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ABSTRACT

This study set out to investigate how print media covered the Inua Jamii cash transfer
programme before and during the COVID-19 pandemic. The specific objectives were: to
find out the extent to which the Inua Jamii cash transfer programme was covered before
and during the COVID-19 period, to analyse the themes emerging from print media
coverage of the Inua Jamii cash transfer programme in Kenya and to investigate the
public perceptions of the Inua Jamii cash transfer programme based on print media
reporting. It is anchored on the agenda setting, priming and framing theories. The study
used a descriptive design and qualitative research approach. Purposive sampling was used
to draw a target population of 28 newspaper editions that had relevant articles on the
programme drawn from a total population of 545 newspaper editions in Kenya. The
sample size was 29 articles. The research method used was content analysis and the data
collection tool was a coding sheet. Data were presented in narrative form. The study
found out that there was a significant increase in coverage of the Inua Jamii cash transfer
programme during the pandemic. The themes drawn from the reviewed articles were
mismanagement, efficiency, corruption, non-commitment, challenges, reforms, shortage
and expansion. The public perceptions drawn from the study were: efficiency, corruption,
insecurity, protection, and government stipend not enough. The study recommends that
the government and media put more effort in creating awareness of the Hunger Safety
Net Programme. The study also recommends that the government address the issue of
mismanagement of the programme and lastly the media should put more effort in
capturing the public’s opinions on social protection programmes in the country.
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CHAPTER ONE

INTRODUCTION

1.1 Background of the study

Cash transfer programmes are common instruments used by governments and institutions to
economically empower vulnerable groups in society. They are seen as part of wider social
protection programmes from governments to their citizens. As noted by Ouma & Adésina
(2018), “cash transfers, as public social assistance, constitute forms of social protection policies
in which the state and/or other agencies make direct, regular and predictable payments to
households or individuals to address short- and long-term vulnerabilities to cushion households
from shocks, and prevent further deprivation and poverty”. Ngelu (2017) notes that cash transfer
programmes are on the rise in developing countries. This is collaborated by Ouma & Adésina
(2018) who point out (ibid) there are 40 African Nations providing some sort of cash transfers to
their citizens, an upward from 21 in 2010 as reported by world bank in 2015.

Social protection (usually to the vulnerable groups in society) emerged in the early 1900s in
Western Europe according to (Andersen,2018). Anderson further notes that social protection was
advanced to include different types of social services from the 1940s. There has been exponential
growth since then. Enli, Syvertsen & Mjgs (2018) see social protection as a key objective of a
welfare state. Lindbeck, (2006) defines a welfare state as that whose government makes
arrangements for cash benefits to households and also provides subsidised human services.
While Lindbeck argues that this is a narrow definition of a welfare state, it is worth noting that it
encompasses most social protection programmes that Andersen (2018) talks about, “...the
welfare state modifies the impact of the market, by providing some sort of minimum guarantee
(mitigating poverty); covering a range of social risks (security), and providing certain services
(health care, child and elder care, etc.) — at the best standards available” .From the above
definition and explanation about welfare states, it is clear that there are different approaches to

the provision of welfare in different states.

Devereux & White (2010) point out that social protection in Africa has increasingly become
institutionalized in order to cushion the poor and most vulnerable in society. They further point

out that even though this is majorly an initiative from development and aid organizations in the



continent, it has picked up nevertheless. They continue to point out that the driving forces behind
social protection growth is a cost versus benefit measurement, political reasons and concern for
people’s rights. Devereux & White, 2010 also note that the growing trend of democratization in
the continent has allowed governments to be keen on provision of citizen rights influencing

social protection programmes positively.

(Holmes & LwangaNtale, 2012) point out that “The main social protection instruments
implemented in African countries tend to align with the needs of particular vulnerable groups.
On the one hand, social assistance and welfare forms of social protection for people who are
labour-constrained (such as people with disabilities, orphans without support, victims of civil
conflict and/or natural disasters, and those who are not eligible for insurance schemes) tend to be
unconditional income or food transfers... On the other hand, labour-market programmes which
target wage or non-wage employees in the formal and informal sectors, as well as those who are

under-employed or unemployed are also increasingly prevalent”.

Social protection in Kenya takes different forms. According to the Kenya Social Protection
Sector Review, 2017 there are two types of social protection schemes in Kenya. The ones funded
from the government revenue such as Cash Transfer for Orphans and Vulnerable Children (CT-
OVC), Older Persons Cash Transfer Programme (OPCT), Cash Transfer for Persons with Severe
Disabilities (PWSD-CT), Hunger Safety Net Programme (HSNP), Urban Food Subsidy
Programme (UFS-CT), World Food Programme Asset Creation Programme and World Food
Programme General Food Distribution. The other types are contributory schemes such as the
National Social Security Fund (NHIF), National Health Insurance Fund (NHIF) and Mbao
Pension Scheme.

While all the above protection schemes target different groups in the society, this study sought to
investigate the Inua Jamii cash transfer programme that has been a pilot programme for cash
transfers since 2004.

The Inua Jamii cash transfer programme is a local name for National Safety Net Programme
(NSNP) that covers: Older Persons Cash Transfer (OPCT), Cash Transfer for Orphans and
Vulnerable Children (OVC), Persons with Severe Disabilities Cash Transfer Program (PWSD-

CT) and Hunger Safety Net Programme (HSNP). The National Safety Net Programme (NSNP)
2



was founded in 2013 to establish a common framework for the four programmes (Government of
Kenya, 2016). Ouma & Adésina (2018) note that the government began NSNP with the aim of
increasing the efficiency and effectiveness of safety support to poor and vulnerable populations

in Kenya.

According to Ngelu, (ibid) OVC is the biggest of all cash transfer programs currently in Kenya.
It was launched in 2004 with an aim of improving the abilities of households with orphans and
vulnerable children under their care. Ng’ong’a (2019) adds that the OVC was also a
government’s initiative in addressing the HIV/AIDS pandemic effects in Kenya at the time.
Ngelu (2017) further notes that the OPCT programme was launched in 2006 and was allocated
Ksh. 4 million. Since then, the government has continually funded the program while increasing
its allocation. PWSD-CT programme was launched in 2011 to support households living in
poverty with persons with severe disabilities requiring 24-hour support from a caregiver as
members (Kenya Social Protection Sector Review, 2017). Mukasa (2019) states that funds
distributed to PWSD for entrepreneurial activities may not be useful in cases where beneficiaries
have severe disabilities. Also, caregivers of such persons may lack the economic ability to care
for PWSD hence the need for the government to provide funds for sustaining PWSD. HSNP was
piloted in 2008 with funding from Department for International Development (DFID) &
Australian Department for Foreign Affairs and Trade (DFAT). The programme targeted
vulnerable households in Turkana, Mandera, Wajir and Marsabit counties due to the arid

conditions of the four counties (Ministry of Labour and Social protection,2020).

In an effort to understand the role of communication in development specifically in welfare
states, Andersen (2018) notes that the media is a crucial part of the welfare state since it is not
only a member of the society but also an important avenue through which social protection
policies are debated and information shared to the citizens. Enli, Syvertsen & Mjgs (2018) relate
media and the welfare state by pointing out that “while it may not be easy to highlight media
effects on the welfare state, media structures and institutional ideologies help understand how
issues are framed and what is considered free and fair.” There is therefore an already existing

relationship between the media and the welfare state that cannot be underestimated.



Communication is critical in development hence the reason why focus of media coverage of
social issues in a state is deemed very important. This further highlights the importance of
development communication that is geared towards advocating for transformation for the benefit
of the masses in society. Nora C. Quebral defined Development Communication as “the art and
science of human communication applied to the speedy transformation of a country and the mass
of its people from poverty to a dynamic state of economic growth that makes possible greater
social equality and the larger fulfilment of the human potential.” The media therefore is no
longer constrained to its traditional functions such as agenda setting and information sharing, but
is now responsible for also framing issues in a way that the masses understand the role of the

government and utilise media to articulate issues that need to be addressed by their leaders.

In recognition that the media is critical in building support for its social protection programmes,
the Government of Kenya through the Ministry of Labour and Social Protection has undertaken
several measures to maintain presence in the media. Some of the ways include organising the
national conference on social protection in 2015 and training of Members of Parliament in 2016.
Additionally, the Ministry [of Labour and Social Protection] has embarked on creating a
communication strategy for the Social Protection Secretariat. (Kenya Social Protection Sector
Review, 2017).

1.2 Problem statement

The Government of Kenya has over the years invested in various social protection interventions
meant to cushion the poor and vulnerable people from poverty. One of these social protection
interventions is implemented under a cash transfer programme called Inua Jamii. Under the Inua
Jamii programme, beneficiaries - Older Persons Cash Transfer, Cash Transfer for Orphans and
Vulnerable Children and Persons with Severe Disabilities - receive Sh2,000 monthly. McKay et
al, 2020 notes that by 2019, the Inua Jamii cash transfer programme covered 1.2 million
beneficiaries disbursing $39 per beneficiary or $48.4 million total in each bimonthly cycle. The
2016 National Safety Net Programme progress report indicates that the most vulnerable
households in Kenya have through the programmes had their livelihoods improved

commendably. Even with such a good track record, the Inua Jamii cash transfer programme has
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not been devoid of challenges and failures hence numerous recommendations from the
government, stakeholders and scholars who have reviewed this programme. For instance, the
government notes that only a few beneficiary households are aware of the existence of the
programmes’ complaints and grievance mechanisms, and the programmes resolve only a small
percentage of the complaints that they receive (2016 National Safety Net Programme progress
report). Ngelu (2017) also states that cash transfer programmes were key in alleviating poverty in
Kenya but efforts should be made to improve the level of awareness of such programmes. In her
study on the Influence of cash transfer program on socio-economic status of beneficiaries in
Kenya, Syanda (2017) also noted that cash transfer programs need more sensitization in the
communities to enable community members understand who qualifies for the program and to
prevent jealousy among non-recipients. McKay et al (2020) found out that Inua Jamii
beneficiaries were not aware that the bank accounts they opened for the Inua Jamii cash transfer
programme could be used as savings accounts. They further noted that the recipients did not
know that they could link their bank accounts to Mpesa services that are more accessible to
them. McKay et al, 2020 recommended that it is critical for the government and stakeholders to
help beneficiaries understand the benefits of owning bank accounts and the functionalities of

those accounts.

The foregoing clearly points to the fact that beneficiaries are not adequately reached by
sensitization and public mobilization campaigns that can help them know the components and
benefits of the Inua Jamii programme. Given the role of the media in public sensitisation, it
would be expected that they will be utilised to mount awareness messages to beneficiaries.
Mainstream media are especially valued for its credibility and ability to inform. With this
understanding of the role of the media in society, it is therefore important to deeply investigate
how Inua Jamii issues are covered by the media in a bid to find out if the media are adequately

or inadequately utilised to boost awareness about Inua Jamii.

Investigating Inua Jamii media coverage is even more critical now that social protection
interventions are needed to cushion more Kenyans who have fallen deeper into poverty as a
result of COVID-19. This study therefore sought to investigate how the media covered the Inua

Jamii cash transfer programme before and during the COVID-19 pandemic in a bid to find out



whether the lack of awareness about the programmes resulted in failure to utilise mainstream

media.

1.3 Research objectives

1.

To find out the extent to which the Inua Jamii cash transfer programme was covered
before and during the COVID-19 period.

To analyse the themes emerging from print media coverage of the Inua Jamii cash
transfer programme in Kenya.

To investigate the public perceptions of the Inua Jamii cash transfer programme based on

the print media reporting.

1.4 Research questions

1.

What was the extent to which the Inua Jamii cash transfer programme was covered in
print media before and during COVID-19 period?

Which themes emerged from coverage of the Inua Jamii cash transfer programme within
the specified period?

What were the public’s perceptions of the Inua Jamii cash transfer programme as

reported by newspapers under review?

1.5 Rationale and justification of the study

COVID-19 Pandemic proved to be devastating to economies in the world, Kenya included.

While the majority of the Kenyan population was affected, the more vulnerable groups in the

society including the orphans, elderly persons and people living with disabilities were most

affected as most live from hand to mouth, without savings or other means of earning a living.

Cash transfer programmes are meant to alleviate poverty among the vulnerable in the society

hence the concern on whether the beneficiaries of the programme were actually cushioned from

COVID-19 effects or not. Media’s role in highlighting issues concerning the Inua Jamii

programme cannot be wished away since it’s only through coverage of such issues where

government and stakeholders can understand how well the programme was received and the

6



challenges facing the programme and recipients. This study therefore sought to investigate how
the mainstream media covered the Inua Jamii cash transfer programme before and during the
COVID-19 pandemic in a bid to find out whether the lack of awareness about the programme

resulted in failure to utilise mainstream media.

The study was carried out through review of newspaper articles from various print media over a
period of 109 days after announcement of the first COVID-19 case in Kenya while comparing it
to 109 days before COVID-19 pandemic hit. The researcher seeks to share the findings of the
study with the Ministry of Labour and Social Protection, as well as any other interested party

who can utilize the findings to improve cash transfer programmes in Kenya.

1.6 Scope and limitations

This research project investigated print media coverage of cash transfer programmes from the
Kenya government to vulnerable groups, specifically Older Persons Cash Transfer, Cash
Transfer for Orphans and Vulnerable Children, Persons with Severe Disabilities Cash Transfer
Program and Hunger Safety Net Programme before and during the COVID-19 pandemic. The
study only focused on these four programmes under the umbrella term National Safety Net
Programme since it covers more vulnerable groups in the country. These four programmes are
also under one programme referred to as the Inua Jamii cash transfer programme loosely
translated to mean programmes that are meant to upgrade the socio-economic status of the

beneficiaries.

Newspapers covered in this study were only the local English newspapers in Kenya with daily
publications, that is, Nation, The Star, The Standard, People Daily and Business Daily. As
mentioned in the operational definitions The Standard and Nation newspapers are inclusive of
their weekend publications. The study period was 26 November 2019-30 June 2020. This is
because Kenya first reported its first COVID-19 case on March 13, 2020 therefore compared 109
days before and 109 days during the COVID-19 period. The study also compared how different
media houses covered the Inua Jamii cash transfer programme during the above period. Print
media coverage referred to all daily English newspapers in Kenya; Nation, The Standard, The

Star, The People and Business Daily.


https://www.socialprotection.or.ke/social-protection-components/social-assistance/national-safety-net-program/hunger-safety-net-programme-hsnp

1.7 Operational definitions

Daily newspaper-any local English newspaper that has a daily publication.

The Nation newspaper- Nation paper published Monday-Sunday (includes Saturday and
Sunday Nation)

The Standard newspaper- The Standard paper published Monday-Sunday (includes Standard
on Saturday and Sunday Standard)

The Star newspaper-is considered a daily newspaper as its published from Monday to Friday
Inua Jamii cash transfer programme- Orphans and Vulnerable Children cash transfer
programme Older Persons cash transfer programme, Persons with Severe Disabilities cash
transfer programme, Hunger Safety Net Programme.

Publication date-the date a newspaper article is published

Theme-main idea found in an article

Print media-mainstream newspaper print publications



CHAPTER TWO

LITERATURE REVIEW

2.0 Overview

This chapter covers the relevant literature for this study. It also gives the theoretical framework

of the study.

2.1 Emergence of social protection in the world

Social protection is any provision to the vulnerable meant to alleviate poverty. It can be provided
by state and non-state agencies depending on each nation’s policies. Andersen,2018 notes that
social protection emerged in the early 1900s in Western Europe. Further, social protection was
advanced to include different types of social services from the 1940s. There has been exponential
growth since then.

