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The w rJd of w is in constan tb r fore is to r pond to the 

issues of planning and HR d elopm nt to m performance expectations of 

constru ti n firms. Construction or h uniqu ham teristics that affect human 

resource development and human resource planning practices in a manner ery 

different from other ctors li e manufacturing. rvice among others. In vitable 

tension exists between the short term obj ecti es and the long term strategic needs of 

the wider organization. This affects human re urce planning. human re. ource 

de elopment and performance in construction unlike in other sectors. 

The purpose of the study was to detennine the relationship between human resources 

planning human resource d velopment and performance of construction firms in 

Kenya. 1bi study was conducted through a survey design. The target population was 

basicall all construction firms in airobi. ho are registered as contractors with 

relevant G K ministry in class A to D. The sample size was 35 firms elected among 

those registered in categories A-D using purposi e sampling. The study used primary 

data obtained through questionnaires administered to project managers or contractors. 

The data was analysed using descriptive statistics and regression analysis. 

The study found that in human resources planning the companies e aluated their 

current resources - people skills interest, abilities and experiences in comparison to 

their analyzed internal availability such as demand and supply of the human resource 

required for project undertaldngs by company at a point in time and in future. On 

application of tools and techniques in human resource planning the construction 

companies practiced the use of standard procedures in performing job activities. The 

study concludes that the quality improvement depends on high quality personnel at all 

levels with a proper rewarding scheme to improve employee s level of motivation and 

performance. The study also concludes that the construction companies engaged in 

effective monitoring measurement and reporting of its performance against selected 

stakeholder indicators and targets. The study recommends that employees be 

equipped with the necessary skills through training. The firms should come up with 

clear performance targets and work out strategies aimed at attaining them. 
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0 

1.1 Bac ond ftb tud · 

Human Resource Planning (HRP) and Human Re urce elopment (HR.D) are 

important practices in the field of Human R sourc anag ment and in th 

context of organiza · onal performance. Construction industry like other sectors 

implemen performance management framework that is outcome- ased and which 

focuses on the services h deli ers to the clients. The stud focu ed on how the human 

r sources (HR. drive the performance of the construction firms. Key performance 

indicators (KP were employed to measure the performance of the firms. 

According to Peters and aterman (1982) people should no longer be treated as a 

cost but as a company • asset and as a central source of competitive advantage. 

Construction is considered a labour-intensive industry. There are complex interfaces 

of different personnel within construction industry including managers clerical 

workers accountants engineers truck drivers trade workers and construction helper . 

The production responsibilities are divided among many participants including 

designers owners contractors. subcontractors material suppliers equipment dealers 

funding institutions each performing different function and belonging to different 

organizations with di:fferent objectives, policies and practices (Aniek'WU., 201 0). The 

industry exists to contribute to the satisfaction of human needs and wants. People 

organize it· it employs people. The relationship between HRP HRD and p rformance 

in construction industry has been extensively studied elsewhere and published in HR 

journals and literature but there is very little of such studies done in Kenya The 

construction industry has not been as diligent in implementing HRM practices as 

other industries in Kenya Ferris et aJ (1990) found that construction firms with higher 

levels of strategic (mcluding HR) planning have achieved higher organizational 
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performance. in ludin hi 

overall efficien 

1.1.1 um n 

p ucti 1ty. great cost effecti eness and great 

Execut:i es managers and employ in the construction industry need to familiar 

with employee planning and fi recasting procedures which repre nt an integral part 

of the HRM pr ce s. The main purpo e of the employee (HR planning pr cess is to 

secure the availability of specific types of people with the skills experience and 

background necessary to meet the firm s objectives. Job descriptions and job 

specifications are widely used by management throughout employee planning 

process. The actual mploy e planning process consists of two stages namel 

employee demand forecasting and employee supply forecasting. These can be short 

term or long term (Tan Han Leng 2005). 

Short term demand forecast is designed to assess the level of employee requirements 

to enable the firm to meet its objectives during the fi rthcoming fi cal year. It has an 

immediate effect on the company s current situation. Long term demand forecast 

provides an optional indication of the firm s future employee requirements based on 

one-to-five-year periods. Once all employee requirements for the forthcoming fiscal 

period or project are summarized., the managers should proceed with identifying 

appropriate sources of employee supply. The process of employee supply forecasting 

requires that management evaluate and identify the hidden talents of people already 

employed by the company. This will provide employees with an opportunity for 

continuous challenge development and growth within the firm and motivate them for 

a better performance on the job. However in the construction industry the traditional 

wa of recruiting the bulk of the workforce is by use of casual and subcontracted 
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labow- v..ith some "core workers- mployed d.irectl and n a more nnan t asis 

Tjeri, 2001 . 

Employee record contains information for each employ d tails of education, 

professional cours s career and developm nt inter additi nal training 

requirements and details of skills and e>..-perience. In case ere are no uitable or 

enough candidates within the firm.. to fil1 cenain positions it becomes nece sary to 

loo for candidates outside the fi.rm The a aiJabili of the e candidates in the job 

market depends on se eraJ factors including: general econ mic conditions local 

labow- conditions and occupational market conditions (Tan Han Leng 2005). HR. 

planning process plays a critical role. It enables management to make correct 

decisions regarding the firm's needs for employees who can meet its objectives. 

Further it helps management to deal more effectively with vera! important is ues 

inc] uding employee hiring employee training design of career management 

programs design of productivity programs design of sales programs and employee 

organization programs ibid). 

1.1.2 H uman Re ource Development (HRD) 

Gilley et al. 2002 p.23 I declared that all too often, many human resource 

development leaders do not recognize this as an essential responsibility and thus fail 

to provide a practical approach and techniques to planning and managing project' . 

Human resource de elopment is defined in a ariety of ways including as the 

integrated use of t:rain.i.ng and deveJopmen career development, and organization 

development to impro e individual effectiveness (McLagan, 1989 p7). 

The human resources of construction firms must be developed in terms of the current 

and 1he emergent strategic orientation of the company. Traditional HRD is a method 

according to which executives managers and employees are equipped in terms of the 
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current strategic orientation. trategi HR.D equip e ecuti managers and 

employ in terms of em gent strat gic ori ntarion of th mpan 1 id . 

1.1 Or anizationaJ P ri rm n 

rganizational performance i conceptualized and peratiooalized as consisting of 

financial performance marketing performance and organizational effectiveness. 

Financial perfoonance refers to th profitability of a finn and can b measured with 

indicators such as profitability I. R E and ROA . arketin performance refers 

to both the growth and positioning of the firm and can be as essed using indicators 

such as market share new pr duct introduction, product quality. Organizational 

effectiveness refers to indicators sucb as productivity cost savings efficienc and 

quality customer service and percentage of defects) lmuti 2 02. 

The ke performance indicators (KP in the construction industry include: the cost of 

construction, defects client satisfaction, profitability pr ductivity return on capital 

(R CE) employee satisfaction. staff tumo er sickness abs nee working hours, 

qualifications and skills. whole life performance waste safety construction cost and 

time. These KP!s helps to kno whether the project or fum· s goals are being 

achieved. These can be used to keep an eye on th way the business is performing. 

KPls can also be used to benchmark the firm's performance against the rest of 

construction industry or against competitors. K.PI is a "yardstick' by which to judge 

the fum's performance (Kagioglou, 1998). In this study performance was measured 

through use of indicators which include: goal attainment, growth and customer 

satisfaction. 

1.1.4 Human Re ource Planning (HRP) and Organi ational Perlormance 

Human resource planning is part of strategic Human Resource Management (SHRM). 

The crucial factor in the HRP-Performance relationship is how HRM policies shape 
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discretionary haviour, i.e. the choices ple en make abou the a their w rk 

i d ne rbich is translated in o impro ed or aniza · nal perfi rmanc 

2 03). ganizations seeking to improve performanc de el p H.RM policie in the 

d mains of r sourcing and d elopmen c m tion and in ntiv . and 

in I ement and j b design that are designated to po iti ly sha di cretionary 

b ha ior oxall & Purcell, 2 03: Lepak et a1 2 . In a stud t measure the 

impact of human resource planning on organizational perfi rmance aauwe & 

Richardson, 1997) it has been hypothesized and erified that human r urce planning 

affects organizational performance. In the context of Greece industry atou 200 

found that human re ource planning influences organizational performance. 

Construction industry in olves in its vicinity a diverse labour force contributing 

towards the long and enduring process of creating build structures. HRP is therefore, 

the initial component of performance and it requires ' a disciplined effort to pr duce 

fundamental decisions and actions that shape and guide what an organization is, what 

it does and why it does it' (Bryson 1995 p5). It is therefore essential£; r construction 

firms to adopt an outcome·based approach to manage HR resources by defining what 

they intend to accomplish, measure performance for and report on and use the 

information for decision making' (Caudle _001 p. 77). One of the aims of this tudy 

was to establish connectivity between HR.P and performance in the construction firms 

in Kenya. 

1.1 - uman R ourc Development (HRD) and Organisational Performance 

lbis study sought to establish linkage between hmnan resource development and 

performance in construction firms in Kenya. Human resource development raises a lot 

of questions in an organizational context, such as whether employee training program 

can really provide efficient w orkplace with sustainable employment or whether 
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mployee training program to im 

rgani.zations can driv high perfc rmance through 

·e organiza · onal rfonnance. 

1 gicall · int grat d human 

resource d velopmenL Human resource de elopm nt enables tb organization to 

achie e prime o ~ecti e through pra tic lik r tainin k } mpl yees. preparing 

managers to become ov.ne selection and de eloped m.indse building evaluation 

and accountability s stems and development of manag m nt I s that retain loyalty 

and key managers. Human resource development also increases organizational 

effecti ene through performance management and r ward 'ste~ 360 degree 

feedback, and review of performance and pay rewards. HRD has three main areas 

with which it is in ol ed: incli idual occupational and organizational d elopments 

which are linked to strategic imperatives (Loosemore et al. 2003 . 

trategically human re ource development aims at producing a coherent and 

comprehensive framework for developing people through the creation of a teaming 

cultural transformation. The primary aim is to enhance HR capability in the belief that 

a fum s HRM is a major source of competitive advantage. Human resource 

development policies are closely associated with the aspect of HRM that is 

concerned with investing in people and developing the fum s human capital HRD s 

primary responsibility focuses on performance. It ensures that employee ha e th 

potential willingness and enthusiasm to contribute to organizational success· that 

employees behaviour is geared towards the achievement of rele ant goals· r wards 

are managed; development of talent; developing and communicating a particular 

vision (cultur ) of what working for this organinrion means (ibid). This study will 

examine bow human resource development is used as a means of increasing an 

individual s and, ultimate] an organization s current performance in terms of 

effectiveness efficiency and productivity. 
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1.1.6 onstructi n irms in irobi 

Co tion firms are organizations that constru r alt r a wide rang of differ nt 

builcting and civil e gineering structures ucha. 1 2 . The are mainly classified 

into three major egm nts. Th buildings segm nt · lud fums usuall called 

gen raJ contractors who build residential. industrial. comm rcial and other 

buildin s. Hea and civil engineering gment uild . roads highways. 

bridges. tunnels and other projects related to the country's infrastructure. peciality 

trade contractor perform specialized activities r lated to all types of construction 

uch as carpentry painting plumbing and electrical work. There are th formal and 

informal systems of construction firms in airobi. The formal construction firms ar 

officially registered, have planned structures and are run professionally. The informal 

stem comprise unregistered and unprotected individuals and small enterpri s that 

supply labour and contribute in other ways to the output of the cons1I1lction ector 

(Mitullah, 2003) 

Bucha 1992) bas categorised construction firms into three types based on their cale 

f operation. Large scale firm have capacity to undertake large construction projects 

in terms of individual project value and project complexity. They usually have a head 

office and a number of branch offices in different parts of the country. Th ar better 

equipped, financed and organized but they experience problems stemming from 

centrali ed supervision and management with work being undertaken on widely 

dispersed and changing sites. Medium construction :finns undertake quite large 

contracts and are often prepared to undertake civil engineering as well as building 

works. They employ fewer operatives than large firms and are better financed and 

equipped than small construction firms. Small construction firms employ fewer 

operatives compared to large and medium firms and prefer to operate within a 
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reasonable distance of their offices. The) main! und rtake extensio of e · · · ng 

buildin . refurbishment. r pairs and maintenan e and mall n \ bujlding projec of 

low mo eta.ry alue. Juguna (-00 ob rve that mo contra operating in 

. air bi are mall contra tors undertaking mall I 

or as sub-contra tors. ed.ium contracto operat at a national le el handling up to 

D 1 0 million contracts. Large scale contractor operate at national and 

international le els with capacity to Widertake projec of unlimited aJu well in 

e ·c ss ofU D 10 million. The bulk of these are for ign contractors. Thi study focus 

on formal large and medium construction firms in building and roads construction 

ub-sector in airobL enya 

The Kenya govemment expects to achieve 4 percent GDP growth throu~ among 

others enterprises in the construction sector which are viewed as effective option for 

addressing problems of poverty, unemployment and industrial regeneration in the 

country (Mitullah et al 2003 ). The poor performance of Kenya s economy bas 

increased urban growth as many citizens seek economic opportunities away from 

rural areas. The find their way into some form of employment within the informal 

construction industry. onstruction firms in airobi employ large number of people 

with a workforce of over three hundred thousand and an output of o er Kshs. 2.2 

billion per year. About 80% of this is directly related to the building industry 

(Obudh 2008). Thes firms make a significant contribution to the socio-economic 

development process of the country by employing a large proportion of the country s 

labour force and helping in the improvement and acquisition of skills (ROK 

Economic urvey, 2004 . 

The Ministry of Roads and Public orks is responsible for pro iding basic 

infrastructure facilities to the public including development, rehabilitation and 
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maintenan of th ad n ·o · in the country and maint nan of buildings and 

oth publi or r • Th construction firms in .. air j red minated y pri a~ 

sector eli en and contracto . Th pri ·ate1y owned construction firms are carrying out 

more that 0 percent of the construction works as compared that of go emment 

agencies (ibid . According to th PR magazine (Augu 1Oth. 201 0 p.l 0) 'the rapid 

growth in population has led to a soaring demand for housing and we e pect to ee 

government and private de elopers working faster to keep up with this demand. The 

editor of the magazine furth r n tes that despit the lowdown in the world economy 

in 2009. the en an construction sector remained buoyant as reflected in the 

increased investment in both r sid ntiaJ and commercia] buildings during tb ear. As 

Chinese and Japanese fums compete to access enya s growing market, the 

construction industry is reaping th benefits as evidenced by th billions of dollars in 

infrastructur development projects being implemented in the country. Among these 

include the construction and rehabilitation of major highways including tbe multi

billion airobi- Thika super highway rehabilitation of airports and the construction 

of buildings. Other industries as ociated with the construction firms includ cement 

general building materials heavy construction_ lumber and wo d production, 

manufactured housing resid ntial construction and waste management juguna, 

2008). 

1.2 tatement of the Problem 

The world of work is in constant change. The challenge therefore is to respond to the 

issues of HR planning and HR development to meet performance expectations of 

construction firms (Obudbo 2008 . Construction sector has unique characteristics that 

affect human resource de elopment and human resource planning practices in a 

manner very different from other sectors like manufacturing service among others. 
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Co tion is a ~ect- industry v.ith challen es of m ting time and 

quality tar e . It also in bringing togeth differ n m inati n of 

stakeholde such as clients, d sign , constru tors and suppliers for relative) short 

periods of time. Th construction firms rely on th abiliti sand kill of line manage 

to a greater extent than pro abl any firms in other sectors (Loosernore, 2 03 . In this 

industry. line managers ar required to make human re urc d cisions often without 

any training in HRM. Inevitabl tension exists between the short tenn bjectives and 

the long term stra1 gic needs of the wider organizati n. Thi affec hwnan resource 

planning, human resource development and performance in construction unlike in 

other sectors. en where the finn is aware of the need to provide training for their 

staff's pe onal development, the time and resource pressures of the pr ~ects and day

to-day problems that ari e prevent them from doing o. 

Construction products and services are unique and ne-off in nature unlike other 

sectors where prototypes can be tested before real pr duction gets underway. Thus 

there are significant risks for people working on a pr ~ect, large) from learning curve 

problems associated with n work activities and ver changing workplace 

relationships. unlike in the other sectors. The role of human re ource planning and 

human re ource d velopment in construction firms in relation to performance is not 

clear. Employee turnover is critical to a firm· s strategic human resource planning yet 

the mobility culture · construction is that the workforce drifts from job to job with 

little sense of loyalty to their employers. Thus the need for firms to train and retain 

their workforce seems to become a major issue unlike in the other sectors. The 

construction firms rely on subcontracting for the majority of their production effort 

There is evidence that in many countries the proportion of permanent, directly 

employed workforce bas declined recently while that of workers employed through 

10 



subcontractors and in rmediaries. on temporai') and casual terms has in r d 

~ ri, 2 01 .Th re is a lar e number of small and medium ized n., rpri whi h 

operate in a subordinate producti e role to larg r •main' contractors. elf 

mployment has become a lucrari e option for many kill d w r · rs. Pu li bed data 

in Kenya show employment in formal construction have declined or stagnated. while 

in th informal tor there is large and increasing c nstructi n work ~ell 19 9; 

. Jeri 'achira, 2001 . The small companies are less like!. than the larger 

organiVJtions to have a well developed operationaJ human re urce planning and 

human resource development as could be found in other sectors like manufacturing 

and service thus impacting on performance. 

everal research rs have examined the HR. practices of organizations and related 

thes practices to organizational performance (Lopez, .P. et al. 2005 . How ver, it 

is still not clear bow the practices affect the specific capabilities that contribute to 

improved finn performance (Wright etaL 2001 ). There are fewer stud.i s linking 

human resource planning and human resource development to perlormance in 

construction as compared to other ectors in Kenya, despite the fact that constru tion 

industry is one of the oldest, bas a large number of employees and plays a significant 

role in the economy of enya In spite of this a growing body of empirical research 

in other countries including both industry specific studies and cross industry studies 

in estigate the connections tween HRM practices and fum performance. Th have 

found significant relationship between human resource practices and finn 

performance for e ample Qureshi et aL 2006). There is, therefore need to conduct a 

study to check whether those results are also applicable in this under-researched field 

in Kenya In a swdy on construction statistics review for Kenya, Owiti (2007) note 

that construction is a key aspect of economic development and a unique sector in 
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enya but data on human resource dynamics and practices are scan and can red. In 

th ir stud on informal labour in the construction industr) in en a. itulJah et. a/. 

