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dctermme th fa t ~ pc.:r CJ\ed b. an e C\;U(J\C:s a hmdenn • ~~ 

·cr progrc of ''omc:n in ommc cia) n hal u ht to determine he c c:cuta ~.: · 

a nude: to ard cmale mana ers . 

c: pulation of int re - " all mmerciaJ 

hundr d million en)a hilling . The an onnati n ught was c llc.:ctcd using a 

qu~.: · ionnairc "hach v-as c mpleted by 1\<\entr one ~.:hief ank e ecuti\ cs con 1 ting of 1. 

'' men anJ fifteen m n • 

The linding of th tud, su •e ted t " men are hindered from pr gre an~ t 

. ·m r managemen positions b fa tors v.hi h can tx numerated edu atillOJI women' 

f mil. obli~ati ns. gender ds rimination agam t .. , men. I ck of sup rt and encouragt.·mcnt 

• in m nagerial postllons. Jack of e ·po ure in mana em nt, poor manag~.:ri I training. 

~·tati n of"omen. personal pam n nd un learcareerdc i~ 

here ch iindin~ al sitive at nude ''ard· female man ' r . 

th u.!h it ''a - found that Y.Omen rc pondent h d a m re postti\'e attitude than male 

n: p ndt:nt . 

In und ion. an im runt implicanon fthc ud~ 1 that \ 'Omen ·hould m re 

rti\ ly c:,aJll.l.t d to utiliz their re. ce '-'ht h 1· , .. ·t d \hen the. an: n lin\. rp<~rated 

\II 
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I 1.1 ti n 

~ men tie half of ~ d' pul tion, but onl a smaJI per en e 

h1 i f un in ft nn I emplo. m nt Th m J rit are ti und in inform I and unpatd 

6). Those in fonnal emplo)ment ar~ concentrated in female 

su ·has n in tea hing, retarial. m keting and le (Zdeza, 19 ). 

'er: mall pro ni n i · un in profe sional. techni al and mana erial jo -. Adler ( 19 

n te that th JXr nt _e of \I\ omen in orpora e mana • mentis H~r)" maJI. 

R • rts b_ the dcpartm nt of labour (I 91) how that at least 43 per c~nt f the 

pr m~ in· n.ana: ment ln i rra Le "~nl!. a ud. b. J Po\ - lL (I 

_,e . n m a_erial and e c: uthe 1tion. only 0 2 p<:r cnt 

Su\;h ccuran es pn!\'ail tn orientJI and cldt:ntal culture , communi~ t. 1 li t 

an ~,; pllall ' tern · . e~.:on Ml all) de\ eloped and unde el ~d countnes dler. 19' ). 



I he p<llldt ol ''Hillen inmanugcmcn\ i . ncith 1 cnitwt I ntalnor rami< Ill . I hctc i 

no ) •matic C\ itl·nce <' pr \C that \\om ·n m 1 he lu k) I ' \\ho 

hav • v nlurcd i 11u mana •~.:ttlCnl hnvc c:cc-plit tltllly 'llOd mnnagcr ial trait~ 

·1oskal 11 J-l}.notcs thatlcnml·manag r urc 011d atli..,tcnin•<md open atrclttting 

f ~nlith ( 1994). th )'arc coup r<ltiv \ ith p • •rs. hdjluJ, 11d llllll\11 inc nt \\urk. 'IIK·y :11 · 

good at rc<;<llvin • and as ir l'nhalgh' quotes. "i I yuur job is to rcnch tons nc;us <tlllClllg bith:r 

encmic- . then \HtlllCn me your tnolc;" 

Women m;nwgcr~ in~pi1c pcnplc thtough thdt llllll '; ll vision. 'I hci1 ctnplo cc:-. 

umlcrst;Jnd <.:or pomtc pt actin·~ mult nl il'il'S hcll~:t I h;u1 tho:l' l'lltployt·tl h. nutlc bosses I hey 

n I ·o mak\..' a di rli..·tl'IIU.' in till' way husitll'~' ts nm ( Smi I h 1')9•1, l'\ • York I imc~. 19115) I It ') 

nrc inti111a1c ami :il'nsitiw lu cmpl1l}CC feelings (t\luniqur 1. I hcy Hrc 111orc colkg.ial in 

lll<HWgcrm:nt nnd bn:ak do "' hil·t.uchic~ In sh;lll' po \CI' 1111li l' men\ Ito we hict:uchical a11d 

inlerestl'd in powct l(w powct 's ~akc Wnntcn nwmtg~:rs h11ild lcatm ·or k uml clllwncc po\ l'l 

mthct than dimi11i~h it (Bak~·r 'l. 

Pfnll 1. rcs •arching <tnwn~ 6U1111:tlc and 1}(11i:nwlc llt:tnagcrs I!Huttlllml women :trc 

good nt~:umJmmit.:ntntg. cmpo,,cring ~·111plnyccs. t:tcililnling rllilngc. n:cngni;in!! t•mpi(!Yl'l' 

than men because thcy accept tltc co11tt ihutinns nl olht·rs "ilhout itsl ing them to pron· 

thcmsd cs ov~.:1 :tilt I U\ cr ngnin. 

I (irccnhal~h I con:trd isH lll<lll<l!!l'llll' lll prnli:s~or nl f ):lllllHllllhs 1\mos Tut·k School or 
13usi 11C$S Administt at iuu 

1nn ilJliC ,, Ill h·d rot I he C)u~·h<.·r ( It\\ L'lllllll'll( in I 97 I 
' Baker. .1. 1: is a Ditct:tor ur l:ducatmnli11· the Slunl' Centre li11 lkvclopment Seicm:cs and 

Stuclics nt WL·IIc..,ll'~ C tllk~<.·. 
~ Pfalfis atl Otgatllzatlun and I lu111all RcstHIICC Consultant 111 K:tl :u twt.tut lichig;tll 



11m 1111 r m:ma • m ·n11 iti •n 11 dud 1:r 111 the 

'ud m ·nt ror ( tlhcir II ll c.:n · . If Jltl\ 11 ·If ·tivc.: nc ·s j.; 111 I the 1 ll 011. then 

mall numl ·r . 

uch ub ... '1\'alinns k·l1cr th~ ;1dv llltt:lllc.'lll ol the"< dnss c.c.·iling" lhtlll ' in I9N7 in 

' IHch ''"" (ksc 11 hcd :1 II c I ·11 r k1 c; wnmc n nnd 1111111 li 1 i Ctllllr nnt 15 th · IIJ pw:1ch 

Wp c1 q omh: hkr:u~:hil-. . I hc.- I c(ktal ( da · · < 'ci lrn• f'nmmts. ion ol I )I)J \\a : ·1 to 

invcsti •ale the c. i. ll:ncc olthl' "(il;r s (\iling". B.r cd t 11 dul:r cnmpilc.-d h the tJS Merit 

·) h:m l'tomotion Bu;nd. th • ~:onHnissitlll li11md th;•l il "( rl1: s ('citing'' docs c isl in I he.· 

l'tu m 111 inlmrnnl policies and pt:tc.·ticc.·s llml unintc.·nlionally 1 tc.' \'1.:111 \\OIIH.:tl and nlitttll it ics 

fnmt •cc..:i ·i11g equal c lllsidct .tl itlll · lot top lcvd juh'\. 

l~c can:hcs clst:\ ht:IL' ca111c up ' ·ith l:tchll" \\hi ·It t't lll I c mentioned <Is h ·inJ.!, 

struclur.ll. cullt11.11. educational. !it•c.:ial and hist11 ical i11 tHitll •c.· 'l'hcst: ohstnclcs m lat .. tms 

hnvc CIO\ dcd' omen lo J1HIIIt:UI:u lll.:t.:ttpation · nnd posili"'''· in \lll'iow: CLIIIIOillit•s 

1.1.2. I ht I l'll~ :111 Sihwtiun 

Zclc;.n ( 19XR) notes that \\111111.'11 in Keny;~ \\CIC 111 '11gi11 Ill) illi.:OI p11t:1tcd into l111111al 

.. ·age cmployna:nll.h11ing tile wlonwl1tlle I he 1nig111111 Llh11111 -;ys t c.·tn~o:ll'411H:d thnl Wlllllc.'ll 

rmmc.•d thl.' f11111il~ holdings 11ml J111ldiii.:CtJ ftHH.I for ft1111ily l 111lSll111plioll fL11 ill 1;111111tl 

ClllJ Juymcnl were paid vel)' little' hit.:h needed sub<:litutinn tluou d1 l'iumilll.!.. 

olnniul and palt i:uchal idcnlogicc; COil\ ctgcd ;md • o 1ncn at...li ilk"" ·tc seen m: 

marginal ''hen they' cr actm11l) ccnllal in the de\ clopmctll of' the cc momy It bcnun · 

accepted thai ''omen's pluce wa'> in the private domnin or lhL' ho111c. ' hilc men ti dllfull . 

bel on 'CO ln the pub I ic sphere of c;ocinl production. 'ullumlrn net icc i nhcritcd f'rnm the pre-



col nial pa nd d lo c.l Ul t<ld. t 

n' lm •c -calc entry intu \\ t •I! l.tl ntH l1 t ·co. 

1 ltct indq ·mh.:nc~. th . ituntinn chan • ·d slightly In I'J71 • at lci!SI 4 • p 1 Ct'lll of 

the ' men Ia ow Ioree '" in I( Jtll.tl cmplo. lll"lll U'lllP•ll d ((1 1 ct cent nl men I h 

I9X • the p rccnl:t •c had inncn cd to I 1 .7. \out 'II etc m·tinl ' cmplq din th sccllus 

ofngriculturc ( 19J ., cent) and c1 viet: ((,1 pet c •nt). ' I h mn11\lfadur in • ector 1c1 ortcd on I. 

7 1 ·r cent in the s;Httc ·eat . 

Wnm n '· t tnainl) cmpln l <ts s ·ct 1<11 ies. le<tch •t • IIlii. cs and clerks. 'I he w 1 

lo I. rcprc. cntcd in technical and llllllttgcti~tl posit inns. In 111~2. onl. 2 7 perc nl of th 

1 n ·ral managers and sal<uicd dir clots \<\ere' •omen (l :mpln tncnl staltstics. I4R2) 

' JIH: 1\11111 cr ol' W >lllCil in JiJIIIlctl cmpiO)'IllCill has CUIIllllliCd IO incrca C as lll(liC 

e ucatiunal I c.:ilitics me .tvCliled :md th ·need tn supplement male 'ell nings i gi en more 

weight. Women arc . lowly shifring liom femnl a sotialedjohs and at· Iindin cmployrncnt 

in bani-. . tn urancc compnnics and i11 othct sn\ icc fields (nutt~• fi ·lei. 19H6). 

E ·en though. rcscarch ef'lort: tn determine llll· lc • ~ 1 of women pnllidpati(lll 111 

corpmatc decision making done in the llnivcr~ilit.·.s of' :tirnhi ·md Ken ·alia ( gctich. I 1JK9) 

sho cd 1 hat \\omen <II c ~l iII under 1 cpt esc tiled i 11 hi ghl't nu11 w~cntc.: nl posi I ions 

1.2.0 T ill. RI~Sl.. \1 ~ ' II I' HOH LI 

Thc global environment is ht'l'tllning c.: ·trcnH.:Iv I:<Hllpdith•c nnd good ctatplo\l'C'~ . . 

em1hlc compnnic lo cnmpctc . 1\ quality top hum:rn resource 1 rovtdcs :In orgnni/lllion' ith 

Slmtegic ad\':lllltlgcs over its Clllllpclillll.s in lt:llllS or qu~llit~ o.:tr:lt·gic I Inns ami dct:isiuns In 

help C<lpe \ ith the turhulcnt husin "· ·nvironm nt lnlortunat ly. mosl cnmpani . ., over th ' 

·I 



ntld dr 1 It m ,\ rc tri l · I l <llnf 1 ten inlm uwgcr 1 J\dl , I 'JlHO.' hid1 is lllitinl mal 

tJ min'tl d :md thus nun ·ha 1 ti in nalm C 1111 nni 

em lJ etitl\" r -.ourccs 'hen men me tl 11 icd · ul 

thus d 'I riv ·d nf h:llr th ·ir 

mnkin 1 1sitinn . 'I h ir 

ccmll ilutillllS ar~.: :ts impotl:lnl ' IS those.• nf' Ill ·n in dcd ·ion m;tking. 

R search h) · dl\\,1117.. ( I '1X11), Fn.- ( II.JR<t) Str obcr ( 197 5 ). inmori { I CJHO ). the 

federal ilass C:cilinl!. cnnuni ion It )J). nd mplo 'Ill 'Ill 1 'J 111s hy th I I S de pat tm nt 

of Ia hour (I 991 ) among others shU\ ' that women in 11111 1 p:uts of the ' orld ur · und 1 

r pre~ ·ntctl int p cmpor<tlc positic111s. 

en a j, nn c:ccptinn In 1 1>~-· onl; 2.7 pel L ·nt 11f the general managers and 

salaried directors' ere' o111cn (Emplo~mcnt sl~llislics , 19R2). N 'Ctich's study done in the 

uni' ersiti ·s or 1 nir ohr and cnyalln tonctulc I \\ i th nlhl'l tl'St'<tll.: h li ndin ,., that women me 

under represented in 1 p coq nralc 1 o i lions. 

I c-.pitc.: the ubSCI\'<llions abcn ·. there is no systcntHIIt pmvc.:n c.:vitlcm:c.: on the.: 

inciTccthcncss ol women as managers. 1r wmnc.:n an: IIO!Illnl<: inciTcc.;tive inrn;mngcmcnl 

than men. then ' ·h · their small numbers in rorporate llHIIlii J.:!t' llll'lll and pmlicul;ltly in Lht• 

upper slots innlllSI organi ·1atiuns'> 

1: :\tcnsivc rcsc;1rch on the under rcpn .. ·s ·nlatio11 o!' \-\'olllcll in lllilllllgCIIICill has h<.:L'II 

done in the dcH~Iupnl ' nrld . ' I his has hc.:cn catal) ted h · the li d11 against sex discrimination 

nmllhc tkrnand l'rtl cq11<tlrigltts hctw<:L'Il sc.:\c.:s. Rc.:sc:ul'hcs ha' l' I ccn c.;undurtc.:d in lcdl.'l';d 

govcmmc:nts (I he l:rlk:ml < ila · ( 'ciling ( 'ommission ol I 1J1J I) ami in pri nlc org<lllltnliono.; 

lorrison '' ol 19M7). 

lhc<:c studies quoted :1hnVL' indicotc thul culltHnl. dotncslic. structtual. Cl'ono•nit. 

social and educational fc.tclors me <llnong the mni< r cnuses olundc1 rcprc.:scnlntion ol "'''ncn 



mcnt. 

