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. ■■ ■ . . „ ABSTRACT' '
Reference'Services for Undergraduate Studentst 

- . Four Case Studies
Billy Rayford.Wilkinson

■ Lament'Librarys designed especially to serve Harvard 

undergraduates, was opened on January 3» 19^9a Many

universities have followed Harvard In creating separate 

undergraduate libraries which have served as campus study

-halls, social centers, reserve book dispensers, open- 

shelf browsing dolleotlons, audio*visual facilities-, and 

centers for reference assistance. ' A.lthough descriptions 

of undergraduate libraries exist in the literature of • 

librarlanship, no studies attempt to evaluate particular 

services.

The major purpose of this study is to identify and 
■- ' '

evaluate reference services for undergraduates on university 

campuses—both in the undergraduate and main university 

libraries. The. University df-Michigan with its Undergraduate 

and .General Libraries and Cornell University with its 

Ur.is and John M. Olln Libraries were chosen as case ; 

j^udieso Reference services for university undergraduates 

are then contrasted with those at the liberal arts colleges 

of Swarthmore and Earlham. ■ , - ,

For each institution, the historical development of 

library services is traced and data are presented on all 

■ services provided for undergraduates. Against this , 

backgrotind, current reference\servlces and library Instruction 

programs are described. To ascertain the actual use 

made of professional reference staffs anc^ to determine

& .
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the types csf questfons (Information, reference, search,

-or problem' question) askqd by undergraduates, reference 

d-esk activity' ■was monitored at selected times during • 

September-.December, 1969,..-

An auxiliary study, was undertaken at the union 

" \ catalogs of Michigan's General Lll^ary and Cornell's

01In Library to determine if unassisted use by undergraduates 

of the union catalog.Increased use of the main library 

and decreased use of t:^e undergraduate library. Under

graduate users were interviewed during five-day periods 

at Michigan and Cornell. ~- 

It was found that:

1.) The Michigan and Cornell xmdergraduate libraries 

both experienced an Increase In the number-of substantial 

reference questions dturing their first years. However, 

more recently, the quantity of reference questions hhs % 

declined. , . .

2. ) Communications between the staff In undergraduate 

libraries and university facul^ concerning reference
* ' A

services for students have been minimal when contrasted 
with the more extensive communications between liberal 

arts college-librarians and faculty.

3. ) No effective means of stimulating use of reference 

servlcesCsuch its Integrating bibliographical lectures

by librarians with courses at the exact time students 

have need of such hsslstaifce) have been developed by 

undergraduate libraries. In contrast, Earlham librarians

V
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'have developed an extensive program of library. Instruction * 

' integrated with .cpursea,

4o j, The types of questions asked by undergraduates 

at reference desks In. main university libraries, under

graduate libraries ■ on the same campus, and college 

' libraries varied, but among' the more subs.tantial referenpe 

questions, bibliographical assistance with the library’s-"

' own catalogs and holdings was.thte most numerous type of 
•ques'^lim, except at Swarthmore where bibliographical 

verification of materials not on- the campus was most 

numerous, . , '-.

^ .

5o) Unassisted qse by undergraduates of the union 

catalog Increased use of the main library and decreased 

use of the undergraduate library. Many students (59?^ at 

Michigan and 75o65? at Cornell) had not used the undergraduate 

library’s catalog before going to the union catalog,

. V Other flndlngsi•(1) a very brief time was spent by 

librarians with Individual students* (2) librarians rarely 

-initiated reference encounters* (3) evening hours ^ere 

busier than aftemoon hours at the tihdergraduate llbrsiry 

reference desks* (4) couriseiing of students In a reader's 

advisory capacity was a small proportion of reference 

activity* and (5) Informal personal instruction to students 

in .the'use of the library also constituted only a small
. fi. ■ . ' '. ’ '

part of reference services,

At the dedication of .Harvard’s Lament. Library,

HaTvle Branscokb suggested "that at last we shall have

• ^

f
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found a way to bridge the oft-discussed gap between class 

Instruction and libr^y serviceo" The basic conclusion 

to be drawn from this llmitfed-nianber of case studies Is 

that full advantage has not been taken of the opportunities 

afforded by the creation of undergraduate libraries, 

Llbrairlans In the Michigan and Cornell undergraduate 

llbr^les have not clbsed the, gap between class instruction 

and reference services.
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CHAPTER I

■\

INTRODUCTION\

\
The great advantage we have when studying such 

animals [unidentified squirrels In zoo cage3 Is 
that we ourselves are not black-footed squirrels—a 
fact which forces us into an attitude of hiamlllty 
that Is becoming to proper scientific Investigation. 
How different,things .are, how depressIngly different, 
when we attempt to study the human animal. Even 
for the zoologist, who Is used to calling an animal 
an animal. It Is difficult to avoid the arrogance of 
subjective Involvement.

Desmond Korrls, The Naked Ape,
A Zoologist’s Study of the Human
Animal (New Yorkt McGrgW^Hril,
copyright 196?), p. l4. Used 
with permission of McGraw-Hill 
Book Company,

Background

The first separately housed undergraduate library 

Sn,an American university campus opened on January 3. 19^9. 

Lamont Library was designed especially for the undergraduate 

students of Harvard College. Keyes D. Metcalf! and others^

Y
'(■'

iKeyes D. Metcalf, "The Lamont Library, Part lit 
Function," Harvard Library Bulletin, III (Winter, 19^9)p 
12-30.

2j5orrlson C.. Havlland , "The Reference Function of 
the Lament Library," Harvard Llbrar.sr Bulletin, III (Spring, 
1949), 297-99.

Philip J. McNlff, "The Charging System of the Lamont
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have documented the early planning, actual design, func-
. . ... . . . . . . ’• - .

ti'ons, and operations of^Lamont Library, Even though 

■university librarians^ were keenly Interested In this 

separate approach to library service for undergraduates,

-no university, built a.separate'undergraduate library during

the ensuing decadei the University of Minnesota did open 

its Freshman-Sophomore Library In January, 1952 in a 

classroom building. However, since 1958 when the Univer

sity of Michigan Undergraduate Library was completed, many 

universities have taken this "Bunyanesque step."2 other 

universities are'presently In various phases of planning 

or building separate undergraduate libraries.

The literature of llbrarlanshlp contains many articles 

which are descriptions of Individual undergraduate libraries

Library," Harvard Library Bulletin, III (Autumn, 19*^-9). 
438-40. .

and Edwin E. Williams, "Lament Library^ 
the First Years," Harvard Library Bulletin, IV (Spring,
1950). 203-12. •

Richard 0. Pautzsch, "The Classlfica^on Scheme for 
■tithe Lamont Library," Harvard Library Bulletin,, IV (Winter,
1950), 126-27.

Henry R. Shepley, "The Lamont Library, Part Ii 
Design," Harvard Library Bulletin. Ill (Winter, 1949), 5-11,

, Edwin E. Williams, "The Selection of Books for 
Lamont," Harvard Library Bulletin, III (Autumn, 1949), 386^94.

i"Llbrary_§ervlce to Undergraduates, a Symposium," 
College and. Research Libraries, XIV (July, 1953), 266-75. 
Contains articles by Arthur K. McAnally, Stanley E. Gwynn, 
Phlllp-J. McNlff, William S. Dlx, and Wyman S. Parker.

^Jerrold Orne, "The Place of the Library In the 
' Evaluation of Graduate Work.," College and Research Libraries, 
XXX (January, 1969), 27.

/ ~ ■
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or philosophical essays concerning library services for

Recently, Braden^ and Mills’ 

have studied In some detail several undergraduate libraries. 

, Kuhrr^ surveyed-nineteen, undergraduate libraries.

undergraduate students.

Muller^

and 0rne5 have also written on the undergraduate library.

In her.dissertation, Braden brought together the most 

substantial body of material in existence on undergraduate
•V r,

libraries—those at Harvard, Michigan, South Carolina, 
Cornell, Indiana, and Texas. Each of these libraries ^as 

visited and interviews with*various staff members were'

conducted} doctments and files relating to the undergraduate 

library were consulted. Because of the range of her study— 

from the architectural d-esign and financing of the building

llrene A. Braden, "The Separately Housed^ Undergraduate 
Library," College and Research Libraries, XXI>f (July, 19685, 
281-84. “

« The Undergraduate Library , ACRL Monographs, 
, No, 31 ( Chicagoi American Library Association, 1970),

■ '"The Undergraduate Library on the University
Campus (unpublished Ph.D, dissertation, Dept, of Library - 
Science, University, of Michigan, 196?).

^Elizabeth Mills, "The Separate Underferaduate Library," 
College and Research Libraries. XXIX (March, 1968), l44-56.

. ^Warren B,- Kuhn, "Undergraduate Libraries in a 
University," Library Trends. XVIII (October, 1969), 188-209.

^Robert H, Muller, "The Undergraduate Library Trend 
at Large Universities" in Advances in Llbrarlanshlp, ed. by 

^ Melvin J, Voigt: (New Yorkj Academic Press, r97a)', I, 113-32,

Library

f

5jerrold Orne, "The Undergraduate Library," 
Journal. Lp;xx\^June 15, 1970), 2230-33.
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- through the gathering of the initial collections of books 

and other media to the host of services offered’ in the

completed library—Braden could give only limited attention 

to the indivli3ual functions and services of undergraduate

libraries.

Need for This Study

With so many universities following the lead of

Harvard in creating separate undergraduate libraries, there 

is need for studies of’ thls^ phenonmenon. Continuing the 

survey work of Braden, there should now be detailed studies 

of these post-World War II libraries for undergraduate • 

students with a concentration upon the various functions or

reserve books, audio-visualservices provided, l,e 

collections and services, open-stack, book collections, 

reference collections and services, provision of "study 

hall" seating, and social or "student union" aspects. 

Discussion are at their most impressionistic and romantic 

when the subject is reference services provided for under- 

* graduates or the actual use made of such services by students. 

Universities now contemplating separate undergraduate 

libraries need more than imipressions as guidance in this 

vital area. For these reasons, this dissertation will 

concentrate on only one library service for undergraduate 

students—assistance at the reference desk. Background 

infonnatlon on the parent institution and coverage of other 

aspects of the selected libraries, however, will accompany 

the studies of reference services in order to place them

0 9

f
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In their proper context.

John Ro Haak*s definition of an undergraduate library 

will be used 1
I

an undergraduate library is defined as follows 1 1) a 
special library for undergraduate studentsj 2} located 
In a university or other institution supporting graduate 
work to a significant degree; 3) housed In either a 
separate building or In a self-contained section of a 
general building; 4) consisting of a collection designed 
to support and supplement the undergraduate, currlculixm, _ 
and a staff and services .which promote the Integration 
of the library into the undergraduate teaching program 
of the university.!

The definition of reference services, developed by 

the Committee on Reference Standards and Statistics, ., 

Reference Services Division, American Library Association, 

will also be usedi

1. Reference services In a library should be recognized 
as a central responsibility of library administration, 
specifically organized to ensure the optimum use of 
the library's collections,

2. The distinguishing feature of reference services Is
in its relationship to the library's patrons. These 
services are of two essential types—direct and ■ 
Indirect. ' 1,

3o Direct reference service consists, of personal assis- ‘ 
tance provided to library patrons in pursuit of 
information. Direct reference service may take many ' 
forms, each of which may consist of a number of 
activities, of which only the most fr'^quent and 
representative are cited below;

a) Instruction.in the use of the library and In the 
use of items in the library^s collections. This 
service may range from demonstration of how to 
fill out a call slip to explanation of the use 
of catalogs, bibliographies, and reference works, 
to assistance in interpreting the contents of , .

Ijohn R, Haak, "Goal Determination and the Undergraduate ■ 
Library" (paper presented at the Institute on Training for 
Service In Undergraduate Libraries, University of California, 
San Diego, August 17-21, 1970), p, i.
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' materials in the library's collections. The

central featiire of this Instruction, irrespective, 
of, its level dr its intensity, is to {srovide 
guidance and direction in the pursuit of Informa- - 
tion, rather,than, provlding the information 
itself,

b) Information Service. This service may range from 
answering an apparently simple question through /* 
recourse to an obvious reference source, to • 
supplying information based on search In.the • 
collections of the library, combining competence 
In bibllotjiecal, techniques with competence In 
the subject of Inquiry, . , , The central feature 
of information service, irrespective of its,level 
dr its intensity, Is to provide an end product 
in'terms of information sought by the library's, 
patron.

4. Indirect reference service comprises the preparation 
and development of catalogs, bibliographies, ,and all 
other reference aids which help in providing access 
to the library's collections and which extend the 
library',s services through cooperation with other, 
or larger, or more specialized libraries. This 
recognizes the significant role of the technical or 
processing services of the library as indispensable 
to the reference function.^

Purpose of The Investigation

The major purpose of this study Is to identify and 

describe reference services for undergraduate students on

university campuses as contrasted with reference services

The use2*_•
for students in four-year liberal arts colleges, 

made of professional reference staffs by undergraduate 

students is a first but limited area of investigationj 

more importantly', there is an analysis of the types of

/

ILouIs Shores, ."The Measure of - Reference,". South
eastern Librarian,. XI (Winter, 1961) , 299-300,

2iiuge« is defined as^ the number of questions asked 
by undergraduate students at a reference desk where a 

. professional' is. on duty.-
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y
questions! asked by undergraduate students.

Statement of The Problem

-A series of questions best states the problemi

1, Have planners of separate undergraduate libraries 

correctly estimated the use^ by undergraduate students of 

professional reference services In the separate building?

2. Have directors of separate undergraduate libraries 

and heads of undergraduate reference services succeeded or 

failed In stimulating use by undergraduate students of 

professional reference services?

3o Have librarians In foxir-year liberal arts colleges 

succeeded or failed In stimulating use by students of 

professional reference services?

4, In what respects do the types of questlonsl asked, 

by undergraduates at the reference desk of an undergraduate 

library differ from the types of questions asked by under

graduates at the reference desk In the main library of a

^The "types of questions" are defined asj
1,. Information question I requires ^rlef d irectlonal 
answer from reference librarian who uses no 
library resources;
2. Reference question; requires use of one or 
more library resources and less than thirty 
minutes In obtaining answer;
3. Search,; question; requires use of several 
library resources and over thirty minutes but 
less than one hour In obtaining answer;
4. Problem question; requires use of several 
library resources and more than one hour in 
obtaining answer.

Reference questions (No. 2 above) are sub-dlvlded Into seven 
categories which are-^deflned later In Chapter I.

^MUsefi is defined as the ntimber of questions asked 
by undergraduate students at a reference desk where a 
professional Is on duty.

-fi? '

f .



19
4

four-year liberal arts college?

5» In what ‘respects do the types of questions asked 

by undergraduates at the reference desk of an undergraduate
.. M ■

library differ from the’types of questions asked by under

graduates at the centralized reference desk In-the main 

library at the same Tonlverslty?

6. Are the greater resources (particularly the union 

catalog of campus holdings) of the main library’s reference 

department such strong magnets that the -separate tandergraduate 

library on the same campus will be unable to attract 

extensive use of Its reference services and catalog?

. Basic Assumptions

For the purpose of this Investigation, It Is assumed!

1, that university libraries should serve students at 

all levels—^^from the freshman year to post-doctoral workj

2. that libraries should offer adequate reference 

services, but that each library should be economically’ 

operated}

3o that professional reference librarians should be 

performing services for which they were educated; and

4o that It Is wasteful and bad planning to assign 

professional staff members to positions where they are not 

performing to their full capacities.

-*

f

Hypotheses

Before the investigation was begun, -it was hypothesized! 

1. that separate undergraduate libraries have over-
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estimated the use which will be made of professional 
reference services by uridergi^duate. studentsj

2. that use of reference services in undergraduate 

libraries has decreased’ after the first years of operation?

3. that communications! between librarians in under

graduate libraries and the faculty concerning reference 

services for their students have been minimal when contrasted- 

with communications between liberal arts college librarians 

and faculty members concerning available^reference services 

for their students?

4. that no effective means of stimulating use of 

reference services (such as integrating bibliographical 

lectures or discussions by librarians with couryses at the 

exact time students have need of such assistance) have been 

developed by reference librarians in separate undergraduate 

libraries (there having been only a reliance on brief and 

general orientation lectures or tours at the beginning, of 

the students' freshman year)?

5. that there is a difference in the ty^es of questions 

asked by undergraduate students at reference desks of 

liberal arts college libraries and those asked by under

graduates at reference desks in undergraduate libraries on

l"Communlcatlons" are defined asj conferences with 
chairmen of departments, and with individual'faculty members? 
informal discussions between librarians and faculty in 
any academic or social situation? orientation sessions 
given by librarians for new faculty? brochures, letters, 
memoranda, or other written material sent-to faculty by 
librarians? and other similar methods.
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' imlverslty’campuses, and

a.) that the major difference is that a greater 

proportion of reference questions concerning bibllo--

■graphical assistance at the library's catalog is asked

of liberal arts college reference librarians than is

asked of reference librarians in undergraduate libraries;

6, that there is also a difference in the types of 

questions asked by undergraduate students at the reference

desk of a main university library and those asked by under

graduates at the reference ^esk of the undergraduate library

on the same campus, and

a.) that the major difference is that a greater 

proportion of •‘reference questions concerning biblio

graphical assistance is asked of librarians at the

main university library reference desk than is asked of

reference librarians in the \mdergraduate library on

the same campusj and
a

7o tha-fc unassisted use by undergraduate students of 

the union catalog of campus holdings increases use of the 

*maln university library and decreases use of the undergraduate 

library on the same campus.
/

Methodology

Method of Attack

Because of a desire to concentrate upon only a few 

representatives within the given universe (reference services 

for u:'idergraduate students) , the case study is the appropriate

/
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type of research design. The major characteristics of a

case study are its detailed, developmental' nature and its 

concentration upon one highly selective unit. The purpose

of a case study is the Investigation over a given period of

time of an existing (or formerly existing) situation so 

that the causal factors which were or are in operation can 

be determined. Cases jrere selected where there has been 

time and opportunity for maximum occ\UTence of the phenomena 

under investigation. In other words,-the best examples 

have been sought, not the average or mediocre.

Criteria for Selection of Cases 

Two university library systems were selected as 

cases. They demonstrate!

1. provision of professional reference services in 

an undergraduate library separate from and in addition to 

the reference services in the main university libraryi

2, availability of both of these reference services ’ 

during many of the hours which the undergraduate llbr^y 

1% openi
( 3o financial support for up-to-date maintenance of 

a reference collection of 3,000 or more volumes in the 

undergraduate libraryj and

4, docTomentatlon of the reference services in both 

the undergraduate and main libraries for a period of over 

five years.

It did not seem necessary to control such aspects of
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the libraries as geographical location? size of staffs 

budget, or student body served? or nature of the university 

(private or public).

The two university'libraries selected as cases are 

those at the University of Michigan, Ann Arbor, Michigan, 

and Cornell University, Ithaca, New York, Their separate 

undergraduate llbrarl^^airej^ the University of Michigan 

Undergraduate Library and the Urls Library, Cornell University. 

The reference services In the main university libraries 

correspondingly aret the Reference Department, University 

of Michigan General Library and the Reference Department,.

John M. Olln Library, Cornell University.

As archetypes worthy of imitation by undergraduate 

libraries on university campuses, tvjo four-year liberal 

arts college libraries were selected as cases. By comparing 

. and contrasting the reference services of these college 

libraries with those of undergraduate libraries, it may ,be 

possible to describe a standard or model of achievement for 

the future development of reference services ^or undergraduate 

students—whether they are enrolled at a "multiversity,"! 

one of the "cluster colleges"^ of a host university, or a 

"library-college.

/

!ciark Kerr, The Uses of the University tCambrIdtz:e 
Harvard University Press, 1964), pp, 9-28.

2
H. R. Kells and C. T. Stewart, "Summary of the 

Working Sessions? Conference'on the Cluster College Concept," 
Journal of Higher Education, XXXVIII (October, 196?), 359-63.

^Robert T. Jordan, "The 'Library-College,' a Merging

I
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These liberal arts colleges differ from the unlTcr- 

sltles In that the colleges have only one major library 

for both undergraduates and faculty while the universities 

have large research libraries in addition to their separate 

undergraduate libraries. However, in the present rapid 

development of networks of inter-library cooperation, it 

Is not too far fetched to say that the liberal arts college
■V e,

libraries already have large research collections as a 

back-up for their local collections.

These college libraries' correspond to the previously

chosen undergraduate libraries Ini

1. availability of professional reference services, 

during many of the hours which the college library is openj

2o financial support for up-to-date maintenance of 

3,000.or more volumes in the reference coilectlont

3o holdings of 80,000 or more voltunes In the college 

collections} and

4, docximentatlon of reference services during the past

five years.
i4f Additional criteria for selection of the collegesi

1, an enrollment of at least 1000 students;

2, a large majority of students working on bacheiyDr's 

degrees in liberal artsi

3, accreditation by appropriate regional accrediting 

association} and

/

of Library and-Classroom,” Libraries and the Qollege Climate 
Of Learning, ed. Dan Bergen and E. D. Duryea (Syracusei 
Program .in Higher Education of the School of Education and 
the School of Library Science, Syracuse University, 1964), 
51-60.
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4. co-education for women and men students.

Such factors as geographical location or nature of the 

college (private or public) do not need to be controlledi 

The tiTO liberal arts college libraries chosen as 

cases ares the McCabe Library’s Swarthmore College, Swarth- 

more, Pennsylvania and the Lilly Library, Earlham College, 

Richmond, Indiana.

B
I%
I
i
I
a
-a

I

i
Procedures Used in Gathering The Data

The data gathering phase of the study was a three- 

month period during the Fall-Semester of the 1969/70 academic 

year. From September 29, 1969 until December 16, 1969, 

two visits each were made to the libraries of the University 

of Michigan, Cornell University, Swarthmore and Earlham 

Colleges. Appendix A is a complete itinerary of the data- 

gathering activity.

Data were collected primarily by means of documentary
ft '■ ",

analysis, using annual and special reports, articles written 

by staff members, formal and Informal memoranda and corres- 

jpondance, and other documents which were a-^ilable in the 

files of the individual libraries. Interviews with fifty- 

one reference librsirlans and library administrators were 

conducted to complete the data and for corroboration and 

supplementation of the written records, A tape recorder 

was used for fifty of the Intemrlewsi one person did not 

wish its use. The questions asked in the Interviews are 

listed in Appendix B and a list of librarians interviewed 

may be found in. Appendix C,

I
I

;;

I
I
i
s

j

5

/

j

i!
■:

I

t

.1
I

M

i
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other bodies of data are the records of actual 

by undergraduate students of the Mlchlgano Cornell, 

Svrarthmore, and Earlham reference se3rvices. During two 

separate five-day periods of heavy'use, all questions 

asked by undergraduates at the selected reference desks 

were monitored by the candidate or his wife, who is also

During the hours of 10 A.M.-12 Noon, 1-5 P.M 

Monday through Thursday; and 10 A.M.-12 Noon 

and 1-5 P.M. on Friday, the monitor listened to all ques-

Iuse

I
fi
i

Iw
i
Ii6a librarian.
i• P

iand 7-9 P.M • •
i

Itlons asked at the reference -desk and recorded each under

graduate student's question, as it was actually asked, on 

an individual card.

t
i
li,!
ISwarthmore's reference services were I
Iusually available on weekdays from 8:30 A.H.-12 Noon and 

1-4:30 P.M. with no evening hours, 

attends a meeting on Friday morning.

The Reference Librarian
I
iTherefore, the survey 

times at Swarthmore were adjusted to 9:30 A.M.-12 Noon and
*
i
i

1-4:30 P.M IMonday - Thursday and 1-4:30 P.M. Friday. 

Only professional staff members were on duty dtirlng the

• 9 I
i
5

hours of the survey, with the exception of the Undergraduate 

Library of the University of Michigan. i
■:eDuring six hours of

A

the first week and eight hours of the secor^ week, a Work- 

Study Scholar (a staff member currently enrolled in the

I/
I

f
!University's School of Library Science) was one of two 

persons at the reference desks. A professional staff 

member was always with the Work-Study Scholar d\irlng the 

Friday nights from 7-9 P.M. and Saturdays

I
tj
■i

s
t

survey hours. i
I
3•si
I
I
ia
S
I
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and Sundays were excluded from the study because of the 

decreased reference activity at these times.

Two separate periods of five days each were selected 

in order to sample the reference activity at different 

times during the same semester at the college or university. 

For the University of Michigan, the sixth week (October 6-10, 

1969) and the eleventh week (November 10-l4, 1969) of the 

Fall Term were chosen. This term and its examination 

period ended, on December 20, 1969. The University of 

Michigan has an academic calendar of three terms plus a 

summer half-term. The eighth week (November 3-7, 1969) and 

the thirteenth week (December 8-12, 1969) of the Fall 

Semester comprised the sampling periods at Cornell University, 

All class meetings were completed at Cornell by December 20,

1969, but,the examination period was not until January 12-20,

1970, Cornell has two semesters and a summer session. At

both Michigan and Cornell, the activity at the reference 

desk in the undergraduate library was recorded by one

monitor while the other monitor was recording during the 

same hours the questions asked by undergraduate students at 

the reference desk of the main university library.

At Swarthmore, the fifth week (October 20-24, 1969) 

and the eleventh week (December 1-5, 1969) of the Fall

The Fall Semester did not end until

f

Semester were used.

January 30, 1970. 

yearj there is no summer session,

.week (October 13-17, I969) and the ninth week (November 17-21,

Swarthmore has a tvro semester adademlc

At Earlham, the fourth
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1969) of Term I were chosen.

Earlham operates on a three-term year with ho

The first three weeks and the last week of

The term ended on December 3,

1969.

Slimmer school.

‘ the'term were purposely excluded as possible times to 

monitor the reference activity because of the atypical

nature of these weeks.

At the reference desks in the University of Michigan

Undergraduate Llbr^y and the Urls Library, all persons 

asking questions were assumed to be undergraduates, except 

in a very few instances when the questioner was obviously 

a faculty member, graduate student, or staff member. 

Studies^ at Cornell have shown that 91-93^ of the questions 

asked at the Uris Library reference desk was asked by 

undergraduate students. Therefore, the monitor did not ask 

the questioner his academic status. The few apparent 

Instances of faculty, graduate students, and staff members 

using these two reference desks were simply excluded from 

the data. However, the questions by undergraduates were 

distinguished from those of all other patrons at the 

■*. reference desks of Swarthmore and Earlham libraries and in 

the main university libraries of Michigan and Cornell. At 

the conclusion of the question-answer dialogue between the

(

patron and the reference librarian, the monitor asked each

Only questions asked by theperson his academic status, 

institutions'’ own undergraduates are Included.

Icornell University. Library. ‘ "Library Use Survey," 
May 17-20, 1965 and January 10-13, 196?. (In the files of 
the John M. Olin Library.)
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Telephone questions from undergraduates are included 

for all libraries except the University of Michigan which 

has a policy of no telephone service for students.

The monitor attempted to be as unobtrusive as 

possible in order not■to, create an artificial situation, 

hinder anyone from approaching the reference desk, or 

antagonize patrons. .It is believed that this attempt was 

successful. After the data gathering had been completed, 

the head of one reference department wrotei "Before you 

came we were a little concerned about the kind of reaction 

you might get to yotir questions from some of our clientele, 

but your approach was low-keyed and disarming, and —judging 

from what I was able to observe—there was little or no 

resentment,"1 ' -

Definitions and sub-categories of questions were 

developed in advance of .the actual field work;,. They were 

based on the United States of America Standards Instltiute's 

definition of a "reference question" as "any request for 

Information or aid which requires the use cif one or more 

sources to determine the answer, or which utilizes the 

professional judgment of the librarian,"2 However,

■ f

^Letter from Agnes N, Tysee, Head, Reference Depart
ment, University of Michigan General Library, to Billy R, 
Wilkinson, November i8; 1969,

• ^United States of America Standards Institute. 
Sectional Committee Z39 on Standardization in the Field of 
Library Work and Documentation, U. S. A. Standard for 
Library Statistics (New Yorki United State's of America 
Standards Institute, 1969) , p, 17.
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elaborations were made ^nd a time element was added to 

the definitions. It Is recognized that the length of time 

which an individual question requires to be ansvjered may

be a factor of inexperience on the part of the reference

librarian attempting the solution or of inadequacies of the 

collection. Nevertheless, the time spent on each question 

does somewhat indicate the superficiality or thoroughness 

of service and provides an estimate of the number of 

reference contacts during a certain time period.

For this study the definitions of major types of 

questions arej

1. Information questionj requires brief directional 

answer from reference librarian who uses no library resources;

2. Reference questloni requires use of one or more

library resources and less than thirty minutes in obtaining

answer j

3. Search question; requires use of several library 

resources and over thirty minutes but less than one hour 

In obtaining answer;

* 4, Problem questloni requires use of several resources 

and more than one hour in obtaining answer.

In order to explore more fully the type of substantive 

question most frequently asked by undergraduate students, 

reference questions (No. 2 above) are sub-dlvlded into the 

following categories I

R-1. Bibliographical assistance with the. library's 

ovm catalogs and holdings;

/
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E-2. Bibliographical assistance with the holdings 

of other campus librariesj

R-3o Bibliographical verification of material not on 

the campusj

R-4o Retrieval of factual^ non-blbll©graphical informa

tion from any sourcej /

R-5o Counseling/of^students in a reader's advisory 

capacity (reading guidance)!

R-6. Informal personal instruction In use of library 

or any of its resources!

R-7. Miscellaneous questions not covered by the 

preceedlng six categories.

In order to clarify further the definition of R-6

reference questions, it should be noted that some personal 

instruction takes place in almost all encounters between 

librarians and inquirers at a reference desk. The simple

act of going to a particular reference source may teach the 

student that he might go there himself in the future when

he has a similar question. However, questions were placed 

iif the R-6 category only when more than this simple act was 

performed by the librarian. The R-6 questions are those 

Instances in which the librarian overtly gave instruction 

to the student, spending at: least some measurable amount of

time In-the process.

In the sections entitled "Samples of Questions" in

the chapters on Michigan, Cornell, Swarthmore, and Earlham, 

when "information question," "reference question," "search
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question" or "problem question" appears In the text, the 

phrase refers to one of the definitions noted above.

When '^question" or "questions" is used, all four types of 

questions are meant,

A final procedure for collecting data was the 

interviewing of undergraduate students using the union 

catalog of hpldlngs of all campus libraries at the University 

of Michigan and Cornell University. The fifth week 

(September 29-October 3« 1969) of the Fall Term was chosen 

at the General Library of th'e University of Michigan,

At Cornell University's John M. Olin Library, the seventh 

week (October 27-31, I969) of the Fall Semester was 

selected. The hours of each week's study were 10 A.M.-

Monday through Thursdayj •. 12 Noon, 1-5 P.M

10 A.K.-12 Noon and 1-5 P.M. on Friday.

All persons^ using the union catalog at these times

and 7-9 P.Me 9 ■ • f

were asked their academic status at the university, If

the user said he was an undergraduate, he was then asked if

he would answer ten questions concerning his use of the 
■ ^

union catalog and the undergraduate library's catalog. 

Appendix D lists this interview schedule. Non-undergraduate 

users were asked no questions} a tally was kept of their

i

nvimber in the various categories of academic status.

. lOne Interviewer was able to ask all persons using 
the union catalog his academic status and then had sufficient 
time to interview all undergraduate users. In the planning 
stage, only a sampling of the users was thought possible. 
However, a test run of the procedure at the University of 
-Michigan union catalog proved that a sampling device was 
unnecessary.
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Library staff members using the union catalog were totally 

excluded from the tally.

Analysis of The Data In Relation to The Hypotheses

Specifically, the first hypothesis (over-estimation

of use of reference services In separate undergraduate.
' '

libraries) was tested by an examination of the early 

written programs and plans for staffing the University of 

Michigan Undergraduate Library and the Urls Library at 

Cornell. Interviews with the directors of the two univer

sity libraries and with the first librarians of the under

graduate libraries supplemented the documentary data.

Hypothesis 2 (decreasing use of reference services 

In the undergraduate library after the first years of . 

operation) was examined In conjunction with the-monthly 

u and yearly reports over an eleven-year period in the case 

of the University of Michigan and over a seven-year history 

for,the Urls Library,

Hypothesis 3 (communications with faculty by librarians 

ip both undergraduate and liberal arts college libraries) 

was tested by interviewing librarians In both the under

graduate and liberal arts college libraries. Extant 

written communications (as defined previously In this 

chapter) were collected and reviewed.

Extensive questioning In the interviews with librarians 

In the undergraduate and college libraries was the tool 

used to test hypothesis 4 (Integrated bibliographical 

lectures at time of need versus freshmen orientation

f
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Ilectures or tours). Documentary evidence (complete 

scripts, outlines, or notes of lectures) was also examined 

In connection with this hypothesis.

Hypotheses 5, 5a, 6, and 6a (the differences In the

I
I!

i
!
I
I
I
Itypes of questions asked by undergraduates) were tested 

in the following wayj the Investigator defined, categorized, 

and monitored all reference questions asked during two 

separate five-day periods at each of the selected reference 

desks. Individual reference librarians with their varying 

backgrounds, experience, and Interpretations of 

reference questions were not called upon for this strati

fication of data. A monitor, Instead, performed the task..

1
!

i:

I

i
skills.

i
■ri

ii

s

Therefore, evidential data consisting of all the questions j

Iasked by undergraduate students at six different reference 

desks were collected for the two time periods previously 

noted 0

In order to gather and analyze data for testing 

hypothesis 7~^unasslsted use by undergraduates of union 

catalogs In main university libraries), Interviews of all
•tfl’

undergraduate users during a five-day period were conducted 

in the General Library, University of Michigan, and the 

John M. Olln Library, Cornell University.

/

Limitations of The Study

The reader Is forewarned of the following limitations

of the study:

Questions are asked In various areas of a library of 

both professional and non-professional staff. An example
1
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of this is the staff member working at the library's 

public catalog who is asked both simple and difficult 

questions about how to use the catalog or for an' inter

pretation of Information on a card in the catalog. No 

attempt has been made to, study all questions asked by 

undergraduate^students in a library. Only those questions 

asked at the library's reference desk when a professional
N f,

staff member is on duty are Included. The exclusion of 

questions asked at other places in the library does not 

mean that they are insignificant. Only a logistical 

problem of recording them accurately precluded them as 

data.

I

Both Swarthmore and Earlham Colleges have separate 

science libraries where reference services are available

in addition to the reference assistance in the main college 

These science libraries are briefly described, 

but there is no analysis of the reference questions asked 

In the science libraries.

libraries.

In a similar manner, there are

numerous special libraries on the Michigan and Cornell
-T7

bampuses where undergraduate students receive reference
!

assistance. This study, however, is limited to the 

reference services in the \mdergraduate and the main 

unlvers^^ libraries.

In sections dealing with the actual questions asked 

by undergraduate students, each question was recorded as 

asked, not as might be finally negotiated .by a student- 

librarian dialogue.
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No attempt was made to evaluate the sources used 

by the librarian In answering the question, 

any attempt to find out the degree of satisfaction of the 

student with the answer, 

of the study.

The' final limitation' is inherent in the research

Nor was there

These v;ere outside the scope

method selected—the case study. Only four cases are 

described. This gain in depth naturally sacrifices 

breadth. It is, therefore, not possible to generalize 
the findings into theories applic^ble'^t^ the reference 

services for undergraduate students in other college and 

university libraries. However, in time with the accumulation 

of additional cases, the theorizing may begin with a more 

solid foundation than is possible at present.

'-C7
-sr

r
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CHAPTER II

THE PHENOMENON OF THE SEPARATE 
UNDERGRADUATE LIBRARY

It was twenty years ago today,
Sgt. Pepper taught the band to play 
They’ve been gping in and out of style 
But they're gu^anteed to 'raise a smile. 
So may I Introduce to you 
The act you've Icnowu for all these years, 
Sgt, Pepper’s Lonely Hearts Club Band.

John Lennon and Paul McCartney 
SGT. PEPPER'S LONELY HEARTS CLUB BAND, 
Copyright (c) 1967 Northern Songs Ltd 
Used by Permission, All Eights Reserved.

ft t

Early History of Library Services
for Undergraduate Students

Before concentrating on the past twenty years when
S

the major development of undergraduate libraries occurred, 

the historical precedents of library services for under- 

graduate students In colleges and universities should be 

briefly noted.

Wagman^ has traced the Idea of a separate undergraduate

library back to the early years of the seventeenth century 

In England, Sir Thomas Bodley made his famous proposal 

In February, 1598 to Oxford University to restore the

■ ^Frederick H. Wagman, "Library Service to Undergraduate 
College Students, a Symposium! The-Jdase for the Separate 
Undergraduate Library," College and Research Libraries,
XVII (March, 195^). 150.
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library. For the next fifteen years, Bodley made the 

Oxford library the "one passion"! of his life, 

the opening of the library lii l602, he had hired Thomas 

James as his librarian to assist in this passion. It was 

as first Keeper of the Library that James recommended in 

1608 the establishment of an undergraduate library t"o 

serve the younger students at Oxford. Bodley, however,
•s

refused to approve the idea, writing to Jamesj

Your deuise for a Llbrarie for the yonguer sort, will 
have many great exceptions, & one of special force, 
that there must be an other keeper ordelned for that 
place. And where you mention the yonguer sort, I 
knowe what bookes should be brought for them, but the 
elder aswell CasQ the yonguer, may haue often occasion 
to looke vpon themi and if there were any suche, they 
can not require so great'a rowme. In effect, to my 
understanding there is muche to be salde against it, 
as vndoubtedly your self will readily flnde, vpon 
further consideration.2

There was so "muche to be saide against ft" that 

little was done for Oxford undergraduate for the next 

150 years. Finally in 1856 the statutes of the Bodleian 

Library were changed to allow undergraduates as well as 

graduate students to study in the library.3 The Radcllffe 

(Camera was the reading room in which the undergraduates

IEven before
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fDonald G. Davis, Jr 
University Librarian* Thomas James, 16OO-I620," College 
and Research Libraries, XXXI (January, 1970) , .44,

%lr Thomas Bodley, Letters of Sir Thomas Bodley to 
Thomas James, ed. with an Introduction by G. W. Wheeler 
(oxford* Clarendon Press, 1926), p. l83.

■ 3sir Edm-und Craster, History of the Bodleian Library. 
1845-1945 (Oxford* Clarendon Press, 1952),.p, l45.
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might read if they presented a Written note from their 

tutors and wore their gowns. Only fifty seats were 

available for all readers. The number of undergraduates 

admitted to the Camera in the l860's averaged only eighty 

per year.^ But by 1872 the graduates complained that 

they were being Inconvenienced by the undergraduates.
With the^^pointment of Edward WlUrTaSsT^yron 

Nicholson as Librarian of the Bodleian in 1882, a librarian 

with more ssnmpathy for the of undergraduates took

.charge of the Radcllffe-Camera. He wanted many more books 

on open shelvest a select collection for undergraduates, 

a reference library for researchers, and a periodical

reading room.Nl'^olson immediately selected some 6,000
•

volumes as a student’s library and placed them on open 

shelves in the Camera, This was, however, a short-lived 

period of open access. In 1894 he was forced to lock up 

the collection because of book losses,^

American Colonial Colleges

On the American scene, nine colleges have had a 

continuous history from before the revolutionary war 

with Great Britain. Harvard, established in 1636, is the 

oldest American college, A grant of four hundred pounds 

from the Massachusetts General Court was the initial gift 

in 1636. Two years later, the "Rev. John Harvard, of 

Charlestown, gave by his will the sume of 779.17.2 in

f

llbid.

^Ibid.. pp. 240-41.
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money, and more than three hundred volumes of books.

Thus ims begun the. first college library In this country. 

Shores^ has chronicled the early history of Harvard College 

Library and the libraries of William and Mary, Yale, 

Princeton, Columbia, Pennsylvania, Brovm, Rutgers, aijid 

Dartmouth, The various rules, regulations, and codes of 

these libraries clearly revjeal that the undergraduate 

student was not a pampered library patron. Libraries 

existed primarily for the faculty. The early college 

libraries also had very small'collections. Harvard, the 

largest, had only 131000 volumes before l800.j Rutgers, the

smallest, had a few hundred volumes. The other seven

colonial college libraries had holdings ranging from one 

to four thousand volumes,3

There were two responses to this Inadequate service

for undergraduate students. The segregation of books

into a separate library for students and the founding of 

society libraries by the students themselves.

As early as 1765, the separation of books considered 

most suitable for use by students was required by the laws

^ "There shall be a part of
/

of Harvard College Library,

^Samuel A. Eliot, A Sketch of the History of Harvard 
College and of Its Present State^Bostont C. C, Little “ 
and J. Brown, 1^48), p,6. ^

.^Louis Shores, Origins of the American College Library, 
1638-1800. Contributions to Education, George Peabody 
College for Teachers, No. 134 (Nashville, Tennesseei 
George Peabody College for Teachers, 1934).-

3lbld.. p. 229.

%eyes D. Metcalf, "The Undergraduate and the Harvard
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the Library kept distinct from the rest as a smaller 

Library for the more common use of the College."! This

was not very*effective because Harvard librarians, 

throughout the succeeding years, continued to recommend 

the same measure as a way to serve undergraduates..

In reaction to the restrictive nature of the regula

tions of use and the small number of volumes available 

to them, students began to found society libraries. For 

example, Yale College students Timothy Dwight, Nathan 

Hale, and James Hillhouse began the Linonia Society Library 

In 17691 the Brothers In Unity Library was begun later,^ 

Both of these student society libraries were housed In 

separate wings of the college library building. In later 

years, they were combined In a browsing room of Yale's 

Sterling Library.

Harvard College

The society libraries, however, were not the magife 

answer to the library problems of undergraduate students. 

Harvard students, who were provided with a swall collection 

In the anteroom of the College Library In Gore Hall and 

also had their own society libraries, drew up In 1857-58

r

Library, 1765-1877." Harvard Library Bulletin. I (Winter.
1947), 29-30.

^Harvard University, College Book No, 7. pp. 145-150, 
quoted In Louis Shores, Origins of the American College 
Llbr^y, 1638-18OO ("Contributions to Education, George 
Peabody College for Teachers," No, 1341 Nashville, TennesBsot 
George Peabody College for Teachers, 1934), p. 186.

^Shores, pp. 224-25. .
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a proposal calling for an undergraduate library in a

separate building which would be free from the restrictions 

of the College Library.^ These nineteenth century students, 

using the tactics of twentieth century students, condemned

the "utter inadequacy of the College library to meet the 

wants of undergraduates In their last two years.”2 Their

own society libraries were also found lacking: "The Society

libraries, Intended to supply a want which the College

library cannot, are in this College few and confined either

to a half or to a small minority of the upper classes.“3

Again in the same year, students petitioned

that-the lower story of Holden Chapel, when no longer 
needed for its present use, be granted to the Senior 
Class, as a Reading Room, Club Room, and Undergraduate 
Library, to be open in regular course to every member 
of the two upper classes.^

A faculty committee to Investigate the situation was 

appointed. The committee succeeded in getting the faculty 

and the Harvard Corporation to approve some extension of 

hours and greater accessibility of current periodicals.5

%lmball C, Elkins, "Foreshadowings tjf Lamonti 
Student Proposals in the Nineteenth Century," Harvard Library 
Bulletin. VIII (Winter, 195'+). '^2.

harvard University. Harvard College Papers, 1857, 
"Considerations in Favor of an Undergraduate Library and 
Reading-Room," quoted in Kimball. C. Elkins, "Foreshadowings 
of Lament: Student Pronosals in the Nineteenth Century," 
Harvard Library Bulletin. VIII (Winter, 195'+). '+3.

3ibid.

^Harvard University. Harvard College Papers, 1857, 
[Petitioi^ , quoted in Elkins, p. 46. ~

5Elklns, pp. 49-51.

(
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Protests by the undergraduates simmered down for several

years.

Then in I870, the students petitioned again. This 

time they were promised the lower floor of Massachusetts 

Hall if the students themselves would come forward with 

sufficient money for the support of the reading room. In 

1872 the students organized,,a Reading Room Association, 

raised enough money to furnish the room, pay a student 

attendant, and subscribe to several periodicals and news

papers,^ The quarters in Massachusetts Hall were officially 

granted, but the Reading Room Association was short-lived.

A professor of history and a new librarian of Harvard 

College Library finally combined^o. give the students

In 1875, Professor Henry B, Adams, 

who as a student had signed the student petition of I857-58, 

petitioned the Harvard Corporation for reading space for 

his students in the College Library.2

W, Eliot backed Adams and the Library was soon cleared of

better library service.

President Charles

showcases and other fixtures and given over ^ more accom- 

modations for readers. Then, Justin Winsor, who had been

head of the Boston Public Library, was appo-inted Librarian 

of Harvard in 1877.
sr

extended the hours of opening, and by 188O admitted

Wlnsor began a reserve book system,

.Ijbid ., p. 52.

^Robert W. Lo-yett, "The Undergraduate and the Harvard 
Library, 1877-1937." Harvard Library Bulletin, I (Sprlnpr.
1947), 222-23.
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students to the stacks for limitsd periods of tinie,,^

The Col'ianblo Ccllep;e Study

Another prominent ancestor of the separate under

graduate library on American university campuses vjas the 

Columbia College Study established In Hamilton Hall in 

1907o It became the Columbia College Library in 1934, 

moving into its present quarters in the Butler Library, 

"Columbia was the first American university to provide 

special library facilities for its undergraduates (1907),"2 

Or to borrow a phrase from the miusiCal Guys and Dolls, 

the Columbia College Library is the "oldest, established, 

permanent, floating" undergraduate library on the campus 

of an American university,

James H, Canfield, Librarian of Columbia, 1899-1909,

stated the case for a library for Col\ambla College students

in his 1905 annual reporti

There is again a demand for the establishment of 
departmental libraries in that building UKamllton 
Hall^ for the convenience of officers and students.
The distance from the Library building, and all the 
^ther usual arguments, are being put forthTln favor 
of this demand.

I beg leave to suggest that a proper treatment of 
this subject will Involve the use of .one of the large 
rooms at either end of the building, say, on the 
second floor, as a reference library for Columbia 
College, In this may be placed the books now in the 
undergraduate Historical Reading-Room, and any other 
books available for undergraduate work—either by 
duplication or by temporary withdrawal from the main

f

I'lbid ,. pp, 223-24.

^Columbia University. Library. "A Description of 
the. Libraries" (Columbia University Library, February, 
1967)« P»6. (Mimeographed.)
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Library. By a system similar to that which enables 
us to place on special reserve the texts referred to 
by instructors, this collection could be kept fresh 
from term to term and from year to year, and would 
exactly meet the dally demands of both officers and 
students. A thoroughly trained ajid expert custodian 
should have charge of this room, with at least one 
page, and with local telephone connections with each 
department. It Is not too much to say that the service 
thus made possible would surpass In convenience and 
satisfaction any service which could possibly be 
rendered by and through the departments themselves, 
with smaller collections in each department* and would 
be free from the ob'jectlbns to this latter plan, upon 
the score of extraordinary expense In duplication, 
or in care, and from the inevitable delay and annoyance 
caused by the necessary overlapping and Interlacing 
of the interest of departments.!

Only two years later, Canfield happily reported*

The establishment of the College Study—undoubtedly 
the best lighted, best ventilated, and most commodious 
reading room on the campus—Is an excellent illustration 
of our desire to help undergraduates to help themselves, 
o\ir constant effort to develop In -the student self- 
reliance in the selection and use of books. It also 
enables us to test a theory which is not new,, but which 
thus far has never been put into actual practice. That 
Is, that a collection of not to exceed 6,000 volumes, 
carefully selected and kept fresh and up-to-date In 
every sense of the word. Is sufficient to meet all 
ordinary demands of the undergraduates of the average 
college. This has been given just a half year's trlAl, 
and the result Is entirely satisfactory. In a certain 
sense, this Is a branch library. From-another standpoint - 
It Is an undergraduate seminar.. Books are classified 
and shelved according to subjects of instruction and 
are held for reference only. The open-shelf system 
prevails, except as to something less than a thousand 
volumes, which are in such constant demand that the 
special reserve scheme—seems necessary there. It has 
been our good fortune to have Mr.|[C. Alexander3 Nelson, 
the head reference librarians of the University, as the

t

administrator of this new undertaking. In which his 
wide and varied library/ experience has been of great 
value. The use of thip collection has Increased 
steadily since Its opening day, averaging nearly 1,100

^-Columbia University. Library, -Report of the 
Librarian for the Academic Year Ending June 30, 1905.
pp. 243-44,
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readers each weekj and from officers and sttidents 
alike come words of commendation and satisfaction.
Many of the books have been purchased expressly for 
the College ^tudy, but a large nmber are loans from 
the main Library, retxirnable to the Library, when the 
course of Instruction changes. Undergi’aduates are not 
forbidden to use the main Library; but this special 
collection fitting so admirably their dally work, 
in the building In which their classes and lectures 
are held, proves far more convenient and far more 
attractive than the Library itself. We have every 
reason to be satisfied with this erperiment.!

Upon reading Canfield's praises of the Columbia 

College Study In 190?, the present day undergraduate 

libraries do not seem so pioneering. At this early date 

Columbia had already established an undergraduate library 

in a classroom' building, appointed a librarian of the 

College Study who seemed attuned to the needs of students, 

and gathered a collection of books based directly on the 

curriculum which ^^e^e freely accessible to the-students. 

However, it should be remembered that the library was only 

one study room with a very small, non-circulating collection.

Harvard In The Twentieth Century

To return to Harvard and Its early- twentieth century 

developments, the year 1915 stands as the high point. In 

1915 a Reference Librarian was appointed to assist students

■*

/

and faculty In their use of the library; a handbook.

Notes on the Use of the Harvard College Library, was 

published; and the new Wldener Library was dedicated,? 

Complaints, however, continued about the library services

ilbld . . June 30> 1907. pp. 184-85.e %

^Lovett, pp. 233-34.
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for undergraduate students.

A. Laurence Lowell, who became President of Harvard

In 1909» wished to strengthen undergraduate education as 

against the emphasis on the graduate and professional 

schools under President Eliot (1869-1909) Lowell's

dream finally became a reality In 1930 when Lowell House 

and Dunster House opened. Five other Houses followed a

year later. This residential plan for undergraduates 

sought to bring together students and faculty as part of 

the tutorial system of instruction begun In 1926.^ Each 

House had Its own library, ranging In size from six to ten 

thousand volumes. These libraries vrere administered by

the students and tutors, who were directly responsible

to the House Master, not to the Director of the University 

Library, By 1948 the holdings of each library averaged,

twelve thousand volumes. Harvard undergraduates thus

"enjoyed the use of Intimate library service In their

House libraries with a minimum of cost and a minimum of 
formality,"3

Metcalf has summarized the library facilities avall-/
able for undergraduates from 1932 until the opening of 

the Lament Library In 1949 asi

1. Those in the Harry Elkins Wldener Memorial Library, 
which house the larger part of the central collection

■Iciark Kerr, The Uses of the University (Cambridge 
Harvard University Press, 1964) , pp, 16-17,.

%rank N. Jones, "The Libraries of the Harvard Houses," 
Harvard Library Bulletin, II (Autumn, 1948), 362,

I

3lbld.. p. 374.
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of the Harvard University Library which Is called 
the Harvard College Library.

2o The reserved book reading rooms and collections 
that represent primarily an overflow from Widener, 
and are found in Boylston Hall and In the Union.

. 3o The House Libraries.
,4. Other libraries, special and departmental, 

throughout the university vfhich provide a greater or 
lesser amount of service to the undergraduate students.!

But he also stated thati

A student at Amherst, Williams, Dartmouth, Bowdoln, 
Oberlln, or one of the 'better women's colleges has 
at his or her disposal a much larger and better 
collection of books than has the Harvard undergraduate. 
The House Libraries with 10,000 to 12,000 voltimes 
each, and the .Union Library with 18,000, are the 
largest general collections completely available to 
the undergraduate student, and this In spite of the 
large rnunber of different facilities described earlier 
in this statement, and in spite of the fact that the 
studervts use freely the main reading room in the 
VJidener building, which itself contains in its chief 
stack area 2,000,000 volumes and pamphlets. This 
central collection is so large that it cannot be 
opened to the undergraduate except under very special 
circumstances, and as a result there is no large 
general collection freely accessible to the undergraduate 
at Harvard—no collection which will Include a large 
share of the volumes that the student will need in 
any of his work or in the general reading which is 
desirable for him to do when in college.^

Undergraduate Quarters Within University Libraries

During the first half of the twentleth^century, 

other university libraries began to set aside reading 

rooms, special collections, and reserve books for their 

undergraduate students. Often these undergraduate quarters 

were within the main university library. In other

•sr

. %eyes D. Metcalf, "The Undergraduate and the Harvard 
Library, 1937-1947j" Harvard Library Bulletin, I (Autumn, 
1947), 289.

^Ibld., p. 296.
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instances, such as at the University of Colorado and the 

University of Nebraska, the reader services for all 

students and faculty were organized into a divisional 

plari.^ Open-shelf collections and service'were divided 

according to broad subject areas (usually three dlvlslonsi 

humanities, social sciences, and sciences). Literary 

form (periodicals, m^onographs, reference volumes, or 

documents) or library fxmction (reference assistance or 

circulation) were no longer the criteria for the library's 

organization. Improved library service for undergraduates 

was a factor in the conversion to a divisional plan.

In still' other universities with relatively small

numbers of xindergraduate students, such as Princeton,

there was no need for separate collections or services for 
2iindergraduates, 

stacks was the policy.

Open access by undergraduates to the

Lament Library, 1949

The previous excursions into the past history of 

^college and university libraries in England^ and the 

United States confirm the fact that undergraduate libraries 

were not a new concept in university library service.

The Lament Library at Harvard was not a new idea.

I

It

^Frank A. Lundy, "Library Service to Undergraduate 
College Students, a SymposiumI The Divisional Plan Library," 
Coliege and Research Libraries, X7II (March, 1956), 14-5,

^williamS.Dlx, "Library Service to Undergraduate 
College Students, a SymposiumI Undergraduates Do Not 
Necessarily Require a Separate Paeility," College and 
Research Libraries. XVII (March, 1956), 149.
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was rather the scale with which Lament was envisioned

^d then built that was the new development.

The background of this new development began in 

1937 when Keyes D. Metcalf was appointed as Librarian of 

Harvard College and Director of Harvard University Library, 

By that time, the Widener Library was regarded as too

large, and impersonal for undergraduates,. It was also 

Metcalf's first decision was whether or not tofull.

plan on the construction of a new central library for 

Harvard, He later wrotet

This, let us say, would have been the conservative 
thing to do. It would have followed standard practice, 
and would have made possible greater centralization 
in a imlver.slty library system which had become too 
decentralized. But all idea of a new, central library 
building at Harvard was given up 'for our time.'
To start with, the cost was prohibitive. It was 
then Cl9383 estimated that |l0,000,000 would be 
required for the first unit of a new buildIng.l

No suitable site in a central location was einother

deterrent. "A third and equally Important reason was , 

that a building of the size needed would be so large as

to be unwleldly from the standpoint of service,For
*
these reasons, the idea of a new central library was 

dropped and another plan was developed,

A study of Harvard's library situation revealed 

that more space was needed for books, staff, and readers,/ , 

Two other problems demanded solutions. The Widener

f

•to ^Keyes D. Metcalf, "Harvard Paces Its Library 
Problems," Harvard Library Bulletin, III (Spring, 19^9)» 
185.

^Ibid.
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Library also lacked adequate quarters for valuable collec

tions of rare books and manuscripts, and It did not provide 

adequate quarters and services for undergraduates in a 

building where the needs of researchers were so demanding, 

where undergraduates had to. use a catalog containing 

millions of cards, and where, it was thought, they could 

not be given direct access to the stacks.

With all this in mind, a master plan was developed 

to house parts of the Harvard Library. Four new units 

were recommended!

1, The New England Deposit Library for the 
storage of little used material

2, The Houghton Library for rare books and 
manuscripts

3. Undergraduate Library
4. Underground stacks in the college yard for 

the expansion of the VJidener collection.^

The Houghton Library for rare books and manuscripts 

and the New England,, Deposit Library were both opened 

in 19^2, leaving the undergraduate library and xmdergrotind 

stacks for Widener’s collections until post-World War II 

completion. The Lament Library was not an Isolated 

event in itself, but was part of a four-pronged solution 

to the many library problems facing Harvard.

Lament was planned-on three suppositions!

lo That undergraduates will make more and better 
use of a library designed expressly for themi

2o That this was the best way to relieve the 
pressure in the Wldener building and make unnecessary

(

1-Phlllp J. McNiff, "Library Service to.Undergraduates, 
a Symposium! Lament Library, Harvard College," College 
and Research Libraries. xr/ (July, 1953), 269.
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6IIIa new central library buildings and
3o That If that pressure were relieved,

Wldener Library building would become a more 
satisfactory research center than It has been In 
the past.^

in the words of the architect for Lament«

The philosophy on which the functioning of the 
Library was based required, first, that it be 
conveniently located and Inviting of access. It 
should be on one of the main undergraduate traffic 

^ routes, and there should be no flights of steps to 
the entrance or monumental vestibules or foyers to 
traverse before coming to the books. Second, once 
within the Library, the student should find the 
entire book collection as accessible as possible.^

Construction of the "first library building to be 

devoted primarily to undergraduate needs"3 began with 

the announcement of a major gift from Thomas W. Lsimont. 

Ceremonies dedicating the completed Lament Library were 

held on January 10, and a conference on_JiThe Place

of the Library in a University," March 30-31, 19^9, 

celebrated the completion of the building program which 

had Included the Houghton, Deposit, and Lament Libraries.3

13
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I^Metcalf, "Harvard Faces Its Library Problems,"
Po 187.

1/
i%enry R. Shepley, "The Lament Library, Part Ii 

Design," Harvard Library Bulletin, III (Winter, 19^9),
*
S
'is;
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3 sKeyes D. Metcalf, "The Lament Library, Part IIi 

Function," Harvard Library Bulletin, III (Winter, 1949), a1
29. i

14. 1N"The Dedication of the Lament Library," Harvard 
Library Bulletin. Ill (Spring, 1949), 304,

5"Conference on the Place of the Library in a 
University," Harvard Library Bulletin, III (Spring, 1949),
305.

IsI
1i
I
f
1I
2I



53 *■

Era of Separate Undergraduate Libraries

Thus, what might be pompously labeled as the new 

Age of the Separate Undergraduate Llbr^y began with the 

opening of the Lament Library in 1949. Almost overnight 

Lament became a living legend. It was idealized. 

Librarians from all over the world made pilgrimages to 

the shrine. Although university librarians were keenly 

Interested in this separate approach to library services 

for undergraduate students, no university was financially 

able to build a separate undergraduate library during the 

next nine years. The University of Minnesota did open 

its Freshman-Sophomore Library in 1952 in a classroom 

building,!

In 1955, Taylor^ surveyed the libraries of thirty- 

six institutions belonging to the Association of American 

Universities to ascertain the current status of library 

semrlces for undergraduate students. Responses were ,

!

received from twenty-nine large university libraries

She found tha% only tenthroughout the United States, 

of the twenty-nine libraries had their stacks open to 

undergraduates

f

However, "fifteen of the twenty-nine

^Robert H, Rohlf, "The Freshman-Sophomore Library 
at Minnesota," College and Research Libraries, XIV (April, 

- 1953), 164-66.

•^Constance M, Taylor, "Meeting the Needs of Under
graduates in Large University Libraries" (impubllshed 
Master's thesis, Graduate School of Library Science, 
University of Texas, 1956),

3lbld.. p. 51.
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universities responding to the questionnaire have developed 

separate collections for undergraduates."! These were 

■usually in the main university library.

Within a few years, this situation was to change 

radically. In 1958, Lament's eldest son was borm the 

University of Michigan opened its Undergraduate Library, 

During the past decade ,ln rapid succession, many other 

viniversities opened separate undergraduate libraries. 

Undergraduate libraries in new buildings have been built 

on the campuses of the University of South Carolina,^ 

Indiana University,3 the University of Texas,^ Stanford 

University,^ the University of North Carolina at Chapel 

Hlll,^ the University of Illinois,7 Ohio State University,

43

llbld P. 74.

^J, Mitchell Reames, "Undergraduate Library, 
University of South Carolina," Southeastern Librarian, 
X (Fall, I960), 130-36,

o 0

. 3irene A. Braden, "The Undergraduate Library, 
Indiana University," in her The. Undergraduate Library , 
ACBL Monographs, No, 3l 
Association, 1970), 78-92.

^arry H, Ransome, "Academic Centeri A Plan for 
an Undergraduate Library," Library Chronicle of the 
University of Texas. VI (Winter, I960), 4B-50,

5warren B, Kuhn, "The J, Henry Meyer Memorial 
Library, Stanford University," California Librarian,
XXIX (April, 1968), 93-99. ^

^"There are No Barriers Between Students and Books," 
University of North Carolina, Chapel Hill Alumni Review,
ijVII ^October, 1968), l2-l8 , :

7Luclen W. White, "University of Illinois Award 
Winning Library," Illinois Libraries, L (December, 1968), 
1042-46. ”■ "

( ChicagoI American Library
-T7
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Pennsylvania State University, the University of Tennessee, 

and the University of California at Berkeley. New 

buildings are planned or under construction at the 

Universities of Wisconsin, Oklahoma, Maryland, British 

Columbia, and Washington (Seattle),1

Other universities have built new research llbrsirles, 

extensively remodeled their .original main libraries, and 

reopened them as undergraduate libraries, Cornell 

University,^ the University of California at Los Angeles,3 /

and Michigan State University'have taken this route.

The.University of Nebraska^ has remodeled over one half 

of the largest building on the campus into an undergraduate 

library-museum-classroom facility, Hawaii, Emory,^ and 

Duke^ Universities have recently completed new research 

libraries and are now renovating their former main library

Kenneth S, Allen, "Proposed Undergraduate Library- 
Food Services Building, University of Washington, Seattle" 
(American Library Association, 196? Library Buildings 
Institue, Buildings Committee for College and University 
Libraries, June 5, 1967), (Mimeographed.)

2"A Second Youth for Main Library," Cornell Alumni 
News, LXV (January, 1963). ^-17. 20.

^Elizabeth Mills, "The Separate Undergraduate 
Library," College and Research Libraries. XXIX (March, 
1968), 153^^351

^rank A. L\mdy, "The Undergraduate Library at the 
University of Nebraskai the Nebraska Hall Project, 1969." 
February, 1969, (Mimeographed,)

-5"Advanced Studies Library at Emory University," 
Library Journal. LXXXXIV (December 1, 1969), 4400.

^Benjamin E. Powell, "Redoubled Gothic for Duke," 
Library Journal. LXXXXIV (December 1, 1969K 4397-93,

f
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buildings into vmdergraduate libraries. The University 

of Florida constructed a graduate library and uses its 

older main library, as an undergraduate library, but did 

not refurbish it. The University of California, San 

Diego, has also created a new research library and moved 

its Cluster I Library into the building formerly occupied 

by the research collecblon. -

It has not been a totally unquestioned trend toward 

separate undergraduate libraries. The University of 

South Carolina which opened its undergraduate library in 

1959 is now planning to centralize library services and 

eliminate the undergraduate library as a separate entity.^ 

Indiana University, which created an undergraduate library 

in 1961, has now vacated it upon the completion of a new 

university library designed to serve the entire university 

commiinlty, A five-story tower provides undergraduate 

service and collection{ ah eight-floor tower houses the » 

general book collection, seminars, carrels, and faculty 

studies. Connecting the two wings are public-service
«f

departments and staff work areas.^ New York University 

and the Universities of Notre Dame, Miami, and Iowa have 

also elected the same approach as Indiana. The University

/

^Letter from Kenneth E. Toombs, Director of Libraries, 
University of South Carolina, to Billy R. Wilkinson,
March 4, 1970.

^Robert A. Miller, "Indiana's Three-In-One,"
Library Journal. LXXXXIV (December i, 1969),-4399,
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of Massachusetts! is contemplating the construction of 

area libraries for undergraduate service in place of one 

large central undergraduate library,

Kuhn has compiled information on the undergraduate 

libraries already in operation as well as those in some 

planning phase or actually under construction. His
O

essay, with data ranging from project costs and seating 

capacity to the n\iraber of volumes and staff members, 

is a summary of the status of imdergraduate libraries in 

the United States in the late I960's, The source for the 

most current information is the UGLI Newsletter,3 edited

by John R, Haak. Under the leadership of Haak, undergraduate 

librarians met together at the American Library Association 

convention in June, 1969 to discuss their work. The 1970 

ALA convention in Detroit was the scene of a program on 

undergraduate libraries sponsored by the University 

Libraries Section of the Association of College and Res,earch 

Libraries, This wide-spread interest in undergraduate

libraries was further confirmed by the approval and
*
funding by the U, S, Office of Education of the Institute/

^-Mary Jo Lynch and Gary L. Menges, "A Proposal for 
Undergraduate Library Service, 1970-198O" (University 
of Hassachusetts/Amherst Library, February 2, 1970), 
(Mimeographed,)

^Warren B,
University,” Library Trends, XVIII (October, 1969)0 188-209.

3uglI Newsletter, No, 1, July, 1969- ,
(Edited by John R, Haak, University of California at San 
Diego, La Jolla,, California,)

Kuhn, "Undergraduate Libraries in a
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on Training for Service in Undergraduate LiUrariesl held 

at the University of California at San Diego, August 17-21, 

1970, under" the direction of Melvin J, Voigt. In addition 

to Voigt, Irene A. Braden, Patricia B. Knapp, Warren B, 

Kuhn, John R. Haak, and Billy R. Wilkinson served as 

Instructors and delivered papers.^ Thirty librarians were 

selected to participate,in the institute. A pre-conference 

on undergraduate libraries is planned for the 1971 

American Library Association's convention in Dallas,
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1Literature of The Movement
*In the published literature and in less formal 

discussions of undergraduate libraries during the past 

twenty years, little attention has been given to the 

services available in these libraries. The use made of

S
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*

iII
1^California University, San Diego. Library, 

r to the U. S. Office of EducationJ for 
fiitltled Training for Service in Undergraduate,

Director! Melvin J. Voigt,
La Jolla, California, University Library, University of 
California at San D^ego, 19^9o

S
i"Proposal 

Institute 
Libraries, August 17-21, 1970,"

an s
iI

m(Mimeographed,)
I

^Papers presented at the Institute of Training for 
Service in Undergraduate Libraries, University of California, 
San Diego, August 17-21, 19701

Irene A. Braden, "The Undergraduate Llbrary- 
The First 20 Years."

John R. Haak, "Goal Determination and the 
Undergraduate Library,"

Patricia B. Knapp, "The Library, the Undergraduate 
and the Teaching Faculty,"

Warren B, Kuhn, "Planning the Undergraduate 
Library,"

Melvin J. Voigt, "The Undergraduate Library}
The Collection and Its Selection."

Billy R. Wilkinson, "The Undergraduate Library’s 
Public Service Record! Reference Services."
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the services by students has also received scant coverage. 

The chroniclers have devoted themselves to more tangible 

data (l.e

Initial collection, audio equipment, and number of volumes

circulated). Only Braden^ has probed into the services

of undergraduate libraries and attempted any evaluation

of them. In her study of thq undergraduate libraries at

Harvard, Mlchlgein, South Carolina, Indiana, Cornell, and

Texas, she Included reference services as one of the

topics In her descriptive analysis of each library, Her

findings concerning reference services at the first modern

undergraduate library, Lament, are not the uncritical

descriptions typically written for the readers of alumni

magazines or as glowing announcements to the library

profession of a new building or service,

Braden, after interviewing Harvard librarians, wrote:

For several reasons, the demand for reference ^ 
services proved to be less than was expected In the 
Lament Library. -First, Lament Is largely used as 
a study hall> second, a major use of the library Is 
for reserve booksj third, students can serve them- 

■a selves in getting books from the open stacicsj and 
fourth, students have learned that to do research 
in depth, it Is necessary to use the larger collections 
in Widener, Another reason for the lack of demand 
for reference service may be attributed to the nature 
of Harvard students. Most of the students are self- 
reliant and can find what materials they need by 
themselves. Only when they have exhausted their 
own resources do they ask for help.2

architectural plans, seating, selection of.,

!

.^Irene A. Braden, The Undergraduate Library (''ACRL 
Mongraphs,” No. 31» Chicago: American Library Association, 
1970).

^Ibld., p, 18.
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In 1949 the assistant librarian in charge of 

reference work In Lamont had stated thati

The ptlmary concern of the reference staff Is 
to aid students in the use of the library. The 
whole staff joins with the reference staff in 
implementing this principle. The reference staff 
is available throughout the time the library.is 
open to assist students in locating the materials 
they require for coiirse work, for collateral reading, 
for special reports or term papers, or for leisure 
time enjoyment,! > , „

When this philosophy of service was written, there 

were seven professional staff members In Lamont (three 

in reference, three in circulation, and the head librarian). 

When Braden studied Lamont, there were only two librarians 

on the staff, with reference assistance being provided 

by trainees.2

Instruction in the use of the library also declined 

over the years. By 1965, there was "little Instruction 

in library use. Students are helped as individuals when 

they ask for aid, but there are few such requests,"3 ,

Braden's final conclusions concerning the Lamont

Library were I

It succeeded, in providing a building that was 
suited to the undergraduates' needs. The book 
collection began as a basic collection of general 
literature but has been broadened to meet the expanding 
student needs. However, the division of the collection 
into so many distinct segments proved to be'a detriment 
to its use. The proliferation of multiple copies

f

-%orrlson C, Havlland, "The Beference Function of' 
the Lamont Library," Harvard Library Bulletin, III (Spring.
1949), 299.

^Braden, The Undergraduate Library, p. 19. 

3lbid p. 21.e »
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for resef^e has been extended too far, 
system appears to be a contradiction of the original 
plan of simplicity. Neither the division of the 
collection into three parts n|)r the unclassified order 
provide ease of use if a particular item is sought,

. The decrease in reference staff has accompanied 
a decrease in deman^ for service. The circulation 
system in use has satisfied the students' needs.
Lament has been generous in the special services 
provided for the undergraduates and has succeeded 
in centralizing undergraduate services, but the 
efforts at simplification seem to have backfired at 
Lament, The decrease.in^professlonal staff and the 
removal of the remaining professional staff from 
contact with the students does not conform to the 
standards originally set up for the Lament Library. 
Perhaps this has been in part the reason for the 
decline in use of the llbr^y.l

The phenomenal development of undergraduate libraries

has continued to occur without any detailed studies of

their various services. Are undergraduate libraries only

an unqualified success as study halls? Are the collections

meeting the needs of present-day undergraduates? 'Have

the reference services of undergraduate libraries been

successes or failures? These and many other questions

must be asked j answers must be attempted,

The following case studies of reference services

foBsundergraduate students are presented in the hope that

the data will bring somewhat clq^er the answer to the

question of the success or failure of reference services.

The reserve

/

llbid,, pp, 25-26,
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Summary of Chapter

The early history of library searvices for undergraduate 

students has been sketched. Beginning with the i608 

proposal by Thomas James to Sir Thomas Bodley for a 

••Llbrarle for the yonguer sort" at Oxford, the subsequent 

developments during the past three centuries are recounted. 

Attempts at better llbr^y services for xmdergraduates 

during the eighteenth and nineteenth cent\u?les illustrate 

the American scene. The Coltimbla College Study is taken 

as an example of early twentieth century undergraduate 

library services. The opening of the Lament Library at 

Harveo'd in 1949 signals the beginning of the recent

greatly accelerated trend toward separate undergraduate 

libraries at American universities. During the decade 

of the 1960*3 more than twenty major luicJergraduate libraries 

opened or were in late stages of planning and construction, 

Muller estimated that "at' least forty AHL libraries , 

operate undergraduate libraries, are about to open one, 

have one \uider construction, or are planning m considering 

one in the future."! , The analysis of reference services 

for undergraduates is Introduced with Braden's description 

of the Lament Library, The backgrotmd has thus been 

described in which to place the following case studies of 

reference services for undergraduates at the University 

of Michigan and Cornell University.

/

^Robert H, Muller, "Master Planning for University 
Libraries," Library Trends, XVIII (October, 1969)0 l44.



63

CHAPTER III

CASE 11, THE UNIVERSITY OF MICHIGAN

The multiversity is an inconsistent institution.
It is not one community but several—the community 
of the undergraduate and the community of the graduatej 
the community of the humanist, the community of 
the social scientist, and the community of the 
scientistt the communities of the professional schoolsj 
the community of all the nonacademic personneli 
the community of the administrators. Its edges are 
fuzzy—it reaches out to alumni, legislators, farmers, 
businessmen, who are all related to one or more of 
these Internal communities. As an institution, it 
looks far into the. past and far into the future, and 
it is often at odds with the present. ... A community 
should have a soul, a single animating principlei 
the multiversity has several—some of them quite 
good, although there is much debate on which souls 
really deserve salvation.

Clark Kerr, The Uses of the 
University (Cambridget Harvard > 
University Press, 1964), pp. 18-19.

Brief History of The University^

When Michigan was still a Territory, an elaborate 

educational plan was devised. The territorial government 

established the "Catholepistemlad,1 or University of 

Mlchiganla" on August 26, 1817.2 with this erudite

/

.Icatholeplstemla, or tmlversal science.

^Howard H. Peckham, The Making of the University 
of Michigan, 1817-1967 (Ann Arbor1 University of Michigan 
Press, 1967)i pp. 4-5.
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name, the University of Michigan was born. The University 

was to be the capstone of an elaborate educational system 

of colleges, academies, libraries, museums, and other 

Institutions, From the plan would emerge "the foremost

university of the great West and indeed the first model 

of a complete state university in America."! The University's

actual development did not begin until after Michigan 

was admitted to the United States. A group of Ann Arbor 

residents, who formed the Ann Arbor Land Company, offered 

forty acres as a site for the University.

1837, the offer was accepted by the legislature, 

of Regents was then appointed and held its first meeting 

in Ann Arbor on June 5-7.

the first^ppolntee to the University staff was the 

librarian,^

On March 20,

A Board

At this organizational meeting.

On September 25, l84l, the University opened with
t

a completed building, three professors, a librarian, ,

and seven students. Dtiring the first decade "the University 

was . 0 0 merely a small country college with a^currlculum 

based on the classics and mathematics."3f

Ipranlc W, Blackmar, The History of Federal and State 
Aid to Higher Education in the United States, Contributions 
to American Educational History, No. 9l U.S, Bureau of 
Education Circulars of Information, 1890, No. 1, Whole 
Number I61 (Washington! U.S. Government Printing Office
1890), p. 238.

2
PeckhajEo ppo 17-l8o

p

Michigan. Official Publications,University.
General Information, 1970-71 ("Official Publications," 
Vol.' LXX, No. I46t A.nn Arbor, University of Michigan, 
1969), P. 9.
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During the past century the University of Michigan 

has developed Into one of the outstanding universities of 

the country with eighteen colleges and schools and more 

than 120 teaching departments. The University of Michigan

i

t

grants more degrees than any other university in the 

nation.^ The original Ann Arbor campus has been supple- 

mented with the North Campus of 874 acres.

Actual enrollment statistics for the sixteen schools 

6aid colleges on the Ann Arbor campus during the Fall 

Term, I969, were 20,299 undergraduate students and 11,704 

graduate students for a total of 32,003 students,^ 

other two campuses enrolled 2,323 students (Flint College» 

1,501 students} and Dearborn Campusj 822).-^

The

During the

same autumn term in Ann Arbor, 2,362 full-time faculty 

members and 1,865 part-time faculty, were employed.^

The University of Michigan Is accredited by the

North Central Association of Colleges and Secondary School?.

Michigan. University. President's Report.
January, 1969, p. 4, ^

•Letter from Harris D. Olson, Associate Registrar, 
University of Michigan, to Billy R. Wilkinson, March 6, 1970,

^"University Enrollment Increases. . , Michigan 
Dally (Ann Arbor), October 10, 1969, P. 6.

%jetter from Robert P. Souve, Office of the Vice- 
President for Academic Affairs, University of Mlchlgem, 
to Billy R, Wilkinson, February 6, 1970.

r
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The College of Llteratiire, Science, and the Arts
t
*Prominently situated In this environment of a 

multiversity is Its largest unit—the College of Literature, 

Science, and the Arts, During the nineteenth century, 

the Department of Literature, Science, and the Arts was 

a small, but prominent part of American Academe, (The 

name was officially changed .to the College of Literature, 

Science, and the Arts in 19l5o) The twentieth century 

brought an increasing complexity to the College, New 

departments were createdj old departments were divided.

By 19370 there were 5«000 students and more than 300 

faculty members In the College,^ The College now surpasses 

In size many universities. In the 1969 Fall Term, 12,442 

undergraduates were enrolled and 3«600 graduate students 

were studying \inder the direction of the College faculty,^ 

The faculty included 668 full-time members, 20? part-time 

teachers, and 1,100 part-time teaching fellows,3 Covirse^ 

were offered In twentywelght departments.
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^Edward H, Krause and Lloyd S, Woodbume, "The 
Administration and Currlculums of the College of Llteratvire, 
Science, and the Arts," Michigan. University. The 
University of M;chigan, an Encyclopedic Survey, ed, Wilfred 
B, Shaw. 9 vois;?^ (Ann Arborj University of Michigan 
Press, 1941-1958), III, 437.

^Interview with the Asslsteint Dean, College of 
Literature, Science, and the Arts, University of Michigan, 
November l4, 1969.

^Letter from Ruth A, Brown, Statistician, College 
of Literature, Science, and the Arts, University of 
Michigan, February 19, 1970,
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In capsulated form, this Is the University of 

Michigan and its largest unit, the College of Literature, 

Science, and the Arts, These are the Institutions which 

the university libraries serve. These are the thousands 

of undergraduate stud.ents who are potential library users.

The University of Michigan Library

Early Years

The University of Michigan Library began with the 

very founding of the University in Ann Arbor. At the 

Regents' first meeting in 1837. the Reverend Henry 

Colclazer, an Ann Arbor minister, was designated as 
librarian even before any faculty members were appointed.^ 

There was little progress in developing the library 

until 1856 when it was installed in remodeled quarters.