- 007 recommends that further in esti tion be conducted to find out bo to 

tmp e performance of informal construction wor ·e through training and capacit)' 

uildin . 

From th studies r · wed above it is evident that the link between human re ource 

planning, human resour development and performance in the construction firms in 

' en a is n t clear. This is largely due to the unique featur s of the industry outlin d 

abo e. There is need, therefore to determine empiricall whether human res urce 

planning and human resource development contribute positively to or affect adversely 

the organizational performance of construction firms in Kenya. The research sought to 

cJo e th existing gap by answering the question, does a relationship exist b tween 

human re ource planning and human resource development and performance in 

construction firms in Kenya?' 

1.3 earcb objectives 

L To determine the relationship between human resources planning and 

performance of construction firms in Ken a. 

u. To determine the relationship between human resource d elopment and 

performance of construction firms in Kenya. 

1.4 Importance of the tud 

The construction industry plays a significant role m Kenya s economy as it 

contribute to the nations infrastructure creates employment and promotes 

investment. lbis study is important to several groups of users. It gives entrepreneurs 

in construction industry an indication of what aspects of human resource planning and 

human resource development that have an impact on performance of construction 
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firms. Potential investors in the construction tor v.i.ll use th fmding in d igning 

strat gi for ucces in the iodustr} . Regulator and poli y mak may wi h to 

incorporate findings of the research as th y formulate legis1ation and policy on human 

re urce management in constrUction industry. Th rudy findings rna pro'V·de 

insight o international bodies like ILO on the application of human r urce planrung 

and human resource de elopment in construction industry. To acad mician the ud ' 

will fill a gap of knowledge on linkages between human re ource practices and 

perfi rmance in consnuction firms and lay foundation for further re earch 
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R 

2.1 um n R ourc Plannin 

In a r ,;ew by Lam et al (19 8) HR planning has n id ntified as an important 

means to d velop a clearer focus of the function on e organi.zati n · s busin and it 

is a critical aid in identifying the areas in which it must e eel in order to be succe ful. 

Th gen rail include setting up formal objectiv id ntifying appropriate 

organizational strategies and searching for an innovati e HR application. The 

primary objecti e of HR planning is to incorporate forecas about tb types and 

numbers of workers who will be needed to meet longer-term demands taking into 

consideration arious programs such as career de elopment, executi e training 

e>..'temal recruiting, succession planning employee appraisal and retirement programs. 

Operational data enables HR planners to accurately predict the costs and feasibility of 

HR. initiatives based on known parameters. This data can e employed within HR 

planning to ground forecasts and projects about demand and supply. For example a 

shortfall or a surplus of a certain type of skill means little without knowing bow that 

skill contri utes to the resource conversion process what it costs and wheth r other 

skills or technologies can be substituted in place of it. 

itbout HR. planning an organization that adapts its strategy to cope with a changing 

environment may find that much of its workforce has obsolete skills due to changing 

technologies and that an appropriate skill base can be attained only through hurried 

expensi e and risky training and recruitment programs. Thus the concept of strategic 

HR. planning recognizes that those who are most knowledgeable about the 

organizations workforce should themselves be employed optimally b building 

commitment to organizational strategy across different levels and functions of the 
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organization. There are four es n · al HR. planning objecriv id ·ntified as · trategic 

impact and communication • 1'. 'co-ordinati n' and ' I obj ctive'. A formal 

process f HR. planning ma bett r focus and clarify the ariou functions of HRM in 

the organizations and a oid in nsi ncie among vari us pr ti es e en when their 

integration is not a priority. s firms move towards a strategic orientation in HR.M. 

tb need for integration among arious HR practices increase elery and Doty 

199 . 

2.2 Human Reso11rce Development in a on truction firm 

One of a manager s most important jobs is to manage the employee development of 

an employee which includes his/her personal growth and career development (Linda 

aund., 2001 . Human resource de elopment represents the de elopmental side of the 

strategic human resource management cycle in impr ving care r management and the 

performance of the individual. The rationale behind investing in human resource 

development is that investing in people in the right ways will ensme that they 

continue to contribute to the direction in which the business wants to go. Failing to 

address human resource de elopment needs inevitably leads to the reopening of skills 

gaps which the above processes have been designed to fill. 

Despite the importance of human resource development th r is evidence that it is 

under-utilized within the construction industry. For example Hancock et a1 (1996) 

found that while large construction companies generally understood the concepts of 

HRD, only around half actually practised it Human resource development reflects the 

industry s economic reliance on hard systems approaches, or those commonly 

attributed to personnel-management practices. In the light of the industry s revival 

in the late 1997 Knutt, E. (1997) made a series of recommendations to promote 
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loyalty and moti arion among construe ·on employees including extended training 

ch mes career-review systems and performance management systems. Together 

these mechanisms can ensure that the organization meets it successions needs and 

that it has people mo ing through the organization with the requisite skills and 

abilities to fill vacancies and drive the business forward. 

2.3 Organisational Performance 

This refers to the extent to which an organisation s goals and objectives are achieved 

effectively and efficient! . Performance can take many forms depending on whom 

and what the measurement is intended for. Different stakeholders require different 

performance incticators to enable them make informed decisions. The content, format, 

and frequency of reports depend on who needs the information and for what purpose 

amo -006). Organisational performance in construction industry is often measured 

in terms of productivity, profit before tax/return on investment (ROI), product 

quality customer satisfactio~ compliance with statutory and legal requirements 

business net wo~ corporate image and employee motivation (Fairburn, 2005). 

In his work, Ahadzie (2007) has extensi ely addressed the performance aspect in 

construction. He defines performance as the behavioural action (behavioural 

competencies) that are rele ant to achieving the goals of project -based organisations. 

The implication of this definition is that; performance behaviour and results are not 

the same. Vlhile behaviour is the observable things that people do while at work 

performance is seen as behaviour with evaluative component Alternatively results 

are viewed as conditions of things that are changed by performance and consequent! 

contribute to or detract from organisational accomplishments (Motowidlo et aL 

1997). 
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A more comprehensive >iew of performance is thus hie ed if it is defined as 

embracing both ha~ ·our and outcomes. cc rding to rumbracb 1 

·peiformance· means both behaviour and resul . B ba iours emanate from th 

performance and transform performan from a tracti n into ction. B ha iours ar 

not just the instrumen for results· th y are a1 o outcomes in their own right- the 

product of mental and physical effort applied to tasks- and can b judged apart fr m 

results. Alarcon et al.(2001) emphasize that studies in other industries ha e proven 

that performance measurement and benchmarking is the cornerston of challenging 

any industry to become world class. For the firms within any industry their 

benchmarking initiatives contribute the most towards their change of culture process 

improvement of performance and productivity. This in turn leads to firms being able 

to identify their performance gaps and opportunities· as well as developing continuous 

improvement programs for all stages of their process. 

Donelly et. aL l992) identifies nine key areas of performance that are also relevant to 

construction firms. Market standing which is usually generated from the goodwill of 

the contractors name in their field of operation. Included here is the firm s 

reputation to deliver projects on time safely free from defects and within the 

stipulated budget. Market share infers an element of competiti e positioning for 

sustainability. The strategy is to continue serving a particular category well for 

instance paved roads construction only. bridge construction only or construction of 

storied buildings only. Productivity refers to return on time (R01) or efficiency as 

measured by the productivity of a contractor s workforce when on a job or 

undertaking a project. Profitability is the firms ability to maintain a reasonable rate of 
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r rum on in •esonent OJ) v.ithin th industry. Price competiti ss refe to the 

overall co leadership· abili .: t establi h a iti n th t b · gnificant cost 

advantage over all its competito in th in ustry. This is tabli hed through tb 

number of competiti e tender bids award d on c otract t implem nt pr ~ects 

vigorous pursui of cost reduction from experience pelt ut in m thod tatement 

ubmitted during tend r bidding. Calibre of pe nn ) - r I ant k personnel tb 

local and expatriate and their academic and p fessional qualification 

inclinations and their le e) of experience comprise what i br adJ 

·us talents, 

n as work 

performance and worker attitude. and manager performance and responsibility~ 

wrucb enhances competitive advantage. Information technology refers to acce s to 

relevant hardware and software to maximize output and minimize inpu lead times 

associated with project(s) locations. ocial responsibility indicating appropriate 

response to societal needs and expectations. Physical financial resources, raw 

materials and resource location refers to resources on hand, a ailable for exploitation 

and enhancing competitive advantage like quarries for base material exca ations· 

plant and machinery availability and capability. 

Major challenges evident within construction firms in Kenya have been the choice of 

the right directions for further growth and sustenance, whilst at the same time 

harnessing energies of much needed personnel in the new chosen direction with 

regard to knowledge management owledge creation and utilisation responsive 

learning outcomes (through knowledge emphasis of network effects within the 

industry as a whole and modem financial analysis based on acceptable industry 

practice amo 2006). 
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2.4 urin Performanc 

Various definiti ns of peiformance m w-e · · in ~ field t mming from th 

diffi rent interpretations often gi en to the meaning of tb term performance 

Y assam.i l al., 2002 . For instance. a long stan din d finition pro ided b arr n 

( 1934 posited that performance measures could defined as a tandard for making 

qualitati e comparisons or as the basis for making jud em nt Ahadzie _007 . 

English and English 1958 also postulated four definitions thus: a basis for 

j udg men· a behavioural goal b which progress is judged· a measur of alidity~ a 

measure of predictability (Austin and Vallinova, 1992). A review of some of key 

definitions up to ·modern time given by Austin and allino a 1 92) contended that 

performance measures can succinctly be defined as a measure (directly or indirectly) 

based on the elements of performance beha iours and outcomes. The elements 

involved in performance measures should make it possible to make predictions ab ut 

performance of firms. 

It is often said that if you cannot measure it you cannot manage it and what gets 

measured gets done (Armstrong 2006). Certainly performance cannot be improved 

until one knows what the present performance is (Amimo 2003). Measurement of 

performance is an important concept Armstrong and Baron, 1998). It is the basis for 

providing and generating feedback. It identifies where things are going well to 

provide th foundations for building further success and it indicates where things ar 

not going well so that corrective action can be taken. The measures offer a better 

opportunity for continuous performance improvement An attempt should be made to 

link the performance measures with various distinct human resource practices like 

human resource planning and human resource development (Ahadzie et al. 2005a). 

This is against the background of recent evidences to the effect that different factors 
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ignificantl affect proj ct success. In g n ral the m asw-es provide tbe basis for 

answering two questions: is what is being don worth doing?' and ·bas it been done 

wellT (Amimo 2003 . 

Rue and Byars 1992) adds that organisational performance is measured in terms of 

results. The term performance generally carries with it an understanding of a degree 

of achievement of operations in so far as an organisations goals and objectives are 

concerned ( ita, 2003). Objective key performance indicators (KPis) need to be put in 

place to monitor processes and develop measures and criteria to evaluate 

organisational performance and change and to report any noted deviations from the 

organisational expectations. Through these causes of failure rna be addressed and 

success enhanced within an organisation (Y amo 2006). Like most other industries 

construction industry performance is largel dependent on the demands and 

requirements of its clients. Critical success factors (CSFCs) indicate those areas of 

corporate performance that are vital to the successful accomplishment of an 

organisation s mission (Armstrong 2002). 

2.5 Human Resource Planning (HRP) and Organisational Performance 

The objectives of human resource planning are to ensure that the organization recruits 

and retains the people it needs to undertake the work - they have to be of the right 

quality and in sufficient numbers to conduct the work of the firm; to anticipate 

shortage and surpluses in the workplace· and to use its staff effectively (Fellows et al, 

2002). HRP reduces personnel costs because of the management s ability to anticipate 

shortages and surpluses of human resources and make appropriate corrections. It also 

serves as a basis for making use of the employee s abilities and hence optimizes the 

finn s human resources. 
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For a lo tim organization 

in bu ine performance i ctir 

undi ha e maintained that i:mprovem nt 

ti od HR.P and clo. I linkin this plan to 

ery clear alue chain that links sustainable growth in 

profi of successful orga.niz.a:tion ith en aged cUSt m bo are linked to engaged 

. The employee of su h profitable organizations ar committed to their 

work. Th commitment and in I ment of the mplo es d.ri es customer loyalty 

and engagement. Successful organizations have great managers who are good at 

electing employees with th right strengths for the role to be filled, establishing clear 

xpectations developing employee and creating the right moti ational environment. 

Human resources and plans are intrinsically linked to each ther and, organisationally 

are one system. Business organizations fail to achieve their business objecti es largely 

because the strategic goals are not fully implemented. HR is a strategic partner in any 

organization. Strategy based HR planning is of critical alue to organizational 

performance. This alu can be ascertained by de eloping appropriate metrics and 

collecting data to support the vital role of HR.P in the firm performance. Huselid et 

al (1996) suggests that the mo t potent action HR managers can take to ensure th ir 

trategic contribution is to develop a measmement system that convincingly 

howcases HR.: s impact on busin ss performance. The authors found that 

organizations with the HR scorecard were considered high-performance work systems 

where election and promotion decisions were linked to validated competency 

models· strategies wer de eloped and provided timely and effective support for skills 

demanded by the finn· s strategy implementation; and enacted compensation and 

performance management policies that attract, re~ and motivate high performance 

employees. From the studies it can be summarized that HRP enhances business 

performance when HR. plan is strategy-based; is a credible strategic partner the HR. 
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function i dri en by th 1c raxher than th technical: HR compris s 

profi i na1 rnpe n ies; HR it role as a ke · player in 

imp] m ntin the busin gy: and HR has d ign and uses a measur ment 

ystem to display its influ n hievement of th busine s strate } . In their 

stud_ of2.236 firms from the . construction ind try Ferri et al (1990 foWld that 

firms p rformed better when th engaged in formaliz d HRP. 

2.6Buman ource D el pment and anisationaJ Performance 

The quality f employees and their d elopment through training are major factors in 

determining long-term profitability and optimum performance of organizations. To 

hire and ke p quality employe s it is good policy t invest in the de elopment of 

their skills knowledge and abilities so that individual and ultimately organizational 

productivity can increase. TraditionalJ training is given to n employe only. This 

is a mistake as ongoing training for existing employees helps them adjust rapidly to 

changing job requirements. rganizations that ar committed to quality invest in 

training and development of their employees (E ans and Lindsay 1999). A numb r of 

studies have recognized the relationship between human re ource de elopm nt and 

organiza · nal performance. Katou (2009) used structural equation modelling ( EM) 

to irJ estigate the pathway le ding from HRD organizational performance and 

found that the impact of HRD on organizational performance is positive and serially 

mediated thr ugh skills attitudes and behaviour and moderated by re ourcing 

organizational context and other contingencies. This is consistent with resource 

based-view (REV) of th firm that advocates that an organization can gain 

competitive ad antage by attracting and retaining the best resources. The 

uni ersalistic HRM - performance linkage model suggests that a specified set of HR 

practices (the so called 'best practices) will always produce superior business results 
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Trainin (Holton • aquin. 2005 and 

employability (Gara ·an. cGuire · D nn 11. 2 04) ar urn d to th basi 

components for people to acquii competen ie that in turn v,.iJI significant! · impro e 

organizational performance. 

. serious limitation is that the link between human re ource development and 

business performance is considered like a black bo . that is, lack of clarity regarding 

hat exactly leads to what (Gerhart, 2005 Alcazar et al 2005). Also in the HRD -

perfonnance linkage models contributions of HRD literature remain in most cases 

descriptive or prescriptive (Ellinger Yang, & Howton, 2002). Despite the fact that 

training is still expanding, it still remains concern bow it contributes to organizational 

performance (Bertlett, 2001). Empirical work in this area is laclci.ng and according to 

Gara an, Gunnigle & Morley (2000) there are no models yet that properly evaluate 

the extent to which HRD improves performance. However applying structural 

·'equation modeling' (SEM) Tracey Hinkin, Tannenbaum. & Mathieu (2001) found 

that training outcomes are related with pre-training context and are mediated by self

efficacy and moti ation. Lopez Peon, & Ordas (2005) support the view that 

organizational learning mediates relationship between HR. practices and business 

performance. Using EM they found that HR. practices have a positive impact on 

organizational learning, which in turn bas a positive effect on business performance 

(Katou, 2009). Other studies (Huselid, 1995; Huselid & Becker 1997) show that 

human resource practices are related to business performance especially those 

known as best' or high performance practices whose objective is to increase 

employees· abilities and motivation. 
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indiYidual group and organizati nal an elo i and Dill. 1 - . rganization learn 

nly through individuals who Jearn. nell et aJ 1996) state that mploye s contribut 

to learning when th ) ha kn wledge and abilitie that th compan n d and the 

moti ation to make us of them. ayne et aJ (1 97) state that employees are more 

encouraged to work and inn ate wb n the) notice that manager take th ir needs into 

account, are worried about their interpretations and alue their contribution to the 

organization. This i th basi for knowledge creation and organizational learning. In 

order to encourage individuals to share their knowledge and dj courage them from 

using it for their own benefit, it is necessary to et up incenti e cbemes linked to 

rganizational objectives. Employee participation through greater involvement of the 

employees in decision-making process will improve performance becaus the will 

acquire more information about procedures performed by the organizations and thus 

are more capable to identify and solve problems as soon as they arise. This will lead 

an improvement in their own performance and the global performance of the firm 

(Pfeffer 1998· Wright et a4 1999 . 

inancial performance (profitability ROI) is said to be enhanced by an organisation s 

ability to learn (Day 1994· later and arver, 1995). Firms that are able to learn 

about customers competitors and regulators stand a better chance of detecting and 

acting upon vents and trends in the market place (Da 1994). Also learning 

organizations are better versed in strategies for dealing with customers and 

competitors alike which in turn, should lead to superior profitability ( later and 

arver 1995· Tippins and sohi; 2003). 

