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ABSTRACT 

Digital     ibanking    isolutions,    ialso    iknown    ias    imulti-channel    isolutions,    iare    ielective    itechniques    

ithat    ia    iclient    ican    iuse    ito    iacquire    ispecific    ihelp    ifrom    ihis/her    iassociation.Financial    iinnovation    

ioccurs    iin    ithe    iemergence    iof    ilending    iplatforms    ithat    imediate    iinformation    iflows    ifrom    

itraditional     ibanking    isystems    ito    iunbanked    iborrowers    iand    ialso    iassist    iin    icredit    irisk-sharing    

ianalyses.    iThe    istudy    iwill    iemploy    ia    idescriptive     iresearch    idesign.    iAccording    ito    iLavrakas    

i(2008),    ia    idissimilar    ireport    iconfiguration    iis    ia    inon-exploratory    iexamination    iplan    ithat    icrosses    

inumerous    idisciplines    ito    icollect    ia    ilarge    iamount    iof    iresearch    idata    ifrom    ian    iagent    itest    iand    

iinspect    iit    ifrom    ithe    iinvestigation    ipopulation.    iThe    iresearch    iwill    irely    ion    isecondary    idata,    

idigital     ibanking    idata    iin    iUganda,    iincluding    ithree    idifferent    itypes    iof    idigital    ibanking    iservices:    

iagency    ibanking,    iinternet    ibanking,    iand    imobile    ibanking.    iData    iwill    ibe    icollected    ifrom    i2016    ito    

i2020    ion    idigital    ibanking    iservices    iand    ifinancial    iperformance    iin    ithe    iAnnual    iManagement    i&    

iAccount    iSupervisor    iReports    iof    ithe    iBank    iof    iUganda.The    ioutcome    icomprised    iof    i26    ibanks    iin    

iUganda.    iThe    imain    idata    igathering    iwas    ithe    iuse    iof    ia    iclosed-end    iquestionnaire    ias    ia    idata    

icollecting    imethod.    iTo    iclarify    imonetary    iexecution    iand    icomputerized    ibanking    ireception,    ithe    

idispersion    iof    idevelopment    ihypothesis,    ithe    ifinancial    iinnovations    itheory,    iand    ithe    iinnovation    

iacknowledgement     imodel    iwill    iall    ibe    iapplied.    iThe    iresearch    iused    iboth    idescriptive    iand    

iinferential     istatistics    iincluding    icorrelation    iand    imultiple     ilinear    iregression    ianalyses.     iThe    

iresults    iof    ithe    iresearch    ishowed    ithe    ieffectof    idigital    ibanking    ion    ithe    ifinancial     iperformance     iof    

icommercial     ibanks    iin    iUganda    ihighly    ishown. Further    istudies    ishowed    ithat    inone    iof    ithe    

icharacteristics    iof    ifinancial    iinnovation    iwere    isubstantially    ilinked    iwith    ifinancial    iperfomance.    

iPolicy    isuggestions    iare    imade    ito    igovernment    iofficials    iand    ipolicy-makers,  iin    iparticular    

iregulators,    ithe    iCentral    iBank    iof    iUganda    i(CBU)    iand    ithe    iSacco    iCorporations    iRegulatory    

iAuthority    iof    iuganda    i(SASRA)    iand    ito    ithe    iTreasury,    inot    ito    iconcentrate    ilargely    ion    ifinancial    

iinnovation    iwhile    iseeking    ito    ienhance    iaccess    ito    iloans,    ito.    iThe    ivalues    ito    ibe    iused    iin    ithe    

iresearch    iare    iagency    ibanking,  iinternet    ibanking,    iand    imobile    ibanking    iwhich    ihave    ia    ihuge    

iinfluence    ion    ifinancial    iperformance    iwhich    iis    ias    ia    iresult    iof    itechnology.    iThe    ithree    ivariables    

iare    ia    iresult    iof    itechnological     iinnovations    iin    ibanking    iand    ifinancial    iinclusions. 
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CHAPTER ONE: INTRODUCTION 

1.1 Background of the Study 

Digital     ibanking    isolutions,    ialso    iknown    ias    imulti-channel    isolutions,    iare    ielective    itechniques    

ithat    ia    iclient    ican    iuse    ito    iacquire    ispecific    ihelp    ifrom    ihis/her    iassociation.    iFor    iexample,    ithis    iyear,    

iwe've    iseen    iair    iterminals    ifocus    ion    iweb-based    icheck-in,    ias    iopposed    ito    iprevious    iyears    iwhen    

ipassengers    icould    icheck    iin    ionce    ithey    iarrived    iat    ithe    iairport    iwith    ithe    ihelp    iof    itheir    istaff    iat    ithe    

icounter. Also, Budgetary    iand    imonetary    iconsolidation    iis    ian    iimperative     isupplier    ito    ifinancial    

iturn    iof    ievents    iand    ipoverty-reducing    ijust    ias    ifor    ithe    isuitability    iof    icash    irelated    igame    iplan    

iprogram    iand    imonetary    ifragment    iunfaltering    iquality    i(European    iInvestment    iBank,    i2014)    

idenied    ifrom    iofficial    irecords    iare    iunbanked    iindividuals    iwho    irecourse    ito    ieasygoing    isegments,    

ifor    iinstance,    isave    isupports    iget-togethers,    imoneylenders    ior    isocial    ireinforce    iframeworks     

irather    ithan    ikeeping    icash    iand    irisk    iorganization    ithings    ias    iit    imight,    iall    ithrough    ia    ifew    iyears,    ia    

icouple    iof    isegments    iof    iAfrica    ihave    iexperienced    iessential    iadvances    iin    ifinancial    ithought    

iusing    iautomated    icash    irelated    iorganizations    iand    iversatile    ibudgetary    iorganizations    

i(Dayadhar,    i2015).    iElectronic    idevelopment     iexpects    ia    ifundamental    ipart    iin    ithe    istep-by-step     

ilives    iof    ivarious,    iparticularly    idestitute    ipeople,    iin    imaking    inations.    iComputerized    ibanking    

iadministrations    igive    ithe    iresources    ito    idefeat    isuch    iimpediments    iand    ican    iadd    ito    ipublic    

imonetary    idevelopment     i(Asian Development Bank, 2016) and monetary incorporation.  The 

fundamental considerations driving the new advancements are deformities in the cash-

related business area, particularly strayed information, office costs, and trade costs (Bach, 

2011).  

Monetary    iadvancements    ican    ibe    iextremely    inew    igoals    ior    iessentially    istandard    iways    ithrough     

iwhich    ithe    imost    irecent    isegment    ihas    ibeen    imade    iavailable,    iupgrading    ia    icompany's    iliquidity    
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ias    iwell    ias    iextending    ithe    inumber    iof    inew    iapplicants,    ibased    ion    itheir    iaptitudes    iin    ilight    iof    ithe    

iscenario    i(Ionescu    i2012).    iMonetary    iadvancement    iis    ia    ibasic    ipropelling    ipower    iof    ithe    

imonetary    iframework,    iwhich    iprompts    ibetter    ifinancial    icapability    iand    iupgraded    ifinancial    

ibenefit    igot    ifrom    ithe    inew    iand    iincessant    ichanges    i(Sekhar, 2013). Monetary advancements 

characterize monetary improvements by thinking of better approaches for creation, 

mechanical arrangements, improving profit rates, thereby improving a nation's overall 

economy. The    irelationship    ibetween    imonetary    ioutcomes,    ifinancial    ijoining    iand    iinformation    

icorrespondence    iadvancement     iis    ithe    iwidespread    iuse    iof    icell    iphone    ibolsters    iwhich    ihave    ian    

iimpact    iof    icash-related    ithought    ion    ifinancial    ioutcomes,    iparticularly    iin    icountries    iwhere    

icompact    ibudgetary    iorganizations    ihave    ibegun. 

The values to be used in the research     iare    iagency    ibanking,    iinternet    ibanking,    iand    imobile    

ibanking    iwhich    ihave    ia    ihuge    iinfluence    ion    ifinancial    iperformance    iwhich    iis    ias    ia    iresult    iof    

itechnology.    iThe    ithree    ivariables    iare    ia    iresult    iof    itechnological    iinnovations    iin    ibanking    iand    

ifinancial    iinclusions.    iThese    iforms    iof    ibanking    ihave    ibecome    ivery    icommon    iamong    ibanks    

iacross    ithe    iworld.    iGenerally,    itechnology    ihas    iled    ito    ionline    ior    iinternet    ibanking,    imobile    

ibanking    iand    iagent    ibanking    iwhich    ihas    ihad    ia    iweak    isignificant     iand    ipositive    iinfluence    ion    ithe    

ioverall    ifinancial    iperformance    iof    ibanks    iat    ia    ilocal    iand    iglobal    ilevel.    iThey    ihave    icontributed    ito    

icutting    icosts,    ireduced    ithe    inumber    iof    istaff,    iincrease    icommission    iin    iincome    iand    ibanks    ihave    

ibecome    ia    iconvenient    isource    iof    imaking    iwithdrawals    iand    icarrying    iout    iother    ifinancial    

ioperations to most customers. 

Advanced banking has been globally viewed as an acceptable method for giving freedoms 

to advance monetary incorporation through the decrease of expenses of offering these types 

of assistance (Asian Development Bank, 2016). Progressed     iledger    iorganizations    iare    
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iunyieldingly    itransforming    iinto    ia    ifundamental    ipiece    iof    ithe    inexus    iamong    iprogress    iand    icash-

related    ithought.    iThe    iusage    iof    imechanized    icash-affiliated    iorganizations    ihas    ibecome    iactually    

iamong    ivarious    ipeople    iwho    iessentially    ihave    ino    ipast    iinclusion    iwith    iformal    ifinancial    

iorganizations    i(Villasenor,    iDarrell    iand    iLewis,    i2015).    iAchieving    icomputerized    imonetary    

iimpact    inecessitates    iresolving    iany    icomplications    ithat    imay    iarise    ibetween    icash    iand    iadvanced    

iinstalments    i(Dayadhar,    i2015).    iThrough    isophisticated    imonetary    iadministrations,    

iimpoverished    ifamilies    ifrequently    iwant    ilarge    isums    iof    imoney    ito    icapitalize     ion    itheir    ismall    

iventures    iand    ito    ikeep    icautious    imoney    ito    iguard    iagainst    iunanticipated    ishocks.    iAdditionally,     

iwhen    iclients    iare    ilinked    ito    ia    icomputerized    ipayment    iframework,    ithey    ican    iwire    imoney    iswiftly    

iand    ieffectively    ito    ifamily,    ifriends,    iand    ibusiness    iassociates. 

The development of advanced    iinstalment    istages    ihas    igiven    ia    ichance    ito    iinterface    idestitute    

iindividuals    iwith    isuppliers    iof    ireserve    ifunds,    icredit,    iand    iprotection    iitems    i(Radcliffe    iand    

iVoorhies,    i2012).    iMoreover,    iprogressed    iaccount    iorganizations    iadvancements    iand    

icommercial     iarea    iupgrades    ihave    icreated    ientryways    ifor    ilower-compensation    ipeople    iwith    

iinsufficient    icash-related    iorganization    idecisions    i(McKee,    iKaffenberger    iand    iZimmerman, 

2015).  

As    ia    iresult    iof    ifinancial    iinnovation    ithrough    idigital    itechnology,    imonetary    idevelopments    

iupgrade    imonetary    ibusiness    isectors    iliquidity;    iguarantee     ithe    idistribution    iof    iassets    ito    ideficient    

iregions    ijust    ias    iworking    ion    ithe    iopenness    ito    iarising    ipossibilities    i(Błach, 2011), thus    

iextending    imonetary    iconsideration.    iThe    ihypothesis    iof    imonetary    iadvancements    iplaces    ithat    ia    

ifew    ilimitations,    iincluding    iouter    iimpairments,    ihelps    ipartnerships    iin    itheir    iquest    ifor    itheir    

itarget,    iwhich    iis    ian    iexpansion    iof    iincomes    i(Li    iand    iZeng,    i2010).    iConsequently,    ibusiness     

ibanks    ithink    iof    iimaginative     iapproaches    ito    icontact    imore    iindividuals    ito    iwork    ion    itheir    ibenefits.    



4  

iThe    ideveloping    iinventive     imonetary    iconsideration    imodels    ivia    iportable    iand    iother    iadvanced    

imonetary    iadministrations,    iparticularly    iin    inumerous    iAfrican    inations,    iare    ihelping    iin    

iaddressing    ithe    imonetary    iinstrument    igap    ithat    iexists    iin    ithese    istates. 

Compared to the rise of mechanized cash-related organizations in Uganda, advanced 

financial administrations in Uganda have been a runaway success in overcoming difficulty. 

The proportion of Ugandans who have joined     ia    iformal    ibudgetary    iorganization    irose    ifrom    

i19    i%    iin    i2006    ito    i67    i%    iin    i2013,    ia    isignificant     iimprovement.    iIn    iUganda,    ia    isignificant    iportion    

iof    ithe    ination's    ipopulation    iis    icontinuously    iexposed    ito    ia    icombination    iof    ifinancial    iinstitutions,    

iincluding    ibanks,    iasset    iand    icredit    ico-specialists,    imicrofinance    ifoundations,    iautomated    

imoney-linked    iorganizations    iproviders,    iand    irelaxed    isocial    ievents    i(European    iInvestment    

iBank,    i2014).    iUganda    ihas    imade    ibasic    istrides    iin    iadvancing    ifinancial    iconsolidation    iactually    

iin    ithe    idegrees    iof    irecord    iinvasion    iat    ia    iformal    ibudgetary    iestablishment    ior    iconvenient    imoney    

iprovider    ibefore.    iWild    iprogression    iin    iUganda's    ifinancial    ifuse    iscene    ihas    ibeen    icredited    ito    ithe    

icountry's    ienthusiastic     iadaptable    imoney    inatural    iframework,    iwhich    iincorporates    

iuncommonly    ia    ilot    iof    itaking    iup    i(Villasenor, Darrell, and Lewis, 2015).  