For the first time, the library had a reading room and 

dally library service.^ John L. Tappan, the son of the
»

President, was appointed as Librarian in 1856. He "may 

properly be called the first Librarian of the University."3 

In^June, I877, the entire collection consisted of 23,909 
volumes and 8,000 pamphlets.^ The Reverend Andrew Ten 

Brook served as Librarian from 1864 until 1877,

f

l-Wllliam W. Bishop, "The University Library to 1941," 
in Michigan, University. The University of Michigan, an 
Encyclopedic Survey, VIII, 1369.

^Ibld pp. 1370-71.
^Raymond C. Davis, "The Growth of the Library,"

Michigan. University. Public Exercises on the Completion 
of the Library Building of the University of Michigan,
December 12, 1883 (Ann Ar'bori University of Michigan, 1884) , 15.

^Ibid.

0 0
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In 1881 the legislature appropriated $100,000 for 

the first separate library building on the Ann Arbor 

campus. Completed and opened in 1883, the brick structure 

was "situated a little to the south of the geometric 

centre of the campus [jand] as its purpose requires, easily 

accessible from the buildihgs of all Departments."!

. Raymond C. Davis, Universitjr Librarian (I877-1905), in

an address at the dedication, appealed for books to

accompany the new building:

A great library, rich in all literature, and in 
all science, is needed in this wide Northwest, to 
which the litterateur and the scientist may resort 
with a reasonable certainty of finding what they want. 

This needs no argument, no amplification. The 
seats of great libraries in this country are few.
Away to the east is Boston, with Cambridge hard by. 
IPhls is one, and the best; New York is twoj Phila
delphia, threef Washington, fourj and these are all, 
and they are all distant from us. Why may not Ann 
Arbor become five, and in one collection meet the 
•wants of the students under tuition here, and of- 
Independent workers elsewhere whose convenience will , 
be best served by coming here?^

31

Davis was prophetic. Although not the fifth "seat 

of great libraries", the University of Michigan was the 

fifth largest university library in the United States on 

July 1, 1969.^ Table 1 shows the growth of collections 

and use of the libraries for the years 1877-1969.

f

^Michigan. Public Exercises on theUniversity.
Completion of the Library Building of the University of
Michigan, December 12, 1BB3 (Ann Arbor: University of
Michigan, 1884), p. 43.

^Davls, p. 17.

^Association of Research Libraries. Academic 
Library Statistics, 1968/69 (V/ashington: Association of 
Research Libraries, 1969).
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Table 1.—^Volumes and Home Loans, University of Michigan
Libraries, 1877-1969®

Home Loans During Previous 
Academic YearYear- Volumes on June JO

1877 31,909
ca,40,000 
cao90,000

352.718 
ca,700,000, 
1,134,052
1,550,914
2,277,620°
2,350.353
2,411,628
2,512,731
2,603,074
2,669,733°
2,791.041°
2,908,206°
3,013,015
3,177,940
3,308,866
3,440,799
3.584,331
3,714,642
3,889,066
4,084,677

1883
1890
1915
1929
1941

313,897
343,340
392,394
429,092
479,268
537,175
632,120
663,362
682,164
774,668
814,479
895,750
946,390 

1,002'; 408 
1,025,661 
1,065,061- 
1,085,336

1953
1954
1955
1956
1957
1958
1959
i960
1961
1962
1963
1964
1965
1966
1967
1968
1969

^Michigan. University. Library. Annual fieports of 
the Director. 1953/54-1968/69.

Raymond C. Davis, "The Growth of the
Michigan. University. Public Exercises on_ _ _ _ _ _ _ _ _
of the Library Building of the University of Michigan, 
becember 12, 1883 {Ann Arbor> University of Michigan, l884).

William W. Bishop, "The Library Service to the 
University," Michigan Alumnus. XXXV (May 18, 1929), 6ll-l4.

Monographs, chiefly unbound material which had not 
been previously reported, now Included In record of holdings.

°Corrected figures.

Library," 
the Completion

/
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Byron A. Finney vras appointed Reference Librarian 

In 1891, and after 19OO, professionally trained librarians 

began Joining the .staffService to the University 

thus began to Increase. Davis was succeeded as Librarian 

by Theodore W, Koch (1905-1915)• Bookstacks were added 

to the south of the building In 1910. Two Innovations 

were made by Kochj some 3,000 additional reference volumes ^ 

were added to the meager collection of dictionaries, 

encyclopedias, and atlases which had been contained In 

one small case In the main reading room and students were 

now allowed to borrow books for home use.^

In 1915 William W. Bishop was appointed University 

Librarian and an appropriation was secured from the 

legislature for a new building. The new General Library 

was built on the same site as the 1883 building, with 

only the fireproof bookstacks being retained In the new 

design.^ Wilhelm Munthe <3escrlbed the buildIngi >

The factory-llke and yet refined design of 
Michigan University Library still represents the 
end of an era of library building. How lojig will 

^ we have to wait for an architect to carry on from 
there? How long before we have a book tower without 
the architectural camouflage of historical styles?^

f

^Bishop, "The University Library to 19^1•" p. 13750 

^Ibld.

^Wilfred B. Shaw, "General Library Building," In 
Michigan. University. The University of Michigan, an 
Encyclopedic Survey, VIII, l633.

Vilhelm Munthe, American Llbrarlanshl’p from a 
Europeetn Angle (Chicago« American Library Association, 
1939). p. 180.

1



71 • y

The University of Michigan had to wait fifty years. In 

1970 a seven-floor book tower was added.

William Warner Bishop, who has been called "a Nestor 

among American librarians"! guided the Library for twenty-
f

six years. It developed from a good university library 

Into a great research library. In 1915 the Library had 

352,718 yolumesi an annual book budget of $32,000j a 

staff30j a salary appropriation of $26,774j and a 

minimum salary of $450, At Bishop's retirement In 19^1, 

"the Library holdings had risen to 1,134,052 volumes and 

the budget appropriation to $216,685, of which more than 

a third—In addition to substantial trust funds—was 

available for book purchases 1 the staff numbered 118, 

with a minimum salary of $1,034,

The University Library, 1941-1952 

Professor of English Warner G. Rice became Librarian 

in September, 1941. "The wartime period of emergency 

measures was followed by a period during which even 

greater emergencies were caused by the sudden 'explosion' 

in student population and the wholly unprecedented burdens 

placed on library service,"3 The number of faculty

Michigan. University. Regents. Proceedings of 
the Board of Regents. , , , 1939-42, p. 652 as quoted In 
Warner G."Rice, "The University Library, 1941-53," Michigan. 
University. The University of Michigan, an Encyclopedic 
Survey. VIII, 1385.

%arner G. Rice, "The University Library, 1941-53," 
in Michigan. University. The University of Michigan, an 
Encyclopedic Survey, VIII, l384.

3"The General Library," Research News [.University of 
Michigan Office of Research AdmlnlstratlonJ, XV(Aprll, 1965), 5,
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members Increased and the volume of sponsored research

projects gre-Wo The rise In costs of books and other

materials, the Increase in the number of publications

each year to be acquired, and the need for more staff to

select, process, and service the collections all became

problems for the University Library,

Even though departmental' libraries continued to

spring up about the campus, the need for sufficient

space for books, readers, and staff became more and more

crucial. Rice summarized the situation*

Small additions were made to divisional librariesj 
some space for new libraries and reading rooms 
(usually much less than was asked for) was assigned 
in new buildings planned for the campus. . . .
In August, 1946, Michigan obtained a federal loan, 
to be expended In planning an extension to the General 
Library, , , . Complete plans were ultimately drawn, 
and approved, for the extension of the existing 
building on the east, south, and west, with the 
raising of the stack tower. In 1952, however, this 
project was finally discarded. For it, there was 
substituted in 1953 a plan to erect a storage library 
on the North Campus. This met, in part, the difficulty 
of finding space for books* but the larger problem 
of getting really adequate accommodations for readers, 
for library operations, and for book collection In 
constant use remained. The expedlent suggested,
1)Ut not Immediately feasible, was the construction 
of an undergraduate library,!/

The University Library, 1953-1969 

Frederick H. Wagman became Director of the Library In

Aixgust, 1953 when Professor Rice rettirned to the English

Plans were drawn for a storageDepartment as Chairman, 

library on the North Campus to house 300,000 volumes and

^Rlce, pp. 1386-87,
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the bindery which would move from the basement of the 

General Library,^ When the building was completed in 

January, 1955? the congested conditions of the stacks 

in the General Library and the departmental libraries 

were relieved.

In 1967 Wagman summarized the previous fifteen 

years of library development,^ From 1951 to 1967 the 

collections grew by 70^, In 1950/51 there were 152 

stEiff members (in full-time equivalents) compared with 

425 in 1966/67, or an Increase of-l80)g. Using home loans 

as a limited Indicator of use of the" libraries, loans 

jumped from 334,000 in 1950/51 to 1,024,909 in 1966/67— 

an increase of 200)?,

Director Wagman singled out two Important develop

ments diorlng the period i

Among the noteworthy developments of the past 
fifteen years are first and foremost the qualitative 
Improvement of the collections and their expansion 
to Include publications in broad'new subject areas. . .

Perhaps the most dramatic development of the 
past fifteen years, however, has been the effect of 
the Undergraduate Library on patterns of library 
use and of undergraduate instruction. The liberal 

, attitude toward the library user which characterizes 
the Undergraduate Library has extended to all other 
libraries in the University Library system, which 
now admit to their collections 
University community,3

all members of the

^Michigan. University, Library. Annual Report 
. 1953754. p. 3.

^Ibid.. 1966/67. pp. 1-10.

3ibid., p. 4.

of the Director



SI74
1si
it!
f;Profile of Users

Two studies conducted In 1961 and 1968 furnished 

details concerning library users. The first! was a mall 

questionnaire sent to the faculty. It was determined 

that I

s;v.
is
Si
1
ff
ISm
II

Three-fifths of the 1,355 respondents to the 
questionnaire say that they use University Tlbrarles 
at least once a weelc. Almost all phases of library 
activities are evaluated very favorably. The courtesy 
and cooperation of the libraries' staff are rated 
particularly favorably. The quality of book collections 
Is also rated highly. The librsiry buildings and 
facilities, however, meet with considerable criticism.

i
1
I
3

The most favorable over-all ratings are given to 
the library by the Medical and Dental Schools and the 
College of Engineering} the least favorable by the 
College of Literature, Science, and the Arts, Within 
the latter College, the social science and humanities 
departments are considerably more critical of the 
library than the physical and biological science 
departments. Those departments with their owji branch 
libraries tend to be more satisfied with the existing 
system than those which depend on the General Library.'^

Ii
i
*

i I
isaf1
f
i
i
1
IThe second study, a General Library Utilization 

Survey,^ was devised, pre-tested, and then conducted on ’
1

i
1^-Michigan, University, Survey Research Center.

Faculty Appraisal of a University Library, A Report of the
Responses of the University of Michigan Faculty to a Mall
Questionnaire Concerning the.University Library's Collections,
Services, and Facilities as of April, 1961. Prepared for the
Library Council of the University under the Direction of 
Charles F. Cannell and Jack M. McLeod, In Collaboration with 
a University Library Committee Consisting of Fred L. Dimock, 
Roberta C. Kenlston, Warren S. Owens, and Robert H. Muller, 
Chairman (Ann Arborj University of Michigan Library, 1961)

^Ibld.. p. 3.

^Michigan. University. Library, Operations 
Research Unit, General Library Utilization S.irrvey.
(Final Report of a Sxirvey of 2,705 Library Patrons, Winter 
Term, 1968. Prepared by Pat Fulford and Noel H. Ernst. 
November 13, 1969.I (Typewritten.)

*
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four days In 1968. Its major findings werei

An overwhelming percentage of the surveyed patrons 
(7l»7) were enrolled in the School of Literature,
Science, and the Arts. By class, the undergraduates 
accounted for over half of the surveyed General 
Library users (56.1^). A combination of class standing 
and field of study showed the L,S.& A. undergraduates >•. 
to be the highest at 42.3^, compared to graduates 
in L.S.& A. at 29.4^0 . , 0 The .highest percentages 
of surveyed L.S.& A. students majored In History,
English, Science and Library Science CLibrafy Science 
was at that time a department of L.S.& A.^ .... '

. . . Use of the General Library throughout the 
semester did not change significantly among , . . 
those four days the survey was conducted.

. . . The greatest percentage of patrons reported 
"Studying, using personal materials." The other 
activities accounting for over 10^ of the survey 
were, In descending orderj searching the card catalog, 
using the books from the stacks, withdrawing books, 
using the periodical collection, using books on 
reserve, looking for a book that couldn't be found, 
and using reference materials. . . .

The third section of the questionnaire asked the 
patron where he sat in the General Library during 
this visit. The second floor reference room ranked 
highest, the graduate reserve reading room second 
and open carrels third....

The final section of the questionnaire deals 
with the patrons' reasons for using the General Library 
rather than any of the. other university libraries.
The two overwhelming reasons were first, "Only this ’ 
library had my books and periodicals" and second, 
the General Library was quieter, . , .1

Profile of Staff

Through these surveys, an accurate profile of the 

users, particularly of the General Library, developed,

A profile of the library staff Is necessary to complete 

the picture.
•■C-

In July'r~1968, the staff of 567 persons was composed 

of 147 professional positions, 275 full-time .non-academic

llbld pp. 5-6.0 9
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positions, 26 Work-Study Scholars,^ and part-time employees 

(119 full-time equivalents),^

members have the title "Librarian" ranked In five levels

These staff members

The professional staff

(III-A, III-B, IV-A, IV-B, and V). 

work In the General Library, the Undergraduate Library, 

and approximately 4l other libraries and collections on

the Ann Arbor campus.

Library Budget

The "largest budget Increase In Its history"^ was 

received by the Library for 1964/65. F\inds were granted 

for thirteen new professional Jobs and eighteen additional 

clerical positions, A sum of $150,000 was added to the 

book funds. From fiscal 1966 to 1967, another large 

Increase of 17J= was appropriated. By fiscal 1969 the 

budget, exclusive of federal and foundation grants.

Income from trust fimds, and Internal service funds was

$4,231,023.^

The Future

In 1965 the General Library housed 1,400,000 volumes 

(4lJ? of the total holdings of the University),

■n

r

It was

^Work-Study Scholars are students registered half
time In the School of Library Science who work 30 hotirs per 
week In the libraries. They receive a stipend and their 
Instructional fees are paid by the Library,

^Michigan, University. Library. Organization 
Charts, University Library of the Unlverslty_^of Michigan
(Ann ArborI University Library, 1968), |p, ij.

Michigan. University. Library. Annual Report 
of the Director. 1964/65* pp. 3-4.

^IMd ., 1968/69. p. 16.
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overcrowded by 200,000 volumes.^ As early as 1962,

Director Wagman had submitted a plan for an annex. The 

new bulld.ing, officially named the Harlan Hatcher Graduate 

Library in honor'of the former University president, was 

finally begun in 196? and completed in 1970, at a cost of 

approximately $5,517,000 for construction and furnlshli 

The high-rise building has a book capacity of 800,000- 

900,000 volumes and 532 carrels assigned to doctoral
2

candidates, faculty, and masters students, in that priority. 

The first step in improving the General Library complex 

had been achieved.

Another step toward Improved library facilities will 

be the interior renovation of the General Library. Planning 

funds were appropriated on July 1, 1969 by the legislature, 

but were not released by March, 1970» Approximately 

$1,000,000 was also Included in the Governor's 1970/71 
budget request for the first phase of construction,^ *

The General Library has long functioned as the 

caps^Jone of the library system. It now serves ^s a library 

' for graduate students, advanced undergraduates, and

faculty in the hiunanltles and social sciences. The Hatcher 

Graduate Library will enlarge this service. However, the 

General Library remains the central library with the

[?

l!'The General Library," Research News, p. 10.

^Letter from Connie R. Dunlap, Head, Graduate Library, 
University of Michigan, to Billy R. Wilkinson, March 17, 1970,

^Ibld.
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Public Catalog listing campus holdings; extensive collections 

of government documents, journals, society and academy 

publications; and over 90% of the microforms In the. library 
system.^

The Undergraduate Library

Early-Planning

William Warner Bishop, University Librarian, has 

been credited with the Idea for a Michigan undergraduate 

library,^ Frederick Vlagman has also attributed the 

Michigan proposal to Harlan Hatcher, University President, 

and Charles Odegaard, Dean of the College of Literature, 

Science, and the Arts.^ It was clear to University 

administrators by 1951 that undergraduates should no 

longer be Ignored, They drew up a plan for a storage 

library on the North Campus and for a separate undergraduate 

library, on the main campus,' Actual planning did not begin, 

until the arrival of Wagman as Director In 1953.

In November, 1953. nine faculty members representing 

six schools and colleges were designated as an Advisory 

Committee on the Undergraduate Library, They deliberated 

with Wagman in preparation for the writing of a program

iMlchlgan, University. Library. The University 
of Michigan General Library Building. ^Ann Arbor* 
University Llbrairy, n.d.J , p, 1.

’c-

^Irene A. Braden, The Undergraduate Library, ACBL 
Monographs, No.31 (Chlcagoj American Library Association, 
1970), p. 29.

3lbld.
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for the architects. The discussions vrere far-ranging—

smoking regulations, content of the book collection,
&

reserve books, listening facilities, and a host of other
to.

1areas.

By August, 195^« a preliminary program^ had been 

'drafted. It was revised and the final program^ was 

submitted in February, 1955. The program called for a 

flexible, inviting building where books would be “arranged 

in such fashion that, the reader is constantly aware of

Requests were

, V

1.4their proximity and their accessibility, 

made for 2,500-3,000 seats, 150,000 volumes In free

standing cases, an audio room, exhibit areas, a multipurpose 

room seating 200 people, and a student loimge with coffee 

and soft drinks available, A card catalog in a pr^omlnent 

location in the ground floor lobby or between the lobby 

and reading room was specified. The program envisioned 

these reference facilitiesj *

On the ground floor directly adjacent to the 
catalog, with no door separating them, there should 

,*be a reference center with room for two desks and

%

(
^Michigan. University. Library. Advisory Committee 

on the Undergraduate Library. Minutes of Meetings, 195^-1956.,

Michigan. University. Library. Advisory Committee 
- on the Undergraduate Library. "Preliminary Program for the 
Undergraduate Library." August l8, 195^. (Mimeographed.)

3Mlchlgan. University. Library, Advisory Committee 
on the Undergraduate Library, "Program for an_Undergraduate 
Library," Submitted by Frederick H, Wagman, Director of 
the University Library, for the Advisory Committee on the 
Undergraduate Library, February 1, 1955. (Mimeographed.)

' ' 4Ibid., p. 3.
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chairs, four bookcases, and four file cases. The 
reference librarians should be visible to the people 
using the catalog.

Within the reading rooms on each of the other 
floors, . . . there should be a prominently located 
reference alcove with space for one desk and chair, 
two bookcases, and a file case.^

The location of the building had already been 

determined—a site on the southeast section of the campus 

near the General Library, The program also requested 

that 350 seats and space for the collection of the 

Engineering Library, be located on one floor.

The Buildingi

The architects, Albert Kahn Associates, began

preparations of working drawings by June, 1955J excavation 

began on April 3, 1956,^ The second separate undergraduate 

library In the country was completed during the next

twenty-one months, Wagman recorded the cllmaxi

At 8 A.M. on January 16, 1958, President Hatcher, 
turned the key In a front door of the Undergraduate 
Library, officially opening It for use. This simple 
ceremony, witnessed by a small audience of faculty, 
University administrators, and students, was the 

^ culmination of four years of planning and'Construction.
It symbolized the. University’s effort to come to 
grips with one of the more elusive and frustrating 
problems of higher education and of llbrarlanship.
At various universities In this country It has become 
apparent that the old university library buildings 
with their huge. Inaccessible collections and complicated 
catalogs do not offer a satisfactory means of providing 
good library service at the undergraduate level.
It is becoming increasingly clear that, If students, 
are to be stimulated to read and professors to teach 
with books, special facilities must be designed 
the needs of these students in mind.-’

f

X*

with

^Ibld.. p. 12.

^Michigan, University. Library. Annual Report 
of the Director. 1955/56, p. 3.

3lbld 1957/58, p, 3.• %
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The University of Michigan Undergraduate Library was 

built at a cost of #3,105,000 for the building, furniture, 

and equipment with the entire amount furnished by the 

legislature. A building of 145,036 square feet In five 

floors was achieved.^ The initial cost of the book 

collection was #200,000 with another #20,0,000 Invested in 

acquiring and cataloging the opening day collection.

Staff salaries amounted to $138,000 during the first year 

of operation.

The Collection
0

Holland C. Stewart, then Head of the Book Selection

Department, was responsible for the selection of the

He had some assistanceUndergraduate Library collection, 

from faculty members, librarians, and a small clerical

staff, but he deserves major credit for the selection

during the two and one half years before the Library's

Packard,5 Braden,^ arid Stewart^ have documentedopening, 

the complex selection process.

f
^Roberta Kenlston, "The University of Michigan 

Undergraduate Library," Michigan Librarian, XXV (June, 
1959)» 24-25.

^Frederick H. Wagman, "The Undergraduate Library 
of the University of Michigan," College and Research 
Libraries. XX (May, 1959), 188.

^^James Packar<Q, "The Undergraduate Library," 
Research News, XV (May, 1965)» 3-10.

^Braden, The Undergraduate Library, pp.-43-47.

5Rolland C. Stewart, "The Undergraduate Library 
Collection." Paper presented at the Institute on Book

'c-
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Periodicals, a reference collection, phonorecords, s
I
Iand duplicate copies for reserve use also had to be 

After consultation with the faculty, l60 

periodical titles were agreed upon by opening day,^
p

By November, 1957, 800 ^reference volumes were acquired.

For the Audio Room, the School of Music chose approximately 

1,000 recordings,-^

purchased during the first semester In the building.

"On November l8,, j^l9573 » ^4,321 volumes ... In 

890 cartons were piled In a mountain in the lobby of the

The collection has since grown 

Table 2 traces the

i
selected. I

I
I

!
1

f
Duplicate coplejs for reserve were

I

..4Undergraduate Library, 

to 155»986 volumes (June 30, 1969).

yearly growth.

Each professional on the Undergraduate Library 

staff was assigned responsibility for book selection In 

subject areas in which he had a background or Interest.

Subscriptions for periodicals grew rapidly from 

160 to 224 In 1959. Of these, some l42 had fairly 

extensive back filesj 82 began with 1957 or 1958=’. Ten

f

Selection and Acquisitions, University of California, 
San Diego, August 25-September 5, 1969.

^Braden, The Undergraduate Library, p. 46.

^Michigan. University. Library, Undergraduate 
Library. Annual Report. 1957/58, p. 4,

^Braden, The Undergraduate Library, p, 47.

^Michigan. University. Library. Undergraduate 
Library, Annual Report. 1957/58, p. 4.

‘C*
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years later In October, 1969, 306' periodicals were 

received,^ Another 24 subscriptions were received for 

binding copies.

Table 2.—^Volumes In the Undergraduate Library, University
of Michigan, 1956-1969^

Year Volumes on June 30

1957 30,910
54.388
68,590°
74,222
81,521
86,072
98,55^^
107,817
120,080
125,822
133.227
146,129
155,986

1958
1959
i960
1961
1962
1963
1964
1965 .
1966
1967
1968
1969

Michigan, 
of the Director.

University. Library. Annual Reports
1956/57-1968/69.

^Corrected figures.

In 1969 the Undergraduate Library received thirteen 

newspapers. Another fifteen local Michigan papers were
•r?

During the first years, the Library did not have 

any microforms. In 1962/63, the New York Times on micro

film was added. By Hay, I969, the Library had acquired 

1,233 reels of the Times and 18 reels of Scientific American.3

« 2gifts.
t

^Interview with Rose-Grace Faucher., Head, Undergraduate 
Library,.University of Michigan, Oc-tober 10, 1969.

^Michigan. University. Library. Undergraduate 
Library. Annual Report. 1968/69, p. 18.

3lbid.
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The Staff

The 1955 "Program for an Undergraduate Library" 

called fpr prominently located reference alcoves on at 

least three floors. An author catalog of the books on 

that floor would be located near the alcove. By August, 

1956, this plan for decentralization df the professional 

staff throughout the building had been abandoned. The 

Committee on the Undergraduate Library Staff, a group of 

five senior librarians appointed to assist in the planning, 

"was told that it had been decided to have only one 

complete catalog—on the first floor.The majority 

of the Committee "expressed concern that the Catalog 

Department had decided that the duplication and upkeep 

of complete [slc^ catalogs on each floor would be too 

expensive."2 Only one member held that students would 

not use the catalogs very much if they were provided.

The Committee then agreed to continue planning for 

a professional staff to be located on three floors.

Margpret I, Smith, Head of the Reference Deparf&ent,

' was commissioned to estimate ■ the "size of staff needed 

to give good reference service."3 it was suggested that 

one librarian be placed in charge of all reference service

^Michigan. Univ6fsi1:y, Library, Committee on the 
Undergraduate Library Staff. Minutes of Meetings, August 1, 
1956. p. 2. (Mimeographed.).

^Ibid

- 3ibld

p. 3. 

p. 4.

6 9

o 9
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and surmised that the Head of the Undergraduate Library, 

having other responsibilities, would not be available , 

for reference duty,

Robert H, Muller, Associate Director, then asked 

for reconsideration of the original plan of dispersed 

reference services. He envisioned the reference librarian 

becoming competent in the subjects and materials on the '

particular floor, guiding students in their use, main

taining liaison with faculty in these fields, and selecting 

books to support the teaching of the subjects,^

When the Library opened, a compromise had been 

effected. There were five card catalogs for the Undergraduate 

collections! a complete dictionary catalog (author, title, 

and subject cards) in the lobby, three author catalogs 

(at the rear of the main floor and on the lower and second 

floors for locating books only on that floor), and a catalog 

for the phonorecords in the Audio Boom, 

reference librarians were stationed only on the main 

flopr—one at a Catalog Information Desk in tW& lobby 

with the main catalog and two librarians at Reference 

Desks on the main floor adjacent to the reference collection.^.

However, the

f

Memorandum from Robert H, Muller, Associate Director, 
to Frederick H. Wagman, Director, University of Michigan 
Library, August l6, 1956.

?Braden, The Undergraduate Library, p. 54.

^Michigan, University. Llbreo'y. Undergraduate 
Library, Annual Report. 1958/59i P. .18,
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Neither the reference collection-nor the staff had been

decentralized„

A time factor also entered the picturei

We knew that we were going to open In the middle of 
the academic year. Obviously, we knew that, although 
we had to hire the staff before we opened the doors, 
we did not need a budget for a full year's complement 
of people. ... So we estimated what we would need 
for the rest of that year.l

The Undergraduate Librarian was the first staff

member employed. Roberta Kenlston assumed her duties

on July 1, 19570 She immediately familiarized herself

with all aspects of the development of the Library to

its present stager-three to six months from opening day.

Her next major project was selection of the professional

staff. When Mrs. Kenlston accepted the llbrarianshlp, 

plans called for fourteen professionals.^ This number 

was derived from the estimate by Margaret Smith for staffing 

the original three reference alcoves. Another estimate 

predicted that the reference services in the Undergraduate 

Library would probably average 750 questions per week.

This’^forecast assumed that the Library would continue to 

occupy the same size quairters for seven or eight years, 

that no reference desks would be added, and that the

f

^Interview with Frederick H. ^iagman, Director, 
University of Michigan Library, October 1, 1969.

^Interview with Roberta Kenlston, former Head, 
Undergraduate Library, University of Michigan; now 
Associate Librarian, Eastern Michigan University, 
October 1, 1969.
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Istudent enrollment would not grow to more than 40,000 
by 1965.^ But by July, 1957* there were only seven 

positions Including Mrs, Kenlston. The University had 

received a large cut In its appropriations. After an 

analysis of sample schedules for reference service,

Mrs, Keniston found that it was Impossible to keep open 

the desired hours with a'staff'of only seven.^ She 

requested that the professional staff be Increased to nine 

by reducing the rank of some positions. The Director 

of the University Library approved this request in August, 
1957.^

I
'5I
I
I
I

I
I

5

The librsirlans were then selected j six transferred

from other campus libraries, one came from the Ann Arbor 

Public Library, and another from the University of Illinois.

Applicants were also invited for clerical positions and

During the first term.part-time student assistantshlps. 

the staff consisted of nine librarians, seven full-time

library assistants, one permanent half-time employee, 
and sixty-seven part-time student assistants.^

Although professional positions remained constantf

Michigan, University. Library. Undergraduate 
Library. Annual Report, Reference Collection and Service.
1967/68, pm

^Interview with Roberta Kenis^Ton, October 1, 1969.
MSS;-

^Michigan. University, Library, ‘ Undergraduate 
Library,' Annual Report. 1957/58, p. 3»

^Ibid p. 12.» t

i
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for several years, there was a Targe increase in clerical

positionso On April 30, 1969* the staff members were"

ten librarians,^ seventeen full-time assistants, and three

Work-Study Scholars. The part-time hoiirs had Increased
2

to about 50(000 per year.

Until November 15( 1965p the Head of the Undergraduate 

Library reported directly to the Director of the University 

Library} the Undergraduate Library is now under the 

supervision of Holland C. Stewart, Associate Director.

Most processing of materials for the Undergraduate 

Library has been done in the General Library's Technical 

Services Department. The Undergraduate Library staff 

selects, sesirches, and prepares orders for its own monographs 

and serials. The Technical Services Department does all 

further processing and returns materials ready for use. 

However, the staff of the Audio Rbom of the Undergraduate 

Library receives phonorecords and tapes directly and 

completes their processing.^ Vertical file materials 

are processed entirely in the Undergraduate LlTcSary.
/

^The position of Assistant Head of the Library was 
vacant in 1969 when this study was done.

^Michigan. University. Library. Undergraduate 
Library, Annual Report. I968/69, p, 2.

Michigan, University. Library, Organization 
Charts .. . . , l^p. 83 .
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Keniston's Librarianship, 1957-1963 

If credit were limited to Individuals, Holland
I
I

i
4Co Stewart would be singled out for his work on the
I

book collection. Frederick Ho Wagman would be named for 

his planning of the building. And Roberta Kenlston 

would stand as the person who organized and inspired the 

public services of the Undergraduate Library.

Wagman evaluated the first Undergraduate Librarian 

in^ these word St

i
1
I
I
S

It would be difficult to say enough In praise 
of Mrs. Roberta Kenlston, head of the Undergraduate 
Library, who came to the job as the furniture was 
being delivered In July and, within the space of 
six months, set up all the procedures, selected the 
personnel, and anticipated almost all the problems 
that would arise. By mid-January she was prepared, 
to open the doors and begin operations In a new 
library, with a new collection, a new staff, and 
using completely new procedures in which all reserve 
books are kept on the open shelves in locations called 
for by their classlfIcatlon.l

It was evident from the beginning that the UGLI 

(as the Undergraduate Library was soon christened by the 

students) was answering a need frustrated for years at 

the University. Mrs, Kenlston hoped that the Undergraduate 

Library would become an intellectual center for the 

campus and a stimulus to learning. She told one Interviewer, 

"This Is not just another place to check out books. We 

view It as a tremendous new educational force on the

I

3

f

^Michigan. University. Library. Annual Report 
of the Director. 1957/58, p. 5«
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Michigan campus."! It is a matter of subjective opinion 

as to the fulfillment of this goal, but there is no 

question as to the immediate success of the Library when 

measured in objective terms of how many students entered 

the bulldlngp used volumes, listened to phonorecords, and 

asked for reference assistance.- During the first complete 

academic year—1958/59—the UGLI recorded an attendance 

of l,5^3,^35t 368,789 volumes used in the Llbraryj 143,105 

home loans} 59«844 listeners In the Audio Roomi and 

44,894 questions asked at the reference desks.^

During its first years, the UGLI replaced Lament 

Library as the showplace of undergraduate library service. 

Librarians from around the world Journeyed to Ann Arbor 

to examine the building and services. The filming„of 

the shelflist made it readily available to other universities 

as a selection tool. The UGLI had a great Influence on 

American university libraries. ’

During the Kenlston llbrarlanship, a study of the 

University Library system was undertaken by Richard L.

^ Meier.^ Students using the UGLI were studied to ascertain

^"A New Intellectual Center,
LXIV (December l4, 1957), 151.

2
Michigan. University. Library. Annual Report 

of the Director. 1958/59, P. 19.
Richard L. Meier, Social Change in Communcations- 

Orlented Institutions. University of Michigan Mental 
Health Research Institute Reports, No, 10 (Ana Arbort 
University of Michigan, 1961),

Michigan Alumnus.
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human "behavior In an Information-rich environment. At 

, the time of the study in 1959» the Library was open 

100 hours each week. On average days 6,000 persons 

entered the building and seats were filled 40^ of the time; 

during peak periods, 9,000 persons entered and 6q% of the 

seats were occupied. The demand for seats went unsatisfied 

■ for two to three hours on"the'busiest days.l By means 

of observation, student behavior was analyzed during a 

peak period. Meier,found that students spent 65-70^ 

of their time in UGLI at work, 10-13^ sleeping or 

staring into space, approximately 10^ in settling down, 

and the rest in socializing and other activities.^

The Undergraduate Library under Mrs, Keniston's 

direction was a busy, active library meeting for the 

first time many of the needs of Michigan undergraduates, 

(Her contribution to undergraduate reference services 

is discussed later in this chapter.) At the conclusion 

of five years as Head of the Library, Roberta Keniston 

resigned to accept the position of Associate Librarian 

^ at Eastern Michigan University.

i
I

I

Rose-Grace Paucher, Librarian, 1963- 

R6se-Grace Paucher was appointed Head of the Under

graduate Library on July 1, 1963c 

Head of UGLI since October, 1961, having transferred from

She had been Assistant

^Ibld pp. 26-27,

p. 28.^Ibld
• 9
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She had also worked In the Generalthe Dentistry Library.

In her familiarity with the University andLibrary.

its library system plus her experience In the Undergraduate

Library, a continuity of direction and leadership was 

maintained.

Among the highlights of her administration was the 

introduction of an automat'ed system of charging books. 

Two problems—abuse of the open-shelf reserve system and 

constant turnover In the staff—also continued during

In October, 1967, the UGLI moved Into thethese years.

age of automation with a computer-assisted system in Its

reserve book service. The records of reserve use maintained

by the computer have been helpful In "Identifying the

reserve books that are little used and reducing the,

number of needless purchases."! The next step In automation

was taken in 1968 when an IBM I030 data collection system

was introduced for,the control of loans from the main *
o

book collection.

Perhaps the noblest concept of the Undergraduate 

Library and its greatest frustration has been the reserve 

book service. No other undergraduate library has ever 

attempted on such a massive scale the almost totally 

unrestricted access to assigned readings. The Michigan

(

^Michigan. University. Library. Annual Report 
of the Director. I967/68, p. 4.

1968/69. P. 9.2lbld
• t

>.
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Bystem was to shelve reserve books In their ordinary

places In the main collection. Distinctive markings were

used to Identify them. Only a small nvimber of out-of-print 

volumes and personal copies loaned by Instructors were 

placed behind the charging desk. The great educational 

advantage of this open-shelf system was to expose students 

to all volumes held by the'Library on a specific subject 

Instead of only the one reserve title. In housekeeping 

terms, it meant that the staff would be continually 

reshelvlng books In place of constantly charging and 

discharging volumes. The disadvantages of open access 

were the monopolization of books by a few students to the 

detriment of the class and actual theft of the volumes.

Director Wagman described the Library’s attempt

to overcome the problemi

The effort to cope with the theft of reserve 
books from the Undergraduate Library this year 
0962/63] by providing a higher ratio of books to 
class enrollment apparently has been relatively 
successful In reducing the number of complaints 
reg^dlng unavailability of copies. The rate of 
books stolen has not declined, however. Just?as the 
sifpermarkets and the department stores find It painful 
but necessary to pay a price In terms of stolen 
merchandise for the benefit of free access to the 
shelves, there seems to be no way to reduce the rate 
of theft without Incvirrlng both the educational 
disadvantage of a closed library and the higher, cost 
of serving a closed collection.^

Michigan continued open access to reserve books at this

high cost until the Fall Term, 196?, when self-service

was ended. An area to the rear of the first floor was

remodeled with a service desk and closed shelving.

5

. i

ilbld 1962/63. p. 24. .0 9
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IAnother problem has been the turnover in staff-- 

professionals, non-professionals, and part-time students. 

During the first four years the professional staff remained 

stable. This cycle ended in 1962/63 when the UGLI 

"suffered a turnover of 55 percent of Its non-adminlstrative 

professional staff in l4 months and had a complete staff 

bn hand for only 7 weeks during the year,"l Since 1963o 

a more normal pattern of txirnover has occurred, Each year 

brought a few resignations and their replacements.

Turnover brings loss of valuable experience, a lack of 

continuity, and the recurring need to train new staff, 

particularly for reference service,^ viewed from another 

perspective, new life and new ideas are gained. The 

turnover in clerical and part-time staff has been much 

higher than in the professional staff,^

Other aspects of the Faucher administration are 

discussed in the following sections on the Undergraduate * 

Library's functions as campus study hall, social center, V 

reserve book dispenser, browsing collection, audio-visual 

facility, and , reference center.. Before describing these 

ftmctlons, it should be noted that the University maintains

a
I
1
8
i

I
«
I

I
1
i
it

i

!

i
I
I

^Ibld,. p, 18,

^Michigan, University, Library. Undergraduate 
Library. Annual Report, Reference Collection and Service.
1966/67,. p, 3.

^Michigan. University, Library. Undergraduate 
Library, Annual Report. 1964/65( p. 3.
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an elaborate library system for undergraduates outside 

the administration of both Undergraduate and the Uni'v-ersity

Libraries.

Residence Halls Libraries

The Office of University Housing has developed small 

libraries in twelve residence halls. The average holdings 

of each are 1,200 books, 500 phonorecords, and 35 periodical 

subscriptions.

Virginia J. Reese, Coordinating-Librarian, Residence

Halls Libraries, summarised the current situation!

Each of the twelve libraries is in the charge of a 
student head librarian who has a staff of students 
to man the desk. The Coordinating Librarian acts 
as a consultant and advisor to the twelve libraries 
and the Office of University Housing, conducting a 
fall orientation for head librarians as well as 
in-service training, . . . Throughout the year, 
the head librarians use the Coordinating Librarian 
as a resource person in all problems. But, it is the 
head librarian who formulates policy, orders materials, 
plans programs, and works with the students to provide 
facilities which enhance their life in the residence 
halls and their University experience in general. . . , 
The total head count for the Fall Term ^19691 was
124,969.1

•«

f UGLI as Study Hall

The UGLI became an immediate success as the University 

of Michigan's study hall. On its first day—January l6,

1958 Just before term exams—7,678 persons streamed into 

the building. The staff naively thought that the opening

iLetter from Virginia J, Reese, Coordinating Librarian, 
Residence Halls Libraries, Office of University Housing,. 
University of Michigan, to Billy R. Wilkinson, January 13, 1970,
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day attendance would not te surpassed for years,^ 

However, daily attendance figures of 9,000-10,000 became 

routine. . Millions of students have now used the Library 

(Table 3).

Table 3.—Attendance, Undergraduate Library Building, 
University of Michigan, 1958-1969®

Percentage of 
Increase or 
Decrease

Number of Persons 
Entering Building®Year

708,813 
1.457.441 
1,556.277 
1,548,837 
1,731,283 
1,807,896 
1,883,083 
1,969,935 . - 
2,070.269 
2,051.655 
1,987,069
1.899.461

Feb,-June, 1958 
1958/59 
1959/60
1960/61
1961/62
1962/63
1963/64
1964/65
1965/66
1966/67
1967/68
1968/69

+ 6,8
- 0,5 
+11.8 
+ 4.4 
+ 4.2 
+ 4,6
+ 0.5
- 0.8
- 3.1
- 4.4

^Michigan. University. Library. Undergraduate 
Library, Annual Reports. 1957/58-1968/69.

^he Englneerlng-Transportat^n eind Education 
Libraries are also housed in the Undergraduate library.

As early as 1960/61, the Director of the University 

Library credited the UGLI with being "one of the most 

intensively used library buildings In the United States.

^Michigan. University. Library.- Undergraduate 
Library.- Annual Report. 1957/58, p. 11.

^Michigan, University. Library, Annua-l Report 
of the Director. 1960/61, p, 13.
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IThe Ann Arbor News, exhibiting not too much local prldCj 

classed it as the "second busiest library in the U.S.

Only New York City's public library counts more users

Great success begat a great problem—not enough 

study seats. As partial relief, 377 additional seats were 

placed in UGLI in 1965 bringing the total study positions 

to 1,357» (The building,'lncl\lding the two other libraries 

housed there, had a total capacity of 2,620j 2^315 were 

study positions with the other seats in the coffee lounge 

and multipurpose room,)^

But what are'these millions of students doing in 

the UGLI? Are they studying their ovm materials which 

they brought with them or are they using library materials? 

In a one-day survey in 1965j 59^ of the sample in UGLI 

used library materials. This was in contrast to the 

General Library where only 22,5^ of the readers in the 

Main Reading Room and 25^ at carrels in the stacks were * 

using library materials. When the use of the library 

system was averaged, 3^»5^ of those sxirveyed were using 

^library materials and 65.5^ were studying from their 

own books.^
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Extrapolating from the studies at Michigan and

other universities, the study hall function accounts for 

40 to 60% of UGLI's use.

’IS

I
a

1If this estimate lacks exactness.
1
3
I

^■Ann Arbor News, January 4, 1966,

Michigan. University, Library. Undergraduate 
Library, Annual Report. I965/66, Appendix C-2,

^Braden, The Undergraduate Library, p. 58.
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I
there Is no question among thirteen Michigan librarians 

and administrators that the Undergraduate Library has 

been a great success In fulfilling Its study hall role. 

In Interviews they unhesitatingly called It a success. 

Typical comments werei

The Undergraduate Library Is heavily used as a study 
halli so If we judge success by that. It's a great 
success.

i
I

I

I

I

i

There Is a problem now with lack of seats because 
it Is so successful as a place to study.

One librarian, who had used the UGLI when she was an

undergraduate, declared thats

It Is a thousand percent more successful nowp.9693. 
When I was a student here, you could have your choice 
of seats. Now, that's impossible.

The first Undergraduate Librarian summarized the

situation!

The whole attitude towards libraries as a place to 
study has changed, ... It Is now accepted that 
the library is not Just .a place to go and use books 5 
it's also supposed to provide a place to study. At 
the time [^the Undergraduate Library was bullt^ this 
was frowned upon. Some of the staff In other parts 
of-the library system said we were just operating 
a big study hall. My feeling has always been that 
ff students study amidst books, they are going to 
begin using the books,^

UGLI Is open exclusively as a study hall with no 

desk services from 12 Midnight until 2 A.M. seven nights

t

per week. During the Fall and Winter Term examination

periods, It Is open until 5 A.M.

^Interview with Roberta Kenlston, October* 1, 1969,

i.
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UGLI as Social Center

The UGLI boasts 70,000 different titles and a 
total of I35i>000 books, had a home circulation of
276,088 during 1967. ...

The statistics don’t tell the whole UGLI story, 
however. More than an educational Institution, the 

, UGLI Is a social Institution, complete with a bullt-ln 
caste system. History of art students find themselves 
gathered together with the prints on the fourth floort 
engineers hover primarily on the third. Fraternities 
and sororities have house annexes, setting up at the 
same group of tables every"night, and the koffee 
klatch meets from 9 to 900 P.M.^

These are the words of a student commemorating the 

tenth anniversary of the Undergraduate. Library. Two years 

later In the same student newspaper, a writer under the 

pseudonymof "The Ugli Crew" confessed*

As a freshman, I derived a certain satisfaction 
from hearing that when my parents called, I was always 
at the library. My friends tell them I spend much 
of my time there, and I do.

The UGLI isn’t such a bad place to live. You can 
arrange your whole life at the University to fit ^ 
into the 8 A.M. to 2 A.M. syndrome.

Last year, during finals week somebody released 
a dozen chickens on the main floor. They must have 
known the UGLI subculture because they did It around 
nine, when few students study. At nine, everyone's 
sick of philosophy and In need of coffee, or a walk.

Girls screamed and a couple guys tried to catch 
the chickens gind didn’t. I don't think anybody 
wanted to because the UGLI, is a sort of home, a play 
place, where it's necessary and quite acceptable to 
break all the rules.

I know It would be better to study in an apartment 
with no coffee lounges and overheard collect telephone 
calls to Nevr York City, But I can't bring myself 
to stay home,*^

f

Meredith Elker, "Ten Years in Circulation," Michigan 
Dally (Ann Arbor), January 12, 1968.

^"The ’Ugli" Houtlnei Student Subculture," Michigan 
Dally (Ann Arbor), February 16, 1969,
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Although these descriptions are from those who 

certainly know the most about the social aspects of the 

Undergraduate Library, the accounts may give an exaggerated 

impression that the UGLI Is only a "play place." The 

previously mentioned study by Meier furnishes more 

scientific data. From direct observations, he estimated 

the socializing and other'miscellaneous activities took 

up approximately 7-15^ of the students' time.l He also 

distributed a brief questionnaire to a sample of students 

entering the Library on one day. From this data, he 

estimated that of the students’ time In the morning was 

spent socializing, with the afternoons and evenings much 

higher,at 19 and 1.2^ respectively.^

Interviews with the Michigan staff substantiated 

the social aspects reported by the students and documented 

by Meier. The popularity and heavy use of the Student 

Lounge were stressed with general agreement that a much >

^ larger lounge was needed. And there was total recognition 

ana acceptance of the facts of life at a coeducational 

/ university—socializing has been going on since the 

foimding and will continue. The librarians were unanimously 

agreed that they were not monitors.

i

iHeler, p, 28. 

^Ibld.. p. 30.
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UGLI as Reserve Book Dispenser

If the reserve bock service is added to the study- 

hall and social center functions, they form a trinity 

■which probably accounts for the amazing numbers of students 

using the UGLI, There is no question that the opportunity 

to place books on reserve in the UGLI stimulated many 

faculty members to broaden their former one-textbook 

courses into covirses with additional assigned or suggested 

readings. Reading lists received from the faculty 

Increased by one-third In the first year.^ "The reserve 

system stimulated a tremendous Increase In the formal and 

assigned use of books.

The reserve book system has also been the major 

ooiumunlcations link betvreen librarians and the faculty.

From 539 lists for books and 73 for periodical articles 

submitted in 1958/59, requests from the faculty have 

grown to 854’ book lists and 3l8 periodical literature ‘

lists in 1968/69, In another saga of growth, the number 

of bq^ks on reserve has more than tripled in ten?years 

(14,470 in 1958/59} 50,149 in 1968/69) while the periodical 

articles, thanks to developments in reprinting and photo

copying, have had a nine-fold increase (1,095 in 1958/59J

9,863 in 1968/69).^

i

II:I
I
IS;
8

i
a
I
I
i
I
I
«
I
1;

I
. is

1
1

i
S

I

j
3

t I

i
3
3

I
%agman, "The Undergraduate Library, , , ," p. 188,

^Interview with Roberta Keniston, October 1, 1969.

, Michigan, University, Library. Undergraduate 
Library. Annual Reports. 1959/60, ^Statistical Supplement, 

l^r 1968/69, Appendix A, p. 1.
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Have the students used these thousands of reserve 

Iteins? Since the vast majority of reserve books were 

shelved und.er their classification numbers In the main 

collection dxirlng the first years, there Is no separate 

record of reserve book use for 1958/59 through 1966/67.

An accurate count of reserve use has been possible since 

the change to a closed reserve system. The total reserve 

use of 276,136 In 1968/69 consisted of 226,826 books}

31,434 periodical articles; and 17.876 other Items (faculty 

copies, materials borrowed from other libraries, and 

uncataloged Items).^

Thousands of reserve volumes have been ordered each 

Of the volumes ordered for UGLI in 1968/69. 80.6^ 
for the Reserve Desk (8,680 volumes of 10,769).^-

I

*
f

I

I

year.

was

UGLI as Browsing Collection

How have Michigan students responded to the carefully ^ 

selected main collection In the Undergraduate Library?

Do they read only required assignments or have they been 

stimulated to go beyond the required?

During Its first three years, the UGLI gathered

(A note on the chargedata on course-related reading, 

cards requested patrons to give the course for which the 

book was being used or to Indicate that It was for no

course.) -It was found that 35-40^ of the home loans to

^Michigan. University, Library. Undergraduate 
Annual Report. 1968/69. Appendix B.

^ibld., p. 15 and Appendix C-2.

/
.j Library.
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undergraduates was for voluntary, non-course related 
readIngs,^

the course-related reading ^revealedQ that a very large 

of this also was not required but apparently was 

stimulated by the course work,"^ 

in UGLI has reached over one million for several years 

(Table 4)« ' '

During the first year, "further analysis of

The total book use

Another healthy indication is that home loans are 

not overshawdowed by total reserve loans. This is not 

the pattern in some undergraduate libraries. In 1968/69 

the use of the main collection--in the Library and at 

home—amounted to an amazing 70^ of the total book use,3 

Branscomb concluded that the "average student draws

from the general collection of his college or university

How do the Michigan„4library about 12 books per year, 

undergraduates compare?

Michigan. Un.lverslty. Library, Undergraduate 
Library. Annual Report. 1960/61, |^Statlstlcal Supplement, 
P. 23.

Wagman, "The Undergraduate Library, . . p. I86.

^Letter from Rose-Grace Faucher, Head, Undergraduate 
Library, University of Michigan, to Billy R, Wilkinson, 
April 2, 1970.

^Harvle Branscomb, Teaching With Books (Hamden, 
Connecticut* Shoe String Press, 1964 ^Reprint of Chicago* 
Association of American Colleges and American Library 
Association, 194o3)» P. 27.

/
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During 1968/6911 an average of 9«5 home loans from 

the main collection were charged to each of the 20,000 

undergraduates.^ However, when It Is assimed that the 

UGLI primarily serves the 12,500 undergraduates In the 

College of Literature, Science, and the Arts, each L.S.& A. 

undergraduate averaged about 15 home loans from UGLI.

When the home loans and the'building use of the main 

collection are combined, the L.S.& A. undergraduates 

had a per capita use of.40 books in 1968/69. These compu

tations do not account for volumes borrowed by undergraduates 

from other campus libraries.

The budget rose from $25,000 for main collection and 

reserve books In 1959/60 to $81,000 for books, periodicals, 

binding, phonorecords, and tapes In 1968/69. Because, 

fewer copies were purchased In 1968/69 for closed reserve, 

only $69,000 was spent. Consequently, $73,l40 was allocated 

for 1969/70.2

During Interviews, undergraduate llbrsirlans and 

University Library administrators at Michigan pronounced 

tiie main collection a success. One librarian Indicated 

that current fiction, poetry, and avant-garde literature 

need Improvement. Also radical periodicals were lacking, 

but were being reviewed by the staff In the 1969 Pall Term

^The. basis for computation Is that for 21 semesters 
from 1958-1968 undergraduates have charged out 77.72^ 
of the total home loans from the Undergraduate Librsury.

^Interview with Rose-Grace Faucher, November 12, 1969.
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ifor possible subscription. Another librarian pointed 

to an Imbalance in the collection because of heavy purchases 

of reserve books. All librarians completely agreed the 

collection should be totally open and freely accessiblet 

closed stacks In an undergraduate library were inconceivable 

to them.

1
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UGLI as Audio-Visual Facility i:

I
There was a substantial commitment to audio services i

Iin planning UGLI, with a more limited provision of visual 

materials. Recordings and tapes with listening equipment 

became a special collection. Films and other visual media
E
I
ihave never been collected.
tv

I
Opportunity for contact with visual materials, 

however, has not been entirely lacking, A film preview 

room was originally one of the UGLI services, '''6ut was 

discontinued in 1965 because of little use and the need 

for the space,^ The Multipurpose Room Is used for showing

I
1
1

5
i
i
ysome films by student groups. The viewing of prints 

and <jther art was incorporated In three areas. The print

3

!
f

study gallery displays reproductions of art being studied
2

In fine arts courses.
"{i

IOff the main lobby Is an exhibit
3
3area used by the Museum of Art to mount special exhibitions.
s

^Michigan. University. Library, . Undergraduate 
Library. ' Annual Report. 1964/65, p. l6.

^Roberta Keniston, "Circulation Gains at.Michigan," 
Library Journal. LXXXIII (December 1, 1958), 3359.
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The Multipirrpose Room has a display wall for exhibits 

connected with programs held there. In most Instances, 

the selection and actual presentation of visual materials 

is left to other University departments and groups.

Michigan was a leader in the development of audio

services in libraries.

The idea of making available for student use so 
many recordings and tapes was quite novel in the 
mld-1950's . At the time if you wandered around
undergraduate facilities or other general libraries, 
you might find four or five stations at which students 
could listen to records. It was an extra-curricular 
adjunct to a great extent. At Michigan, we decided 
that this should be part of the instructional program 
with a library program to support the instruction,!

There were difficulties in designing the equipment 

because engineering companies lacked experience in 

providing for so many listeners. Eventually engineers 

on the University faculty designed the Audio Room.^ it 

contained l44 seats and 72 record players (each player 

has two seats), The listener can hear via headphones 

the single disc he plays or can listen to any of the l3 

other channels piped from a control room. One of^the 

channels is FM radloj others carry programs scheduled for 

particular courses or individual requests.

From 1958 the number of listeners rose steadily

each year until a peak of 84,059 patrons was reached

During the next five years, listeners declinedIn .1962/63.

^Interview with Frederick H. Wagman, October 1, 1969. 

^Ibid.
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This trend V7as reversed 1968/65to a low of 53,881. 

when there were 56,413 listeners.-

With annual additions, the collection contained 

6,217 recordings and 1,157 tapes in April, 1969.2 The 

collection has both music (classical, folk, rock, and 

musical comedies) and spoken word recordings (drama,
^glish

languages). The musical recordings serve the College

poetry,, and other literary forms in and foreign

of Literature, Science, and the Artsi the Music Library 

provides audio facilities for the School of Music.3

Recordings and tapes for learning foreign languages are

not included.

When the Michigan librarians were asked to rate

the Audio Room, they all stated that it was a successful 

operation. Many pointed out the urgent need for additional 

channels. No one mentioned the decline in listeners.

One librarian recommended an additional service; a separate 

collection of recordings and tapes which could be charged

for home use. Only two librarians had visions of a
■sr

/greatly expanded multi-media program, calling for the

UGLI to learn from the commtinlty college libraries which

were considered to be years ahead in the use of non-print

media.

^Michigan. .University, Library. Undergraduate 
Library,' Annual Report. 1968/69, Appendix A.

^Ibid.

^Interview with Rose-Grace Faucher, September 29, 1969.
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Statistical Summary of First Decade

In order to summarize many UGLI services—except 

reference assistance—the first complete academic year, 

of operation is compared with the tenth yeeir in Table 5,

Table 5,-Percentage Changes in Fifteen Variables, First 
Decade of Service, Undergraduate Library, University of

Michigan®’

First Complete 
Year of Opera
tion (1958/59)

Tenth Year
of Operation Percentage 

(1967/68) of IncreaseVariable

1,457,441 1,987,069 + 36.3Attendance

Home Loans from 
Circulation 
and Reserve 
Desks i4i,624 286,917 + 102.5

Book Use in 
Library-Main 
Stacks and 
Reserve 
Books 659,112

946,029

339,888

481.512

+ 93.9 

+ 96.4 >Total Book Use

Total Number 
of Listeners 
in Audio 
Rdfem 47,587 53,881 + 13.2

(
Collection 

... Growthi 
Titles 
Volumes

69,000^
l40,000°

40,000
68,590

+ 72.5
+ 104.1

Total Seating 
Capacity 1,938 2,315 + 19.5

Average Weekly 
Hoiirs' Open 100® 121® + 21.0

Books on 
Reserve 14,470 44,869 + 210.1
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Table 5.-Continued.

First Complete 
Year of Opera
tion (1958/59)

Tenth Year
of Operation Percentage 

(1967/68) of IncreaseVariable

Periodical 
Articles on 
Reserve +1317.6732 10,377

Reserve Lists 
Received 834 + 54.7539

Reserve Office 
Processing 
Staff 4.85 FTE . 6.95 + 43,3

Total Under
graduate 
Library 
Staff 38.4 FTE 54.8 + 42.7

Undergraduate 
Enrollment, 
College of 
Literature, 
Science, 
and the Arts® + 60.97,357 11,839

Und ergraduate 
and Graduate 
Enrollment, 
•College of 
Literat\ire, 
Science, ,3
and the Arts 16,04812,828 + 25.2

^Michigan. University. Library. Undergraduate 
Library. Annual Reports. 1958/59, Statistical Appendixj 
1967/68, Appendices B and D.

Estimates,

^Irregularities occurred during both years.

‘^An average representative gross enrollment for 
both Fall and Winter Terms furnished by the Statistical 
Services Office, University of Michigan,
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The decade was one of growth In every category! 

from a 13o2^ increase In listeners to a spectacular 

advance (1317.6^) in periodical articles on reserve.

When the ten-year totals are computed, the Undergraduate 

Library’s first decade is even more impressive. From 

January l6, 1958 through January l5» 1968, the UGLI had 

an attendance of 17,670,890 pe;rsonsj circulated 2,157,974 

books for home usej and had 5t922,381 volumes used in 

the library for a total book use of 8,080,355.^

In contrast to the growth 'exhibited in other areas, 

reference assistance in UGLI has decreased during the 

decade.

Reference Services for Undergraduate Students!
The Undergraduate Library

Librarian in Charge of Reference Collection 
and Service

When the Undergraduate Library opened, a staff

member who transferred from the General Library Reference

Department was placed in charge of the UGLI reference 

collection and service,

All professionals, including the Head of UGLI, have 

worked at the public reference desks in addition to their 

other responsibilities. The head of the Reference 

Collection and Service has provided orientation to the 

reference area for new librarians, been responsible for 

the selection of the reference collection, compiled

f

Michigan, University. Library. Undergraduate 
Library. Annual Report. 1967/68, Appendix A.
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annotated lists for the staff of new reference books, 

maintained statistical records of reference assistance, 

written detailed annual reports, and has other responsi

bilities in addition to duty at the desks,^

Contact with General Library Reference Department

Limited contact with the other major reference

service for undergraduates—the General Library's Reference 

Department—has been maintained, The head of UGLI 

Reference has extensive knowledge of the reference 

collection of the General Library.^ He returns periodically 

to review its new additions and he is acquetlnted with some

of the General Library reference staff. Other contact,...

between the two groups of reference librarians -has been 

limited to an occasional orientation session given by 

one.of the General Library reference librariansj for 

example, Janet F, White, documents specialist, spoke to 

the Undergraduate librarians on document holdings.^

In Interviews, the librarians indicated little 

acquaintanceship with each other. One librarian estimated
f . ■ -

the contact as no more than would be gotten in a meeting 

of the staff association or at a meeting of the entire

iHlchlgan. University. Library. Undergraduate 
■ Library, Annual Report, Reference Collection and Service.

1968/69, pp. 2-4.
^Interview with Rose-Grace Fauoher, September 29, 1969,
rt " J.
-^Interview with Janet P, White, Reference Department, 

General Library, University of Michigan, October 6, 1969.
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staff called by the library administration, 

of Itmcheons for campus librarians, the reference librarians

In a series

from the two libraries might see each other Informally, 

There is no separate organization of reference librarians. 

The Interviews revealed no joint projects undertaken 

by the two staffs. No exchange of staff as a means of 

familiarizing each with the other's collection and service

has been effected. Persons applying for reference positions 

at Michigan are not jointly interviewed, Relations 

between the two reference departments’*have been cordial, 

but there has never been a program of vigorous cooperation. 

One librarian traced the present distinctiveness of the 

two reference services to the years prior to the opening 

of the UGLI when the General Library was very crowded 

with both undergraduate end graduate students. An attitude 

developed then on the part of some librarians to surv-l-ye 

until UGLI opened and took care of the undergraduates.

In- order to keep the staff In UGLI from becoming

Isolated or unfamiliar with resources of other campus 

libraries, the Undergraduate Librarian has schedule?
f '

visits to various libraries. The Map Collection, a part 

of the General Library Reference Department, was visited

in this series.

Communications VJlth Faculty 

When asked, "Is there much communlcatio^i between 

the staff in the Undergraduate Library and the facility

/
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concerning reference services for their students or is 

it fairly minimal?" the librarians of UGLI unanimously 

agreed that the contact was minimal at best. The lack 

of contact extended to the many teaching fellows who 

give introductory courses. Several librarians replied 

that they knew of no contact with the faculty—except 

for communications concerning reserve lists.

One valuable contact v;lth the faculty was lost 

with the resignation of Roberta Kenlston, She was a 

member of the Honors Council—a faculty group who worked 

with the undergraduate honors program in the College of 

Literature, Science, and the Arts, Another librarian 

did not replace her on the Council,^

It was not until November, 1968, that professional 

staff in the upper three grades (Librarian IV-A, IV-B, 

and V) became members of the University Senate,^ This 

potential contact with faculty was not possible for the » 

UGLI reference librarians. Only tTi^ Head and the Assistant 

Head of the Undergraduate Library could become members 

/Of the Senatei eight other librarians were Ineligible.

UGLI Publications

In addition to dally reference service, the staff

has maintained two other programs to acquaint undergraduates 

with library services. Of the two—a series of publications

^Interview with Roberta Kenlston, October 1, 1969.

^Michigan. University. Library. Annual Report 
-of the.Director. I968/69, p. 15.
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and a library Instruction program—the publications 

have been sustained over a longer period. During the 

first years, the staff prepared Information leaflets 

on various aspects of UGLI, It was believed that leaflets

the card catalog or periodical 

indexes, had "an Immediacy which Inclines students to 

read It through"^ at the bime of need. Typical library 

"handbooks appear more formidable, and students have a

devoted to one subject, i,e 0 g

I

tendency to take them and set them aside for later reading,
m2which Is sometimes never done.

In succeeding years, a comprehensive and more 

elaborately printed handbook was prepared to use with the 

library Instruction program. The Guide to the University

of Michigan Undergraduate Library, In the revised edition

of 1969, consisted of 20 pages. A short quiz—"Finding

One In Three Million"—was Included for students to test

themselves on their library'skills,

UGL*s Automated Reserve System, designed for student

. use, and Reserve Information, prepared and distributed

f to the faculty, as a means of acquainting them with procedures

for requesting reserve materials, are other UGLI publications.

In response to requests from Incoming freshmen for

a list of books they might read during the summer before 

coming to Ann Arbor, the UGLI staff compiled In 1962

^Michigan. University. Library, Undergraduate 
Library, Annual Report. 1958/59, P. 3^.

' ^Ibld.
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The 1969 edition 

contained an annotated list of 158 twentieth century 

titles arranged subject.

the first edition of Read, Read, Read.

Library Orientation and Instruction

UGLI has used a variety of approaches to library

orientation. A tovir with an upperclassman guide was the

first approach. Although the Undergraduate Librarian

held a training session for the student guides, less 

than attended. Groups of 20-30 new students were 

then shown through UGLI. Much Incorrect Information

was dispensed. In a university as large as Michigan, 

the staff found It "impossible to provide the careful 

orientation of new students which would be desirable."!

When the professor In charge of Freshman English courses 

expressed an Interest In having the reference staff 

instruct each second semester class In library methods, 

the Library could not cooperate because of the large

As a first step in developing an 

Insti^ctlon program, the Undergraduate Librarian gave two 

lectures on the use of libraries to foreign students.^

The possibility* of producing a film for library 

instruction in all Freshman English classes was Investigated, 

The Idea was abandoned because of costs—approximately 

|10,000 for a 45 minute sound fllm.^

number.of classes.

/■

!lbld.. p. 38. 

^Ibld.

3lbld 1959/60, p. 23.• 9
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In 1961 UGLI became a part of the University’s 

academic orientation. During the Summer Session, 2,100 

students (freshmen in the coming Fall Term) came in 

groups of 80 for a two-day campus visit. A well-trained,

salaried student counselor brought students to UGLI where

a librarian spoke briefly on the uses of the catalog and 

periodical Indexes and also, explained how they might 

use UGLI in the Fall, Thejrthe coxmselors led a to\ir

of the Library. For students unable to attend the summer

orientation, 2,500 brochures—"Welcome to the Undergraduate

Library"—were mailed by the Orientation Office in a

packet of material on the University, Tours were also

given during Fall and Spring registration. The results

of the Summer orientation were immediately evident on

the first day of classes with the Library "crowded with 

freshmen going busily about their work, in contrast to 

other fall semesters when freshman library use had been 

low during the first weeks of classes."!

Many students had asked for a list of book^ they 

/ might read during the remainder of the Summer, The 

Orientation Office agreed to pay for the printing and 

mailing of a booklet if the librarians would select the 

titles to be recommended, A committee of five selected

the titles with the criteria for selection being "timeliness, 

authoritativeness, readability, and relevance to the 

Intellectual and cultiiral atmosphere of the University

^Ibid 1961/62, p. 20.• I
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of Mlchigano"! Titles available In paperback were
I
iemphasized. Approximately 9,000 copies of Read, Read, 

Read were ordered and mailed to all freshmen and transfer 

students or distributed to campus organizations which had 

requested copies. As publicity for the bibliography,

I
i
*
I
I;

I
I

copies of the titles were requested from publishers and
&

exhibited in the Honors Study Lounge where students were I

IDiscussions oftaken at the end of their toxa* of UGLI.
I
IIfoxir of the books were led by faculty members dtirlng 

the 1962 Autumn registration. Attendance averaged 200 

at each session.^ The list has continued to be a highly 

successful part of UGLI's orientation.

The 1962 Autumn orientation "was far from a success,"3 

Searching for -improvements, a staff committee meeting 

with the Director of the Orientation Office decided upon 

a program of slides explained by a librarian using a 

prepared script. Guide to the Undergraduate Library, the , 

first comprehensive handbook, would also be given to 

students. This new format, used twice at the beginning 

pf the Spring Term, 1964, "was well received by the 

orientation group leaders, students, and librarians.

The real test ^oulc^ come In the Pall orientation,"^

*1
iI
I
■3

5s

i

I

1
1

5

i

*

s

i^Ibld.. p. 21,
^Ibld.. 1962/63, p. 20.

3lbld., 1963/64, p. 20. 
^Ibld.
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In the Fall, the counselors evaluated the slide presen

tation as being very good,^ The UGLI staff also gave 

a two-hour orlentatioh for disadvantaged students in the 

University's Pre-College Program.

The next development in UGLI's orientation was not 

successful. A tape recording was made in 1966 of the 

script which accompanied the slides. It was planned 

for the librarian to introduce the program and leave 

the student guides to.show the slides and play the tape. 

For their own amusement, the guides mixed up slides 

so that Illustrations did not match narrs-tlon. Librarians

returned; they usually preferred to explain the slides

rather than use the tape. In their continued search 

for a vray to introduce 5,000-6,000 students each year

to UGLI, the staff reviewed two films used at other

university libraries, Hopes of producing a film for

Michigan were again dashed because of high costs and 

recognition that annual changes in UGLI would immediately 

date J:he film.^

A completely voluntary system evolved by 1968/69. 

During the Summer, Autumn, and Winter orientation, tours 

were led through UGLI by upperclassmen. Since the tours 

were optional, they were usually "more frequently and 

conscientiously ^glveri] by the summer leaders whose

/

^Ibid 

. ^Ibld

196V65t P. 18.

1966/67, p. 20.

0 9
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schedule Is less hectic than by the fall and winter 

leaders, who must orient greater numbers of students in 

less tlme,"^ No librarians participated In this first 

encounter. After the second week of classes, the Library 

offered an hour-long lecture on fundamental library 

skills. Held at four different times in the Multipurpose 

Room, the lectures were Illustrated via an overhead 

projector. The Undergraduate Librarian recorded the 

dilemma facing the stafft

Many students are not reached who should be, because 
the entire program is voluntary. Many group leaders 
give Incorrect Information on the tours, or do not 
give tours at all. The talk Itself is directed at 
an audience of such diverse backgrounds that it 
sails over the heads of some members and grossly 
Insults the Intelligence of others,-

The remedy for these ills is not obvious. Requiring ■ 
students to-attend a library talk in their Orientation 
sessions would at least Insure their setting foot' 
in the building; but the program Itself would have 
to be descriptive only of library service and locations, 
and of the 5,800 or so grudging attendees, very few 
would gain any information of a useful sort, , .

In any event, library orientation continues to 
be unsatisfactory and the great part of library 
Instruction is given individually to students who 
approach the Reference Librarian on duty at the desk,^

ISi September, 1969, two bibliographical lectiires
/

were added. One lecture covered llbrsiry resources in 

current affairs, American history, sociology, psychology, 

and science and technology,^ The second dealt with

0 -

^Ibld.. 1968/69, P. 28.
-^Ibld.

^Michigan, University. Library. Undergraduate 
Library, "Making the Most of Library Resources, Part I." 
Ann Arbor, Fall Term, 1969. (Typewritten.)9
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biography, literature, and music.^ 

developed by an individual librariant the parts were

Each lectiire was given twice.

Each subject was

then edited into a script.

Table 6 shows the chronology and attendance of the Summer 

and Autumn, 1969 orientation events.

Table 6.-Orientation Programs and Attendance, Undergraduate 
Library, University of flichi^an, Rummer and Fall 1969^

Date AttendanceProgram

Library Tours given by 
Student Guides for 
Freshmen Enrolling 
in September, 1969

June 15-August 15,
1969 Not known

Slide Lecture (General 
Introduction to 
the Undergraduate 
Library

September 4, 1969^ 
10 A.M.
2 P.M.

September 5, 1969^ 
10 A.M.
2 P.M.

300
200

55
90

Bibliographical Lectures 
Part Ij Social 
Science and Science

September 16, 1969 
3 P.M.

7«30 P.M.

September 1?, 1969 
3 P.M.

7«30 P.M.

60
85

P^t IIj Biography, 
Literature, and 
Music

60
80

Total Attendance at 8 Lectures 930

^-Information furnished by Patricia Kay, Librarian 
in charge of Orientation, Undergraduate Library, University 
of Michigan.

^all Term classes began on September 5t.l969.

llbld., Part II.
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The staff of UGLI was pessimistic before the 

September, 1969 library lectures, foreseeing a small 

response. When approximately 930 students attended —

300 at one' lecture causing some students to be turned 

away—the staff members had a "feeling that they had 

accomplished something."1 With the limited goal of UGLI's 

orientation program (It Is" the staff's "responsibility 

to acquaint students with the library and to offer 

assistance In its usej. It Is the student's responsibility 

to evaluate his library competence and determine the kind 

of help he will seek"^), the librarians considered the 

orientation as somewhere between a success and a failure. 

They all agreed that library Instruction should remain

voluntary, even though a small number of freshmen took

The 930 students were 29.7^advantage of the lectures, 

of the 3,131 freshmen in the College of Literature,

Science, and the Arts, or 20^ of the University's 4,6l5 

freshmen,5 Some students may have attended more than 

one lecture decreasing the number of Indlviduals'^eached,

''Some transfer students may have attended.

When asked If UGLI should do more orientation,

the librarians all replied affirmatively. Several qualified

lintervlew with Patricia Kay, In Charge of Orientation, 
Undergraduate Library, University of Michigan, October 2, 1969.

^Michigan, University, Library. Undergraduate 
Library, [untitled Paper Describing the Orientation 
Program of the Undergraduate Library,J n.d,

^Letter from Harris D. ’Olson, Associate Registrar 
University of Michigan, to Billy fl. Wilkinson, April 10, 1970.

9
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this by sas'-ing that more staff would be necessary. In 

response to the question "Would you personally be willing 

to do more teaching—both lectures and discussions in

the Library and integrated with the work of a particular

course?" only half of the staff gave an unqualified "yes," 

Some did not want to appear before any class, but offered 

to work on the preparation' of scripts; other wished to 

speak to small groups in the Library, not in a classroom. 

One librarian summarized her reluctance by saying that

faculty members did not highly respect librarians; no 

faculty would ever dream of introducing a librarian to 

the class with "Isn't this wonderful? Today, we have

_ _ _ _ _ , the distinguished librarian, to discuss, , , ,"

Individual librarians disagreed as to the effectiveness 

of having tours led by upperclassmen. One view held that 

only librarians should give the orientation to prevent 

the spread of misinformation. The opposing view found >

student guides during 1969 to be good and believed that 

there was a great advantage gained "if an upperclassman
■tir

''first gets across to the students the need to use a 

library," The large number of undergraduates was the 

problem influencing any discussion of improvements or 

expansion of library orientation.

Few attempts have been made to integrate biblio

graphical lectures by librarians vilth University courses 

at the exact time students have need of such assistance.

Only tentative steps have been made* one librarian was
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asked to speak on science bibliography to students In 

a microbiology course.^ The invitation came as a result 

of friendship with the Instructor, No library Instruction 

has been provided for advanced undergraduates, such as 

honors students in the College of Literature, Science, 

and the Arts or the Besldentlal College students. Only 

a few orientation lectures'have'been given for disadvan

taged students.

The Reference Collection

The Undergraduate Library opened In 1958 with some 

800 reference volumes. Within the first year, it was 

"necessary to augment the reference collection rapidly.

The problem of helping a student halfway to an answer 

and then referring him to the General Library for additional 

assistance becomes Intolerable in practice If not in 

theory,"^ In 1958/59p 426 volumes (213 titles) were added,
I

During succeeding years, the average yearly additions 

have been 240 volumes (l6l titles),3 By April 30, 1963, 

the collection of 2,860 volumes was considered a "strong, 

well-balanced collection which meets the needs of under- 

The staff In April, 1969, worked with..4graduates.

^Interview with Michele Cone, Undergraduate Library, 
University of Michigan, October 2, 1969.

%a^an, "The Undergraduate Library. . . p. .185.

Michigan. University. Library. Undergraduate 
Library, Annual Reports, Reference Collection and Service,
1958/59-1908/69. —

^Michigan. University. Library. Undergraduate 
Library, Annual Report. 1962/63, p. 4.
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approximately 3,5^9 volumes.

An analysis of 1968/69 expenditures revealed that 

$2,311.55 was spent on 192 volumes (i40 titles) added 

to the collection. The UGLI also maintains an extensive 

pamphlet file (25,077 Items) as part of the reference 

collection. During 1968/69, 6,857 Items were added at 

a cost of $473.9^0 The total cost of reference materials 

In 1968/69 was $2,784.49.1

The reference collection is housed on open shelves; 

no volumes are kept back of the desks giving only limited 

access. Magill's masterplot volumes, usually accorded 

this "honor" In some libraries, are simply not In the 

UGLI collection. The pamphlet file Is freely accessible 

except for several folders In current, heavy demand. _ 

These are kept In drawers of a reference desk and students 

must sign for them. Several very popular university 

catalogs are also treated In this way.

To supplement the reference collection, the staff 

maintains several special Indexes for material not^lndexed 

Ih the Essay and General Literature Index, Ottemlller's 

Index to Plays In Collections, and the Speech Index.^

Short stories have also been Indexed.

No formal evaluation of the reference collection was

^Letter from Rose-Grace Paucher to Billy R, Wilkinson, 
December 9, 1969.

^Michigan.

Library. Annual Reports.
University. Library, Undergraduate

1967/68, p. 65 1968/69, p. 5.
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attempted In this study. However, librarians in UGLI 

were asked their evaluations, v/hen asked if the UGLI 

reference collection was adequate for full reference 

service without a large number of referrals to the General 

Library's reference desk, there was agreement that full 

service was not possible. Referrals vrere most often 

necessary when questions concerne'd the sciences, government 

documents, statistical sources, law (especially Michigan 

law), and other subjects having a divisional library on 

''campus. Reference materials in literature and the other 

humanities were judged most adequate. Two of ten librarians 

stated that some reference volumes were now superseded 

and should be replaced, Lack of telephone books caused 

referrals to the General Library, One librarian found 

her personal theory of what should be in an xmdergraduate 

library reference collection going considerably beyond 

the Michigan practice,

I would like to see the kind of reference collection 
that could give an undergraduate almost everything 
he ^ould need in the way of bibliographical se'grchlng 
tools. He might have to go to other libraries to 
get the actual material, but at least he would go 
armed with precisely what he wanted.

The staff members were also asked if they would

Include a reference collection in a new undergraduate

' library. One librarian questioned the construction of

a separate .undergraduate library, preferring one large

building with the undergraduate library on several floors

of it,> The other librarians unanimously agreed that a

f
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reference collection was essential In the separate 

undergraduate library. To the next question of how 

many volvunes they would have In this hypothetical under

graduate library, the following eight responses were 

given comparing their ideal collection with the 3i.500

Volumes In the UGLI reference collectionj

2Much larger

4Somewhat larger

Somevrhat larger, with more 
multiple copies of 
heavily used Items . , 1

About the same size -1

Several librarians pointed out the heavy use by

both students and librarians of the check-ln records of

periodical issues. This file was conveniently and freely 

accessible near the reference desks; undergraduates were 

encouraged to use It. Roberta Kenlston recalled evidence

that the students had learned Its usesi

The undergraduates became more expert at using 
libraries. For example, after the Undergraduate 
Lljarary opened, the Head of the Catalog Department 
In the General Library was quite amused vfhen under
graduates began to come Into the Technical Services 
area to consult the Checklist of complete holdings. 
They had become accustomed to having that information 
easily available in the Undergraduate Library.1

/

Description of Reference Area and Desks 

The reference collection has always been shelved,

In 1958 twoalong with periodicals, on the first floor, 

desks, each labelled "Reference Desk," were near the

^Interview with Roberta Kenlston, October l, 1969.
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collectionj a third desk, marked "Catalog Information 

Desk," was adjacent to the catalog in the Lobby and 

separated by a glass partition from the other desks.

