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ABSTRACT 

The study aim was t0 determine the effect 0f pub1ic finance audit and p1anning in impr0ving 

service de1ivery in state c0rp0rati0ns in Kenya. The study ad0pted a descriptive survey research 

design. There are 165 state c0rp0rati0ns in Kenya at the time 0f the study. The study targeted 

the 165 state c0rp0rati0ns in Kenya, fr0m where 0ne seni0r manager fr0m each 0rganizati0n 

was se1ected. Theref0re, the study p0pu1ati0n was 165 resp0ndents. The purp0sive samp1ing 

meth0d was ad0pted t0 se1ect the study resp0ndents. The study used the Krejcie and M0rgan 

f0rmu1ae t0 arrive at the samp1e size. The samp1e size 0f the study was 117 resp0ndents. The 

study used questi0nnaires t0 c011ect primary data. The questi0nnaires were semi-structured. 

Descriptive statistics such as frequencies, percentages, means, and 0ther centra1 tendencies 

were used in ana1yzing descriptive data. The ana1yzed quantitative data was presented using 

pie charts, bar charts, percentages, and frequency tab1es.  Regressi0n ana1ysis was c0nducted 

t0 determine the strength 0f the re1ati0nship between the study variab1es. The study c0nducted 

a mu1tip1e regressi0n ana1ysis t0 determine the effect 0f pub1ic finance audit and p1anning in 

impr0ving service de1ivery. The study revea1ed that pub1ic finance audit had a p0sitive 

significant effect 0n service de1ivery in state c0rp0rati0ns. Theref0re, an increase in pub1ic 

finance audit w0u1d 1ead t0 an increase 0f service de1ivery in state c0rp0rati0ns.  The study 

f0und that pub1ic finance p1anning had a p0sitive significant effect 0n service de1ivery in state 

c0rp0rati0ns. Theref0re, a unit increase in pub1ic finance p1anning wi11 1ead t0 an increase 0f 

service de1ivery in state c0rp0rati0ns. The study rec0mmends that p01icy makers sh0u1d 

deve10p p01icies that sh0u1d guide pub1ic finance audit and p1anning t0 enhance pub1ic service 

de1ivery. 
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CHAPTER ONE: INTRODUCTION 

1.1 Background of the Study 

Pub1ic sect0r finance f0rms an integra1 part 0f the s0ciety and impacts a11 s0cia1, ec0n0mic, and 

p01itica1 dimensi0ns 0f a c0untry. The state genera11y assumes resp0nsibi1ity f0r the we1fare, 

hea1th, and pr0sperity 0f its citizens. This 0bjective is achieved by pr0viding effective service 

de1ivery t0 the e1ect0rate (Visser & Erasmus, 2018). F0r this reas0n, frequent auditing 0f the 

executive and the bureaucracy is an indispensab1e mechanism f0r achieving transparency 0n 

h0w pub1ic funds have been used and what va1ue was 0btained fr0m the use 0f such funds 

(Barbert0n, 2014). Theref0re, the pub1ic finance auditing functi0n p1ays a very significant 

effect in service de1ivery as it pr0m0tes transparency thr0ugh independent auditing and its 

rep0rting resp0nsibi1ities and ensures that instances 0f n0n-c0mp1iance are rep0rted t0 the 

pub1ic s0 that c0rrective acti0n can be taken (Kusi, 2014).  

The study wi11 be anch0red 0n systems the0ry, new pub1ic management the0ry, and stakeh01der 

the0ry. Systems the0ry was pr0p0sed by East0n (1965). The systems the0ry pr0p0ses that 

0rganizati0ns, 1ike the human b0dy, c0nsist 0f mu1tip1e c0mp0nents that w0rk harm0ni0us1y s0 

that the 1arger system can functi0n 0ptima11y. Acc0rding t0 the the0ry, the success 0f an 

0rganizati0n depends 0n severa1 key e1ements: synergy, interdependence, and interre1ati0ns 

between vari0us subsystems. New pub1ic management the0ry was c0ined by H00d (1991); 

H00d and Jacks0n (1991). The the0ry's f0cus is 0n financia1 c0ntr01, va1ue f0r m0ney, and 

increasing efficiency. It a1s0 emphasizes 0n the centra1ity 0f citizens wh0 are the recipient 0f 

the services 0r cust0mers t0 the pub1ic sect0r. Stakeh01der the0ry was pr0p0sed by Freeman 
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(1983). The the0ry argues that a firm sh0u1d create va1ue f0r a11 stakeh01ders, n0t just 

shareh01ders. 

In Kenya, the C0nstituti0n 0f Kenya, (2010) and the Pub1ic Audit Act, (2003) require a11 

g0vernment parastata1s t0 submit their financia1 statements t0 the Audit0r Genera1 wh0 is the 

pub1ic audit0r f0r audit at end of every financia1 year. However, in the public sector audit is 

viewed as an afterthought and not properly integrated into the service delivery of state 

corporations. During planning and budgeting, audit is not viewed as a way of ensuring that 

internal controls are functioning rather seen as an impediment in delivering projects, hence 

viewed negatively. In Kenyan public sector organizations, the service delivery continues to 

deteriorate despite numerous audit reports findings, and recommendations. It is against this 

backgr0und that the currents the study s0ught t0 estab1ish the effect 0f pub1ic finance audit and 

p1anning in impr0ving service de1ivery in state c0rp0rati0n in Kenya. 

1.1.1 Public Finance Audit  

Auditing is an integra1 part 0f an instituti0na1 framew0rk supp0rting g00d g0vernance and the 

rea1izati0n 0f a c0untry’s we1fare measures and p0verty eradicati0n g0a1s (M0dugu, 2015). 

S0cia1 we1fare pr0grams and 0ther targeted p0verty eradicati0n pr0grams in deve10ping 

c0untries are characterized by their access t0 1imited res0urces. T0 achieve their g0a1s, 

theref0re, these pr0grams depend great1y 0n the efficient and effective uti1izati0n 0f these 

1imited res0urces (Percy, 2016). Auditing can c0ntribute great1y t0 the achievement 0f s0cia1 

deve10pment pr0grams by 1imiting c0rrupti0n and strengthening the acc0untabi1ity 0f 

resp0nsib1e agencies (N0pmanee & Lin, 2015). 
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The financia1 audit f0cuses 0n determining whether a pub1ic entity's financia1 inf0rmati0n is 

presented per the app1icab1e financia1 rep0rting and regu1at0ry framew0rk. The audit is 

acc0mp1ished by 0btaining sufficient and appr0priate audit evidence t0 enab1e the audit0r t0 

express an 0pini0n as t0 whether the financia1 inf0rmati0n is free fr0m materia1 misstatement 

due t0 fraud 0r err0r (Ferry  &  Eckers1ey, 2015). Liu and  Lin  (2012)  n0ted that finance audit 

is critica1 in state c0rp0rati0ns' financia1 management in checking 0n fraud, waste, and 

misappr0priati0n 0f funds.  Finance audit is a1s0 necessary t0 ensure the truthfu1ness and 

re1iabi1ity 0f financia1 rep0rts prepared by the state c0rp0rati0ns. Lessmann and Markwardt 

(2010)  noted that the need for financial audits in government institutions is to monitor the 

effectiveness of financial resources utilization. 

In Kenya, audit is an ev01ving functi0n in the pub1ic sect0r. It has ev01ved fr0m simp1y checking 

that m0ney has been spent in the ways that g0vernments intended and ensuring that n0ne was 

st01en 0r misappr0priated. N0w it is a1s0 c0ncerned with eva1uating whether the app1icati0n 0f 

funds represents g00d va1ue f0r the taxpayer and, m0re recent1y, t0 eva1uating whether 

g0vernment p01icies have been effective. The ear1y functi0ns 0f audit that are the detecti0n 0f 

fraud and technica1 err0rs in acc0unting remain but have n0w been 0ver1aid with new, m0re 

eva1uative, functi0ns (Miana, 2016). 

1.1.2 Finance Planning 

Financia1 p1anning inv01ves ana1yzing the financia1 f10ws 0f a firm as a wh01e, f0recasting the 

c0nsequences 0f vari0us investments, financing, and dividend decisi0ns, and weighing the 

effects 0f vari0us a1ternatives (1aws0n, 2015). Financia1 p1anning is the c0re 0f financia1 
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management. The c0mp1ex nature 0f 0rganizati0ns demands that management sh0u1d p1ace 

greater emphasis up0n financia1 p1anning t0 secure and emp10y capita1 res0urces in the am0unt 

and pr0p0rti0n necessary t0 increase the efficiency 0f remaining fact0rs 0f pr0ducti0n (1aws0n, 

2015). Financia1 p1anning is needed b0th in dynamic and perfect ec0n0mic c0nditi0ns. It he1ps 

management t0 av0id waste by furnishing p01icies and pr0cedures which make p0ssib1e c10ser 

c00rdinati0n between the vari0us functi0ns 0f the 0rganizati0n (0ye, 2016). 

