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ABSTRACT:

Attaintment of better community health status is
a central aim of governments and many international
org e n i s e t i on s , The World Health Organisation has a
declara ti on tha t i.e rg e ts "heal th for all by the y e e r
2000". However the provision of heal th services to
specific target groups is a problem to many countries.
This study provides an in-depth analysis of the level
of distribution, accessibility and utilisation of
public heal th services in Nairobi. The aim is to
examine the extent to which Nairobi residents are
served by these public health facilities. The study
has a bias on the public health sub-sector, because
public service provision, is based on social welfare
rather than a market orientation. Its planning
therefore requires more deliberate efforts in order
to harmonise the basic objecti ves of equi ty,
eff i c i ency and g e ogr eph i cal access i b i 1 i ty whi ch may
not be an overriding factor in market oriented service
provision.

The study uses data obtained through a stratified
random survey. The s t udy area wa s ca t.e go r i sed into
administrative units from which the various
hierarchies of health facilities [.rere sampled and
questionnaires to heeI t h officials and the patients
administered. The study analyses information as
pertains to patients' socio-economic characteristics,

modes of travel to health visits -trips, distances, and
the structural effect of distance (distance decay).
Ana l ys i s on accessibility shows distnce is a major
factor i;p. influencing patients c boi c e of health
fac i 1 i tYS._.~· seek the medica 1 care. It shows t ha t
me.jo r it y of t.Ee patients seek medical care at the
ne a I'est he e L t h 'fa c i 1 i t: :,r but t his n'l.I' i e s Iv i t h the kin d
of t r ea t men t: being sought. The distance de c ey gradient
seems to obey the hierarchical order of health
fa c i 1 i t. i e san d the ti ndin g's 0 f t his ana1}"s i s can be
eppI i e d in the spatial p l e nni rig of these faclities
and other s i mi I i e r social services. Other forms of
access i b i 1 i i i: wer e e Lso found to in f 1 ue nc e the
patient's decision to seek the he e l t.h services, and
the choice of the facility to visit. The study also
nne l ys i s the 1 oca t i one L approach used in the
distribution of health facilities in the stlldy area.
It was found ou 1: t.he t the c it r r e n t pLann i ng approach is
urie bLe to address e ffec t i vel y to the pLe rin i ng p r o bLems
of e c c e s s i b i l i r v, e qui t.y and efficiency in relation to
the d i s t: rib uti c) 11 and I c) ,";a t ion 0 f h f'::11 t h f."1.C i lit i e s

.--\na 1y s i son he {I t i 1 i s n t ion s h0 tv S t hat the
tnc i l i r i e s ·lr-o> o vo r=u r i l i ee d , This is c hn rvc t.e r is e d b.\'
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a high population; patient; facility ratios, high bed
occupancy rate and high medical personals patient
ratios. This analysis shows that Nairobi is still
inadequately served with health facilities.
The study makes the following proposals. Due to rapid
growth of the city there is urgent need to address to
the spatial distribution of the health facilities.
This is to ensure a fair spatial coverage whereby
there is need to decentralise the health planning and
delivery system in the city. Urgent attention should
be paid to the acute shortage of medical personals in
the s t.udy area. The rol e of publ ic sec tor in the
delivery of healt care need to be critically analysed
as regard to the availability of this critical human
requiremen t. Thi s is crucial in respec t to the
curren t: move of privisation of the economy and the
increasing medical costs in the private sector which
may have adverse effect to the majority of the
population.,
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