During'peak periods, all three desks were staffed. Only 

one desk was manned during slack hours.^

After a semester’s experience, the reference librarian

believedi

that the centralization of reference service, reference 
collection, periodical collection and Indexes on the 
first floor is working very well and at the moment 
would be reluctant to break up*the collection and 
divide service among the other floors, since many 
requests for assistance are so vaguely formulated, 
general in nature, and even mistakenly-identified as 
to subject area, that a divided service would mean 
constant referral of students from one floor to 
another, with resulting duplication of staff effort

and even embarrassment to theand discouragement
students,2

By 1959/60, the reference area was even more 

centralized when the catalog was moved from the Lobby

into an alcove near the reference collection. Two reference

desks were placed immediately inside the doors from the 

Lobby with the reference collection and periodicals to 

one sld'e and the catalog to their rear, 

location for reference services had been devised (Figure l). 

Standard office desks in grey metal were used.

A strategic

Librarians sat in swivel chairsi no chairs were provided 

beside the desks for the patron’s use.

^Michigan, University. Library. Undergraduate 
Library, Annual Report. 1957/58» p. l8.

.^Ibld pp. 18-19.» »
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i
laThe reference services remained In the northtfest S2
K

corner of the first floor until crowded conditions in 8
is

the building forced the addition of more seats. The

library administration commissioned the Community Systems

Foundation—young engineers at the University who had

formed a non-profit group—to design new furniture layouts

for UGLI.l Finding the refereftce' desks to be in an area

of high traffic and noise, the engineers designed a new

location for reference services. The proposal was accepted

and Introduced in 1965 (Figure 2). In order to solve

the traffic and noise problems,

the reference/catalog area was moved from the alcove 
and placed in the center-front of the main floor.
The reference desks were placed adjacent to the 
catalog with traffic flow designed to go in any 
direction through the catalog area without having.to 
pass through the reference area first. Placement of 
the reference area was designed to make the reference 
librarians' jobs signlflcatly easier and provide 
better reference service. Layout design placed 
reference librarians in the center of all activities 
common to their job. For example, previously the 
reference librarians had to cross a main traffic 
aisle to give students assistance with some of the 
reference aids. The new design placed the librarians 
adjacent to or near the catalog. Indices, reserve 
notebooks, periodical lists, clipping file, reference 
collections, and other reference alds.^
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^Michigan, University, Library. Annual Report 
of the Director. 1964/65, p. 3,

^J. J. Cook, "Increased Seating in the Undergraduate 
Llbraryi A Study in Effective Space Utilization," Case 
Studies in Systems Analysis in a University Library, ed, by 
Barton R. Burkhalter (Metuchen, New Jersey: Scarecrow
Press, 1968), p, 151.

U"

3

I%
%
I
I
I
I
i
I
I
I
Is

iJ



131 4

Figure 2.—First Floor, Undergraduate Library, University 
of Michigan, i969o. Sourcej Michigan. University, Library. 
Undergraduate Library, Guide to the University of Michigan 
Undergraduate Library (Ann Arbor: University Library, 1969T.
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The new arrangement was "functioning efficiently"! 

after the first year. During interviews in 1969, librarians 

complained that the reference desks were not as visible 

from the card catalog as in the previous arrangement.

Staffing of Reference Desks 

Each librarian is on duty at the reference desks 

from ten to thirteen hours per week, or about one-third

The Head and the Assistantof his 37.5 hour work-week.

Head of UGLI spend less time. Daily reference duty is 

usually two hours, except when the librarian works at 

night or on weekends.^ Coverage of the desks is by 

professional staff and four V/ork-Study Scholars. Although 

the Scholars' primary assignment is assisting with reserve

book service or another function, they also work several

hours per week at the reference desks with one of the 

librarians. One Scholar is the only staff member on 

reference duty on Sunday nights and during a fevr other 

hours each week.^

^ours of reference service during a regular week 

in the Fall Term, 1969, totalled 76 hours (62.8^) of the 

121 hours UGLI was open. The UGLI hours were Monday- 

Saturdayi 8 A.M.-2 A.M. and Sundayt 1 P.I'l.-2 A.M. with 

no service available at the reserve and circulation desks

f

^Michigan. University. Library. Undergraduate 
Library, Annual Report. 1965/66, p. 3.

.^Interview with Paula de Vaux, Undergraduate 
Library, University of Michigan, October 1, 1969.

^Interview vflth Rose-Grace Faucher, September 29, 1969.
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I

after midnight,^ Reference service was available on 

Mondays-Fridays from 8 A.M.-12 Noon, 1-5 P.M. and 

6-10 P.M,Saturdays, 8 A,M.-12 Noon and 1-5 P.M.iand 

Sundays, 1-5 P.M. and 6-10 P.M. No reference assistance 

was provided during lunch and supper hours. Two staff 

members were on duty at the reference desks during 

36 (47.3^) of the 76 reference service hours; only one 

person was on duty the other 40 hours.

Qualifications of Staff In 1969/70

A composite profile of the reference librarians

In the Undergraduate Library In October, 1969 would

portray an attractive young woman who had worked there
2for one or two years. She received her Master's degree 

in library science from the University of Michigan; 

almost her entire professional experience was also at 

Michigan. She had done no subject graduate work, except 

for two courses required as cognates for the library 

degree; Her \mdergraduate major was English at an 

institution other than the University of Michigan.

Individual education, length of experience, and 

other qualifications should be noted to guard against

/

^During a ten-day exam period at the end of the 
Fall and Winter Terms, UGLI is open until 5 A.M. This 
practice of opening 40 extra hours was begun In 1967/68.

^Data In this section are from personal Interviews 
held September 29-October 3, 1969 with eight of-nine 
librarians on the staff and from a letter from Rose-Grace 
Faucher, April 5» 1970.
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fsover-slkpllfIcatlon in the profile. Only one of nine 

librarians in UGLI recelvecl the Master's degree in library 

science from a school other than the University of Michigan, 

One staff member had not yet received the library degree;

I
II
i

ithe last course was being taken at the time of this 

study. Two librarians had received a Master's degree 

in English from Michigan. 'For their undergraduate degrees.
i
I
*

six persons majored In English, two in French, and one

in History. The alma maters were a variety of institutions
i.
I(Loyola University at Chicago, Michigan State, Northwestern, 

William and Mary, and'^
I
I
:b

lorado, Brooklyn, and Hiram fi
j
i

Colleges, with one librarian each; two librarians from 

the University of Michigan).

i
I
iI
IOne librarian had considerable experience in the 

General Library and a divisional library before joining

3
I
I
I
I
ifthe UGLI staff. Another person had worked for several *

iyears at the Detroit Public Library and also in the General ‘ 

Library. Tvro others had a year's experience elsewherei 

one in Florida and one in the Canal Zone, Two had pre-
iit

/'professional experience;' one at the Brooklyn Public 

Library and the other with teenagers at the Toledo Public 

Library. Most of the accumulated experience, however, 

had been gained In the Undergraduate Library. One staff 

member had been employed in UGLI since 1958; another, 

for eight years. These were exceptions; the other seven- 

librarians ranged from one month to twenty-slx months of 

•service in .UGLI, Foiir of the seven began in August, 1968,
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One member of the 1969 staff was malej eight V7ere 

female. Several men have been on the staff throughout 

the years, but women have always been in the majority.

Other characteristics are not as easy to summarize

as formal education and experience. The youthfulness of

most of the staff has limited their work experience.

However, their age may give them a certain advantage. 

Undergraduates seeking reference assistance may feel that 

young staff are more easily approached. In response to 

an Intervievr question concerning this, one librarian 

said, "VJe're extremely approachable; if we are nothing 

else, we're approachable." Another thought that the

"youth of.the staff makes them a lot more flexible."

Other responses were*

We are young and therefore do not have a great deal 
of experience, but I think that because we are aware 
of this, we know our own limitations. We do not just 
stop when we individually can't go any further. We 
go to a more experienced staff member.

There’s such good rapport among this particular 
group of librarians that I am not ashamed or afraid 
to. run into an office and ask for help on a specific 
refSrence question .... We pool our experience.

f

Scope of Reference Services 

The Undergraduate Library offers reference assistance 

at two formal desks previously described. The assistance 

must be requested by the student in person. There is 

no telephone reference service. Nor do the librarians 

make it a practice to call to other campus libraries or

offices on behalf of students. On rare occasions the
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librarians aj)proach students who show signs of needing 

assistance, but the great majority of information-seeking

encoxmters are initiated by students. Most of the reference

services are performed in the immediate area of the 

reference desks. The major exception to this was during 

the first two weeks of the Fall Term in 1968 and 1969 

when a librarian., wearing a small "Reserve Information" 

sign, stationed himself in front of the reserve desk at

the rear of the first floor. For the first thirty minutes

of each hour (after classes change), the librarian gave 

assistance in the use of reserve lists and acquainted

students with reserve procedures. It was an individual 

approach with the librarian asking the students if they 

needed help,^

Philosophy of Service

Reference service philosophy was established before

the Library opened with a statement by Roberta Kenlston—

"Reference Service to Undergraduates." The new staff
2

t^en discussed implementation of the philosophy. The 

philosophy can be distilled into one wordi teacher. The 

complete text, which is still official Undergraduate 

Library policy, follows 1

^Interview with Rose-Grace Faucher, September 29, 1969,

Michigan, University. Library. Undergraduate 
Library. Annual Report. 1957/58, p. 8,
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REFERENCE SERVICE TO UNDERGRADUATES

The reference librarian working with undergraduates 
serves as adjunct teacher for all departments, acting 
as interpreter and intermediary between professor 
and student. He has a unique opportunity to help 
students expand their intellectual horizons, see 
relationships between the various areas of their 
studies, appreciate books as a means of intellectual 
stimulus and grovrth, clarify their assignments, 
learn expert use of a library's resources and become 
aware of the utility of individual reference works.
In some cases, the help he can give to students 
is crucial to their success in college.

With this in mind, reference work is practiced 
in the following manner«

1. Each student is considered as a person of worth 
and is treated in a friendly manner with respect for 
his requests for help, whatever they may be.

2. When necessary, the student is led by discussion 
and tactful questioning to clarify and sharpen his 
request for information.

3. Contacts with students are regarded as teaching 
opportunities! all searches of the card catalog, 
periodical Indexes and other indexes and bibliographies 
are made jointly with the student, with informal 
description of the methods followed and indications
of the information ascertained, so that the student 
is at one time receiving the requested information 
and learning techniques of library use,

4. Students are made aware of the utility of 
S]g,eclal bibliographies and of blbllographlesT.n 
individual books.

5. Whenever an individual reference book is 
consulted, effort is made to point out its special 
usefulness, unusual features and its relationship
to other reference books in its own and related' areas,

6. When examination of the catalog by librarian 
and student reveals that books containing the desired 
information are not identifiable and it is clear 
that the student will have further difficulties, the 
reference librarian will go to the shelves to assist 
him in his search.

f
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«

7o Referrals of students to larger or more 
specialized collections are accompanied by indications 
of specialized bibliographies and of methods of 
conducting an intensive search in a research collection.

8. Every effort is made to become Informed about 
the scope and special assignments in courses. 
Cooperation is given faculty members in preparing 
library materials for their classes and assisting 
their students in such a way that maximum support 
is given to the Instructional program.

The purpose of this method is to teach students 
to use library resources to the maximum and to develop 
in them a conviction that books are a necessary part 
of their lives. Since the alertness of the reference 
staff is essential.to the success of such a program, 
it is Important that the reference librarians continue 
to grow in their work. They should take every 
opportunity to become familiar with the existing 
library collection and with new books being added 
to the collection, should read their professional 
publications, keep abreast of current affairs and 
be aware of new developments in tjne fields of learning.

Michigan's Definitions of Questions 

In 1958 the Undergraduate staff decided to use the

same categories of questions as were used in the General

All questions were categorizedLibrary Reference Department, 

for purposes of statistical recording into one of three

types(1) spot questions; (2) reference questions taking 

'less than five minutes to answer; and (3) reference 

questions requiring over five minutes to answer.

Spot questions are those requests for Information

iHlchigan. University. Library. Undergraduate 
.••Reference Service to Undergraduates LWithJLibrary.

Appendix .1, The Recording of Reference Statistics." 
fAnn Arbor, n.d.T . (Mimeographed.) Originally appeared 
as a supplement to the 1957/58 Annual Report of. the !
Undergraduate Library,
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or directions which were "usually very simple, often 

answerable In a few words plus some directional motions,"! 

Reference questions are more substantial questions for 

which the librarian "explains In some detail the mechanics"^ 

of a reference volume, the catalog, the holdings records

of periodicals, or other resource, perhaps going to the

ssls't the'student. These definitionsshelves or catalog 

have been used for the entire eleven years in UGLI.

It was assumed by the Undergraduate staff that 

there "will be relatively few questions In category 3. 

The bulk of the questions fall Into the other two 

categories,"3

Recorded Use of Reference Services, 1958-1969 

As Is usual at the opening of a new library, the 

number of spot questions is far larger than the quantity 

of reference questions. The UGLI was no exception. In 

1958/59, 69.5% (32,537) of the total questions (46,825) 

asked were spot questions? 30.5% (14,288) were recorded 

as reference questions, Diiring the next five years, the 

spot questions decreased until an all-time low of ll,6l0 

such questions was reached In 1963/64 (Table 7), In the 

same five-year period, reference questions^ Increased

^Ibld Appendix 1, p. 1.0 p
^Ibld.

^Ibld.

^There are so few "over 5 minute" reference questions 
that they have been combined with the "under 5 minute" 
questions.
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in number each year until an all-time high of 3l»844 

reference questions was attained in 1963/64. A phenomenal 

73^ of the total were reference questions while only 

27^ were spot questions.

In succeeding years, there was a reversal of the 

previous trend. Reference questions decreased each of 

the last five years; spot questldns increased in four of 

the five years. During the period there was an overall 

decrease in the total number of questions asked. Comparing 

1968/69 with 1958/59, reference questions returned to the 

same level (Table 8), While the reference services have 

suffered drops of 31.1^ in spot questions, 1.2^ in reference 

questions, and Z2% in total questions, the undergraduates 

enrolled in the College of Literature, Science, and the 

Arts have Increased by 69.9^. During the same eleven years, 

home loans from UGLI have grown by 117^ and total book 

use has Increased by 91^»

On a per capita basis, each L.S.& A. undergraduate 

asked about two reference questions in 1958/59 andt7only 

dne question in 1968/69. What are the reasons for this 

lack of growth in reference services of UGLI during a 

period when undergraduate enrollment has been expanding?

First, have the hours of reference service been cut?

In 1958/59 reference service was available during 76 

hours each week; this was unchanged in 1968/69. Two
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iTable 8,-Percentage Changes in Types of Questions Received 

at Reference Desks of the Undergraduate Library and Under
graduate Enrollment, University of Michigan from 1958/59 to

1968/69^

S
i
i

P
IPercentage 

of Increase 
or Decrease

S:

f1958/59 1968/69Variable
I
ilo Questions at Reference 

Desks I i
g22,410

14,110
36,520

-31.1 
- 1.2 
-22.0

32,537
14,288
46,825

Spot Questions 
Reference Questions 
Total Questions .

1

I
I

II. Student Enrollment! I

1Undergraduate 
Students In the 
College of Litera
ture, Science, and 
the Arts

I
I
I
i7,357^ 12,500'^ +69.9 i
iI
;

I
^Michigan. University. Library. Undergraduate 

Library, Annual Report, Reference Collection and Service.
1968/69, pTt;

^Average representative gross enrollment for Fall 
and Spring Terms. Data furnished by University of Michigan 
Statistical Services Office,

^Estimated enrollment.

a
I
i

I■^7

3

-f
%librarians were on duty during 59 of these hours In 1958/59 

Double staffing has been discontinued during early morning 

hours, Monday-Thursdayi 8 A.M.-12 Noon on Frldayj^ and on 

Friday, Saturday, and Sunday afternoons. By 1968/69 

double staffing had been cut to 36 hours. Has this been

¥
s
i

!

I
?
*
i
I
I

Hlichigan, University. Library. Undergraduate 
Library, Aimual Report. 1959/60, p, 3.

i

fIi
s
I

I
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a major factor In the decline of UGLI reference questions?

This is doubtful. The cuts were made because of lack of 

demand for assistance,^ Since some cuts were made in

the very early years, lack of a second librarian during 

slack periods has probably not been detrimental to the 

quantity of service. In Interviev/s, most librarians
•» f.

thought the current schedule correct except for Sunday 

when an additional librarian might be needed.

Did the relocation of the reference desks and

Catalog have a dampening effect on the number of questions?

A marked decline in reference questions had begun a year

before the relocation. Instead of being one of the

triggering factors, the nevr location may have been a 

contributing cause. In the old plan (Figure l), the two 

desks were in the reading room adjacent to the main 

doors from the Lobby—one of,the most heavily used traffic 

routes in UGLI, The main charging desk was located on 

the Lobby side of the doors. The charging desk may have 

been an*excellent referral agent to the reference 'd’esks, 

Tiie most striking arrangement of the pre-1965 layout was 

the location of the desks in relationship to the public 

catalog so that students had to walk between the desks 

to consult the catalog. In the new layout (Figure 2), 

the catalog- is located in front of the desks as students 

enter from the Lobby. It is now possible for students to

^Ibid.
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use the catalog without being conscious of the reference

desks.

Did changes in the orientation program precipitate 

the reference decline? A definite "no" can be answered. 

During the first year of decline, the 1964/65 orientation 

program was judged to be very good by both student guides 

and librarians

Have changes in the staff over the years affected

the number of reference questions? Roberta Keniston

evaluated the first staffi

I think you’ll find evferyone endowed with a great 
sense of service,
librarians, each of whom is deeply interested in 
helping students. Vie hope that we'll be able to 
do a great deal in this direction.^

In interviews in 19^9i the librarians also projected
y

"sense of service,"

It’s a strong staff of professional

Personal observations confirmed

the presence of this characteristic in most of the librarians.

One notable difference in the first and present staff is 

age. As a whole, the group in 1958-1962 was older and 

more expej^ienced Their replacements have been yoiSiHger.

’ The first staff may have had an advantage, not 

because of any superiority over later staffs, but simply 

because of the circumstances of time. They opened a 

bright, new building—the second undergraduate library 

In the country. A sense of adventure and having a role

^Ibld 1964/65, p. 18.

2"A New Intellectual Center," pp. 151-52,
• »

^Interview with Roberta Keniston, October 1, 1969.
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I
Iin something significant may have carried over to the

Iindividual encounters with students.
3

IHave student attitudes changed in the eleven years 

UGLI has been o^n? It is generally agreed that American 

college students of the 1950's were the silent generation. 

One group of sociologists found them to be "politically 

disinterested, apathetic, and conservative. Social 

movements and social philosophies [[dld^ not arouse their 

Interest and command their commitment,"! The UGLI

opened at the end of this decade.

By the mid-sixties, students were changing, Kenneth 

Kenlston i-rrote in 196? 1

A small but growing number of American students 
. . . exhibit a peculiar responsiveness to world- 
historical events—a responsiveness based partly , 
on their ovin broad identification v?ith others like 
them thjroughout the world, and partly on the avail
ability of information about world events via the 
mass media. The Impact of historical events, be 
they the world-wide revolution for human dignity and 
esteem, the rising aspirations of the developing 
nations, or the war in Vietnam, is greatly magnified 

‘upon such students} their primary identification is 
not their unreflectlve national identity,but their 
sei^e of affinity for Vietnamese peasants, Negfo 
sharecroppers, demonstrating Zengakuren actlvitists, 
exploited migrant workers, and the oppressed everywhere. 
One of the consequences of security, affluence, and 
education is a growing sense of personal Involvement 
with those who 
uneducated,2

/

are Insecxire, non-affluent, and

^Rose K, Gold sen, et al _ _ _ _ _ _ _ _ _ _
Think (Prlncetoni Van Nostrand, i960), p, 199.

%enneth Kenlston, "The Sources of Student Dissent," 
Journal of Social Issues, XXIII (July, 196?), 130,

V/hat College Students« I



146 4

The Reference Librarian In the 1966/67 annual

report on the Michigan Undergraduate Library reference

service, reflected on student attitudesj

Dtirlng this past year I have noted In many (all too 
many) of the students an odd sort of ennui. The 
boys, In particular, have displayed this overall 
boredom, plus a certain lackadaisical approach to 
matters la general. When helping some of them, one 
often senses In their make-up a frightening brand 
of carpe dlem attitude,' which Is, I suppose, dictated 
by our Viet Nam-orlented world and its attendant and 
merciless bete noire, the military service.^

!
Two years earlier, the decline In reference questions

i

had been noted and the reasons for the decline were

soughtj

As a matter of personal curiosity, 1 questioned 
during March and early April, 19651 some 37 students, 
and they, in general, seemed to register complaints 
of their own about the same annoying factors In 
their lives—the pressures of the trimester plan,^ 
with the little time it leaves for one’s "personal" 
life (five vehemently protested that for the first 
time In their lives they had no time at all to read 
books of their own choosing)j the excessive length 
of Reserve readings and Reserve listsj the discomfort 
of the physical facilities In the Undergraduate 
Library (this seemed to be primarily a complaint 
about overcrovrding at peak hoursj several deeply 
lamented the denial to them of the General Library 
carrel space after the new locked gates were installed)j 
thS use of "pre-chewed" bibliographical lists on 
which to base term pa;pers (one boy almost bitterly, 
and probably correctly so on the basis of what I 
saw, said that he could TOlte a much better and more 
inspired paper if he were not restricted by the 
rather elementary list of books which his professor 
had outlined for his and his classmates 
mimeographed list). 
are In some ways being denied the rights and opportunities 
to think, read, and choose for themselves, and as 
a result of this, and owing to the time pressures

!

•"Hise on a 
It would seem that studbnts-

-Michigan. University, Library. Undergraduate 
Library. Annual Report, Reference Collection and Service.
1966/^7, pT*TT
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experienced by the students, the reference desks 
are receiving fevier genuine reference questions, and 
Instead receive v/hat seems like a steadily Increasing 
flow of simple directional questions. . . .1

In summarizing 1968/69, the Reference Librarian 

of UGLI wroteI

The Undergraduate Library reference service has Just 
passed through the "Year.of the Big Quiet," . , .
The reason for this remains an enigma to me. Are 
students more apathetic about 'library use today? 
(Certainly they are more mature than the students 
of 10 or 15 years ago, and they have a driving moral 
outrage over many Issues and institutions.) Are 
today's students per)iaps better able to use the library 
without professional help? (They are certainly more 
experienced in many things than their counterparts 
of the 1950's,) Are students, as restless citizens 
of the almost surrealistic world which the campus of 
today had become, illustrating their Independence 
in one more way—that is, by not asking an elder for 
help? Do students in spite of our high turnstile 
counts simply use the Undergraduate Library more 
as a social club than as a place to study?'^

Samples of Questionsj October and November, 1969 

As a first step in attempting to answer the questions 

which have been raised concerning the quantity and quality

of reference services, the two reference desks of the 

Michigan^Undergraduate Library were monitored during the 

sixth week (October 6-10, 1969) and the eleventh week 

(November 10-l4, 1969) of the University's Fall Term.

The methodology and definitions used in recording 

the questions are given in Chapter I.

^Ibld., 1964/65, PP. 6-7.

^Ibid., 1968/69, p. 1.
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During the 38 hours of the first week's monitoring, 

940 questions were asked by undergraduates for an average 

hourly rate of 24.7 questions. Graduate students, faculty, 

and others asked 36 questions during the week, but these 

questions were excluded from the study. Questions by 

undergraduates Increased to 1,003 during the second week 

for an hourly average of 26.'3, N'on-undergraduates asked 

26 questions during the second week. All questions were 

asked in person? the Undergraduate Library gives no 

telephone reference service. In the 1,943 questions 

by undergraduates, students approached the librarian in 

1«939 cases. In only four situations did the librarian 

approach a student who seemed to need assistance.

The evening hours were busier than afternoon hours. 

Morning hours were least busy, Fridays and Mondays were 

the slowest days with Tuesdays, Wednesdays,and Thursdays 

being considerably more active.

The data reveal that only a short time was spent 

with each student seeking reference assistance. No 

sbarch^ questions (over 30 minutes) were recorded and 

only one problem question (over one hour) occurred. 

Information questions, often lasting only a few seconds, 

were a large part of the reference activity (Table 9). 

During the first week, 53,4^ were information questions

^Definitions of search questions as well as. Informaticn, 
reference (R-l through li-7), and problem questions are on 
pages 30-31 in Chapter I. Hereafter in this section, 
these definitions are used.
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I

while 46.6^ were reference questions. Reference questions 

increased to 52.1^ during the second week. However, of 

the 961 reference questions asked in both weeks, only in 

19 instances did the librarian spend more than five 

minutes with the student.

I
I

Table 9.-Questions Asked by Undergraduates at Reference 
Desks, Undergraduate Llbraf'y-, University of Michigan, 

in Two One-Week Samples, 1969

October 6-10, 1969 November 10-l4, I969

Type of Question Number Percentage Number Percentage

53.4 479 47.8Information 
Referencej

502
i
t

262 348 34.7R-1 27.9
4.1 47 4.6R-2 39

H-3 K
R-4 7591 9.7 7.5
R-5 12 1.3 22 2.2
R-6 34 3.6 31 3.1
R-7

438 46.6Sub-total 523 52.1

Search
Problem 1 0.1

®otal 940 100.0 1003 100.0
/

Bibliographical assistance vrlth the library's own 

catalog and holdings (R-1) constituted the bulk of the 

reference questions (Table 9). There was very little 

assistance with holdings of other campus libraries (R-2). 

There were no requests for assistance with non-c.ampus

I
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holdings (R-3) . Although the Michigan philosophy oi" 

reference service for undergraduates portrays the librarian 

as teacher,-little personal Insti’uction was given in the 

use of the library or any of Its resources (R-.6). Retrieval 

of factual, non-blbllographlcal Information (R-4) took 

place more often than instruction. Librarians rarely 

counseled students In a reader's advisory capacity (R-5)»

In order to evaluate the calibre of questions and

t!I
I
a
i
t=

IEiIservice given, information and reference questions were 

ftirther analyzed. Almost half of the Information questions
i:
gaconcerned collections or services with the librarian i:1

Iresponding with brief directions (Table 10). Requests

for the location of periodicals were the most numerous
i
isItems In this category. The librarians also did a brisk i
t

business in directing students, vjho already had call . 

numbers, to the proper location of volumes in the main 

collection. Students asked very few of the simplest of 

all questions concerning physical facilities ("VJhere is 

the penell sharpener?" and other similar question^.

An analysis of the R-l questions (Table il) shows 

that assisting students at the catalog or at the records 

of periodical holdings constituted the largest number of 

reference questions, R-l questions accounted for 59•8^ 

of all reference questions during the first week and 

66,6% in the second week. Most of this assistance (55-60^) 

was with the records of periodical holdings. Requests 

for general bibliographical assistance in which the librarians

i

ft
S
i
i
i
iI
i/'
ii
i
is
i
S'i
I
55ft

I
i
ft
i
ft
ft
i
i
i;
f
1
"ft

1
ft
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Table 10.-Types of Information Questions Asked by 
Undergraduates at Reference Desks, Undergraduate Library, 
University of Michigan, in Two One-Week Samples, I969

October 6-10,1969 November 10-14,1969

Percentage 
of Total 
Information 
Questions 

Number ' Asked

Percentage 
of Total 
Information 
Questions 

Number Asked

Type of 
Information 
Question .

Assistance with 
physical facili
ties of libraryI

Location of 
pencil
sharpener or 
request to 
borrow pen, 
stapler, etc. 21 4.1 16 3.3 -
Request for 
keys or 
unlocking 
of rooms 10 2.0 18 3.7
Location of 
areas in 
library 14 2.8 11 2,2

Sub-total 45 8.9 45
1Request# for 

location of par
ticular volume 
(librarian gave 
directions)t

Monographs in 
main collec- 
tion(student 
had call 
number) 115 22,9 79 16.5
Reference 
books(student 
usually 
requested by 
title) 51 10.1 65 13.5

Sub-total 166 33.0 l44 30.0-
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Table 10.—Continued.

October 6-10,1969 November 10-14,1969
''-/i

Percentage 
of Total 
Information 
Questions 

Number Asked

Percentage 
of Total 
Information 
Questions 

Number Asked

Type of
Information
Question

Requests for 
Information or 
publication 
(student did 
not have call 
number)j

!
Librarian 
knew answer 
without 
referring 
to any source

1

3.618 4.220

Librarian 
referred 
student to 
catalog or 
reference 
collection, 
gi^ng no 
a(Mitional 
assistance 183.7 3.819

Librarian 
knew bhat 
/question would 
be better 
answered in 
another 
library and 
referred stu
dent to it 4.6 4.823 23

60 61 12.8Sub-total 11.9

:•

I
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Table 10.—Continued,
m
M
IOctober 6-10,1969 November 1G~14,1969
K
i

Percentage 
of Total 
Information 
Questions 

Number Asked

Percentage 
of Total 
Information 
Questions 

Number Asked

fl
f3

Type of
Information
Question I

i.;

Questions con
cerning collec
tion or services 
(librarian res
ponded with 
brief directions 
or Information)»

i,
IS
isIf
If

If
Periodicals 60 102 21.311.9 ft

1
If2,4Newspapers 12 2.512 S
IS

College
catalogs

I
i1616 3.2 3.3 if.
i
iCatalog or 

record of 
periodical 
holdings

i

I2.4 18 3.812

is26 4.4Reserve books 5.2 21 I
t
IHow and where 

to charge out 
books "6.9 i45 8.9 33 i

1;/
Use of refer
ence volume 
In another 
part of 
library

ft
f

i0.4 52 1.1 i
f

i
i

Photocopying
machine 3.4 1.517 7

i0.6Exam file 5.427 3 I
ILocation of

another
library

i
ft
i4 0.82.010 i
ff

46.245.2Sub-total 22? 221 I
t
ft
I
i
ft
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Table 10,—Continued.

October 6-10,1969 November 10-14,1969

Percentage 
of Total 
Information 
Questions 

Number Asked

Percentage 
of Total 
Information 
Questions 

Number Asked

Type of
Information
Question

Miscellaneous
Information
questions 4 8 1.81.0

Total
Information
questions 479502 100.0 100.0

responded by using the reference collection or pamphlet 

file were the second most numerous sub-category of R-l'

questions.

R-2 questions (bibliographical assistance with 

holdings of other campus libraries) accounted for 

of the reference questions during each week. They were 

almost exclusively concerned (93^) with periodical titles

and wei^e answered vzlth the use of special lists of
/ ■

periodical titles held by campus libraries.

There were no requests for bibliographical verifica

tion of material not on the campus (R-3).

During the first week, 20.7/^ of the reference 

questions were requests for retrieval of factual, non- 

blbliographical Information (R-4). This category dropped 

to l4.3/? In the second week. These questions were widely
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Table 11.—Bibliographical Assistance with Library's 
Own Catalogs and Holdings (R-1 Questions) Requested by 
Undergraduates at Reference Desks, Undergraduate Library, 
University of Klchlgan, in Two One-Week Samples, 1969

November 10-14,1969October 6-10,1969

Percentage 
of Total 
Reference 
Questions 

Number Asked

Percentage 
of Total 
Reference 
Questions 

Number Asked

Type of 
Response by 
Type of R-1 
Question

O

Request for 
particular 
volume or type 
of volume j 
librarian gave 
assistance by:

Checking list 
of frequently 
used refer
ence titles 
and giving 
student call 
number 2.2 1.710 9

Charging out 
heavily used 
item from 
drawer of 
desk or from 
office 6.2 4727 ^9.0

/ Going to 
reference 
shelves and 
producing 
particular 
volume for 
student who 
had usually 
given title 
or described 
type 6.9 4830 9.2

!
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T able 11,—Centinued,

October 6-10,1969 November 10-14,1969

Percentage 
of Total 
Reference 
Questions 

Number Asked

Percentage 
of Total 
Reference 
Questions 

Number Asked

Type of 
Response by 
Type of R-1 
Question

Going to main 
collection 
shelves and 
locating 
monograph, 
periodical, 
or newspaper 
which student 
had been 
unable to 
find 4.620 2.111

Sub-total 87 11519.9 22.Q

Request for 
general biblio
graphical assis
tances librarian 
responded byi

Using refer
ence collection 
or pamphlet 
file 34 ^9.67.8 50

•6

^Assisting 
student at , 
catalog or 
record of 
periodical 
holdings 104 Il623.8 22.2

Using Sub.lect 
Headings Used
in 9 . . - 
the Library of
Congress (or
library's own 
subject headings 
list for 
pamphlet file) 2.2 15 2.810
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Table H.—Continued,

October 6-10,1969 November 10-14,1969

Percentage 
of Total 
Reference 
Questions 

Nximber Asked

Percentage 
of Total 
Reference 
Questions 

Number Asked

Type of 
Response by 
Type of R-1 
Question

Assisting 
In use of 
microfilm 3.9 39 7.517

Assisting 
In use of 
print-out of 
circulation 
and reserve 
charges 2.2 13 2.510

44.639.9 233Sub-total ^175

Total R-1 
Questions 66.6262 34859.8

Other Reference 
Questions (H-2 
through R-7) 176 40.2 33.4175

Total Reference 
Questions 438 - 100.0 523 100.0

Varied—ranging through requests for addresses, biographical 

data, maps, pictures, and many other Items. No particular 

subject or type of material dominated the questions..

R-5 questions (counseling of students In a reader's 

advisory capacity) were very Infrequent, Only 2,7% of 

the first week's reference questions and 4,2^ of the

second week's were classified In this category. In most
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cases, the student was beginning a paper and requested 

advice on appropriate sources,

R-6 questions (informal, personal instruction in 

use of the library or any of its resources) comprised 

7.?^ of the reference questions during the first week 

and 5o9^ during the second week, 

equally divided into instruc-tion in three resourcesj 

the catalog and record of periodical holdings, individual 

reference volumes, and the reserve book system.

It was unnecessary to place any of the reference 

questions into a miscellaneous category (R-7),

The questions were about

Other UGLI Activities During Reference Monitoring

In order to place the two vjeeks of monitoring 

questions at the reference desks into the over-all context 

of the Undergraduate Library, Table 12 provides the 

appropriate data.

Although the attendance and reserve use were larger 

during the October week, more home loans were made during 

the November week. The number of questions asked at the
t

reference desks was also greater during November 10-l4. 

This may denote that during October students were using 

the library as a study hall and for reserve reading.

-During November students asked more questions and made 

greater use-of the main collection, perhaps in preparation 

of term papers.
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Table 12.—.
Two Weeks of Monitoring Questions at Reference Desks,

Undergraduate Library, University of Michigan In 1969®

endance. Home Loans, and Reserve Use during

October 6-10,1969^ November 10-14,1969^Variable

44,906

8,981

40,562

8,112

Total Attendance 
Average Daily 

Attendance

Total Home Loans 
from Main 
Collection 
(Students Only) 

Average Daily 
Home Loans 
(Students Only)

6,4665.102

1,020

5,913
1.182

6,772

1,354

1,293

7.477

1.495

5,435

1,087

Total Home Loans 
Average Daily Home 

Loans
V

Total Reserve Use 
Average Daily 

Reserve Use

Library, ^Jndergraduate 
Library. Weekly Statistical Reports. October and 
November, 1969.

^18 hours each day (8 A.M.-2 A.H,),

aMichigan, University.

■dr

f

0

\
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Reference Services for Undergraduate Students 1

The General Library

Brief History and Description of 
Reference Department

All members of the university community, including 

undergraduates, were provided with assistance by the 

Reference Department In the General Library from 1891, 

when the first Reference Librarian- was appointed, until 

the opening of the Undergraduate Library in 1958.

Margaret I, Smith served as head of the Department in 

the years Immediately preceedlng the UGLI’s completion.

Extremely crowded conditions existed In the reference 

room In 1957• Requests for reference assistance were

more than could be sustained If they had lasted "for a 

more protracted period of time. V/lth the opening of 

the Undergraduate Library this pressure at the desk was

eased somewhat and the crowded condition of the room

..1 At that time, statistics of use were kept 

only during March of each year. In March, 1958 (one and 

one-half months after UGLI opened) the Reference De^rtment 

answered a daily average of 204 questions. This total 

consisted of 85 spot questions, 84 reference questions 

requiring under five minutes to answer, and 35 reference 

questions requiring over five minutes. In March, 1957,

was gone.

^Michigan, University. Library. Reference 
Department. - Annual Report. 1957/58, p. 1.
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the average dally number of questions was 263.^ This 

was a 21.6^ decrease from 1957 to 1958.

Agnes N, Tysse was head of the Department from, 1958 

until her retirement In August, 1970. During 1958/59 

the staff at the reference desk answered an estimated 

32,856 questions with an additional 4,560 telephone 

questions,^ By 1968/69, que-stlons by patrons at the main 

reference desk totalled 45,486 with 9,075 telephone 

questions. A separate Information desk near the catalog 

recorded 15,308 Inquiries.^

Michigan undergraduates may use the reference 

collection and staff of the General Library as well as

those in the Undergraduate Library. What Is the extent 

of these reference resources and how much use do under

graduates make of them?

A long rectangular main reading room on the second 

floor, typical of monumental university libraries built 

in the early years of this century, housed the Reference 

Department In 19^9. Approximately 300 seats were available
4

Most of the 15,000 volumes^
■e

for readers at large tables.

In the reference collection were shelved along the walls

^Ibld.

2lbld 1956/59, P. 24.

3Ibid . 1968/69, [p. 163.
0 f

^An estimate of reference volumes; interview with 
Agnes N, Tysse, Head, Reference Department, General Llbrsiry, 
University of Michigan, September 30, I969.
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of the room. Heavily used reference books (about 850 

volumes) were shelved back of the reference desk.

As a result of the great distances to^he catalog 

and parts of the reference collection, the librarians

spent most of their time back of the reference desk.

An Informatlpn desk, supervised by the Reference Department,
£

was located near the catalog'In the main corridor.

Graduate students manned this desk. Members of the Technical

Services Department also answered questions concerning

the catalog as they filed during weekdays.

In addition to reference volumes in all subject 

fields and a large bibliography collection, the Reference 

Department housed current Congressional hearings, slip 

laws, House and Senate documents, and many other current 

United States Government publications. The Department was 

also responsible for United Nations and foreign documents. 

Telephone directories, college catalogs, and an extensive 

vertical file containing pamphlets and newspaper clippings

were in the reference collection. The map collecti_gn, 
■«

located on the third floor and totalling over 123,000 

accessioned items, was administered by the Reference 

Department,^ The Human Relations Area Files were also

housed in the map room.

Another major responsibility was the borrowing from

other libraries of volumes lacking at the University of

Michigan, The Reference Department did not borrow from

^Michigan. University. Library. Reference 
Department. Annual Report. 1968/69, ^p. 20J.
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other libraries for undergraduates. Nor did it ansvfer

questions via telephone from undergraduate or graduate

students. Telephone service was restricted to faculty,

university office, campus libraries, and non-university

callers.

The General Library's Reference Department also 

performed some technical processing. Maps were selected, 

cataloged, and serviced. United States, United Nations, 

and foreign documents were received and prepared for 
binding,^

The reference desk was staffed by two librarians

fi^om 9 A.M.-12 Noon and 1-5 P.M., Monday through Friday. 

One professional staff member was on duty from 8-9 A.M 

5-6 P.M

• 9

Monday-Friday, 

A graduate student was at the desk from 6-7 P.M. and

12 Koon-1 P.M and 7-10 P.M• * • t • 9

10 P.M.-12 Midnight each weekday night. On Saturdays, 

one professional worked from 8 A.M.-l P.M. and another 

professional worked from 1-6 P.M. Sunday hours from 

1 P.M.-12 Midnight were covered by graduate students,
■“v?

•a
Librarians were available for 75 hours, or 74,25? of the 

101 hours the General Library was open each week during 

the regular school year.

The information desk was staffed by a graduate 

student from 10 A.M,-12 Noon, 1-5 P.M 

Monday-Thursday. Friday hours were lO A;M.-12 Noon and

and 7-10 P.M•» • 9

^Michigan. University. Library. Organization 
Charts. - . . , (^p. 73*
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1-5 P.M. On Saturdays and Sundays the hours were 1-5 p.M, 

The professional staff of the Reference Department 

In the Pall Term, 1969 was composed of nine librarians.

In addition to public service at the desk, each vras assigned 

a special area of responsibility (such as government 

documents, the map collection, interlibrary borrowing, 

the clipping file, or other administrative duties).

Five reference librarians had extensive experience at

the University of Michigan, ranging from eight to thirty-two

years continuous service. Four librarians had less

experience in the Department» one to four years. Eight

of the nine were women. Six librarians received their

library science degrees from the University of Michigan 

with Columbia, Drexel, and Illinois being the professional 

schools of the other three. Two staff members had masters

degrees In subject areas from Michigan. None of the 

General Library reference librarians had worked in the 

Undergraduate Library.

In Kay, 1969b the Reference Department employe4 

three full-time clerical assistants; another staff member

worked one-half time. Several graduate students also 

worked part-time.

Undergraduate Use of the General Library's 
Reference Department

No formal studies have ever been undertaken to

ascertain the number of undergraduates asking questions

at the reference desk In the General Library, When asked
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if they had impressions of the undergraduates who ask 

questions, the reference librarians all agreed that It 

was extremely difficult to distinguish Informally betvfeen 

undergraduate and graduate students. One librarian, 

however, believed that reference work In the General

Library with undergraduates v;as increasing rather than 

decreasing. Several staff members .pointed out that 

government documents was one area where they assisted 

und ergrad uat e s.

An elaborate study^ of the users of the General 

Library was undertaken In 1968. The survey showed that 

56,1^ of all users were undergraduates. Most of the 

undergraduates came to the General Library to study their 

own personal materials (33.1^) or use the main catalog 

(16.2^).^ Approximately of the undergraduates and 

6,5^ of the graduate students said that they came to the 

General Library to "use reference materials."3 The 

number of undergraduates who asked a reference librarian 

for assistance was not determined.

/ ^Michigan. University. Library. Operations 
Research Unit. General Library Utilization Survey.
C^lnal Report of a Survey of 2,705 Library Patrons, Winter 
Term, 1968, Prepared by Pat Fulford and Noel M. Ernst. 
November 13, 1969.3 (Typewritten.)

pp^ 48-49.
♦♦ ' "
^IMd.,.p. 55.
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f
iSamples of Questions: October and November, 1969 

How many undergraduates ask questions at the General 

Library's reference desk? What types of questions do 

■ they ask? To answer these questions, all requests for 

assistance were monitored, with questions by undergraduates 

being recorded during the same 38 hours of both October 6-10 

and November 10-14, 1969 as wa-s.done in the Undergraduate

I
I
P
f

3
I

I
5

5?

■;p

i

iLibrary.

During the first vfeek, 135 questions were received 

from undergraduates for an average hourly rate of 3.5 

,questions. Questions by undergraduates increased to 189 

during the second week for an hourly average of 4,9.

I
I
I
f
i
1

All questions vfere asked in-person, 

questions were student-initiatedj no librarians approached

In all Instances the

students.

During the October monitoring, undergraduates 

asked 21,8;? of the total in-person and telephone questions 

(617) asked at the reference desk of the General Library. 

During the week in November, undergraduate questions^
. u

rosq to 28.4^ of the total questions (665). Three questions 

by undergraduates from other colleges have been excluded 

from the data.

Table 13 categorizes the questions by undergraduates. 

Once again, only a short time was spent with each student. 

One search question^ was undertaken} there were no problem

^Definitions of search questions as well as information, 
reference (R-l through H-7)f and problem questions are on 
pages 30-31 in Chapter I. Hereafter in this section, 
these definitions are used,
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questions. Brief information questions were 48.1^ of 

the total during the first week and 44.4j£ In the second.

Of the 174 reference questions in both weeks, the librarian 

spent at least five or more minutes with the student on 

only five occasions.

Table i3.—Questions Asked by Undergraduates at Reference 
Desk, General Library, University^of Michigan, In Two

One-Week Samples, 1969

October 6-10, I969 November 10-l4, 1969

Type of Question Number Percentage Number Percentage

65 48.1 84 44.4Information
Reference

43 6031.9 31.9R-1
R-2

2.6R-3 3 2.2 5
13.4r-4 18 18'. 535

R-5 0.71
R-6 4 2i63.0 5
R-7

51.269 55.6105Sub-total

Search
Problem

0.71

-9

189TcStal 135 100.0 100.0
f

In an analysis of information questions, three types 

are clearly dominant (Table l4). In the largest number of

-cases, students asked for particular reference books.

The next most frequent situation was a request by the 

student for Information or a publication (student did not 

have call number), The librarian referred him to the
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Table l4.—Types of InformatLon Questions Asked by 
Undergraduates at Reference Desk, General Library, 
University of Michigan, in Two One-Week Samples, 1969

October 6-10,1969 November lO-lft-,1969

Number Percentage Number Percentage
of Total 
information 
Questions 

Asked

of Total 
Information 
Questions 
Asked'

Type of
Information
Question

Assistance with 
physical facili
ties of libraryj

Location of 
pencil
sharpener or 
request to 
borrow pen, 
stapler, etc. 1.21

Request for 
keys or 
unlocking 
of rooms

Location of 
areas in 
library 2 5 5.93.1

6Sub-total 3.12 7.1

Requests^for 
location of par
ticular voliame 
(librarian gave 
directions)i

Monographs in 
main collec- 
tion(student 
had call 
n-umber) 613.99 7.1

Reference 
books(student 
usually 
requested by 
title) 2k 28.621 32.3

46.2Sub-total 30 30 35.7

/
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Table ik.—Continued,

October 6-10,1969 November 10-14,1969

Number Percentage Number Percentage
of Total 
Information 
Questions 

Asked

of Total 
Information 
Questions 

Asked

Type of
Information
Question

■i

Requests for 
information or 
publication 
(student did 
not have call 
number)j

Librarian 
knew answer 
without 
referring 
to any source . 1 1.2

Librarian 
referred 
student to 
catalog or 
reference 
collection, 
giving no 
additional 
assistance 14 21.5 18 21.5
Librarian 
knew thkt 
question would 
be better 
answered in 
another 
library and 
referred stu
dent to it 4.63 3 3.5

26.1Sub-total 26.217 22
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Table l4.—Continued,

October 6-10,1969 November 10-14,1969

Number Percentage 
of Total 
Information 
Questions 

Asked

Number Percentage 
of Total 
Information 
Questions 

Asked

Type of
Information
Question

Questions con
cerning collec
tion or services 
(librarian res
ponded with 
brief directions 
or information)j

1618.5Periodicals 12 19.1

1.2Newspapers 1

College
catalogs 1.51 « 0

Catalog or 
list of 
periodical 
titles 0 » ,9

Reserve books 9

How and where 
to charge out 
books * 4.6 4 4.83
/
Use of refer
ence volume 
in another 
part of 
library

Photocopying
machine 1.21

Exam file' 1.21

Location of
another
library 3 3.5

Sub-total 24,6 2616 31.0

I
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Table l4.—C ontInued.

October 6-10,1969 November 10-14,1969

Niomber Percentage 
of Total 
Information 
Questions 

Asked

Number Percentage 
of Total 
Information 
Questions 

Asked

Type of
Information
Question

Miscellaneous
Information
questions

Total
Information
questions 65 84100.0 100.0

catalog or reference collection, giving no additional 

assistance. Questions concerning the location of periodicals

were also numerous.

R-1 questions (bibliographical assistance with the 

library's own catalog and holdings) constituted 31.9^ 

of all questions asked in both weeks, or 62.3^ and 57.1^ 

of the more substantive reference questions. Assistance

was rarefy given students at the main catalog because of
/

its distance from the reference desk. Most of the questions 

in this category are assistance with reference volumes 

(Table 15), For half of the R-l questions, the librarian 

responded by charging out one of the reference books 

shelved back of the desk.
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Table 15.—Bibliographical Assistance with Library's 
Own Catalog and Holdings (R-l Questions) Requested by 
Undergraduates at Reference Desk, General Library, University 

of Michigan, in Two One-V.’eek Samples, 1969

October 6-10,1969 November 10-14,1969

Niunber Percentage Number Percentage
of Total 
Reference 
Questions 

Asked

Type of 
Response by 
Type of R-l 
Question

of Total
Reference
Questions

Asked

Request for 
particular 
volume or type 
of volume j 

' librarian gave 
assistance byj

Checking list 
of frequently 
used refer
ence titles 
and giving 
student call 
niunber e- •»

Charging out 
heavily used 
item from 
back of refer
ence desk 23 33.3 22 20.9
Going bo 
j^ef erence 
shelves and 
producing 
particular 
volume for 
student who 
had usually 

. given title 
or described 
type
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Table 15,—Continued.

October 6-10,1969 November 10-1-4,1969

Niimber Percentage Number Percentage 
of Total 
Reference 
O.uestlons 

Asked

Type of 
Response by 
Type of R-1 
Question

of Total
Reference
Questions

Asked

Going to main 
collection 
shelves and 
locating 
monograph, 
periodical, 
or newspaper 
which student 
had been 
unable to 
find

Sub-total 23 33.3 22 20.9
Request for 
general biblio
graphical assis
tance; librarian 

• responded by;

Using refer
ence collection 
or pamphlet 
file 14 27.6^20.3 29

■or

Assisting 
student at 
catalog or 
list of 
period leal 
titles 6 8.7 7.68
IJsing Sub.lect 
Headings Used
_^ . . . the 
Library of ■ 
Congress 1 1..1
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Table 15,—Continued.

October 6-10,1969 November 10-14,1969

Number Percentage Number Percentage
of Total 
Reference 
Questions 

Asked

of TotalType of 
Response by 
Type of R-1 
Question

Reference
Questions

Asked

Assisting 
In use of 
microforms

Assisting 
In use of 
print-out of 
circulation 
charges

36.33829.020Sub-total

Total R-1 
Questions 6043 62.3 57.2

\ Other Reference 
Questions (R-2 
through R-7) 26 45 42.837.7

Total Reference 
Questions 69 105100.0 100.0

There were no questions during the two weeks of 

monitoring at the General Library's reference desk In 

which the librarians assisted undergraduates with the 

holdings of other campus libraries (R-2).

R-3 questions (bibliographical verification of 

material not' on the campus) accounted for approximately 

4.5^ of the reference questions each of the vreeks,.

!

or
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i

During the first week, 26^ of the reference questions 

were requests for retrieval of factual, non-bihliographical 

information . This category increased to 33.3^

in the second week. As in the Undergraduate Library, 

these questions varied greatly with no subject area or 

type of material dominant.

Only once during the mofiltoring did a librarian 

counsel a student in a reader's advisory capacity (R-5).

R-6 questions (informal personal instruction in 

use of the library or any of its resources) were also 

infrequent. Only 5*8)^ of the first week's reference 

questions and 4.8)2, of the second week's were classified 

in this category In all cases, it was instruction in 

use of a reference volume.

f

I
I

I
j

!

No reference questions required classification in 

a miscellaneous category (R-7).

Other General Library Activities During 
Reference Monitoring

Undergraduates could have also requested assistance 

froa the graduate student at the Information desk or from 

a staff member filing at the main catalog. During 

October 6-10, the graduate students at the information, 

desk recorded 246 questions by undergraduates during the 

, same 38 hours the reference desk was monitored. This was 

,7% of the'total questions (515) asked. Although the 

number of questions by undergraduates declined slightly 

to 234 during November 10-l4, the percentage of undergraduates'
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§
SI

iSIquestions rose to 52.5^ of the total questions (445), 

Table 16 gives the questions by undergraduates. The
|l

1
|R‘

majority of the questions were brief and Informational, 

In nature. 1Only two types of questions—catalog aid 

(accotinting for 12,6^ during the first week and 11,1^,
iiS'the second week) and identification questions (4,5^ and 

6,4^)—could, qualify as reference questions.

Users of the main catalog during mornings and 

afternoons of weekdays may also ask for assistance from 

technical services staff,

1969, 216 questions were answered, 

there were 261 questions,^ 

by undergraduates- Is not known.

Other pertinent statistics of General Library 

use (attendance and book use) during the two periods 

of monitoring questions are shown in Table 17,

*
1
i
f
I
EDuring 3705 hours of October 6-10, 

From November 10-l4,

The number of questions

iiI

8
f
Iis
I
I
I

*
fi

i
i/
i
i
«

i^Michigan, University, Library, "Weekly Reports., 
Catalog Information Desk, Technical Services Department." 
October 6-10, 19691 November 10-l4, 19^9,

3

I
S:

ii s
I
s
I
I
8

i
f
4;
iei
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I
Table l6,—Questions Asked by Undergraduates at the 
Information Desk, Second Floor Corridor, General Library, 
University of Michigan, during Two V/eeks of Monitoring 
Questions in 1969 at Main Desk of Reference Department®

1
i
i11i
Si1iOctober 6-10,1969 November 10-14,1969 I
p

Type of 
Question

B
ISNumber Percentage Number Percentage

f
i61 64^4.8

12.6

27.4Stack Directions
Sf

26Catalog Aid 31 11.1 m
§

"Where Is?" 
Questions 96 8739.0 37.2

iiIdentification
Questions^ 4.5 6.41511 ii

Campus Informa
tion

S
I
i

18 7.3 8.119

Referrals to the 
Reference 
Desk,
Periodical 
Reading Room, 
or Other 
Library 
Departments

S
*
f
i

S
11.8 9.8 *29 23 i

1
Total
Information
Desk
Questions

t
i
1
i246 234 100.O'100.0 I
i®Data compiled by graduate students on duty for the 

following hoursj Monday-Thursday, lO A.M.-12 Noon, 1-5 P.M 
and 7-9 P.M.> Friday, 10 A.M.-12 Noon and 1-5 P.M.

^his category was used for identification of 
items in the printed catalogs of the Library of Congress 
and other bibliographies which were once shelved near the 
'information desk.

i
iS• > ei*
S
ft
SI
«

Is
fts
f

Isi■I

Si
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ITable 17.—Attendance, Home Loans, and Reserve Use during 

Two Weeks of Monitoring Questions at Reference Desk,
General Library, University of Michigan, in 1969®

a
i
I

I
{October 6-10,1969''^ November 10-14,1969^Variable

I
i17.400

3.480

17,881

3.576

Total Attendance 
Average Dally 

Attendance

!

1

Total Home Loans 
(Students Only) 

Average Dally 
Hone Loans 
(Students Only)

j
2,828 3,998

565 799
■-

6,6625,123
1,024

2,426

Total Home Loans 
. Average Dally 

Horae Loans 1,332

2,188Total Reserve Use 
Average Daily 

Reserve Use 485 437

^Michigan. University. Library. Circulation 
Department. "Monthly Statistical Sheets." October and 
November, 1969.

_ _ _ _ _ . Graduate Reserye Service. "Monthly
Statistics." October and November, I969.

^16 hours each day (8 A.M.-12 Midnight).

-t7

The Two Michigan Reference Services

Are there significant differences between the 

reference services in the Undergraduate Library and the 

General Library? What are the similarities?

The Undergraduate Library reference librarians 

served a much larger number of undergraduate students 

than did their counterparts in the General Library. . 

During October 6-10, 1969, the librarians in UGLI assisted
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almost seven times the number of undergraduates as were 

assisted by the reference staff in the General Library.

From November 10-l4, over five times as many undergraduates 

were served at the UGLI reference desks.

Three of the greatest differences between the 

reference services are the result of the long distances 

from the reference desk in the.General Library to the 

reference collection and the catalog. The General Library 

staff members often responded to inquiries by charging 

out books from back of the desk (33.3^ and 20.9)? of the 

reference questions during the two weeks). In UGLI this 

accounted for only 6,2% and 9% of the reference questions. 

Second, librarians in the General Library did not often 

go to the reference or main collections to assist students 

in finding specific itemsj the Undergraduate staff members 

did this fairly frequently. Third, General Library personnel 

rarely assisted students at the-catalog or with a rotary 

list of periodical titles (although the periodical list 

was mounted on the reference desk). These R-l questions, 

in^contrast, were 23.8% and- 22.2^ of all reference questions 

in UGLI.

•j..

Other differences werei

R-2 questions! 9% during each week in UGLIi none 
in General Library)

R-3 questions: none in UGLI; 4.5^ during each week 
in General Library;

R-4 questions! 20.?^ in first week and l4.3^‘in
second vreek in UGLI; 26% and 33.3^

' in General Library.
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Similaxities were also evident, A large proportion

of all tindergraduate questions at both reference services 

was information questions—usually about one-half, 

questions were the most nvimerous of reference questions

R-1

at both desks. Undergraduate and General Library reference

librarians spent a brief time with each student, giving 

extended assistance only on rare occasions. Neither 

group of reference librarians extensively counseled 

students in a reader’s advisory capacity (R-5) nor did 

they give informal, personal instruction to students (R-6).

Undergraduate Users of Union Catalog

An additional investigation vras conducted in the 

General Library to test the hypothesis that unassisted 

use by undergraduates of the union catalog of campus 

holdings increases use of the General Library and decreases 

use of the Undergraduate Library., Methods, hours, and 

other procedures used in interviewing 474 University of 

Michigan undergraduate students are described in Chapter I. 

Appendix O’*lists the questions asked each undergraduate.

The Public Catalog, located on the second floor 

of the General Library, is a card record of "all books 

held by the complex of University of Michigan divisional 

libraries.Mongraphs, serials, government documents, 

and micro-reproductions are included. However, some 

libraries (Law, Clements, Michigan Historical Collections,

/

^Michigan. University. Library. The University 
of Michigan General Library Building, {7mn Arbori University 
Library, n.d.]], p. 1, ‘ !

!
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and other smaller collections) are "independent of the 

University Library system, and their holdings are only 

partly represented in the Public Catalog."! Not all 

newspapers are Included. Sound recordings in the Under

graduate and Music Libraries, maps in the General Library, 

and many documents of international organizations are 

excluded. Cards for Chinese, Korean,- and Japanese 

publications are also not filed in this union catalog.^ 

Undergraduates accounted for 28.3,^ of all union 

catalog users during the 38 hours of the study (Table l8).

In percentages, the 474 undergraduates interviewed 

were members of the following university classes:

Freshman . . . . . . . . . .
Sophomore , , , , . . .
Junior . . . . . . . . . . .
Senior
Special Unclassified . .

They w'ere enrolled in the following schools and

16.9^
21.8
29.7
31.6

colleges:

College of Literature, Science,
and the Arts . . . . . . . . . .

College of Engineering ....
S^ool of Education......................
College of Architecture and

Design . . . . . . . . . . . . . .
School of Nursing . . . . . . . .
School of Natural Resources . .
School of Business Administration ... 0.4
College of Pharmacy

All undergraduates were asked: Did you use the 

Undergraduate Library catalog before coming here?" 4l^

83.6^
6.3-^
4.2

/
2.1
1.9
1.1

0.4

Vilchigan. University. Library. "How to Use’ 
the General Library Card Catalog." ^Mimeographed Guide, 
n.d,3 , p. 1.

^Ibid.
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S
ftresponded "Yes" and 59^ said "No".
ft
i
ft

Table 18,—Union Catalog Users in the General Library, 
University of Michigan, September 29-October 3, 1969^

S
6ft!
i

Union Catalog User Number Percentage ft
i
ft

474 26.2Undergraduates Interviewed i

Undergraduates Refusing Interview- 5 0.3 ft
i
iUndergraduates Who Had Been 

Previously Interviewed 133 1.8 i
ITotal Undergraduate Users 28.3. 512 i
iisGraduate Students, Faculty, and 

University Staff {Excludes 
Library Staff)

Non-University Users (Local 
Residents, Students and 
Faculty from Other Institutions

Total Users of Union Catalog

IH
1,281 70.9 1

a
IiX i

0.8 115 i
I
i1,808 100.0"

II
i^-Interviews conducted during week of September 29- 

• October 3, 1969. Hoiirs on Monday-Thursday weret 10 A.M.- 
12 Noon, 1-5 P.M., and 7-9 P.M. oh Fridayi 10 A.M.- 
12 Noon and 1-5 P.M.

I
I
■s

i

I
The 194 undergraduates who replied that they had-^

used the UGLI catalog before coming to the union catalog

were then askedt "Why are you now using this main catalog?"

The 199 reasons given were:

Undergraduate Library did not
have material . , , . . . . . . . .

Material in use in Undergraduate
Library (out, on reserve, etc.) , . .32,7

Wanted additional material . . . . . . . . 16,1
Referred to Union Catalog by

Undergraduate reference librarian . , I.5’
Did not use Undergraduate catalog 

properly

5
I

i
a
:*
I

^7.2% 2
?!

2
1 i
i
ii

I
iIft1.0 I
t
I
Is
1
r:

I
i
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Wanted different edition ....
Had wrong citation. . . . . .  ,
Subject headings In Undergraduate 

catalog not specific enough .

• . 0,5/5
, . 0.5

0.5

The 280-students who said they had not used the

Undergraduate Library catalog before coming to the union 

catalog In this particular instance were askedi "Do you 

usually by-pass the Undergraduate Library catalog and 

come to the main catalog first?" The responses werei 

Yes 65.8^

No 23.3

About half the time, I by-pass it . . . 6.0

Depends on the material I am seeking . 3.9

Depends on which is closer 

First time in any campus library ... 0.3

The 184 undergraduates who affirmed that they 

usually by-passed the UGLI catalog were next asked 

"Why do you not use the Undergraduate Library catalog 

first?" 208 varied reasons were giveni

0.7

j

This is a union catalog listing
holdings of all campus libraries . , 21.7^ 

Have found through experience that 
the UGLI lacks what I want , ,

Most of the university’s books are 
here in the main library . , .

I do not like the Undergraduate
Library. . . . . . . . . . . . . . .

Undergraduate collection is too small . 11.6
. 9.1
. 3.8

. . 19.3/

15.9

12.1 .

I like the General Library better . .
Too much on reserve in UGLI . . . . .
The General Library is closer to

my living quarters . . . . . . . . . .
My professor sent me here to use

union catalog, ... . . . . . . . .

1.9

1,4
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. . lA%I did not know the UGLI existed. .
I work here in the General Library . , . 0.9 
It depends on the material I am seeking. 0.9

The final question posed to all 474 undergraduates

interviewed wast "If the Undergraduate Library had a

catalog like this which Includes holdings of all campus

libraries, would you use it there or still come here?"

Still come here to General Library . , .41.8^
Use it in UGLI . . . . . . . . . . . .
I do not know. . . . . . . . . . . . . .
Would use vrhichever is closer , .
Does not matter to me ......
Depends on material sought .....

Comparison of the foregoing data on undergraduate 

users of the General Library’s union catalog is made 

with Cornell undergraduates in Chapter VII, Conclusions

51.3
2.8

, . 2.5
1.0
0.6

are also drawn there.

Summary of Chapter

The University of Michigan has grown from a small 

country college in l84l to one of’ the largest and most 

outstanding of American universities. Prominently situated 

in this environment of a multiversity is its largest 

unlt-Ti-the College of Literature, Science, and the Arts.

The thousands of students and faculty of this college 

are the primary users of both the General Library and 

the Undergraduate Library,

A brief history of university library development 

gives the background for the planning and opening in 

1958 of the Undergraduate Library—the second separate 

undergraduate library on an American university campus.
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IDuring its first elsTen years, the UGLI has become one 

of the most heavily ixsed libraries in the country. Its 

service to students as a study hall, social center, reserve 

book dispenser, browsing collection, and audio-visual 

facility are described to give the context in which the

I

reference services of the Undergraduate Library take 

place. The increase in use of reference services by 

undergraduates during the first years and the subsequent

decline in use are documented.

The chapter continues with detailed reports on 

the questions asked by undergraduates during ten days of 

monitoring the activity at the reference desks in both 

the Undergraduate and General Libraries, The final

section is a five day study in which all undergraduate

users of the union catalog in the General Library are 

interviewed to ascertain their use of the catalog in the

Undergraduate Library before coming to the union catalog 

of campus holdings,

■o

f
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iCHAPTER IV

I
CASE III CORMELL UNIVERSITY

■|

0 . this easy-going, loose-jointed institution. . .

Carl L. Becker, Cornell University! 
Founders and^the Founding (Ithacai 
Cornell University Press, 1943), 
p. 200.

I
II
>1

I-Brlef History of the University s
Two very dissimilar men—Ezra Cornell and Andrew 

Dickson VJhite—founded Cornell University in I865. Cornell 

an upstate New York mechanic and farmer, left Ithaca 

in 1842 to seek his fortune. When he returned thirteen 

years later, he had made a considerable one as a builder 

of telegraph systems with Samuel F. B. Horse.^ He purchased 

land and began to feirm it scientifically. Wishing tp
■cr

benefit his fellow citizens-, Cornell in I863 "proposed

I
I9

I

I
Ia
I
s
f

Ito build, and to endow, a great public library for Ithaca 

and Tompkins County. Later in November, he was elected

Here he met Andrew D. White,to the New York State Senate.
I, Chairman of the Senate’s Committee on Literature, when E

: S

iKorrls Bishop, A History of Cornell (Ithacai, 
Cornell University Press, 1962), p. 19.

^Tbid
I

p. 21.0 f
I
s
s
i

isI
I

si . . . . . ^ . . . . . . . . . . . . . . . . . r. . . . . . . . .  . . . .
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Cornell's bill to Incorporate the library was referred 

to White's committee, A partnership imique In the annals 

of American higher education was formed.

White, a wealthy and scholarly Yale graduate who

had taught at the University of Michigan, already had

idea of the great work that should be done in the 
great State of New York, Surely . , , in the greatest 
state there should be the greatest of universities; 
in central New York there should arise a university 
which by the amplitude of its endowment and by the 
whole scope of its intended sphere, by the character 
of the studies in the whole scope of the curriculum, 
should satisfy the wants' of the hour,!

After Cornell's first philanthropic venture—the

public library—he still had a great desire

to dispose of so much of my property as is not 
required for the reasonable wants of my family, in 
a manner that shall do the greatest good to the 
greatest number of the industrial classes of my 
native state, and at the same time to do the greatest 
good to the state itself, by elevating the character 
and standard of knowledge of the industrial and 
productive classes.

Thus a university "where any’person can find instruction 

in any study"^ became a reality with Ezra Cornell’s 

endowment, plus funds from the sale of western lands

an

i

•C7

/
Iceorge William Curtis |/ddress at the Inauguration 

of Cornell University, October 7, l868'3 as quoted in 
Bishop, p. 40.

%zra Cornell, "Defense Against the Charge of Being 
the Founder of an 'Aristocratic' University, 1865" in 
Carl Becker, Cornell University; Founders and the Founding 
(Ithaca: Cornell University Press, 1943) , p, 169.

^The motto on the Seal of Cornell University: "I 
- would found an institution where any person can find 
instruction in any study,"
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provided In the Horrill Act of l862, and with the leader

ship of Andrew Dickson White as the first President, 

Cornell University opened on October 7, 1868 viith 4l2 

students (332 freshmen, 80 with advanced credit)» a

small faculty (one member being Daniel Willard Fiske, 

Professor of North European Languages, Librarian, and 

Director of the University Press)'} arid two completed 
buildings.^

From these auspicious and innovative beginnings,

the University has flovurished during the past century.

For perhaps the first time in history, courses in 
agriculture, engineering, and veterinary medicine 
were taught on a level vfith the humanities, 
unique today in its peculiar and diverse organization, 
where we .find certain units—the College of Arts 
and Sciences, the Medical College, the Law School 
and the School of Hotel Administration, and the 
Colleges of Architecture and Engineering—existing 
as private, endowed colleges, while others £the 
College of Agriculture for example} are supported 
as "contract colleges" by the State of New York,^

It is

The main Ithaca campus of more than 90 major buildings 

and 700 acres is now home to twelve schools and colleges.

■The School ^f Nursing and the Medical College are in 

New Yrirk City. During the Fail Semester, I969, 10,042 

undergraduates and 4,098 graduate students were enrolled 

for a total of l4,l40 students on the Ithaca campus. Men 

niimbered 10,743j there were 3,397 women.^ During the

^Bishop, p. 90 and p, 107.

%ita Guerlac, An Introduction to Cornell (Ithacas 
Cornell University, 19^2), pp. 8-9.

^Cornell University. Office of the Registrar. 
"Registratlon-~Fall Term 19^91" October 17, 1969. 
(Mimeographed.)
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i
isame semester, 1,805 full-time faculty members were 

employed In Ithaca.^ 

was approximately 2,000.

i
The number of part-time factilty Is

i
i
i

Cornell University is accredited by the Middle i
%
1
2

States Association of Colleges and Secondary Schools.
2I
IThe College of Arts and Sciences
f
IA single faculty guided Cornell until 188? when 

the College of Law separated. In 1896 other departments i
I
Iand colleges were formed with the Academic Department as 

the forerunner of the College of Arts and Sciences.^

(The official renaming came in 1903.)

S
IIIThe College had 

631 undergraduate students by 1898/99; 1,42^4- by 19l5/l6.^ I

I
iThroughout its history, the College has attracted a 

distinguished faculty and offered its students, through

one of the freest of elective systems, a wide range of

In addition to the education of its own students,• courses. is
1

the College plays a second role as a university college 

and is responsible for the education of all Cornell students 

in liberal Subjects.

In the 1969 Fall Semester, 3i24l undergraduate 

students were enrolled in the College of Arts and Sciences.

■V

I
.-5

-^7 I

(

%
IThere were 1,139 women and 2,102 men. The freshmen
I
3

^Data furnished by Office of the Dean of the University 
Faculty, Cornell University, November 5, 1969.

^Bishop, p. 323.

3lbld., p. 352.

i
1
i

I
I
!

i
!■ 1 ■;
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numbered 770.^ The full-time College faculty members
p

totalled 622 in the same semester.

This, briefly, is Cornell University and its largest
■<

component, the College of Arts and Sciences. The 10,042 

university undergraduates, and more particularly the 

3(24l underclassmen of the College, are the largest group 

of potential library users at the' University.

The Cornell University Library

Early Years, l868-194'5

Few universities have had a President who believed 

so strongly in and worked so successfully for a great 

university library as Cornell had in its first President, 

Andrew Dickson White, To White "the ideas of a university 

and n great library were so inseparably related that one 

predicated the other."3 in his organizational plan for 

the University, he wrote;

A large library is absolutely necessary to the efficiency 
of the various departments. Without it, our men of 
the highest ability will be frequently plodding in 
old circles and stumbling into old errors.4 ^

'fhe Board of Trustees backed White with funds.

Icornell University, Office of the Registrar. 
"Undergraduate Enrollment by Class—Pall Term 1969,"
October 17, 1969. (Mimeographed.)

■ %ata furnished by Office of the Dean of the University 
Faculty, Cornell University, November 5» 1969.

^Rita Guerlac, "Cornell's Library," Cornell Library 
Journal, No, 2 (Spring, 1967), 1.

^Andrew D. White, Report of the Committee on 
Organization (Albany, iBFfj as quoted in Bishop, p. 77.
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appropriating in February, 1868, $11,000 for the purchase 

of books. In the Spring, V.'hlte traveled over Europe 

shopping for books and equipment. Having already collected 

a fine personal library, "he knew how to buy well,

!

occasionally indulging in a bibliophile's weakness for

the rare and scholarly volumes which are today Cornell's 

treasures.When he had spent the appropriated funds,

he used his own money or appealed to Ezra Cornell.

The first of the Library's great collections was

a gift by Cornell before the University opened. He 

purchased in July, l868, the 7,000-volume library of

classical literature collected by Charles Anthon of Columbia

College. White recorded that Cornell's

liberality was unstinted. , , . Nothing could 
apparently be more outside his sympathy than the 
department needing these seven thousand volumes; but 
he recognized its importance in the general plan of 
the new institution, bought the library for over ^
twelve thousand dollars, and gave it to the university.^

The President and the Founder were soon joined

by the first Librarian to form a trinity of extraordinary
, . ^
library benefactors. White invited Willard Flske, an

/
old friend from their boyhood days in Syracuse, to the

staff of the University,

An excellent linguist, he was fitted for his profes- 
sorhip of north European languages. Well trained 
-in the best American scholarly library [[seven years 
as Assistant Librarian of the Astor Library in New 
York^, and a" true bibliolater, he was equally well 
equipped to’establish Cornell's Library. A practiced

Icuerlac, "Cornell's Library," p. 4,

^Andrew Dickson White, Autobiography of Andrew 
Dickson White ( 2 vols.; New York: Century, 1905), 1, p. 308.
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journalist, he could supervise Cornell's publications 
and serve as an unofficial Director of Public 
Information.!

The University Libi'ary's home was in Korrill Hall, 

the first building on the campus. "By January, 1869, 

the Library numbered 15,400 volumes—more than Columbia 

College had acquired in a hundred years.in June, 1871, 

there were 27,500 volumes. The'Library then moved to 

McGrai'j Hall when It was completed in 1872.

The Cornell Library was a reference library, patterned

on the Astor and the Bodleian Libraries. V/ith this concept

of non-circulation, there was the need to make the volumes 

available to the faculty and students. Flske from the 

first had the Library open nine hours each day. Longer 

he boasted than in any other American university.3

Together Flske and White continuously and systematically 

strengthened the collection. Goldwin Smith, the brilliant 

professor from England who taught at Cornell, gave his 

personal library. The Franz Bopp philological library 

• and the Key.y Collection of the history of mathematics^’ 

and tiie exact sciences’viere purchased; Samuel Joseph May, 

the abolitionist, gave his Antislavery Collection; the 

Jeired Sparks Collection in American History and the 

13,000-volume Zarncke library of German literature came

iBlshop,. p. 108.

^Guerlac, "Cornell’s Library," p. 5, 

^Bishop, p. 108.
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to Cornell{ and other collections enriched the holdings.^ 

This progress in the development of the Cornell 

Library, however, was interrupted, Rita Guerlac has

recorded the extraordinary eventsi

In the 1880’s the Cornell University Library was 
the center, and Willard Fiske one of the principal 
figures, of a drama vjhich rocked the University and 
the community. John McGraw, one of the first trustees 
of the University and the donor of the building v;hich 
first housed the Library, died in I877, leaving his 
whole estate to his only daughter Jennie. Jennie 
McGraw had been a friend of the University since 
its founding, and had given the chime of nine bells 
that rang out for the first time at the inauguration 
exercises. ... In 188O s,he married Willard Fiske 
in Berlins she died a year later. Her will, after 
bequests to her husband and her McGraw cousins, left 
to Cornell University the residue of her estate, 
amounting to almost two million dollars, part of which 
was designated for a library and other gifts and 
the rest for unrestricted use. It was a princely 
bequest. "The creation of such a library would 
have been the culmination of my work," wrote White.
"I could then have sung my Nunc dimlttis."

But a question arose as to the legality of the 
University’s accepting the bequest, because its Charter 
restricted the size of the Corporation's endowment.
While the University turned its attention to this 
problem, personal complications arose betvreen two 
of the trustees and Willard Fiske. Mr, Fiske, indignant, 
and not vrlthout provocation, resigned from the 
University in l883 and undertook to break his wife's 
will; ^he McGraw cousins, on the advice of trustee^”
Henry Sage, joined him in his suit. Ithacans took 
sides and feeling ran high; outsiders follovied the 
story in the press. The case was contested over seven 
years, and went finally to the Supreme Court of the 
United States, which, in May 1890, decided against 
the University. The litigation had by then consumed- 
almost a quarter of the estate; half went to the McGraw 
heirs and the final quarter to Willard Fiske.^

All was not lost to the University and its Library.

.^Guerlac, "Cornell's Library," pp. 8-9. 
^Ibld pp. 11-12.• »
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IThe legal limitation on the size of the University’s 

end owment was removed. But more importantly, Henry W.
g

Sage decided to pay for the new library building which

Jennie McGraw Fiske had intended in her will. A site on

the main quadrangle was selected and William Henry Killer 

was chosen as architect. The stone building with its 

tower was completed and opened 'on October 7i I89I0 

Sage gave the University $260,000 for the construction 

costs and $300,000 as an endowment—the interest i-rould 

purchase books annually for the collection.^ The local 

newspaper described the building as being "somewhat in 

the form of a Greek cross, . . . treated in a style that 

may be called modified Romanesque."2 The Library had a 

stack capacity of 4?5,000 volumes, or over four times

the 1891 holdings (ca. Il4,330{ 84,330 volumes in the
»>

main collection and some 30,000 in the White Historical

Library).3 The new Library

soon enjoyed a national reputation. . . when Secretary 
Thwaites of the Wisconsin Historical Society returned 
to Madison in 1895 from a visit to fourteen Eastern 
and tvio Southern cities ... he reported to the 
Wisconsin Boeird of Library Building Commissioners 
regarding the Cornell Llbrarys "... This is by far 
the best planned and best built university library 
building in this country."^

I
t
II
I

I
4
t
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I
I
I
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2

i

I
§

^Henry W. Sage "Presentation Address" in Cornell 
University, Exercises at the Cpenlng of the Library 
Building, October 7, 1891 (Ithaca; Cornell University, 
IB91), P. 30..

^Ithaca Journal, June 18, 1888.

3sage, p. 29.

^Jackson E. Towne, "Building the Cornell Library," 
Cornell Alumni Mews, LV (June 15, 1953), 533.

i
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President White gave his personal collection of 

30,000 volumes, 10,000 pamphlets, and many manuscripts, 

"Called the most valuable private historical library 

collected in the United States,"1 it was Installed i^

a special room—"a delightful example of Millerian gothlc- 

romanesque-baroque"2—in the new building,

Willard Fiske, who had retired' to a villa in Florence, 

left the University a large bequest upon his death in 

1904, But to the Library, he bequeathed four magnlfleant 

collections which are particular treasures: his 7,000- 

volume Dante Collection, a 3«500-volume Petrarch Collection,

a library of Rhaeto-Romantlc literature, and his 10,000- 

volume Icelandic Collection,^

In his 1905 Autobiography, Andrew Dickson White

wrote of his pride in the development of the Library:

The library has become, as a whole, one of the best 
in the country. As I visit it, there often come 
back vividly to me remembrances of my college days, 
when I was wont to enter the Yale library and stand 
amazed in the midst of the sixty thousand volumes 
which had been brought together during one hundred 

They filled me with awe. But ^and fi^ty years.
Cornell has now, within forty years from its foundation, 
acciunulated very nearly three hundred thousand 
volumes, many among them of far greater value than 
anything contained in the Yale library of my day.^

^Bishop, p. 271.
^Ibld.

