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ABSTRACT

X

Around the world, violence and crime are increasingly being cited as a problem 
towards development, especially in urban locations. Violence and crime in urban 
locations do not occur spontaneously, but bound to occur due to social exclusion and 
inequality. The persons staying within the informal settlements are more at risk; 
especially the poor in the urban areas who are prone to violence and crime. This study 
focused on investigating the factors influencing crime in Kibra informal settlement, 
Nairobi with the following variables considered: - nature and incidence of crimes in 
Kibra informal settlement, type of behaviors perceived as criminal by youth, 
determining the characteristics of the slums that reinforce criminal behaviour and 
establishing whether there are significant differences regarding crime based on levels 
of education, status in employment and gender. In this study, the design used for 
research was descriptive. Target population were residents of Kibra who were 18 
years old and above. Sampling was done through systematic random sampling in 
picking households and getting 120 residents. Purposive sampling was used to select 
18 key informants. Both secondary and primary data was used whereby the latter was 
obtained from interviewing guide and questionnaires. An SPSS version 22 computer 
software was used to analyse quantitative data. Analysis and presentation of 
quantitative and statistical data was also achieved by descriptive method. This 
approach is important because it allows the researcher to outline the results 
statistically through statistical measures of central tendencies, dispersions, frequency 
distribution and percentages. Figures and tables were then incorporated to present the 
analyzed data. Qualitative data was organized into themes and used to augment 
quantitative data. The study established robbery was the common type of crime in 
Kibra followed by pick pocketing. However, security improvement has been noted 
due to the increased number of security officers and community policing initiative. 
Alcoholism, idleness, drug abuse, gambling, being manipulative and anti-social were 
some of the behaviours perceived as crime in Kibra Informal Settlement. The study 
identified poverty and unemployment as major factors that lead to high crime rate in 
the area. The study established that most of the thefts, burglaries, assault cases, drug 
trafficking, mugging, murder and pick pocketing were attributed to men living in the 
Slum. However, the study established that women handled most of kidnapping cases. 
The study recommends beefing up the number of police personnel, vehicle or patrols 
cars would assist in containing crime. The study also recommends the government, 
non-govemment organizations and the community to reduce youth crime through 
introduction of vocational training, which can help the youths in self-employment 
hence limiting unemployment and idleness. Additionally, the government needs to 
partner with the youths; through this they might come up with ideas on creating more 
job opportunities through self-employment and through this, the youths will be more 
engaged hence shun criminal activities. Further, Study recommendations include 
government support to youths in attaining more education and this would lead to 
reduction of idleness and joblessness.



CHAPTER ONE: INTRODUCTION

1.1 Introduction

The chapter opens with background to set base for study through the general

objective: to establish the factors that influence crime in the urban informal

settlements by doing a study of Kibra, Nairobi - Kenya. Further, this section looked at

the problem statement, questions under the study, justification and finally the scope of

the research.

1.2 Background to the Study

The occurrence ofcrime has become one of the great concerns internationally. Crime

affects the society in various ways in terms of the kind and the extent of crime

committed. According to Adebayo (2013), crime institutes a difficult situation when

the frequency is extensive in the society as to entail a menace to the safety of the

persons and possessions. Most recently, insecurity has continued to be a significant

problem bedeviling residents in urban areas. In the past 20 years, there has been

increasing numbers of crime in many cities that has become a significant challenge

(UN-Habitat, 2006). Some of the factors that have been outlined by different scholars

entails physical environment, poor management of the urban centres, insufficient

services in the urban centres, lack of reliable security in urban management

guidelines. A report by UN-Habitat 2006 indicated that the presence of lack of semi­

public areas which are protected and have inadequate public security infrastructure

lead to the spread of lawlessness areas around the world. Internationally, urban

centres are affected by both unplanned and planned crime activities and Kenya is not

an exception.

Hove, Ngwerume and Muchemwa (2013), note that a huge size of the population

staying in urban areas and the rapidity with which urban centres grow in most of

1



emerging countries have extreme physical, social and economic ramifications.

Concerning historical tendencies, rural-urban migration in countries in Sub-Saharan

Africa is the major cause of fast growth of the urban population. Todaro (2000) notes

that migration of people from the rural locations averagely represents almost 60% in

population of urban residents. Further, a report by World Bank 2016, notes that this

rapid growth of the urban population leads to overcrowding, low employment, little

community and social networks and facilitates emergence of crime and violence.

According to Gimode (2001), crime is mainly due to increased intensity and

complexity of urbanization. Availability of wealthy victims enhances emergence of

criminal activities. Moreover, due to less resource allocation to law enforcement

agencies in large cities, apprehending of criminals becomes difficult (Lombroso,

1968).

One of the indicators of urbanization is the existence and emergence informal

settlements called slums. A family from slums is termed as a people staying in the

tenure as noted by UN-Habitat report of 2008. Houses found in slums are most of the

times not good for human living. In addition, slum dwellers have inadequate food.

lack proper education, healthcare and other basic services (UN Department of

Economic and Social Affairs report, 2011). Urbanization has been associated with

increasing levels of urban poverty whose main features scarcity and exclusion. The

increasing number of the poor in the urban areas lead to shelters which are insecure

and slums which are over congested where electricity, security, employment, social

inclusion and inadequate sanitation and water is the day to day experience (Berger,

2006).

2
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According to the Ministry of Housing (2013), slum dwellers face social, political and

economic exclusion and this leads to inequality. In most cases, slum residents are

majorly excluded from exercising any control over resources such as materials,

financial, intellectual that are important in practicing some sort of power with limited

ability to regulate limited resources. This is majorly contributed by the presence of

institutions, procedures, structures, processes and authorities that fail to converse any

official acknowledgement by underprivileged persons to be major stakeholders of

leadership. In addition, inhabitants of slum possess limited power which leads to

extreme dispossession of wealth. Apart from dispossession of wealth, the poor may

not be included in policies, programs, county and national services. In addition to

being excluded economically, slum dwellers are neglected and influenced politically

while encouraged by politicians to continue occupying larger public areas for political

support.

A report by the World Bank 2016 indicated that the poor inhabitants of urban centres

housing services which are insecure and environments which are violent. They also

face social mechanisms which are limited and education and health opportunities

which are inadequate. Majority of the people who move from rural to urban benefit

from opportunities in urban centres but those with limited skill levels are likely to

experience challenges on daily basis in their city life. Due to the skyrocketing growth

rate in urban centres in the middle-income countries, the challenges of urban poverty

scarcity status in slums is rocketing all through and this has resulted to an upsurge of

crime. Majority of inhabitants* resort to crime to meet their daily needs.

3
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A Global report on human settlement of 2003 indicates that more than 32% of

population of the world resides in slums in urban locations. This has led to straining

of resources, social isolation and inequality. Further, the inhabitants experience social

tensions, aggression and violence. In Nairobi, 2.5 million inhabitants in slums stay in

settlements numbering to 200 and this represents almost 60% of population in

Nairobi. To make the matter worse, this large proportion of the population inhabits

6% of the available land in the city, which in turn leads to extreme congestion of the

slum.

Beall and Fox (2007) noted that the poverty and urbanization mix may encourage

youth to enlist into crime activities to enable them “to protect themselves and their

neighbourhoods but also to engage in criminal activities in the absence of steady

sources of employment and in the absence of effective social support mechanisms”.

Further, Stravou (2002) argued that existing forces found in destitute and

dehumanizing living standards of the poor in communities could drive majority of

these individuals into criminal activities which result to an increase in crime rates.

Crime is said to emerge where inequality and exclusion is highly practiced and out of

limited official and social control. In the past decade, occurrences of violence have

sky rocketed in many cities in Africa. Violence and crime in many ways result from

poverty (Kessides, 2005).
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1.3 Statement of the Problem

Violence and crime are globally and gradually changing to being referred as growth

challenge, more so in urban areas. Violence and crime do not occur by chance but the

important issue is that of the creation of a community indicated by social

marginalization and inequality. Inhabitants in slums including other economically

disadvantaged people living in urban areas are often in danger of violence and crime.

They are therefore vulnerable and defenseless in the face of violence and crime. In

most cases, they are included as the main group that suffers from crime in the urban

areas or the common offenders.

Informal settlements such as Soweto and Kibra are among the major marginalized and

Overpopulation, lack of employment, crime, lack ofdestitute areas in Kenya.

sufficient chances for education are among the little challenges moving towards

apprehension of residing in these locations. Chege (2015) writes that, "it is very

difficult for security forces to operate in overcrowded slums, forcing residents to

provide their own security. Security in slums is a thing almost only imaginable as the

slum people are rarely offered protection by the police force. The people in these

areas are thus forced to learn to live on the cliche of eye for an eye. Life here is

always survival for the fittest; this way of life has portrayed slums as a very insecure

place to live". However, without enough protection from the state, the repercussions

can be disastrous for the residents living locally especially because most of the youths

are idle.

According to a report 2011/2012 written by SRIC, 41% of crime that is recounted is

robbery with violence and the people inhabiting all parts of the city are inclined to

such attacks. In the report, it’s further stated that robbery and theft were the major

5



forms ofcrime in Nairobi County region representing 41.1% and 34.9% respectively.

Other crimes stated in Nairobi County include burglary, carjacking, assault,

trafficking of drugs and sexual offences. In addition, it established terror attacks as a

key source of security concern for city inhabitants and agencies facilitating law

enforcement. Further, the report states that majority of the crime key prone areas are

in the informal settlements, where Kibra was identified for armed robberies and

assaults. The survey further established the inhabitants were reluctant to report crime

to the law enforcers such as police due to lack of assurance from the officers.

the most unsafe places within Nairobi City placed Kibra at position two of five

regions that are identified as insecure in the wider Nairobi County. The report

indicated that crime occurrences were the only indicators used to categorize the

insecure hot spots based on police records. It is important to note that people living in

the informal settlements are facing hard economic life and this could be the

captivating feature as to why people in the area involve themselves in criminal

activities. As the report also sought to explain, not all crimes identified locations are

committed by the local inhabitants but the acts of crime are what led them to

classification of the locations. The informal settlements criminal activities were noted

to have been committed during both day and night. Interestingly, most of regions

noted as hot spots happen to be located in areas with low-income inhabitants. This is

empower the slum inhabitants with a view to reducing criminal acts. Despite the

numerous studies conducted on crime, there still exists insufficient literature on the

factors that influence those living in informal settlements to engage in criminal

activities and hence this study sought to fill this gap.

6
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1.4 Objectives of the study

The general objective of the study was to investigate the factors influencing crime in

Kibra Informal Settlement, Nairobi, Kenya.

1.4.1 Specific objectives

The specific objectives were to:

Identify the nature and incidences of crimes in Kibra Informal(i)

Settlement.

Identify the type of behaviors that are perceived as criminal by youth00
in Kibra Informal Settlement.

Determine the characteristics of the informal settlement that reinforce(iii)

criminal behaviour.

Establish whether there are any significant differences of crime on(iv)

basis of gender, education level, and employment status.

1.5 Justification of the study

Slum areas are recognized as crime hotspots in cities within Africa. Segregation of

people socially and failure to put in place systems for support also identify slums.

high and noted to be increasing yearly. The challenges facing

security in both public and private domains are now becoming the leading known

issues that impose suffering on the underprivileged. However, the inhabitants of the

poorest slums are the ones who suffer most from crimes. Similarly, crimes which are

violent in nature may not be common in these areas, but crime occurs profoundly

which further affects the poor negatively. Crime that are violent in nature may not be

exclusively widespread to these locations, but are more predominant, further eroding

the various assets of the poor in the urban (UNDP, 2002). Therefore, special focus

7
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should be put on the social factors that influence individuals to commit crime to be

able to come up with specific measures and strategies of dealing with this challenge.