Social protection in Africa has seen tremendous growth over the past few decades.
Ochieng’Opalo (2020: pg. 1) put it into more context by stating that:

“In 1990 less than 15 countries had any social safety net programs. But by 2016
the number had increased to 46.2. Coverage varied from 0.3 percent of the
population in Guinea-Bissau to 64.4 percent in South Africa — with cash transfer
programs being the most widespread form of social protection and accounting for
41 percent (and growing) of total spending on social safety nets (Beegle,
Coudouel and Monsalve, 2018, p. 7). As of 2017, 46 countries had such
programs, compared to 33 with workfare programs, and 28 with feeding
programs.”

This is collaborated by Ouma & Adésina (2018) who point out (ibid) there are 40 African
Nations providing some sort of cash transfers to their citizens, an upward from 21 in 2010 as
reported by world bank in 2015. Such upward projection is appreciated as more and more
countries develop plans to cushion their most vulnerable. However, there are pertinent issues that

have been pointed out pertaining to the advancement of social protection in Africa.

One of the most concerning issues is the over reliance on donor funding. Ochieng’Opalo (2020)
[ibid] notes that “out of 87 programs across 24 countries in 2017, donor funding averaged 85.7

9



percent.” Ouma & Adésina (2018) not only point at donor funding as an issue but also the
implementation of social protection programs by non-state actors such as non-governmental
organizations (NGOs) and international organisations. Overdependence on external funding and
running of such programs by external factors pose high risks to the recipient governments.
Donors and implementing agencies are sometimes ignorant of the political and social status of
the countries they are involved with. In other areas, they create a culture of overdependence on
outsiders. Robert Chambers, one of the leading scholars of participatory development, pointed
out that outsiders do not always understand what it means to be poor due to failure to appreciate
the contribution of the people they want to help. It is imperative to note that some development
partners only work with state agencies in an effort to address social issues facing the vulnerable

in society while oblivious of what is really a priority to the recipients of the services.

Another issue pointed out as bedevilling social protection in Africa is the failure of governments
to address the real issues causing poverty in their countries and instead dish out cash in terms of
transfers to the vulnerable (Ouma &Adesina 2018). In this sense, cash transfers may be seen as
the easy way out by governments who do not want to address the real issues.

There are researches that have found that social protection through cash transfers have been very
effective but at the same time there are critics of such. All in all, governments should strive to
address the core issues facing their citizenry and not use cash transfers as an escape mechanism
of providing social protection for their populations.

2.2 Social Protection in Kenya

Ouma (2017) traces the history of exponential growth of social protection in Kenya to the NARC
government of 2003, usually referred to as the Kibaki era. When the government came to power,
there was rejuvenated hope in the citizenry that their government would improve the living
standards of everyone including the vulnerable. The political environment during Kibaki’s era
also gave confidence to development partners such as UNICEF, World Bank and DFID to enter
the development sector to supplement the government’s effort in development. This saw
UNICEF begin the OVC programme in 2004. Since then, there has been tremendous
improvements in the programme, development of many others and generally an improved social

wellbeing of vulnerable Kenyans.
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As mentioned in the background, social protection in Kenya takes different forms. Kabare,
(2015) groups social protection in Kenya into three: social assistance, health insurance and social
security. Social security falls under National Social Security Fund (NSSF) while health insurance
falls under National Hospital Insurance Fund (NHIF). These two fall under the contributory

schemes earlier highlighted in the background.

Social assistance targets the vulnerable groups in the society who for one reason or another are
unable to provide for themselves. It mostly refers to aid; financial or material (Kabare 2015).
Kenya Social Protection Sector Review, 2017 lists the ongoing national cash transfer programme
as: Cash Transfer for Orphans and Vulnerable Children (CT-OVC), Older Persons Cash
Transfer Programme (OPCT), Cash Transfer for Persons with Severe Disabilities (PWSD-CT),
Hunger Safety Net Programme (HSNP), Urban Food Subsidy Programme (UFS-CT), World
Food Programme Asset Creation Programmes and World Food Programme General Food
Distribution. All the above are funded by the Kenyan government in conjunction with other
partners such as the World Bank, the Department for International Development (DFID), and the
United Nations Children’s Fund (UNICEF) (Kabare, 2015). While the above programmes have
been formalised and improved through the years, it has taken a long process, heavy financial

investment from both the government and partners and also has had its challenges.

2.3 Social protection and the Constitution of Kenya 2010

Article 210of the Constitution of Kenya 2010 addresses the rights and fundamental freedoms of
every Kenyan citizen. Chapter 3 specifically notes that “All state organs and all public officers
have the duty to address the needs of vulnerable groups within society, including women, older
members of society, persons with disabilities, children, youth, members of minority or
marginalised communities, and members of particular ethnic, religious or cultural communities.”
In Article 43 (1) of the same constitution, Kenyans are entitled to good health, accessible and
adequate housing, freedom from hunger, clean and safe water, social security and education.
This article specifically addresses the role of the state in provision of social security to those
unable to provide for themselves. “The State shall provide appropriate social security to persons

who are unable to support themselves and their dependants.”
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With the above elaborate obligations to the state and its organs, the government has no option
but to take up its role and responsibility in ensuring that vulnerable Kenyans are protected and
their needs met. It is also along these lines that the government is expected to come up legislation

on the protection of the vulnerable in society.

2.4 Cash transfers: Definition and growth in Kenya

Cash transfers refer to instruments used by governments and/or non-governmental organisations
to help address poverty among beneficiaries. They are regular and non-contributory payments of
money with the aim of absorbing long term shocks of poverty (Omolo,2017:10). Cash transfers
are part of social protection programmes which include financial payments made to older
persons, persons with disability, or children deemed vulnerable, to enable individuals and
households meet their basic needs and cope with social risks (Ouma (2020).

Mukasa (2019) specifies that cash transfers are only directed to individuals and not state organs
or institutions. This specification brings an important aspect of handling of cash transfers
especially where government/state organs play a role. They can only implement the transfers but
the money is usually sent directly to beneficiaries. In putting this to more context, McKay et al
(2020) pointed out one of the biggest advancements of the cash transfers in Kenya was digitizing
the process. Before this, the money for the beneficiaries would be transported to District Officers
via armed guards who manually handed the money to the beneficiaries. This posed several
challenges: first, transporting the money that way was such a high risk for the government and
also the District Officers. Secondly, it took so long for the process to be completed and
reconciliation of all the monies done. Three, there was no assurance that all beneficiaries
received the money. All the above challenges point to more reasons why direct transfers of

money to individuals or households is key.

The Inua Jamii cash transfer programme is a local name for National Safety Net Programme
(NSNP) that covers: Older Persons Cash Transfer (OPCT), Cash Transfer for Orphans and
Vulnerable Children (OVC), Persons with Severe Disabilities Cash Transfer Program (PWSD-
CT) and Hunger Safety Net Programme (HSNP). The National Safety Net Programme (NSNP)
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was founded in 2013 to establish a common framework for the four programmes (Government of
Kenya, 2016). Ouma & Adésina (2018) note that the government began NSNP with the aim of
increasing the efficiency and effectiveness of safety support to poor and vulnerable populations

in Kenya.

According to Ngelu, (ibid) OVC is the biggest of all cash transfer programs currently in Kenya.
It was launched in 2004 with an aim of improving the abilities of households with orphans and
vulnerable children under their care. Ng’ong’a (2019) adds that the OVC was also a
government’s initiative in addressing the HIV/AIDS pandemic effects in Kenya at the time.
Ngelu (2017) further notes that the OPCT programme was launched in 2006 and was allocated
Ksh. 4 million. Since then, the government has continually funded the program while increasing
its allocation. PWSD-CT programme was launched in 2011 to support households living in
poverty with persons with severe disabilities requiring 24-hour support from a caregiver as
members (Kenya Social Protection Sector Review, 2017). Mukasa (2019) states that funds
distributed to PWSD for entrepreneurial activities may not be useful in cases where beneficiaries
have severe disabilities. Also, caregivers of such persons may lack the economic ability to care
for PWSD hence the need for the government to provide funds for sustaining PWSD. HSNP was
piloted in 2008 with funding from Department for International Development (DFID) &
Australian Department for Foreign Affairs and Trade (DFAT). The programme targeted
vulnerable households in Turkana, Mandera, Wajir and Marsabit counties due to the arid

conditions of the four counties (Ministry of Labour and Social protection,2020).

2.5 Media and Social Protection

Media remains a key player in society. From its traditional functions of informing, entertaining,
watchdog functions, educating, agenda setting among others to the more recent functions such as
framing and priming, media is seen as a major player in our societies. It is therefore imperative
that we understand the existing relationship between media and social protection, as part of the
media’s role in development. Understanding the media’s relationship with social protection has to
begin with the evolution of the media's role and place in society. This takes us to the four
theories of the press that were first introduced by Theodore Peterson, Frederick S. Siebert, and
Wilbur Schramm in 1956.
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Authoritarian theory of the press explains the relationship between the media and government
where the press is under control by the state. This means that the state has control over media
functions and by doing so limits the power of the press. The theory applies to many governments
before the 19th century such as European governments and also applies to some current regimes
for instance, we have a number of countries especially in Africa, where press freedom is only
limited to government propaganda. Authoritarianism stemmed from the understanding that the
state is the organized system of regulation and control.

The libertarian theory of press opposes the authoritarian theory and explains that the society can
decipher good from bad and should be fed with all types of information for them to choose
without any restriction from the government or even the press itself. This means that the press
should have freedom to inform the public on what’s going on around them without any form of
censorship. For the information consumers who are the public, they have the right to seek
information and express themselves freely in the media. While this theory may seem impossible
to apply in modern societies where governments are keen to regulate what their citizens are
consuming from the media, alternative media such as websites, social media channels such as
Instagram and blogs have taken over the role of the mainstream media in producing uncensored
content. An example of this is a website known as Wiki leaks that has been known to publish top
secrets of the United States government. The limits of the libertarian theory are evident when
information meant for harm is distributed to the public in the name of press freedom and the

rights of people hence some critics argue that media should have some form of censorship.

The third theory of the press is the Soviet Media Theory that is not very different from the
authoritarian theory. The theory explains that governments need absolute control of the media
but only for the benefit of the people. The belief is that most beneficiaries of this type of the
media would be the working class who need the government to inform, educate and entertain
them through the media while still having some form of freedom to offer feedback. This type of

media was common in communist countries.

The last theory of the press is the social responsibility theory. It is more applicable to this study

as it mainly focuses on media responsibility in society. The theory holds that the media have a
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social obligation to provide the society with accurate, objective and relevant information.
Additionally, the media have a responsibility of enlightening the public in promotion of self-
governance and lastly the media is tasked with safeguarding people’s rights. With the above
expectation for the media to promote self-governance, there underlies its obligation to report on
issues concerning the public including but not limited to government obligation to its citizens
and their grievances. This also forms the basis of the relationship between the media and the

welfare state.

The welfare state, as explained in the above sections of this study, is an arrangement where the
state takes responsibility for the welfare of its population, especially the most vulnerable in
society, through offering subsidized health care, provision of pensions, insurance regulation and
even direct cash benefits among others.

2.6 Theoretical framework

The following theories have influenced this study:

2.6.1 Agenda setting theory

Media’s influence on the masses cannot be underestimated. The fourth estate has taken a central
place in people’s lives over the past decades and continues to influence what people think about,
talk about and classify as important in their societies. Agenda setting is about pointing to people
what is important (Moy, Tewksbury& Rinke, 2016). While quoting Cohen (1963), they put an
emphasis on the role of media which has successfully told people what to think about.

This theory was developed by Max McCombs and Donald Shaw in 1968. Their study was
ground-breaking in the sense that it proved that indeed the media determined what people
thought about. They concluded this after carrying out a study where, when asked, voters would
give examples of the three things that they thought were important for the government to focus
on, which reflected the news covered by their media in the area (Moy, Tewksbury& Rinke,
2016). Since this study, media have advanced presentation of news and content by systematically

selecting opening stories during news times for television, choosing where to place links of the
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main stories for digital media, interrupting normal programming to bring in breaking news

among others are as a result of understanding the influence of the agenda setting theory (Pg:3)

2.6.2 Priming

Priming generally refers to associating one phenomenon to another, in media, it refers to the
standards people use to make political evaluations (lyengar & Kinder, 1987, p. 63). Audiences
use the information available in news content to make evaluations of their leaders and
governments. Weaver (2007: pg. 145) points out that priming is all about making issues more
salient and more likely to be accessed in forming opinions. Priming is seen as part of the process
of agenda setting (Scheufele& Tewksbury 2007). It occurs in two steps: receiving information,
and the consequences of that information. In the first step, audiences will consume news items
and that will activate pre-existing [related] knowledge of the particular individual. Association of
the news information received to the pre-existing knowledge enables the individual to interpret
and evaluate the new information. As explicitly mentioned by (Moy, Tewksbury& Rinke, 2016
pg 6), “A media priming effect occurs if, in the second step, the receiver applies the primed, now
more accessible concept to a target stimulus when s/he would not otherwise have done this. The
first step thus consists of the priming process, and the second speaks to its consequences.”

Priming is majorly associated with political communication. While the political linkage may not
be explicit every time, there is a tendency of news media consumers to associate news items to

political issues hence directly influencing their perceptions of leaders and governments.

2.6.3 Framing

Framing is based on the assumption that how an issue is characterized in news reports can have
an influence on how it is understood by audiences (Scheufele& Tewksbury 2007). A frame is a
concept that summarizes the basic characteristics of a topic according to Moy, Tewksbury&
Rinke (2016 pg. 8). “To frame is to select some aspects of a perceived reality and make them
more salient in a communicating text, in such a way as to promote a particular problem
definition, causal interpretation, moral evaluation, and/or treatment recommendation for the item
described.” Entman, 1993, p. 52.: Moy, Tewksbury& Rinke (2016 pg. 9) identified two stages in
framing: frame-building and frame-setting. Frame-building is done by journalists who develop

frames for their news items while frame-setting refers to the audience’s consumption of the
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frames in the news stories. Further, the authors note that “frames are shaped by culture and social
norms, organizational pressures and constraints, and frame advocates.”

Frames are important because they determine how audiences understand information in news
stories hence influence how they think about life.

Moy, Tewksbury& Rinke (2016: pg. 9) highlighted the importance of farming:

“If agenda-setting describes how the public accessibility of a problem is affected
by how much the media cover that problem, frame-setting describes how public
perceptions of what is applicable to explaining a problem are influenced by how
the media frame that problem (Price & Tewksbury, 1997). Applicability refers to
the mental associations people make between concepts. If people perceive that a
public problem (e.g., poverty) is associated with a particular concept (e.g., high
unemployment), they believe that the latter is applicable to the former. A news
article can establish this link by explicitly stating the connection or by implying it
in its portrayals of the poverty-stricken.”

Conclusion

After reviewing relevant literature on the media and its influence on its consumers, the
researcher found a gap in the literature on specific coverage of social protection programmes in
Kenya and in Africa generally. The researcher understands that social protection is part of the
many issues that the media covers in regard to development but also identifies it as a crucial
development issue that affects many people in the country. It cannot be emphasised enough
times that the COVID-19 pandemic has also exposed gaps in different sections of development
such as gaps in health care, equality, equity, social protection, gender among other sections,
media coverage not excluded. The researcher is therefore curious on how the media has covered
Inua Jamiii cash transfer programme and whether there has been a change in coverage during the
COVID-19 pandemic.
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CHAPTER THREE

RESEARCH METHODOLOGY

3.0 Overview

This chapter describes the methodology used in the study. It comprises the research design,
research approach, research method, population and sampling, data generation techniques, data
collection tools, data analysis and data presentation as well as validity and reliability and ethical

considerations of the study.