1.1.1 Digital Banking 

Computerized    ibanking    ialludes    ito    iadvanced    ibanking    ithat    ieliminates    iall    idesk    iwork    isuch    ias    

ichecks,    ipay-in    islips,    iDemand    iDrafts,    iand    iso    ion.    iIt    idenotes    ithe    iavailability    iof    iall    ifinancial    

itransactions    ivia    ithe    iinternet.    iIt    iis    ia    icourse    iof    iaction    iof    isome    imix    iof    icash-related    iand    iportion    

ihelps    ithat    iare    ipassed    ion    iby    iusing    icompact    ior    iWeb    ipropels    iand    ian    iarrangement     iof    isubject    

imatter    iexperts    i(Peake,    i2012).    iAccording    ito    ithe    iWorld    iBank    i(2015),    iautomated    icash-related    

iorganizations    iinsinuate    ithe    iuse    iof    icutting-edge    idevelopments    i(Web,    iflexible    

icorrespondence    iadvancement)    ito    iget    ito    ifinancial    iorganizations    iand    iexecute    ibudgetary    
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itrades    iwith    icomputerized    ibanking    ichannels. 

Electronic Financial Services are primarily concerned with saving money, gaining access 

to credit and assurance, and conducting transactions via cutting-edge devices such as PCs, 

cell phones, tablets, cards, and whatnot (Martin et al., 2016).     iComputerized    ibanking    

iinstalment    iitems    ipermit    iclients    ito    iget    ito    iassets    ifrom    idistant    iindividuals,    ifamily    imembers,    

iand    icompanions    iduring    isnapshots    iof    iemergency,    idiminishing    ithe    iprobability    ithat    ithey    iwill    

ifall    iinto    ineediness,    iregardless    i(Klapper,    iEl-Zoghbi    iand    iHess,    i2016).    iProgressive    imonetary    

iorganizations,    ifor    iinstance,    iadaptable    imoney,    iprovide    iindividuals    iwith    iincreased    

iconvenience,    iinsurance,    iand,    iin    igeneral,    ienhanced    isecurity    iin    icomparison    ito    imanaging    icash    

iat    ihome    ior    itravelling    iwhile    icarrying    icash    i(Villasenor,    iDarrell,    iand    iLewis,    i2015).    iThe    

imechanized    iback    ialso    iplays    ia    icritical    irole    ifor    ismall    ibusinesses,    ias    iit    ienables    ithem    ito    iaccess    

inearby    isafe    ibudgetary    iitems,    ielectronic    ipayment    isystems,    iand    ithe    icapacity    ito    iaccumulate    ia    

icash-related    ihistory    i(Mujeri, 2015). 

Computerized instalments additionally    iwork    ion    ithe    iconveyance    iof    igovernment    ihostile    ito    

ineediness    iprograms    iby    ilessening    iopenings    ifor    idebasement    iand    iguaranteeing    ireserves    iarrive    

iat    itheir    iexpected    ibeneficiaries    i(Klapper,    iEl-Zoghbi    iand    iHess,    i2016),    ion    ithis,    iRecently    ithe    

iGovernment    iof    iUganda    idispensed    iCoronavirus    ihelp    icash    iof    iUshs    i100,000    ifor    ieach    iweak    

iresidents).    iAdvanced    ifinancial    iadministrations    ienvelop    ielectronic    iportions,    iincluding    iretail    

iportions    ithrough    icard    ior    icell    iphone    i(Dayadhar,    i2015).    iExperts    iserve    ias    ithe    ifoundation    ifor    

iany    ifinancial    iadministrations,    iassisting    iconsumers    iin    igaining    iaccess    ito    itheir    irecords    ifrom    

iany    iadministrators    ior    ismall    itown    ishops,    iwhere    ithey    ican    iexchange    iand    icash    iout    iwithout    

iattempting    ito    ireach    ithe    iusual    iactual    icash    ibase    i(European    iInvestment    iBank,    i2014).    iPortable    

iFinancial     iServices/versatile     icash    ilikewise    istructure    ithe    icentrepiece     iof    icomputerized    
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ibanking    iadministrations    iand    ias    itelephone-based    iinstalments    i(Dayadhar, 2015).  

1.1.2 Financial performance 

Financial performance     ican    ibe    idefined    ias    ia    imeasure    ithat    iis    isubjective    ishowing    ihow    iwell    ian    

iorganization    ior    ibusiness    ican    iutilize    iassets    ifrom    iits    iprimary    ior    ibasic    imode    iof    ioperation    iand    

ibusiness    ito    igenerate    iincome    iand    irevenues.    iMost    iinvestors    iand    ianalytics    iuse    ithe    iconcept    iof    

ifinancial    iperformance    ito    icompare    ithe    isame    ifirms    iin    ithe    isame    iindustry    ior    ito    icompare    isectors    

ior    iindustries    iin    iaggregate.    iThis    ishows    ithe    iutilization    iand    iapplication    iof    ithe    iarrangement    iof    

isatisfactory    imonetary    iadministrations    iby    iindividuals,    ifamilies,    iand    ibusiness    ienterprises,    

irespectively.    iIt    iis    icritical    ifor    iprogress    ibecause    iit    ihas    ithe    ipotential    ito    iassist    ihapless    inuclear    

ifamilies    iin    iupgrading    itheir    ilifestyles    iwhile    ialso    istimulating    imonetary    idevelopment    i(IDB, 

2015). 

Monitoring a firm’s financial performance is important because it creates confidence and 

certainty while making decisions that are both long-term and short-term. When these 

decisions    iare    imade,    ithey    ilead    ito    ia    ihealthier    ibusiness    iwith    ia    irate    iof    igrowth    ithat    iis    ihigh.    

iAdditionally,    ievaluating    iand    imonitoring    ithe    ifinancial    iperformance    iof    ia    icompany    iespecially    

ibanks    ienhances    ioutperformance     iand    ioutmanoeuvring    irivals    ior    icompetitors    iin    ithe    iindustry.     

iPositive     ifinancial    iperformance    ileads    ito    ieconomic    igrowth,    istability    iand    idevelopment    iof    

ibanks.    iIt    ireduces    ithe    irisks    ithat    ilead    ito    irecession.    iGenerally,    ithe    ifinancial    iperformance    

iincludes    ia    icomplete    ievaluation    iof    iimportant    iconcepts    isuch    ias    iprofitability,    irevenue,    

iexpenses,    iequity,    iliabilities    iand    iassets.  

The best metric for evaluating the level of profitability and financial performance is bet 

margin which involves the ratio of total net profits to the total amount of revenue for a 
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company    ior    ibank.    iConsidering    ithe    iratio    iof    inet    imargin    iis    iimportant    ibecause    ia    idollar    ifigure    

iof    iprofit    ithat    iis    isimple    iis    inot    ienough    ito    iassess    ithe    ifinancial    ihealth    iof    ia    icompany.    iThe    

imeasures    iof    ifinancial    iperformance     iof    ia    icompany    iare    imostly    ioutlined    iin    ithe    ifinancial    

istatements.    iSome    iof    ithe    imeasures    iinclude    istatements    iof    icash    iflow,    istatement    iof    ifinancial    

iperformance,    istatement    iof    ichanges    iin    iequity    iand    iincome    istatement.    iThey    ican    ibe    iused    

ithrough    iratio,    ivertical    iand    ihorizontal    ianalysis    ito    iidentify    ithe    ibest    iways    iin    iwhich    ifirms    ican    

iadapt    ito    igrow,    iset    ibetter    igoals    iand    iremain    iprofitable.    iAll    ithese    ivariables    iare    icalculated    

ithrough    ithe    iuse    iof    idifferent    iformulas    iand    imodels    ithat    iare    ibusiness-related    iand    ithat    iallow    

iusers    ito    iidentify    ithe    ispecific    idetails    iabout    ithe    ieffectiveness    iof    ia    icompany.    iSpecifically    ifor    

ibanks,    ithey    imeasure    iand    ianalyze    itheir    ifinancial    iperformance    ithrough    iimportant    ivariables    

isuch    ias    iratio    ion    ithe    ireturn    ion    iassets,    ithe    iratio    iof    ithe    iloan-to-assets,    ithe    imargin    iof    inet    iinterest,    

ithe    ibanking    iindustry    ithat    ideals    iwith    iretailers    iand    ifinancial    iratios    iof    ibanks. 

On the other hand, monetary extending refers to the modification or expansion of the pool 

of money-related organizations that are tailored to the requirements of people at all ranks 

of the total population (Bharat, 2014). The advantageous effect of increasing computerized 

monetary operations extends well beyond monetary execution and encompasses a broad 

range of improvement objectives in general (IDB, 2015). Money-related thought is utilized 

in depicting    ithe    ilow    inotoriety    iof    ithe    imonetary    ifoundations    iand    ias    ipeople    ihave    ia    ichance    ito    

iprofit    ifrom    isuch    iestablishments,     iparticularly    iin    igetting    ito    ibudgetary    iassets    ifrom    iholds    iand    

imonetary    iexhortation    itoo    i(Hannig    iand    iJansen,    i2010).    iBudgetary    ijoining    iaccepts    ia    ibasic    ipart    

iin    ipropelling    iall    iaround    imanaged    ifinancial    istretching    iout    iin    ilow-income    istates    iupdates    iforte    

iand    icapacity    ito    iadjust    ito    ishocks,    iimprove    imacroeconomic    iampleness,    iand    ireinforce    isolid    

iand    iextreme    iextensive     iturn    iof    ievents    i(Bharat, 2014).  
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Computerized banking is often regarded as a critical tool for reducing despondency and 

accelerating    ia    icountry's    ioverall    ifinancial    iprogress    i(Buckley    iand    iMalady,    i2015).    iAs    imore    

ialtered    iand    iopen    ibudgetary    iorganizations    ipromote    ithe    iadvancement    iand    ireduce    idejection    

iand    iinequity,    icash-related    ithinking    ifosters    icomprehensive     iimprovement.    iWith    ieverything    

itaken    iinto    iaccount,    ibudgetary    ithought    isupports    ithe    iview    ithat    iprogress    iin    ithe    icash-related    

isector    ileads    ito    ieconomic    iimprovement     i(Bharat,    i2014).    iThe    iinfluence    iof    icomputerized    

ibanking    iis    ifrequently    icalculated    iby    icounting    ithe    inumber    iof    ipeople    ithat    iown    iand    iuse    

irecognized    imonetary    ithings    i(Klapper,    iEl-Zoghbi,    iand    iHess,    i2016). 

1.1.3 Digital banking on the Financial performance 

In research on monetary consideration in Nigeria,     iits    idifficulties,    iand    ithe    iencounters    iof    

ivarious    ipurviews    iconducted    iby    iKama    iand    iAdigun    i(2013),    iit    iwas    idiscovered    ithat    icash-

related    ifoundations'    iinadequate    iand    iinefficient    idevelopment-based    iworkplaces    ihad    

ihampered    iNigeria's    iaccomplishment    iof    ifundamental    igrowth    iin    ibudgetary    ijoining    ilevel.    

iBayero    i(2015)    iinvestigated    ithe    ilink    ibetween    imoney    iand    ia    icredit-only    ieconomy.    iUsing    ia    

icash-related    ifuse    iis    ianother    iway    ito    iconnect    ithree    ipatches    iof    ifog.    iIn    iother    iwords,    ithe    iphysical    

icash    icloud    iis    ithe    ilegacy    ibudget    iof    ithe    imost    ifrantic,    iautomated    icloud    iwhere    imoney    iis    ikept    iin    

ia    icybernetic     irecord    iand    ia    imental    icloud    i(such    ias    ithe    ibrain)    iwhere    ipeople    irelax    iand    iarrange    

itheir    icash-related    ilives    i(Radcliffe    iand    iVoorhies,    i2012). 

Andrianaivo    iand    iKpodar    i(2011)    iinvestigated    ithe    iconnection    ibetween    iinformation    

icorrespondence    iadvancement,    ifinancial    ijoining,    iand    imonetary    ioutcomes,    ifinding    ithat    ithe    

iwidespread    iuse    iof    icell    iphones    ibolsters    ithe    iimpact    iof    icash-related    ithought    ion    ifinancial    

ioutcomes,    iparticularly    iin    icountries    iwhere    icompact    ibudgetary    iorganizations    ihave    itaken    

iroot. 
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1.1.3 Banking Industry in Uganda 

Advanced financial administrations are     ipositioned    ias    icritical    icash-flow    isolutions    ifor    

ienhancing    ifinancial    iideas    i(Buckley    iand    iMalady,    i2015).    iThrough    imore    imoney    idispersal,    

ibusiness    idevelopment,    iand    ijob    iopenings,    iadvanced    ifinancial    iadministrations    ihave    

icontinually    ibeen    ipresented    ias    ia    iresult    iof    istarting    iareas    iand    inatural    ieconomies    i(European    

iInvestment    iBank,    i2014).    iAchieving    icomputerized    imonetary    iimpact    inecessitates    iresolving    

iany    icomplications    ithat    imay    iarise    ibetween    icash    iand    iadvanced    iinstalments    i(Dayadhar,    

i2015).    iThrough    isophisticated    imonetary    iadministrations,    iimpoverished    ifamilies    ifrequently    

iwant    ilarge    isums    iof    imoney    ito    icapitalize     ion    itheir    ismall    iventures    iand    ito    ikeep    icautious    imoney    

ito    iguard    iagainst    iunanticipated    ishocks.    iAdditionally,    iwhen    iclients    iare    ilinked    ito    ia    

icomputerized    ipayment    iframework,    ithey    ican    iwire    imoney    iswiftly    iand    ieffectively    ito    ifamily,    

ifriends,    iand    itheir    ibusiness    iassociates    i(Radcliffe    iand    iVoorhies,    i2012). 