A firm s competitiveness depends on capacity to manage performance and improve 

development of the skills and competencies of employees as well as creating a 
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learnin en ironmen Addressin human resource de elopment i sues in the 

nstru ti n firms in K nya an in re e tb ir perfonnance and gi e them a 

competitive advantag . r gi nall) and globally. In their seminal pap r 

"an n and Am ld (1 

de elopment is impr ed 

emphasize that th purpose of human re urce 

rforman . Th y maintain that when practised in 

producti e organizati ns, bwnan re ource de elopment should strive to contribute 

directly to the organization· s performance goals (ibid). HRD needs to focus on 

systems and pr ce that ensure that the individuals in the organization ha e the 

knowledge expertise and attitudes to produce quality. Swanson and Arnold (1996) 

define performance as th 'dependent ariable in the form of organizational work 

process or individual contribution outputs of productivity (p. 15 . Therefore 

performance is the means by which organizations achie e their goals. They conclude 

that HRD is primarily concerned with improving performance at the organizatio~ 

rocess and indi iduallevels. 

Katz Kochan and Gobeille (1983) found that labour-management teams increased 

firm s producti ity. Bartel (1994) established a link between the adoption of training 

programs and productivity growth. Guzzo Jett, and Katzell s (1985) meta-analysis 

demonstrated that training goal setting and s cia-technical systems de ign bad 

significant and positive effects on productivity. Loosemore et aJ (2003 maintains that 

training personal development and knowledge creation li at the very heart of 

achieving a motivated workforce and an efficient, effective creative and inno ative 

industry which has a positi e public image. Training is the most effecti e wa to 

main~ update and enhance the intellectual capital of the industry s workforce and 

ensure that its activities contribute positively to the well being of the society. 
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f rom a process viewpoint ·pe nnan e .. means the transformation f inputs into 

outputs for a h.ie\in cen.ain ut om . Constru ti n pr ~e t inform a ut th 

relation between minimal and ective cost and realized 

output (efficienc and betw n utput and achi d utcome (effi cti eoe s of 

cenain acth "ties. Constru tion project d liveries rna · b in terms of time cost 

effectiveness and quality standard a hie ement. Appar ntJ it indicat s the possible 

minimizing in human error conflict, motivation is ue. high resignation rate 

inefficient interfaces channel slow decision making pr ess. unfair compensation. 

low team working cohesi eness possible delay. rganizational performance may be 

in terms of ha ing low staff turnov r rate low co t in operation competent and 

moti ated workforce. efficient interfaces between employees high staff commitment 

and moti ation. organization effort in life- long atta hm nt and learning with staff and 

capti ating repetitive business (Min-Huei Chien. 2003 . 
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THO DOLO 

This d. was conducted through a urve) d sign. It entails a de criptive surve. of 

onstructi n finns in Kenya. Th tud) i a ut the relationship tw n human 

re ource planning, human re ource d elopment and performance in the construction 

firm which impli s a comparative anal. si of data collected from a cro - tion of 

firms in the construction industi'") ' and ra. 2008). 

3.2 Population 

The target population was basically all construction firms m lairobi. who are 

regist red as contractors with rele ant GOK ministry in clas to 0. In this group 

there are a total of 515 fums as per muster roll of 2011 . The main reason for this 

hoice was that these firms were likel to exhibit professionalism and make use of 

b st practices in HRM. Furtbennore the focus of the study was within two major 

segments of construction including construction of buildings and roads: other sub-

ectors were considered to be outside the scope of this research since they do not 

reveal substantial data for statistical analysis . 

.3 ample D ign 

The sampling frame was extracted from the registered list of constructors kept b the 

Ministry of roads and Public Works. The list categorises the membership into 8 

classe A to H. It is noted that the stru ture of the Ken an construction industry is 

significantly skewed towards the capital city airobi as a result of the concentration 

of business activities there. The muster roll of constructors reflects this trend with 

o er 90% of them officially registered and based in Nairobi. Indeed. the nature of the 

industrY is such that there is a strong incentive for e en the firms whose main 

operational duties are outside the Greater Nairobi region to keep "back-up" offices in 
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the pital so that their p tential for ama ring ngoing and futur c nstruction 

proje can be enhanced. Giv n th ienifi ant size of th mem rship in 

the other regions. th survey will be limited to 'airobi. Consequently in establi hin 

the sampling frame, a i i n ·as taken to sample fe\\ mem ers becaus of tim and 

1nancial constraints. To this effect the sampling frame is eventually fix d at 3-. 

A repre nrative sample was dra\\1l from tb construction firm operating in air bi. 

A surve of "'5 construction firms was carried out using a stratified sampling 

technique. This was necessary to include firms with all the ariables of the tud '. In 

this rudy. the sample was stratified into building construction and roads construction 

based on the alue add d by each to the construction industry. The e finn were 

further stratified into four classes (A to D depending on the wor they undertake. The 

sample size was 35 firms elected among tho e registered in cat gories A-D. 

Purposive sampling was used to select from each class. 

3.4 Data oUection Method 

The study used primary data obtained through questionnaires administered to project 

managers or contractors invol ed in the management of the 3 ~ construction firms. 

The suitability of using questionnaires is outlined by Gay (1981) to include large 

c erage of population with little time personnel and cost. Anon mity of the 

r p ndents may help them to be honest in their responses thus avoiding bias and 

allow time to answer questions to a oid hasty responses. Questions were partl ' 

structwed and partly unstructured to obtain a wider range of views towards the study. 

The que tionnaire structure included three types of answering techniques· rating, 

election and open-ended format. 

ln the rating format respondents were required to rate their opinion on a specific fact 

by marking on a 5-point scale ranging from Strongly Disagree to trongly Agree or 
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from 'el} Un ommon to\ ei') ommon. Jection format onl require a respondent 

t tick in tb a pr priate . Th stru tured qu · onnaire er d 4 tions: 

ection 1- the bac •gr und of the res ndeots and th company profiJe: ection 2-

n HR planning; ti o 3 - qu tions on HRD in nstruction proj t~ 

ection 4 - questions on performance. The questionnaire was d li ered to the firm· s 

h ad offi on th dr p-and-pick basis and filled by a senior HRM professional or the 

ontractor. This is because s/he has possession of sufficient kn wledge and adequate 

I el of in ol ement" ith regard to issues under in estigation ( ampbell l 55 . 

3.5 Data 

The data was analysed in accordance with the objecti es of the srudy using 

de cripti e statistics. Data was analysed using Statistical Package for cial ciences 

). The statistical and mathematical method applied assi ted m c mputing 

frequencies percentages and various measures of central tendency mean and 

standard deviation) and regression analysis. Data was presented in form of graphs and 

tables. 



.t.llntr du ti n 

Thls chapter pr en analy i and finding of th study as out in th research 

methodology. The study findings are presented on relationship be een human 

resource planning. human re urce d velopment and performan e in construction 

firms in airobi Ken a 

4.1.1 R pon Rate 

The study targeted 35 construction firms in airobi. From the stud 25 out ofth 35 

sample respond nts filled-in and returned the questionnaires gi ing a respon e rate of 

7 1 %. This reasonable response rate was made a reality after the researcher made 

personal calls and visits to remind the respondent to fill-in and return the 

questionnaires. 

4.2 Demographic Information 

4.2.1 Typ of rganization 

The stud ought to establish the respondents type of organization. rom the 

findings most (80% of the organization were contractors. 12% were consultants 

while 8% were de elopers as shown table 4.1 below. 

Table 4.1: Typ of Organization 

I 

Frequen~ Percent 
Contractor 20 80 

Consultant 3 12 

Developer 2 8 

Total 25 100 

Source: Re search Data, 2011 
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irur .1: . 'P f an tio 

Frequency Percen 

contractor consultant developer 

4.2.2 p ri oc io on truction i ld 

The study ought to establish the firms· experience in construction field. From the 

analysis majority 4 % of the r ndents had e ;:peri nee between 5- I 0 years. The 

respondents with experience between 2-Syears and 10-15 years registered 24% 

ach.4% of the respondents had experience of Jess than 2 years as shown in table 4.2 

below. 

able 4.2: E erienc in Construction Field 

Frequenc Percent 

--10 Years 12 48 

2-5 Years 6 24 

10-15 Years 6 24 

Less Than 2 Years I 1 4 

Total 25 100 

I 

Source: Research Data, 20 11 
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igur 4.2: xperi nc tru ti D j Jd 

F equen Percen 

48 

24 

less than 2 years 2-5 years 5-10 years 10-15 years 

4.2.3 Job Function 

The study also sought to establish the respondents· job function in construction firm. 

F rom the findings 40% of the respondents were project manager/supervisor followed 

by those who were C & S Engineer/ ite Engineer at 16%.tbe respondents who failed 

to indicate had 16% while 1_% of the respondents w re Client Repr ntativ Clerk 

of Works.8% were quantity surveyors followed y those who were Architects and 

Contractor/Sub-Contractors at 8% each. This is well indicated in table 4.3 below. 

Table 4.3: Job Function 

I Frequenc Percent 

Project Manager/Supervisor 10 40 

C & S Engineer/Site Engineer 4 16 

N ot Indicated 4 16 

Client Representative/Clerk Of Work 3 12 

uantity Surveyor 2 8 

Architect 1 4 

Contractor/Sub-Contractor 1 4 

Total 25 100 

Source: Research Da ta, 2011 
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Fif!llr 4 : J uncti n 

Frequency Percen 

40 

ource: Re earch Data. _o 11 

4. umber of mplo ee 

4.3.1 Head Office ( enior taft) 

The study sought to find the number of senior staff in the head office in the fums. 

From the anal sis majority (5-%) of the firms bad 4-10 senior staff in the bead office 

followed by those with 1-3 senior staff at 28%. The finns that had betwe n I 1-50 

senior staff and those that failed to indicate registered 8% each. 4% of the firms had 

o er 1 0 senior staff in the head office as shown in table 4.4 below. 

Table -'.4: d ffic ( enior taff) 

I Frequency Percent 
4-10 13 52 

1-3 7 28 

11-50 2 8 

~ot indicated 2 8 

>100 1 4 

Total 25 100 

Source: Research Da ta, 2011 
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Fi 4.4: d ffic ni r taff) 

Frequency Percen 

52 

8 
4 

8 
2 

1-3 4-10 11-50 >100 not mdicated 

4. .2 Head Office Otb r taff) 

The study further ought to establish the number of other staff present in the head 

office in the firms. From the findings 32% of the firms had between 4-1 0 other taff 

in the head office. 28% had 11-15 other staff while 24% had 1-3 other staff. The 

re ondents who failed to indicate had 8% while tho e with o er 1 00 and 51-1 00 

recorded 4% each as indicated in table 4.5 below. 

abl 4. : Bead Office (Other taft) 

Frequency Percent 

4-10 8 32 

11 -50 7 28 

1-3 6 24 

Not Indicated 2 8 

I 5} -} 00 1 4 

>1 00 1 4 

TotaJ 25 100 

Source: Research Da 2011 
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ead ffi 

32 

1-3 4-10 

4. 3 ite anagement 

Frequency Perc n 

28 

11-50 51-100 >100 not 
indicated 

The study also sought to find the site management in the organizations. From the 

anal_ sis _8o/oaf the organizati ns had 11-50 _4% bad 4-10 while tho e ~1-100 

recorded 16%. Those that failed to indicate had 16% followed by 1-3 at 12% while 

tho e with over 100 had 4%. This is shown in table 4.6 below. 

Table 4.6: ite Management 

Frequeo~ Percent 

I 11 -50 7 28 

4-10 6 24 

51 -100 4 16 

Not Indicated 4 16 

1-., 3 12 

> 100 1 4 

Total 25 100 

Source: Research Data. 2011 
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Fi r 4.6: it ana em nt 

1-3 4-10 

4.3.4 ite taff and orker 

Frequency Percen 

28 

16 

11-50 51-100 

4 

>100 

16 

no 
indicated 

The study also ought to establish the site staff and workers in tbe firms. From the 

fmding . most of the firms had o er 1 00 site staff and worker while tho e with -1 -

1 00 recorded 24%. 12% of the firms had 11-50 site staff and workers followed b 8% 

who did not indicate while 4% had 4- 10 site workers as shown in table 4.7 belo . 

Table 4.7: ite taff and Worker 

Frequency Percent 

>100 13 52 

5) -100 6 24 

11-50 3 12 

Not Indicated 2 8 

. 4-10 1 4 

otal 25 100 

Source: Research Data, 2011 

36 



Fi 4.7: it taff nd ork 

Frequency Pe cent 

52 

12 
6 8 

4-10 11·50 51-100 >100 not Indicated 

4.4 Human R ource Planning in on truction 

4.4.1 Human Re ource Planning 

The study ought to find the factors to be considered when performing the task of 

human resource planning in the construction firms. According to the findings the 

respondents agreed that the firms have an effective organization structure as shown by 

a mean of 4.36· the firms make job analysis and design to ensur the right people in 

the right job as indicated by a mean of 4.28. The respondents also agreed that the 

rganization structure has suitable people to enhance reporting recording decision 

making and information flow and the firms focuses and consid rs all stakeholders 

registering a mean of 4.24 each. Those that agreed that the firms e aluates the cWTent 

resources-people skills interest, abilities and experiences had a mean of 4.2. tb 

company has a corporate strategy is shown by a mean of 4.16 and HR department is 

an integral part of the company's strategic planning process cored a mean of 4.1 2. In 

addition, the agreed that the formulation and implementation of HR. activities are in 

line with the overall corporate strategy as shown b a mean of 4.08.the company 

analyses internal availability such as demand and supply of the human resource 
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required for project und rtaking b. company no · and in future record d a mean of 

3. 6.the HR department has an rplicit statement ofi mi sion and goal had a 

mean of 3.92 and there exists a formal written HR. plan based on the strategic needs of 

the firm scored a mean of 3.52. Thi i well illustrated in table 4.8 b 1 w. 

Ta le 4.8: Human Re urce Plannin 

Std. 

Mean Deviation 

I Tbe company bas an effective organization structure I 4.36 0.6"77 
1 

The company make job anal sis and design to ensure the right 

I P pJe in the right job. 4.-8 0. 4261 

I The company focuses and considers all stakeholders 4.24 J 0.66"32 

The organization structure has suitabl people to enhance 

reporting, recording, decision making and information flow. 4.24 0.6633_ 

The company aluates the current resources-people skills, 

interest, abilities and experiences. 4.2 0.70711 

The company bas a corporate strategy 4.16 0.7461 

HR department is an integral part of the company's strategic 

1 planning process. 4.12 0.72572 

I The formulation and implementation ofbr activities are in line 

~ritb th overall corporate strategy 4.08 0.86217 

The company analyses internal availability such as demand and 

1 supply of the human re ource required for project und rtalcing y 

company now and in future. 3.96 0.53852 

The HR department has an explicit statement of its mission and I g als 
. 0.8124 

There exists a formula written hr plan based on the strategic needs 

of the .firm 3.52 0.91833 

Source: Research Da 2011 

4.4.2 pplication of Tool and Techniques in Human Re ourc Plannin 

The study sought to find the application of tools and techniques in human resource 

planning in the construction firms. According to the findings it was common that the 

firms practices the use of standard procedures in performing job activities scoring a 
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mean of 4.32, construction proj ct HR. planning brings abou ben r del gation in rol s 

and responsibilitie as hown a mean of 4.2 and th company k p proper 

supporting documents (such as j b sp cification indicated a mean of 4.16. it was also 

common that HR planning contribute to achi ing th perfonnanc objecti e of tb 

company as shown b a mean f 4.08. the organization follow human r ource 

guidelines and procedures for project teams in running projec and th company's 

HR. department formally evaluates its election and staffing policies cored a mean of 

4.0 ea h. The compao bas taffing management plan that r duce co t and the 

compan has a proper r porting relationship outlined in hr planning registered a mean 

of3.8 each. 

Table 4.9: pplication ofT o and Techniqu iD Human Re ource Planning 

I Std 

Mean D viation 

The organization practices the use of standard pr cedures in 
performing job activities 4.32 0.55678 

Construction project hr p lanning brings about better delegation 

in roles and responsibilities. 4.28 0.79162 

Tbecompao keeps proper supporting documents (such as job 

specification) 4.16 0.8 

HR planning contributes to achieving the performance 

objectives of the company 4.08 0.64031 

The organization follows human resource guidelines and 

procedur s for project teams in running projects 4 0.91287 

The company's hr department formally evaluates its election 

and staffing policies 4 0.76376 

The company bas staffing management plan that reduce cost. 3.8 0.86603 

The company has a proper reporting relationship outlined in HR. 
planning. 3.8 0.86603 

Source: Research Data, 201 1 
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4- nman Re urc truction 

4 .. 1 um n ourc 

Tb srudy ought to establish the factors to be considered when performing tasks in 

HR. development rom th analy is, it wa ongl agreed that quali impr ment 

de ends on high quali pers nne) at all levels and continuous improvement can 

made through training and educa ·on to enhance skill and staffing fle ·i ility. and 

recognize outside environment competition registering a mean score of 4.56 each. 