3.1 Research Design

Oso (2016) simplifies a research design as a master plan for the overall research process. It is
supposed to guide the researcher to understand how a study will be carried out. Ong’ondo &
Jwan (2020) look at research design as an overall arrangement of the overall research process. To
them, the research design acts as a link between the different processes involved in carrying out
research, that is, “the philosophical paradigm, research approaches, method, data generation
techniques, data analysis, and presentation and discussion.” Ong’ondo & Jwan (2020) further
state that some terms in research can be used to mean different things depending on the
definition by authors. With that said, research design in this chapter will be used to mean the
overall plan for connecting the conceptual research problems to the pertinent and achievable

empirical research (Creswell, 2014).

This study employed a descriptive research design. Kothari & Garg, 2019 describes descriptive
research as that which describes the state of affairs as it exists at present. The researcher
described the phenomena which is coverage of the Inua Jamii programme by print media in
Kenya. This type of design also enabled the researcher to extensively explore issues covered by

the print media in relation to social protection in Kenya.

3.2 Research Approach

This study employed a qualitative approach. The researcher deemed it fit to use the approach as
it was the best that could provide an in-depth understanding of media coverage of the Inua Jamii
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cash transfer programme. The researcher sought to find three things in this study as per the
objectives. The first is the extent to which the Inua Jamii cash transfer programme was covered
before and during the COVID-19 period. To achieve this, the researcher looked into the number
of articles in each of the daily newspapers that addressed Inua Jamii cash transfers in the
country.

In the second objective, the researcher explored themes used in print media coverage before and
during the COVID-19 period. This was achieved through looking into individual articles in the
selected newspapers and analysis of the content. The third objective is to understand people's

perceptions of the Inua Jamii cash transfer programme based on the print media reporting.

3.3 Research method

Research methods are the behaviour and instruments used in selecting and constructing research
(Kothari & Garg, 2019: pg 6). The study employed content analysis as a research method.
Content analysis was suitable because it enabled the researcher to analyse records and

documents, specifically newspapers in order to establish required data.

Content analysis was more appropriate in this study because it offered the researcher an
opportunity to study newspapers extensively and allowed the researcher to analyse themes
present in the selected articles. This is in tandem with Ong’ondo & Jwan (2020 pg:122) where
they explain the use of content analysis as a research method compared to a data generation
technique.

The researcher also compared how different daily newspapers covered the Inua Jamii cash
transfer programme in Kenya, hence the analysis of each and every story covered within the
selected period of time.

3.4 Population and Sampling

Population consists of the whole group of subjects under study. Sampling refers to the way
research participants are chosen and accessed Ong’ondo & Jwan (2020 pg:122: Mason 2002).
Oso (2016 pg:122) notes that sampling is the process of selecting a few cases out of the target
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population. It is important that these few cases should be representing the target population, they

shouldn’t be just any cases.

In this study, the researcher analysed all the five English daily newspapers in Kenya. The choice
to pick the five was based solely on the frequency of circulation and publication language. The
target population therefore refers to all newspapers in the country including the daily, weekly,

fortnight among others but the sample population will refer to only the five.

The coverage period in this study was 109 days before reporting of the first COVID-19 case in
Kenya, that is,26 November 2019-13 March 2020, in comparison with 109 days after reporting
the first COVID-19 case in Kenya, that is,13 March-30 June 2020.

The sampling frame included all the newspaper issues of the five daily newspapers for the period
between 26 November 2019-30 Jun 2020. A sampling frame is a list containing all units that are
under study. The researcher got this list by visiting the newspaper libraries that have the records
of their publications. After gaining access to their libraries, the researcher used their cataloguing
systems that help with search of keywords. The keyword in this case was ‘Inua Jamii’. This
sampled only the related articles and stories for this study. This type of sampling is known as
purposive sampling. The reason for choosing this method is that the researcher is only interested
in information about the Inua Jamii cash transfer programme that fall within a specific period of

time. In summary, sampling was done as follows:
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Table 3.1 Summary of population and sample

Research Sampling Frame Inclusion Sampling | Sample
Phase criterion technique
Quialitative | 109 issues of Nation Any article | Purposive |28 issues
method 109 issues of The Standard mentioning

109 issues of The Star the Inua

109 issues of People Daily Jamii cash

109 issues of the Business Daily transfer

programme
Total population=545 issues

3.4 Data generation techniques

This study mainly focused on secondary data available in Kenyan daily newspapers. To ensure
that there was sufficient data available, the researcher first carried out a pre-test by conducting an
online search of the available data. Using digital platforms of each of the five daily newspapers,
the researcher searched for ‘Inua Jamii’ and found out that there were indeed sufficient articles
published with the referenced keywords. The researcher then sought access to each of the media
house’s libraries and accessed their cataloguing systems that provided access to published stories
with the theme of the Inua Jamii cash transfer programme from 26 November 2019 -30 June
2020. To ensure the stories are relevant, the researcher read each of the articles to understand
whether it was relevant to the study. The researcher then analysed the available information

using a coding sheet.

3.5 Data collection tools

The tool used to collect data in this study is a code sheet. The coding sheet included the date of
publication, the article page number, the headline of the article, tone of the article and audience

perception gained from the article. Each newspaper had its own coding sheet. The information
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included in the coding sheet goes hand in hand with the objectives of the study. A copy of the

coding sheet is annexed to this document.

3.6 Data analysis and presentation

Data analysis is the organization of data to make it easier for the researcher to draw conclusions.
In qualitative research, it is the process of understanding the data, breaking it into sensible
categories and creating themes in an effort to answer your research questions (Ong ‘ondo &
Jwan 2020). It is important to note that data analysis began from the moment the researcher
sampled newspaper articles up to the completion of the study. This is because the researcher
continuously looked into the data obtained in an effort to make sense out of it. In other terms,

data analysis was a continuous process from beginning to end of the study.

The main strategy utilised in this study is thematic analysis, where data was grouped into themes.
The process involved reading all the relevant newspaper articles on the Inua Jamii cash transfer
programme then listing the categories of related themes. These themes were informed by
research questions highlighted in the background section of this study. The researcher drew
themes from the data obtained, that is, posteriori themes. Data from this study was then presented

in narrative form.

3.7 Validity and Reliability

To ensure validity of the study, the researcher first carried out a pre-test study. This was done
through conducting an online search of the available data. Using digital platforms of each of the
five daily newspapers, the researcher searched for ‘Inua Jamii’ and found out that there were
indeed sufficient articles published with the referenced keywords. The pilot study was also used
to determine if the objectives were achievable. The pilot study gave confidence to the researcher
to continue with the research.

The researcher also carried out the study with guidance from the supervisor who provided
professional direction throughout the study.

The researcher also gave operational definitions that are accepted within the social protection
and media fields. In addition, in terms of triangulation, the study demonstrated how several

theories influence the research. The researcher has also provided a thick description of the
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process used in the study as stated by Ong’ondo & Jwan (2020) to mean that details are provided

as to how the study was carried out.

3.8 Ethical considerations

The researcher attributed all borrowed information to the authors and ensured that sources are
well acknowledged. The researcher also obtained certificate of fieldwork from the Department of
Journalism and Mass Communication. The certificate is attached to the appendices of this project

on page 49.

The researcher also defended the final project before a panel of faculty members in the
Department of Journalism and Mass Communication after which she made necessary corrections
agreed upon during the defences. A certificate of corrections is appended on page 48 of this
project.

Lastly, the researcher was issued with a similarity index report by the department after running

this work through a plagiarism check whose result was 3 per cent. The report is appended on
page 50 of this document.
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CHAPTER FOUR

DATA PRESENTATION, ANALYSIS AND INTERPRETATION

4.0 Overview

This section presents data analysis, presentation of the study findings and their interpretation.
The researcher analysed data from the five daily newspapers in Kenya guided by the below
objectives.
1. To find out the extent to which the Inua Jamii cash transfer programme was covered
before and during the COVID-19 period.
2. To analyse the themes emerging from print media coverage of the Inua Jamii cash
transfer programme in Kenya.
3. To investigate the public perceptions of the Inua Jamii cash transfer programme based on

the print media reporting.

4.1 The extent to which the Inua Jamii programme was covered before and during the
COVID-19 period

To find out the extent to which the programme was covered, the researcher tallied the number of
articles each of the daily newspapers published between 26 November 2019 to 13 March 2020
and compared them with those published from 14 March 2020-30 June 2020. The researcher
reviewed 109 issues of each of the newspapers making a total of 545 issues. Out of these, only

28 had information related to the Inua Jamii cash transfer programme.

4.1. 1. Coverage before the COVID-19 period

There was limited coverage of the Inua Jamii cash transfer programme before COVID-19 struck.
Business Daily and the People Daily had the highest number of articles on the Inua Jamii cash
transfer programme with each publishing three articles. Nation and The Standard ranked second
with two articles each while The Star did not publish any article on the Inua Jamii cash transfer
programme before the COVID-19 period. The table below summarises the dates each of the

newspapers published the articles.
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Table 4.1 Publication dates of Inua Jamii programme articles before COVID-19 pandemic

Newspaper Date of publication
People Daily 20 January, 04 & 09 March 2020
Business Daily | 27 November 2019, 03 & 22 January

2020
Nation 04 January 2020
The Standard | 07 December 2019
The Star None

In terms of the articles published per month before the COVID-19 period, January had the
highest number of articles published with a total of four articles from all the newspapers. Only
two articles were published in the month of March while November and December had the least
number of articles published with a single article. The table below summarises the number of

articles published by all the five newspapers per month.

Table 4.2 Articles published per month before COVID-19 pandemic

Month Number of articles per
month
November 1
December 1
January 4
February 0
March 2
Total 8

4.1.2. Coverage during the COVID-19 period

There was a significant increase in coverage of the Inua Jamii cash transfer programme during

the COVID-19 period. The Nation newspaper had the highest number of articles published
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during COVID-19 period with a total of seven articles published on 15 & 20 April, 03, 06, 07, 21
May and 15 June 2020. The People Daily ranked second with six articles published on 28 & 29
May, 11 June (twice), 12 & 29 June 2020. They were followed by The Star that had five articles
published on 03, 20 & 29 April, 21 & 22 May 2020. The Standard and Business Daily
newspapers published two articles on the Inua Jamii cash transfer programme. Below is the

summary of coverage during the pandemic.

Table 4.3 Dates of publication of Inua Jamii programme articles during COVID-19
pandemic

Newspaper Date of Publication

Nation 15 & 20 April,03,06,07,21 May and 15
June 2020

People Daily 28 & 29 May,11 June (twice), 12 & 29
June 2020

The Star 03,20,29 April, 21 & 22 May 2020

Business Daily 03 April, 23 June 2020

The Standard 23 May & 26 June 2020

The month of May had the highest number of articles with a total of nine articles from the five
newspapers. All the newspapers published eight articles in June and six in April. There were no
articles on the Inua Jamii cash transfer programme published between 14-31 March 2020.

From the data presented here, it can be inferred that there was an increased reporting of the Inua
Jamii cash transfer programme during the COVID-19 period compared to the period just before
the pandemic hit.

Table 4.4 Articles published per month during COVID-19 pandemic

Month Number of articles
March 0

April 6

May 9

June 8

Total 23
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The main aim of this study was to investigate how the media covered the Inua Jamii cash
transfer programme before and during the COVID-19 pandemic in a bid to find out whether the
lack of awareness about the programmes resulted in failure to utilise mainstream media. It can be
inferred from the findings that print media was adequately utilised especially during the

pandemic period.

The researcher also observed that there was very little coverage of the Hunger Safety Net
Programme (HSNP) compared to the other programmes within the Inua Jamii cash transfer
programme. There was only one article by the Nation newspaper that covered HSNP that was
published on 03 May 2020. The researcher also observed from the findings that in general, there
was minimal information on HSNP including information on the funding of the programme. In
addition, the Nation newspaper mentioned HSNP as a stand-alone project in its 15 April 2020
article. These findings match the researcher’s observation from the available literature that there
was minimal information on HSNP. Additionally, even though the government mentioned that
the Inua Jamiicash transfer programme consisted of four programmes: Older Persons Cash
Transfer, Cash Transfer for Orphans and Vulnerable Children, Persons with Severe Disabilities
Cash Transfer Program, and Hunger Safety Net Programme (Government of Kenya, 2016) the
researcher observed that HSNP was not included as part of the government’s funding of the Inua
Jamii cash transfer programme. These findings are likely to suggest that HSNP is not part of the

thelnua Jamii cash transfer programme.

4.2 Themes emerging from print media coverage on the Inua Jamii cash transfer

programme in Kenya

Several themes emerged from the articles reviewed. These were: mismanagement, efficiency,
corruption, non-commitment, challenges, reforms, shortage and expansion. The themes are
summarised in the table below according to each newspaper article. There was a total of 13
articles with the theme of efficiency. Articles that addressed mismanagement as a theme were
four, while those addressing reforms were three, corruption three, shortage two, one that
addressed expansion, one that addressed challenges, and one that addressed non-commitment as

a theme.

27


https://www.socialprotection.or.ke/social-protection-components/social-assistance/national-safety-net-program/hunger-safety-net-programme-hsnp

Table 4.5 Summary of themes on the Inua Jamii programme

Themes Nation The The Star | Business | People Total
Standard Daily Daily
Efficiency 2 1 2 3 5 13
Mismanagement | 3 0 1 0 0 4
Reforms 0 0 0 1 2 3
Corruption 0 1 0 1 1 3
Shortage 2 0 0 0 0 2
Expansion 0 0 0 0 1 1
Non- 0 1 0 0 0 1
commitment

Out of the 28 newspaper issues that covered the Inua Jamii cash transfer programme, 13 of them
had the theme of efficiency. It can therefore be inferred that the Inua Jamii cash transfer
programme is efficient. Out of the 13, the People Daily had the highest number of articles that
projected the Inua Jamii cash transfer programme as efficient with a total of five articles. These
were articles published on 09 March, 28 May, 29 May, 12 June and 29 June 2020. The
researcher found this theme appropriate since the articles covered stories on the positive impact
of the Inua Jamii cash transfer programme. For instance, on 28 May 2020, the People Daily
reported on page 12 that the Ministry of Labour and Social Protection had noted an increase in
the purchasing power of beneficiaries of the Inua Jamii cash transfer programme. Further, the
Ministry noted that the level of poverty of beneficiaries had dropped down, there was increase in
food expenditure and dietary diversification and increase in savings and investments of the
beneficiaries of the Inua Jamii cash transfer programme. At the same time, the Ministry observed

that more children were retained in school while there was a reduction of child labour and
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illnesses due to the government stipend provided to the Inua Jamii cash transfer programme
beneficiaries. The article entitled:CS:Sh8.7b Inua Jamii cash sent to beneficiaries, is an example

of articles that had a theme on efficiency of the Inua Jamii cash transfer programme.

It can also be concluded from the findings that the Inua Jamii cash transfer programme has been
mismanaged as the theme appeared four times in the reviewed articles. The Nation had the
highest number of articles with the theme of mismanagement, followed by The Star that had one
article. The rest of the newspapers did not have articles projecting such a theme. Nation
newspaper published the three articles on 04 January, 07 May & 21 May 2020, while The Star
published one on 21 May 2020 entitled: 350,000 locked out of Inua Jamii programme. In
comparison to the Nation newspaper that also carried an article on 21 May 2020 titled:MPs want
350,000 added to stipend plan, the researcher noted that both articles projected the same theme
of mismanagement. The Star newspaper’s article was shorter compared to the Nation and did not
offer as much background information as the Nation. The Star article appeared on page 8 while

the Nation article appeared on page 36.

4.3 Public perceptions of the Inua Jamii cash transfer programme based on print media

reporting in Kenya

The researcher wanted to investigate how the public perceived the Inua Jamii cash transfer
programme from the media within the study period. This was done through analysis of all the
sampled articles that had direct or indirect reporting from the public on issues concerning the
Inua Jamii cash transfer programme. Direct reporting refers to quotes from the audience while
indirect reporting refers to any information paraphrased by the media to capture what a specific
audience said.