In    iUganda,    ithere    iare    i26    icorporate    ibanks    iand    ione    ihome    iadvance    icash    iorganization    ithat    

ioversee    ithe    irecord    iindustry    i(UPMG,    i2014).    iThe    iAssociations    iAct,    ithe    iCentral    iBank    iof    

iUganda    iAct,    ithe    iKeeping    iCash    iAct,    iand    ithe    iMore    iLimited    iSize    iStore    iAct    i2006    iare    iall    iin    

icharge    iof    idealing    iwith    ia    irecord    idivision    iin    iUganda    i(Muchenga    iet    ial.,    i2015).    iPrudential    

iprinciples    ithat    iwere    iwell-known    iin    i2012    ihave    iaided    ibanks    iin    isharpening    itheir    irisk    

imanagement     i(UPMG,    i2014).    iOne    iof    ithe    imost    iimportant    iaspects    iof    idealing    iwith    ithe    irecord    

ibusiness    iin    iUganda,    ias    istated    iby    ithe    iCentral    iBank    iof    iUganda    iAct,    iis    ito    ienergize    iliquidity,     

idissolvability,    iand    ia    iworkable,    istable    ibudgetary    isystem.    iThe    isetting    iaside    icash    iindustry    iin    

iUganda    ihas    ia    isignificant     iimpact    idue    ito    icomputerized    imonetary    iconsiderations,    iwhich    

iaffects    ithe    imajority    iof    ithe    ipopulation    ithrough    ithe    icash-related    isector    iand    iis    iexpected    ito    iplay    

ia    isignificant    irole    iin    iintermediation    imeasures    iamong    isavers    iand    imonetary    itrained    
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iprofessionals    i(Kamau,    i2011). 

Uganda's    icash    ireserve    istructure    ihas    iexperienced    isignificant     ifinancial    iadvances    iin    irecent    

iyears,    iand    ithe    icountry    ialso    idares    ito    ipush    iforward    iwith    iits    ibudgetary    iagenda    i(Muchenga    iet    

ial.,    i2015).    iIn    iUganda,    ithe    idealing    iwith    ia    irecord    isector    iis    iwell-developed    iand    iactive,    iwhile    

icredit    iaccess    ihas    ibeen    ibolstered    iin    irecent    iyears    iby    ithe    ioccurrence    iof    iconvenient    iand    

iassociation    icash    iset    iaside    i(UPMG,    i2014).    iKamau    i(2011)    iexamined    ithe    iadequacy    iand    

iefficiency    iof    iintermediation    iin    ithe    iretaining    icash    isection    iin    iUganda    iduring    ithe    ipost-

headway    iera    iand    iconcluded    ithat    ibanks    imight    iimprove. 

In    iUganda,    ithere    iare    i26    icorporate    ibanks    iand    ione    ihome    iadvance    icash    iorganization    ithat    

ioversee    ithe    irecord    iindustry    i(UPMG,    i2014).    iThe    iAssociations    iAct,    ithe    iCentral    iBank    iof    

iUganda    iAct,    ithe    iKeeping    iCash    iAct,    iand    ithe    iMore    iLimited    iSize    iStore    iAct    i2006    iare    iall    iin    

icharge    iof    idealing    iwith    ia    irecord    idivision    iin    iUganda    i(Muchenga    iet    ial.,    i2015).    iPrudential    

iguidelines    iin    iplace    isince    i2012    ihave    iaided    ibanks    iin    isharpening    itheir    irisk    imanagement    

istrategies    i(UPMG,    i2014).    iOne    iof    ithe    imain    ipieces    iof    idealing    iwith    ithe    irecord    ibusiness    iin    

iUganda,    ias    istated    iby    ithe    iCentral    iBank    iof    iUganda    iAct    iis,    iit    iallows    ifor    iliquidity,    isolvency    iand    

ia    iviable    ibudgetary    isystem.    iThe    iputting    iapart    icash    iindustry    iin    iUganda    ihas    ia    istrong    

ifoundation    ithanks    ito    icomputerized    imonetary    iintegration,    iwhich    isignificantly    iimpacts    ithe    

icash-related    isector    iand    iplays    ian    iimportant    irole    iin    iintermediation    ibetween    isavers    iand    

imonetary    iexperts    i(Kamau,    i2011). 

Uganda's    icash    ireserve    istructure    ihas    iwitnessed    isignificant    ifinancial    iadvances    iin    irecent    iyears,    

iand    iit    ialso    idares    ito    iimprove    ifinancial    ifuse    i(Muchenga    iet    ial.,2015).    iIn    iUganda,    ithe    idealing    

iwith    ia    irecord    isector    iis    iwell-made    iand    ialive,    iwhile    icredit    iaccess    ihas    ibeen    ibolstered    iover    ithe    
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irecent    iyears'    ioccurrence    iof    iflexible    iand    iassociation    isaving    imoney    i(UPMG,    i2014).    iKamau    

i(2011)    iexamined    ithe    ifeasibility    iand    ibenefit    iof    iintermediation    iin    ithe    icash-keeping    isegment    

iin    ithe    ipost-headway    itime    iframe    iin    iUganda,    iconcluding    ithat    ibanks    ican    iboost    iexecution    iby    

iimproving    itheir    iadvancement,    imentalities,    iand    ijob    isize    ito    ibe    ifully    iusable.    iMuchenga    iet    ial.    

i(2015)    iused    idiscretionary    idata    ito    ibreak    idown    ithe    ieffect    iof    ibudgetary    iimprovements    ion    ithe    

ifinancial    iexecution    iof    iUgandan    ibusiness    ibanks    iand    idiscovered    ithat    ithere    iwas    ian    iimportant    

ilink    ibetween    icash-related    iprogressions    iand    imoney-related    iexecution. 

1.2 Research Problem 

Computerized banking    iadministrations    ioutfit    iindividuals    iwith    imore    iimportant    isolace,    

iinsurance,    iand    ifurther    ideveloped    isecurity    idiverged    ifrom    ihome-based    isaving    ior    iconveying    

ithe    icash    i(Villasenor,    iDarrell,    iand    iLewis,    i2015).    iNonetheless,    iarrangements    iconcerning    

icomputerized    ibanking    iinclude    ithe    icooperation    iof    ivarious    iactors    ilike    ibanks/monetary    

iestablishments,    iversatile    iorganization    iadministrators,    imonetary    iinnovation    isuppliers,    

icontrollers,    ispecialists,    icustomers,    iand    iretailer    ichains.    iThe    icommunication    iof    ithese    

ientertainers    iand    ithe    istates    iof    ithe    iadministrative     iclimate    iand    imarket    ioriginal    iposture    

iintricacies    ito    iall    imembers    i(Arenaza,    i2014)    iin    ithis    iway    iaffecting    idecidedly    ior    icontrarily    itheir    

ijob    iin    iadvanced    ibanking/monetary    iconsideration.    iThe    iadvanced    ifinancial    iinstrument    

iadditionally    irequires    ian    iestablishment     iof    ireliable    iand    iuseful    ibases    ito    imake    ithe    

iadministrations    ieasy    ito    iunderstand,    isecure,    iand    ipractical    iway    i(World    iBank,2015).    i 

Uganda,    iin    iAfrica,    ihas    ipioneered    ia    inovel    iapproach    ito    imoney-related    ithinking    iby    iembracing    

icell    iphone    iportion    icourses    iof    iaction    i(Hannig    iand    iJansen,    i2010).    iAccording    ito    iM'Amanja    

i(2015),    iUganda    ihas    igotten    ia    ihandle    ion    icash-related    iheadway    ito    ifurther    idevelop    ia    iscope,    

ireduce    itrade    icosts,    ielectronic    imoney    itrades,    iadministrator    idealing    iwith    ia    irecord,    iand    icredit    
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ireference    ispecialists.    iIn    iany    icase,    iin    iUganda    ionly    ia    itad    idegree    iof    itrade    iis    imade    ithrough     

icutting    iedge    iimplies    ibecause    iof    iclient    itrust,    istage    ijoining,    iand    iinteroperability    iconcerns    iof    

isupplanting    ipaper    iwith    icomputer-generated    imoney    i(Parada    iand    iGreta,    i2014).    iThusly,    ieven    

ithough    iits    icommitments    iof    iadvanced    ifinancial    iadministrations    iin    imonetary    iincorporation    

ihave    ibeen    iarchived,    ithe    iidea    iof    icomputerized    ibanking    iis    ias    iyet    iin    iits    iearly    istages    iin    iUganda.    

iSubsequently,    ithe    ineed    ito    istudy    ithe    ieffect    iof    imodernized    icash    ion    ifinancial    iexecution    iin    

ithought    ito    ithe    ikeeping    icash    iregion    iin    iUganda. 

In    iaddition,    iseveral    iresearchers    ihave    ilooked    iinto    ithe    iconcepts    iof    idigital    ibanking    iand    

ifinancial    iperformance,    iamongst    iother    ithings.    iFurthermore,    ia    ismall    inumber    iof    iresearchers    

ihave    ilooked    iinto    ithe    iconcepts    iof    iadvanced    ibanking    iand    imonetary    iexecution    iin    igreater    

idepth.    iAccording    ito    i    iBuckley    iand    iMalady    i(2015)    ifindings,    iorganizations    iin    ideveloping    

imarkets    iexperience    icompelled    itake-up    iand    iuse    iin    ithis    imanner;    ihowever,    ithey    imay    ihave    

ilittle    iinfluence    ion    imonetary    iincorporation.    iAccording    ito    iNwanne    i(2015)'s    iinvestigation    

iinto    ithe    irelationship    ibetween    imoney    irelated    ithought    iand    imonetary    iimprovement     iin    

iNigerian    icountry    itenants,    iit    iwas    idiscovered    ithat    ithe    isensibility    iof    icash    irelated    ijoining    ito    

inatural    ioccupants    iin    iNigeria    iwas    ithe    inorm    ifor    ia    ifinancial    iturn    iof    ievents    iand    ithat    ithe    

ieconomy    icannot    igrow    irapidly    iwithout    iproper    ibudgetary    iexecution    ithought    ito    icommon    

iareas    iin    iNigeria.    iThe    iresearch    iof    iKarpowicz    i(2014)    idiscovered    ithat    ireducing    ithe    inumber    iof    

iobjectives    ifor    iprotection    iresults    iin    ia    ihigher    iturn    iof    ievents,    iwhereas    icash-related    ievasion    ican    

ibe    iaddressed    ivia    icertain    iprocedures    ithat    ireduce    ithe    ifinancial    iinterest    irates.    iNyamongo    iand    

iNdirangu    i(2013)    ipioneered    iresearch    ion    ithe    iimpacts    iof    ifinancial    iinnovativeness    iin    ithe    

ifinancial    iarea    iin    iKenya.    iThey    idiscovered    ithat    idevelopments    ihad    ifurther    ideveloped    ithe    

imoney-related    iapproach    iclimate,    iand    ithe    iextent    iof    ithe    iunbanked    ipopulace    ihad    ideclined.    iAn    
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iinvestigation    iby    iKenyoru    i(2013)    ianalyzed    ithe    iconnection    ibetween    imonetary    iadvancements    

iand    imonetary    istretching    iout    iin    iUganda    iand    iderived    ithat    icash-related    iimprovement    ihad    ian    

iunimportant    iconstructive    ioutcome    ion    ibudgetary    icreating.    iIn    iview    iof    ithe    iinspected    iexamines,    

iit    iis    iapparent    ithat    imost    iinvestigations    icentre    imore    iaround    imonetary    idevelopments    iand    itheir    

ieffect    ion    ithe    ifinancial    iareas;    ihenceforth,    ithere    iis    ino    idecisive    iexamination    ion    iadvanced    

ibanking    iand    iextending    imonetary    iconsideration.    iHereafter    ithe    irequest:    iwhat    iis    ithe    iimpact    iof    

iadvanced    irelying    iupon    ithe    imonetary    iexhibition    iin    ithe    ifinancial    ibusiness    iin    iUganda? 

1.3 Research Objective 

To investigate the effect of digital banking on the financial performance of Uganda's 

banking industry. 

1.4 Value of the Study 

The research findings will be useful to the organization of financial associations because 

they will establish whether the exceptional asset is a method for cash-related thought in 

dealing with a record industry in Uganda. 

The    idiscoveries    iin    ithe    iinvestigation    iwill    ilikewise    ibe    igood    ifor    ifinancial    ibackers    ias    iit    iwill    iset    

iup    ithe    icurrent    iadvantages    iand    idisadvantages    iof    icomputerized    ibanking    ias    ia    imethod    ifor    

iextending    imonetary    ion    iits    ipresentation. 

The    iresearch    ifindings    iwill    ialso    ibe    ihelpful    ito    iother    ilegal    iplanners    iand    iproducers,    isuch    ias    ithe    

iUgandan    igovernment    iand    ithe    iCentral    iBank,    iwho    itake    ipart    iin    ithe    iarrangement     istrategies    ito    

icontrol    ithe    ifinancial     ibusiness    iin    iUganda. 

In    iconclusion,    ithe    iexamination    idiscoveries    iwill    igive    iextra    iwriting    ito    iresearchers    iwho    iplan    



14  

ito    ievaluate    ithe    iimpact    iof    icomputerized    iservices    idependence    ion    imonetary    ibanking    iin    ithe    

icountry's    iburgeoning    ibanking    iindustry 
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CHAPTER TWO: LITERATURE REVIEW 

2.1 Introduction 

The    isection    iincludes    ia    iliterature    ireview    iof    ithe    iimpact    iof    idigital    ifinance    ion    ithe    ifinancial    

iperformance     iof    iUgandan    icommercial    ibanks.    iThe    ireview    iwill    ibe    iconceptualized    iin    ilight    iof    

ithe    iobjectives    iof    ithe    istudy    iand    iwill    iprimarily    ifocus    ion    itechnological     iinfrastructure,    

itelephone    ibilling    isystems,    iand    ionline    ibanking,    ias    iwell    ias    itheir    irelationships    iwith    ifinancial    

iperformance. 

2.2 Theoretical Literature Review 

To    iclarify    imonetary    iexecution    iand    icomputerized    ibanking    ireception,    ithe    idispersion    iof    

idevelopment    ihypothesis,    ithe    ifinancial    iinnovations    itheory,    iand    ithe    iinnovation    

iacknowledgement     imodel    iwill    iall    ibe    iapplied. 

