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from passengers and learn with regret that .officials
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The Ilnibn Steamship Co.

A very strong-worded protest bas been
| signed and issued by the 1st class passengers -
in the 8.8. * Goth "' against the accommoda- |
tion afforded on that ship to passengers. The
complaints are not only general, ‘but specific

ally halled. These laints comprise
{want of space, insufficient smoking room
| accommodation, the temporsry 1st class
}u\commodlh'on over the screw, too little deck
|space, bathing and sanitary arrangements, and
\algoin the second class no proper accom-
imodation for ladies. Other derailed com-
|plaints are also included. As copies of this
{complaint kave been sent to the Governors of
'British East Africa and Uganda it becomes of !
|pubiic interest. The document is signed by
|27 first class passengers, many of them well-

' |known names in British Bast Africa. The

signatories disclaim any motive of ill-will
{against the Union-Castle Company, which
they acknowledge, as a British Steamer
Company should be supported. - But they
demand betrer ships for the gervice and more
suited for Red Sea and tropical conditions.
The Osptain and staff are praised for the
lefforts made to make the voyage {airly
| tolerable.
\ Tn dealing with tbis strong protest, which
ih“ been brought for information to this
| office, it were idle to disguise that a consider-
{able amount of dissstisfaction has been
| axpressed recently on the same subject, We
were all in favour of the Union-Castle Co.
adopting this route. We considered that the
| advaotage would be mutual. It is feared, in
tice, that the advantage 'has proved a
littie one-sided. We are fully aware thas the
intentions of the Company are good. We are
promised - larger ships, more regular sail-|
ings and werivals, and better cargo and |
passenger accommodation. Due to the recent
change of ownership and the company baving
its bands full with South African require-
|ments, our more wodest concerns have
without doubt been shelved. Whether this
| ywas inevitable, or whather it is simply & ques-
\tion of pounds, shillings and pence, we are
not sure sbout, As {riendly disposed to the
|gompany, it were idle to deny—what has besn
'stated privately on more tban one oceasion
'by ourselves and others—=ihat the company
\will soon suffer by s withdrawal of custom
* unless some of these grievances are remedied.
in quxﬁon does nob toueh |

y is trying to do two lhinen:;i
passenger and mail boats
This can be done with |




" LONDON, 8.W.

5th October 1912

8ir,

. Lov- .
With reference to your letter Yo.24167/12

of the 8th August and previous eorre-pon’dence on
the auhject of the First Class accumdation on
the Union Castle Co's. East Coest steamers,
I have the ‘horour to transmit herewi@h for the ;
oonsideratién of the Sooretary of State & copy of
commnieation which we hive received from the
CQippmy in the matter. k .

I have the homour to be,

Sir,

Your obedient Servant,

/

for Crown Agents
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3 & 4, Fenchurch
London, E.C.
27th Septenber 1912

Gentlemen,

Ve beg to refer to your letter of the
14th August last and our ao]gnovlcdkment dated
27th August and the interview ?‘Vhich )fr.l;aing
had with your Mr.Martin and with M¥p.Batterbee

" of the Colonial Office on the sﬁbJee@f the

#First Class accommodation on the Poop-Deck
provided on our East Coast Steamers. As we
exﬁlained at the 1hterview, this accommodation
is fitted throughout as first cless, eqial in
‘avery way to the first class 'a_ccomodation_ on
the Upper Deck in addition to being more
comnodious. The position at the after end
of the ship is taeken advantage of for first

class acdommodation on meny passenger steamers.

)

“1# A ' We have many passengers who prefer to be there,

0

e

‘away from the noises and heat which are more or
less insepdrable from proximity*to the engines
and bollers amidships. Some of the cabins

o, on account of their size and °

considered -




l! nmay add that we have r\leeivsd only ua

=

‘ ‘mgagtw from pasungers to 'hom this Poop fnwk
uoomdaﬂ&%‘?m at different mm been allotted, and
_we are ):he more surprised thererote. sml leam with

regret, that any of your 0fficials ahould feel 'bhey

"have cause for complaint.

With regard to the accommodation on our steamers
generally, we would remind you of the letter dated 17th
July 1912 from our Chairmen, Sir Owen Philipps, to the
Right Hon. The Secretary of State for the Colonies,
in which rqfercncé is made to the orders that have been
placed for steamers to ve specially constructed for
the East Coast trade. It is hoped that these vg_seela

nay bé brought into the SBervice about this time next

year.

We are etc.,

THE UNION CASTLE MAIL STEAMSHIP CO. LTD.