I~ en thnu•h.th • unhcr nlit ulthc c oh 1:1d 'IIlii ll ·a lllll :d due hl dill rc11 c 

in cultun: tnd lcH:I ol c nomk <I ,cl •Pnll'lll, ll the"' uld I h whurc nf developed 

count des di m.'l I rom I hat of develop ill ' <.:011111 ri ·s. I~VCII though till' culture or <.Jc vel oped 

countlics could han: e·ulicr dictut ·d th ·place or "'omen lol :II the hum'. \\Oilll'll in this 

ct•unltics . tailed agitating lu1 changt.·~ cady Cfiu c:<u111plc. the ,hawing of the Sex 

Discrimination 1\cl nl It 6-t i11 tht.• U.S.A). It is thcn:lorc likely thut the· June achit'vcd 

most or their tkm;.lllds. 

On the other hand. in dc,cfoping count1 ics. and 1 :uticulml in Aliknn countries. the: 

cultural taaditions that tied ~on11.:11 1\lthc ho1nc me still vrty sllong. 'I hc hdi I that it is onl) 

men ,,Jm should hO\\ Lll in tht.· sodal splwrcc; ol lo111WI l'lllploym •nt nml fend ltll thcit 

children and "i' cs is tilt cry strong. It is nnly in the lat 1 yems of 19 4 nm a1d. that 

women's :u.tllnt lonlilr their rightc; hns lilkCnllHlls' ith the lnllllcltiun ofOig;llli/ntinn-; like 

1\ wr (l"(lrum f"nt ,\ft ican \VnniL'n Educationist:~ ) ~md Ill);\ 1 lntcrnationnl Fedc1aticm nf 

Women Lrwyt•rs -Kenyn) flllHlllg others. 

The lcn·ls ol"t.·cunnmit: tll'vclopmcnl between thl'l\\ll wotlds 1s al~;o n·1. dirfi:tenl 

Developed \\orld. :uc llU\\ l' IU\\IICd with high h:vds ollcl'IHHIIoglcnl athilll\:l'lll ·nt in nil 

spheres and thL·i r cuHmm ic" nrc mo\' i ng lhst to per kct in11. In 'Pil'>lrat. dcvclopmg Wllllll h.::-; 

ha\'c rudimcntm: ccunumics. ' I he diiTerences in CL'urwmic dcvclopll1C11l kwls mcnn tlwt 

two cowlld~s in thcsl' t\\o \\odds have dilfcrcr11 L'llll) k'L'fo.; II ,JI..,onH.:ans that the wcll:an.: 

hcndit. a. :nci:ttl·d \\ith LTniHtlllk tlc\l'luprm:nt art.· c. lK'JkllL'l'd at dil"f(.:rcnttinrc'i inlhcst· 

t:ottnttiL'S und tlutl ontlus notion thev hnvc storied lnkilll! l'tlnl in de t:lo1 cd tollltlrirs 1111d 

prul ally. inl~l\·ur ol\\nllh~n . ll tim hL't:tllllC.' hmd lo gcncralizL: the litclnrs quotcd ahovc us 



h 11 ' 111 i r nl l ·til<.: 111tri 

Althou •h one tell ha I 11 ·tudi ·din • c11 ·a gl'lil'l1. J< X1>).th • iiJ plllilc.:h 

ll e<.f I t\iz·tli Ill I J th lttiOti 1\ , I Ill' llltf \\CI I 

uni c.:1 ita nn I. C\l'll h ugh. l:n •c ·:mlJI lo11rt -lnut tc 1 c mlent.) \ <• 11 rd. the stud • 

was nul c hmt tiH~ in natwc (,1\CII that llllin:r ·iti s nac i11sli tntinn~; of high •t l•a11tillg 

whcr onl a<.:.l kmici;m me I und. th~ i ·sue or gctnkt "'11 'II lint in I imli iduals to 

managct ial positions 111'1 • h • imlll:tlct ial as wnsidnalif n fiu ~, , ·h position <.'IHJid I<.· hnscd 

on a<.:ad ·mic qualili ation hut not on g<.:nd r. Kcu •an lute universities at also not 

considered a hu i Ill~. s cot put ati<•n · 

/\sa result. the study docs 11111 ·k;uly d •pict th · pli dttnl \\Omen in mann •CillCilt in 

a developing. countay like I' cnya. 

'I hl'rc is thus uccd a lor :1 \idct acscatrh imoh iug llHIII • l'otpornlions In an:1l /C lh~: 

rtn ons lot untiL't rqm:sL'nl:llion ,,r \\omen in IIHIIlilgl'nt~·••t in ken u so as to ullm a 11101 c 

, ~t:cplahlc gcncr:d itatiun. 

It i. in this rcl!nn.l. lht'fl . .'f lit'. that lht• pit' t'lll tudy \\:1 1111dcrtahrt with special 

1di:rcnt:c to l:u g1... h;111king fi111ls . 

l.J. Oll.J L 'II\ I. . 01• ' 1111 "I \ 11> \' 

I. To dctl:llllilh .. 'lht• lhctnts \\hil:h h;m~ 1: l'tlltivc.:s pt•n.:L'i\'l' as hindering the cmcc1 p1og1c. ~ 

of ·nmcn in comme1cial hanks in cnya. 

2. To ddl'tlllilll' b;mk c:ccuth c:· .tllitudc · IO\\'ilrtls l~lllitlr lllatlilgcr 

7 



1.4.() ~( 01'1 )to 1111 ll 1>\ 

I he stud \ as conlim:d 111 lnrh,rs 1 h.tt I i mil ' \lllll.: n's ca1 cc1 dcvclopmt·nt to 111p 

llfJ n lie p 1!\ilinns and n1 illld ·s lO\ •nr I I mal mana •c1 ·in om111 Jt:iall :lllk~ 111 Ken) a 

1.5.0 0\ I• I{\ II\\ l• T il l \ It In 

I hi· trpnll is divitkd into fi\1.· rhaplets :1 h~: lit . ll'IHtpl~:t introduces the sllldy .II 

gi,cs the hark 'llHind inf(>tmaliononthc suhjcct mallet' I th · . lud ·.the research pmhlem 

.ohjecti\'cs of the stud~ nnd lhr scot c of the pr ·c; ·nt stud· . 

Ch~1plc1 I \O is arc ic'' 1 fthc litcraltu · tclatctl tilth· :u ·.t ol' :llld) . In tim dwptc1. 

pH.:vious rt• catch liudings <m the latlot. hindcc in • \\Oiltcn·s c.m:cc pmvrcss inmHnngcntctll 

an: rcvic\\t'd 

Chnpler three deals ' ith the method of' data ·ollcllion ond the research d ·sign 

Discussinn ol tit~.:· n:kHutt pop11latitlt1 or the swdy .th~: :n111pling. prm:cdurc <md the d<tt:t 

collection llll'thnd nr<: gin:n in this clmptcr 1\ l<;o found in lltL' ·amt· chnptct is a discusc;ion 

1r lhl' reliability <'rthc nH:HS\ItTilll'tll ~tnk usl'll in this stud~ Ch:tpll'l' l(u tr givt·s the dnt;1 

annlysi n11d t't·scarch findings . 

Chaptc1 fi\'(' pn.·scnt~ the -.ummnJ y nnd co•Khtsions o the study and nlso highlight s 

011 lhc limitation oftht· study. It uhm gives S\tggcslinns ll11 l11t11rc r 'SL'mch. 



tf:\Jt tRII 

I f R l R • R VI \ ' 

tt men 

me lfU •k . n an~ I r tn lh~ o· and O's, This I d to the an tm~n of 

t:tlin " th l) m A. "ith h Iars like m n.. R hi e and E: V ·Jsnr 

in ··area sng th Glas ethng" gi mg their research findin on h ~ w men can penetrate 

o th ·top 

rh ~ed raJ Gl s Ceiltng Commis 1 n set in in 1991 tom esti_atc the 

1.: of h ·"Glass Ceilin ·· found that a ··<Jias Ceshng" does e i_t in form of infom1:.~l 

and practice that unintenttonall) prevent women and minonues from re et\ ing 

equ.JI · n. iderntion fortop Je .. el jobs U Department o Labour. 1991 ). 

thcr researchers and scholar ha' e made their c nuibution on the is uc thr u_:h 

till~ - w.:h . he \ r-in • Woman 1a_az.ine. rhe. e Woman ta~n7ine. Training and 

De' d )pment J umal. P ·~ holo~ Tcxla)!. lndu tnal \ 'ed .. The Journal of · ial I ue · and 

..: r' nnci i<. vi '' am ng olhe . In n: . a rc ch w d ne on the same b) . gets h 

( 19 ) in the um' er nie · of 'airobi and Kenyat a. 

The li c a ure u J 10 hi tu y 1 an O\!crvi w of the fa tors Lhat hinder " men' 

m mana~ ·ment ~ me of the su __ e ted fa t rs in Jude: cndcr 

dt n tin3tion. r r I .d conf 1 ·t . a ... e. lo ' I ets of fom1al edw.att n o women. 

inJt idu3l per pccti\e . h11.: of mentors. famtl) bligauons. Ia · fmana_2 n t:raintn.,.'. I 

It~\ ·I i \ m11 n mplo) ment and un I ar areer de 1gns and panem . 

Q 



Rbi~R PR Rl S. I, 

Jna 1 n: 

\;n • pcn\;n c: cnder 1 nmt 1 n m m ~ V.d) • 

fhr u_!h th~ attitudes ro \'3f them d on ultural and tradition I c pectattons 

ho''" in the v. ) the) are treated. e\'aluated and promoted. 

C ii) Thr ugh physt al and se uaJ harassment part requirement to nain an main jobs. 

(iii) Thr u h preJudr ~-I a in t anous ·ntmcot.. ne ati\lt} and ~ti ism 

(i Thr u ... h patemalisti bcha tours 

ul ur~ and Tradition · 

ulturc i the totali • oi h \'iour transmined from one generation to the ne. t (Biunl 

19 .. It in ludcs norms. \alu sand lief: It is a r ur e \\ h1 his ompeted for and each 

group t cmpts to get a competttl\e edge o er others ulture ializes se es dt ercntly 

rn «: time m mem rial. women were supposed to be een and not heard. Ther 

paf rm~d h n d ie of d brin ing u hildren. The) too · care of therr 

hu ·band and \\ere uppo·ed to be dutiful and dihgent Th y too in tru ti n from men 

\ere up ·eJ to be subm1 snc. obedscnt, respe tful and re tptent of 

men J twru Jaidzan J 85) rrl , 'ho tden ' lied \\lth lh irmoth 

pp d to ..1k a er h m. 

, 1 n \1 c:re as re mus ular d ph_ KaJ JObs. They und~rtook. all 

upJX rtJ\ r~ pon·ibtlitre o'enh ir families. Boy. v.ho tdcnutied with their falhc:r ·. gre\\ 

to tak~ l'JucJti0n and to pro' 1d~ tinan r I pport to th~:ir families. ~1en lhus sa work 

m 1r c:ntr.tl <! their li\e· (._mllh ~· r I. 199 ). 

10 



u I 19SO) ' hilc uc ·c1tin • th • lit 1 that ' om n h.1 c al~ays be 11 conttnllcd h • 

ltlc n. int ut th. the ' HI c be It lc:r tied in 111u~t d iwblc lic:ld h <Ill cull me . I he\' hav • .. . 

ec11 re •ardcd a It •.til) inc. pal I . ' · iulll:tt ·d to minot nnd pl11 ·d under m ·n. he the • 

fath rs 01 children. 

II llllllll tclb )llll to do !iOIIlcthiiiJ.!, <HI 

111<1) not take tllttch notic ·as' hen daddy 
sa. · tlw s.IIIIC lkhluah S\\il) ·t'). 

Women arc ltcah.:d as legal minors <llld c:mnotundcrtnl.\ ·:my ·onltadual agreements. 

'I he. me l tund hy trmlitionalla,,s and ll' •ardcd as s11hot dina l' to men Men have to appt n c 

the kind ol'wntk' (IIIICII do (Pwkct. f<)X(l) . 'I h~:!ic cllilllt:tl altitudes have been cat tied 11\Cl' 

th' eats nnu ""' c placed \ llllll'll ill :1 dismh ;mlagl', 

kn tnsistth;ll the plm:c ol'\\lllllCil i:-; at ho111e and h:•vc nu husi11ess in the ollkc 

I he. vic\\ \\lllllCil "" tHuthcr" wlw "IHntld dt:vt,tc all thcit litm· to tend childtcn . I hey :nc 

tcndy to resign them to become rull tim~: mnth~.:rs! 1\ nwtlu:r is the child attcml<mt. tcm: h~.:r. 

nmntcur psydtologi. t. clc:111Cr and conk. ;til \\hich tknwmllwt ittlcntion to-fen fi.:clthat they 

cnn provide nllth~.: ccontHHic need-;, so \\lllllt..'ll :-: hnuld nul lt1o~ lor job" ()lllsidc ht~mc-; . 

.I \Illy l{oscncr'' at gu ... ·s that \vorncn c:pl' lll'llec disctiminutit>n bccnusc. "to he 

pr >It: ·si mal jo; to he malt:" 1\n~ thin • lllllllly is uutnnlaltcully h11sinc. s nctllllCil '"hilc lll!)'lhing 

\\'Oill<Hlly is 1101 . 'I hisjustilicatintl """ pmpoundcd h) 'kgtt..l'lll ( 1%7) vhe11 he argued lhnl 

a o;urcc . .;f'uiiiHtll.I!;CI' is mall·. t tg.gt~..· ·shl' und compditi\'l' hut not fc111ininl'. 