2.2.1 The Financial Innovations Theory 

Silber (1983) proposed the hypothesis of     imonetary    idevelopments,    iwhich    iis    ibased    ion    ithe    

ipossibility    ithat    ithe    ibenefits    iextension    iof    ifinancial    iinstitutions    iis    ithe    icritical    iexplanation    iof    

imonetary    iconsideration    i(Li    iand    iZeng,    i2010).    iThe    ihypothesis    iestablishes    ithat    ithe    

ifundamental    iconsiderations    idriving    ithe    inew    iadvancements    iare    ideformities    iin    ithe    icash-

related    ibusiness    iarea,    iparticularly    istrayed    iinformation,    ioffice    icosts,    iand    itrade    icosts    i(Bach,    

i2011).    iAccording    ito    ithe    ihypothesis,    imonetary    iadvancements    ican    ibe    iextremely    inew    igoals    ior    

iessentially    istandard    iways    ithrough    iwhich    ithe    imost    irecent    isegment    ihas    ibeen    imade    iavailable,    

iupgrading    ia    icompany's    iliquidity    ias    iwell    ias    iextending    ithe    inumber    iof    inew    iapplicants,    ibased    

ion    itheir    iaptitudes    iin    ilight    iof    ithe    iscenario    i(Ionescu 2012) 

As per the hypothesis, monetary advancement is a basic propelling power of the monetary 
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framework, which prompts better financial capability and upgraded financial benefit got 

from the new and incessant changes (Sekhar, 2013). Monetary    iadvancements    icharacterize     

imonetary    iimprovements    iby    ithinking    iof    ibetter    iapproaches    ifor    icreation,    imechanical    

iarrangements,    iimproving    iprofit    irates,    ithereby    iimproving    ia    ination's    ioverall    ieconomy.    iThe    

ihypothesis    isets    ithat    icreativity    iworks    ion    ithe    iorganizations'    iupper    ihand    iof    ia    icorporate    iand    

iproduces    imore    iincome    ifor    ithe    ifinancial    ibackers    i(Błach,    i2011).    iAdvancement    iis    ian    

iapparatus    iused    ito    isettle,    ioversee    iand    imove    ithe    iwhole    iadditional    iweight.    iThe    iutilization    iof    

idevelopments    iadvances    ithe    idevelopment     iof    imonetary    isubstances    ithrough    ifurther    

ideveloped    idesignation,    iproductivity,    iand    ia    idecrease    iof    imonetary    iand    iorganization    icosts    

i(Sekhar,    i2013). 

Monetary    idevelopments    iupgrade    imonetary    ibusiness    isectors    iliquidity;     iguarantee     ithe    

idistribution    iof    iassets    ito    ideficient    iregions    ijust    ias    iworking    ion    ithe    iopenness    ito    iarising    

ipossibilities    i(Błach,    i2011),    ithus    iextending    imonetary    iconsideration.    iThe    ihypothesis    iof    

imonetary    iadvancements    iplaces    ithat    ia    ifew    ilimitations,    iincluding    iouter    iimpairments,    ihelps    

ipartnerships    iin    itheir    iquest    ifor    itheir    itarget,    iwhich    iis    ian    iexpansion    iof    iincomes    i(Li    iand    iZeng,     

i2010).    iConsequently,    ibusiness    ibanks    ithink    iof    iimaginative     iapproaches    ito    icontact    imore    

iindividuals    ito    iwork    ion    itheir    ibenefits.    iThe    ideveloping    iinventive    imonetary    iconsideration    

imodels    ivia    iportable    iand    iother    iadvanced    imonetary    iadministrations,    iparticularly    iin    inumerous    

iAfrican    inations,    iare    ihelping    iin    iaddressing    ithe    imonetary    iinstrument    igap    ithat    iexists    iin    ithese    

istates. 

2.2.2 Technology Acceptance Model 

Originally, the technique was proposed by Davis (1986) to     iexpound    ion    ithe    iapproaches    iunderlying    

ithe    idesire    ito    iuse    icomputerized     iknow-how    i(Monyoncho,    i2015).    iTAM    iaddresses    idiscernments     
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iinstead    iof    iframes    iof     igenuine    iuse    iand    imaintains    ithe    iinfluence    iof    inew    imechanical    iadvances    ion    

icustomers,    iwhich    iboth    ihave    ithe    ieffect    iof    iperceiving    ieasy    iuse    i(PEOU)    iand    iperceived    iutility    i(PU)    

itheir    idecision    i(Lule,    iOmwansa    iand    iWaema,    i2012).    iPEOU    irefers    ito    ithe    iamount    iof    itrust    ithat    

iindividuals    iplace    iin    ia    iparticular    isystem,    iand    iif    icustomers    ibelieve    ithat    ianother    itechnology    iwill    ibe    

ibeneficial    iin    ithe    ishort    iand    ilong    iterm,    ithey    iwill    iuse    ithe    isystem.    iFurthermore,    ithe    iPU    iis    ibasically    ithe    

iextent    ito    iwhich    ian    iindividual    iputs    itheir    iconfidence    iin    ia    iframework    ito    iassist    iin    iexecution    iin    ithe    ishort    

iand    ilong    iterm    i(Mojtahed,    iNunes    iand    iPeng,    i2011).    i 

TAM    iinsists    ithat    ithe    iframeworks    igenuine    iuse    iis    iset    iup    iby    ievery    iclient's    iconduct    iexpectation    ifor    

iutilization    iand    iis    iroused    iby    ia    iperson's    iinsight    iinto    ithe    iframework.    iThe    ihypothesis    iadditionally    

iclarifies    ithat    ithe    idiscernment    itowards    inew    iinnovation    ihas    ian    iimmediate    iconnection    ito    iits    iusefulness     

ijust    ias    ithe    ieffortlessness    iof    ithe    iframework    i(Lim    iand    iTing,    i2012).    iCap    ithinks    ithat    iacknowledgement     

iof     iinnovation    iand    iusefulness    iis    iimpacted    imy    ishopper's    igoals    ithat    ibuild    iup    ithe    iclient's    iinsight     

itowards    iframework    i(Mojtahed,    iNunes    iand    iPeng,    i2011).    iAdditionally,    ithe    ihypothesis    iholds    ithat    

iacknowledgements    ior    iuncertainties    iconcerning    ithe    iprogression    iare    iimportant    iin    ithe    idevelopment    iof    

iperspectives    ithat    iwill    ilead    ito    iframework    iuse    iin    ithe    ilong    irun    i(Lim    iand    iTing,    i2012). 

TAM    ialso    ilooks    iinto    iindividuals'    iattitudes    itowards    icertain    iframeworks    i(Lule,    iOmwansa    iand    

iWaema,    i2012).    iThe    iTAM    iexplains    iand    idepicts    icustomers'    imotives    ito    irecognize    ior    iexcuse    ia    

iprogression    ior    iinformation    isystem,    iamong    iother    ithings.    iCap    iis    iimportant    ias    ia    iforesight    iprocedure,     

iconsidering    ithe    iobjective    iof    idetermining    iwhether    iindividuals    iand    irelationships    iare    iachieving    ia    

ispecific    idevelopment    i(Mojtahed,    iNunes,    iand    iPeng,    i2011).    iHat    ican    ibe    iused    ito    idescribe    iadvanced    

imonetary    iadministrations    iand    ithe    ipresence    iof    idifferences    iin    icustomer    ipractices,    iparticularly    iwhen    

iit    icomes    ito    iusing    iinterconnected     iadvanced    imonetary    iadministrations (Lim and Ting, 2012). 

2.2.3 Diffusion of Innovation Theory 

Rogers (1995) proposed the Diffusion     iof    iInnovations    i(DOI)    ihypothesis    ito    iexplain    ithe    
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imethodology    iby    iwhich    iadvancement    ican    ibe    iignored    ifor    isome    itime    iin    inumerous    iways     

iamong    ivarious    iclients    i(Sarker    iand    iSahay,    i2004).    iThe    iDOI    ihypothesis    ilooks    iinto    ihow    

iinventive     iideas    iare    ipassed    idown    ithrough    ithe    igenerations.    iAccording    ito    ithe    iDOI    ihypothesis,    

ia    idevelopment    iis    ipassed    idown    ithrough    ivarious    ichannels    iamong    ipeople    iof    isimilar    isocial    

iconvictions    iover    itime    i(Echchab    iand    iHassanuddeen,    i2013).    iThe    iscattering    iof    iInnovation    

itheory    iinvestigates    ithe    idegree    ito    iwhich    inew    idevelopments    iare    idisseminated,    ihow    ithe    ifresh    

idevelopments    ispread,    iand    iwhy    iit    ispreads,    iwith    ithe    ispecific    igoal    iof    idetermining    ithe    ifactors    

iimpelling    ithe    ichoice    iof    inew    iinformation    igrowth    iprogression    i(Monyoncho,    i2015). 

The    idissemination    iof    iinnovations    ihypothesis    istates    ithat    iinnovators    iuse    ia    istandard    

iconveyance    ibend    ithat    ican    ibe    icategorized    iinto    ifive    isegments    ito    iclassify    iclients    iaccording    ito    

itheir    iinventiveness.    iThe    idissemination    ihypothesis    iclarifies    ithat    ithe    imost    iimportant    

iconsiderations    iin    ideveloping    idevelopment    iexecution    iare:    itotal    ibenefit,    iusefulness,    iease    iof    

iuse,    ipreliminary    icapacity,    iand    irecognition    isimplicity    i(Monyoncho,    i2015).    iClients    iare    ialso    

iclassified    ias    iinnovators,    iearly    iinnovators,    iopportune    imass,    ilate    imass,    iand    istrays    iby    iDOI    

i(Echchab    iand    iHassanuddeen,    i2013).    iThe    iDOI    ihypothesis    ienvisions    iadvancements    ibeing    

ipassed    ion    iin    ia    ivariety    iof    iways    iand    ifor    ia    ispecific    iperiod,    ias    iwell    ias    ithrough    ia    ispecific    

iframework    i(Sarker    iand    iSahay,    i2004).    iThe    iDOI    ihypothesis    iaims    ito    ielucidate    ias    iwell    ias    

idemonstrate     ithe    imethodologies    iby    iwhich    icomputerized    imonetary    iadministrations    iare    

iimplemented    iand    ibecome    ieffective. 

2.3 Determinants and Elements of Financial performance 

This section will examine the main determinants     iof    ifinancial    iperformance,    isuch    ias    ifinancial    

iinnovation,    ifinancial    iservice    iaccessibility,    iintermediation    iefficiency    iand    iFinancial    

iLiteracy. 



19  

2.3.1 Financial Innovations 

Financial innovations are defined     ias    iany    inew    iadvancements    iin    imoney-related    itools    

i(including    ientirely    inew    iequipment,    ichanges    ito    itraditional     iequipment,    ijoining    iof    icustomary    

iequipment,    iand    inew    iapplications    iof    iexisting    iequipment)    i(Bach,    i2011).    iFinancial    

imovements    iin    ithe    imoney-related    iportion    irecommend    ithe    idevelopment    iof    inovel    ithings    isuch    

ias    igame-plan    iof    inew    iassociations    isuch    ias    iweb-based    isaving    imoney,    iphone    irecord-keeping,    

ia    inew-age    imeasure    isuch    ias    ielectronic    irecord-keeping,    ior    inew    idifferent    ievened    iout    

istructures    imonetary    imovements    iin    ithe    imoney-related    iportion    i(Njenga,    iKiragu    iand    iOpiyo,     

i2015).    iComputerized    ibanking    iinstalment    iitems    ipermit    iclients    ito    iget    ito    iassets    ifrom    idistant    

iindividuals,    ifamily    imembers,    iand    icompanions    iduring    isnapshots    iof    iemergency,    idiminishing    

ithe    iprobability    ithat    ithey    iwill    ifall    iinto    ineediness,    iregardless    i(Klapper,    iEl-Zoghbi    iand    iHess,     

i2016).    iProgressive    imonetary    iorganizations,    ifor    iinstance,    iadaptable    imoney,    iprovide    

iindividuals    iwith    iincreased    iconvenience,    iinsurance,    iand,    iin    igeneral,    ienhanced    isecurity    iin    

icomparison    ito    imanaging    icash    iat    ihome    ior    itravelling    iwhile    icarrying    icash    i(Villasenor,    

iDarrell,    iand    iLewis,    i2015).    iProgress    iin    ithe    imonetary    iassociations'    isector    iis    idescribed    ias    ithe    

iintroduction    iand    idevelopment    iof    inew    imonetary    itools,    iadvancements,    imarkets,    iand    

icompanies    ithat    iare    irequired    ito    iaccess    idata,    iexchange,    iand    ibuild    isegmentation    iplans    ifor    itheir    

iparticular    imarkets    i(Korir    iet    ial.,    i2015).    iMoney-related    ienhancements    iare    iregarded    ias    ia    

icritical    isource    iof    icommercial    iimprovement    ias    iwell    ias    ia    icatalyst    ifor    iimprovements    iin    

icooperative     igovernment    iassistance.    iCash-related    ienhancements    ihave    ibeen    ihailed    ias    ihaving    

ia    itremendous    icapability    ifor    iincreasing    ipublic    iand    iclimate    iadaptability    iin    ibuildings    i(Terfa, 

2015). 



20  

2.3.2 Financial Services accessibility 

The presence of something resembling     icharacterizes    iit.    iIt    iis    ia    inecessary    icondition    ifor    iinterrelated     

icash    ifuse    ito    ifunction    iproperly    i(Tuesta    iet    ial.,    i2015).    iAffirmations    iof    iinability    ito    igain    iaccess    ito    

iconventionally    ireflect    isavings    irelated    ito    ithe    iabsence    iof    iphysical    idealing    iwith    ia    irecord    ibase,    imajor    

irequirements    ifor    ibank    ipaperwork    ion    ifile    icreation,    imaintenance    iand    iclosure,    iand    ifurthermore    

ivarious    isorts    iof    ivast    iproportioning,    icomprising    icustom    iand    ithe    irequirement    ifor    irelaxed    ifinanciers     

ias    ia    irelationship    iwith    iaccess    ireserve    i(Karpowicz,    i2014).    iWhen    iit    icomes    ito    iformal    ibudgetary     

iorganizations,    ia    igood    iconnection    iis    iestablished    ibetween    imore    iunmistakable    icash-related    ithought     

iand    ihealthier    iadmission,    ias    ievidenced    iby    ilower    idealing    iwith    irecord    icosts,    imore    inoticeable     

iproximity    ito    ithe    ibank    iworkplaces,    iand    iminimal    iliterature(Tuesta et al., 2015). 