Th also strong) agreed that a proper r warding schem may impro employe 

level of motivation at a mean of 4.52. Furthermore. it was agreed that staff retention is 

important to support organization· s growth and new HR technology tool and 

techniques may be used to capture project process efficiencies and control costs as 

shown by a mean of 4.4583 and 4.28 respectively. 

Table 4.10: uman Resource Development 

I Std. 
Mean D viation 

I Quality improvement depends on high quality personnel at all 
le els. 4.56 0.50662 

Continuous improvement can be made through training and 

education to nhance skills and staffing flexibility. and 

r cognize outside environment competition. 4.56 0.50662 

A proper r arding scheme may impro e employee· s Je el of 

motivation. 4.52 0.58595 

ta.ff retenti n is important to support organization s growth 4.4583 0. 8823 

j New HR technology (tools and techniques) ma be used to 

L capture project process efficiencies and control costs. 4.28 0.67823 

Source: Research Data, 2011 

4 . . 2 Application of Tools and Techniqu in Human R ource Development 

The study further sought to find the application of tools and techniques in human 

re ource development rating scale. According to the findings it is common that the 
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company project documentation comprises compl :te documen 

plans proj ct staff r ord and p :rfonnance r ports for all re 

includin project 

e pr ~e as 

sh wn by a mean of 4.3333 the company uses appropriate interaction pr cess in 

conducting meetings as shown b a mean of 3. 333, tb finn ndea or t irnpr 

team performance in terms of inctividual skills and the finns endea ors to improve 

team performan in terms of individual skills. team behavior and comp teocie in 

enhancing project efficiency incticated b a mean of 3.625. It was al o common that 

the compan. organizes team building activities that impro e team memb r's skill 

and competeoc and the company assesses employee performance by recording the 

construction team members' performance skills and behaviors scoring a mean of 3.

each. in addition, the organization felt it was less common that the company has 

general management skills training program to enhance performance and the company 

puts the project team members in some training on-the-job, off-the-job) as shown by 

a mean of3.4583 each. Also the company rewards employees accordingly to impro e 

performance within the project as shown by a mean of3.4167.This is well illustrated 

in rable 4.11 below. 
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T ble 4.11: ppli nd T cbniqu in uman R urc 

D elopm ot 

I 
Mean Std. 

D viation 

I The company proj t documentation compri complete 14.3333 0.70196 

d uments including project plans. pr ~ect staff records. and 

performan reports for all respecti e projects. 

' The compan uses appropriate int raction process in 3.8333 0.-6466 

conducting meetings. 

The organization endeavors to impro e team performance in , 3.62- 0.76967 

terms of indi idual skills team b havior and competencies in 

enhancing project efficiency I 
The company organizes team building activities that impro e 3.5 1.06322 

team member kills and competen ~y. 

The company assesses employee performance by recording the 3.- 0.83406 

construction team members· performance skills and 

haviors) 

The company bas general management skills training program 3.4583 0.93153 

to enhance performance 

The company puts the project team members in some training 3.4583 1.14129 

(on-the-job, off-th -job). 

The company rewards employees according! to impro e 3.4167 0.65386 

performance within the project. 

Source: Re earch Data. 2011 

4.5. gr ment with th tatements about the or anization 

The study also sought to establish the extent to which the organizations agreed with 

the following statements about their organizations. From the findings, th respondents 

asrreed that both existing and experienced staff are periodicall exposed to training as 

shown b a mean of3.333 individual and organization growth needs are matched in 

this organization had a mean of 3.2917 new staffs are trained when the join the 

organization scoring a mean of 3.2083 and the firm carries out human re ource 

development regularly registering a mean of 3. 041 7. 
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bJ 4.12: ment ith th bout the organization 

3.3 "3 0.70196 

organization 0. ~06 

. ew staffs are trained when they join the organization. 0.93153 

4.6 Organization Performance Indicators 

4.6.1 ffecti e Monitoring Mea urement and Reporting of Firm Performance 

The study sought to establish whether the firms engaged in effective monitoring, 

m asurement and reporting of performance against selected stakeholder indicators 

and targets. According to the findings most (68%) of the firms were in agreement that 

they engaged in effective monitoring measurement and reporting of performance 

against selected stakeholder indicators and targets. 28% said 0 while 4% did n t 

indicate as shown in table 4.13 below. 

Table 4.13; ffectiveMonitoring, Measurement and Reporting of Firm 

Performance 

I Frequency Percent 

1 
Yes 17 68 

No 7 28 

Not Indicated 1 4 

I Total 25 100 

Source: Research Data, 2011 
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Fi r 4.8: ffecti onitorin ur m nt and Rep r1in fFirm , 

P rfonnance 

Frequency Percen 

yes no not indicated 

4.6.2 Evaluation of General Performance 

The study also sought to establish whether firms e aluate general performance 

peri clically. From the findings majority (84%) of the firm were in agreement that 

they e aluate general performance periodically followed by 12% who said no while 

4% failed to indicate as shown in table 4.14 below. 

Table 4.14: Evaluation of General Performance 

Frequency Percent 

Yes 21 84 

No 3 12 

Not Indicated 1 4 

Total 25 100 

Source: Research Data 2011 
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Fi!!Ur 4. 

Frequency Percen 

yes no not Indicated 

in hicb the finn can improve 

The respondents identified the following areas in which the constructions firms can 

unpr e: taff development and training team builctin~ rewarding employ for 

excellent performance overall management ervice delivery creation of HR 

structure customer care monitoring measurement and reporting of its performance. 

project implementation, staff recruitment and selection and finishing projects in time. 

4.6.4 Le el of Client ati faction with the Firm Performance 

The srudy also sought to establish the level of client satisfaction with the ftrms 

performance. From the analysis 48% rated the le e] of client atisfaction with the 

firms' performance as good, 40% rated as very good while 8% rated as a erage. The 

organization that failed to indicate recorded 4% as shown in table 4.15 b low. 

T abl 4.15: L vel of Client atisfaction with the irm Performanc 

F~enc_L Percent 
G od 12 48 

Very Good 10 40 

Average 2 8 

Not Indicated 1 4 

Total 25 100 

Source: Research D ata, 2011 
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Fi r 4.1 el of li nt ati faction with tb inn P rfonnanc 

Frequency Percen 

48 

8 

very good good average not mdicated 

4.6.5 on truction Turnover 

The study al o sought to find the organizations· a erage annual construction tumo er 

in th last 3 ears. From the findings most (56%) of the firms had average annual 

c nstructi.on turno er of o er 1 billion in the last 3 years followed by tho e who had 

100 Million-500 Million at 32%. The firms that failed to indicate th ir tumo er 

r corded 8% while those with 501 Million-1 Billion registered 4% as shown in table 

4.1 6 low. 

Tabl 4.16: on truction Torno er 

l Frequency Percent 

I >1 Billion 14 56 

100 Million- -oo Million 8 32 

[ Not Indicated 2 8 

r -oi Million-1 Billion 1 4 

I 
f Total 25 100 

Source: research da ta, 2011 
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100 mlllion-500 
million 

Frequency Percent 

501 million-1 
billion 

>1 billion 

4.6.6 ecurin of Contracts 

4.6.6.1 Lowe t cost 

not indicated 

The study sought to establish how the organizations ranked lowest cost as an aid to 

securing firm contracts. From the findings 40% of the firms ranked as least 

important, those who ranked as next important and tho e that failed to indicate bad 

24% each. 12% of the firms ranked as most important as shown in table 4.17 below. 

Tabl 4.17: Lowest Cost 

Frequency Percent 

Least Important 10 40 

-ext Important 6 24 

Not Indicated 6 24 

Most Important 3 12 

Total 25 100 

ource: Research Data, 2011 
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Fi 

Frequency Percent 

40 

24 24 

12 

most important next important least important no indicated 

4.6.6.2 · b Quality ork 

The study also sought to find how the organization ranked high quality work as an 

ctide to securing firm contracts. From the findings, most (64%) of the finns ranked as 

most important followed by those who ranked as next important at 20%. The 

organization that ranked as least important and tho e who failed to indicate recorded 

8% each as shown in table 4.18 below. 

able 4.18: High Quality ork 

Frequency Percent 

Most Important 16 64 

Next Important 5 20 
l 
i Least Important 2 8 

Not Indicated 2 8 

Total 25 100 

Source: Re earch Data, 2011 
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Firu 4.13: igb uality or 

Frequency Percent 

64 

20 
16 

5 

most important next important least important not indicated 

4.6.6.3 pe dy ompletion 

The study sought to find how the firms ranked speedy completion as an aide to 

s curing firm contracts. From the findings 48% of the firms ranked as ne>..1 

important,28% ranked as least important while 20% did not ind.icate.4% of the firms 

ranked as most important as shown in table 4.19 below. 

Table 4.19: peedy ompletion 

Frequency Percent 

Nex1 Important 12 48 

Least Important 7 28 

Not Indicated 5 20 

1 
Most Important 1 4 

Total 25 100 

Source: Research Data, 2011 
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ompl ti n 

Frequency Percent 

48 

28 

20 

most important next important least important not indicated 

4.6. 7 o tomer atisfaction 

The study sought to establish whether the firms measure customer satisfaction with 

the firms performance. From the findings most (92% of the firms agreed that they 

measure customer satisfaction with the firms' performance. The firms that said 0' 

and those that failed to indicate had 4% each as shown in table 4.20 below. 

abl 4.20: u tomer atisfaction 

I Frequency Percent 

Yes 23 92 

-No 1 4 

Not Indicated 1 4 

Total 25 100 

Source: Research Data, 2011 
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re 4.1 u t m r a · fac ·on 

Frequency Percent 

yes no not indicated 

4.6.8 Rating of tatements 

The study further sought to establish the firms rating of the following statements. 

According to the findings the respondents rated the o erall quality of the firms 

pr ducts over the past 3 years as good with a mean score of 4.3333. overall 

de elopment of the firms o er the past 3 years was rated as good with a mean score 

of 4.25 overall satisfaction of the firms stakeholders over the past 3 years was also 

rated as go d scoring a mean of 4.2083.In addition. th y rated the overaJJ efficiency 

of the firms over the past 3 years. the overall effecti eness of th firms o er the past 3 

year and the overall inno ation by the firms over the past years as go d' as shown 

y a mean score of 4.2083 4.1739 and 4 respectively. This is well illustrated in table 

4.21 below. 
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abl 4.21: R tin of temeot 

I Sui 
-1 

D viatio 

Mean n I 
Ho would ou rate the overall quality of your organization· s 4 ... 33 l 

products o er the past 3 years? 3 0.7613 

Hov. would ou rate the ov ralJ de elopment of your l 
organization over the past 3 years? 4.25 0.846 9 I 

How would you rate the overall satisfaction of your 4.208 
organization· s stakeholders o er the past 3 years? 3 0.8 297 

How would ou rate the overall efficiency of yotrr organization 4.173 

over the past 3 years? 9 0.8"'406 

How would ou rate the overall effectiveness of your 

organization er the past 3 years? 4.12~ 0.79741 

How would ou rate the overall innovation by yotrr 
organization over the past 3 years? 4 0.88465 

Source: Research Da ta, 2011 

4. 7 Regre ion Analy i 

Tabl 4.22: Model ummary 

td. Error of the 

Model R R Square AdjustedR quare Estimate 

1 .8228 0.675 .100 .7224 

The researcher also conducted a regressiOn analysts to estabhsh the relation hip 

tween human re ources planning human resource de elopment and perl rmance of 

construction firms in Kenya From the SPSS generated Table 4.22 tbe two variables 

(human re ources planning and human resource development contribut d to 67.5% 

of the performance of construction firms in Kenya as shown by the R2
• Thus further 

dies should be done to establish other factors contributing the 32.5% of the 

performance of construction firms in Kenya 
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T ble 4.23: 0 Re ul 

umof 
Model quares df Mean quare F ig. 

] Regression 2.374 2 1.1 7 -.-74 .L81 

Reidual 10.960 21 . _2 

Total 13.333 23 

The Significance alu IS 0.0128 which 1s Jess that 0.05 thus them del i tati ticall 

significant in predicting the relationship between human res urce planning. hwnan 

resource devel pment and performance of construction firms in K nya The F critical 

at -% 1 vel of significance was 2.274. ince F calculated is greater than th F critical 

(valu = 9.475 . this shows that the overall model was significant. 

Table 4.24: oefficient of determination 

tandarctize 
Unstandardized d 

Coefficients Coefficients 

Model B td. Error Beta t ig. 

I (Constant 1.399 1.384 1.011 .324 

HR planning .127 .268 .109 .474 .640 

HRD elopment .532 .344 .355 1.544 .138 

The coefficient of determination shows the extent to which each of tb independent 

variables (human resources planning and human resource development affects the 

dependent ariable (performance of construction finns in Kenya). 

generated Table 4.24 the regression equation becomes: 

== 1.399+ 0.127 X1+ 0. 532X2 

From the equation, holding all the independent variables (human resources planning 

and human resource de elopment) constant, the performance of construction firms in 

enya will be 1.399 as shown by the y-intercept. The equation also shows that 
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holding the human resource development constant, a unit increase in human resources 

planning will lead to a 0.127 increase in performan of constru tion firms in Kenya. 

It is also depicted that a unit increase in human re ource d velopment results to a 0. 

s-:! increase in performance of construction firms in eoya. lbis infers that human 

resource development has more effect on the performance of construction firms in 

Kenya. 



0 

.1 In ducti n 

0 

0 

lbis cbapt r pr nts th ummary of findings conclusions drawn from th finding 

and recommendations made. The conclusions and recommendations drawn focus on 

the objecti es of th stud . 

. 2 ummary of the Fin din 

The objective of th study were: to determine the relationship betwe n human 

resource planning and performance of construction firms in Ken) a and to determine 

the relationship between human resource de elopment and performance of 

c nstruction firms in Kenya 

5.2.1 Human Re ource Planning in Construction 

n human re ource planning the study established that most respondents agreed that 

the company focused and considered all stakeholders The HR department had an 

explicit statement of its mission and goals the company had a corporate strategy the 

company had an effective organization structure the organization structure had 

uitable people to enhance reporting recording decision making and information 

flow. the company e aluated the current resources - people skills interest, abilities 

and experiences and the company analyzed internal a ailability such as demand and 

suppl of the human resource required for project undertaking company now and 

in future. The also agreed that the company made job analysis and design to ensure 

the right people in the right job HR department was an integral part of the company· s 

strategic planning process there existed a formal written HR. plan based on the 
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strategic needs of the firm and the formulation and implementation of HR. acth~ties 

" · in lin v.'ith the o erall corp rate strategy. 

On application of tools and techniques in human resource planning. the study found 

that it was common that tb organization practiced the us of tandard procedur s in 

performing jo activities th organization followed human resource guidelines and 

procedure for project teams in running projects construction project HR. planning 

brought about better delegation in roles and responsibilities and the compan. had 

staffing management plan that reduced cost On the same note tb company had a 

proper reporting relationship outlined in HR planning the company kept proper 

supporting documents (such as job specification),the company's HR department 

formally evaluated its selection and staffing policies and finally HR planning 

contributed to achieving the performance objecti es of the company. 

5.2.2 Human Re ource Development in Construction 

n factors to be considered when performing tasks Ill HR development the 

organizations strongly agreed that the quality improvement depended on hlgh quality 

personnel at all Ie els a proper rewarding scheme may improve employe 's I vel of 

motivation and new HR technology (tools and techniques) may be used to capture 

project process efficiencies and control costs. Th a1 o agreed that continuou 

improvement can be made through training and education to enhance skills and 

staffing flexibility. and recognize outside environment competition and staff retention 

was important to support organization's growth. 

On application of tools and techniques in human resource de elopment, th study 

established that it was common that the company project documentation comprised of 

complete documents including project plans project staff records and perfoiiDance 

reports for all respective projects the company organized team building activities that 
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improYed team member's skills and competenc, and. in addition. the compan) used 

appropriate interaction pr ce in conducting meetings. the organization ndea\ ors to 

improved team performance in terms of individual skills team beha,ior and 

competencies in enhancing proj ct efficienc and the company as employee 

perfonnance y recording the construction team members' performanc (skills and 

haviors .On the other band. the study found less common that the compan) had 

g neral management skills training program to enhance performance, the compan , 

pu the project team members in some training on-the-job off-the-job) and the 

company rewarded employees accordingly to improve performance within the project. 

n extent of agreement about their organization, it was evident that the respondents 

agreed that the firm carried out human resource development regularly new staff 

were trained when they joined the organization, both existing and experienced staff 

were periodically exposed to training and individual and organization growth needs 

were matched in the firms . 

. 2.3 Organizational Performance Indicator 

n performance indicators, the study established that respondents wer in agreement 

that firms engaged in effective monitoring measurement and reporting of their 

performance against selected stakeholde: indicators and targets and firms evaluat d 

general performance periodically. 

The study also found that most of the respondents rate Je el of client satisfaction with 

their performance as good and the firms average annual construction turnover in the 

last 3 years to be over k:sh. 1 billion. 

On securing firms contracts the study established that the respondents ranked 

·Jowest cost as least important in aiding firms to secure contracts 'high quality' ork' 

as most important and speed completion as next important in aiding firms to secure 
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ntracts. The) also agreed that they measure 'customer satisf: ction' v .. ith th ir 

rformance. 

The study established that the respondents rated overall effecti eness of the finns o er 

the past " years the o erall effici nc of the firms o er the ast 3 • andth 

overall de elopment of the firms over the past 3 ears as 'good'. On the sam note, 

the. also rated the o erall satisfaction of the firm s stakehold o r the past 3 y ars. 

the o erall inno ation b the firms o er the past 3 years and the o erall quality of the 

firm· s products over the past 3 years as go d'. 