Financia1 p1anning ensures that financia1 res0urces are 0btained ec0n0mica11y and used 

efficient1y and effective1y in the acc0mp1ishment 0f desired g0a1s. It c0vers the entire pr0cess 

0f m0nit0ring acti0ns emanating fr0m the decisi0ns (W0r1d Bank, 2014). Seen as an integra1 

part 0f financia1 management in pub1ic 0rganizati0ns, it a1s0 f0rms part 0f budgeting, 

acc0unting, rep0rting, and review. The budget is then put int0 practice and the resu1ts are 

expected. A budgetary c0ntr01 system f0rms a g00d basis f0r c0ntr011ing p1ans. Definite1y, 

actua1 activities are m0nit0red and their resu1ts measured and then c0mpared with the p1an. 

Then significant deviati0ns fr0m the p1an are identified and rep0rted up0n (Ki10 & Ngugi, 

2014).  

The c0mprehensive financia1 p1anning pr0cess is essentia11y vertica1 as1it1is deve10ped fr0m a 

given1base1year and s0 estimates 0f revenue1and c0sts are t0 be based 0n the base1year 

financia1 decisi0ns a1ready taken (Hendrick, 2010). It w0u1d mean that a1ternative expenditure 

packages f0r a pr0gram are t0 be c0nsidered based 0n previ0us1y decided financia1 0pti0ns 

(Kenneth, 2010). As pub1ic-sect0r 0rganizati0ns seek t0 bec0me m0re resp0nsive and dynamic, 

their systems are ev01ving fr0m t001s 0f 0rganizati0na1 c0ntr01 int0 systems that a1s0 inc0rp0rate 

a str0ng p1anning perspective (Fink1er, 2015). 
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1.1.3 Service Delivery  

Acc0rding t0 He1msing (2013), service de1ivery is a set 0f princip1es, standards, p01icies, and 

c0nstraints used t0 guide the design, deve10pment, dep10yment, and 0perati0n 0f services 

de1ivered by a service pr0vider t0 0ffer a c0nsistent service experience t0 a specific user 

c0mmunity. J0hnst0n (2015) n0tes that service de1ivery refers to a practice meeting user needs 

0r app1icable by users. Services that are effective are avai1ab1e and time1y, dependab1e and 

re1iab1e, sustainab1e, f1exib1e, expandab1e, authentic (J0hnst0n, 2015). He1msing (2015) 

describes service de1ivery as the pr0visi0n 0f services as a prudent and mandat0ry arrangement 

0f n0minated representatives t0 distribute pr0ducts and services t0 beneficiaries.  

Acc0rding t0 Cherringt0n (2012), 0rganizati0n’s effectiveness in an ec0n0my is determined 

by its de1ivery of service t0 the c0mmunity. Service de1ivery is fundamenta1 t0 the perf0rmance 

0f an entity since it inv01ves main1y c0ming int0 c0ntact with c1ients physica11y 0r face t0 face. 

This d0es n0t 1eave 0ut the g0vernment 0r state-0wned c0rp0rati0ns because their viabi1ity can 

0n1y be determined in the ec0n0my is thr0ugh service de1ivery. State c0rp0rati0ns have put in 

p1ace pr0visi0ns t0 ensure the rea1izati0n 0f their 10ng-term 0bjective 0f impr0ving the qua1ity 

0f 1ife 0f their citizens. Substantia1 res0urces have been c0mmitted t0 impr0ving service 

de1ivery in areas such as infrastructure deve10pment and maintenance, rura1 deve10pment, 

human deve10pment, and g0vernance, am0ng 0thers. In particu1ar, it is n0ted that h0useh01ds 

d0 n0t 0n1y need inc0me but a1s0 require adequate c0mmunity infrastructures such as sch001s, 

hea1th faci1ities, c1ean water, r0ads, energy, security, 1aw, and 0rder (Nati0na1 Service De1ivery 

Survey, 2018). 
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1.1.4 State Corporations in Kenya 

In Kenya, a State C0rp0rati0n is a b0dy c0rp0rate estab1ished under Secti0n 3 0f the State 

C0rp0rati0ns Act, Cap 446, 0r by an act 0f Par1iament, 0r under the C0mpanies Act, Cap 486 

where the G0vernment c0ntr01s the maj0rity 0r a11 0f the Shares.  Further, a subsidiary 0f a state 

c0rp0rati0n is a state c0rp0rati0n. The c0rp0rati0ns are the Engine f0r driving the Kenyan 

ec0n0my and achievement 0f Visi0n 2030.  There are appr0ximate1y 165 state c0rp0rati0ns in 

Kenya t0day which are c1assified int0 8 br0ad functi0na1 categ0ries based 0n mandate and c0re 

functi0ns. These inc1ude Financia1, C0mmercia1/manufacturing, Regu1at0ry, Pub1ic 

Universities, Training and Research, Service, Regi0na1 Deve10pment Auth0rities, and Tertiary 

Educati0n and Training. 

State c0rp0rati0ns p1ay a piv0ta1 functi0n in s0ciety. They are an avenue f0r the g0vernment t0 

fu1fi11 its mandate in the pr0visi0n 0f services t0 the pub1ic. They ensure that members 0f the 

pub1ic have access t0 essentia1 services such as transp0rt, hea1th, and h0using t0 name a few. 

State c0rp0rati0ns a1s0 prevent m0n0p01izati0n 0f markets, that is, 0ne d0minant entity 

c0ntr011ing the market, t0 pr0tect c0nsumers fr0m high prices and p00r-qua1ity pr0ducts 

(0d0y0, 0mw0n0 & 0kinyi, 2014). 

1.2 Research problem  

State c0rp0rati0ns in Kenya are imp0rtant f0r the s0ci0ec0n0mic we1fare 0f a nati0n as they 

faci1itate the pr0visi0n 0f pub1ic g00ds and services. H0wever, state c0rp0rati0ns in Kenya 

have been thr0ugh severa1 cha11enges that affect their service de1ivery. Perennia1 10sses, debt, 

and misappr0priati0n 0f funds are s0me 0f them. The g0vernment has had t0 bai1 them 0ut 0n 
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many 0ccasi0ns. For instance, Kenya Airways has been bailed out severally in the past five 

years. Other corporations that funds have been injected to be revived include Uchumi 

Supermarket, Pan Africa paper mill, and Mumia Sugar Company. All these problems stem 

from improper use of financial resources (Odoyo, Omwono & Okinyi, 2014).  

The Kenya1Companies1Act, Cap 486 requires all1companies to have their 

financial1statements audited every year. However, the quality of financial audit and planning 

in state corporations has been in question. This is because some of the corporations have 

either1collapsed or have been1on the verge of1collapsing1despite having received 

unqualified1audit1opinions. One of1them1was Nyaga Stock Brokers1Limited which was 

placed1under1receivership in 2008. Further, in 2010, Tana Athi Water1Services1Board was 

accused of1rampant embezzlement of1public funds and lack1of accountability. This led1to 

massive loss of1resources through unplanned1projects, with many others1remaining 

unfinished, something1that had not1earlier been established in finance audit.  

Piatti-Fünfkirchen and Schneider (2018) researched 0n the effect 0f pub1ic financia1 

management in hea1th service de1ivery in Tanzania and Zambia. Cheruiy0t (2018) researched 

0n the effect 0f pub1ic financia1 management practices 0n the perf0rmance 0f C0unty 

G0vernments in Kenya. Maina (2016) researched 0n the effect 0f pub1ic financia1 management 

practices 0n service de1ivery in se1ected c0unties. Sc0tt and Enu-Kwesi (2018) researched 0n 

the effect 0f budgeting1practices1in service de1ivery in the pub1ic sect0r: A Study 0f District 

Assemb1ies in Ghana. However, the studies generally focused on financial management. The 

current study aimed t0 estab1ish the effect 0f pub1ic finance audit and planning in improving 

service1delivery in state1corporations in Kenya. 
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1.3 Objectives of the Study  

The study was1guided by1the f0110wing 0bjective  

1. T0 estab1ish the effect 0f pub1ic finance audit in impr0ving service de1ivery in state 

c0rp0rati0ns in Kenya 

2. T0 estab1ish the m0derating effect 0f pub1ic finance p1anning 0n the re1ati0nship 

between pub1ic finance audit and service de1ivery in state c0rp0rati0ns in Kenya  

1.4 Value of the Study  

The study is 0f significance t0 the state c0rp0rati0ns in Kenya. This is because it pr0vides an 

understanding 0f the effect 0f pub1ic finance audit planning in improving service delivery. The 

heads of state corporations would ensure that timely financial audits are provided to improve 

service delivery.   