Nation had the highest number of public perceptions recorded within the study period. Out of the
three, one had a direct quote while two were paraphrased by the media. On 04 January 2020,
Nation published an article entitled: Senior citizens decry delays in cash transfers. The
researcher deduced that the audience perception was corruption as the article addressed concerns

from elderly people who complained to the media that they had not received their stipends since
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November 2018. On 07 May 2020, the Nation newspaper published an article with the title:
Release our stipend, cry elderly, disabled. The article addressed concerns from the elderly and
orphans who had previously received cash from the Inua Jamii cash transfer programme but they
no longer received the money. The researcher also concluded that the audience perception in this
article was corruption. The last article from the Nation that had audience perception was
published on 15 June 2020 titled: A call to end violence, abuse and neglect of older people. The
researcher deduced that the audience perception of this article was the efficiency of the Older
Persons cash transfer programme. Older Persons cash transfer programme, a part of the Inua
Jamii cash transfer programme, was one of the key factors that contributed to the general well-

being of the older people aged 70 and above as noted in the article.

The Star had two articles that recorded audience perceptions. One article that was published on
29 April 2020 titled: 85-year-old cash transfer beneficiary robbed of Sh8,000 addressed
concerns from the public on the insecurity older people faced once they accessed the government
stipend hence the public perception deduced here was insecurity. The other article was published
on 22 May 2020 with the title: Cushion tenants from eviction, ICJ urges government and
addressed the vulnerability of older persons who were expected to access government stipend
through the banks, increasing their risk of contracting COVID-19. The researcher deduced that
the public perception from this article was protection.

The Standard only had one article that contained public perception. This article was published on
23 May 2020 with the title: Cartel steals Inua Jamii cash from bank accounts of senior citizens.
The researcher felt that the public perception was corruption as the article addressed concerns
from older persons complaining that they only received the text that alerts them of the stipend
but upon reaching the banks, there was no money.

Only one article from the People Daily recorded audience perception. The article, titled: Biting
poverty pushes grannies into strenuous quarry work, featured the story of an old granny unable
to sustain herself with the Ksh.2000 that she receives from the government. The researcher

deduced that the perception was that the government stipend wasn’t enough.

The Business Daily newspaper had no article that recorded audience perception. The table below

provides a summary of audience perceptions that were derived from the articles reviewed from
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26 November 2019-30 June 2020 that contained information on the Inua Jamiicash transfer
programme.

Table 4.6 Public perceptions from print media reporting

Newspaper Audience perception Date of publication

Nation Corruption 04 January 2020
Corruption 07 May 2020
Efficiency 15 June 2020

The Star Insecurity 29 April 2020
Protection 22 May 2020

The Standard Corruption 23 May 2020

People Daily Government  stipend  not | 09 March 2020
enough

Business Daily None -

The above findings on audience perceptions are likely to suggest that print media made little
effort to incorporate the public’s opinion on social protection issues. The researcher observed
from the reviewed articles that the media mostly reported on government’s efforts in the Inua
Jamii cash transfer programme. This is also likely to suggest that media’s role in agenda setting
in the reviewed articles was minimal. Agenda setting here refers to the media’s ability to tell the
audience what to think about. From the findings, it can be inferred that the media reported what

the government needed the public to know.

4.4 Comparison between themes and audience perceptions

There was a total of seven articles that contained audience perceptions. Out of these, only two
audience perceptions were similar to the themes of the articles. These were published by the
Nation on 15 June 2020 and The Standard on 23 May 2020. Nation'’s article on: A call to end
violence, abuse and neglect of older people appeared on page 27 as an advertising feature to
mark the world’s Elder Abuse Awareness Day. The article also featured a statement from an
older person representing the elderly. The researcher therefore concluded that the article theme
and the statement from the older person both showed how the Older Persons Cash transfer

programme had succeeded over the years. The theme of the article was efficiency of the
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programme just like the audience perception per the researcher’s understanding. On 23 May
2020, The Standard ran an article on: Cartel steals Inua Jamii cash from bank accounts of senior
citizens detailing the agony of older persons who received text messages from the bank asking
them to collect their funds from the banks only to find that there was no money available. The
researcher classified this article under the theme corruption and also classified the audience

perception as corruption.

The above findings are likely to suggest that print media still represents the people’s voices when
it comes to airing views/opinions on social protection. This is in line with the social
responsibility theory that states that the media have an obligation to offer the public accurate,
objective and relevant information, have a responsibility of enlightening the public in promotion
of self-governance and lastly the media is tasked with safeguarding people’s rights. As pointed
out in chapter two of this study, the media have an obligation to promote self-governance of the
public through the media's power to influence. It can therefore be concluded social responsibility

theory still influences Kenyan media in carrying out their work.
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CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATIONS

5.0 Overview

This chapter addresses the summary of research findings in line with the objectives of the study.
It also provides the conclusion and recommendations from the findings as well as suggestions for

further research.

5.1 Summary of findings

This was a comparative study of print media coverage of the Inua Jamii cash transfer programme
to vulnerable groups in Kenya before and during the COVID-19 pandemic. The study sought to
investigate how the media covered the Inua Jamii cash transfer programme before and during the
COVID-19 pandemic in a bid to find out whether the lack of awareness about the programmes
resulted in failure to utilise mainstream media. The researcher found that that the media
adequately covered the Inua Jamii cash transfer programme during the COVID-19 period.

However, there was less coverage of the same programme before the pandemic.

5.1. 1. Coverage before the COVID-19 period

The findings revealed that there was limited coverage of the Inua Jamii cash transfer programme
before COVID-19struck compared to the period during the pandemic. These findings are
consistent in all newspapers that were reviewed within the study period. It can be concluded that

COVID-19 had an impact on the coverage of the Inua Jamii cash transfer programme.

5.1.2. Coverage during the COVID-19 period

The researcher observed from the findings that there was a significant increase in coverage of the
Inua Jamii cash transfer programme during the COVID-19 period. It can be concluded from the
findings that print media was adequately utilised especially during the pandemic period. The

study also revealed that there was minimal coverage of the Hunger Safety Net Programme
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(HSNP) compared to the other programmes within the Inua Jamii cash transfer programme.
From the findings it can be concluded that HSNP is not part of the Inua Jamii cash transfer

programme but rather a different (stand-alone) programme.

5.1.3 Themes emerging from the print media coverage of the Inua Jamii cash transfer

programme in Kenya

The following themes emerged from the findings of the reviewed articles: mismanagement,
efficiency, corruption, non-commitment, challenges, reforms, shortage and expansion. The
findings revealed that the commonest theme of the reviewed articles was efficiency. Based on
the findings, it can be concluded that the Inua Jamii cash transfer programme is efficient. The
second common theme in the reviewed articles was mismanagement of the Inua Jamii cash
transfer programme. Based on these findings, it can be concluded that the Inua Jamii cash

transfer programme has been mismanaged.

5.1.4 Public perceptions of the Inua Jamii cash transfer programme based on print media
reporting in Kenya
Based on the findings of the study it can be concluded that print media made little effort to

incorporate the public’s opinion on issues. Additionally, the findings suggest that media’s role in

agenda setting in the reviewed articles was minimal.

5.1.5 Comparison between themes and audience perceptions

The study revealed that print media still represents the people’s voices when it comes to airing

views/opinions of issues on social protection.

5.2Recommendations

The researcher makes the following three recommendations based on the study objectives and
key findings. First, the media needs to put more effort in capturing the public’s opinions on
social protection programmes in the country. Based on the findings, it is clear that the media only
focused on information provided by the government about the Inua Jamii cash transfer

programme.
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Secondly, the Ministry of Public Service, Gender, Senior Citizens Affairs and Social
Programmes where Social Protection is currently housed, needs to make extra efforts in
addressing mismanagement of the Inua Jamii cash transfer programme. Mismanagement of the
programme was the second most prominent theme of the study after efficiency. This indicates
that the government needs to put more effort in addressing issues concerning mismanagement of
the programme. Some of the areas to address under this theme include: ensuring that only the
deserving beneficiaries receive the government stipend, ensuring that registration of beneficiaries
is constantly ongoing, ensuring that beneficiaries’ register is well updated to capture new
members and also to ensure deceased members are removed from the list of beneficiaries. Lastly,
the government and the media need to increase awareness of the Hunger Safety Net Programme
(HSNP). Based on the findings of this study, the researcher observed that there was minimal
coverage of HSNP by all newspapers. It was also observed that there was lack of clarification on
whether HSNP was part of the Inua Jamii cash transfer programme. It would be helpful to the
beneficiaries if more information of the HSNP is availed to the public.

5.3Suggestions for further research

This study focused on the Inua Jamii cash transfer programme in Kenya. Further studies can be
carried out to investigate other social protection programmes in the country. Secondly, the
researcher used qualitative research approach. Further studies can be carried out using different
methodologies from what the researcher utilised. These can be in terms of the research design,
approach, research method and the data collection tool used for this study. Lastly, there are many
theories that influence the media other than agenda setting theory that mainly influenced this
study. Further research can be carried out to find out the influence of other theories on the media

in relation to social protection in the country.
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APPENDICES

Coding sheet

Nation Newspaper

Publication | Page | Theme Headline of the article | Tone of | Audience
date the article | Perception
04 January | 10 Mismanagement of | Senior citizens decry Corruption
2020 funds delays in cash transfers

Negative

15 April | 14 Efficiency cash | Cash transfers best way | Positive None
2020 transfer programmes | to give donations, not
crowded baraza
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20 April | 48 Efficiency of cash | Needy families to start | Neutral None
2020 transfer programmes | receiving Sh8,000 as

State releases Sh8.7bn
03 May | 26 Shortage of funds Sh10b needed to reach | Neutral None
2020 more vulnerable senior

citizens
06 May | 12 Shortage of funds PS: Sh4.7bn needed for [ Negative | None
2020 poor families
07 May | 12 Mismanagement of | Release our stipend, cry [ Negative | Corruption
2020 the programme elderly, disabled
21 May | 36 Mismanagement of [ MPs  want 350,000 [ Negative | None
2020 the programme added to stipend plan
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15 June
2020

27

Efficiency of cash
transfer programmes

A call to end
violence,abuse and
neglect of older people

Positive

Efficiency in older
people cash
transfer
programme

Standard Newspaper

Publication Page | Theme Headline of the article Tone of the| Audience
date article Perception
07 December | 27 Efficiency of the | Agency banking in slow |Positive None

2019

programme

death as billions shifted
mobile

to

23 May 2020

Corruption in the
programme

Cartel steals Inua Jamii cash

from bank accounts
senior citizens

of

Negative

Corruption  in
the programme
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26 June 2020 | 10 Non-commitment | State House cars budget up (Neutral None
10 times as debt cash flows

The Star
Publication | Page | Theme Headline of the [Tone of| Audience Perception
date article the article

03 Apr 2020 | 10 Efficiency of cash | With Covid-19, it is [Neutral | None
transfer programmes | time for a Kenyan
universal basic
income
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20 April | 6 Efficiency of cash | Inua Jamii None
2020 transfer programmes | beneficiaries to get
Sh8,000 each starting
today
29 April | 28 Challenges faced by [ 85-year-old cash [Negative | Government should
2020 beneficiaries transfer  beneficiary provide security to
robbed of Sh8,000 beneficiaries of
programme funds
21 May | 8 Mismanagement of | 350,000 locked out |Negative | None
2020 the programme of Inua Jamii
programme
22 May | Page | Mismanagement of | Cushion tenants from Protect the elderly
2020 10 the programme eviction, ICJ urges against COVID-19
government

Business Daily

Publication
date

Page

Theme

Headline of the article

Tone of the
article

Audience
Perception
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27 November | 6 Efficiency of the | 15,000 elderly folk to get |Positive None
2019 programme stipend
03 January | 14 Efficiency of cash | Rural Kenya needs cash |Positive None
2020 transfer programmes | transfer programmes
22 January | 6 Corruption in the | 14,000 dead people got |Negative None
2020 programme stipend for old citizens
03 April 2020 | 10 Efficiency of cash | Prioritise  protection  of [Positive None
transfer programmes | social welfare
23 June 2020 |2 Reforms Income protection agency [Neutral None
board faces dissolution
under new law
The People Daily
Publication | Page | Theme Headline of the article ([Tone of the[ Audience
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date article Perception
20 January | 14 Programme Sh4.4b released for cash | Positive None
2020 reforms transfer programme
04 March | 9 Corruption Banks accused of [ Negative None
2020 stealing cash for the
elderly
09 March | 9 Efficiency of cash | Biting poverty pushes | Neutral Government
2020 transfer grannies into strenuous stipend not
programmes quarry work enough
28 May 2020 | 12 Efficiency of cash | CS:Sh8.7b Inua Jamii | Positive None
transfer cash sent to
programmes beneficiaries
29 May 2020 | 13 Efficiency of cash | State's Sh200m kitty for | Neutral None

transfer programme

people with disabilities

46




11 June 2020 | 16 Expansion of the | Street families to get | Neutral None
programme monthly State stipend,
says Chelugui
11 June 2020 | 4 Reforms CS cautions against | Neutral None
taxing pensioners
12 June 2020 | 9 Efficiency of cash | Social protection gets | Neutral None
transfer Sh27b boost
programmes
29 June 2020 | 7 Efficiency of cash | Sh4.37b InuaJamii funds | Neutral None

transfer
programmes

released
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[} N Guver 1 tion Orphans and vulnerable children Cash Transfer for Orphans and Vu'nerable Children Older
Persons Cash Transfer National Safety Net Programime Persons with Severe Disabilities Persons with Severe Disatilities Cash Transier
Program Hunger Safely Net Programme United Naticns Development Programme United Nations Children’s Fund x CHAPTER ONZ
INTRODUCTION 1.1 Background of the study Cash transfer programmes are commaon instruments used by governments and institutions
to economically empower vulnerable groups in society, They are seen as pait of wider social protection programmes frcm goveriments
10 their (tizens. As noted by Ouma & Adésina (2018), “cash transfers, s public social assistance, constitute forms of sccial protzcton
policies In which the state and/or other agencies make direct, regular and predictable p to or to eodress
short- and long-term vul bilities to cushion from shocks, and prevent furtner deprivation and poverty” Ngelu {2017)
notes that cash transfer programmes are on the fise in developing countries. This is collatorated by Ouma & Adésina (2018) who point
out (i) there are 40 African Nations providing some sort of cash transfers to tneir citizens, an upward from 21 in 2010 as reportes by
world bank in 2015. Sccial protection (usually to the vulnerable groups in society ) emerged in the early 1900s in Nestern Furope
according to (Andersen,2018). Anderson further notes that social protection was advanced to include ditferent types of social services
fiom the 1940s, There has been exponential growth since then. Enli, Syvertsen & Mjos (2018) see socizl protection as a key objective of
a welfare state. Lindbeck, (2006) ¢elines o welfare state as that whose government makes g for cash to N
holds and also p dised human services. While Lindbeck argues that this is a narrow definition of » welfare swate, it is
worth noting that It encompasses most social protection programmes that Anderwn (2018) talks about, *...the welfare stacte modifies
the impact of the market, by providing some sort of { g poverty); covering a range of social risks (secunty),
and providing certain services (health care, child and elder care. etc.) - at the best standerds avalable™ From the atove aefinition ana
explanation about wellare states, it 1s clear thet there ace different approaches to the provision of welfare in different states. Devereux &
White (2010) point out that soual protection in Africa has inc gly become In order to cushion the poer and most
vulnerable i soOety. They further point out that ever though this 1s majorly an imtiative from development and aid organizations ‘n the
contment, |t has picked up nevertheless. They continue to point out that the driving forces betind social protection growth i§ a cost
versus benefit measurement  political reasons ang concern for people’s rights, Devereux & \White, 2010 also ncte that the growing trend
of demonratizalion in the continegnt has allowed governments to be keen on provison of atizen rights influencing soc.a! protection
programmes positively. (Ho'mes & Lwanga-Ntale, 2012) point out that "The main sccal | In African
counties tend 1o ahign wath the needs of particutar vulnerable groups. On the one hand, scoal assistance and welfare forms of socral
protection for pecphe who are labour- constrained (such as people with disabilities, orphans without support, victims of civil conflict
and/or natural disasters, and those who are not ehgible for insurance schemes) tend to be unconditional income or food transfers... On
the other hand, labow -market programmes wiich target wage or non wage emphyncs in the formal and informal cectors, as well as
those who are under ployed or I are also gly 1 " Social in Kenys takes different forms,
According t the Kenya Soclal Protection Sectur Review, 2017 mere are two types of socal prutection schemes in Kenya. The ones
funded from the government révenue such as Lun.unn:tgmmmmum Vum:mmu s.nnnmn.u.uﬂ.l _Qmumm