The study further explored on the best alternatives to do social approach aimed at

sensitizing the public on the goodness of secure city, which has direct and ultimate

impact on the progress of the economy of the country. Employment and wealth

creation among the communities are some of the key issues that need to be addressed

to minimize high levels of violent crimes within the city. The penal code should

further be addressed to ensure adequate justice is done in instances of organized

crime.

From an applicable and policy perception, it is envisaged the current research would

add more data to the current database of knowledge on social factors that have led to

the escalating cases of criminal activities in the urban slums. This will help policy

makers when formulating policies geared towards reduction of crime incidences, in

source of knowledge by the future scholars. It is therefore expected that by using the

results of the current research, policy makers, security agencies and community would

benefit in two ways; they would apprehend better the features of crime that is

committed in slums and the factors that influence such behaviors. The study will also

help in identifying the possible ways of dealing with the problem and thus helping the

people of Kibra slum and the government to reduce crime in urban informal

settlement.
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1.6 Scope and Limitations

Urban crime and violence have been attributed to inequality, marginalization and

social exclusion. This mainly impacts on the informal settlements inhabitants and the

poor living in the urban centres positioning them at high risk of involving themselves

in crime and violence. The increasing number of criminal activities in the informal

settlements have been attributed to various factors such as overcrowding,

unemployment, and insufficient opportunities for education. This research hence

sought to assess the nature and incidence of crimes and the type of behaviors that the

youth perceived

slums in question that reinforce criminal behavior and establish whether there are any

significant differences of crime on basis of gender, education level, and employment

status. Due to time and financial constraints, the research was conducted only in Kibra

slum which is one of the biggest slum in Kenya.

1.7 Definition of terms

by law that is usually punishable according to a particular jurisdiction (Leonard

1988).

9

Informal Settlement: Refers to an inhabitation with deprived setting usually crowded 
with poor individuals and with unplanned informal erections as shelters.
Slum Dwellers: Individuals existing in the informal settlements.
Deprivation: The deficiency of basic social wants.
Urbanization: Process of development in towns and cities characterized by an 
increase in the population.
Poverty: State of being poor characterized by lack of essential necessities.

Youth: State of being young normally between 15 and 35 years old.
Crime: refers to any violation of law by commission or omission of an act forbidden

as criminal. This study further sought to find the characteristics of



Victim". Refers to an individual who is injured or who suffer from commission or

omission of an act that is forbidden by law.

Class Eight". Refers to an individual who did not go beyond class eight level in

academic qualification or one who is currently in class eight.

Primary Dropout", denotes a person who dropped-out of school at the primary level.

level.

Form Four. Refers to an individual who has not continued with school education past

the form four level or one currently in form four.

Overcrowded". Refer to a small locality occupied by a large group of individuals

mostly characterized by small topographical space, fewer resources and social

amenities.

Unemployment". State of lacking work.

Low level of education". A condition where an individual has slight or insufficient

knowledge in formal education.

Law Enforcement". Procedures that are put in place to ensure that individuals abides by

the law of a given community.

Children Officers'. These are individuals who takes care of the desires of truancy kids.

Probation Officer. Are officers who handle young (juvenile) offenders who are put

under probation by the juvenile courts.

10

Perception: Disposition, opinion 
people in one’s mind.
Perpetrator: Refers to an individual who commit or omit an act forbidden by law.

Arson: Act of maliciously burning a building, a house or property of another person. 
Assault: Refers to an act of threatening to cause bodily injury, to do hurt, or actually 
causing physical harm to another individual.

or notion held by individuals on objects or other

Secondary Dropout: denotes a person who dropped-out of school at the secondary



Attitude: Disposition an individual take on a particular issue or object involving belief

and mental state.

Awareness: Having realization and being well cognizant of the situation.

Burglary: Is a crime where the perpetrator enters into a building with intent of

committing an offence (felony) or steal (property or any valuable) from the building.

Carjacking: A crime the essence of which is stealing a vehicle when the vehicle is

occupied.

Crime Typology: The distinctive kinds of offense exhibited in a certain vicinity.

Fear of Crime: Denotes anxiety of becoming a target of an offence.

Household: This is a group of individuals who inhabit in a single housing unit.

Kidnapping: Is the taking away of a person forcefully, usually to keep the person

against his/her will.

Mugging: Is a type of crime, in which the criminal accosts the prey in a public place

and through fear and use of force demands for valuables.

Murder: Is a crime the essence of which is killing of an individual with malice

aforethought.

Pick Pocketing: Crime of stealing valuables from bags or pocket of people without

their knowledge.

Random Selection: Process of choosing individual from a sample so that they get an

equal probability of being chosen as a participant in the research.

Reliability: Ability of a tool to measure consistency of measurement. Meaning two

different measurements are obtained from the same units using the same instrument.

Robbery: The practice of taking an individual possession with force without his/her

approval.

11



Robbery with violence'. This is a' crime of taking an individual property by force and

in most cases is probably executed by threat of weapons and sometimes by causing

injury.

Sample Size: The number of respondents that are most likely to be included in

research.

Sampling Frame: The total population that will be used to come up with respondents.

Slum: Is an informal settlement characterized by lack of basic facilities and social

needs.

Theft: An act of grasping of another person valuable without his accord.

Typology: The review of numerous forms of wrongs confronted in a given locality.

Validity: Ability of a tool to measure what it is supposed to measure.

Villages: Are elements of informal settlements.

Violence: Act of using unjust force to injure, harm or to assault an individual so as to

compel him/her to behave in particular way.

12



2.1 Introduction

The chapter sets out literature review related to the problem in question. In this

chapter also, the theories relevant to the topic of the study will be reviewed. This will

enable the construction of a conceptual framework to show the relationship between

the variables.

2.2 Crime in the urban slum areas

According to Masese (2007), the issue of crime in Nairobi is associated with slums

because of factors such as lack of adequate employment and also friendly

environment of nurturing a sense of helplessness and hopelessness and mostly

neighbouring leafy suburbs makes crime an attractive venture for the jobless youths.

Further, the research identified that frequent ejection of the slum dwellers from their

residence push them into criminal activities. In addition, effective hideout for

criminals have unfriendly accessibility among many others.

Ndikaru (2004) carried out a study to examine differentials in crime in cosmopolitan

urban slums. This study brought out a detailed assessment for crime in Nairobi with

focus on slums where poverty in urban areas is most common. The general aim of the

study included assessment of how crime differentials are explained in informal

crime prevention strategies. Slums targeted in this research were Kibra, Mukuru,

Korogocho and Mathare. Specific objectives included ascertaining various forms and

bases of crime for the four mentioned slums in Nairobi. Also, the study also focused

13

CHAPTER TWO: LITERATURE REVIEW AND THEORETICAL 
FRAMEWORK

on comparing crime victimization with different background information of Nairobi

settlements in slums in Nairobi. In addition, the study aimed at recommending on

dwellers, to examine the awareness, attitude and perceptions of the wellbeing as



experienced by inhabitants of the outlined informal settlements. The study also sought

to assess various strategies adopted to control crime in the informal settlements. The

research established that presence of humongous dissimilarities in the nature and

typology of crime; discrimination and defencelessness to crime outlines, safety

opinions and crime inhibition between the informal settlements. The manifestation

and dominance of explicit crime forms in different between the informal settlements.

In addition, defencelessness to crime as established by the results from this research.

The research concluded that informal settlements have comparable social­

demographic features but there exists a difference in levels and magnitudes of crime.

2.2 Social factors influencing crime in the urban slum areas

2.2.1 Poverty and Crime

The Oxford Dictionary of Sociology revealed that poverty refers to deficiency of

basic resources, especially of social needs. Scott and Marshall (2009) defines poverty

as a state in which a person lacks the important resources for subsistence. Poverty

entails various dimensions. It involves low level of earnings and lack of ability to

afford the most basic of goods and necessary survival services for dignity. It also

entails inadequate education and health, inadequate security, lack of access for

sanitation and clean water, no voice and lack of opportunity for betterment of lives

(Silver, 1994). Poverty enhances development of anti-social behaviors to people.

When people are extremely lacking, most oftenly they resolve to crime to address lack

of means for livehood. As a result they may be invloved in crime to meet the needs of

living, those which are basic in life (Bowlby, 1988).

High poverty and unemployment levels within the community were found to be

features of criminal and organized gangs (NCRC report, 2012). According to the

study, some organized criminal gangs recruit their members from poor communities

14



and offer the members a sense of purpose, cultural and political identity, as well as

income (NCRC report, 2012). As much as the Prevention of Organized Crimes Act

provides law enforcers with sharper claws to crack down on organized criminal

groups, the prevailing poverty levels and unemployment amongst the youth appear to

be an underlying root cause requiring urgent intervention measures.

A study by the World Bank (2016) the per capita income of informal sector inhabitats

is atleast USS 49 monthly compared with an everage of USS 80 on monthly basis for

people living out of slums. It is evident that in Kenya, majority of those residing in

slums live below the poverty level. Most of the slum dwellers depend on less than

1.25 dollars daily. Basic access to services, for instance: sanitation, water, health

centers, education, garbage collection, transportation and electricity were deplorable.

Only few residents have accessed piped water and electricity. Water costs are high

almost more than three times the normal price. Sanitation is also poor as sewage is

not properly discharged (Ministry of Housing, 2013).

2.2.2 Low levels of Education and Crime

Majority of the youth in slums have low education levels. Inability to assess centres

for education is an important issue that children in slums face. Local institutions in

most cases intentionally fail to register the children which leads to reliance on

external donations or organizations. Over a period of time, the quantity of uneducated

and jobless youths drawn towards crime for survival increases, as they find the crime

attractive (Chege, 2015). In addition, children attending school have no guaranteed

security. Young girls have to be escorted to school due to idle youth who may attack

them.
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mostly insecure while walking to school early in the morning due to acts of

hooliganism from the idle youth, so we have to escort them to school to ensure their

safety. In addition, slum children even when accepted into schools, may opt to leave

school and work. Working in the slums isn’t restricted to any gender or age. Despite

there being laws that dictate that every child should get education, most of the

children from slums work to survive. In some cases, where situations are demanding.

parents and families drag the children out of school to earn money for the family

(Chege, 2015).

A survey of inmates in 2003 in state prisons in Kenya showed low level of education

factor contributing to crime commission. Due to their poor educational

backgrounds these inmates were subjected to long periods of unemployment and low

income jobs. Individuals who

because of the prospect of profitable criminal activities that will enable them provide

for their basic needs (Renzetti, 2001). According to the Ministry of Housing (2013),

education is considered to fare better in terms of enrolment as it is estimated that

actually enrolled in school. It is nevertheless

important to note that even though there is free primary education, there are still costs

like uniform fee that are levied. Many slums do not have adequate public primary

schools and are mostly served by informal schools.

2.2.5 Unemployment and Crime

Unemployment imposes negative effects on people and their dependants while

anxiety, hostility and depression are features of such people (Clark, 1978). Staying

out of work for long periods of time results in reduced self-respect and leads to

frustration, perceptions of uselessness. These feelings may result in criminal activities
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For those children who do go to school, their safety is not guaranteed. Young girls are

about 92% of school-age children are

are poorly paid usually venture into a life of crime.

as a



in efforts to regain sense of purpose and status (Clark, 1978). Children are particularly

severely affected by unemployment as they suffer from poor diet, housing conditions

health and clothing. When the head of the family is unemployed, then such families

mostly live in overcrowded housing.