IJebota S\\CI}CI is Pre idenl oJ'a h rontn h;N:tl lnlittmatiun plu . 
Judy R(1scncr ;., a hmagcmcnt Pn,rcssor ,11 Cnlirorni;, I Jnivcrsily . In inc. 

II 



tfl! 

rlhr u• c 

~gene ti n t ther. Thi i d n either e plicill. 

irl rc IJU • 1\C and depend nt "hile arc taught 

c:pcn nt. Th ir intc:rc are I modeled dttTcr ntl) . 

en e pe t " men ~ing high o rate positions to ernul te lh bcha iour of 

male m cl ( milh et a/. I 9 ). They ha"e to perceive. think, "aluc d ha e in " y 

imil men. The ha"e to be slave dmers to et high positJons and ha\.e to be equaUy 

m ulin~ in male dominatc:d t rritones (Lynne ulli"an ). 

, ten c pee women to pro e their capability o er and o'er again. To men. women 

\\hoe. pe t t ·u eed ha'e to remain \\ilh u1 children ore ·en dn·oru. Havin childr n in 

th mad t of a ·.rreer tnterrup the running of an rganiz.auon and is also e pensi"e tore-

traan repla~:cment ''hen w men o for hild- care lea e chwa.rtz,. 19 ). 

, en c :m ider women ""h are confident. tntclhg nt and str ng in them carce as les 

n the nlf31). ui t ·omen are .een a p ive and are 

" rl 10 t:d dunn.,; promou ns. 

, kn ompare women in management wi h thetr wi e and daughter and consider 

th< e h are mpetiti\'e. aggre · I\C and craving for seni r positiorti as m uhne and 

hr~he. olleagu . C h\\artZ. 19 9) 

Men de ri~ omen \\llh po''er dragon I d1e . 1ron maiden , temptrt! c -evil 

mampul r ""ho om the1r \'-3~ o the top (K..ru ,er. 19 3 Women .ares n as bitch) . 

\\imps.m y.unqu.ahtied. i.h)-v.a.sh).t:ll)andl inganion ontr I ' llng.19Q6). 

L nne ull 'an L' <~ Con"ul an Jn TO\H~r· P mn Hwnan Resource onsuJ ing firm. 

I:? 



• 1\."n m n f ilurc: 1 rti ularl> the unmamed one~) Th y ·1e · 

he nlJ'!CIIt and hard o control (Gatd7..anwa. 198 ) 

• fen c n ider '>'Om n '-'C er and in apable They vie~ women a 1... 10 • 

~.: mmnmcnt to ork and so not serious (Kitn . 1996). To men, ..,. men are emotion 1. 

ept:nda le and It d) to fall apart in times of cn~i W men are mjsunderstood ""hen the} 

ry bemg \\tak, even "hen it is a 'W"a) or releasm pent up anger (Fretz tl a/, l 1 ) 

. en feel th t "omen are mcompetent and do no trust them ith any signmems 

The~ feel that om thing tmportant - high quali~ information v.ill be lefi out and the 

r .,:antzati n v-111 be in troubl (, ferret . 1993) W men are seen as confused. am i alent and 

( (!meth. 1993 . , fend not take \\Omcn' \\Or seriously cause traditJonall~ men 

an: uppo c:d t maintam \\Omen. 

R ·.e mem: 

fen re nt omen \.\ ho p1re for po'-'er as the. see them as threatening The\ thu 

treat th.:m neg ti\ el~. a act tha affects their performance (Orth eta/, 1971 ). 

ten arc! a -r~11J th t ., omen at the top "'iII upcr ede them. \.\ hlle other· cl im that 

,, men rna e thdr ~'orld un omfort.tble '"hen the) in,·ade it (Oavi k. I ~95) When kd 

o~c her. m n con id r \\l)men as an inhibitin_ pre en e tn onteref'l"'e r oms 

Fr~tz t.l I. 19 ~ ). 
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S Cl ti Ill . 

1 n I he In \om ·n' rni c Inc aluatinn. 

I he Jc\ ie' don· do o; not liHml.!c frnm l';u to ·:11 as the cvnluators complain that' omen 

are talk . lllll innal wt I • •ncruu ' ith inlimuution . I hey ucc tsc womcr1 ulnnl keeping a 

g< 1H.l contml 0\cr thci1 troops umlnot wieldin, 1 P\\Cr ''dl In nth .r '·mds, \ um '11 arc 

considered lou lrmale in lheit ap1wach (Kling. I Y9Gl. 

I;HIICCII ~ah1<1 ( l9l)1) adds that womc11 will be pw11111h.:d hccausc the\' lw c "spines 

ol steel. nut ht•mt · uf gold". \\omen rcn.·ivc l ·s~ :;;tl:u ics th,m llll'll and m · nut C(lllSidc• cd 

for bonus 01 other l(ums nl incentives. just because they me li•rnnlcs. This dcmotivntcs them 

as well a c:nt l' unh.1ppim.:s . lui the s\.·t up is t:ll ·c it tll lc.•;l\ · it ('l'cllllltt)C. IIJ'n) 

\V umcn l't:cl that 1 hci r comp~:lc.'Jl<.:c is j udgnl 1111 ha:\is r dkct i 11 , men's pre villi rs 

c pCrlcncc with \\unrcn len li11 'l't that cuch wonwn is ;m indi\'idun l \ ith a diffcrcntc.·Juccr 

JH:rspccti\l' :md lor uch. siHnrld he.· r.!in:n a dl\llln' (Sdn\Hifl I1>H 1J) 

kn will he promolnllilskr I han wo111cn ;1s till.:) ar~: l < 111sidcn:d mote.· dcdicntcd llt:m 

WOillen 'J ht:) <Ill' also thought 01' <IS lllill ·ing WUI ~ lht:ir primil\ WindO\\ thessing OCCII IS in 

\\.hich \\OillCII rue promutcJ to high posililliiS with lillie~ that havl! 1111 1cspnnsihilitics 

(I .cncsche. 1910). 

insncss: 

en arc hia5ed where decisions have hi hl' 111<1dc hC"lwccn a mule and n fc111nlc 

especially llllllilllt:rs relating In ptonwlion (Fit:ll. et of. IIJ7.1l tnd tccruillm:nl (Siwnhlwtr. 

J9R7) 'omc \\omen posscssin' higher lJ11alific<lti<,n' iliC gi' en IP\\ positions 

(Nkonw. I 1192). 
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e '• tivit : 

1 nl.tilll' mnkc d •ar th \\Or • tcquill'IIH~nls lor ''"II\ ·n v.ith an nim olmaking their 

' 'Urlt.l t.liflicult to pcnctntll: (Hell t•/ al. I 1)1) ') , 

Wotl\l'll leaders at time, ClllClUIIICI CClllllition.;; ol < 1111110 ity and inCil'llS ·d r• SS IIIC . 

I his cnnfu cs tht..:lll C\'cn the move ~udt thatlhl'Y can not pi11p11int the 1 ightccaction ill the 

male dominah: I \\(ltld (Collin '''oud. 1995). 

ten ''hu 11111 1 ~ompctc \dth "''men kd conl'u:cd :md an:i1ll1S anc.J as a 1 suit tcscnt 

them. They kcltlwtthcir male ego is tlucalcncd ~omc choose to <.lelibc~atcl misunderstand 

convcrs.1tion. with "''men and hdt:tvc dirfcr~.:nll)' just to ptovt \\omen wrong 

(Wentling. I99J). 

Men dtsrcst ctivcl) rcti:r In \\Omen with olu:cnc \\otds lik • "sw die. darling" just 

to hurt them . Novak ( 199 ) who took up the mnnag mcnl nr her lather's estate cnmplained 

that all employees slatted calling her "sweet ic". I 11 hcc ft11 y. she asked the employees ' It 

they n \er tck11ed to her father us "swl·ctie". 

Men unc<msciouc;ly behtl\ c in manners ' hi h openly disni m i nnh.: wnn1en. I hey 

disCUSS busincs OVCI lunch htcaks and end Up e ·eluding lhl•ir ktnalc. ClllllllCtparls rrom 

impollunt COl rorat<.' ISSues ( I Ollllll)'C. 1991 ). 

exual I lara ntcnt: 

. exu:tl hmnssn1cn1 c<tn I c: deli ned ns "any llll\\'<lnlcd vc1 hal and ph) si<.:al 

ndvnnccmcnt. c1\ually c. pliL.tl dccogntury stnlcmcnt.· or scxu:tll} discriminntory remarks in 

the work Jlacc that arc ol'knsivc: nr ohjcdi01whk In lht• recipient or \\'hich cause her 

discomltlfllH humiliation and that iutcrli:n~ with i<'b 1 crlonnam.:c -·------it is above all an 

l'i 



c p1 s"i nuiJ '" r hymen O\ 1 11111 n in th • ' ~ 1 k plncc" CZ lc?a, I Q88) It t:llll take the 

f( rm or leer mg. 11 lit:uk·. ernl <Ill 1 in • u.:mar k or jokes. un' let Ill\ • enmmcnl. al l\11 dress. 

dclil crate ahu c. tcpcat •d und un' :111tc It hysicul tonwct , nd pi11111 s 

A I 11tgitudinal l rd ' "ith 2 7 1BA gmduatc u\'er n 1 ·r iod ur seven ycms done b 

lt111 cl. J 1\ . <>I son J.F and Fr i ·zt· 1.11 (I Q!l5) lou11d thnl l' ual hnt :1 smcntu · 111 s due to 

gender di. criminutiun It nlsu ~;slahli'\h d that Wt men \\Otkill• ror men ar • mur ·prone to 

c.-unl harnssm nttlumthusc \\OJ king l(u wontctl. 'I ho. · wud ing in traditional firms(\ here 

men h:l\'c not dr:c:trdcd traditional :ttltlutks towards wontcn) arc more pmnc to scxunl 

ham. smcnt thntt thtt. c working in nun- traditional lirllls. 

I he research l'urthc1 found that \.\t men'" ho do not con.-entto men's sexual advnnccs 

rist.. b ing lin:d or slagllatc at lo\\t.'l posts. 1<:11 only promote those from whom th y can 

benefit personal I Lmu ic Rudmilll ). 

Sexual harass111cnt ~lf'ect-; \\omen's altitude:- ltnvnrds work and the organization ol 

large. It leads to creation oflwstilt- nr intimidtlling \Hllk cnvimnmcnts. 

ummary on gender discr iminalitm: 

(Jender discrimination ha Jed In 111tllc Cll ll I nyc ·s drawing the f'oJiowing chamctcrislic 

di rrcrcnccs bet ween m:tle and female managers ns Tnhlc I shm s. 

Lauric Rudman. Ph I>. is a Pro lessor at thl.' I fni"crsit.' of' \V·1shington . 
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k J· Ch en ic differeo e ~ ~~n m lean fcmaJe m na e 

ts secrcti e 
is indecisl\e 

ur~c : I 1 e 1} holo y. 1a lean '.October 4. 199 

h lherc reappears that the undary of accepta le beha iour for mana enal women 

e0 narrO\\ 1 Toni. 1991 ). ~·omen faced w1lh gender di rimination ha e to chan c their 

our ~ to adap t lhe ilu uon. Lorna hapir10 contend that women ha\e been forced to 

ad lp strat~ •u.•: that build up male eg 

, ., Lad: of. 1anagerial T inin~ · 

m· rument \\.hl h can on ribute t and be an alb o 

trudural han.: b)· _i ·1nJ ~ople the old. the new and he anti ipated kill . · ... euch. 

19 1. lt i ~1 · value ~enerJ'in_ pr· e which m uenc beha\ i ur :.md cultural a itude 

hr ugh edu ti nal tr ining. indi\ idua.Js be orne aware f i ues. are more 

adaptabl hang and k::. p 1\ e 10 the1r conditions 1. 'getich. 19 

It i. ho,\ever unfortun te tha mo t \\Omen ha\ e little education. A widening _ap 

c'\t · be ''et:n numbc ·of mt:n d .. ,omen at higher levels of ed ~tion . llus 1 becaUSe! of: 



(i) tc lu atin11.1l It ·iliti 

(ii I<' · 1ct ntion mtc clue 1 hi •h \\ 1 111 •c l'tl ttll I ulturullaclots 

(iii) FconOJilll' lm.:t r . 

I his i-; a m.ll 'I nl Sl'l j, us utllu tn h11 it ism sudt It' cis that i111porl<llll knm ledge 

in sciclll:l'. mc<licinc. a11d lll<lllilgcmt·nt i · :u:qui1cd (Ngctkh. I 1JIN) 

Wnmcn arc murc <Ill micnt·d in their ch kc ur cnllu: ;111d p1clcr com1n ·rcc. 

te~ching ClllO hl"tllh uhjtcts o\tl mmagtrial. p1oli::-. ional n11d tcdmknl subject. Cicmh:1 

stcrcnt\ pc is 1csp 'nsthk ;md it tlislll:tldtl'S •thlt'atiorml nspirntions "'ith vocational 

nspirati lltS. Vocational.tspil<tiJons :ut•ralmcd In rct;tinthc "nunily lllllltuing" women.' lw 

has lPttndcttakc n n:tno\ rang~.· ol'w. - I.JK'djohs (l>:11ling. 1'>75) l'l'alhing is alst' 11scd 

lu discnumgc' nmcn llum Cl'll:litt . ul kcts tlill c ;1111pl· IIWIIt nwtics). I hus a slllallmu11h 'I 

f \\'Oilll'll tah'l'lllll l'.' ICk\'alll in 111:111:1 'Cnll'lll . 

In the tlnit.:d Stutes. tht: pl'lt:cnlng.c nl In/\ \VOilll'll grm.l11atcs in 1987 wus 11 

percent (/ln\111<''' II 1'1'~. 19H7) l'his l1t:nd has hl·t:n nwint:tined owr the vcats. In the 

Univcr·it: <'f' 1aitohi (K~:nya). tht· numl t:t or ll'tllak graduands has not cxt:ccdt·d 1 in the 

)'C<lfS hl·t \\ ccn It)()- and I 99 7. 