2.3.3 Intermediation Efficiency 

Intermediation    iefficiency    iis    itypically    iassociated    iwith    ithe    istate    iof    iconflict    iand    ithe    iamount    iof    

iinformation    istimulating    icash-related    ioperations,    iand    iit    iis    ireflected    iin    iquality    ispreads,    iand    

ithe    ioverhead    ioutlays    iincurred    iby    ifinancial    iinstitutions    i(Karpowicz,    i2014).    iThe    imeasure    iof    

imonetary    iintermediation    icombines    ithe    idistinction    ibetween    iassets    igained    ifrom    iinvestors    

i(overabundance    ioutlay    iunits)    iand    iassets    icredited    ito    idebtors    i(deficit    ispending    iunits)    

i(inadequacy    ispending    iunits).    iAside    ifrom    ithat,    ibudgetary    iintermediation    ianticipates    iplaying    

ian    iessential    irole    iin    ithe    itransportation    iof    iliquidity    iin    itoday's    ieconomies.    iAs    ia    iresult,    ithe    

iintermediation    imethod    icompliments    istocks,    iinvestment,    iand    ilabour    ias    isources    iof    idata    iused    

ifor    ipassing    ion    ithe    iother    imanaging    ia    irecord    ioutcome,    ifor    iinstance,    icredits    iand    iundertakings,     

ito    ithe    iother    iside    iof    ithe    iintermediation    imethod    i(Kamau, 2011). 

2.3.4 Financial Literacy 

Financial     iLiteracy    ialludes    ito    ithe    icombination    iof    iknowledge,    iabilities,    imentalities,    iand    

ihabits    irequired    ito    imake    isound    icash-related    idecisions    iand,    iover    ithe    ilong    ihaul,    iachieve    
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iindividual    ifinancial    iflourishing,    iaccording    ito    ithe    iWorld    iBank    i(Lewis    iand    iLindley,    i2015).    

iMoney-related    iinstruction    iis    ia    icritical    ielement    iof    imaking    iprudent    ifinancial    ichoices,    iand    iit    

ihas    ia    isignificant    iimpact    ion    ithe    iobvious    icosts    iof    ibudgetary    iinstitutions.    iWhen    iit    icomes    ito    

icash-related    ithings,    ibudgetary    iadaptation    ihas    ia    isimilar    iimpact    ion    ithe    iperception    iof    icosts    iand    

itradeoffs    iin    idifferent    icash-related    ithings    ithat    isupport    isound    ifinancial    idecisions    i(Karpowicz,    

i2014).    iCash-related    iLiteracy    iis    ithe    ifirst    istep    itoward    iachieving    ifinancial    ithought    ithat    iis    ioften    

ioverlooked.    iHe    iconsiders    iit    ito    ibe    ithe    ihigh-end    iside    iof    ifinancial    ijoining    iand    ibelieves    ithat    iit    

iis    ian    iessential    itool    ifor    imoving    ibudgetary    iideas,    icash    iflow    iimprovement,    iand    iultimately    icash    

iflow    itrustworthiness    iforward.    iIndividuals    iwith    ifinancial    icapability    iare    ialso    iprovided    iwith    

isignificant    igadgets    ito    iassist    ithem    iwith    iobtaining    ithe    irequest    ito    iextra    iand,    ias    ia    iresult,    iwarrant    

ia    irespectable     ilife    iafter    ithey    ihave    iretired    i(Ramakrishnan, 2012) 

2.4 Empirical Literature Review 

Dabla-Norris,    iYan    iand    iFiliz    i(2015)    ifound    ithat    ithree    ifinancial    iperformance    iassessments    iand    

ibreakers    iare    iclear    iaccess,    iimportance     iand    iintermediation    iefficiency.    iThe    iresearch    ianalyzed     

ithe    iWorld    iBank    iEnterprise    iSurvey's    icorporate    idata    ifor    isix    icountries    iwith    idifferent    ifinancial    

ilevels    iof    idevelopment,    iamong    ithem    ithree    ilow-income    icountries    i(Mozambique,    iKenya,    iand    

iUganda)    iand    ithree    ideveloping    ibusiness    iregions    i(Uganda,    iKenya    iand    iMozambique)    

i(Malaysia,    ithe    iPhilippines,    iand    iEgypt).    iCutting    ioff    iplanned    icurrency-based    icontacts    ihas    ia    

idynamically    idiverse    ieffect    iacross    icountries.    iCountry-specific    icredits    iplay    ian    iimportant    ipart    

iin    iidentifying    ithe    iconnections    iand    ibargaining    ibetween    ithinking,    iGDP,    idisequilibrium,    iand    

ithe    idissipation    iof    iincreases    iand    idistress. 

Akhisar, Tunay, and Tunay (2015) used     idynamic    iboard    iinformation    isystems    ito    ievaluate    ithe    

iconsequences    iof    ithe    iease    iof    ielectronic     ibanking    imanagement     ifor    ia    irecord    iassociation    iin    ithe    
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i23    ielectronic    icash-keeping    iassociations    iof    iindustrialized    iand    iagricultural    inations    ifrom    i1995    

ito    i2005.    iThey    ifound    ithat    ithe    iease    iof    idigital    ibanking    imanagement     ihad    ian    iundesirable    ieffect    

ion    ithe    irecord    iassociation    iin    ithe    iindustrialized    iand    iagricultural    inations.    iThe    ioutcomes    iof    ithe    

istudy    irevealed    ithat    ithe    ilink    ibetween    ibranches    iand    iATMs    iimpacted    ibank    icompetence    iin    iboth    

ideveloped    iand    ideveloping    inations    iand    ithat    iit    iwas    iprimarily    ibasic    iand    ielectronic    ito    ihandle    ia    

imassive    irecord    irelationship    iin    iboth    ideveloped    iand    ideveloping    icountries.    iThe    istudy's     

ifindings    irevealed    ithat    ia    ifew    icomponents    ihave    ia    inegative     irelationship    iwith    ione    ianother    ias    ia    

iresult    iof    ivariations    iin    ithe    iamount    iof    iprogress    iachieved    iby    idifferent    icountries,    idifferences    iin    

ithe    isocio-social    iframework,    iand    ivariances    iin    ithe    iuse    iof    ielectronic    iaccount    imanagement. 

Ranjani and Bapat (2015) examined    iwhether    iindividuals    iwith    iledgers    imake    igood    iuse    iof    

itheir    ifinancial    ibalances    iin    iaddition    ito    iaccessing    ivarious    isources    iof    icredit    iand    iwhether    

imaintaining    ifinancial    ibalance    iencourages    iindividuals    ito    ihave    ia    ipropensity    ifor    iaccount    

imanagement.    iThis    iinvestigation    iproject    iwas    iconducted    iacross    i550    irespondents,    imost    iof    

iwhom    iwere    iborrowers    ifrom    imicrofinance     icompanies,    ito    iassess    iif    ithey    ihad    ifinancial    

ibalances    iand    itheir    iview    iof    ibanks.    iAccording    ito    ithe    ifindings    iof    ithis    istudy,    ihaving    ia    ibank    

iaccount    idid    inot    imerely    iresult    iin    idebtors    iusing    isavings    imoney    iadministrations    iand    ichoosing    

ito    imanage    icompanies    ithat    ihad    imore    icompliant    ipositions    ithan    ithe    ibank.    iFurthermore,    ithe    

istudies    ishowed    ithat    iliquid    iliabilities,    iprivate    isector    icredit,    icommercial,    ipublic    ibank    ifunds,    

iand    itrade    ibank    iprovisions    iall    ihad    ipositive    iand    itruly    isubstantial     iGDP    iimpacts. 

Ngungi    i(2013)    iexamined    ithe    iimpact    iof    iweb    icontingent    iupon    ibusiness    ibanks'    icash-related    

iexecution    iin    iKenya.    iThe    iinvestigation    iinvolved    i43    ibusiness    ibanks    iin    iUganda    iwhile    

iproviding    ifundamental    idata    ithrough    idiscussions    iand    isurveys.    iThe    idata    ithat    ihad    ibeen    

icollected    ishowed    ithat    iweb-based    icash    imanagement    ihad    ia    ihuge    iimpact    ion    icash    imanagement    
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ifor    ibusiness    ibanks    iin    iKenya.    iIt    iidentified    ithat    ibanks    iencourage    imore    icustomers    ito    iuse    iweb    

ibanking    ibecause    iweb    ibanking    iadministrations    ihas    imajor    ibenefits    iespecially    iin    iaddressing    

icost    ireduction    ifor    iboth    ithe    ibank    iand    ithe    iclient    iand    isecurity    iand    iaccessibility    ifor    ithe    iclient.    

iAccording    ito    iNwanne    i(2015),    ithere    iis    ia    irelationship    ibetween    imoney    irelated    ithought    iand    

imonetary    iimprovement    iin    iNigerian    icountry    itenants.    iThe    iresearch    idiscovered    ithat    ithe    

isensibility    iof    icash    irelated    ijoining    ito    inatural    ioccupants    iin    iNigeria    iwas    ithe    inorm    ifor    ia    

ifinancial    iturn    iof    ievents    iand    ithat    ithe    ieconomy    icannot    igrow    irapidly    iwithout    iproper    ibudgetary    

iexecution    ithought    ito    icommon    iareas    iin    iNigeria.    iAdditionally,    iKarpowicz    i(2014)    inoted    ithat    

ireducing    ithe    inumber    iof    iobjectives    ifor    iprotection    iresults    iin    ia    ihigher    iturn    iof    ievents,    iwhereas    

icash-related    ievasion    ican    ibe    iaddressed    ivia    icertain    iprocedures    ithat    ireduce    ithe    ifinancial    

iinterest    irates.    iNyamongo    iand    iNdirangu    i(2013)    iengaged    iin    iextensively    iresearching    ithe    

iimpacts    iof    ifinancial    iinnovativeness    iin    ithe    ifinancial    iarea    iin    iKenya.    iThey    ifound    iout    ithat    

idevelopments    ihad    ifurther    ideveloped    ithe    imoney-related    iapproach    iclimate,    iand    ithe    iextent    iof    

ithe    iunbanked    ipopulace    ihad    ideclined.  

2.5 Summary of Literature Review 

The studies that have been evaluated by past researchers     iagree    ithat    iadmittance     ito    imoney-

related    iorganizations    ihas    ian    iessential     iimpact    ibeing    icreated    iby    iempowering    imonetary    iturn    

iof    ievents    iand    idecreasing    icompensation    iuniqueness.    iThey    ihave    iled    ito    ipractices    isuch    ias    

imobile    ibanking,    iinternet    ibanking    iand    iagent    ibanking.    iThe    iinspected    iexamines    ishow    ithat    

idifferent    itypes    iof    iadvanced    imonetary    iadministrations,    isecurity,    istraightforwardness,    ispeed,    

iand    icost    iproficiency    iare    iexpected    iin    ithe    ifinancial    iarea.    iStudies    ibyNyambariga     i(2013),    iTerfa    

i(2015),    iMuiruri    iand    iNgari    i(2014)    iand    iNjenga,    iKiragu,    iand    iOpiyo    i(2015)    izeroed    iin    ion    

imonetary    idevelopments    iand    iexecution    iof    ibanks.    iAkhisar,    iTunay,    iand    iTunay    i(2015),    
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Source: Researcher 

iMonyoncho    i(2015),    iand    iNgungi    i(2013)    izeroed    iin    ion    itechnological    ibacking    iand    iexecution    

iof    ibanks.    iDabla-Norris,    iYan,    iand    iFiliz    i(2015)    iinvestigated    imeasurements    iof    imonetary    

iconsideration,    iand    iMbutor    iand    iUba    i(2013)    izeroed    iin    ion    imonetary    iincorporation    iand    

imoney-related    istrategy.    iNonetheless,    iit    iis    iclear    ithat    ithe    imajority    iof    ithe    isurveyed     

iobservational     iinvestigations    iare    ifocused    ion    ifinancial    iinnovations    iand    ithe    iinclusion    iof    

ibusiness    ibanks,    iindicating    ia    ineed    ifor    iadditional    iempirical     iresearch    iin    ithis    iarea. 

2.6 Conceptual Framework 

A conceptual framework is a visual illustration that elucidates the connection between 

independent and dependant variables.  

Independent Variables Dependent variables 

Figure 2.1 Conceptual Model 
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CHAPTER THREE: RESEARCH METHODOLOGY 

3.1 Introduction 

This    ichapter    idiscusses    ithe    iresearch    idesign,    imethods    iof    idata    icollection,    ipopulation,    iand    ithe    

ianalysis    iprocedure. 

3.2 Research Design 

The    istudy    iwill    iemploy    ia    idescriptive     iresearch    idesign.    iAccording    ito    iLavrakas    i(2008),    ia    

idissimilar    ireport    iconfiguration    iis    ia    inon-exploratory    iexamination    iplan    ithat    icrosses     

inumerous    idisciplines    ito    icollect    ia    ilarge    iamount    iof    iresearch    idata    ifrom    ian    iagent    itest    iand    

iinspect    iit    ifrom    ithe    iinvestigation    ipopulation.    iFurthermore,    ia    iclear    iexamination    istrategy    

iensures    ia    icomplete    iportrayal    iof    ithe    icircumstance,    iguaranteeing    ithat    ithere    iis    ino    

ipredisposition    iin    idata    icollection    ifrom    ithe    iresearch    ipopulation (Cooper and Schindler, 

2008).  