The expansion of the urban population has persisted at a rate that greatly exceeds the

rate of creation of possibilities for gainful employment for job seekers. Employment

is particularly hard to find for unskilled rural emigrants. Large numbers of school

leavers of both rural and urban origin remain unemployed for considerably many

depend on their relatives. This impairs the cities* ability to meet service delivery

needs. Others survive through engagement in the informal economy (Obeng-Odoom,

readily available for anti-social criminal activities that undermine the stability of

society. The rising rate of unemployment has further affected the effectiveness of the

police to combat crime. The police are most of the time overwhelmed with the

enormity and frequency of crime committed (Dambazau, 2007). Because

unemployment readily creates a large army of potential criminals, effective policing

has remained a mirage in Kenya.

According to the Ministry of Housing (2013), employment or underemployment is

also a challenge in the slum areas. Approximately 49 percent of adults in slums have

regular or casual jobs; 19 percent work in a household micro-enterprise; at least 26

percent are unemployed. Unemployment rates are highest among youth (age 15-24) at

46% and women at 49%. A study by Ndikaru (2012), also found out that topping the

list of crime causes was the issue of high levels of unemployment among the youth

(61%). This was attributed to the fact that most youth had finished or dropped out of
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2011). This growing group becomes part of the urban poor. Unemployed youths are

years after graduation. Some of these unemployed people find shelter with and



living. Initial findings from study indicated that at least 62% of the slum residents did

not have any sort of permanent or well paying employment. The low levels of poverty

have been associated with high criminal activities in the slum areas. From the findings

of the study, 28% of the slum dwellers mentioned poverty as one of the motivations

for crime. Another study conducted by Onyango and Tostensen (2015) in Kibra

found out that violence remains rife amongst youth in Kibra, with youth as victims as

well as perpetrators. The unemployment rate is very high which largely explains the

criminal activities witnessed.

2.2.4 Family structure and crime

It has been noted that the family influences maintainance of free and stable society.

Family size, poor parenting skills, child maltreatment, antisocial parents and home

discord may lead to delinquency in juveniles (Wasserman & Seracini, 2001). In his

(2001), identified children raised in single-parent family as likely to be involved in

future delinquency. Similarly results were obtained by Wright and Wright (1994) in

their study on single parent families espeacially mother-only families. The study

found that these families are likely to have children who easily fall into delinquency

than families with two parents. Muehlenberg (2002) particularly found that lack of an

intact family may drive youth into joining gangs.

The ever increasing rate of family marriage breakdown and its attendant effect on the

children and the society at large has become ticking time-bomb because it has given

study involving 250 boys. McCord’s (1979) concluded that parental conflict, 

aggression, poor parental supervision and harsh punishment while disciplining 

children led to adult convictions for violent offences. McCord, Widom and Crowell

rise to an increase in criminal activities by the children of the broken families.
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school, and with no gainful employment, they resorted to criminal activities to eke a



Children from broken families are nine times more likely to commit crimes than those

from stable families. Seven out of 10 offenders come from broken homes (Adebayo,

2013).

A study “Trends in Crime and Violence in Kingston, Jamaica” by Sherrian Gray

(2007), which focused on examining criminal activity in Jamaica, identified

destabilized family structure as one of the causes of crime. Similar findings were

established from a study by Carvalho and Soares (2011), titled “A Walk on the Wild

Side: Crime Entry and Exit among Brazilian Youth,” According to the study

conducted among drug-selling gangs in Rio de Janeiro, family background is

crime.

type. Child development, the source of many core personality traits, is particularly

vulnerable to poor family management practices arising from such things as poverty.

unemployment, marital conflict, and divorce can also disrupt family life. The size of

the family in the slum areas has been shown to influence incidences of crime. Some

research has shown that children from families with four or more children have an

increased chance of offending (Wasserman & Seracini, 2001; West & Farrington,

1973).
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important in determining the age at entry into crime, while education increases the 

probability of long-term survival. Personality traits associated with aggressiveness 

and lack of submission to parental control also seem to play a role in early entry into

According to Patterson, DeBaryshe, and Ramsey (1989), growing up in a disrupted 

family is strongly associated with child antisocial behavior of which crime is one

lack of education, or living in a high crime neighborhood. Family stressors such as



2.2.5 Housing and crime

According to the Ministry of Housing (2013), a majority of slum residents amounting

to almost 92 percent are on tenancy arrangements while many landlords are absent.

The housing in slums are mainly single room units made of inferior materials leaving

occupants exposed to the elements of weather. Most of these shacks measure 12ft x

12ft while the rent is about KES 700 per Month (£6). The houses are often occupied

by over 8 individuals most sleeping on the floor due to the limited space. The

structures lack basics such as sanitation, water, safety and fire protection. The tenants

feature of these houses is existence of organized groups which collaborate with the

local administration to obUin illegal payments.

large number of families sharing

with few families per entry, they are also vulnerable to additional types of criminal

contrast he notes that the residents of large, multi-family dwellings experience both

burglaries and robberies. The higher crime rates experienced by residents in large

multi-family dwellings are mostly attributed to the occurrence of robberies in the

interior common-circulation areas of multi-family buildings. These are also the areas

where criminals wait to pounce on their victims and force them into apartments for

the purpose of robbing them. He notes that the physical factors that correlate most

strongly with crime rates are: the height of the buildings, which in turn correlates

number of dwelling units per building.
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activity. Most of the crime experienced by single family buildings is burglary, 

committed when members of the family are either away from home or asleep. By

an entry experience higher crime rates than those

In his book Creating Defensible space (Newman, 1996) stated that buildings with a

pay more than what is expected as rents given the poor quality of housing. A major

highly with the number of apartments sharing the entry to a building and the total



2.3 Theoretical Framework

2.3.1 Anomie Theory

Anomie theory by Durkheim (1965), identifies the source of crime to be

modernization, urbanization and normlessness. Division of labour by specialisation

communal cohesion. Weak social controls and weak moral obligations lead to crime.

Durkheim’s argument was on the inevitability of crime as normal in the society.

Therefore crime is inevitable since some individuals will not be obligated to share on

the moral beliefs and values in the society (Haralambos, & Holbom, 2007). Durkheim

relates to anomie in the late 19th century society leading to development and

prosperity but accompanied by crime and loss of control by traditional authorities.

Emily Durkhein believed that urbanization, normlessness and modernization were the

foundation of extreme crimes in the society. Durkhein further argued that the

conditions produced a state of anomie, where the moral obligation and social control

crime, when they are not present individuals commit crimes but when individuals

necessity in the normal functioning of the society, without which society couldn’t

inevitable because not all individual in the society will live by the shared values and

moral beliefs, some individuals will just not follow the norms but care more about

instrument of crime prevention and control.
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uphold them they abide by communal norms. Durkhein also argued that crime was a

their personal needs and satisfaction. A solution was therefore the police to act as

operate well and that they were unavoidable and good for the society. Crime was

and industrialized society expanding rapidly were considered as threats to the

were key to individual behaviour especially in commission or non commission of



2.3.2 Goals ** Means Gap Strain theory

among others. The poor specifically lacked jobs, success in academics and capital. In

the face of societal pressure to succeed, individuals who were disadvantaged were

compelled to bypass legitimate means or careers and follow illegitimate means or

crime instead.

and therefore it turns out to be a driving motivational instrument that drive individuals

prevented large number of the population from achieving what the society expected

them to achieve, this individual could contrive their own ways of achieving these

societal goals using dishonest, prohibited and forbidden ways. Merton believed that

anomie was grounded on the individual conviction on ways of achieving his/her goals

community. Merton believed that individuals could react using five ways of

noncoformity which were rebellion, ritualism, retreatism, innovation and conformity.

Merton as a structural functionalism believed that nonconformity behaviour is very

positive and helpful in the society since it ultimately aided in binding diverse

residents in a given society.
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Merton argued that communities is flooded with dreams of possibilities, liberty, 

richness and fortunes. Merton argues that most of the society subscribes to this idea

what actually people would achieve on their own. Merton further argues that if 

societies and communities provided uneven possibilities and opportunities which

According to Merton (1938), anomie led to crime and deviance in the face of society 

promising success to many but failing to offer equal access for attainment of success. 

With motivation to succeed, people were faced with obstacles such as race, class

in the society to want to achieve whatever someone dreams of achieving. Merton also 

used the term (anomie) to denote the clash between the expectation of the society and

versus the individual impetuses that pushes him/her to denote to the goals set by the



chasing the generally established societal goals, for example those people that peddle

forbidden drugs have refused to follow societal conventional ways of engendering

money and other societal desired goals. Further, Merton opines that nonconformity

arise when there is conflicts or friction created by the gap between societal means and

societal goals that an individual has to achieve. Merton also argues that community

determines targets or goals for its inhabitants but the same society either fail to give

them opportunity to get them

balanced society, individual agree to societal goals and societal means. However, in

imbalanced society, community stipulate societal goals but don’t give equal means to

all in the society.

Merton argues that disjointedness created by societal goals and structurally or

intrinsically obtainable means can result to behaviours that do not conform to societal

achieving societal goals can be such as academic or employment, though he concurs

that all individuals in the society will not be equally offered to these means. That this

leads to societal strain that results to nonconformity. The destitute individuals in the

society are prone to such like stresses due to hindered prospects for realization of

societal needs.

Merton then identified five possible reactions to the tensions that arise between

socially endorsed values and the limited means of achieving them. Conformists, as

Merton argued, accept both generally held values and the conventional means of

trying to realize them, no matter whether or not they meet with success. Merton

argued that the majority of the population fell into this category. Innovators are those

who continue to accept socially approved values but use illegitimate or illegal means
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or offer conditions to achieve. Merton argues that in a

ways of doing things. Merton further argues that examples of sincere ways of

Merton acquiesces that individuals in a given society can become deviance while
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to try to follow them. Criminals concerned with acquiring wealth through illegal 

activities, exemplify this type of response. Ritualism characterized those who went on 

conforming to socially- accepted standards although they had lost sight of the values 

that originally prompted their activity. In this group, rules were followed for their own 

sake, without a wider end in view, in a compulsive way. Then there were what Merton 

called “Retreats”, the people who had abandoned the competitive outlook altogether, 

thus rejecting both the dominant values and the approved means of achievement. 

Merton finally identified rebellion, which he referred to as the reaction of individuals 

who rejected both the existing values and the normative means, but who wished 

actively to substitute new ones and reconstruct the social system.
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Deducing from our theory and literature review this conceptual framework suggests

that Anomie and goal - gap means, controls the way crime is understood. As a result,

perpetrators, crime causes and types of crime are determined.

Criminal activities occurring in the informal settlements such as robberies, theft.

burglary, and assault are influenced by various factors the informal settlements

dwellers face. These factors include poverty, unemployment, low levels of education.

large family sizes, and poor housing. The intermediary variables that include the

security laws and policies, the law enforcement agencies such as police and

committed in the informal settlements.
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community policing initiatives influence the nature and extent which crime is



CHAPTER THREE: RESEARCH METHODOLOGY

3.1 Introduction

This section describes research methodologies used for carrying out the study. It

includes research design, study site, target population, sampling and determination of

sample size, procedures for collection of data, analysis of data and ethical

consideration

3.3 Site Selection and Description

Kianda, Lindi, Soweto, Kisumu Ndogo, Laini Saba, Mashimoni and Siranga/Undugu.

made of people from different ethnic background with low level of employment.

education, poor housing structure and low level of income hence forcing them to

engage in criminal activities in order to earn a living. Most studies carried out by
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sequence of data measurement, collection and analysis (Labaree, 2009). A descriptive 

research design was adopted in the study. It is most appropriate when conducting

The study was conducted in Kibra slum, which is a slum area, found in Central 

District of Nairobi County. Kibra is the largest slum in Nairobi, and is second in size

amongst Africa’s urban slums, with an approximate population of 241,693 inhabitants 

(KNBS, 2009). Kibra is made up of several villages namely Makina, Gatwekera,

3.2 Research Design

Research design is a conceptual structure that integrated all the coherent and logical

comparative research and is used to discover the link between two variables or more 

under study, that is, competitive environment, and strategic responses. A descriptive

survey is a method used to depict information in an efficient manner. It describes the 

views and opinions of the respondents on factors that influence crime in slums or 

informal settlements, in this it is a case study of Kibra slum.