~ omc11 cmpluytd in lo\\\'t corpnratt: levels do not sll ivc lu lew nne\ • skills \\.hich 

can push them to the lop I hllSl' \\ IHI look (()I ltrtining lh111111 1h out or school p10grHI111liCS 

mainly conc.:llttatc on rom ·cs h.:mininl' in nalllll' (thcssnwking. lw~~tli<.:talls) . Others who try 

managcJi.ll cou1 c · may be bmtt:d by the legacy of' their linn.lill education and h family 

duties 

'I he fore •mid constraints to nwmtgcrialltaining mean tlt:ttthcrc arc few women' ho 

arc su rticicnlly quali lied to tompctc f()r uv<ti lnhlt: high level jobs in 111 ganintt ions 

ll< 



W(llll ·n wh 1c cultm ami i111110J 1 utiliz·llion ll , dull cdut'<t linn Ia ilitics are on\ I ihutnry 

f:tclors 

2.2.1. F:unih ( hli~alinn and ahll l'' 1111((\11 ' ur \\ (11 '1\ Ill laU liJ.!.l'lll ' Ill 

I he llilllllc and stru~llll~ ol ''"'k i11 mana •t.:ml'lll di · uh"lllltl • ·s wnm ·n due h 

d ·manti · ol'timl..'. c''"tinuity ,111d cnnunitmcnt ( l·o:. 19R : !"dl\\illl/. I 9R9; ~110lt.:1, I 975 ). 

l·ox SCI) s that nmna •c1 iul ' ·m k I till. at · 1 <1pid 1111d 1 I 'J\IIcs!' pan· and that p ·•l(mmiiK is 

ltlcusun:d against ti llll' . 

In lhl..' c <h . IIIIC is c 'I · led to mak~: bi~ 
st1 itks ill u11~:'s late 20's. tn take kup. 
in nn •'-: l':ulv 10\ :uul he full • nd ':mn·d 

hv t~g · 10 . 

. , he hll")' managl'lllcnt . chl'llllk H:quircs a ingk ·minded pmsuit and cn111inuous 

p<Hticip:llillll. I h~.:rc 1-; liuk room lo1 lilc oulsidc \\'lllk. lh1s tlisadvaniHgcs' omen who 

mi 'hl ha c In \\nd · ni •hls and \\~ck-cnds. kavin • lillie tin11.: fi11 th ·ir fiunilics 

(<;trot ct. 197') 

\\hen: as munagl·riallkm,md ' ltlnk~ it dillil.'ull lor \\(111\t:ll' ith ftunilico; 1<1 \wk. it 

docs lll'l alli:ctthc mnk manage• · I :thlc 2 supJ o1ls the liul· ·aid slat ·m ' Ill :· 

nbl 2: ' ra gt• 
Witlwul 

' 11111 h ·r of Prumnt iun s fur 1l' ll :1nd \ V n 111 ' II \ i I h :wd 
hildn•n h.' \mnuut ur hdt·.-:11 F 11r1 il' lll' . 

Women ~len 

Yl'Hl in the \\mk ffncc With "ithoul \\'ith kids Without kids 
kids kids 

Less than 5 _2l_5 2.33 259 2.76 

5-10 2.R•I 1.20 ).47 3.3 

10-20 3.19 ].55 J.R7 3.53 
Mmc than 20 .3.15 J.65 ti.(,<J 4.33 . -Jl (h. p.-- 00 I 

ourcc : lcril <.; stems Protection llnm d . 'ul\ C)' or ; Q.J ~ cllld SES r cdcrnl 
cmplo~ccs mlm1msll:rcd during the Fall nml Wint<.·r. 1991-92 

I<> 



I 1 Jc fl m the ta le e that omen .... ;th · ad lo~ly than their male 

th categoric . 

10 ather rarc:l) hinders men' naJ im:oh emcnt and 

mmttmcn ut for a '-'Oman m er. the mesti rol ompete wilh. rather than 

cupati naJ role ost women's lo)'alty is lO their families. lf they ha\c 

to hoo ~ et c n home and \.\ork. they ' ll opt for home. Marriage and famil are 

conside ed more important and wh re conflicts arise, women drop lh ir careen. When 

hu and ar transferred. women ha\e to mo ·e v.ith them at the . pense of their jobs. There 

t an umpti n that wi e folio'" husbands, but husbands do not follow women 

'a1 ·. I 4 Thi rna; impede a \\Oman' areer adqmcemenl (Fo • 1984). 

I amily life leads to interruptions in "'omen's careers as th y withdra\\- for mat mit. 

and hild ·~.are lea\es. Gomon ( 1980 ays that companies are reluctant I appoint women 

Lll c~ rc iuon as they ma; a\ ail themselves forth ir "le •al rights" to take prolon d I a e . 

A tud~ earned out in a multinational compan) to Lest th tumo er rates bet"- n men 

and '" men in mana • ment found th L the turn ver rat (i r w m n was 2'12 Urnes hu!hcr than 

u a of men hw::utz 19 9) further adds !.hat t I ast h f of thew men takin leaves return 

late or do n t return t all L their J b . 

hmal m n gers v. ith ~..hildr~:n m ~ tx: unable tom et infonnaJ job requm::ments. 

I he~ ::1r thu luJ ·d fr m l'J.r~:er · t:nhan 1'1..' as i_n.men . de,dopmental opponunni 

and pr m uon . The) ha\e lit le time to d \Ote to \\Or when ompared w1Lh senior men 

\\ h "or · .lt k -t o er orty i. hour a wee ·. If promouons are ued to the hours \\Orked. 

then '"omen .lie disadvan aged 

20 



'o n' and chil ren's calth n ·tantl) mand trent• n e pc"i II} tn lc 

\Ciop<d ountries. Worl.:in m tht!rs nt them lve fr m v. ri.: to artcnd o uch 

m cr Pre · hool f; ilitie · I lac · and dom i help i hard to m •• r il~ 

d1 tn c"ra 1 n h3.5 in c itied the pro tern, pani farly m tncan untric 

Famal. ies al inhi it "om n from ~I tin e\en u.hen rtlocati 

\;omparue • advan ement in jobs(, 1aJT, 1994) Table 3 comparin rei 

mt:n and women supports this. 

ablt: . . ' rage umber of Relocations for Women and Men by 
Grade Range. 

Grade Range Women Men 
Gs 9-12 0.60 1 01 
Gs 'G\113-15 0.65 1.26 

'-'.~ .~ 0.97 1.58 

P-·.001 

v. n 

l: urcc.: : 1erit ystems Protection Board urve of G 9-15 and E- fcJer I 
employees administered during the FaJI and Wmter. 1991- 3 

orporauons w uld rather emplo~ ''omen u. ho will remain smgle all the1r II\ e or 

urce pend m traming worn n ,.,h end up leavin_ for mJh:mity 

and ne~.:d rcplacem nts ( hv.aru.J9 ). 

The a • th t rations pn.: moe ,.,omen v.ithout · d · faster than tho e with i 

r. J b~ le 4, 

::!1 



cs c A\cn:s •c: n m r of prom ions 1 "om n ·ilh and "'ilh 

o r\,;e • krit ) stem Prate tion Board sun ey of 9 - 15 and F Federal cmplo)ee 
dmint ·h:red dunng the fall and Wmt r 1991 • 1992. 

It i Lh\:n not surprisin that some co rations will on! allo" I .. es on condition 

rluu they arc unpaid. Olh rs taking mateTlliry lea\e ha-.·e to forego IMir annual leaves 

- ·- 4 l · of mentors 

• cntor hip is talization on organizations' cuJture and role Women working 

under male bo s lad.. m ntors be ause:-

( 1) 1t:n ne\ t:r ee them as potential prole es 

( i i) \\omen are lu d from a ti itie · "here mentor h1p CUt'!) u h a. lub 

(iii 

normall~ requented b} male co· '"ork rs . 

\ ' m n ur n rm ll~ .tuc• 

mentoring tential 

-· ........... -_ ..,.,.: . : ... _ ....... _...... .\.. ..... . -· 
~ ·- •• .... ,., Villo#tt.t tt~ -··- -... • .... -.., V e •• t 

( '') . len fc:ar that an. relauonsh.p started could be mi t en a ual 

Bell et al. 19 3 

. ten aJ r~~nt "farm I} - fnendl~ " II 1es .. hj h the:. ·on idcr 

(Rus el I 9"). 

mmtnc 

(' i) If men r htp i to be don~ hrough JOb rotation. it an not ucceed male 

manage cannot leav potential ..-.omen acting. The) auld rather leave a 



mnh: juni< r m d1'11 •c 

hi cl'",ll lhttl \11111'1111' •I hdp. Cll'llllt.t•cnlclll and Jlllddlll' li0111IIH:i1 malt: hnsscs 

Women holding nwnagc1 ial 1 ositions han.· h • 11 a· ·u.l·d nl li st·mdng themselves 

from thcit c.:oll ·a •u ·sat middk lll:tllit 'l'IIICill :~nd at hop lloo1s. I hl' k ·cp 1111 p1uving 

them. dvc.:s and I ~.:ome task 111 icntcd 

I hcil dd' II c is thallhl') km Icing ICCtl cd (II r:muri-;m ' I h~: nl ()I ':II drawin J 

nil •ntinn I their 1..'. llllllnlc counlctpall · Orth <'/a/, I 71 I h ·* lear th · dc1ailm 111 of their 

c. rv r n th·y:11e ·nto want I< llllllch liu thcmsehcs(Bollh '1, ltl91) I lthcrs li:ar to In ·c 

thci1 CP' lihilit. it!' thl· number olli:mak mamtgc1s illl.'h.:.tsc. I h ·y :uc afraid of com1 tit ion 

(Krugcl . 19l),) I he <11 •uc lh<~tthcit main tole is nullo p101110tc \\tll11 'II- "a job well UOill' 

ha nn "l' · " ( ll1gc1 I <)<>1 ). 

Fn' \\tllll\.11 at top lll:llla~l'l ial positions hn\\L'\l'l lcl'l tlwt it is th ·i1 duty to help 

others cli111h to top po'illitms. IOIC so arc those \ illt c;lllicl c. rei icnccs or sc. 

disc1 iminatitlll ( 1\ Inn: I. 199) ). 

2.2. . lmlh idual l'l'~"'fH:cli\ ., 

S •vcr.1l t:hatacteti:tit.: ul "omen have been sul!~l" ted nc;; contributing to thei1 

inahthl) 111 sc~:lltl" hi .J1mamwcrial position .. I hey inclmk lack ol"<>clfa~I'ICSSion.lark of 

drive; nnd lo\ mnti vat ion (I o . ·. 19R4). Women lad the agl!te sion <llld ns~ctl i \l~lll'SS ll'lJI ti 1 cd 

to push tlunugh nh lades ;md ICilch th · t11p. Cultwc demand~ that \\Oillen he suh111i <;iv <111d 

subset vin· helle<.' 1 he Inc k of ~ell t.:onlldcncc. 

' I hc) sn•m to an:cpt tlll·i1 c~clusiun !'tom Lhc top withnut lll:tjor rrotests Some rcf'usc 

b. ndmillcd in lllilllilgCilll.'lll posit IIIIlS l'lCC<HI'>t! of rcellllgs or IIIL<llllr tcnc.:c (NatKy. I tJR<J) 

Wolllcn atl'llll\\illin~J.tuch<lllgc thci1 11uditional image. 'l he~ du little to Lh<lllgc lhl·ir stall15 -

,. 
-·' 



the chan e lw to mi •inalc liom tit Ill (Orth t•t al. 11 71 ' m· ( 1989) m •u·d thatthnsc 

, uJncn ''ho l~1nk lor paid cmploynH:Ill arc sct:ll ns d ·dants l'wm the: H .. '~l onsihilitics ol' 

nmthcth 1ntl. fh1..') rcfu 1..' to accept p( sitions :.1 the top ac; they arc ap 1logdi<.:. guih · nnd 

would r,ttltl'r takl..' \\olltl'll rd:tll'd johs. 

\\'orncn v:duc nmr liagl..' . "I o remain :r '1\ li:s' is ;r sncintcd \ ith vmrth. im111alur ity. 

fragility .111d i.; ami 11omcr in lh1..· llittwal ,, .. ,} of' life (I )avids< n ,·. "\l( llCI, 19R I) . If then 

promotion.; arc tkd to sinj!le-IHH d must won ten would ratlll'r l(tlltlin junil11 V.. tlllH.:n IC.rr 

assumin!-!. tmng lcmlcrship traits \\hich men' ould con'\tdu unlc111inine I he • li ke ns tllttch 

ns po ·sil k ((l prot crt their .·1..·. ual ima •c nf fi:rnininity ( l.nring & Wtll.. IIJ72). 

\Vor111:11 ha\ l' dif'ferill).! C\ltl'Cr perspclli\l..''i r10111 1111.!11 which Jil..cly hinder their 

ad vnnccmcnt . 'I hey 'icw car l'tr tlcvd(ljllllCnt in terms of Sl'll ~ i mprm cmcnt ;rnd fu tri II men l. 

"' hi lc men 'isual ize \\ ork <l<; <1 series or mgmu;at ional prmnol ions and advam:emenls. Men 

bui ld suppnrt nel\vmks to adv<HlCI..' lh1..·ir uv.n t:n11scicnn: itt thl· work em ironment (Flkn. 

19R5 ). 

I m. ( 19RL!) :11gucs that fcmalr m;magers' crnphasi · ott l!nmth is tdated to passrvit) -

omen ··mph,tsi;c..: nn the irttpott:mce or hard wmk. p ·t'fiurmmce ;rud p10grco;sive 

achic\emcnt. hut fail to look nt wgnniz·1tional environments. then cd to •uin visibility nml 

expo .. llll..' •• md the ncl·d to hui ld wnn •ct ion "itlt hnso;cs and peers. 

kn ontla: other hand c<mcc:ntr;tte tHl their bosses' 1..' .'\pcctations and pcrf(Hm hl'lh.:r 

accotding hi their .-upcr inrs c. 'JK'Lintions. " lllt~ com:cntmtion of women on themselves make 

them ks lkxiblc in ndapting tn their s1rpcriors interests (I o~ 19R4). 

h:n me thu~ <ltlcn tivl' to cues ;111 I sign;ds <llld <IIC lkxrhlc when it comes to coping 

\ ith \Hrio11. situations Women end up hcing unHhlc lu sene thl'ir bosses' intctcsl. a factthnt 

jcopn1di;cs thcit p11 motional chance . 