I).:Iy

A v. uulauum (U 55‘_] rmm)w Froaranie Asset Crealion Proqraﬂ\me and wmld Food ongfamne General Foon
hhlhhuhl)n The other types are contribuloly schemes such as the National Sucsl Secunty. Fung (NHIF), National Health Insurance
Fund (NHIF) and Mbao Pension Scheme. While all the above protection schemes target different groups in the soaiety, this study sought
o nvestigate the Inua Jamin cash teansfer programme that has been a pilot programime for cash transfers since 2004. The !nua Jarmn
cash transfer programme s a local name for National Safety Net Prouramme (NSNP) that covers. Older Persons Cash Transfer {OPCT).
e and Yulnurabhe Ltk (OV0), Pecears with Sty h Transter Program (MEL.._J 20
wlgiomau {HSHE)* The National Safety Net Programme (NSNI') was 1 fe in 2013 to
Hanmiewornk lox the: four programmes (Government of Kenya, 2016). Ouma & Adésina (2018) note that the government began NSNF with
the aim of Increasing the efficiency and effectiveness of safety support to poor and vulnerablie populations in Kenya. According to Nget'.
Obid) OV s the biggest of all cash transter programs curréntly in Kenya. It was launched in 2004 with an aim of IMprovicg the abilities
of households with oirphans and vulnerable children under thew caie. Ng'ong‘a (2019) adds that the OVC was alsc a governmant's
Initiative i addressing the HIV/AIDS pandemic elfects in Kenya at the ime. Ngelu (2017) further nutes that the OPCT progiatamma wg.
launched 006 and was allocated Ksh. 4 million. Since then, the government has continually funded the program while increasing its
allucation. PWSD- CT programme was lounched in 2011 to support hauseholds lving in poverty wil. peraons vith severe dradiiting
ety S -hows suoport from g corpgiver gy members (Kenya Secial Protection Sector Review, 2017). Mukasa "2919) states that funds
distnibuted to PWSD for entreépreneunal activilies may not be useful in cases where beneficianes have severe discbibties. Also,
raregvers of such persans may lack the cconomic ability to care for PWSD hence the need for the government to provide funds for
sustaining PWSH. HSNP was piloted in 2008 with funding from O for International Devel (DFIC; B A i
Depactinent for Forewgn Affairs and Trade (DFAT). The prog | holds in Turkana, M Wajlr and
Marsabit countics due o the and conditions of the four counties (my_nf_umammm 2020). 1o an affort 1o
understand (he role of in d in welfare states, Andersen (2018) notes that *he media s a crucial
part of the welfare state since it is not only a member of the society but alsc an impaortant avenue through which social protection
policies are debated and information shared o the otizens. Enll, Syvertsen & Mjos (2018) relate media and the welfare state by ponting
out that “while it may not be easy to highhght media effects on the wellare state, media siructures and stitut onal idestogics hery
understand huw issues are framed and what is considered 'ree and fair” There is therefore an already existing relationship HCtween the

media and the weltare state that cannot be s critical in d P hence the reason wny focus of
media coverage of social 15suEs 11 2 SIate 15 deemed very lmpoﬂam This furtner highlights 'hl importance of developmeant
communication that is geared vg for 1 for the benefit of thé masses in society. Nora C Quebra deiwu

Development Communication &s “the art and science of human communicati n auphed to the speedy transformavon of a country ang
tne mass of its people from poverty tu a dynamic state of economic grovin that makes possible greater social equality and *he larger
fulbirient of the human potential * The media therefore 15 no icnger cons tratnea to ks traditional functions such as agende setting and
information sharing, but is now responsibile for also framing 15sues iIn a way that the masses understand the role cf the government anc
utilise media to articulate issues that need to be addressed by tneir leaders. In recognition that the media is critical in building support
for its social protection programmes, the Government of Kenya through the Ministry of Labour ang Social Protection has unoertaken
several measures to mamtain presence in the media. Some of the ways include 0rg g the pationel ¢ 2n.social n
2005 pidl traning of Members of Parhament in 2016. Additronally, the Ministry, | of Labour and Social Protection] has embarked on
réating @ comimunication strategy for the Sooal Protection Secretarist. (Kenya Sciial Protection Sector Review, 2017). 1.2 Problem
statement The Government of Kenya nas over the years invested in vanous sacial protection interventions meant to cushion the poor
and vulnerable people from poverty One of these sooal protection interventions s inplemented under a cash transfer gmouﬂnn calle
Inua Jamii. Under the Inua Jamil programme, beneficiaries - Qlger Persons Cash Transier Caso Transfer for O
Children and Persens with Seves Disailibies - recelve Sn2,000 menthly. Mckay et al, 2020 rotes that by 2019, the Inua ):mu ush
transter programme covered 1.2 inlion beneficiaries disbursing $79 per banefriary 97 235.4 milkon total in each bimanthly cvcle, The
2016 | Safety Net progress report mﬂxats that tne most veinérabls hoveenslds in Kenya have through the
programmes had theis iivel 1y, Even with such & goed frecs recurd, the inva Jamil cash transier programmme
has not been devoid 4 of chatleages ana lallweﬁ neNce nuMeraus recom.niendativns fionoe the government, stakebo'ders anc scholars
wha have reviewed this peGrarame. For Instance, the govern. ent notel [Nl Only a "ew benkitay households are aware of the
wastence of the progiemmes’ complaints and grevancs mechanisme, ana the progieanses (Fuohae only & small perzentags of the
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complants that they recewe (2016 N Safety Net Q) progress report). Ngelu (2017) aiso states that cash transfer
prugrammes were key in alleviating poverty in Kenya but efforts should be made to improve the level of of such p

In her study on the Intluence of cash transter program on socio-econumic status of beneficiaries in Kenya, Syanda (2017) also noted
that cash transter programs need mose inthe ¢ to enable ¢ y S understand who qualifies for the
program and to prevent jealousy among non-recipients. McKay et al {2020) found out that Inua Jami: beneficiaries wera not aware that
the bank accounts they opened 1or the Inua Jami cash transfer programme coukl be used as savings accounts. They further nated that
the recipients did A0t know that they could link their bank 4CCounts to Mpesa services that are more accessible to them. McKay &t al,
2020 recommended that it is cotical for the government and stakeholders to halp beneficianes understand the benefits of owning bank
accounts and the functionalities of those accounts, The foregoing dearly pomts to the fact that beneficiaries are not adequately reached
by tization and public campagns that can help them know the components and benefits of the Inua Jami programme,
Given the role of the media in public sensitisation, 1t would be expected that they will be utilised to mount awarenéss messages to
veneficianes. Manstream media are especially valued for its credibility and ability to inform. With this understanding of the role of the
media in society, itis W it to deeply gate how lnua Jamit issues are covered by the media in a bid to find out if the
media dre adequately or inadequately utilised to boost awareness about Inua Jamii, Investigating Inua Jamii media coverage is even
mare critical now thet social protection Interventions are reeded to cushion more Kenyans who have fallen deeper into poverty as a
result of COVID-19, Trws study therefore sought to investigate how the media covered the Inua Jamu cash transfer programme before
and during the COVID-19 pandemic in a bid to find out whether the lack of awareness about the programmes resulted in failure to utilise
mainstream media. 1.3 Research objectives 1. To find cut the extent 1o which the Inua Jamii cash transfer programme was covered
before ang duning the COVID-19 period. 2. To analyse the themes emerging from print medis coverage of the Inua Jamii cash transfer
programme in Kenya. 3. To gate the public of the Inua Jamii cash transfer programme based on the print media
reporting. 1.4 Research questions 1, What was the extent to which the [nua Jamil cash transfer programme was covered in print meda
Lefore and during COVID-19 period? 2. Which themes emerged from coverage of the Inua Jamii cash transfer programme within the
specified perind? 3. What were the public’s perceptions of the inua Jamil cash transfer Q) 25 by under
review? 1.5 Rationale and justiication of the study COVID-19 Pandemic proved to be devastating to e:onnmues in the world, Kenya
included. While the majority of the Kenyan population was affected, the more vulnerable groups in the socety including the orphans,
clderly persons and people living with gisabilities were most affected as most live from hand te mouth, without savings or other means
«f 2aining a iiving. Cash transfer programmes are meant to alleviate poverty among the vuinerable in the society hence the ccncesn on
whether the beneficianes of the programine were actually cushioned from COVID- 19 effects or not. Media’s role in highlighting issues
concerning the Inea Jamii programme cannot be wished away since it's only through coverage of such issues where government ang

stakeholders can understand how well the programme was eed and the challk facing the pi and reciplents, This study
h sought to stigate how the media the Inua Jama cash transfer programme before and during the
COVID-19 pandemic in a ud to find out whether the lack of about the 9 Ited in failure to utiise mainstream

media. The study was carried out through review of newspaper articles from various print media over a period of 109 days after
announcement of the first COVID-19 case n Kenya while comparing it to 109 days before COVID-19 pandemic hit. The researcher seeks
to share the findings of the study with the Ministry of Labour and Sucil Protection, as well as any other interested party who can utilize
the findings Lo improve cash transfer programmes in Kenya, 1.6 Scope and limitations This research project investigated print media
coverage of cash transter programmes from the Kenya government to vulnerable groups, specfically Older Persans Cash Transfer, Casn
Hanatis rer Qrphans and Yaulnerabls Chuldren, Porsens with Severe Ouabilitics Casn Transfor Program and Hungér Sefety Net
Piograpios belore and duaing (e COVID-19 pandemic, The study only focused on these four under the erm
National Salely Net Programime since it covers imore vulnerable groups in the country, These four programmes are also under one
programme referred 1o as the Inua Jamii cash transfer p Iposely { to mean progs that are meant to upgrade
Ine sucio-economic status of the beneficianies. Newspapers covered in this study were only me In(al English newspapers in Kenya with
aily publications, that is, Nation, The Star, The Standard, People Dailly and Daily. A n the op

Ine Standard and Nation newspapers are inclusive of their weekend publications. The study peuud was 26 November 2019-30 June
2020 This 1s because Kenya first reported its first COVID-19 case on March 13 2020 therefore compared 109 days before and 109 days
during the COVID-19 penod. The study also compared how ditferent media houses covered the Inua Jamii cash transter programme
dunig the above period, Pant media noveuge referred to all daily Enghish newspapers in Xenya; Mation, The Standard, The Star, The
Feopls and Daily. 1.7 € Daily 5 -any local English newspapér thal has a oaily publication. The
Nation newspaper- Nation paper published Monday-Sunday (includes Saturday and Sunday Nation) The Standard newspaper- The
Standard paper published Monday-Sunday (Includes Standard on Saturday and Sunday Standard) The Star newspapear-is considered
Jaily newspaper as its published from Monday 10 Frday Inua Jamii cash transfer programme- Orphans and Vulnerable Children cash
transter programme Older Persons cash transfer programme, Persons with Severe Disabilities cash transfer programme, Hunger Safety
Net Programme. Publication date-the date a newspaper article is published Theme-main dea found in an article Print media-mainstream
newspaper prnt publications CHAPTER TWO LITERATURE REVIEW 2.0 Overview This chapter covers the relevant literature for this study.
It also yives the theoretical framework of the study. 2.1 Emergence of social protechon in the world Social protection 15 any provision to
the valnerable meant Lo alleviate poverty. It can be provided by state and non-state agencies depending on each nation's policies.
Andersen, 2018 notes that soctal protection emerged in the early 1900s in Western Europe. Further, soual protection was advanced to
nchuce different types of social services from the 19405, There has been exponential growth since then, Social protection in Africa has
seen tremendous growth over the past few decades, Ochieng'Opalo (2020) put it into more context by stating that: "In 1990 less than
1S countries had any social safety net programs. But by 2016 the number had increased Lo 46.2. Coverage varied from C.3 percent of
the population in Guinua-Bissau to 64.4 percent in South Africa - with cash transfer programs being the most widespread form of social
protection and accaunting for 41 percent (and growing) of total spending on social safety nets (Beegle, Coudouel and Monsalve, 2018 p.
/). As ol 2017, 46 countries had such p comp. to 33 with kfare programs, and 28 with feeding programs.” This is
collaborated by Ouma & Adésinag (2018) who point out (ibid) there are 40 African Nations providing some sort of cash transfers to their
itizens, an upward from 21 in 2010 as reported by world bank in 2015. Such upward projection is appreciated as more ang more
countries develop plans to cushion their most there are pi isSues that have been pointed out pertaining ta
the sdvencement of sotial protection in Africa. One of the most concerning issues 15 the over reliance on donor funding. OchiengDpalo
(2020) [1bid] notes that “out of 87 programs across 24 countries (n 2017, donor funding averaged 85.7 percent.” Ouma & Adésina

(2018) not only polm ar donor funding as an issue but also the tion of sacial pr P by actors such
as t: (NGOs) and ternstional O on external funding and running of such
pregrams by external faclors pose high risks 1o the recipient g Donors and are ignorant

of the political and social status of the countries they are involved with, In other areas, they create a Culture of overdependence on
outsiders, Robert Chambers, one of the ieading scholars of partiipatory development, pointed out that outsiders do not ahvays
understand what it means to be poor due to falure to appreciate the contnibution of the people they want to help. It Is imperative to
note that some development partners only work with state agencies in 8n effort o address scaisl issues facing the vulnerable in society
while oblivious of what is really a prionty to the recipients of the services, Another issue puinted out as bedevilling social protection in
Atrica 1s the failure of governments to address the real issues causing poverty 1 their countries and instead dish out cash in terms of
transfers to the vulnerable (Ouma BAdesing 2018). In this sense, cash transfers may be seen as the easy way out by governments who
0 not wanl to address the real Issues, There are researches that have found that social protection through cash transfers nave been
very cffective but at the same time there arc critics of su:h Al in all, governments should strive to address the core issues facing their
citizenry and not use cash transfers as an escape of pi g social p ion for their [} 2.2 Social Pr ion in
Kenya Ouma (2017) traces the history of exponential growth of social protection m Kenya to uh NARC government of 2003, usually
referred o 25 Lhe Kibaki era. When the government came to powes, there was rejuvenateti hope in the citizenry that their gevernment
wouk‘ improve the living standards of everyone including the vulnerable, The political environment duning Kibaki's era also gave

e to such as UNICEF, World Bank and DFID to enter the | sector to the
uovnmmen( s effort in uevelnpmenr This saw UNICEF begin the OVC programme in 2004. Since then, there has been tremendous
P in the prog of many others and g an imp social of yans. As
d |0 the backg , social prote: in Kenya takes di ﬂerem forms. Kabare, (2015) groups social protection in Xenya Into
three: social e, health € and $pcial secunly . Soclal security falls under National Social Security Fund (NSSF) while
health insurance falls under National Hospital Insurance Fund (NHIF), These two fall under the contributory schemes earlier highlighted
in the background. Social targets the groups in the saciety who for one reason or another are unable to provide for

themselves, It mostly refers to aid; financial or material (Kabare 2015). Kenya Social Protection Sector Review, 2017 lists LDE ongeing
national cash transfer prugramme as: Cash Traster for Orehans and Vuloerable Children (CT-QVC),