3 onclu ion 

rom the findings the study makes the following conclusions: 

5.3.1 Human Re ource Planning in Construction 

n human re ource planning the construction companies consider d in tbi stud 

fi cused and considered all stakeholders in their human resource planning. In addition 

the companies had a devoted HR. department with an e plicit statement of i missi n 

and goals that governed their operations. The construction companies also had an 

effecti e organization structure with suitable personnel to enhance rep rting 

recording decision making and information flow. 

In human resource planning. the companies e aluated their current re urces - people, 

skills, interest. abilities and experiences in comparison to their analyzed internal 

a\'ailabili such as demand and supply of tb human r source required for project 

undertakings by company at a point in time and in :futme. This was supported by the 

agre ment of the respondents that their companie made job analysis and design to 

ensure the right people were hired and retained in the right job. 

On application of tools and techniques in human resource planning. the construction 

companies practiced the use of standard procedures in perlorming job activities. The 
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followed human resource guidelines and procedures for project teams in running 

p oj . Construction pr ~ect HR planning brought about b tt r d legation in roles 

and responsibilities and the compan had staffing management plan that reduced cost. 

In addition. th construction companies had a proper reporting relationship utlined in 

HR planning . 

. 2 Human Re ource e elopment in on truction 

The study concludes that the quality improvement depended on high quali personnel 

at all le els v.ith a proper rewarding scheme to impro e employ e · s I el of 

motivation and performance. ew HR technology (tools and techniques were used to 

capture project process efficiencies and control costs. The study al o conclude that 

continuous improvement was ensured through training and education to enhance skills 

and staffing flexibility. Development of human resource is k y in human skills 

development and improvement of employee productivity. 

-.. 2 rganization Performance Indicators 

n performance indicators. the study concludes that the construction companies 

engaged in effecti e monitoring measurement and reporting of its perfonnanc 

against selected stakeholder indicators and targets. In addition, the construction 

c mpanies evaluated general performance periodical! to ensure that tb y stayed on 

truck in achieving the organizational targets. This is the reason why most of the 

re pondents rated their performance as good with the firms· a erage annual 

construction tumo er in the last 3 years to be over K.sh. 1 billion. 

Tbe lowe cost was least important in aiding construction firms secure contracts

insteaci high quality work was the most important and timely completion was next 

important in aiding construction firms to secure contracts. They also agreed that tb y 

measure customer satisfaction with their performance. 
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~.4 P lky R mm odati n 

Tb d recom.m nds the followine. 

.4.1 um n R ource P lannin in on tructioo 

The stud recommends that the construction companies k ep up the high tandard 

witnessed in human resource planning as this is the beginning point in ensuring 

trategy succe s and continued go d business relations. The Human re ur planning 

should be done in consultation with different employing departmen or managers in 

the firm to increase employee productivity and organizational efficien y. This sb uld 

done in line with the laid down organizational standard procedures in performing 

job activities. 

5.4.2 Human R ource Development in Construction 

To ensure high quality work and timely completion of projects the study recommends 

that employees be equipped with the necessary skills through training. This will 

increase their delivery time and work quality. 

5.4.3 rganization Performance Indicator 

The study recommends that construction companies engaged in effective monitoring 

measurement and reporting of its performance against selected stakeholder indicators 

and targe to ensure benchmarking and impro ements in the way th go ab ut their 

businesses. The firms should come up with clear performance targets and work out 

strategies aimed at attaining them. The lowest cost does not always guarant 

acquisition of business. The customers of the construction firms considered s eral 

factors in awarding of contracts. These included timely compl tion record and tb 

quality of work done. 
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- .- L imitation of the tudy 

The r earch r encountered se eral limitations. Fir me of the tare ted 

respondeo w re not found at th indicated physical addresses cau they had 

mo ed to oth r r gion within the untry or outside th country thus data was 

not forthcoming. Another limitation included time constraints which could not 

allow the re earcher to access all construction firms operating in Kenya o as to 

facilitate the generalization of the research findings and present the re earch 

report on time. 

The other challenge included limited resources. The researcher did not have 

enough r Otlfces to conduct a census of the construction firms operating in 

Kenya. This made the researcher settle for a sample of the population which 

rna have reduced the accuracy of the findings. The other challenge included 

uspicion from the respondents for fear of misuse of information pro ided or for 

xposure of their business. The researcher o ercame this by assuring tb 

respondents that the data was required purely for academic reasons by attaching 

the intrOduction letter from the University . 

. 6 ugg tions for Further Research 

lbis study explored the relationship between human re ource planning, human 

r ource development and performance in the construction firms in airobi Kenya 

The stUd therefore recommends that another study targeting all construction firms in 

Kenya be carried out so as to enable genera.lization of the research findings. urther, 

another study needs to carry out on the role of technical institutes in training 

manpower for the construction industry. This will produce the required 

knowledgeable technical manpower for the construction industry in Kenya. 
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Another study comparing the performance of the local enyan) construction industry 

with the ian Pacific Countries like India bina and lndon sia who ba"e a 

comp titive ad antage in the construction industry. Another study should be 

undertaken to in estigate the ways in ' hich the attitude and perception of K nyan 

population towards the construction industry can be positi ely changed and especiall 

the manpower who prefer white collar job . 

62 



c 

Ahadzie. D.K.. (2007) A od l for Predicting th Performance of Pr ~e t Manager 

in Mass House Building Projects m Ghana.unpublished PHD tb sis, 

Uni e ity of\\ ol erhampton 

Ahadzie. D.K. Proverbs D.G. and Olomolaiye P. (2005a Construction Performance 

Measurement stems: Emerging Research eeds, 5th International 

Postgraduate Re earch 

Alcazar, F.M.,Feroandez, P.M.R & Gardey G .. (2005). Researching on HRM: An 

Analysis of the Debate over the Role Played by Human Re ources in Firm 

uccess. Management re1 iew. 16 213-.... 41. 

Amimo, H.(2003). Relationships between Performance Principles and Firm 

Performance: A urvey of Companies Quoted in the airobi tock Exchange. 

Unpublished MBA Thesis UO 

Anderson, J. and Poole M.E.(2001) Assignment and Thesis Writing John Wile & 

ons Australia Ltd. 

Aniekwu, . & Ozochi, C.A. (20 1 0). Restructuring Education and Hwnan R source 

Development in the igerian Construction Industry . Journal of cience and 

Technology Education Research Vol.l(5) 92-98 ctober 2010. 

Armstrong M. & Baron, A. (2002). Strategic HR.M: The Key to Improved Business 

Performance Developing Practice. London Chartered Institute of Personnel 

and D velopment. 

Armstrong. M. 1998). A Handbook of Per onnel Management Practice 3 rd Ed. Irwin. 

Boston 

Bartel AP. (_004) Human Resotrrce Management and Organisational Performance: 

Evidence ftom Retail Banking Industrial and Labour Relations Review. 

Vol.57 o. 2 (January) pp.l81-203. Cornell Uni ersity. 

63 



Bartlen.. K.R_ (2001 . The Relationship betw n Training and Organisational 

Commitment: rudy in the Health Care Field. Human Re. our e 

Development Quarterly 12 4) 335-352. 

Boxall P. & Purcell, J. (2003 . trategy and Human Re urce Managem nt. 

Basingstoke: Palgrave 

Brumbrach. G. 19 ome Ideas. Issues. and Predictions a ut Informance 

Management, Public Per onnel Management Winter Articles pp.387-402 

Bryson. J. .. (1 9 ) trategic Planning for Public and on-Profit organization: A 

Guide to trengthening and ustaining Organizational Acbie ement re i ed 

edition an Franci co Jo y-Bass. 

Bucha. P .• (1992 Organization Structure of General Construction Finns in Kenya: 

A Contingenc ' Approach. Unpublished Master of Arts Tb is 

ampbell D.T. (1955). The Informant in Quantitative Research, American Journal of 

Sociology 60 January) pp.339-42. 

Cangelosi . and Dill W. (1965 Organizational Learning: bservations Towards a 

Theory Admini trative Science Quarterly 10 pp. 175-203 

Caudle .L (200 1 The Results Act: A challenging management framework. Journal 

of HealthCare Finance. Gaithersburg pring Vol. 27(3), pp. 76-86. 

Conference, Uni ersity of Salford, 14-15th April pp. 736-746. 

Delery J.E. and Doty. D.H. (1996) Modes of Theorizing in trategic Human 

Resource Management: Tests of Universalistic ontingenc and 

Configuration Performance Predictions . Academy of Management Journal. 

Volume.39 802-835. 

Ellinger A.D., Ellinger, A.E. Yang, B. & Hawton, . . (2002). The Relationship 

between the Learning Organization Concept and Firms Financial 

Performance: An Empirical Assessment. Human Resource Development 

Quarter! , 13(1) 5-21. 

64 



Elmuti, D., 2002 . The Perceived Impact of upplv Chain Ma.nag ment on 

rganisational Effecti enes '. Journal of uppl) Chain fanagement ummer. 

49-57. 

en a: An industry in crisis, Fairburn. R. 2005 Tea Pr duction in 

Presentation Article during a 

Competitiveness of Tea lndustr). 

takebolders· Consultative Wor hop on 

Ferris. G.R Russ G. ., Albanese, R. &Maartochio J.J. (19 0 Personnel/Human 

Re urce Management nionization, and rrate Determinan of 

Organisational Performance. Human Resource Planning, 13 215-227 

Gara anT. . Gunnigle P. & Morley. M (2000). Contemporary HRD Re earcb: A 

Triarchy of Theoretical Perspecti es and their Prescriptions for HRD. Journal 

of European Industrial Training 24(213/4) 65-93 

Gara anT. . McGuire D. & O'Donnell, D. (2004 . Exploring Human Re ource 

Devel pment: A Le els Analysis Approach. Human Re our e De elopment 

Review 3(4) 441. 

ay R. (1981 Educational Re earcb Competence for Analysis and Application 4th 

Edition NY Macmillan Publishers. 

erhart.. B. (2005). Human resources and business performance: finding unan wered 

questions, and alternative approach. Management Review, 16 174-185. 

Gille~ ·· J. (2002). Principles of Human Resource Development xford, :Perseus. 

uzzo R. .. Jette R.D. & Katzell R.A. (1985 . The Effects of Psychologically 

Based Intervention Programs in orker Productivity: A M ta Anal• is. 

Personnel Psychology 38: 275-291. 

Hancock, M.R. & Yap, C.K. 1996) Human Resource Development in Large 

Construction Companies" in D.A. Langford and A. Retik (eds) The 

Organization and Management of Construction (CIBWB ) OL.1 

University of Strathclyde. 

httQ://coostructionkenyacom/magazine. 

65 



Huselicl M. . and Becker. B.E. 199 'The lm.pac of High p rfi nnan 'or 

ystems, Implem otation Effi cri eness. and Alignm n \\ith trat gy n 

takeholder ealtb' pp 18-19 ·ew Brunsv,ich. 'J: Rutge 

Press). 

HuselicL M.A. 1995) 'The Impact of Human Re urce Man g m m Practices on 

Twnover Productivity and Corporate Financial P rformance.' Academ~ of 

Management Journal Vol. 38 o.3 June pp.635-72 

Kagioglou. M. Cooper R AouacL G. exton, M. Hinks J. heath, D. 199 ) Cro 

Industry Learning: The Development of a Generic esign and nstruction 

Process Based on tage/Gate ew Product De elopment Pr F und in 

the Manufacruring Industry. Engineering Design onference '9 • Eds. 

i aloganathan, . and hahio, T.M.M 23rd __ sm June. Brune] ni ersi _. pp. 

595-602 

Katou, AA. (2009) The Impact of Human Resource D elopm nt on rgani.zationa1 

Performance: Test of a Causal Model . Institute of Beha ioura1 and Applied 

Management. University of Macedonia, Greece. 

Katz. H.C. ochan, T.A. & Gobeille K.R 1983). Industrial Relations Performance 

Econ mic Performance and QWL Programs: An Interplant Analysis. 

Industrial and Labour Relations Review 37: 3-17. 

Knutt, E arch1997) Careers :Recruitment Drivers" Building. 

Lam. S.K. & chanbroeck, J. (1998) "Integrating HR Planning and Organization 

Human Resource Journal London, Volume 8 pp 5-J 5. 

Leng T.H. (2005). Human Resource Planning and Human Resource Development in 

Construction. Msc Thesis University of Technology of Malaysia 

Lepak, D.P. (2006). A Conceptual Review of Human Resource Management Systems 

in trategic Human Resource Management Research. Research in Personnel 

and Human Resources Management 25 217-271 

66 



Linda. . 2001 ), An Introduction to Human Re ourc Mana em nt, rh OIJ' and 

pracn e, ew York: Pel grave acmillan Pu lish 

Loosemore M. Dainty, . and Lingard, H. 2003 HRM in onstruction Projec , 

pon Press London. 

Lopez, S.P. Peon, J.MM. & rdas C.J.V. (2005 . Human Re ource Practice . 

Organisational Learning and Business Performance. Human Re ource 

Development International, 8(2 147-164. 

Maclagan, P A. 1989 . M dels for HRD Practice. AJexandria. A:American cj ty 

for Training and De el pment. 

Matoke F. . (2008). A urve · of ources of Finance for Building onstrUction 

Firms in Ken a. Unpublished MBA Thesis UO . 

Min-Huei, arch 2004 A tud to Impro e Organizational Performance: A 

View from HRM'' Journal of American A eadem of Busines . . Cambridge. 

Mitullah, W.V & Wachira, I. . (2003) Informal labour in the construction industry 

in Kenya: A case study of airobi IDS working pap rs, ILO, Geneva. 

Motowidlo .T. Borman. W .. and chmit, M.K. (1 97 A Theory of lndi idual 

Difference in Task and Contextual Performance Human Performance, Vol. 

10(2 . pp.71-83. 

guluu, J .. (200 Relationship between Strategic Management and Performance of 

Tea Manufacturing Firms in enya, Unpublished MBA Thesis 0 . 

Jen W. I. 2001 . The Construction Industry in the 21st entury: Its Image 

Employment Prospects and Skill Requirements: A Case tud of Kenya 

Unpublished report for the ILO. 

Jugtma. H.B. (2008) The Construction Industry in Kenya and Tanzania: 

Understanding The Mechanisms that Promote Growth A Presentation Made 

as Part of a DBA Assignment, ESAMI. Updated eptember 2008 

67 



Obudho .0. (2008 Building construction Technicians Training: Its Relev ce to 

the Modern Construction Industry in Kenya' pa r pre. nted at first 

International conference on Construction in D eloping countrie ugust 4 - . 

Karachi, Pakistan. 

Paauwe J. & Richardson R. 1997). Introduction: pecial Issue n HRM and 

Performance. International Journal of Human Re ource Management , 2 7-

_62 

Peters T .. & atennan. R. 1982 . 'In earcb of E cellent Le on from America' 

Best Run Companies Harper & R, ew York. 

Pfeffer J. 1994), Competitive Ad antages through People"". Harvard Busines 

chool Press. Boston, M.A.practice, ew York: Pelgra e Macmillan 

Publishers. 

Purcell J. Kinnie, . Hutchinson, . R.ayton B. & wart, J. (2003 . Understanding 

the People and Performance Link: Unlocking the Black Bo ', London CIPD 

Qureshi M.T. & Mohammed, R.l (2006). Impact of Human Resource Management 

Practices on Organisational Performance in Pakistan. Muhammad Ali Jimnah 

niversi Islamabad. 

Republic of enya, 2004 Economic urvey airobi: Go emment Printer. 

nell .A .. Youndt, M.A. Dean, J.W. & Lepak, D.P. 1996) Human Resource 

Management Manufacturing trategy. and Firm Performance. Academy of 

Management Journal 39: 836-866. 

wans n, R.A. & Arnold, D.E. 1996). 'The purpos of human resource d elopment 

is to improve organisational performance . ew Directions for Adult and 

Continuing Education, no. 72. 

68 



Tracey J.B. Hinkin T.R, Tannenbaum. S. & Mathieu, J.E. (2 OJ . The Influence of 

Individual Characteristic and the Work Emir nm nt n arying Le el of 

Training Outcomes. Human Re ource Development Quarterly, 12 1 . 5-23. 

~ andera, 8.0. (2008).Relationship between Or anisati nal Learning and 

Performance: A urve of Insurance and Rei.nsurance mpanies in Kenya. 

Unpublished MBA Thesis UO 

Wells J. (1 999). The Construction Industry in Low Income Countrie : An Agenda for 

Research A paper presented to the International onfer nee on onstruction 

Industry Development in the Millennium, held in ingapore 27-29 Oct. 

organised b th chool of Building and Real Estate, ational ni ersity of 

Singapore. 

Wright, P.M., and Snell. .A.(1999). Social Capital and trategic HR.M: It is Who 

You Know Human Resource Planning 22 1 62-65. 

Yamo J.A. (2006) Strategic Planning and Performance of Civil Engineering 

Construction Firms in Nairobi Unpublished MBA Thesis. UON. 

69 



. pp od· 1: Intr ducti n tt r 

0 /09 011 

Dear 

p 

I humbly invite you to participate in this survey to enable me complete m project on 

the topic "Relationship between Humm1 Resource Plannitag Human R ource 

Development and Performance in Construction Firms in airobi, Kenya in 

pursuance of Master of Business Administration (MBA) degree at tb cbool of 

Business University of airobi. 