The population density in Kibra is 19,969 persons per square kilometer. Kibra is



scholars indicate that Kibra is amongst the major cities slum with high level of crimes

recorded by the law enforcement agencies. A research conducted by the National

Police Srvice Commission in 2011, shows that Kibra is the second among the top five

areas in Nairobi where most crime are committed. Notably among them are theft and

robbery which represent 41.1% and 34.9% respectively.

In another study by Ndikaru (2004), the following are the breakdown of crimes that

were recorded in Kibra slum;

Table 3.1: Site Selection and Description

COUNT PERCENTAGECRIMES/NO
213 95.5%Illicit brew1
187 83.9%2
191 85.5%3
182 81.6%4
184 82.5%5
173 77.6%6
153 68.6%7
112 50.2%8
83 37.2%9
67 30.0%10

14 6.3%11 Arson
10 4.5%12
7 3.1%13

23 10.3%14
223 100%Total15

Based on the above statistics it was therefore necessary to carry out a study in Kibra

in order to find out the factors that influence the youth to engage in these criminal

acts.
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Robbery
Burglary

Mugging

Drugs
Assault

Murder
Robbery with violence 
Pick pocketing 
Sexual abuse

Kidnapping
Carjacking
Others



3.4 Target Population

This study targeted the individuals who reside in Kibra slums. The study also targeted

the law enforcement officers (Kilimani police officers and police officers stationed at

District Officers’ office), Kibra probation and children officers. The study population

Table 3.2: Study Population

Source: KNBS (2017)

should be a third of the total (Mugenda & Mugenda, 2003). Therefore, the researcher

used all the administrative wards used in the sub-county since there were just five

wards in the Sub-county. From the table 3.2 the target or total population for this

below.

N =

Where, N is the target population, the error term or confidence level is e. A 95%

conventional confidence level was utilized to obtain an accurate result from sample.
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Random sampling method

wards within Kibra Sub-County to participate in the study. The ideal size for a sample

study was 101,352. To determine the sample size, the target population was used. In 

lathematical formula was adopted for sample size determination. The

Wards
Laini Saba__________________
Lindi_________________
Makina____________________
Woodley/Kenyatta Golf Course 
Sarang’ombe

n 
l+W(e)Z

Population (18+years)
15,100 
13,788 
21,635 
23,858 
26,971

No 
1 
2 
3 
4 
5

foregoing, a m;

mathematical formula suggested by Kothari (2006) for sample size determination is as

comprised of 101,352 residents of Kibra constituency, who were 18 years and above

3.5 Sample and sampling Technique

was utilized to determine the quantity of administrative

as provided in KNBS 2017. This is as indicated in Table 3.2



The calculated error term was 0.05. Taking the total population of 101, 352 and error

e - 0.05q=l-pp 0.086Z =1.96

n= 120.786

Lindi = 13,788/101,352
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3.6 Data collection procedure

data were utilized whereby primary data came from

n= 121

The selected study areas are: Laini Saba (15,100), Lindi (13,788), Makina (21,635), 

Woodley/Kenyatta Golf Course (23,858) and Sarang’ombe (26,971). The proportion 

selected wards was obtained from the percentage of theof the sample size per 

population out of the total population as shown: 

Laini Saba= 15,100/101,352 * 121 = 18

* 121 = 17

* 0.086 ♦ (1-0.086)/0.052

margin of 0.05, the sample size was obtained as follows: 

n = Z‘pq/e^

n«1.96^

21,635/101,352* 121 =26Makina

Woodley =23,858/102,978* 121 =28

Sarang*ombe= 26,971/101,352 * 121 -32

The total number of quantitetive surveys was 120 thus 120 questionnaires were 

administered to participants in the selected area for this study. The 18 key informants 

who took part in the study were selected by purposive sampling. Thus, data was 

collected from 138 respondents.

Both secondary and primary 

interview where the respondents were asked questions by using questionnaires and 

getting answers from them. Study also carried out interviews of the key informants 

who included the police at Kilimani Police Station, the probation officer and children



officers at Kibra centre, Court clerical and state lawyers in Kibra. The study obtained

secondary data by

examining existing data in the form of criminal records and booking records. This

data was collected from the probation centre, children centre, Kibra Law Court and

Kilimani Police Station with the help of key informants.

3.7 Reliability and validity

Mugenda and Mugenda (1999) states that the degree to which results received from

data analysis represent the phenomenon in the study is validity. This was guaranteed

definitions of key terms found in the study.

Mugenda and Mugenda (1999) states that reliability is the degree a research

instrument yields consistent results or data after repeated trials. This was ascertained

by a pretest where 5 questionnaires

collected data was cleaned and then coded. The computer software SPSS was utilised

to analyse data. Data cleaning was based on consistency for responses and

completeness. Descriptive sUtistics were utilised including frequencies, percentages

representation of data included pie charts, component bar graphs and bar graphs. To

aid quantitative data, qualitative data was organized into themes.
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3.8 Data Analysis

The study used quantitative and qualitative approaches for analysis of data. The

were given to check both reliability and validity.

a desk review of documents and records. This consisted of

by presenting the instrument to the supervisor assigned by the University to verify 

content validity. The study enhanced construct validity by giving operational

and totals. Data was arranged in frequency distribution tables. Graphical



3.9 Ethical consideration

To ensure that consent for the study is obtained, permission was obtained from

National Commission for Science, Technology and Innovation (NACOSTI). On the
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ground, the Kilimani Police administration, Kibra Probation Officers, Kibra Children 

Officer, various wards Chiefs and Kibra Law Court State Officers were informed 

about the aim of the study and permission was then obtained. Confidentiality was

ensured for all respondents so that information and no personal identity was required. 

Informed consent was sought from the respondents. In addition, the researcher paid a 

chiefs of the wards concerned and explained his intention tocourtesy call to the area 

collect data from the area respondents.



ANDPRESENTATIONFOUR:CHAPTER

4.1 Introduction

The chapter focuses on analysis of data, results interpretation and presentation of the

findings. The general objective was to reveal the factors influencing crime in Kibra

slum, Nairobi, Kenya. The study also sought to identify the nature and incidence of

crimes in Kibra slum, identify the type of behaviors that are perceived as criminal by

youth in Kibra slums and determine the characteristics of the slums that reinforce

criminal behaviour. Finally, the study sought to discover the important differences of

crime on basis of gender, education level, and employment status.

4.2 Response Rate

Response rate is the quantity of respondents who returned the survey, can also be

referred to as return rate. In this study, the sample size was 138 respondents

comprising of 120 households in Kibra and 18 key informants (the police at Kilimani

police station, the probation officer and children officers at Kibra centre. Court

clerical and state lawyers in Kibra). In this study, 12 (8.70%) of the respondents were

response rate of 126 (91.30%) was achieved which is considered a response rate

response rate of 50% is sufficient for reporting and analysis, a 60% response rate is

good, while a response rate of above 70% and over is excellent. The high response

rate was attributed to the data collection procedure and tenacious following by the

researcher. Drop and pick approach gave the participants sufficient time to complete

and return the questionnaires. The results were as indicated in table 4.1
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which is a reliable. Mugenda and Mugenda (2003) indicates that for generalization a

reluctant to answer the questions and did not return the questionnaires. However, a

DATA ANALYSIS,
INTERPRETATION



Table 4.1:ResponseRate

Percentage <%)NoResponse

91.30126Response

8.7012Non-response

100138Total

4.3 Demographic Information

Demographic information of respondents comprised of their age bracket, gender,

marital status, highest level of education and the duration the respondents had lived in

this area. The demographics details of children entailed the number of children under

age of 18 years in the households, their gender and their relationship with the

participants.

4.3.1 Gender of the Respondents

The study sought to determine the gender of the respondents. The results of the study

were as shown in table 4.2

Table 4.2: Gender of the Respondents
Percentage (%)NumberResponse

53.774Male

46.364Female

100138Total

equal representation among the sample

with 53.7% of respondents being male and 46.3% were female. This finding is

consistent with that of Ndungu (2010), which confirmed that residents in Nairobi’s

slum environments who are males average out at about 56%.
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Findings from the study show that there was



4.3.2 Age Bracks

AU die respondeiits were requested to show die age bracket di^ faU in. The results

38.4

25.4
21.4

7:4
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respondents were aged below 34 years. The findings ermcur with Ndungu (2010) who

found that the populadon in slums b mostty young with almost duee-quartns felling

under the age of 35 years. Otho* studies have also ^lown a similar age distribution in

to be widiin dib age tnacket.

43.3 Marital Status

or uddowed. The results of d^ findfa^ja are sAmarn fignwe 43
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35-39 
years

40 years 
and above

were as shown in figure 4.1

P^ore 4^1e Age Bracket

18-24 
years

30-34 
years 

Age Bracket

The marita] status of die r^pondeals were measured in terma of mawi^ an j

living widi (husband/wifo), married and sqiarated fivnn (husband/wife) and divorced

25-29 
years

Nairobi shuns. APHRC (2002) had over of die slum dwellers diey lesear^ed on

40.0 
35.0 
30.0

B 25.0
I 20.0 
a- 15.0

10.0 
5.0 
0.0



F^ore Marital Status

Marital Status

I

Figure 4.2 shows tfiat 54.6% of the re^xndaits were single, 38.9% of the respcmdCTts

woe mazrM and 63% of die respaudenls were separated. Ulis shows that iiiaj<H*ity

of d» le^KHidents were single. This cmcnra with Addi^o (2013) who indicated that

die inoeaang rate of dimily naarrh^ Ixeakdown and its attmidant efiect on the

diildrai and die sod^ at huge has becoine to inmase in criminal activid^ Also,

Tume (2010) notes that diildimi from bndoen &milies are likely to significantly

involved m<»e oime acts than childrm from intact femilies. Further, Tume notes dial

chikhca fimn a hndoen fiunify have been fimnd to be two to three times more likely to

have emotimial and behavioral problmis, vdim conqiared to diildren fiom intact

Emilies. A number of studies have been undertakm, which show a v^ tangible

connectioa between delinquent and /or criminal bdiavior, and sin^e parent thmiliftg
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FSgnre 43: Highest level trfednortin Attateed

UidvetsiQr 103

Tertiaiy oolite

<.4Seoondaiy actecd

B.3

Pximaiy aclKMd1 4$Pinstty school inoM^lete

10 40 500

gnie past die aeoondaiy level of ediiBrtfion» wfixcdi is die baw level of ed don and

dKoedee iBqnoved dbndces Of gidaifid oqilayaifint and self-eaiqilaiymBBL This

' eateinto!i&afcc2metoenaldediempKneidefitfdft^hasbnBeds.ihadidticMi,TBnie

(2010) cagpes ^att undeiMsdiiMdlBd pecaons ittos^ eoqpendDoe tmoiqdoyinCTt vdiidi
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43.4 Hi^icst level cd* edocadon Attahsed

The stn^r aoi^dd to detanune die levd of edneadon atlaiiied by die 

leapondenls/The lesuhs were as daim in fignie 43

danvB dnt nagoid^ of resgiondails had low level of edacadoiL A survey of hmiates m 

2003 in stefie ptbians hi Keppa diavred ttat individaals widi low levid edneadra

hl K^Bid to di  ̂edocadoi levda. die lendis danr diat die nagoriOr of die K^cMidcnt 

had ao^nred a ^a^wdaiy school lev<d of edneadon cepeesenEdog 45.4%^ 2S% were 

tndaiy ooU^levd, 103KwereiBuveal^levd, 83%hadnotOQa4detedaeGQ8idaiy 

school, 43% had not oonqdeted pnmaiy adiool and 4.4% had albiSned a primary 

school as 4*«wn hl ^gne 43. The sto^ resnha riiow dtat nenjachy had

20 30
Percmit

i
I
- g Scoemdaiy school inoongdtM



ngtitraiiy leads to rngpcgmahni^ to inoane^ dms eaiposiig cne to crininial pn^oi^es

to earn ai inoane.