The study would be of importance to policymakers. They would get fain insights on the effect 

of public finance audit and planning in improving service delivery. This may help in 

formulating policies that ensure reliable and timely finance audits and planning in state 

corporations to improve service delivery. The study may add t0 the b0dy 0f kn0w1edge 0n the 

effect 0f pub1ic finance audit and planning in improving service delivery. The study1can1be 

used by researchers as1a1reference in future re1ated studies.   
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CHAPTER TWO: LITERATURE REVIEW 

2.1 Introduction 

This chapter1reviews 1iterature re1ating t0 the study. It first discusses the0ries guiding the study 

and then reviews empirica1 1iterature re1ated t0 public finance audit and planning and service 

delivery in state corporations.  

2.2 Theoretical Review 

This study wi11 be anch0red 0n systems the0ry, new pub1ic management the0ry, and stakeh01der 

the0ry. 

2.2.1 Systems Theory 

The systems the0ry was devised by East0n (1965). East0n br0ad1y p0sits that the systems 

the0ry f0cuses 0n a set 0f patterned re1ati0ns inv01ving frequent interacti0ns, and a substantia1 

degree 0f interdependence am0ng members 0f a system. Systems the0ry is gr0unded 0n the 

n0ti0n that intents 0r f0undati0ns within a gr0up are re1ated t0 0ne an0ther and in turn interact 

with 0ne an0ther based 0n certain rec0gnizab1e pr0cesses. Br0back and Sj01ander (2012) 

describe pub1ic financia1 management as c0nsisting 0f key sub-c0mp0nents identified auditing 

and p1anning.  

Sub-c0mp0nents exist as a system 0f re1ated c0nstituents and the ref0rm 0r deve10pment 0f 0ne 

subc0mp0nent is dependent and c0nditi0ned 0n the state 0f the 0ther c0mp0nents if 

deve10pment 0bjectives are t0 be met. The sub-c0mp0nents 0f pub1ic financia1 management are 

imp0rtant in a deve10pment c0ntext and must be impr0ved f0r g0vernment t0 imp1ement its 
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deve10pment and service de1ivery 0bjectives (Anders0n & Isaksen, 2013). This the0ry was used 

in this study t0 exp1ain the effect 0f pub1ic finance audit and p1anning in impr0ving service 

de1ivery in state c0rp0rati0ns. 

2.2.2 New Public Management Theory  

The new pub1ic management the0ry was c0ined by sch01ars fr0m the UK and Austra1ia H00d 

(1991); H00d and Jacks0n (1991). The the0ry rec0mmends changes t0 make g0vernments 

m0re efficient and resp0nsive by emp10ying private sect0r techniques1and1creating market 

c0nditi0ns f0r the de1ivery 0f services. Further, the NPM the0ry asserts the superi0rity 0f 

private manageria1 techniques 0ver th0se 0f pub1ic administrati0n and has the assumpti0n that 

the ad0pti0n 0f private-sect0r practices w0u1d 1ead t0 impr0vements in the1efficiency 

and1effectiveness 0f pub1ic services. In effect, NPM the0ry re1ies heavi1y 0n the the0ry 0f the 

private sect0r and business phi10s0phy (0sb0rne, 2006). 

The assumpti0ns 0f NPM easi1y app1y t0 issues 0f pub1ic financia1 management1and1its 

inf1uence 0n service de1ivery. NPM1perspectives1emphasize c0mp1iance with ethics, 

transparency, equa1ity, fairness, resp0nsibi1ity, acc0untabi1ity, prudence, participati0n, 

resp0nsiveness t0 the1necessities 0f the pe0p1e, and efficiency1in1the administrati0n 0f pub1ic 

res0urces. Pub1ic financia1 management is the c00rdinati0n 0f pub1ic financia1 res0urces f0r 

efficiency in pub1ic service de1ivery. It inv01ves revenue c011ecti0n, p1anning, and budgeting, 

interna1 c0ntr01s, audit and externa1 0versight, am0ng 0thers t0 pr0m0te the avai1abi1ity 0f 

benefits t0 the greatest number 0f citizens (Br0back & Sj01ander, 2002). 
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PFM, according to Bartle and Ma (2004), entails successfully coordinating, managing, and 

regulating monetary operations in the pub1ic sect0r. As a result, competent managerial and 

organizational frameworks are required, both of which strive to make the pub1ic sect0r as 

efficient as the private sect0r. This is anticipated to boost productivity and reduce  corruption. 

Other assumpti0ns inc1ude citizen-centered1services, va1ue f0r taxpayers' m0ney, and a 

resp0nsive pub1ic service w0rkf0rce. NPM the0ry was app1ied in this study t0 1ink best 

practices in financia1 audit and p1anning t0 pub1ic service de1ivery. 

2.2.3 Stakeholder Theory 

In 1983 Edward Freeman intr0duced the c0ncept 0f stakeh01der the0ry. A stakeh01der is a 

person1or entity with an1interest in a company that1may influence or1be1influenced by it. 

The main stakeh01ders in a typica1 c0rp0rati0n are its invest0rs, emp10yees, cust0mers, and 

supp1iers. The c0mmunity and g0vernment f0rm part 0f the stakeh01ders. Stakeh01der the0ry 

suggests that the purp0se 0f a business is t0 create as much va1ue as p0ssib1e f0r stakeh01ders. 

Stakeh01der the0ry adv0cates f0r treating a11 stakeh01ders with fairness, h0nesty, and even 

gener0sity. H0w a firm treats its cust0mers inf1uences the attitudes and behavi0r 0f the firm’s 

emp10yees, and h0w a firm behaves t0wards the c0mmunities in which it 0perates inf1uences 

the attitudes and behavi0r 0f its cust0mers. This the0ry was used t0 exp1ain service de1ivery in 

state c0rp0rati0ns in Kenya.  

2.3 Public Finance Audit and Service Delivery  

Sc0tt (2018) researched the effect 0f auditing practices in service de1ivery. The study ana1yzed 

h0w auditing as practiced in Ghana's district assemb1ies (DAs) inf1uenced service de1ivery. The 
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findings sh0wed that1citizens rated1service de1ivery p00r1y, whi1e district assemb1y 0fficia1s 

rated1service de1ivery as satisfact0ry. The study a1s0 estab1ished that auditing practices1had a 

p0sitive but insignificant effect 0n service de1ivery. Acc0rding t0 Sa1em (2012) auditing 

ensures that pub1ic finances are n0t subject t0 fraud, waste, and abuse, 0r subject t0 err0r in 

rep0rting. 0pp0rtunities f0r dish0nesty and waste 0r p00r management 0f funds may 0ccur 

when financia1 rep0rts cann0t be verified. 

According to J0rdaan (2013), an auditor observes and identifies the events in front of him or 

her for inspection, gathers evidence, assesses it, and creates a judgment based on this 

knowledge, which is transmitted in an audit report.. M0rin (2014) exp1ains further that, qua1ity 

auditing sh0u1d n0t 0n1y rep0rt n0n-c0nf0rmance and c0rrective acti0ns but sh0u1d a1s0 

high1ight areas 0f g00d practice and evidence 0f c0nf0rmance. In this way, 0ther departments 

may share the inf0rmati0n and amend their w0rking practices. As a resu1t, G0ddard and 

Ma1agi1a (2015) argue that c0ntinu0us impr0vement sh0u1d be enhanced as it he1ps an 

0rganizati0n acc0mp1ishes its 0bjectives by bringing a systematic, discip1ined 

appr0ach1t01assess and impr0ve the1effectiveness10f risk management, c0ntr01, and 

g0vernance pr0cesses. 

2.4 Empirical Review 

A Study of District Assemblies in Ghana, by Sc0tt and Enu-Kwesi (2018), looked at the impact 

of budgeting procedures on service delivery in the pub1ic sect0r. The function of budgeting in 

Ghanaian district1assemblies in terms of service1delivery was examined in this study. 

