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ABSTRACT 

The istudy iinvestigated ithe ieffect iof ifinancial iliteracy ion ifinancial imanagement ipractice iof 

iemployees iof ipublic iprimary ischools iin iMombasa iCounty. iSpecifically, ithe istudy ifocused 

ion; isavings iand iinvestment iliteracy, idebt iliteracy, iretirement iliteracy iand itaxation iand 

iinsurance iliteracy. iThe istudy iadopted ia idescriptive istudy idesign iand ia ipopulation iof i2101 

ifrom iwhich ia isample iof i336 iemployees iwere iengaged iin ithe istudy. iData iwas icollected iby 

iuse iof iquestionnaires istructured iusing ia i5 ipoint iLikert-scale, iquestionnaires iwere ihand 

idelivered ito iemployees iin ipublic iprimary ischool ifor ifilling iand icollected ifor ianalysis iafter 

i14 idays. iData iobtained iwas itested ifor ivalidity iand ireliability iand ianalysed iby iuse iof 

iStatistical iPackage ifor iSocial iSciences. iRegression ianalysis iwas iconducted ito idetermine 

ithe icorrelation iand ivariance ico-efficient ito iprove ithe ilevel iof isignificance iand 

irelationships ibetween ithe istudy ivariables. iThe istudy iestablished ithat; isavings iand 

iinvestment iliteracy ihas iweak ipositive iand iinsignificant icorrelation of 0.111 ito ifinancial 

imanagement ipractices; iretirement iliteracy ihas ia istrong ipositive iand isignificant icorrelation 

of 0.574ito ifinancial imanagement ipractice; idebt iliteracy ihas istrong, ipositive iand 

isignificant icorrelation of 0.532 ito ifinancial imanagement ipractices iand itaxation i& 

iinsurance iliteracy ihad ia istrong, ipositive iand isignificant icorrelation of 0.660 ito ifinancial 

imanagement ipractices iThe ioverall ifinding iwas ithat ifinancial iliteracy ihas ia istrong ipositive 

icorrelation ito ifinancial imanagement ipractices with a significant significance of 0.00. 

iTherefore,there iis ia istrong icorrelation ibetween ifinancial iliteracy iand ithe ifinancial 

imanagement ipractices iof iemployees iof ipublic iprimary ischools iin iMombasa iCounty. iThe 

istudy irecommends; iadoption iof ifinancial iliteracy iprograms ifor Ithe teaching istaff iof ipublic 

iprimary ischools; iteacher’s iservice icommission ito ilobby ifor trade iassociations ito isensitize 

itheir imembers ion isound ifinancial imanagement imatters and ialso iseek ipartnerships iwith 

iinterested iparties, ifor iinstance, iuniversities iand icolleges, iin iprovision iof ifinance iliteracy 

icourses ifor iits iemployees. 
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CHAPTER iONE 

INTRODUCTION 

1.1 iBackground iof ithe iStudy 

According ito iNye i& iHillyard i(2013) ithe iterm ifinancial iliteracy idenotes ia ilevel iof 

iunderstanding ifor ian iindividual’s iacquisition, ispending, isaving iand iinvesting itheir 

ifinances. iThe ilevel iof iunderstanding ifor ian iindividual ican ibe iattributed ito itheir istandard iof 

ieducation, iin imost icases ihighly ieducated ipeople iare iperceived ito ibe ifinancially iliterate; 

ihowever, ithis iis inot ithe icase imost iof ithe itimes. iMaking ifinancial idecisions ineeds ia ilot iof 

iconsiderations ifrom ipersonal, ieconomic iand isocial ifactors. iTo imake ibetter idecisions, ian 

iindividual iis irequired ito igain iknowledge ithrough itraining iand iexperience iso ithat ithey ican 

imake idecisions ifor itheir ifinancial ineeds i(Lusardi, i2008). i 

Three itheories iare iadopted ito idescribe ithe iassociation iof istudy ivariables. iThe igoal isetting 

itheory iby iLocke i(1990), ibased ion ithe iapproach ithat iindividuals iachieve itheir itasks 

idepending ion ithe igoals ithey ihave ito iset iwith ian iaim ito ichange itheir icurrent istatus ifor ia 

ibetter ifuture ioutcome, iindividual iwho ihave igoals iare imotivated ito iutilize itheir iability iand 

iknowledge, iand ieven imake ieffort ito iseek iknowledge ithey ido inot ipossess iin iorder ito 

iachieve itheir igoals. iThe itheory iof iplanned ibehavior ideveloped iby iAjzen i(1991) istates ithat 

ibehavior iis ipredicted iusing iattitudes itoward ispecific ipersonalities ithat iare ishaped iby ithe 

isociety iwhich iinfluences ia iperson’s ifinancial idecisions. iLastly, ithe iprospect itheory iby 

i(Kahneman i& iTversky, i1979) iwhich istates ithat ian iindividual’s ichoice iof ian iinvestment iis 

ibased ion isuccess ibeing iless isatisfying ias icompared ito ithe imagnitude iof ipain iin icase iof ia 

iloss. iIt ifurther ipoints iout ithat, iin imost idecisions imade, ithere iis ialways ia iregret ior iaversion 

idepending ion iloss ior igain iattained. i 

Employees iin ipublic iprimary ischools iare iencouraged ito iundergo ifinancial itrainings ito 

iequip ithemselves iwith iskills ithat ican ihelp ithem imake igood ifinancial idecisions i(Bhushan, 

i2014).Those iwho iundergo ifinancial itraining, imake ibetter ifinancial idecisions iand ispend 

itheir imoney iwisely, iand ihave ia iremarkably ihigh ilevel iof iwealth icompared ito itheir 

icounterparts i(Nye i& iHillyard, i2013). iFinancial iilliteracy iis iglobal iissue, iseveral 

iresearchers ihave idetermined ithat ithe iknowledge iof ibasic ifinancial iconcepts iamong 
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iindividuals iis iless ithan ithe idesired, iwith ithe iadvanced ifinancial iliteracy ibeing iforeign 

iamong imost iindividuals i(Lusardi i& iMitchell, i2011).To iimprove ithe ifinancial iwellbeing iof 

iemployees iin ipublic iprimary ischools, ithe inational igovernment iand ifinancial iinstitutions iin 

ithe icountry ihave ideveloped ivarious ifinancial iproducts ito iimprove iaccess ito icredit iand 

ipersonal isavings; ihowever, iit iis iunknown ito iwhat iextent iemployees iin ipublic ischools ihave 

iutilized ithese ifinancial iproducts i(Murithi, i2012) 

1.1.1 iFinancial iLiteracy 

Financial iliteracy irefers ito ihow iwell ian iindividual iunderstands iand iapplies ipersonal-

finance irelated iinformation i(Huston, i2010).It ican ialso ibe idefined ias iany iform iof ifinancial 

ieducation iobtained ifrom ivarious isetting isuch ias i,high ischool, icollege ior ieven ithe iwork  

iplace i(Xiao i& iPorto, i2016). iIt irefers ito iindividuals’ ibehavior iwhen ithey iare ilooking ifor 

imoney; iwhen ithey iown imoney, iwhen ithey iuse imoney iand ihow ithey iplan ifor ifuture 

ifinancial ineeds. iThese ibehaviors iare ibest iobserved ion ithe idecisions iindividuals imake, 

ithose iperceived ito imake igood ifinancial idecisions iare ialso iperceived ito ibe ifinancially 

iliterate iand ivice-versa. iIt ishould ibe iunderstood ihowever, imost iindividuals imake ipoor 

ifinancial idecisions ieven ithough ithey iare ieducated iand ihighly ifinancially iliterate i(Kasser 

i& iKanner, i2004). i 

Financial iliteracy iis iimportant isince iits iabsence ican irender iindividuals iunable ito imanage 

itheir ifinancial iwelfare, ithis imay ilead ito iconsequences iof ipoor ifinancial imanagement i:such 

ias ifailure ito iparticipate iin istock imarkets, ifailure ito isave iand iinvest, ithis ican iaffect ithe 

iwelfare iof ithe iindividual iand ithe isociety, ialthough iexperimental ifinancial ilearning imaybe 

iof iimportance isince iit iis iself-correcting iit imay inot ibe iapplicable ito isome ipractices isuch ias 

isaving ifor iretirement, ihealth iinsurance iand iinvesting iin ieducation isince ithey ihave idelayed 

ioutcomes ithat iare isubject ito irandom ishocks i(Hastings, iMadrain i& iWilliam,2003). iUsing 

ithis idenotation, iindividuals ican ibe iclassified iaccording ito itheir iunderstanding iof ifinancial 

iconcepts. iWhile ithose iwith iless iunderstanding iare iencouraged ito iseek iknowledge iand 

ieducation, iit’s ialso iadvisable ifor ithose iwith igood iunderstanding ito iimprove itheir ipractices 

ithrough itraining. iBetter iunderstanding iof ifinancial iconcepts ican ibe ilearnt iin ia iclassroom, 

ithe ilecture ihall iand ithrough iexperience i(Kasser i& iKanner, i2004). i 
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The ifailure iby ischolars ito idifferentiate, ifinancial iliteracy, ifinancial ieducation iand ifinancial 

iknowledge ihas iled ito ithe ilack iof istandard imethod iof imeasuring ifinancial iliteracy 

i(Houston, i2010).Financial iliteracy imeasures iare ibased ion iindicators iof ifinancial 

imanagement ipractices isuch ias iretirement, iindividual isavings, iexpenditure, idebt 

imanagement iand iinvestment idecisions. iIt ican ibe iassessed iby iformulation iof iquestions ito 

itest ithe iextent iof iindividuals ifinancial iliteracy ion ithe ifinancial imanagement ipractices,(Al-

Tamimi i& iKalli, i2009).It ican ialso ibe imeasured iby ithe iuse iof ithe i‘Big iThree iquestions, 

iwhereby iquestions ion iinterest, icompounding iand iinflation iare iused ito imeasure ithe iextent 

iof ifinancial iliteracy iin imaking iinvestment idecisions iand iquestions iof irisk idiversification 

idetermines ithe iindividuals iextent iof ifinancial iliteracy iin imanaging itheir ifinancial iassets 

i(Hastings iet ial, i2013).Financial iliteracy ican ialso ibe imeasured iby idetermining ithe iextent iof 

ian iindividual’s isavings iliteracy, iretirement iliteracy, itax ireturns iliteracy, idebt imanagement 

iand ispending ipatterns i(Mayiah, i2016) iand iby iassessing ithe iindividual’s iunderstanding iof 

ifinancial iconcepts iand itheories i(Gachago,2014). 

1.1.2 Financial iManagement iPractices 

Financial imanagement ipractice iis idefined ias ia iway iin iwhich iindividuals ior iorganizations 

imanage itheir ifinances iby iobserving iset iguidelines iin iorder ito iachieve iset ipersonal iand 

iorganizational iobjectives i(Brown, i2005). iThe ineed ifor iunderstanding iand iadopting igood 

ipractices iby iindividuals iand iorganizations iis ito iensure ithat ithey ifind ibest iapproaches ito 

isource ifor ifunds, iutilize itheir ifinances iand iinvest itheir iresources iso ias ito icreate imore 

iavenues iof iincome igeneration iand ialso ienable ithem imeet itheir ifuture ifinancial ineeds. iIn 

iorder ito ibe iin ia isafe ifinancial iposition iat iall itimes, iit’s inecessary ifor iindividuals iand 

iorganizations ito iequip ithemselves iwith inecessary ifinancial iskills iso ithat ithey imake ithe 

iright ifinancial idecisions ithat iwill ilead ithem ito iimprove itheir ilives i(Boone iet ial, i2006). 

It iis iimportant ifor iindividuals ito iadopt ithe ibest ifinancial ipractices iseen iby imany ipeople ias 

icomplicated iand inot ieasy ito iunderstand. iIt iis inot iobligatory ifor ieveryone ito iknow ithe 

imodels iof ifinance ibut ihave ia isimple iunderstanding iof iexpenditure; isaving, ibudgeting, 

iinvestment iand iplanning ifor iretirement iso ithat itheir ilife ipatterns iare inot idisrupted ionce 

ithey ileave ioffice i(Xu iand iZia, i2012). iIndividuals iin iall ispheres iuse imoney iand iborrow ito 

isustain ithemselves, ithe idifference ibetween ithe isuccessful iand iless isuccessful iis ion ihow 
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imuch ithey iutilize ito itake icare iof iboth icurrent iand ifuture ineeds ithrough ischemes ithat igive 

imore ireturns iand ifewer ilosses i(Bhushan, i2014). iDecisions irelating ito ipersonal ifinancial 

imanagement iinclude ihow ito ibalance ibudgets, ibuy ia ihouse, ifund ieducation iexpenses iand 

iensure ithat ithere iis ienough icash iduring iretirement i(Boone, iKurtz i& iHearth, i2006). iDue ito 

idynamism iin ieconomic iand ipolitical ilandscape iexperienced iin imost icountries, ithere iwill 

ialways ibe ia ichallenge ito iindividual iand iorganizational iresource ias itheir iscarcity iincreases 

iday iby iday, iin iorder ito icope iwith ithese inew irealities, ifinancial ilearning iis inecessary ito 

igain inecessary iskills ithat ican iaid iin ibetter idecision imaking. i 

Financial imanagement ipractice imeasures ianalyze, ithe istate iof iindividual imoney iand iother 

iresources ithat ithey ican iuse ito itake icare iof itheir ineeds i(Boone iet ial, i2006).Financial 

imanagement ipractices ican ibe imeasured iby ian iindividual’s iability ito imanage itheir iown 

ifinancial imatters; ichecking iaccount istatements ifor iinconsistencies, ibeing iable ito ibalance 

itheir icheck ibooks iand itheir ipreparedness ifor iretirement. iAccording ito i(Cole, iPaulson i& 

iShastry, i2014) ithe iindicators ior imeasures iof ifinancial imanagement ipractices iare iwhether 

ian iindividual ihas iany iretirement ior iinvestment iincome, ithe ilevel iof ithe iinvestment ior 

iretirement iincome iand ithe iownership iof iany iassets. iThe ifinancial iproducts iand ibehaviors 

ican ibe iused ito imake ithe ifinancial imanagement ipractices iindexes ii.e iin ithe icase iof icash 

iflow imanagement i,payment iof ibills ion itime ican ibe iused ibe iused ias ian iessential ielement, 

iindividuals iwho ido inot ipay itheir ibills ion itime iare icategorized ias i‘low’ iin ithis iparticular 

ifinancial imanagement ipractice.(Hilgert i& iHogerth, i2017) i 

1.1.3 iFinancial iLiteracy iand iFinancial iManagement iPractices i 

Individuals iare iincreasingly ifacing idifficult ifinancial idecisions iby ithe iday, ion ithe iasset 

iside iof ithe ibalance isheet ithe iindividual iis ifaced iwith ineed ito idecide ion ithe ifinances ito iset 

iaside ifor isavings iand iretirement iand ialso ito ihave iadequate iinformation iof ithe imix iof ithe 

ipossible iinvestments ito iventure. iOn ithe iliability iside ithere iis ia iwide irange iof icredit 

iproducts iwhich ihave iled iincrease iin ibankruptcy iand idefault irate iamong iindividuals. iThis 

icreates ithe ineed ifor iindividuals ito ibe iwell iequipped iwith ifinancial iknowledge iin iorder ito 

imake iinformed ifinancial idecision. iThere iis ia istrong icorrelation ibetween ifinancial iliteracy 

iand ifinancial imanagement ipractices, ialthough ithere iare ino icausal imeasures, iwhich iis 
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iimportant iin ithe icomprehension iof iwhy ifinancial iliteracy iaffect ifinancial imanagement 

ipractices i(Cole iet ial, i2014).Financial iliteracy iis iimportant iin imaking ithe iright ifinancial 

idecisions i(Olima, i2013). iIt ialso ihelps iin iidentifying ifinancial ineeds iand iinvestment 

ioptions iavailable iin ithe imarket. iFor ipersons ithat iengages iin itrade iit’s iprudent ifor ithem ito 

iunderstand ifinancial iliteracy iso ias ito ibe iefficient iand ieffective iin iconsumption. iThis iis 

ialso icritical iin ithe iapplications iof ikey iconcepts iin ifinances isuch ias; isaving, iinvestment, 

iretirement iand icredit imanagement i(Lursadi i& iMitchell, i2014). 