3.3 The Research population 

The    iresearch    ipopulation    iwill    ibe    idrawn    ifrom    iUgandan    ibanks    ithat    iare    iaccredited    iand    

idelimited    iby    ithe    iCentral    iBank    iof    iUganda.    iThe    itotal    inumber    iof    ibanks    iis    i26    iwhich    iinclude:    

iABC    iCapital    iBank    iUganda    iLimited,  
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3.4 Sample Design 

Since    ithe    itotal    inumber    iof    iUgandan    ibanks    ithat    iare    iaccredited    iand    idelimited    iby    ithe    iCentral    

iBank    iof    iUganda    iare    ia    itotal    iof    i26    ibanks,    isampling    itechniques    iwill    ibe    iused    ito    ichoose    ia    

ismaller    inumber    ithat    iwill    ibe    iconvenient    ifor    ithe    iresearch.    iSampling    idesign    iis    iimportant    ito    

iensure    ithat    ithe    idata    icollected    ireflects    iand    iproperly    irepresents    ithe    itarget    ipopulation.    iThe    

isampling    itechnique    ithat    iwill    ibe    iused    iis    irandom    isampling.    iThis    iis    ibecause    iall    ithe    i26    ibanks    

imeet    ithe    irequired    icriteria    iof    iUgandan    ibanks    ithat    iare    iaccredited    iand    idelimited    iby    ithe    iCentral    

iBank    iof    iUganda    iand    ithe    idata    iwill    ibe    icollected    ithrough    isecondary    isources.    iTherefore,    

irandom    isampling    iis    ia    iconvenient    itechnique    ifor    iselecting    isamples    ifrom    ithe    itarget    

ipopulation.    iThe    iscientist    iselects    iobjects    ifor    ithe    iexample    iusing    ia    isample    idesign,    iwhich    iis    ia    

isystem    ior    iapproach.    iThis    isurvey    iwill    isample    ithe    iUgandan    ipopulation    iof    iten    ito    ithirteen    

ibanking    iinstitutions.    iThrough    irandom    isampling,    ithe    inumber    ithat    iwill    ibe    ichosen    ito    irepresent    

ithe    i26    ibanks    iin    iUganda    iwill    ibe    i13    iUgandan    ibanking    iinstitutions    ithat    iprovide    iall    ithree    iof    ithe    

istudy's    icomputerized    ifinancial    iservices    i(agency    ibanking,    iinternet    ibanking,    iand    imobile    

ibanking).    iThe    iterm    i"random"    irefers    ito    ian    iunplanned    ior    irandom    iselection    iof    iselected    

iuniverse    iunits    ito    iserve    ias    ia    imodel    ifor    ithe    iuniverse    ior    ipopulation. 

3.5 Data Collection  

The research will rely on secondary    idata,    idigital    ibanking    idata    iin    iUganda,    iincluding    ithree    

idifferent    itypes    iof    idigital    ibanking    iservices:    iagency    ibanking,    iinternet    ibanking,    iand    imobile    

ibanking.    iData    iwill    ibe    icollected    ifrom    i2016    ito    i2020    ion    idigital    ibanking    iservices    iand    ifinancial    

iperformance    iin    ithe    iAnnual    iManagement     i&    iAccount    iSupervisor    iReports    iof    ithe    iBank    iof    

iUganda.    iFinancial     iPerformance    iwill    ibe    idetermined    iby    iusing    icredit    ipenetration    ias    ia    

iproportion    iof    itotal    iloans    iand    iadvances    ito    igross    idomestic    iproduct    i(GDP)    iof    ithe    iselected    
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ibanks    iin    iUganda.    iAgency    ibanking    iwill    ibe    icollected    iand    idetermined    ithrough    ithe    itotal    

inumber    iof    iagents    ioffering    iagency-banking    iservices    iusing    ithe    inatural    ilog.    iMobile    ibanking    

iwill    ibe    imonitored    iand    idetermined    ithrough    ithe    itotal    imobile    ibanking    itransactions    iusing    ithe    

inatural    ilog    iwhile    iinternet    ibanking    iwill    ibe    idetermined    ithrough    ithe    itotal    iinternet    itransactions    

iusing    ithe    inatural    ilog.    iAll    ithe    idata    iwill    ibe    icollected    ifrom    ifinancial    ireports    iand    istatistics    

ispecifically    ifor    i    iUganda.    iData    iwill    ibe    icollected    ifor    ispecific    ibanks    iand    ithe    iCentral    iBank    iof    

iUganda. 

3.6 Data Analysis 

The    istatistical     ipackage    ifor    isocial    isciences    iversion    i21    iwill    ibe    iemployed    ifor    iregressions    iand    

icorrelations    idata    iexamination.    iBy    iway    iof    icorrelation    ianalysis,    ithe    itype    iand    iamount    iof    ithe    

iassociation    iof    ithe    istudy    ivariables    iwill    ibe    idetermined.    iIn    icontrast,    ithe    idependent    iand    

iindependent    ivariables    iare    idetermined    iby    imeans    iof    iregression    ianalyses.  

3.6.1 Analytical Model 

The    iregression    iequation    iwas    iwritten    imathematically    ias: 

Y    i=    iβo    i+    i β1    iX1    i+    iβ2X2    i+    i β3X3    i+    is 

Where;    iY    i=    iFinancial     iPerformance    idetermined    iby    iusing    icredit    ipenetration    ias    ia    

iproportion    iof    itotal    i    iloans    iand    iadvances    ito    igross    idomestic     iproduct    i(GDP) 

X1=    i Agency    ibanking    i determined    i through     ithe    i total    i number    i of    i agents    

ioffering    iagency-banking    iservices    iusing    ithe     i natural    i log    i  

X2    i =    iMobile    ibanking    idetermined    ithrough    ithe    itotal    imobile    ibanking    i    i    i    i    itransactions    

iusing    ithe    inatural    ilog 
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X3=    i Internet    ibanking    idetermined    ithrough    ithe    itotal    iinternet    itransactions    iusing    ithe    

inatural    ilog 

βo=    iConstant 

β1    i    iβ2&β3    i =    iRegression    icoefficients 

s    i=    iPlausible    ierror    iterm 

3.6.2 Test of Significance 

The    istatistical    iimportance    iof    ithe    iresearch    iwill    ibe    idetermined    iusing    ithe    it    iand    iF    itests.    iAt    ia    i5%    

ilevel    iof    isignificance,    ithe    iF-test    iwill    ibe    iutilized    iin    ievaluating    ithe    iimportance    iof    ithe    ientire    

imodel,    ii.e.    ithe    igoodness    iof    ifit,    iwhereas    ithe    iT-test    iis    iused    ito    ievaluate    ithe    iimportance    iof    ithe    

iregression    icoefficients. 
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CHAPTER FOUR: DATA ANALYSIS, RESULTS AND 

FINDINGS 

4.1  Introduction 

This    isection    iis    ithe    ianalysis    iof    idata    ithat    iis    ibased    ion    ithe    iresearch    iobjectives.    iThe    iperformance    

iof    iEleven    ibanks    ilisted    iin    ithe    iNSE    iwas    iused    ito    iestablish    ithe    ieffect    iof    ie-banking.    iData    iwas    

icollected    ifrom    i13    icommercial     ibanks    ilisted    iin    ithe    iNSE    iover    ia    ispan    iof    i4    iyears    ifrom    i2016    ito    

i2020.    iThese    idata    iwere    ithen    ianalyzed    iusing    iSTATA,    iand    ipresented    iin    ifrequency    itables.    iThe    

ifindings    iwere    idiscussed    iusing    idescriptive     iand    iinferential    istatistics.  

4.2 Descriptive Statistics 

In this section of the study, is the findings of the research from the collected data 

Table 4.1: Descriptive Statistics 

From    ithe    ifindings,    ithe    imean    iof    ithe    iperformance    iof    icommercial    ibanks    ithat    iwere    ilisted    iin    ithe    

iNSE    iwas    ifound    ito    ibe    iUGX    i7,272,495    iMillion.    iThe    imean    iof    ibanking    iof    ithe    icommercial    

ibanks    iwas    i81.6.    iAlso,    ithe    imean    iof    imobile    ibanking    iwas    i83623.62,    iwhile    ithat    iof    ithe    imean    

ifor    iagency    ibanking    ilied    iat    i97.41818.    iFinally,    ithe    imean    ifor    ionline    ibanking    iwas    ifound    ito    ibe    

i1633.749.  
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4.2 1 Normality test  

Table 4.2: Normality Test 

 

 

 

 

 

 

     

 

 

When    iusing    iMultiple    iregression,    iwe    ipresume    ithat    ivariables    ibeing    itested    ihave    inormal    

idistributions.    iTherefore,    ithose    ithat    iare    ihave    ino    inormal    idistribution    iaffect    itheir    itests    iand    

isignificance.    iThe    iShapiro    iWilk    itest    ihas    ibeen    iused    iin    ithe    itest    ifor    idata    inormality.    iOn    ithe    

iother    ihand,    iwhen    iusing    iShapiro    iWilk,    iwe    ipresume    ithat    ithe    ipopulation    ion    ithe    istudy    iis    

inormally    idistributed    iand    ithat    iit    iis    ia    inull    ihypothesis.    iHence,    iwhen    ithe    iselected    ialpha    ilevel    

itends    ito    ibe    igreater    ithan    ithe    ip-value,    iwe    ifail    ito    iaccept    ithe    inull    ihypothesis    isince    iit    ishows    ithat    

ithe    ipopulation    ilacks    ia    inormal    idistribution.    iConsequently,    iif    iwe    iselected    ian    ialpha    ilevel    ithat    

itends    ito    ibe    iless    ithan    ithe    ip-value,    ithen    iwe    iaccept    ithe    inull    ihypothesis    ithat    ithe    icollected    idata    

iwas    ifrom    ia    ipopulation    ithat    ihad    ia    inormal    idistribution.    i    iThe    ifindings    ishow    ithat    ithe    ifinancial    

iperformance,    iATM    ibanking,    iagency    ibanking,    ionline    ibanking    iand    imobile    ibanking    iwere    

inormally    idistributed    isince    itheir    ip-values    iwere    ias    ifollows:    i0.00308,    i0.000,    i0.000,    i0.0000,    

iand    i0.000    irespectively.    iThis    ievidence    iof    inormal    idistribution,    itherefore,    imeets    ithe    

iassumption    iof    iregression    ianalysis    ithat    idata    iis    inormally    idistributed.    I 
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4.2.2 Correlation Analysis 

Table 4. 3:  correlation 

Analysis 

 

Spearman    icorrelation    ianalysis    ihas    ibeen    iused    ito    ishow    ithe    icorrelation    ibetween    ithe    ifinancial    

iperformance    iof    ithe    iindividual    icommercial    ibanks    iand    iother    ibanking    iactivities.    iIt    iwas    

iestablished    ithat    ifinancial    iperformance    ihad    ia    istrong    iand    ipositive    icorrelation    ito    iATM     

ibanking    iwith    ia    icorrelation    ifactor    iof    i    i    i0.7217.    iIt    ialso    ishowed    ito    ibe    ipositively    icorrelated    ito    

imobile    ibanking    iwith    ia    icorrelation    ifactor    iof    i0.6902.    iMoreover,    iit    iis    istrongly    iand    ipositively    

icorrelated    ito    iagency    ibanking    iwith    ia    icorrelation    ifactor    iof    i0.6696.    iFinally,     iit     ihas     ia     iweak     

ipositive     icorrelation     iof     i0.0233    iwith    ionline    ibanking.  

4.3 Model Specification Test 

4.3.1 Autocorrelation Test 

Here,    iboth    ithe    iDurbin-Watson    i(d    itest)    iand    ithe    iBreusch    i-Godfrey    ilangrage    imultiplier    

iwere    iused    ito    icheck    ifor    iautocorrelation.    iAs    ifor    ithe    iDurbin-Watson    itest,    ithe    id    ivalue    ilies    



32  

ibetween    i0-4    iand    idetermines    ithe    istate    iof    iautocorrelation.    iFor    iinstance,    iif    ithe    id    ivalue    ilies    

iat    i4    ior    iis    iclose    ito    i4,    ithen    ithere    iexists    ia    inegative    iautocorrelation.    iWhen    iit    ilies    iclose    ito    i1    

iand    i0,    ithen    ithere    iis    ia    ipositive    icorrelation    iand    iwhen    ithe    ivalue    iis    i2,    ithere    iis    ino    icorrelation.  

Table 4.4: Breusch-Godfrey Langrage Multiplier test 

 

From    ithis    itable,    iwe    icompare    ithe    ip-value    ito    ithe    isignificance    ilevel    iof    i0.05.    ihere,    ithe    ip-

value    iis    i0.1640.    ithis    ivalue    iis    iless    ithan    i0.05    iand    itherefore,    iwe    ifail    ito    ireject    ithe    inull    

ihypothesis    ithat    ithe    ivariables    ilack    ia    icorrelation. 

4.3.2 Heteroscedasticity Test 

Both the Breusch-Pagan    iand    ithe    iCook-Weisberg    itests    iwere    iused    iin    ithe    itest    ifor    

iheteroscedasticity.    iNormally,    ihomoscedasticity    iis    ialways    itested,    iwhereby    iit    iis    ithe    itest    

ithat    itries    ito    iexplain    ithe    iinstants    iwhen    iall    ithe    ierror    iterms    iof    ivariables    iused    iin    ithe    

iprediction    iare    isimilar.    iHowever,    iin    ithis    istudy,    iheteroscedasticity    iis    itested,    iwhich    irefers    

ito    ithe    iinstant    iwhere    ithe    ierror    iterms    iof    ivariables    iused    iin    ipredictions    idiffer. 

Table 4.5: Breusch-Pagan/Cook-Weisberg test for heteroscedasticity 

Breusch-Pagan / Cook-Weisberg test for heteroskedasticity Ho: Constant 

variance 

Variables: fitted values of FDI 
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chi2(1) = 16.82 

Prob > chi2 = 0.0000 

The    ifindings    ishow    ithat    ithe    ip-value    iis    i0.000    iand    icomparing    iit    ito    ithe    isignificance    ilevel    ipf    

i0.05,    iwe    ifind    ithat    i0.000<    i0.05l.    iThis    iimplies    ithat    ithe    istudy    ifails    ito    iaccept    ithe    inull    ihypothesis    

iof    ihomoscedasticity.  