Prugramne (OPCT), Cash Transfer for Persons with Severe Disabilitiey (PWSD-CT),_Hynd mmum&mqam(m_) _!.L:lm_[m
Subsaty Prograime (UFS-CT), World Foud Programme Asset Creation Pro s and World £god Prog,

Pistnbytion. All the above are funded by the Kenyan government in conjunction with other partnérs such as the wulld Bank, the
Department for International Development (DFID), and the United Nations Children’s Fund (UNICEF) (Kabare, 2015). While the above
programmes have been formalised and improved through the years, it has Leken a iona piocess, heavy financial investment from both
e government and partners and also has had its challenges. 2.3 Socal protection and the Constitution of Kenya 2010 Article 210of the
Constitution of Kenya 2010 the rights ana i frenar of every Kenyan citizen. Chapter 3 specifically notes that "All
state organs and all publc officers have the duty to address the needs of vulnerable araups within society, including woemen, olger
membens of sotiely, persons with dsabiliies, children, youth, memtors of minoaty of marginalised communities, and membdars of
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partiular ethnic, relig or aultuial © "I Article 43 (1) of the same constitution, Kenyass are entitled to good health,
accessible and adequate housing, freedom from hunger, clean and safe waler, 5003l security and education. This article specifically
addresses the role of the state in provision of social security to those unadle (0 provide for themseives. ' The State shall provide
appropriate social security 1o persons who ace unable to support themselves and thew dependants.” With the above elaberate obiigations
1o the state and its organs, the government has no option but 10 take up its role and responsibifity in ensuring that vulnerable Kenyans
are protected and their needs met. It s also along these lines that the government is expected ta come up legisiation on the protection
of the vulnerable i society. 2.4 Cash teansters. Definition and growth in Kenya Casiv transfers refer to instrumen®s used dy governments
and/ur nen-governmeantal organisations tu help addréss poverty among beneficiornes. They are regular and nan-13ntnbutory payments
of money with the aim of absorbing fong term shocks of poverty (Omole, 201 7:10;, Cash transters are pact of sccial protection
programmes which include inancial payments made to older persons, persons with disabdity, or ctvidren deemed vulnzrabie, to enable
individuals and households meet their basic needs and cope with social rises (Oume (2020). Mukasa (2019) specifies that casn transters
are only directed to ndividuals and not state organs or institutions. This specification brings an important aspect of handling of cash
tronsters espeially where government/state organs play a role, They can only implement tne transfers but the money Is usually sent
directly 10 beneficianes. In putting this to more context, McKay et al (2020} pointed out one of the biggest advancements of the casn
transfars In Kenya was digitizing the process. Befare this, the money for the beneficiaries would be transported to District Officers via
armeéd guards who manually handed the money to the bensficanes, This posed several challenges: first, transporting the money that
way was such a high risk for the government and al50 the Distnct OIficers. Secondly, 1t Look s long for the process to be completed and
reconciliation of all the monies done. Three, there was no assurance that all bencficiares recerved the money. All the above challenges
point to more reasons why direct transfers of money to individuals or househalds is key, The Inua Jamii cash transfer programme is a
local name for National Safety Net Programme (NSNP) that covers: Older Persons Cash Transfer (OPCT), Cash Transfer for Drphang and
Vilnerabile Ctiddven (OVL), Persons yoth Sgvere Disatubties Cash Tronsles Proo-am("\__hL.Dmu.&L.anr_&A!M:L_wmm
(RSN The Natwonal Safety Net Programme (NSNP) was f tn 2012 to establish a rk for the fou- prog
(Government of Kenya, 2016), Ouma k Adésina (2018) note that the government began NSNP with the aim of increasing the efficiency
and effectiveness of safety support to poor and vuinerable populations in Kenya, According to Ngelu, (ibig) OVC is the biggest of all casn
transler programs curcently in Kenya. It was launched in 2004 with an aim of improving the abilities of househelcs witn orphans and
vulnerable children under thelr care. Ng'ong’a (2019) adds that the OVC was also a governiment's initiative in addressing the HIV/AIDS
pandemic effects in Kenya at the time. Ngelu {2017) further notes that the OPCT pregramme was |aunched in 2006 and was allocated
Kah. 4 million. Since then, the g has ¢ y funded the prog while increasing its allocation. PWSD- CT programme
was foynclisd 1 2011 1 suppar househulds living in poyerty vith persons with severe disabililics requiring 24:-hour suppe:s from
Larcoivi g memburs (Kenya Soclal Protection Sector Review, 2017). Mukasa {2C19) states that funds distributed to PWSD for
entrepreneunal activities may not be useful in cases where beneficiaries have severe disabilities. Also, caregivers of such persons may
lack the ucononwc atnbty to care for PWSD hence the need for the government 1o provide funds for sustaining PWSD. HSHP was piloted
i1 2008 with funding from Department for International D P L (DFID) & han Department for Foreign Affairs and Trade
LOFAT). The prugl [l ted vul ! a5 in Turkana, M , Wajir and Marsabit counties due to the arid conditions of
1he four countes (Ministry o' Labour and Social protection, 2020}, 2.5 Media ana Social Protection Media remains a key player in society.
From s traditional functions of informing, entertaning, watchdoy functions, educating, agenda selting among others to the more recent
tanctions such as framing and priming, media Is seen as a major player in our societies. It is therefore imperative that we understand
the existng relationship between media and social protection, as part of the media’s role In development. Understending the media‘s
relationship with social protection has to begin with the evolution of the media’s role and place in society, This takes us to the four
theones of the press that were first mlmcuteu by Theodore Peterson, Frederick S. Siebert, and Wilbur Schramm in 195€. Authoritanian
theory of the press exp the rel the media and government where the press 15 under control by the state. Tnis
means that the state has control over medla functions and by doing so limits the power of the press. The theory applies to many
goveriments before the 19th century such as European governments and also applies 1o some current uu:mcs 'oc instance, we have 3
sumber uf countries espeaally in Africa, where press freedom is only limited o government da Ly
tem the understanding that the state s the organized system of regulation and control, The libertanan theory of press opposes the
authortarian theory and explains that the souety can deapher good from bad and should be fed with all types of information for them
to choose without any restriction from the government or even the press itself. This means that the press should have freedom to inform
the public on whet's gomg on sround them without any form of censorship. For the information consumers who are the public, they have
he right 1o seek and express thy { freely in the media, While this theory may secm impossible to epply in modern
socleties where g are keen to regulate what their citizens are consuming from the media, alternative media such as
websites, social media channels such as Instagram and blogs have taken over the role of the mainstream media in producing
uncensored content. An example of this is a website known as Wikl leaks that has been known to publish top secrets of the United
States government. The limits of the libertarian theory are evident when information meant for harm is distnbuted to the public in the
name of press freedom and the Hghts of people hence some critics argue that media should have some form of censorship. The third
theory of the press ts the Soviet Media Theory that 1s not very trom the theory. The theory explains that
yovernments need absolute control of the media but only for the benefit of the people. The belief s that most beneficiaries of this type
of thee media would be the working class whe need the government to inform, educate and entertain them through the media while still
having some form of freedom to offer feedback. This type of media was common In communist countries. The last theory of the press Is
Ihe sucial responsibility theory. It is more applicable to this study as it mainly focuses on medis rasponslb-llty " so(wty TM lnnorv
holds that the media bave a social obligation 1o provide the sociely with accurate, objective and reh
Inedia have a responsibility of enfightening the pushic in promotion of self-governance and lastly the media is tasked with safeguarding
prople’s rights. With the above expectation for the media to promote self-governance, there underhes Its obligation to report on issues
Luncerning the public including but not lmited to government obligation to its citizens and their grievances. This also forms the basis of
the refationship between the media and the welfare state. The welfare state, as k in the above { of this study, is an
arrengement where the state takes responsibility for the welfare of its population, especially the most vulnerable In society, through
offening subsidized health care, p of and even direct casn benefits among others. 2.6 Theoretical
framework The following theories have influenced this study: 2.6.1 Agenda setting theory Media's influence on the masses cannot be
ungerestimated. The fourth estate has taken a central place in people’s lives over the past decades and continues to ‘nfluence what
people think about, talk about and classify as Important in their sooeties. Agenda setting is about pointing to people what is important
{Moy, Tewksburyt Rinke, 2016). While quoting Cohen (1963), they put an emphasis on the role of media which has successfuily told
people whal Lo think about, This theory was developed by Max McCombs and Donald Shaw in 1968. Their study was ground- breaking in
the sense that it proved that indeed the media determined what people thought about. They condluded this after carrying out a study
where, when asked, voters would give examples of the three things that they thought were important for the government to focus on,
which reflected the news covered by ther media In the area (Moy, Tewksbury& Rinke, 2016). Since this study, media have advanced
presentation of news and content by systematically selecting opening stones during news times for television, choosing where to place
links of the main stories for digital 15 media, interrupting normal progi to bring in g News among others are as a result
of understanding the influence of the agenda setting theory (Pg:3) 2.6.2 Priming Priming generally refers to associating one
phenomenon to anothes, in media, it refers to the standards people use to make political evaluations (lyengar & Kinder, 1987, p, 63),
Audhences use the information available in news conlent to make evaluations of their leaders and governments. Weaver (2C07: pg. 145)
POINES oLt that priming Is all about making issues more salient and more likely to be accessed in forming opinions. Priming is seen as
part of the process of agenda setting (Scheufele® Tewksbury 2007). It occurs in two steps: rec:nvmg mformancn and the consequences
of that information. In the first step, audiences will consume news items and that will activate B g [related) ge of the
particular individual. Association of the news information recelved to the pre-existing knowledge enables the individual o interpret and
tvaluate the new information. As expliotly by (Moy, v& Rinke, 2016 pg 6), "A media priming effect occurs if, in the
second step, the receiver applies the primed, now more accessible concept to a target stimulus when s/he would not otherwise have
done this. The first step thus consists of the priming process, and the second speeks to its consequences.” Priming is majarly associated
with political communication. While the political linkage may not be explicit every time, there is a tendency of news media consumers to
associate news items to political 1ssues hence directly influencing their perceptions of leaders and governments. 2.6.3 Framing Framing
is based on the assumption that how an issue is characterized in news reports can have an influence on hew it i3 understood by
audiences (Scheufele& Tewksbury 2007). A frame Is a concept that summanzes the basic charactenstics of a topic according to Moy,
Tewksburyk Rinke (2016 pg. 8). “To frame is to select some aspects of a percetve(l reality and make them more satient in a
communicating text, in such a way as 1o p a caussl interp . maral and/jor
treatment recomimendation for the item described.” Entman, 1993 p. 52.: Moy, Tewksbury& Rinke uuns Pg. 9) identified two stages in
framing: frame-building and frame-setting, Frame-bullding is done by journalists who develop frames for their news items while frame-
setting refers to the audience's mnsumpuun of the frames in the 16 news stones. Further, the authers note that “frames are shaped by
culture and social norms, and o , and frame advocates.” Frames are important because they determing
how audiences understand mlom\anon m news stores hence influence how they think about ife. Moy, Tewksbury® Rinke (2016, pg. 9)
he tance of f; "It agenda-setting describes how the public accessibility of o problem is a"eﬂed by how much
the media cover that problem, rrame -setting describes how public perceptions of what s o a probiem are
influenced by how the media frame that problem (Price & Tewksoury, 1997). Applicability refers to the mental as<or.nal»ons people make
Letween concepts, If people perceive that a public problem (e.g., poverty) I1s assacated with 2 particular concept (e.g., high
unemployment), they bebieve that the latter s applicable to U former. A news aiticle can estabhsh tivs link Ly expliatly stating the
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ronnection or by mplying it i its portiayels of the poverty-sticken.” Canclusica Aher reviewing relevant literature on the media and its
Influence on its consumers, the reseascher faund a gac o the hterature on specific coverage of social proteshion programmes in Kenya
and In Africa genwrally. The researchen understands that social protection pars of the many 1Ssues that the media cuvers in regard to
P but also fies it as a crucial develupment Issue thet affects many zeaple s the courtry, It cannat be emphasised
encuoh tmes that the COVID-15 pandemic nas also exposea gaps in diffarent sections of development surh as gaps in health care.
cquality, equity, soclal protection, gender amang other sections, media coverage not excluded. The researcier is therefare cutlous on
how the media has covered Inca Jamis cash transfe: programme anc whether there has haen 4 change in covirage during the COVID-
19 pandemic. CHAPTER THREE RESEARCH METHODGLOGY 3.C Overview |hus chapter descrihes re MErhodnkoJy used in the stiedy fr
cumpiises the research design, research approach, research methad, population snd sampling, daca generatio,: techniques, dats
collection tools, data analysis and data presentativn os well ac validity and reliab Ity and ethical considerations of the stugy. 3,1
Kesearch Design 050 (2016) simplifics a research design as a master pian for the cverall research process, (e (s LUPPOSEd 1o Quide the
(esearcher 1o understand how a study will be carned out, Org'ondo & Jwan (2020) 1ok at resesrch design as ar overall arrangement a*
the overall research process. To them, the research des'un acis as a link between the difreront processes nvolved in carnyirg cut
research, that is, “the philosophical paradigm, research approaches, methoa, data generstion tecnniques, data analysis, a~¢
presentation and discussion,” Ong'ondo & Jwan (2020 “urthier state that some terms in research car. be used 0 mean diffaren: things
dependmg on the defuntion by authors. With that saia, research dessgn in this chapter mil be used to mean the cverall plan
connecting the conceptual research probleims to the pertinent and achievable empincal research (Creswell, 2014% This study employed
a descriptive research design. Kotharl & Garg, 2019 describes descriptive research as that which describes the st e of effairs s it 2xists
ot present. The researcher described the phennmena which s coverage of the laua Jamii srogramme by print media .n Kenya, Tnis type
uf design also enabled the researcher to extensively explore 1ssues covered by the print media n relation to social protection in Kenya
4.2 Research Approach This study empioyed a qualitative approach. The researcher deemed it fit 1o use the approach as it was the besr
1hat could provide an in-depth understanding of media coverage of the Inua Jami cash transfer programme. The researcher scught to
find three things in this study as per the 18 objectives. The first is the extent (o which the Inua Jam cash transfer programme was
tovered betore and dunng the COVID- 19 penod. To achizve this, the researcher 10oked nto the aumber of articles in each of the daily
tewspapers that addressed Inus Jamit cash transfers in the country, In *he second objective, the researcher eaplared themes nsed n
Nt inedia coverage before and duning the COVID-19 period. This was echieved through 1ooking o iIndividual erticies in the selected
newspapers and analysis of the coment. The third objective ic to understand people’s perceptions of the Inua Jamii cash transfer
rogramine based on the prnt media “epoiting. 2.3 Research method Aesearch methods are the behaviour ond instruirents uies in
selecting and constiucting research (Kothan & Garg, 2019: pg 6). The study empleyed content analysis 3s 3 *esearvn method. Content
analysls was suitable because it enabled the researcher 1o analyse records and ducumenis, specifically newspapers in orde: to estznlish
required data. Content analysis was more agpiopriate i th's Study becuuse it offerad the researcher an apportun'ty to study
tewspapels extensively and allowed the researcher to analyse themes present in the selected articies This 5.0 tandem with Ong'ondu
B dwan (2020 pg122) where they explan the use of content analysis as a research) method compared (o a daia genesalion tecnmque,
Ihe ruscarcher also o d how daily S :d the Inua Jamii cash transter programme in Kenya, heace the
analysis of each ana every story covered within the selected period of time. 3.4 Popul: and S ling Pop consists of the
whole group of subjects under study. Sampling refers to the way research participants are cnocen and accessed Ona’'ondo & Jwan (2020
pOi122: Mason 2002) Oso (2016 pg:122) notes that sampling Is the process of selecting a few cases out of the target population. it is
important that these fow cases should be ting the target they Idn't be tust any cases. In this study the
tesearcher analysed all the five English daily newspapers in Kenya. The choice to pick the five was bosed solely on the trequency of
Grculation and pubhcation & The targel i refers (o all newspapers In the country mcluding the daily, weskly,
fortaight among others but the sample population will refer to only the five. The coverage perod in this study ~as 109 days befare
reporting of the first COVID-19 Case in Kenya, that Is,26 November 2019-13 March 2020, in comparizon with 100 days afcer repcrting
the first COVID-19 case in Kenya, that i, 13 Maich-30 June 2020 The sampling irame included all the newspaper issues of the five daily
[ewspapers for the period between 26 November 2019-30 Jun 2020. A sampling frame is a list zontamning all units that are under study,
Ine researcher got this list by visiting the newspaper libraries that have the records of their publicatiens, After grining access to their
lioraries, the researcher used their cataluguing systems that help with seasch of keywords, The seyword in this cyse was 'Inua Jamii’
T1us sampled only the relased articles and stones for this study. This type of sampling is kncwn as purposive samaling, The reason far
rhoosing this method is that the researcher is only interested i information about the Inua Jami cash transfer programme that fall
within a specific period of time. In summary, sampling was done as tollows. Table 3.0-1Summary of population anc sample Resear:i)
Ihase Sempling Frame Inciusion criterion Sampling technique Sample Qualitative method 109 ssves of Nation 109 issues of The
Standard 109 ssues of The Star 109 issues of People Daily 109 issues of the Business Da.ly Total=545 issues Any ariicle mentioning the
Inua Jamn cash Lransler programme Purposive 28 issues 3.4 Data generation techrigues This study m2inty focused on seccndary data
available in Kenyan daily newspapers, To ensure that there was sufficient data avaliabie, the researcher fIrst carried out a pre-test by
Londucting an online search of the available data. Using digital platforms of each of the five daily newspapers, the researcher seasched
for "Inua Jami’ and found out that there were (deed sufficient articles published with the referenced keywords. The researchoer ther
sought access Lo each of the media house’s libraries and their loguing that provided access to publisned stories
with the theme of the Inua Jamii cash transter programme fram 26 November 2019 -30 June 2020 To ensure the stories are refevant,
Lhe researcher read each of the articles to understand whether it was relevant to the Study. The r then i the
intormation using a coding sheet. 3.5 Data coliection tools The toal used to collect data in this study is 3 code sheet, The coding shaet
mcluded the date of publication, the article page number, the headline of the article, tone of the article and audience perception gained
frum the article. Each newspaper had its uwn coding sheet. The information included In the coding sheet goas hand in hand with the
objectives of the study. A copy of the coding sheet is annexed (o this document. 3.6 Daca analysis and presentation Data analyss is tha
urganization of dats to make It €asier for the researcher to draw conclusions. (n qualitative research, it ;s the pro -ess of ndersteading
the date, breaking it into sensible categories and creating themes in an effort to answer your research questions {On¢ "ondlo & Jwan
2020). It 15 important to note that data analysis began from the moment the researcher sampled newspaper articles up 1 the
completian of the study. This is because the rescarcher continuously fooked into the data abtained in an effert to make sease out of it
In ather terms, data analysis was a continuous process from beginning to end of the study. The main strategy utiteed in this siudy s
thematic analyses, where data was grouped into themes. The process involved reading all the relevant newspaper articies on the 1nua
Jamii cash transfer programme then listing the categories of related themes, These thames were informed by research questions
highlighted in the background section of thus study. The researcher drew themes from the dats obtaned, that 15, posterion themes. Dats
from this study was then presented in narrative form. 3.7 Valicity and Relisbility To ensure validity of the study, the researcher first
carried out a pre-test study. This was done through conducting an online search of the available dats. Using digital platforms of each cf
the five daily newspapers, the researcher searched for ‘Inua Jami’ and found out that there were indeed sufficient articles puolished with
the referenced keywords, The pilot study was alse used to d if the ob) were ach The priot study gave confidence
to the researcher to continue with the research. The researcher also carried cut the sludy with gudance from the supervisor who
proviged prof direction through the study. The also gave fi that are accepted within the social
protection and media fields. In addit in terms of the study how several th influence the research
The researcher has also provided a thick description of the process used in the stuc'y as stated by Ong'ondo & Jwan (2020} to mean that
details are provided a5 10 how the study was carried out. 3.8 Ethical considerations The researcher attnbuted all borrowed .
the authors and ensured that sources are well acknowledged. The researcher also obtained required i f-om the Dep, of
Juurnalism and Mass Communication: certificate of fielaworx, certificate of corrections and :em(:caln of originality. Lastly, the researcher
defended the final project before a panel of faculty members in the Department of ) lisrn and Mass C ation, CHAPTERFOUR
DATA PRESENTATION ANALYSIS AND INTERPRETATION 3,0 Overview This section presents data analysis, presentstion of the study
findings and their interpretation. The researcher analysed data from the five daily newspapers in Kenya guided by rthe below objectives.,
L. To find cut the extent to which the Inua Jamii cash transfer programme was covered before and during the COVIN-19 period, 2. To
anolyse the themes emerging from nnint media caverage of the Inua Jamis cash transfer programme in Kenya. 3. Tn investigate the
public perceptions of the Inus Jami cash transfer programme based on the drint media feperting. 4.1 The extent to which the Inua Jamii
Programme was covered before and during the COVID-19 period Yo Hnd out the extent to which the programme was covered, the
fesearcher tallied the number of articles each of the daily newspapers published between 26 November 2019-13 March 2020 and
rompared them with those published from 14 March 2020-30 June 2020, The researcher reiewed 109 125ucs of cach of the newspapers
making a total of 545 1ssues. Out of these, only 28 had information refated to the Inua Jamn cash transfer programme. 4.1, !. Coverage
before the COVID-19 period There was limited coverage of the Inua jamii cash transfer programme before COVIIE-19 struck. Business
Ually and the People Daily had the highest number of articles on the Inua Jamii cash transfer Programme with each putlis™ng three
articles, Nauan and The Standard ranked second with two articles each while The Star did not oubhish: eny articie 0n the Inua Jamii cash
transfer programime hetore the COVID-19 period, The table below summarises the dates each of the newspapers published the articles,
Tabie 4.0-1 Publication dates of Inua Jamil programme artickes before COVID-19 pandeinic Newspaper Date of publication Pecple Daily
20 January, 04 & 09 Maich 2020 Business Daily 27 November 2619, 03 & 22 January 2020 Mation 04 Janusry 2020 The Standard 07
December 2019 The Star None In terms of the arlicles published per manth before *he COVID-19 period, January had the highest
tumber of articles published with a total of four articles feom all the nevispapers. Only two articles were published in the monti of March
while November and December had the least number of articles punhishied with a single article. The toble below summarises the number
of erticles publishied by all thi five newspacess per month, Table 4.0 2 Ziticles published per montn befare COVID-19 pandemic Month
Number of artidies per month November 1 Deceinbes 1 January 4 Fetrudry U March 2 Totsl 6 4 1.2 Coverage auring tha COVIN-19