^Guerlac, "Cornell's Library," p. 13. 

\hite. AutobiographyI, pp. 421-22,

___ /
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George William Harris succeeded Fiske as Librarian. 

He served the Library for forty-two years, thirty-two 

years as head Librarian. After the move into the new 

building, there was a period of "largely uneventful 

years, devoted to keeping the Library going rather than

growing."! Harris continued the policy of a non-circulating, 

reference library until 1908 when the Library Council 

decided to permit home loans.
^ •

The inevitable flaws were 

found in the building; poor ventilation in certain rooms,

the need for more radiators in the stacks, and an over-

estimation of the stack capacity (by 1904 Harris began 

requesting more stack space). Harris is mos_t^emembered , 

however, for the book classification system he adopted_

a fixed shelf location device based on the British Museum 
-Sftheme.^

The period from 1915 until 1946 was a general decline 

into chaos. The Librarians—VJlH'ard Austin, 1915-1929,

Otto Klnkeldey, 1930-1945—pleaded for

and

more space, more

funds, and more staff, but their pleas were unanswereii, 

by Ui^iverslty administrators., 

on a Kafkaesque quality.

"The space nightmare took 

The Library was bulging.

^Guerlac, "Cornell's Library," 

^Ibld 

^Ibid

p. 18,
pp. 18-19.

pt 22 *
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The University Library, 19^6-1969 

Once again, a "forceful and imaginative Librarfan 

and a President .who [[believed] in the Library and its 

central Importance to the Intellectual life of the 

University"! came together to bring order out of chaos. 

President Edmund Ezra Day in 19^6 invited Stephen A.

McCarthy to take charge of the Library, V/ith Day's 

promised support, McCarthy directed the Library tovmrd 

recovery. The administration of the Library was reorganized 

and new staff members were appointed—Felix Reichmann and 

G. F. Shepherd, Jr. in two key positions and Frances'W. 

Lauman and Josephine M. Tharpe as Cornell's first reference 

librarians. Studies were made of the space problem and 

a survey^ by outside experts gave recommendations for

improving the Library and "strong support to the initiative 

. of the new Librarian."3 On January 1, 1948, the staff

began the use of the Library of Congress classification 

and the long task of reclassifying all pre-1948 holdings 

■from the Hanrls system to that of the Library of Congrlss, 

It was President Deane W. Malott, 1951-1963, however, 

who "saw the central importance of the Library and the

f

ilbid_., p. 15.

■. ^Louis Round Villson, Robert B. Downs, and Maurice 
F. Tauber, Report of a Survey of the Libraries of Cornell 
University for-the Library Board of Cornell University, 
October 1947-February 1948 (ithacai Cornell University,
1948).

3Guerlac, "Cornell's Librsiry," p. 27.
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urgency of its problems, made their solution his first

priority, and quietly carried it through to a splendid 

conclusion.

During the McCarthy years, all campus libraries were

completely rehoused in new or renovated quarters.

Beginning in 1950 with the A.R. Mann Library, which serves

the Colleges of Agriculture and Human'Ecology, the building

program culminated with the 1961 opening of the John M.

Olin Library (the "first university library building in

this country designed and constructed for research"2)

and the 1962 reopening of the renovated main library

building as the Uris Undergraduate Library. The Olin

Library, built and furnished at a cost of $5*700,000,
*

occupies a prominent position on the College of Arts

and Sciences quadrangle. Its seven floors and two lower

levels have a stack capacity of tvro million volumes,

VJhen Stephen A. McCarthy resigned as Director of

Libraries in 196? to become Executive Director of the

.Association of Research Libraries, a distinguished era-t?
■&

in theT development of the Cornell Libraries ended. Under 

his leadership the collections more than doubled (1,206,195 

volumes in June, I946j 3*067,073 in June, 1967)? the 

number of professional staff members doubled (62.5 in 

October, 194?} 120 in 1967)1 reference questions tripled

^Ibid.. p. 30. 

2ibld^., p. 31.
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(28,939 In 1950/51J 92,217 In 1966/6?)j total recorded 

use was 22 times greater (526,361 in 1950/51J 1,172,530 

in 1966/67)5 and library expenditures in his last year 

were eleven times more than his first year ($361,251 in

1946/471 $4,096,779 In 1966/67).^

During 1967/68, G. F. Shepherd, Jr,, Associate 

Director, was Acting Director. David 'Kaser became 

Director of Library on August 1, 1968.

Table 19 shows the growth and use of the University 

Libraries during their first century.

j, The Users

A survejr^ of all persons entering the Olln Library 

was conducted January 10-13, 1967, 

who answered the brief questions concerning their status 

at the University and their purpose in coming to the 

Library, xmdergraduate students were most numerous (47.3/), 

Graduate students (38.2/) and faculty members (11.7/) 

were the other major users with the research staff (0,5/) 

and others f2.3/) forming very small proportions.

When all users were asked what they planned to do

Of the 5,251 persons

in the Library, the responses weres

Course assignment or class preparation . 25.3/
Research ..........................
Some of both . , . , ,
Other plans. .....
No response to question

27.4
11.4 
10.1 
25.8

^Wilson, Downs, and Tauber, pp. 20, 28, and 107;
Cornell University. Library. Reports of the Director of 
the University Libraries. 1951/52, p. 19 and 1966/67, p. 40.

^Cornell University. Library. "Library Use Survey, 
January 10-13, 1967." Ithaca, 1967. (Typewritten.)
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I
4Table 19.—Volumes and Recorded Use, Cornell University

Libraries, 1869-1969^ I
8
I

Total Recorded Use of 
Materials During Previous 

YearVolumes on June 30Year

I1869 18,000
39,000
96,000

250,000
655,000

1,063,000
1,206,195
1,505,728
1,967,599
2,043,026
2,116,230
2,198,654
2,278,046
2,413,369
2,577.296
2,725,624
2,892,539
3,067,073
3,257.399
3,444,570

1876
1891
1900
1920
1940
1946 526I361

744,656
811,182
873.903
958,946
967,515

1,060,554
1,140,085
1,203,690 .
1,178,885
1,172,530
1,269,052
1.310,509

1951
1958
1959
i960

' 1961
1962
1963 .
1964
1965
1966
1967
1968
1969

^Cornell University. Library. The Cornell University 
Library, Some Highlights (Ithaca: The Library, 1965).

Cornell University. Library. Reports of the
Director of the University Libraries. ' 1950/51-1968/69... . . . . .  —' - - - - ^

•cr

During the same period, 511 persons asked questions 

at the Olln Library reference desks. Their university

statuses were:

. . .42.7^ 

. . .31.9 

. . .17.0

Undergraduates . . . 
Graduate students, ,
Faculty.. . . . . . . .
Others.. . . . . . . . 8.4
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The categories of borrowers of 3/)06 volumes at 

ths Clin circulation desk during January 10-l3t 19^7 were;

. .40.3^ 
.40.8 

. . .12.3

Undergraduates. , 
Graduate students . 
Faculty . .
Others. , . 6.6

The Staff

In 1969, the staff of the University Libraries 

was comjiosed of 136 professionals and 251 full-time 

non-academic employees. Kany part-time employees worked 

189,915.75 hours during I968/69 (In full-time equivalents! 

92.25). The total number of FTE staff members was 479.25.1 

The professionals have the following titles! Assistant 

Librarian, Senior Assistant Librarian, Associate Librarian, 

and Librai'lan. These staff members work in the Olin

Library, the Urls Library, and thirteen other libraries

on the Ithaca campus.

Library Budget

During the early 1960's, with the opening of the 

01in.and Urls "Libraries, substantial Increases in funds 

were allocated by the University for library personnel. 

Funds for books and other materials were also increased.

In 1959/60, the total library expenditures (including 

the Medical Library in New York City and other non-Ithaca

^U.S. Office of Education. ''Higher Education General 
Information Survey, Library Collections, Staff, nxpendIt.ures, 
and Salaries." (Cornell University’s Report for 1968/691)
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libraries) were ^^1,650,995. By 1962/63, when both new 

libraries vrere in operation, the total library expenditures 

were $2,711,166. During 1968/69, $5,011,500 was expended 
for the entire library system.^

n
t
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The Future

Adequate space for housing the Cornell collections

has again become a problem. Six linear miles of new
I

shelving Is required each year to keep pace with the

present rate of growth in the campus libraries. In order i
5to plan for the future needs of the libraries, the
3

University appointed a 15-member faculty-administration 

Library Study Committee in the Fall Semester, 1969.

Under the chairmanship of Professor Francis E. Mlneka, 

the Committee began a year-long study of the problem.^

The UrIs Library

Early Planning

There were a series of abortive plans going back 

to. 1925 for relieving the crowded conditions of the 

Unlversi1;y Library, 

to the building, the use of Boardman Hall (the neighboring 

building on the quadrangle) as an annex, or the construction

The schemes'were either additions

■Icornsll University. Library,
Director of the University Libraries.
and 1968/69, p. 29.

Reports of the
1962/63, p. 33

p
"Study Group Analyzes Libraries’ Future Needs," . 

Cornell Chronicle, I (November 6, 1969), 1.
;

i

i
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of a new building. After the appointment of McCarthy 

as Librarian, further efforts were made to solve the 

Cornell library problem. Finally, Keyes D, Metcalf 

and Frederic C, Wood^ were retained as consultants to 

restudy the situation.

I

I

■ j

The two consultants visited the campus, conferred 
with library and administrative officers, reviewed 
previous plans, studied the present library building, 
proposed sites, etc. The consultants also conferred 
with each other. Each consultant submitted his own 
report, and both participated in a joint meeting of 
the Administration and the Library Board on July 21 
Ll955jo at which the reports were presented orally 
and discussed. The recommendations of the consultants 
won the full support of the Administration and the 
Library Board.'^

The recommendations made by Wood and Metcalf werej

1, Retention of the main library by conversion into 

an undergraduate library, and

2, demolition of Boardman Hall and use of its site 

for the construction of a new research library 

which would primarily serve graduate students 

and faculty,^

Their^lei^ had excellent points in favor of its 

adoptioni the old Library with' its tower which had become 

a landmark and the symbol of Cornell would be preserved;

1-Frederlc C, V/ood, "The Expansion of the Cornell 
Llbrsxy" [^Report of Frederic C, Wood, Consulting Engineer, 
to Cornell University, July 8, 1955.J 
1955. (Typewritten.)

^fstephen A. McCarthy, ’’Introduction" to the] 
"Central Library Facilities! the Wood Report} the Metcalf 
Report," Ithaca, 1955* P, 2, (Typeviritten,)

^Wood, pp, 3-6,

Greenwich, Connecticut,
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Libe Slope, a lovely hill behind the Library, would not 

be violated (it had become hallowed ground as the scene 

of commencements and reunions in the Spring and tray- 

sliding in V/inter to many generations of Cornelllans) j 

and the two-buildIng central library complex could serve

all members of the University community in its choice

location on the main quad.

The plan had one great disadvantage! the demolition 

Although the building was old, neededof Boardman Hall.

extensive repair vfork, and had much unusuable space, 

it was also venerated as the previous home of the Law

School and later as home to the Departments of History

and Government with the offices of such illustrative

professors as Carl Becker,

The Executive Committee of the Cornell University 

Board of Trustees adopted the Wood-Metcalf proposals 

on October 13, 1955—"a two-building central library, 

consisting of a new Graduate and Research Library on 

the site of ^oardman Hall and the present Library Building 

remodel'ed and converted into an imdergraduate library"! 

became official policy.

Efforts were concentrated on the research library 

building after the drafting in 195^ of a preliminary program^

^Cornell University. Library, Report of the 
Director of the University Library. 1955/56, p, 1.

2 • 
Cornell University, Library. "Program for the

Undergraduate Library," Draft Program, March 26, 1956.
(Mimeographed.)
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for the vindergraduate library which "served as a basis 

for the schematlve plans developed by the architect in 

connection with the planning of the Research Library,"!, 

in 1958 a Committee on the Undergraduate Library, organized 

as a subcommittee of the Library Board, (an advisory 

group of faculty members), was appointed by the Provost 

of the University. Professor Robert'M, Adams chaired 

the Committee of six faculty members and three librarians 

(Stephen A. McCarthy; G. F. Shepherd, Jr,; and Charles A. 

Carpenter, Jr., Librarian of the Goldwin Smith Library).

The subcommittee revlevred the preliminary program and 

approved a final program^ for the conversion of the old 

Library into .an undergraduate librarj’-. The program 

called for 1,000-1,200 seats, capacity for 100,000-150,000 

volumes, audio equipment, a room for library orientation 

and other lectures, and various reading rooms. The

program stated that

The Reference Department performs the chief 
teaching function of the Library. The Reference 
Collection will consist of 2000-3000 volumes of-^ 
biblio^aphles, indexes, encyclopedias, handbooks, 
etc. The Reference Room should be close to 
card catalog and the Circulation Department.

^he

ICornell University. Library. Report of the 
Director of the University Library. 195o7597~pnT

, ^Cornell University. Library. "Program for the
Undergraduate Library," July 13. 1959. (Mimeographed.)

3lbid p. 2.• >
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fItThe Building

The architects of the new John M. Olin Library--
m

VJarner, Burns, Toan, and Lunde—were appointed in June, 

1959 to draw plans for the major renovation. When the 

Olin Library was completed in early 1961, all volumes 

and equipment were moved through a new tunnel connecting 

the two libraries. The old Kain Library was closed on 

February 1, 1961 after seventy years of service. Later 

that year, work was begun on interior renovation; the 

exterior of the I891 building was to remain unchanged.

For a total expenditure of 151,232,192 (Including 

15i44,375 for furnishings),! Cornell University created 

an undergraduate library of 50,000 square feet with 

1,067 seats and a book capacity of 125,000 volumes.

f:
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A major portion of the costs was given by Harold D. and 

Percy Urls, for whom the building was named the Urls 

Library. Arthur H. Dean also contributed substantially 

and the main reading room vfas named in his honor.

At 8 A.g., September 19, 1962, the Uris Library, ^ 

quietly^opened for use (the fanfare being saved until 

October 9-10, vrhen the Olin and Uris Libraries were 

dedicated in a long-remembered program climaxed with a 

special concert by the Philadelphia Orchestra), In 

contrast to its forebears—the Lament Library and the

ss
s

,1

3

I
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3

^Cornell University. Library, Uris Library, 
"Costs of Remodeling the Building, 1961." [.Statement 
prepared by Harold B. Schell, Assistant to the Director 
of University Libraries, July 3, 1964,'^ (Typewritten.)
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University of Michigan Undergraduate Library—the Uris

Library was not a modern building designed to meet the 

needs of undergraduates, but

it is generally agreed that architect Charles Warner 
and his associates were peculiarly sensitive in 
planning the remodeling in that they preserved and 
enhanced many of the fine architectural features 
of the building and yet produced a good, functional, 
modern library.^

The Collection

The Goldwin Smith Library—a select collection of

8,000 volumes (6,200 titles) strong in American and 

English literature, philosophy, and drama situated in 

a classroom building vrith a reading room for undergraduate 

students and the reserve book desk of the University

Library for courses in the Departments of English, Speech 

and Drama, Romance Literature, German Literature, Philosophy,

and Classics—vfas the foundation upon which the collection

In May, 1959, the 

Subcommittee on the Undergraduate Library proposed to the 

faculty of the College of Arts and Sciences that the 

shelfllst of a recently established undergraduate library 

be obtained, divided among the various disciplines, and 

distributed to the departments for revisions and additions. 

Assured of the faculty's cooperation, the shelfllst of 

the University of Michigan Undergraduate Library was 

distributed in September, 1959 to be used in the selection

for the Uris Library was built.

■r7

^Cornell University. Library. Report of the 
Director of the Ur.iverslty Libraries. 'T9^75T7~pT~3.
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I

of titles, Charles A. Carpenter, Jr Goldwln Smith• t
iLibrarian, also compiled a list of approximately 11,000

titles. To his file viere then added titles from reserve

book lists, syllabi, and recommended reading lists. 

When the faculty recommendations were returned, the

Library had its shopping list for the undergraduate

collection.

The purchase of the stock of the Pyetell Bookshop 

In Pelham, N.Y 

the research library's collection, the purchase of in

print titles, the cataloging and processing of the volumes, 

and other details of assembling the collection—all done 

under the direction of Felix Reichmann—are described 

by Irene A, Braden,^

A committee of the library staff selected the

periodical titles which would be duplicated in the Urls

Library, Approximately 250 titles were Initially selected

(some 80 of these were 'designated to have complete or

lO-year backflies), A list of the desired backflles 
•</

was sen't to the faculty and also appeared in the Cornell

the transfer of duplicate copies from• »

Alumni News, These appeals prompted numerous gifts.

Recommendations for the reference collection were

made by the reference staff in the Clin Library.

Frances W. Lauman, Associate Reference Librarian, was 

named Reference Librarian-designate of the Urls Library

When

1Irene A. Braden, The Undergraduate Library, ACRL 
Monographs, Ko. 31 (Chicagot American Library Association, 
1970), pp. 101-05,
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In July, 1961, she assumed the task of final selection for

the reference collection, which numbered approximately 

1,7B0 volumes during the first year of operation.^ 

spoken arts recordings for the Listening Rooms vrere

The

selected by the Urls Library staff. No musical recordings

were Included because the Kuslc Library maintained an

extensive collection.

The Urls Library was to contain no microforms or 

bound backflles of newspapers. The Department of Haps, 

Hicrotexts, and Nevrspapers In the adjacent Olln Library 

would serve undergraduates needing these materials.

The Urls Library opened with a book collection 

of 42,722 volumes. The main collection was housed in

one vjing of the building on seven levels of bookstacks.

The holdings have Increased to 83,485 volumes (June 30, 1969), 

Table 20 traces the yearly grovjth.

Upon the opening of Urls Library, the professional 

staff members began to assist the Undergraduate Librarian 

■In selecting^titles to be added to the collection, 

addlti6n to recommending current publications, several 

librarians with special subject backgrounds strengthened

In

portions of the collection by recommending retrospective ■ 

Individual faculty members have also surveyed 

a'Subject area and suggested purchases.

titles.

^Cornell University. Library. Urls Library. 
Annual Report. I962/63, p. 17.
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Table 20.—Volumes and Titles In the 
Urls Library, Cornell University,

1962-1969®^

Year ' Volumes on June 30 
of Each Year

Titles

ca.30,000^ 
46,404 
52,032 
57.103 ' ■
64,517 
71,906 
79,038 
83,485

1962
1963
1964
1965
1966 42,587

47,493
52,421
55.123

1967
1968
1969

^Cornell University. Library. 
Uris Library. Annual Reports.
1962/63-1968/69.

^On September 19, 1962 (Opening 
day)- there were 42,722 volumes.

Subscriptions for additional periodicals were 

also continually considered. By June 30, 1965, the 

nimber of periodicals received had reached 282j by June 30, 

1969, 347 periodicals were received.^ In 1969, the 

Urls Library received 10 newspapers.
-0

/ The Staff

No formal studies were done of undergraduate use

of the old Main Library in order to gather data for

^Statistical Supplement3, 1964/65, p. 4j. '^Ibld
1968/69, p. 4.

0 9
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i

estimating the size staff necessary for the Uris Library.^ 

The chaotic, crowded conditions during the building's 

last ten years of service precluded any meaningful studies. 

As the planning of the Uris Library progressed, the top 

University administrators asked Director McCarthy and 

his associates for an estimate of the staff needed to 

operate Uris Library for its first'several years, not 

just the opening-day staff. The University administrators 

realized that the Library "had been running at a very 

low level for a long time and was staffed at approximately 

that low level,"2 it was completely vinderstood that the 

two new buildings would require a substantial Increase 

in the number of. staff members. During 1960/61, McCarthy 

submitted an estimated salary budget for the Undergraduate , 

Library staff. It was then planned that the staff would 

"consist of 23-25 members, approximately 10 of whom 

will be professional librarians and the remainder clerical 

or sub-professional."3 Funds were then officially 

allocated for a staff of 22 full-time persons (9 llbrariaiTs 

and 13 siib-professionals) . All were new positions in 

the library system. Wages for part-time student assistants 

were also budgeted.

s
i
Is

i

i
I.
I
I

I

i
I

s

. ^Interview with Stephen A. McCarthy, former Director 
of the Cornell University Libraries, presently Executive 
Director of the Association of Research Libraries, 
Washington, D.C., December 29, 1969,

^Ibid.

^Cornell University. Library. Report of the 
Director of the University Libraries. 196O/6I, pp. 21-22.
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Several years before the opening of UrIs Library5 

Charles A, Carpenter, Jr, vfas named as Librarian-designate 

of the Undergraduate Library. When he resigned to work 

on a doctorate in the Department of English at Cornell, 

Billy R. VJilkinson was appointed in July, 1961 to succeed 

him. During the 1961/62 academic year, Wilkinson was 

in charge of the-small Goldwin Smifih' Library and assisted 

the Library administration in planning the service program 

and assembling the book collection of Urls Library, then 

under renovation. Frances W. Lauman was also designated

as the future head of reference services in Urls Library

During 1961/62,over a year in advance of the opening.

she continued as Associate Reference Librarian in the

Olin Library. By April 4. 1962. five additional staff 

members had been selected to transfer to Urls Library 

op September 1, 1962.^ Experienced librarians thus 

formed the nucleus of the first Urls Library staff, A 

search was then begun for librarians for the other 

positions. Di;grlng the summer of 1962, applicants for 

■ the non-professional positions were invited.

During 1962/63, the Urls staff was comprised of 

9 librarians, 13 non-professional staff members, and 

approximately 50 part-time student assistants. By June 30, 

1969, the full-time staff still numbered 22 persons, but 

the professional positions had decreased from 9 to 7 and

^Cornell University, Library, Information Bulletin, 
No. 55 (April 4, 1962), 1.
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the non-professional positions had Increased from 13 to 15. 

Part-time student and non-student employees worked a 

total of l6,ll6 hours during 1968/69.^

The Librarian of the Uris Library has always reported 

to G. F. Shepherd, Jr 

Services and later Associate Director of University Libraries.

The technical service departments of the John M.

Clin Library perform most of the acquiring and processing 

tasks for Uris Library materials. The Uris staff selects, 

searches, .and prepares orders for its own monographs and 

serials which are then acquired, processed, and returned 

to Uris ready for use. Two exceptions, however, have 

existed to this general rulei beginning in I966, orders 

for Reserve Desk copies were taken directly by the Uris 

staff to a local bookstore and when the books were received, 

they were sent to the Olin Acquisitions and Catalog 

Departm.ents for rush processing. From the beginning, 

recordings for the Listening Rooms were ordered and 

received directly by the Uris staff who also cataloged 

the recordings.

Assistant Director for Readers• 9

r

k'ilkinson's Tenure, 1962-1967 

Billy R. Wilkinson served as Librarian of the

Uris Library during its first five years. He and the 

staff saw the building win acceptance by the Cornell

Icornell University. Library. Uris Library. 
Annual Report. [.Statistical Supplement']], 1968/69, p, 5.
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undergraduates during the first year. During 1962/63,

Urls Library had an attendance of 705(251 personsj 125,488 

volumes used In the Library; 64,072 home loans; 2,247 

listeners In the Listening Rooms; and 6,609 questions 

asked at the reference desk,^

During the first years, the Library had an unusually 

experienced staff who knew the University and Its library 

system and who were Interested in working with undergraduate 

students. The staff members were also flexible—during 

the summers when Urls Library was completely or partially

sa
SIS

It
i;fsla
if

ft
sa11il
1 

fi 
i

i 
»

iSi

closed, various staff members -worked In departments of

the Clin Library or other campus libraries.

The collection and access to it were kept in good

order by complete annual inventories. Only approximately 

1^ or less of the volumes in the main collection was 

missing each year.

Physical improvements were made in the building.

The large Dean Reading Room and other areas on the main 

floor were carj)eted in December, 1965. One of the reading 

rooms on^ the lower level was completely redecorated and 

carpeted in 1966/67 vrith a gift from Allan P. Kirby as

iISf
II
ii'
IS
IS
Si
SF
IS
is
ft;a memorial to his brother, Sumner M. Kirby who had attended- MICornell. 'is
tiProgress vjas also made in improving the book funds. 

Allocations from -the University were gradually increased ISISI
I

llbid..,1962/63. pp. 3-4.

&

f
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and then Uris Library vras endowed by Allan P. Kirby with 

the Sumner H, Kirby Memorial Fund of $100,000 (the yearly 

income would purchase volumes in American history, economics, 

and sociology and also refurbish the Kirby Room as necessary). 

Another generous benefactor was the Iota Chapter of 

Kappa Alpha Theta Sorority which gave in 1966 a fund of 

$35,000 for the establishment and'support of a Cornelliana 

Collection in the president Andrew D. White Library— 

the triple-tiered "gothic-romanesque-baroque"! room which 

had been preserved in the conversion of the building 

into an undergraduate library. The annual income from 

the Kappa Alpha Theta Fund purchased books concerning 

the University as well as those by and about its faculty 

and students. The University Press also helped in 

establishing a collection of its publications.

Arthur H. Dean, Chairman of the University Board 

of Trustees, also continued his generous support. As 

one of his many gifts to. the Library, he began a series 

of book collection contests in 1966. Cash awards were— 

presented to six undergraduate students who were judged 

to have the best private collections. The Uris Library 

staff organized and conducted the competitions and the 

receptions held in the White Library for the participants.^

^Bishop, p. 271,

^Benjamin G. Whitten and Billy R, Wilkinson, "A 
Day of Books and Students," Cornell Alumni News, LXIX 
(July, 1966),, 7-11.

Billy R. Wilkinson, "The Arthur H. Dean Book

.  ...... . . . . . .  ~r . . . . . . . . . r . . . . . . . » .??■ r . - . * rr:*. * ~ .1' . . . . . . .  . . . . .  . . . .i .< ...
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All was not sv/eetness and light, however, during 

this period in the Urls Library. Complaints were received 

from students and staff about noise in the Library—

particularly at night and in the main lobby, Dean Reading

Room, and adjacent areas. Installation of additional

acoustical tile in the lobby and carpeting of the main 

floor partially alleviated the noi'se problem created by 

many socializing students.

Another problem during the first years of the Uris

Library was the lack of a formal means of communication 

with a representative group of students. No attempt was 

made during I962-I965 to initiate a committee of under

graduate students vrho would advise the Librarian and the

staff concerning the policies and services of Uris Library.^ 

When a Committee on Undergraduate Library Service—two 

students, two librarians (the Undergraduate Librarian 

and the Associate Director of Libraries), and one faculty 

member—v;as formed in 1966, it was a substitute for the 

students' request for representation on the all-faculty 

Five meetings! were held during I966/67,Library^Board.

but

Prom the view point of both the students and the 
librarians, it would probably be agreed that the 
committee vms not a smashing success, 
for the failure were many and complicated, but

The reasons

Collection Contest," Cornell Library Journal, No. 3 
(Autumn, 196?), 55-56.

^-Cornell University. Library, Committee on 
Undergraduate Library Service, Minutes of Meetings, 
1966/67. (Typewritten.)

I
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basically the vfhole intemperate climate of student- 
administration relationships kept hovering over 
the meetings. Perhaps the committee should be given 
a second year in order to function more successfully,^

There was no second year.

Other problems (the decline in use of the Listening 

Rooms, the decline in the number of questions asked at 

the reference desk, and the failvire to develop a program 

of library instruction other than the one-hour orientation 

lecture for freshmen) are discussed in succeeding sections.

I

Rucker's Librarianshlp, 196?- 

Ronald E. Rucker was appointed Acting Librarian 

of Urls Library on September 1, 196? upon the resignation 

of Wilkinson who became a doctoral student at the Columbia 

University School of Library Service. Rucker had previously 

directed the Central Serial Record Department in the 

Olln Library. He was named Librarian of Urls Library

in 1968.

During Rucker's tenure, the collection has reached 

83,485 volume| (June 30, 1969) and the staff "embarked -,7 

a program of selective retirement"^ of obsolete volumes. 

Books of little Interest to undergraduates were removed 

from the collection with additional weeding to be done

on

in the future.

^Cornell University. Library. Urls Library. 
Annual Report. 1966/67, pp, 21-22,

2ibld., 1968/69. p. 6.
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Improvements continued to be made in physical 

facilities. The lecture room on the lower level was 

redecorated and carpeted in 1968 with funds given by 

Mrs. Oscar Seager as a memorial to her husband, A long- 

neglected room on the ninth level of the bookstack was 

also refurbished the same year with a special grant and 

became the seminar room of the Gre'ek Civilization Study

5

i

Program.

The Cornelliana Collection in the White Library 

grew to 1,112 volumes by June 30, 1969•

Lauman was appointed Curator of the Collection in the 

Autumn of 196?.

The Urls staff vforked intimately with small groups

Frances VJ,

of undergraduates through the continuation of the Arthur 

H, Dean Book Collection Contest. Contact was established 

with three fraternities by assisting with their house 

libraries. Suggestions were made as to material which
'i

might be discarded and purchases were recommended for

Recommendations of titles?improving the^small libraries, 

were al^o made for a small collection in the Noyes Center—

the second student center on the campus.

Tentative planning was done for a new Commons Library, 

which would be a Urls Library branch situated in the 

residence hall complex under construction on the North 

Scheduled for completion in Fall, 1971i the 

Commons Library was envisioned by Ronald Rucker as a 

library, of several thousand volumes where "the emphasis

Campus.

.sssffiSjifSii&Snwssr, .',■,,:. ",. . . . . r, . . ,. . . . . . . . . . " *,■.
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will be placed on a solid reference section, recreational 

reading and congenial study space with a highly selective 

collection providing the basic materials for the teaching 

fields of undergraduate concern."1 However, after an 

Indefinite postponement of the branch library because 

of a lack of funds, it was decided in November, 1970 to 

eliminate completely the Commons Library.^

As the financial problems of the University have 

affected the Uris Library in its projected branch in 

the new student residence area, other contemporary University

problems have directly touched the Library's users and

staff.

In December 1^1968^ the deep-seated dissatisfaction 
with life at Cornell felt by many black students 
brought them to Uris among other libraries to protest 
the alleged irrelevance of the book collections.
The demonstration, which involved piling books taken 
at random from the shelves on the Circulation Desk, 
seemed to be an early skirmish in the sequence of 
events that led to the occupation of Willard Straight 
Hall in April [19693 • As the atmosphere of tension 
on campus reached a peak on the Tuesday evening 
following the weekend of occupation, there were 
rumors that Uris was among the buildings to be slezed.^

There w£s no take-over of Uris Library, but
/
In the days that followed, the Library was deserted 

most of the time and in fact normal levels of usage

^Ibid.. 1967/68, p. 30.
p
Letter from Ronald E. Rucker, Librarian, Uris 

Library, to Billy R. Wilkinson, November 18, 1970,

^Cornell University. Library. Uris Library. 
Annual Report. 1968/69, p, 1.
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were not experienced during the remainder of the 
term. This situation allowed the staff considerable 
time to talk among themselves and a number of specific 
proposals were put forvrard concerning our response 
to campixs events,^

Several of the proposals were acted upon, such as 

assembling a collection of books, periodicals, pamphlets, 

and newspaper clippings on student dissent. The materials

were Intensively used. However, '

There remain within the Uris staff considerable 
differences of opinion as to the role of the Library. 
Some strongly support Its apolitical stance; some 
believe we are too bound to passivity.; and others 
probably have simply refrained from speaking their 
minds, probably to all, however, it seems necessary 
to re-examine what we are doing and ivhy.

Other aspects of the Rucker administration are

discussed in the following sections on Uris Library’s

roles as campus study hall, social center, reserve book 

dispenser, browsing collection, audio-visual facility, 

and reference center.

Uris as Study Hall

The first Annual Report of the Uris Library recorded

that j ■a

/
the Library immediately began fulfilling its functions 
as the much needed open-stack basic book collection 
and study space for the Cornell undergraduates.

Birring the first year, the Uris Library had a 
total attendance of 705,251—an average of 2,722 for 
each of the 259 days open during the 1962/63 year.
The highest single day’s attendance on January 15, 

.1963 was 5.959.^

^Ibid.

^Ibid

^Ibid

p. 2.

1962/63, p. 3.

• f
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The attendance increased by 7.5^ during the second 

year and then remained basically the same until 1967/68 

when there was a 6.8,^ decrease (Table 2l), 

decreased another 7.7,^ during 1968/69.

The attendance

Table 2i.—Attendance, Uris Library, Cornell University,
1962-1969^

Percentage of 
Increase or 
Decrease

Number of Persons 
Exiting BuildingYear^

Sept,19,1962- 
June 15,1963 

1963/64 
1964/65 
1965/66 
1966/67 
1967/68 
1968/69

705,251
758,331
752,583
739,126
742,596 
691,624 
638,344

+7.5
-0.8
-1.8
+0.5
-6.9
-7.7

Cornell University, Library, Uris Library, 
Annual Reports, 1962/63-1968/69,

^Urls Library has usually been completely or 
partially closed from the end of the' Spring Semester 
in late May or early June until mid-September,

Although no formal studies have been done to
■a

ascertain the exact number of students who come to Uris 

Library to study exclusively from their own materials.

One survey! conducted January 10-13, ■ 

Persons entering the 

Library were asked "What do you plan to do in the Library 

today?" and asked to check one of the following foirr

the number is large,

1967 does support this deduction.

^Cornell University. 
January 10-13, I967."

Library. 
Ithaca, 1967.

"Library Use Survey, 
(Typewritten.)
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Iresponses! (i) Course assignment or class preparatloni 

(2) Research{ (3) Some of bothj or (4) Other. Undergraduate 

students outnxunbered graduate students l4 to 1 (5»990 

undergraduates! 420 graduate students) in the Uris Library. 

In the Olin Library during the same four days, the number 

of undergraduates only slightly outnumbered the graduate 

students (2,483 to 2,007). In the two libraries, the

I
5
as
I

1 4
s-
s
S
f
$
t
S

Iundergraduates gave the following responses as to tVielr
¥

library plans! i
1

Uris Library Olin Library 
(K=5,990)

53.5^

I
(N=2.483) «

Course Assignment or Class
Preparation . . . . .

Research . . . . . . . . . .
Some of Both ......
Other Plans
Left Blank. . . . . .  .

35.9^
16.3
10.7
10.2
26.9

:.v
5.7

I8.5
7.8

24.5

aAlthough the percentage of those who left the

question blank is high, over half of the undergraduates

in the Uris Library were doing course, assignments. Mtich

of this was probably with materials they brought with 

them or with reserve books. The significant difference 

between the undergraduates in the Uris and 6lln Libraries
/

is the larger number who intended to do "research" in

the Olin Library,

If there is no exact data on the number of students

using Uris Library as a place to study their own materials, 

the observations of past and present Uris staff members 

confirm that large numbers of students use It as a 

study hall. When asked in Intervievrs whether the Library

j

I

1

i
3

!
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was a success as a study hall, the librarians unanimously 

agreed that it was extremelj!- successful as a study hall.

The Director of University Libraries summarized for 

many of the staffs

Urls Library is very effective as a study place? 
the variation and kind of accommodations—the totally 
"camp" atmosphere of the whole building with its 
little nooks and crannies—make it extremely functional 
as a study hall.^

During the past three years, the Urls Library has

i
5
iS
I

s
*
t

'1

I
Inot been open past its regular closing at 12 Midnight

In 1966/67 when the closing I
as a late-night study hall. I

Ihour was lls30 P.M a study hall from lli30 P.M. until• »
*

1 A.M. was provided ditring examination periods in several I
s
i
I

rooms on the lower level.

I
■I

■5

4

I
S

J:

^Interview with David Kaser, Director of University 
Libraries, Cornell University, December 10, 1969.
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IUris as Social Center
1
»

iIT^S ALL HAPPENING AT THE ZOO
tWelcome to Uris

Did you ever visit the zoo
Animals are ever so amusing 

And Art Linkletter Is quite right, you know 
Ferlinghetti's Island has my mind, you see 

If I knevf Alan Funt was coming 
I'd of burnt a cake

1
i

I
I
I

IBut the smoke would be blinding 
And there's ever so much smo'g-about 

What with kappa cool §
S-

slgma skin I
ipi protest
fet al. s-..

But the minstrels are asking
Have you noticed you're alive 

And the Straight-shooters are asking 
Are you happy 

But they don't care
Nor do the animals 

Of course it is said that hamsters 
Turn on frequently

And Art Linkletter is quite right, you know 
Though sad might be a better term 

They say spring is best 
Birds come out in the spring

Like a peculiar game of show and tell 
And people watch
To keep their minds from wandering 

Instead of fixing a hole 
But people should realize

You can't keep the rain from coming in a cage 
Kake sure you see the shaven thighs 

And the shaven minds
That’s very painful to see, you understand 

Bub so many dead people live at the zoo 
So it Vfon't bother them 

Then how is It that a perceptive few can say 
The beauty of the human race is here 
And you have created

I

I
i
ft
I
5
I
i
a
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I
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I
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I
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1
I
8After all i

ICan't animals 
Think

«
i
IThe rites of Spring were celebrated in the Uris 

Library In April, 1968 when someone anonymously distributed
i
t:
!

I:

I
I
s
I
I



I
225

I
I

over the building many mimeographed copies of the above 

poem, (Two references in the poem may need explication 

for non-CornelliansiAlan Funt gave the Psychology Department, 

video tapes prepared for his "Candid Camera" television 

programs Straight-shooters connotes Willard Straight 

Hall, the student union.)

Characterizing Urls Library as' a zob is too harsh,

but the lines

They say spring is best 
Birds come out in the spring

Like a peculiar game of show and tell 
And people watch
To keep their minds from wandering 

captures beautifully the social aspects of an undergraduate 

library not only in the Spring, but on some week-day 

nights throughout the year.

The Librarian had earlier and more prosaically

described the Uris Library1

The Library is a fine place to study from 8 
o'clock in the morning until 7 o'clock in the evening.

It is an impossible place to study from 7 P.M. 
until 10 P.H. on some nights of the vreek. Usually, 

..there is just too much activity, too much coming 
and going, too much socializing. In short, too 
many lively and restless undergraduates. The good 
study conditions are shot down by the students 
themselves.

Around 7 P.M. or a little earlier, the great 
entrance begins. It takes the next hour for everyone 
to settle down. When this is almost accomplished, 
it's time to vjander around, smoke and talk in the 
lobbies and stalrviays, go to the Straight, etc., etc. 
This is the agenda for the next hour. We finally 
go through the settling down period again.

From 10 P.M. until 11:30 P.H 
a good study place again.1

the Library is• 9

^Cornell University. Library. Uris Library. 
Annual Report. 1964/65, pp. 38-39.
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The Librarian was naturally showing his age—perhaps 

he end the other librarians on duty at night at the 

reference desk, which is only separated by glass from the, 

main lobby where most of the socializing takes place, 

were the ones who found it difficult to concentrate; the 

undergraduates vrho wanted to study may have had no difficulty.^ 

But it is more likely that the Librarian was slightly 

exaggerating in order to make a stronger case for carpeting

the Dean Reading Room, the reference room, the lobby,

and other rooms on the main floor. Funds were appropriated

for carpeting which allowed the continuation of the 

socializing at several decibels lower in volume.

During interviews in 19^9t the Uris staff agreed 

that the Library continues to be a social center for 

the campus, but that it is no great problem,

Rucker attributed the decrease in attendance during the 

past two years to a decline in socializing in Uris Library. 

The librarians also agreed that they did not act as

Ronald

inpnltors, ■^7

•a

(
Uris as Reserve Book Dispenser

Throughout the history of Uris Library, the volumes

circulated at the Reserve Desk have outnumbered the home

^In April, 1966, the Librarian decided it was very 
easy to forget about the large majority of students who 
were seriously studying even at the height of the social 
period and commissioned a head count for 8)30 P.M. on .

• six nights. Over 500 students each evening were quietly 
seated and studying.
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Iloans from the main collection. Even when the main

collection volumes used v?ithin the Library (not charged

out) are added to the home loans, the reserve usage still

outdistanced main collection use during the first six

years. During the first year, reserve use amounted to

l44,480 loans—over three times the 45,080 volumes used

from the main collection {31,268 home loans and I3,8l2

volumes reshelved after use in the stacks). Reserve

use rose during the next two years, reaching its high

point in 1964/65 when 170,375 reserve transactions occurred.

Since then, however, reserve use has declined during the

four most recent years to a low point of 111,229 in 1968/69.

F‘or the first time, use of the main collection surpassed

reserve use (111,229 at Reserve Desk} 113*7.58 volumes

used from the main collection--63,225 home loans and

50,533 volumes used within the Library in 1968/69).^

This pattern of declining reserve use was greatly

assisted by the Reserve Book Librarian beginning in 1965/66

when a concentrated effort was begun to call faculty 
■0

members V attention to specific reserve titles which 

were never or rarely used. This pointing out of the 

"deadwood" was continued each year. By 1967, results 

began to showt

I
i

t
I

I

A strong plea was made to mors than eighty faculty 
members in the- Spring of 1967 asking that they eliminate 
unused items from future reserve lists. The response

^Cornell University, Library, Urls Library. 
Annual Renorts. [[^Statistical Supplements^.
1964/65, p. If and 1968/69, Pe 1.

1962/63, p. It
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was very good as the total of 7i391 volumes placed 
on reserve for the Fall, 196? semevSter represents 
a J6% reduction over the previous Fall term. Under 
these conditions, much better and faster service 
was possible at the fieserve Desk. Whether or not 
our plea will have a lasting effect Is uncertain.^

The number of Items on reserve In the Fall Semester, 

1968, did Increase to 8,66l from 7,391 In the previous 

Fall Semester, but by I969, Llbrcirlan Ronald Rucker 

saw "decreased dependence on reserve reading assignments 

and the limited exploration of library resources which 

this teaching approach engenders."^ He also pointed

out that

The proportion of uncataloged Items, mainly duplicated 
journal articles provided by the faculty member, 
is increasing rapidly while the number of books 
declines , . . [and} as has been true for years, 
too many works are placed on reserve and receive 
little or no use, rendering considerable staff time 
wasted.3

Judith H. Bossert, Reserve Book Librarian, recently

worked with several professors who were willing to 

experiment with leaving the books to be used by their 

students in the open stacks of Uris Library, 

saw another tifend in reserve book use with students who 

are themselves running their seminars under the direction

The students bring only the books

She also

of a faculty member, 

and articles which will be used during a particular

. ^Cornell University. Library. Uris Library. 
Annual Report. I967/68, p. 130

1969/70. p. 8.2lbid
0 f

3lbld., p. 9.
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two-week period to the Reserve Desk for circulation to 
the seminar members.^

No records have been kept of the number of reserve 

titles and volumes purchased each year and their proportion 

of the total titles and volumes acquired during the year. 

However, expenditures for reserve books have never 

exceeded of the total expenditures for books and 

recordings (this occurred in 1965/66 when $11,217.^2 vras 

spent on reserve books in a total budget of $31,237.72).^ 

During most years, reserve book expenditures ranged from 

20% to 29% of the total.3

In summary, definite progress has been made in

whittling down the importance of Urls Library’s role 

as reserve book dispenser, but much more progress must

be made before the battle is v7on.

Urls as Browsing Collection 

As noted in the preceeding section, use of the

carefully selected main collection has been overshadowed

by'the heavier-Reserve use during the early Urls years.
r

During 1962/63, use of the main collection accounted

-t?

^Interview with Judith H. Bossert, Reserve Book 
Librarian, Uris Library, Cornell University, October 30, 1969.

2
-Letter from Ronald E. Rucker,

Cornell University, to Billy fi. Wilkinson, September 24, 1970.

^During 1969/70, only 14.6,?! of the total expenditures 
for books and recox'dings was for reserve books (§4,171.14. 
for reserve books of a total of §28,535.02).

Librarian, Urls Library,
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for onlj'- 23,7^ of the total book use. Use of the main

collection gradually Increased each yeari by 1968/69,

It was 50.55^ of the total use.

Using Branscomb's finding that the "average student

draws from the general collection of his college or

university llbrai’y about 12 books per year,"l how do

Cornell undergraduates compare in their u'se of the Urls

Library? During 1968/69, an average of 6.3 home loans

from the main collection was charged to each of the 9.993

undergraduates on the Ithaca campus. However, when it

is assumed that Urls primarily serves the 3,20? undergraduates

in the College of Arts and Sciences, each of the College's
2

undergraduates averaged about 19.7 home loans. When 

the home loans and the building use of the main collection 

are combined. Arts and Sciences undergraduates had a 

per capita use of 35.5 Uris books in 1968/69. These

computations do not account for volumes borrowed by
3

undergraduates from other campus libraries.

The home loans and book use within the Uris Library-t?
XT

are detailed in Table 22.

^Harvle Branscomb, Teaching with Books (Hamden, 
Coiinecticutj Shoe String Press, 1964 CHeprint of Chicago: 
Association of American Colleges and American Library 
Association, 19103). P» 27.

. ^Cornell University. Office of the Registrar. 
"Registration-Fall Term 1968," October 4, 1968. (Mimeographed.)

3ln two studies of home loans from the research 
collection In the John K. Olin Library where the stacks 

. are closed, to undergraduates except by special permission, 
undergraduate students accounted for 34^ (December 6-9, 1965)
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The expenditures for the Urls main collection, 

reference collection, and reserve books in 1962/63 totalled 

$18,214.61 (additional amounts were spent* $1,000 for 

recordings and tapesj $3,836.78 for back files of 

perlodlcalsj and $4,999.44 for binding).^ By 1968/69, 

the total expenditures for the main collection, reference 

collection, and reserve books had Increased to $26,276.45 

(2,702 titles and 4,954 volumes were received during the 

year). A total of $16,227.89 was spent on additions 

to the main collection—61.7^ of the expenditures for 

books. Reserve books accounted for 27,3^ ($7,185.71) 

of the expenditures and 10.9^ ($2,862.85) was for additions 

to the reference collection. Additional amounts were 

also spent* $360,68 for recordings and tapes* $1,111.18 

for back flies of periodicals; and $2,576.61 for the 

Cornelliana Collection for a grand total of $30,324.92.^ 

Both binding and current subscriptions for periodicals 

are paid by general library funds and do not come from

Urls Library allocations.
•6

Al-Jjhough not a part , of the main collection, an 

extensive collection of catalogs from both American and

-O' .

and 39.8^ (January 10-13, 1967) of all home loans. Of 
the 184,361 home loans from the research collection In 
1966/67, undergraduates probably accounted for 70,000- 
75,000 loans.

^Cornell University. Library. Urls Library.
Annual Report. LStatlstical SupplementJ. 1962/63, p. 3.

^Letter from Ronald E. Rucker, Librarian, Uris Library, 
' Cornell University, to Billy R. Wilkinson, October 8, 1970.

i ,
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iforeign, universities and colleges is maintained on open 

shelves in Uris Library. In 1966, the collection contained 

3,786 catalogs representing over 1,500 institutions.

During 1966/67, In-llbrary use amounted to 28,443,1

When questioned about the open-shelf main collection, 

Uris librarians and Cornell University Library administrators 

replied that in their estimation the'collection was a 

success. Several librarians pointed to its increasing 

use each year while undergraduate enrollment had not 

greatly Increased as one indication of its success.

Several of those interviewed thought that its greatest 

disadvantage had been the necessity to house the collection 

in a tiered bookstack because of the use of a renovated 

building. Although the stacks have been open to all 

users and have adjacent reading rooms, the arrangement 

was not as ideally suited to browsing as recently designed 

undergraduate libraries.

I
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I
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Uris as Audio-Visual Facility

As was the«case at the University of Michigan
/

Undergraduate Libreiry, there was a substantial commitment

to audio services and equipment in creating the Uris 

Library. However, whereas Michigan made limited provisions 

for visual materials, Cornell, in contrast, did nothing.

Recordings and tapes with listening equipment became a 

special collection in Uris Library, but films and other I
I
*

^Cornell University. Library. Uris Library. 
Annual Reports. 1965/66, p. 9j 1966/67, p. 8,

J
i

I
5

5
I
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visual media have never been provided. A projection 

booth and equipment were planned for the lecture room

on the lower level, but they were deleted from the plans 

for lack of funds. No exhibition space for art was

Included In the Library.

A suite of three rooms—a central control room

with audio equipment and two listening rooms (one exclusively

for sixteen Individual listeners at carrells and the

other for classes or group listening which can accommodate

sixteen Individual listeners when not In use by a group)—

was designed on the upper level above the Library’s

main entrance. Eight desks In the adjacent White Library

were also wired for.sound bringing to 40 the number of

seats for Individual listening available at one time.

The lecture room (seating 50-70 persons) on the lower

level was wired for group listening.

The Listening Rooms were first provided with six

channels (one AM-FM radio, two phonograph record players,

and three tape recorder-players). Two channels were -t?
■<?

later added/ with further expansion still possible. The 

listener, after using the card catalog^ of audio holdings, 

presents his request to the staff member In the control 

room who secures the tape or recording from storage, 

charges, out a pair of earphones to the listener, and 

informs him of the channel ntimber to which he should

^Christopher R, Barnes, "Classification and Cataloging 
of Spoken Records' In Academic Libraries," College and 
Research Libraries, XXVIII (Jamiary, 1967), 4$-52.
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dial at the seat.

The collection In June^ 1969 consisted of l,l40

albums of discs and 1,51^ tapes (l,l40 are duplicates 

of the albums), The collection consists of poetry, 

drama, speeches, prose literature, and other material

In the "spoken arts" field. Most of the recordings are 

In English, but foreign literature In Its'original 

language Is also included. However, there are no recordings 

for learning foreign languages. The Division of Modern 

Languages houses these recordings. No musical recordings 

are Included: the Music Library provides recordings and 

equipment for music and Willard Straight Hall also has a 

collection of musical recordings.

The number of listeners grew steadily each of the 

first four years of operation. In I962/63, 2,247 patrons 

(If599 Individual listeners and 648 students In 31 classes 

meeting in the Listening Rooms) were served. By 1965/66, 

8,845 persons (5,571 Individual listeners and 3,274 

students In classes) used the Listening Rooms. Then 

beginning 4n 1966/67 and continuing through 1968/69, 

the number of listeners declined each year, reaching a 

low of 4,102 (3,105 Individual listeners and 952 students 

in classes) in 1968/69.^

Two factors may explain this substantial decline. 

During the Library's first five years, all freshmen attended

^Cornell University. Library. UrIs Library.
Annual Reports.' 1962/63, p. 13; 1965/66, p. 4j 1968/69, p. 13.
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an orientation lecture in the Urls classroom. At the 

end of the hour, an excerpt was played from one of the 

recordings in the Listening Rooms collection and a brief 

description was given of the audio facilities and their 

out-of-the-way location. This advertisement for the 

Listening Rooms was lost when the orientation lectures 

for freshmen were discontinued ln'1967/68. Another factor 

Is also Important in the decline. Judith H. Bossert

explained t

We are not in the audio age. We're in a visual 
age—this is not the generation of students who 
grew up listening to the radio, I dldj they watched 
television. The Listening Rooms should be showing 
films and television sets should be available. We 
should show films at four o'clock every afternoon 
in the Seager Room. University libraries are dragging 
their feet,' absolutely dragging their feet over 
this, . . . The Listening Rooms, however, serve a 
function. The students seem to listen most to plays 

,-_.,^__^cause listening, rather, than just reading, brings 
them alive and brings an Immediacy to them which 
the printed page lacks.1

David Kaser concurred«

The kids who are with us today as undergraduates 
are totally visually oriented. They grew up, not 
with a radio as I did, but with a screen in front 
of them. *They do not want to listen to anything} 
they want to watch,

To revive use of the Listening Rooms, there has 

been an effort toward promoting the collection and 

facilities during the past two yearss

-T7

^Interview with Judith H. Bossert, Reserve Book 
Librarian, Uris Library. Cornell University, October 30, 1969,

^Interview vflth David Kaser, Director of University 
Libraries, Cornell University, December 10, I969.
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Several displays of new acquisitions were exhibited 
in Uris and bookmarks featuring an important new 
recording were available at several places in the 
building. In addition, spot announcements produced 
by the Listening Rooms staff were played on radio 
station WVBH during the fall term. As in past years, 
copies of the holdings list were sent to new faculty 
members in the humanities and social science disciplines.^

Statistical Summary of First Seven Years

As a siimmary .of many Urls Llbretry services—except

reference assistance—the first year of operation is

compared with the seventh year in Table 23.

The years were ones of growth in all areas, except 

for attendance in the Library which decreased by 9.4^

and the number of full-time staff which remained the

same. The Increases ranged from a modest rise in the

number of hours open to substantial increases In the 

size of the book collection, number of students using

• the Listening Rooms, home loans, and total book use.

The concluding sections of this chapter will place 

the reference services for Cornell undergraduate students

in the context of these previously described functions
■a

and services of the Urls Library.

^Cornell University. Library. Urls Library. 
Annual Report. I969/70, p. 14.
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Table 23.—Percentage Changes In Thirteen Variables From 
First to Seventh Years of Service, UrIs Library, Cornell

University®

li
1;
Rj
1

SFirst Year 
of Operation 

(1962/63)

Seventh Year Percentage
of Operation of Increase

or Decrease
i
f5(1968/69)Variable
i
B
i638,344705,251Attendance - 9.5 s

I
IHome Loans from 

Circulation 
and Reserve 
Desks

i
64,072 76.786 +19.8 s

i1
Book Use In

Library-Main 
Stacks and 
Reserve 
Books

Ii
i

125,488

189,560

148,201

224,987

+18.1 s
i
11+18.7Total Book Use |;

ITotal Number 
of Listeners 
in Listening 
Rooms

Ii
i2,247 4,102 +82.5 II

Collection 
. Growth, 
Titles 
Volumes

8
I!

55,123
83,485

Unknown
46,4o4

??
i+79.9 I

I
I

Total Seating 
Capacity

Average W^kly 
Hours Open

Slight
Decrease1,115 -^7

i104.5 + 2.4107 1

aBooks and
Periodical 
Articles on 
Reserve I14,000^ 16,000^ +14.3^

I
i
iReserve Lists 

Received I406 +24.9325
Iti
1
I

I
I

i
si
I
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Table 23,—Continued,

First Year Seventh Year 
of Operation of Operation 
- (1962/63)

Percentage 
of Increase 
or Decrease(1968/69)■\fariable

Total Full-Time 
Ur is Library- 
Staff (Does 
Not Include 
Part-Time 
Stud ent 
Assistants) 22 22 0,0

Und er grad uat e 
Enrollment, 
College of 
Arts and 
Sciences 3,207'^2,904® +10,4

Total Undergraduate 
Enrollment, 
Ithaca Campus, 
Cornell 
University 9^993d8,836*^ +13.1

^Cornell University. Library, Urls Library,
Annual Reports. 1962/63 and 1968/695 Letter from Ronald 
E.'Rucker, Librarian, Urls Library, to. Billy R, V/llkinson, 
September 21, 1970i Letter from Jack D. McFadden, Associate 
Registrar, Cornell University, to Billy R. Wilkinson, 
November 10, 1970,

Estimate.
•cr

®Fall Semester, 1962,

^As of October 4, 1968.
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Reference Sei-'vlces for Undergraduate Studentsi
The Urls Library

Frances W, Lauman, Reference Librarian, 196I- 

Before the Ur is Library opened, Frances V, Lauman, 

transferring from the Olln Library Reference Department, 

vras appointed Reference Librarian of the Undergraduate 

Library. She continues In the position.

From the beginning, all professional staff members

have worked at the public reference desk In addition

In charge ofto another major responsibility, l.e 

acquisitions, public catalog, clrcu^at^n desk, reserve 

desk, or listening rooms. Miss Lauman has been responsible 

for selection of the reference collection, provided

training and orientation to the reference area for new 

librarians, maintained desk schedules and statistical 

records of reference assistance, and worked at the 

reference desk. In addition to these cjutles, she has 

assisted the Undergraduate Librarian In the administration 

of Urls Library and acted as Curator of the Cornelllana 

Collection.
(

Cooperation with Olln Library Reference Department 

Close contact has been maintained with the other 

major campus reference service for undergraduates—the 

Olln Library's Reference Department. Miss Lauman has 

extensive knowledge of the reference collection of the 

Olln Library. The first Librarian of Urls Library had 

worked in the Olln department. Other Urls librarians
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have also become familiar vjith that collection through

an informal, but extensive program, of working at the 

Olin reference desks in addition to their duties in Urls.

Each year, with few exceptions, several Urls librarians 

have been oriented to the larger Olin reference collection

and then been on duty at the reference desks there for

These Urls librariansten or more hcui’s each week.

attended the weekly staff meetings of the Olin department.

No Olin reference librarians have come to the Urls Library

to work at its reference desk. Several librarians who 

began their Cornell careers in the Uris Library, have 

later been appointed to positions in the Olin Reference 

Department.

Other forms of cooperation between the two reference 

services exist. Fairly frequent phone calls are exchanged 

between the two reference staffs concerning a patron's 

question or internal operations. Calls are made to 

alert the librarian on duty at the other desk that a 

student is being referred. Purchases of new editions
■a

of certain major encyclopedias are alternated by the two 

departments. In past years, candidates for reference 

positions in the Cornell Libraries were jointly interviewed , 

by the senior staff of Uris Library and the Olin Reference 

Department. Lists of holdings of telephone directories 

held in each of the reference collections have been 

prepared. The Librarian and the Reference Librarian of 

Urls Library attend a regular meeting of the department

<9
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I
iheads and designated assistants of the Olln and Urls 

Libraries In which there Is an exchange of Information 

and discussion of problems In the Central Library, 

Several local organizations of librarians also afford

1
ia
I?
i
f
i
Si
i

opportunities for Olln and Urls reference librarians to 

become acquainted with each otheri (1) the meetings of 

the Cornell University Libraries Staff Association,

(2) the monthly meetings of the Academic Staff of the 

Libraries, and (3) the smaller, Informal meetings of 

reference librarians from all campus libraries.

In Interviews In 1969, the reference librarians In 

Olln and Urls Indicated that they were acquainted with • 

The Interviewer detected a sense of trust

I
i

IIi
i
t
I
1s
S
I

1a
i

each other. 8aabetween the two groups. ■S'

i
1
i
I?Communications with Faculty
ii
IWhen the Urls librarians were asked "Is there
I
Imuch communication between the staff in the Urls Library I

and the faculty concerning reference services for their 

students or Is it fairly minimal?" they unanimously 

replied that there was almost no contact with faculty 

members about reference services. They pointed to the 

Reserve Book Librarian who knew and worked with faculty

Ii
Si
a
I
V

iI
I
i'5

members and to the staff of the Listening Rooms who were I
I

In touch with a much smaller number of Instructors, but I
I

these relationship had not been established vrlth the 

faculty concerning reference services.

I
s
S
8
t
S
is1I
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The Beference Librarian summarized the situation:

What typically happens in the reference service Is 
that we suddenly realize that there has been an 
assignment, but by this time it is a little late 
to call the faculty member and discuss the matter 
with him.

As a step in attempting to communicate with the 

faculty, a letter of Invitation to visit the Urls Library 

was sent to some 60 new faculty members Joining the 

College of Arts and Sciences in the Fall Semester, I969. 

Only two or three faculty members responded with visits,^ 

The professional staff of the Cornell Libraries 

do not have faculty status, but rather academic status

which means that

The university administration definitely separates 
the librarians from the non-professional or supporting 
staff and recognizes the librarians as professional 
people. While not yet ready to confer any faculty 
titles or ranks, the administration saw the need and 
Justification to classify the professional library 
staff as academic.^

The lack of faculty status closes a possible avenue of 

contact for Urls librarians with the faculty In meetings 

and committee work. ■^7

f
Urls Publications

As supplements to dally reference service, the 

Urls Library has provided other programs designed to

^.Interview with Frances W, Lauman, Reference Librarian, 
Urls Library, Cornell University, October 31. 1969.

^Interview with Ronald E, Rucker, Librarian, Urls 
Library, Cornell University, October 29, 1969.

^Interview with G. F. Shepherd, Jr 
Director of Libraries, Cornell University, December 9, I969.

Associate• %
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acquaint undergraduates with library services. Instruction

in library use for all freshmen in the Fall Semester will

be discussed in the following section. An elaborate

exhibition detailing the services offered by the Urls

Library and other campus libraries also has annually 

been displayed in the exhibit cases in the main and lower

lobbies.

The publications of the Urls Library are the other 

major supplement to individual assistance at the reference 

desk. The Basic Library Handbook was first produced in

This 36-page guide to the Urls Library, with 

additional material on Olin and other campus libraries,

1962.

was usually revised and up-dated yearly. A major revision

with a change of title (Uris Library Handbook) and format 

occurred in 1969. Approximately 2,000-2,500 copies have 

been distributed each year through various means—at the

freshmen library lectures, in the dormitories, and at

various points within Urls Library.

. The Collection, Urls Library Listening Rooms, a 

complete li'st of holdings, was also compiled in I962. 

Supplements were published often with cumulations less

The latest cumulation—running to 49. pages— 

was distributed, as were earlier editions, to selected 

College of Arts and Sciences faculty members and made 

available in the Library for students.

Throughout the years, other publications have been 

distributedt finely printed brochures inviting competitors

-r7

frequently.



245 I
I

for the Dean Book Collection Contests and less elegant 

leaflets which were guides to the use of a particular 

service, such as the Reserve Desk.

In the Spring of I969, Urls librarians prepared and 

made available to students seven basic bibliographies.

Entitled "Selected Reference Sources" and covering economics, 

history, literature, political science, psychology, 

sociology and anthropology, and general reference sources, 

the bibliographies were revised and refined in November, I969,

I
I

f
f
I
*

II
i
i

i
I
I
tLibrary Orientation and Instruction

Instruction in use of the library for first year 
students began in the fall of 194?. It was Initiated 
by a request from a new English Instructor for a 
tour for his classes. Other instructors then expressed 
Interest and sixteen classes with 320 students heard 
the lecture. In the fall of 1948, library instruction 
as a responsibility of the University Library Reference 
Department was given to all Freshman English classes 
after planning by the Assistant Director for Public 
Services and the faculty member in charge of Freshman 
■English, From 1950 through 19579 the program Included 
a library problem follow-up to the fifty-minute 
lecture and tour. In 1962 with the opening of the 
Undergraduate Library, the orientation lectures for 
freshmen became the responsibility of the Urls Library 
staff. 1

s
I

I
I

Si

i

Frances W. Lauman has been in charge of instruction

given by the Urls Library staff since the first Fall

Semester in the building when she and four other librarians

gave orientation lectures of fifty minutes, the last 

ten minutes of which were used for a building tour.

A basic script was prepared for the use of individual
y

■I

^Cornell University. Library. Urls Library. 
Annual Report. 'I967/68, p. 23.

I
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instructors.^ The lecture, given in the Uris Library 

classroom, furnished information on the library system 

in general, more specific Information on the resoiirces 

and services of 01in Library, and then dealt in detail 

with the services of Uris Library, There was little 

time to discuss specific reference resources} they were 

only briefly mentioned and students w'ere invited to ask 

for assistance in the Reference Room. Approximately 

2,250 students in 103 sections of Freshman English were 

scheduled in 51 lectures over one and one-half weeks 

during October, 1962.^

By October, I963, the lecture was cut to 35 minutes 

followed by a 15-20 minute tour of Uris. The lecture 

staff now Included eight of the nine librarians on the 

staff. Four non-professional staff members also assisted 

in conducting I63 groups of 12-16 students each on the 

tours. For the first time, an individual letter was 

sent to the 63 English Department instructors asking 

them to stress the Importance of the library in a class 

meeting proceeding the scheduled lecture and also inviting 

the Instructors to attend the lecture with their students. 

A large percentage of the Instructors accompanied their
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students. The ,orientation lecture was also given on a 

voluntary attendance basis to 40 transfer students (out 

of a possible l4o) during the Orientation Week preceedlng 

classes. The Undergraduate Librarian evaluated the I963 
program as the most successful to date,^

For three years, beginning in September, 19^3# 

the Undergraduate Librarian spoke briefly'at the first 

meeting of the freshman class of the College of Arts 

and Sciences—extending a welcome to the UrIs Library 

and urging Its use during their ensuing Cornell careers.

• In October, I965, the tour part of the Instruction 

was discontinued (it was believed that the time could 

be better spent in the lecture because students on their 

own quickly found their way around the building). The 

use of an overhead projector for Illustrative materials— 

such as pages from periodical Indexes—was begun In 19^5- 

The librarians did not attempt to communicate an over

whelming amount of detail during the lecture, but rather 

an understanding^ of the library system stressing that 

Urls Library or one of the other college libraries on 

the campus was the place to start in their search for 

material. The lectures particularly tried to create 

an Impression that there were "helpful and pleasant 

people to call upon at the Reference Desk whenever the 

student could not find something or needed help."^

^Ibld 1963/64, p. 24. 

1964/65, p. 20.

• 9
^Ibid

• f
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iTo acquaint students with the Listening Rooms,

an excerpt from one of the spoken arts recordings was 

played at the end of each lecture. The visual became 

a part of the lecture In I966 when a flve-mlnute film;— 

written and directed by David Shearer, Librarian of the 

Fine Arts Library at Cornell—was first used to Introduce

II

i
i

I
, the session. The film was an excellerit addition to the

1Instruction program. Done by Shearer with wit and humor. 

Its contemporaneity seemed to capture the Interest of 

the freshmen,^

The year 1966 was significant for another reason. 

After almost twenty years of cooperation between the 

Library and the English Department In library instruction, 

nine departments were now Involved In the program.

During 1965/66, the College of Arts and Sciences faculty

J
I

s

had

voted to abolish Freshman English and to establish 
Instead a number of small courses or colloqula In 
the humanities. ... It was very generally felt 
that the course, in Its conventional format, had 
outlasted Its usefulness} it was going a little 
stale. Moreover, the program (administered by a 
single department) had become Increasingly difficult 
to staff with qualified and experienced instructors.

The new program represents a collaborative 
enterprise by nine departments, . . . Instead of 
directing all students into one and the same course,
It offers the freshmen more than thirty different 
subject-courses from which to choose .

At' the same time . . , the j^new] program Is 
emphatically designed to be a composition course.
. , . In abolishing Freshman English, therefore, 
the faculty had no intention whatever of diminishing 
the practice of writing. On the contrary. It Intended .

llbld., 1966/67, p. 14.
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to encourage the stimulus to composition by proTidlng 
the freshmen with stimulating subjects to write 
about.^

From October 6-25i 1966, the Urls librarians Joined 

by a librarian from Olin, gave 65 lectures to 110 sections

of the Freshman Humanities Program. Two departments 

(History and Philosophy) chose not to give an hour of 

their class time to the Urls staff and' several sections 

failed to appear at their scheduled tlme,^

After the 1966 program, an English professor, who 

was speaking for four or five other instructors with 

whom he had consulted, expressed doubt as to the effectiveness 

of the library lecture. He reported that the "students 

groan when It Is mentioned and display their Jaded 

sophistication,"3 The professors also did not want to 

give up an hour of their class time and suggested that the

lecture be offered on a voluntary basis. After discussions

with the Urls staff Associate Director of Libraries,

and the Dean of the College of Arts and Sciences, the 

decision was made^to discontinue library lectures In 

conjunction''with the Freshman Humanities Program.

During September 14-20, I967, the lecture was 

offered at seven different times on a voluntary basis

^Edgar Rosenberg, The Freshn^-n Humanities Courses 
Lithaca: Cornell University, 1966j , p. 1.

^Cornell University, Library. Urls Library.
Annual Report. I966/67, pp. l4-l5.

^Frances W., Lauman and Billy R. Wilkinson, "Annual 
Orientation Program for Fresfimen, Memorandum to Stephen 
A. McCarthy and G. F. Shepherd, Jr.," October 26, I966, p. 2. 
(Typewritten.)
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With two librarians as the Instructors. Only II6 students 

attended. In September, I968, attendance was even smaller 1 

46 students at ten lectures.^

Trying a different time and approach, two Urls 

librarians offered six 30-mlnute "cram sessions" on how 

to locate materials for term papers during December 2-5, 

1968. Basic reference resources in the social sciences 

and humanities were discussed. Different advertisements

11

gimm
Sii
f
i:

S

Borrowing a line—"I get high with a 

little help from my friends"—from a song by John Lennon 

and Paul McCartney of the Beatles, posters were designed 

by a staff member Inviting students to "GET HIGH grades 

on late term papers WITH A LITTLE HELP FROM YOUR FRIENDS

were also used. i
Ib1
b;
S
I
i
1
i
IIat Urls Library." Announcements were broadcast on the 

student-run radio station, an ad was placed In the student 

newspaper, and notices were sent to department offices 

to be placed In faculty mailboxes. Once again, 46 students 

attended. In the Spring Semester, similar sessions were 

scheduled with two sessions each during the weeks of 

April 21, ^ay 5, and May 12, but only 9 students came 

to them.^ Disturbances on the Cornell campus contributed 

to the low attendance.

During the week of September 22, I969, four orientation

I1

I?;II
8
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I
f
I
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%
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i
I
i

^Cornell University. Library. Urls Library. 
Annual Report. I967/68, pp.23-24.; 1968/69, p. 12,

1968/69, p. 12.
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sessions for new students were offered with 25 students

attending, only 3.2,^ of the 770 freshmen in the College

of Arts and Sciences or 0,9^ of the 2,584 freshmen in all
colleges and schools on the Ithaca campus.^

After the "cram sessions" in December, 19^8, the

two librarians who led the sessions asked the small number

of students who attended how they had' learned of the

program. The posters displayed over the campus and the

ad in the student newspaper were most successful. At

least half the students said there had been no announcement

in any of their classes by their instructors. Other

comments from the students revealed that

Approximately one quarter of the forty-six students 
did not know where the reference room was. V/hen 
those who did know were questioned why they did not 
ask a librarian for help, the answer was Invariably,
"I don't vfant to disturb you. "2

When the instruction program of the Uris Library

was held in conjunction with the English Department and

reached 2,300-2,500 freshmen each year, the librarians

were, unhappy with the situation—it was too compulsory with^ 
' -e

many students bored with the lecture. Now with the 

voluntary program in which so few students chose to 

partTcipate, the large number of undergraduates who

t
i
s

i

llbid 1969/70, p. 12; Cornell University. Office 
of the Registrar. "Undergraduate Enrollment by Class— 
Fall Term, I969," October I7, I969. (Mimeographed.)

• f

%rances W, Lauman and Susan Gauck, "Introductory 
Reference Lectures, Memorandum to G. F. Shepherd, Jr. and 
Ronald E. Rucker," December 30, 1968. (Typewritten.)

i
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receive no library Instruction worries the staff. 

However, in Interviews In 1969. the Urls librarians

did not believe that library Instruction should be

For all the arguments which can be citedcompulsory.

against the compulsory program, It did, however, acquaint 

students with the Urls Library and Its services.many

After It was discontinued In 196?. the reference librarians 

In Olln Library noticed many more mdergraduates attempting

Some studentsto use the Olln Library with little success, 

using Olln Library did not know the Urls Library existed 

or thought they were In Urls Library.^ The discontinuation

of the lectures vras discussed earlier as one of the factors 

in the sharp decline in use of the Listening Rooms.

Many of the librarians agreed that the instruction 

had never come at the right time for students—the time 

As a means to solve this problem, theof real need.

Cornell Libraries may experiment with recordings and 

video tapes which could be used by an Individual student 

when.he needs an explanation of a particular library

^ / ks B. first step, a Video Center was establishedresotirce*

on September 1, 1970 In Urls Library with David Shearer

His responsibilities will includesas its Acting Director.

1. Managing the Libraries* activities with video 
tapes and encouraging Innovative use of the medium

^Interview with Caroline Spicer, Reference Librarian, 
John M. Olln Library, Cornell University, October 31. 1969..

^Interview with Ronald E. Rucker, October 29. 1969.
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In teaching, learning, and research?
2o Bringing together such motion pictures and 

motion picture equipment as are or as "become avalla'ble 
and developing a service center for them?

3. Developing support both Inside and outside the 
University for the staged extension of resources 
and services toward an advanced and comprehensive 
audio-visual library program,^

When asked if UrIs staff should do more teaching, 

the librarians all replied In the affirmative, 

to the question "Would you personally be willing to do 

more teaching—both lectures sind discussions In the 

Library and Integrated with the work of a particular 

course?" all the Uris librarians again replied affirmatively.

In response

One person qualified his "Yes" with "I would be happy 

to do more teaching if I thought it would get us ansrwhere,

I still have a skepticalif we were reaching anybody, 

view of It d olng any good."

No attempts have been made to Integrate bibliographical 

lectures or discussions by Uris librarians with particular 

undergraduate courses at the time students have need of

No library instruction has been 

provided for adv&ced undergraduates, such as honors 

students in the College of Arts and Sciences.

such Information,

Uris

librarians have also failed to give library orientation

Library Instructionfor disadvantaged students at Cornell, 

for undergraduates from minority groups, who were recruited

by the Committee on Special Educational Projects, has 

instead been given by the Reference Department of the

l"Video Center," The CUL Weekly Gazette, I (August 17,
1970), 3.
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Olln Llbi’ary. Olln reference librarians also provided 

orientation and prepared materials for the library committee 

of the Black Liberation Front. In addition to these 

Cornell students, Olln librarians have oriented diiring 

the stmuners high school students In the Cornell Upward 

Bound Program (conducted by the U.S, Office of Economic 

Opportunity) and the Reading and Study'Skllls Program 

(for local and nearby students who Intend to apply for 

college admission).^

Library Instruction and orientation programs are 

also provided by librarians In the A.R. Kann Library 

(for students In the Colleges of Agriculture and Human 

Ecology) and by librarians In other Cornell schools and 

colleges.

The Reference Collection

•The Uris Library had approximately 1,780 volumes 

In Its separate reference collection during the first 

year of operation—1962/63. By December 31, 1964, the 

reference collection numbered 2,549 volumes. (A complete
1'

set of the Loeb Classical Library—408 volumes—is 

included In the count because It is non-clrculatlng and 

considered to be part of the reference collection.)^

-^7

^Cornell University. Library. John M. Olln Library. 
Reference Department. Annual Reports. 1967/68, p. 9j
1968/69, p. 3.

^Cornell University. Library. Urls Library.
Annual Report. 1964/65, p. 22.
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By June 30, 1969, the collection had grown to 1,688 

titles in 3,294 voliunes.^

An analysis of the 1968/69 expenditures of the 

Urls Library for books showed that $2,862,85 was spent 

during the year of 138 volumes (71 titles) added to 

the reference collection,^

Host of the reference collection is 'housed on 

open shelves around the periphery of a separate room,

A small ntmber of duplicate volumes--including an unabridged 

dictionary, several foreign language dictionaries, statistical 

abstracts, almanacs, and older editions of encyclopedias— 

are shelved for the convenience of students in six other

Urls reading rooms. Only Magill’s masterplot volumes, 

and the current Issues of Consumer Reports, Consumer

Bulletin, Cornell Freshman Register. Cornell student

and staff directories, and Manning's city directory of 

Ithaca are kept back of the reference desk, requiring 

students to request their use, A clipping and pamphlet 

file exclusively devoted to Cornell University is maintained
■«r

with a subject index in the Reference Room, Limited 

access is available to the file because it is also housed

back of the reference desk.

To supplement the reference collection, the librarians

' ^-Ibid 1968/69, p. 12,

^Letter from Frances VJ, Lauman, Reference Librarian, 
Urls Library, Cornell University, to Billy R, Wilkinson, 
Hay 14, 1970.

« 9
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maintained a special index to eight journals of literary 

criticism for several years. When the Social Sciences

and Humanities Index Incorporated most of the journals.

the local indexing was stopped.

No formal evaluation of the reference collection 

was undertakend in this study. Librarians in the Urls 

Library were, however, asked their evaluations. When 

asked "Is the reference collection In the Urls Library 

adequate for full reference service without a large 

number of referrals to the Olln Library's reference desk?" 

the librarians agreed that full reference service was 

not possible, pointing out such area's as government 

dociunents, scientific subjects, and African literature 

In which referral had to be made to Olln Library or one 

of the other campus libraries. Reference materials 

In most of the humanities and social sciences were

judged to be adequate.

The Urls staff members were also asked If they would 

include a reference collection In a new Tinder graduate
•it

library. TWo librarians questioned the building of a 

separate undergraduate library, suggesting Instead one 

large library for the whole university community and a 

greatly expanded reference collection and staff for all 

patrons In that building. The fotir other librarians 

agreed that a reference collection was essential if they 

were building a separate Tinder graduate library. Replying 

to the next question of how many volumes they would have
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in this hypothetical undergraduate library reference 

collection, three librarians believed that the present 

size of the Urls reference collection (approximately 

1,700"titles in 3,300 volumes) was appropriate. One 

librarian would select a slightly smaller reference 

collection, weeding some titles from the Urls holdings.

Description of Reference Room and Desk 

In the 1956 preliminary "Program for the Undergraduate 

Library," the reference collection was planned for an 

attractive room (with views of Lake Cayuga) which had 

previously housed the Catalog Department, The room was 

ad;)acent to the main lobby and to the large main reading 

room where the circulation desk would be located. The

final 1959 program and then the architectural drawings 

continued this arrangement. Upon the appointments In 

1961 of Billy R, Wilkinson as Librarian and Frances W, 

Lauman as Reference Librarian, It was suggested that 

the reference area be moved from the assigned room and 

placed in an alcbve of the large main reading room so 

that the reference desk would be located beside the

circulation desk. The theory was to locate the reference

desk in the middle of a heavily used area. Instead of off 

to the side in the separate room. Periodicals which 

had been assigned this alcove would occupy the separate 

room which had been designed for reference. The renovation 

of the building had progressed too far, however, to

permit the change. When the Library opened In September,
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1962, the reference collection was housed according to

the original plan. The public catalog was located immediately

outside the reference room in the main reading room;

a small open arch at the soxithern end of the reference

room permitted the reference librarian on duty to see

the catalog (Figure 3), This arrangement of the reference

area has continued to the present. -The room was named

the E.R.B. Willis Reference Room after the Associate

Librarian who had served the University for thirty-three

years.

Two standard office desks in black metal with

simulated wood tops were used as reference desks. 