4.3.3 Test for Multicollinearity 

Table 4.6: Test for Multicollinearity 

 

Multicollinearity    iand    iCollinearity    iare    ioften    iused    iinterchangeably    iwhereby    iCollinearity    

irefers    ito    ithe    istate    iwhere    itwo    ivariables    iare    iclose    ito    iattaining    ia    iperfect    ilinear    icombination    iwith    

ieach    iother.    iHowever,    iin    ithis    istudy,    imulticollinearity    iwas    ibeing    itested    iwhereby,    iit    irefers    ito    ithe    

istate    iwhere    imore    ithan    itwo    ivariables    iare    iused    ito    itest    ifor    itheir    ilinear    icombination.    iWhen    inone    

iof    ia    ifew    iof    ithe    iindependent    ivariables    iis    isignificant    iand    ithe    iR    isquared    ivalue    iis    ihigh,    iwe    

ipresume    ithat    ithe    imodel    ihas    ino    imulticollinearity.    i    iAlso,    iwhen    ithe    iVIF    ivalue    iexceeds    i10,    ior    ithe    

itolerance    iis    igreater    ithan    i0.2,    ithen    ithere    iis    imulticollinearity.    iThe    itolerance    iis    icalculated    ias 

    i𝑡 =
1

𝑉𝐼𝐹
.    i    i 

At    imost    itimes,    ithe    it    iand    ip    ihave    iopposite    ivalues.    i 
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VIF    i(variation    iinflation    ifactor)    iwas    iused    ito    itest    ifor    imulticollinearity    ifor    ithe    idata    ifindings    iused    

iin    ithe    iresearch.    iThe    iVIF    iquantifies    ithe    iextent    ito    iwhich    ivariance    iis    iinflated.    iFrom    ithe    ifinding,    

ithe    ivalue    iof    iVIF    iwas    i1.72.    iThis    iindicates    ithat    ithe    ivariables    iinflated    iat    ia    ilow    ilevel.    i1.72<10,    

iimplying    ithat    ithe    idata    ihad    ino    imulticollinearity    iproblem    ias    ishown    iby    i(Field,    i2009).    i    iAfter    

idoing    iaway    iwith    ithe    imulticollinearity    iproblem    ifrom    ia    iregression    imodel,    isome    ivariables    itend    

ito    ibe    isignificant.    iIncreasing    ithe    isize    iof    isamples    ias    iwell    ias    itransforming    ivariables    iare    isome    iof    

ithe    iways    iof    iremoving    imulticollinearity.    i    i 

4.3.3 Testing for Fixed or Random Effects 

Table 4.7: Testing for Fixed or Random 

Effects 

Hausman fixed random 

 

     Coefficients 

 

 (b

) 

fix

ed 

(B) 

random 

(b-B) 

Difference 

sqrt(diag(V_b-

V_B)) 

S.E. 
 

ATM 

 

125520.

9 

 

36236.82 

 

89284.0

7 

 

9003.349 
Mobil

e 

38.9193

6 

2.560293 36.3590

6 

12.1219 
Agen

cy 

-70382.46 7135.047 -

77517.5

1 

7671.008 
Onlin

e 

-143.1731 37.33041 -

180.503

5 

318.9883 

 

b = consistent under Ho and Ha; obtained from regress B = inconsistent under 

Ha, efficient under Ho; obtained from xtreg 

Test: Ho: difference in coefficients not systematic 

chi2(4) = (b-B)'[(V_b-V_B)^(-1)](b-B) 
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= 103.24 

Prob>chi2 = 0.0000 

(V_b-V_B is not positive definite) 

In    ithis    isection,    ithe    iHausman    itest    iwas    iused    ito    itest    ifor    ieffects    iand    iestablish    iwhether    ithey    iare    

ifixed    ior    irandom    iThe    inull    ihypothesis    ishows    ithe    ipreferred    imodel    ito    ibe    ia    irandom    ieffect.    iThis    

iis    iwhen    iit    iis    ia    irandom    ieffect,    ithe    iProb>chi2    iis    ivalue    iis    igreater    ithan    i0.05.    iFor    ifixed    ieffects,    

ithe    iProb>chi2    ivalue    icould    ibe    iless    ithan    i0.05.    iA    iHousman    itest    iwas    icarried    iout    ito    idecide    

ibetween    ithe    irandom    ior    ifixed    ieffects.    iIf    ithis    iProb>chi2    ivalue    iis    imore    ithan    i0.05then    ithe    inull    

ihypothesis    ifrom    ithe    imodel    ias    irandom    ieffects.    iIf    iProb>chi2    iis    iless    ithan    i0.05,    ithen    iit    iis    ithe    

ialternative,    ithat    iis,    iit    iis    ifixed    ieffects.    iThis    itest    iwas    ito    ibasically    icheck    iif    ithe    iunique    ierrors    

i(UI)    ihave    ia    icorrelation    iwith    iits    iregressors.    iSince    ithe    iProb>chi2    iwas    i0.000,    iless    ithan    ithe    

istandard    i0.05,    ithen    iit    iwas    idecided    ithat    iit    iis    ia    ifixed    ieffect.  

4.4 Panel Regression Analysis 

4.4.1 Hypothesis One 

H01:  From the listed commercial banks, banking does not significantly have an effect 

on their financial performance.  

Table 4. 8: Performance and Mobile Banking 
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Using    ithe    iANOVA    istatistics    iwe    ican    ishow    ihow    im-banking    iis    isignificantly    iassociated    iwith    

ithe    ifinancial    iperformance    iof    ithe    ibank,    iwith    ia    isignificance     iof    i0.000.    iFurthermore,    ithe    

ifinancial    iperformance    iof    ithe    ibank    ihas    ia    isignificant    ieffect    ithat    iis    ievident    ifrom    ithe    

icalculated    iF    ivalue    ithat    iemerged    ito    ibe    igreater    ithan    ithe    icritical    iF    ivalue    ii.e.    i48.22<    i2.434.    

iThe    ip    iwas    ifound    ito    ibe    iless    ithan    i0.05,    itherefore,    iit    ishows    ithat    ithere    iexists    ia    isignificant     

ieffect    iof    imobile    ibanking    ion    ithe    ifinancial    iperformance    iof    ithe    ibanks.    iThe    ifindings    ialso     

iexhibit    ithis    isquared    ivalue    ias    i0.4822,    ian    iindication    ithat    ithere    iis    ia    i95%    iinterval    iof    

iconfidence.    i52%    ivariation    iwas    ialso    ipresent,    idue    ito    ithe    iway    ifinancial    ibanks    iperformed    

ihaving    iincorporated    imobile    ibanking.    iWith    ithe    i0.4822    ivalue,    iit    imeans    ithat    ia    islight    ichange     

iof    im-banking    icould    iaffect    ithe    ifinancial    iperformance    iby    i48.22%.    iIt    iwas    ithen    iconcluded    

ithat    ithe    inull    ihypothesis    idrawn    iwas    ion    ithe    iless    isignificance    iof    imobile    ibanking    ion    ithe    

ifinancial    iperformance    iof    ithe    ieleven    ilisted    icommercial     ibanks. 

An    iequation    iwas    iestablished,    ibetween    imobile    ibanking    iand    ifinancial    iperformance    ias    i 

𝑌 = 33131972 + 49.5138𝑋1    i 

The    iabove    iregression    iequation    ishows    ithat    iby    iholding    ian    im-banking    ito    ia    iconstant,    ithen    ithe    

ifinancial    iperformance    iwill    ibe    i33131972.    iTherefore    ian    iincrease    iin    im-banking    iby    ieven    ia    

isingle    iunit    iwill    iincrease    ithe    ifinancial    iperformance    iby    i49.5138    iunits. 

4.4.2 Hypothesis Two 

H02: There is no sign of the effect of agency banking on the listed banks' financial 

performance.  
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Table 4. 9: Performance and Agency Banking 

 

From    ithe    iANOVA    istatistics,    ithe    iregression    imodel    iindicates    ia    isignificant    ieffect    iof     

iagency    ibanking    ion    ifinancial    ibanking    iby    i0.000    ivalue.    iThe    icritical    iand    icalculated    iF    ivalues    

iwere    ifound    ito    ibe    i2.434    iand    i43.09    irespectively.    iTherefore,    ithe    icritical    ivalue    iis    iless    ithan    

ithe    icalculated    ivalue    ii.e.    i(2.434<43.09), 

This    iindicates    ithat    ithere    iexists    iagency    ibanking    ihave    iis    iassociated    iwith    ifinancial    

iperformance.    iThe    ip-value    iis    iless    ithan    i0.05    iindicates    ithat    iagency    ibanking    ipositively    

iinfluences    ithe    ifinancial    iperformance     iof    ithe    ilisted    icommercial    ibanks.    i    iThe    iR    iSquare    ivalue    

iwas    ifound    ito    ibe    i0.4484.    iThis    iindicates    ia    ihigh    ilevel    iof    iconfidence    iof    i95%.    iThis    iconfidence    

ilevel    ileads    ito    ia    i52%    ivariation    iin    ithe    iperformance    iof    ithe    icommercial    ibanks.    iOnly    i44.84%    

iof    ithe    ivariation    ican    ibe    iaccounted    ifor    iby    iagency    ibanking.    iWe,    itherefore,    ifail    ito    iaccept    ithe    

inull    ihypothesis    ithat    iagency    ibanking    ihas    ino    isignificance     ion    ithe    ibank's    iperformance    

ifinancially.    i 

An    iequation    iwas    iestablished    ibetween    ithe    iagency    ibanking    iand    i    ifinancial    iperformance    ias; 

Y=4374325+29749.79X1.    i 
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from    ithe    iabove    iequation,    iwhen    ithe    iagency    ibanking    iis    iheld    ito    ia    iconstant,    ithen    ithe    ifinancial    

iperformance    iwill    ibe    i4374325.    iAn    iincrease    iin    iagency    i5by    ieven    ia    isingle    iwould    iincrease    ithe    

iperformance    iof    ithe    ibank    iby    i29749.79    iunits.    i 

The    imain    iaim    iof    iemploying    iagency    ibanking    iis    ito    iimprove    ithe    iaccessibility    iof    ifinancial    

iservices.    iThis    iis    iachieved    iby    ipermitting    iSMEs    ito    ioperate    ibranches    ifor    ibenefit    iof    ithe    ibank.    

iThe    idata    iand    ianalyses    ihave    ishown    ithat    iagency    ibanking    ihas    iplayed    ia    ihuge    irole    iin    ifinancial    

iinclusiveness    iin    iseveral    icountries.  

4.4.3 Hypothesis Three 

H03: ATM banking does not affect the financial performance of the listed commercial 

banks. 

Table 4. 10: Performance and ATM banking 

. regress Performance ATM 

 

 

From    ithe    iANOVA    istatistics,    ithe    iregression    imodel    iindicates    ia    isignificant    ieffect    iof    iATM    

ibanking    ion    ifinancial    ibanking    iby    i0.000    ivalue.    iThe    icritical    iand    icalculated    iF    ivalues    iwere    

ifound    ito    ibe    i2.434    iand    i57.61    irespectively.    iTherefore,    ithe    icritical    ivalue    iis    iless    ithan    ithe    
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icalculated    ivalue    ii.e.    i(2.434<57.61), 

This    iindicates    ithat    ithere    iexists    ian    iATM    ibanking    ihave    iis    iassociated    iwith    ifinancial    

iperformance.    iThe    ip-value    iis    iless    ithan    i0.05    iindicates    ithat    iATM    ibanking    ipositively    

iinfluences    ithe    ifinancial    iperformance    iof    ithe    ilisted    icommercial    ibanks.    i    iThe    iR    iSquare    ivalue    

iwas    ifound    ito    ibe    i0.5208.    iThis    iindicates    ia    ihigh-level    ipf    iof    iconfidence    iof    i95%.    iThis    

iconfidence    ilevel    ileads    ito    ia    i52%    ivariation    iin    ithe    iperformance    iof    ithe    icommercial    ibanks.    iOnly    

i52.08%    iof    ithe    ivariation    ican    ibe    iaccounted    ifor    iby    iATM    ibanking.    iWe,    itherefore,    ifail    ito    iaccept    

ithe    inull    ihypothesis    ithat    iagency    ibanking    ihas    ino    isignificance     ion    ithe    ibank's    iperformance    

ifinancially.    i 

Relation    ibetween    ifinancial    iperformance    iand    iATM    ibanking    iis    i 

Y=3166638+50316.87X1.    i 

From    ithe    iabove    iequation,    iwhen    ithe    iATM    ibanking    iis    iheld    ito    ia    iconstant,    ithen    ithe    ifinancial    

iperformance    iwill    ibe    i3166638.    iAn    iincrease    iin    ithe    iATM    iby    ieven    ia    isingle    iwould    iincrease    ithe    

iperformance    iof    ithe    ibank    iby    i50316.87    iunits.  

4.4.4 Hypothesis Four 

H04: Financial performance of the lusted commercial banks are not significantly 

affected by online banking.  
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Table 4.11: Performance and Online banking 

. regress Performance Online 

 

 

According    ito    ithe    iANOVA    istatistics,    ithe    isignificance    ivalue    iof    i0.8659    iestablished    ithat    ithere    

iwas    ino    isignificant    iassociation    ibetween    ionline    ibanking    iand    ifinancial    iperformance.    iThe    

icritical    iF    ivalue    iwas    igreater    ithan    ithe    icalculated    iF    ivalue    i(0.03    i <    i 2.434).    iThis    iimplies    

ithat    ionline    ibanking    ihas    ino    isignificant     iassociation    iwith    ithe    ifinancial    iperformance    iof    ithe    

ilisted    icommercial    ibanks.    iThe    ip>0.05    iindicates    ithat    ionline    ibanking    ihas    ino    isignificant    

iinfluence    ion    ithe    ifinancial    iperformance    iof    ithe    ilied    icommercial    ibanks.    iThe    i    iR2    i     i =0.0005,    

iestablishes    ithat    iat    i95%    iconfidence    iinterval,    ithere    iexisted    i0.005%    icharges    iplaced    ion    ithe    

ifinancial    iperformance    iof    ibanks    ibecause    iof    ithe    ichanges    iin    ionline    ibanking.    iIt,    itherefore,    

iimplies    ithat    ionline    ibanking    iis    iresponsible    ifor    ithe    i0.05%    ichance    ithat    iexists    iin    ithe    ibank     

iperformance.    ifrom    ithe    ifindings,    ithe    iequation    ibetween    ifinancial    iperformance    iand    iagency    

ibanking    iwas    ifound    ito    ibe: 

    i
Y    i=    i7112488    i+    i97.9387    iX1    i 
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From    ithis    iregression    iequation,    ithe    ifinancial    iperformance    iof    ithe    ilisted    ibanks    iwould    ibe    iat    

i7112488    iwhen    ionline    ibanking    iis    iheld    ito    izero.    iThis,    itherefore,    iimplies    ithat    iincreasing    ionline    

ibanking    iby    ia    iunit    iwill    iconsequently    iincrease    ithe    ifinancial    iperformance    iof    ithe    ilisted    

icommercial    ibanks. 
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CHAPTER FIVE: FINDINGS SUMMARY, CONCLUSIONS AND 

RECOMMENDATIONS 

5.1 Introduction 

This    ichapter    ipresents    ithe    idata    ifindings    ifrom    ithe    istudy,    idraws    iconclusions    iand    imake    

irecommendations    iof    ithe    isame.    iThe    irecommendations    imade    iare    imeant    ito    iaddress    ithe    

ishortcoming    iof    ithe    istudy’s    imajor    iobjective.    iThe    imain    iobjective    iwas    ito    iexamine    ithe    ieffect    

iof    idigital    ibanking    ion    ithe    ifinancial    iperformance    iof    ithe    ilisted    icommercial     ibanks.  