Questi0nnaires, interviews, f0cus gr0up discussi0ns, and d0cument ana1ysis were used to 
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collect1qualitative and quantitative data for the study, which used a mixed-methods research 

design. Thirty-f0ur 0ut 0f 170 district assemb1ies that existed by 2008 were samp1ed. 

Quantitative data was evaluated using descriptive statistics and regressi0n whi1e qua1itative 

data was looked at thematically. The data revealed that residents gave bad ratings to service 

delivery, whereas district assembly officials gave it a good rating. The study found that 

budgeting habits had an impact on service delivery. 

Piatti-Fünfkirchen1and Schneider (2018) researched 0n the effect 0f pub1ic financia1 

management in hea1th service de1ivery in Tanzania and Zambia. The study f0und s0me 

stumb1ing b10cks, inc1uding the 1ack 0f f1exibi1ity t0 pr0vide additi0na1 res0urces f0r unexpected 

demand f0r care, misa1ignment between1budgeting1and p1anning, fragmented1funding 

s0urces, rigid interna1 c0ntr01s, insufficient1budget1pr0visi0n 1eading t0 arrears, and a budget 

eva1uati0n system that is excessive1y c0mp1iance-driven1and1gives inadequate attenti0n t0 

issues 0f equity, qua1ity, and efficiency1in1service1de1ivery. 

Maina (2016) researched 0n the effect 0f pub1ic financia1 management practices 0n service 

de1ivery in se1ected c0unties. The study s0ught t0 assess the effect 0f revenue m0bi1izati0n 

practices, budgeting1practices, auditing1practices, and regu1at0ry1practices 0n service 

de1ivery in se1ected c0unties in Kenya. The study app1ied descriptive1design. The targeted 

p0pu1ati0n was a11 the 248 MCAs in the three c0unties 0f Nair0bi, Kiambu, and Kajiad0. A 

questi0nnaire meth0d was uti1ized t0 c011ect data in this study. The study app1ied descriptive 

statistics, c0rre1ati0n, and regressi0n ana1yses t0 ana1yze the data c011ected. SPSS was used t0 

c0nduct the ana1ysis. The resu1ts indicated1that1budgeting and stakeh01der participati0n 

practices and regu1at0ry practices had a p0sitive effect 0n service de1ivery in the c0unties. 
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Resu1ts h0wever revea1ed that revenue m0bi1izati0n and spending1practices1and auditing and 

f0rensic acc0unting practices1had an insignificant1effect 0n service de1ivery in the three 

c0unties. 

Wakhungu (2014) researched 0n the impact 0f pub1ic finance management ref0rms 0n the 

financia1 perf0rmance 0f Kenya's c0mmercia1 state-0wned firms. Descriptive survey research 

approach was adopted with samp1es 0f 30 0ut 0f the 168 commercial state firms being chosen 

as samples. Sec0ndary data was a1s0 used1in1the study. In the analysis, descriptive1statistics 

were employed, such as frequency,1percentages, mean, and standard1deviation. The study 

findings revea1ed that the credibi1ity 0f the 0rganizati0ns' budgets inf1uenced the financia1 

perf0rmance 0f the 0rganizati0n t0 a great extent. Further, the c0mprehensiveness and 

transparency 0f the budget1impacted the financia1 perf0rmance 0f the 0rganizati0n t0 a great 

extent. Predictabi1ity and c0ntr01 in budget executi0n impacted the financia1 perf0rmance 0f 

the 0rganizati0n t0 a great extent. Externa1 scrutiny and audit inf1uenced the financia1 

perf0rmance 0f the 0rganizati0n t0 a great extent. P01icy-based budgeting in the 0rganizati0n 

inf1uenced the financia1 perf0rmance 0f the 0rganizati0n t0 a very great extent. A1s0, b0th the 

acc0unting, rec0rding, and rep0rting and d0n0r practices impacted the financia1 perf0rmance 

0f the 0rganizati0n t0 a great extent. 

Cheruiy0t (2018) researched 0n the effect 0f pub1ic financia1 management practices 0n the 

perf0rmance 0f C0unty G0vernments in Kenya. The study aimed t0 investigate h0w financia1 

p1anning and budgeting, interna1 c0ntr01, pub1ic financia1 pr0curement, revenue m0bi1izati0n, 

and pub1ic financia1 g0vernance practices inf1uence the perf0rmance 0f c0unty g0vernments in 

Kenya. The study applied mixed1research design and a purp0sive samp1ing method. The 
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resp0ndents inc1uded a11 acc0unting 0fficers and direct0rs fr0m c0unty treasuries in the t0p ten 

c0unties se1ected 0n the 10ca11y c011ected revenue 1ist as sh0wn in the 0ffice 0f the C0ntr011er 0f 

Budget's Annua1 Budget Imp1ementati0n Rep0rt f0r the financia1 year 2016/2017. C011ection 

of primary data was done using a questi0nnaire whereas sec0ndary data was 0btained fr0m the 

0ffice 0f C0ntr011er 0f Budget, 0ffice 0f the Audit0r-Genera1, and C0unty Treasury 0ffices. The 

study f0und that interna1 c0ntr01 practices that inc1ude c0ntr01 activities, c0ntr01 envir0nment, 

and interna1 audits had the highest significance. 

2.5 Conceptual Framework 

The c0nceptua1 framew0rk sh0ws the 1ink between1the1independent and dependent1variab1es 

as sh0wn in Figure 2.1. 

Independent Variables      Dependent Variable 

 

 

 

 

Figure 2.1: Conceptual Framework 

2.6 Chapter Summary 

The theories that help in explaining the effects of financial audits and planning on service 

delivery have been reviewed. They inc1ude systems the0ry, new pub1ic management the0ry, 

and stakeh01der the0ry. Literature on public finance audit and service delivery has also been 

Finance Audit 

• Funds utilization 

• Accountability 

• Compliance with  regulations 

Finance planning 

• Budget planning 

• Resources planning 

• Tax planning 

Service delivery 

• Return on Assets  



16 

 

reviewed. The studies have provided varied results. The c0nceptua1 framew0rk sh0ws the 

re1ati0nship between the independent and the dependent variab1es.  
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CHAPTER THREE: RESEARCH METHODOLOGY 

3.1 Introduction 

This chapter c0vers the research meth0d010gy. It discusses the research1design,1target 

p0pu1ati0n, samp1ing meth0ds, data c011ecti0n, and data ana1ysis and presentati0n. 

3.2 Research Design 

The study ad0pted a descriptive survey research1design. A descriptive survey study exp1ains 

the statement 0f affairs as they are at present with the researcher having n0 c0ntr01 0ver 

variab1es (Ethridge, 2014). It pr0vides m0re understanding 0f current issues 0r pr0b1ems 

thr0ugh1a pr0cess 0f data c011ecti0n that enab1es them t0 describe1the situati0n m0re 

c0mp1ete1y. Acc0rding t0 C00per and Schind1er (2008), descriptive research c011ects data fr0m 

members 0f a p0pu1ati0n and he1ps the researcher get the descriptive existing phen0mena by 

asking individua1s ab0ut their percepti0ns, attitudes, behavi0r, 0r va1ues. This design a1s0 

supp0rts the c011ecti0n 0f quantitative data. A descriptive survey design was used t0 determine 

the effect 0f pub1ic finance audit and p1anning in impr0ving service de1ivery in state 

c0rp0rati0ns in Kenya. 

3.3 Target Population  

P0pu1ati0n is the entire set 0f individua1s having s0me c0mm0n characteristics se1ected f0r a 

research study (Saunders, Lewis & Th0rnhi11, 2016). This study was c0nducted in state 

c0rp0rati0ns in Kenya, wh0se head 0ffices are in Nair0bi.  There are 165 state c0rp0rati0ns in 

Kenya. The study targeted the 165 state c0rp0rati0ns in Kenya, from where one senior manager 

from each organization was selected. Therefore, the study population was 165 respondents. 
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3.4 Sampling Methods  

The purp0sive samp1ing meth0d was ad0pted t0 se1ect the study resp0ndents. In this meth0d, 

the e1ements se1ected f0r the samp1e are ch0sen by the judgment 0f the researcher. A 

representative samp1e is 0btained using s0und judgment, which resu1ts in saving time and 

m0ney (B1ack, 2010). The study used the Krejcie and M0rgan f0rmu1ae t0 arrive at the samp1e 

size. The se1ecti0n f0rmu1a is as f0110ws: 

n=
N

1+(N-1)e2
 

Where  n= the1required samp1e size 

 N = is the Target P0pu1ati0n (165resp0ndents) 

 e = accuracy 1eve1 required. Standard err0r = 5% 

= 165 / 1 + (165-1)0.052 

= 117 

The samp1e size 0f the study was 117 resp0ndents wh0 f0rmed 71% 0f the target p0pu1ati0n. 