2.2. 1. \\uri nn ni ' " 

lnscl) rclatcll to gender di ·crirninati 11 1 · ~.:unlli t w llll 11 in or as1 irin fur 

mc:magc•ial pust f. cc. Fclhm vomen rejc t hcmtut •rnlml thnt m·11m •nt •nl is il mal· 

d main (( rth. eta/ 1971 ). 'I he • ilccnsc fcmnlc manager nf flit tin • aruuml with thcit m;lle 

>s. cs or count rparts. 'I hey le I that \om n me •nmti( nnl packtngs :lnd the mor· the 

packing ar no \ded. the mute . qu;ucd the: I ··orne. rCir thi rt•u on. th )'can not support 

their ud\anccment(Krugcr. 1993). 

l·cmnlc employees prefer male bos~cs n grounds that lema I 11Hltlflget s ar not as 

canng and sh.ning ns c ·pcctcd. I he) nlso accuse them of' disl!tncing thcmscl cs l'rom their 

junims. 

Wtllnctl mmmgers cutnpctc with cuch other ('I rncy. 11J1J3). I hill lcuds to duplicity, 

cattiness nml bcttnyul. Rivrtlry mnong female bosses (ICCIIIS CIS a rcsttlt orr It thr HIS in 

exual i l y Wotn~n in posit i n nrc l(lllrld to prot note less usscrt i vc wumcn over rnorc nsst:tli V<.' 

female l.!mployccs in fear nl'lhtcHI~ (IJ,l\ick. 199. ) 

2.2.7. th cr F:u:tur 

i) Low levels ol employment or\ UlllCil 

I cw \wmcn over the \\orld me cmplu:cd in cnmpar i~nn l m 11 . 'I heir cunlr ihution 

to wage tlllploym Ill is f(l i rly small ( .s. I cpmlmcnt of L<'ll'X)lll. 1991 ). I he fc\ Clllplo cd 

are in '\ >men colllpntil lc jobs" with fev.1 venturing the nwle Jominnlcd w lid. I hose 

assigned to certain positions in the male dominatc:J world find that their po itionc; c;oon lose 

powet and nrc lorgllllcn (Nnfl 1994 ). 

ii) Age 

1\gc is an ubstnclc to young \\Oll1C11 \ ith managing potentials. I he rcu ral Glnss 

ei ling ommissiun 1991) e~tnblishcd tlwt women arc held back by an arli ract or age 



tru •rc in lh I bour m el. The prestnl a e of c rporate mana ers t SO years • wht h 

n rc w r tn (R 

1991 . 

ta.rted or ing in the 19 0 and 60' hen ~ery fe\\ 

I. 199 ). 

it ) Career Patt 'ms 

Clear cut career pa terns are Jacking for women sec ingjobs leading to managerial 

positions 

The e.· isting career d igns in many corporations are ambiguou and unrewarded. 

11 rc: .. rdcd, It is in an unequal manner. Men with lower titl are paid mort than women 

with hrgh r titles Orth eta/. 1971 ). 



. t Til L y 

3. J .0 AMPLfNG DE IG. ' 

The Population 

The tudy was condu ted in commercial banks in Kenya .AlJ commercial banks with 

\alue~ of O\er 500 million Kenya shillin \\ert studied. According to the Central 

Bureau of tall tics . aJI rated commercial b with \alue of O\er 500 million 

hi lito~ { catc onzed into peer roup 1· 3) are considered large . 

The ample. 

ln lhi udy. samplin ... ""as done to sd ct the commerctal banks m whJ h data w 

colkt..ted. Frcm a list of 44 commer ial ban with asset alues of over 500 milli n 

shtlllng obt.lined from a list o all regis ered banks. a sample of thirt -ti e hank-: " 

selec t:d u ing the . mple random ~ampling method 

: ~ . U D TA Dr RIP fl . -\ . D LLEC 0. 

Prim r: data \\3S coJle~ted or h~ purpose ofthis stud~ I w c llected mg a 

u~ " ti nnair~ The ques ionnaire \\as pr ·emed to h1ef e e utives ~ ause !hey ·tr n.)~ 

inJlut!'n~.:l' em I ~t:e promotion to _ nior management positions The administration of the 

que t i nn ire \\ ) the 'drop and pic later" method because oft ht h r pons rate . 



. 0 1El H 0 Of DA T r\LY I . 

The d t3 " mlll3..tiu:d nd pre ntcd y • of ta le . Th main m th 0 

1s "-ere m an sc re an per cntagc . 

3.4.0 R · Ll ILITY T 0 TH CAL U ED TH ·1 DY 

The r ·h biltt) of lhe scale used to t the poodents anitud~ to~ards fern I~ 

managers~ tested usin the Coe tcient Alpha sho"-TI in Appendi 4 Coefficient AJpha 

ran • betv.een zero (0) to on ( J ). A \-alue of0.6 or les i considered u ·sractory v.hik 

a value bove 0 6 is consid red sati fa tory ull , 1987; hurchjll and Peter. 19 4 

The mputed C fficient Alpha (rJ ·an average of three c rr lation alues- v. 

found to be 0. 71_1 Since 0 71_1 is greater than 0.6, then ccording to Tull and Churcrull. 

th!! t itudc scale:! can be said to be rehable. 

The •llicien . lpha '"·as rre ed \\ith the pearman Bro"n pr phei} formula to 

obtain he intemal consbtcn ) f( iabiht) (r .. ) htch "'as found to be 0 5. This then 

funher nfinn hat the a titude al~ us d v.as intemall) con i tent 



H 11 R 1\' 

4 I 0 I. 'TR 0 CTIO 

In thr per, data from completed q ionnaires is summ ·sed pr< nted in 

the fi rm of table . percentages and mean score . 

Out of th (! rty·four banks in lh population of tnt rest, th.irty-fi e banks received 

que 1 nnaire The chief e. ecuti e of th served as re ndents, and only on • 

e e Utl\c (the General ~anager or the Pe rtn J anager) was used from each bank ut 

oflhe hirt)· t\e que tionnaires di tributed, rwent}-one were filled thus gi,in an overall 

rate of si t. per cent 

The anaJ;si in thi hapter is di' tded into three pans. Part one identifie. the fa tor 

' hi h han · e. perc ive as hindering the areer ess of worn n in commerctal 

bank 1n ·en) a. Part two ranks the factors iden i fied w part one in order of 1m nan c in 

n all ~ at · ting women' progress m mana_ement Th third oan fthe hanter li u. 

on th~ r: r: utt\t: 'attitude to.., ards female man gers. 

--- 4.2.0 

men 1 

HI D RI 
r 

H C RE R PR RE F 

rs are nsidered in this part an th percentage o re nden · 

rs is pre nted. The finding re pre n ed in Table ~ 

., 



'I a hl · :. tH P ) nr i\11 < I ( I \ S 

1•1 IH 1•. I 
1t 110 I 

L\ 1 on 
~------------------------------------------------------ -----

2. w 
J . utncn': liunil~ obligation· hold lhun h;td ltnlll i111ni 1 • lnJ 

nHHta •ct ial tsitions 

4. \ t men an: gcn~rally Sites c.:d h) the demands olm<IIHtgctial 

work 

5 Cit>mlt:r discrimination agi1in. t \ nmcnlimit thl' 1 lllllhl·r that join 
the lo IIWntt •cmcnt team 

6 Wt mc:n g.cncrall) lnc.:k suppmt ;md CI1U1llt<tg\.'mcnttn j11in 
tll<llut ctinl o itions 

7. Wl'lllCil gcnctall) lad cxpcticncc and exposure innHIIt<t. •em ·t_tl_ 

R. icnctally. l'c\\'' llii1Cil lind th1:ir way into f'urnwl crnplnyn tcttl 

thus their cll:I11CCS or :ldllliSSillll intocmporulc lll:IIIUj.!.l'lll\:111 HIC 

alsu lo' 

9. I he ocictal role c. pcctationo; ol women <..nnllkt '' ith lllaiHtgc t inl 
job rl'lllitl'I11CIIIS 

II. Wnmcll Ul\.' di Tmtrugcd hy pet' k\ 11\.'g.iltivc Htlitud ... · · ltm:uds 
lcmnk mnm1 ·~' s 

12 l'hc appwach thai' tlmcn !!in: lo th..:r~: c:llt.'l'l g<.'llctnll) hindct 

13. Vomcnl!cnct.tll) luck mcnll,l: lo g.wnm ami mould tlwm lor top 
mana 'l'l in I · uos 

J(l 

50 

so 

42 XS7 

42.R57 

I. X~7 

42.X57 

... ~.571 

7.11J 

\ 



I ahk • ptcs nls the percentage ullc. J md ·nt 111 lllit nin' a ·h <Jfthc lachtt uud ·r 

Cl II . j<.J 'I ttl 11 H. ' I hindi, ll t:' , th 1allc how· nlllhc lcuutc 11 Inc.: lor ~ ' '1\: mentinucd a<; 

s in cc mmercial I ank Ill V ell a . 

I he computed per nta •t · lun thai '\omen'.; lumil. o lli •alion {I hird In · tor) and 

gcndet di. crimin<Jtionmwinst \\t men (l·illh r:-.c101 w ·re Jl' t c iv ·I h~ must 1 • ptndt•nt n 

hill(ltnnc:c.; (hy ahout (:<1 per cent). Faclot n unhct Jwchc an I ncl 1 mrmh 1 lnwt 'l'll' ith 

2Y and 7 pet cent ll' 'lli.Tih cl )' clcm ly shu 1 tlmt Ull'Y "ere not 1 cr cci' d h_ lllU'\lt cspcllldcnl: 

as hindrances . 

'lim part nl:n include.<; a comparison u pmpor tinns ur female und lllalc rcspnndt•tt ls 

mentioning the S~1111(~ rm:tnrs as hindrnnc.:cs. I his W<IS done lty ·ompulillg the rrr'l:cnlngt''i or 

female rC~Jnndcnts mentioning n lnctur out ol the lntnlnurnhn ol lcnurlcs in the study Hlld 

also the pci'CC:IIIHgcs or lllalc n.:spondcnls mcnlioning U lilclor 0111 of the lolnl 1111111hct of' 

mnk· inlhc o.;tud) lh: findings ar~.· prcsl:nlcd in I ahk (> . 



u lc ompari ion of Pr n1 ns of 1 e and Female 
Respondents ~entionin a Factor a Hmd.rancc 

Fema.Jts • 6 

Percenta eo FemaJe 
Re ndents 

entionin a F tor 

so 

100 so 

• W men arc scnenJI} suased b) 

" so 

s 
100 0 

30 

7S 30 

c_~cnc II~, (c"' "' men ftnd lhc:•r wa) into 
I rm I cmrlu~mc:n thu thc:tr dances or 

n lnl" orporatc mana emcnt arc also 30 

men conflict 
'H JO 

10 \\ om~n ncrall~ ha'c lo"' opm1on of 
thcnuchc :t th 1 hmdcrs lhc:1r aspuau ns 0 40 

II 
\I) 

I:! 
.s )0 

I' 
i5 :!0 

p 

~~ 0 
m 

ur '( , Prim~ d;,j•a = otal number of re ponden = _J 

L 



T lc: 6 presen findings of com of f, Je 

rc nd nl men ionin e f; t rs hindrances. The t ble cneral, for 

• dOrs more than 0 per cent of the"" men pcrcei\ rasahind.rance ln 

ntrast (I r mo ofth fi tors~ pro rtions men percei.,.ing h C tor a hindrance 

\\ I ss than 50 per cent. 

The third. fifth and sixth f; ctors were each perceived b} all of the women 

hindrances "bile the pcrcentag of men~ the same f: ranged ween 50 and 0 per 

cnt onl. Thus unli e men, most women tended to perceive these t to as hin 

4.2.0 RA.. 'G F TORS IN ORDER OF PERCEIVED IMPORT 
I. ' HI1\DERIN '\ OMEN' CARE R PROGRE 

Th1s part ranks the hind.ran e fa tors in order of their importance. The rank.ing 

ran.: " fr m n m r on to fourte { fer to raiD.: matrix, ppendix ·) but the stud~ only 

·~ n ·en· a e on the fact r" h1 h &s ranked num r one b mo 1 respondents Tht! findin · 

r~ pr~ nted 1n Table 7 



1 ABLE 7. t\10 f l\11' >H I\ I Ill Dl~\ '(f.. I )\ 0\11 PHO< .10 " 
l i\ ~ 1 ;\\\(;t \JI .I\ 1. - -

I \ ( 1 n: ' lll l: l t ( )J· PIR (• I < I• 
HI PO 'I I I IU SI'O I>F I S 

It \ I I (, 1111 
I \ ( JOl t \ 1..i NO . I 

I. \'umcn general!) 1 '·. c c; lm' I •vel ollm111al 

education II 0 

2. \!'omen generally lack training rn' lanngcrial 
careers I 7 I ·I 1 -

. Women s fmnil_y ohligatiun.; holtlth~:m hnck 
15.71 ' from Joining lop manager iill position!' 5 

4. ~omen rue g.cncrnll) stressed by the dcmnnd 
ot managerial work () () 

5. Gender discrimination ugaiust wtmlcn limit the 
number thnt joins the top managcmenl team 6 tJ2 857 

6. \\omen gcncr ;d I) lack support nnd 
cncnurag,cmcntto jnm managcmrlposittons 0 0 

7. Wutncn gcncrlllly l<~cl\ c ·pet icnce and 
cxposutc in tnnnagc111ent 0 0 

R. icnl•ntlly, lc\ women find their WHY inl<l 
fo1111nl emp loyment. thus thcit chnnecs of 

7 I 13 ndmission into cmporntc nwna 'CI11Crtl Htc nl I) 
I 

IO\\-

9. l he socictn l tole c. peclnlitlllS ol women 
Cllllllict With IIHIII!I!!,CI in I joh ICI.JitlrCilll!tl(S I 7 Jt1J 

10. WnnlCII gcncrnll have lm opiuioll of 

lhl'lllSelvcc;, a faCII!Jat hindL'IS lhCII 
0 

:-sspiralions for top nmtHtg.ct ial posit ions () 

II W1111l~ll nrc c.lis<:oua:tl!.l!d hv IKUJIIt:\ nqwtin-
nltitllllcs ww;uds kmak nHHH1gc1 0 (I 

12. 'J he Ill Jl10:1Cll thai \V(llliCII gi\ C Ill their CIIICCI S 

ucm:tnU~ hinder thci1 ch;Hu.:c-. of promotion 
() tu llliiiHI!!,l"l ial JlO"il ill II<; II 

I J. \V(llllCII generally lnt:k lllCilhll'• tn f!l nnm and 
mould thcnr lor top lltanng.ct ial juh. II 0 

I 4. Women ate l'ruslwlcd h · lnck ut' spcci ficalions 
nnd clat ity in t'iliCCI c'\pt•clnlinn·, n r.1c11hat 
,li'it.:n~~tag c; I hem ltolll Ifill let tnJ.:ing nwnagcrial () (} 

jtlhS, 
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fa I sh ,thefifth t i . ender di ~omen 

ed num r one ndents. Thisme 3 per cen of 

ere nde ons1dcr d f; tor num r fi" e the CT 

third fa t r. that · , ~ men' fi o li rio "as the nd 

mentt n d hindran~ b} about 36 per cct1t o the res n en 

h 1s e\ 1dent from these results that factors num r one, four. six, en. ten, 

eleven. thirteen and fourteen were not perceived as most1mponant hiodnmces. Thi$ is 

be ause none of lhe respond nts placed them in rank nwnber one. 