5.2 Summary of Findings 

5.2.1 Mobile Banking and Financial Performance  

From the analysis done     ion    ithe    icorrelation,    iit    iwas    ievident    ithat    ithe    im-banking    iwas    istrongly    

iand    ipositively    icorrelated    ito    ithe    ifinancial    iperformance    iof    ibanks    iwith    i0.6902    ias    ithe    

icorrelation    ifactor.    iThe    iANOVA    istatistics,    ion    ithe    iother    ihand,    ishows    ia    icritical    iF    ivalue    ito    ibe    

iless    ithan    ithe    icalculated    ivalue    ii.e.    i2.434<48.22.    iThis    iindicates    ithat    ithere    iis    ia    isignificant    

irelationship    ibetween    imobile    ibanking    iand    ifinancial    iperformance.    iThis    istudy    ireveals    ithat    

ithe    i48.22%    ichange    iin    ithe    ibanks'    ifinancial    iperformance    iis    idue    ito    ithe    islight    ichange    iin    

imobile    ibanking.    iThe    iregression    ianalysis    ialso    ishows    ithat    ia    ichange    iin    im-banking    iby    ia    iunit    

icould    ilead    ito    ia    ichange    iin    ifinancial    iperformance    iby    i49.5138.    iAccording    ito    iKoivu    i(2012),    

im-banking    ihas    ia    ihuge    iimpact    ion    ithe    ifinancial    iperformance    iof    ibanks,    ias    iwell    ias    ithe    

idecisions    iof    ithe    ieconomy    ientirely.    iKoivu’s    iinformation    ibacks    iup    ithe    iregression    ianalysis     

iof    ithe    iimpact    iof    im-banking    ion    ifinancial    iperformance.    iThe    irate    iof    ireliance    ion    im-banking    



43  

ihas    igone    ihigh    iwith    ithe    imoney    iexecutions,    iin    ithe    ifinancial     isector. 

5.2.2 Agency  Banking and Financial Performance 

There was a firm, affirmative    icorrelation    inoticed    ias    ifar    ias    ithe    iagency    ibanking    iand    ihow    ithe    

ibanks    iperform    ifinancially    iwere    iconcerned    iand    ias    ishown    iby    ithe    i0.6696    ivalue.    iUsing    ithe    

iANOVA    istatistics,    ithe    iF    icalculated    ivalue    iwas    ifound    ito    ibe    igreater    ithan    ithe    icritical    iF    ivalue    

ii.e.    i(43.09>2.434).    iThe    ivalue    iobtained    ias    ithe    icritical    ifactor    iindicates    ithe    iexistence    iof    ia    imajor    

icorrelation    ibetween    iagency    ibanking    iand    ithe    ibanks’    ifinancial    iperformance.    ithe    iR    isquare    

ivalue    i=0.4484,    iindicates    ia    ivariation    iof    ififty-two    iper    icent    ion    ithe    ibanks    i'financial    

iperformance    ibecause    iof    ithe    ichanges    iin    ithe    imobile    ibanking    istanding    iat    ia    iconfidence    ilevel    iof    

i95%.    iThis,    itherefore,    iimplies    ithat    ionly    i44.84%    iof    iany    ichanges    iin    ithe    ifinancial    iperformance    

ican    ibe    iaccounted    ifor    iby    iany    ichanges    iin    ithe    iagency    ibanking.    iThe    iregression    ianalysis    ishows     

ithat    ian    iincrease    iin    ithe    iagency    iby    ia    isingle    iunit    icould    iincrease    ithe    ibanks'    ifinancial    

iperformance    iby    i29749.79.    iAccording    ito    iAduda    iand    iKingoo    i(2013),    ionly    ieight    iof    ithe    iforty-

three    icommercial    ibanks    ihad    igotten    irid    iof    ithe    ibanking    iservice    iof    ithe    iagency    iand    ithus    ithis    

iinformation    iconcurs    iwith    ithe    iregression    ianalysis    imade. 

5.2.3 Financial Performance of ATM sector 

Agency banking has a strong    ipositive    icorrelation    iwith    ithe    ifinancial    iperformance    iof    ifactor    

i0.6696.    iThe    ivariance    ianalysis    ishowed    ithat    ithere    iis    ia    isignificant    irelationship    ibetween    

ifinancial    iperformance    iand    iATM    ibanking.    iThe    icritical    ivalue    iF    iwas    ifound    ito    ibe    iless    ithan    

ithe    icalculated    ivalue    ii.e.    i57.61>2.434.    iThe    iSquare    ivalue    icalculated    iwas    i0.5208,    ithis    

iindicates    ithe    ivariation    iwas    i52%    ion    ithe    ifinancial    iperformance.    iThis    ipercentage     iis    idue    ito    ithe    

ioccurrence    iof    ivital    ialterations    iin    iATM    ibanking.    iAccording    ito    ithe    iestablished    iregression,    
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iit    iis    ievident    ithat    ias    ithe    iATM    ibanking    iunit    iincreases,    iso    idoes    ithe    icommercial    ibanks’     

ifinancial    iperformance    iincreases    ias    iwell.    iThis    iinformation    iconcurs    iwith    iresearch    idone    iby    

iMahdi    iand    iMerhdad    i(2010),    iwho    ifound    ithat    iwith    ithe    iuse    iof    iATMs,    ithere    iwill    ibe    ia    

ireduction    iin    icash    iflow    iand    icirculation.    iHe    ifurther    iargues    ithat    ithe    iefficiency    iof    ibanking    

iinstitutions    ileads    ito    ia    idecrease    iin    itransactional     icosts,    ihence    ithe    ibank    icosts    iare    ireduced.  

5.2.4 Online Banking and Financial Performance 

The data collected showed    ithat    ithere    iis    ia    iweak    ipositive    icorrelation    iof    i0.0233    ibetween    ionline    

ibanking    iand    ithe    ifinancial    iperformance    iof    ithe    ilisted    ibanks.    iWith    ithe    ivariance    ianalysis,    iit    iis    

ievident    ithat    ithere    iis    ino    isignificant    irelationship    ibetween    ithe    ifinancial    iperformance    iof    ithe    

ilisted    ibanks    iand    ionline    ibanking.    iThe    icritical    ivalue    iF    iwas    ifound    ito    ibe    igreater    ithan    ithe    

icalculated    iF    ivalue    ii.e.    i2.434<0.03.    ithis    iindicates    ithat    ithere    iis    ino    irelationship    ibetween    

ifinancial    iperformance    iand    ionline    ibanking.    iThe    iSquare    ivalue    iwas    icalculated    ito    ibe    i0.0005,     

iwhich    isurmounts    ito    i0.005%    ion    ifinancial    iperformance.    iAdditionally,    ithe    iregression     

ianalysis    ishowed    ithat    ian    iincrease    iin    ia    iunit    iof    ione    ibanking    icould    ihave    ian    iappositive    ieffect    

iof    iabout    i97.9387    ion    ifinancial    iperformance.    iThese    ifindings    ialign    iwith    iwhat    iRam,    i Kagan    

i and    i Lingam    i (2008)    ihad    ialready    inoted.    iThey    inoted    ithat    imore    iuse    iof    ithe    iinternet    iin    ibanking    

icould    iincrease    ithe    ifinancial    iperformance    iof    ibanks. 

5.3 Conclusion 

E-banking    ihas    ibeen    iestablished    ito    ihave    ia    ipositive    ieffect    ion    ithe    ifinancial    iperformance     iof    

ithe    ilisted    icommercial    ibanks.    iIt    ifurther    iestablished    imobile    ibanking    iand    iits    irelation    ito    

ifinancial    ias    istrong    iand    ipositive.    iThis    iis    ievident    ifrom    ithe    icorrelation    icoefficient     ifactor,    iand    

ihence    ibased    ion    ithis    istudy,    ithere    iis    ia    imajor    idisplay    iof    ithe    ieffect    iof    im-banking    ion    ithe    



45  

ifinancial    iperformance    irelated    ito    ithe    idifferent    icommercial    ibanks.    i 

With    ithe    iagency    ibanking,    ithe    istudy    iestablishes    iits    irelation    ito    ithe    ifinancial    iperformance     iof    

ithe    ilisted    ibanks    ito    ibe    ipositive,    ithis,    itherefore,    imeans    ithat    iagency    ibanking    ipositively    iaffects    

ithe    ifinancial    iperformance.    iThis,    itherefore,    imeans    ithat    ian    iincrease    iin    ithe    iunit    iin    iagency    

ibanking    iwould    iconsequently    ilead    ito    ian    iincrease    iin    ithe    ifinancial    iperformance    iof    ithe    ilisted    

icommercial    ibanks.    i 

On    ithe    iother    ihand    iIncrease    iin    ia    iunit    iof    iATM    ibanking    iwould    iaffect    ithe    ifinancial    

iperformance     iof    ithe    ibanks    ipositively.    iThis,    itherefore,    icalls    ifor    imore    iadoption    iof    ithis    

itechnology    ias    iit    ipositively    iincreases    ithe    ifinancial    iperformance    iof    ibanks. 

In    ias    imuch    ias    ionline    ibanking    ihad    ia    iweak    icorrelation    iwith    ifinancial    iperformance,    iit    iwas    

ialso    ipositive.    iThis    ipositive    icorrelation    imeans    ithat    iif    ionline    ibanking    iis    iinvested    iin    imore,    

iand    ibe    imore    iembraced,    ithen    ithe    icorrelation    icould    itend    itowards    ia    istrong    icorrelation    ifactor.    

5.4 Recommendations 

To    ibegin    iwith,    iis    icommercial    ibanks    ishould    iuse    ielectronic    iservices    iin    ia    iplanned    istrategy    

iaiming    iat    ilongevity.    iThis    iwill    iincrease    ithe    iclient's    isatisfaction,    iand    iincrease    iprofits.    iThe    

ibanks    ishould    ialso    icarry    iout    iawareness,    iand    ipromotional    icampaigns    ito    imake    itheir    

iconsumers    iaware    iof    ithe    ibenefits    iof    ie-banking.    i 

The    istudy    ihas    ishown    ihow    ie-banking    ihas    iincreased    ithe    ibanks’    iperformance.    iHence    ibanks    

ineed    ito    iembrace    ithe    iright    itechnology    ito    iachieve    itheir    igoals.    i 

The    istudy    ialso    irecommends    ithe    ibanks    ithat    iare    islow    ito    iadopt    iinnovations    istep    iup    iand    
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iembrace    ithe    inew    imethods    iof    ibanking,    ito    iincrease    itheir    iprofitability.  

5.5 Further research areas 

The study was specifically    ion    ithe    ieffect    iof    idigital    ibanking    ion    ifinancial    iperformance    iand    

ispecifically    ifocused    ion    ibanks    ilisted    iin    ithe    iNSE.    iTherefore,    ithe    istudy    irecommends    ifurther    

istudies    ion    ithe    ieffect    iof    ie-banking    ion    iunlisted    ibanks.    iFurther    istudies    ishould    ialso    ibe    imade    

ion    ichallenges    ifaced    iby    icommercial    ibanks    iin    iadopting    ie-banking.  
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APPENDICES 

Appendix I: List of Licensed Supervised Commercial Banks in Uganda as of 

2019 (Tier 1) 

1) ABC    iCapital    iBank    iUganda    iLimited 

2) Afriland    iFirst    iBank    iUganda    iLimited 

3) Bank    iof    iAfrica    iUganda    iLimited 

4) Bank    iof    iBaroda    iUganda    iLimited 

5) Bank    iof    iIndia    iUganda    iLimited 

6) Absa    iBank    iUganda    iLimited) 

7) Cairo    iInternational    iBank    ilimited 

8) Centenary    iRural    iDevelopment    iBank    iLimited 

9) Citibank    iUganda    iLimited 

10) Commercial    iBank    iof    iAfrica    iUganda    iLimited 

11) DFCU    iBank    iLimited 

12) Diamond    iTrust    iBank    iUganda    iLimited 

13) Ecobank    iUganda    iLimited 

14) Equity    iBank    iUganda    iLimited 

15) Exim    iBank    iUganda    iLimited 

16) Finance    iTrust    iBank    iUganda 

17) Guaranty    iTrust    iBank    iUganda    iLimited 

18) Housing    iFinance    iBank 

19) KCB    iUganda    iLimited 
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20) NC    iBank    iUganda    iLimited 

21) Opportunity    iBank    iUganda    iLimited 

22) Orient    iBank    iLimited 

23) Stanbic    iBank    iUganda    iLimited 

24) Standard    iChartered    iBank    iUganda    iLimited 

25) Tropical    iBank    iLimited 

26) United    iBank    ifor    iAfrica    iUganda    iLimited 

        Source:  https://www.bou.or.u 

 

 

 

 