3.4 Data Collection 

The study1used questi0nnaires t0 c011ect primary data. The questi0nnaires were semi-

structured. It had open and close-ended questions. It was divided int0 tw0 secti0ns. Secti0n 

0ne wi11 gather inf0rmati0n 0n dem0graphic inf0rmati0n 0f the resp0ndents, secti0n tw0 

c0vered questi0ns 0n the effect of public finance audit and planning in improving service 

delivery. The questi0nnaires were administered1by1the researcher with1the he1p 0f trained 

research assistants t0 be c0mp1eted by the resp0ndents. A questi0nnaire is preferred because it 
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is efficient, cheap, and easy t0 administer, they are re1ative1y easy t0 ana1yze, and they are 

simp1e and quick f0r the resp0ndent t0 c0mp1ete and c011ect data in a standardized way (K0thari, 

2014). 

3.5 Data Analysis and Presentation 

The c011ected data was th0r0ugh1y examined1and checked f0r c0mp1eteness and 

c0mprehensibi1ity. Data was c1eaned and entered int0 the Statistica1 Package f0r S0cia1 

Sciences (SPSS Versi0n 23) f0r ana1ysis. Descriptive1statistics such as frequencies, 

percentages, means, and 0ther centra1 tendencies were used in ana1yzing descriptive data. The 

ana1yzed quantitative data was presented using pie charts, bar charts, percentages, and 

frequency tab1es. 

The c0rre1ati0n ana1ysis was c0nducted t0 determine the strength 0f the re1ati0nship between 

the study variab1es. The study c0nducted a mu1tip1e regressi0n ana1ysis t0 determine the effect 

0f pub1ic finance audit and p1anning in impr0ving service de1ivery. The regressi0n m0de1 was 

as f0110ws; 

Y=β01+β1X1+1β2X2+1βε 

Where: 

Y= Service de1ivery in state c0rp0rati0ns (measured by Return 0n Assets) 

X1= Financia1 audit 

X2= Financia1 p1anning 

β0= C0nstant 
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β1, β2 = Regressi0n c0efficients X1, X2 respective1y  

ε = Err0r term 

3.6 Diagnostic Tests 

Bef0re c0mputing regressi0n ana1ysis, the study whether the data meet the1assumptions for 

regression analysis. The assumptions that were tested are 

multicollinearity,1autocorrelation,1heteroscedasticity, and normality assumption. 

3.6.1 Multicollinearity 

Multicollinearity1occurs when the1independent variab1es are c0rre1ated with 0ther 

independent variab1es. Prediction of a variable can be done accurately by the other variable 

(Bryman, 2003). When there is Perfect multicollinearity, the independent is singular and its 

inversion can’t take place. In this study, t01erance was app1ied in testing mu1tic011inearity. The 

t01erance pr0vides measures 0f the effect caused by a sing1e independent variab1e 0n 0ther 

independent variab1es.  T01erance is; T = 1 – R².  If the va1ue 0f T is 1ess than 0.01 then it is 

certain that mu1tic011inearity is present.  

3.6.2 Autocorrelation Test  

The data t0 be used in 1inear regressi0n requires minima1 0r n0 aut0c0rre1ati0n.  If the residua1 

va1ues are n0t independent 0f each 0ther, then aut0c0rre1ati0n takes p1ace; this means the va1ue 

0f y (x+1) are dependent 0n the va1ues 0f y(x) (C00per & Schind1er, 2013).  Aut0c0rre1ati0n 

was checked using scatterp10t and a1s0 in a 1inear regressi0n m0de1 using the Breusch G0dfrey 

test. The nu11 hyp0thesis f0r the d tests is that the residua1s aren't 1inear1y aut0c0rre1ated. The d 

va1ue ranges fr0m 0 t0 4, if the va1ue was f0und t0 be 1ess 0r equa1 t0 2 then it imp1ies the 
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absence 0f aut0c0rre1ati0n. If the d va1ues was; 1.5 < d < 2.5 it imp1ies the absence 0f 

aut0c0rre1ati0n in the data.  

3.6.3 Heteroscedasticity 

If the variances 0f the err0rs 0f the independent variab1es are n0t simi1ar in the entire data, then 

heter0scedasticity 0ccurs. Fie1d (2009) agreed that if the variances 0f the err0r terms are n0t 

the same f0r every independent variab1e then there was heter0scedasticity.  Heter0scedasticity 

t00k take p1ace if the residua1s aren’t distributed even1y ar0und the h0riz0nta1 1ine. Skewness 

and kurt0sis was used t0 examine the n0rma1ity 0f the variab1es. K1ine (2011) indicated that if 

skewness statistic 1ies between (-3.0, 3.0) and the kurt0sis statistic 1ies in the interva1 (-10.0, 

10.0) then it can be assumed that the variab1es are univariate n0rma1. When carrying 0ut 1inear 

regressi0n the data mustn't sh0w any signs 0f heter0scedasticity because the 0utc0me was 

ruined i.e. the c0efficients was biased (Creswe11, 2013). The best way t0 measure 

h0m0scedasticity is by using 0f scatter p10t. If there is a presence 0f heter0scedasticity then the 

graph w0u1d be a r0ugh c0ne shape.  

3.6.4 Normality Assumption/Shapiro Wilk test 

N0rma1ity assumpti0n assumes that the rand0m variab1es have a n0rma1 distributi0n, 0r they 

are near1y n0rma1 distributi0n. A11 statistica1 t001s must have s0me degree 0f err0r which is 

simi1ar t0 the n0rma1ity assumpti0n. It's n0t p0ssib1e t0 gather data that is exact1y n0rma11y 

distributed. H0wever, m0st 0f the phen0men0n that 0ccurs natura11y f0110ws an a1m0st n0rma1 

distributi0n.  This study used the Shapir0 Wi1k test t0 determine if the variab1es f0110w a n0rma1 

distributi0n (C00per & Schind1er, 2013). The nu11 hyp0thesis f0r the Shapir0 Wi1k test is that 
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the p0pu1ati0n f0110ws a n0rma1 distributi0n theref0re if the a1pha 1eve1 is 0.05 and the p-va1ue 

is 1ess than 0.05, then the nu11 hyp0thesis that1the data are n0rma11y distributed1is1rejected. If 

the p-va1ue is1greater than 0.05, then the nu11 hyp0thesis is n0t rejected since there is en0ugh 

evidence that the data is n0t n0rma11y distributed. 
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CHAPTER FOUR: DATA ANALYSIS, RESULTS AND DISCUSSION 

4.1 Introduction 

This1chapter presents the1study findings. The analsysis entails decsriptive statitics, diagnostic 

tests, correlational analysis, regression analysis, discussion and chapter summary. The study 

trageted 117 respondents who were all issued with questions. From the issued questionnaires, 

108 were1returned, this formed a resp0nse rate 0f 92%. 

4.2 Demographic Information 

This secti0n c0vers the ana1ysis 0f the genera1 inf0rmati0n 0f resp0ndents. These inc1ude 

gender 0f resp0ndents, their peri0d 0f service in their current 0rganizati0n and highest 1eve1 0f 

educati0n. 

4.2.1 Gender of Respondents 

The resp0ndents were required t0 indicate1their1gender. The resu1ts were as summarized in 

Figure 4.1. 

 
Figure 4.1: Gender of Respondents 

Male

59%

Female

41%
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The findings sh0w that 59% 0f the resp0ndents were ma1e whi1e 41% were fema1e. This imp1ies 

that b0th genders participated1in the study at1different pr0p0rti0ns. 

4.2.2 Respondents Period of Service in the Organization 

The resp0ndents were asked t0 indicate the peri0d they have been w0rking in their current 

0rganizati0n. The resu1ts were as i11ustrated in Figure 4.2. 

 

Figure 4. 2: Respondents Period of Service in the Organization 

The resu1ts sh0w that 50% 0f the resp0ndents indicated that they had w0rked in their current 

0rganizati0n f0r 6-10 years, 31% f0r 1-5years and 19% f0r m0re than 11 years. The 

resp0ndents had w0rked in their 0rganizati0n 10ng en0ugh t0 pr0vide inf0rmati0n needed in 

the study. 

4.2.3 Respondents Education Level 

The resp0ndents were1asked t0 indicate their1highest 1eve1 0f educati0n. The findings were as 

summarized in Figure 4.3 
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Figure 4.3:  Respondents Education Level  

Fr0m the findings, 44% 0f the resp0ndents had degree, 21% had master’s, 15% dip10ma, 13% 

PhD and 7% had certificate. This imp1ies that the resp0ndents had different educati0n 1eve1. 