Librarians on duty sat in swivel chairs with no chairs 

provided beside the desks if the Inquirer wished to be 

seated. The reference desks were in the southern end

V.

of the room with glass doors and panels to the front 

(separating the room from the lobby) and to the rear 

was a small office for the Reference Librarian and three

other librarians. The office was completely enclosed 
« ■

with no glass permitting vision out of the office. To 

the librarian's right was the public catalog and to the 

left was the largest part of the room which provided 

seats for 39 readers at 4 eight-seat tables and 7 Individual 

carrels. Two of the tables held periodical and other 

Indexes. General encyclopedias were shelved in a counter- 

high, free-standing case and the other reference volumes

in call number sequence on wood shelving along the walls
am

of the room.
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Figure 3o—Main Floor, Urls Library, Cornell University, 
February, 1968, Sources Cornell University, Department 

of Buildings and Properties, 1968.

o

\
CtOKCI <r VwtSt ■HPiM "OO*

N

C n B WILLIS
«ac««

3.Public • It
I U (lS »:■*'• tttnmeiCatalog

/I-..,—^
Tio.it |r-s

.L« .0,-P-

'iiri"
iiiii14: c or,!

II
Ip

i

iTiloa

MAIN FLOOR PLAN 
URIS LIBRARY

t-Li-ltJ-

FeenuARY >966

/



5260
li

%

I
Staffing of Reference Desk 

The Reference Librarian and two other professional 

staff members were on duty at the reference desk 13-15 

hours each week in the Fall Semester, 19^9o The Librarian 

Reserve Book Librarian, and Circulation Librarian spent 

less time. Dally reference duty was usually performed 

in two-hour blocks of time, except for'nights and Sundays 

when the time was longer and rotated among the librarians. 

Coverage of the desk was by professional staff during 

most of the hoursi a senior non-professional staff member 

was on duty Friday nights (6-10 P.M.) and Saturdays 

(9 A.M.-l P.M, and 2-6 P.M,).

I
1
I
I

t
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i

i>
I
I
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!

I

Hours of reference service during a regular week 

in the Fall Semester, 1969 totalled'76 hours (71^) of the
(The total UrIs Library hours

i
!

107 hours Uris was open, 

on Monday-Sattirday werej 8 A.M.-12 Midnl^t j Sundayi

1 P.M.-12 Midni^t.) Reference service was available 

from 10 A.M.-IO P.M. (Monday-Friday), 9 A.H.-l P.M. and 

2-6 P,.M. (Saturday) and 1-5 P.M. and 6-10 P.M. (Sunday). 

Only one stdff member was on reference duty at all times.

Qualifications of Staff In 1969/70 

A composite profile of the Urls reference staff 

In the Fall Semester, 1969. would portray a young woman 

who had worked there from 7 months to 7 years. 1 She had

1-Data in this section are from personal Interviews 
conducted October 29-November 7, 1969 with six librarians 
on the Urls Library staff.
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received her library degree from one of five schools 

scattered over the country. She had not received a 

master’s degree in a subject area although some graduate 

courses had been taken. The tinder graduate major was 

In the humanities at an Institution other than Cornell 

University,

To guard against over-simplification in the profile, 

individual education, experience, and age should be 

noted. Two librarians were graduates of the Columbia 

School of Library Service with the library schools at 

the University of California at Berkeley, Carnegie 

Institute of Technology, Oklahoma, and Rutgers educating 

one staff member each. One librarian had received a 

Master’s degree in music from Harvard} two others had 

taken some graduate courses in a subject. For their 

imdergraduate degrees, two librarians majored in music 

and one each in mathematics, medieval history, philosophy 

and German literature. The undergraduate alma maters

varied (Bryn Mawr, Pomona, Wooster, and Oklahoma with
■a

one librarian each} two graduated from Cornell),

Four librarians had previous experience in the 

Cornell University libraries before joining the Urls 

staff (two in technical services, one in the Olln Reference 

Department, and one in the Music Library), One person 

had experience in the Buffalo Public Library. Only one 

librarian began his professional career in Urls Library.

Two librarians had worked in Urls since it opened in



262

1962 with the other four irorarlaiis having less experience 

in Uris (two had worked two years, one for one year, and 

one for 7 months).

Two members of the 1969 staff were malej four were 

female. Several other men have been on the staff in 

past years (in 1965/66 foiir men and four women worked 

at the reference desk), but in most yeai^s women have

been in the majority.

Another characteristic of the Urls librarians in

1969 was their youthfulness. Almost all ranged in age 

from their early twenties to early thirties. This has 

also been true of the professional staff in past years.

Scope of Reference Services 

The Urls Library offers reference assistance at 

a desk in the VJlllls Reference Room which has been 

previously described. Students request assistance in 

person or they may telephone for help. The librarians 

only Infrequently approach students who show signs of 

needing assistance {’“'the vast majority of information- 

seeking encounters are initiated by students. Most of 

the reference services are performed in the Reference 

Room or at the near-by public catalog in the Dean ReadIng 

Room, The -librarians telephone the Olln Reference 

Department and departmental libraries for information 

for students and also receive calls from other libraries 

concerning the requests of individual patrons.

(
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Philosophy of Service

Before the Uris Library opened, its first Librarian 

promised that the staff would provide Cornell undergraduate 

students

with a very simple, yet very difficult to achieve 
thing—something called good library service. We 
shall get the books, periodicals, and answers to their 
questions which they need.l

Another tenet of the philosophy was stated in the 

handbook provided for undergraduatesi

Although the Uris Library and the John M. Olln 
Library occupy separate buildings, there is no intention 
of confining undergraduates to the one and faculty 
and graduate students to the other. It is hoped 
that at some time in his career every undergraduate 
will be drawn to the larger collections in the Olln 
Library in pursuit of game started in the open shelves 
of the Uris Library. The two collections are planned 
to complement each other in service to the University’s 
program of teaching and scholarship.^

The handbook also stated thatj

The librarians in the Reference Room are especially 
prepared to assist students in using-reference books, 
periodical Indexes, and the card catalogs in locating 
books, documents, pamphlets, and periodIcalsf in 
obtaining material for term papers; in getting 
information on 
bibliographies.

The Ui^ls Library staff did not prepare a formal 

statement of reference service philosophy as was the case 

at the University of Michigan Undergraduate Library,

^ specific sub;]ects and in compiling

%llly R. Wilkinson, "New Out of Old," Cornell 
Altmnl News. LXIV (January, 1962), 12,

^Cornell University. Library. Uris Library, 
Basic Library Handbook (1st ed,; Ithacai Uris Library, 
1962), p. 5,

3lbld
P. 25.• 9
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Cornell's Definitions of Questions 

On July i( 1962, all libraries on the Cornell 

campus began using the same definitions of questions 

when they reported to the central library administration 

the number of inquiries at their reference desks, A 

committee of reference librarians devised the following 

categories and definitionsj

1, General Reference Question

A General reference question is one which is 
answered through the use of library resources. The 
answering of a general reference question requires 
a specialized knowledge of library resources. The 
source of Information used is most frequently one 
which is obvious to the staff member at the time 
Inquiry is made. The general reference question 
requires less than fifteen minutes to answer. 
Ordinarily no more than two sources of information 
are used.

2, Search Reference Question

A Search reference question is one which requires 
more than fifteen minutes of time to answer and, 
ordinarily, the use of three or more library resources,

3, Other Reference Question

An Other reference question is one which concerns 
library resources and/or their use. It is answered 
from the personal knowledge of the staff member 
without/his consulting any other library resoxirce,

4, Bibliography

A Bibliography is a systematic list of writings 
relating to a given subject or author and is the 
original work of a reference staff member. It is 
compiled by using several library resources and 
requires at least an hour of work,

5, Problem Question

A Problem question is one which requires more 
than an hour of time to ansx-rer. The answering of 
such a question employs the specialized knowledge
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of a trained librarian, as vfell as an extensive 
use of library resources which extends beyond the 
general reference collection.’

"Other Reference Questions" (No. 3 above) were

later referred to as "Information and Directional Questions"

In the annual reports of the Director of University

Libraries.

These definitions have been used 'throughout the

history of the Uris Llbrsiry.

Recorded Use of Reference Services, 1962-1969 

As was the case at the University of Michigan 

Undergraduate Library and at the opening of most new 

library buildings, the nimber of brief information and 

directional questions at the Uris Library reference desk 

far exceeded the number of general reference questions 

dtirlng the first year. In 1962/63, 57.^^ (3.792) of 

the total questions (6,609) asked was in.formatlon and 

directional questlonsi 42.4^ (2,800) of the total was 

recorded as general reference questions (Table 24)„

Only 0.2^ (17) waS“ categorized as the longer search
f

question. There were no problem questions during 1962/63 

nor were any bibliographies prepared,

In five of the next six years, information and 

directional questions decreased with the all-time low 

of 2,136 occiirring in 1968/69. General reference questions 

grew for two years reaching a high of 3.951 in 1964/65.

^Cornell University, Library. Committee on Reference 
Statistics Terminology. "Definitions of Reference 
Statistics Terminology," July 1, 1962. (Mimeographed.)
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This was 6l.5/^ of ail questions (6,420) asked while 

2,423 information and directional questions were 37,7)^ 

and 46 search questions were 0,7^. However, during three 

of the four most recent years, general reference questions 

have declined (Table 24), By 1968/69, general reference 

questions numbered 3b248i still above the level of 1962/63, 

but 17,8^ below the best year of 1964/65, In 1968/69, 

general reference questions (3,248) accounted for 60,3^ 

of the total questions (5,385) while Information questions 

(2,130) were 39,6^, Search questions (7) accounted for 

only OolJ? of the total. Table 25 compares the reference 

activity of the first year (1962/63) with 1968/69.

While the Uris Library's reference services in its 

first seven years declined by 18,5^ in total questions 

asked, although increasing by l6^ in number of general 

reference questions, the undergraduate enrollment in 

the College of Arts and Sciences increased by 10.4^

(Table 25), During the same time period, home loans 

from the main collection more than doubled.
■o

On a per capita basis, each undergraduate In the 

College of Arts and Sciences asked approximately one 

general reference question In both 1962/63 ard 1968/69.

What are the reasons for this lack of growth in the 

number of substantial reference questions asked In Urls 

Library?
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Table 25.—Percentage Changes In Types of Questions Received 
at Reference Desk of Urls Library and Undergraduate Eoto11= 

ment, Gomell University from 1962/63 to 1968/69®

Percentage 
of Increase 

1962/63 1968/69 or DecreaseVariable

I. Questions at Reference 
Desk I

-43.8

+16.0
-58.8
-18.5

2pl30

3,248
7

5,385

3.792 

2,800 

6,609

Information Questions 
General Reference 

Questions 
Search Questions 
Total Questions

17

II. Student Enrollment:

Undergraduate 
Students in the 
College of Arts 
and Sciences 2,904^ 3.207° +10.4

^Cornell University, Library, Urls Library, 
■Annual Reports. 1962/63 and 1968/69,

• 'bpall Semester, 1962.

°As of October 4, 1968.

. First, have the hoxirs of reference service been 

In 1962/63 reference service was available forcut?

90.5 hours each week (the building was open IO3.5 hours

Only on Saturday and Sunday nights that first 

professional staff members at the 

Two librarians were on duty at the

per week), 

year were there no 

reference desk, 

reference desk Monday through Thursday nights; one stayed

until closing time at 11:30 P.M. During 1963/64, professional
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reference service was added on Sundays from 7-10 P.M 

bringing the total to 92.5 hours per week.

In 1965/66, the hotirs of reference service were 

decreased by 7*5 hours when the hours from 10-11j30 P.M 

Honday-Frlday nights, were discontinued, A survey of 

the number of inquiries made during these late evening 

hours indicated almost no requests by students for 

reference assistance. The second reference librarian 

on Monday-Thursday nights was also discontinued,^

By 1966/67, Urls provided 82 hours of reference 

service by the professional staff and four additional 

hours on Friday night when a non-professional was on 

duty at the reference desk,^ The same hours were maintained 

during 1967/68,

In 1968/69, the hours from 8-10 A.M 

were discontinued, A non-professional also replaced 

a professional on Saturdays from 9 A.M.-l P.M. and 2-6 P.M. 

The undergraduate student, thus, had 76 hours of reference 

service available to him during each week, but 12 of 
the hours%ere staffed by non-professionals.^ Although 

the hours of service which have been discontinued were

.,

9 9

Monday "Friday•»

usually slack periods, this decrease from 92,5 hours 

of professional reference searwlce in 1963/64 to 64 hoiars

^Cornell University, Library. Urls Library. 
Annual Report. 1965/66, p, 12.

^Ibld., 1966/67. p. 10.

12,
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of profeBslonal coverage of the reference desk In 1968/69 

may be one factor contributing to the lack of growth 

In the reference services.

Has the location of the Reference Room In UrIs

Library been detrimental to the quantity of reference 

In Interviews with Urls librarians In I969,

. two expressed strong dissatisfaction with the location. 

One staff member said 1

service?

I would place the reference area smack In the middle 
of the traffic pattern and smooth flow of -traffic be 
damned. The Reference Room Is now stuck off In a 
corner and most people haven't seen It because they 
go straight up the stairs in the lobby and across 
the Dean Room to the circulation desk.

Another librarian agreedi

One thing that may have been a factor In the relatively 
few requests by students for reference assistance 
from the very beginning Is the placement of the 
reference desk. Being nearer the circulation desk 
might have helped stimulate reference services. Many 
questions come to the circulation desk. A lot of 
students do not have the foggiest notion what the 
books in the Reference Room are. It is doubly confused 
by the fact we now have the Kirby Room downstairs 
which also happens to be a room with books. Many 
students think the Reference Room Is just a room 
with another collection,

•O

Did dl'scontlnuatlon of the library orientation 

lectures to all freshmen contribute to the lack of growth 

of reference services? The orientation was discontinued 

in 1967/68 while the number of general reference questions 

had already decreased in each of the two previous years. 

There was instead a slight increase of In the quantity

of general reference questions during the first year of

voluntary orientation.
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Have changes in the staff over the years affected 

the number of general reference questions? The best 

years statistically for reference services were 1963/64 

and 1964/65. The original professional staff who had 

experienced the excitement of opening Urls Library in 

1962 were then at their pesik levels of performance. During 

, the first year, they, had internally organized library 

procedures and routines and during the second and third 

years were perhaps better able to devote themselves to 

public services. Then immediately at the conclusion 

of the third and best year, four of nine librarians 

resigned or requested a leave of absence. During the 

fourth year (1965/66), the first decrease (11^) in the 

number of general reference questions occurred. During 

1965/66, the four experienced and full-time librarians 

who had departed were replaced with one full-time librarian 

who had Just graduated from library school, one experienced 

reference librarian who worked only part-time, a library 

trainee (full-time staff member who was going to a near-by 

library school and taking one coiorse per semester), and 

a full-time senior non-professional staff member. Although 

these new members of the staff had excellent qualifications,

they could not match the experience of those they replaced, 

Two lacked professional training in a library school.

This break-up of the original professional staff was a

major factor in the lack of growth of reference services.
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Have students changed In the seven years the Urls

Library has been open? There Is general agreement among

scholars that undergraduate students have changed greatly

(see the discussion of this topic in Chapter IIIj The

University of Michigan with the quotations from Rose K.

Goldson and Kenneth Kenlston). Patricia B. Knapp has

Bu^arlzed the past several years and their significance

for Tindergraduate libraries j

The student protest movement has moved so rapidly, 
changing direction as it goes, now breaking into 
factions, later coalescing as a result of dramatic 
and tragic events, that it is almost impossible to 
keep up with. In the process it has stimulated 
floods of print, some few examples of careful and 
objective analysis, and only a very little empirical 
research. It has met with more success in its attempt 
to change the university than one would have thought 
possible ten years ago, and yet the final outcome of 
the movement is certainly in doubt.

Nevertheless, one might venture the suggestion 
that most of the goals of the student movement have 
significance for the undergraduate library, some 
of them quite positive. The call for a greater 
emphasis on teaching Instead of research surely 
portends a more important role for the undergraduate 
library. The demand for a share in the power governing 
the university, as it becomes more sophisticated, 
may undermine the enormous Influence of the graduate 
departments. This, too, should mean more attention 
would be paid to«the undergraduate program. The 
hostility tpward bureaucracy in the university may 
stimulate the library to de-emphaslze its own 
bureaucratic tendencies,. Surely these are goals 
we should support,^

The student movement began in the mld-l960's at 

the same time the reference services of Urls Library were 

reaching a zenith and then beginning a decline. Urls

^Patricia B, Knapp, "The Library, the Undergraduate 
and the Teaching Faculty" (Paper presented at the Institute 
on Training for Service in Undergraduate Libraries, University 
of California, San Diego, August 17-21, 1970), pp. l4-l5.



273

reference services, however, have changed remarkably 

little from 1965 to 1969. This lack of adaptation to

the new life styles of undergraduates or to the protest 

movement may be a major factor In the non-growth of 

reference services.

Samples of Questions 1 November and December, 1969 

In order to ascertain what actually occurs at the 

reference desk of the Uris Library, all questions asked 

of the reference librarian on duty were monitored during 

the eighth week (November 3-7, 1969) and the thirteenth 

week (December 8-l2, 1969) of Cornell's Fall Semester.

The methodology and definitions used In recording 

the questions are given In Chapter I,

During the 38 hours of the first week’s monitoring,

167 questions were asked by undergraduates for an average 

hourly rate of 4.4 questions. Graduate s.tudents, faculty, 

and others asked 6 questions during the week, but these 

were excluded from the study. Questions by undergraduates 

Increased to 196 during the second week for an hourly 

average of 5,2, Non-undergraduates asked 8 questions 

during the second week. Telephone calls accounted for 

only 7 questions (1.9^) of the total questions (363) 

during the'two weeks. In the 363 questions by undergraduates, 

students approached the librarian in 361 cases. In 

only two situations did the librarian take the initiative 

by.approaching a student who seemed to need assistance.
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The evening hours were busier then the afternoon 

hours. Morning hours were least busy. Mondays arid 

Tuesdays were the most active days with Wednesdays being 

almost“as busy. Thursdays and Fridays were the slowest

days.

The monitoring revealed that only a brief time was 

spent with each student seeking reference assistance.

Only 2 search^ questions (over 30 minutes) were recorded— 

one each week. No problem questions (over one hour) 

occurred. Information questions, often lasting only a 

few seconds, accounted for 40,1/^ of all questions during 

the first week with the longer reference questions 

amounting to 59,3)? (Table 26), Information questions 

decreased to 32.7^ and reference qu.estions increased 

to 66,8^ during the second week. However, of the 230

reference questions asked in both weeks, only on 8
. »'

occasions did the librarian spend more than five minutes 

with the student.

Bibliographical assistance with the Uris Library's 

own catalog, and holdings (R-l) accounted for the largest 

number of reference questions (Table 26), There were 

few assists with the holdings of other campus libraries 

(R-2) and only once did a librarian help an undergraduate 

with npn-campus holdings (R-3)« Retrieval of factual.

J*-Definitiohs of search questions as well as information, 
reference (R-l through R-7), and problem questions are 
on pages 30-31 in Chapter 1, Hereafter in this section, 
these definitions are used.



275

non-bibllographlcal information (R-4) constituted the 

second largest number of reference questions. Ur is

librarians rarely counseled students in a reader's advisory 

capacity (R-5). Personal instruction in the use of the 

library or any of its resources (R-6) was also extremely

infrequent.

Table 26.—Questions Asked by Undergraduates at Reference 
Desk, Uris Library, Cornell University, in Two One-Week

Samples, 1969

December S-12,1969November 3-7>1969

Type of Question Number Percentage Number Percentage

67Information
Reference

R-1
R-2
R-3
R-4

40.1

41.3

64 32.7
69 45.990
6 3.6 3.67

0.61
18 10.8 30 15.3

R-5 0.61 1 0.5
R-6 . 3 1.8 3 1.5
R-7 0.61

Sub-total 99 59.3 131 66.8

Search 
Problem •

0.61 1 0.5
0-d 0

167Total 196100.0 100.0

A further analysis of the information questions 

reveals that nearly half of them (46.4^ in first weekj 

45.4^ in second week) were very simple questions concerning 

the physical facilities of the building (Table 27).
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Table 27.—Types of Information Questions Asked by 
Undergraduates at Reference Desk# Uris Library, Cornell 

University, in Two One-Week Samples, 1969

November 3-7>1969 December 8-12,1969

Percentage 
of Total 
Information 
Questions 

Number Asked

Percentage 
of Total 
Information 
Questions 

'Numbdr Asked

Type of
Information
Question

Assistance with 
' physical facili

ties of library*

Location of 
pencil
sharpener or 
request to 
borrow pen, 
stapler, etc.

Request for 
keys

14 20.9 26,717

17 25.5 12 18,7

Location of 
areas in 
library

Sub-total 31 46.4 45,429
Requests for 
location of par
ticular volume 
(librarian gavb 
directions)1

■0

Monographs in 
main collec- 
tlon(student 
had call 
number) 4 6,0 1.61

Reference 
books(student 
usually 
requested by 
title) 4.53 7 10.9

Sub-total 7 810.5 12.5

? ••
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Table 2?.—Continued,

December 8-12,1969November 3-7»1969

Percentage 
of Total 
Information 
Questions 

Number Asked

Percentage 
of Total 
Information 
Questions 

Number Asked

Type of
Information
Question

Requests for 
information or 
publication 
(student did 
not have call 
number)1

Librarian 
knew answer 
without 
referring to 
any sotirce 6 8,9 7 10.9

Librarian 
referred 
student to 
catalog or 
reference 
collection, 
giving no 
^dltional 
assistance

Librarian 
knew that 
question w6uld 
be better 
answered In 
another 
library and 
referred stu
dent to it

■fir

6 8.9 7.85
17.8 18.71212Sub-total
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Table 27.—Continued,

November 3-7«1969 December 8-12,1969

Percentage 
. of Total 
Information 
Questions 

Number Asked

Percentage 
of Total 
Information 
Questions 

Number Asked

Type of
Information
Question*

Questions con
cerning collec
tion or services 
(librarian res
ponded with 
brief directions 
or information)»

4Periodicals 6,0 3 4.7

Newspapers

College
catalogs

0 0 0 e

2 2.9 1.61

Main catalog 
. or serials 
catalog 2 3.10 0 0 0

Beserve books 2 2.9 0

How and where 
to charge out 
books 0 o 0 0 0

Use of refer
ence volume 
in another 
part of 
library 4,53 7 10.9

Photocopying
maohine- 1 1.5 2 3.1

Exam file O 0 0 0 o e 0

Location of 
another 
,library O o « o o O 0

Sub-total 17.812 15 23.4

ii zSSiffall
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Table 27,—Continued,

Nbvember 3-7.1969 December 8.-12,1969

Percentage 
of Total 
Information 
Questions 

Number Asked

Percentage 
of Total 
Information 
Questions 

Number Asked

Type of
Information
Question

Miscellaneous
information
questions

i

5 7.5
ITotal

Infoirmatlon
questions 67 64100.0 100.0

The next most frequent type of information question 

concerned the collections or services of Urls Library and 

was answered by the librarian with brief directions or 

Information (17«8^ in first weeki 23in second week). 

These questions ranged in type of content, from periodicals 

to photocopying machines with no collection or service 

asked about very often. Fewer students asked the reference

librarian for the location of a book after they already
f. - ■

had the call number or requested the location of a specific 

title in the reference collection (10.5^ and 12,5^),

Analysis of the R-l questions (Table 28) shows 

that the largest ntimber were requests for the librarian's 

assistance in use of volumes in the reference collection.

The response of going to the reference shelves and producing, 

a particular volume for a student who had given the title
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Table 28,—Bibliographical Assistance with Library's 
Own Catalogs and Holdings (R-i Questions) Requested by 
Undergraduates at Reference Desk, Urls Library, C(^ell 

University, In Two One-Week Samples, 196y

November 3-7,1969 December 8-12,1969

Percentage 
of Total 
Reference 
Questions 

Number Asked

Percentage 
of Total 
Reference 
Questions 

Number Asked

Type of 
Response by 
Type of R-1 
Question

^ Request for 
particular 
volume or type 
of voltunei 
librarian gave 
assistance by«

Checking list 
of frequently 
used refer
ence titles 
and giving 
student call 
number

0

Charging out 
heavily used 
Item from 
drawer of 
desk or area 
back.of desk 411,011 3.1

•cr

Going to 
reference 
shelves and 
producing 
particular 
volume for 
student who 
had usually 
given title 
or described 
type

(.

21 21,0 25 19.1
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Table 28,—Continued,

November 3-7»19^9 December 8-12,1969

Percentage 
of Total 
Referoice 
Questions 

Number Asked

Percentage 
of Total 
Reference 
Questions 

Number Asked

Type of 
Response by 
Type of R-1 
Question

Going to main 
collection 
shelves and 
locating 
monograph, 
periodical, 
or newspaper 
which student 
had been 
unable to 
find 6.89

3832 32,0 29,0Sub-total

Request for 
general biblio
graphical assls- 
tanc e j 1ibrarIan 
responded by»

Using refer
ence collection l6.016 28 21,4

Assisting 
student at main 
catalog or f 
serials catalog 24 18.319 19,0

Using Subject 
Headings Used
in , , , 
the Library of
Congress - 2.02

Assisting in
use of microforms' . . 0

'!
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Table 28.—Continued,

November 3-7t1969 December 8-12,1969

Percentage 
of Total 
Reference 
Questions 

Nvimber Asked

Percentage 
of Total 
Reference 
Questions 

Number Asked

Type of 
Response by 
Type of R-1 
Question

Assisting 
in use of 
circulation 
records

37 37.0 52 39.7Sub-total

Total B-1 ■
Questions 69 68.770.0 90

Other Reference 
Questions (R-2 
through R-7) 4l30 30.0 31.3

Total Reference 
Questions 100.0 13199 100.0

^rls Library has no microforms.

or described the type of volume he was seeking was made

to 21^ and 19.1^ respectively of the total reference
■0

questions recelyed during the two weeks of monitoring.

In 16^ and 2l,4^ of the reference questions in which the 

student asked for general bibliographical assistance, 

the librarian responded by using the reference collection. 

Assisting students at the main and serials catalogs also

formed a substantial portion of the reference questions 

(19^ in first weeki l8,3^ in second week). Of the 43
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questions in which the librarian assisted at the catalogs, 

27 (62,8^?) were at the serials catalog and 16 (37.2J^) 

with the main catalog.

R-2 questions (bibliographical assistance with 

holdings of other campus libraries) amounted to 6^ and 

5.3^ of the total reference questions. They were all 

concerned with periodical titles and werd ansvrered by 

consulting special union lists of periodicals currently 

received by the Cornell Libraries.

There was only one request for bibliographical 

verification of material not on the campus (R-3).

During the first week, 18^ of the reference questions 

was requests for retrieval of factual, non-blbllographlcal 

information (R-4). These questions increased to 23^ 

in the second week. The E-4 questions varied greatly—

ranging through requests for addresses, biographical

No particulardata, maps, pictures, and many other items, 

subject or type of material dominated these questions. 

Only twice dur^ing the two weeks (once each week) 

did librarians^counsel students in a reader’s advisory

cupacity (R-5). 

a paper and sought advice from the librarian as to the 

appropriate sources.

R-6.questions (informal, personal Instruction 

in use of the library or einy of its resources) were

Only six students

In both cases, the student was beginning

almost as rare as the R-5 category.

(three in each week for % and 2,3% of the total reference
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questions) received any extensive personal Instruction 

from the librarian.

One question was placed In the miscellaneous 

category (R-7).

Other Urls Activities During Reference Monitoring 

The data presented in Table 29 make it possible 

to view with some perspective the reference questions 

asked during the two weeks of monitoring questions at 

the reference desk of the Urls Library and to place the 

reference activity within the context of Urls Library

as a whole.

Although the attendance was slightly larger dviring 

the November week, significantly more home loans were 

made during the December week. The number of questions 

asked at the reference desk was also greater during the 

December week. Reserve book use was higher.during the 

first week wheji the attendance was higher. This may 

suggest that during the earlier part of the semester

students were using fhe library as a study hall and for
(

reserve book reading, but diirlng the later part of the 

semester students, perhaps in preparation of term papers, 

made greater use of the reference librarians and the 

main collection.
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ITable 29.—Attendance, Home Loans, and Reserve Use during 
Two Weeks of Monitoring Questions at Reference Desk, Urls 

Library, Cornell University In 1969®-
I
I
I
*

INovember 3-7«1969^ December 8-12,1969^' Variable
},
i

14,622

2,924

14,260

2,852

Total Attendance 
Average Daily 

Attendance

I

I

ITotal Home Loans 
from Main 
Collection® 

Average Dally 
Home Loans®

I1,431 2,04l

286 408 1

t
2,95^ 2,280Total Reserve Use 

Average Dally 
Reserve Use 456590 t

i
I

^Cornell University. Library. Urls Library.
Daily Statistical Reports, November and December, 1969,

^16 hours each day (8 A,M,-12 Midnight).

®No separate records are kept of home loans to 
undergraduates, graduate students, faculty, and others. 
Studies in 1965 and 1967, however, showed that 82-87^ 
of the home loans was to undergraduates.

-^7

(

\
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i
BReference Services for Undergraduate Studentst 1The Olln Library i?
i
I?Brief History and Description of 

Reference Department

When the Cornell University Library was surveyed

by a team of outside experts in October, 194?, they

found reference services to be

relatively undeveloped when compared with reference 
work in institutions of similar rank. Actually, the 
Reference Department of the University Library is 
a creation of the summer of 194?. Prior to that 
time, no organized reference staff was available 
to handle exclusively the normal responsibilities 
of a reference department in a university library. 
Since the Department is new and finding its way, 
several services usually rendered by comparable 
institutions have not yet been fully developed

There had been some reference service provided 

for faculty members prior to 194?«

ii
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1
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Ia special type of reference assistance has been 
provided to faculty members through a faculty research 
assistant since 1932, This staff member, originally 
appointed at Cornell through a subvention of the 
Carnegie Corporation of New York, has had the 
responsibility of aiding faculty members in various 
editorial, bibliographic, and research projects.
This service has been significant and should be 
continued. At present the service is arranged on. 
the basis of faculty needs as determined by a committee 
of the Graduate School, wlth^the cooperation of 
the Director of the Library.'^

However, Cornell students—both undergraduate and 

graduate-had to depend on the reference services of 

the college and departmental libraries scattered over 

the campus until the founding of the Reference Department 

in the main library.
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^Wilson, Downs, and Tauber, p, 89. 

^Ibid. I
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In 194? the newly organized Reference Department 
consisted of three professional staff members and 
one clerical assistant. It began with only a hand
written shelf list as a record of Its 4,000 volumes, 
and with the knowledge that the already apparent 
lack of. space would continue to restrict expansion 
until a new building appeared. During the fourteen 
years between Its founding In 194? and the move to.
Olln Library In I96I, three important characteristics 
marked the Department's development» a continuity 
of staff, an unceasing effort to Increase Its public 
service activities, and an ever-lncreaslng volume 
of "extra-mural" activity—l.e. Interlibrary Loan 
and Photoduplication,

Professional reference positions were fev/ until 
I96O0 To the original three-member staff was added 
In 1948 a fourth, whose primary responsibility was 
to the Map Collection and who was to give 35 percent 
of her time to Reference activities. In 1954/55, 
a fifth position v;as budgeted, and the Hap Librarian 
was to contribute desk time only to Reference, This 
essentially four and one-half person staff remained 
constant In number until I960, when the projected 
expansion of Reference activity called for seven 
professional positions. The Reference Librarian,
Miss Josephine Tharpe, served the Department from 
1947 through 1963? the Associate Reference Librarian, 
Miss Frances Lauman, from 1947 through \[the summer 
of] 1962t the Map Librarian, Miss Barbara Berthelsen, 
from 1948 to 1961. In February 1965 Mrs, Caroline 
Spicer succeeded Kiss Tharpe as Reference Librarian 
and Miss Evelyn Greenberg was appointed Associate 
Reference Librarian, As Mrs, Spicer and Hiss Greenberg 
had functioned in an acting capacity for some time 
there was no break In the continuity of departmental 
services,^

Caroline Spicer,'®the present Reference Librarian, 

has also chronicled the development of the reference 

collection and services 1

By 1950 the collection totalled 9,000 volumes, the 
original shelf list had become a more conventional 
author catalog and typed shelf list, and a firm 
start had been made In assessing and strengthening 
the quality of the collections. At the end of the

^Cornell University, Library. John M. Olln Library. 
Reference Department,. Annual Report. 1967/68, p. 1,

. J
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first year of service ^1947/48] almost 10,000 questions 
from patrons were recorded{ by 1959/60, this total 
was 17,000, In addition to desk service, the Department 
staff with the aid of other staff members gave 
orientation lectures to entering freshmen yearly 
until 1962, when the Undergraduate Library assumed 
this responsibility.!

In 1962, a series of voluntary orientation lectures 

for graduate students was initiated. The lectures, held 

at the beginning of each semester, have emphasized 

bibliographical sources. When the Reference Department 

^ moved in February, 1961 to spacious quarters in the John 

M. Olin Library, the map collection became a part of the 

new Department of Maps, Microtexts, and Newspapers, but 

the Reference Department

assumed responsibility for servicing the Periodical 
Room's 425 titles and the United Nations document 
collection. In 1962-63 outposts were acquired when 
the Zoology Collection (on the seventh floor) and the 
Human Relations Area File (on the second floor) were 
put under the Department's administration. The former 
collection was removed to the Mann Library in the 
summ.er of 1966, but use of the HRAF files—now physically 
located In Reference—continued to Increase and servicing 
it required a full-time non-professional staff member. 
Finally,to celebrate its twentieth anniversary, the 
Department in 1966/67 entered the Machine Age by 
installing a teletypewriter and participating in 
FACTS fFacsimile Transmission Pilot Project^ and 
NYSILL fNew^York State Interlibrary Loan Network],
While FACTS ceased, the TWX facilities and membership 
in NYSILL remained as refinements of traditional 
Interlibrary Loan Service.

During 1961/62 when the old library was being 

renovated into an undergraduate library, the reference 

librarians‘in the Olin Library served both undergraduate

I
I

I
I
I

I
II

n

I
!

i!

5

I
!

-t7

I

!lbid., pp, 1-2, 

' ^Ibid pp. 2-3.• 9
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and graduate students, answering 21,995 questions (Informa

tion questlonsj 40,3^1 general reference questlonsi 

57.9^J correspondence questions and correspondence referrals 

to other campus libraries and officesi lo6^),^ During 

1962/63. the number of questions Increased to 24,798-- 

a 12.7^ gain even with the Urls Library also open for the 

first time and providing reference services during the 

entire academic year,^ Information questions had decreased 

^ to 30,7^ while general reference questions had substantially 

risen to 67.1^ of the total questions. Search questions 

were 0.7^1 correspondence questions and referrals were 

1.4^, By 1968/69, questions at the Olln reference desks 

totalled 26,610 (Information questions« 29,85S{ general 

reference questlonsi 67o5^J search questlonsi 0„7^j and 

correspondence questions and referrals: 1,9^), This was 

a decrease of 11.7^ from the previous year’s total of 

30,160 questions.3

The Reference Department Is strategically located 

in the center of the main floor of Olln Library—halfway
■S

between the building's only entrance and a sculpture 

court. Two low wood desks, where the reference librarians 

on duty are seated, are clearly visible from the main 

entrance. The reference collection of 13,722 volumes

^Ibid_ _  1961/62, p. -8| the Olln Reference Department
uses the same definitions of reference questions as Urls 
Library.

« 9

%bld

3lbld

1962/63, p. 5. 

1968/69, p. 3.

* *

• »
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(June, 1969) Is shelved in free-standing cases to the 

sides and rear of the reference desks. Immediately in
r" ■■ ' ■ ■

front of the desks are special tables and counters for 

periodical arid other indexes and bookcases housing an 

additional 2,500 volumes in the Bibliography Collection—

national and trade bibliographies from various countries. 

Also in front of the desks are the publlb catalogs listing 

the holdings of Olln Library as well as those of all campus 

libraries. The reference desks and collections plus 

the union catalogs are, thus, in close proximity to each

other,

Only 28 volumes are kept on closed shelves in the 

Reference Department office. Patrons must specifically 

request these items and sign for their use. An additional 

25 volumes are kept handy in drawers of the reference 

desks; 7 of them are not duplicates of copies on the open 

shelves of the malri reference collection. Patrons must 

also ask the reference librarians on duty for unbound 

issues of some periodicals. The current issues of the 

JoTirnals are shelved in the Periodical Room, but some 

non-current issues are kept in the Reference office 

awaiting binding preparation.

All inquirers, including undergraduate students, 

may request assistance in-person or may telephone their 

questions to the reference librarians. The only restriction 

on undergraduates is that they may not borrow volumes 

from other libraries through the Department's Interllbrary
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$The reference desks were staffed In the Fall Semester, 

1969» by two librarians from 10 A.M.-12 Noon and 1-4 P.M 

Monday-Frlday. From 12 Noon-1 P.H, and 4-5 P.M 

librarian was on duty with the second on stand-by call.

From 8-10 A.M. and 5-9 P.M 

duty. A graduate student manned the desks-from,9 P.M.- 

12 Midnight, Monday-Thursday nights, and from 6 P.M,- 

-.12 Midnight on Fridays, On Saturdays, one professional 

staff member worked from 8 A,M.-1 P.M. Another professional 

worked from 1-7 P.M. A graduate student assisted the 

professional from 2-6 P.H. The Saturday hours from 

7 P.M.-12 Midnight were then covered by a graduate student.

On Sundays, one librarian worked from 1-5 P.M. and 6-10 P.M. 

During 2-5 P.M. and 7-10 P.M 

graduate student,

on Sundays, a graduate student gave reference assistance. 

Librarians were available for 8l hours, or 75.7^ of the 

107 hours the Olln Library was open each week during the 

regular academic^ year.

The professional staff of the Reference Department 

in the Fall Semester, 1969 was comprised of nine librarians— 

two persons worked one-half time for a FTE of eight 

librarians. In addition to public service at the desks, 

each was responsible for another reference function 

(such as maintenance of the reference and bibliography 

collections, supervision of photoduplication requests from

8
i.» t
ione i.,
I
i
i
I8only one librarian was on., i

i
I

1
tf
Iss
I
1
i
1
i
I
I
Ihe was assisted by a 

From 5-6 P.M. and 10 P.M.-12 Midnight
I.,
I
I
i
IIIs
3
I

i
5
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i
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other llhrariesj Interllbrary lending of Cornell materials, 

borrowing from other libraries for Cornell graduate 

students and faculty, or other administrative duties).

Five of the nine librarians have had several years experience 

In the Olln Reference Department—ranging from two to 

^ eight years. The other four had less experience In the 

Department} one person had Just Joined the staff and 

three had worked there one year. Six librarians had 

worked in other academic or public libraries before 

coming to Cornell. Two of these six staff members had 

worked In the Urls Library before transferring to the 

Reference Department. Seven librarians were female} 

two were male. Three were graduates of the Columbia 

School of Library Service with six from other library 

schools (Carnegie Institute of Technology, Michigan,

North Carolina, Rutgers, Simmons, and Toronto). Three

librarians had also earned a master's degree in a subject 

with another person having done extensive graduate work

not for credit toward a degree.
•a

The Olln Reference Department also had 7.5 permanent 

clerical positions. Three graduate students worked on 

a part-time basis.

Undergraduate Use of the Olln Reference Department 

Several formal studies at the Olln Library reference 

desks have shown the niunber of undergraduate students

asking questions of the librarians. The most recent
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data are for the month of July, 1969 when Inquirers were 

asked their university status. Undergraduates accounted 

for only 13.8^ of the l,l6l persons who asked general 

reference questions. This proportion was small in relation

i
i
ga
iaII
tto the other users»
i

, 13.8^ 
. 23.1 
.. 8.2 
. 24.5 
. l6.6

Undergraduates . . . . .  ....
Graduate students . . . . .  ...
Faculty
University and Library staff . .
Persons not connected with Cornell 
Persons whose status was not

determined by the librarian .... 13o7^

ft
i
I
i
I
IIs
iInformation and directional questions were excluded t
i
ifrom the above data.

A month during the Summer Session—when most 

undergraduates are away and when University staff and 

non-Cornellians asked 24.5^ and l6.6^ of the general 

reference questions—is, however, not typical of the 

regular academic year.

Earlier studies^ conducted for fo\ir-day periods 

in May I965, December 1965, and January 1967 revealed 

that during these selected weeks of the Fall and Spring 

Semesters undergraduates constituted 42-57^ of the 

inquirers at the Olln reference desks. All questions 

asked (information and directional, general reference, and 

search questions) were included In these studies. The

i
ii
i
is

S'
•I
i
i
I*
i
I
ii
»
i
i
i
I

i
3!

i
I
i

i
Garcia Jebb, "Reference Desk Questions, July, 1969« 

Memorandum to Caroline T. Spicer," November 5» 1969 » p. 2,

^Cornell University, Library, "Library Use Surveys 1 
May 17-20, 1965f December 6-^9, 1965i and January 10-13, 
1967."' Ithaca, 1965 and 1967. (Typewritten.)
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Iexact data for the three periods werej

January 10-13,1967

Undergraduates , , , , . 
Graduate students , o o 31.9

17.0 
8,4

I

t42.7^
s'

Faculty
Others I

i
IHay 17-20,1965

Undergraduates , . , 
Graduate students , 
Faculty 
Others

I
. . 57.3^ 
. . 19.4' i

7.2 116.0
I

December 6-9,1965

Undergraduates . , 
Graduate students
Faculty . . . . .
Others . . . . .  ,

t:

. . 47.2^

. . 26.7 
, , 10.2 
. . 15.8

"Others" Include both University staff and non-Cornelllans.

When only general reference questions are considered, 

undergraduates asked 40.3^ of these more substantial 

questions during January 10-13,1967.

i
I

I
t
t'
I

sS

1

Samples of Questions! November and December, 1969 

Are undergraduate students the most numerous Inquirers 

at the Olln Library reference desks? What types of
■it

questions do they/ask? To answer these questions, all 

requests for reference assistance were monitored at Olln 

Library's Reference Department during the same 38 hours 

of both November 3-7 and December 8-12, 1969 as was done 

in the Uris Library.

During the first week, 130 questions were received 

from undergraduates for an average hourly rate of 3,4 

questions. Questions By undergraduates increased to

i

I
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188 drxrlng the second week for an hourly average of 

The overwhelming majority of the 318 questions asked by 

undergraduates during the two vreeks was asked In-personj 

only 5 questions from undergraduates were via telephone. 

With the exception of one question, all were student- 

initiated t only once did a librarian approach a student. 

During the November monitoring, undergraduates 

asked 23,5^ of the total in-person and telephone questions 

^(554) received at the Olln reference desks. During the 

week In December, undergraduate questions rose to 34.3^ 

of the total questions (548), During the two weeks,

9 questions were asked by undergraduates from other 

colleges and universities. They have been excluded from 

the data.

i
I
ii
i

si
I
P
S
i
I

f
i
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i
fi
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I
i
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i
i
I
ITable 30 categorizes the undergraduate questions.

As In the Urls Library, only a short time was spent 

with each student. There were no search^ or problem 

questions. Brief information questions were 32.3^ of the 

total during the first week and 29,8^ In the second.

For the 220 reference questions In both weeks, the librarian 

spent at least five or more minutes with the student 

on only five occasions.

I
I

i
I

II
I

I
I
8
II

I
I
S
a^Definitions of search questions as well as information, 

reference (R-l through R-7), and problem questions are 
on pages 30-31 In Chapter-I, Hereafter in this section, 
these definitions are used.

I
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Table 30,—Questions Asked by Undergraduates at Reference 
Desks, John M, Olln Library, Cornell University, In Two

One-Week Samples, 1969

November -3-7»1969 December 8-12,1969

Type of Question Number Percentage Number Percentage

42 5632.3 29,8Information 
Reference 

R-1 
R-2 
R-3 

- R-4

46.260 47.890
2 1.5 0.51

0.7 5 2.71
16,2 34 18.121

R-5 0 0 
4R-6 3.1 2 1.1

B-7

67.788 132Sub-total 70,2

Search
Problem

0

188Total 130 100,0 100.0

In an analysis of Information questions, four kinds 

of questions were dominant (Table 31). The most numerous

requests were for information concerning the main or
/

serials cat,alogs with the librarian responding with brief
■6?

directions but no^actual assistance at the catalogs. The 

other frequently occurring situations werei requests by 

title of a particular reference volume with the librarian 

giving directions to its location, requests for information 

in which the .librarian knew the answer without referring 

to any source, and questions about periodicals in the 

Olln Library,
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Table 31.—Types of Information Questions Asked by 
Undergraduates a€ Reference Desks, John M. Olln Library, 

Cornell University, In Two One-Week Samples, 1969

November 3-7.1969 December 8-12,1969

Percentage 
of Total 
Information 
Questions' 

Number Asked

Percentage 
of Total 
Information 
Questions 

Numlaer " Asked

> Type of 
Information 
Question

Assistance with 
physical facili
ties of libraryj

Location of 
pencil
sharpener or 
request to 
borrow pen, 
stapler, etc. 1 2.4

Request for 
keys

Location of 
areas In 
library ' 2 4,8 1.81

Sub-total 3 7.2 1.81

Requests for 
location of ,par- 

. tlcular volume 
(librarian gave 
directions)t

/

Monographs In 
main collec
tion (student 
had call 
number)

Reference 
books(student 
usually 
requested by 
title)

2 4.8 1 1.8

9. 21.4 8 14.3

Sub-total 26.211 16.19
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Table 31.—Continued,

November 3-7»1969 December 8-12,1969

Percentage 
of Total 
Information 
Questions 

Number Asked

Percentage 
of Total 
Information 
Questions 

Number Asked

Type of 
Information 

. , Question

Requests for 
information or 
publication 
(:Stud ent 
not have call 
number)i

did

Librarian 
kneK answer 
without 
referring to 
any source 21.4 69 10.7

Librarian 
referred 
student to 
catalog or 
reference 
collection, 
giving no 
additional 
assistance 2.4 7 12.51

Librarl^ 
knew that 
question would^ 
be better 
answered in 
another 
llbreiry or 
d epartment 
and referred 
student to it 4.8 1.82 1

28,6Sub-total 12 14 25.0
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Table 3lo—-Continued,

November 3-7>1969 December 8-12,1969

Percentage 
of Total 
Information 
Questions 

Number Asked

Percentage 
of Total 
Information 
Questions 

Number Asked

Type of
Information
Question

Questions con
cerning collec
tion or services 
.(llbreirlan res
ponded with 
brief directions 
or information)t

\
5Periodicals 8 14.311.9

2.4Newspapers

Main catalog 
or serials 
catalog

Reserve books

1 2 3.6

6 i4.3 26.715

How and where 
to charge 
out books 3 47.1 7.1

Use of refer
ence volume 
In another 
part”of 
library

r

Photocopying
machine 2.41 1 1.8

Exam file

Location of
another
library 3.62

16Sub-total 38.1 32 57.1
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Table 31o —C ontInued,

November 3-7*1969 December 8-12,1969

Percentage 
of Total 
Information 
Questions 

Number Asked

Percentage 
of Total 
Information 
Questions 

Number Asked

Type of
Information
Question

Miscellaneous
information
questions

Total
information
questions 42 100,0 56 100.0

R-1 questions (bibliographical assistance with the 

library's own catalogs and holdings) accounted for 46,2^ 

and 47.8^ of all questions asked during the first and 

second weeks of monitoring, or 68,2^ of the more substantive 

reference questions during each week. Assisting students 

at the main or serials catalogs was the most frequent 

kind of response to B-l questions (Table 32). During 

the first'week of monitoring, 56.7^ of the H-l questions 

required assistance at the catalogsj during the second 

week, 48,9)?, This assistance was about equally divided 

between the main catalog and the serials catalog. The 

next most numerous R-i questions were requests for general 

bibliographical assistance to which the librarian responded 

by using the reference collection. Going to the shelves 

with a student who had requested a particular reference 

title or type of reference volume and producing the volume 

was a response that also occurred fairly frequently.
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Taole 32o—Bibliographical Assistance with Library's 
O'jm Catalogs and Holdings (R-i Questions) Requested by 
Undergraduates at Reference Desks, John M, Olln Library, 

Cornell University, in Two One-Week Samples, 1969

November 3-7,1969 December 8-12,1969

Percentage 
of Total 
Reference 
Questions 

Number Asked

Percentage 
of Total 
Reference 

' , -Questions 
Number Asked

, Type of 
Response by 
Type of R-1 
Question

Request for 
particular 
volume or type 
of volimej 
librarian gave 
assistance byi

Checking list 
of frequently 
used refer
ence titles 
and giving 
student call 
number

Charging out 
heavily used 
item from 
drawer of 
desk or from 
office 11.4 7.610 10

Going to 
reference 
shelves and 
producing 
partIcular 
volume for 
student who 
had usually - 
given title 
or described 
type

/

8 14 10,69.1
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Table 32.—Continued. I
s
*V

I
November 3-7»19^9 December 8-12,1969 i

Percentage 
of Total 
Reference 
Questions 

Number Asked

Percentage 
of Total 
Reference 
Questions 

Number Asked

Type of 
Response by 
Type of H-1 

, Question s
Going to main 
collection 
shelves and 

. locating 
monograph, 
periodical, 
or newspaper . 
which stude^ 
had been un^le 
to find 0.71

18Sub-total 20.5 18.925
Request for 
general biblio
graphical assis
tance; librarian 
responded byi

Using refer
ence collection 14.47 7.9 19

Assisting 
student at main 
catalog ot 
serials catalog^

«
34 4438.7 33.4

Using Subject 
Headings Used
i|^ ...
^e Library of
Congress 1 1.1 2 1.5

Assisting in 
use of microform
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ITable 32,—Continued.

November 3-7»1969 December 8-12,1969 1
i
IsPercentage 

of Total 
Reference 
Questions 

Number Asked

Percentage 
of Total 
Reference 
Questions 

Number Asked

Type of 
Response by 
Type of H-1 
Question

Assisting 
In use of 
circulation 
records

47.7 65 '49.3Sub-total

Total H-1 
Questions 68.260 68.290

Other Reference 
Questions (R-2 
through R-7) 28 31.8 42 31.8

Total Reference 
Questions 88 100.0 132 100.0

tt

There were only three occasions during the two 

weeks when Olln reference librarians directly assisted 

undergraduates with the holdings of other campus libraries 

(R-2). Some of this kind of assistance may have been 

given when the librarian helped the student at the catalogs, 

but usually the search was for a copy In the Olln Library.

R-3 questions (bibliographical verification of 

material not on the campus) were also infrequent among 

undergraduate students. Only once In the November week 

and five times dtnrlng the December week was this kind

of assistance requested.

i



304

During the NoTember week, 23.8^ of the reference 

questions was requests for retrieval of factual, non- 

blbllographlcal Information (R-4), This category Increased 

slightly to 25,8^ In the December week. As In the UrIs 

Library, these questions varied greatly with no subject 

area or type of material dominant.

At no time during the hours of monitoring did an 

Olin reference librarian counsel an undergraduate student 

In a reader's advisory capacity (R-5).

R-6 questions (Informal personal Instruction In 

use of the library or any of its resoTirces) were also 

rare I only four instances during the first week and two 

during the second week.

No reference questions required classification 

in a miscellaneous category (R-7).

.. Other Olln Library Activities During 
Reference Monitoring

No separate Information desk Is maintained by the 

Reference Department at another location In the Olln 

Library. -Undergraduate students ask occasional questions 

of the technical services staff members working at the 

public catalogs, but there is no formal system as at 

the General Library of the University of Michigan.

Data on oiln Library attendance, buildIng-use of 

volumes paged from the stacks for use by undergraduates 

and non-Cornelllans without stack permits, and home 

loans during the two weeks of monitoring questions at
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the reference desks are shown In Table 33.
I
tTable 33.—Attendance, Home Loans, and Building-Use of 

Voltunes Paged from Stacks During Two Weeks of Monitoring 
Questions at Reference Desks, John M. Olln Library, 

Cornell University in 1969®
St
f
I

I
S

November 3-7*1969^ December 8-12,1969^Variable

i
¥
414,919

2,983

3,387

15,098

3,019

.4,056

Total Attendance 
Average Dally 

Attendance

I
I
S
I
ITotal Home Loans 

Average Dally 
Home Loans

I
677 811 I

ITotal Volumes 
Paged From 
Stacks and 
Charged Out 
for Building 
Use

Average Dally 
Volumes Paged 
from Stacks 
and Charged 
Out for 
Building Use

I
t
i
I
I

541382

I
s
s

76 108
i

I^Cornell University, Library. Olln Library.
"Dally Statistics." November 

(Typewritten,)
V *
“16 hours e,ach day (8 A.M.-Mldnight),

CIrculat1on Department. 
and December, 1969.

j

j
s
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I
1
i
I
!
I
f

I
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The Two Cornell Reference Services

Are there significant differences and/or similarities 

in the reference services for undergraduates in Urls 

Library, Cornell's undergraduate library, and the Olln 

Library, the research library?

The reference librarians in the Urls Library during 

the first week of monitoring served 3? (28,5^i more 

undergraduates than did the Olln reference librarians. 

However, during the second week, Olln librarians almost 

pulled even with the Urls staff (l88 questions by under

graduates in Olinj 196 questions in Urls),

More of the questions in Uris were brief information 

questions (40,1)S and 32.7/6 were information questions 

In Urls versus 32.3^ and 29.8^ in Olln during the two 

weeks).

In the R-l category of reference questions, the

Olln librarians assisted students at the main or serials

catalogs in a much larger proportion of the situations 

(Ollni 38.7^ and 33.4^ of all reference questions during 

the first and secon^ weeksj Urlsi 19^ and l8.3^). 

contrast, the Urls librarians used the reference collection 

to answer questions more often than did the Olln librarians 

. (Urlsi 16^ and 2l.4^{ Ollni 7.9^ and l4.4^). 

librarians also went to the reference shelves to produce

In

The urls

a particular volTMe for a student about twice as often 

as did the reference librarians in Olln (Urisj 21^ and

These R-l questions19.1^J Ollnt 9.1,^ and 10.6^).
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Iconstituted about the same percentages of al], questions 

asked by undergraduates at the two reference services 

(Urisi and 45,9^{ Olinj k6,2% and 47.8^). When

the R-1 questions are taken as percentages of the total 

reference questions asked by undergraduates in the two 

/ libraries, they are almost Identical (Urlsi ^0% in first 

week, and 68,7^ In second week; Ollni exactly 68.2^ during 

each week).

i
I:

!

i
I

I
I

I

Other differences In the questions by undergraduates

in Urls and Olln Libraries!

R-2 questions! 3.6^ during each week In Urlsj only 
1„5^ and 0,5^ In Ollnj

R-4 questions! 10.8^ and l5o3^ In Urlsj l6,2^ and 
18.1^ In Olln.

The R-3, R-5, and R-.6 questions were very small 

In number at the reference desks of both Urls and Olln,

The search and problem questions were almost non-exlstant

Only a brief time was spent with 

each student (UrlS! in 10 Instances—2,'f% of the 363 

questlons--a librarian spent 5 or more minutes with the 

student} Olln! on'5 occasions—1,6^ of the 318 questions—
'TP

a librarian assisted for 5 or more minutes).

I

in both libraries.

Undergraduate Users of Union Catalog 

An investigation was conducted In the Olln Library 

to test the hypothesis that unassisted use by undergraduate 

students of the union catalog of campus holdings Increases 

use of ,the Olln Library and decreases use of the Urls Library.
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Methods, hours, end other procedures used in Intervlevjlng 

427 Cornell University imdergraduates are described in 

Chapter !„ Appendix D lists the questions asked each 

undergraduate who was interviewed.

The public catalogs—one is labeled "Old Catalog" 

i and the other, though not labeled, is referred to as 

the "Main Catalog"—are located in the center of Olln’s 

first floor. The Old Catalog lists a small number of 

pre-1948 publications which have not been reclassified 

from the Harris system to the Library of Congress classi

fication. Both of "these catalogs are a record of the

books, periodicals, newspapers, pamphlets, government 

publications, and other types of printed materials held 

by the various libraries on the Cornell University campus."!

Both are, therefore, union catalogs. The separate Serials 

Catalog lists the bound volumes of periodicals and other

serials held by the Olln Library and the departmental 

and college libraries (with the exception of the Law 

Library) which are in the private and endowed parts of 

the University, Ih addition to the Law Library, the 

libraries of the New York State colleges and schools do 

not have their exact serial holdings listed in the Serials

■ Catalog.

The weekly computer-produced "Master Status List 

of Current Acquisitions" is available opposite the reference

^Cornell University. Library, John M. Olin 
Library Handbook (Ithaca* Cornell University Library, 
September, 1969), p. 3o
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desks and serves as a supplement to the Main Catalog.

"It Indicates under main entry those hooks on-order or 

in-process for the endowed college libraries (except 

Law), Documents and serials are not Included."!

The Main Catalog lists the sound recordings of the 

, Urls Library's Listening Rooms, but does not Include

many documents of the United Nations and other international 

organizations,

, Undergraduate students constituted 32,7^ of all

union catalog users during the 38 hours of the survey

from October 27-31» 1969 (Table 34),

The 427 undergraduates interviewed were members

of the following Cornell classesi

Freshman 
iSophomore 
Junior o 
Senior ,
Special Unclassified , , 0.2

They were registered in the following seven schools 

and collegest

12.9^
19.3
29.9
37.7

. , .64.9^College of Arts and Sciences , ,
New York State*College of Agriculture , ,11,5 
New York^State College of. Human Ecology . 7.2
College of Engineering . . . . . . .
New York State School of Industrial 

and Labor Relations. .....
College of Architecture, Art, and

Planning . . . . . . . . . . . . .
School of Hotel Administration .

7.0

4.7

3.7
0.9

All undergraduates were askedj "Did you use the 

Urls Library catalog before coming here?" 24,4^ responded 

"Yes" and 75.6^ said "No."

llbld_., p. 4.
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iTable 3^o"-Unlon Catalog Users in the John M, Olln Library, 
Cornell University, October 27-31t 19^9®

m
I
i

Union Catalog User Number Percentage f
27.6427Undergraduates Interviewed

tNoneUndergraduates Refusing Interview

'Undergraduates Who Had Been 
Previously Interviewed

i
i78. , 5.1
iif505 32.7 -Total Undergraduate Users

Graduate Students, Faculty, and 
University Staff (Excludes 
Library Staff)

Non-University Users (Local 
Residents, Students and 
Faculty from Other Institutions

Total Users of Union Catalog

f
li
f
t62.0958 i
i
I
i
i82 5.3 i
its:1.5^5 100.0 »

i
6

^Interviews conducted during 38 hours of the week 
of October 27-31, 1969. Hovirs on Monday-Thursday weres 
10 A.M,-12 Noon, 1-5 P.M 
12 Noon and 1-5 P.M.

i9
On Frldayj 10 A.M.-and 7-9 P.M. i« p

I

I

iThe 104 undergraduates who replied that they had

used the Urls catalog before coming to the Olln union

catalogs were then askedt "Why are you now using this

main catalog?" The reasons given werei

Urls Library did not have material . . . .40.4^ 
Material in use in Uris (Out, on reserve,

etc.) . . . . . . . . . . . . . .
Wanted additional material , .
Could not find catalog in Uris

The 323 students who said that they had not used 

the Urls Library catalog before coming to the Olln catalogs 

in this particular Instance were askedj "Do you usually

S
1
i
i
8

I
S1
I
f
s

. . .41.4 

. . .17.3
I
5
I
i

0.9

I
I
i
f
i
IS
8
I
i
SI

I
R
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by-pass the UrIs Library and come to the main catalog 

first?" Their responses werei

77.5%
12.4

Yes

No ,

About half the time. I by-pass It . 7ol

Depends on material I am seeking . 2,1

Depends on where ,I want to study 

First time In any campus library

G.3

. 0.6

The 250 undergraduates who affirmed that they

usually by-passed the Urls catalog were next asked 1 

"Why do you not use the Urls Library catalog first?" 

311 reasons were giveni

This Is a union catalog listing
holdings of ail campus libraries. . 32,8^ 

Have found through experience
that Urls lacks what I want . . . ,10.7 

Most of the university’s books 
are here In Olin Library, , .

I do not like Urls Library , . ,
Urls collection Is too small 1,2
I like the Olin Library better .... 4,9
Too much is on reserve In Urls , . , . 0,6
Olin Library is closer to my 

living quarters . , . . .
My, professor sent me here to 

use the unl8n catalog . .
I did not know Urls Library existed, . 0,3
I work here In Olin Library,
It depends on the material I

am seeking. . . . . . . . . . . . . .  2.2
I have an Olin Library stack permit^ . i4,8 
I use a college or school library 

first

17.^
3.6

0.3

0.3

3.6

3.2

^Although the stacks of the Olin Llbrairy are closed 
to most undergraduates, honors students, Phi Beta Kappas, 
and other undergraduates have stack permits.
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I
I do not know why. . . . . .  o . , ,
Miscellaneous (ranging from "Help 

is easier to get in Olln Library" 
to "I am interested in a boy 
who studies here," , , , , . , ,

The final question posed to all 427 undergraduates

interviewed wasi "If the Uris Llbrsiry had a catalog

^ like this which Includes holdings of all campus libraries,

would you use it there or still come here?" .

Still come here to Olln Library, , , , 47,6^
Use it in Uris 

^ I.do not know,
Would use whichever is closer, , , . ,
Does not matter to me, .
Depends on material sought 
Depends on how noisy Uris Library is , 0,2
It is Tinnecessary to duplicate

because Uris is so close to Olln , 0,2

, 1.9 I

I
E

I2,2 !

35.7
3.5
2,1
9.1
1.6

Comparison of the foregoing data on Cornell under

graduate users of the Olin Library's union catalogs Is 

made with University of Michigan undergraduates In 

Chapter VII, Conclusions are also drawn there.

Summary of Chapter

Pounded by Ezra Cornell in I865 in upstate New York, 

Cornell University has become one of the most outstanding 

of American universities. The College of Arts and Sciences 

is the largest college on the Ithaca campus and its 

students and faculty are the primary users of the Central 

Library (a two-buildIng complex with the John M. Olln 

Library as the' research part -and the Uris Library as the 

\mdergraduate library).

After an historical sketch of the first ninety 

years of library development at Cornell, the completion
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In 1961 of the Olln Library is briefly discussed. Then 

the major renovation of the old Main Library Into an 

undergraduate library and its roles as a study hall, 

social center, reserve book dispenser, browsing collection, 

and audio center set the stage on which the reference 

sjsrvlces of the Urls Library occur. The lack of development 

In Urls reference services from 1962 to I969 Is'documented.

The chapter concludes with the analyses of two 

contemporary surveys j all questions asked by tinder graduate 

students were monitored and recorded for ten days at the

reference desks of both the Urls and Olln Libraries and

all undergraduates using the union catalogs of campus 

holdings In the Olln Library during a five-day period

were interviewed to determine their use or lack of use

of the Urls Library's catalog before coming to the union

catalog.
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CHAPTER V t
It
I«
ICASE IIIj SWARTHMORE COLLEGE S
Is

Probably no college in America now has [|_an ideal 
teaching llbrary3 . Excellence in teaching, however, 

^ is a traditional goal at Swarthmore, and the College 
has developed, particularly in recent years, a 
library which will provide a sound base for future 
growth. The teaching library , . , Is not something 
which may simply be bought tomorrow; it will take, 
especially its educational functions, years to 
develop.

i
I
i
I
i
I
s

i
I
9

ISwarthmore College. "Report of 
the Special Committee on Library 
Policy" In Critique of A College 
(SwarthmoreI Swarthmore College,
1967), p. 345.

I
9

1
i

Historical Highlights of The College I
I

Conceived In the early 1850*s by Martha Tyson, 

Benjamin Hallowell, and other Friends of the Baltimore

Yearly Meeting, SwarthmorS's gestation was long. Its
f

Charter was not granted until 1864 with classes beginning

In 1869,

Unlike the multitude of frontier colleges which 
sprang almost literally from the wilderness, Swarthmore 
did not evolve from a vigorous religious evangelism.
It was not .the agency of a church Intent upon 
extending its Influence or enhancing Its prestige; 
rather, It was the creation of modest Christians 
bent only upon the preservation of their beliefs 
against denominational competition and the Inroads

I
I
*

I
I
i
5

1
i
I-

i
I
II
s
i
I
I
»
f
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I
I
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of secular Influence, 
a bastion of defense, and never a weapon of 
proselytlsm.^

One group of the Society of Friends, the HicksItes, were 

determined to provide an education for their children 

which would equal that of the best colleges In the country.^ 

-* Edward Parrish was appointed President In l865o 

He labored to open the College and presided over thd 199 

students who were enrolled for part or all of the first 

Of these students, only 26 qualified as 

Freshment the others were In the Preparatory Department.3 

Parrish, however, served briefly as President, 

forced to resign by the Board of Managers In 1871 as a 

result of difficulties between him and Edward Hicks 

Maglll, Principal of the Preparatory Department of the

It was first and foremost

year, 1869/7O.

He was

4College.

Maglll was then appointed President and served 

until 1889. During these years, a system of elective 

courses was begun, the natural sciences were Introduced 

as a major course of studjr, and coeducation of women and

iHomer D. Babbldge, Jr. "Swarthmore College In the 
Nineteenth Century, A Quaker Experience In Education" 
(unpublished Ph.D. dissertation. Graduate School, Yale 
University, 1953), p. 42.

^Davld Boroff, "Swarthmore, Use Thy GumptlonI" In 
his Campus U. S. A,, Portraits of American Colleges In
Action (New York, Harper, 1961), P. 607

3Babbldge, p. 77. 
^Ibld pp. 85-100.• 9
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men flourished. But Maglll’s major contribution was 

"not in these Innovations which largely distinguish 

Swarthmore from its contemporary collegiate environment, 

but in his efforts to bring Swarthmore more closely into 

Identification with that larger pattern of higher education.

President Kaglll succeeded in getting the Board of

Managers' approval to begin, dropping the preparatory

During the previous year, 2l6 studentsclasses in 1884/85. 

were enrolled in the Preparatory School with 83 students

in the College. In 1889/90, the proportions were reversed
2

■ with 163 College students and only 80 Preparatory students. 

By the early 1890's, only college level courses were 

taught and the "primacy of the College function"^ was 

established.

Charles De Garmo became President of Swarthmore in 

1891 and for six years attempted to bring the College

"fully abreast of the best colleges in requirements for 

admission and in work demanded for graduation [and to3 

match them Ih. quality and quantity of teaching force

This plan for Intellectual

**t7

..4and in all necessary equipment.

llbld., p. 122.

^Edward Hicks Maglll, Sixty-five Years in the Life 
■ of a Teacher, l84l-1906 (Bostonj Houghton Kiff’l'in, 190?),
p. 19b.

^Babbldge, p. 183.

^Charles De Garmo, "College Training at Swarthmore 
vs. University Training in Cities," Report of the President, 
1894 as quoted in Babbldge, p. 204,
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competition, however, did not appeal to the Board of 

Managers nor to the members of the Society of Friends.

Unable to set Swarthmore upon this path, De Garmo resigned 

in 1897.

The Board selected as President William W, Birdsail, 

Principal of the Friends Central School in Philadelphia,

"a sincere, faithful and somewhat unimaginative'leader 

among local Quakers.Not since I870 had a Swarthmore

President

so clearly recognized a direct responsibility to 
the religious tradition of the institution. . . .
What set him apart from his predecessors was a frank 
espousal of the existence of Swarthmore as a means 
of benefit to the Society of Friends, and his relegation 
of worldly ambition and material wealth to positions 
of contributing, secondary importance,2

Blrdsall's critics viere very outspoken in opposition

to this philosophy and after four years, he resigned in 

March, 1902, The Board of Managers then abandoned the 

"last remnants of the conservative sectarianism which 

had stayed with them through four decades"3 by inviting 

Joseph Swain to be President, Swain, who had been Presl- 

dent of Indiana University, laid down two conditions— 

substantial increase of the endowment and the granting 

of Presidential power to hire and dismiss faculty members-- 

to the Board before his acceptance of the position.

Swain asked for and received the "two things Swarthmore

^Babbidge, p, 206.

^Ibld.. p. 207. 

3lbid.. p. 209.
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never before had enjoyed--a material endoTnnent adequate 

by contemporary educational standards, and a President 

with the power to lead,"^

Swain, during the next two decades, defined the 

"role of Swarthmore as one which should apply the essential 

values of Quakerism to the changing circumstances of each 

succeeding generation"^ and began to direct the College 

"out of the Isolated charm of Its cultural backwaters 

and Into the swift moving main currents of higher education 

in America."3

Frank Aydelotte, who became Swarthmore's President 

In 19?1, continued the College In the main currents of

He had been a Rhodes ScholarAmerican higher education.

and studied at Oxford In a small residential college

Aydelotte's educationalunder an intimate tutorial system, 

philosophy had three major premises! a strong belief In 

the small collegej education Is an active process, rather

than passive, and that self-education is the true education; 

and the principles of democracy cannot be applied to 
values (all subjects'^ are not as good as all others and 

although there should be equality of opportunity, not 

all students are equal in ability) Swarthmore was

^-Ibld

2lbid

p. 211. 

p. 2l6.

# 9

• 9

3Ibid.

^Swarthmore College-. Faculty, An Adventure in 
Education. Swarthmore College under Frank Aydelotte
(New York! Macmillan, 19^1)» PP« ^-17.
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soon to begin an educational experiment that would be 

closely watched by other American colleges and universities. 

By the autumn of 1922, the now famous honors program 

was launched v/ith eleven students who volunteered. The 

lock-step lecture method was being broken with the 

introduction of small seminars and independent study.

In 1925/26, fifty-two students were reading for, honors.I 

Under the guidance of President Aydelotte until his resigna

tion in 1940, the program gradually developed. In 1939/40, 

44^ of the Juniors and seniors were reading for honors',^

John W, Nason succeeded Aydelotte as President, 

serving from 1940 to 1953. Having studied at Oxford, 

he maintained and advanced the honors program, Nason in 

turn was followed by Courtney Smith, The Smith years, 

1953-1968, were ones of continued academic excellence.

They were also a period of great expansion of the College’s 

physical facilities with the construction of the du Pont 

Science Building, Sharpies Dining Hall, Worth Health 

Center, Dana and Hallowell Dormitories, McCabe Library, 

Tarble Social Center,, and other buildings.

The last two years of President Smith's adminis

tration were one of the most important periods in the 

history of Swarthmore, In the stimmer of 1966, he appointed 

the Commission of Educational Policy to review the College's

^Ibid,. pp. 28-30.

2lbld., p, 224,
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i"entire academic program and make recommendations to the

■faculty and to the Board of Managers."! Not since the

honors program was begun In 1922 "had there been a period 
. . - * 
of conscious and purposeful curricular change at Swarthmore."2

The Commission—composed of five faculty members, two

,alumnl, and one non-Swarthmorean—studied the College

during 1966/67 and submitted Its report in November, 1967.

Two other groups—the Special Committee on Library Policy

$nd. the Special Committee on Student Life— also conducted

self-studies during the period. The three reports were

brought together and published as Critique of a College.

Discussions of the recommendations in the reports were

held by the entire College community during the week of

December 1-7, 1967 (dubbed "Superweek"). There then

ensued many faculty and Board of Managers meetings. By

June, 1968, President Smith could report that two of the

reports (Educational Policy and Library Policy) "have

been debated and refined by our Faculty, and heartily

approved by our Board of Managers."3 Smith saw a "prospect

for significant cha^age in shaping the Swarthmore of the

decades ahead.

^Swarthmore College, "Report of the Commission on 
•Educational Policy" in Critique of a College (Swarthmore, 
Pennsylvaniaj Swarthmore College, 1967), p. 9.

^Ibld.. p, 3.

^Swarthmore College. President's Report, 1967/68.
p. 8,

^Ibld
P. 7.* >
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Implementation of the recommendations In Critique

of a College was then begun, but was Interrupted- by 

Covirtney Smith's death on January l6, 19690 On May 6, 1969. 

announcement was made of the appointment of Robert Cross

as the next President of Swarthmore College,

Contemporary Scene

The College Is located on a campus of 330 wooded 

acres in the borough of Swarthmore in Delaware County, 

Pennsylvania,' Primarily a residential school, there- 

are nine dormitories for men and five for women. In the 

Fall Semester, 1969, student enrollment was l,ll4. All 

were undergraduates except for three graduate students.

There were 330 freshmen,^ Dtirlng 1968/69, there were 

1,062 undergraduates (488 women and 574 men), 10 special 

students, and 2 graduate students. Students from Pennsy

lvania numbered 211 with 179 from New York and 88 from 

New Jersey, There were 53 students from foreign countries.2 

Full-time faculty numbered II8 In the Fall Semester,

1969. There were 36 part-time faculty members,^ Of the
r

faculty members listed in the 1969/70 Swarthmore College 

Bulletin with rarikS of assistant, associate, or full 

professor, 78.4^ had doctorates.

-*t7

^Interview with Registrar, Parrish Hall, Swarthmore 
College, December 2, I969,

^Swarthmore College. Bulletin, Catalogue Issue, 
1969/70 ("Swarthmore College Bulletin," LXVII, September
1969), P. 215.

3interview with Registrar, Parrish Hall, Swarthmore 
: College, December 2, I969.
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The College grants the degree of Bachelor of Arts 

to students in the Humanities, Social Sciences, and 

Natiiral Sciences and the degree of Bachelor of Science 

to students majoring In Engineering, Six foreign languages 

are available, A pre-medical program is available for

students considering the attendance of a medical or dental

school after graduation from,Swarthmore, The Master of 

Arts, Master of Science, and advanced degrees in Engineering 

are-offered, but only three Master of Arts degrees were 

granted in 1969,

Swarthmore College is accredited by the Middle States

Association of Colleges and Secondary Schools,

The honors program continues to be a distinctive 

feature of Sv/arthmore, Presently, all students during 

their first two years are introduced to the content and 

methods of a variety of subjects important to a liberal 

education. The students then choose the course program or 

the honors program for their last two years. Approximately 

60% of the students decide to major in a single department
•O

(eight courses) and take at least twenty other courses 

outside the major field. These students must pass a 

comprehensive examination in their major before graduation. 

Some 40^ of the students participate in the honors program. 

They are freed of the limitations of the classroom and 

allowed to work independently. During each semester, 

they concentrate upon only two subjects. There are no 

periodic examinations5 instead, students prepare themselves
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for exams In six subjects at the end of the senior year. 

Their papers are read by visiting examiners. The honors

work is carried on in small seminars which meet once a 

week or in Independent projects.^

At least two things may happen in the seminarsj

, In the absence of syllabi, lectures, and textbooks, 
students will learn that they are not studying 
something final and complete, that the seminar, is 
not like a chocolate cake prepared by the teacher to 
be eaten whole by the other members. A seminar may 
clearly be seen to be one small bite taken out of an 
Infinity of knowledge, ... It may also teach the 
fact that little worth learning can be taught by 
someone else. If an instructor obeys the rules and 
avoids both histrionics and lecturing, then the 
students in the seminar must be left with the frus
trating sense of not having been taught, which is 
the point at which education begins,”^

Swarthmore students may also study abroad through

established programs administered by other American colleges

and universities. Swarthmore also has exchange programs

with the Universities of Keele and Warwick in England, 

Foreign study must meet the College's academic standards 

and "form a coherent part of the student's four-year 

plan of study. The Honors Program in particular demands 

a concentration of stuc^y which is not easily adapted to 

the very different educational systems of foreign 
universities."3

^Swarthmore College, Bulletin, Catalogue Issue,
1969/70, pp. 56-61.

^Lawrence D. Lafore, "Honors at Swarthmore1 A 
Setting in Which Things Kay Go Well," Swarthmore College 
Bulletin, Alumni Issue, LXI (Kay, 1965), 2.

3swarthmore College. Bulletin, Catalogue Issue,
1969/70. p. 63. ' 1
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Students may take courses at Bryn Hawr or Haverford 

Colleges or the University of Pennsylvania at no extra 

cost. Advanced students In engineering and the physical 

sciences benefit from the Bartol Research Foundation of 

the Franklin Institute, which Is on the Swarthmore campus.^ 

, Swarthmore is recognized throughout the world for 

Its academic excellence. In a study2 of the collegiate 

alma maters of humanistic scholars who had earned the 

doctorate, both Swarthmore men and vromen ranked first In 

the productivity Indexes for the period from 19^6-1959. 

Swarthmore has ranked first among small colleges in 

Woodrow Wilson Felfowshlps. Many freshmen are the 

recipients of National Merit Scholarships. In 1966/67,

90^ of the freshmen were In the top quarter of their high 

school class I 80^ were in the top tenth.3 "Swarthmore 

applicants and entering freshmen are more highly selected 

in terms of College Board scores and intelligence quotients 

than those at all but a single other Institution (Harvard- 

Radcllffe)t and there Is no evidence that the trend Is 

doTm."^

I
§
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I
i
I
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I
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^Ibld., pp. 13 and 63.
^Robert H. Knapp, The Origins of American Humanistic 

Scholars (Englewood Cliffs, New Jerseyi Prentice-Hall, 
1964) , pp. 38 and 56-.

^American Universities and - Colleges, ed. by Otis A. 
Singletary (lOth ed.j Washington, D.C.j American Council 
on Education, 1968), p. 1333.

^Swarthmore College, "Report of the Commission on 
Educational Policy" in Critique of a College, p, 13.
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Blended with Swarthmore’s extraordinary academic

attainment is its Quaker tradition!