Rgne <4: Nudiar of jean as a Pi iiidint

3 36.

8.S
14.8

3-7
14.8

30.0 40.010.00.0

30
*

■17.4
4.6

20.0 
Percent

I
1 
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43S NanAnr << j^n as a Pcaidnt

The gtndy waS geeJring to tilB ducalioa of ttolB Oiat dlO partS^paote had

leaded in Kifaa. The lesohs woe as dwwn in figpie 4.4

hl vdatioai to the nantober of years five mpondeids had leaded in Kiteft Shuns* 36.1% 

of file ™y**«dent» had rgsyad^ ip<« fii^m 20 yeaig^ 18.5% had xesfided meae fism 10 

yems hot leas dan 20 years, 14.8% had mdded less dun 12 mantiba and die same 

perceolpge 04.899 ftnd tended mon dun 5 years bid less dam 10 years* 7.4% had 

tended mane dnn 3 ymi hot hss dun 5 years* 4j6% had tedded mote dam 2 years 

but less dian3 yens and 3.7% badnesided mane dum 12 nurndn bldless dian2 years. 

Thn »hn«wih«friw^nri^ of die mqMODdeato had tedded indie shuns for numy years 

(20 years and above) and dicnrfone, diey were in a podium to give n^dile 

Ndunga Ctoid> notos dad half of dm afann dwdleci in Nairobi have been 

in diose envhomneniB fid* a period of over dayeais. hAost of dusn have bem bom and

I 20 years or >
S 10 years tat <20 years 
n
S 5 years bld < 10 yens

3 years but < 5 years
2 years but <3 yero 

12 mondis but <2 years
< 12moadi8



Furtte, the leapondfids woe adood to diow du nnndwr of die cMdreo under 18

ypqMra qM m iwigAnhL Tile fenllB were as shown zu figure 4.5

Figne 4S: Chfldm under IB Yean

Fimn dre resatta^ requaidenls indicated diat die^ ^Bd not have any child

yom^cr you^ are fite most orerenon|y nmdved in crime. Aecndag to die respondods

dm yoreh revived in dm mimes were more often fens dian 18 yearn.

40
r

Imn^it iq> in dm shun areas. >Wnngp findire aigues diat dm main reason fin h^fi 

P»«fegMMy of livnig m ahnw areas is dm affiudaUe Kfestytes dmt are ejqimaiced in

midre 18 yean, Swfeited dwt Hwy had daee Andren mriCT 18 yreis, 12.0%

had two rinUren, 83% h»ds<>ated diat dmy had one duUren, odire honsduddhad five 

and ten ddldren npreaenfied fiy 5.0% in each cere and 3.7% df dm honseholds lad 

fimr dnldEGn. This conenn with Kymma (2010) vdiose stn^ fixmd dot dm refafivefy

dmn meas and e^mdally in toms of rent md fiiod costs.

43.0 Chadrea'nnder IByean in theOBnsdhdd

Non One Two Tluee Four Five Ten 
ChlMrai imder 18 YSmts
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4.4 Nature aud lucidciiee of Criaws in KSbra Sum

4A1 CnBiiMn^Srpc8<rircriiBC(B)te

Qrpes of onine(8) in Kibn. The resultsThe sfnd^ sou^it to deleanme die

were as sfeown in ^^4.6

FSgore 4.^ CtoBuioa 4rpee of c«iBM(a) fia

7.1
2 3.1

14.8

18.7

30.0 35.05.0 10.0

Fnm fignie 4A ofdteieqMndeats in^catedOiatlfae oonnmmlype of oime as

lobboy. 23.1% htHicarted iMMiDetto& 14.8% indicated nmggji^ 83% indicated

lobheqr w^ 7.4% indicatBd sesnal abuses 63% indicated cagaddng and

anoflier 63% dieft and 43% mdicated murder. Thme (2010) notes that

reports of ■«—gpn battles, Hnwdem> gang figbts* drag wai% aexnal vicdence and

moib justice have become aU too fiumliar m tiie modem shnna. Ftardim; Tome argued

ttut indeed!, odua insecurity is gainiQg importance on tins intematimial stage not mtiy

because of teraorist attadot but because of tiie daify viitaice tint dmninates maiQr

peo|dB*8 fives « fintiicr fiided by tiie tapld powtii of dties.
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The fifst otyective of tiie study soog^ to Identil^ tiie natrae and incidence of crimes 

inKifarashun. **.
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Crimes witnessed by the resposdent ®r a member of hoosdiold

Further, the study sought to detennine ndiedia* the re^xjndcnts or a member of

Figure 4.7: Crimes witnessed by the respondeut or a member of household

45>2

^A-4

k:9 

MuggingBurglaryRobbery

Crime Witnessed

witnessed fiwpffmff and 6.9% indicated burglaiy. Further, die lespcmdents were

ity of die Grime. 53.6% of die respond^ts indicated thatrequested to diow die

tobboy was vmy high around the area. In addition, 25.0% indicated pick pocketing

intensity as high. Howevff, 1225% of the leqiondents and 8.9% indicated that

nrmgging and buiglaiy have low intmirity respectively. Further, the key indxmants

noted that in Kibra die msecucity is relative^ hi^ in lelatMm to its ne^bours, for

instancy KilimanL Howevm; smiie of die k^ indmmnts indicated diat the security in

die area was foir due to increased niunbo' of security ofGcos and comimmity

policing. For instance, in every vill^^ dim is a police post or an administration

police camp. In addition, this cemeurs widi Kyamana (2010) who notes that armed
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LuTliiSli

RTt 111 Vi n ki

Agift<wdmg to die study results* 4522% of the re^xMidents indicated that tfa^ had 

witnessed K^beiy, 34.4% indicated fudE. pocketmg, 13.5% indicated that they bad

Pidc 
pocketing

50.0 
45.0 
40.0 
^5.0

S 30 -0 
g 25.0 
£ 20.0 

15.0 
10.0
5.0 
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household hsid witnessed ai^ crime in the last one year. The results were as shown in 

figure 4.7



of crime in tbc past (MIC year. *1110 results weie as ^own in figure 4.8

F^re 4.8: VicCim of aiqr form of crime in the past one year

Victlin of Crime

the vkthns were to indicate idme the incidails had h^jpeaied. Some of die

areas di^ indiegfawi inchide; home in Makina, in business site, along Karanja Road, in

Laini Saba Mosque, Lindi and Makina Stage. Fuithar, the k^ informants noted that

women ««»<< bomness pec^le as die mqor victims of different types of crime in Kilna.

Women are because are befieved to be weak hmce cannot protect

economically well off and

dierefne are oime taig^ for crimmafa. Other noted-victims are people of old age

and diildren. A stmty tty Ndungu (2010) of die ovmll victims to have been targets

were more male dmi fonudes (SS% ccmqiared to 45% reflectively).
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robbery, murder, mugging, cagacking, hons^neakiig, jdiysical and sexual assault and 

odiCT formg of SOTOus crime are ccunmon types of mme activities in Kenya.

4.43 Victim of any form ofcrime in the past one year

This gtwdyKMMigfrt to ^termine vdi^ier the refiondents bad fidlen victim to any type

From findii^s, 54.4% of the refiondents indicated that they bad expoienced

Cirime in die pw^ one year but 45.6% of the respmdails were on contnuy. In addition.

themselves. On die odio* hand, buriness pefile are

llilftlli
.....



Use of Weapon daring the Attack

44

H b H t M

4A4 Use of Weapon during the Attack

Further, the study sought to determine Ae attadcer had used a weqxm during

Ae The results woe as presented m figure 4.9

Figure A9c Use of Weapon during the Atteck

criminal actmties.

Tiime (2010) asserts Ae Kei^an pcdioe is a significant source of leased guns but 

finding fimn rt>i« stmi^ omild not confirm Ais, as Ae small proportionate of Ae 

ofiEratdos who used we^Mms could not disclose Ae source of their arms. Tiime further 

indicates Ae availability of Aearms aaabtes Ae popriraticMi of larg^ crimes, 

sa<A as ear-jachinga, robboy wiA violeiKe and murder.

The gtwrty findings Aow Aat 6X0% of Ae particqsuits indicated Aat a weapon had 

been used Airmg Ae atta<^ but 38.0% of Ae respcmdents indicated oA^wise.

Ae we^toos used, the respondraits noted; rifles, pistols, knifes, machetes 

and pangas. This was siqjported by Ae fcqr infimnants vAo noted Aat rifOes, pangas, 

homema^ and bkdr rrmricrt pistols as majcnr weq>ons used during execution of

■■--■J



4.4.5 Area experiencing crime, Type of Crime and Intensity of crime

In addition, the study sought to determine the area, intensity of the crime and type of

crime. The results were as shown in table 4.3

Table 4.3: Area experiencing crime, lype of Crime and Intensity of crime

PercentFrequencyIntensityType of CrimeLocation

17.72Very high 14Pick-pocketingDaranjani

10.138High

7.596Very high

6.33Moderate 5MuggingKisu mdogo

11.39High 9Pick-pocketing and MurderLaini Saba

22.78Very high 18Mugging and theftMakina

15.19Very high 12RobberyLindi

LowDC area

The data analysis in table 4,3 shows that 22.78% of the respondents indicated that

Makina experienced most of the crime activities, where mugging and theft were very

high, 17.72% indicated Daranjani area where pick pocketing was very high, 15.19%

indicated Lindi where robbery was very high, 11.39% indicated Laini Saba where

rated high, 8.86% indicated DC area where pick-pocketing was low, 7.59% indicated

Karanja area where pick-pocketing and robbery with violence were rated high and

6.63% indicated Kisu Mdogo where mugging was moderate. In addition, the key

informants noted Lindi, because of the many idlers in the area. Laini Saba was also

noted as another major area where crime rate was high due the low earning

individuals and other unemployed young people in the area. Poverty was also noted as
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Mashimoni
Karanja 
Road

Pick-pocketing____________
Robbery with violence, pick­
pocketing 

Pick-pocketing
Total

7 
79

8.86
100.00 I

pick-pocketing were high, 10.13% indicated Mashimoni where pick-pocketing was



Unduga area and Soweto area. In addition, alcoholism was indicated as a major

contributor to crime in Kibra.

4.5 Behavmua pevmved as Criminal Activitws by Youth

The seccHid objective of the study soii^t to idmtify the type of behaviours that are

perceived as criminal by youth in Kibia slums.

4.5.1 T^pe off behavioar perceived as crime

The leqMmdents were a^ed to indicate the type of brfiaviour perceive as crime

tn Kihra ghwng- The lesults were as diown in figure 4.10

F^ore 4.10: Type of behaviour perceived as mime

ManiqMditive 10.40%

4.70%Ant-social

18 30%

16.20 4GamUing
.00%

20.40%Idleness

30.00%0.00%

From the results, 30.00 % of the leqxm&nts indicated alcoholism, 20.40% mdlpatod

idleness, 1830% mdicated drug abuse, 1630% indicated gambling, 10.40% indicated

manipulative and 4.70% of the lespondmts indicated anti-social, hi addition, die

infimnants noted diat drug abuse and bad peer groups are major Actors responsible

fin* crime in Kihta. Povmty and unoi^laymeat are odim &ctms that have led to high

crime. In addition, low level of education has been noted as one of die major fiictors

ccMitributing to crime in Kilna. Odmr itetrns that were noted include; greed, passion
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a msym* contrilMitxv. Other areas dmt were noted include; Mashimoni, Gatwikira,

I*
B Drug Abuse
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behaviours affect public order and a sense of safety.

characteristics followed by physical characteristics.
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4.5.2 Type of occurrence that crime would occur

Further, the respondents were asked to indicate what type of occurrence or event in 

Kibra would be an indication that crime would occur. Some of the things that the

community policing, public education

creating employment opportunities have also contributed greatly in containing crime.