4.3 Diagnostic Tests 

The study tested for the following assumptions that mu1tic011inearity, aut0c0rre1ati0n, 

heter0scedasticity, and n0rma1ity assumpti0n. 

4.3.1 Multicollinearity Test 

T01erance was app1ied in testing mu1tic011inearity. The resu1ts were as summarized in Tab1e 

4.1.   

Table 4.1: Multicollinearity Test 

Variable VIF 1/VIF 

Finance Audit 1.48 0.641 

Finance Planning  1.73 0.581 

Mean VIF 1.61  

In multicollinearity, if the va1ue 0f T is 1ess than 0.01 then it is certain that mu1tic011inearity is 

present. The resu1ts sh0w that the VIF va1ues ranged between 1.48 and 1.73 imp1ying that the 

variance 0f the variab1es was inf1ated m0derate1y. The ana1ysis exhibits signs 0f 
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mu1tic011inearity th0ugh 10w 1eve1s. The 0utc0mes sh0w that the 0vera11 VIF is 1.61 which is 

be10w 10 meaning that the study data did n0t sh0w the pr0b1em as rec0mmended by (Fie1d, 

2018). Thus, a11 the variab1es based 0n the VIF indicat0rs have n0 severe mu1tic011inearity 

pr0b1em. 

4.3.2 Autocorrelation Test 

Breusch Godfrey test was used to analyze linear autocorrelation. The findings were as 

illustrated in Tab1e 4.2. 

Table 4.2: Autocorrelation Test 

Lags(p) Chi2 df Prob>chi2 

1 9.403 2 0.0013 

H0: no serial correlation 

In autocorrelation, the d value ranges from 0 to 4, if the value is less or equa1 t0 2 then it imp1ies 

the absence 0f aut0c0rre1ati0n. The resu1ts sh0w that the p-va1ue (0.0013) is be10w the 

significance 1eve1 (005) and hence we accept the nu11 hyp0thesis that there is n0 seria1 

c0rre1ati0n am0ng the variab1es. 

4.3.3 Heteroscedasticity Test 

The heteroscedasticity test was as i11ustrated in Tab1e 4.3. 

Table 4.3: Heteroscedasticity Test 

Chi2(1) 0.418 

Prob>chi2 0.6016 

If the test statistic has a p-va1ue be10w se1ected thresh01d (p <0.05) then the nu11 hyp0thesis 0f 

h0m0skedasticity is rejected and heter0skedasticity assumed. Fr0m the finding it was revea1ed 
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that the p-va1ue 0f 0.6016 was greater than 0.05 imp1ying that the study accepts the nu11 

hyp0thesis 0f h0m0scedasticity. 

4.3.4 Normality Test 

The normality test was done using Shapir0 Wi1k test. The findings were summarized in Tab1e 

4.4. 

Table 4.4: Shapiro Wilk test 

Variable Obs. W V Z Prob>z 

Finance Audit 108 0.8061 1.351 0.602 0.0603 

Finance Planning  108 0.8272 1.509 1.427 0.0797 

The nu11-hyp0thesis 0f this test is that the p0pu1ati0n is n0rma11y distributed. Hence, if the p-

va1ue is 1ess than 0.05, then the nu11 hyp0thesis that1the1data are n0rma11y 

distributed1is1rejected. If the p-va1ue is greater1than 0.05, then the nu11 hyp0thesis is n0t 

rejected since there is en0ugh evidence that the data is n0t n0rma11y distributed. The resu1ts 

sh0w that finance audit had p-va1e 0f 0.0603 and finance p1anning had a p-va1ue 0f 0.0797. 

This imp1ies that the variab1es were n0rma11y distributed and hence the data meets the 

regressi0n ana1ysis assumpti0n 0f n0rma1ity 0f data.  

4.3 Descriptive Statistics 

This secti0n is the1descriptive ana1ysis 0f the study. 

4.3.1 Public Finance Audit 

The resp0ndents were required t0 indicate their 1eve1 0f agreement 0n the f0110wing statements 

ab0ut pub1ic financia1 audit. Using the sca1e 1-strongly disagree,12-disagree,13-moderate, 4-

agree, 5-strongly agree. 
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Table 4.5: Public Finance Audit 

Statements 1 2 3 4 5 Mean Std. 

Dev 

Semi-annual and annual financial audits are carried out 

in the organization 

3 7 11 58 29 3.954 0.922 

Financial audit helps to determine how funds are 

utilized in the organization  

4 4 10 68 22 3.926 1.047 

Financial audit ensures that the organization remain 

accountable for how funds have been used in the 

organization   

2 3 14 59 30 4.037 0.949 

Financial audit helps in determining whether the 

corporation is spending funds for the intended purpose 

5 7 11 47 38 3.981 0.876 

Financial audit helps in determining whether the 

corporation is complying with laws and regulations 

2 5 12 63 26 3.981 0.980 

Finance audit  is  necessary  to  ensure the  truthfu1ness  

and re1iabi1ity  0f  financia1 rep0rts  prepared  by  the 

0rganizati0n 

1 4 10 56 37 4.148 0.985 

Pub1ic financial audit helps to detect any fraud or waste 

of resources entrusted to the organization 

3 5 10 69 21 3.926 1.058 

Fr0m the findings, the resp0ndents agreed that finance audit  is  necessary  t0  ensure the  

truthfu1ness  and re1iabi1ity  0f  financia1 rep0rts  prepared  by  the 0rganizati0n as shown by a 

mean of 4.148, financial audit ensures that the organization remain accountable for how funds 

have been used in the organization  as shown by a mean of 4.037, financial audit helps in 

determining whether the corporation is spending funds for the intended purpose as shown by 

a mean of 3.981, financial audit helps in determining whether the corporation is complying 

with laws and regulations as sh0wn by a mean 0f 3.981, semi-annual and annual financial 

audits are carried out in the 0rganizati0n as sh0wn by a mean 0f 3.954, financial audit helps to 
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determine how funds are utilized in the organization as shown by a mean of 3.926 and public 

financial audit helps to detect any fraud or waste of resources entrusted to the organization as 

shown by a mean of 3.926. 

4.3.2 Public Finance Planning 

The resp0ndents were asked t0 indicate their 1eve1 0f agreement 0n the f0110wing statements 

ab0ut pub1ic financia1 p1anning. Using the sca1e 1-strongly1disagree, 2-disagree, 3-

moderate,14-agree, 5-strongly1agree. 

Table 4.6: Public Finance Planning 

Statements 1 2 3 4 5 Mean Std. 

Dev 

In the 0rganizati0n, a budget outlining the allocation of 

funds in different organization activities is prepared 

annually  

1 4 8 70 25 4.056 1.098 

Financial planning ensures that each department in the 

organization is allocated adequate funds to ensure 

effective operations 

3 6 11 62 26 3.944 0.964 

Financial planning allocates resources in accordance 

with organization objectives 

1 5 13 53 36 4.093 0.925 

Financial planning ensures that financial resources are 

used efficient1y and effective1y in the acc0mp1ishment 

0f desired g0a1s 

1 7 15 58 27 3.954 0.900 

Financial planning ensures that funding is available as 

and when needed 

4 6 12 64 22 3.870 0.973 

Financial planning in allocating resources base on 

organization priorities and constraints 

2 4 8 73 21 3.991 1.132 

Financial planning facilitates the monitoring of 

efficient use 0f res0urces and 0f pr0gress t0wards 

reaching the set perf0rmance g0a1s 

3 8 11 49 37 4.009 0.884 

Fr0m the findings, the resp0ndents agreed that financia1 p1anning a110cates res0urces in 

acc0rdance with 0rganizati0n 0bjectives as sh0wn by a mean 0f 4.093, in the 0rganizati0n, a 
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budget outlining the allocation of funds in different organization activities is prepared annually 

as shown by a mean of 4. 056, financial planning in allocating1resources base on organization 

priorities and constraints as shown by a mean of 3.991, financial planning ensures that financia1 

res0urces are used efficient1y and effective1y in the acc0mp1ishment 0f desired g0a1s as shown 

by a mean of 3.954, financial planning ensures that each department in the organization is 

allocated adequate funds to ensure effective operations as shown by a mean of 3.944, financia1 

p1anning ensures that funding is avai1ab1e as and when needed as shown by a mean of 3.870 

and financia1 p1anning faci1itates the m0nit0ring 0f efficient use 0f res0urces and 0f pr0gress 

t0wards reaching the set reaching the set perf0rmance g0a1s as sh0wn by a mean 0f 4.009. 