A igood iunderstanding iof ifinancial ipractices ienhance idecision imaking iand iprepares 

iindividuals iand iorganizations ifor ifinancial ichallenges. iIt iis ithrough iknowledge ithat ian 

iindividual ican idecide ion iwhat ifinancial iproducts iare isuitable ifor ithem iand ithe icost ithey 

iwill iincur i(Kim, i2007).Individuals iwho iunderstand ifinancial imanagement iare iable ito 

iresolve ifinancial iproblems iwhen ibalancing ineeds iand idemand, ilong iterm iplanning iand 

imonthly ibudgeting, ithis iensures ithey idon’t ispend ibeyond itheir iearnings. iThey iare iin ia 

iposition ito idecide ibest iway ito ideal iwith itheir ifinancial iproblems isuch ias iservicing itheir 

idebt iand ispending ias iper itheir ibudget iplans. iA iperson iwith ibetter iunderstanding ion 

imanaging ifinances iis ibetter ipositioned ito iuse iknowledge ilearned iin imaking ifinancial 

idecision i(Lorgat, i2003). iGood ifinancial ipractices iinstigate ithe ineed ito iseek imore 

iknowledge iand iunderstanding iall ithe itimes. iThe ifinancial imarkets iand ithe ieconomy iin 

igeneral irapidly ichanges iand inew iopportunities iand ichallenges ipresent ithemselves ito iall 

ithe ipeople i(Vitt, iReichbach i& iSiegenthaler, i2006). 

1.1.4 iEmployees iin iPublic iPrimary iSchools i 

As ithe igovernment ishifts ithe iresponsibility iof isaving iand iinvesting ionto iworkers, iit iis 

ibecoming imore iimportant ito iequip ithe iworkers iwith ibasic itools ito imake igood ifinancial 

idecisions i(Lusardi, iMitchel i& iCurto, i2010).The igovernment ihas ipushed ifor ivarious 

imeasures ithat iare iaimed iat iimproving ithe iemployee’s iwelfare ithrough iincreasing ihouse 

iallowances iand iaccess ito icredit ifrom ifinancial iinstitutions isuch ias ibanks i(Waweru, 

i2003).Lack iof iknowledge iof ithe ibasic iprinciples iof ifinancial imanagement imay ibe ithe 

ireason ithat iindividuals ido inot iapply irecommended ifinancial imanagement ipractices 

i(Hilgert i& iHogarth, i2017).While ilack iof ifinancial iliteracy iis itroubling ito iindividuals ithe 
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igovernment iis iconcerned iabout ithe iimplication ito ithe ieconomy. iIn icases iof iweak ifinancial 

iliteracy, ithe iindividuals ialways itend ito ibe imore iconfident iin itheir ifinancial icapabilities 

ithan ishould ibe ithe icase. iThe ioverconfidence imay ideter ithem ifrom iseeking iprofessional 

iadvice ithereby ifurther iwidening ithe iknowledge igap i(Lusardi iand iMitchel, i2007) 

The ideclining iKenyan ieconomy ihas imade iemployees ito iface ithe ichallenge iof imaking iends 

imeet iwith isalaries ithat iremain iunchanged ifor imany iyears i(Murithi, i2012).To iimprove ion 

itheir ifinancial iwelfare, iemployees iin ipublic iprimary ischools ihave iresorted ito iremedial 

ifees ifor iextra iclasses iapproved iby iparents iand iteachers iassociation ipaid iby iparents iand 

iguardians ito ithe ischools i.Teacher’s iService iCommission ipays iteacher’s ievery imonth iand 

iprovide ifinancial ibenefits ithrough ifinancial ischemes iin icollaboration iwith iseveral ibanks 

iin iKenya ii.e ioffering iloan iservices ito ithe iteachers. iThese ischemes iinvolve ipartnerships 

ibetween ithe ibank iand iTSC. iVarious iestablished iSACCOs ioffer ifinancial iproducts ito 

iteachers isuch ias, iImarika iSACCO, iUkulima iSACCO, iMwalimu iSACCO iand iMombasa 

iSACCO. 

1.2 iResearch iProblem 

As ioperationalized iin iacademic iliterature ifinancial iliteracy ihas itaken ion ia ivariety iof 

imeanings, iit iis iused ito imean iknowledge iof ifinancial iproducts ii.e ithe iability ito idefine ia 

istock, ia ibond iand idifferentiate ibetween iadjustable iand ifixed irate imortgage. iIt iis ialso 

itermed ias iknowledge iof ifinancial iconcepts isuch ias icompounding, idiversification, 

iinflation, icredit iscores, ithe imathematical iand inumerical iskills inecessary ifor ieffective 

idecision imaking iand iinvolvement iin ipractices isuch ias ifinancial iplanning i(Hastings, 

iMadrian i& iWilliam, i2013). iFinancial iliteracy, ifinancial ieducation iand ifinancial 

iknowledge iare iused iinterchangeably iand ifew ischolars ihave itried ito idifferentiate ithese 

iterms i(Huston, i2010).Making ifinancial idecisions ineed ia ilot iof iconsiderations; ipersonal 

ineeds, ieconomic iand isocial ifactors. iTo imake ibetter idecisions, ian iindividual iis irequired ito 

igain iknowledge ithrough itraining iand iexperience iso ithat ithey ican imake iright ifinancial 

idecisions ion ihow ithey iwill iuse itheir ifinances i(Lusardi, i2008) i 

Employees iin iprimary ischools iare ifaced iwith inumerous iproblems ithat ihinder itheir 

iperformance iin ischools. iMost iof ithe ihindrances ican ibe iconnected ito imoney iproblems, 
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isuch ias; iinsufficient ifunds ito itake icare iof itheir ipersonal iand ifamily ineeds, iborrowing ito 

isurvive iand ilittle ito iinvest ithat ihas iled ito idependence ion isalaries ifor isurvival. iThe 

iemployees ialso iassume ithat ithe istatutory isavings iin ipension iand isecurity ischemes ican 

iguarantee ithem ifull ifinancial iwellbeing iwhen ithey iretire. iMost iof ithese iemployees ifail ito 

iunderstand ithat itheir ifuture idepends ion ieffective imanagement iof isavings iand iinvestments 

iwhen ithey iare iactively iinvolved iin ithe ioffice i(Murithi, i2012).Most iof ithem iundergo istress 

iand ianxiety iafter iretirement idue ito ilack iof isalaries, iwith ithem ihaving ionly ione ijob 

iexperience iof iteaching iit ibecomes ia ichallenge ifor ithem ito iget ipart itime ijobs iin ithe 

ibusiness iworld. iMajority iof ithem ido inot ireceive itheir ipension ipayments iimmediately, ithis 

ileaves ithem idisillusioned idue ito ilack iof ian ialternative isource iof iincome ifor ithe iupkeep iof 

itheir ifamilies i(Githui, i2012). iInformed iand ifinancially ieducated iindividuals iare iin ia igood 

iposition ito imake ifinancial idecisions ifor itheir ifamilies iwhich iensures itheir iwell-being iand 

ithat iof ithe icommunity ias iwell i(Hilgert iand iHogarth, i2017).It’s itherefore iimportant ito 

iprovide ifinancial ieducation ibefore iindividual imake ifinancial idecisions iand iget icommitted 

ito ifinancial icontracts i(Lusardi iet ial, i2010). 

Several istudies ihave ibeen idone ito iexamine ithe ieffect iof ifinancial iliteracy ion ifinancial 

imanagement ipractices isuch ias isavings, iretirement, iinvestment iand itax, iAmisi i(2012) iin 

itheir istudy iconcluded ithat ifinancial iliteracy ilevel iwas ibelow ithe irequired iand ithat iit 

isignificantly ihad ian iimpact ion ithe iinvestment idecisions iof ipension ifund imanagers iin 

iKenya. iKariuki i(2012) iwho istudied ithe ieffect iof ifinancial iliteracy ion ithe ifinancial 

idecisions iof imicro ifinance iinstitution iclients iin iEmbu iCounty iobserved ithat ithe ilow ilevel 

iof ifinancial iliteracy iof ithe iclients ihad imade ithem ipoorer. iGarang i(2016) ifrom ihis istudy 

iconcluded ithat ifinancial iliteracy ipositively iaffect ithe iinvestment idecisions iof iemployees 

iof ifinancial iinstitutions iin iJuba iCity iSouth iSudan, isince ifinancial iliteracy iconcepts isuch ias 

irisk iand idiversification iare iuseful iin imaking iinvestment idecisions. 

Navickas, iGudaitis i& iKrajnakova i(2014) iestablished ifrom itheir istudy ion iLithuanian 

ipopulation ithat ilow ilevels iof ifinancial iliteracy, ilead ito iexcessive ispending, ilower isavings, 

irates iand ilower iinvestment ireturns. iLusardi, iMitchell i& iCurto i(2010) iconcluded ifrom 

itheir istudy ithat ithe ilevel iof ieducation ihad ian ieffect iof ithe ifinancial iliteracy iof ithe iyouth, 

iwith itheir ieducated icounterparts ibeing imore iliterate ithan ithe iuneducated. iNjehia i(2014) 
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iconcluded ithat ithe iemployees iof iMumias iSugar iCompany ihad ifinancial iknowledge iand 

ithey igenerally iapplied iit iin itheir ifinancial imanagement ipractices. iFrom ithe istudies 

ireviewed, iit’s ievident ithat; ia istudy iof ithe ieffect iof ifinancial iliteracy ion ifinancial 

imanagement ipractices ishould ibe iconducted ion iindividuals iin ivarious isegments isince ithere 

iare ivery ifew istudies iin ithis iarea. iThe istudy ifilled ithe iresearch igap, iby iproviding ian ianswer 

ito ithe ifollowing iquestion; iwhat iis ithe ieffect iof ifinancial iliteracy ion ithe ifinancial 

imanagement ipractices iof iemployees iin ipublic iprimary ischools iin iMombasa iCounty? 

1.3 iResearch iObjectives 

To idetermine ithe ieffect iof ifinancial iliteracy ion ithe ifinancial imanagement ipractices iof 

iemployees iin ipublic iprimary ischools iin iMombasa iCounty 

1.4 iValue iof ithe iStudy 

Findings iare iimportant ito igovernment iin ithe imanaging iof ifunds iby iensuring ithat iresources 

iare iallocated ito icater ifor ithe ifinancial iliteracy ieducation iof icivil iservants iin ivarious isectors 

iand ibusiness ipeople. iThey ican iuse ithe ifindings ito iinclude ifinancial iliteracy ieducation iinto 

ithe icurriculum ifor ithe istudents iand ialso iadvocate ifor iconsumer itraining iprograms ito 

iensure ithe iconsumers iwell-being. i 

Information iobtained iis ialso ivaluable ito ischool iadministrators iin imaking idecisions irelating 

ito itraining iemployees iin ipublic iprimary ischools ito iacquire iskills ithat iimprove itheir 

ieffectiveness iin ifinancial imatters, iinvestments iand iretirement iplanning ihence imaking 

ithem imore iproductive. iThe ifindings ican ibe iused iby iteachers iin iprimary ischool ito ianalyze 

iand iestablish ithe ivalue ifor imoney ithey iuse ifor idaily iexpenses, iinvestment iand isave ifor 

iretirement. iThe iprimary iaim ifor ithe istudy iwas ito ibring iin ia inew iperspective ito iconcepts iof 

ifinancial iliteracy, iby iidentifying iand icomparing ithe ieffect iof ifinancial iliteracy ion ithe 

ifinancial imanagement ipractices iof iteachers ito ibasis iof, ithe igoal isetting itheory, ithe itheory 

iof iplanned ibehavior iand iprospect itheory iwhich iform ithe iunderlying itheories ifor ithe istudy. 
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CHAPTER iTWO 

LITERATURE iREVIEW 

2.1 iIntroduction i 

This ichapter icovers ithe itheoretical iand iempirical ireviews ion ifinancial iliteracy iand iits 

ieffect ion ipersonal ifinancial imanagement iof iteachers iin ipublic iprimary ischools. iIt ialso 

icovers ithe iconceptual iframework iand ideterminants iof ipersonal ifinancial imanagement 

ipractices. 