4.6 Characteristics of the Slums that Reinforce Criminal Behaviour

The third objective of the study was to determine whether the characteristics of the 

slums reinforce criminal behaviours. First, the study looked at the environmental

respondents outlined include; unemployment and lack of empowerment programmes 

in the area, high rate of alcoholism, political events held around the area, blackout 

around the area, demolishing of business centres, excess use of drugs, lack of support 

from the community and from the government itself and demonstrations. However, 

the key informants indicated that increased police patrols, seminars and crusades, 

on effects of engaging in criminal activities and

for crime and immorality. This concurs with a study by Warimu (2013) who indicated 

some of the types of behaviours perceived as crime, as; taking part in vandalism, 

stealing, getting involved in gangs, illicit activities, drug abuse, engaging in unsafe 

sex and engaging in individual or group fights among others. All these risky



4.6.1 Environmental Characteristics

The respondents were asked to indicate their level of agreement on statement related

to environmental characteristics of the slums influencing criminal behavior. The

results were as shown in table 4.4

Table 4.4: Environmental Characteristics

Total MeanD SDNASA

3.9910 1086 174639

020 106414 3.76108

108 4.0565246 1540

108 3.907016 76520

24 2 0 108 4.0005428

26.1 50.9 15 7 1

As stated, above all the statements used to test level of agreement were negative.

Meaning they indicated negative things, about environmental characteristics and they

were put in statement forms for respondents to indicate their levels of agreement. In
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Presence of many waste 
dump site in the slum 
areas act as hid places for 
criminals

Congestion as a result of 
inadequate space

Poor environmental 
design for instance public 
bridges are in lone areas

Cell Representative (Total 
cell score/probable cell 
score X 100)

Environmental
Characteristics_________
Poor sanitation of slum 
areas influences crime 
activities

Lack of natural access 
controls for instance 
entrances, exit, fencing 
and landscaping.



this case each cell (Strong^ Agree to Strongly Disagree) was assumed to compete

favorably. These means that each cell had a chance of scoring 540 (5 responses times

peicCTt* neutral widi 15 percent, dis^iee widi 7 percoit and strongfy disagree widi 1

percent. It is therefore, clear diat the overall agreoMit with negatives about

eavimimaital diaracteristics is at 77 Focoit and that of disagremnent is at 8 percent.

Figure 4bll: Cdl Performanee on Environmental Characteristics

Going by variables as indicated in i^iuie 4.12 below, die best perdxmio^ fectors is

diat of congestion widi a mean score of4.056. This was followed by diat of lack of

natural access widi a mean of4.000 ai^ poor sanitation widi a mean of 3.991 as die

top 3 fectors contributing to oime. Further, respond^its were of the pCToeptimi that

poor oivnonmmital des^ (widi a mean of 3.907), and that presrace of many

dumpsites (with a mean of3.760) was oemtributing to oime in Kitea slums.
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108 respondents) which is 100 percent. As indicated in figure 4.11 below the 

strongest cell is that of agree at 50.9 pocent, followed by strong]^ agree with 26.1

50.9

50

30

20

10

0
Strongly Agree Neutral Disagree Strongly 

Agree disagree



F^are 4-12: Variable Performance on Eaviroomeiitai Oancteristics

Ovmll, the findings of this study ccmcuis widi a stu<fy by Shikuku (2018) ^riiere

majority (84%) of the stucty paiti^mits pointed <Mit that housing typology, for

instance, conge^ed housing in Kibia shuns eacoiirage criminal activitiesArohbeiy.

Shiknlm further discovered that pom: miviromnental design in Kibra, for instance.

locarion of dunqisites and public bridges and lack of natural surveillance in

Kibra omdribnted gieady in execution of mminal activities.

4.6.2 PfayawalCharacfemstics

The slud^ sought to assess physical dKnacteristics of the shuns influencing criminAl

acrivities. The results were as fuesmited in table 4.5

50

4.000

3,907

5.991



Table 4.5: Physical Characteristics

MeanTotalSDN DSA A

13 5 240 48 4.102108

Local street lighting in the 12 0 4.02861 4 10831area

015 7 3.95424 62 108

553 19 031 108 3.972

036 54 13 5 108 4.120

0 062 2026 4.056108

108 3.935016 115031

5,3 0.951.6 13.228.9

As stated, above all the statements used to test level of agreement were negative.

Meaning they indicated negative things, about physical characteristics and they were

put in statement forms for respondents to indicate their levels of agreement. In this

case each cell (Strongly Agree to Strongly Disagree) was assumed to compete

favorably. These means that each cell had a chance of scoring 756 (7 responses times

108 respondents) which is 100 percent. As indicated in figure 4,13 below, the

strongest cell is that of agree at 51.6 percent, followed by strongly agree with 28.9

percent, neutral with 13.2 percent, disagree with 5.3 percent and strongly disagree
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Nature of roads and paths 
within the slum

Poor physical planning of the 
residential houses in the area

Unlit pavements and lanes in 

slum areas

Poor Housing designs and 
arrangement

Accessibility to the area by 
security authorities

Cell Representative (Total cell 
score/probable cell score x 
100)

Physical Characteristics

Physical quality of local 
housing in the area



with 0.9 pepoent. It is thCTefbre, clear that the ovoall agreement with n^atives about

physical <diaractmstics is at 80.5 Percent and diat of disagreement is at 6.2 percent.

60  51.6r

50  

40
^8^

30 

20

10

O
Neutral DisagreeAgree

Figure 4.13: Cell PerfbraiaBce ob nysical Chancteistics

Qning by variables as indicated in table 43, die best performing foctors is diat of pom*

physical planning with a mean seme of 4.120. This was followed by that of physical

quality rtf hmising with a nrean of 4.102, unlit pavmnmit and lanes widi a mean of

4.056, local street lighting with a mean of4.028, accessibility to the area with a mean

of 3.972, nature of roads and paths with a mean of 3.954 and poor housing design

widi a mean of3.935.

The overall sh^ findings concur with Shikoku (2018) ^to recently noted that

additimial strat^y of natural access control as a preventive measure of crime in

Kilna. Futdier, a stiKty 1^ ShUoiku (2018), 96% of the participants indicated that lack

of security lighting and dark comms in many parts of Kilwa stums contribute to

criminal activities.
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4.6.3 Statements on Aspects of Crime

Further, the study sought to determine the respondents* level of agreement in relation

to different aspects ofcrime. The results were as shown in table 4.6

Table 4.6: Statement on Aspects ofCHme

MeanSD TotalN DSA AAspects of Crime

4.324108065 4 039

arearea
4.09310816 2 06030

108 4.2590 052 1442

4.3431080 0845 55

108 3.9815 559 831than women

8 01827 55 108 3.935

108 3.648
18 19 018 53

108 4.19464 4 035 5

30.9 53.6 10.4 4.5 0.6
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Crime is a major problem in 
the area

The communities living in 
the area have put in place 
different ways of fighting 
crime

Poverty is the main cause ol 
crime in the area

Cell Representative (Total 
cell score/probable cell score 
?t 100)

rhe community members are 
concerned about the security 
of their neighbors 
Community participation can 
help reduce crime in the area

People in the 
concerned about crime

Men commit more crimes

rhe youths are the main 
perpetrators of crime



As stated, above all the statements used to test level of agceemoit were n^etive.

Meaning diey indicated negative tilings, about aspects of crime and they were put in

means that each cell had a chance of sctHing 864 (7 responses times 108 respondents)

which is 100 pmoit. As indicated in figure 4.1S below the strongest cell is that of

agree at 53.6 pcxceot, followed fay stm^^ agree with 30.9 pocoit, n^itral with 10.4

percCTl, disagree unth 4.5 percCTt and stomg^ disagree witti 0.6 percent. It is

dterefine, clear fiiat die overall agreement with n^adves about aqiects of crime is at

84.5 Perooit and diat of disagreement is at 5.1 pexcent.

53.660

50

40

30

10.420
4.510

O
DisagreeNeutralAgree

FSgiiie 4.14: CM Performance on Aspects of Crime

Going fay variables as indicated table 4.6, die best performing variable is that the

followed by aime is a major problem in die area with a mean of 4324 and that

povtxty m die main crime in the area widi a mean of 4359 as dm diree foctors

CQntributing to crime. Respcmdents findier indteated that community paiticqiation can

fael^ reduce crime in the area with a mean of 4.194, followed fay people in the area are
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fonns fin* respondents to indicate their levels of agreement. In this case each 
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concerned about crime with a mean of 4.093, men commit more crimes than women

with a mean of 3.981, the communities living in the area have put in place different

ways to fight crime with a mean of 3.935 and that the community members are

concerned about the security of their neighbours with a mean of 3.648.

In addition, the key informants noted that crime rate had dropped due to increased

patrols in the area. The community policing programme and the nyumba kumi

surroundings. In addition, the key informants suggested various ways to reduce the

level ofcrime in Kibra, which are: creation of employment, upgrading of the slum and

creating public awareness

adding more police personnel, vehicle or patrols cars would assist in containing crime.

In relation to the role the government, non-govemment organizations and the

community in reducing youth crime, the key informants noted empowering the

youths, through introduction of vocational training. Also, the governments need to

form partnership with the youths and through this, they might come up with ideas on

creating more job opportunities like self-employment and through this, the youths will

be more engaged hence shun away from crimes. Offer sensitization about drug abuse

to youths and engaging the youths in community works.

These study findings concurs with Kristjanson, Mango, Krishna, Radeny and Johnson,

(2010) who argues that the main cause of crimes in urban slums in Kenya is youth

unemployment which leads to idleness in most youths who later ventures into crimes

so as to fend for their day-to-day needs. Kristjanson et al., (2010) further notes that

most criminal activities are carried out by the young men aged between 15-30 who
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on effect of engaging in criminal activities. In addition,

initiative has made the public to be more aware of the happening in their



form criminal gangs especially in slums. The authors further opine that the most

significant determinant ofcrime is committed by teenagers and young adults.

4.7 Crime on the Basis of Gender, Education Level and Employment Status

The fourth objective of the study sought to determine whether there are any

significant differences of crime on basis of gender, education level, and employment

status.

4.7.1 Crime on the Basis of Gender

The study sought to determine the relationship between type of crime committed and

the gender of the offender. The results were as shown in table 4.7

Table 4.7: Crime Based on Gender

WomenMenof

60 0 33.366.712

11.1 27.861.1 2 511

In relation to crime based on gender, the study found that 83.3% of robbery crime was

committed by men. Further, the study found that men committed 61.1% of theft
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found that men committed 88.9% of carjacking crime.

crimes remains far less than that of men. In addition, Adhikari, Agrawal and Malm

consumer/domestic roles.
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Arson related crimes (83.3%) were committed by men. In addition, the study realized 

that both men and women committed 44.4% of kidnapping crimes. Finally, the study

This concurs with Nagel and Hagan (2013) who indicated that the relation between 

gender and criminality is strong, and is likely to remain so. Women have traditionally 

been much less likely than men to commit violent crimes, and that pattern persists 

today. Rates of female involvement in some forms of property crime-notably petty 

theft and fraud-appear to be increasing. However, while the relative increase in 

women's property crime involvement is significant, female participation even in these

(2015) notes that females have lower arrest rates than males for virtually all crime 

categories except prostitution. Adhikari et al., (2015) notes that thefts and frauds 

committed by women typically involve shoplifting (larceny-theft), "bad checks" 

(forgery or fraud), and welfare and credit fraud all compatible with traditional female

crimes, 83.3% of the crimes were committed by men. Further, the study found that 

men committed 66.7% of pick pocketing crimes. Also, the study found that 61.1% of 

sexual crimes were committed by men. The study findings shows that majority of

crime. In addition, the study found that 94.0% of burglary crime was committed by 

men. In addition, both men and women were found to have committed 72.2% of 

assault cases. From the findings, men committed 55.6% of drug trafficking crimes. 