It is a tradition bound up in the basic faith of 
Quakers that there is something of the divine in 
every individual. It Inheres in the sense of 
"caring" that characterizes Swarthmore, It Is bound 
up with an insistence on the academically first-rate 
as against the merely passable. It Inheres in the 

* belief that education should consist of the simul
taneous cultivation of Intellectual and moral powers. , 
. , It encourages us to feel a deep concern for the 
individual student, , , ,^

The Swarthmore College Library

Early Years, 1869-1941

There were few significant developments In the

College Library during the late 1600’s. The collection

was small and presided over by a faculty member. For

example, in 1885 the professor in charge of the Engineering

courses received a |250 stipend (supplementing his regular

|2,000 annual salary) to serve as Librarian.^

Substantial collections and buildings were not

provided until the twentieth century. Commenting on the

Library in 194l', the Swarthmore faculty wrote i

The Ingredients of college libraries vary greatly.
Some collections, for example, have been considerably 
augmented by bequests of the personal libraries of 
deceased clergymen. Such collections—discussions 
of theological dogma and volumes of printed sermons— 
while they probably provide generous quantities of 
edifying texts,,are not greatly helpful in supplying 
authoritative and recent information on most subjects

^"Swarthmore," Swarthmore College Bulletin, LXII 
(October, 1965)! 6.

%abbldge, p, l8l.
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tincluded In the college curriculum , . « o Fortunately 
Swarthmore has little of this deadwoodj inasmuch as 
the great bulk cf the collection has been assembled in 
the last quarter-century (with the majority of that 
growth during the last eight years), the library is 
uncommonly rich in its provisions of books and 
periodicals live and pertinent to the college's present 
intellectual needs,^

The faculty in 194l also summarized the housing of 

the collections I

sa

il
illIiISt&
i .2

IIII':
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I
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11The library building was erected a third of a 

century ago in those less ambitious days when the 
structure was more nearly an ornamental campus 
mausoleum than a busy central workshop. It was built 
for the accommodation of a student body numbering ' 
about 225. In the past dozen years two annexes have 
been added to. the original building. The Biddle 
Memorial Library, built in 1929. provided dignified, 
beautiful and spacious quarters for the particular 
functions of the Friends Historical Library—a 
rapidly growing collection of books and manuscripts 
devoted to the history of.Quakers and to the concerns 
in which Quakers have been active participantsj peace, 
race relations, prison reform, and so on. This annex 
released badly needed floor space in the main college 
library building and also provided additional reading 
room facilities for upperclassmen. The erection, in 
1935. of a stackroom—a temporary expedient constructed 
chiefly of Truscon steel and glass—provided at a low 
cost the housing for the great bulk of the book 
collection and permitted at the same time alterations 
eind rearrangements within the old main library 
building . , .

The faculty did not fSll to give their critique on 

the use of the Library1

Another aspect of growth concerns the character 
and quantity of use of the superior materials which 
have been assembled. Statistics, which would be 
dull, could be devised to express some such unit as 
the per capita man-hours spent in the library.
Perhaps no one will ever attempt this bit of educational 
research. In the absence of any such exact blbllo-
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thecal foot-candle, kllovratt, horsepower sort of 
rating one must he content with asserting the conviction 
without offering statistical proof, that reading for 
honors brings a higher percentage of its votaries to 
the library's resources and keeps man and book 
together for longer periods than is the case under 
any less exacting course of study.l

Charles B. Shaw as Librarian, 1927-1962 

Charles B. Shaw served as Librarian of Swarthmore

The collection grewCollege for thirty-three years, 

from 62,000 to 208,400 vol\imes during his tenure. In

1926/27, 2,750 volumes were added, subscriptions were - 

held for 451 periodicals, and there were 7 full-time 

staff members. By 1960/61, 6,786 voltimes were added 

during the year, periodical subscriptions were 1,087, 

and the full-time staff was equivalent to l4 persons.

Library expenditures for 1929/30 totalled $34,572; in

The number of volumes loaned (excluding1960/61, $132,050.

reserve books) quadrupled; 12,242 in 1929/30, 47,580 in

1960/61, Interlibrary loans began in 1930 with 38 

volumes borrowed from other libraries and 2 loans made

In 1960/61, Swarthmore asked other librariesto libraries, 
for 662 loans and received 987 requests for loan.^

/

In notes prepared for his last annual report before

his death in January, 1962, Shaw considered the important

milestones of the.period to be;

the addition of a wing for the Friends Historical 
Library . . ,; the reclasslfIcaticn of the book

^Ibid., p. 139.

^Swarthmore College. Library. Annual Report of 
the Librarian. 1960/61, p, 1,
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I
collection from Dewey Decimal to the Library of 
Congress system, a procediire which required twelve 
years to complete, 1931-19^35 the establishment of 
reference service in 1932; the addition of a book 
stack in 19355 '*^^6 merging of foiir of otir science 
departmental libraries to form the du Pont Science 
Library In 1960j a current library budget four times 
the size of the 192? budget

He also recorded his regretsj
f

an inadequate library buildings continued exlsljence ^ 
of departmental libraries; the failure to enlarge 
the V/ells Wordsworth and Wells Thomson collections; 
the status of the professional staff; too little 
bibliographical instruction; the Librarian 
bound rather than student-serving,'^

Midway of the Shaw years, a study was made by Henry 

B„ Van Hoesen, Fremont Rider, and Rudolph H. Gjelsness of 

possible cooperative efforts which might be undertaken 

among the libraries of Bryn Mawr, Haverford, and Swarthmore 

The Committee's report-^ outlined a series of 

recommendations which served as a starting point for 

cooperation,

remain substantially pertinent [^they areQ yet unimplemented,

Shaw was also instrumental in the development of 

special collections in the Llbj:‘ary: Swarthmoreana,

I
I
I
1

Office-

Colleges,

Altiiough the "findings of this committee

f

^Ibld.. 1961/62, p. 1.

%bld_,, p, 2,

■ ^Findings of a Committee Appointed to Explore and 
Report on a Possible Program of Inter-Library Cooperation
between Bryn Mawr, Haverford, and Swarthmore Colleges.
[n.p,] , November, 1945.

^Swarthmore College. "Report of the Special Committee 
on Library Policy," in Critique of a College, p, 378.

I
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British Americana, Private Presses, and others,^

in addition to the publication of articles, Charles 

Shaw made a substantial contribution to llbrarianship 

as compiler of A List of Books for Collese Libraries,

1931, and its 1931-38 supplement.

James F. Govan's Llbrarianship, 1965- 

From 1962 until June, 1965, Martha A. Connor,. 

Associate Librarian, served as Acting Librarian, 

these years, a site was selected for a new library building, 

a planning committee was appointed, Keyes D, Metcalf

During

was selected as a consultant, and the program for the

In June, 1963. Thomas B. andbuilding was completed,

Jeannette L. McCabe announced the gift which made construc

tion of the building possible.

James F. Govan was then appointed Llbrsirlan of 

Swarthmore College in 1965*

In History at Johns Hopkins University and had served as

Govan earned a doctorate

Librarian of Trinity University, San Antonio, Texas before

In Edition to the final planning,coming to Swarthmore,^ 

beginning of construction of the McCabe Library in May

1966, and its completion and occupancy which are described 

In the. following section, another outstanding achievement 

of Govan*s tenvire was the study and report of the Special 

Committee on Library Policy in 1967. 

special interrelated committees established by Swarthmore

As one of three

^Charles B. Shaw, “Special Collections in the College 
Library," College and Research Libraries, XVIII (November, 
1957). 479-^84, 517 . '
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to study Itself In 1966 (the other two were the Commission 

on Educational Policy and the Special Committee on Student 

Life), the Special Committee on Library Policy (SCOLP) 

considered the "function and operation of the library in 

a liberal arts college,"^ James Govan chaired the 

Comnjittee. Carroll G. Bowen, Director of the M.I.T.

Press and an alimnus and member of the Swarthmore-Board' 

of Managers{ William S„ Dix, Librarian of Princeton 

Unlvers^lty; and four Swarthmore faculty members 1 Helen North, 

Chairman of the Classics Departmentj Clair Wilcox, Chair

man of the Economics Department} Olexa-Myron Bllanluk, 

Associate Professor of Physics} and George HcCully,

Assistant Professor of History, all served on SCOLP,

The Committee rejected the concept of the College 

Library as a passive repository, "The analogue of such

a library is a warehouse, vrlth |[the librarian as]] its 

custodian,"2 The other extreme, the library-college 

concept, was also rejected because of the "unnaturalness

of this partlcul^ realignment of the faculty and the

library."3 They took instead as a model

the kind of library training most of the faculty 
received in graduate schools. Operating in conjunction 
with a university research library, graduate students 
acquire bibliographic skills from necessity, in 
-departmental bibliography courses, or in the process 
of fulfilling other curricular requirements, with the

Iswarthmore College, "Report of the Special Committee 
on Library Policy," in Critique of a College, p. 335.

^Ibld

3lbid.

P. 3370 I
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assistance of instructors in their departments or, 
occasionally, of library personnel. The interplay 
between the faculty and library systems works well 
In graduate training, because graduate students _
come to depend Increasingly on the library as they cut 
loose from their dependence- on courses and devote 
more of thellr study time to reading and research, on 
an increasingly independent basis,!

The Committee ohos>e the concept of the teaching
>

library as a moderate approach between the polarities 

of the warehouse and the library-college. The teaching 

library recommended for Swarthmore would have three major 

functions!

(1) to assist the faculty in its teaching! (2) to 
teach students directly how to use the libraryj „ 
and (3) to serve students as they teach themselves,'^

In order to implement the teaching library concept, 

SCOLP made twenty-six major recommendations ranging from 

general objectives, such as making proficiency in the 

use of library materials an integral part of courses, 

to the more specific! provision of photo-dupllcat4.on 

equipment in branch libraries.

Of particular importance in this case study of

reference services for undergradiiate students are seven
(

recommendations. Each recommendation is quoted as set 

forth in the SCOLP report^ with progress toward its 

implementation (which had occurred by December, 1969) 

noted.

^Ibid., p, 339. 

^Ibid.:. p. 3M. 

3lbid.. pp. 459~6i. '
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Recommendation 3. That each student should be required 
to demonstrate some skill at Independent inquiry as 
he progresses through the curriculum and as a major 
prerequisite for graduation? and that he spend at 
least one semester with a reduced course load, appro
priate to the scope and difficulty of his projects 
in order to be free for Independent study.

When this was brought to the Swarthmore faculty

for donsideration, the requirement of demonstration of

skill at independent inquiry by students as a prerequisite

for graduation was defeated,!

Recommendation 4, That reference services be provided 
during evening hours and that the entire building be ■ 
open until midnight.

The Library's hours were extended to midnights 

but reference librarians do not provide any evening

service.

Recommendation 5« 
library staff two Divisional Librarians, one trained 
in the hxjmanities and one in the social sciences, 
to assure proper response by the library to the 
teaching needs in these two divisions.

This was one of the most Important recommendations. 

The two new positions would provide instruction and 

service to the students and faulty in the humanities 

and social sciences in t^ie same way the Science Librarian

That there be appointed to the

presently performs. The three Divisional Librarians

, could "become the active educational officers of the 

library.Ideally the persons in these posts should

have a doctorate in a relevant subject field, a library

^Interview with James F. Govan, Librarian, Swarthmore 
College, October 23, 1969.

' ^Swarthmore College, "Report of the Special Committee 
on Library Policy," in Critique of a College, p, 356.

S

I

]



333

degree, and experience In libraries as well as classroom 

Instsructlon. Although the two positions were glyen the 

highest priority by the President of Swarthmore among the 

SCOLP recommendations which requested new personnel, the 

two additional Divisional Librarians remain a future

prospect 0

Recomnjendatlon 7. That a new student handbodk-to the 
library, containing bibliographic annotations on 
reference sources, be provided.

A brief four-page guide to the Library has not been

supplemented or replaced by this more comprehensive

handbook.

Recommendation l4. That there be appointed a Special 
Projects Librarian, possibly beginning on a part-time 
basis, to coordinate library operations with extra
curricular activities on campus.

This means of establishing contact with Swarthmore

students In the person of a Special Projects Librarian 

and through the sponsorship of poetry readings, lec.tures, 

and discussions by the Library to emphasize the richness 

of its non-currlcular collections has yet to be Implemented. 

Faculty members were not enthusiastic when the recommen-
f

dation was presented to them and the President made it

the last priority In requests for additional personnel.^

Recommendation 22. That the library staff Include a 
specialist on technology affecting teaching methods 
and library operations to supervise the use of audio
visual materials and to keep the College community 
constantly abreast of new developments In these areas 
and to recommend adoption of appropriate Innovations,

^Interylew with James F. Govan, Librarian, Swarthmore 
College, December 2, 1969.
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This position received a priority below that of

the Divisional Librarians and also remains unimplemented.

Recommendation 25. That members of the library staff 
be officially .accorded status'and benefits commensurate 
with their professional qualifications and the 
character of their responsibilities.

The College Librarian had always had faculty status

as specified in the Charter of Swarthmore. As a result

of this recommendation( three additional staff members—

the Associate Librarian, the Reference Librarian, and the

Science Librarian—vrere granted faculty status in 1968.^,

The innovative recommendations made by SCOLP have

faced the most difficulty in implementation. Several 

recommendations of a more traditional nature have been

acted upon. The most important of these werei

Recommendation 9. That the existing gaps in the 
collection be filled as soon as possible and that 
the collections be developed and maintained according 
to the functional standards described in this Report, 
as closely as possible.

A price list of library lacunae totaling $251,061.39 

was compiled by the various departments of the College.

The Board of Managers authorized in 1968 the allocation
/

of $250,000 from the Maud Perry Mills Fund for the 

purchase of the lacunae,^

^Interview with James F, Govan, October 23, I969.

^Swarthmore College, Library, Annual Report of 
the Librarian. I968/69, p. 1.
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The McCabe Library, 1967 

The new Library, named for the donors—Thomas B, 

McCabe and his wife, Jeannette L, McCabe—was designed 

by Vincent G. Kllrig Associates. Containing 90,000 square 

feet, It was the largest single addition of building 

spape In Swarthmore•s history. The McCabe Library is 

centrally located, near Parrish Hall, the main College' 

building, and faces Clothier Memorial across the campus. 

The handsome four-story gray stone building provides 

study space for 600 students (210 Individual carrells) 

and has a book capacity of 435,000 volumes. The exterior 

stone Is repeated extensively inside on the main floor

and contrasts with a brilliant red-orange carpeting used 

through the building,^ The approximate cost of the McCabe 

Library, Including furnishings, was $3,300,000,^ It

was opened In September, 1967.

The main floor (Level II) houses the circulation/ 

reserve desk, catalog, reference area, technical services 

room, student lounge, librarian’s office, and the Friends 

Historical Library, The reference and bibliography 

collections are the only openly shelved books on the main 

floor. The lower level (Level I) Includes a receiving 

room, seminars, faculty studies, and the Jane Addams Peace

^"McCabe Library," Swarthmore College Bulletin. 
Alumni Issue. LXV (March, 1968) , 2. ' ^

^Interview with James F. Govan, October 23, 1969.
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Collection, Government dociments, college catalogs,

maps, and the main collections In history, philosophy, 

and religion are shelved here in open stacks. The closed

stacks of the Friends Historical Library are also on 

Level I. Level III contains seminars, faculty studies, 

two lounge areas for readers, and a staff lounge. Current 

issues and backfiles of periodicals and newspapers,'the ' 

open-shelf reserves for honors courses,"and the main 

collections in most of the social sciences are shelved

The top floor, Level IV, houses seminars} faculty 

studies} a service desk and space for Special Collections, 

recordings, and microforms} and listening equipment. 

Volumes of literature, language, fine arts, music, educa

tion, psychology, and some science materlalsl are shelved 

on Level IV. The McCabe Llbreiry does not contain a

here.

classroom for library instruction.

Book and Microform Collections 

The total holdings of the main Swarthmore collections, 

excluding the Friends Historic^ Library and the Peace
f

Collection, numbered 337*261 on June 30, 1969 (287,730 

books, periodicals, and microforms and an estimated 

^9*531 U.S, documents).^ Table 35 illustrates the growth 

of the collections during the past foiir years.

iThe du Pont Science Library and other campus 
libraries have the main science collections,

Swarthmore College. Library. Annual Report of 
the Librarian. 1968/69* p. 9.
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Table 35*—^Volumes, Microforms, and Current Periodicals 
Swartlmnore College Library, 1966-1969®

Holdings on June 30 ofj

19671966 1968 1969Type of Material

302,350 315.M2 323.225 337,261

3,363 ' 3,^95

Volumes

Reels of Miprofllm 2.191 2,901

Physical units of 
other forms of 
microtext 
(cards, prints, 
fiche)

Periodical titles 
being received 
(excluding 
duplicates)

65.276^

1,492 1,407 1,400 1.513

®Data from Swarthmore’s 1968/69 report to the U.S, 
Office of Education "Higher Education General Information 
Survey, Library Collections, Staff, Expenditures, and 
Salaries" and from Annual Reports of the Librarian, 1965/66-
1968/69.

^47,273 of the total units are the Human Relations
Area Files.

ExpendIture^ for books and other library materials 

totalled |il24,602 in 1966/69.^ (This excludes the special 

appropriation of $250,000 from the Maud Perry Mills 

Fund for filling gaps in the collection.) The categories 

of expenditures werej

$91,173
23,826
9,603

$l24,6o2

Books
Periodicals
Microforms

^Ibid p. 11.
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Binding costs were $l2,4l6.

The McCabe Library is a depository for U.S, documents. 

Although some are cataloged as monographs or treated as 

regular periodicals, most are shelved as a separate 

collection. On June 30, 1969, the estimated holdings of 

UoS, documents were 49,531 items. In 1968/69, 4,664 

documents were added with 1,176 being withdrawn,^

The McCabe Library maintains two extremely large 

reserve book collections. On November 30, 1969, the 

general reserves, which are on closed shelves back of the 

circulation desk, amounted to 7ii917 volumes. They may 

be borrowed for one-hour periods and must be used within 

the Library during the day. An additional 10,765 volumes

were on open-shelf reserve on Level III for the honors 
2

seminars, Arranged by seminars, they may be borrowed

for one-day periods.

Outstanding special collections are housed in the 

McCabe Library, In addition to the separately administered 

Friends Historical Library and the Jane Addams Peace 

Collection, which are described in the next section, the 

Library has a separate department of Special Collections 

on Level IV, The three outstanding collections are the 

rare books (which Include a definitive James Thomson

Collection, a William Wordsworth Collection, a collection

1Ibid P. 9.
2
Swarthmore College, 

Dally Statistics,"

0,

Library, "Circulation Department 
November 30, 1969o (Handwritten,)
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In the history of technology, and a noteworthy collection 

of private press books)j British Americana, a collection 

of the accounts of British travelers in the United States{ 

and Swarthmoreana, material about the College and by its 

faculty, alumni, and students.^

• Swarthmore has extensive holdings in microforms 

(Table 35). The Human Relations Area Files in microfiche, 

and the Times (London) and the New York Times on microfilm

are exaiiples of the microform holdings.

Other Campi

The Friends Historical Library occupies separate

Libraries

quarters on three levels in the north wing of the McCabe 

Library (Figure 4). Now under the direction of Frederick 

B. Tolies, the origins of the Friends Historical Library 

go back to 1871. The collection of books, pamphlets, 

periodicals,‘manuscripts, pictures, and other historical 

sotirce materials illuminating the history of the Society 

of Friends numbered approximately 35»000 volumes in 1969, 

In 1930 Jane Addams gave^ a paA of her personal library 

and correspondence on peace and social problems to the 

Friends Historical Library. The gift, together with peace 

material already In the Library became the Swarthmore 

College Peace Collectioni A Memorial to Jane Addams.^

%warthmore College, Library, Swarthmore College 
Library Qa Guide], n.p., n.d,, p, 4.

^Swarthmore College. Friends Historical Library of 
Swarthmore College (Swarthmore1 The College, 1969), p. 1.
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The Peace Collection Included about 3j500 books In 1969 

and had subscriptions to 150 periodIcals.

In addition to the collections In the McCabe Library, 

Swarthmore students' have available three other campus 

llbrarleSo The Pierre S, du Pont Science Library, which 

opened In January, i960 In du Pont Hall, houses the 

College's materials In mathematics, physics, chemistry, 

and engineering. On June 30, 1969. 27,422 volumes were 

In the du Pont Library, The Sproul Observatory Library 

had 5,139 volumes In astronomy. The Biology Library In 

Martin Hall possessed 8,566 volumes,^ Psychology periodicals 

are shelved with the biological materials in Martin.

Dr, Eleanor A. Maass, Science Librarian, Is In charge of 

the three science libraries.

Library Staff and Budget

Ten professional staff members were employed full

time In the McCabe Library (excluding the Friends Historical 

Library) and the science libraries in I969. Another 

professional worked three-quariers tlme,^ These positions
f

werei the Librarian, the Associate Librarian, the Reference 

Librarian, the Science Librarian, the Head of the Circu

lation Department, the Assistant Head of Circulation 

who also served as Special Collections Librarian, the

%warthmore College. Library. Annual Report of 
the Librarian. I968/69, p. 10.

^Iriterview with James F, Govan, October 23, 1969.
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Head of Cataloging Department, two catalogers, the Head 

of Order Department, and the Assistant Order Librarian.

During 1968/69, eight nonprofesslonal staff members 

worked full-time in the libraries with sixteen persons 

working part-time (7.9 in full-time equivalents). Over 

70 students^ worked 8,785 hours during 1968/69.^

Salaries and benefits totalling $172,344 were spald „ 

to the regular library staff (excluding the Friends 

Historical Library) during 1968/69. Wages for student 

assistants amounted to $22,732. The cost of personnel 

($195.»076) was 54.3^ of the total library expenditures 

($340,592) during the year. A total of $124,602 was 

spent on books and other library materials (excluding the 

special appropriation of $250,000) and $12,4l6 on binding 

for a combined expenditure of $l37o0l8 (40.2^ of the 

library budget). An additional $8,498 went to other 

operating expenses.^

During 1968/69, the library expenditure per student 

was $369,00. Library expenditure as a percentage of the 

institutional budget durlrig the year was an extraordinary

^51 student assistants worked in the Circulation 
Department and 19 In technical services In October, 1969.

■^U.S. Office of Education. "Higher Education 
General Information Survey, Library Collections, Staff, 
Expenditures, and Salaries," (Swarthmore College’s 
Report for 1968/69,) '

^Swarthmore College. Library, Annual Report of 
the Librarian, 1968/69, p. 11.
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I

8.6^,

34 leading college libraries In the United States.^

This was the highest percentage in a survey of

Technical Services

Until 1967, there were two major divisions—technical 

services and readers services—in the organization of 

the Library0 The Associate Librarian, in addition to the

duties of that position, was in charge of technical

services. With the move Into the McCabe Library, the

Associate Librarian was freed of direct responsibility 

for technical services. Two depeirtments—Cataloging and

Order—are now each directed by a Head.

In October, I969, five professional staff members 

worked In technical services; three persons were engaged

In sub-professional work. Non-professional positions 

numbered 5»5 full-time equivalents. The regular technical 

services staff totalled 13.5. Nineteen part-time student 

assistants worked 98 hours each week.^ This large technical 

services staff added 13,491 volumes to the collections

In 1968/69. «

/
The Library of Congress classification has been 

used at Swarthmore since 1931. The public catalog Is a 

dictionary catalog with author, title, and subject cards 

filed In one alphabetical-sequence.

^''Selected Library Statistics for 1968/69"
Collected by Bowdoln College Llbrar^. (Mimeographed.)

^Interview with Martha A, Connor, Associate Librarian, 
Swarthmore College, October 23, I969.
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McCabe as Campus Study Hall and Social Center 

No records are available of the attendance in the

old Library, Although an exit inspection system was

instituted in the McCabe Library, attendance statistics

have not been kept. Swarthmore librarians, however,

agree, that the Library is heavily used as a study place.

There was a dramatic Increase when we moved into,the,, 
new building. As heavily useid as the old Library 
was, it was often over-crowded and uncomfortable. 
Students went back to their rooms. When we moved 
into,, the McCabe Library, the attendance went up.^

From 10 P.M. until midnight, McCabe Llbrsiry remains

There is no desk service duringopen, as a study hall.

At first only the main floor of the building 

was open, but presently all four levels are available for 

study.

these hours.

In addition to Swarthmore students, students from 

surrounding hig,h schools and colleges use McCabe Library. 

Because of complaints from Swarthmore students and 

faculty concerning "noise, crowding, and general non- 

serious use of the collection"^ by the outsiders, a 

policy of enforcing the :^eglstratlon system was begun. 

During 1967/68, approximately 1,100 outsiders were 

registered to use the Library. Beginning on December 1, 

1968, an annual registration fee of $10,00 was established 

and "resulted in far fewer casual borrowers."3

^Interview with James F. Govan, October 23, I969.

^Swarthmore College. Library. Annual Report, 
Circulation Department. 1967/68, p. 2.

1968/69, P. 2.3lbld • »
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As In most residential colleges, students use 

the Library as a social center. During the first year 

of operation In McCabe, the old College Library building 

was renovated Into the Tarble Social Center with recrea

tional facilities, lounges, meeting rooms, and a snack 

bar, Tarble Is next to the McCabe Library. v;hen asked

If there were noticeable decreases In the use of McCabe ^ 

as a social center after Tarble was opened, only one 

librarian had detected such decreases. Other staff

members, who were interviewed, saw no difference.

McCabe as Reserve Book Dispenser 
and Browsing Collection

The dispensing of reserve books greatly overshadows 

the circulation of material from the main collection 

at Swarthmore (Table 36). In 1968/69, the use of reserve 

books accounted for 62% of the total circulation (169,264) 

to students. During 1967/68, reserve circulation was an 

even larger proportlont 64^, Diirlng 1968/69, there was 

an average of 99 reserve loans to each Swarthmore student. 

The extraordinary l^rge numbers of volumes placed 

on reserve at Swarthmore Is explained In part by the 

10,765 volumes on open-shelf reserve for Individual 

honors seminars. The Special Committee on Library Policy 

recommended

that each Instructor teaching a seminar be required 
to weed his Honors Reserve periodically, restricting 
the number of books removed from general circulation



«345 IS
f|
m
i

to the smallest number consistent with effective 
teaching.^ i

i
iK
t
iTable 36.—Circulation from Main, Periodical, and Reserve 

Collections, McCabe Library, Swarthmore College, 1967/68 
and 1968/69®

6i

i
I1967/68 1968/69Category of User by Type of Material

I

IUse by Students 
Main Collection 

Home Loans 
Use In Building

I36,139
21,372

37,^38
18,807 I

If
t
£56.245 .Sub-total 57.511 I
I

Periodicals 
. Home Loans
Use In Building

t
i

3,810 4,152
3,675 E

i
3,810 e7,827Sub-total t

t
Reserve Collections

Honors Reserve (Open-shelf) 
Course Reserve (closed-shelf)

f
I46,540 

64,946
41.817
63,375 i

I
I111,486

172,807

8,767

Sub-total 105,192

169,264

9,493
8,828

I

iTotal Circulation to Students
If
IUse by Faculty
I

10,529
192,103^ 187,585°

Use by Outsiders i
I

Total Circulation i
I
I

^Swarthmore College. Library. Amiual Reports, 
Circulation Department. 1967/68, J^p. /Jt 1968/69, j^p. llj .

i
^An additional 717 volumes were circulated from 

Special Collections.

®An additional 508 volumes were circulated from 
Special Collections.'

£

I
I
I

i
Ia
I

Swarthmore College. I"Report of the Special 
Committee on Library Policy," in Critique of a College, p. 358. I

£
5f

I
I
If

. . . .  . . . . . . . . .  . . . . . . . . . .  . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . .
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1
In the Spring of 19^9» professors were requested to weed 

their Honors Reserves, Only 1,184 volumes from 30 

semlnsirs were removed. There were 104 seminars,^

In addition to the open-shelf reserves for seminars, 

there were 7,91? voltimes for the regular College courses 

on closed reserve hack of the circulation desk. The 

total volumes on reserve in November, 1969 were 18,682.^ .

The main collection of monographs and periodicals 

accounted ifor 4l,590 home loans to Swarthmore students 

during 1968/69, or an average of 39 loans to each student. 

This was an increase of 4.1^ over the 39,949 home loans to 

students during 1967/68.

i
i
i?Ii
I
i
i
f'-':

ft
B3

i

tt
e
fe;Kft
ft:
ft
ft:

McCabe as Audio-Visual Facility
ft:IThe audio-visual materials of the McCabe Library

mare part of Special Collections. The new building made 

possible expansion of both service and collections in 

this area. Provision of phonorecords and tapes is the 

major endeavorj only one film has been purchased by the

3ms
^ <
ylIIIB

ll
Library. •C?

(
In an alcove of Level IV, ten turntables are

i;provided for listening to recordings via headphones. 

Each tTirntable will accommodate several headphones for f
1!

i
I ftl
i#multiple listening to the same recording. Four tape

mm
13^Swarthmore College. Library. Annual Report, 

Circulation Department. I968/69, p. 4.

^Interview with Catherine J. Smith, Head, Circulation 
Department, McCabe Library, Swarthmore College, December 2,
1969.

ii:
h

iiiti!
1»!
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recorder/players are also available, 

major collections of recordings.

There are four

The Potter Collection 

of Recorded Literature Included 653 recordings of poetry,

drama, and prose in June, 1969. Recordings of literary 

programs held at Swarthmore are also In the collection. 

The Cutting Memorial Collection of Recorded Music 

beg\in In 1936 and now contains 1,705 recordings.

was

Another

collection of 894 musical recordings has been purchased 

by the Music Department, but housed in the Library, 

final separate collection Is the Perdue Jazz Collection 

consisting of 89 recordings, 

totalled 3,34l.^

The

In June, 1969, the recordings

The recordings are for use within the Library, 

During 1968/69, 45 headphones were charged out 7,621

times—an average monthly use of 953 during the school 
2

year. The greatest use is of phonodlscs with tapes 

accounting for a much-smaller niimber. During 1968/69

tapes were made of draft-counseling sessions held 

the campus and students who could not attend came to listen 

to the tapes,3 «
f

The College's Language Laboratory of 35 stations 

is In Beardsley Hall and Is not administered by the 

Library.

on

i
^Ibld

2lbid

p. 6.o 9

P. 5.

3intervlew with George K, Huber, Special Collections 
Librarian, Swarthmore College, December 2, 1969.

•,
!.

. i
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Reference Services for Undergraduate Students

Readers Services Division, 1950-1967 

Reference seirvlce was established in 1932 In the 

College Library, During 1950/51. "two major positions, 

that of Reference Librarian and that of Chief of the 

Circulation Department, were combined as Headers Services 

Librarian. Howard H, Williams advanced to this post.''^

From 1950 until the occupancy of the KcCabe Library In

1967, Williams was In charge of all readers services_

reference assistance, interlibrary lending and borrowing, 

the clroulatlqn desk and stacks, the reserve book processing 

and service, reVelpt and maintenance of the U.S,

Pennsylvania dociiments, and the Library's special collections. 

Two professional staff members assisted him with the 

circulation and reserve work. Then in 1967, Williams 

was named Reference Librarian and Catherine J. Smith was 

promoted to be Head of the separate Circulation Department,

"-i

and

Library Publications

As a very brief .introductlor^ to the McCabe Library, 

the Swarthmore College Library Is available for students. 

This four-page guide Is In loose-leaf format for possible 

insertion Into the student's personal notebook, 

comprehensive library handbook with bibliographical 

annotations to reference resources, was recommended by

A more

Iswarthmore College. Library. 
the Librarian. 1950/51. p. 11.

Annual Report of
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the Special Committee on Library Policy, but had not 

yet been compiled In December, 1969o

The Library recently began Issuing "New Books," 

which lists selected Library accessions made available

during the previous months.

The Friends Historical Library of Swarthmore College,

an eight-page booklet, was published as a guide to that

library, A brochure describing the Jane Addams Peace

Collection is also available.

The Science Librarian distributes a brief newsletter

to the faculty in the sciences two or three times each

academic year.

Interllbrary Borrowing

Interllbrary transactions—both the lending of

Swarthmore materials and the borrowing of items from

other libraries for Swarthmore students and faculty—

occupy a considerable amount of the Reference Librarian's 

time. During 1968/69, 584 requests were made by Swarth

more to other libraries 1 474 of 3;hese requests were
f

received, Swarthmore students accounted for 24l requests 

(188 receipts)t the other requests for interllbrary loan 

were made for faculty and staff. Inquiries for locations 

of titles made via phone to the Union Library Catalogue 

of Pennsylvania totalled 346. The Reference Librarian 

Issued 166 letters (l2l of these for the University of
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I
IPennsylvania Libraries) to Swarthmore students for use 

of other libraries,^

The Swarthmore College Library received an even 

greater number of requests for the loan of its materials. 

In 1968/69, 2,035 requests were received from other 

llbrar^lesi 1,690 of these were sent.^

Swarthmore*3 location in suburban Philadelphia 

is an excellent one for access to other libraries when

I

I
I

I
I'

t

!

Swarthmore collections lack a title needed by its students

The libraries of Bryn Hawn, Drexel, Haverford*,and faculty.

University of Pennsylvania, Temple, and Vlllanova are 

rich in holdings and extremely near for in-person use.
I
*

I
i

Communications with Faculty
>

progress has been made in the past two years in

formal communications between Swarthmore librarians and

faculty members. Three of the senior librarians joined 

the Librarian in having faculty status. An opportunity 

to serve on the standing committees of the faculty was 

one of the avenues opened to the libreirlans. In 1969, 

the Librsirlan served as ciiairman of both the Bookstore

I

I

Advisory Committee and the Library Committee, Faculty

and students were on each of these committees. The
i

Librarian was also on the Curriculum Committee, The

Associate Librarian was a member of .the Committee on

Swarthmore College. Library, Annual Report, 
Reference Department. 1968/69, p, 3.

‘ s
E

^ibid.
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Faculty and Staff Benefits, The Beference Librarian 

held membership on the Student Summer Research Committee. 

The Science Librarian served on the Library Committee 

and the Travel Allowance Committee.

In addition to going to all-college faculty meetings, 

the four librarians attended divisional luncheon meetings,

James F, Govan has also regularly taught Englls^h 

History In the Department of History. As a lecturer, 

he attended the departmental faculty meetings.

These formal contacts with the Swarthmore faculty 

were supplemented by informal associations with Individual 

faculty members.

Six professional members of the library staff have 

not been granted faculty status.

Library Orientation and Instruction 

During the Collegers Orientation Week for freshmen 

before the opening of the 1968 and 1969 Fall Semesters, 

a tour of the McCabe Library was scheduled. The Swarthmore 

librarians, however,, consider th|se attempts at library 

orientation a failure 1 It Has come at the end of the

Orientation Week, usually on Saturday, when the students 

have already been subjected to too much orientation} only 

an estimated 25-30^ of the freshmen take part} and those 

who do participate take little Information away with them 

because the orientation comes too early In their Swarthmore

careers, not at a more critical time of real need such as

the preparation of their first long paper.
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The library orientation was scheduled for approx

imately an hour. The students were addressed briefly 

at the beginning of the session and then groups of students 

were given tours throughout the building by professional 

staff members. Changes were planned for the 1970 orientation.

Aijother method has been used to acquaint new 

students with the Library. The brief library guide ^ . 

was placed In the students' campus mailboxes.

Swarthmore librarians have no library Instruction

program integrated with College courses. The major 

reasons for this derive from the strong tradition of 

honors work at Swarthmore and the faculty conception of 

their function.

Faculty members believe that it Is their place to 
direct the students' reading. They feel that If they 
do not do this, for what are they being paid? Because 
the honors program has been a very bibliographical 
program, the tradition on the faculty is that most 
evaluation of sources should cone from the Instructor.^

Only occasionally does a faculty member approach the

Reference Librarian requesting library orientation or

bibliographical instruction for hds class. The Reference
f

Librarian spent time with two groups of students In

urban education, but this was the only request for library

Instruction from the Reference Librarian In the past 
2

two years.

^Interview with James F, Govan, October 23, 1969.

interview with Howard H, Williams, Reference Librarian, 
Swarthmore College, October 23, 1969.
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The Science Librarians have had more success In

bibliographical orientation for students. The first

Science Librarian, John G. Daley,

experimented In the Spring fof 196^3j with private 
lectures and discussions wl-^ students in the Chemistry 
Honors Program on the services and holdings of a 
science library. The response was extremely favorable 

the feltj the method or a similar approach should 
be ah Integral part of the Science Librarian's 
responsibility,1

and

During 1966/67, one laboratory period in the 

Physics I course was devoted to a library problem. After 

an hour lecture by Eleanor/W--Haass, the second Science 
Librarian, the class "adjournei to the Science Library 

to work on a practical physics information problem,"2 

With the cooperation and assistance of Mrs, Kaass, the 

Instructor of Physics 8 set up a reading week in the 

Library, It was "apparently very successful In arousing 

the students to an awareness of the variety and number 

of scientific periodicals, and the Interesting reading 

to be found therein, even for non-science students,"3 

In 1967/68, Mrs, Maass spoke to the Science faculty
•W

seminar on current developments In library science, . She 

also attended the seminars throughout the year.

"Chemical Information Sources," a guide for chemistry

^Swarthmore College, 
du Pont Science Library.

Annual Report,Library,
1962/63, PP.!5^

^Ibld 1966/67, P. 1. 

1967/68, p, 3.

• »
3lbld • t
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majors using the du Pont Science Library, was prepared 

in 1969 by Mrs. Haass and submitted for review and 

criticism to the faculty of the Chemistry Department,

It was not available for students in May, 1970, because 

one faculty.,member wanted to review the preliminary draft 

during the summer of 1970,^

Mrs, Maass was also asked to teach a course In tjie 

Chemistry Department on Instrumental analysis during 

the Spring Semester of 1970,

VA*'*'

The Reference Collection

An estimated 8,000 volumes are In the reference 

collection of the McCabe Library,^ 

larger reference.collection than those at the two under-

Thls Is a considerably

graduate libraries or the other college library under

During 1968/69, $3,000 was allocated for additionsstudy.

to the reference collection and $4,787.76 was actually

spent during the year (neither amount Includes the cost 

of continuations).^ Approximately $8,000 was spent In 

the past two years on additions tp the reference collection 

from the special appropriation for filling In gaps In 

the collections. Large monumental sets and reprints 

were purchased with these special funds. As a result 

of the availability of funds, the Swarthmore reference

^Letter from Eleanor A. Maass, Science Librarian, 
Swarthmore College, to Billy R. Wilkinson, May 5, 197O.

^Interview with Howard H, Williams, October 23, 1969,

^Interview with BlondIne Regan, Order Department, 
McCabe Library, Swarthmore College, December 4, 1969.
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collection approaches the scope of a university library's

reference collection.

The general reference collection Is housed on open 

shelves over an extensive area on the main floor of

McCabe Library (Figure 4). Starting vjlth the atlas

.cases against the entrance wall, the collection continues 

along the viest and south of the floor In Library of - . 

Congress classified order, A-Z. 

the periodical, book review, and newspaper Indexes,

National and trade bibliographies and printed library 

catalogs are shelved separately, by national groupings, 

along the east wall of the public catalog area and adjacent

The southwest bay contains

to the technical services room. A pamphlet collection,

containing current material in the social sciences, is

part of the reference collection.

Description of Reference Area and Desk

Ellsviorth Mason has described the McCabe Library»

The main floor of this library Is distinguished In 
my experience by the fact that from the main entrance 
you can see no library element at all, not even the 
circulation desk, which/Is only 11 feet away, but 
well-hidden behind an internal field stone wall.

There is nothing like a good solid, Internal 
field stone wall to make for flexibility In a library. 
On this main floor there are three other internal 
field stone Sails, plus a sunken level browsing room, 
plus a very Interesting flexible formation directly 
in front of the circulation desk, a kind of Stonehenge, 
comprised of eight huge fleldstone pillars, two 
stories high, each one a triangle about three feet 
on each side. Of course, areas on this floor could 
easily be converted to other functions by the use 
of an atomic bomb.l

Ellsworth Mason, "Back to the Cave or. Some Buildings 
I Have Known," Library Journal, LXXXXP/ (December 1, 1969),
4357.
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i
if

Mason may have never fo\ind the reference desk 

because It is located at the furtherest possible point 

from the entrance—hidden by the "kind-of Stonehenge,” 

behind the sunken browsing room with Its stone walls, and 

obscured by reference shelving and the public catalog, 

it is difficult to Imagine a more unfortunate location 

for a college reference desk. The photocopying machine 

occupies the choicest location on the floor-immedlately 

adjacent to the main entrance—while the reference desk 

rests In the most remote and Inaccessible spot (Figure 4).

Two wood reference desks are In front of a small 

reference office in the southeast corner of the main 

floor. Only one of the desks Is extensively used} the 

other is occasionally used by student assistants who work 

In the Reference Department. A chair is provided for 

the Inquirer if he wishes to be seated while consulting 

the Reference Librarian.

asIsS
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1
i
liStaffing of Reference Desk 

The regular hours of professional reference service 

during a typical week of the Pall Semester, 1969 werei 

Honday-Thursday, 8i30 A.H,-l2 Noon and 1-4J30 P.M. and 

Friday, 8j30-10 A.M. and l-4i30 P.M.

Librarian attends a meeting of library department heads 

each Friday from 10 A.M,-12 Noon.)

service at the reference desk at nights or on weekends.

Si
i
Sii
Si
®
IS(The Reference fi
1i1iThere Is no regular I
i
i*5
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itiii
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B
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However, from 6t30-10 P.M 

staff member (or a full-time staff member attending 

library school) is on duty at the circulation desk.

The Reference Librarian is also present at Irregular 

hours during the weekend. Regular professional reference

Monday-Thursday, a professional« t

service totalled 33 hours (37,7^) of the 87.5 hours per

Theweek the McCabe-Library was open for full service. 

Library was also open from 10 P.M.-12 Midnight Sunday 

through Friday nights as a study hall.

The Reference Librarian is the only member of the

McCabe staff who mans the reference desk.

Qualifications of Reference Librarian

The Reference Librarian majored in English, with

a minor in History, at Lake Forest College. His other

degrees are from Columbia University—a Master's degree 

in English Literature’and a professional degree from the 

School of Library Service, In addition to the positions

at Swarthmore as Readers Services Librarian and Reference 

Librarian, he had experience in the Teachers College
!

Library at Columbia.

Scope of Reference Services 

The Reference Librarian is available for in-person 

assistance at the desk previously described. Students, 

as well as others, may also call on the telephone.

In addition to serving Swarthmore students, faculty
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and staff 0 the Reference Librarian assists students

from other colleges, high school students, local residents, 

and others. Many calls are made by the Reference Librarian
v,..

to the Union Library Catalogue of Pennsylvania in Phila

delphia and to other area libraries to assist patrons

• In the'locatlon of titles not In the Swarthmore collections.

Philosophy of Service

Consistent with the Honors Program, there has 
long been a tradition of self-service in the Swarthmore 
College Library, This tradition of self-service 
Cby the students] is something on which the library 
staff has long prided Itself. . . . The result is ^ 
that our reference services tend to be fairly minimal,^

The one phrase, self-service, succinctly summarizes

the past philosophy of library service at Swarthmore,

Although self-education and Independent study on

the part of students have long been goals of Swarthmore 

College, the Special Committee on Library Policy found 

In Its study In 1967 "strong Indications, however, that 

many students pass their undergraduate years at the 

College without any .substantial experience of Independent 

learning."2 Responses to a questionnaire by both students 

and faculty showed that the major portion of course 

readings was assigned In textbooks or reserve books.

Hetter from James- F. Govan, Librarian, Swarthmore 
College, to Billy R. Wilkinson, June 17, 1969.

Swarthmore College. "Report of the Special 
Committee on Library Policy," in Critique of a College, 
pp. 347-^8.
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While the students indicated a strong need for greater 
sophistication in the use of the library, the faculty 
indicated that the chief function of the library 
was to provide assigned and optional readings named 
by the instructor. Only a small majority reported 
that they made assignments which forced the student 
to prepare bibliographies, to familiarize himself 
with the bibliographic aids, or to call upon the 
services of the Reference Librarian.!

Farced with this situation, the Committee developed

and recommended a philosophy of service for Swarthmore

as a teaching library.

The Reference Librarian should not merely find, 
material for those students who are sufficiently 
knovilng and enterprising to ask his aid. He and the 
Divisional Librarians tnot yet appointed^ should 
teach students to find materials for themselves, 
instruct them in the use and appraisal of biblio
graphic aids and all other resources, and provide 
assistance throughout the whole spectrum of Independent 
study projects.'^

At the time of this case study, Swarthmore's philosophy 

of library service was at an interim stage—slowly 

evolving from a tradition of self-service by the students 

to the more active role of a teaching library.

Use of Reference Services

No regular statistlca!^ records have been kept of 

the number or types of questions asked at McCabe Library’s

reference desk. However, two special studies of reference 

activity were undertaken after the move into the McCabe 

Library, During five separate weeks in 1967/68, the 

time spent on actual reference questions was recorded

^Ibld.. p. 348. 

^Ibid., p, 355.
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iby the Reference Librarian, The total hours per week 

ranged from a high of 23«5 to a low of 14.25 hours,1 

More detailed records are available for one of the weeksi 

April 15-25. 1968.

The types of questions and the time spent on each

i
I
S
1
i
£

i
1
s
iwere t
i
i33Simple reference questions, . , . .

More complicated reference/
bibliography questions. ....

Questions via telephone (9 from
College offices In Parrish Hall, 
2 from faculty, and 3 from 
outsiders. . . . . . . . . . . .  . .

6
. . 16 i

I

I
i14 f§
i

63 10.25 hoursSub-total i
i

Reference/bibliography questions
In which instruction was given, , , 

Complicated bibliography
questions (1 faculty? 1 student). . 

Bibliographical checking for
other libraries. . . . . . . .  , . «

Ii3.25 hours9

2 2.00 hours il
1
I5 2.50 hours
I
I

16 7.75 hours 

18 hours^

Sub-total 1I
ITotal. ■ 79
I

It was estimated that another one-half hour was
I
Ispent during the week answering brief directional and

InterlllDrary borrowing took
I
4
1Informational questions,

5,75 hours and checking and approval of loans of Swarth- 

more material to other libraries accounted for 2.25 hours.3

\ Ih
ii
I
f

i%warthraore College. Library. Annual Report, 
Reference Department. 1967/68, p, 1.

i
^ibid ipp. 1-2. 3« 9

Iii3rDid. I
i
fsI

g

I
I
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During the Spring Semesterp 1969» an experiment 

with evening reference service was conducted on eleven 

nights during a six-week period. Some of the nights 

were announced in the student newspaperj others were 

unannounced. During the eleven nights a total of only 

l4 questions were asked of the Reference Librarian,^

The Reference Librarian estimated that Swarthmore'

undergraduates are by far the major users of the reference 

service with" the faculty and non-Swarthmoreans asking 

much smaller proportions of the total questions asked,^

Samples of Questions 1 October and December, 1969 

All questions asked at the McCabe Library's reference 

desk were monitored during two weeks of the Fall Semester, 

1969 (October 20-24 and December 1-5, 1969). 

methodology, and definitions used In recording the 

questions asked by undergraduate students are described 

In Chapter I,

Undergraduates were the major users of the reference

During the October week,® they asked 64,8^
/

of the total questions (108) askedj faculty, staff, and 

others accounted for 35«2^.

64^ of the total (64) were undergraduate questions with 

faculty, staff, and others asking 36^.

During the 27,5 hours of the first week’s monitoring,

)

/
/

The hours,

services.

During the December week,

^Ibld 1968/69. PP. 1-2.

^Interview with Howard H. Williams, October 23, 1969.

o e

3
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70 questions were asked by undergraduates for an average 

hourly rate of 2.5 questions. Questions by Swarthmore 

undergraduates decreased to 4l during the second week 

for an hourly average of 1.4. There was only one question

from a student via telephone during the two weeks.

During October 20-24, Monday and Wednesday after

noons and Tuesday and Thursday mornings were considerably 

busier than the other time periods. During December 1-5, 

Monday mornliig and afternoon and Tuesday afternoon were

the only busy periods with the rest of the vreek being 

extremely slow. Fridays were the slowest of all days.

Unlike the other case studies, the monitoring of 

activity at the Svjarthmore reference desk does not Include

the hours of 7-9 P.H Monday-Thursday. However, the♦ 8

McCabe Library's circulation desk was monitored on three

nights from 7-9 P.M. to ascertain if the staff on duty

there gave reference assistance to students. During 

these six hours, 17 information and reference questions^ 

were asked but only 8 of the inquiries were by Swarthmore 

students with the others made''by high school students 

and local residents who had registered to use the Library.

. Table 37 categorizes the questions asked by Swarth

more students at the McCabe Library reference desk.

^Definitions of information, reference (R-l through 
R-7), search, and problem questions are on pages 30-31 
of Chapter I, Hereafter in this section, these definitions 
are used.
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Substantive reference questions (74.3^ In the first 

week} 80,5^p the second week) greatly outnumbered the 

information questions (25.7^ and 19.5^). 

no search questions (over 30 minutes) or problem questions 

(over one hour) undertaken for either students or faculty 

during the two weeks.

There were

Table 37,—Questions Asked by Undergraduates at Reference 
Desk, McCabe Library, Swarthmore College, In Two One-Week

Samples, 1969®

October 20-24,1969 December 1-5,1969

Type of Question Number Percentage Number Percentage

i

Information
Reference

R-1
R-2
H-3
R-4

18 25.7 8 19.5

14 1420.0 34.2
1.41 0 0

43.918 25.7
17.1

18
12

R-5 1.41 2.41
R-6 '6 8.7
H-7

74.3Sub-total 52 33 80.5

Search
Problem

.. o • '«
,.f

Total 70 4l100,0 100.0

, ®The McCabe Library does not offer evening reference 
service. Therefore, the hours from 7-9 P.M 
Thursday, are hot Included In the data.

Mond ay-• 9
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Of the 85 reference questions asked by Sviarthmore 

student^^ih the two periods, the Reference Librarian 

spent over five minutes with the student in only two 

instances. The Reference Librarian approached the student 

only three times out of 111 questionsj the students 

initiated the encounter in the other 108 Instances,

A further analysis of the Information questions 

shows a decrease of 55^ from the first week of monitoring 

to the second-week (18 information questions were asked 

October 20-24j only 8 during December 1-5, 1969), Table 38 

lists the various types of Information questions,

A broad analysis of all questions asked by Swarthmore 

undergraduates (Table 37) shows that R-3 questions 

(bibliographical verification of materials not on the 

campus) accounted for 25.7^ and 43,9^ of the total questions. 

When the R-3 questions are considered as a part of only 

the reference questions, they form 34,6^ and 54,5^ of 

this group, Swarthmore‘s strategic location near other 

excellent collections with the added advantage of having 

easy access to the Union Llbrafy Catalogue of Pennsylvania 

are the factors which make bibliographic verification 

of materials not on the campus the most numerous type 

of reference question.
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Table 38,—Types of Information Questions Asked by 
Undergraduates at Reference Desk, McCabe Library, ■SwsO’thmore 

College, in Two One-Week Samples, 1969

-December 1-5,1969^October 20-24,1969^

Number Percentage 
of Total 
Information 
Questions 

Asked'

Number Percentage 
of Total 
Information 
Questions 

Asked

Type of ,
Information
Question

Assistance with 
physical facili
ties of library:

Location of 
pencil- 
sharpener or 
request to 
borrow pen, 
stapler, etc. 2 2 25.011.1

Request for 
keys or 
unlocking 
of rooms • 0

Location of 
areas in 
library 16,73

Sub-total 5 27.8 2 25.0

Requests for 
location of par
ticular volume 
(librarian gave 
directions):

Monographs in 
main collec
tion (student 
had call 
number)

■o

f

Reference 
books (student 
usually 
requested by 
title 4 22.2 3 37.5

Sub-total 4 22.2 3 37.5
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Table 38.—Continued,

October 20-24,1969 December 1-5»1969

Number Percentage 
of Total 
Information 
Questions 
Asked

Number Percentage 
of Total 
Information 
Questions 
Asked

Type of 
Information 
Question '

Requests for 
Information or 
publication 
(student did 
not have call 
number)«

Librarian 
knew answer 
without 
referring 
to any soxorce 5.61

Librarian 
referred 
student to 
catalog or 
reference 
collection, 
giving no 
additional 
assistance 4 22,2 2 25,0

Librarian 
knew that 
question would 
be better 
answered in 
another 
library ana 
referred stu
dent to it

/

27.8Sub-total 5 2 25.0
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sTable 38.—Continued.
SaiiOctober 20-24,1969 December 1-5,1969

I
kNumber Percentage 

of Total 
Information 
Questions 
Asked

Number Percentage 
of Total 
Information 
Questions 

Asked

rIType of 
Information 
Question ' ' «

!

Questions con
cerning collec
tion or services 
(librarian res
ponded with 
brief directions 
or information)t

i
It
1
I
iI
i*

Periodicals f0 0 « 9

Newspapers
0

College
catalogs 1 12.59

Main catalog 
or serials 
catalog

f

I
0 i9 9 0 0

Reserve books I9 Q 0 ft I0

t
How and where 
to charge out 
books

i
i
iI0 9 9 9 9

f
Use of refer
ence volume 
in another 
part of 
library

ii
i
f
'v

0 I9 9

Photocopying
machine

e
0 Ift

iExam file 9 « 0 0 f9 9

!;Location of
another
library

I
I
I

9 9 ft 9 IISub-total 1 12.5 1:ft

iI
t
I
is
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Table 38.—Continued.

October 20-24,1969 December 1-5.1969

Number Percentage 
of Total 
Information 
Questions 

Asked

Number Percentage 
of Total 
Information 
Questions 

Asked

Type of 
Information 
Question >

Miscellaneous
information
questions 4 22.2

Total
information
questions 818 100.0100.0

^■Hours of surveys Monday-Thxirsday, 9«30 A.M.-12 Noon 
and 1-4j30 P.M.; Friday, 1-4O0 P.M.

R-1 questions (bibliographical assistance with the

catalog and holdings of Swarthmore) were next most numerous

in the major categories of reference questions (Table 39).

They were 20^ and 3k,2^ of all questions, or 27% and 42.4^

of the more substantive reference questions. About one-

half of the R-l questions during the two periods were

requests for a particular reference-“title or type of
/

reference book with the librarian going to the shelves and 

producing it for the student. The other half of the R-l 

questions were requests for general bibliographical 

assistance in which the librarian either helped the 

student at the catalog or'with the reference collection.

There was only one request for bibliographical 

assistance with the holdings of other campus libraries

(R-2) during the two weeks of monitoring.



370

Table 39•—Bibliographical Assistance with Library's 
Own Catalogs and Holdings (R-l Questions) Requested by 
Undergraduates at Reference Desk, McCabe Library, Swarthmore 

College, in Tvro One-Week Samples, 1969

October 20-24,1969^ December 1-5,1969®

Number Percentage 
of Total 
Reference 
Questions^ 

Asked

Number Percentage 
of Total 
Reference 
Questions 
Asked

Type of 
Response by^ 
Type of R-l 
Question

Request for 
particular 
volume or type 
of volume; 
librarian gave 
assistance' by:

Checking list 
of frequently 
used refer
ence titles 
and giving 
student call 
number

Charging out 
heavily used 
item from 
drawer of 
desk

Going to 
reference 
shelves and 
producing 
particular 
volume for 
student who 
had usually 
given title 
or described 
type

■«?

f

310 19.2 9.1

T-- T
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Table 39.—Continued.

October 20-2^4-, 1969 December 1-5(1969

Nmber Percentage 
of Total 
Reference 
Questions 

Asked

Number percentage 
of Total 
Reference 
Questions 
Asked

Type of 
Response by 
Type of R-1 
Question /

Going to main 
collection 
shelves and 
locating 
monograph, 
periodical, 
or newspaper 
which student 
had been 
Tinable to 
find 9 0 0 0 0 9

Sub-total 10 19.2 3 9.1

Requests for 
general biblio
graphical assis- 
tance; librarian 
responded byi

Using
reference
collection 42 3.9 12.i

■S

Assisting 
student at 
main catalog

t

3.92 7 21.2

Using Subject 
Headings Used'

. .
the Library

Congress

9

9 9 9 9 0

V Assisting in 
use of 
microforms 0 9 9 9 9 9 9

1

:=

I
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Table 39.~Contlnued,

October 20-24,1969 December 1-5,1969

Number Percentage 
of Total 
Reference 
Questions 

Asked

Number Percentage 
of Total 
Reference 
Questions 
Asked

Type of 
Response by 
Type of R-1 
Question

Assisting in 
use of circu
lation 
records

4 7.8Sub-total 33.311

Total R-1 
Questions 14 14 42.427.0

Other Reference 
Questions (R-2 
through R-7) 38 57.673.0 19

Total Reference 
Questions 52 33100.0 100.0

®Hours of surveys Monday-Thursday, 9i30 A.M.-12 Noon 
and l-4s30 P.M.j Friday, l-4s30 P.M,

R-4 questions (requests for retrieval of factual, 

non-blbllographlcal information)- formed a significant 

portion of the questions during the first week—17.1,^ of 

all questions or 23^ of the reference questions. However, 

during the second week, not one of these questions was 

asked.

R-5 questions (counseling of students in a reader's

advisory capacity) were very Infrequent—occurring only 

once in each of the two weeks. It is possible that

’,>-'7' ' . . ■ . . . . r. >. ,. . . . . - -. . . . . . . . . . . . .  . - . . . . . t . . ”.  -. . -. . . . . .
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5

ithe Swarthmore faculty advise their students upon the 

selection of topics for papers and ways to gather materiais, 

leaving almost none of this to the Reference Librarian.

Again in the case of‘ R-6 questions (Informal, 

personal Instruction In use of the library or any of its 

respxxrces),,there was a significant number in the first

During the first week,' , 

8.75^ of all questions, or 11.5^ of the reference questions, 

were recorded In this category.

It was unnecessary to place any of the reference 

questions in a miscellaneous category (R-7).

li
i

1
g
ti:

I
II
li
i*
iiweek and none in the second week.
mmftiiii

JiiiiIIi !iiii
IIIother Library Activities During 

Reference Monitoring

Table 40 presents some of the McCabe Library's 

other activities during the two weeks of monitoring 

questions at the reference desk.

The number of home loans from the main collection 

to Swarthmore students increased by 44^ when October 20-24

is compared with December 1-5,1969. In contrast, the
•&

number of questions asked at thp reference desk decreased 

In the second week by 4l.4^ from the first week. The use 

of reserve books also was higher in the December period 

than in the- October week. Swarthmore students were, 

therefore.actively using the collections in the later part 

of the semester, but they made little use of the services 

of the Reference Librarian,

I
IMt'ii
faliiliill
III'10e
1!

iii

Ii? 
li•li
irim
1
sS’S

I
BIImmim
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I
SI
SITable 40.—Home Loans and Reserre Use During Two Weeks 

of Monitoring Questions at Reference Desk, McCabe Library 
Swarthmore College in 1969®

iS
B
I;
te

October 20-24,1969^ December 1-5,1969^ iVariable es
PI
g:

Attendance in 
Library No Record Kept No Record Kept*

iTotal Home Loans 
from Main 
Collection 
(Swarthmore 
Students Only) 

Average Dally 
Home Loans 
(Swarthmore 
Students Only)

i
I?
I
i
i1o4791,027
i
f

i
«205 295 «
i1,385 1,828Total Home Loans 

Average Dally 
Home Loans

I
i

365277 S1
fiTotal Reserve 

Use
Average Daily 

Reserve Use

11,4271,350 :l5%
I285270 I
fci
S
t®Swarthmore College, Library. Circulation Depart

ment Dally Statistics. October and December, 1969.

^13.75 hours each day (81I5 A.M.-IO P.M.)

iI
f
1
is
I«
sSummary of/Chapter
3Swarthmore College was established in 1864 by the 

Hicksltes—one branch of the Society of Friends.
1
IIn 1922 II

when President Frank Aydelotte introduced an Honors ,, 

Program, the College began to reach national prominence. 

In recent years, Swarthmore students have been more 

highly selected according to College Board scores and 

intelligence quotients than students at any other school,

Is
i
i
ts
1Si
Ii
I
I

II
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excepting Harvard-Radcllffeo I

iThe Honors Program was a catalyst In the development 

of the Library’s collections. Charles B. Shaw, who 

served as Librarian from 1927-1962, directed this build-up 

of the collections. The Library Is presently under the 

direction of James F. Govan. The opening of the McCabe 

Library In 1967 was one of the two major milestones of 

the 196o*s, The other important high point was the study 

and report of the Special Committee on Library Policy 

which made recommendations for the future of library 

services at Swarthmore. After a description of reference 

and other services, the chapter closes with an analysis 

of the questions asked by undergraduate students during 

ten days of monitoring all activity at the reference

I
i
I
I
I
j:
I
Is
1
g
i8
£
is
I
I
8
£■

I
t
I

I
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I
desk of the McCabe Library.
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CHAPTER VI

CASE IVj EARLHAM COLLEGE

I get by with a little help from my friends,
Yes I get by with a little help from my friends,
With a little help from iny friends.

John Lennon and Paul McCartney 
WITH A LITTLE KELP FROM MY FRIENDS, 
Copyright (c) 1967 Northern Songs Ltd 
Used by Permission, All Rights Reserved.

• f

Historical Highlights of The College

In the early 1800's, Quakers from North Carolina 

settled In eastern Indiana along the Whitewater River, 

"They were a part of the great folk movement of members 

of the Society of Friends away from the slaveholding 

South where those farmers who rejected slavery were at a 

serious economic d1sadvantage,"1 They settled in or 

near the town of Richmond, whi^h was Incorporated in I818. 

By 18^7, it had a population of 2,500.

Members of the Indiana Yearly Meeting, concerned 

about the education of their children, founded the Friends 

Boarding School in 1847. This school, with both high

ICpal Thornburg, Earlham, the Story of the College. 
1847-1962 (Richmond, Indiana: Earlham College Press, 1963), 
p. 3.
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sschool and college students, was the beginning of Earlham 

College.

agreed that degrees would be granted, was "for the 

ancestral home of the famous Quaker family of Gurney near

S
i»The name, officially changed in 1859 when it was
1gi
li
1t
S;
3gNorwich, England . , 

liberal and fjorward-looking Friends who initiated so 

many of the reforms of the eighteenth and nineteenth 
centuries,"^

and the gathering place of
I
Ss
i
ts
Ili

The historjr of Earlham College has been summarized i

Iinto three erasi
ii

From its founding until 1900, Earlham was primarily 
concerned with serving Midvjestern Quakers and other 
residents of eastern Indiana, Enrollment increased 
to over three hundred; several buildings were built, 
and several hundred acres of land were acquired. In 
general, hoviever, Earlham was a modest, regional, 
and somev/hat parochial institution during the first 
period of its history.

The second period can be regarded as extending 
from 1900 to 19^6. Earlham drew more and more of 
its students from other regions, and the proportion 
of non-Quakers rose. ,V.'hen the enrollment reached 
about five himdred students, more than half of them 
were not Quakers. Furthermore, non-Quakers were 
appointed to the faculty. The years of the depression 
and of both world vfars brought financial stringency 
and policies of caution to cope with the assorted 
difficulties. As a matter of conscience, the faculty 
decided not to seek a milita:py unit during VJorld War II, 
preferring to cut their own salaries substantially.

The third era dates from 19^6, when Thomas E.
Jones, a Quaker and a graduate of Earlham, became 
President and undertook a major renovation of the 
college's plant, program, and staff. He communicated 
to the entire college a conviction that Earlham vfas 
on the threshold of an era, of increasingly significant 
service to the world. When he retired in 1958, the 
college chose as his successor Landrum-Bolling, 
another Quaker, not an alumnus but a member of Earlham's 
faculty in the Department of Political Science.

In this postwar period, Earlham was at first

6
K
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I
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f
I

1
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I
I
I
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9-a
i
i
I
If^Ibid.
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s
Iflooded with students as war veterans returned, 

and then vrent through a period when it was difficult 
to find enough qualified applicants to fill the 
college. In recent years it has had to turn away ■ 
three for each one accepted.- It is hard to predict 
whether the college will choose to become highly 
Intellectual and competitive, like Heed, Cberlin, 
and Swarthmore, for example, or decide that it has 
moved far enough in that direction and should place 
more emphasis on other aspects of the development 
of young/people.^

s
II
i
1
I

I
1
1

I

Contemporary Scene
i;Located on the outskirts of Richmond, Indiana, 

the main Earlham campus of 120 acres and over 25 buildings 

is adjoined by another 600 acres of farm and wooded land, 

Earlham is coeducational and is primarily a residential 

college with 75^ of the students living on campus in
O

dormitories or college-o\>med houses.

In 1968/69 the students numbered l,l49 (508 women 

and 64l men) from 44 states and 11 foreign countries.^ 

There were 95 full-time faculty members and 19 part-time 

faculty (4.86 in full-time equivalents). Over 70,^ of 

the teaching faculty had doctorates. During the 1969 

Fall Term, 1,054 undergraduates were ehrolled.
f

^This historical sketch is based on A Profile of 
Earlham College, prepared by the College in 196I for 
the Ford Foundation and is quoted from a condensed version 
appearing ins William E. Cadbury, Jr. and Everett K. 
Wilson, "Earlham College" Struggle and Promise; A Future 
for Colleges, by Morris Keeton and Coiu’ad Hilberry (New 
Yorks McGraw-Hill, 1969)* PP. 284-85.

!

!%arlham College , Barron's Profiles of American 
Collegei '( Woodbury, K.Y. s Barron's Educational Series, 
Inc 1969), P. 3.• »

^Earlham College'. Office of A.dmlsslons. The 1969 
Report to Principals, Headmasters, and Guidance Counselors
"(Richmond, Indlanas Earlham College, 1969) , p. 4.

.. f
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The liberal arts academic program consists of 

fotir divisions! Natural Science, Social Science, Humanities, 

and Physical Education. Pre-professional programs in 

dentistry, engineering, law,,medicine, and the ministry 

are also offered. Seven foreign languages are available.^

Earlhsjn is accredited by the North Central Association»
of Colleges and Secondary Schools, It is certified by 

the American Chemical Society and also accredited by the 

National Council for Accreditation of Teacher Education 

for both elementary and secondary teachers.

Approximately 70^ of the Earlham undergraduates 

participate in "an educational experience of a term or 

more off-campus, either abroad or in one of the American 

study centers."2 Regularly scheduled are academic 

programs in England, Germany-Austria, and France. Less 

frequently, groups are arranged for study in Italy,

Greece, Spain, and Scandinavia. Students may also study 

in Lebanon, Colombia, Mexico, and Japan. On campus, the 

Center for East Asian Language and Area Studies offers 

instruction in Japanese language and copses in East 

Asian history and culture. During the Winter Terra, 

students may go to Washington, D.C. for special studies 

in political science and other subjectss New York City 

for studies in the artsj the Hoover Institution at Stanford

f

^Ibld.

^Earlham College. Earlham College Catalog, 1968- 
1970 (Richmond, Indiana! Earlham College, 1968), p. 15.
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University for research in its collections; or St. Petersburg, 

Florida to study marine biology. The College also has 

an arrangement with the Merri11-Palmer Institute of 

Human Development and Family Life in Detroit" for Earlham 

students to study there for a term.^

The Earlham School of Religion, established in i960,
*

is affiliated with the College, The School offers two

graduate programs: a two-year program leading to the

M.A. degree in Religion and a three-year program culminating
2

in the B.D. degree.

The Eastern Indiana Center (EIC) of Earlham College 

was begun in 1946 by Earlham and Indiana University to

provide late afternoon and evening classes for students

In July, 1967, Ball State University 

and Purdue University joined in the cooperative effort.

in the Richmond area.

The Center offers college credit courses at the freshman 

and sophomore levels, some adult education courses, and 

a few upper class and graduate courses, 

laboratories, and library are used by EIC students.3

Earlham was also instrumental in ifhe creation of

Earlham classrooms.

/
another cooperative venture in higher education. V.'ith

the leadership of President Landrum R. Bolling, Earlham

^Ibld., pp. 16-17.

^Ibid., p. 26.

^Earlham College. Eastern Indiana Center, The 
Eastern Indiana Center of Earlham College Bulletin of
General "informatlon (Richmond, Indiana: Eastern' Indiana
Center'; ■ 1968), p. 4.

I
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and eleven other colleges—Albion, Antioch, Denison,

DePauw, Hope, Kalamazoo, Kenyon, Oberlln, Ohio Wesleyan, 

Wabash, and Wooster—formed the .Great Lakes Colleges 

Association "for cooperative action aimed at strengthening 

and enriching the programs of member institutions."!

There is an exchange of some students and faculty and a 

host of "projects, great and small, are undertaken by the - . 

group which would be impossible for one member college 

alone,"2 Five foreign languages, not usually found in 

small college curriculums, are available—Portuguese at 

A.ntioch, Arabic at Kenyon, Hindi at Wooster, Chinese at 

Oberlin and W’abash, and Japanese at Earlham,

A description of Earlham College is not complete 

without additional emphasis on its Quaker traditions.

The Quaker belief in the supreme value of every individual 

permeates the campus.

It seems to lead, at Earlham, to a concern for the 
Individual student which the students certainly feel 
and which even a casual visitor could hardly overlook. 
Other aspects of life in the Earlham community probably 
stem from this principle—emphasis on freedom of 
thought and expression, concern for service to others, 
and a minimizing of hierarchj.cal distinctions,3

A deep sense of community is the most important characteristic

of Earlham.

^Thornburg, p. 423.

^■Jllliam E. Cadbury, Jr. and Everett-K. Wilson, 
"Earlham College," Struggle and Promisei A Future for 
Colleges, by Morris Keeton and Conrad Kllberry, p. 298.

3lbld., p. 286.
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The Earlham College Library

Early Years, 1847-1962

The Earlham College Library also had its beginnings 

with the Friends Boarding School. In a circular sent 

to parents in 184-7, the boarding school committee of 

the Indiana Yearly Meeting prescribed the booksi "It is 

thought best that no books, periodicals, or papers be 

brought into the school, except such kinds as are used 

in the school. . . ."1 By the second term, 1847, the 

library contained 500 volumes, purchased from a fund 

given by English Friends. By gift and purchase, the 

collection grew to approximately 1,000 volumes in 1859.

In addition, the school had the Yearly Meeting's reference 

collection of 400 volumes. Now one of the treasures

of the College Library, this collection of writings by

Friends—and including early seventeenth century editions—
2

was also sent by English Friends.

In 1866, books costing $500,00 were purchased.

The collection, then 1,657 volumes, was moved from the 

superintendent's office to the lecture^room. It was a 

reference collection vrith the libraries of the two literary 

societies—Phoenix Band for women and Ionian for men— 

furnishing books for general reading. Also available to 

Earlham students since it opened in 1865 was the local

^Circular, dated "Third Month, 22nd, 1847," over 
the name of Benjamin Fulghtun, as quoted in Thornburg, p. 47.

^Thornburg, p. 6-3.
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public library—the Morrlsson-Heeves Library.^

By 1888, about one-third of the College LlbraTy 

was composed of religious works, including books about 

Friends. Literature accounted for 17^ of the collection! 

history, 12^} and science, 7^, Scientific works had 

previously held the predominant position,^

At the beginning of the tvrentleth century, two 

men—Harlow Lindley and Robert L. Kelly—greatly Influenced 

the College Library. Lind ley, upon his graduation from 

Earlham in 1898, began a thirty-j’-ear career as librarian 

and professor of history. He immediately Introduced the 

-Dewey decimal system and "began to press toward more

adequate quarters. As chairman of the curriculum committee,

he was in a position to correlate changes in the program 

with library improvements."3 Robert L. Kelly, vrho had 

"gained a keen appreciation of the library as the proper

in his graduate.,4Intellectual center of the college

study at the University of Chicago, became President of 

Earlham College in 1903. 

annual report, called for more library and museum space.

President Kelly, in his first

f

^Ibid., p. 104.

?Ellen L. Stanley, "The Earlham College Library:
A History of Its Relationship to the College" (unpublished 
Master's thesis. Graduate School, University of Illinois,
1947), p. 26.

"^Thornburg, p. 240.
^Ibid.
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Andrew Carnegie was busy at this time building

libraries throughout the country. In 1905» it was announced 

that Carnegie would give Earlham .$30,000 for a new library 

if the College would raise an equal amount for a library 

endowment. During the next year and a half, the money 

was subscribe^ with contributions from Trustees, faculty, 

alumni, and with proceeds from the 1906 May Day festivities..

After hiring an architect!

Almost immediately it became apparent that by spending 
$10,000 more the book capacity could be almost doubled, 
providing for 70,000 volumes, but since no increase 
was available from Mr. Carnegie it must come from 
added subscriptions. The plan proceeded on this 
basis although a building debt of $7,713 resulted 
on the total cost of $38,329. 3y the end of 1907 
the new brick building was ready for use.^

Now with adequate quarters, the Library under 

Lind ley's direction made an even greater contribution 

to the Intellectual life of the College. A letter 

supporting Earlham’s application in 1926 to the Carnegie 

Corporation for financial assistance gave this evaluation:

The College Library has been an unusual one in 
many respects. It has been administered by a man 
who has instilled the love of booka among the students 
and has stimulated a remarkable interest in library - 
service among them over a long period of years.
I doubt that there is another college in America 
of its size which has sent as many trained recruits 
into the library profession. Foremost among these 
is. Chalmers Hadley 1^'963 of Cincinnati.

The Library's collection of 30,000 volumes is 
superior in its selection to the average college 
library, particularly in the older books forming 
the library background.... Its great need has 
been that of an adequate supply of modern material

^Ibid pp. 245-46.• t
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ftI, . . Qand|] special collections, such as art and ■ 

music, for which no funds have ever been available.

Librarians of Earlham College In the twentieth

century werei -

ie
»i
i:
IP.
E.

if;Harlow Lind ley, 1898-I928
Ruth Ethel Cundlff, Acting Librarian, 1926-27 
Eva Kay Hurst Fowler, Acting Librarian, 1927-28 
Helei} Sharpless, 1928-31 
Joseph B. Hounds, 1931-36
Gladys Cosand Johannlng, Acting Librarian, 1936-37' .
Sarah Geist, 1937-48
James H. Richards, Jr., 1948-50
Robert M. Agard, 195O-61
Philip D. Shore, Acting Librarian, 196I-62 
Evan I. Farber, 1962-

i
I
ii
if
iia:*
I
II:k
fi
f
i
I

The Lilly Library, 1963 I
By Robert Agard's tenure, the Library was crowded IIf

iwith books and students. Planning for a new building
i
Ibegan in 1957 with the definition of space needs. The IIarchitectural firm of Baxter, Hod ell, Donnelly, and Preston I
I
!was hired and drawings were begun. Construction commenced 

in April, 1962 and the building opened on June 8, 1963.^

At a total cost of approximately $1,108,000, Earlham 

-secured an attractive, inviting library of 48,000 square

II
f
I
is
I

feet. The air-conditioned building has a book capacity 

of 180,000 volumes,^ Study places number 387 with 194
i

^Letter from Charles E. Rush, ’05, then head of 
the Indianapolis Public Library, to the Carnegie Corporation, 
1926, as quoted in Thornburg, p_. 285.

%van I. Farber, "Earlham's 'Considerate' Library," 
Library Journal, LXXXVIII (December 1, 1963), 4561.

3lbld., p. 4564.
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additional seats in classrooms and other special facilities 

for a total seating capacity of 581. The seats range 

from individual carrells and lounge chairs to a Japanese 

alcove—Tokonoma—with straw mats and Oriental prints

and sculpture.

The main floor houses the reference area, catalog, 

circulation desk, technical services room, an after-hours

study room, faculty lounge, microform reading rooms.

The reference collection.librarian's office, and seminars, 

current periodicals and newspapers, reserve books.pamphlet

files, and the language and literature collections are

The lower level includes quartersshelved on this floor, 

for the audio-visual area (language lab, self-instruction

room, projection/classroom, and listening rooms) as well 

as the Tokonoma, smoking rooms, typing rooms, an exhibit

Bound periodicalsarea, faculty carrellsj and seminars, 

and the fine arts and science-technology collections

are also shelved on the lower level. The upper level 

.contains seminar rooms, the Friends Collection, and the 

Earlham Archives. Government documents*and the history, 

biography, travel, philosophy, psychology, religion, and 

other social science collections are shelved on the upper

level.

The new building was named "in honor of the families 

of Ell and J. K. Lilly whose foundation, Lilly Endowment, 

Incorporated, had been since V/orld War I the major single 

benefactor of higher education in Indiana. Earlham's
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grants from this source totaled more than a million 

dollars."!

Book and Microform Collections

The total volumes in the Earlham collections numbered 

Table 4l shows the growth of 

the collections during the last four years.

158,967 in June, 1969.

Table 4l.—Volumes, Microforms, and Current Periodicals, 
Earlham College Library, 1966-I969®

Holdings on June 30 ofj

1966 1967 1968 1969Type of Material
/

• 134,769 141,434 149,245 158,967
4,776

Volumes

4,187Reels of Microfilm 5.071 5,233
Physical units of 

other forms of 
microtext 
(cards, prints, 
flche) 6,121 6,183 11,3635,019

Periodical titles 
being received 

. (excluding 
duplicates) 810 ■ 920 «l,000 1,082

®-Data from Earlham's annual report to the U.S. 
Office of Education "Higher Education General Information 
S.^r.vey, Library Collections, Staff, Expenditures, and 
Salaries." ■

Materials in the humanities constituted the largest 

proportion of the collection with the social sciences in

second place (Table 42). In current acquisitions.

^Thornburg, p. 429.
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unclassified materials (including periodicals) were the 

highest percentage follox-jed by the humanities 

social sciences.
and the

In 1969, the Library received 1,082 

periodicals and i8 foreign and domestic newspapers.

Table 42,—Holdings In Major Subject Areas of Earlham 
College Library, 1968/69^

Subject Area (Dewey and 
Library of Congress 
classification)

Percentage of
Total
Collection

Percentage of
Current
Acquisitions

Humanities and General Works 
(000,100,200,400,700,800; 
or A,B,H,K,P,Z)

Social Sciences 
(300,900; or C-L)

Physical Sciences, Including 
Math (500-559; or Q-QE)

BioMedlcal Sciences (560-599, 
610-619; or T,U,V)

Technology and Engineering 
(600-609,620-699; or QH-QR, ■
B ,S)

Unclassified Materials 
(including unclassified bound 
periodicals)

40 30

25 25

5 5

5 5

2 1

23 34

^Approximations by measuring shelflist cards.