2.2 iTheoretical iReview 

There iare iseveral ibehavioral itheories ithat ihave ibeen iused ias ithe itheoretical ibasis ifor 

iunderstanding ithe iconcept iof ifinancial iliteracy iin ivarious icontexts. iThe itheories ithat iwere 

iadopted ifor ithe istudy iincluded ithe igoal-setting itheory, iTheory iof iPlanned iBehavior i(TPB) 

iand ithe iprospect itheory. iThese itheories ihave ibeen iused ito ihelp iunderstand iand ipredict 

ihuman ibehavior iand imotivations ias iwell ias ihuman ineeds. i 

2.2.1 iGoal-setting itheory 

The itheory iof igoal-setting iand itask iperformance ideveloped iby iLocke i& iLatham iin i1990 

istates ithat itask iperformance iis idependent ion ithe, ispecify, idifficulty iand ithe imoderators 

i(such ias ithe iability iand ipersonality)of ithe igoals iset iby iboth ithe iindividual iand ithe 

iorganization. iThe igoals iare istimuli iand imotivation ifor ithe iindividual’s; ieffort, iresilience 

iand ia isense iof idirection ias ia iresult iof imotivational iand icognitive ifactors. iGoals ialso iact ias 

ithe ibasis ifor iplanning ion ihow ito iachieve itasks; ithe itheory iis ialso ibased ion ithe itheme ithat 

iindividual’s iachievement iof itasks iwill ibe idetermined iby itheir iwill iand icognitive ifactors ias 

iopposed ito ithe iconsequences. iA igoal irefers ito ian iexpected ivalued ioutcome; ithe isetting iof 

igoals ishows ian iindividual’s idissatisfaction iwith ithe ipresent isituation iand itheir idesire ito 

iachieve ia ispecific ivalued ioutcome i(Tosi, i1991) 

According ito i(Locke i& iLatham, i2006) idifficult igoals iare ihighly imotivating isince ithey 

irequire ione ito iachieve imore ifor ithem ito ifeel isatisfied. iAlthough idifficult igoals imay iat 

itimes ibe iviewed iby iindividuals ias ithreats iand ias ia iresult ithe iindividuals imay ifocus ion 
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ifailure iof ithe igoal ileading ito ithem inot iachieving ithe igoals, ithe iachievement iof ithe igoal iis 

ibased ion ithe iindividual iview iof ithe igoal ias ia ichallenge irather ithan ia ithreat. iIndividuals 

imay iview ia igoal ias iachievable idepending ion ithe iprevious iexperiences iand ithe inumber iof 

isuccesses icompared ito ifailures ion ithe ipreviously iset igoals i(Latham i& iYukl, 

i1975).Performance iis ias ia iresult iof imotivation, ithe iability ito iachieve igoals imay ipush ian 

iindividual ito ipull iinto iawareness ithe iability ithey ihad istored iin itheir isub-conscious imind, 

iand ialso iuse ithe iability ithey ihave iand ifurther iseek iknowledge ifor ithe iarrears inot iwell 

imastered iin iorder ito iachieve i(Locke i& iLatham, i2006). i 

A igoal iis idefined ias iwhat ian iindividual iis iconsciously itrying ito iachieve iand ihis iintentions 

ito icontrol iand iregulate ihis ibehavior, iwhich iin iturns iaffect ihis iperformance(Latham i& 

iYukl, i1975).(Hogarth i& iHilgert, i2017) istudied ieffect iof ifinancial iliteracy ion ithe ifinancial 

imanagement ipractices isuch ias icash-flow imanagement i,this iwas iassessed iby 

iquestionnaires iwhich itested iplanning ion ihow ito ispend iand ibudgeting iwith ithe iintention ito 

imanage ithe icash-flows, iit iwas idetermined ithat ithe iindividuals iwho ihad ia ispending iplan 

iand ibudget ialso iscored ihighly ion ithe icash-flow imanagement iindex, iindicating ithat ithe 

iintention/goal ito iplan iand ibudget ileads ito iachievement iof itask iof iindividuals imanaging 

itheir icash iflow. 

 i2.2.2 iTheory iof iPlanned iBehavior 

This iis ia itheory ideveloped iby iAjzen iin i(1991) ibased ion ithe iassumptions ithat ia iperson’s 

ibehavior ican ibe iforetold iby ifocusing ion itheir ipersonalities iand icharacteristics iwhich iare 

iinfluenced iby ithe isociety, ifamily ifriends iand ipeer igroups. i(Hrubes, iAjzen, i& iDaigle, 

i2001) iare iof ithe iview ithat, ian iindividual’s iapproach idetermines ihow ithey imake idecisions 

ion ifinancial imatters. 

Individual iwho imake idecisions ibased ion isuggestions ifrom ifriends ior ifamily inormally 

imake ivery ipoor idecisions ias icompared ito itheir icounterparts iwho iare ibold ienough ito 

idecide iwhat iis igood i(Grable i& iJoo, i2004). iThe ibold iindividuals ialways igo ian iextra imile ito 

iunderstand itheir ifinancial isituations ihence iare iin ia iposition ito idecide. iAs isuch, ian 

iindividual ibehavior iis icritical iin ifinancial idecisions iand idictates ithe iintentions, ifinancial 

igoals iand iactivities ithat ian iindividual idoes ito iuse ior imake imoney i(Grable i& iJoo, i2004). i 
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The itheoretical ibeliefs iput iforward iclearly iexplain ireasons ias ito iwhy iindividuals iunder ithe 

istudy ipractice ibad ior igood ifinancial imanagement iin ipublic iprimary ischools i(Hrubes, 

iAjzen, i& iDaigle, i2001). iBehavioral ibiases imay icause iindividuals ito imake ia ichoice iof ithe 

iwrong icredit iproduct iand ialso iover iborrow i(Cole iet ial, i2014). iThe itheoretical ibeliefs iput 

iforward ihelp iunderstand ipersonal iassertions iagainst ithe iuse iof icash iand iits ipossible ivalue 

ithat ian iindividual ican iderive iwith iproper iusage. iPeople idiffer ion ihow ithey iperceive 

imoney; ithere iis ia icluster iof ipeople iwho ifeel iproud iretaining imoney iin ivarious iways ibut 

ifail ito iventure iinto iopportunities ifor ihigher iincome, iwhile ianother icluster ispend imoney 

iand iinvest ito icreate iavenues ithat ibring iin ia istream iof inew iincomes i(Hrubes, iAjzen, iand 

iDaigle, i2001). i 

2.2.3 iProspect iTheory 

Kahneman iand iTversky i(1979) iportray ian iindividual’s ichoice ion iinvestment ito ibe ibased 

ion ithe ifact ithat igiven iequal ichances ior ieither ia iloss ior igain, ithe iindividual iprefers ito iavoid 

iinvesting iin ithe iventure ii.e ithe ipain iassociated iwith ia iloss iis igreater icompared ito ithe 

ipleasure ithat iwould ihave ibeen iexperienced iif iit iwere ia igain.. iAccording ito iKahneman 

i(2003) iit’s ipossible ito iidentify idifferent ipersonalities iand itheir iinfluence iin ideciding ithe 

imost iprofitable iventure iin iwhich ione ican iinvest itheir imoney. iThe idecision iin ithis iregard iis 

ibased ion ifuture iincome iand iloss iprojections ithat ione idoes ibased ion iavailable iinformation. i 

Most iindividuals iin ithe iprojections iare icarried iaway iby ithe ihype iin icertain imoney 

iactivities. iDue ito imany ipeople ipraising ia icertain iventure, ithey ifeel iit’s ithe ibest 

iopportunity iwith ithe ihighest ireturns iin ithe imarket iand iscramble ito ibe ithe imajority 

ishareholders ifor ibigger ireturns i(Kahneman i& iPerttunen, i2004). iCapitalists ialways ipresent 

itheir iidea ito iinvestors ias ithe ibest iwhen ilooking ifor ifinancing ito idevelop itheir ibusiness, iin 

imost icases ithey ido iso idishonestly. iWhereas iinvestors iare imore iconcerned iabout iprofits, 

ithey idisregard ibasic ifacts ilike icosts iand ilosses ithat imay ibe iincurred iand ifocus ion ithe 

ipositive iexpectations. i 

This itheory iguided ithe istudy iin iunderstanding iindividual’s idecision ion isaving iand 

iinvestment iin ifinancial ipreparedness ifor ilife iafter iretirement i(Kahneman, i2003). iIn imost 

ieconomic iexchanges, iindividuals iexchange imoney ifor iservices ior iproperties iworthy iof 
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ivalue iwith ithe ipossibility iof iincreasing ireturns ifor itheir iinvestment. iIn isuch isituations, ithe 

itheoretical iassumptions ican ibe iused ito ipredict ibefore ispending ior iinvesting itheir imoney 

ithe ipossible iincome ihence idecide iwhether ito iinvest i/ ispend ior isave itheir imoney. i 

2.3 iDeterminants iof iFinancial iManagement iPractices 

This isection idiscusses ithe ideterminants iof ifinancial imanagement ipractices ii.e ithe ilevel iof 

ieducation iand ifinancial iliteracy 

2.3.1 iLevel iof iEducation 

Individuals iwho iare ihighly ieducated iearn imore iwages ienabling ithem ito isave iand iinvest iin 

iventures ithat igenerate ifor ithem iincome. iAlthough ithe ieffect iof ieducation istandards iis itoo 

ilarge ito idepend ionly ion ithe iexplanation iof ithe iwage ireturn ito ieducation iaspect. iThis iis 

ibecause ihighly ieducated ipeople istay icurrent iin itheir idebt iand iinvestment, ithis itherefore 

ileads ito ithe iconclusion ithat ieducation ienhances idecision imaking iwhich ieventually ilead ito 

igood ifinancial imanagement ipractices i(Cole, iPaulson i& iShastry, i2014).Education ican 

ienhance ifinancial iknowledge; ithe iyoung iadults iwhose iparents ior ifriends ido inot ihave iany 

icollege ieducation iare iless ilikely ito ihave iany ifinancial iknowledge ithus ithe ineed ifor 

ifinancial itraining iprograms i(Cole iet ial, i2014) 

Less ieducated ipeople idon’t icomprehend ihow ilittle ithey iknow iabout iinvestment idecisions 

i(Lusardi i& iMitchell, i2011).The ichoices iand iplans ithat iindividuals imake iregarding itheir 

ifinances iare ihighly iinfluenced iby itheir ilevel iof ieducation iand ifinancial iskills. iIt’s 

iunderstood ithat iindividuals iacquire iknowledge ithrough ivarious iforms, iso iclassroom 

iteaching iis inot ithe ionly itechnique ito iuse ibecause iother imeans isuch ias iexperience iseem ito 

ihave ishaped ithe ifinancial ibehavior iof imany iindividuals i(Lusardi i& iMitchell, i2008). iIt’s 

icommonly ibelieved ithat ipoor ipeople ihave ipoor ifinancial imanagement ipractices; ihowever, 

ithis iis inot itrue ibecause ithere iare imany isuccessful iand irich ipeople iwho iwere ibrought iup iin 

ipoor ifamilies ibut iwith igood ieducation imanaged ito iexcel i(Choi, iLaibson, iMadrian, i& 

iMetric, i2016). i 
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2.3.2 iFinancial iLiteracy 

Financial iliteracy iis itermed ias ithe iacquisition iof ifinancial iknowledge iand ithe iapplication 

iof ithe ifinancial iknowledge iin ithe ienhancement iof ifinancial istatus iof iindividuals(Lusardi 

i&Mitchell, i2014).Individuals ican ilearn ifinancial iliteracy ithrough ilecture ihalls, 

iconferences, iseminars iand ibrain istorming isessions ithat ican igo ia ilong iway iin ishaping ithe 

ifinancial ichoices ithey imake i(Cumming, i2007). iAcquisition iof ifinancial iliteracy iskills iis 

icritical ifor iprofessionals iin imany isectors iof ithe ieconomy; ifinancial iliteracy iwill ibe 

imeasured iby iassessing iindividual’s ifinancial imanagement iskills. iIndividuals iwho iare 

ifinancially iilliterate iare iunable ito ievaluate iand imake idecisions ion iinvestments isuch ius 

imortgages, ithis ileads ito itheir iengagement iin irisky imortgages iresulting iin idelinquency, ithe 

iconsequences iof ifinancial iilliteracy iare ifelt iby iboth ithe iindividuals iand ithe ieconomy 

i(Herbert, iGilber i& iCharterjee, i2016) i 

Beal iand iDelpachitra i(2003), iare iof ithe iview ithat, ian iindividual’s ifinancial iliteracy ican ibe 

ia igood iguide iin ianalyzing igains iand ilosses iin iinvestments, ichoosing ithe ibest iventure ito 

iinvest iin, isaving ifor iretirement, iplanning ifor ileisure itime iand iplanning ifor ieducation iand 

ihealth iservices iwhich ican ibest ibe imanaged iby iobtaining ia imedical iinsurance icover. iIt ihas 

ibeen iproven ithrough iresearch iin ivarious icontexts ithat, iindividuals iwho ilack ifinancial 

iliteracy iface ifinancial iproblems iand iis ilikely ito ibe ipoor ifinancially. iThis imakes isuch 

iindividuals inot ito ilive iwithin itheir imeans, iover iborrow iand ilive imore ipoorly ionce ithey iget 

iinto iold iage i(Kim, i2000). 

2.4 iEmpirical iReview 

(Herbert, iGilber iand iCharterjee, i2016) istudied ithe iassociation ibetween ifinancial iliteracy 

ion iindividuals ichoice ion irisky imortgages iand idelinquency. iA isurvey iwas icarried iout ion 

iUS ihome iowners, ithe idata iwas iobtained ifrom ithe iNFCS ia istate-state ionline isurvey icarried 

iout ion i28,000 irespondents, ia iHeckam iprocedure; iprobit ianalysis iwas iapplied iin idata 

ianalysis. iThe iquestionnaire iconsisted iof iclosed-ended iquestions, ithe ifindings iof ithe istudy 

iwere ithat; iborrowers iwith iless ifinancial iliteracy iwere imore ilikely ito ichoose irisky 

imortgages iand ialso ibe idelinquent iin itheir imortgage ipayments. iThe ineed ifor ieducation 

iprogrammes ito ipromote ifinancial iliteracy iwas irecommended isince imost iof ithe iborrowers 
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iwere iunable ito ievaluate iand idetermine ithe irisky imortgages ileading ito ian iincrease iin 

idelinquency. i 

(Hilgert iand iHogarth, i2017) iundertook ia istudy ito icompare ithe ieffect iof ifinancial 

iknowledge ion ithe ifinancial ibehaviours iof iindividuals, ithey iused idata ifrom ithe iMichigan’s 

imonthly isurvey iof iconsumers iand idata ifrom ithe isurvey iof iconsumer ifinances ifor ithe 

icomparison. iData ibeing icompared ihad ibeen icollected iby ithe iuse iof itrue/false iquizzes iwith 

i28 iquestions ito i1,000 irespondents ibetween ithe iages iof i18-97 iit iwas ianalyzed iby 

iregression ianalysis, iand ithen ipresented iusing iscores ifor ifinancial iknowledge iand iindexes 

ifor ifinancial ipractices. iThe iconclusion iwas ithat ian iincrease iin ifinancial iliteracy 

isignificantly iand ipositively iaffects ithe ifinancial ibehaviors iof iindividuals. iThey 

irecommended ithat ialthough ifinancial iawareness icampaigns iand ilearning itools iwere iall 

iimportant iin itheir iown iway iin iincreasing ifinancial iliteracy, ithere iwas ia ineed ifor ifinancial 

ieducation istrategies ithat iare iaudience-targeted iso ias ito iensure ithat ithe idesired ifinancial 

imanagement ipractices iare iexhibited. 

