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FIRST CLASS ACCOMYODATION ON 8.9, "GOTH™

Sends copy of letter frow 1.0.Line notifying that they
have fitted upy extra first cla ss accommodation on the
poop deck as in other s“eamers.
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Mr. Butler.

Mr. Martin (of the Crown Agents) brought over

to see me yesterday Mr. Lang (or ?Laing), who is I
understand one of the leading officials of the
Passenger Department of the Union Castle, to discuss

“the question of placing lst class accommodation in the
poop. I mede it clear to him of course that I was
only there to hear what he had to éay and to report to
the authorities here. )

His defence ‘practically amounted to this that |
finding thé boats at present in use have not sufficient
1st class accommodation for the Bast Africeqtrade they
were driven to increese it. He said that the
accommodation in the way of fittings etc., was every
bit a8 good as in the lst class cabins in the middle of
the ship, that the company had been put to considerable

:xpenae in fitting up the new cabins, and that, if we
réfuued to sccept the accommodation they would be put
to.oonsiderable loss (assuming epparently that no one
ele#s axcept officials would travel over Lo sorent)

" He said that he considered the complaints which had
been mede against this accommodation were unreasonable
and that in reality the poop was a very comfortable
part of the vessel (if so why do they always put the
3rd class there?). He said further that they had fitted
up & eabin in the poop as a study for Mr. Belfield, and
suggested that we should consult him as to the vibra-

tdon felt in that part of the vessel. I said that I
thought ”’iinthis wes & reasonable proposal.-
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5 m desire to be um'usomble in any way, ut that it
| "appeared %o us that, if their boats were so full that
: they were unable to provide our officers with proper lst

. the experience - to mchhnunldnnlymly that the

. whether, if we were t
willing to sm us

we fully realised the
wﬁi starting the service, and did

class accommodation, they should either put on more boats|,
or leave the officers whom they could not wcomodate
properly free to travel by other lines.

I pointed to clause 1 of the agreement of 12th
M&,HN, and said, speaking 'without prejudice’,
thet we appeared to be legally justified in refusing to
accept nc;zomodation now fitted up inﬁthe stern, as not
boiné *gimilar in accommodation to the bompan&'e present
Intermediate steamers used in the South African service".
I uked Mr. Leng what intermediate steamer had lst class
accommofiation in the stern and he could not give me a sm#le
instance except the Dunvegan Castle which is not a
regular intermediate steamer. I ‘.uked him further what
reputeble line put its first class passengers in the
stern, and he could not give me a single instthef

© Finally I told him that T had once had the misfortunh
to travel over the stern in the Domme Castle for a few
days and that I should be extremely sorry to repeat.

Doone Castle was an m boat (Mgh I trust is
true) .

Finally I asked
accommodation was a ¥
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Lang said that he could not entertain any such

. compromi“se for a moment.  Incidentally I elicited

from him the information that only 2 boats are ordered
at present, which of course will not be nearly =~ =
sufficient for the East Africa trade, so that they will

still have to rely largely on the boats at present in
use.

" i

After my conversation with Mr. Lang I can see
no conceivable reason why we Houla give way on thig :
point. The Compeny must be making plenty of money ‘
out of the business (in spite of all their digclaimers)
as the fact that they canmot accommodate all their 1st
class passengers shows, and I cannot see why we
should allow them to make more money by turning 3rd
class into lst class accommodation at the expense of
our officers. The agreement. is greatly to the advantage
of the Company. When we ask them to meet us, they
refuse to do so, but stick to their bond. When th‘eA
agreement is against them, I cannot see why we should ¥
not do -the same. .
It may be of course that Mr, Lang's attitude
was largely bluff, and that the written commmniesbion
which he promised to send may make some suggestion for
a compromise. ‘



In reply I lt;%;%h fully realised the

| .cmpmy'i‘ ‘difﬁoulptu in itlrtins the service, and did

" not desire to be unreasonable in any way, but that it
appeared to us thet, if their boats were so full that

- they were unable to provide our officers with proper lst
class accommodation, they should either put on more boats),
or leave the officers whom they. could not accommodate

properly free to travel by other lines. v
I pointed - to clause 1 of the sgroement, of 12th
August, 1910, and said, speaking 'without prejudice’,
- thet we appeared to be legally justified in refusing to
accept: accommodation now fitted up in the stern, as not
'~ being "similar in accommodation to the Cmnpany s present.
Intermédia.te steamers used in the South African service".
: § uked Mr. Leng what intermediate steamer had lst class
accommofation in the stern and he could not give me a éiﬁ%
instance except the Dunvegan Castle which is not
- regular intermediate steamer. I'.a.eked him further what
reputable line put its first class passengers in the
~ stern, and he could not give me a single instancef
Finally I told him that I had once hed the misfortung
to travel over the stern in the Dotme Castle for a few
days end that I should be extremely sorry to repeat
the experience - to which he could only raply that the
Doone Castle was an exceptional boat (i),tah I trust is
true). :
Finally I asked him whether the 1id
accommodation was a pure].y tempor:
. whether, if we were to wcept» it
‘_"willing to give us an undertakin
'aocomodate our officers in
Vttheir new boatﬁ ; ]

le

7 895

Lang said that he could not entertain any such
compromige for a moment. ‘Incidentally I elicited
from him the information that o}nly 2 boats are ordered
at present, whicﬂ of »courseA wbll not be nearly
sufficient for the East Africa trade, so that they will
gtill have to rely largely on the boats at presentfin'

use.

-After my conversation with Mr. Lang I can see
no conceivable reason why we should give way' on this
point. The Compeny must be making plenty of money
out of the business (in spite of all their digelaimers)
as the fact that they cannot accommodate all their lst
class passengers shows, and I cannot see why we
ghould allow them to make more money by turning 3rd
class into lst class accommodation at the expénse of
our officers. The agreement is greatly to the advantage

of the Company. When we ask them to meet us, they
refuse to do so, but stick to their bond. When the

'agreement is against them, I cannot see why we should
_not dg~the same.

It mey be of course that Mr. Lang's attitude
was largely bluff, and that the written commnication

which he promised to send mey make some suggestion for
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THE UNION CASTLE MAIL STBAMSHIP COMPANY LIMITED

3 & 4 Pemohuroh Street B.C. .
23ra July 1022,

e

Gentlemen, \ ¥ b - :
‘Enolosed we have the muun to hand yow-
punu tsickes and raid mm %o ln«iulp tor I-tout-
xnm-ubg the ®.8. m- In this + we have
mzmm mﬂ Hum olass ao tien oo the
- . BEop Beek, 'this same as we: have done in ' 16 “Gasoen”,
: *Gaika® and 'obalh o 0N we have acocommodation fer more

_passengers if required.

THE UNION CASTLE MAIL STBAMSHIP 00. LID.
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