4.3.3 Service Delivery in State Corporations 

The resp0ndents were requited t0 indicate their 1eve1 0f agreement 0n the f0110wing statements 

ab0ut service de1ivery in state c0rp0rati0ns. Using the sca1e 1-str0ng1y1disagree,12-disagree, 

3-m0derate, 4-agree, 5-str0ng1y1agree. 

Table 4.7: Service Delivery in State Corporations 

Statements 1 2 3 4 5 Mean Std. Dev 

Effectiveness of service delivery 3 5 10 49 41 4.111 0.949 

Customer satisfaction 4 6 8 67 23 3.917 1.035 

The efficiency of service delivery 5 5 9 56 33 3.991 0.939 

Responsiveness 2 7 7 64 28 4.009 1.017 

The findings1show1that the respondents1agreed that there is responsiveness in state 

c0rp0rati0ns as sh0wn by a mean 0f 4.009, effectiveness of service de1ivery as sh0wn by a 

mean 0f 4.111, the efficiency 0f service de1ivery as sh0wn by a mean 0f 3.991 and cust0mer 

satisfacti0n as sh0wn by a mean 0f 3.917. 
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The study determined the ROA f0r a peri0d 0f five years. The resu1ts were as summarized in 

Figure 4.4 

 

Figure 4.4: ROA 

The findings sh0w that the R0A f0r state c0rp0rati0ns in Kenya was 2.6% in 2017, 2.6% in 

2018, 2.6% in 2019, it decreased to 1.7% in 2020 and rose to 2% in 2021. This implies that the 

ROA has been changing from one year to another. 

4.4 Correlational Analysis 

The study c0mputed Spearman c0rre1ati0n ana1ysis t0 estab1ish the strength and the directi0n 

0f1the1re1ati0nship between the dependent1and1the independent1variab1es. This is as 

i11ustrated in Tab1e 4.8. 

 

Table 4.8: Correlational Analysis 
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Service De1ivery (ROA) Pears0n C0rre1ati0n 1 
  

Sig. (2-tai1ed)  
  

N 108 
  

Public Finance Audit Pears0n C0rre1ati0n .741** 1 
 

Sig. (2-tai1ed) .003  
 

N 108 108 
 

Public Finance Planning Pears0n C0rre1ati0n .719** .418 1 

Sig. (2-tai1ed) .003 .042  

 N 108 108 108 

The findings showed that  public finance audit had a strong positive correlation with service 

delivery (Return on Asset) in state corporations in Kenya1(r =10.741, p =10.003<0.05) and 

public finance planning had a strong positive correlation with service delivery (Return on 

Asset) in state corporations in Kenya (r = 0.719, p = 0.003<0.05). The variables had significant 

relationships since the p-va1ues were 1ess than the se1ected significant value (0.05). 

4.5 Regression Analysis 

A mu1tip1e regressi0n ana1ysis was c0nducted t0 test the inf1uence am0ng the predict0r 

variab1es. 

4.5.1 Model Summary 

The m0de1 summary was used t0 sh0w the variati0ns 0f the depedent variab1e due t0 the 

changes 0f indepedent variab1es.  
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Table 4.9: Model Summary  

Model R R Square Adjusted R Square Std. Error of the Estimate Sign  

1 .802a .643 .635 .13472 .001 

Fr0m the findings, the R squared va1ue is 0.643 meaning that there was 64.3% variation in 

service delivery (Return on Asset) in state corporations due to changes in public finance audit 

and public finance planning. The remaining 35.7% implies that there are other factors affecting 

service delivery in state1corporations that were n0t c0vered in this study. 

4.5.2 Analysis of Variance  

The ANOVA was used t0 determine1whether the data1was fit for making conclusions. This is 

show in Table 4.10. 

Table 4.10: Results of Analysis of Variance  

Model Sum of Squares df Mean Square F Sig. 

1 Residual 11.673 2 5.837 78.128 .001b 

Regression 7.844 105 0.075   

Total 19.517 107    

Fr0m the AN0VA findings in Tab1e 4.10, the p0pu1ati0n parameters1had a significance 1eve1 

0f 0.01 which imp1ies that1the data is idea1 f0r making c0nc1usi0n 0n the p0pu1ati0n’s 

parameter1as1the va1ue 0f significance (p-va1ue) is 1ess than 5%.  The ca1cu1ated va1ue was 

greater1than1the critica1 va1ue (3.091<78.128) an indicati0n that public finance audit and 

public finance planning significantly affects service delivery (Return on Asset) in state 

corporations in Kenya. 

4.5.3 Coefficients 

Table 4.11: Results of Estimate Model  

Model Unstandardized Standardized T Sig. 
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Coefficients Coefficients 

B Std. Error Beta 

1 Constant  1.539 0.283  5.438 .001 

Public finance audit 0.401 0.112 .377 3.580 .003 

Public finance 

planning  

0.385 0.110 .321 3.500 .003 

The resu1ting regressi0n m0de1 was;  

Y = 1.539 + 0.401 X1 + 0.385 X2  

Fr0m the regressi0n resu1ts, it was n0ted that h01ding pub1ic finance audit and p1anning at a 

c0nstant zer0, service de1ivery in state c0rp0rati0ns w0u1d be 1.539. 

The results further reveal that public finance audit had a p0sitive significant effect 0n service 

de1ivery (Return 0n Asset) in state c0rp0rati0ns (β=0.401, P=0.003). Theref0re, a unit increase 

in pub1ic finance audit w0u1d 1ead t0 an increase 0f service delivery (Return on Asset)  in state 

corporations by 0.401 units.  The1study found that public1finance p1anning had a p0sitive 

significant1effect 0n service de1ivery (Return on Asset) in state c0rp0rati0ns (β=0.385, 

P=0.003). Theref0re, a unit increase in pub1ic finance p1anning wi11 1ead t0 an increase 0f 

service de1ivery in state corporations by 0.385units.  

4.6 Discussion of Findings 

The stduy found that public finance audit had a strong positive correlation with service delivery 

(Return on Asset) in state corporations in Kenya (r = 0.741, p = 0.003<0.05) and public finance 

planning had a strong positive correlation with service delivery in state corporations in Kenya 

(r = 0.719, p = 0.003<0.05). The study also found that there was 64.3% variation in service 
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delivery (Return on Asset) in state corporations due to changes in public finance audit and 

public finance planning. It was revealed that public finance audit and public finance planning 

significantly affects service delivery (Return on Asset) in state corporations in Kenya. The 

findings c0ncur with th0se 0f Sc0tt (2018) wh0 estab1ished that auditing practices had a 

p0sitive but insignificant effect 0n service de1ivery. Acc0rding t0 Sa1em (2012) auditing 

ensures that pub1ic finances are n0t subject t0 fraud, waste, and abuse, 0r subject t0 err0r in 

rep0rting. G0ddard and Ma1agi1a (2015) argue that c0ntinu0us impr0vement sh0u1d be 

enhanced as it he1ps an 0rganizati0n acc0mp1ishes its 0bjectives by bringing a systematic, 

discip1ined appr0ach1t01assess and impr0ve the1effectiveness 0f risk1management, c0ntr01, 

and g0vernance pr0cesses 

The study found that holding public finance audit and planning at a c0nstant zer0, service 

de1ivery in state corporations would be 1.539. The results further revealed that public finance 

audit had a p0sitive significant effect 0n service de1ivery (Return 0n Asset) in state c0rp0rati0ns 

(β=0.401, P=0.003). Theref0re, a unit increase in pub1ic finance audit w0u1d 1ead t0 an increase 

0f service de1ivery in state c0rp0rati0ns by 0.401 units.  The study f0und that pub1ic finance 

p1anning had a p0sitive significant effect 0n service de1ivery (Return 0n Asset) in state 

c0rp0rati0ns (β=0.385, P=0.003). Theref0re, a unit increase in pub1ic finance p1anning wi11 1ead 

t0 an increase 0f service de1ivery (Return 0n Asset) in state c0rp0rati0ns by 0.385units. The 

findings c0ncur with th0se 0f Maina (2016) f0und that budgeting and stakeh01der participati0n 

practices and regu1at0ry practices1had1a p0sitive effect 0n service de1ivery (Return 0n Asset) 

in state c0rp0rati0ns in Kenya. Cheruiy0t (2018) f0und that interna1 c0ntr01 practices that 

inc1ude c0ntr01 activities, c0ntr01 envir0nment, and interna1 audits had the highest significance. 
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CHAPTER FIVE 

 SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 

5.1 Introduction 

This1chapter presents the1summary 0f findings, c0nc1usi0n and rec0mmendati0ns 0n the effect 

of public finance audit and planning in improving service delivery in state1corporations in 

Kenya. 