Also, the study found that men committed 77.8% of mugging crimes. Further, men 

committed 55.6% of murder crimes in Kibra. In relation to robbery with violence



4.7.2 Crime on the Basis of Education level

The study sought to determine the type of crime committed in relation to the

education level of the offender. The results were as shown in table 4.8 below

Table 4.8: Crime Based on Education Level

of

5.622.2 1438.9733.36

11.16 33.3 233.3622.24

In terms ofcrime based on education level, robbery crime was highly committed by

secondary school leavers as shown by 55.6%, 27.8% had reached in primary school

and 16.7% had reached college level. In relation to theft crime, the people who had

attained primary certificate committed 55.6% of theft crimes, 22.2% were committed

by college certificate holders, 16.7% were committed by secondary certificate holders

and 5.6% were committed by university graduates. Further, it was established that

44.4% of burglary crimes were committed by the primary school certificate holders.

38.9% were committed by secondary certificate holders, 11.1% were committed by

university graduates and 5.6% were committed by college. Also, the study established

that 50.0% of assault crimes were committed by people who had reached secondary
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addition, the study established that majority of murder

with violence crimes, majority (66.7%)

22.2% crimes committed by university graduates. Finally, the study revealed that

people who had attained college certificate followed by those who had reached high

school level committed 38.9% of carjacking crimes.

In addition, the key informants indicated that unemployment was a key contributor to

crime and employment of the youths would limit idleness hence minimalize crime.

Criminals engage in such activities to earn a living for instance, theft and robbery.

Other factors that have attributing to insecurity are poor living standards and high

level of illiteracy among the young generation. This concurs with a study by Warimu

(2013) who noted that the lack of employment opportunities, even for school and

university graduates, has placed many young people at risk, and contributes to rising

levels of youth delinquency.
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were committed by

crimes (50.0%) were

high school level followed by 22.2% who had reached primary school level. The 

study also realized that the people who had reached high school level committed 

38.9% of pick pocketing crimes in Kibra. Further, sexual abuse was committed by 

people who had reached college level and high school level at 33.3% in each case. 

Further, it was revealed that majority (44.4%) of the arson crimes were committed by 

high school leavers. About kidnapping crimes, 38.9% were committed by the college 

certificate holders, followed by 27.8% crimes committed by high school leavers and

committed by people who had reached high school level followed by those who had 

reached primary level and college level at 22.2% in each case. In regard to robbery 

were committed by people who had reached

school. In relation to mugging crimes, 44.4% of the crimes

secondary school certificate holders, 33.3% were committed by primary school

certificate holders and 33.3% were committed by college certificate holders. In



4.7.3 Crime on the Basis of Employment Status

The study sought to determine type of crime committed in relation to employment

status. The results were as shown in table 4.9.

Table 4.9: Crime Based on Employment Status

UnemployedSelf employedEmployedof

PercentPercentPercent

72.216.7 13311.12

77.81411.1211.12

In relation to crime on basis of employment status^ unemployed people committed

77.8% robbery crimes, 16.7% by the self-employed and 5.6% were committed by the

employed. About theft crimes, 72.2% were committed by the unemployed, 22.2% by

the self-employed and 5.6% by the employed. It was also noted that the unemployed

committed 100% of the burglary crimes. Further, it was established that 66.7% of

assault crimes were committed by the unemployed, 27.8% were committed by self-

employed and 5.6% were committed by the employed. In relation to mugging crimes.

the unemployed committed 72.2% of the crimes, 22.2% were committed by the

employed and 5.6% were committed by the self-employed. In addition, the study
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established that 72.2% of drug trafficking was committed by the unemployed^ 22.6%

crimes, the unemployed committed 83.3%, 11.1% were committed by the employed

and 5.6% by the self-employed. In relation to robbery with violence, the unemployed

committed 55.6%, the self-employed committed 38.9% and the employed committed

5.6%. The study also realized that 72.2% pick pocketing crimes were committed by

the unemployed, 16.7% were committed by self-employed and 11,1% were

committed by the employed. Further, it was revealed that 77.8% of the sexual abuse

crimes were conducted by the unemployed, 11.1% of the crimes were conducted by

arson

committed 22.2% of the crimes and the employed committed ll.l%of the crimes.

report by World Bank (2016) indicated that the urban poor live with many

deprivations including: limited access to employment opportunities and income,

inadequate and insecure housing and services, violent and unhealthy environments.

little or no social protection mechanisms, and limited access to adequate health and

education opportunities. In addition, these findings concurs with a study by Ndikaru

(2012) who found that the topping list of crime causes, was the issue of high levels of

unemployment among the youth. Similary, Kyamana (2010) argues that the issue of

high level of unemployment among the youths, as topping list cause of crime. This is

attributed to the fact that majority of the youths who finishes or drops out of school
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self-employed and 11.1% of the crimes were conducted by employed. In relation to 

crimes, the unemployed committed 66.7% of the crimes, self-employed

were committed by the self-employed and 5.6% by the employed. Concerning murder

Concerning carjacking crimes, 83.3% were committed by the unemployed, 11.1% 

were committed by employed and 5.6% were committed by self-employed. Finally,

the study revealed that unemployed committed 66.7% of kidnapping crimes, 22.2% 

were committed by the self-employed and the unemployed committed 11.1%. A



end up with no gainful employement hence joins criminal activities to make a living.

Further, a study by Onyango and Tostensen (2015) noted that unemployment rate in

Kibra stands at 50 percent which is higher than the national unemployment rate

estimated at 40 percent. This situation makes youth in Kibra vulnerable to criminal

activities, which the present study identified

pickpocketing and mugging to robbery and rape.

4.8 Summary

thematically analysis of data collected from the views of

various respondents and stakeholders in the security sector. All this has been in

relation to factors influencing crime in Kibra slum, Nairobi. Main factors covered

- nature and incidence of crimes, types of behaviours perceived as criminalwere:

activities by youth, characteristics of slums that reinforce criminal behaviours and

relationship between crime based on gender, education level and employment status.

analyses have shown the need to have deeper commitment to deal with the challenges

facing the security sector. Security sector has to have contingency measures put in

place.
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The analysis has been able to evaluate how different stakeholders in the security 

sector have contributed to dwindled cases of organized crime in Kibra Slum. The

as negative activities, ranging from

This chapter presented a



CHAPTER FIVE: SUMMARY, CONCLUSION AND RECOMMENDATIONS

5.1 Introduction

The chapter of the study presents summary of the study, discussion of the study

findings, conclusion and finally, the researcher makes recommendations based on the

study findings while also making recommendations for areas of further study.

5.2 Summary of the Findings

The study assessed factors influencing crime in Kibra slum. The study was guided by

four specific objectives, which included; identifying the nature and incidence of

crimes in Kibra slum, to identify the type of behaviours that are perceived as criminal

by youths in Kibra slums, to determine the characteristics of the slums that reinforce

criminal behaviour and to establish whether there are any significance differences of

crime on basis of gender, education level and employment status.

5.2.1 Nature and Incidence of Crimes in Kibra Slum

The study revealed that robbery was the common type of crime followed by pick

pocketing in Kibra Slum, Nairobi. The study results also showed that majority of the

respondents had witnessed robbery and pick pocketing in the last one year.

Concerning intensity ofcrimes, robbery was noted to be very high within the slum. In

addition, pick pocketing was argued to be high in the slum. Generally, insecurity in

Kibra slum was argued to be relatively high in relation to suburb neighbourhoods, for

instance, Kilimani. However, security improvement has been noted due to the

increased number of security officers and community policing initiative. Further, the

study established that major areas where crime incidents took place included; Makina

(especially around the stage area), Karanja Road, Laini Saba Mosque and Lindi. In

addition, the study established that weapons were used during the attacks which

included; riffles, knives, pangas, homemade or black market pistols.
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5.2.2 Behaviours perceived as Criminal Activities by Youth

Alcoholism, idleness, drug abuse, gambling, manipulative behaviour and being anti­

social were some of the behaviours perceived as crime in Kibra Slums. In addition.

the study revealed that poverty and unemployment as major factors that lead to high

crime in the area. Other major factors established were; greed, passion for crime and

immorality. In addition, the study established that ill motives from some of the

residents, unemployment and lack of empowerment programmes in the area, high rate

of alcoholism, political events held around the area, blackout around the area.

demolishing of business centres, excess use of drugs, lack of support from the

some of

5.2.3 Characteristics of the Slums that Reinforce Criminal Behaviour

The study sought to determine the characteristics of the slums that reinforce criminal

activity. The study established that the overall agreement about environmental

characteristics was high. The study revealed that congestion because of inadequate

followed by lack of natural access controls for instance entrances, exit, fencing and

landscaping and poor sanitation of slum areas as the top three factors contributing to

crime. In addition, the study revealed that poor environment design for instance public

physical quality of local housing in the area, unlit pavements and lanes in the slum
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bridges in lone areas and presence of many waste dump site in the slum areas acts as 

hid places for criminals, which also contribute to crime activities in Kibra slum. In

regard to, physical characteristics, the study established the overall agreement was 

high. The study revealed that poor physical planning of the residential houses in the

occurrences or events that would lead to crime.

area as a major factor contributing to crime in Kibra slum. This was followed by

community and from the government itself and demonstrations as

space was the strongest factor reinforcing criminal behaviour in Kibra slums.



lack of accessibility to the area by security forces, nature of roads and paths within the

slum and poor housing designs and arrangement.

Further, the study sought to determine the respondents’ level of agreement in relation

to different aspects of crime. The study established that the youths are the main

the area. In addition, community participation was established as a practice that can

fight crime and that community members are concerned about the security of their

neighbours. In addition, the study established that increased patrols, community

Kibra were; creation of employment, adding more police personnel, vehicle or patrols

sensitization about drug abuse to youths and engaging the youths in community works

would also greatly reduce crime in Kibra Slum.

5.2.4 Crime based on Gender, Education Level and Employment Status

Most of robbery activities in Kibra slum are committed by Men. In addition, the study

established that most of the theft crime, burglary crime, assault cases, drug trafficking,

mugging, murder crime and pick pocketing were committed by men in the Slum.

However, the study established that women handled most of kidnapping cases. In
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policing and initiating of nyumba kumi initiative had contributed in reduction of 

criminal activities. Some of other ways revealed that could reduce level of crime in

perpetrators ofcrime were the strongest aspect. This was followed by that of crime as

areas and local street lighting. Other factors contributing to criminal activities include

a major problem in the area. Poverty was also indicated as the main cause of crime in

the study established that the respondents were neutral on putting different ways to

are concerned about crime and that men commit more crimes than women. However,

help reduce crime in the area. The study also established that people in Kibra slum

cars. Empowering the youths through introduction of vocational training and offer of



addition, the study established that most of Kibra resident were semi-illiterate. People

who had reached high school and primary school level committed most of the crimes

such as robbery, theft, burglary, assault, mugging, murder and pick pocketing.

Unemployment was the key contributor to crime. Further, the study established that

crimes such as robbery, burglary, assault, mugging, drug trafficking, robbery with

violence, pick pocketing, carjacking and kidnapping were committed by the

unemployed residents of Kibra.