Th expected outcome of the research is to help provid a comprebensi e data for 

Contractors and other stakeholders to have a clear idea of the critical linkages 

between Human Resource Planning Human Resource De elopment and Performance 

of construction firms. In order to give industrial relevance to the tudy we wish to 

urvey companies who are registered as contractors with the Ministry of R ads and 

Public orlcs. We have attached a questionnaire for you to complete. The 

questionnaire is deli ered and will be collected in person. 

e wi b to inform you that the data being sought will be used on1 y for research 

purposes and your rights and confidentiality will be fully re pected. n compl tion of 

the research, a summary of the report would be made a ail able to interested persons. 

Thank you. 

Tbom o e 

tudent 

ob:072 869043 

E-mail: thomas mose2003@yahoo.com 
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ppend· ll: Qu ti nnair 

All data and information are strictly confidential and ·will not be disclo. ed, it i only 

for academic stud)· purpo es. 

CTIO 1: 0 PO E TPROFIL 

Please fill in the blank or tick ( in the box as shown. 

1. Organization/Company Tame: _________ _ 

2. Type of organization 0 Contractor 

0 Consultant 

0 Developer 

3. Company e 'J)erience in construction: years. 

4. Job Position: _______ _ 

5. Your experience in construction field: 

D 
D 
D 
D 
D 

Less than 2 years 

2 years to 5 years 

5 years to 1 0 years 

1 0 years to 15 years 

15 years and above 

6. Your job function in construction finn 

D 
D 
D 
D 
D 
D 

Architect 

Quantity Surveyor 

C & S Engineer/Site Engineer 

Project Manager/Supervi or 

Contractor/SulrContractor 

Client Representative/Clerk of Work 

Other (specify) _________ _ 
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7. Approximate number of employees 

I 1-3 4-10 11-50 51-100 I >100 
Head office( senior staff) 

I 
I Head office ( oth r staff) 

I 

Site management 

I I 
Site staff and workers 

I 

ECTIO 2: RE OURCEP 0 TR CTI 

Please answer the questions based on your experience and knowledge in construction 

field by a tick in the box as shown using the rating scale belo 

A. Human Resource Planning 

Rating calc: 

1 . = Strong) Disagree 

-· = Disagree 

.., . = Less Agree 

4. = Agree 

- = tron~zly Agree 

Factors to be considered when performing the task of HR Planning 

a The company focuses and considers all stakeholders. 

01 
b The HR. department has an explicit statement of its mission and goals 

D 1 02 03 04 os 
c) The company has a corporate strategy. 

D 1 02 03 04 os 
d The company has an effective organization structure. 

01 02 03 04 05 
Ill 



e The organization structure has suitable people to enhance reporting. r ording, 

d ision making and information flow. 

D 1 02 03 04 D 
e) The compan) aluates the current re ources - people. ~·us. int r L abilitie 

e perience . 

01 02 03 04 D-
f) The company analyses internal availability such as demand and suppl of the 

human resource required for project undertaking b , compan · n w and in future. 

D 

and 

g) The company makes job analysis and design to ensure the right people in the right 

job. 

0 1 D 2 03 04 D s 
h) HR department is an integral part of the company s strategic planning process. 

D 1 D 2 D 3 04 D 5 

i) There exists a formal written HR plan based on the strategjc needs of the firm . 

01 02 03 04 D s 
j ) The formulation and implementation of HR. activities are in line with the 

overall corporate strategy. 

01 D 2 D 3 04 D s 

B) pplication of tools and techniques in Human R esource Planning 

Rating cale: 

1. = ery uncommon 

- · =Uncommon 

. = eutral/Less Common 

4. = Common 

~ = Very common 

a) The organization practices the use of standard procedures in performing job 

activities. 

01 02 D 3 04 D 5 
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b The organization follows Human Resource guidelines and procedure for 

project teams in running projects. 

01 D 2 03 D 4 D 
c) Construction Project HR Planning brings about b ner delegati n in rol and 

responsibilities. 

01 D 2 03 D 4 D 
d) The company has staffing management plan that reduce cost. 

01 D 2 03 D 4 D 5 

e The company bas a proper reporting relationship outlined in HR. Planning. 

01 D- 03 D 4 D s 
f) The compan keeps proper supporting documents such as job specification) 

01 02 03 04 os 
g) The company's HR. department formall e aluates its selection and staffing 

policies 

03 0 4 D s 
h HR. planning contributes to achieving the performance objecti es of th 

company. 

D 2 03 04 D s 

Please answer the que lions based on your experience and kno1 ledge in con truction 

field by a tick in the box as shown using the rating ca1e belo : 

Ratinu cal : 

1. = trongly Disagree 

5. = trongly Agree) 

2. =Disagree 3. =Less Agree 4. =Agree 

I. Factor to be con idered when performing ta 'ks in HR Development 

a Quality impro ement depends on high quality per onne1 at all levels. 

0 1 D 2 03 D 4 D s 
b taff r tention is important to suppon organization· s growth. 

01 D 2 04 D 5 



prop r rewarding cbeme ma impro e employee s ]e el of motivation. 

D I D- 03 04 D s 
d) ew HR. technology t Is and techniques) ma. be used to capture proj ct process 

effici ncies and control costs. 

D 1 D 2 03 04 D s 
e) Continuous impro ement can be made through training and educati n to enhance 

·us and staffing flexibili and recognize outside environment competition. 

01 02 03 04 os 

. pplication of tools and techniqu in Human R ource e elopment 

Rating cal : 

1. = Very uncommon 

-· = Uncommon 

3. = eutral!Less Common 

4. =Comm n 

5. =Very common 

a The company project documentation comprises complete documents including 

project plans project staff records and performance reports for all respecti e projects. 

D I D 2 03 04 D 5 

b The compan organizes team building activities that improve team member's skills 

and competency. 

D 1 D 2 0 3 04 D 5 

c The company bas general management skills training program to enhance 

performance 

01 02 03 04 05 
d The compan rewards employees accordingly to improve performance within the 

project. 

01 02 03 04 os 
e) The compan uses appropriate interaction process in conducting meetings. 

04 os 
f) The company puts the project team members in some training (on-the-job off-the

job. 

0 1 02 03 04 os 
Vl 



g) The organization endea ours to impro e team performanc in terms of individual 

skills team behavior and competencies in enhancing proj ct effici n y. 

01 D 2 03 04 D s 
h The company assesses employee performance by recording th con tructi n team 

members· perfonn.ance skills and behaviours 

01 D 2 03 04 os 
m. To what extent do ou agree with the following statements about your 

organization? Please tick. 

1. ery strongly agree 

2. rrongl agree 

3. Agree 

4. Disagree 

5. trongly disagree 

a) The firm carries out human resource de elopment regularly 

0 1 D 2 D 3 0 s 
b) ew staff are trained when the join the organization. 

01 02 D 3 os 
c) Both existing and experienced staff are peri dically xpo ed to training 

D 1 02 03 D 4 D s 
d) Individual and organization growth needs are matched in this organization. 

01 02 03 04 Ds 
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L PERFO 

a Is the firm engaged in effective monitoring measurement and reporting of i 

performance against selected stakeholder indicators and targ ? 

0 Yes D o 

b Does the firm evaluate general performance perioctically? 

0 Yes D o 

c) In which area(s can your firm improve? 

d) What is the level of client satisfaction with your performance? 

D ery good 0 Good D Average 

e) Categorize your average annual construction turnover in the last 3 years 

Under ksh. 100 million D 
Ksh. 100 million to 500 million D 

h. 501 million to 1 billion D 
ver ksh. 1 billion 0 

f) Rank the following according to their importance in aiding your firm to secure 

contracts 

1- Mo t important, 2- ext important, 3-Lea t important 

Lowest cost 

High quality work 

peedy completion 

D 
D 
D 

g Do you measure customer satisfaction with your performance? 

0 Yes 0 o 

Please tick ( l-,1ery bad 2- bad 3- fair, 4- good 5- very good) 

a How would you rate the overall effectiveness of your organization over the past 

3 years? 

01 04 D s 
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b How would you rate the o ·erall efficienc of yom organization o er the past 3 

years? 

Ot 02 03 0 4 Os 
c) How would you rat 

years? 

th o erall de elopment of yom organization o er the past "' 

D 1 02 03 D 4 Ds 
d) How would you rate the overall satisfaction of your organization s stakeholders 

over the past 3 years? 

D 1 D 2 03 0 4 Os 
e) How would you rate the o erall innovation by your organization o er the past 3 

years? 

Dt 02 03 D 4 o~ 

f) How would you rate the overall quality of yom organization· s products over the 

past 3 years? 

Dt 03 04 Ds 

Your co-operation and effort in responding to the questionnaire is highly appreciated. 



. ppendi:x i t of ontracto 
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IJJ(J/ I 313 I 0 I IJ9tso oo roo ,I232o9g 4 [General 
- - r. r~ila / . 626? Omama Conlr<~clors & Suppll rs ll<li ullciin 1 Contr. t r 

- Josek1 En 1n 
1-

l[t (("I ·lnr 637.62 \13K3/\ 3/83/ nn Works Ltd <\ 4 72 00100 N IIObl 0 0 579995 !tiC I f n in rm 1 , lVII I I 

Installation) C. CCTV And lntrud r 1\1 rm 

I Systems G Structured Cabling 1.: 

1519.4559 BK3/13/1519 Hy ert ch Electncal Services Lid 15537-00100 Nairobi 020- General Buildmg Contractor F Sol r F, & E 

250957/3178 Power Generation Photovolt•c 

93/251735 Installation E. -
BK3/13/0047 Aircon Electra Services(Nrbi) ltd. 57743 Nairobi !Ciectrical Engineering Services(Eieclrical A 

lnslallation)_A Mechanical Engineering 

Services(Air Cond•Uonmg, Refrigeration, 

Ventilation)_ A 

902.207 13K3/13/0902 1\lhed Plumbers Ltd . 45268-00100 Nairobi Mechanical Engineering A 
Services(Piumbing)_A Civil 
Engineering(Sewers). A 

2889 6407 BK3/13/2889 i Belgravia Services (I<) ltd 1931-00200 Nairobi 722707201 General Burlding Contractor A A 
BK3/13/1 r.34 Birdi Civil Cngin ring ltd 58223 Nairobi Building Works(Gener I Buildm ) _A C1vil A 

Engineerln('l, (RoadWorl<s}_ A 
I BK3/13/114:l IBomco Building Contractors ltd. 1824 9-00500 Nairobi General Buildmg Contractor A A 

BK3/13/0579 Broadways Construction Ud 46695 Nairobi I Ouilding Works(Gen ral Bwldrn ) ACIVII A 
Cngineer in (W ler Works, Dams & Carth 
Works~ A 

BK3/13/1921 Burhani Engmeers Ud 21111-00505 Na1robi Llectncal Engmeering Services(Eiectrical A 
Installation LA --- -

IBK3/13/2371 Canon Aluminium Fabricators Ltd. 30781-00100 Nairobi Building Works(Aiuminium and other A 
~_eecialised works_L.A 1-

BK3113/1230 Capital Plumbing Works. --41659-00100 Nairobr Mcchamcal -ngmeermQ A 
Services( lumbmg, Steam Borlers)_A 
Civil Engineerig(Sewers) A -BK3/13/0002 Carpentocraft Building Contractors. 28138 Nairobi Buildmg Works(General Buildmg), Crv11 A 
Engineerinq(Road Works) A 

I 
BK3/13/10 10 CasU engineering and Constructron 31181 Narrobi A 

Company ltd. 
General Buildrng Contractor A 

I BK3/13/0759 C ntral Eleclricals International ltd 56111 Nairobi Electrical En meermg Serv•ces(EI ctncal A 
Installation)_ A 

BK3113/1 004 China Fushun Number One Bu;lding 79619-00200 Nairobi A 
Engmeenng Company. 

General Buildrn Contractor A 
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\9GGG -- ,=, 
lll \1\.\1 I B C..l11n ·n,;hu n Curpor tron lor N IIIObi Bu llllll Wotk•.(G 11~1.1 lllldlll ) A l lVII 1\ 

International T chno_ Cconornfc lEn in erin9(Road Works)_/\ M ch nl I v" Company 
engineering Servrces(Refriger<JIIon, 1\tr 

Conditioning, Boilers}. A -- - -
I BK3/13/1252 Come-Cons Africa Ltd 18429-00500 Nairobi Civil Englneering(Road Works). A A - -
BK3/13/0346 Continental Construction Company Ltd 233-00606 Nairobi BUIIdrng Works ( General Buildin9)_A Clvrl A 

Engineering{Road Works)_A - - -
BK3/13/0828 Crescent Constructron Company. J 49094-00100 Nairobi 

1

Buildtng Works(General Building)_A lVII A ,/ 
Engineering{Road Works} A -

2G89.05G 13K311312689 Don-Woods Company Ltd 73667-00200 Nairobi 4444 124/444 General Building Contractor 
A 

1172 
BK3/13/0 14 1 Draft & Develop Engineers 75923-00200 Nairobi General Building Contractor A ..; A ~ l,lo' -
BK3113/0 164 Elecont. 49725-00100 Narrobr Electrrcal Engineering Services(Eiectncal A 

Installation). A 

OK3/13/1696 lEI ctro Research ltd 78409-00507 Nairobi Electrical Engineenng Services(Security A 

- ~3/13/0337 
S~stem Installation Surveillance)_A 

- A 337. 11323 Electro Watts ltd. 48289-00100 Narrobr 020 Electrical Engineering 
550123/4 Services{Generating PlantsLA - -81.113111 B K3/13/0081 Enterprises General Malta For st 57683 Nairobi 020-354 77 41 

General Building Contractor A 
A 

...:L f)JY BK3/13/0071 Epco Builders Limited.\ 
-

55628-00200 Nairobi Building Work ( General Builtlt.jLA Ctvtl A -~ 
En meenng{Road WorksLA 

81<3113/0065 Ernie Campbell & Co Ltd . 47?.84 Nairobi Butlcltn Works(General Buildin )_A Ctvrl A 
§_ngineering(Road Works) A --BK3/13/0160 Firoze Construction Ltd. 46448-00100 Nairobi Ouikllng Works ( General Butldtng)_A Ctvrl A 

~ 
? 

Engineering{Road Works} A .I {. 
.I/ BK3/13/0089 Franvi Construction Company 70084-00400 Narrobi General Bwldrn9 Contractor A ,j A 

8K3/13/0017 Gap electric Company Ltd 51649-00200 Nairobi Electncal Engmeering Services(Eiectncal A 

Installation LA. echanical Engmeenng 

Services(llosptlal, kitchen&Laundry, Plant 

steam Boiler an Boiler lnsl llation A 
3150.4912 'BK3/13/3150 Gilfillan Air Condillonin Ltd 300<14 -00 1 00 

-- - ~ - -Na1robi 020-53700 A 
/534574 

R ffri eration, Air Condilionin tel A 
_ , 
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H V I.VOO 1·1 II OtuHJ & Cornp.wy ( ":/\) Ltd 1301 18 Nal10h1 B1Hld11111 Workll ( Gonor:tl Ulllhllnq) A IIIII " lJ 
t:.nglneering(Structural Steel Wo11<.~_A 

I 
BK311311263 Hall Equatorial Ltd. 30663-00100 Nairobi Mechantcal Engineering Secv•ces(Ah A 

Conditioning, Refrigeration). A 
/ 4506.10931 BK3113/4506 Icon Kenya Limited 12253-00400 Nairobi 

1
9coeral Building Contractors A . A \. 