4 .. 0 XEC ·n E ' A TITTUDE TOWARD FEMALE 
I 1A. GER . 

Tlu part concentrates on exe utives' attitudes towards female managers. The 

Lt ~rt type scale: statements ranging from strongly agree to strongly ctisagree are analysed 

u ·ang mean score . 

·or . coring purpo·es. a respondent who strong!) agree with a positi \e t tement 

r c 1 e rt: of t\\o .. hile a re! pondenl who strong I di agrees receives a ore f 

nc,:ati t\\0 \ re pondent ho strong}) lgrees "ith a ne au'e tat ment scores negative 

t\\ whil· one ''h ~tron 1} d1sagrees scores t ·o. This format is illu trated 10 Table 

ble rin Forma - or L1 n·type ale tatements 

sa m n . lf nJy Ag:r . 'enh r e nor Di agree lrongly 
3£ e disagree di 

Po 1 l\ e "' 0 · 1 
, --

-I 0 
., 

fh · Jt tud"' an I)SI done tn t \ O ·tage . tage one deal - " 'th there nden · 



d cmale mana ers ( dra" r m the ndent 

as h ~n in ppendi 5 are used for anal in thi stage. 

a mpan n o nirud bet een male and em e re 

pre: n~ th findin the re ndent.s' overall attitude 

neraJ Ani tudes T 0\\ ard5 Female 

2 

3 

~•th 

tn confn-c:ncx rooms 

10 Women arc 

II 

1:! \\ I c c::arv:rs 

r: Ia• 0' cr II mean ore= 0. 7 7 

36 

e ~oftht 

le 

le mana ers 

090S 

·~ 
I l4l 

I 191 

0 I I 

09S2 

0 



• there d iuve mean for all the ent) 

r a po a J\o'e m re. the hi er the score. the more po i ive or 

Ia oura lc the at itu e i for the dimension tap bthe ment. For a oegauve mean 

is for the 

d.men i n tapped b) the statement. 

The po iti~e mean scores ranged between 0.04&and 1.191, th indiatin at);n 

d gr c f positi e attitudes for the dtmensions tapped by each temenL The average 

m an or was 0 787, thus in general, the respondents studied had a posith·e attitude 

towards emale managers. 

Despite the above observations. it is important to carry out a further test to 

determine v.helher male and famaJe respondents were equally positjve in their attitud 

tO\ ds female managers. The hypothesis that the respondents male and female) were 

equal in their positi e attitudes is tested. 

In thi c • if the attitu es of maJe and female respondents are equal. the 

populati n mean ( ) is-· This test 1s based on th 1r separate score gi en in AppendiX 

Two . p the es are thus tated as folio 

l.H 

2. H 

=.., 

. .. ') ..... -

n . ailed t· e t i used for this purpose as sho~n in. ppend1x 7. The 

a urn, ·i n hdd is tha he sample is dra\\11 from a normally distribu led pulation. 

Fr m he! -te:>.the ompue valueoftts-17760{negau\e 17. 0 . hisvalue 

e pre ed m it.: a sua t {a solute ,aJue i 1 7. 760. The tabulated \'alue o tat 0.05 le .... el 

of ·i.;r tic.111· for on -taJied test at t\\enty degr e of r edom. that is. t 0 0 ·(I). _0, i 

,_ 
) 



1n the al ul t J a lute i greater than the tabul ted • the null h)polhe i 

(H
0 

is rejected and the ahcm~ltc h) thesis (H ) accepted. The computed lu e lis 

al lc~ than 0. 5. th:Jt 1 ,t 0 Ov :. \.\ht h c nfirm that the null h; 

be reject ·d 

h an then be on lud d th t male and femaJe re pondents were not eq II) positi' e in 

lh ir attitud t "ard female managers. 

A C0\-1P RI 0 . 0 A TTl 'DE BETWEE MALE . '0 F LE 
PO, DE. :T 

D · pite the earll rob- r\'ations tha there was a general po itiH~ res n.se > lh 

male and female reponden . the onc-taJied t-test confirmed i.ha male and female 

re pondcnt '-"l!re not equ I in their positive attitudes. 

It then be orne important to test '"hether a signifi ant difference e isted in 

attttudc h ,,.,ccn maks and females . This is done b) testing for d1 flcn:n e bet'' een the 

nd n . The wo- tailed t-te t hov.n in . psxnJrx 1 u ed I r this 

l . Th ,,.. ·ample om a rand m from a norm.:tll)' di ·tributed popula i •n . 

2. The '' ample ha\c equal \ariance· . 

Th\: null h. tha• there \\3 no Jifkrcn\.c: an 1 i ud ~t\\ccn 

nl.!l ' and rna en: · nde -. Th h m te h. ~~thesi is Lha thcr ·' a~ a ditTeren rn 

all iwde m e r pondent . In thi ~.:asc then th~ P'->pulatton mean for 

1 h~ h~ poth ·:c: are ta ed a : 



• · H : ' • . 

In tht te t. the le\el of i ificance ( ) is 0.05, S per cent p b ility the 

null h. poth is i true an e lhe re ponse of orfem could either be po · · or 

n ati e the t is two - tatled. 

If the calculated aJ ue of t ( bstract I lute)· grea er or equal to the critical 

\alu • that i . ~t .. (2),v. the null hypothesisis rejected. 

The computed value oft as ~n in Appendix 8 is 3.7962. The tabul&ted alue of 

t as _ 09 "' . Tht null hypothesis is then rejected and the alternate hypothesis is accepted. 

Als . the omputed absolute t lies berv.-een 0.002 and 0.00 I. that is 0.002 > 0 00 I to 

ntirm that the null hypothesis should be rej ed. 

Thts te ·t results can be used to conclude that there v•as a difference in anitud 

betv. en male and female respondents towards f; male managers. 

i ce the fore di us ed re ul have confirmed that a difference did e. i t in 

at itude betv. en male female r • pondents. there is a need for a further t st to sh v. 

Y.:ho amon_ th t o had a more ita\e attitude towards female mana2ers The on · 

taded t· e t i u ed for this purpo e as sho\J.n in ppendtx . 

F r he purpo e of thi test. the null b~-pothesis !hat females had a more ative 

[i male man ger t te ted. H~ th is are thus stated as; 

IH 

~H . : ... , ... : 

Th~.: - l·ulated \alue ft i ' . 96_ The t.a ulated value oft (one- tailed i I 72 

·tn..: ~: the abulated value ol t i le than the aJ ulated \alue oft, th null h~ the 1 

( H 1 i rejected and the altena e hypothe is ( H ) a cepted. The omputed t he 

3 



bel ccn 0 l and 0 0005, that is. 0. 1 < 0.0005, to confinn that the null 

h) th is h uld be rejected. It can t.hm be concluded from this thai female 

re rat er than maJe re ndcnts had a mort positi e attitude towards female 

40 



Thi hapter summari and dlS. cusses the findin of the study 

objecu · . It also presen the c n lusions ell the limi · n of the 

5.1.0 

M 

c ions for future researcb. 

.1MARY, 01 C . 10 

RY: 

NO C CL JO ' 

on the set 

y and end 

Th study sought to determine the factors bin ring the career progre of women in 

mana ement in commercial banks .It was found that the fi rs e ecu ·ves perceive as 

hmdering women's career progress in management can be enumera as; Low level of 

formal edu auon amon women lac oftrainin in mana erial careen, w en's family 

obligation . the demands of manageriaJ wo~ gender discrimination against women. Ia k 

of support and encouragement to join managerial positions ,lac of experience in 

m gement, low le els of formal employment conflicts between societal role 

e pe tat ion· of women and man 'erial JOb requiremen . women's lo\' opinjons o 

th m l\es. n ~ative attitudes to\\ards female managers, Ia of mentor. th approa h 

th w m n _31\e o th r eers an un lear r igns 

Ge11d r di rimmauon a ains \\Omen and women's family obligations"" re 

per ei ed by mos respondents as h1ndranres (b} about 64 per cent), while women's 

appr ach o h ir ar er and unclear areer des1gn we percei ed b) fe'-" pe pie as 

hindran c: - by a ut ~9 an per ent respective!. ). 

A mpari on o · th pro nions of male and female respondents per e1,in_; same 

t'a ·tor as hindrances re e:1l d that for most of the facto . more than 50 per cent of the 

female r~ nd ·n s per ~I' cd the fa tor as a hindran e ""h1le for mo t of the fa tors. the 

pr p ni ·,n f men per·ei 1n, the fa tors as hjndran es was belo"" 0 per cenl. 

~I 



h na.k lh,t.nkth in '''" ., ol i1111 ntl'tll • in 

nc ,,IIi 1.' alfct:lin, \·omen' cnt · •t plo '' "" 111n I 1 •spnmlcnt· 1.1nk d g nd 1 

di. crimination o :1i11st wom 'II a th most im1 on an Ia 01 I h • h ' h't • I o telll cd h 

man · rc 1 mdcnts a 'I no:t im1 11l:tnt lm:lm ' •ac; ·nmc:n' l(uuil) ohli •ations 

J"hc c:;tud) also aim~o:d at lcll'llllllllll J the IC pond 'Ills' allilttd 'S I< W'IIUS I '11101 

manag IS . lhc an<ll ' is sh lWS posit in· mean sn tc I( 1 cnch of th • l cut. -un 

statcm ·nts. I h • positi\e mean scot ·s indicate a po itiv allilud tm anls the dinH.'II<\inll 

lapp d by the swtcmcnt I' he o\'ctnllmcnn c;cm • ' a 0. 7R7. 

A Hcsl done tu cUtnparc ntlitudcs h '1\\ccnmalcs ami females to' • 1ds female 

manage• revealed that a diiTcn.:tH: ·did c:i~l in uttitlldco,; Fl'lllitl • tcspondcnls had a llto1c 

positive attitmk lhan the nwk n: ·1 ondcnts. 

I> IS ' \ ISSIO S 

I he litclots mcntionnl h~ tlw ll'"P''IlSCills a · hind ·wuce-. lo' omen's cat ·cr 

pr grc . in organizatious cuncm '' ith tho T highlight ·d h previous ll'<i ·:t~cltcrs. 

lender disc1 iminatinn ag<lillsl \omen •hich en ·on1pnses ·ult111 ·s nnd llnditi '"" 

v hich influence th way \\omen ate pc1ccivcd. C\ nl11aktl. tu:alcd ;md :lltiludcs nnd 

reactions low<Hd · wontcn' ns llll' llli1111Cd h ulmul (,,1 pel cc111 iiS n hind t once Cttllllll'S 

and traditinno; huH' lcc:p lOlllS in111ust -.o ictics. (ii Cllllt<ll f'c.·nya is 1111 f'ticun 

developing countr: in \hid1 tt.1ditiuns lw c.· not h~:c:llc.'t:tsl·d hut 111 • slilltr•nsun:d. 1111'11 

such n n:sponsc was e ·peeled. 

Fumily ohligntions induling liunil care and dome ·til· dm1c: litll heavily n11 

mnrril·d women than OllllHIII iulnwn. l·n . ( I'JH'I) tHllL'S I hut 1111111 u.:d fllC.'II 111c hurd I 

nrrcctcd illthdr Cllfl'l.'l''\ b) l'llllil. ll'SJ1011Sihililic •. W<lllll'll .. lie. to thcil liunilit:s limit 

12 



their tt:'lll fCt aud 1clucations even \\h . 11th·~ :u • ,, •t·ompaui ·d h n lvunccm ·nt . Ill"')' 

at time ;uc li1rcrd I lc<l\e thcit it I .. I he fi1clthat itholll (,. pete •nl o! the n.:spondcnt" 

mentioned this filctor as nn hindt,IIII.:C ·hm c; th ... ·it agtl'l"lllCIIt ln it-. iuflucncc. 

\\'omen ;uc nc 'ali\'cl)' ;dice ted h the dcma•ld . olllliiiWgctial '·ork. ·1anu 'Ctinl 

jobsdcsitc 1 coplc ,,flo me sin!!k' minded ( Sttoh ·•. 19751 and thus' ·omen with 

fanuly obligations Ilia) he unahlc tn ·ope. 

\\'omen nlc;o need upp111 itlld l'llcoutagl'tltcul tutnke 11p tltall:l 'Ctial positio11s 

Women's sell pcrspc ·ti\(~S mH.I cv;dunttons could hindct thc111 lmtnundctlakin~ 

managerial jobs I'm k<u that they ;uc nut t'OillfJL'Il'llt. 'J he) titus need to he cncmu;~gcd hy 

thei1 cnllt:guc. who hould m:t CIS thc11 lllCIIIors ami gtoomthclll fi>t nw11agcrial jobs. It is 

then not suprising that nt h.:ast <12- 50 1~rccnt ol'thc totnltcsl ondcnts mentioned 

demands or manngtl in I \\nrk. lad· nl' suppcut and ~rlcoutagt·mcnltojoin manngcrinl johs. 

mdividu;d r •tspcctiv ·sand Ind. ol llll'llllliS as hindmnrcs . 