Earlham students also have available the periodical 

newspaper files'of other local collectlonsi the Morrisson-
and

Reeves Library, Richmond High School, Avco Corporation, 

and Reid Memorial Hospital, The holdings of Morrlsson-
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Reeves and Reid are entered In the periodical records 

of the Lilly Library for convenient use„^

Expenditures for books and other library materials

amounted to $60,523.21 in 1968/69.

$8,929.39.^
Binding costs were

The Lilly Library maintains a separate U.S. government 

documents collection, arranged by Superintendent of 

Documents numbers. Federal periodicals and some serials 

are shelved with the regular collection, but on May 31,

1969, the total holdings of documents were 15,306.^

Earlham has been a depository for selected U.S. publications 
since the summer of 1964.^

Only 688 books, pamphlets, and magazine articles 

were placed on closed reserve back of the Circulation 

Desk for the Fall Term, I969. An additional 85 volumes 

(dictionaries, bibles, and Maglll’s masterplot series) 

are kept on permanent reserve. Approximately 240 phonograph 

recordings (both music and "spoken word") were also on 

closed reserve. No volumes are on open-shelf reserve.

The total items on reserve for the term were 1,015,
1'

^Earlham College, Library. Booklist, October 1,
1968, p. 1.

%.S. Office of Education. "Higher Education General 
Information Survey, Library Collections, Staff, Expenditures, 
and Salaries," (Earlham Collegers Report for 1968/69.)

3Earlham College, Llbrai'y. Documents Librarian's 
Annual Report. I968/69, p. 1.

^Interview with Leo Chang, Documents Librarian,
Earlham College, 0ctober-l6, 1969.

i
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The Lilly Library has two special collections„

The Friends Collection in I969 numbered approximately 

10,000 books, bound periodicals, Yearly Meeting and other 

minutes, and pamphlets which are by or about Friends,

The Earlham College Archives Included rare books, minute 

books, financial records, correspondence, student and 

alumni records, clippings, photographs, and the papers 

of individuals.^

Library are antiques related to Earlham or to Quakers, 

Earlham has extensive collections of microforms

The furnishings in this area of the

(Table 4l). In addition to yearly acquisitions, a major

program of conversion of periodicals to microform was 

undertaken in 1966/67. Back files of a number of periodicals 

were sold for approximately 425,000. This amount was then

re-invested in obtaining microform copies of those same

titles with funds made available to purchase additional
o

periodicals in microform.

Other Campus Libraries

In addition to the Lilly Library, Earlham has a 

separate science library in Dennis Hall. The Ernest A, 

Wlldman Science Library was moved into new quarters in 

an annex of the classroom building in 1969 with approxi

mately 11,000 monographs, 4,000 bound volumes of periodicals.

^Opal Thornburg, "The Role of the Archives at 
Earlham," Earlhamite, XC (Spring, 19^9), 10-12.

^Interview vrith Evan I. Farber, Librarian, Earlham 
College, October 16, 1969-.
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650 reels of microfilm, 600 pieces of microfiche, and 

160 periodicals currently received. Readers were provided 

with 44 seats,^

The Coate Library—a small collection of religious 

and philosophical works—is located in the Stout Memorial 

Meetinghouse, ^The Teague Library, which serves as a 

study for Professor Elton Trueblood and houses his personal , 

collection is also open for student reading,^

LibrariWshlp of Evan I, Farber, 1962- 

Robert Agard resigned as Earlham's Librarian in 

1961, He has been credited with the basic planning of 

the Lilly Library.^ During 196I/62, Philip D, Shore 

was Acting Librarian and carried forward the planning 

with the architects and the faculty committee, Evan I. 

Farber was selected as Librarian in 1962 and continues 

to serve in 1970, To Farbep and Jack Hodell, the project 

architect, fell the responsibility of refining the 

interior lay-outs and selecting the furnishings.

The years in the new building undey Farber's direction 

have been ones of extraordinary growth, v;hen 1960/61 

(in the old building) is compared with 1968/69, the 

advances are evident in many areas (Table 43).

^Earlham College, Library, Booklist, January 10,
1969. P. 1.

%arlham College, Earlham College Catalog, 1968- 
1970. PP. 50-51.

^Farber, "Earlham's 'Considerate'-Library," p, 4561,
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Table 43.—Percentage Changes In Seven Variables from 
1960/61 to 1968/69, Earlham College Library®

Percentage 
of Increase1960/61 1968/69-Variable

Volumes in Collections 102,843 158,967 54.5
Current Periodical 

Subscription^

Total Library Expenditures $57,795

Expenditure for Personnel $33,700

Expenditures for Books, 
Periodicals, and 
Binding

Library Expenditures as 
Percentage of Total 
College Budget

1,082 

$166,945 

$ 90,751

116,4500

188.1

169.3

$18,867 $ 69,452 268.1

Increase in 
Share* .84^

4,9^ 5.74^
Rate of 
Percentage 
Increase * 
17.1^

Library Expenditures 
Per Student $68, $147. 116.2

®Data extracted from: Earlham College. Library, 
Annual Reports of the Librarian. 1963/64; and "Selected 
Library Statistics for 1968/69" [Collected by Bowdoin 
College Library^,

f
Farber's greatest contributions have been in the 

reference services and library Instruction program of

They are described in detail laterthe Lilly Library, 

in this chapter. He has also contributed to the profession 

the Classified List of Periodicals for the College Library

(with a new edition now in preparation) and various journal
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1
II111articles. During 1968/69, he served as Chairman of the 

College Libraries Section of the Association of College 

and Research Libraries. For several summers, he was 

Director of the Institute on the Acquisition of Non-Western

a
fi
1a‘

i
a
1ILibrary Materials for College Libraries held at Columbia 

University,
i?

a
8
is
i
IS

Library Staff and Budget

iIn addition to the Librarian, four other professional 

staff members are employed: the Associate Librarian,
likji
i«s

IReference Librarian, Documents Librarian, and Science
»Librarian. Five non-professional positions complete the 

full-time positions. The non-professional staff members 

each have a major responsibility—as head of the circulation 

desk, acquisitions, binding, the reclassification project, 

and secretary to the Librarian.

11
8
i
i
S
VII
is
1IThe Archivist and College Historian Emeritus now 

serves in a part-time capacity. Administratively under 

the Librarian, but working independently, is the full-time 

Director of Audio-Visual Services and a t^hnlcal associate 

and a secretary who are both part-tl^ne.

During 1968/69, part-time student assistants worked 

a total of l4,620 hours in the libraries. Another 5,053 

hours were worked by other part-time assistants.1 A 

professional works about ten hours per week in. cataloging.

II
iiiI
8
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1
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iI
1s
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iilI
I

^U.S. Office of Education.
Information Survey, Library Collections, Staff, Expenditures, 
and Salaries." (Earlham College’s Report-for 1968/69.)

"Higher Education General
S
I
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During the Fall Term, 1969, there were 54 part-time assistants 

working In the Lilly Library.

Wages of $17,514.59 were paid to students and other 

hourly assistants during 1968/69. Salaries of the regular 

staff amounted to $73,236.45. The cost for personnel

($90,751.04) was 54.1^ of the total library expenditures

($167,545.63). A sum of $60,523.21 was spent on books 

and other library materials and $8,929,39 on binding for

a total expenditure of $69,452.60 (4l.4^ of the library

An additional $7,241.99 went to other operatingbudget). 

expenses,^

Technical Services

The Associate Librarian Is In charge of all technical 

processing. He Is the only professional in technical 

services, with the exception of a librarian who catalogs 

ten hours per week. Three non-professional staff members 

and several part-time student assistants added 10,986 

volumes to the collections In 1968/69.

The decision to shift from the Dewey to the Library 

of Congress classification was made^ in I965/66 with the

first books classified In the Library of Congress scheme 

In May, 1966. 

began that summer.^

The reclassification of older material

From July, 1906 through May, 1969,

^Ibld.

^Earlham College. Library. Annual Report, Technical 
Services. 1965/66, p. 1.
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39>383 volumes have been‘reclassif ied.^

Another decision was made in 1965 to expedite

technical processing. The adoption of a guide card

system for subject headings in the card catalog eliminated

the typing of subject headings on individual cards. The

catalog is divided into two sectionst author-title and

subject. The Science Librarian succinctly summarized this

area of the Lilly Library;

Earlham has streamlined technical services so well 
that two or three professionals are not needed to 
do the technical processing.^

Lilly as Campus Study Hall and Social Center 

No regular library attendance records have been 

kept at Earlham. During a one-day study in the old 

Carnegie building in May, 1961, 283 students, 7 faculty 

members, and 2 other persons used the Library. They 

gave 445 reasons for using the library of which 183 (4l^) 

were to study their own books. The Lilly Library continued 

to be used as a study hall, but with the completion in 

1968 of the Runyan Campus Center—with a tJieatre, coffee 

shop, bookstore, and other facilities for music, art, and 

recreation—there was a marked change in the Library. 

Attendance figures taken in the Library before and after 

the opening of Runyan showed that ,"10 to 20^ fevfer students 

came into the Library after the opening of the. Center."3

^Earlham College. Library. Booklist, June 18, I969, p. 1.

^Interview with Thomas G. Kirk, Science Librarian,
Earlham College, October 16, 1969.

^Interview with Evan I. Farber, October 16, 1969*
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iIi
iThe Library also was no longer the social center

of the campus. The coffee shop and other areas of Runyan

attracted students. The Librarian reported that

use of the library as a working facility increased, 
The difference is indicated by the reduced noise 
level—the students in the library now are here to 
work, whereas a substantial number in past years
came because it was the campus social center,!»
An after-hours study room, which has a separate 

outside door, is provided in the Lilly Library, During 

regular library hours, this room serves as a place for 

student-faculty conversations. Beginning in 1969, the 

entire Library was opened on Saturday nights as a study 

hall, with few library services. Attendance was over 

130 students on most Saturday nights.
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iLilly as Reserve Book Dispenser 

and Browsing Collection

The circulation of reserve material takes a secondary 

position' to use of the main collection at Earlham,

However, in two studies in the old Library, it was found

I

f
i
I
I
i
t

that 40^ of the books on reserve were charged out only 

once or not at all (Table 44),

I
i•«?

A campaign was undertaken 

to acquaint professors with the little-used items.

I

In
1

the design of the Lilly Library, shelving space for reserves

In the Fall Term, 1964, only 

21,2^ of the reserve items were used once or not at all.

During 1968/69, the total reserve circulation amounted

li
i
3was deliberately limited.
'Jfa

i
f

I^Earlham College. Library, Annual Report of the 
Librarian. 1968/69, p. 2. -
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Mmmwto 21,193—a 20,9^ drop from 26,460 diiring the previous 

year,^ This was an average of l8.4 reserve loans to 

each Earlham student enrolled In 1968/69,

g
li
13
i?
e;:
1

Table 44,—Use of Reserve Books, Earlham College Library,
Fall Terms, 1962-1964® 13

i'Fall Term, 
1962^

V/inter Term, 1963^ Fall Term, 
1964° IVariable i

8

fTotal Books on 
Reserve

*
664 I519 1,075

fiPercentage of Total 
V/hlch VJere 
Checked Out:

fl
I
i:
ft
*
1Once or not 

at all 
2 to 5 times 
6 to 9 times 
10 to 25 times 
More than 25 

times

i40,7^
16.0
15.5
20,0

40.0,^
21.8
10.8
19.7

21.2^
23.2
15.4

40.1

ii
i

I
I38.5 7.7 1
t

I^■Earlham College. Libr^y. Booklist, December 5, 
1962, p. 1; Hay 2?, 1963, p. 15 and January 8, 1965, p. 5.

^In old Carnegie building.

°In Lilly Library.

I
1
i
*
ii
i
»
i
fl/ •aThe main collection, which is freely accessible to 

all, accounted for 35,865 loans to Earlham students dvirlng 

1968/69, or an average of 3l loans to each student, 

was an increase of 2,7^ over the 34,931 loans to students 

during 1967/68.

1
a
i
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t
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I^Earlham College. Library,"Lilly Library Circulation 
Statistics." 1967/68 and 1968/69. (Mimeographed.) i
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During 1968/69, 2,627 recordings were also charged 

out to Earlham students. Faculty members. College staff, 

students in the Eastern Indiana Center, and others borrowed 

a total of 14,298 books and recordings. The total home 

loans of books and recordings (excluding reserve material) 

to all patrons in 1968/69 was 52,790. This compares to 

a total use of 51,^90 in 1967/68,1 No records are kept 

of the number of volumes used in the building and not 

charged out, but the number is substantial,^

Lilly as Audio-Visual Facility

The Library's audio-visual materials became 

"Increasingly Important in its program"^ in the 1950's. 

Musical recordings were the most frequently used non-

print medium. A modern language laboratory for instruction

in foreign languages was also a part of the Library.

The Carnegie Print Collection, a gift to the College, 

had been available since the 1930*s.^

In the design of the new building, there was an

opportunity to expand greatly' the audio-visual collections
/

and equipment. Non-print media are now substantial

resources of Lilly Library. Phonograph recordings numbered

llbld., 1968/69.

^Earlham College, Library. Booklist, Kay 31,
1964, p. 3.

^Robert K, Agard, "Earlham's A-V Program," Library 
Journal, LXXXV (February 15, i960), 743.

^Ibid.
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1

l,l48 albums (993 musical albums; 155 spoken word albums)

In 1969« An extensive collection of tape recordings of 

College convocations and other public meetings is maintained. 

The Library has approximately 75 filmstrips. 'The College's 

collection of art slides is housed in Lilly as well as 

several hundred mounted photographs of art and architecture. 

The Library also has a collection of 200 paintings and 

prints (originals, reproductions, and posters) which are 

displayed in the building and are available for rental by 

students at fifty cents per term.

An audio-visual area, consisting of a complex of 

rooms and equipment, occupies the south wing of the lower 

level, A projection/classroom provides for film and 

slide presentations. A series of small rooms has equipment 

for listening to recordings and viewing filmstrips and 

slides. The Language Laboratory consists of two large 

rooms—a classroom with 30 electronically equipped carrells 

plus control center and a self-instruction room with

s

i
I

{
s
!l

carrells for individual study of language tapes. Classes

in French, German, Spanish, and Japanese meet in the
/

classroom. Students may also study individually Greek,

Busslan, Finnish, Italian, and Chinese. The audio-visual 

staff also videotapes special classes, individual biology 

projects, musical groups, and sports events. A dark room 

for photography development completes this area of the Library.^

^Interview with John Schuerman, Director of Audio- 
Visual Services, Earlham College, Ilovember 19, 1969.
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The circulation of recordings for home use amounted 

to 39167 loans in 1968/69. 

use of recordings placed on closed reserve.

This does not include the

The Language

Lab classroom is used 23 hours each v?eek for class sessions. 

No record is kept of the number of students individually

studying language tapes.
>

Although housed in the Lilly Library and adminis

tratively under the direction of the Librarian, the Director 

of Audio-Visual Services and his staff work Independently, 

There is not a complete integration of the audio-visual 

services with other library programs. Films are the 

weakest area of the audio-visual program.

Reference Services for Undergraduate students

Library Publications

As a basic introduction to the Lilly Library and 

the Science Library, the Library Handbook is available. 

Revised annually, the 1969/7O edition consisted of 21 

pages in loose-leaf format which could be Inserted into 

the student's personal notebook.

Booklist is issued several times each year as a 

means of communicating with the faculty. Several mimeograph 

pages contain Informal notes of library news. ‘ "New Books 

in the Library" is regularly appended to Booklist. A 

separate listing of "Recent Glft.s" is also frequently 

included.

The Library’s most extensive series of publications 

has been over 130 annotated bibliographies' on many subjects
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which are given to students in the Library's Instruction 

program. They are described in a later section of this 

chapter.

Interlibrary Borrowing

The borrowing of items from other libraries has 

under-gone a nine-fold increase in five years. Only 

ll4 items were borrowed or photocopied from other libraries 

in 1963/64; by 1968/69 the number had Increased to 1,010 

items.^ Students borrowed the most items (71) in 1963/64 

while faculty received 28 and other persons, 15, Student 

requests were mostly from those enrolled in English, 

history, biology, and psychology courses. Earlham borrowed 

most heavily from Indiana University, University of 

Illinois, and Miami University.2 Having the Eastern 

Indiana Center at Earlham qualifies the Lilly Library for 

the special service provided by the Indiana University 

Library to regional campus libraries.

Almost any book the library in Bloomington has can 
. be borrowed , . , and almost any article will be 
duplicated and sent without' charge, In«effect, this 
puts at our disposal the entire resources of the lU 
Library, one of the major libraries in the nation. 3

^Earlham College. Library. Annual Report of the 
Librarian. 1964/65, p. 1? 1968/69, p. 1.

^Eai-lham College. Library. Annual Report of the 
Reference Librarian. 1963/64, p.' 3.

-^Earlham College. Library. Annual Report of the 
Librarian. 1964/65, p. 2.
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Communications v;ith Faculty 

In addition to the Booklist and the lists of recent 

pvirchases and gifts, there are many other methods used 

by Earlham librarians to communicate with faculty members. 

Candidates for faculty positions are all shovm the Library 

and meet the Librarian during their campus interviews.

In 1969* the Librarian was a member of the Faculty Affairs 

Committee which is responsible for the selection of new 

faculty, but even before this official committee membership, 

the Librarian took part in the interviewing process.

After acceptance of an appointment, each new faculty 

member receives a vrelcoming letter from the Librarian in 

which an offer is made for the library staff to check 

bibliographies or to answer any questions about specific 

holdings. Then later, during a general orientation period, 

the Librarian speaks to all nevr faculty members.

The five professional members on the library staff 

have faculty status. They serve on committees of the 

College and attend faculty meetings. (The Librarian 

attends the meetings of the Humanities Dirffelonj the
A

Science Librarian, the Science Divlsionj the Documents 

Librarian, the Social Science Divisions and the Reference 

Librarian, the School of Religion faculty meetings).

The Librarian recently taught a section of the 

History of Civilization course. He and a small' group 

of students explored periodicals and their social influence. 

He has offered to teach a section in 1970/71 on the

«
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Spanish Civil War, Several libi'arians either currently 

act as advisors to students or have done so in the past.

Two librarians have served as coaches in the Earlham 

sports program.^

Greatly supplementing these formal contacts, the 

librarians have frequent informal associations with 

individual faculty members. The Lilly Library has an 

attractive faculty lounge (where coffee is available) 

which provides an opport\mlty for librarian-faculty 

conversations. An informal luncheon is held once a week 

for faculty members. College receptions, private dinner 

parties, and other social events contribute to an excellent 

rapport between librarians and faculty.

When asked I "Is the faculty (and the librarians' 

contact with the faculty) the key to successful reference 

services for undergraduates?" the Librarian of Earlham 

responded that:

i

The key is contact with the faculty and with the 
students—making yourself known, making yourself 
part of the whole college so that people feel free 

- to ask you for favors or service or anything,^

Earlham librarians have, to an/extraordinary degree, 

become part of the whole college. This uncommon rapport

^Evanl. Farber, "Library Instruction Beyond the 
Orientation Level," Paper P.ead before the 55th Conference 
of Eastern College Librarians, Columbia University, New 
York, November 29, 1969,

^Interview with Evan I, Farber, October 16, 1969.

i:



i
I404 fi
f
Si

with faculty has made possible the development of a

highly successful library Instruction program which In
i
1

turn has greatly Influenced the reference services for I
IIstudents,

6

ILibrary Orientation and Instruction 

There is af long history at Earlham of library 

orientation. In the l890's, an attempt was made to 

"familiarize students with the use of the Library as an 

adjunct to the work" in the various departments of the 

College, and to give them some knowledge of the bibliography 

of various subjects of study."1 During the librarianship 

of Harlow Llndley (1898-1928), library Instruction took 

various formss voluntary lectures at the beginning of 

the year, a lecture as part of a required introductory 

course for freshmen, and finally lectures and tours as 

part of the freshman vjeek. From 1932/33-1942/43f a one- 

hour bibliography course was given.^

More recently, a library instruction program 

unparalleled at any college or university^in the country 

has been developed by Evan Farber, ^From orientation 

tours conducted for new students at the beginning of each 

term and two or three lectures given in college courses 

in 1963/64,3the program has expanded each year. By 1965/66,

i--

%
I
I
II

f
&

I
l!

I
i

i
I

I
e

i
I
i

J

i

i
j

5
*

Earlham College. Renort of the President. 1892/93, 
pp. 4-5 as quoted in Stanley, p. ZBI

^Stanley, pp. 43-44.

^Earlham College. Library. Annual Report of the 
Reference Librarian. 1963/64, p„ 2.
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1special bibliographies were prepared and lectures given 

In 38 Earlham and 7 Eastern Indiana Center courses.5 

During 1968/691 the librarians gave approximately 90 

lectures in 50 different coursea.^ "During the' last 

five years, Earlham's four librarians who give instruction

have prepared and updated some 130 annotated bibliographies
>

and met more than 200 classes."3

i
s

I
I
i
I
I
I
I

1
IeThere are currently four levels of instruction. i
I

The first step is taken during the summer when each 

entering freshman is sent a letter saying that he will

8I
!
I
ifbe given a brief test covering twelve basic reference s
I

sources during Earlham's New Student Week. The test, f

tsimulating a search for material on Vietnam, singles
IIout "students whose knoviledge is so poor they need some 

special instruction, 

lectures are given to all freshmen at this point "because 

of the frantic pace of New Student Week and the lack 

of motivation to use the sources."5

I
I1.4 iNo tours or general orientation

I

!

s
i
i
f
IThe next stage is integrated with the required

During the first itwo-term freshman Humanities course.
1/

IIjbld 1965/66, p. 1.

^Earlham College. Library. Annual Report of the 
Librarian. 1968/69, p. 2.

I• >
I
i
3
1
!
t

3james R, Kennedy, "Integrated Library Instruction," 
Library Journal. LXXXXV (April l5, 1970), 1453.

^Ibid.. p. 1451.

5lbid.

1

I
1

I
IIi
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ternii students wi'ite a short personal reaction paper each, 

week. During Term II, a long paper is assigned and the 

librarians have an hour session to discuss search strategy 

and the basic reference works in. the humanities and 

social sciences with classes of 20 students each. These

6fII
I

iI
I
Iclasses are also divided into tutorials of four to six II
Istudents. After the students have begun work on their
s

papers, a librarian meets with each tutorial group for I
I

a discussion of specific problems which have been encountered. I
8After class, students often accompany the librarian to 

the reference collection for additional individual guidance,^ 

The third level of the instruction program is tied

I
'-‘I%
i
I
!

Ito basic, introductory courses in various disciplines. I
IThe amount of instruction is usually from one to four I
*

hours for each course. Psychology students, for example, 

are introduced to Psychology Abstracts, Annual Review of

a
a

li
I
I

Psychology, Mental Measurements Yearbook, and other 

sources basic to the discipline.^ The General Biology

I
I

I
course, taken by approximately two-thirds of the Earlham

students, is closely related with the resources of the
/

Science Library. Thomas Kirk, the Science Librarian, 

has developed and experimented with two methods of library 

lnstructlon» lecture-demonstrations and guided exercises.3

I
ft

i
5

'I

i

1^Ibld.

^Ibid I
pp. 1451-52.

3Thomas G. Kirk, "A Comparison of Two Methods of 
Library Instruction for Students in Introductory Biology" 
(unpublished Master's thesis, Graduate School, Indiana 
University, 1969).

8• c

1
i
i
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The guided exercise gives the student an introduction 

to the bibliographical tools In the biological sciences; 

acquaints him with the types of sources which may be used 

for specific information, and .illustrates the"techniques 

of searching biological literature.^ In 1969/70 when 

the instructors of the biology course asked the Science

Librarian to lecture on government documents to prepare 

twelve sections of students for research on pollution 

control, a videotape v;as made of the lecture. Screenings
O

were then scheduled for the students.

The foiirth level of instruction is related to the

more advanced co\irses in various disciplines. For example, 

an English professor who had a seminar on morality plays 

of the fifteenth and sixteenth centuries met with the

librarian to acquaint him with the subject of a long 

paper each student would.be writing.^ 

prepared himself to meet with the seminar at the next 

week's session and lead a bibliographical discussion 

designed to assist in,locating sources for the papers.

This final level of the Earlham program usually involves
/

specialized assistance with individual students.

The librarian then

^[Thomas G, Kirk]}, "Guided Exercises for Locating 
Biological Literatiire," [^Earlham College General Biology 
Course, 1969.]] ' (Mimeographed ,)

^Letter from Evan I. Farber, Librarian, Earlham 
College, to Billy R. Wilkinson, March 1, 1970.

^This conference was attended by the author. 
Bibliographical lectures to both Earlham College and 
Eastern Indiana Center students were also attended.
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i
I
IFor use at all levels of the library instruction, 

Earlham's librarians have prepared annotated bibliographies 

on subjects ranging fron American government to fossil 

manj Spanish American literature,- and Shakespeare. The

i

i

bibliographies are kept up-to-date and are given individually

to students when the librarian meets with a course,

James R. Kennedy, Earlham's Reference Librarian
s

has estimated that the entire library instruction program 

requires approximately one-third of the time of four

librarians during the first half of each of the three 

academic terms What are the returns on this Investment?

In 1965 when the scores of Earlham seniors jumped an 

exceptional forty-one points in one year on the Graduate

Record Examination, James V. McDovfell, Director of Testing 

and Educational Research at Earlham, credited the "cumulative

Impact" of the Library as partly responsible for the
p

increase. This was the seme year in which Evan Farber

reported 1

For the first time in my three years as Librarian,
I feel that t-re have been giving effectIv-e reference 
service. . . . The reference department is the crucial 
point of contact between student and book collection. . , 

The staff's contact is implemented in a number 
of ways, of varying degrees of immediacy. The most 
immediate is the reference service usually thought of 
when the term is used—that is, helping individuals 
find answers to questions they have on how to use 
reference tools (bibliographies, indexes, the card 
catalog), or for specific bits of information and

Kennedy, p. l453,
2
Earlham College, Library, Annual Report of the 

Librarian» 1964/65, p. 2, -

i'
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1Iimore general questions on suggesting sources or 

even topics. Another major part of reference work 
is instructing classes in the use of the library 
and in the bibliography related to the individual 
courses. , . . This year we have done more of this 
than ever before with, I feel, gratifying results, 
but much more of it needs to be done.l

i'
il
i?|;
I
i
PIOne of the professors in the General Biology course 

has conimented upon the library instruction program in 

describing the coursej
i
1i
i

Our examinations are designed to give an opportunity 
to develop knowledge in depth on a specific problem, 
as for examplet Why most of the crimes of violence 
committed by women are committed in the pre-menstrual 
week. Students are asked to consider problems similar 
to this one and to prepare answers based on evidence 
documented from the literature following a thorough

i
if
1
i
ii

I
ilibrary search, a technique at which, thanks to the 

careful guidance of Tom Kirk.Cthe Science Librarlan3 
they become quite proficient.^

I
iI
iSAnother dividend from the Instruction program was 

an increase in activity at the reference desk. In 1964 

when library instruction was Just beginning, there viere 

fewer questions asked of the reference librarians than 

are presently asked.3 Having seen the librarian in

i
I
I

I
6:1
Si
8
«class may make the student feel freer to ask for assistance 

later at the reference desk.

is
S•c I/

I^Ibld pp. 1-2.

^Jerome Woolpy, "General Biology Seeks Relevance," 
Earlham Post, XXV (October l4, 1969), 5.-

i• 9

I
I^Interview with James R. Kennedy, Reference Librarian, 

Earlham College, October 1?, 1969. I
I3
i
«
■s

i

1
i
fi
i
i

II



4i0

The Reference Collection

Approximately 5,000 -^rolumes were In the reference 

collection of the Lilly Library In 1969. During 1968/69, 

the cost of additions to the collection was $2,‘474.23}

In 1967/68, the expenditiire was $2,809.98. Reference 

volumes added to the separate Science Library in 1968/69
i

cost $327.32.^

The general reference collection la housed on open 

shelves; a few titles, such as the Interpreter's Bible,

are kept on permanent closed reserve behind the circulation
t

collect|Lon of heavily used reference 

volumes—approximatelyV25 items—is shelved on open

desk. A small

shelves near the reference desk. There is also a small

collection of bibliographical tools for U.S. documents 

which are separated from the main reference collection 

and shelved for convenience near the desk. A file containing

several thousand pamphlets and other ephemeral material 

is part of the reference area. (The pamphlets may be 

charged out for home use.) Atlases and a collection of

college catalogs complete the major resourSes in the
/

main reference area. The national and trade bibliographies

are shelved on the main floor adjacent to the Technical

Services room, but not too distant from the reference desk.

^Interview with Philip D. Shore, Associate Librarian, 
Earlham College, October l6, 1969.



Ml

Description of Reference Area and Desk

The program for the Lilly Librar3'- called for a

reference area which would be "easily found as readers 

enter the building.''l This requirement could not have

been more perfectly meti the reference area and desk 

are immediately ad^jacent to the main entrance (Figure 5) • 

In refining the interior lay-out, the Librarian asked

the architect for a

The old fashionedclearly defined reference area, 
reference room—rather sedate and formal, with much 
wall shelving—may not be aesthetically pleasing, 
but I believe that it really does contribute to an 
atmosphere conducive to serious reference work.
It is this atmosphere which I should like to get 
into our reference area,^

The architect once again succeeded—the reference area 

is clearly defined, yet open and inviting. "The reference 

area is carpeted, not only for beauty and quiet, but 

also to give the reference service dignity and importance."3 

The wood reference desk is exceptionally small 

(top measurementsj l4" by 2?") with chairs for the librarian

on duty and the person seeking assistance if he wishes
-67

It is the least formldaT^le reference desk 

The desk, located on the 

Library's first floor, is only a few feet from the main

to sit down.

ever seen by this writer.

^Earlham College, Library. "Program for a Library 
Building for Farlham College." LRlchmond, Indiana^ 
November, 1959> P. 3, (Mimeographed.)

^Letter from Evan I. Farber to Jack Hodell, Baxter, 
Hodell, and Donnelly, Cincinnati, Ohio, July l6, 1962.

^Farber, "Earlham's 'Considerate' Library," p. 4563.
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Figure 5.—Main Level, Lilly Library, Earlham College, 
1964, Source: Evan 1. Parber, "Attention to Details 
in Planning Makes, a 'Most Considerate' Library," College 

and University Business, (March, 1964), 6o,
>
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enti'ance, card catalog, reference collection, current

fi
periodicals and newspapers, and circulation desk.

Immediately behind the reference desk are two offices 

with glass panels for the Reference Librarian and tVie I
iSfiDocuments Librarian. During the first years, one of the
foffice was used for mlcroforni reading.
i
I

staffing of Reference Desk
■{

The hours of professional reference service during a 

regular week in the Fall Term, 19^9 were: Honday-Thursday,

and 6s30-10 P.M.j Friday,

i
is

2
S
I

8 A.M.-12 Noon, i-5 P.M

8 A.K.-12 Noon and 1-5 P.M.j Saturday, 1-5 P.M.; and 

Sunday, 1:45-5 P.M. and 6:30-10 P.M.

64 hours and 45 minutes (67.4^) of the 96 hours the Lilly

I• »

I
1
I
6This totalled I
1
li
I
ILibrary was open for full service. The Library was 6

*
Ib

also open from 5-11115 P.M. on Satiurday nights for study 

with limited service at the circulation desk. The separate
f?
I
I
I
Iafter-hours room was open throughout the night.

An Earlham senior was on duty at the reference desk 

for an additional 6.5 hours each week {Friday, 6:30-10 P.M. 

and Saturday, 9 A.M,-12 Noon).

1
I
I
I

i
/

The Reference Librarian and the Documents Librarian

cover most of the daytime hours with the Librarian and the
I

Associate Librarian occasionally taking some of them. These f
Ifour professionals each vrork one ■ week-night in the Lilly 

Library while the Science Librarian v?orks one night in
3

!i
5ithe Science Library, All five librarians alternate the
I
Ivfeekend hours in the Lilly Library, S
i
I
I• J
I

V,- ^
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Only one librarian is usually needed at the refer. ?. nee 

desk} however, there are some busy times when two asa.'ist 

inquirers.

Qualifications of Staff in I969/7O

A profile of the reference librarians in the Lilly 

Library in October, 1969 would portray a man in his 

thirties or forties who had worked at Earlham for 5 or 

6 years. He also had experience in other libraries after 

earning his library science degree. His undergraduate 

major was in the social sciences^and he had done graduate 

work in a subject area.

Individually the five librarians have varying

backgrounds. Two iiad Earlham as their undergraduate 

alraa maters with Cornell, Duquesne, and the University 

of North Carolina also represented. The library schools 

attended were varied (Carnegie.Institute, Columbia, and

Indiana University with one librarian each; two staff 

members from the University of North Carolina) , Tvfo

have master's degrees in subject fields and«two others
t.

have done substantial graduate study in a subject. Four

of five had experience in other libraries before coming 

to Earlham. The numiber of years of service at Earlham 

ranged from 3 to ? j’-ears. The total number of years of 

professional experience was from 4 to 16 years..



415

Scope of Reference Services

The Lilly Library offers assistance at the reference

desk previously described. There Is also telephone 

service for students as well as any other callers. The

librarians, hovrever, do not anchor themselves at the

reference desk awaiting students to approach them. The 

staff members frequently go up to students using the

catalog or a reference volume and ask if the sttidents

need assistance.

In addition to serving Earlham students, faoulty,

and staff, the reference librarians assist Eastern Indiana 

Center students, local residents, high school students,

end others, The reference librarians also call o5.her 

local libraries, particularly the Horrlsson-Reeves Library,

in order to assist readers.

Philosophy of Service

Before coming to Earlham, the Reference Librarian

stated his personal philosophyi

we are public servants. We serve noUi,merely one 
boss but all the readers vjho mal^e up our publici 
Our situation as everybody's servant is dramatized 
by the crovjds and the ringing telephones at peak 
hours at the different service desks.1

After being at Earlham, he summarized the philosophy therei

Earlham’s librarians have the, philosophy that in 
order to fulfill our library's role in the teaching 
program, vre must help students learn to make use 
of the library's resources more effectively and

^Jaraes "Library Services in Perspective,"
Coliege and Resefeorch Libraries, XXV (March, 1964), 91.
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efficiently.
coiirsep comes with individual reference assistance, 
but we believe it can also be accomplished through 
a program of class Instruction, and we’ve made such 
instruction one of the cornerstones of this library’s 
service.1

A good bit of this instruction, of

In discussing the implementation of the primary 

purpose of a college library—bringing together the 

student and the books he needs or wants—the Librarian

of Earlham College emphasized

individualized and expert reference service, for 
no matter how goo_d the collection, how efficiently 
it is arranged, or how comfortable the facilities, 
unless students know how to use the library effectively 
the entire program is virtually wasted.*^

When the five Earlham librarians were asked in

individual interviews "Do you consider reference services 

for undergraduates to be one of the most Important functions

of the library?", they all replied that this was the 

most important function of a college library.

Use of Reference Services

No statistical records have been kept of the number

or types of questions asked at the Lilly Library reference 

desk. Each librarian on duty at the ^esk frequently 

records his Impressions of the reference activity, but 

these are short phrases which usually note whether it 

was exceptionally- slow or busy.

1James R. Kennedy, "Library Instruction,".GLCA 
jjlreat Lakes Colleges Association”] Librarians' Newsletter, 
I (December, 1966), 1.

%van I, Parber, "Where Students Meet Books," 
Earlhamite, LXXJ.'IX (Autunn,', ?.
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In interviews with the librarians, they agreed 

that Earlham undergraduates formed the largest number of 

inquirers with the faculty being a much smaller nuiaber. 

They also had the impression that- brief information and 

directional questions were a small percentage of the 

total questions asked while bibliographical assistance 

with the catalog and holdings of the library was the most 

frequent kind of help they gave students. They did not 

believe that requests for retrieval of specific data 

were as numerous.

Samples of Questions: October and November, 1969 

All questions asked at the Lilly Library's reference

desk were monitored during two vreeks of the Fail Term, 

1969 {October 13-17 and November 17-21, 1969), The hours,

methodology, and definitions used in recording the questions

asked by undergraduate students.are described in Chapter I.

Undergraduates were the ma.-jor users of the reference 

services. During the first week, they accounted for

71^ of the total questions (188)' asked with faculty, staff, 

and others asking 29^, !
During the second week, 83^ of 

the total (195) were undergraduate questions! faculty.

staff, and others asked 17^,

During the J6 hours of the first week's monitoring, 

13^ questions were asked by undergraduates for an average 

hourly rate of 3.7. questions, Q^iestions by undergraduates 

during 38 hours of monitoring during the second week 

increased to l63 for an hourly average of 4.3. Questions

s
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were asked in person and by telephone. There were nc 

phone calls from undergraduates during the October week 

and only three questions via phone during the Novcir'cer 

week. Faculty and staff called In their questions In 

far greater numbers than did students.

The afternoon and evening hours were considerably 

busier than the morning hours. On Wednesday morning, 

October 15» I969, no questions were asked because of a

College Convocation on the war In Vietnam. Fridays were 

the slowest days with the other four weekdays being

considerably more active and about equal in the number

of questions.

Table 45 categorizes the questions^ asked by 

undergraduates. Substantive reference questions (84,4^ 

in the first week? 76.5^. the second week) overwhelmingly 

outnumbered the Information questions (13.8^ and 20.9^), 

There were no problem questions (over one hour), but 

there were four search questions (over 30 minutes) during

the .two weeks. Two search questions were also undertaken

for faculty members.

Of the 24l reference questions asked by Earlham 

undergraduates in the two periods, librarians spent 

more than five minutes with 37 of the questions (l5.3^).

/

For many of the questions, t'ney assisted students for

15-20 minutes. Earlham librarians also made certain

^Definitions of information, reference (R-l through 
R-7), search, and problem questions are on pages 30-31 
of Chapter I, Hereafter in this section, these definitions 
are used.
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that almost all students were successful in finding the 

material or the ansv/er being sought. Students were not 

simply directed to possible sources with no additional 

assistance. If the librarian had, not assisted throughout 

the entire search, he returned to check the student's

progress.

Table 45,—Questions Asked by Undergraduates at Reference 
Desk, Lilly Library, Earlham College, in Two Cne-Week

Samples, 1969

October 13-17,1969 November 17-21,1969

Type of Question ■ Number Percentage Number Percentage

Information
Reference

R-1
R-2

18 13.4 34 20.9

68 50.8 46.175
0 0

4
0 •

6.7R-3 3.0 11
B-4 25 18.7 19.632
R-5 6.79 2 1.2
R-6 . 6 4,5 8 4.9
R-7 1 0.7

Sub-total 84.4113 128 78.5

Search
Problem

3 2.2 0.61
.' ■ . • i3

f134Total 163100.0 100.0

Earlham.librarians also approached students In the 

reference area or at the catalog, not waiting for students 

to gather courage to ask for help,. The staff initiated 

34 (11.4^) of the 297 questions asked by undergraduates.
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The fact the Earlham librarians know many students conbributed

to the success of this approach,

A further analysis (Table 46) of the information 

questions, which accounted for on3,y 13.4)^ and 20 ;<)% of 

the total questions, reveals that about one-half of the 

questions in each week concerned locations for various
• >

During November 17-21,materials or services in the Library.

questions about periodicals were the most numerous.

Indicating that more students ivere working on papers

Only one studentthan during the earlier v;eek of the term, 

asked the simplest of all questions ("Where Is the pencil

■sharpener?").

A broad analysis of all questions asked by under

graduates (Table 45) shows that R-1 questions (bibliographical 

assistance with the catalog and holdings) accounted for 

50,8^ and k6,l% of the total questions. A more detailed 

analysis of the R-l questions (Table 4?) reveals that 

they comprised 60.2% and 58.6^ of the total reference 

questions asked. When students requested general biblio

graphical assistance, librarians most often fesponded
/

by using the reference collection. Assistance at the 

■ main catalog or serials catalog was a very close second. 

Earlham librarians also \ised both the catalogs and the 

reference collection in a significant number of instances 

(11.5^ and 8,6,^ of the total reference questions asked 

in the first and second weeks of monitoring).
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Table 46,—Types of Information Questions Asked by 
Undergraduates at Reference Desk, Lilly Library, Earlham 

College, In Two Cne-V<eek Samples, I969

October 13-17,1969 November 17-21,1969

Number Percentage 
of Total 
Information 
Questions 

Asked

Number Percentage 
of Total 
Information 
Questions 
Asked

Type of
Information
Question

Assistance with 
physical facili
ties of library.

Location of 
pencil
sharpener or 
request to 
borrow pen, 
stapler, etc. 2.91

Request for 
keys or 
unlocking 
of rooms

Location of 
areas in 
library 4 11.82 11.1

Sub-total 14,72 511.1

Requests for 
location of par
ticular volume 
(librarian gave 
directions):

f

Monographs in 
main collec- 
tlon(student 
had call 
number) 14.752 11.1

Reference 
books(student 
usually 
requested by 

■ title) 22 5.911.1

Sub-total 20.64 22.2 7
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Table 46.—Continued.

October 13-17,1969 November 17-21,1969

Number Percentage 
of Total 
Information 
Questions 

Asked

Number Percentage 
of Total 
Information 
Questions 

Asked

Type of
Information
Question

Requests for 
information or 
publication 
(student did 
not have call 
number)t

Librarian 
knew answer 
without 
referring 
to any source 16.63 1 2.9

Librarian 
referred 
student to 
catalog or 
reference 
collection, 
giving no 
additional 
assistance 2 5.9

Librarian 
knew that 
question would 
be better 
answered in 
another 
library and 
■referred stu
dent to it

!

16.6Sub-total 3 3 8.8
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Table 46.—Continued.

October 13-17,1969 November 17-21,1969

Number .Percentage 
of Total 
Information 
Questions 
Asked

fjumber Percentage 
of Total 
Information 
Questions 
Asked

Type of
Information
Question

Questions con
cerning collec
tion or services 
(librarian res
ponded viith 
brief directions 
or information)«

Periodicals 5.6 26.51 9

Newspapers 2.91

College
catalogs 2 2 5.911.1

Main catalog 
or serials 
catalog 5.6 8.831

Reserve books
• 0 e

How and where 
to charge out 
books 2 211.1 5.9

Use of refer
ence volume 
in another 
part of 
library

!

6 ft ft 0 0

Photocopying
machine 2 11.1

Exam file
0

Location of
another
library

ft 0

Sub-total 44.58 17 50.0
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Table 46.—C ont1nued.

October 13-17,1969 November 17-21,1969

Number Percentage 
of Total 
Information 
Questions 

Asked

Number ‘Percentage 
of Total 
Information 
Questions 

Asked

Type of
Information
Question

Miscellaneous
information
questions 5.6 21 5.9

Total
information
questions 18 34100.0 100.0

There were no requests for bibliographical assistance 

with the holdings of other campus libraries (R-2).

During the first week, 3.5^ of the undergraduate 

reference questions was for bibliographical verification 

of materials not on the campus (H-3). By November 17-21, 

these requests had grown to 8.6^, perhaps indicating 

that more students were actively engaged in writing 

papers at this point of the terra.

During October 13-17, 1969, 22.1^ of the reference 

questions vrere requests for retrieval of factual, non- 

bibllographical information (R-4). This category Increased 

to during November 17-21. These questions varied 

widely with no particular subject or type of material 

dominating the questions.
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Table 4?»—Bibliographical Assistance with Library's 
Own Catalogs and Holdings (R-l Questions) Requested by 
Undergraduates at Reference Desk, Lilly Library, Earlham 

College, in Two One-Week Samples, 196?

i

1

EOctober 13-17,1969 November 17-21,1969
t
i
INumber Percentage 

of Total 
Reference 
Questions 

Asked

Number Percentage 
of Total 
Reference 
Questions 

Asked

iType of 
Response by 
Type of R-l 
Question

Ifia
t’-.

iRequests for 
particular 
volume or type 
of volume; 
librarian gave 
assistance by:

I
I
II
IChecking list 

of frequently 
used refer
ence titles 
and giving 
student call 
number

I
I
If
s
iChanging out 

heavily used 
item from 
drawer of 
desk

*
i
f
fe
I
I
i:
iGoing to 

reference 
shelves and 
producing 
particular 
volume for 
student vrho 
had usually 
given title 
or described 
type

I■C?

/ £

I
I
i
1

I
i
S
I
i
%
i9^7 7 5.511
f

i
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Table 4? t--C ontinued,

October 13-17,1969 November 17-21,1969

Number Percentage 
of Total 
Reference 
Questions 

Asked

Number Percentage 
of Total 
Reference 
Questions 

Asked

Type of 
Response by 
Type of R-1 
Question

Going to main 
collection 
shelves and 
locating 
monograph 
periodical, 
or nevjs paper 
which student 
had been 
unable to 
find 43 2.7 3.1

Sub-total 14 12.4 8.611

Requests for 
general biblio
graphical assis
tance; librarian 
responded by;

Using refer
ence collection 18.621 27 21.1

Assisting 
student at 
main catalog 
or serials 
catalog

f

18 15.9 25 19.5

Assisting 
stud ent at . 
both the 
catalog and 
the refer
ence collection 13 11.5 8.611

Using Subject 
Headings Used 
in ... 
the Library of
Congress .0
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JTable 47, —C ont inued,
If
IOctober 13-17,1969 fNovember 17-21,1969
6
I

Number Percentage 
of Total 
Reference 
Questions 

Asked

Number Percentage 
of Total 
Reference 
Questions 
Asked

i
IType of 

Response by 
Type of R-1 
Qxiestlon

I
I
*

I
s

Assisting 
in use of 
microforms 2 1.8 0,81

I
Assisting 
in use of 
circulation 
records

t

f
I
I

I54 47.8 64Sub-total 50.0 I

Total R-1 
Questions

I
68 60,2 58.675 , I

Other Reference 
Questions (R-2 
through R-7)

!
!

^5 39.8 4i.453

Total Reference 
Questions

I
113 128100-,0 100.0

jR-5 questions (counseling of students in a reader’s 

advisory capacity) were 8^ of the reference questions i
/

!
in the first week vrlth a substantial decrease to only 

1.5^ during the later week.
i

Perhaps this may again be 

explained by the vrriting of term papers; during October,
1

i
i

students were beginning to pick topics- and asked the 

libretrlans for assistance in getting started; by November 

17-21, the topics were already chosen by most students.
?

Ia
I
i
J

I

1

f

I
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E-6 questions (Informal, personal Instruction In 

use of the library or any of its resources) constituted 

5»3,^ of the Reference questions during Week 1 and 6„2^ 

during V.'eek II. Most of the questions were instruction 

in the use of a particular reference volume. This category 

would probably be larger if Earlham did not have a 

comprehensive library instruction program.

One reference question was placed in the miscellaneous 

category (R-7).

Other Library Activities During 
Reference Honitoring

In order to place the two weeks of monitoring 

questions at the reference desk into the over-all context 

of the Lilly Library, Table 48 gives the appropriate data.

The number of home loans from the main collection 

to Earlham undergraduates greatly increased when October 

13-17 is compared with November 10-i4. 

was almost double the first vreek.

The second v/eek

In contrast, the use 

of reserve material decreased by 21% in the second week
■ti?

when compared to the first w'eek. Indication is again 

given that the October week was more a time of preparing 

dally class assignments while the November week was a 

period of ifritlng terra.papers.
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Table 48,—Home Loans and Reserve Use During Two V/eelcs 
of Konitorlng Questions at Reference Desk, Lilly Library, 

Earlham College in 1969®^
I
I

I
October 13-17,1969^ riovember-17-21,1969^Variable B

I
I
IAttendance in 

Library No Record Kept No Record Kept

Total Hone Loans 
from Main 
Collection 
(Earlham 
Students Only) 

Average Daily 
Home Loans 
(Earlham 
Students Only)

i
I
I

542° 1,005^^

I
108 201 ?r

775^ 1,332^Total Home Loans 
Average Daily 

Home Loans i266155
i

Total Reserve 
Use

Average Daily 
Reserve Use

I461 364 i

92 73

Earlham College. Library; " Lilly Library Daily 
Circulation Count," October and November, 1969, (Handwritten,)

^15.5 hours each day (7i45 A.M.-llilS P.M.)

• °Does not includes 34 recordings loaned for home 
use (daily average of 6) during October 13-I7t 37 recordings 
(dally average of 7) dixring November 17r2l.

^Does not Includes 60 recordings loaned for home 
use (daily average of 12) dujring October 13-17} 63 recordings 
(daily average of 13) dtiring November 17-21,

1

i i
'■

1
i

I
i'

i
I
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Summary of Chapter

Earlham College began as the Friends Boarding 

School in 184? in Richmond, Indiana. From its founding 

until 1900, Earlham served raidvrestern Quakers and other 

residents of eastern Indiana. From 1900 to 1946, more

and more students came from other regions and the number

of non-Quaker students increased. In recent years,

Earlham has become an outstanding liberal arts college

with a student body of slightly over one thousand women 

A deep sense of community, coming from its 

Quaker tradition; still permeates the campus.

and men.

The antecedents of the College Library also go back

to the Boarding School. The gradual development of the 

Library reached a high point in 1963 when the Lilly 

Library was opened. It remains one of the most attractive 

and inviting of college libraries in America. During 

the llbrarianshlp of Evan Farber {1962- 

Instruction program was begun and has flourished. The 

program is perhaps the most extensive and successful in 

the entire country. An extraordinary rapport of librarians 

vrlth students and faculty has developed in recent years.

The library instruction program is considered to be one 

of the cornerstones.of the reference services for under

graduates and has influenced the dally individual reference 

assistance provided for students. The chapter concludes

), a library

with an analysis of the qi;estions asked by students during

ten days of monitoring all reference activity.

.-.s'-
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CHAPTER VII

COMPAflISONwS AND CONCLUSIONS

The problem with libraries as I see them is that 
they seem to allow only two categories of behavior.
If you know what you want, you can go in and get 
some help. If you^don't know what you want, but 
just about anything will do, you can go in and quietly 
browse. If you find yourself somewhere in the 
middle—in that noisy, confused, irascible, fltty, 
and starty stage when you think you've got an idea 
but you're not quite sure you can explain it and 
that's not it but maybe this sounds right I'm not 
sure though and KOV/--then to go to a librarian for 
help is often to feel you've cornmitted an antisocial 
act. That’s the one that puts me—and I think my 
generation—in a bind.

Rick Kean, '‘Finding People Who 
Feel Alienated and Alone in Their 
Best Impulses and Most Honest 
Perceptions and Telling Them 
They're Not Crazy," VJllson 
Library Bulletin,
196911 ,M,

Comparisons of Reference Services "1‘or
Undergraduate Stud'enti

Limited Number of Cases

A caveat, should be immediately given the readeri 

reference services for undergraduate students at only 

four institutions—the University of Michigan, Cornell 

University, Swart’nmore College, and Earlham College— 

have been studied. Additional case studies should be
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Imade to test the major findings of the present study. 

Therefore, no generalizations concerning reference services 

for undergraduates can now be made. The following comparisons 

among the cases are presented, however, as a step toward 

documenting reference services for undergraduate students.

I

Reference Services in Two Undergraduate Libraries

There were many similarities between the reference

services of the University of Michigan Undergraduate

Library and the Urls Library at Cornell, Both had about

the same size reference collection (3,549 volumes at 

Michigan UGLI; 3,294 volumes in Uris) on open shelves in 

a central location. Only a fev; volumes were shelved 

back of the reference desks permitting limited access. 

Other similarities of the two undergraduate libraries 

Includedj (1) all professional staff members alternately

worked at the reference desks and. had another major 

responsibility (l,e in charge of reserve books, audio 

equipment and recordings, or other library service)?

0 f

(2) the reference desks were manned 76 hours each week 

during the Fall, 1969 semester? and (3) ^librarians were on 

duty most of the hours although non-professional staff 

members worked a few hours each vreek at the reference

desks.

If the undergraduates in the arts and sciences 

college at each university are taken as the primary group 

of students served by the reference librarians in the 

two undergraduate libraries, each undergraduate, on a
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per capita basis, asked only one substantive reference 

question during 1968/69 In both Michigan and Cornell 

undergraduate libraries.

Major differences may also be noted. The Michigan 

UGLI had many more potential users than Uris Library 

(undergraduates enrjolled at the University of Michigan 

totalled 20,299 in the Fall Term, I969 with 12,442 under

graduates In the College of Literature, Science, and the 

Arts I 10,042 undergraduates V7ere enrolled at Cornell 

University with only 3,241 undergraduates In the College 

of Arts and Sciences),. The librarians on the UGLI staff 

each had a large number of potential inquirers when 

computed on a per capita basis (2,030 Michigan under

graduates for each librarian if the total campus enrollment 

is considered or 1,244 students if only the undergraduate

!S
1
i
I

:

I
II
«
ti
i

8
i
If
i
1IS
t?3
Si! m
lienrollment of the College of Literature, Science, and 

the Arts is included).
K
81The per capita figures are not 

as staggering for the Uris librarians (1,673 undergraduates 

over, the entire campus for each Uris librarian or 540

ii
li
e
18
ii

« iiundergraduates if just the enrollment the College of 

Arts and Sciences is considered).

' Seven times as many questions were asked in 1968/69 

in the Michigan UGLI as in the Uris Library, the total 

questions in UGLI numbered 36,520} only 5,385 questions 

were asked at the Uris reference desk. This was an 

average of 3,652 questions for each of the ten librarians 

on the UGLI staff during 1968/69 and 769 questions for 

each of the seven Uris librarians during that year.

KIS
11118I1813
tiSi©mi
illli1?18Bli
i
pliM
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While Michigan UGLl had ten professional positions 

allocated to its staff (nine were filled in September,

1969), Uris Library had but six librarians at the beginning 

of the Pall Semester, 1969, Two •librarians were' on duty, 

at the UGLI reference desks during 36 hours each week 

(47.8^ of the hoiurs of service); only one staff member 

was ever on duty at the Uris reference desk.

. When the tvio groups of reference librarians are 

compared, there are both similarities and differences.

Most members of each staff were young. Women held more 

of the professional positions in both undergraduate 

libraries (Michigan UGLIi 8 women, 1 man; Uriss 4 women,

2 men). In 11 of 15 cases, the librarians had done their 

undergraduate work at a college or university other than 

their present employer. However, in contrast to 6 of 9 

librarians in UGLI who had majored in English, the Uris 

librarians collectively possessed a greater variety of 

majors (music, mathematics, medieval history, philosophy, 

and German literature). Science and social science 

backgrounds were lacking in both grou:^s. W^lle the 

University of Michigan School of Library Science had 

professionally trained 8 out of 9 librarians in the UGLI,

5 library schools were represented among the 6 Uris 

librarians. The Uris librarians also had wider and more 

varied professional experience than the Michigan undergraduate 

librarians. Only one Uris librarian began his professional 

career in the Uris Library (all others had worked in
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other libraries at Cornell or elsewhere). In UGLIj 

5 of 9 librarians were in their first professional positions. 

Other differences werej (l) the Michigan UGLI had 

an extensive vertical file (over 25,000 pamphlets and 

other items) as a psxt of its reference resources while 

Urls Library maintained only a small file devoted primarily 

to Cornell University; (2) Michigan undergraduates were 

unable to telephone the reference librarians for assistance 

in contrast to the telephone reference service offered 

by the Uris Library; (3) librarians in UGLI rarely called 

another campus libr^y in order to assist students vjhlle 

Uris librarians used the phone in their reference service; 

and (4) the staff members in UGLI were not acquainted with 

the reference librarians in the Michigan General Library, 

but Uris librarians were familiar with the reference

librarians in the Olin Library,

Reference Services for Undergraduates in 
Two University Libraries

•Undergraduate students at Michigan and Cornell

also had available for their use the ref^erence departments

of the main university libraries. How extensive were

these reference collections and services? How did they

compere to each other? And how many undergraduates used

them?

The reference collections in the University of

Michigan General Library and Cornell'’s John M, Olin 

Library were approximately the same size and were over
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four times larger than the reference collections In 

their undergraduate libraries (an estimated 15j000 vo].umes 

in the Michigan General Library and 16,222 volumes in 

Olin Library), The collections were, however, quite 

differently housed, Michigan's main reference collection 

was located on the second floor of the General Library 

in a large monumental reading room. Most of the collection

was around the periphery of the room at great distances 

from the reference desk. As a partial solution to this 

problem, approximately 850 volumes were shelved back of the

reference desk. The public catalog was also at a consider

able distance from the reference librarians. An informa

tion desk staffed by graduate students was near the

catalog and technical service staff members also answered

questions at the catalog. In contrast, the Olin reference

collection was compactly shelved in the center of the 

first floor. The reference librarians on duty were

located in the center of the reference collection and the

public catalogs and were visible from the Library's main 

entrance. It was unnecessary to keep a large"^number of
f

reference books back of the desks or to maintain a

separate information desk.

Reference assistance was available during all hours

the two university libraries were open during the regular 

semester. Professional staff members were on duty 

three-quarters of the time (Mlchigant 75 hours or 74,2^ 

of the 101 ho-urs the General Library was open? Cornellj
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8l hours or 'IS<>1% of the Olin Library's 10? hoxars). 

Graduate students manned the desk during the other 2^% 

of the hours. Both university reference departments 

had two librarians on duty during the mornings and after

noons, Monday-Priday, Each reference librarian had duty

I:
I

I
f

I
?!

at the desk as well as another area of responsibility 

(i.e

collection, etc.),

. There were additional differences between the

I
interlibrary borrowing, maintenance of reference0 9 I

IReference Departments of the Michigan General Library and 

the Olin Library* (l) the Olin librarians had a program 

of orientation lectures for graduate students at the 

beginning of the year, but the Michigan reference librarians 

did not} (2) the Michigan Reference Department maintained 

an extensive vertical file which included newspaper clippings 

while the Cornell Reference Department had none; (3) the 

map collection and room were administratively a part of 

the Reference Department at Michigan, but at Cornell maps 

were part of another public service department; (4) a
■o

periodical room with ciirrent Issues of selected journals 

was administered by the Reference Department at Cornell, 

but in the Michigan General Library, it was a sepai'ate 

department; (5) Cornell undergraduate and graduate students 

could obtain reference assistance via telephone vrhlle in 

the Michigan General Library's Reference Department only 

faculty members and university staff had this privilege; 

and (6) although both reference departments borrowed items

I
j
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from other libraries through interlibrary loan for graduate

students, faculty, and staff, the Cornell department also

loaned Cornell material to other libraries while at

Michigan this service was provided by the Circulation 

Department,

There were nine^ professional staff members in each 

of the university reference departments in the Pall 

Semester, 1969,

however, worked only one-half time, 

had considerably more full-time non-professional assistance 

(7,5 clerical positions) than did the General Library 

department (3.5 positions).

Comparison of the two groups of reference librarians 

in the university libraries at Michigan and Cornell

Two of the Clin reference librarians,

The 01in department

revealed that they had extensive experience. Five Michigan

librarians had vrorked in the General Library Reference 

Department for periods ranging from 8 to 32 years; four 

had been on the staff from 1 to 4 years. The Cornell 

librarians had worked in the Olin Reference Department for 

fewer years; five had from 2 to 8 years, ^three had worked 

. only one year in the Department, and one had just joined 

the staff. Six of the Cornell librarians had worked,

hovrever, in other academic or public libraries before 

coming to Cornell V7lth only three persons having begun

At Michigan, not as many hadtheir careers at Cornell.
‘ •■'1

experience in other libraries. Two of the Olin reference

librarians had previously worked In the Urls Library;
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none of the librarians in the Michigan General Library 

had worked in the Undergraduate Library.

Six reference staff members in the General Library 

had received their professional training at the University 

of I‘51chlgan School of Library Science with three having 

attended other schools (Columbia, Drexel, and Illinois).

At Cornell, three were graduates of Coltimbia’s School of 

Library Service iihile six were from other schools (Carnegie, 

Michigan, North Carolina-, Rutgers, Simmons, and Toronto).

Two Michigan reference librarians had Master's degrees In

a subject} three Cornell librarians had subject Master's 

degrees and one had done extensive graduate work not for 

credit toward a degree. The majority of both reference 

groups were vromen (Michigani 8 women, 1 man? Cornelli 

7 women, 2 men).

During 1968/69, the total number of questions asked 

at the main reference desk of the Michigan General Library 

was 54,561. An additional 15»308 questions were asked 

of the graduate student attendants,at the separate Informa- 

tion desk. The total number of questions' asked at the 

reference desks of the Olin Library during the same year 

vias 26,610.

.During the October 6-10 and November 10-14, 1969 

monitoring of questions asked at the, reference desk of 

the Michigan General Library, undergraduate students asked 

21.8^ of the total questions (6l7) during the first week 

and 28.4^ of the questions (665) during the second week.
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At the reference desks of Cornell's Olin Library, under

graduates asked 23.5^ of the total questions (554) during 

the November 3-7p 19^9 monitoring, Diiring the second 

period of monitoring (December 8-12), the proportion of 

undergraduate inqxiirers had increased to 34,3^ of the total 

questions (548),

At Michigan during the October week, the Undergraduate 

Library reference librarians vrere serving almost seven 

times the number of tmdergraduates as were assisted by the ' 

General Library reference staff. During the November 

week, the librarians in UGLI served onrer five times as 

many undergraduates as did the reference librarians in the 

General Library, Cornell presented a contrasting situation. 

The reference librarians in Olin Library answered 130 

questions from undergraduates during November 3-7, 1969 

while the Urls librarians viere answering only 167 questions 

during the same hours. During December 8-12, Olin 

libr^lans almost pulled even with the Uris reference 

staff .(188 questions by undergraduates in 01 ins 196 

questions in Uris),
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Reference Services for Undergraduates 
in Two College Libraries

The reference services of the McCabe Library, Swarthmore 

College, and the Lilly Library, Earlham College, have 

approximately the same number of potential undergraduate 

users (l,l49 students at Earlham in 1968/69; 1,062 students 

at Swarthmore), Although there were similarities between
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these two college reference services, there were major 

differences in the reference collections, staffing, 

philosophies of service, programs of library Instruction, 

and the nixmbers of students who asked for reference

assistance.

Earlham's reference collection numbered approximately 

5,000 volumes while the Swarthmore collection was larger— 

an estimated 8,000 volimes in 1969. Earlham spent

$2,474,23 on additions to the reference collection during 

Swarthmore's reference expenditures were

An additional amount—

1968/69.
$4,787.76 during the same year, 

approximately $8,000—had been spent during the past two 

years on large reference sets to fill gaps in the collection. 

At Earlham's Lilly Library, all five professional 

members of the staff took turns at the public reference 

desk, giving service at nights and on weekends.

McCabe Library, only one staff member—the Reference

In

Librarian—of the ten librarians at Swartlimore manned the

reference desk during week days. Regular night and weekend 

reference hours were not scheduled,
■sr

/

Since 1962 when Evan I. Farber became Librarian of 

Earlham College, the philosophy of reference services 

has been to teach students how to use the library effectively

for their course work. He and his staff have gradually

implemented over the years an extensive program of library

Instruction. Using this program as a base, the assistance 

given to individual students at-fne reference desk has 

been expanded.
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faculty, staff, and others accounted for Vl%, Swarthmore 

undergraduates asked 64,8^ of the questions (108) at the 

reference desk of McCabe Library during October 20-24,

1969 with faculty, staff, and others asking 35.2^. During 

the second period of monitoring (December 1-5), questions 

by undergraduates weaje 64^ of the total (64); faculty, 

staff, and others asked

At Earlham during 36 hours of the first week's 

monitoring, 134 questions were asked by undergraduates for 

an average hourljr rate of 3o7 questions. Questions by 

undergraduates during 38 hours of monitoring during the 

second week increased- to I63 for an hourly average of 

4,3, At Swarthmore during 27.5 hours of the first week’s 

monitoring, 70 questions were asked by undergraduates for 

an hourly rate of 2,5. Questions by undergraduates 

decreased to 4l during 27.5 hours of the second week’s 

monitoring for an average of 1,4 per hour.

Testing of Hypotheses

Before the case studies of the two under,graduate
(.

libraries were begun, it was hypothesised that separate 

undergraduate libraries have over-estimated the usel 

which will be made of professional reference services

It was found tliat no formalby undergraduate students. 

st\idles had been undertaken at either Michigan or Cornell

l"Use" Is defined as the number of questions asked 
by undergraduate students at a reference desk v/here a 
professional is on duty.
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fco gather data for estimating the number of questions 

which might be expected at the reference desks of the

proposed undergraduate libraries. However, at Michigan 

a highly accurate forecast was mader that approximately 

750 questions per week would be asked at the UGLI reference 

desks. During the first ten years of operation, the weekly 

averages have varied from a high of 9OO questions per week 

during 1958/59 to a low of 695 questions per week in 

1966/67, but when the vfeekly averages for the ten-year 

period are computed, 771 questions were asked,1 In the 

case of the Michigan Undergraduate Library, the hypothesis

was incorrect.

At Cornell there were no predictions of the number 

of questions which woitld be asked of the Uris reference 

librarians. It was estimated that a professional staff 

of ten librarians would be necessary to give reference 

assistance as well as carry on the other library services. 

Positions for nine librarians were then allocated in Uris

Library."s first budget. This proved to be an overly 

generous estimate of professional staff wl^en the requests 

fox- reference assistance did not come up to expectations. 

It was found to be unnecessary to have two librarians

on duty at the reference desks at nights as were first

scheduled and several Uris librarians also had time to

^Michigan. University, Library, Undergraduate 
Library, Annual Report, Reference Collection and Service. 
1967/68, p, 2. ■



445

work some hours each week at the reference desks of the

Olin Library. Although this was excellent assistance for 

the Olin Reference Depai’tment and valuable experience for 

the individual Uris staff members, It was made possible 

by the prevailing philosophy of service that reference 

assistance was available to students but that they must

take advantage of it themselves. In the case of Cornell's

undergraduate library, the hypothesis was supported.

The second hypothesis stated that use of reference

services in undergraduate libraries has decreased after 

the first years of operation. Detailed records of the 

number of questions asked at the reference desks have been 

kept in both the Michigan and Cornell undergraduate 

libraries. The Michigan UGLI documents show that during 

the first complete year of operation—1958/59—the total 

questions asked amounted to 46,825 (32,537 spot questions^ 

and l4,288 reference questions^). During the next five 

years, spot questions decreased until an all-time lovf of 

ll,6l0 yms reached in 1963/64. In the same period, 

reference questions Increased in number each year until
/

^Spot questions are defined at Michigan as questions 
asking for information and directions which are "usually 
very simple, often answerable in a few words plus some 
directional motions,"

Michigan defines reference questions as more 
substantial questions for which the librarian "explains in 
some detail the mechanics" of a reference volume, the 
catalog, the holdings records of periodicals, or other 
resources, perhaps going to the shelves or catalog to 
assist the student.
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an all-time high of 31j844 was attained In 1963/64, A 

reversal of this trend then began and has continued.

The more substantive reference questions decreased in each

of the next five years; spot questions increased In four 

During this later period, there was anof five years,

overall decrease in tVie total number cf questions asked.

By 1968/69 reference questions had returned to slightly 

under the level set In 1958/59. But more startling is 

the 55^ decrease from the high of 31»844 reference 

questions in 1963/64 to only 14,110 In 1968/69. While the 

UGLI reference services have suffered drops of 31.1^ In 

spot questions, 1,2^ in reference questions, and 22^ In 

the total number of questions when 1958/59 is compared 

with 1968/69, undergraduates enrolled in the College of 

Literature, Science, and the Arts (the primary group of 

students served by UGLI) have Increased by 69.9^. During 

the same eleven years, home loans from UGLI have jumped 

by 11?^ and total book use has increased by 91^,

The. situation has been basically the same at J:he

During its first year—Urls Library reference desk,

■ 1962/63—there were 6,609 questions asked (3,792 information 

questions,1 2,800 reference questions,^ and 1? search

/

^Information ouestions concern "library resources 
and/or their use, f^hey arej answered from the personal 
knowledge of the staff member without consulting any . 
other library resource,"

Reference questions are "answered through the use 
of library resources, . , , The source of Information used 
Is most fi’eauently one which Is obvious to the staff 
member at the time inquiry Is made," Less than 15 minutes 
is required to answer this type of question.
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questions^). In five of the next six years, information 

questions decreased with the all-time low of 2,130 occurring 

in 1968/69. Reference questions grew in number for two 

years reaching a high of 39951 In 1964/65. fiovfever,

during three of the four most recent years, reference

By 1968/69, reference questionsquestions have declined, 

numbered 39248j still above the level of 1962/63, but 17,7^

below the vintage year of 1964/65. With the Uris Library 

reference services declining by 18,5^ in total questions 

(but Increasing by l6^ in the number of reference questions), 

the undergraduates enrolled in the College of Arts and 

Sciences have increased by 10^ in the seven years Uris 

Library has been open. During this same period, home 

loans from the main collection have more than doubled.

The second hpothesis that use of reference services 

in undergraduate libraries has decreased after the first 

years of operation was confirmed in both case studies 

of undergraduate libraries.

The third hypothesis stated that communications^
«

betvfeen the staff in undergraduate llbrarl^es and the

l-Search questions require "more than 15 minutes 
to ansv/er and, ordinarily, the use of three or more 
library resources."

^"Communications" are defined asj conferences with 
chairmen of departments and with individual faculty 
members} Informal discussions in any social situation; 
orientation sessions for new faculty; brochures, letters, 
memoranda or other written material sent to faculty members; 
and other similar methods.
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faculty concerning reference services for their students

have been minimal when contrasted with communications

between liberal arts college librarians and faculty members

concerning available reference services for their students.

In interviews with librarians in the two undergraduate 

libraries and through examination of documents In their 

files, it was found that communications with the faculty 

concerning reference services for their students vrere almost 

non-existent. The two areas In vrhich undergraduate

librarians were in contact with faculty were reserve books

and the audio services. Only a few attempts have been 

made by the librarians to communicate with the faculty

about reference services.

In contrast to the staffs in undergraduate libraries

on university campuses, librarians of the two college

libraries had extensive communications with faculty 

concerning reference services for their students, Earlham 

librarians, particularly, were in contact with faculty

members through their program of library instruction and

Although the Reference Librarianin many other ways,

■ and the Science Librarian at Swarthraore had not yet

achieved the degree of contact with faculty their Earlham 

colleagues enjoyed, they had much greater contact than did 

librarians in the undergraduate libraries”. At Earlham all 

professional staff members in the Library have faculty 

status? Svjarthmore granted faculty status to the Reference

Librarian, the Science Librarian,- and the Associate
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Libraxian In 1968. This official acceptance as peers

by the faculty has made communications betvjeen librarians

The situation vras entirelyand faculty much easier0 

different for librarians of the undergraduate libraries.

Cornell librarians have "academic status" v:hlch is not

Of the professional staff in the Michiganfaculty status.

Undergraduate Library, only the Head and the Assistant

Head became members of the University Senate in November, 

The other eight librarians were Ineligible,

The third hypothesis was proved in the limlcr-d cases

1968,

under consideration here.

Hypothesis 4 stated that no effective means of 

stimulating use of reference services (such as integrating 

bibliographical lectures or discussions by library staff 

with courses at the exact time students have need of such 

assistance) have been developed by reference librarians 

in separate undergraduate libraries' (there having been 

only a reliance on brief and general orientation lectures 

or tours at the beginning of the students' freshman year). 

The histories of library orientation at the Miciiigan UGLI 

■ and the Urls Library described in detail in Chapters III 

and IV, confirm the hypothesis. These two undergraduate 

libraries have not gone beyond brief lectures which are 

unconnected to specific vindergraduate courses. An extensive 

program of library instruction integrated with courses,

as illustrated by Earlham College, has never been attempted

Altho-agh at an earlier, stage ofat Cornell or Michigan.
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development In their program of library instruction, 

librarians at Swarthmore—partloularljr the Science Librarian--

have begun to integrate library instruction with college

courses.

The fifth hypothesis conjectured that there is a

difference in the types of questions asked by undergraduate 

students at reference desks of liberal arts college

libraries and those asked b5'- undergradvxates at reference

desks in undergraduate libraries on university campuses.

A sub-hs'-pothesis stated that the major difference is a 

greater proportion of reference questions! concerning 

bibliographical assistance at the library's catalog is 

asked of liberal arts college reference librarians than

is asked of reference librarians in undergradunte libraries.

At the University of Michigan Undergraduate Library, 

assistance at the catalog and the record of periodical 

holdings accounted for 23,8% of the reference questions 

in the first week of monitoring and 22.2^ in the second 

week. -In Cornell's Urls Library, assistance at the main
■e

and serials catalogs amounted to 19% and ^8.3^ of the total 

reference questions. When these undergraduate libraries 

are compared to the college libraries, the sub-hypothesis 

was confirmed at the Lilly Library of Earlham, but not at 

the McCabe Library of Swai'thmore. Assistance at the 

catalog by Earlham librarians during the first week's

^In this section, "reference questions" refers to 
the more substantive questionsthe brief Infoi'inat 1 on 
questions are not included in the discussion.
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Imonitoring was 27.4^ of the reference questions (in 15.9^ 

of the reference questions the librarian assisted only 

at the catalog and In 11*5^ of the reference questions ho 

assisted both at the catalog and with the reference 

collection). During the second week, assistance at the 

catalog was 28.1^ of the reference questions (In 19.5^ 

of the reference questions the librarian assisted only 

at the catalog! In 8.6^ of the questions he assisted 

both at the catalog and with the reference collection),

At Swarthmore. assistance at the catalog accounted for 

only 3i,9% of the reference questions dialing the first 

week with a significant increase to 2l,2^ during the 

second week. However, during both vxeeks of monitoring, 

the largest proportion of reference assistance was biblio

graphical verification of materials not on the campus 

(R-3 questions). These R-3 questions constituted 34.6^ 

and 54.5^ of the reference questions. Swarthmore's 

strategic location near other excellent collections with 

the added advantage of the Reference Librarian having 

telephone access to the Union Library Catalogue of 

Pennsylvania were the factors which made bibliographical 

verification of materials not on the campus the most 

numerous kind of reference question. Thus, the fifth 

hypothesis and its sub-hypothesis were confirmed at 

Earlham College, but not at Svrarthmnre.

Hypothesis 6 and its sub-hypothesis predicted that 

there is also a difference in the types of questions
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asked by undergraduate students at the reference desk of 

a main university library and those asked by undergraduates 

at the reference desk of the undergraduate library on the

same campus and that the major difference Is a greater 

proportion of reference questions concerning bibliographical

assistance at the catalog is asked of librarians at the

main library reference department than is asked of reference

librarians in the undergraduate library on the campus.

The monitoring of questions at the Uris and Olin Libraries 

of Cornell University substantiated the hypothesis and 

its sub-section, but the data from the Undergraduate Library 

and the General Library at Michigan did not confirm the 

hypothesis and its sub-section,

reference questions in which librarians assisted students 

with volumes in the reference collection constituted the

At the Uris Library I

largest number of substantive questions. The Olln libi*arlans, 

in contrast, assisted students at the catalogs most 

frequently (38.7^ of the reference questions during the 

first vjeekj 33o4jo, the second week), Uris librarians 

assisted students at the catalogs in a significantly smaller 

proportion of the reference questions (19)?, first week;

18.3,^, • second week). At the University of Michigan, 

librarians in UGLI assisted students at the catalog in 

23.8^ and 22,2^ of the total reference questions. Librarians 

at the General Library's reference desk only occasionally 

assisted undergraduates at the catalog or list of periodical 

titles (8,7^ and 7.6^ of the total reference questions
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iasked by undergraduates). The great distance to the catalog
sfrom the reference desk accounted for this small proportion i
I
Iof catalog-assistance questions. The Information Desk 

near the catalog and technical service personnel working 

at the catalog performed this function in Michigan's 

General Library, Once pgain an hypothesis was confirmed 

by one case study and found not to be true in the other 

case of reference services on a university campus.

The seventh hypothesis concluded the conjectures

IS
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I
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I
i
I
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I
made before the investigation was begun. It suggested 

that unassisted use by undergraduate students of the union 

catalog increases use of main university libraries and 

decreases use of the undergraduate library on the same 

campus, Intervlev7S with 474 undergraduates at the union 

catalog of the Michigan General Library revealed that 

59% of the students had not used the catalog in the 

Undergraduate Library before coming to use the General 

Library's catalog. Among 42? Cornell undergraduates 

interviewed at the union catalogs of 01in Library, an even

i
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3larger proportion (75o6^) had not used the^Uris Library's 

Those who had not used the undergraduate library
I
3*catalog,

catalog (280 students at Michigan and 323 students at
«

I
s
3Cornell) were then asked if they usually by-passed the 

catalog in the tinder graduate library and came to the main 

library's union catalog first. The affirmative responses 

were 65.8^ at Michigan and 77o5% at Cornell, The final

I
I
3

I
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iquestion posed to all undergraduates using the union
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11catalog wasj "If the Undergraduate Library had a catalog

like this one which Includes the holdings of all campus

libraries, would you use It there or still come here?"

The responses werei 4l,8^ of the Michigan students and

47.6^ of the Cornelllans would still come to the main

university library's union catalog* 5l«3^ of the Michigan
»

students and only 35>7% of the Cornell students would use 

a union catalog in the undergraduate library if that library

a
§3

I
IIiBII
I
i

had a duplicate copy.