8K3/13/0217 lntex Construction ltd. 60293-00200 Nairobi BUilding Works ( General Building)_/\ Civil A 

I Engineering(Road Works} A 

I BK3/13/0128 Jambo Construction Company 75989-00200 Nairobi General Building Contractor A A - -
I OK3/13/0920 Janki Enterprises Ltd . 75977 Nairobi Gene1 at Building Contractor A A -

BK3/13/0869 Jaswant Singh & Brothers Ltd 45964-00100 Nairobi General Building Contractor A A -
BK311310725 Jipsy Civil & Building Contracto1s. 58824-00200 Nairobi General Building Contractor A A 

- - -
676.411 BK3/13/0676 Jumba Engineering Services 8528-00300 Nairobi 020-67611296 Electrical Engineering Services(Eiectrica l A 

Installation) /\_ 

BK3/13/0682 Kariuki Construction Company. 70220 Nairobi General Buildin~ Contractor A A 

General Building Contractor A 
--

BK3/13/2287 Karsan Murji & Company ltd 40900-00100 Nairobi I A 
- 13uildtng Works ( General Build~[./\ Civtl 

- -
BK3/13/1 021 Kay Construction Company 43114 Nairobi A 

Cngineermg(Road Works)_A Mechantcal 

Eng1nee11119 Servtces{Piumbing~ _ - -
OKJ/13/1601 Kenya Lift Company Ltd 14 115-00800 Nairobi Cleclrical Engineering Services(Lifl A 

Installation} A - -
81<3113/0011 Lalji BhimJi Sanghani. 1 0286-00400 Nairobi Building Works(General Building)_A Civil A 

Engineering(Road Works). A -
8K3/ 13/0672 Lalji Meghji Patel & Company Ltd . 48514-00100 Nairobi Building Works ( General Building)_l\ A - -. 61<3/13/0880 Laxmanbhai Construction Ltd 411706-00100 Nairobi Burlding Works(General Building) A A -OK3/l3/0825 M. R. Shah Construction Company 10351-00400 Nairobi Building Works(General Buildmg)_A Ctvll 1\ 

Limited Engineenng(Road Works)_A - -
5251- 11150 BK3/13/5251 Magnate Ventures limited 74937-00200 Nairobi 722204400 ;Electrical Installation Serv1ces A A -BK3/13/1179 Manji Keshra Contractors. 39212 Nairobi General Building Contractor A A 

-1 

BK3/13/1605 Marryat & Scott (K) Ltd 41518-00100 Nairobi Electrical Engineering Services(L1rt A 
1!1stallabon). 1\ / -

BK3/13/0244 Masosa Construction Ltd. 34415-001 00 Nairobi Building Works ( General Butldm LA Ctvll A 
Cnqineering(Road Works) A\ / - -

BK3/13/0694 Mather+Piatt (K ) Ltd 301 45-00100 Nairobi Mechanical En ineennQ A 
Services(Piumbing, Boiler & Steam 
Plant.Fire engineering ServicesL A 

BK3/13/0836 Mavji Construction Company Ltd 14799-00800 Nail obi Building Works ( General BUilding)_ A A --
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-- M drwn H ctr leal Services Ltd - ·a~o- IEiectrrcall ngllll' 11119 • .rvrc. .s( l I ctrrcnl 
. ~ 

253 253 111(3/ 13/025 73663-00200 Nauobr A 

f- . - 271110/011 lnstallalionl A 1- -Megh}lbhal Pancha & Company. 
-· 

BK3/13/00G8 41319 00100 Na1robr General Burldrng <.;ontr a c. tor 1\ " - -
BK3/13/0711 i M1n1km Services Ltd 8481-00300 Nairobi General Building Contractor A A --

184.1259 BK3/13/184 Muga Electrrcal Contractors ltd. 13328-00200 Narrobi 722305062 Electrical Enginirrng Servrses (Electrical A 
lnstallatron) A 1- -

BKJ/13/011 0 Mugoya Construction & Engineering 47011-00100 Narrobi Building Work;'( General Burldmg))_A A 

Ltd. Civil Engineenng(Sewers) A M cllanical 

Engineering Services(PiurnbH!g) A - -
BKJ/13/0019 Muljibllat J. Vekaria ltd. 72067-00200 Narroui Electrical Cngineerrng Servrces(Cieclrical A 

lnstallalton)_ A 

Nairobi Electrical Engineering Services(Eiectncal A BK3/13/0891 Mwangaza Electro Works. 28239 

-- Installation LA_ --
BK3/13/00 13 N K. Brothers 10709-00400 Nairobi 722811909 General Buildrng_ C~ntractor A A 

BKJ/13/0155 Nelliwa Builders & Civil Engineers. 68121 Nairobi Buildrng Works ( General Building)_A A 
Mechanrcal Engineering 
Servrces(Piumbing)_A Civil 
EngineeringtSew_e_!~A - - ----

6047.12426 BK3/13/604 7 North Star Coolrng Systems Ltd 5085 00506 Nairobi 020 2013142 Refrigeration, Air Conditioning & A 

Mechanical Ventilation A -
3078 6695 81(3/13/3077 Northern Construction Company Ltd 69196 00622 Nairobi 720734899 General Buildlr-)9. Contractor A A -

BK3/13/0114 Orbit Enterprises 4 9604-001 00 Nairobi Burldmg Works (General Burldrng)_A Civil A 
Engineering{Sewers }_A 

BK3/13/0023 Onental Construction Company 48364 Nairobi Building Works ( General Buildmq)_A Crvil A 
Ltmrted Engineering(Hoad Works) A 

BK3/ I 3/0150 Patronics Servrces. 18245-00500 Nairobi Electrical Engineering Services(Eiectncal A 

BK3/13/0 144 
lnstallation}_A 

Pegrume Ltd. 41093-00 I 00 Narrobi El ctrical Engrne nng Serv•ces(Eiectronic A 

Communications). A 
-

I 943.363 BK3/13/0943 Philafe Engineering Lid. 61152 00200 Nairobi 722209634 Electrical Engrneenng Services (Eie trfc<~l A 
Installation)_ A 

BK3/13/1109 Power Engineering International ltd 49155-00100 Nairobi Electrical En rneerrng Serv•ces(Eieclrrcal A 
Installation)_ A 

BK3/13/0121 Project Electricals ltd. 1 0689·00400 Nairobi Electrical Engineenng Services(Eicctrical A 
Installation)_ A 
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) 
~2. 1 I 13 /13/~ I{ r x l Af11c ltd I I ;,48 00400 N · IIC l>i r020 M ch, ntc I nyln rl11t.J 1\ 

. ~ 

37539'10/020 
iScrvic s(Rcfrigeration, Air C ndition n 

6765847 

I Mechanical Ventilation} A 
I 'BK3113/0r.87 Refrigeration Centre ltd 44883-00100 Nairobi Mechamcal Engineenn A 

Servtces(Refrigeralion, Air Conditioning 
Venlllatton). A 

0 KJ/13/1604 Schindler Ltd 43410-00100 Nairobi Electrical Engineering Services(Lirt A 
Installation)_ A 

OK3/ \3/2223 Serviscope (E A) Ltd . 41280 Nairoui iMechanical Engineering Servtc s(Kit hPn 1\ 

I Laundry Equtpment&Mechanical 
Ventillation). A - --

3079.5636 BK3/13/3079 Smohydro Corporation Ltd . 5636 Nairobi 020-3868367 General Building Contraclot . 
A 

- - -
BK3/13/0235 S1yani Enterpnses. 1113-00606 I Nairobi Mechanical Engineering A 

Services(Piumbing)_A Civil 
Cngineering(Sewers). A - - -

BK3/13/0 134 Sumitomo Construction Company Ltd. 60487 Nairobi Oullding Worl<s(General Buildtng )_A Civil A 
f.nsinccnn~{Road Works)_ A - -

BK3/13/2241 ITerracraft (K) Ltd 45001-00100 Nairobi General Buildtng Contractor A A -
1345 1229 I OK3/13/1297 Triple Eight Construction (k) Ltd 54702-00200 Nairobi 020- , Ouilding War ks ( General Butldtn )_A 

A 
2730450/1 

577.6993 BK3/13/0577 Tudor Engineering Limited 8327-00300 Nairobi 722410622 Electrical En tneering Services (EI ctric I A 
Installation Works)_A 

BK3/13/0967 Twiga Construction Company. 43151 Nairobi OUIIdtn Works ( Gen ral Buildmg)_A, A 
Civrl Engineering(Road works). A -

BK3/13/0555 Ultimate Engineering Ltd. 76408-00508 Nairobi E:lectncal Engmeenng Se tces(Eiectncal A 
Installation). A 

BK3/13/0591 V K Constructron Company Ltd. 11949 Nairobt General Butldin~ Conlraclor A A 

BK3/13/0061 Vakkep Buitdmg Contractors. 42147 Nairobi General Burldin9 Contractor A A 

BK3/13/0012 Victory Construction Company Ltd. 45329-00100 Nairobi General Building Contractor A A 
BKJ/13/1241 Zenith Steel Fabricators Ltd 18314 Nairobi Buildtn Work (G neral Butldm , A 

Sp ciali d Building or s_Roofm 
l"abrlcation & Structure} A 

4359.10512 BK3/13/4359 Caire lntemartional Engrneenng (k) Ltd 40198 00100 !Nairobi 020 Generol Butldrng Contractors A 
A 

271321213 
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-
U/(J/ 13/00611 RamJI Raina & Comp<my 31990 00600 Nai1obi Build in Works(Gen ral Blllldtn ) 1\ Ctvtl -I\ 

Lnylnoerfng(Sowers_A) M 11 lllc.,tl 

r:ngineoring Services{Piumb1ng) A 

4436.83170 . 61<3/13/4436 S 8 I lnternallonal/loldfng AG (K ny ) 25027-00603 Nairobi 723933682/38 Gener, I Building Contractors A A 
666022 -- -

2977 .5t9G £3K3/13/2977 Hari-cons (K) Ltd 32085 Nairobi 749183/7491 General Buildtn Contractor A, Civtl A& A 

87 EnQineering ~roadworks) A -
£3K3/13/0038 Aqua Plumbing Company ltd 46388-00 100 Nairobi Mechamcal Eng1neenng A&/1. 

S rvic s(Piumbtng)_A Civil 
Enoineering(Sewers}_A 1- --

728.163 ! BK3/13/0728 Centunon Engtneer s & Butlders ltd. 69968-00'100 Nairobi "126502665 General Bu1ldtng Contractor A Civil A A 

IEnomoelinQ Services(Road Wo1ks) /\ ,_ -
BK3/13/1964 01nesh Construchon Ltd 49057-00100 'Nair bi Building Works ( General Bu1ld1ng) A C1v11 A&A 

4GGS-:9ai9o OK3/13/4665 Eshm Construhon U1111l d 45518·00100 1-lauobi 
Engineenng{Road works) A 

733722606 20 G 11 r I Build1ng Contractors A C1v1l A&A 

-- 825052 r:nginc rif'!g Services ill.Qadwor~ A - - -
988.58 rlK3/13/0988 ltalbuild Imports Ltd 19282 00501 Nairobi 020- lc, ner::~l Butld111 Contractors A Clvtl A A 

822771/0733 

999 378 
603925 I n me ting Services {Roadworks) A ---- - - -

BK3/13/0999 Kilimanjaro Construclton Ltd. 48663-001 00 Naira i 020- G neral Build1ng Contractor_A Civtl A A 
891821/2 Engineering Services(Road WorksLA 

I BK3/13/0973 
-- -

973.1203 Mrlicon's ltd 4546-00506 Nairobr 020-6008584 General Burldmg Contractor A Crvrl A A 

IEngmeering Services{Road Works) A 
69.107 IOK3/13/69 NJuca Consolidated Co. Ltd 12939-00100 !Nairobi 067- !General Burldm Contractor A C1 11 A&A 

2 18 t 9/22702 Engine ring (RoadWorks, Structur I 
Worl-:s and Sewers) A 

BKJ/13/02'1 1 Ongata Works Ltd 58160·00200 !Na1robi Blllldu Works(General Build1n )_A Civil A&A 
IEnglneertnQ(Road Works) A 

206.16982 BK3/13/0206 Seyani Brothers & Company (k) Lim ted 60070·00200 !Nairobi 020- General Buildrng Contractor A A&A 
2135460/1 (Specialised Buildrng or s_ Terrazzo 

Works)_A 
171 .349 BK3/13/0171 Spencon Kenya Limited. 14294-00800 !Nairobi 020-4180791 Genet al Building Contractor _A C1v1l A&A 

IEnQineennQ Serv1ces (Road Works) A 
1-

1210 133 IBK3/13/1210 Zakhem Construction Kenya Ltd. 41196 Nairobi Gene1al BUilding Contrac.tor_A C1v1l --A A 
Enuineet ina Services (Road Works) A 
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:.ll\00 , f I I I 11 :\/ 1 ~naoo C1'111 'Ill I trmrlNl 42•1213 00 tOO 
1N.1rrnbr ~,0() c ;en •r 11 Hurl hnq I , c ntr r I r II. lVII /\&ll 

30 I 0 I 00/G/9 

IEnornecnno Scrvrccs CHo:-~dworks} B 
1- -

1033 1306 OK3/13/1 033 Landmark Holding Lid. 66537-00800 Nairobi 020-559844 General Bu1ldtng Contractor A. Civil A& 
Engineering Services(Road Works) B 

6K3/13/1208 Magic General Contractors Ltd. 28548-00200 Nairobr 722511495 Building Works(General Building )_A Civrl A&B 
Enoineerino(Road Work~ £3 -

1 BK3/13/2188 Parbat Siyani Construction ltd 10748-00100 Nairobt Building Works(G n ral Building) _A, Civil A& 

Engineering(R ad Works) !3 - -
8 K3/ 13/004 9 Precast Portal Structures ltd. 14558-00800 Natrobi Butlding Works ( Genet al Building)_B Ctvil A&B 

Cngrneering{Precasl Concr te 
Fabricators) A --

IG88. 1859 OKJ/13/1688 Raman Enterprises ltd 39720·00823 Nairobt 37113145 General Buildmg Contractor A, Civtl A&B 
Enarneennq (roadworks) B - -

211\4 ,4554 BK3/13/2144 Ray Engtnenng & Construction 71762·00622 Nairobi 310879 General BUlldmg Contra lor A Civil A&B 

International ltd Engineering Services {Road Works) B --
BK3/13/1 000 Sichuan Huashi Group Corp Ltd. 19489 Nairobi Building Works ( Generall3uildtng)_A Ctvil A 13 

Engineering(Road Works) B --
81(3/13/1720 Pelican Engineering & Construction 18755-00500 Nairobi Building Works ( G neral Burlding)_A Civil A £3 

Company Enoineerino(Roadworks 13 
1- -')t:g,l 11996 BK3/13/5594 Dabasia Burlder Lrrntted 66521\ 00800 Na1robi 710313057 General Buildrng Contractors A Civil A& C 

EnQineerino Services {Roadworks~ C 

BK3/13/0861 North line td 50690 Nairobi Buildtng Works ( General Butldtng)_A Clvtl A&C 

IEngineering(Road Works) C 
BK3/ 13/2073 Port Construction (Africa) 97652-80118 Nairobt Building Works(Ge11eral BUtldrng). A A&C 
BK3/13/2435 Portco Conslruction(Africa) 97653-80118 Nairobi Building Works(General Burldtng)_A Crvrl A&C 

Engineenng(Road Works) C 
I BK3/13/0027 Capital Construction Company Ltd. 30604-00100 Nairobi Building Works ( General BUtldllly}_A Ctl/rl A&D 

Engineering(Road Works) D 
BKJ/13/0020 Gathenge Engineers & Eleclricals Ltd -

I 47217 Nairobi Ouilding Works(General Burldtng)_D A 0 

/" 
Electrical Engineenng Servtc s(Eicctrtcal 
Installation) A 

I BK3/ 13/1827 Unispan ltd 31377-00600 Nairobi l1uilding Works ( G nernl BurldlnQ)_A, A&O 
Civil Engineennq(Road works) 0 

1523.3'1 £31~3/13/1523 Contemporary Electncal Enterprises 8446-00300 Nairobi 249514/ Electricallnstallatron works A, & A&E 
ltd 340256 Telecommucalions Installations E. 

2580.5573 I BK3/13/2580 Devcon Group Ltmtted 52542-00100 Nairobi 722518583 General Buildrng Contractor A Civil A&E 
Enoineerina (Road Works) E 
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Ul(3/13/034 I Lit lln Iller J)IISCS Llt.J . 31 145 
r- . - . ~ 

N rrobr llliiiU"'!:J Wor ~ ( , 11 r ,11 BUild my) _ A 

El ctriA:"II ngin enng Servrce (EI ri I 

Installations, Solar Energ~ S~slems A 

2322.1282 BK3/13/2322 Amiran Commumcallon L\d 20702-00202 Narrobi 824860/1/2/3 Electrical Engrneering Servrces A,A& A. 
(Telecommucations'A'. Radio 
Communication'A'. Security Survellance 

§~stem' A' --
7.322. 1282 BK3/13/2322 Arniran Cornrnunicalion Ltd 20702·00202 'Nairobi 824860/1/2/3 Telecommucalios'A', Radro 1\ ,A ,A. 

. Comrnunrcallon'A'. S cunty Survellance 
§ystem'A' o/ 

- -- -
2r, 9 0007 BK3/13/2599 Nyoro Construction Com1 any ltd 74416-00200 Nairobr 720621 I 15 G neral Burlding Constr uclion "Vvil 1\ ,1\ ,1\. 

F:ngrneenng (road works) 'A' Crvil 
Engrneenng {sewers~ "A" 

777.933 BK3/13/777 Solakold Serv1ces Limited 5134 7-00200 Nairobi 020- Relngeralion, Air Conditioning And ACCCC& 

559425/5321 Mechanic1l Ventilation A . Compressed c 
58/0722924 1 Air Hydr<llic And L P And Medical Gas 
29 lnslallalrons C Sol r I tealing Systems C 

Boilers, Incinerators and Pressure 

Vessels C W8ler 1 an s. Treatment Plant 

and Pumring Plant C. f-ire ngineering 

Services C. 
iG634 16992 BK3/13/5634 China Wu Yt Company Limited 1\9282-00100 Nairobi 20-3865881 G nerCII OuildrnQ Conlr actors A. Civil A, 1\ & 1\ 

[Engineering Services (Roadworks) A / 
Civil Enaincerina Services CS'?wers) A 

0119-0998 BK3/13/0119 Warren Enterpr 1ses Ltd. 8251-00300 Nairobi 856195213/4 Buildrng Works ( General Burldrn --A,A&B 

Contactors A. Civrl En in ring 

(Structural St el Works) A Wat r Tanks. 