Gachango i(2014) ifocused ion ihow ifinancial iliteracy iand ilevel iof ieducation iaffects ithe 

ipersonal ifinancial imanagement ipractices iof iemployees iof ifinancial iinstitutions. iThe 

imethodology iof isurvey iadopted iwas ithat iof i5 ipoint iLikert iscale iquestionnaires ion i100 

irespondents. iThe idata icollected iwas ianalyzed ithrough imultiple iregression ianalysis. iFrom 

ithe istudy iit iwas iconcluded ithat ithe ipersonal ifinancial imanagement iof ithe iemployees iin 

ifinancial iinstitutions iwere ino ibetter ithan ithose iof iother iindividuals ialbeit itheir iexposure ito 

ifinancial iissues. iEducation iwas ialso iobserved inot ito iaffect ithe ilevels iof ifinancial 

imanagement ipractices iof ithese iemployees, ialthough ito isome iextent iimpacted ipositively 

ion ithe imanagement ipractices. iThe imain ifactor ithat iaffected ifinancial imanagement iwas 

ifinancial iliteracy. iHe itherefore irecommended ithat ithe igovernment iand iother iinstitutions 

ishould imake iefforts ito ipromote ifinancial iliteracy, isince ithis iwill ienable ihouseholds ito 

isave, iinvest iand iborrow iresponsibly. 

Mukhandi i(2013) iundertook ia istudy iwith ithe iobjective iof idetermining ithe ieffect iof 

ifinancial iliteracy ion ithe ipersonal ifinancial ipractice iof ithe iyouth iin iKenya. iThe istudy iwas 

ito icompare ibetween ithe ipractices iof ithe iyouth iwho ihad iundergone ithe ifinancial 
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iknowledge ifor iAfrica itraining iprogram i(FIKA) iand igraduated iand ia icontrol igroup iof ithose 

iwho ihad inot iundergone ia isimilar istudy. iThe iresearch idesign iadopted iwas ia icase istudy. 

iThe isampling iof ithe istudy igroup iwas idone ithrough ithe isnow iballing itechnique iand iit 

icomprised iof i60 irespondents iand iquota isampling iused ito iselected ithe icontrol igroup. 

iPrimary idata iwas icollected icomputed iby iuse iof iSPSS iand irepresented iin itables iand 

ifigures. iThe icoefficient icorrelation iand iregression ianalysis iwas iapplied iin ithe idrawing iof 

iinferences. iIt irevealed ithat; ifinancial iliteracy ihad ilimited iimpact ion ithe ifinancial ipractices 

iof ithe iindividuals isince ithe ipractices iof ithe itwo igroups idid ivary. i 

Mayiah i(2016) ihad ian iobjective ito idetermine ithe ieffect iof ifinancial iliteracy ion ithe 

ipersonal iwealth iof iemployees iof ithe iJudiciary iusing ia idescriptive idesign. iThe iprimary 

idata iwas icollected ifrom i100 irespondents; iit iwas ithen icoded iand ianalyzed iusing iregression 

ianalysis, icontent ianalysis iand iSPSS. iThe iconclusion iwas ithat itax, iretirement iand isavings 

iliteracy ihad ian iinsignificant ipositive icorrelation ito ithe ipersonal iwealth iof ithe iemployees, 

idebt imanagement ialso ihad ian iinsignificant ipositive icorrelation ito ithe ipersonal iwealth iof 

ithe iemployees. iFrom ithe istudy iit iwas irecommended ifor ia isimilar istudy ito ibe ireplicated ion 

ithe iemployees iof ithe iJudiciary iin ithe ientire icountry. i 

Hinga i(2012) istudied ithe ieffect iof ifinancial iliteracy ion ithe ipersonal isavings iof ithe 

iemployees iof ipostal icooperation iin iKenya. iThe idata iwas icollected iusing isemi-structured 

iquestionnaires; ithe iquantitative iand iqualitative idata iwere ianalyzed iusing ithe idescriptive 

ianalysis iand icontent ianalysis irespectively. iSPSS iand imultiple iregressions iwere ialso iused 

iin idata ianalysis. iFrom ithe ifindings iof ithe istudy iit iwas iconcluded ithat ifinancial iliteracy iis 

ikey iin idetermining ipersonal isavings, ialthough iother ifactors isuch ias ilevel iof iincome, 

igender, irisk itolerance, ieducation iand iage ialso ihad ia isignificant ieffect ion ipersonal isavings. 

iIt iwas irecommended ithat ithe igovernment ishould iestablish itraining ithat iexpose iindividuals 

ito isavings, ia irecommendation iwas imade ifor ia istudy ito ibe iconducted ion ithe iunemployed 

iindividuals. 

Nyamute iand iMaina i(2011) iinvestigated ieffect iof ifinancial iliteracy ion iemployees iof 

ibanking iinstitutions; ithey iwere iclustered iinto ithose itermed ito ibe ifinancially iliterate iand 

ithose iwho iwere inot ifinancially ieducated. iData iwas iprimarily icollected ifrom i192 istudy 
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iparticipants iby ithe iuse iof iLikert-scale iquestionnaires iand iSPSS iwas iapplied iin idata 

ianalysis. iIt iwas irevealed ithat; ithe iclusters iexhibited ilittle idifference iin itheir ifinancial 

ibehavior, ialthough ithe ifinancially iliterate iindividuals ipracticed ifinancial imanagement 

ipractices imore, iit iwas ialso irealized ithat iindividuals ican ipractice igood ifinancial 

imanagement ipractices iwithout iany ifinancial ieducation, isince ithere iare imany iother isources 

iof iobtaining ifinancial iknowledge. iThe istudy irecommended ithat iit iis iof iimportance ifor  

iindividuals ito igain isome ibasic ifinancial iknowledge isince ithis iwas ivital iin ithe imanagement 

iof ipersonal iincome iand ifinances. i 

2.5 iSummary iof iLiterature iReview iand iResearch iGap 

(Mukhandi, i2013; iNyamute i& iMaina, i2011; iMayiah, i2016; iHinga, i2012) istudied ithe 

ieffect iof ifinancial iliteracy ion ifinancial imanagement ion idifferent icontextual isettings, ithey 

iconcluded ithat ifinancial iliteracy ihas ia ipositive ieffect ion ithe ifinancial imanagement 

ipractices iof ithe iindividuals, ifrom ithe istudies ihowever iit iis inot iclear-cut ithat ifinancial 

iliteracy isignificantly iaffects ifinancial imanagement ipractices, ithereby icreating ia igap ifor 

imore istudies ito ibe idone iin ithis iarea. iThe istudies iby i(Gachango, i2014; iHilgert i& iHogarth, 

i2014) ifocused ion ithe ieffect iof iboth ifinancial iliteracy iand ieducation ion ifinancial 

imanagement ipractices. i(Herbert, iGilber i& iCharterjee, i2016) istudied ithe iassociation 

ibetween ifinancial iliteracy ion iindividuals ichoice iof irisky imortgages iand idelinquency. 

iFrom ithe istudies ireviewed inone ihas ifocused ion ithe ieffect iof ifinancial iliteracy ion ithe 

ifinancial imanagement ipractices iof iemployees iof ipublic iprimary ischools iin iMombasa 

iCounty, itherefore ithis istudy iseeks ito ifill ithis igap iby idescribing ithe ieffect iof ithe 

iindependent ivariable ion ithe idependent ivariable iin ithe icontext iiof iemployees iin ipublic 

iprimary ischools iin iMombasa iCounty 

 

 

 

 

 

 

 



17 
 

2.6 iConceptual iFramework 

Independent ivariables iDependent ivariable 
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CHAPTER iTHREE 

RESEARCH iMETHODOLOGY 

3.1 iIntroduction 

This ichapter icontains ithe iresearch idesign, ipopulation iof ithe istudy, isample iof istudy, idata 

icollection iinstruments, itechniques iand idata ianalysis 

3.2 iResearch iDesign 

The istudy iadopted ia idescriptive iresearch idesign isince iit iwas iprime iin ithe iinvestigation, 

iand iexplanation iof ihow iand ito iwhat iextent ithe ifinancial imanagement ipractices iare 

iaffected iby ifinancial iliteracy. iThe idesigns iconsidered ithe ielements iof iboth iquantitative 

iand iqualitative ianalysis itherefore iit iprovided ithe ihow, iwhat iand iwhere, ienabling ithe istudy 

ito imeet iits iobjectives 

3.3 iStudy iPopulation 

The itarget ipopulation irefers ito ithe ientire igroup iof ipeople, ievents ior ithings iof iinterest 

iwishes ito ibe iinvestigated i(Creswell, i2013).The ipopulation iadopted ifor ithis istudy 

icomprised iof iemployees ifrom i90 ipublic iprimary ischools iin iMombasa iCounty ithat 

isummed iup ito i2,101 i(TSC, i2018). i 

3.4 iSample iand iSampling iTechnique 

According ito iKumar i(2008), ia isample iis idefined ias ia ilimited iproportion iof ia istatistical 

ipopulace iwhose iphysical icharacteristics iare iconsidered iin iorder ito igain iinformation ion ithe 

icomplete igroup ithat ihas ibeen iselected. iThe istudy iused isimple irandom isampling itechnique 

ifor iselecting ithe ischools ithat iwill ibe iengaged iin ithe istudy. iThis itechnique igave iall ischools 

ia ichance iof ibeing iselected ifor idata icollection. iThe istudy iemployed iconvenience isampling 

ias ithe istudy isought ito icollect idata ifrom iteachers ionly, isince ithey iare iperceived ito ipossess 

isome ilevel iof ifinancial imanagement iknowledge. iThe isample isize iwas iderived iusing 

iYamane- i1967 iformula. iAccording ito iSaunders, iLewis i& iThornhill i(2012), ithe iformula 

igives iprecision iin idetermining ia isample isize iwith iknown iconfidence iand irisk ilevels. iFor 

imost ibusiness iresearches, iestimates iof ithe icharacteristics iof ipopulations iare idone iat i95% 
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icertainty iwithin iplus ior iminus i3 ito i5% iof iits itrue ivalues. iThe iformula iused iis ishown 

ibelow: 

n i= i(N) i/ i(1+Ne²) iWhere; in i= iSample iSize iN= ithe isize iof ithe ipopulation ie i= ithe iprobability 

ierror iof i5% iTherefore, i 

                             n      =                   2,101                           = 336   

 I    1 i+ i(2,101 ix i0.05²) i 

The isample isize ifor ithe istudy iwas itherefore i336 irespondents, ithe isample iwas isufficient, 

isince iaccording ito i(Saunders, iLewis i& iThornhill, i2007) ithe ilarger ithe isample isize ithe 

ismaller ithe imargin iof ierror iand ifrom ithe itable iof ia irough iguide ito ithe iminimum irequired 

isample isize, ia ipopulation iof i2,000 iat ia iconfidence ilevel iof i95% iand imargin iof ierror iof i5% 

irequires ia iminimum isample isize iof i322, ithis imakes ithe isample isize iof i366 iof ithe istudy 

iacceptable ifor ia ipopulation iof i2,101. i 

3.5 iData iCollection iTechniques 

Questionnaires iwere istructured iusing ia i5 ipoint iLikert-scale ito imake iit isimple ifor ithe 

irespondents ito igive itheir iresponses. iAs ia iresult ithe iresearcher iformulated ithem iin ia 

imanner ithat ithey icomprehensively icovered iall ithe iindicators iin ithe iresearch ivariables. 

iThis itool iof idata icollection iwas iappropriate ifor ithe istudy isince iit iwas icost ieffective iand 

ieasy ito iadminister. iStudy iparticipants iwere ialso igiven iample itime ito iread iand iunderstand 

ithe iquestions ibefore igiving itheir iresponses. iQuestionnaires iwere iprovided ipersonally iand 

irespondents igiven ian iopportunity ito iask iquestions iand iexplanations iwere iprovided ito 

idifficult iquestions, ithe iteachers iwere ileft iwith ithe iquestionnaires iwhich iwere icollected 

iafter i14-16 idays. 

3.6 iValidity iand iReliability iTests 

Before ithe istudy iwas idone iin ifull iscale, ia ipilot istudy iwas idone, ithe iset iof iquestions ithat 

iwere ihanded ito irespondents iwere itested ito iascertain itheir ifitness iand iforesee ithe ipossible 

ierrors ithat imay ihappen iand iamendments idone iwhere inecessary i(Kothari, i2012). iOf iall ithe 

itargeted irespondents, i10 iparticipants iwere iengaged iin ithe ipreliminary iassessment 

iwhereby ithey iwere ihanded ithe ilist iof iquestions ito ifill iand iresponses ianalysed iin iterms iof 
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itheir iconsistency iand ioutcome iwith irelations ito istudy iobjectives. iThese itestes iwere idone 

imore ithan ionce, iwith ieach itest igiving iroom ifor iimprovement iof ithe iquestionnaire iuntil 

iconsistency iand ivalidity iof ithe idata iwas iestablished, ithen ithe istudy iwas idone iin ifull iscale 

iand iall istudy iparticipants iwere iengaged. i 

Through ipilot itesting, ierrors iof imisinterpretation iwere iidentified iand iamended ibefore ifull 

icommencement iof ithe istudy. iThe iresearcher ialso icreated itime ito imake iinterpretations iof 

iterminologies iwhere inecessary. iAnother iapproach ithat iwas iused ito iensure ithat iparticipants 

igave iuseful iresponses iwas iengagement iof iexperienced iresearchers iand ithe isupervisor ito 

ipoint iout imistakes iin ithe iquestionnaires. iReliability iis ithe idegree ito iwhich ithe itools, iin ithis 

icase ithe iquestionnaires iwill iconsistently iprovide isimilar ioutcomes iwhen idata iobtained iis 

isubjected ito imultiple itests i(Marshall i& iRossman, i2014). iIn iascertaining ithe idegree iof 

iconsistency, idata iwas ianalyzed ifor ireliability iusing ithe iCronbach ialpha ithe idata iwas 

icompared ito ithe istandard iCronbach ialpha iof i0.7 iand iconsistency iwas iestablished ias 

iobtained ialpha iwas imore ithan i0.7. iThe itesting iand iretesting istarted iat ithe ipilot istudy iand 

inecessary iimprovements imade ion ithe iquestionnaire ito iensure ithat ifinal idata icollected iwas 

iconsistent ito istudy iobjectives. i 

3.7 iData iAnalysis 

Data ianalysis iis ithe iapplication iof ireasoning ito iunderstand ithe idata ithat ihas ibeen igathered 

i(Zikmund, iBabin, iCarr i&Griffin, i2013). iThe idata ifilled iin ithe istructured iquestionnaires 

iwere icoded iin irespect ito ieach iresearch iobjective ito iensure ithat iprocessing iof ithe idata iwas 

ieasily idone. iRegression ianalysis iwas iconducted ito idetermine ithe icorrelation iand ivariance 

ico-efficient ito iprove ithe ilevel iof isignificance ithat ithe iindependent ivariable irelates ito ithe 

idependent ivariable iin ithe imodel igiven ibelow; 

Y= iα+ iβ1X1 i+ iβ2 iX2 i+ iβ3X3 i+ iβ4X4 i+ iε 

Where ithe: iY i= iFinancial imanagement ipractices i 

α i= iConstant iTerm i 

β1= iBeta iCoefficients i 

X1= iPersonal iinvestment i/Savings iliteracy 
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X2= iPersonal iretirement iliteracy i 

X3= iPersonal idebt iliteracy 

X4=Level iof ieducation 

 iε= iStochastic ierror iterm. i 

3.8 iDiagnostics iTest 

These iare iintended ito idetect ithe ibias ithat iwould iaffect ithe iparameter iestimates, ip-values 

iconfidence ilevel, istandard ierrors, it-statistics, ithe icommon isource iof ibias icome idue ito 

iviolation iof iassumption iof istatistical itest, ifor ithis istudy ithe iassumptions iare ia itrue ilinear 

irelationship ibetween ithe ivariables, ierrors iare inormally idistributed, ihomoscedasticity iof 

ierrors iand ithere iexists iindependence iin ithe iobservations i(Field, i2013). 