Women· s appwm:h Ill tln:ir t:Clll'l'l s ;mel lad nl' dar it ' in C<IH'C I tl·c;igns wctc not 

menlmncd h) most ll'spnntknts ;~c; hindr;uKcs. /\ccmd111g lothc litcrnllllc It\ icwcd in this 

stud). though this ltH\) be hindmm.cs.thcy nwy nnt 'lt:ntl) hinder \Votm'll from 

progrcssilll.! in their cnrcct . 

(OIH:CIIlillg Clllitudc tm nrds (i,·mHJc: lll,IIHigcrs till' 0\'l'l:lll alti1111h: or the ICSj101HklliS 

was positi,c. lltn\C\'t.:t. tests condurtcd tn find' hethcr male nml rcmnlc allitudcs \\~tc 

cqllilll)' the .;amc found thnt a dilfctl'IICl' in the attitudt•s c. ic;tcd Men l~:1d a weak positiw 

allitudc while woml'n h<ld n sl1<mg poslliVl' ntlitudc. 

The literature pt>tntys mt•n" h;l\'ing ncgati,·c allitucks towmds kmalcs and 

pmtk11l:uly those tksit ing SL'Ili<lr positions kn willwttsHilt aggn:t.:sivc women ao.; 

masculinl'. unl'e•ninitll'. manipulali'l' and tu h~o: in the \\lOll~ place. 'llu.:y hold that 



v. m n· pi tthe me attitudes to vel men couldp bfy 

da er "tive at itude. It could 

lh 1 this "c po itive attit c w b«ausc ban in is o~ o the 5«10rs ~ 1mn 

'e en cmplo. d in tar e numbers a.fter shiftjn from the female related j of 

hin and nursin as Butterfield ( 1986) no~. otherwise, the a 'tude could h.a e been 

~ aU\e. 

CO CLU IONS· 

The s ud)· highlighted that gender discrimination against men and " men's 

famil) obli auons were the major hindrances to women s career progress. Wom n were 

found to ha'e a tronger positi e attitude towards lh mselve than men. wh.icb i a 

po ·iu ' C element \\<hich can be capitalised on to devek>p them. 

Jn onclu ion, women should be more positi ely evaluated to utilize their 

re ur e ''hi h ts \US ted when they are not incorporated in decision making. 

Tht> _ u : nJy cO\·ere one or. that is the sen tee commerciaJ sector and' 

Lh li in i· ·etting. It a·d not on ·tder Lh plight o women mother sectors nd in 

part ·u!J.r th manu fa turin ... iield lt thus did not allow generalization o cover all 

se t r in h~ • (n. an e n m} 

• GE FOR F T RE RE EARCH 

Due t lh It mit d nme. the tun of t.his tUd) was limited to ommer tal bank 

in 1\. n~ a. C mn erc1al anks 111 in t.he ommer ial sel'\ tee sector. Other sector ' ere 



not tuli d to •iv • n c mp~u tli\c inlmtnntic n :t to \\hcth r li~eturs 1 'It' ·i\' d as 

hinlranccs in th ptcs 111 stud) ould nlso L · p rcci cd ,, himlnmc c; in nthct s lms 

1\ g.c od rca ol cnmpat isc n' nuld have hcenthc nmmthcturing . 'clor h ·aus u( 

the its c ·ttcme diffcrcm:c in the line ofot ration' ith cummcr i II anks . It \\ould thu 

be ol'inl 1 st if fututc rc catch c.:\'Uid c lllf)'IIC the ~..:omntcr · i .tl c:t in'~ c:tnr \\ith th · 

manufacturing scctm and a ccllain \It ther the hindrances o lnr hi 1hlightcd can 

gcn mliscd to h ld in tltt:s · ctors. 

I here is al:c-< need to carry out :1 rcsc;uch to as. c: · th "hor floor cmplo ·c • 

altttudcc:; t< \\il1ds lcmalc mnnagcr .. an nrc, ''hich was lcli 11111 in this study dm~ to time 

litnttntinn It would be int 'le<;ling In lind ut wh the1 thl!sc l'mplu ccs have the c;nmc 

attitude 10\\<Uds female managers <lS the executives th<~t wcr ~tudicd . 
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APPEND I 

ODUCTORY LEITER 

UNIVERSITY OF NAillOBI 

FACULTY OF COMMERCE 

MBA· PR.OOR.AMM 

LO R KABETE CAMPUS 

fNTROPl CfORY LEJTER;J<ALU F H 

PO 30197 

airob· Keoya 

MISS KALil, F. as a Masten studen& in the FICUJty of cornmcrce, U . of airobi pertiaJ 

fulfilment of tht ~uiremen of~ in Busiocss md A) cSe&ree. be is conduc:rin • 

stud) on -FACTORS \\lfJCH B E.XECVT1VES PERCEIVE AS HINDERING mE CAREER 

PROORE S OF W 0 A 0 11ffifR A rnTUDES TOWARDS LE AvERS THECA E OF 

CO t'-fERCIAL B KS rN KENYA". 

Your orgamz.at1on I flllD bas been selected to fonn part of this study. To this end, we kind]} request }OUT 

sistance an completmg the questionnaire ~t.icb fonns an integral part of !be ~b project. Miss alu ~ill 

e admmistration of the que:stioMaire. Any additionAl information you might feel necessary 

i~ e orne 

lk in o uon nd d re od • needed for academic purposes and ill be tr~ated in strict confidence. A 

up~ o the research project ""ill be made a ailable to your orpniza io finn uoon reQut~ 

Y r oopcralton w1ll be highl)' a prec.ated 

Than ou 

Y u~ s1n crel~ . 

Dr P o · ·oso 'YO 

Delll, acult_. t commerce 

cc MBA Co- ord1nator 

Ch .nnan. 0<p1 Of Bus mess Admm 
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APPI' I . 2 

I t:S'I I 0 \ IIU 

' f• II< ' I 

(:1 . Pk:a · lick in lht: . pace prnvided nnl th< c l~lctur that uu lllc;id ·r • hind ·ring th • 

C31 r pW 11 'SS nf WOillCn in lll<lll'lgt:lll •nt in. 0111 \Hgani7'atil 11 

If there ar · . ontc that you nm idl·r as obstacles hut ha c nnt I n·n im.: l ud d. pi ast• \ rill: 

them town at th hnllnlll in th ·span· provided lor others. 

I. W men generally possess low level of fmmnl education. 

-·\\omen gl·ncrally lack trainin~ innuuwgcrinl cml'l'ts, 

. Women's fnmily uhligntiono.: hold them back from joining 

top mann get ial pnstt ions. ( ) 

4. Women\ ate general ly st ressed I the demands PI rnan.tl.!. •ti<tl' urk ( ) 

5. 'cndc1 dtc;criminulion H!!-ttinst \\Omen limits the nutnhcr that joins th • 

lup mana •cmcnt team. ( ) 

6. \ omen I.!Cncrall Jack suppnrt and cncutll<t!,.!l'lllcn llo j11in 

numagct ial positiuns. ( ) 

7. Woml'n gcncntlly lad cxp ·rrencc anti e.xp su re 111 nwrwgcrncnl ( ) 

R. Generally. few women find !heir wtty in!tl fnr111;1l mplo 111Cl11. thus 

lhci r ell' nces of admission i ntn t:or pnratc mann •cmcnt <H nlso lo\\ . ( ) 

9. "J he sucict;~l wlc c:pcctnlions of' women conllkt \ ith lll<ttltlg lial 

j I r ·quircmcnr . 

I 0 ~ urncn ucncrally have a low c pinion or them. clws." litcl lh<tl hinders 

their uspirations ror tor mana 1crial positions 



12. I he appronch that Wt1111CII give to thcil c.:u1ccrs g.cncn1ll · hinder th ~it 

chnnccs of pmmot ion to m;mng.cli:ll pt,si 1 ions. 

13. Women g.cnL·mlly lack lllcntms In g~tmm nnd nwld them liu lnp 

14. WonH:n au.: lrusll 11t.:d hy htrk ol st"K:rilic.:t~linns ;md duily inrmccr 

cxpccl<!tinns. " l~u.:l 1 h;ll d i scnttrag.L·s I hem It 0111 undl·t wk i ng. 

lll<ll1<lJ:!.CI tal JtlhS. 

thcrs ( Pkasl' spec.: if 
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(b) PI . ran the olio win in our opinion. in order of serious in h' ndering men•s 

nrn.orP-c.c in m.anag en for example if u low levelJ of fi 

nous. please \\Tile num 1 beside i in the ce pro ided. dd othe an 

·e pro\ ided for others and indi rank. 

J. Women general) possess Jow I el of formal educauoo. 

2 Women generally lac training in managerial careen. 

3 Women's flllJtil} obligations bold them bac from joining 

) 

top managerial positions. ( ) 

4 Women's are generally stressed by the demands of managerial work. ( 

5. Gender discrimination against women Hmits the number that joins the 

top management team. ( ) 

6. Women enerally lack support and encouragement to join managerial 

po iuons. ( ) 

),:omen generall: lac experience and exposure m management. 

Generally. few women find their way into formal employm nt. thus 

their chan es of admis ion into corporate management are also low. 

9. he nectations of \\Omen confltct \\ith mana enal 

job r quuem ot. ( ) 

I 0 ~- men_ enerall~ ha\e a lo"" opinion of thcmsel es, a 

act that hinders their aspirations for top managerial po nions. ( ) 

1 I. Women are d1scouraged #· people's negati e attitud 

ard f, male mana_er::.. ) 

5. 



12. Th approach m n tv to their careers enerally hind r ~ir 

chance of prom ·on to mana erial positions. ) 

13. Women generaJI 1 c mentors to groom and mold them 

for t p manageri job . ) 

14. 'omen are frust:raled by I of specifi ·ons and c "ty in r 

e pectations, a fact that d" wages them from urw1nt:aJr1 

mana erial jobs. ( ) 

Others (Please specify 

cno n 

Q2 PI ase, indicate by ticking (v) in the space pro ·ded (.I ) the extent to which you agree 

r ·sa~ e "'ith e h of th following statements 

either 

trongly A ree. or trongly 

A~ gree Di g.re Di ree Disagree 

I FemaJe mana ers ar:e not as carin_ 

~ cted and distan e themsel es 

r m their Juniors. () ( ) () 

_ Women mana ers are incompetent 

unit ·e male ounterpans ( ) () () 
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3. Women managers I k 1 f<onfidence 

and thus should not be trusted. ( () ( ( 

4 \\ omen managers I commitment 

and are not serious ( ( () ) () 

5 Women are w er and incapable. () () ) () () 

6. Women managers are emotional, talk.ly 

and moody. () () () () () 

7. omen managers arc threatening 

and un omforatable to work ~ith. () ) () () () 

8. Women mana ers arc an inhibiting 

preesen e in confi renee roo.nu. ( () ( () () 

9. omen managers are passive 

and depend nt while men are 

... r ssi e and independent ) ( ( ) ) 

10 ~ · men ar cup) ing a male 

domain. () ) ( ) ( ) {) 

II. \\ men manag rs are dutiful 

d dili ent. ( ) ( ) () 

L \\ men managers are humble 

and pur uc noble are rs. () () () () 

1 ., \\ ·men mana_:er are not 

ambiti u . () ( ) () () ( 



. ~omen mana ers are not 

competithe. ( () () () () 

I . . Women manage are hard 

"' rkin and scnous. () ( ) ( ) ( ) 

1 6. \\omen mana ers are as good 

as male managers. () () ( ) () () 

17. Women managers are masculine 

and abrasive. () () ( ) ) ( ) 

. Women managers are less 

feminine. ( ) () ( ) () ( ) 

J 9. Women managers emulate the 

behaviour of male models () ( } ( ) ( ) ( ) 

- 0. Women managers are trust-

v. on h) and honest to work with. () ( ) { ( ) ( ) 

- I \\ men mana ers are 

d~pendable. patient and tolerant 

unli e male ount rparts. () ( ) ( ) ( ) 
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( 10, IJJ 

(a). Please. i where a propriale . 

.c . 1 le 

f-emale 

(b). For ho\\ I n ha\e you been in management? ____ years. 

( ). \\'hen dtd )Our company start operating in Kenya? ____ _ 

(d). Indicate the locauon oY.nership of your company. 

Please tick as appropriate. 

LocaJI> owned 

Fore1gn O\\Tled 

Joined enture 

(e). lndi ate 1he type of ownership of your company. 

Please ti k as appropriate. 

Pri' ate 

Publi 

Go' emment participation 

(f). \\.hat '' ould you sa> is the major business of your organization? 

Banking 

{ ) 

) 

( ) 

( ) 

( ) 

( ) 

{ ) 

( ) 

( ) 

Other (please pecif) ) ---------------
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G FACTO 

Rf l 2 3 4 5 6 7 8 9 10 " 12 13 14 
I 0 0 3 0 2 1 2 0 0 t l I 0 2 ., 

I 2 1 3 I 0 0 0 I 2 1 0 2 0 
3 5 2 l 1 0 l I 0 0 2 0 0 0 0 
4 0 4 0 0 3 0 0 0 1 0 1 3 0 l 
5 6 2 l 2 1 l 0 0 0 0 1 0 0 0 
6 0 2 I 0 1 5 1 2 , 0 0 0 1 0 0 
1 0 0 0 2 0 2 3 I 1 1 I 2 0 0 
8 1 0 1 2 2 1 0 1 0 2 2 0 0 1 
9 1 l 2 2 1 0 2 I , 3 0 0 0 0 o . 
10 0 0 0 1 2 0 1 1 1 1 2 1 0 3 
II 0 0 2 2 I 0 1 0 2 J ~ 2 · 0 2 0 
J_ 0 1 I 0 0 I 0 1 1 I 0 3 1 2 • 
13 0 0 I 0 0 2 2 3 I 0 0 1 2 0 
14 0 0 0 0 0 0 0 2 I 1 1 () 5 2 

Source: Prim Data 

ote: 

F r Fa tors. refer to appendix 2, section lb 

is tot 1 number of respondents = 21 

Rank ran e from 1-14 

R-.Ran: 

F-Fa t rs 
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t.atemcnt 
I 
2 
3 
4 
5 
6 
7 
8 
9 

10 
I 1 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

et l f patied Items. 