file:///C:/Users/EdithvDownloads/ Tumitin_Onginality_Report_1703233690.htmi

o4




—— T

11/24/21,12:12 PM Taratin

Srease iy coveragn ©F e Tova daina ach transfer progrs roe dunicg tee COVID 19 ponad, The Kanca
newspaper had the highest nuh K <17 pening with 0 to1a: of seven articles pubbished cn 15 & 20
April 03,06,07, 71 May ang 15 “une 2020. The Peopic Galy ranced secord with six articles pualished oy 25 & 19 May, 1Y sune (twice), 1D
k29 June 2020, Thay were follywed by The Stas (hat had five atiches ponlistied on 03,20,29 Apriy, 21 & 22 May 2020. The Stendard 2i.d
o 5] Daily ne s publssh 24 two artctes on the Toea Jami cash transter progromme, Below s the summary of coverage
during the pandenic, Table 4.3 Dates of publication of Inua Jamil progiamme articies during COVID- 19 pandemic Newspaper Oate of
Publication Nation 15 & 20 April,03,06,07,21 Moy anct 15 June 202C Peopie Daily 28 & 29 May 11 June (twice), 12 & 29 june 2000 The
Star 03,20,29 Apnil, 21 & 22 May 2020 Busthess Daily 03 Apnl, 23 June 2020 The Standarg 23 May & 25 June 2020 The month of Mz
had the hughest nmber of artictes with a total of nine artickes trom ihe e newspapers. All the newsoapers published Bieht articles in '
June and six 10 April. There were no articles on the [nua Jamii cash trans®or programme publshed betweer 14-31 March 2020, From e
data priesented here, it can be inlerred that (here was an incréeased reoorting of the ings Jama cash ransfer orogra.nms durg fne
COVID- 19 period compared 1o the prood just befors the pandemic hit. Table 4.4 Artwles publiehied per monts furmg COVID-2
panderie Mot Mumber of artices March 0 April 6 May 9 Jiere 8 Tole1 25 The main aim of Pas stady wras Lo invastigate how th
Covered the thua Jami cash transter programme befcre and 2unng the TOUVID-19 dandemc it a b.a 10 ind out whicth 1 the lacg of
awaleness aboul the programmes resulted in “alure to utisise mainsiream media, It cai be mferred from the fingings ot | oot medis
was adequately utiised especially durng the pandemic penod. 25 The researcher also obsesv20 thelthare was vury fittis “Overage o |
the Munger Satety Net Programme {HSNP) compared Lo Lhi 0iher programimes wimin ihe inua Jams cash trensfer programame. Ther:
was only oo articke by the Nation newspaper that coveread HSNP that was published on (03 Moy 2020, The reszarcner aiso abserues
from thie indings that In general, there was munimal information on ASNP including -formation on the fundine of the | foyrammme, In 1
it the Nation paper mentiored HSNP as a stand-alone project inits 15 Apnl 2020 article, These “indings match the
researcher’s observation from the available literat.re that there was minimal mformation on HSNC. Additionally, even though the 1
government mentioned that the Inua Jamiicash transfer programme consisted of four crogrammes: Older Persons Cash Transfer, Cash |
Mesled fus Ot ok Vubeabibe Clgldien, V'erans with Seven: Disobilities Cash ianafer Frogram, and Hunoer Safety el |
- (Government of Kenya, 2016) the researchier observed that HSNP was not included as pant of the government’s funding of \
Wik Ha Jami Cash transfer programme. These lindings are likely 10 suggest that HSNP is not part of the thelnua JaTi cash transfer
programme. 4.2 Themes emerging from print media coverage on the Inus Jami cash transfer programme in Kenya Several themes
emerged from the articles reviewed. These were: mismanagement, efficiency, corruption. non-commitment, chal'enges, reforms, '
shortage and expansion, The themes are sununarnsed in the table below according to each newspaper articke. There was a tota of 13 \
articles with the theme of efficiency. Articles that adoressed mismanagement as 2 theme were four, while those addressing reforms were
three, corruphion three, shortage two, one that add: d one that ch and one that adarassed non-
comnitment as a theme. Table 4.5 Summary of themes cn the [nua Jamil programme Themes Nation The Standard The Star Business
Daily Peuple Daily Total Efficiency 212 35 13 Mismanagement 301 00 A Reforms 000 1 2 3 Corruption @10 1 4 3 Shortage 2C U (
0 2 Expansion U0 0 0 1 1 Non- commitment 0 1 0 0 0 1 Out of the 28 newspaper issues that covered the Inug Jamii cash transfer
programma, 13 of them had the theme of efhciency. It can therefore be inferred that the 1nua jamii cash transfer praogramme Is
cificient. Out of the 13, the Peosle Daily had the highest numbe: of articles that projected the Inua Jami cash transfer programme as '
eificient with a total of five articles. These were articles published on 09 Maich, 28 May, 29 May, 12 June and 29 June 2020. The 5
researcher found this theme appropniate since the articies covered stories on the positive impact of the inua Jamii cash transfer H
programme. For instance, on 28 May 2020, the Peogle Daily reported on page 12 that the Ministry of Labour and Sccial Protection had
noted an increéase in the purchasing power of beneficiaries of the Inua Jarn cash transfer programme. Further, the Ministry noted that
the level of poverty of beneficianes had dropped down, there was increase in food 2xpenditure and dietary diversification and increase i1,
savings and investments of the 17 5 of the Inua Jamil cash transfer programme. AL the same time, the Ministry observea that '
mwre children were retained in school while there was a reduction of child labour and llinesses due to the government stipend provided
10 the [nua Jama cash transfer programme benehoaries, The article entitled CS:ShB.7b Inus Jami cash sent to beneficianes, 1S an |
examiple of articles that had a theme on efficiency of the Inua Jamii cash transfer programmie. It can also be concluded from the findings |
that e Inwa Jami cash transfer prog. has been as the theme app: four times in the reviewed articles, The !
nation nod the hignest 27 number of articles with the theme of mismanagement, followed by The Star that had one article, The re<t of |
ihe newspapers did not have articles projecting such & theme, Nation newspaper published the three articles on 04 January, 07 May & |
|
|

penod There was & aieufar

21 May 2020, while The Star published one on 21 May 2020 ent-tied: 350,060 locked out of Tnua Jamii programme. In comparison (o
the Nation newspaper that also carrsed an article on 21 May 2020 titled: MPs wanrt 350,000 added to supend olan, the researche: neted
that both artickes projected the same theme of mismanagement. The Star newspaper's articie was shorter comparec to tha Nation ~nd
i not offer as much background iInformation as the MNation. The Ster article appeer=d on poge 3 while the Nation aric'e sprssred on
page 36. 4.3 Public perceptions of the Inua Jemi casn transfor projramme hased o0 prin. media 7eporting in Kenya The rescarth,
wantel to Investigate how the public perceived the [nua Jamil cash transter prograrame from the media within the steay pencd.
was done thicugh analysis of all the sampled articles that had direct o indirect ;eporting from the public on issues concerning the T
Jami cash transfer programme. Direct reporting refers 1o quotes from the audience wivlz ndirect reporting refers to 2y infornat
paraphrased by the media to capture what a specific audience 3aid. Notion had the hizhest number of public ferceptions recorcad vithac
the study period. Out of Lhe three, one had o direct quote whike two were paraphrased by the meduw. On 04 January 2020, Mation |
published an article entitied: Senior citizens decry delays in ca<h transfers. The researcher deduced that the audience perception war
corruption as the article addressed concerns from elderiy people who compiaingd to the medsa that they had net recives ther supenids
since November 2018, On 07 May 2020, the Nation newspaper published an article with the Lthe: Ralease our stipend, cry V8
wisabled. The article addressed concerns from the elderly and orp who hag pi ! d cash trom the Inue Jami cash
rranster programme But they.na longer, tesedved thednongy, The researcher also-umdudeu that the audence percepticn i this articla |
was corruption. The last article from the Nation that had audience perceplion was published on 15 June 2020 titled: A call to rnd |
viclence, abuse and neglect of older people. The d that the o this Brticle was the efficiency of the I
Older Persons Lash transfer programmd. Oldir Persons cash transfer programme, a part of the [nua Jamii cash transfar programme, was |
orld 0f 1he ey factors that'contrbuted Yo thé general well-being of the olcer people aged 70 ana above as noted in the artickd. The Star
hatt two articles that Yecortied ‘Sudicher perreptians. One article that was published on 29 April 2020 titled: 85-year-old tash trarsfer | |
Lenehciary robbed of Sh8,000 ad corieerns from the pubk the Insecunly older pebpie Tacdd bihide they soensside tho -
- government stipend hence the public perception dedirced here wds' msecurity. The'bther article was publishad on 22 May 2020 with the
ntle: Cushion tenants from eviction, 1C) urges government and addressed the vulnerability of older persons who were expcted to i
seeess government stipend through the banks, increasing their risk of contracting COVID-19, The researcher deduced that the public ')
perception from this article was prutection. The Standard only had one article thet contained public perception. This article was |
published on 23 May 2020 with the title: Cartel steals Inua Jamii cash from bank accounts of senlor citizens. The researcher felt that the l
|

public perceprion was corruplion as the article addressed concemns from older persons complaining that they anly received the text that

alerts them of the stipend but upon reaching the banks, there was ne money, Only one article from the People Daily recorded audience
perception. The article, titled: Biting puverty pushes grannies into strenuous quarry work, featured me story of an cld granny unable to

sustain herself with the Ksh.2000 that she recelves from the government. The researcher deduced that the pecception was that the {
government stipend wasn't enough, The Business Daily newspaper had no article that recorded audience perception. The tatle below
provides a sumimary of audience perceptions that were derived from the articles réviewed from 26 November 2019-30 June 2020 that
contained information on the Inua Jamiicash transfer programme. Table 4.6 Public perceptions from print media rgporting Newspaper
Auntience perception Date of publication Nation Corruption Corruption Efficiency 04 January Zdlo 07 May 2020 15 lune 2020 The Star
Insecunty Protection 29 Apal 2020 22 May 2020 The Standard Corruption 23 May 2020 Peaple Daily Government stipend not enough 09
Flarch 2020 Business Daily None - The above findings on audience perceptions are ikely 1o suggest thal print media made little effort Lo
corporate the public's opmion on social protection lssues, Thie researcher observed from the reviewed articles that the media mostly
reporten on government’s efforts in the Inua lamii cash transfer programme, This is also likely to suggest that media’s role in agenda
cetting i the reviewed articles was minimal. Agenda setting here refers Lo the media’s abiity to tell the audience what to think about