3.9 iOperationalization iof ivariables 

Symbol 

i 
Variable i Measure i Reference 

Y i Financial 

imanagement 

ipractice 

Questionnaires iin iSection iC Njehia,2014 

X1 Personal 

iinvestment iand 

isavings iliteracy 

Questionnaires iSection iB(i) Mayiah,2016 

X2 Personal 

iretirement illiteracy 

Questionnaires iSection iB 

i(ii) 

Mayiah,2016 

X3 Personal idebt illiteracy Questionnaires iSection iB 

i(iii) 

Kariuki,2018 

X4 Tax/Insurance 

iLiteracy 

Questionnaires iSection iB 

i(iv) 

Olima,2013 
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CHAPTER iFOUR 

DATA iANALYSIS iAND iINTERPRETATION 

4.1 iIntroduction i 

This ichapter icovers ia idetailed ianalysis iof ithe istudy ifindings iin idescriptive istatistics, 

inormality itests, iand iinferential istatistics. iIt ialso icovers ithe iregression ianalysis iof ithe istudy 

ivariables iand ihighlights; imodel ifitness, icorrelation ico-efficient, iregression ico-efficient 

irepresented iin itables and summary ito igive iclear iillustration iof ithe irelationships 

iestablished. i 

4.2 iThe iResponse iRate 

The istudy isort ito idetermine ithe irate iof iresponses iof ithe irespondents, ias ia iresult ithe inumber 

iof iquestionnaires ifilled iwas icompared ito ithose inot ifilled iand ireturned ifor ianalysis. i 

Table i4.1: iResponse iRate i 

   Response     Frequency     Percentage 

Responses      300         81.96% 

Non-responses       66         18.04%% 

Total       366                                            100% 

 

A itotal iof i366 iemployees iwere iengaged iin idata icollection iand ihanded iquestionnares ito ifill 

iin iinformation ithat iwas ianalysed iand ipresented ias ithe ifindings iof ithe istudy. iOut iof i366 

iengaged, i300 iemployees isuccessfully ifilled iand ireturned ithe iquestionnaires ifor ianalysis 

iwhich irepresents ia iresponse irate iof i81.96%%. iAccording ito iMugenda iand iMugenda 

i(2009) ia iresponse irate iabove i70% iis igood. iThe iresponse iwas ihigh ibecause iemployees 

iwere ipresent iin ischools ifor ithe ithird iterm iand iresponded iswiftly iand iprovided idata iwhich 

iwill igo ia ilong iway iin iimproving ithe iperfomance iof iprojects iimplemented iby ithe 

iorganization. I 
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4.3 Reliability iof ithe iVariables i 

Reliability iof ithe istudy ivariables iwas itested iby iuse iof iCronbach ialpha imethod. 

The ianalysis igave ian ioverall ialpha iof i0.7672, ithe ialpha iis igreater ithan i0.7 ialpha 

ihence ithe idata ireliable iin igeneralizing ithe istudy ifindings 

Table 4.2: Reliability test for each variable 

         Variable                                                 Cronbach alpha                               Item                        

Personal investment and savings literacy             0.723                                              7 

Personal retirement literacy                                  0.811                             6 

Personal debt literacy                                                 0.732                           6 

Taxation and insurance literacy                               0.725                7 

Financial management practice                            0.745                13 

   Total                                                                  3.736                 39 

Reliability itest iwas idone ifor iall ifive ivariables iof ithe istudy iand ithe iresultant ialphas iare 

irepresented iin ithe itable i4.2 iabove. iAs ishown iin ithe itable iabove; iall ialphas ifor ieach 

ivariable iare igreater ithan i0.7, ithe istudy iconcludes ithat idata iis ireliable iand ihas ia ihigh idegree 

iof iconsistency. i 

4.2 General iInformation i 

The istudy iasked iemployees iin ipublic iprimary ischools ito iindicate itheir ipersonal idetails 

irelating ito; iage igroup, igender, imarital istatus iand ilevel iof ieducation ithat ithe istudy iused ito 

iascertain ithe isuitability iof ithe iemployees ilevel iof iunderstanding ifinancial imanagement 

ipractices. I 

4.3.1 Age iGroup i 

Represented iin ithe itable ibelow iis ithe icluster iof irespondent’s iages ias iindicated iin ithe 

iquestionnaires? I 
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       Table 4.3: Age group 

              Age group                            Frequency                                     Percent 

               25-30 years                            39                                                  13.1 

               30-35 years                            93                                                  31.1 

    35-40 years                 129                                                42.7 

    Over 40 years      39                       13.1 

               Total                                     300                                                100.0 

When iemployees iin ipublic iprimary ischools iwere iasked ito iindicate ithe iage igroup ithey ifall 

iin, ithe iindicated ias ishown iin itable i4.3 above; imajority iof ithe iemployees iin ipublic iprimary 

ischools iindicated ithat ithey ifall iin ithe iage igroup i35-40 iyears iwith ia i42.7 ipercent, ifollowed 

iby iage igroup i30-35 iyears iwith ia i31.1 ipercent iwhile iage igroup i25-30 iyears iand iover i40 

iyears ihad ia isimilar ipercentage iat i13.1. i 

4.3.2 Gender 

The itable ibelow ishows ithe igender iclassification iof ithe irespondents iengaged iin ithe istudy. 

Table 4.4: Gender 

Gender                             Frequency                                    Percent 

                 Male                                   202                                                  67.2 

                 Female                                98                                                   32.8 

                 Total                                  300                                                 100.0 

When iemployees iin ipublic iprimary ischools iwere iasked ito iindicate itheir igender, ithey 

iindicated ias ishown iin itable i4.4 iabove; imajority iof ithe istakeholders iare imale iwhich 

icomprise i67.2 ipercent iof ithe iemployees iin ipublic iprimary ischools iwhile ifemales iform 

i32.8 ipercent. 
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4.3.3 Level iof iEducation i 

Represented iin ithe itable ibelow iis ithe icluster iof irespondent’s ieducation ilevels ias iindicated 

iin ithe iquestionnaires? i 

Table 4.5: Level of Education 

                Highest level of education              Frequency                                 Percent 

                         Secondary                                     49                                              16.4 

    College                                 120                       40 

    Bachelors                                     93                                   31 

                          Masters                      30             10 

                          PhD                                              8                                                2.6 

                         Total                                            300                                            100  

When ithe iemployees iin ipublic iprimary ischools iwere iasked ito iindicate itheir ilevel iof 

ieducation, ithey iindicated ias ishown iin itable i4.5 iabove; imajority iof ithe iemployees iin ipublic 

iprimary ischools ihave ia icollege ilevel iof ieducation irepresented iby i40 ipercent iof ithe 

iemployees iin ipublic iprimary ischools, ifollowed iby iemployees iin ipublic iprimary ischools 

iwith iuniversity ilevel iof iqualification irepresented iby i31 ipercent, ithen isecondary ilevel iof 

ieducation irepresented iby i16.4% iand ilastly imasters ilevel iof ieducation iwith i10 ipercent. i 

4.3.4 Attendance ito iFinancial iEducation iCourse i 

Table 4.6: Attendance to financial education course 

Response                              Frequency                                        Percent 

Yes                                          78                                                     26.0 

No                                           222                                                   74.0 

           Total                                        300                                                  100.0 
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When iemployees iin ipublic iprimary ischools iwere iasked ito iindicate iif ithey ifinancial 

ieducation icourses, ithey iindicated ias ishown iin itable i4.6 iabove; imajority iof ithe iemployees 

iat icomprise i74% iindicated ithat ithey ido inot iattend iwhile i26% iindicated ithat ithey iattend 

ifinancial ieducation icourses. 

4.3.5 iBusiness iOwnership i 

Table 4.7: Business ownership 

Response                              Frequency                                        Percent 

                Yes                                      120                                                      40.0 

                No                                       180                                                      60.0 

              Total                                     300                                                     100.0 

When iemployees iin ipublic iprimary ischools iwere iasked ito iindicate iif ithey iown ia ibusiness, 

ithey iindicated ias ishown iin itable i4.7 iabove; imajority iof ithe iemployees iat icomprise i60% 

iindicated ithat ithey ido inot iown ia ibusiness iwhile i40% iindicated ithat ithey iown ia ibusiness. i 

4.4 Descriptive iStatistics i 

Descriptive ianalysis iwas idone ifor iall ivariables iof ithe istudy; ithis iwas iintended ito ifind iout 

iemployees iresponse imean, imaximum, iminimum iand istandard ideviation. iResponses igiven 

iby iemployees iwere ibased ion ia ilikert iscale igiven iin ithe iquestionnares iwhich irequired ithem 

ito iindicate itheir ilevel iof iagreement ito ithe istatements iprovided iin ithe iquestionnares. iThe 

ilikert iscale iis ias ifollow; i1 i= inot iat iall/not iapplicable; i2 i= iless iextent; i3 i= imoderate iextent; 

i4 i= igreat iextent; i5 i= ivery igreat iextent 

4.4.1 Savings iand iInvestment iLiteracy i 

The istudy ithe irelationship ithat iexists ibetween isavings iand iinvestment iliteracy ion ifinancial 

imanagement ipractices ion ithe itarget irespondents iof ithe istudy. iAs ishown iin itable i4.8; ithe 

idescriptive imeasures ion isavings iand iinvestment iliteracy ito ifinancial imanagement 

ipractices iare ias ifollows. I 
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Table 4.8: Savings and Investment Literacy 

 

Statement                                                                            N        Mean     Std. Dev 

 

I   have the ability to discern financial choices and-            

discuss financial issues comfortably                                  300      3.3800      1.17877 

I can use combinations of skills, resources and-              

knowledge to make financial decisions                             300      2.5500       1.34371 

I can make informed effective financial choices               300      4.0500       1.89188 

I understand financial terms and concepts                         300      3.7300       1.02351 

I do regularly check my bank statements for-  

Inconsistencies                                                                   300      3.3400       1.22450                                             

I balance my checkbook carefully                                     300      2.8700       1.21983  

 

As ipresented iabove, ithe ifindings ishow ithat ion iaverage imean iof i2.5500 iand i4.0500, 

irespondents iagreed ithat isavings iand iinvestment iliteracy iaffects ifinancial imanagement 

ipractices. iThese ifindings iprove ithe iimportance iof isavings iand iinvestment iliteracy iwhich 

iinfluences ifinancial imanagement ipractices. iIn itable i4.8 iabove; iability ito imake iinformed 

ieffective ifinancial ichoices ihad ithe ihighest iinfluence iwith ia imean iof i4.0500; iI ihave ithe 

iability ito idiscern ifinancial ichoices iand idiscuss ifinancial iissues icomfortably ihad ia imean iof 

i3.3800 iand istd.dev iof i1.17877; iI ican iuse icombination iof iskills, iresources iand iknowledge 

ito imake ifinancial idecisions ihad ia imean iof i2.5500 iand istd.dev iof i1.34371; iI ican imake 

iinformed ieffective ifinancial ichoices ihad ia imean iof i4.0500 iand istd.dev iof i1.89188; iI 

iunderstand ifinancial iterms iand iconcepts ihad ia imean iof i3.7300 iand istd.dev iof i1.02351; iI 

ido iregularly icheck imy ibank istatements ifor iinconsistencies ihad ia imean iof i3.3400 iand 

istd.dev iof i1.22450 iwhile ithe istatement ion iI ibalance imy icheckbook icarefully ihad imean iof 

i2.8700 iand istd.dev iof i1.21983. i 
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4.4.2 Retirement iLiteracy i 

The istudy iinvestigated ithe irelationship ibetween iretirement iliteracy iand ifinancial 

imanagement ipractices. iTable i4.9 ihighlight ithe idescriptive imeasures ion iretirement iliteracy 

ito ifinancial imanagement ipractices iare ias ifollows. 

Table i4.9: iRetirement iliteracy 

 

Statement                                                                            N        Mean     Std. Dev 

 

I am aware of the performance of my investments-   

outside of my retirement saving plans                               300       3.7000    1.30655 

A disciplined approach to re-balancing my investment-   

is very important                                                                300      3.7900     1.28153 

I understand the importance of the TSC’s pension-  

plan that provides adequate pension upon retirement       300       3.3100     1.33859 

I have determined how much income I can expect on-  

Retirement                                                                          300      2.7400     1.33802     

I am fully aware of the impact of inflation on my-  

future retirement income                                                    300      3.3600     1.91585  

I have adequate knowledge to allow me to manage-         

my wealth upon retirement                                                 300      2.4300     1.32005 

 

 

As ipresented iabove, ithe ifindings ishow ithat ion iaverage imean iof i2.4300 iand i3.7900, 

irespondents iagreed ithat iretirement iliteracy iaffects ifinancial imanagement ipractices. iThese 

ifindings iprove ithe iimportance iof iretirement iliteracy ion itargeted iemployees. iAs ishown iin 

itable i4.9 iabove; iA idisciplined iapproach ito ire-balancing iinvestment ihad ithe ihighest 

iinfluence iwith iaverage iscore iof i3.7900; iI iam iaware iof ithe iperformance iof imy iinvestments 

ioutside iof imy iretirement isaving iplans ihad ian iaverage iscore iof i3.7000 iand ia istd.dev iof 

i1.30655; iI iunderstand ithe iimportance iof ithe iTSC’s ipension iplan ithat iprovides iadequate 

ipension iupon iretirement iwith ian iaverage iscore iof i3.3100 iand ia istd.dev iof i1.33859; iI ihave 
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idetermined ihow imuch iincome iI ican iexpect ion iretirement ihad ian iaverage iscore iof i2.7400 

iand ia istd.dev iof i1.33802; iI iam ifully iaware iof ithe iimpact iof iinflation ion imy ifuture 

iretirement iincome ihad ian iaverage iscore iof i3.3600 iand ia istd.dev iof i1.91585 iwhile 

istatement ion iI ihave iadequate iknowledge ito iallow ime ito imanage imy iwealth iupon 

iretirement ihad ian iaverage iscore iof i2.4300 iand ia istd.dev iof i1.32005. i 

4.4.3 Debt iLiteracy i 

The istudy iinvestigated ithe irelationship ibetween idebt iliteracy iand ifinancial imanagement 

ipractices ion ithe itarget ipopulation. iAs ishown itable i4.10; idescriptive imeasures ion idebt 

iliteracy ito ifinancial imanagement ipractices iare ias ifollows. 