The last hypothesis was confirmed at both Michigan 

There seemed to be no question that under

graduates, particularly upperclassmen, go In substantial

i
Iand Cornell. i
1Mis
S;

numbers to use the union catalog in the main university !

i
library—entirely by-passing the undergraduate library's 

catalog in most cases. The major reason given by the 

undergraduates was the obvlqus and excellent one that 

holdings of all campus libraries are’ listed In the union 

catalog. It would not seem worth the high costs Involved 

to duplicate a copy of the union catalog for the under

graduate library because only about one-half of €he
f

■ Michigan undergraduates and about one-third of the Cornell 

students would use such a catalog in the undergraduate 

library. The large number of volumes housed in the main 

tmiversity library is a magnet apparently too strong to 

be overcome even by the expensive duplication of the union 

catalog.
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other Findings and Personal Observations

Other major findings and personal observations 

during the monitoring of the six reference services 

would be beneficial to those planning new reference - 

services for undergraduate students or to those evaluating 

existing reference services. These additional findings, 

backed by data; and the observations, more subjective In 

nature, werei

1, Even where telephone reference service was 

available (both libraries at Cornell; Earlham, and Swarthmore), 

students used It infrequently. Telephone questions from 

undergraduates accounted for only l6 (1,4^) of the 1,089 

questions received from undergraduates,

2, A very brief time was spent by the librarian 

with each undergraduate student asking a question. There 

were only 7 search questions (requiring from thirty 

minutes to one hour to answer) and only one problem question 

(over one hour) in the total of 3f352 undergraduate 

questions asked at the six reference desks Included In

the case studies. In 76 other instances, libraMans
!

spent five or more minutes with students. Combining 

these 76 questions with the 8 search and problem questions 

reveals that In only 2.5^ of the 3ii352 questions did a 

librarian spend an extended period with .the student's 

question, Earlham librarians spent five or more minutes 

assisting students with 4l questions; the other five 

reference department staffs combined helped Individual



456

students for five or more minutes on only 43 occasions,

It Is the personal opinion of the monitors In this study 

(backed by extensive periods of observation) that the 

questions were not simpler nor the staff members more 

able to answer questions in a shorter period of time at 

Cornell, Michigan, and Swarthmore, but that the Earlham 

librarians were more adept at and more interested In 

ascertaining the real needs of the student asking the 

question. These real needs were then answered, not the 

superficial question which the student may have asked T?hen 

he first approached the reference librarian. Earlham 

librarians provided assistance to students In "that 

noisy, confused, Irascible, fltty, and starty stage"! 

described by Rich Kean, In the subjective opinion of the 

monitors, the reference librarians at Cornell, Michigan, 

and Swarthmore were not providing as good service to 

students in this "fltty, starty stage" as were Earlham 

librarians.

3, Librarians In five of the reference departments 

rarely initiated the encounters with students
•n

In only

10 (0.3/^) of the 3.055 questions asked by undergraduates
1°

at the reference desks of Cornell's Urls and Olln Libraries, 

, Michigan's Undergraduate.and General Libraries, and

Swarthmore's McCabe Library, librarians approached students

iRlck Kean, "Finding People Who Feel Alienated and 
Alone in Their Best Impulses and Most Honest Perceptions 
and Telling Them They're Not Crazy," Wilson Library Bulletin, 
XVIV (September, 1969), 44.
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to offer assistance. In contrast, the reference librarians 

at Earlham's Lilly Library initiated 34 (11.4^) of the 

297 dialogues with undergraduates, not waiting for students 

to gather courage to ask for assistance.

4. The reference librarians of the University of 

Michigan Undergraduate Library assisted more undergraduate 

students (1,939) during the hours of monitoring than the 

other five reference staffs combined (l,4l3 undergraduates). 

The 20,299 undergraduates enrolled in the Fall Term, 1969 

in the schools and colleges on the Ann Arbor campus were 

also the largest number of potential inquirers for any 

of the institutions studied. The undergraduates in the 

University of Michigan College of Literature, Science, 

and the Arts accounted for 12,442 of these students. The 

UGLI staff also assisted more inquirers (1,939) than either

of the two reference departments of the main university 

libraries (total questions from undergraduate and graduate 

students, faculty, staff, and others at the Michigan 

General Library's reference desk during the monitorlngi 

l,282j Cornell's Olln Libraryi 1,002),
/

5. The hoiarly rate of questions by undergraduates 

diirlng the monitoring was also much higher at the University 

of Michigan Undergraduate Library than at Cornell's Urls 

Library, Swarthmore's McCabe Library, or Earlham's Lilly 

Llbreiry. The later three had rates ranging from only 

1.4 questions per hour (second week at McCabe Library) 

to 5.2 questions (second week at Uris Library) while the
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UGLI at Michigan was many times busier with 24.7 questions 

per hour during the first week and 26,3 questions per 

hour the second week. The data place the activities at 

the Michigan UGLI in another magnitude of quantity when 

the reference services for undergraduates in these four 

institutions are compared,

6, Evening hours were busier at the reference desks 

of the two undergraduate libraries than were afternoon 

hours. Morning hours were least busy. This is significant 

for Swarthmore College which has not instituted evening 

reference service and for other libraries which wish to

schedule their staff for the greatest convenience of

students.

7. During the hours of monitoring, information 

questions (requiring only brief directional answer from 

reference librarian who uses no library reso-urces) accounted 

for half of the total questions asked at the reference 

desks of the University of Michigan Undergraduate Library 

(53.4^ dur.ing the first week; 47,8^, the second week).

In contrast, information questions asked of Earlham 

librarians during the two v/eeks of monitoring amounted to 

13.4)? and 20.9^ of the total questions, 

personal observations of.the monitors, two possible 

explanations of this significant difference arej (l) the 

small student body at Earlham seemed to be more familiar 

with the physical layout of the Lilly Library while at 

the University of Michigan, some of the students were

Based on only the
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unfamillsj with the Undergraduate Library, perhaps paying 

their first or an early visit, and (2) Earlham librarians, 

having fex-rer students to serve, had the time to receive 

what may have been a hesitant request for brief directions 

by the student, ascertain the real need of the student,

and answer that more complicated question.
>

8. The simplest of Information questions, such as 

"Where Is the pencil sharpener?" and "Where is the rest 

room?" were very Infrequent during the monitoring of 

activity at five of six reference departments. The 

monitoring data clearly reveal that the calibre of questions 

begins at least one level higher than these simplest of 

directional questions. Cornell’s Uris Library was the 

exception with 20.9^ and 26.7% of the total information 

questions falling in this category. This was caused by-

a number of requests by Cornell undergraduates to borrow 

a pencil or stapler and for scrap paper, which Is kept 

at the Reference desk for distribution to students.

9. Undergraduates rarely requested bibliographical

assistance with the holdings of other campus libraries
/

(R-2 questions). The few questions concerning holdings 

of other campus libraries usually were for periodical 

holdings. Students will not know all campus resources 

but reference librarians, particularly in universities, 

should refer students to other campus collections.

f
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10, Biblloeraphlcal verification for undergraduates 

of material not on the campus (R-3) was rare in the two 

university library systems. However, at Svjarthmore's 

McCabe Library, verification and Interllbrary borrowing 

were significant parts of the reference work. This

service of locating and borrowing material lacking on the
/

campus is usually extended to graduate students and 

faculty by university libraries with undergraduates 

excluded. Swarthmore's more liberal policy treats 

undergraduate students as first-class library users,

11, Retrieval of factual, non-bibllographlcal 

Information from any source (R-4) accounted for a sub

stantial proportion of the total questions, particularly 

at the reference desks of Cornell's Olin Library {16,2% 

and 18.1^ during the first and second weeks of monitoring), 

Michigan's General Library (13.4^ and l8,5^), and Earlham's 

Lilly Library (l8,7^ and 19.6^), That these types of 

questions do not constitute an even higher proportion of 

the total questions may be a holdover from the tradition

of librarians who were reluctant to furnish answers to 

■factual questions, lest they be accused of spoon-feeding 

students Instead of teaching students,

12, Counseling of students in a reader's advisory 

capacity (R-5) was a small proportion of the total questions 

—ranging from nohe during both weeks of monitoring at

the Olin Library to 6,7% during the first week of monitoring
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the Earlham reference activity. In the personal opinion 

of the monitors, reference librarians, except at Earlham, 

were reluctant to assume this role and believed that it

should be left to the faculty.

13. Informal personal instruction to students in 

the use of the library or any of its resources (R-6) 

constituted a small proportion of the total encounters 

at the six reference desks. (Naturally, some personal 

instruction took place in almost all encounters between
i

librarians and inquirers at a reference desk. The simple 

act of going to a particular reference source may teach

the student that he might go there himself in the future

when he has a similar question. However, questions were 

placed in the R-6 category only when more than this simple 

act was performed by the librarian. The R-6 questions 

are those instances in which the librarian overtly gave 

instruction to the student, spending at least some 

measurable amount of time in the process.) Swarthmore's 

Reference Librarian had the highest percentage for any

one week of monitoring (8,7^ during the first w^k),
/

• but no questions were categorized as informal instruction 

during, the later week of the semester. The Earlham 

' librarians gave instruction to students in 4.5^ and 4.9^ 

of the total questions during the two weeks. The reference 

staff in the Michigan^UGLI gave instruction on more
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occasions than any other reference staff (34 Instances 

during the first week and 31 times during the second 

week), but these questions accounted for only 3,6^ and 

3oljS of the total questions.

Conclusions and Implications

One of the original justifications for the separate 

undergraduate library was to provide the same quality of 

library services for university undergraduates as was 

available for students in a good liberal arts college 

library, Keyes Metcalf stated the facts plainly:

A student at Amherst, Williams, Dartmouth,
Bowdoin, Oberlin, or one of the better women's 
colleges has at his or her disposal a much larger 
and better collection of books than has the 
Harvard undergraduate,!

Going beyond the mere provision of books, Harvie 

Branscomb, at the dedication of Harvard's Lament Library 

in 1949, called for undergraduate library staff members 

who would give students "much reference direction and also 

^haV^ a better knowledge of the curriculum of study than 

librarians'generally possess,"^ Branscomb suggested

^Keyes D, Metcalf, "The Undergraduate and the 
Harvard Library, 1937-194?," Harvard Library Bulletin.
I (Autumn, 1947), 289.

Branscomb, "The Future of Libraries in 
Academic Institutions, -Part III," Harvard Library Bulletin, 
III (Autumn, 1949). 345.
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m"that at last we shall have found a way to bridge the fl
is£oft-discussed gap between class instruction and library 

service,"^

II
tl
if

ifThe basic conclusion to be drawn from the limited
8;number of case studies which have been presented is that 

full advantage has not been taken of the opportunities 

afforded by the creation of undergraduate libraries. The 

librarians in the Cornell and Michigan undergraduate 

libraries have not closed the "gap between class Instruction
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Reference services are of low calibre.and library service,"

Too often the assistance given students Is superficial and
jgi
iItoo brief. Although the reference services in both 

undergraduate libraries have been in a state of decline for 

several years, there have been almost no attempts to 

discover why or to make changes from traditional practices. 

Undergraduate libraries have provided large numbers 

for students. These seats have been

i
t
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of study places 

heavily used. Undergraduate libraries have become one of 

the social centers of the campuses. They have been 

successful at dispensing required readings to students, 

'The carefully selected basic book collections, which are 

freely accessible to all readers, have been another of 

the successes of undergraduate libreirles. Recordings 

and audio equipment have been parts of most undergraduate 

libraries. However, there are major areas which need 

development! collections of visual materials (films,
tf

prints, slides, sind other media)? -imaginative programs

1
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of library instructions and reference assistance for 

individual inquirers.

Library services for undergraduate students in 

liberal arts colleges—particularly the programs of 

library instruction and individual reference assistance 

at Earlham College's Lilly Library—should serve as archetypes 

worthy of imitation by undergraduate libraries on 

university campuses. Although Earlham in its highly 

developed library programs may not be characteristic of 

even most liberal arts colleges and although it may be 

more difficult for librarians at universities (with their 

larger numbers of students) to achieve the Earlham level 

of development, Evan Farber and the staff of the Lilly 

Library have shown ways in which other librarians could 

begin to improve reference services for undergraduate 

students. In contrast to the passive behavior of reference

librarians in the undergraduate libraries—waiting for

students who know little about libraries to request

assistance—Earlham librarians initiated some of the

The under-reference questions by approaching students, 

graduate librarians also offered very limited and unimaginative

instruction programs spending relatively little time, 

talent, and funds on the programs, 

kind of instruction for beginning students, advanced 

students and disadvantaged students were usually ignored. 

Few attempts had been made to integrate librsiry instruction

Where there was some

with courses taken by the students, Earlham librarians,
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however, had expended much time, talent, and funds In 

their instruction program integrated with coxirses.

Swarthmore was beginning the development of a more extensive

instruction program. There was a lack of communication 

between librarians and the faculty concerning reference

services for students in the undergraduate libraries while

at Earlham and Swarthmore, the librarians had initiated 

and achieved more extensive contact with the faculty.

On the national scene, there are hopeful signs.

The Council on Libreiry Resources and the National Endowment 

for the Humanities have made grants to several institutions 

for innovative library programs. Eastern Michigan 

University, for example, has received |50,000, to be 

matched by the university, for a five-year "Library 

Outreach" program. It will seek to "identify for the 

teaching faculty the contributions librarians are prepared 

“to make to the students' learning, to encourage their 

working together to achieve this goal, and to demonstrate 

the role librarians can play in the motivation of students, 

Several other colleges and universities have recently
f

. undertaken similar programs with the help of the Council 

on Library Resources and the National Endowment for the 

Humanities,

Another conclusion to be drawn from these studies 

is that the attitude of the individual librarian—his

^"Miscellany," College and Research Libraries Mews. 
XXXI, No. 11 (December, 1970), 544.
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interest, desire to serve, willingness to help, dynamism, 

and imagination—may be the most important factor influencing 

the calibre of reference services. Whether reference 

services for undergraduate students are provided in a- 

separate undergraduate library on a university campus, 

at the reference desk of the main university library, or 

in the library of a smal^l liberal arts college, the attitude 

of each librarian may be the key variable. Separate 

undergraduate libraries exist on many university campuses.

The buildings and collections have been achieved. The 

top priority should now become the selection of staff 

members who have the desire and the talent to develop 

library instruction programs and reference services of the 

highest order. Building a separate undergraduate library 

may still be a valid approach to the provision of library 

services for university undergraduates, but this is only the 

first step. The building will not automatically produce 

good service- for undergraduates. In the personal opinion 

of this observer, only a totally service-oriented staff 

can begin to Improve library service for undergraduates.
I

Research Needed

Additional case studies of reference services for 

undergraduate students, -as well as graduate students, 

faculty, and other Inquirers in academic libraries, are 

needed to continue the detailed documentation necessary for 

developing in the future standards for the measurement
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and evaluation of reference services. Samuel Rothsteln 

has pointed out that In order to evaluate reference 

services, there

would be no substitute for the knowledge and under
standing that derive from detailed case studies. . .

Such case studies would, In fact, seem to offer 
the most fruitful field for ftirther Investigation. 
Despite the existence of a voltimlnous literature 
on reference work, there are practically no studies 
offering full details in quantitative form on the 
reference operations of a library, i ,

Several other useful studies have suggested them

selves during the monitoring’ of questions and observations

of reference librarians at work In four institutions.

These areas were not studied in the cases here described

and no data were gathered, but it Is suspected that In 

addition to the personal attitudes of librarians, poor 

Interview techniques by librarians of Inquirers and the 

involvement of professionals In clerical work^ have 

contributed, perhaps in large measure, to the lack of 

greater development of reference services. Future studies 

might attempt to answer these questionsi Do reference 

librarians expect few requests for assistance from^junder- 

graduates, and with this low expectation, unconsciously 

help keep the requests few In number? Are questions

^Samuel Rothsteln, ."The Measurement and Evaluation 
of Reference Service," Library Trends, XII (January. 1964). 
466,

A. Venable Lawson found that "Over 40^ of the work 
time of the professional staff at both libraries was spent 
In other than professional activities" In his "Reference 
Service In University Libraries, Two Case Studies" (unpub
lished D.L.S. dissertation, School of Library Service, 
Columbia University, 19?0), p. 283,
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asked by undergraduates so strongly assumed to be easyp 

unchallenging, and repetitive that this attitude Is 

conveyed to students who oblige by keeping them easy and 

unchallenging or perhaps never returning In the futvire 

to ask for assistance? Do reference librarians answer

only the tentative and very broad first question asked
>

by a student and then dismiss him without detecting his 

real need? Do librarians have preconceived notions of 

how a question should be asked and when a student falls 

to frame the question in this "proper” form, Is the 

librarian's answer brief and superficial Instead of 

tentative and probing? Do librarians In undergraduate 

libraries consider themselves to be at the lowest level

of reference work in a university library system—serving 

only third class citizens while reference librarians In 

the main library and In subject libraries serve the first- 

class (faculty) and second-class (graduate students)

citizens? How much clerical work are reference llbrairlans

performing as a conscious or vinconscious escape from the 

more demanding professional tasks of teaching and giving 

reference assistance?
/

Accompanying these studies of librarians, there 

should be user studies—extensive Interviews with a large 

number of users and non-users to ascertain who they are, 

what they need from reference librarians, why they do or 

do not return to reference llbrsnrlans for assistance, and 

why many never ask for assistance? .
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Another kind of research is also needed. Anonymous 

questions should be asked of reference librarians in 

academic libraries as an unobtrusive and accurate measure

ment of the quality of assistance which is being received 

by inquirers. The studies of Lowell Martin^ and Terence 

Crowley^ of the reference and information services in 

public libraries provide a model for the investigations 

needed in academic libraries to determine the actual

performance of librarians.

Summary Statement

Perhaps these case studies of reference services 

for undergraduate students can best be summarized by

tracing the use of three prepositions—"to," "for," and 

"with"—in the literature of llbrarianship and in the 

minds of librarians. In the 1950's, university librarians 

held symposia entitled "Library Service to Undergraduates"3 

and "Library Service to Undergraduate College Students. .,4

When librarians discussed reference services, they spoke

In the 1960*3 art idesof reference services to students 0 0
f

^Lowell A, Martin, Library Response to Urban Change. 
A Study of the Chicago Public Library (ChlcagoV American 

- Library Association, 1969), pp, 27-28,

^Terence Crowley, "The Effectiveness of Information 
Service in Medium Size Public Libraries" (Unpublished Ph.D, 
dissertation, Rutgers, The State University', 1968),

Library Service to Undergraduatesj A symposium," 
College and Research Libraries. XIV (July, 1953), 266-75.

^’’Library Service to Undergraduate College Students, 
A Symposium, "~College end Research Libraries. XVII.
(March, 1956) ,“l43-^

3..
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began to appear with such titles as "Library Service for 

Undergraduates,"^ For undergraduates is a vast Improvement 

over ^ undergraduates. It is not too much to read into 

these simple prepositions a change in attitude from 

paternalism to service. It is imperative that library 

services be carried one preposition further in the 1970's.

It must be students with librarians. Academic librarians.

and particularly the reference librarians in undergraduate 

llbreo^ies, must get in touch with students and truly 

work with them—librarians learning from students and

students learning from librarians.

William M, Blrenbaiim wrote in his Overlive> Power,

Poverty, and the University that

The most squandered, underutilized, misused, and 
abused educational resource in this country*s colleges
an<i universities is students I I I

Perhaps the most important consequence of the 
technological success and the new knowledge is the 
extent to which they have dramatically expanded 
everybody's Ignorance, Given what there is to know 
and to do now, nobody can say that he knows or is 
doing very much. About the only significant comparisons 
to be made between today's college student and his 
teacher' are thesei usually the studpnt is an adult 
somewhat younger than his teacherj each knows sSmethlng 
the other doesn'ti and both are in deep trouble.
In each of these categories who holds the advantage 
is a moot point,

. , , There are an extraordinary number of campuses 
in this country where the faculties and the adminis
trators in charge really think the students are a 
bother and a deterrent to the main business of the 
institution!

V/, Moss, "Library Service for Undergraduates," 
in The Provision and Use of Library and Documentation
Services, ed, W.L. Saunders, International Series of
Monographs In Library and Information Science, ■Vol,,4 
(Oxfordt Pergamon Press, 1966), 85-113.
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At the same time, there is a persuasive body of 
evidence establishing the fact that the most bothersome 
students—the ones who upset the campus system the 
most—generally are the brightest, measuring brightness 
in the system's own terms. There is equally persuasive 
evidence Indicating that In all of otir formal learning 
systems students have a more penetrating and enduring 
educational impact on each other than their teachers 
have on them.

In the adult world of learning which a university
should be, everybody is a teacher and everybody is a
student. That's the ultimate meaning of a community
ol' scholars,i |

^William M. Blrenbaum, Overlivei Power,^Poverty, 
and the University(Kew Yorki Delacorte Press, 1969),

. pp.
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APPENDIX A

Itinerary'of Data Gathering

September 29-October 10, 1969 00.0 University of Michigan 
October 13-17, 19^9 
October 20-24, 1969 . » « . . ,
October 27-November 7, 1969 ^ ,
■November 10-l4, 1969 , , , , .
November 17-21, I969 , . , . o
December 1-5, 1969 . » 0 o . ,
December 8-16, 19^9 , . 0 . o «

00 e . . Earlham College 
,00, Swarthmore College 
,00. Cornell University 
, 0 University of Michigan 
0000. Earlham College 
,00, Swarthmore College 
0,00 Cornell University

f
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Iftf>'iSII11mmAPPENDIX B liMiI?ftlo Basic Interview Schedule for Librarians Working at 

Reference Desks of Undergraduate Librariesi

•lo In Frederick Wagman's article in the May,1959,
College and Beseech Libraries, he stated that the 
progr^ written for the imdergraduate library 
Included the goal of giving "the students the 
impression that the librarians were employed to 
assist rather than supervise or monitor themo"
Do you think that this has been successfully 
achieved in the undergraduate library?

2c He also wrote in the same article that it was 
"necessary to augment the reference collection 
rapidly" because "the problem of helping a student 
halfway to an answer and then referring him to 
the General Library for additional assistance 
becomes Intolerable in practice if not in theory,"
Is the reference collection in the undergraduate 
library still adequate for full reference service 
here without a large number of referrals to the 
main library’s reference desk? Or have the imder- 
graduates’ needs expanded?

3o Is there cooperation between yoxir department and 
the reference department in the main library?
Between the individual reference librarians in 
each-library?

4, Do you personally know all the reference libparians 
In the main library?

. 5o Is there any exchange of memos or other written 
^ communications?
6, Is there any undertaking of joint projects by the 

two reference departments?
7<. Has the undergraduate library been a success asi 

an open-shelf browsing collection of heavily used 
duplicate volumes? 

the reserve book service?
the center for use of audio and visual materials? 
a study hall? 
a social center?
the center of reference services for undergraduates?

8, Considering all of its services, would you say that 
the undergraduate library has' been a success, a 
failure, or somewhere in between?
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9o In which of these areas, has the undergraduate 
library been the least successful?

iO, Do you belle-ve that the University under-estimated, 
correctly-estimated, or over-estimated the use by 
undergraduates of the professional reference 
services in the separate building?

110 Have directors of separate iindergraduate libraries, 
heads of undergraduate reference services, and the 
professional reference staff failed to stimulate 
use by undergraduate students of professional 
reference’serviced?

12, If there has been a failure or something less than 
a total success, what would you recommend that 
you now do?

13, Is the faculty (and the librarians' contact with 
the faculty) the key to successful reference 
services for undergraduates?

14, Is there much commimicatlon between the staff in 
the tinder graduate library and the faculty concerning 
reference services for their students or is it 
fairly minimal?

15, Are there any attempts made to orient new faculty 
members concerning the undergraduate library and 
its reference services for undergraduate students, 
to set up conferences with present faculty, to 
attend faculty departmental meetings, etc,?

16, I understand that the undergraduate library does 
(does not) give Freshman tours (lectures, bibliographical 
talks, or whatever). What are your impressions
of them? A success or failure?

17, Should the undergraduate library do more of this 
teaching?

18, Do you think these are the best methods to acquaint 
students with the reference services? Or are there 
better ones?

19, How would you characterize the undergraduate library's 
professional reference staff, including you|'self,
as to the in
educational qualifications? 
library experience? 
profes s1onalism?
approachabli^fty by undergraduate students? 
receptivity, of questions by undergraduates? 
espirlt d'corps among themselves?

20, Are you sufficiently challenged by the work at the 
reference desk in the undergraduate' library or are 
you bored? Why?

21, If bored, how do you try to relieve this? (Ask if 
he does any work at the main university library's 
reference desk if this' is not revealed.)

22, Do all of the professional staff take turns being 
on the reference desk?

23, How many hours per day are you on duty at the 
reference desk?
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24. When you are on duty at reference, ore you busy?
25. Could you handle many more requests for assistance 

from undergraduates?
26. Are there barriers which prevent students from 

asking for assistance at a reference desk? What 
are they? How do you try to overcome them?

27. Do you have other duties besides work at the 
reference desk?

28. Do you help with selection of materials for the 
undergraduate collection?

29o Would you personally be willing to do more teaching 
—both lectures and discussions here In the library 
and Integrated with the work of a particular course?

30o How qualified do you believe you are to do this 
teaching? In what subject areas do you feel that 
you are adequately equipped?

31. Is the union catalog in the main university library 
a magnet to draw undergraduates to the main library 
and avray from the undergraduate library? In other 
words, are the undergraduates by-passing the catalog 
in the undergraduate library?

32. Assuming that the cost would be high, what would
be your reaction To duplicating a copy of the union 
catalog and placing it in the undergraduate library?

33. Would you make it a high or a low priority item in 
the budget request of the libraries to the university?

34. If the university did not have an undergraduate 
library, would you recommend building one?

35. Would you do anything differently? What?
36. If you were planning an undergraduate library today, 

would you include a reference collection? How many 
volumes or titles? Would you have a reference desk 
manned by professionals most of the hours the library 
is open?

37. Where did you do your undergraduate work? What was 
your major?

38. From-which library school did you receive your 
professional degree?

39. Have you done graduate work in a subjept field?
Do you have a subject Master's degree?

40. When were you appointed to a position in the under
graduate library? Have you worked elsewhere in 
the university libraries before coming here? How 
many years of professional experience do you have?

41. Have you written any memos to the head of reference 
or head of the undergraduate library- suggesting 
changes in the reference services?

42. May I have your permission to see them in the files 
of the undergraduate library?

43. May I write to you with specific questions during
the Spring Semester if I find that I have neglected 
to ask you something now? » ij

I
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II, Reference librarians in main university libraries, 
administrators of -university libraries, college 
librarians, and college reference librarians v;ere 
questioned using variations of the basic interview 
schedule noted in part I above.

‘5

/
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APPENDIX C

Interviews With Librarians

lo University of Michigan

Ao Professional staff members working at the Reference 
Desks of the Undergraduate Library*

Judith Avery, October 3, I969 
Sheila Berger, October 2, 1969 
Michele Cone, October 2, 1969 
Paula de Vaux, October 1, 1969
Rose-Grace Faucher, Head, Undergraduate Library} 

September 29, 1969} October 10, 1969? and 
November 12, 1969 

Patricia Kay, October 2, 1969 
Barbara Kemp, October 3» 1969 
Sharon Lossing, October 2, 1969

B. Professional staff members who formerly worked at 
the Reference Desks of the Undergraduate Library*

Joan Buchele, October 9, 1969 
Roberta KeniSton, former Head, Undergraduate 

Library} then Associate Librarian, Eastern 
. Michigan University; October 1, 1969

C. Professional staff members working at^the Reference 
Desk, General Library*

A1 Fritz, October 10, 1969 
Ann J, Gale, October 7» 1969 
Roberta Koerner, October 9, 1969 
Gwenolyn Lindsay, October 8, 1969 
Ruthann Ovenshire, October 10, 1969 
Mary E. Rollman, Assistant Head, October 3, 1969 
Agnes N. Tysse, Head, September'30, 1969 
Janet F, White, October 6, 1969

D. Administrators of the University of Michigan Libraries* 

Connie R, Dunlap, Head, Graduate Library,-October 3«
1969

Holland C. Stewart, Associate Director, September 30,
1969
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S
IJoseph Ho Treyz, Assistant Director, October 2,

1969
'“-Fa^ederick H. Wagman, Director, October 1, 1969 iiali

•1;
II0 Cornell University

Ao Professional staff members working at the Beference 
Desk of the Uris Library*

Judith H. BoEsert,'October 30, 1969 
Eva DeGlopper, November 5t 1969 
Susan Vo Gauck, November 7, 1969
Frances Vfo Lauman, Reference Librarian, October 31,

1969
Robert Moore, October 29, 1969
Ronald E. Rucker, Librarian, Urls Library,

October 29, 1969

s
Imli
§8

III
li
is
I#i
ISsBo Professional staff members working at the Reference 

Desks, John Mo.Olln Library* is
SSli
ilJanet Lo Bowers, November 4, 1969 

Barbara J. Brown, Associate Reference Librarian, 
November 6, 1969 

Martha Hsu, October 30, 1969 
Msircia Jebb, Associate Reference Librarian,

October 28, 1969
Gizella Keppel-Jones, October 31, 1969 
Amy Morrison, October 30, 1969 
Lo Frederick Pohl, Jr,, November 3, 1969 
Caroline T, Spicer, Reference Librarian, October 31,

’ 1969

»
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Co Professional staff members who formerly worked at 
the Reference Desks, John M, Olln Library*

Josephine M, Tharpe, former Reference Librarian} 
now University Bibliographer} December 12, 1969

Do Administrators of the Cornell University Libraries*

David Kaser, Director, December 10, 1969 
Giles F. Shepherd, Jr 

December 9, 1969

Eo Former Administrators of the Cornell University 
Libraries* ^

Stephen A. McCarthy, former Director} now Executive 
Director, Association of Research Libraries} 
December 29, 1969

i

SI
f
t
If;

I1
S
i
i

Associate Director,0,

ff
1If
IIII
ft
!§

i
is
ft
il
i
1
if



^79

III. Swarthmore College

Ao Professional staff members working at the Reference 
Desk of the McCabe Libraryi

Howard H, Williams, Reference Librarian, October 23, 
1969 and December 2, 1969

Bo Administrators of the Swarthmore College Library:

Martha A,-Connor,<Associate Llbrarlgin, October 23,
1969

James P. Govan, College librarian, October 23,
1969 and December 2, 1969

Eleanor A. Maas, Science Librarian, October 24, 1969 
Catherine J, Smith, Head, Circulation Department, 

October 23, 1969"and December 2, 1969

IV0 Earlham College

Ao Professional staff members working at the Reference 
Desk of the Lilly Library:

Leo Chang, Documents Librarian, October I6, 1969 
Evan lo Farber, College Librarian, Octobe,r 16, 1969 
James R, Kennedy, Reference Librarian, October 17,

1969 , ■
Thomas G. Kirk, Science Librarian, October 16, 1969 
Philip Do Shore, Associate Librarian, October 16, 1969

Bo Other staff members:

John Schuerman, Director of Audio-Visual Services, 
November 18, I969

f
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APPENDIX D
«
1t i
IInterview Schedule for Undergraduate Students Using Union 

Catalogs at the University of Michigan General Library and 
at the John M, Olin Library, Cornell University

i:

g

IMichigan
Cornell I*

!Date
Hours? I

10 a.m.-l2 noon 
1-5 p.m.
7-9 p.m.

j
a
-1

I
1. What class are you?

_ _  Freshman _ _
___ Special unclassified

2, What is yoirr college?

SeniorSophomore Junior t
1

3, What is your major?

I

4o What were you looking for in the catalog? 
_ _  Specific author

5o Did you find it?
Xes •

Subject areaSpecific title

I
■3No

■a
'i

6. (IF ANSWER TO NO, 5 IS YES) What library on campus 
has it?

Undergraduate libraryMain library

(Name of departmental library)

7, Did you use the Under^aduate library catalog before 
coming here?
_ _  Yes

8. (IF ANSWER TO NO. 7 IS YES) Why are you now using 
this main catalog?
_ _  Undergraduate library did not have material
_ _  I wanted additional material.
_ _  Referred here by Undergraduate library reference

librarian
. Material in use in Undergraduate library (out, 

on reserve, etc,)
OtherI '_ _ _ _ _ _ _ ■ _ _ _ _ _ _ _ _ _ _ _

1

■;

No
I
s

!

!
j
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sgi9. (IF ANSWER TO NO. ? IS NO) Do you usually by-pass 

the Undergraduate library catalog and come here to
the main catalog first?
_ _  Yes

10. (IF ANSWER TO NO. 9 IS YES) Why do you not use the 
Undergraduate library catalog first?
_ _  Have found through experience that it usually

lacks what I want
_ _  I do not like the Undergraduate library
_ _  Too much is on reserve in the Undergraduate library

Undergraduate library collection is too small
_ _  My professor sent me. here to the main catalog

Othert ___________________

f. L.II

iNo S
L

g
,II

IS
1
is
ila11. If the Undergraduate library had a catalog like this 

one which includes holdings of all campus libraries, 
would youI

use it there or still come here?

i
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1
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BIBLIOGRAPHY OF SOURCES CONSULTED

lo General Sources

Ao Books

Bergen, Dan, and Duryea, E. D _ _ _ _ _ _ _ _ _ _ _
College Climate of Learning. Syracuse: Program In 
Higher ESucation of the School of Education and the 
School of Library Science, Syracuse University, 1964,

Blrenbaum, William M. Overlivei Power, Poverty, and the 
University. New York: Delacorte Press, 19o9o

eds. Libraries and the0 9

Braden, Irene A, The Undergraduate Library, ACRL Mono
graphs, No. 31. Chicago: American Library Association, 
1970.

Branscomb, Harvie, Teaching With Books
tlcut: Shoe String Press, 1964. £Reprlnt of Chicago: 
Association of American Colleges and American Library 
Association, 1940,'}

Farber, Evan I. Classified List of Periodicals for the 
College Library. 4th ed. rev. and enl. to July, 1957. 
Useful Reference Series, No. 86. Bostons F. W. Faxon, 
19570 ["New edition in preparation^}

Goldsen, Rose K.s Rosenberg, Morrlsj Williams, Robin H 
Jr,{ and Suchman, Edward A. Vfhat College Students 

■ Think. Princeton: Van Nostrand, i960.

Hamden, Connec-

.,

Harvard University. Library, Harvard University Library,
38-1968. Cambridge, Mass.: Harvard University 
brary, 1969.

16
Li

Indiana. University. Library. The Undergraduate and
the Library. Bloomington: Indiana University Libraries,
T^.

Kerr, Clark. The Uses of the University. Cambridge: 
Harvard University Press, 1964,
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Knapp, Patricia B, College Teaching and the College
Library. ACRL Monographs, No,'23, Chicagoi American 
Library Association, Association of College and 
Research Libraries, 1959.

_ _ _ 0 The Montelth College Library Experiment. In
Collaboration with Carol E. Ballingall and Gilbert 
E, Donahue, with the Assistance of Grace E, Dawson, 
New YorkI Scarecrow Press, 1966.

i

Lyle, Guy R, 
3rd ed,

The Administration of the College Library,
New York! H. W, Wilson, 1961,

_____ . The President, the Professor, and the College
Library" New York* H. W, Wilson, 1963,

Martin, Lowell A, Library Reaponse to Urban Change, A 
Study of the Chicago Public Library, Chicago! 
American Library Association, 1969.

Metcalf, Keyes D, Planning Academic and Research Library 
BuildIngs. New Yorki McGraw-Hill, 1965.

ed. Reference Services. Contributions 
Hamden, Connecticut!

Rowland, Arthur R _ _ _ _ _
to Library Literature, No. 5. 
Shoe String Press, 1964,

s ,

A List of Books for College Libraries.
Chicago! American Library Association,

Shaw, Charles B. 
2nd prel, ed. 
1931.

_ _ _ _ _ _ . A List of Books for College Libraries, 1931-38.
Chicago! American Library Association, 19^0. [^A 
Supplement to, not a revision of, A List of Books for 
College Libraries , , , 1931.”|

Shores, Louis. Origins of the American College Library, 
1638-1800. Contributions to Education, George PSahody 
College for Teachers, No. 134. Nashville!/George 

. Peabody College for Teachers, 1934.

, t. Jordan, Robertj and Harvey, John, eds. The 
Library-College! Contributions for American Higher
Education at the Jamestown College Viorkshop, 1965.
Drexel Library School Series, No! 16. Philadelphia!
Drexel Press, 1966.

Stanford University, Stanford Study of Undergraduate
Education, 1954-56. The Undergraduate in the University! 
A Report to the Faculty by the Executive Committee of
the Stanford Study of lindergraduate Education, 195^~56.
written for the Executive Committee by Robert Hoopes.
and Hubert Marshall, Stanford! Stanford University, 1957.
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United States of America Standards Institute. Sectional 
Committee Z39 In the Field of Library Vfork and 
Dooximentatlon. U.S.A. Standard for Library Statistics. 
New York! United States of America Standards Institute,
1969.

B. Periodical Articles and Essays In Monographs

Arragon, R. F. "The Relationship Between the Library and 
Collegiate Objectives." Library Quarterly, XXIV 
(October, 195^). 284-95.

Barnett, Abraham, "The University Student and the Reference 
Librarian," College and Research Libraries, XX 
(July, 1959). 3^1-2C ^ ^

"College Libraries—IndicatedBlackburn, Robert T.
Failures I Some Reasons—and a Possible Remedy," 
College and Research Libraries, XXIV (May, 1968),
171-77.

Blake, Fay M. "The Library-College Movement Dying of
Old Age at Thirty. A Personal View," Wilson Library 
Bulletin. XLIV (January, 1970), 557-60.

Braden, Irene A. "The Separately Housed Undergraduate 
Library." College and Research Libraries, XXIX 
(July, 1968), 281-84, :

Branscomb, Harvie. "The Future of Libraries in Academic 
Institutions, Part III." Harvard Library Bulletin. 
Ill (Autumn, 1949), 338-46.

"Built for the Undergraduates. New Library Seats 1,905." 
Illinois Alumni News. XLVIII (October, 1969), 1, 3.

Burke, Redmond A, "The Separately Housed Undergraduate 
Library Versus the University Library," Cbllege and 

• Research Libraries, XXXI (November, 1970)7399-5057"

Carpenter, Charles A. "The Lament Catalog as a Guide to 
Book Selection," . College and Research Libraries, 
XVIII (July, 1957). 267-68.'

Cassell, Jean, "The University, of Texas Undergraduate 
Library Collection." Texas Library Journal, XXXIX 
(Winter, 1963), 123-26,

Coney, Donald, "The Future of Libraries in Academic 
Institutions, Part I," Harvard Library Bulletin,
III (Autumn, 1949), 327-31.
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"Conference on the Place of the Library in a University." 
Harvard Library Bulletin. Ill (Spring, 1949)« 305.

Deale, H, Vail, ed, Trends in College Llbrarlanshlp.
Vol. 18, No, 1 of Library Trends. Urbanai University 
of Illinois Graduate School of Library Science,
July, 1969.

"The Dedication of the Lament Library." Harvard Library 
Bulletin. Ill (Spring, 1949). 304-5.

Dix, William S. "Library Service to Undergraduate College 
Students, A Symposlumj Undergraduates Do Not Necessarily 
Require a Special Facility." College and Hesearch , 
Libraries. XVII (Kerch, 1956), 148-50.

. "Library Service to^Undergraduates: A Symposium: 
TJHaergraduate Libraries." College and Research 
Libraries. XIV (July, 1953), 271-72.

Elkins, Kimball C. "Foreshadowings of Lamont: Student
Proposals in the Nineteenth Century," Harvard Library 
Bulletin. VIII (Winter, 1954), 41-53.

Farber, Evan I, "But Yes I Kr, Dane." Wilson Library 
Bulletin. XXIX (September, 195^). 71-72.

f
I

. "The College Library and Its Community." 
Alabama Librarian, V (July, 1954), 8-11,

Flnzl, John C, "The University Libraries Section"
[■Report on Symposium entitled "The Undergraduate 
Library: A Time for Assessment"3. Library of Congress 
Information Bulletin, Appendix II, XXIX (Aug, 6, 1970),
A83-85.

Freldes Thelma. "Will the Real Reference Problem Please 
Stand Up?" Library Journal. LXXXXI (April 15, 1^6), 
2008-12,

..Glttelsohn, Marc. "Progress Report on the Moffltt Under
graduate Library, University of California at Berkeley." 
UGLI Newsletter. II (November, 1969), 1-4.

f

Goiter, Robert. "The Afro-American Collection, Meyer
Memorial Library, Stanford University," -UGLI Newsletter, 
II (November, 1969), 4-5.

"Anachronistic Wizard: The College Reference 
Library Journal. LXXXIX (April 15, 1964),

Gore, Daniel. 
Librarian."
1688-92.

, "The Mismanagement of College Libraries: a^Vlew 
■—from the Inside." AAUP Bulletin. LII (March, 1966), 

46-51.
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Michigan LibrECry, 1960„

_ _ _ 0 "The University of Michigan Undergraduate
Library Audio Roomo" Ann Arbor, n.d, (Mimeographed,)

_ _ _ , "The University of Mlchigan-Undergraduate
Library Reserve Information," Ann Arbor, n.d, 
(Mimeographed,)

3, Annual Reports

Michigan. University, 
Annual Reports,

, Library, Undergraduate Library, 
1957/58-1962/63, tsy Roberta Kenlston^

, Annual Reports, 1963/64-1968/69, Tsy Rose-Grace 
Paucher"^ ”

_ _ _ . Annual Reports, Undergraduate Library Reference
Collection and Reference Service'^ 1938/59-1968/69,

4, Statistical Reports

Michigan. University. Library. Undergraduate Library. 
"Charging Desk Monthly Reports," October and November 
19690 (Typewritten.)

_ _ _ _ _ , "Reference Desk Statistics, Desk No, 1 and
Desk No, 2," October 6-12, 1969 and November IO-I6,
19690 (Typewritten.)

_ _ _ _ _ , "Reserve Collectloni Monthly Reports,"
October and November, 1969. (Typewritten,)

_ _ _ _ _ , "Reserve Collection: Weekly Circulation
Statistics," October 5-11, 1969 and. November 9-15,
1969, (Typewritten,)

. "Stacks—Monthly Reports," October and 
tioyember,. 1969, (Typewritten,)

'_ _ _ , "Weekly Attendance and Stack Statistics,"
October 5-11, 1969 and November 9-15, 1969i (Typewritten.)

_ _ _ _ "Weekly Circulation Statistics." October 5-11,
1969 and November 9-15, 1969, (Typewi'ltten,)

9

:i

I:

. . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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5« special Reports, Scripts, Minutes, Unpublished Papers.
and Miscellany

Michigan. University, Library, Advisory Committee on 
the Undergraduate Library, Minutes of Meetings,
195^-560 (Typewritten,)

_ _ _ _ _ 0 "Preliminary Program for the Undergraduate
Library," Ann Arbor, August 18, 1954, (Mimeographed,)

_ _ _ _ _ , "Program for an Undergraduate Library,"
Submitted by Frederick H, Wagman, Director of the 
University Library, for the Advisory Committee on the 
Undergraduate Library, Ann Arbor, February 1, 1955» 
(Mimeographed,)

_ _ _ _ _ 0 "A Selected Bibliography for the Advisory
Committee on the Undergraduate Library." Ann Arbor, 
February, 1954, (Mimeographed,)

_ _ _ _ _ . Committee on the Undergraduate Library Staff.
Minutes of Meeting, August 1, 1956, (Mimeographed,)

_ _ _ _ _ , Undergraduate Library. "Making the Most of
Library Resources, Part I," ^Script of Orientation 
Lecture Covering Current Affairs, American History, 
Sociology, Psychology, Science, and Technology.J 
Ann Arbor, Fall Term, 1969, (Typevrritten,)

_ _ _ "Making the Most of Library Resources, Part
II." [[Script of Orientation Lecture Covering Biography, 
Literature, and MusicAnn Arbor, Fall Term, 1969, 
(Typewritten,)

_ _ _ . Read, Read, Read. ^158 Books Selected by the
staff of the Undergraduate Library3 Ann Arbor« 
University of Michigan, 1969,

_ _ _ ,__o "Reference Service to Undergraduates Qwltl^
Appendix 1, The Recording of Reference Statistics,"
[[Ann Arbor, n.d.3. (Mimeographed,) Originally 
appeared as a supplement to the 1957/58 Annual Report 
of the Undergraduate Library.

________, [[script of Orientation Lecture With Slides^
Ann Arbor, Fall, 1969» (Typewritten.)

_ _ _ _ ^Untitled Paper Describing the Orientation
Program of the Undergraduate LibraryQ Ann Arbor, 
n.d. (Typewritten.)

Stewart, Rolland C, "The Undergraduate Library Collection," 
Paper presented at the Institute on Book Selection 
and Acquisitions, University of California, San Diego, 
August ■25-September 5, 1969,

•O
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I
s
IWilkinson, Billy R, "Visit to the University of Michigan 

Undergraduate Library, Memorandum to Stephen A, 
McCarthy, Felix Relchmann, and G, F, Shepherd, ^ 
CCornell University Libraries]." Ithaca, n.96il, 
(Typewritten.)

I
I

Jr 9

i
I

D. Reference Department, General Library
I
I1. Handbooks, Guides, and Manuals
s

Material on the Reference Department Is included In the 
items listed under II.B.2 above. 5

I
2. Annual Reports

Michigan, University, Library, Reference Department, 
Annual Reports of the Reference Department. 1956/57 
and 1957/5^ j^By Margaret I.' Smlth^

_ _ _ _ Annual Reports of the Reference Department.
1^/59-196^^/69. [By Agnes n; Tysse'.-J

I

s

3. Statistical Reports

Michigan, University. Library. Reference Department, 
"Monthly Reports," September, 1968-November, I969. 
(Typewritten.) |jBy Agnes N. TysseQ

. "Weekly Statistics, Information Desk, Reference 
Department." October 6-10, 1969 and November 10-14, 
1969. (Typewritten,)

4, Special Reports, Scripts, Minutes, Unpublished Papers
and Miscellany

Michigan. University. Library. Reference Department, 
"Examples of Letter Inquiries Received in Reference 
Department, General Library] Dxiring October, 1968." 
Typewritten.) ^

_ _ _ _ _ , "Samples of In-Person Inquiries at the Reference
Desk iGeneral Librars^ During March 1969 and Samples 
of Telephone Questions Received in Reference Department 
During March, 1969," (Typewrl%ten,)

s
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III. Sources for the Study of the Cornell 
University Libraries

A, The University

lo Books,. Essays, and Periodical Articles

"Abolition Asked for Prosh English." 
Sun (Ithaca), December 1, 1965.

£Cornell Dally i

Becker, Carl L. Cornell University! Founders and the 
Founding. 'Ithaca* Cornell University Press, 1943. £

1
Bishop, Morris, A History of Cornell. 

University Press, 1962.
Ithaca* Cornell

Cornell University, Aspects of a University. Ithaca* 
University, 1970.

i
_ _ _ _ _ . Cornell University* "In Excellence and Diversity."

Ithacat Cornell University, {^1961^,

Guerlac, Rita. An Introduction to Cornell. Ithaca*
Cornell University, 1962,

.■

iU

Whlte, Andrew Dickson. Autobiography of Andrew Dickson 
White. 2 Vols, New York* Century, I905.

2, Annual Reports

Cornell University. Reports of the President. 1966/67 
and 1967/68. ^By J^nes A. Perkins

3o Catalogs, Bulletins, Announcements, Special Reports,
and Miscellany

Cornell University.' College of Arts and Sciences, ^1969-70, 
Announcements, Voi. LX, No. 18, Ithaca* Cornell 
..tlniversity, 1969.

_ _ _ _ _ p General Information, 1969~70 , Announcements.
Volo LXI, No, 1. Ithaca* Cornell University, 1969.

__ _ _ _ _ o Office of the Vice-President for Academic
Affairs. "Report on Undergraduate Education," Cornell 
Chronicle. I (October 30, 1969), 5-11,

_ _ _ _ _ _ . Registrar, "Registration—Fall Term, 1968,"
Ithaca, October 4, I968, (Mimeographed.)

_ _ _ _ _ , "Registration—Fall Term, 1969." Ithaca,
October 17, 1969. (Mimeographed.)

r
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0 "Undergraduate Enrollment by Class—Fall Term, 
1969." Ithaca, October 17, I969. (Mimeographed.)

Rosenberg, Edgar. The Freshman Humanities Courses, 
flthacai Cornell University, 1966.'3

B-.. The University Libraries

1. Books, Essays, and Periodical Articles

Cantor, Enid A, "The Cornell Library Complex," 
Daily Sun (Ithaca), October 10, 1962.

Cornell

Cornell University. _ _ _ _ _ _ _ _ _
Library BuildIng,"October 7, I891.
University, 1891.

Cornell University Libraries Bulletin.
1959-
(Tltle from 1959-October 7( 19631 Information Bulletin,)

Exercises at the Opening of the
Ithaca I Cornell

No, 1, August 4,

.ell University, Library, The Cornell Librai'y Conferer 
Papers Read av the Dedication of~the'Xrbri'trai Liorarles,
October, 1962.Ithacai Cornell University Library, 1964,

The Laying of the Cornerstone, The John M. 
Olin Library at Cornell University, Ithaca» Cornell
University, i960.

_ _ _ . Program of the Conference and Dedication of the
John M. 01In Library and the Urls Library, October
9 and 10, 1962. Ithacaj Cornell University, 1962,

Einaudi, Mario. Cornell Alumni New§,"Our Biggest Day."
LXIII (April 15, 1961), 500-9. /

Ex Llbrls, Notes from Cornell University Libraries, Vol. 1,
(Newsletter sent to CornellApril, 1969-

facuity.)

Guerlac, Rita. "Cornell's Library." Cornell Library 
Journal, No, 2 (Spring, 196?) i l-JiTl

"The John M, Olln Library." Cornell Dally Sun (Ithaca), 
February 10, 1961. L^ntire Issue Devoted to the 

Library^New
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Keast, William Rea, "The True University of These Days 
Is a Collection of Books." Cornell University,
Library. The Cornell Library Conference, Papers 
Read at the Dedication of the Central Libraries,
October, 1962. Ithacai Cornell University Library,
1964, 4i-50.

McCarthy, Stephen A. "The Cornell Library System."
Cornell University. Library. The Cornell Library 
Conference, Papers Read at the Dedication of the
Central "Libraries ^ Cctobe:^. 1962. Ithaca 1 Cornell
University Library, 1964, 25-32.

_ _ _ , "The Cornell Library System: Present and
Future." Cornell Dally Sun (Ithaca), October 10, 1962.

. "Olini Apex of the System," Cornell Alumni 
’.News. LXIII (April 15, 1961), 510.

HcQuade, Walter. "Cornell Rediscovers Architecture," 
Architectural Forum, (February, 1962), 64-69.

Potter, John M, A Library Is a Hl^h Place. Ithaca: 
Cornell University, n.d.

"Study Group Analyzes Libraries' Future Needs." Cornell 
Chronicle. I (November 6, 1969), 1,

2?owne, Jackson E. "Building the Cornell Library."
Cornell Alimnl Nevrs. LV (June 15, 1953) , 533.

"Video Center," The CUL Weekly Gazette, I (August 17, 
1970), 3.

Warner, Charles H., Jr. "The Central Library Buildings." 
Cornell University. Library. The Cornell Library 
Conference, Papers Read at the Dedication of the ^
Central Libraries, October. 196?^ Ithaca: Cornell
Uhiversity Library, 1964, 33-40.

2. Handbooks,•Quides, and Manuals

Cornell University. Library.. The Central Libraries. 
Ithaca: Cornell University, \

________ Cornell University Library Service. Ithaca:
Cornell University Library, 1965.

_________ The Cornell University Library: Some Highlights.
Ithaca: Cornell University Library, 1965.

.   . . . . . . .  .  . . . . . . . . . .  ... ^
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_ _ _ . Directory of Locations, Hovirs, Services, Cornell
University Libraries. Ithacai Cornell University 
Library, 1969. ”

1

, Handbook of the Libraries for Graduate Students and 
Faculty" 6th ed, Ithacat Cornell University"Library,
1967.

, John Ko Olin Library Handbook. Ithacai Cornell 
University Library, 19690 *
_ _ _ 0 Mann Library. Albert R. Mann Library. Ithacai
Albert R, Mann Library, n.d.,

. An Introduction to Albert R. Mann Library, 
l^eWYork State Collettes of Agriculture and Human
Ecology. Ithacai Albert rT Mann"Library, 19690

1
im

I

s
3. Annual Reports

iCornell University. Library. Annual Reports of the 
Director of the University Libraries. 1960/61- 
1966/67. py Stephen A. McCarthy,"] .

. Annual Report of the Director of the University 
Libraries; 1967/6S. [By G. F. Shepherd, Jr.^

. Annual Reports of the Director of the University 
Libraries^ I968/69 and 1969/70. [By David Kaser,]

s

•a

I

I
i
i
i
I4, Statistical Reports I
iCornell University. Library, "Library Use Surveysj

May 17-20, 1965t December 6-9, 1965? and January 10-13, 
1967." Ithaca, 1965 and 1967, (Typewritten.)

. Olln Library. Circulation Department, ^
"bally Attendance," October 27-31, 1969? November 
3-7, 1969rand December 8-12, 1969. (Typewritten.)

I
■e

I
I
i
i

, "Daily Statistics," October 27-31, 1969? 
November 3-7, 1969? and December 8-12, 1969. I(Typewritten.)

_ _ _ _ "Monthly Reports." October, 1969-Pecember,
“ 1969, (Typewritten.)

U.S. Office of Education. "Higher Education General 
Information Survey, Library Collections, Staff, 
Expenditures, and Salaries." (Cornell University's 
Report for 1968/69,)

i

-

I

I
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5o Special Reports, Scripts, Minutes, Unpublished Papers,
and Miscellany

Cornell University. Library. "Central Library Facilities," 
LDraft of a Statement Outlining History of Various 
Library Building PlansQ Ithaca, n.d. (.Typewritten,)

. "Library Building Proposals." [Charts Giving 
Costs and Other Details of Eight Different Approaches 
to Expansion of Library FacilitiesIthaca, n.d, 
(Mimeographed.)

. Committee on Reference Statistics Terminology, 
"Definitions of Reference Statistics Terminology." 
Ithaca, July 1, 1962, (Mimeographed.)

[McCarthy, Stephen A. "Introduction" to the3 "Central 
Library Facilities« the Wood Report? the Metcalf 
Report." Ithaca, 1955. (Typewritten.)

Wilson, Louis Round? Downs, Robert B.j and Tauber,
Maurice F. Report of a Survey of the Libraries of 
Cornell University for the Library Board- of Cornell
University, October 1947-February 19^^B. Ithacai
Cornell University, 19^B, ^

Wood, Frederic C. "The Expansion of the Cornell Library," 
CReport of Frederic C. Wood, Con^ltlng Engineer, to 
Cornell University, July 8, 1955.J Greenwich, Connect 
tlcut, 1955. (Typevrrltten.)

C, The Urls Library

1. Books, Essays, and Periodical Articles

Barnes, Christopher R, "Classification and. Cataloging 
of Spoken Records In Academic Libraries," College 
and Research Libraries, XXVIII (January, 1967!, 49-52.

Braden, Irene A, "Urls Library, Cornell University." 
The Undergraduate Library. By Irene A. Braden,
ACRL Monographs, No. .31. Chicago? American Library 
Association, 1970, 93-115.

Cantor, Er.?d A 
Library."

"A Second Youth for Main Library."
LXV (January, 1963). 4-17, 20,

. "The Old Becoming the New Undergraduate 
Cornell Dally Sun (Ithaca), March l4, I962.

Cornell Alumni News,
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"Staff Transfers [to Undergraduate Library^ Announced," 
Cornell University Libraries Information Bulletin,
No. 55 (April 4, 196^), 1.

"Undergraduate Library,"
Information Bulletin. No. 42 (July 25, 196,1), 1.

Cornell University Libraries

and Wilkinson, Billy R.
Cornell Alumni News, LXIX

"A DayWhitten, Benjamin G
of Books and Students." 
(July, 1966), 7-11.

.,

Wilkinson, Billy R. "The Arthur H... Dean Book Collection 
Contest," Cornell Library Journal, No. 3 (Autumn, 
1967). 55-5^:

0 "New Out of Old I A Look at Plans for the 
Undergraduate Library," Cornell Alumni News, LXIV 
(January, 1962), 12-13.

2. Handbooks, Guides, -and Manuals

Cornell University. Library, Urls Library. Basic
Library Handbook. 1st ed, Ithacaj Uris Library, 1962.

_ _ _ . Basic Library Handbook. Rev, ed. Ithacai
Urls Library"," 1967.

_ _ _ , Urls Library Handbook. Ithacaj Urls Library,
1^.

3, Annual Reports

Library. Urls Library. Annual
[By Billy R, Wilkinsonj

_ _ , Annual Reports. 1967/68-1969/70.'[By Ronald «
i;, Rucker .3

Cornell University.
Reports. 1962/63-1966/670

/

4. Statistical Reports

Cornell University. Library, Urls Library, "Circulation 
Desk Daily Statistics," November 3-7. 1969 and 
December 8-12, 1969. (Handvjrltten,)

_ _ _ _ "Dally Attendance Statistics." November 3-7.
19^ and December 8-12, 1969. (Handwritten.)

_ _ _ _ _ . "Monthly Reports," July, 1969-December, 1969.
(Typewritten.)
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_ _ _ 0 "Questions, Reference Desk, Urls Library."
November 3-7, 1969 and December 8-12, 1969. (Handvrrltten,)

_ "Reserve Desk Statistics." November 3-7o
1969 and December 8-12, 1969. (Handwritten.)

5. Special Re-ports, Scripts, Minutes. Unpublished Papers,
and Miscellany

Cornell University. Library, "program for the Under
graduate Library." Draft Program, March 26, 1956.
Ithaca, 1956, (Mimeographed.)

. "Program for the Undergraduate Library."
July 13, 1959. Ithaca, 1959. (Mimeographed.)

. Committee on Undergraduate Library Service.
Minutes of Meetings, 1966/67, (Type^frltten.)

. Subcommittee on the Undergraduate Library.
"First Report of Subcommittee on the Undergraduate 
Library to the Library Committee." Ithaca,,l1959J. 
(Mimeographed.)

. Uris Library. "Costs of Remodeling the 
Building, 1961." ^Statement prepared by Harold B.
Schell, Assistant to the Director of University 
Libraries, July 3, 1964,J Ithaca, 1964. (Typewritten.)

. "Periodical Titles in the Uris Library,
Se^ember 18, 1963." Ithaca, 1963. (Mimeographed.)

, "Seating Count, Urls Library, April, 1966."
Ithaca, 1966. (Typewritten.)

. "Selected Reference Sources." ["a Series of 
Bibliographies Prepared by the Reference Department,
Urls Library, The Following Seven Bibliographies 
Have Appeared! "Selected General Reference Sources," 
"Psychology." "Political Science," "Literature,"
"History.," "Sociology and Anthropology," and "Economics.'J 
Ithaca, 1969. (Mimeographed.)

. fscrlpt of Untitled Library Orientation Lecture 
Given by Reference Staff, Urls Library to Freshman 
English Classes.3 Ithaca, Fall Term, 1963. (Typewritten.)

"It's All Happening at the Zoo." CAnonymous Poem Dls-
ti'lbuted'in Uris Library, April, 19683 (Mimeographed.)
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McCarthy, Stephen A. "The Cornell Undergraduate Library," 
[■proposed Draft of Statement for the Use of Arthur H, 
Dean, Chairman, Cornell Board of TrusteesQ Ithaca, 
December 2, 1959.. (Typewritten.)

Wilkinson, Billy R. [Text of Untitled Talk to .First
Meeting of Freshman Class, College of Arts and Sciences, 
Cornell University, September, 1964, and September, 
1965,] Ithaca, 1964. (Typewritten,)

_ _ _ _ _ . "William Henry Miller^ and the Cornell University
Library," Paper read before Cornell Campus Club,
Ithaca, November 17, 1964,

D, Reference Department, John M. Olln Library

1, Handbooks. Guides, and Manuals

Material on the Reference Department is included In the 
Items listed under III.B.2 above.

2, Annual Reports

Olln Library, Reference 
1959/60-1961/62,

Cornell University. Library
Department, Annual Reports,
[By Josephine M, Tharpe,]]

_ _ _ , Annual Reports. 1962/63-I968/69. [By Caroline
T, Spicer.^

3. Statistical Reports

Cornell University. Library. Olln Library, Reference 
Department. "Monthly Reports of the Reference 
Department, John M. Olln Library," July, 1969- 
December, 1969. (Typewritten.) [By Caroline T/ 
Spicer^

, "Questions Received at Reference Desk, John 
M, Olln Library," November 3-7, 1969 and December 
8-12, 1969, (Handwritten.)

Jebb, Marcia, "Reference Desk Questions, July, 1969, _
Memorandum to Caroline T, Spicer," [Novembepr 5» 1969i • 
(Typewritten.)
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4. Special Reports, Scripts, Minutes, Unpublished Papers
and Miscellany

Cornell University. Library, Olln Library, Reference 
Department, "A Bibliography of Selected Reference 
Sources," Ithaca, September, 196?. (Mimeographed.)

_ _ . "Presidential Elections," ^Example of a
"Library Problem" used by the Reference Department 
during I960 Orientation Lectures to Freshman English 
ClassesJ Ithaca, i960, (Mlfeieographed,)

_ _ , "Racism and Restructlng, A Selective, Annotated
Bibliography of Periodical Articles, 1966-September, 
1969." Compiled by Marcia Jebb, Cornell University 
Libraries Bibliography Series, No. 3, Ithaca, 1969, 
(Mimeographed.)

_ _« fscrlpt of Untitled Library Orientation Tour
Conducted by Reference D^artment for Freshman English

196o3i Ithaca, i960. (Typeifrltten,)Classes, Fall Term,

IV, Sources for the Study of the 
Svjarthmore College Library

A, The College

1, Books, Essays, and Periodical Articles

Bekavac, Nancy. "Superweeki the Rest of the Year Is 
Nothing Compared to This," Swarthmore College 
Bulletin, LXV (March, 1968) , 23'-24.

Boroff, David. "Swarthmorei Use Thy Gumption!" In
his Campus U.S'.A,, Portraits of American Colleges
In ActlorH New York: Harper, I96I,

«

!
Lafore, Lawrence D. "Honors at Swarthmore: A Setting In 

Which Things May Go Well," Swarthmore College 
Bulletin. LXI (May, I965), 1-10,

Maglll, Edward Hicks, 
Teacher, 1841-.1906.

Slxty-flve Years In the Life of a
Boston: Houghton Mifflin, 1907,

Swarthmore College, Crltlt^ue of a College, Reports of 
the Commission on Educational Policy, the Special
Committee on Library Policy, and the Special Committee
on Student Life, Swarthmore: Swartl-imore College, I967,
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, Faculty, An Adventure in Educatlon> Swarth- 
mbre College Under Frank Aydelotte, By the Swarthmore 
College Faculty. New Yorkj Macmillan, 19^1.

Van Til, Jon. "Superweeki Swarthmore at Its Strongest." 
Swarthmore College Bulletin, LXV (March, 19^8), 24-25.

2. Annual Reports

1967/68.Swarthmore College. President's Report. 
[[By Courtney Smith7[ ’

, President's Report,_ 
Cratsley, Acting President^

1968/69. [By Edward K.

0

3. Catalogs, Bulletins, Announcements, Special Reports,.
and Miscellany

Babbldge, Homer D., Jr. "Swarthmore College in the
Nineteenth Century, A Quaker Experience In Education." 
Unpublished Ph. D. dissertation. Graduate School, . 
Yale University, 1953.

Swarthmore College. Catalogue Issue, 1968-I969, 
Svfarthmore College Bulletin, Vol. LXVI, No. 1. 
Swarthmore* Swarthmore College, 1968.

. Catalogue Issue, 1969-1970 . Swarthmore College
Vol, LXVII, No. 1, Swarthmore* Swarthmore

College, 1969.
, Swarthmore College Bulletin,
Swarthmore* Swarthmore College, 1965.

, Swarthmore 
Vol, LXII, No. 2.

. Swarthmore* Guide to the Campus. Swarthmore* 
Swarthmore College, 196B.

. Task Force on Government. "Governance at 
rSwarthmore, Memorandum to the'Swarthmore Community," 
-SwarthmoreNovember 21, I969. (Mimeographed.)

j

B. The Library

and Periodical Articles1, Books, Essays 9'

Blanshard, Brand. "Rules for Readers." Swarthmore 
College Bulletin, LXV (March, 1968), 12-19,
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'•Building a College Library—Swarthmore Style." American 
School and University. XLI (May, 1969), 56-57, 7^.

Govan, James F. '"fhe Teaching Library." Paper read
before the 55th Conference of Eastern College Librarians, 
Columbia University, -Kew York, November 29, 1969.

McCabe, Thomas B. "A Diary of the Human Race." Swarthmore 
College Bulletin. LX7 (March, 1968), 11.

Swarthmore College Bulletin, LXV"McCabe Library,"
(March, I968), 1-7.

Mason, Ellsworth. "Back to the Cave or, Some Buildings
I Have Known," Library Joirrnal, XCIV (December 1, I969),
4353-57.

"Not Only Magnlfic ent but Enabling i Swarthmore
College Bulletin. LXV (March, 1968), 8-10.

Shaw, Charles B. "Special Collections In the College 
Library." College and Research Libraries, XVIII 
(November, r95?)V 479-^4, 517.

2. Handbooks, Guides, and Manuals

Swarthmore College. Library. Friends Historical Library 
of Swarthmore College. Swarthmorei Swarthmore College 
Library, 1969. ^

_ _ _ _ "General Directions for Use of Honors Books,
Memorandum to All Honors Students." Swarthmore, n.d. 
(Mimeographed.)

_ _ _ _ _ . Guide to the Swarthmore College Peace Cpllectlom
A Memorial to.Jane Addams. Compiled by Ellen ^tarr ’ 
Brinton and Hiram Doty, with the Assistance of Gladys 
Hill. Peace Collection Publications, No, 1, Sw^thmorei 
Swarthmore College, 1947. ^

a

_r_ _. Handbook for Honors Students. Swarthmore»
Swarthmore College Library, (^1946?'3 .

_ . Handbook fy Students. Swarthmore: Swarthmore
College Library,^1946?^ .

_ _ Swarthmore College Library, |a Gulde^ n.p,,
n.d, ,

——• Swarthmore College Peace Collection: A Memorial 
to Jane Addams. Swarthmore: Swarthmore College Library,
n.d.
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3. Annual Reports

Swarthmore College. Library. Annual Reports, Circulation 
Depai‘tment, 1967/68 and 19^/69, ' Catherine J.
amitHTI

_ _ _ _ _ . .Annual Reports of the Librarian. 19^9/50t _
1950/51. 195B/^9i, and 1959/^0. j;By Charles B. Shaw^

. Annual Reports of the Librarian. I960/6I- 
1955/65'; ^By Martha A. Connor,' Acting Librarian^

_ _ _ _ Annual Reports of the Librarian. 1965/66-
1955/69. [,By James F, Govan.^

, Annual Reuorts of the Readers Services Division, 
I955/64-1966/67. LBy Howard H. Williams."]

. Annual Reports of the Reference Department. 
1957/68 and 1965759^ ^By Howard ' H, 'Williams'^

o Annual Reports, du Pont Science Library.
1^/62 and 1962/63. ^By John G, Daly^j

. Annual Reports of the Science Librarian. 
19^/65-1968/69, IBy Eleanor A. Maass ^

5. Statistical Reports

Swarthmore College. Library. "Circulation Department
Daily Statistics," October 20-24, 1969? November 30, 
1969? and December 1-5, 1969, (Handwritten.)

U.S. Office of Education. "Higher Education General 
Information Survey, Library Collections, Staff, 
Expenditures, and Salaries," (Sv/arthmore College’s 
Reports for 1967/68 and 1968/69,)

■e

/
5, Special Reports. Scripts, Minutes, Unpublished Papers,

and Hiscellany-

Flndlngs of a Committee Appointed to Explore and Report on
a Possible Prop:ram of Inter-Library Cooperation between

Mav7r, Haverf crd , and Sv.*arthmore Colleges.
{^Members of Committee* Henry B. Van Hoesen,

Bryn
19^
Brovm University Library? Fremont Rider, VJesleyan 
University Library? and Rudolph H. Gjelsness, Unlverslt 
of Michigan Library. Known as the "Van Hoesen Report. '

n.p.,

"i

A
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"Report of the Special Committee
Swarthmore College. Critique of 

Svrarthmore: Swarthmore College, 1967,”

Swarthmore College,
on Library Policy," 
a College,
353-461,

_ _ , Library. "New Books." 1969-
(Mimeographed.)

. "Swarthmore College Library Budget, 1969/70." . 
Swarthmore, 1969. (Typewritten.)

, News Office^. "Swarthmore College to Dedicate 
McCabe Library." t^ews ReleaseJ Swarthmore, November 2?, 
1967. (Mimeographed.)

V, Sources for the Study of the 
Earlham College.Library

A. The College

1, Books, Essays, and. Periodical Articles

"EarlhamCadbury, William E,, Jr,, and Wilson, Everett K,
College." Struggle and Promiset A Future for Colleges. 
By Morris Keeton and Conrad Hllberry, New Yorki 
McGraw-Hill, 1969j 282-302.

Cottle, Thomas J, "A Learning Place Called Earlham." 
Change. The Magazine of Higher Edixcatlon, III 
(Jan.-Eeb,, 19n)» 52-59.'

Barron’s Profiles of American Colleges. 
Woodbury, N. Y.i Barron’s Educational Series, Inc
1969.

f'Preshman Humanities Discussion 1 Where Opinions Really 
Matter." Earlhamlte, XC (■Winter, 1969)«’13-20.

"Freshman Humanities! An Explanation," Earlhamlte, XC 
_ (Winter, 196'9)» 13 =

Jenkins, Wendy. "A Day in the Life of a Student." 
EarlhamlteXC (Winter, 1969) s 34-35.

Thornburg, Opal _ _ _ _ _ _ _ _ _ _ _ _ _ _
1847-1962. Richmond, Indiana! Earlham College Press,
1963.

Wanner, Susan. "A Day in the Life of a Faculty Member." 
Earlhamite.XC(Winter, 1969), 33-34.

Woolpy, Jerome* "General Biology Seeks Relevance." 
Earlham Post, XXV:(October lA, 1969). 5.

Earlham College,

Earlham. The Story of the College,

-/
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2. Annual Beports

Earlham College, President’s Annual Report. I968-1969, 
fSy Landrum R. Bolling^]

_ _ _ _ _ . Office of Admissions, The 1969 Report to
Principals, Headmasters, and Guidance Counselors.
Richmond, Indianaj Earlham College, 1969, ■=.

3* Catalogs, Bulletins, Announcements, Special Reports,
and Miscellany

Earlham College, Earlham, A Campus Guide. Richmond, 
Indiana: Earlham College, n.d-,

_ _ _ _ _ . Earlham College Catalogue, 1968-1970. Richmond,
Indiana': Earlham'College, 1968. ^

\ . "Earlham*s Values and Standards." [sixth 
Draft,]] Richmond, Indiana, October l4, 1969. 
(Mimeographed.)

_ _ _ _ _ . Biology Department, "Class Assignment for
General Biology Course," Richmond, Indiana, 1969, 
(Mimeographed.)

________ . tobjectlves of General Biology Course^
Richmond, Indiana, 1969. (Typewitten,)

'_ _ _ , Eastern Indiana Center, Bulletin of General
Information, Richmond, Indiana: Eastern Indiana 
Center, i;i968]].

B, The Library

1. Books, Essays, and Periodical Articles

Agard,' Robert M, "Earlham’s A-V Program." Library 
Journal. LXXXV (February 15, i960), 743,

Bolling,' Landrum R. Clhe New Lilly Libraryll Earlhamlte, 
LXXXIV (July, 1963), 2,

"Construction Undervray on New Library) Million Dollar 
Building to Be Center of the Entire Educational 
Program." Earlhamlte. LXXXIII (April, I962), 3,

"Earlham College Board of Trustees Approve Site, and Plans 
for Million Dollar Library." Earlhamlte. LXXXI
(October, i960), 3«

■a

f
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Farber, Evan I. "Attention to Details In Planning Makes 
a 'Most Considerate* Library," College and University 
Business, (March, 1964), 58-6l„

________ . "Earlliam's 'Considerate' Library," Library
Journal, LXXXVIII (December 1, 1963). 4561-31^

_ _ _ _ _ . "Reference Service," Earlham College Library
Booklist, (June 10, 1965). 2.

. "Where Students Meet Books," Earlhamlte,
LXXXIX (Autumn* 1968)., 6-8, ,

■ , and Shore, Philip’, "High School Students and 
the College Library," Library'Occurrent, XXI 
(September, 1964)-, l64-E6^

"The Lilly Library." Earlhamlte. LXXXIV (July, 1963), .13,

"Llllv Library Dedication," Earlhamlte, LXXXIV (October, 
1963). 4-5. 22,

Kennedy, James R. "Integrated Library Instruction." 
Library Journal. XCV (April 15, 1970), 1450-53,

_ _ _ _ _ _ , "Library Instruction." GLCA ^Great Lakes
Colleges Assoclatlon3 Librarian's' Newsletter, I 
(December, 1966), 1-2.

Sweltzer, John H,. "Lilly Library'Built with Tender
Loving Care." Earlhamlte, LXXXIV (April, 1963). 4,

Thornburg, Opal. "The Role of the Archives at Earlham,'-' 
Earlhamlte. XC (Spring, 1969), 10-12,

2. Handbooks. Guides, and Manuals

Earlham College. Library. Library Handbook, Lilly
Library. 1969/70. Richmond, Indiana. Earlham College 
Library, 1969.

3. Annual Reports

Earlham College. Library. Annual Report of the Archivist 
and Historian of Earlham College. 1968/69“ ^By 
Opal Thornburg.'3

. Annual Reports of the Documents Librarian.
' 1966/67 and 19.6S/oy, £By Leo Chang ,3

1963/64,. Annual Reports of the Llbrari^. 
l95¥/65, and 19687^9 S'van I. Farber .3
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_ Annual Beraorts of the Reference Llbrarien.
1962/63 and 1965/64. ([By Donald L. Slefker;:]

, Annual Reports of the Reference Librarian. 
19^/65 and 1965/66. |[By James R. Kennedy[p

_ _ . Annual Reporl^, Technical Services. 1965/66,
][By Philip Do Shore.[J*

4. Statistical Reports

Earlham College. Library. [Attendance in Library Before 
and After the Opening of the Runyan Center, 1967/68, 
and 1968/69,3 Richmond, Indiana, I969. (Typewritten.)

_ _ _ . "Lilly Library Daily Circulation Count."
October 13-17, 1969 and November 17-21, 1969. 
(Handwritten.)

. "Lilly Library Circulation Statistics."
1967/68 and 1968/69. (Mimeographed.)

, "Resume of One-Day (May 9, I96I) Study of 
Library Use." Riclimond, Indiana, 1961, (Typewritten.)

. [seven-Day Survey of Reference Questions, 
November 13-19, 1964,1 Richmond, Indiana, 1964, 
(Handwritten.)

U.S. Office of Education. "Higher Education General 
Information Survey, Library Collections, Staff, 
Expendit'ures, and Salaries." (Earlham College's 
Reports for 1965/66-1968/69.)

5o Special Reports, Scripts, Minutes, Unpublished Papers,
and Miscellany '

"Basic Reference Sources inEarlham College, Library,
Lilly-Library for Papers on the Amarna Revolution, 
Hammurabi's Code, the Rosetta Stone, and Stonehenge." 
[Annotated- Bibliography Given to Eastern Indiana 
Centei^s Coiirse in Western Civilization^ Richmond, 
Indiana, October, 1969. (Mimeographed.)

.. "History of Science, Basic Reference Sources 
in the Lilly Library," O.nnotated Bibliograjjhy G^iven 
to Interdepartment Course 6O: History of Sciencej 
Richmond, Indian^ October, 1969, (Mimeographed.)

[The two bibliographies noted above are examples to 
represent over 130 bibllogra.phles which have been 
prepared by Earlham librarians .3
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Earlham College. Library, Booklist. 1962-I969.
Newsletter distributed to Faculty and Others at the 
College 3 "New Books in the Library" is regularly 
appended to Booklist; "Recent Gifts" is occasionally 
appended.

. "Important Information about Library Instruction." 
^Material Sent to Each Freshman Entering Earlham 
CollegeQ Richmond, Indiana, I969. (Mimeographed.)

_ _ _ _ _ o "Library Knowledge Test." [Test Given to All
Freshmen^ Richmond, Indiana, September, 1968. 
(Mimeographed.)

, "Program for a Library Building for Earlham 
" [Richmond, Indiana]] November, 1959.College. 

(Mimeographed.)

_ _ _ _ "Report of Departmental Allocations, November I8,
1969." Richmond, Indiana, 1969. (Typewritten.)

. Science Library Notes. Nos. 1-4 (I968-69). 
[Newsletter distributed to Science faculty."]

_ _ _ _ _ , "Tentative Program for a Library Building for
Earlham College." Richmond, Indiana, March 12, 1957.
(Mimeographed,)

Parber, Evan 1. "Library Instruction Beyond the Orientation 
Level," Paper read before the 55'th Conference of 
Eastern College Librarians, Columbia University, New 
York, November 29, 1969.

_ _ _ _ _ , "Library Instruction for the Undergraduate
Beyond the Orientation Level; Earlham College program." 
Paper read before College Library Section Meeting, 
American Library Association, Atlantic City, New 
Jersey, June 26, I969.

_ _ , [untitled Draft of a Paper Concerning the
Interior and Furnishings of Lilly Library^ Richmond, 
Indiana, n.d.

Kennedy, James R, "Outline of Earlham*s Program of 
Library Instruction." [Distributed at Meeting of 
College Library Section, American Library Association,

19697] Richmond,Atlantic City, New Jersey, June 26, 
Indiana, June 1969. (MImeographed.)

Kirk, Thomas G. "A Comparison of Two Methods of Library 
. Instruction for Students in introductory Biology," 
Unpublished Master's thesis, Graduate School, Indiana 
University, 1969.
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_ _ _ _ _ 0 "Guided Exercise for Locating Biological
Literature." |.Earlham College General Biology CourseH 
Richmond, Indiana, 1969« (Mimeographed.)

0 "Techniques for Locating Biological Literature." 
CEarlhara College General Biology CourseH 
Indiana, 1969. (Mimeographed.)

Schuerman, John, "The Use of the Language Laboratory,
Term 1, 1967." Richmond, Indiana, 1967, (Typewritten.)

Stanley, Ellen L. "The Earlham College Librarys A History 
of Its Relation to the College, 1847-1947." Unpub
lished Master's thesis, Graduate School, University 
of Illinois, 1947.

Richmond,

/
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