Frum the hindings, 1L can be inferred that the media reported what the guvernment needed the public to know. 4.4 Comparison betwee
temes and aulience perceptions There was a tolal of seven articles that rontained audience perceptions. Out of these, only two
autience perceplions were similar Lo the themes of the articles. These were published by the Nation on 15 June 2020 and The Stanoard
0n 25 May 2020 Nation's article on: A tall to end violence, abuse and neglect of older people appeared on page 37 as an sdvurtising
feotue to mark the world’s Elder Abuse Awarencss Day, The article aiso leatured a statement fror an older peson represerting the
widetly. The rescarcher theretore concluded that the acticle tneme and the statement 1rom the older person both showad how the Cider
Fersons Cash ranster programime had succeeded over the years, The theme of the article was efficiency of the programme just like the
abiEnce perceplion per the researchen's understanding. On 23 May 2020, The Standard ran an 30 érticie on: Cartel stzals [nua Jama
cash from bank accounts of senior citizens detailing the agony of Older persons who recetved text messages from the bank asking them
tu Lollect their funds from the banks only Lo find that there was nc money avallable. The researchér ciassified this article under the
1eme corruption and also dassiiied the audience perception as corruption. The above finZings are likely to suggest that print med:a stilt
represents the people’s voices when it Comes to Iring views/Opinicns on ocial protection. This 1s .o line with 1be soc.al resporsibility
theory that stalis that the media have an obligation to effer the public accurate, objective and relevant infarmation, have a
responsibility of enlightening the public in promation of self- guvernance wid lastly the 'r\edm I5 tasked with sateguarding peonle’s rights.
A5 pointed out In chapter two of this study, the media Nave an obagetivn 1 pi e of the public thireugh the media s '
power Lo influence. It can therefore be concluded sooial responsibility theory St iciluenc es Kenydn media in carrying out their warv, H
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CHAPTER FIVE SUMMAR'Y. CONCLUSION AND RECOMERT ATIONS 5.0 Oseiview (fs chopien addiesses the semntay oi res
Doainigs 10 hise with the ohjertees of he Study. 1T also provides the conciusion and secommendalings from e fincings as w
suggestions Tof lurther reseant . S | Sunumary of linaings Tals was 3 compacat = study o po Yedt coverage of the Inua ranm A ensh
HANSIE PIGGFaN e Lo volne: ALl Qruaips in Keova bafuss 2od auning the COVID-1% paademic. Tha study sougat to tvest Ate hew the
. e covered the Inua Jamo (o iz osfer programme before and during the COMIN. 13 panaemic « o tid o find out whetier Uk lack
of awarciess aboul the progratimes resulted in failure 1o urilise Danstresm media The réscarcns found that chat e media
adequately covered the Tnua Jamin cash Lianster programme gunng the COVID-19 genod However, the'e was less coverage of the same
programme before the pandenic. 5 1 1. Coverage before the COVID-19 penod The findings reveal=d that there was I'mitsg woverage of
Ui Tonsa Jaimi cash bsnster programme befere COVID-19struck compaiad Lo the peiod dunng the pandemic. These findings are
consistent I all newspapers that were revicwed within the study perod 10 can bie conchsied that COVID 16 had an in-pact on ine
Lavistage of the Inua lami casn Hranstir program e S.1.2. Coverade during tive COVID-19 perioo Tna researcner observed from the
Pridings that there was & sigiibcant i Tease ccserage of the Inua Jamic cash transter programme duiing tha COVID-19 sericd. It can
b cottuded frum the findings that pont media was adequately utilized espeaally duning the pardemic petisd The sty also reveclec
1hat there was tinimal coverage of (e iy Pty bl Prpuratinling CHSNES 32 Compared to th OINEr Erognanitws =itn the Irua
Jami cash transter programme. From the hindngs it can oe concluded that HSKP s not part of the !nua Jemi casn t.ansfer programime
Lut tather o different (stard-alone) programime. 5 1.3 Thines emerging from the pont media coverage of the Tnua Jani. cash transier
PROGramime i Kenya The following themes eémzigod iram the findings of the revieasd articles: mismanazemant, eflGency, Corruplion,
Hon=¢ 5 € reforms ge and The finzings revealed thar the commenest theme of the reviesed
articles was efficiency. Based on the findings, i «an be concluded that the [nua jamii cesh *ranste- orogramme is efficieat The second
COmion themie 10 the 1eviewed 3iches was imisimanagement of the 1nu3 Jami cash transfer programme, Based on these Lodings, & c20 |
be concluded that the Inua Jami cash transter programma has been mismanagec. 3.1.5 Public perceptions of the Jnua Jams casn
transter programime based on print imedia reporting 0 Kenya Based on the findings of the study it can be concluded that print media
made httle effort to ncorporate the public’'s opinion o issues, Acditnnally, the findings s.ggest that media’s role in age ds sching in
the reviewed arcles was mimal. 5.1.5 Comparison between themes and zudience percestions Tha study reveaied that print media still
(upresents the people's voices when it comes to ainng views/cpinons of issues an social protection. 5.2Recommendations The
rusearchur makes the ing three r based on the study ubjectives and key findings. First, the media needs to pot |
moee 2ffirt iIn capturing Ihe public’s opinions on soclal protection programmes In the country. Based on the findings, It is clear tha. the |
media only focused on nformation provided by the government about the Inua Jami cash tronsfer programme  Secondiy, the Ministy of
PFublic Service, Geader, Senior Citizens Atfains and Social Programmes where Sncual Protection 1s currently housed, needs Lo mzke extra
vitorts mn addressing mismanagement of the Inua Jamii cash transfer of the prog was the second
most prominent theme of the study after efficiency. This indicates that the government needs to pu. more effort in acuressicg issues
(OnCErnIngG ot the prog: Some of the areas to adiress under this theme inciude: ensunng that enly tha
deserving beneliciaries receive the govemment stipend, ensuring that registraton of beneficanes is constantly 00going, ensurnng that H
Leneicianies” regiter s well upcated 1o tapture New members and also to ensure deceased members are removed fren the st of o
neneficianes. Lastly, the government and ne media need to Increase awareness 0f the Hunger Sofety Net Programmea (11549), Basen ur |
the tndings of this study, the researcher observed that there was minimal coverage of HSNFP Dy all newspapers it was also obierved |
that there was lack of clarification on whether HSNP was part of the Inua Jamé cash transfer progranime. It would be helpful ta the |
|
|

beneficianes it more information of the HSNF 1s availed to the pudblic. 5.3Suggest cns for furtho « research This study focused un the Inna
Jami cash trenster programme 11 Kenya, Further studies can be carned out to investigste cther sccal protecticn pragrammes 10 the
counlry. Secondlly, the researcher used qualiiative research spproacn, Further studies can be carried out using different metnodoiogics
from what the researcher utibsed. These Zan be in terms of the research design, approach, research methoo and the dar celiection L
used for this stully. Lastly, there are many theories that influence the mecia other than agenda setting theory tnat mainty influencea d+is
study. Further research can be carried out to hind out the influence of other theones on the madia in rélation tn socal protection 7 the
country, REFERENCES Andersen, J. (2018.) Welfare States and Welfare State Theory. (ebook] Available at: {Accessed 28 July 2¢21) :
Anyende, D.A. (2019) Print Media Coverage Of The Land Reform Agenda Duning Elections [n <enya” A Comparativs Content Aralycis OF ]
The Standard And Nation from hep:// LLonbi.ac. ke/nanale/ 11295/109761 Clambers, R (2014). Rural |
development: Putting the last first, Routledge. Conslltunon of Kmn 2010, Cnapter 21, 43 Davul o, Weaver (2007). Thoug'rts on |
Agenda Setung, Framing, and Priming. , S7(1), 142-147. G01:10.1111/).1466-246€.2006.09333 « Devareux, S & \hite. P, (2010,
Locial Protection in Africa! Evidence, Politics, and Rights. Poverty & Public Folicy, 2(3). Government of Kenyi . (2017) KENYA SOCIAL
FROTECTION SECTOR REVIEW. Retneved ‘rom https://www. unicel org/esaco/PiR-a30d Sector-Reve a-of-Sacal Protecton-in &
(2017 L.pdf Gunn Eali, Trine Syvertsent Ole ). Mjos {2018). THE WELFARE STATE AND THE MEDIA SYSTEM, Sca dnevian Joo
| tistory, DOI: 10.1080/03468755.2018.1474023 Holmes, R., & L vanga-Nale, C (203 2), Socl pratection’in Africa: A revie s of L=cial
protection issuces in research [Ebook ). Partnership for African Soclal ané Governante Research, Retrieved from |
nteps.//assets.| 19, Service.qav. /5 UtOb649740006ac/Sucial-protectizn«in- Africa_A-review-ofsociu! protection.
msug@s-in-research.pdf Kabare, K. (2015). Socwl Protection in Kenya: The Use of Cash Tras afer Programmes in Progressiooly Antdressing
Foverly and Vulnerability (Ph.D) Linnaeus University. #otharl. C., & Garg, G. (2019}, Fesezrch methodology. Methods and Telhniques
| (4th ed.). Delhi: New Age International Publishers, Lindbeck, A, (2008). The Weltare € ate - Background, Achicyemants, Froblars -
(Ebook | Institute of Industoial 5. Retrieved 28 July 2021, from nteps:// wawifn se/Wiles/wp/wpes 2 oidf. McKay, C.,
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sequence = L APPENDICES Couing shee! Netion Newspaper Publcation uai= Page Therne Headling of the adticle Tone of U article i
Audience Perception 04 January 2020 10 Mismanagemen?, of funds Seniar ¢ tzeas decry delay's in cash transfess Hegarive \.Dllup' w15 |
2020 April 14 Efficiency cash rransfer programmes Cash (ransférs Dest way 10 give donations, ol Lrovided bacaza Puste tiers 29 Apri® i
2020 48 Efficiency of cash transter programimes Needy families 1o start receiving ShE 090 as Statz relzaves ShB.7on Heulral None 03

May 2020 26 Shortage of funds Sh10b needed to reach more vulfivreble senior Citizens Noutra! ®one 0C Mav 2020 12 Shoitage of fuids

VS, Sha.70n necoed for o0or lamilies Megative None U7 May 2220 12 Miemaragement of the trogromme Release our sUpeng, oy {
clderly, disaoied Negative Corruption 21 May 2020 26 Mismanaqer ent ot the ¢ egramine MPs vant 350,200 ardlad Lo shpend piy- H
Negative None 15 June 2020 27 Eificlency of cash transfer programmes A cal L end vidlance abiss srd neglact of Gider weople Pozit oo

tfficency In older people transfer cash programmi: Standard Nowspaper Pubicabion dote Page Thene Heanllne Of the 2rile Tone of the i
wrticle Audhience Perception 07 December 20019 27 Efficiency of the programma Agenty banking 16 stow deoth 25 billians shiften o mozits '
Iositive None 23 May 2020 3 Corruption in the programme Zeetal steals iqua Jar i case from bank accaunts of senos Gtizans Maaative
Cormuplion  the programme 26 June 2020 10 Non-comnutment State House care budger up 10 times as debt cash flows Neutral Mone
The Star Publication date Page Theme Headline of the article Tone of the article Auglerice Perception 03 Apr 2020 10 £f<cienc, of cash
transter programimes With Covid-19, it is hime for a Kenyan universal basic income Neutral None 20 2020 Apanil & Sfficiency of cash
transter prograinmes Inua Jami beneficianes to get Sh8,000 each starting today Nautrar None 29 2020 April 28 Challenages faced by
Lenehiciancs 85 year-old cash transfer beneficiary robbed of Sh8,000 Negative Government shoult! provide securt:: t banetiziaries of
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progiamime tunds 21 Mey 2020 5 Msmanage et of the progrant ne Ji0,CCU Incked out of Inga lami programme Hegative None 22
May 020 Page 10 Misinaragement of the progranime Cushion tenants trom eviction, 1C) uroes government Neutra' Protect the elderly
agamst COVID-19 Busitess Lally Publication dote 2age Theme Heaahine of the article Tore ol the article Audience Pescoption 27
November 2019 b Efficiency of the progiamme 15 000 elderly folk to get stipenit Positive None 03 2020 Yaruary 14 Efficiency of casn

. transter progiaimimes Rural Kenya needs cash Lianster programmes Posiive None 22 2020 Jenuery 6 Corruption i the prograrine
14,000 deal people got supend for old Citizens Negative None 03 Apnl 2020 10 Efficency of cash transfer orcgrammes Priontise
rotes tion of social welare Positive None 23 June 2020 2 Reforms Income protection agency board faces dissolution under new law
Neutial None Tre People Daily Publication date Page Theme Headling of the article Tone of the article Audience Percepton 20 January
2020 14 Programme teforms Shd 4b released tor cash transfer programme Positive None 04 2020 March 9 Corruption Banks accused of
stealing cash for the elderly Negative None 09 2020 March 9 Efficiency of cash transfe” programmes 8iting poverty pushes grannies into
strenucus querry work Neutral Government stipend enough not 28 May 2020 12 Efficency of cash transfer programmes CS:Sh8.7b Inua
Jamii cash sent 1o beneficianes Positive None 29 May 2020 13 Sfficency of cash transfer programme State's Sh2C0m kitty for peop'e
with disatilities Neutral None 11 June 2020 16 Expans.on of the programime Street families to get monthly Stete stipend, says Chelugu
Neutral None 11 Juné 2020 4 Reforms CS cautions against taxing pensioners Neutral None 12 June 2020 9 Ffficiency of tash transfer
programimes Social protection gets Sh27o boost Neutral Nove 29 June 2020 7 Efficiency of cash teansfer programmes She. 37 Inuala il
funds relessed Neutrai Mone 356 789 1011 1213 14 17 1920 21 22 23 26 28 29 31 23 34 35 36 37 38 394041 4243 44 45 46
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