Table 4.10: Debt literacy 

Statement                                                                                    N        Mean     Std. Dev 

 

My educational background in school, college and-  

university was devoted to business, economics and finance.    300      3.5800     1.12976 

I enjoy reading financial articles and publication in the-        

newspapers, magazines, mass media and internet                     300      2.0900     1.27204 

I enjoy conversation about financial matters with friends- 

and colleagues                                                                            300      3.4800     1.91541 

I have attended training seminars and conferences-  

on debt management while in employment                                300      3.3300    1.04500 

I interact with financial planners, advisors, and accountants-  

in my work place                                                                        300      2.3500     1.01876 

The nature of my job makes me familiar with debt related-  

issues such as interest rate, pricing etc                                       300      3.7100     1.05692 

As ipresented iabove, ithe ifindings ishow ithat ion iaverage imean iof i2.0900 iand i3.7100, 

irespondents iagreed ithat idebt iliteracy iaffects ifinancial imanagement ipractices. iThese 

ifindings iprove ithe iimportance iof idebt iliteracy ion ithe itarget ipopulation. iAs ishown iin ithe 

itable iabove; ithe inature iof imy ijob imakes ime ifamiliar iwith idebt irelated iissues isuch ias 
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iinterest irate; ipricing ietc. ihad ithe ihighest iinfluence iwith ian iaverage iscore iof i3.7100; imy 

ieducational ibackground iin ischool, icollege iand iuniversity iwas idevoted ito ibusiness, 

ieconomics iand ifinance ihad ian iaverage iscore iof i3.5800 iand ia istd.dev iof i1.12976; iI ienjoy 

ireading ifinancial iarticles iand ipublication iin ithe inewspapers, imagazines, imass imedia iand 

iinternet ihad ian iaverage iscore iof i2.0900 iand ia istd.dev iof i1.27204; iI ienjoy iconversation 

iabout ifinancial imatters iwith ifriends iand icolleagues ihad ian iaverage iscore iof i3.4800 iand ia 

istd.dev iof i1.91541; iI ihave iattended itraining iseminars iand iconferences ion idebt 

imanagement iwhile iin iemployment ihad ian iaverage iscore iof i3.3300 iand ia istd.dev iof 

i1.04500 iwhile istatement ion iI iinteract iwith ifinancial iplanners, iadvisors, iand iaccountants iin 

imy iwork iplace ihad ian iaverage iscore iof i2.3500 iand ia istd.dev iof i1.01876. i 

4.4.4 iTaxation iand iInsurance iLiteracy i 

The istudy iinvestigated ithe irelationship ibetween itaxation i/ iinsurance iliteracy iand ifinancial 

imanagement ipractices iof iemployees ion itarget ipopulation. iAs ishown itable i4.11; ithe 

idescriptive imeasures ion itaxation iand iinsurance iliteracy ito ipersonal ifinancial imanagement 

iare ias ifollows. i 

Table 4.11: Taxation and Insurance Literacy 

Statement                                                                                   N        Mean     Std. Dev 

 

I do not have any insurance                                                       300      3.9600     0.78951 

I have a comprehensive insurance cover                                   300      4.0000     0.74550 

Am able to select best insurance policy                                    300      3.2000     1.25831 

Am only covered by a life policy                                              300      3.6400     1.31909 

I manage my own taxes                                                             300      4.3200     0.47610 

I take advantage of tax reliefs                                                    300      3.1210    1.08000           

 

As ipresented iabove, ithe ifindings ishow ithat ion iaverage imean iof i3.1210 iand i4.3200, 

irespondents iagreed ithat itaxation iand iinsurance iliteracy iaffects ifinancial imanagement 

ipractices. iThese ifindings iprove ithe iimportance iof itaxation iand iinsurance iliteracy ion ithe 

itarget ipopulation. iAs ishown iin ithe itable iabove; iI imanage imy iown itaxes ihad ithe ihighest 

iinfluence iwith ian iaverage iscore iof i4.3200 iand ia istd.dev iof i0.47610; iI ido inot ihave iany 
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iinsurance ihad ian iaverage iscore iof i3.9600 iand ia istd.dev iof i0.78951; iI ihave ia 

icomprehensive iinsurance icover iaverage iscore iof i4.0000 iand ia istd.dev iof i0.74550; iAm 

iable ito iselect ibest iinsurance ipolicy ihad ian iaverage iscore iof i3.2000 iand ia istd.dev iof  

i1.25831; iAm ionly icovered iby ia ilife ipolicy ihad ian iaverage iscore iof i3.6400 iand ia istd.dev iof  

i1.31909 iwhile ithe istatement, iI itake iadvantage iof itax ireliefs ihad ian iaverage iscore iof i3.1210 

iand ia istd.dev iof i1.0800. i 

4.4.5 Financial iManagement iPractices i 

The istudy iinvestigated ithe ikey ifactors idetermining ifinancial imanagement ipractices iamong 

ithe itargeted iemployees. iAs ishown iin itable i4.12; ithe idescriptive imeasures ion ipersonal 

ifinancial imanagement iare ias ifollows. 

Table 4.12: Taxation and Insurance Literacy 

Statement                                                                                   N        Mean     Std. Dev 

 

I do not have any insurance                                                       300      3.9600     0.78951 

I have a comprehensive insurance cover                                   300      4.0000     0.74550 

Am able to select best insurance policy                                    300       3.2000     1.25831 

Am only covered by a life policy                                              300       3.6400     1.31909 

I manage my own taxes                                                             300       4.3200     0.47610 

I take advantage of tax reliefs                                                    300       3.1210    1.08000           

 

As ipresented iin itable i4.11 iabove ithe istatement; iI iuse ialternative isources iof icredit iwas ithe 

imost iinfluential ifactor ion ifinancial imanagement ipractice ihad ian iaverage iscore iof i4.3300; iI 

iinteract iwith ifinancial iplanners, iadvisors, iand iaccountants iin imy iwork iplace ihad ian 

iaverage iscore iof i2.3500 iand ia istd.dev iof i1.01876; iI ipay imy icredit icard ibills iin ifull ieach 

imonth ihad ian iaverage iscore iof i2.5200 iand ia istd.dev iof i1.33696; iI ipay imy irent/mortgage iin 

ifull iand ion-time ihad ian iaverage iscore iof i3.2100 iand istd.dev iof i1.18317; iI ipay imy iutilities 

i(water, ielectric) iin ifull iand ion-time ihad ian iaverage iscore iof i2.4100 iand ia istd.dev iof 

i1.19844; iI imax iout ior igo iover ithe ilimit ion imy icredit icards ihad ian iaverage iscore iof i2.9100 

iand ia istd.dev iof i1.78147; iI ispend imore iin ia imonth ithan iI iearn ihad ia imean iof i1.7400 iand ia 
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istandard ideviation iof i1.97047; iI iuse ialternative isources iof icredit i(e.g. iborrow ifrom 

ifriends) ihad ian iaverage iscore iof i4.3300 iand ia istd.dev iof i1.93263; iMy iaccount ihas ia 

ipositive ibalance iat ithe iend iof ithe imonth ihad ian iaverage iscore iof i2.8700 iand ia istd.dev iof 

i1.30775; iI iam ia imember iof ia iSACCO(s) iand ihave inot idefaulted ion iany iloans ihad ian 

iaverage iscore iof i3.1100 iand ia istd.dev iof i1.01399; iI ibalance imy icredit/debit iaccount ieach 

imonth ihad ian iaverage iscore iof i2.8200 iand ia istd.dev iof i1.38812; iI ihave icheques ireturned 

ibecause iof iinsufficient ifunds(bounced ichecks) ihad ia imean iof i3.1300 iand istandard 

ideviation iof i1.30000; iI ihave itaken ioverdrafts ihad ian iaverage iscore iof i4.1900 iand istd.dev 

iof i1.18658; iI ihave ia idaily, iweekly ior imonthly ibudget ithat iI ifollow ihad ian iaverage iscore iof 

i3.6000 iand istd.dev iof i1.19764 iwhile istatement ion iI iset iaside isome imoney ieach imonth ifor 

isavings ihad ian iaverage iscore iof i3.8000 iand istd.dev iof i1.07309. i 

4.6 Correlations iAnalysis 

In iorder ito iestablish ithe irelationship ibetween ithe iindependent ivariables iand ithe idependent 

ivariable, ithe iresearcher isought ito iconduct icorrelation ianalysis, iwhich iinvolved icoefficient 

iof icorrelation iand icoefficient iof idetermination. 

4.6.1 iCo-efficient iof iCorrelation 

The ianalysis iwas idone ito iestablish ithe istrength iof ithe icorrelation ibetween ithe istudy 

ivariables. iAs ishown iin itable i4.12 ibelow; ithe iresults ireveal ia ipositive icorrelation ibetween 

ithe istudy ivariables ii.e isavings iand iinvestment iliteracy, idebt iliteracy, iretirement iliteracy 

iand itaxation i/ iinsurance iliteracy ion ifinancial imanagement ipractices. iThe istudy ifindings 

iapprove ithe iassumptions ithat ithe iindependent ivariables ihave ian iinfluence ion ifinancial 

imanagement ipractices. 
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Table 4.13: Correlation Matrix 

                      FMP               SIL                   RL                   DL                     TIL 

 FMP    1 

 Sig 

 SIL  .111          1 

 Sig  .198 

RL  .574        .241  1  

Sig  .000        .031 

DL  .532       -.037          .582       1 

Sig              .000       .389          .000 

TIL             .660       -.256         -.911       -.623                  1 

Sig   .000       .023          .000                .000 

Keys  

FMP: iFinancial iManagement iPractice iSIL: iSavings iand iInvestment iLiteracy i 

RL: iRetirement iLiteracy iDL: iDebt iLiteracy iTIL: iTaxation iand iInsurance iliteracy i 

As ipresented iin itable i4.13 iabove, iit’s ievident ithat ithe ilinear icorrelation iis isubstantial iwith 

ia isignificance iof i0.00 ibetween ithe iindependent ivariables; idebt iliteracy, iretirement iliteracy 

iand itaxation i/ iinsurance iliteracy ion ifinancial imanagement ipractices. iFrom ianalysis, 

ifindings ireveal icoefficient iof icorrelation, i0.574, i0.532 iand i0.660 ifor iretirement iliteracy, 

idebt iliteracy iand itaxation i/ iinsurance iliteracy irespectively. iThis ishows ithat ithere iis 

irelatively istrong ipositive irelationship ibetween iindependent ivariables iand idependent 

ivariable. iThis iimplies ithat ian iimprovement iin idebt iliteracy, iretirement iliteracy iand  

itaxation i/ iinsurance iliteracy iwill iresult ito ieffective ifinancial imanagement ipractices iof ithe 

itargeted iemployees. iSavings iand iliteracy ihas ia icorrelation iof i0.111 iand isignificance iof 

i0.198. This iindicates ithat iit ihas ia iweak iinsignificant icorrelation iwith ifinancial 

imanagement ipractices ialthough iit iimpacts ion iit ipositively isince iit ihas ia ipositive ibeta ico-
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efficient iin ithe iregression imodel. iThe iemployees ishould itherefore ibe imade imore iaware iof 

ithe isavings iand iinvestments. 

4.6.2 iRegression iResults 

Regression iwas idone ito iassess ithe istrength iof ithe irelationship ithat iexists ibetween istudy 

ivariables. iIt iwas iutilized ito iassess ithe istrength iof ithe irelationship ithat iexists ibetween ithe 

ivariables iand ifor imodeling ithe ifuture irelationship ibetween ithem 

Table 4.13: Regression Model Summary 

Model R       R-Square         Adjusted R Square    Std. Error        Sig. F      Durbin-Watson 

  0.728a 0.530                0.496                     2.74396          0.000         0.897 

 

From itable i4.24 iabove; iit ican ibe iobserved ithat ithe iadjusted R-square (ivalue iof ithe ivariable 

iis i.496 iwhich ireveals ithat isavings iand iinvestment iliteracy, idebt iliteracy, iretirement 

iliteracy iand itaxation i/ iinsurance iliteracy ican iexplain ithe ivariation iof ifinancial 

imanagement ipractices iby i49%. iIt’s ievident ithat iother ifactors iaffect ifinancial imanagement 

ipractices iof ipublic iprimary ischool iemployee’s iin iMombasa; ihowever, ithese iwere inot 

icovered iby ithe istudy iwhich ican ibe iexplained iremaining ipercentage iof i51%. iR(correlation 

coefficient) iindicates ithe icorrelation ibetween ithe ivariables iand ithe ivalue i0.78 ishows ia 

ipositive icorrelation ibetween ithe idependent ivariable iand ithe ipredictor ivariable. 

4.7 ANOVA iAnalysis 

ANOVA iis iconsidered isignificant iif iits ip-value iis iless than i0.05. iThe imodel ihas ia iP-value 

iof i0.000 i˂ i0.05; ihence ithe imodel iis ifit iin iexplaining ithe irelationships ibetween 

iindependent ivariables iand ithe idependent ivariable. iWith ian iF ivalue iof i15.779 iand iP-value 

iof i0.000 ithe imodel, ishows ithat ithe istudy imodel iis isignificant iand ithe iindependent 

ivariables idirectly iaffect ithe idependent ivariable. 
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Table 4.14 Analysis of Variance (ANOVA) 

 Model                         Sum of Square        df         Mean Square        F               Sig 

Regression                     475.211                4            118.803            15.779        0.000b 

Residual                       421.642                56           7.529 

Total                              896.853                60 

4.8 Regression iCo-efficient i 

Table 4.15: Regression co-efficient 

Model   Unstandardized Coefficients   Standardized      t       sig     95% confidence level 

                    B         Std. Error Beta        Coefficients                         Lower            Upper  

                                                                                                             Bound           Bound  

(Constant)    4.188        1.450                1.142         2.888      .000        4.011            4.365 

SIL                  .430           .154                   .274           2.792   .007        .4120               0.4480 

RL                .141           .200                   .156            .705    .048          .1390              0.1430 

DL                   .144            .154                         .114            .935     .0351       .1270             0.1610 

 TIL                 .703             .206                        .801           3.413     .001          .687              0.7190 

Keys i 

SIL: iSavings iand iInvestment iLiteracy i 

RL: iRetirement iLiteracy i 

DL: iDebt iLiteracy i 

TIL: iTaxation i& iInsurance iLiteracy i 

From itable i4.26 iabove, iit ican ibe iobserved ithat ithe istudy ihad ian iintercept iof i4.188 iwhich 

imeans ithat iwhen iall ithe iindependent ivariables iare iat izero, ifinancial imanagement ipractices 
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iwill ibe iat i4.188; iall ithe iindependent ivariables ii.e iSavings iand iInvestment, iRetirement, 

iDebt iand iTaxation i& iinsurance iLiteracy iwere ifound ito ihave ia ipositive irelationship iwith 

ifinancial imanagement ipractices.i 

Y: i4.188 i+ i.430 iX1 i+ i.141X2+ i.144X3+ i.703 iX4 

Y: iFinancial iManagement iPractices 

X1: iSavings iand iInvestment iLiteracy 

X2: iRetirement iLiteracy 

X3: iDebt iLiteracy i 

X4: iTaxation i& iInsurance iLiteracy 

From ithe iabove iregression iresults, iit ican ibe ideduced ithat itaking iall ithe iother iindependent 

ivariables iat izero(absent)a iunit ichange iin isavings iand iinvestment iliteracy iinfluences 

ifinancial imanagement ipractices iby i0.430, ia iunit ichange iin iretirement iliteracy iinfluences 

ifinancial imanagement ipractices iby i0.141, ia iunit ichange iin iretirement iliteracy iinfluences 

financial imanagement ipractices iby i.144 iwhile ia iunit ichange iin itaxation i& iinsurance 

iliteracy ileads ito i0.703 ichanges iin ifinancial imanagement ipractices.  