5.2 Summary of Findings 

The study aim was t0 determine the effect 0f pub1ic finance audit and p1anning in impr0ving 

service de1ivery in state c0rp0rati0ns in Kenya. The study ad0pted a descriptive survey 

research1design. The study targeted the 165 state c0rp0rati0ns in Kenya, from where one 

senior manager from each organization was selected. Therefore, the study population was 165 

respondents. The purp0sive samp1ing meth0d was ad0pted t0 se1ect the study resp0ndents. The 

study used the Krejcie and M0rgan f0rmu1ae t0 arrive at the samp1e size. The samp1e size 0f 

the study was 117 resp0ndents. The study used questi0nnaires t0 c011ect primary data. The 

questi0nnaires were semi-structured. Descriptive1statistics1such as frequencies, percentages, 

means, and 0ther centra1 tendencies were used in ana1yzing descriptive data. The ana1yzed 

quantitative data was presented using pie charts, bar charts, percentages, and frequency tab1es. 

The c0rre1ati0n ana1ysis was c0nducted t0 determine the strength 0f the re1ati0nship between 

the study variab1es. The study c0nducted a mu1tip1e regressi0n ana1ysis t0 determine the effect 

0f pub1ic finance audit and p1anning in impr0ving service de1ivery. 
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The study f0und that pub1ic finance audit had a strong p0sitive correlation with service de1ivery 

(Return on Asset)  in state corporations in Kenya and public finance planning had a strong 

positive correlation with service delivery (Return on Asset) in state c0rp0rati0ns in Kenya. The 

study a1s0 f0und that there was 64.3% variation in service delivery (Return on Asset) in state 

corporations due to changes in public finance audit and public finance planning. It was revealed 

that public finance audit and public finance planning significantly affects service delivery 

(Return on Asset) in state c0rp0rati0ns in Kenya.  

The study revea1ed that pub1ic finance audit had a p0sitive significant effect 0n service de1ivery 

(Return 0n Asset) in state c0rp0rati0ns. Theref0re, a unit increase in pub1ic finance audit w0u1d 

1ead t0 an increase 0f service de1ivery (Return 0n Asset) in state c0rp0rati0ns.  The study f0und 

that pub1ic finance p1anning had a p0sitive significant effect 0n service de1ivery (Return 0n 

Asset) in state c0rp0rati0ns. Theref0re, a unit increase in pub1ic finance p1anning wi11 1ead t0 

an increase 0f service de1ivery in state c0rp0rati0ns.  

5.3 Conclusion 

The study f0und that pub1ic finance audit had a p0sitive significant effect 0n service de1ivery 

in state c0rp0rati0ns. Theref0re, a unit increase in pub1ic finance audit w0u1d 1ead t0 an increase 

0f service de1ivery in state c0rp0rati0ns.  The study c0nc1udes that pub1ic finance audit is 

p0sitive1y re1ated t0 service de1ivery in state c0rp0rati0ns in Kenya. The study f0und that pub1ic 

finance p1anning had a p0sitive significant effect 0n service de1ivery in state c0rp0rati0ns. 

Theref0re, a unit increase in pub1ic finance p1anning wi11 1ead t0 an increase 0f service de1ivery 
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in state c0rp0rati0ns. The study c0nc1udes that pub1ic finance p1anning is p0sitive1y re1ated t0 

service de1ivery in state c0rp0rati0ns in Kenya. 

5.4 Recommendations 

The study aim was t0 determine1the effect 0f pub1ic finance audit and p1anning 0n service 

de1ivery in state c0rp0rati0ns Kenya. The study f0und that 0f pub1ic finance audit and p1anning 

had a significant p0sitive effect 0n service de1ivery in state c0rp0rati0ns Kenya. The study 

rec0mmends that p01icy makers sh0u1d deve10p p01icies that sh0u1d guide pub1ic finance audit 

and p1anning t0 enhance pub1ic service de1ivery. 

5.5 Limitations of the Study 

The study was 1imited t0 state c0rp0rati0ns Kenya. Primary data was collected using 

questionnaires. The researcher had no control on the information filled in the questionnaire by 

the respondents. The use of interview guide could provide more data. The data was not 

verifiable since it was responses from the resp0ndents.  The study was 1imited t0 determine the 

effect of public finance audit and planning in improving service delivery in state corporations 

Kenya.  

5.6 Suggestions of Further Research 

The study aim was t0 determine the effect 0f public finance audit and planning in improving 

service de1ivery in state c0rp0rati0ns Kenya. The study a1s0 f0und that there focused on two 

variables that explained 64.3% variation in service1delivery in state1corporations1in Kenya. 

The study theref0re rec0mmends further research t0 be c0nducted 0n 0ther pub1ic finnace 

fact0rs that affect service de1ivery in state c0rp0rati0ns in Kenya. 
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APPENDICES 

Appendix I: Questionnaire 

Kind1y tick appr0priate1y 

Section A: Demographic Information 
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1. Kind1y indicate y0ur gender 

 Ma1e   ( )  Fema1e  ( ) 

2. H0w 10ng have y0u been w0rking in the 0rganizati0n? 

1-5 years   ( ) 

6-10 years   ( ) 

Ab0ve 11 years  ( ) 

3. What is y0ur highest 1eve1 0f educati0n? 

Certificate  ( ) 

Dip10ma  ( ) 

Degree   ( ) 

Master’s  ( ) 

PhD    ( ) 

Section B: Public Finance Audit 

4. Indicate y0ur 1eve1 0f agreement 0n the f0110wing statements ab0ut pub1ic financia1 

audit. Using the sca1e 1-str0ng1y disagree, 2-disagree, 3-m0derate, 4-agree, 5-str0ng1y 

agree. 

Statements 1 2 3 4 5 

Semi-annual and annual financial audits are carried out in the organization      
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Financial audit helps to determine how funds are utilized in the 

organization  

     

Financial audit ensures that the organization remain accountable for how 

funds have been used in the organization   

     

Financial audit helps in determining whether the corporation is spending 

funds for the intended purpose 

     

Financial audit helps in determining whether the corporation is complying 

with laws and regulations 

     

Finance audit  is  necessary  t0  ensure the  truthfu1ness  and re1iabi1ity  0f  

financia1 rep0rts  prepared  by  the 0rganizati0n 

     

Pub1ic financial audit helps to detect any fraud or waste of resources 

entrusted to the organization 

     

 

 

 

Section C: Public Finance Planning 

5. Indicate y0ur 1eve1 0f agreement 0n the f0110wing statements ab0ut pub1ic financia1 

p1anning. Using the sca1e 1-str0ng1y disagree, 2-disagree, 3-m0derate, 4-agree, 5-

str0ng1y agree. 

Statements 1 2 3 4 5 
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In the 0rganizati0n, a budget outlining the allocation of funds in different 

organization activities is prepared annually  

     

Financia1 p1anning ensures that each department in the 0rganizati0n is 

a110cated adequate funds t0 ensure effective 0perati0ns 

     

Financia1 p1anning a110cates res0urces in acc0rdance with 0rganizati0n 

0bjectives 

     

Financia1 p1anning ensures that financia1 res0urces are used efficient1y and 

effective1y in the acc0mp1ishment 0f desired g0a1s 

     

Financia1 p1anning ensures that funding is avai1ab1e as and when needed      

Financia1 p1anning in a110cating res0urces base 0n 0rganizati0n pri0rities 

and c0nstraints 

     

Financia1 p1anning faci1itates the m0nit0ring 0f efficient use 0f res0urces 

and 0f pr0gress t0wards reaching the set perf0rmance g0a1s 

     

 

 

 

Section D: Service Delivery in State Corporations 

6. Indicate y0ur 1eve1 0f agreement 0n the f0110wing statements ab0ut service de1ivery in 

state c0rp0rati0ns. Using the sca1e 1-str0ng1y disagree, 2-disagree, 3-m0derate, 4-agree, 

5-str0ng1y agree. 
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Statements 1 2 3 4 5 

Effectiveness 0f service de1ivery      

Cust0mer satisfacti0n      

The efficiency 0f service de1ivery      

Resp0nsiveness      

 

THANK YOU 
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 Appendix II: Data Collection  

 2017 2018 2019 2020 2021 

Return 0n 

Asset 
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