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The Under Secretary of State,

COLONIAL OFPICE, S.W.

gir,

In acknowledging ym receipt of your
letter of 19th instant, No. 3942/1934, giving cover 4
to copy of a m.:spatoh from the Governor of the Fast
Afrioca Protectorate, we must express the regret with
which we observe the tenour of some of the remarks >
made by Sir E. Conway Belfield with reference to our
Fast African service, the efficiency of whigh is a

matter which is engaging, and will continue to engage,

our most careful consideration and sarnest efforts.

As regards the charges for medidal nttendknce

rdcontu uuum:.aa Ly us on all our South and Fast

o African passenger ntouero, ';, bog to IBB\JX‘G you that T
the decision to adopt this soale of charges wae come ;'é
to after the most careful consideration of this » g
question in relation to our Mediecal Officere md to 2
our muum alike. It has frequently ﬁeen

rs w}y.)'
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as to the fese which they should properly pay, while,
or t. othser hand, free medical attendance has often

in the past led to the time and attention of our
Coctore on board being unduly claimed by many passen=
gers whose ailmente were more or less trifling, 1f not
imaginary. The scale of charges now in force, &fn,_
per vieit for First Class passengers and 2/8d for '

Sec-nd Class passengerse, with free medical attendance

for Third Olass passengers, cannot, we think, be said G

to be at all too high, and we may &84 that eince the
new arrangement ceme into force many of our Commanders
Lhave reported that passengers have again and again
voluntarily stated that they prefer the preagnt-syetem
to the previous uncertainty as to what feees they shouw

tender to the ship's Eurgeon.

In thie connection, we think the following extract
from a letter received by us a few days ago from the
British Medical Aeesociation will be of intereet to

you -

'Tho Association ie informed that some. Sinppm;
} iready sanotion & ttm scals of

s -
vho now know exactly what moy are upocun to
"pay for any medical services rendered to them,
"and with & distinct increase of comfort %o the
"ghip Surgeon, who is thereby placed in & mx.
'rouuon.hip with hie f'u'" . The Assoc: on
"has good reason to bel t the universal
"adoption of such & system would do much to raise
-, "the status of Ship Bur(oou in the qu both of

! %the ’nbuc and of fession, and m
»
i w oxonun;r: awkward situs

" c.ount or the fee is




¥We have of course informed the Medical Association

that a settled scale of feee for Firest and Seccm&‘
Class passengers has already been adopted by us.
Similar regujations have been in force on the
steamers of many Companies, particularly in the
trans-Atlantic trade, for eseveral years past, and
are now, we belleve, being adopted by nearly all the

important Passenger Lines.

As regarde paragraph 2 of Hie Excellency'e letter,
under date Nairobi 6th January last, we gave instruct-
ions when the new system was inaugurated that, in
the case of paseengerse whose paeccagee had been
booked under the conditions of the arrangement
formerly existing, they should not be preeeed for
payment of medical fees, and we shall accordingly
give instructions that anything paid on behalf of
the holder of the return ticket referred to by Hie
Excellency should be refunded ﬁy our Agents on

application. ,

.. We have the honour to be, Sir,
Your obedient ssrvante,

For THE UNION-CASTLE MAIL S¥EAMSHIP COMPANY LIMITED,
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Sir G. Fiddes.
Sir H, Just.
Sir J Andersonm.
Lord Bwimott.

Mr. Harcowrt,
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Sir H. Just. . .

Sir J. Anderson.
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ARI0URT,

Sir G. Fiddes.
Sir H. Jugt.

Bir J. Anderson.
Lord Emmoti,
Mr. Harcourt,
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