The istandardized iBeta icoefficients iindicate ithe icontribution iof ieach ivariable iin ithe imodel, 

ia iunit ithat iis ilarge ivalue iindicates ithat ithe iimpact iof ithe ichange iof ithe ipredictor ivariable 

iwill ibe igreater ion ithe icriterion ivariable. iThe it-values iand ithe isignificance ivalue i(p) 

iindicate ithe ieffect iof ithe iindependent ivariable. iA ilarger iabsolute it-value iand ia ismaller ip 

ivalue iindicates ithat ithe iindependent ivariable ihas ia ibig iimpact ion ithe idependent ivariable. 
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CHAPTER iFIVE 

SUMMARY, iCONCLUSION iAND iRECOMMENDATION 

5.1 iIntroduction 

This ichapter icovers ithe isummaries, idiscussions, iconclusions idrawn ifrom ithe ifindings iand 

irecommendations iand isuggestion ifor ifurther istudies. i 

5.2 iSummary 

The istudy icollected idata ifrom ithe itarget ipopulation, ianalysed iand iinterpreted ito iascertain 

ithe irelationships ibetween ithe istudy iindependent ivariables ii.e isavings iand iinvestment 

iliteracy, idebt iliteracy, iretirement iliteracy iand itaxation i/ iinsurance iliteracy ion ifinancial 

imanagement ipractices. iQuestionnaires iwere ihand idelivered ito i366 iemployees iof ipublic 

iprimary ischools, iout iof iwhich i300 iproperly ifilled iand ireturned ithe iquestionnaires ifor 

ianalysis irepresenting iresponse irate iof i81.96%. iFurthermore, ithe istudy ilooked iinto 

ireliability iof ithe istudy idata iand iit iwas iestablished ithat, ithe idata iwas ivalid iand ireliable. iIt 

iwas iestablished ithat; ia ihigher ipercentage iof imajority iof ithe iemployees iare iaged ibetween 

i35 ito i40, imajority iare imale iat i67.8%, i40% ihave icollege ilevel iof ieducation, i74% ihave inot 

iattended ifinancial ieducation icourses iand i60% ido inot iown ia ibusiness. i 

5.2.1 iSavings iand iInvestment iLiteracy 

Descriptive istatistics ireveal ithat; isavings iand iinvestment iliteracy iaffects ifinancial 

imanagement ipractices. iRespondents iindicated iability ito imake iinformed ieffective ifinancial 

ichoices ihad ithe ihighest iinfluence ion ifinancial imanagement ipractices. iInferential istatistics 

ireveal ia icorrelation iof i0.111 iand ia isignificance iof i0.198,this iindicates ia iweak ipositive iand 

iinsignificant icorrelation ibetween isavings iand iinvestment iliteracy iand ifinancial 

imanagement ipractices iof iemployees iof ipublic iprimary ischool iin iMombasa icounty, ifrom 

ithe iregression ianalysis ithe iimpact iof isavings iand iinvestment iliteracy iis ipositive iwith ia 

ibeta icoefficient i0.430,thereby iindicating ithat ithe iemployees ishould ibe imade imore iaware 

iof isavings iand iinvestment iliteracy. iThe istudy iconcurs iwith ithe ifindings iof ia istudy iby 

i(Hinga, i2012) iwhich istudied ithe ieffect iof ifinancial iliteracy ion ithe ipersonal isavings iof ithe 

iemployees iof ipostal icooperation iin iKenya. iThe istudy iconcluded ithat ifinancial iliteracy iis 
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ikey iin idetermining ipersonal isavings, ialthough iother ifactors isuch ias ilevel iof iincome, 

igender, irisk itolerance, ieducation iand iage ialso ihad ia isignificant ieffect ion ipersonal isavings 

5.2.2 iRetirement iLiteracy 

Descriptive istatistics ireveal ithat; iretirement iliteracy iaffects ifinancial imanagement 

ipractices. iAs iindicated iby iemployees iin ipublic iprimary ischools, ia idisciplined iapproach ito 

ire-balancing iinvestment iwas ithe ihighest iinfluencer ion ifinancial imanagement ipractices. 

iRetirement iliteracy ihas ia ipositive icorrelation iof i0.574 iand isignificance iof i0.00, the 

iregression ico-efficient iis i0.141, ithey iboth ireveal ia isignificant ipositive irelationship 

ibetween iretirement iliteracy iand ifinancial imanagement ipractices. iThe ifindings iconcur iwith 

ithat iof ia istudy iby iFidelis i(2018) iwhich idetermined ithe ieffect iof ifinancial iliteracy ion ithe 

ipersonal ifinancial imanagement iof iemployees iworking iin ilaw ifirms iin iMombasa iCounty, 

iin iKenya. iA icensus iof iall ilaw ifirms iwithin iMombasa iCounty iwas ianalyzed; ithe istudy 

irevealed ithat ithere iwas ia istrong ipositive ilinear icorrelation ibetween iretirement iplans iand 

ifinancial imanagement ipractices ion ithe iemployees iworking iin ilaw ifirms iin iMombasa 

iCounty. i 

5.2.3 iDebt iLiteracy i 

Descriptive istatistics ireveal ithat; idebt iliteracy iaffects ifinancial imanagement ipractices. iAs 

iindicated iby iemployees iin ipublic iprimary ischools, ithe inature iof imy ijob imaking iemployees 

ifamiliar iwith idebt irelated iissues isuch ias iinterest irate; ipricing ietc. ihad ithe ihighest iinfluence 

iwith ian iaverage iscore iof i3.7100. iInferential istatistics ireveal ia ipositive icorrelation iof i0.532 

iand iregression ico-efficient iof i0.144 iwhich ishow ithat iit’s istrongly irelated ito ithe idependent 

ivariable. iThe ifindings iof ithe istudy iare iin icontradiction ito ithat iof iMayiah i(2016) istudy 

iwhich idetermined ithe ieffect iof ifinancial iliteracy ion ithe ipersonal iwealth iof iemployees iof 

ithe iJudiciary iof iNairobi icity icounty iand iconcluded ithat, itax, iretirement iand isavings 

iliteracy ihad ian iinsignificant iweak ipositive icorrelation ito ithe ifinancial imanagement 

ipractices iof iindividuals. i 

5.2.4 iTaxation i& iInsurance iLiteracy 

Descriptive istatistics ireveal ithat; iTaxation i& iInsurance iLiteracy iaffects ifinancial 

imanagement ipractices. iAs iindicated iby iemployees iin ipublic iprimary ischools, iI imanage 
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imy iown itaxes ihad ithe ihighest iinfluence ion ifinancial imanagement ipractices iwith ia imean iof 

i4.3200. iTax iand iliteracy ihave istrong ipositive icorrelation icoefficient iof i0.660 iand ia 

isignificance iof i0.00 iregressions ico-efficient iof i0.703.The icorrelation ico-efficient ireveal ia 

istrong isignificant irelationship ibetween itaxation iand iinsurance iliteracy iwith ithe ifinancial 

imanagement ipractices iand ithe iregression icoefficient ishows ia ipositive iimpact iof itax iand 

iinsurance iliteracy ion ithe ifinancial imanagement ipractices iof ithe iteachers. iThe ifindings iof 

ithe istudy iare isimilar ito ithat iof i(Njehia, i2014) iwho istudied ithe ieffect iof ifinancial iliteracy 

ion ithe ifinancial imanagement iof iindividuals iof iindividuals iof iMumias iSugar, ihe iconcluded 

ithat ia istrong ipositive icorrelation ibetween itax iand ifinancial imanagement ipractices iof ithe 

iindividuals. 

5.3 iConclusions iof ithe iStudy i 

The iobjective iof ithe istudy iwas ito idetermine ithe ieffect iof ifinancial iliteracy ion ithe ifinancial 

imanagement ipractices iof ithe iemployees iof ipublic iprimary ischools iin iMombasa iCounty, iit 

ican ibe iconcluded ithat ifinancial iliteracy isignificantly iaffects ithe ifinancial imanagement 

ipractices iof ithe iemployees.From the regression model the coefficient of correlation 

between financial literacy and financial management practices  is strong positive and 

significant.This indicates that the employees of public primary schools in Mombasa 

county have financial literacy and as a result they practice financial management 

practices. iTherefore they should be made more  aware of financial literacy in order to 

practice better financial management practices . 

The iother iobjective iwas ito idetermine ithe ieffect iof isavings iliteracy ion ifinancial 

imanagement ipractices, savings literacy ihas ia iweak insignificant ipositive ieffect ion 

ifinancial imanagement ipractices from the correlation coefficient although the regression  

coefficient is positive ithereby iindicating ithat iimprovements iin knowledge of ithese 

ivariables iican iimprove ithe ifinancial imanagement ipractices iof ithese iemployees. 

The istudy ialso iaimed iat idetermining ithe ieffect iof iretirement iliteracy iand idebt iliteracy ion 

ithe ifinancial imanagement ipractices iof ithe iemployees. iThe icorrelations are moderate and 

significant and the beta coefficients are also positive this indicate that the employees of 

public primary school should be made more aware of debt literacy so as to enable them 
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manage their debts and also plan for retirement so as to improve on on their financial 

management practices. 

TTax/insurance iliteracy iand ifinancial imanagement ipractices ihad ia strong significant 

icorrelation icoefficient iiand a positive iibeta icoefficient iTherefore ithe iimprovement iof ithese 

ivariables ican igreatly ienhance ithe ifinancial imanagement ipractices of the employees of 

public primary schools in Mombasa.i 

5.4 iRecommendations iof ithe istudy 

Financial iliteracy iand isound ifinancial imanagement ipractice ihas ibeen iobserved iwith ithe 

iteaching istaffs, ithus ithe isimilar ipractices ishould ibe iemployed ito inon-teaching istaff. iThis 

iwill ibe ibeneficial ito ithe ischools ias iwell ias ithe iemployees iin ipublic iprimary ischools. 

The istudy irecommends ithat; ithe iteachers iservice icommission imake ia iplan ito itake itheir 

iemployees ithrough iyearly ifinancial iliteracy itraining iprograms ias ithis iwill inot ionly ibe 

ibeneficial ito ithe ipersonal ilives iof iemployees, ibut ialso ithe ischools ias ithe iemployees iwill ibe 

iin ia ibetter iposition iin imanaging itheir ifunds iand ibe iin ia iposition ito iadvise itheir istudents ion 

igood ifinancial imanagement ipractices. i 

Teacher’s iservice icommission ishould iseek ipartnerships iwith iinterested iparties, ifor 

iinstance, iuniversities iand icolleges, iin iprovision iof ifinance iliteracy icourses ifor iits 

iemployees. iThe irole iof iTeacher’s iservice icommission iwill ibe ito iensure ithat ithe icourses 

ioffered ihave ithe isuitable icontent iespecially irelating ito ipersonal ifinancial imanagement 

ipractices. iThe iother ipartners iwill ibe iresponsible ifor itraining iand iavailing ithe iappropriate 

ifacilities iand ivenues. iThe ipartnerships ishould iensure ithat ithe icourses iare irelevant iin iterms 

iof icontent iand iare idelivered iin ia ipractical iand isimplified imode. 

It iwas ievident ifrom ithe istudy ifindings ithat ioverall ilevel iof ifinancial iknowledge iamong 

iemployees iwas igenerally imoderate. iThis iwas iattributed ito ilack iof iknowledge ion ifinancial 

iproducts ilike iinvestments i& imutual itrusts, istocks i& ishares ias iwell ias imortgages. iThis 

itherefore icalls ifor ifinancial ieducation ion ifinancial iproducts iavailable iin ithe imarket 

iespecially ion imortgage, istocks iand ishares iand iinvestment iaccounts. 
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Savings iand iinvestment iliteracy, idebt iliteracy, iretirement iliteracy iand itax/insurance 

iliteracy ihave ipositive icorrelation icoefficients iand ibeta icoefficients itherefore imore 

iawareness iis irequired ion ithese, iso ithat ithe ifinancial imanagement ipractices iof ithe 

iemployees iof iprimary ischools iin iMombasa iCounty ican ipractice ibetter ifinancial 

imanagement. . 

5.5 iLimitations iof ithe iStudy 

The iresearcher iexperienced ia inumber iof iconstrains iwhile iundertaking ithis iresearch. iThe 

imajor ilimitation iwas ithe ilimited iliterature iavailable ion isimilar iwork idone iin iKenya. iTime 

iconstraints iand iavailability iof ifunds ialso imade iit idifficult ito iobtain ia imuch iwider isample. 

iAs ia iresult ithe iresearcher iwas irestricted ito i300 iemployees iof ipublic iprimary ischools iin 

iMombasa iCounty iwho icould ibe iaccessed iduring ithe itime iof idata icollection. iA ilarger 

isample iwould iprobably ihave iprovided igreater ireliability iof idata ianalysed. iAlthough ithe 

iquestionnaire iwas ishort, iit itook ilonger ito icollect ithem ibecause imost iof ithe irespondents idid 

inot iseem ito ihave itime. iSome itook ias ilong ias i18 idays iinstead iof ithe iestimated i14 idays, 

ihence idelaying ithe ianalysis iof ithis iresearch. i 

5.6 iSuggestion ifor iFurther iStudies i 

The ifindings ifrom ithe istudy icast isome idoubt ion ithe iability iof ifinance iprograms iin iteachers 

icolleges iand ihigher ieducation icourses iin ipersonal ifinancial imanagement ias icurrently 

iadministered to isignificantly iimprove ifinancial idecision imaking. iThis iis idue ito ithe ifact 

ithat .the iemployees ihad ia imoderate iunderstanding iof igood ifinancial imanagement 

ipractices. iTherefore, ieither ithe icontent ior ithe ieducational imethods iused ito iprovide 

ipersonal ifinancial iliteracy ithat imeet iindividuals’ ineeds ishould ibe iinvestigated. i 

The iresearcher irecommends ithat, ifurther istudies ishould ibe iconducted ito iinvestigate 

ifinancial iliteracy ilevel iof iother iprofessionals iin ithe icountry ito iidentify, iunderstand iand ito 

irecommend imeasures ithat iwill iensure iall icitizens iare ifinancially iliterate 

Lastly, ia iresearch istudy ishould ibe idone ion inon-teaching istaff iand iother iindividuals iwho 

idid inot ihave ia ichance ito istudy iat icolleges iand iuniversities ito iascertain ithe ilevel iof 

iunderstand ion ifinancial imanagement ipractice iconcepts 
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Appendix iI: iIntroduction iLetter 

Sellah iOtieno, 

University iof iNairobi, 

P.O. iBox....................................... 