5.3 Conclusion

In the light of the discussions above, the study concludes that pick pocketing and

robbery are the most common form of crimes in the slum while unemployment and

idleness are the major causes of crime in Kibra slum. This means that they lacked

steady income and were easily lured into crime activities. This category of the

population comprised the majority of the slum inhabitants. Increase of weapons in the

hands of the criminal is another factor that has led to the increase in criminal activities

in Kibra Slum especially the increase in the possession of guns and crude weapons

such as machetes and pangas.

A large proportion of young adults in the working-age population exacerbates

unemployment, idleness, drug abuse, alcoholism which increase the likelihood of bad

decision making such as involving oneself in crime. Employment marks an important

transition period for young people and it is characterized by independence, increased

development. The study concludes that unemployment is the most significant factor

contributing to youth crime in slum areas.

66

responsibility and active participation in national building as well as social



lighting lead to high rate of crime activities.

The study concludes that youth crimes have also intensified in nature. This has been

influenced by the high rate of unemployment and illiteracy. The study also concludes

illiterate is high.

5.4 Recommendations

These recommendations were suggested based on the study findings. Therefore, the

following recommendations were considered valid and ideal: -

67

The study established that increased patrols of security officers and community 

policing initiative declines the number of crime activities. In addition, the study 

recommends that adding more police personnel, vehicle or patrols cars would assist in

The study concludes that there are attempts to dissuade the youth from engaging in 

criminal activities. These have included through initiatives such as adoption of 

community policing initiatives, nyumba kumi initiatives, creation of employment and 

adding more police personnel. In addition, the study concludes that poor street

that most crime is perpetrated by male youths. The likelihood that the criminals are

containing crime. The study also found that in some instances, guns were used in 

attacking during criminal activities. The study suggests that the governments should 

come up with a strategy on reclaiming these weapons from criminals. The judiciary 

should also come up with tough policies on punishing those caught having illegal 

guns. In addition, the study recommends use of crime mapping, that is. strategies that 

can help reduce the crime rate. This includes more civic education promoting a 

partnership between the police and the public. The study also recommends the 

implementation of poverty eradication projects that improve living standards and give 

support to the poor and needy.



In order, to control carjacking crime, the residents of Kibra slum should be informed

about installation of engine immobilizer; devices that prevent a vehicle from starting

unless they receive the correct signal from the driver. Further, in order to deal with

presence of drug abuse in the slum, this study recommends that the leadership of this

area should adopt a problem oriented policing program that aims to eliminate overt

drug markets and the problems associated with them through a deterrence based.

pulling levers framework. In addition, disorder policing should be adopted to reduce

crime and delinquency by focusing efforts on disorderly neighborhood conditions and

minor crime offenses (to reduce crime such as property crime, violent, drug and

alcohol offenses). The study recommends installation of Closed Circuit Television

Policy recommendations call for closer working relationship between the government

but also cost effective and fits in the informal settlement.

Also, the study recommends that the government should adopt slum upgrading
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agencies and the slum communities. Encourage community participation and 

involvement in the security management especially at policy formulation, planning.

implementation and monitoring among other issues. The study also recommends that 

there should be environmental planning, as this would be a strategy to prevent crime

slums.
I

mugging which happen along the roads during the days and nights.

surveillance around the area as this can also discourage criminal activities such as

programme by constructing high rise blocks of flats to replace slums. Community 

based approach is necessary but merely moving people without taking their social and 

economic concerns into consideration is not the way to deal with the issue of urban



The study recommends that the government, non-government organizations and the

community can reduce youth crime, through introduction of vocational training.

which can help the youths in self-employment hence limiting unemployment and

idleness. Also, the governments need to form partnership with the youths and through

this, they might come up with ideas on creating more job opportunities like self­

sensitization about drug abuse to youths and engaging the youths in community

works.

educated.
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Further, the study recommends increased community participation in security, 

disarmament and improved police - public relationship. Community policing program

even the little

promote community-policing forums and establish pilot community-policing projects 

and outreach programs. Police and local administrators should proactively strive to 

enlist and nurture a spirit of collaboration and strategic partnership with members of 

the public, under the aegis of community policing by identifying and working to 

overcome vestiges of long-standing mutual mistrust and suspicion.

employment and through this, the youths will be more engaged hence shun away from 

crimes. In addition, the study recommends that the government should offer

study recommends that the government should provide more employment 

opportunities by promoting small-scale industries, which can absorb

The study also found that majority of the respondents involved in criminal activities 

were young people who had not gained education beyond high school level. The study 

recommends that the Government should support the youths in attaining more 

education and this would lead to reduction of idleness and joblessness. In addition, the



5.5 Areas of further Study

There is a need to carry out a study to establish the law enforcement readiness and

strategies to combat the rising cases of criminal activities in the slums. The findings

from such a study will add knowledge on the government readiness in combating

these behaviours. In addition, a similar study should be carried out in other slums in

Kenya.
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Appendix 1: Questionnaire

SE)CnONA: DEMOCS^APHKDEIAILSOFADlMSINHOUjaiiaLD

1. Sex

Male [ ] Female [ ]

2. Could you please tick the age group you belong to?

[ ] 20 to 24 [ ]16 to 19 25 to 29 [ ]

[ ][ ] 35 to 3930 to 34

3. Kindly indicate your marital status

[ ]

5. How many children under 18 live in this household? 

1. How many male6. Sex of children 2. How many female

7. What were their ages during their last birthday?

75

RA: Please provide responses to the following questions by either ticking or filling in 
the required information.

[ ]
[ ]
[ ]

Single, that is, never married [ ] Married and living with (husband/wife) [ ]

Married and separated from (husband/wife) [ ] Divorced or widowed 

4. Highest level of education achieved?
Primary school incomplete [ ] Primary school
Secondary school incomplete [ ] Secondary school
Tertiary college [ ] University
SBCnONB: DEMOGRAPHIC DETAILS OF CHIUSRIN IN HOUSHCtD



8. Indicate their relationship to respondent

9. How long have you lived in this area?

2. 12 months but less than 2 years1. Less than 12 months

4. 3 years but less than 5 years3.2 years but less than 3 years

6. 10 years but less than 20 years5. 5 years but less than 10 years

7.20 years or longer

SaElCIK^C: NATUREA?©IPOMJO:OT<3?IMESINKIHt^SUJM

10. What types of crime(s) are common in this area?

11 What crimes have you or a member of your household witnessed in this area in

the last one year?

12. For each incident ofcrime you have mentioned in 11 above select an option which

best describes their intensity.
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Choose any of the following to indicate intensity

5= Very low3= Moderate 4= Low1= Very high 2 — High

hitensityGrime

13. Of the incidents you have mentioned in 11 above, which are the main crimes in

this area?

Rank them in the order.

14. Have you personally been a victim of any form of crime in the past one year?

l.Yes [ ] 2. No[ ]

15. If your answer to 14 above is yes, what kind of incident was it?
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16. Where did the incident(s) happen?

17. If you were a victim of theft with violence, was a weapon used by the attacker?

]l.Yes [ 2. No[ 1

18. If your answer to 17 is yes, name the weapon(s) used.

19. Which places in your area experience the most criminal activities?

Indicate the area, type of crime and intensity

5= very low3= Moderate 4= Low 6= No1- Very high 2 = High

occurrence

Location
Type of crime Intensity
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VEDAS CRIMINAL BVYOUTH

1. 

2. 

3, 

4. 

5. 

IKS OF IHE SUJMS THAT RECSFCBRCE OOMINALSEXHK^ E;
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ore O'

CHARAC 
behaviour

21. What type of occurrence or event in this area would be an indication that crime 
would occur?

SEXTHOND: BEHAVIOURS THAT AREI
20. What type of behaviour do you perceive as crime in this area?

22. Environmental characteristics
This section identifies environmental characteristics of the slums influencing criminal 
behavior. Please respond to the questions accordingly by ticking in the box which best 
describes the extent at which environmental characteristics influences crime behavior 
in the slums.



3= Neutral (N) 4 = Disagree (D) 5=1= Strongly Agree (SA) 2 = Agree (A)

Strongly Disagree (SD)

N
SDSA A D

3= Neutral (N) 4 « Disagree (D) 5=

Strongly Disagree (SD)

D
SA A N SD

80

Statement

Poor sanitation of slum areas influence crime 

activities
Presence of many waste dump site in the slum 
areas act as hid places for criminals
Congestion as a result of inadequate space

Poor environmental design for instance public 

bridges are in lone areas
Lack of natural access controls for instance 
entrances, exit, fencing and landscaping.

Statement
Physical quality of local housing in the area. 

Local street lighting in the area.
Nature of roads and paths within the slum. 
Accessibility to the area by security authorities. 
Poor physical planning of the residential houses 

in the area
Unlit pavements and lanes in slum areas. 

Poor Housing designs and arrangement

23. Physical characteristics
This section identifies physical characteristics of the slums influencing criminal. 
Please respond to the questions accordingly. Please tick (-7) in the box which best 
describes the extent at which physical characteristics influences crime behavior in the 
slums.
1= Strongly Agree (SA) 2 — Agree (A)



Statement
SDSA DA

Thank you for your participation
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24. The following statements relate to different aspects of crime. Indicate the degree 
of your agreement or disagreement with the statements in the table below. (Strongly 
disagree (SD) = 1, Disagree (D) = 2, Neutral (N) = 3, Agree (A) = 4, Strongly agree 
(SA) = 5)

Please tick(A/) appropriately 
N

Crime is a major problem in the area

People in the area are concerned about crime
Poverty is the main cause of crime in the area______
The youths are the main perpetrators of crime______
Men commit more crimes than women  
The communities living in the area have put in place 
different ways of fighting crime
The community members are concerned about the 
security of their neighbors________________________
Community participation can help reduce crime in 
the area________________________________________
Crime prevention programs can help reduce crime in 
the area 



Appendix 2: Interview Schedule for key informants

1. Briefly inform me about the security situation of Kibra Constituency

2. Where are crimes committed in Kibra?

Why?

3. Who commits most of the crimes?

Why?

4. Can you attribute the issue of employment as a factor in criminal undertaking?

Please explain.

5. What other factors could you say are responsible for crime in Kibra?

6. Who constitute the majority of crime victims?
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Why?

7. During the occurrence of the crime are weapons used?

8. Which types of weapons are used and where are they sourced?

9. In general would you say the crime rate has risen/fallen during your stay in Kibra?

10. In your view what is being done to contain crime in Kibra?

11 What would you suggest would be done to reduce the level of crime in Kibra?
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^EDUGAIKX^IEVELAND EMPLOVMENT STATOS

Women
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12. What role has the government, non-govemment organizations and the community 
has to play in reducing youth crime?

Please tick (V) appropriately 
Men

Robbery
Theft
Burglary
Carjacking
Assault
Drug trafficking
Mugging
Murder
Robbery with violence
Pick pocketing
Sexual abuse
Arson
Kidnapping

CRIME ON THE BASIS OF 
(Desk Analysis)

13. In the table below, indicate the type of crime committed by men, women, 
educated, not educated, employment and unemployed 
Type of crime



Type of crime
UniversitySecondary College

with

Type of crime
Self employed Unemployed

with

Thank you for your participation
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14. In the table below, indicate the type of crime committed based on the level of 
education

15. In the table below, indicate the type of crime committed based on employment 
status

Please tick(>/) appropriately 
Employed

Robbery
Theft
Burglary
Carjacking
Assault
Mugging
Drug trafficking
Murder_______
Robbery 
violence_______
Pick pocketing
Sexual abuse
Kidnapping

Please tick (V) appropriately 
Primary

Robbery 
Theft 
Burglary 
Carjacking 
Assault 
Mugging 
Murder 
Robbery 
violence 
Pick pocketing 
Sexual abuse
Arson 
Kidnapping
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