APPENDIX4 

RELIABILITY TEST COMPUT A 11 

ores. 
18 
18 
28 
18 
0 
1 

18 
14 
18 
17 
16 
11 
10 
20 
12 
32 
10 
25 
2 

13 
3 

Based on even and odd classification of items). 
X =odd . = even. 

Rank Rank d, 
9 18 7.5 1.5 

10 18 7.5 2.5 
0 I -I 

18 9 4 5 4 
I 9 li 6 3 
16 1 7.5 -0.5 
10 45 13 3 0.5 
12 6 3 .. 9 -3 
10 4.5 l 5 -0 5 
2 2 13 4 -2 
3 J 0 I 2 
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d 2 
I 

2 25 
6 25 
1 
16 
9 
025 
0.25 
9 
0.25 
4 
~ 

[d,~5 .25 



sin · Spcmman's rank cn11 •l;ltion cocllicicnt li11 rnul:1. 
r, = I - , . 1,_ 

n(n 2- l) 

r, = I - 6 ~:! .2jJ 

II( 11 =- 11 

r~~J-0._ r 

•.- o. 7o25 

(ii) Scll\V\l ol'p:tiiL'd item. 

X ltmk 
18 H 
I R X 
10 l 

I I 
25 9 

2 \) 

II 4 
14 5 
IS K 
18 8 
17 (I 

1, ::: I - {LD.!,: 
11( 11 - I ) 

r, I - .{1ll 7U.7: l 
I I( II '- I ) 

r,- 0. oROCl~ I~ I X 

r -= 0 6X07 

y Rank d, 
1 X !U -0.5 
IX X.5 -0." 

I 2 
Ill -1 -1 
I _ 5 II 

IJ ( 1 
I (, 7 " - l 

I J (, - I 
I X X.5 -0.5 
2X II -J 

") I 

d, ' 
0.2 " 
0.2 <i 
I 
\) 

I(> 
I) 

\) 

I 
0.25 
9 

l.fl 
}.:d, - 70.7'5 



1can nf 1 2 (r , ) = 0.6X07 

iii) Sctlhtcc 

( dcctcd hy n:- unang.inc. tlu: it m. in the listli<llliC). 

Rank 
3 ... 

I. 5 
17 7 
II -I 
16 (l 

17 7 
I 8 I) 

18 9 
3 

.., _, 

I 8 9 
II 4 

•.= I- Uti,~ 
n(n'- 1) 

= I - -=I.Q5. 
11~0 

=1- O."HlClRIRIXI 

r,-- 0. 69.., IS I H 

y 
IO 
Ill 
... 
, l _ 

11 
_() 

10 
1 I 
IX 
I 
IX 
IX 

'I hcnlhc (hcrnlllllcanlntthl.: 1 Sl'l: 

1 r, , I r ~ 'l 1,, ) i" 

0.762) I 0.{)~07 I 0.69)_ 
... 
·' 

= 0. 7121 1111 

= 0.7121. 

Rank 
) .5 
' l\ '·· 
II 

I} 

3.5 
6 

7." 
1 

7.5 
7.5 

'onccling • ~ with the spcaanw11 13m\\'n em relation 

gt vcn as r" _ ..!.l..i!1U 
It tn-1 lr 

hfl 

d, 
-0.5 
1.5 

-4 
- I 

-3 
3.5 
J 
1.5 
I 
1.5 

-.1 .5 

tl J 
I 

0 .. <; 

2 ~5 
16 

I 
9 

12.2 
9 
2.25 

2.25 
JL~ 

\ d 1= l7 <j '-- I •• 



When: 

r.. th~: lnlt'lll!tl Cnnstsll'tH:y lh·liahility 

r Cnndatiun c<H:nid ·nt lt:l\\t'l'll lwht·s 

- ]. r' l 
(I I 7. '-') 
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APPENDIX S 
MALE AND FEMALE SCORES FOR THE TWENTY ONE STATEMENTS 

S/R 1 2 3 
1 -2 -1 1 

2 0 1 1 

3 2 1 1 
4 0 1 1 
5 1 1 1 
6 0 -1 -1 

7 0 -1 1 
a 0 -1 1 
9 1 1 -1 

10 1 1 1 
1 1 1 1 1 

12 -1 0 1 
13 0 1 -1 
14 0 1 1 

15 1 1 1 
16 1 0 -1 
17 0 0 2 
18 0 1 2 
19 -2 Ol 1 
20 1 0 1 
21 -1 0 1 

Source. Pnmary Data 
R= Pesocndents 
S= St<remems 

4 s 6 
0 2 2 
2 1 2 
1 1 1 
1 1 2 
1 1 2 

-1 0 1 

0 ,, 1 
1 11 1 
1 1 1 
1 1 1 

1 1 0 
0 1 0 
'1 1 0 
1 1 0 
0 1 0 
1 1 1 

1 0 0 
1 1 1 

1 -1 Ol 
0 1 Ol 

-1 -1 Ol 

7 8 9 10 11 12 13 14 
1 0 1 -2 0 -1 1 1 

2 1 1 -1 0 1 0 0 

2 1 1 0 0 1 0 2 
I 2 1 0 1 0 0 2 
1 2 1 1 _l 1 0 1 

0 1 -1 -1 1 1 0 1 

1 0 1 -1 '1 1 1 1 
1 2 1 0 -1 0 1 0 
1 1 1 -2 1 1 2 2 

-1 2 1 -1 1 1 1 1 

1 1 1 -1 -1 0 2 Oj 
0 2 1 2 1 2 2 1 

1 1 1 -1 1 1 2 2 
1 1 1 -1 -1 -1 1 1 

1 2 1 -1 -1 1 1 2 
1 1 1 0 1 1 11 2 
1 11 1 -1 0 0 1 2 
1 1 1 -1 1 1 0 1 
0 Oj 1 

_, 
0 1 1 11 

1 21 1 1 11 21 11 1 
0 1 11 -1 -1 0 0 2 

Page 1 

15 16 17 18 19 20 21 MEAN SCORES 
-1 2 2 1 1 2 0 0 429 

-1 2 2 2 2 -1 2 0 905 

-1 2 2 2 0 2 2 1 095 
-1 2 2 2 2 2 2 ~ 143 

-1 2 2 2 2 2 1 t 19 
-1 2 2 1 -1 1 1 0 191 

-2 2 2 1 0 2 -1 0 524 

-1 2 2 2 1 2 0 0 714 

1 2 21 1 -1 2 2 0.857 

1 2 2 2 2 2 0 1 048 

-2 2 1 0 2 2 1 0 571 

- 1 2 1 2 1 2 2 0 952 
0 2 i I 2 2 2 2 0.952 

-1 2 11 2 2 2 2 0 762 
0 2 2 -1 2 2 1 0 857 

-1 2 2 2 2 2 2 1 048 
2 2 2 0 1 1 2 0 8571 

-1 2 2 0 2 2 2 0.952 

0 2 -1 0 2 2 2 0.429 
-1 2 ,, 1 1 2 2 1 

1 2 2 0 0 I 1 0.048 
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APPENDIX 6 
MALE AND FEMALE SCORES (SEPERA TED) 
1 MALE SCORES 
S/R I 1 2 3 

11 -2 0 2 
21 -1 l i 
Zl 11 1 i 

~r 0 21 1 
51 ,, 11 11 
El 21 21 11 
'il 1 21 21 
e1 Ol 11 11 
Sol 11 11 11 

1C! -21 1 Ol - j 

101 Ol 0 0 
1ZI -1 11 11 
131 , 0 0 
1L\ 1 I 0 21 
t~H -1 -1 -1 

source: Pnmary Data 
R= Respondents 
S= .... tatement 
2. F~\1.A LE SCORES 

SIR I 11 2 31 ., 
21 2 21 

Zl 21 2 21 
31 11 2 21 
.q ,, 2 0 
51 21 -11 21 
51 Ol 21 21 

4 51 6 7 81 
0 11 0 0 Ol 
1 II -I -1 -11 
1 I 11 -1 1 ,, 
11 11 -11 Ol 11 
1 11 0 1 11 
2 21 1( 11 ll 
1 11 0( 11 1( 

2 21 II 01 21 
1 II -11 11 ,, 
01 11 -11 -11 01 
1 11 ll ol -11 
0 11 11 0 Ol 
0 Ol 0 0 11 
2 ,, 1 0 Ol 

-1 -II -1 -2 -11 

41 5 61 .,., 
81 

21 2 21 21 21 
2 2 21 21 21 
2 21 Ol 11 21 
2 21 -11 Ol H 
2 21 11 21 21 
21 n 11 -:I Ol 

9 10 11 

-11 1 1 
1 I 1 

-1 1 1 
1 1 11 
1 1 11 
1 1 Ol 
1 -1 11 
11 21 i I 
1 1 1 

-21 -1 _, 
1 1 -1 
1 1 0 
2 1 2 
2 1 0 
1 1 -2 

gf 1oT ill 
21 21 21 
21 21 ll 
11 21 -11 

-11 2i 11 
21 21 21 
21 61 11 

Sh er1 

12 13 14 15 16 17 18 19 20 21 MEAN SCORES 

-1 0 0 1 1 0 0 -2 1 -1 0 048 

0 ,, 1 1 0 0 1 0 0 0 0 333 

1 -11 t 11 -1 2 2 '1 I 1 0 0714 

0 1 1 0 11 1 1 1 0 -1 0 619 

1 1 11 1 11 0 1 -1 1 -1 0 714 

0 Ol Ol 01 11 0 1 0 0 0 0.762 

0 1 1 11 11 1 1( 0 1 0 0,809 

21 1 1 21 11 11 1 Ol 2 1 1 19 

1 
,, 

1 1 1 1 1 1 1 1 0 905 
2 -11 -11 -11 0 -1 -1 -1 1 -1 0 571 

1 11 -1 
_, 

1 0 11 0 1 ·1 0.268 
2 1 -1 1 1 0 1 1 2 0 0 666 

2 2 1 1 11 1 0 1 1 0 0 857 

1 2 1 2 21 2 1 I 1 2 1 238 
-1 0 -1 0 -1 2 -1 0 -1 1 -0 524 

121 131 14 151 161 171 181 19 20121 IME.A.N SCORES I 
21 21 2 21 21 21 21 2 21 21 21 
11 II 1 21 21 21 21 -1 '11 21 j 6191 
01 21 21 -1 21 01 Ol 0 1 I 01 -0.9521 
21 1 2 2' 2~ 11 21 2 11 01 1 1-131 
21 21 2 2; 2 11 21 "' 21 11 ~ . /14i .:. 

21 21 21 11 2; 21 21 21 21 1! 1.3331 

Page 2 



APP DlX 7 
TESTING EQUALITY OF AlTITUDES BETW 
RESPONDENTS 

H)'pothese are stated as; 

H J : 1-l=?. 

H • 

t =~ 

s. 

wh re- = mean of the saJl1ple 

s =standard Error 

- = 0. 787 (over aJI mean of the male and female mean scores 

=2 

s.= ..s 
.fn 

Where : 

s= standard de iation of the sample 

n=sample size 

s=O."'l3 

.f n = 4.5 3 

Thus. t = 0,787 --
0 068"" 

= :llli 
0.06 3 

C mputed t = -17.760 

64 
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ltl 17.760 

Tab11latl·d 1 o.o:c ll. _n- I. 7 

then reject II,, 

1 tl o.ooos 

ole: I h · 'omputcd Ill is g1catcr than the tabulated t. lhcrl'f<,rc 1cj ct llo and accl'pt II . 



E 

Hy the: • are stated as ~ 

Ho u 1=:J: 

t=- -,-- ---~ 

Wher ; -, = mean of sample 1 

-~ = mean of sample 2 

s .1 ••• = standard Error of the difference betv.-een the means 

s. 1 • • 2 = 1~ ~ 
n1 n2 

Where : · P = pupolation pooled ariance 

nt =size of sample 1 

n:. = s· of sam1e 2 

.P = SS! SS2 

I+ V2 

Wh re ss1 = Variance of sample 1 

s. = ariance of sample 2 

\ 1 z d ees of freedom for sample 1 

"~=degrees of freedom for sample-

\t=nt· 1 

from the mean scores of males and females given as; 

66 



Fr m the mean t:orc~ or males nnd lcmak · gi" n ;ts: 

Re pnmlcnl ntcnn -.cores 

2 

4 

s 

- ()()() 

I c, I 9 

0 95_ 

I 14J 

1.714 

1.3''3 

From the l<,lc g.niug: 

nl """o 

x1 = I 4(J0 

vl-=(u-1) : 

117 



{" ~ = 13 54 j., I 

CI .l~ =12.792 
nl 

ssl = 13 49-12 792 

: 0 757 

and. 

nl=J 5 

1=0.536 

v2=( 15-1) = 14 

2= ~ -([,) ! 
. . \. -

n2 

L 2
, =8. 79 

cr J: =4.314 

ss2= .379-4314 

= 4.065 

Gt\en that: 

~,=Q,7: 4,065 
19 

= 4.82. 
19 

68 



= 0.9:!4 

=.&J.- .& 
.fc.i ~ + r,.} 

nl n2 

.ro 0423.,.().0169 

Computed t = 3.796-. 

Ta ulated t 0 l (2).19 = 2.093 . 

in e the computed t = 3.7962 

Reject H0 . 

0 002<itl > 0.00 I 

ot : Theta u· ted tis le than the caJculated t, th refore reject H0 and accept H 
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H) thesi are stated as: 

HA IJ. I > 

t = .R.L: -
.f s; + -..J:1, 

nl n2 
-1 = 1.460 

-2 = 0 .536 

.[~ --#=0.2434 
nl n2 

lh n; 

t= 1.460-0.536 
0.2434 

computed 1 = 3.7962 

Tabula edt 0.05 (1 ), 19 = 1.729 

sin e the computed t = 3.7962 

0.001 <jti>0.0005 

ote· 

The tabulated t is 1 ss than the computed t therefore reject Ho and accept H" 
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