Mombasa. 

September, i2, i2019 

Dear; iSir/Madam, 

RE: iDATA iCOLLECTION i 

As ireferred ihere iin, iit’s imy ihumble iappeal ithat iyou ifind itime ito ifill ithe iquestionnaire igiven 

ito ifacilitate ithe icollection iof idata ifor ia iresearch istudy ititled, ieffect iof ifinancial iliteracy ion 

ithe ifinancial imanagement ipractices. iMy iname iis iSellah iAkinyi, ia istudent iof ithe iUniversity 

iof iNairobi ipursuing ia iMaster’s idegree iin iBusiness iAdministration. i 

Assurance iis ihereby igiven ithat, iinformation igiven iwill ibe itreated iwith iutmost 

iconfidentiality iand iprivacy iof ithe iperson ifilling ithis iquestionnaire iwill ibe irespected. i 

Thank iYou, 

 

Sellah iAkinyi iOtieno 
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Appendix i2: iQuestionnaire 

Section iA: iDemographic iinformation 

Please itick iwhere iappropriate ionly ione ichoice ishould ibe iselected, iif ipossible ido inot ileave ia 

iquestion iunanswered. iTo ithe ibest iof iyour iunderstanding iindicate ithe icorrect ichoice 

iwithout ibias ior ifalsifying. iIntegrity iof ithe iresponses igiven iis ihighly irecommended ifor ithey 

iwill ibe ianalysed iand ipresented ias ia itrue ipicture iof ithe ifinancial ipractices iin iyour ischools. i 

i. Age. 

25-30 iyears i( i) i30-35 iyears i( i) i35-40 iyears i( i) 

40-45 iyears i( i) i45-50 iyears i( i) iabove i50 iyears i( i) 

ii. What iis iyour iGender iMale i( i) iFemale i( i) 

iii. What iis iyour imarital istatus? 

Married i( i) 

Single i( i) 

Divorced i( i) 

iv. What iis iyour ilevel iof ieducation? 

Secondary ieducation i( i) 

College i( i) 

Bachelor’s idegree i( i) 

Master idegree i( i) 

PhD i( i) 

v. Have iyou iattended ia ifinancial ieducation icourse? iYes i( i) iNo i( i) 

If iyes, ielaborate........................................................................................... 

vi. Do iyou ihave iany ibusiness, ifinance, iaccounting ior iaccounting i 

vii. Yes i( i) iNo i( i) 
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Section iB: iFinancial iLiteracy 

i. Savings iand iInvestment iLiteracy 

Kindly iindicate ithe iextent iof iliteracy iof ithe ifollowing iaspects iof ifinancial imanagement 

ipractices iin iyour ilife. iUse ia iscale iof i1 ito i5 iwhere: i1 i= inot iat iall/not iapplicable; i2 i= iless 

iextent; i3 i= imoderate iextent; i4 i= igreat iextent; i5 i= ivery igreat iextent 

Aspects iof iFinancial iManagement ipractices i 1 2 3 4  i5 

1. I ihave ithe iability ito idiscern ifinancial ichoices iand 

idiscuss ifinancial iissues icomfortably 

     

2. I ican iuse icombinations iof iskills, iresources iand 

iknowledge ito imake ifinancial idecisions i 

 

     

3. I ican imake iinformed ieffective ifinancial ichoices i 

 
     

4. I iunderstand ifinancial iterms iand iconcepts I 

      

5. I ido iregularly icheck imy ibank istatements ifor 

iinconsistencies i 

 

     

6. I ibalance imy icheckbook icarefully I 

 
     

7. I iam iconversant iwith imy ipresent irate iof isavings 

iand iwealth iaccumulation. i 
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ii. Retirement iLiteracy 

Kindly iindicate ithe iextent iof iliteracy iof ithe ifollowing iaspects iof ifinancial imanagement 

ipractices iin iyour ilife. iUse ia iscale iof i1 ito i5 iwhere: i1 i= inot iat iall/not iapplicable; i2 i= iless 

iextent; i3 i= imoderate iextent; i4 i= igreat iextent; i5 i= ivery igreat iextent 

Aspects iof ifinancial imanagement ipractices 1 2 3 4 5 

1. I iam iaware iof ithe iperformance iof imy 

iinvestments ioutside iof imy iretirement isaving 

iplans 

     

2. A idisciplined iapproach ito ire-balancing imy 

iinvestment iis ivery iimportant i      

3. I iunderstand ithe iimportance iof ithe iTSC’s 

ipension iplan ithat iprovides iadequate ipension 

iupon iretirement. I 

     

4. I ihave idetermined ihow imuch iincome iI ican 

iexpect ion iretirement. 

     

5. I iam ifully iaware iof ithe iimpact iof iinflation ion imy 

ifuture iretirement iincome i 

     

6. I ihave iadequate iknowledge ito iallow ime ito 

imanage imy iwealth iupon iretirement i      
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iiii. iDebt iLiteracy 

Kindly iindicate ithe iextent iof iliteracy iof ithe ifollowing iaspects iof ifinancial imanagement 

ipractices iin iyour ilife. iUse ia iscale iof i1 ito i5 iwhere: i1 i= inot iat iall/not iapplicable; i2 i= iless 

iextent; i3 i= imoderate iextent; i4 i= igreat iextent; i5 i= ivery igreat iextent 

 1 2 3 4 5 

1. My ieducational ibackground iin ischool, icollege 

iand iuniversity iwas idevoted ito ibusiness, 

ieconomics iand ifinance. 

     

2. I ienjoy ireading ifinancial iarticles iand ipublication 

iin ithe inewspapers, imagazines, imass imedia iand 

iinternet 

     

3. I ienjoy iconversation iabout ifinancial imatters iwith 

ifriends iand icolleagues 

     

4. I ihave iattended itraining iseminars iand 

iconferences ion idebt imanagement iwhile iin 

iemployment 

     

5. I iinteract iwith ifinancial iplanners, iadvisors, iand 

iaccountants iin imy iwork iplace 

     

6. The inature iof imy ijob imakes ime ifamiliar iwith 

idebt irelated iissues isuch ias iinterest irate, ipricing 

ie.t.c 
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iv. Tax i/ iInsurance iliteracy 

Kindly iindicate ithe iextent iof iliteracy iof ithe ifollowing iaspects iof ifinancial imanagement 

ipractices iin iyour ilife. iUse ia iscale iof i1 ito i5 iwhere: i1 i= inot iat iall/not iapplicable; i2 i= iless 

iextent; i3 i= imoderate iextent; i4 i= igreat iextent; i5 i= ivery igreat iextent 

 1 2 3 4 5 

Insurance i 
     

I ido inot ihave iany iinsurance 

 
     

I ihave ienough iinsurance ito iensure ithat iif iI iwere ito ipass iaway ior ibecome 

isick ior ibe idisabled, imy ifamily iand iI iwould inot isuffer ifinancially ior ibe 

ifinancially idisabled 

     

I ican idistinguish ithe idifferent itypes iof iinsurance ipolicies ioffered iin ithe 

imarket i 
     

Currently iI ihave ilife iinsurance ibut ino iother itype iof iinsurance ii.e ihealth ior 

icritical iillness, ipersonal iaccident ior iinsurance ion imy iproperties isuch ias icar 

iand ihouse 

     

I imanage imy iown itaxes i 
     

I iutilize ithe ivarious itax irelieves i/ irebates ithat iI iam ientitled ito iwhen iI iam 

ifilling iin imy itax ireturn i 
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Section iC: iFinancial iManagement iPractices 

The ifollowing iare istatements iregarding ian iindividual ifinancial imanagement ipractices. 

iPlease iselect ithe imost iappropriate ianswer ito ieach iof ithe ifollowing iquestions: i 

Use ia iscale iof i1 ito i5 iwhere: i1 i= inot iat iall/not iapplicable; i2 i= iless iextent; i3 i= imoderate 

iextent; i4 i= igreat iextent; i5 i= ivery igreat iextent 

Statement i 1 2 3 4 5 

1. I ipay imy icredit icard ibills iin ifull ieach imonth 
     

2. I ipay imy irent/mortgage iin ifull iand ion-time 
     

3. I ipay imy iutilities i(water, ielectric) iin ifull iand ion-time 
     

4. I imax iout ior igo iover ithe ilimit ion imy icredit icards 
     

5. I ispend imore iin ia imonth ithan iI iearn 
     

6. I iuse ialternative isources iof icredit i(e.g. iborrow ifrom 

ifriends) 
     

7. My iaccount ihas ia ipositive ibalance iat ithe iend iof ithe imonth 
     

8. I iam ia imember iof ia iSACCO(s) iand ihave inot idefaulted ion 

iany iloans 
     

9. I ibalance imy icredit/debit iaccount ieach imonth 
     

10. I ihave ichecks ireturned ibecause iof iinsufficient 

ifunds(bounced ichecks) 
     

11. I ihave itaken ioverdrafts 
     

12. I ihave ia idaily, iweekly ior imonthly ibudget ithat iI ifollow 
     

13. I iset iaside isome imoney ieach imonth ifor isavings 
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Appendix i3: iEmployees iin iMombasa iCounty iPublic iPrimary iSchools. 

 iName Employees iin ischool i 

1. AMANI iPRI iSCH 17 

2. BAMBURI iPRI iSCH 23 

3. BOMU iPRI iSCH 20 

4. BONDENI iGIRLS iPRI iSCH 25 

5. BURHANIYA iPRY iSCH 23 

6. CENTRAL iGIRLS iPRI iSCH 22 

7. CHAANI iPRI iSCH 19 

8. CHANGAMWE iPRI iSCH 27 

9. CHANGAMWE iPRI iSCH iSPECIAL iUNIT 15 

10. CONCORDIA iPRI iSCH 21 

11. CONSOLATA iCATHOLIC iPRI iSCH 24 

12. FAHARI iPRY iSCH 28 

13. FRERETOWN iPRI iSCH 30 

14. GOME iPRI iSCH 21 

15. GURU iNANAK iPRY iSCH 22 

16. JAMVI iLA iWAGENI iPRI iSCH 18 

17. KADZANDANI iPRI iSCH 12 

18. KALOLENI iPRI iSCH 26 

19. KASHANI iPRI iSCH 20 

20. KENGELENI iPRI iSCH 23 

21. KENYA iNAVY iPRI iSCH 21 

22. KHADIJA iPRI iSCH 30 

23. KIEMBENI iBAPTIST iPRI iSCH 24 

24. KIEMBENI iESTATE iPRI iSCH 25 

25. KIPEVU iPRI iSCH 21 

26. KISAUNI iBAPTIST iPRI iSCH 27 
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27. KISAUNI iPRI iSCH 32 

28. KONGOWEA iPRI iSCH 31 

29. KWA iHOLA iPRI iSCH 23 

30. KWA iJOMVU iPRI iSCH 25 

31. KWASHEE iPRI iSCH 16 

32. LIKONI iMUSLIM iPRI iSCH 10 

33. LIKONI iPRI iSCH 29 

34. LIKONI iREHABILITATION iPRI iSCH 17 

35. LONGO iPRI iSCH 23 

36. M. iM. iSHAH iPRY iSCH 20 

37. MAGONGO iPRI iSCH 29 

38. MAJAONI iPRI iSCH 20 

39. MAJENGO iPRY iSCH 26 

40. MAJI iSAFI iPRI iSCH 23 

41. MAKANDE iPRY iSCH 28 

42. MAKUPA iPRY iSCH 31 

43. MARIMANI iPRI iSCH 29 

44. MAWENI iPRI iSCH 25 

45. MBARAKI iGIRLS iPRY iSCH 26 

46. MBHENI iGIRLS iPRI iSCH 17 

47. MIKADINI iPRI iSCH 24 

48. MIKINDANI iPRI iSCH 34 

49. MIRITINI iPRI iSCH 33 

50. MIRITINI iWORLD iBANK iPRI iSCH 25 

51. MIRITINI iWORLD iBANK iSCH iSPECIAL iUNIT 14 

52. MLALEO iPRI iSCH 37 

53. MLALEO iPRI iSCH iSPECIAL iUNIT 10 

54. MOMBASA iPRY iSCH 31 

55. MRIMA iPRI iSCH 24 

56. MTONGWE iPRI iSCH 21 



56 
 

57. MTOPANGA iPRI iSCH 15 

58. MVITA iPRY iSCH 27 

59. MVITA iSPECIAL iUNIT iSCH 13 

60. MWAKIRUNGE iPRI iSCH 34 

61. MWANGALA iPRI iSCH 27 

62. MWEZA iPRI iSCH 24 

63. MWIJABU iPRI iSCH 20 

64. OCEANIA iJUNIOR iSCH i– iPRI 23 

65. OLIVES iREHABILITATION iCENTRE iPRI iSCH 17 

66. PELELEZA iPRI iSCH 21 

67. PORT iREITZ iSPECIAL iSCH iFOR iHANDICAP 25 

68. PUMA iPRI iSCH 19 

69. RONALD iNGALA iPRY iSCH 35 

70. RONALD iNGALA iPRY iSCH iSPECIAL iUNIT 21 

71. SERANI iPRI iSCH 26 

72. SERANI iSPECIAL iSCH 12 

73. SHIKA iADABU iPRI iSCH 27 

74. SHIMO iBORSTAL iPRI 15 

75. SHIMO iLA iTEWA iPRI iSCH 17 

76. ST. iLWANGA iPRI iSCH iSPECIAL iUNIT 14 

77. ST. iLWANGA iPRI iSCH 26 

78. ST. iMARY’S iPRI iSCH 26 

79. STAR iOF iTHE iSEA iPRY iSCH 30 

80. THE iGANJONI iPRY iSCH 28 

81. TOM iMBOYA iBOYS iPRI iSCH 27 

82. TUDOR iPRI iSCH 31 

83. UMOJA iPRI iSCH 23 

84. UTANGE iPRI iSCH i– iSPECIAL iUNIT 15 

85. UTANGE iPRI iSCH 27 

86. VIJIWENI iPRI iSCH 31 
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87. VYEMANI iPRI iSCH 20 

88. ZIWA iLA iNG’OMBE iPRI iSCH 24 

89. ZIWANI iBOYS iPRY iSCH 27 

90. ZIWANI iSCH iFOR iTHE iDEAF iPRY 17 

Total 2,101 

 

 

 

 