Treatment Plant & Pum~ing Plant B 
8 K3/13/061 0 Chrna Jrangsu lnternatrontronal 66912 Nairobi £3url ling Worl-:s ( Gen ral Burldrng)_A A, A& C 

Economrc-Technical Cooperation Mechanical Engtneering 
Corpora han. S rvices(Piumbing, Drainage)_B Crvrl 

Engineering(Se ers)_A El ctrical 

Engineerinq Services(Eiectrical 
lnstallatron) C 
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4 ttr. ,, l791J {11<1/1 14 116 

3.41 K3/ \3/0003 Ptoneer Plumbers Ltd 

/13/06Z5 Sichuan Huashi Enleq ns 
Corporation (E.A.) Limit a 

K /13/1393 

13 1713 BK3/13/1396 WestVIew Plumbers and General 
Contractors Co ltd 

42636-00100 Nairobi 

AG 7' 1 
371 17 

020-
556583/5593 
5'1/552894 

--------~-~~--~--~~--~~ 20849-00202 NatrOIJI 

19489 airobi 

2646-00202 Nairobi 

39977-00623 Natrobt 

349·00300 Nairobi 

P ge9of113 

020-
750519/20 

020-786792 

Civil Engineerin Se ices(Sewe1s)_A 
Mechanical Engtneering 

Services(Piumbtng, Dratnage)_A Fir 

fiqhhn lnstallattons A. Solar Sy rn 
Ins allahons A 

Ill 

ervices E. Section I w, t r 

Tanks an 8 osler Pumps A Gas 

Installation 

II., 1\, 1\, 1!. I\ 

A, A, 1\, A 

I\. , 

1\,C 

0 



411 1186 u llKJ/1 /41169 ~ 'Az•con K IIY<l 1 111111nd 75740·00200 'Nauu1u tJO 7825/t>U·174 '> IIIII hu t•d t;tthhmJ Ww ks 1\ 1\, I , I , & 1\ 

G fl'1 c·uHununi ' lliun . (P/\UX 1\ntl l I• phu11 
Winn\1) r · ·cur•IY Surv •tlllflf. y I rn 
(CCTV 1\nd lnt rud r AI rms Systems) r-. 
Electrical Installations A -

286 112 BKJ/13/286 Snow Peak Refrigeralron & General 31143-00600 Nairobi 020-552120 Mechanical En 1neering A, H,F H 

Contractors td . Serv•ses(Rerrigeration,Air-Conditioning 
and Mechanical Ventilation) A, Fire 

Protection Services. H. Kitchen anci 
Laundry and efuse D1sposal. I , Solar . Water Heating Systems H -

10. 175 BK311 3/00 10 Atlas Plumbers & Builder (K) ltd. 10661 -00400 Nairobi Building Works(General Building)_A 1\ ,C & C 

Mechanical Enyinee1 iny 
Servic s(Pium tng)_C Civil 
Engineerin .{_Sewers) C -

777 933 81<3113/0777 Solakold Services LimitEd 5134 7-00200 Nairobi 020-559425/ Mechanical Engin enng A C. C. C. 

020-532158 Serv1 es(Ref1 igeration, A1r Condihoning C.& C. 
Venl1lat1on)A Solar I leafing Systems C. 
Botlms, lncin ratots ann Pressure . 
Vessels C Compr ss d A1r , I tytl• a he And 
L P And Medical Gas lnstallr1tion 
C. Water ranks, 1 reatment Plant And 
Plumbmg Plant C Fire Eng1neerinj' 

Services. C. 
3055.5496 BK3/13/3055 

- 9eneral Build1119 Contractor B ... / Adrno Construction Limited 30011 Nairobr 728673334 8 
BK3/13/12 18 Allan Bauhman Con ractors Ltd 10741-00100 Nairobi Bu1ld1ng Works~Gencral BUIIdtn~).U 8 

6209.9907 BK3/13/6289 Ancarta Construction Company lim1ted 18034 00100 Nairobi 020-4 779004 General Buildrng Contractors 8 J 8 

1402.2359 BK3/13/1402 Auto Salmo Engineering (k) ltd 58815-00200 Nairobi 020-53G393 Electrical Engin erin Service (~l .c trica l B 
Installation}. B 

BK3/13/0233 Beach Construction Company. 44315 Nairobi Building Work (General Burlthm )_B Civ11 8 
engineenng(Road Wor~s)_ B 

4454.96670 BKJ/13/4454 C J I C Constrtrchon Lumtcd 3 I 553-00GOO Nairobi 714903646 General Buih.liny Contracto1s B. 8 
BK3/13/0051 Chania Elec rical Company. 14374-00800 Nairobi Electncal Engineering S 1vrces(EI clrrcal B 

Installation} 13 
BK3/13/1076 Coastal Kenya Enterpnses. 46925 Nairobi Building Work ( G n ral !3urlling)_B Ctv•l 8 

Engineering{Road Works}_O 
BK3/13/0623 Columbra Developers (K) Ltd. 411-00517 Nairobi Building WorKs(General Buildmg)_ 0 B 

Page 10 of 113 
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I - BKJ/13/0191 Conor It n I ct11cal Works Ltd. 43099 N trobl ILl ell I c.JI r 11 In ring ' rvlt.t s(l I t..lr tt. rl I 
-~ 

- lnstallallon}_B 
48.17287 \TIK3/1 3/0048 D. Manji Construction Ltd 22841 -00400 Nairobi O:?.O ·bGGJt, 1 _ (.;oner al Burldrng Conlr actor 0 -

OK3/13/0090 Dickways Construction 61494 Nairobi Bulldin Works ( General ulldin ·- B 

I B-1(3/ 13/00 18 E. A. Electrical Company. 11432-00400 Nairobi Etectrrcal rngrneering Serv1c s( le trrc I 8 
lnstallatron 8 

5959.15996 IBK3/13/5959 Egypro East Africa limited 41973-00100 Narrobi 020-27 15500 
General Building Contractors 8 

B 

[G23816/0 I 733209709 !General Buildtng Contractors B B 113K3/13/6238 Erdemann Company (kenya) Limited 425111 00100 !Nairobi 

860 439 BK3/13/0860 F aburex Construction 66672-00800 Nairobi 020-4445117 Building Works ( G neral Burfdrng} 0 
B 

1047.1683 BK3/13/1047 Flooring & Interiors Ltd . 79762-00200 Nairobi 020-550013 General Burldrng Contractor B -8 

I BK3/13/2208 Nairobi Graham Bell Technologtes Ltd 75508-00200 Electrical Engineering Services 8 
(T lt. omrr,unicallon, abx. Intercom, 
Tel phone Nirrng, Structured Callm 

Computer Netwo1 king lnstallatlonLB -
E31<3113/1009 Jandi Electrical Enterprises. 13100-00100 I Nairobi 

1 

[lectncal Lngmeenng Services(Lietncal 
Installation) 8 

BK3/13/0055 Juprter Electrical l::ngtneering & 65132-00618 Narrobr 1 Electnc I Engmeering S rvrces(Lieclll I B 

General Contractors. Installation). B 
BK3/13/0238 Kaguanjai Builders. 40083-00100 Nairobi Building Works ( General Buildmg)_B B - -
BK3/13/0261 Karsan Ramji & Sons. 48838-00100 Nairobi Building Works ( General Burldrng)_B Crvrl 

Engineerrng(Sewers)_B echanicar 

Engineenng Servrces~Piurnbing}_B 
BK3/ I 3/0022 Karuulhi Eleclncal Servrces. 50548 Narrobi El ctrical En meer111 Services(Eieclrr al B 

lnstallalton). B 

1

BK311311897 Kenya Fire Ap hers Co ltd 47894-00100 Nairobi El ctrr I En meenng Servrces(Fu e B 
Engineenng Services). B 

5902.16838 BK3/13/5902 L1nda Group Investment L1m1ted 69155-00622 Nairobi 728222477 General Butldrng Contractors B 6 

I 

5985-12340 BK3/13/5985 Machine Centre Umited 67575-00200 Nairobi 271307 General Building Contractors B. B 
BK3/13/0140 Mantrac (K) Ltd 30067-00100 Nairobi Electrical Engtneerrng Servrces(EI ctrrc If 

Power Gen ralors, qur menl 
' S aresl B 

5068-11760 BK3/13/5068 Mas Company Limrted 43223-001 DO Nairobi 020-2496350 
General Buildm Contractors B. 

0 

' 
I 

I 
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27981 44/220 

lnstallatior})_B 
8K3/13/0866 Njowamu Construction Company. 7736-00300 Nairobi Building Works ( General Burldlng)_ B [3 

01<3/13/0006 Noor Electrical Company. 11444-00400 Nairobi flectrlcal Engineering Services(Eiectllcal B 
Installation)_ B 

BK3/13/1502 Pamigo ltd 63995-00619 Nairobi Civil E~gineering{Road Works)_ B B - -
BK3/1311714 Roofspec & Allied Works Company ltd 158-00517 Nairobi 

Buildin Works ( General BUIIding)_B 
B 

BK3/13/1448 Simba Construction Company Ltd 52287-00200 Nairobi Building Works ( General Building) B B -
BK3/13/1466 Sinoe Communication Ltd 10189-00100 Nairobi Building Works ( General Building). 9 .,.. B -

Nairobi 1421 1866 BKJ/13/14 21 Slok Construction ltd 39244-00623 720871888 ~eneral Building Contractors B ..../ B 
- B -

BK3/13/2178 Smoothtel & Data Solutions ltd 13789-00100 Na1robi Electncal Engrneering Serv1ces 

(Telecomunication, Intercom & Telephone 

Wir i11g Slr uctured, Cabling & Computer 

Networking lnstallatronsJ_B 1 

2230 4425 BK3/13/2230 Spron Construclio11 Company 41969-001 00 Nairobi 20652467 General Building Contractor J 8 

5840 16654 BK3/13/5840 Splendour Construction Company 1 0627-001 00 Nairobi 725315800 
General Building Contractors B. 

B 

Limited 
1:64 638 BK3/13/0564 Stewa Safer Technical Services 78803-00507 Nairobi 020- 1 Eleclr teal Engineeririg Services( Electrical B 

530503/0722 
706568/0734 
706568 Installation). B 

BK3/13/0075 Structural Construction Company Ltd. 75435-00200 Nairobr 
Buildino Work ( General Building)_B 

13 

3733.5817 BK3/13/3733 Team Construction Lrmrted 4831 -00200 Nairobi 020-2019150 B 
General BUilding Contractors B. 

i--· 
BK3/13/0036 Teleca Builders Ltd. 41397-00100 Nairobi Building Works ( General Buildtng}_ B 8 

-
2805.3662 BK3/13/2805 Texacon International Ltd 61226-00200 Narrobi 020- -

General Building Contractor B 
2738187/90 

BK3/13/2372 Tulsi Construction Ltd 47430-00 100 Nairobi 020-4452199 8 
I 020-

Building Works ( General Building)_B 
4452200 

1041 988 81<3/13/1 041 Vinayak Builders ltd. 34630-00100 Nairobi 3751854/020 -
B 

8000151 General Ouilding Contractor B 
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- -
628.2426 BK3/13/0G28 Yamrm Builders Compony I ld 33447-00600 INauobi 3751140!>/6 General Building Contlactors 8 B --3466.8201 BK3113/3466 Y r Prop rt1 s Co Lhntted 42149-00100 Natrobl 020-

General Building Contractors B D 
2241223/4 

BK3/13/0040 Zawamgii Building Contractors. 28977 Nairobi BU1Id1ng Works ( General BUilding) 8 B 
4165.98480 BK3/13/4 165 ChlraQ Builders Limited 31088-00600 Nairobi 020-224 7582 General Buildin.9, Contrac.tors B. - B -

2587.3714 BK3/13/2587 H.K Builders & General Contractors 3123-00506 Nairobi 020-214236 
General Building Contractor 

B 
ltd. 

3706.615 BKJ/13/3706 Kanll Construction limited 1 004 8-001 00 Nairobi 020- [3 

24432912116 General Ullding Conlrac ors B. 
31 

BK3/13/1 039 t~Aandhlr ~onstructron ltd 48319 Nairobi BlllldtnQ Works (General Building) 8 8 

3918 .9413 BK3/13/3918 Nee1am Enterprts s Ltd 60070 Na1robi 020-3 7 49218 
General Buildinq Contractors 8 . 

8 

-- --
3975.9241 BK3/13/397 5 Seo And sons Um1ted 4 0639-00 1 00 Nairobi 020-

General Building Contractors 8 
8 

I 6763309/2 

I 
1128.1716 BK3/13/1128 Kltl1o Civil & Eny111 ring Contractors 19851 Nairobi 020-820024 G neral Builtlmg Contrac.tor 13, Llvil 8 &C 

---- ~ngineerin Roadworksj_g_ 

I BK3/13/1920 Rapido Construction Company 10439 Nairobi BUilding Works ( General B111ldtng)_B Civil B&B 
Cngineering(Road Wo1ks B - --BK3/13/1067 David Engineenng Ltd 27722 Nairobi Civil Engineering(Slruclural Sle .I B&C 
Works_B, Water Tanks Treatment & 
Pumbing E ui ~C) -BK3/13/0 156 Ezemak Refrigeration Contractors Ltd 22691-00400 Nairobi Building Works (General Building)_B 8&C 
Mechanical Engtn ering 
Services(Refrig rat1on. A1r Cond1ti ning, 
Ventilation). C 

BK3/13/0037 Kenya Builders & Concrete Company. 46332-00100 Nairobi Buildin Works ( General BUIIdm )_B Civ11 B&C 
Engineering(Road Works)_ C 

1tl 54.3166 BK3/13/1454 Square M Contractors 58447-00200 Nairobi 020-240799 General Building Contractor-S Civil B & C 
Engineering Services(Road Works)·C - -1170. 1418 BK3/13/1170 Thwama Building Servrces ltd 22507-00400 Na1robi 313204 General Building Contractor 8 Civil B& C 
Engineering Services 1Road wor~:s) C - -1317.1369 BK3/13/1317 Buildmore Construction Company Ltd 13240-00100 Nairobi 722853077 General Building Contractor B C1vil B& C 
EnglneeringServ1ces (RoadWorks)C - ---BK3/13/0297 Roof Tech (K) Ltd. 75282 Nairobi Buildmg Works(General Bu1ldin _c B&C 

: Water Proofing_ B) 
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-- 288-00100 [ Gen 1 AI 13ildii'l 
- ,- ·-7 I If :1.93 £3KJ/13/0111f Burrell lnlemalion I Lid. Nairobi 02-44"'31r.1 Contractors U. Clvrl U& 

722525340 [Cnginooring Services(Road Work5) ,_ - -
21:78.3326 BKJ/13/2578 Citizen Plaza Building Constr ucllons 563-00600 Nairobi 721413770 General Building Contractor B. Crvrl &0 

Ltd. _ _!;ngincering_ Services D 
IBK3/13/0301 lmco Builders Engineering Contractors 27718-0506 Nairobi Burldrng Works ( General Burldrn )_U Civil B&D 

IEngrneerrng(Road Works)_ 0 ·- -
BK3/13/00 16 Kalz Mann & Company. 14169-00800 Na1robi Building Works ( General Building)_B Civil & 

Engrneenng~Structural Steel Works)_O 

3183.4231 BK3/13/3183 Laton Engineering I} rled 74659-00200 Narrobi 020-882019 G neral Building Contractors B.Civil B&D 

- Ensrneering Services ~Road W orks) D 

BK3/13/1535 Machrri Lid 68075-00200 Nairobi 8u1ldrng Work (General Buildtng)_ D / B&D 
C1vrl_gngineering ~RoadWorks}_B J 

1144.12416 01'('311 3/1 1 4.:! Marimo Construction l1n .1:ed 44090·001 UO Nairobi o:>o 3ai1'349 GF!n ral BuildrngContraclor B. Crv11 £3&0 
733200900 

r:ngin rrng Contractor( Road Works) D ,_ ----
OKJ/13/0870 870.635 Anthopr Mechanrcal Engureerin 31 G87 -00600 Nairobi 020-676 707 I Mechanical Engineenng 8&L 

Servrces(Piumbing , Drainage and rir 
Protection Services) B: Water Tanks, 
Water Treatment Plant and Pumping 
Plant E. 

,_ - - - -
I BK3/13/0 I 9 Mllra Building & Civil Engtneenng 50361 Nairobi Building Works ( General Building)_B Civil 8& 

Contractors Ltd. En rneerinq(Road Work~E 
BK3/ I 3/0586 Monaco Engineering. 550467 1Nairobi Buildmg Works(General BUIIdrng)_B Crv1l B&E 

IEngineering{Road Works~ E 
BK3/13/0 I 78 Seaman Buildrng Contractors. 33216 Nairobi Burldrng Works ( General Burldrng)_B CIVIl B&E 

E:_n_gineerinq(Road Works) C 
3231 6872 81<3113/3231 Steelstone Kenya Lim1ted 18750·00500 Nairobi 020-821556 Solar lleatin Systems B. Steel -8&- r-

/557/558 Fabrrcations F -
889.1655 BK3/13/0889 Lunao Enterprises 79457-00200 [Nairobi 723388236 General Burldmg Contractors B. C1vil B&G 

Enginn ring Services { Road Wor s 8. 
Structural Steel Fabrication)_ G 

179.122 BK3/13/0179 Reef Burldlng Systems ltd 10439-00400 Nairobi 722713568 General 8 ulding Contra :tor B. Pluml>rn , B&G 

Drainage And San1tarv rittinas G 
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8K3/13/0042 Bi Mach Engrneers ltd. 52740 Nairobi Ouild1119 Works(General Building)_E Civtl BC E&-

Engtneering(Structural Steel 
r abl ication )_ Mechanical r:ngrne_rin 
Services(Refri erahon, Air-condttionmg & 

Ventillation_F, Water Tanks Treatment & 
Pumbing Plant _B. Plumbing 

. Dr~inagr> C Boilers, Incinerators f. 
Pr ressure Vessels D) 

BK3/13/0215 Nicona Construction Company 39147 Nairobi 8urldrng Works (General Buildrng)_B Civrl BD&E 

. Engine rmg S rvices(Roadworks)_D Civil 

Engine~.rin91_Sewers)_E --
1172.475 BK3/13/1172 NJarie Agencies Limited 61866-00200 Nairobi 722363040 General Buildtng Contractor B. B,A, C, &C 

Mechanical [ngineenng 
Servi<e (Plumbing, Drainage & Sa11ilary 
Fittrngs A rue Engineering Services 
C Water 1 anks, 1 reatment Plants And 
Plumbing Plants B. Solar Heating 

-- ~,,_f. 

2836.5089 
-

BK3/13/2836 Plumbrng Systems Limited 33894-00600 Nairobi 020553370/ General Butldtng Contractor B, Plumbing, B, B &C 

652608 Drainage & I ire Protection Services 8 
Water Tanks, Water Treatment Plant 
Pumr>ing Plant C -

1197.'184 BK3113/1197 Equrlorial Builders. 40843 Nairobi 020- Building Wor~ s ( General Building)_B Civil B, D, H& II 
802480/0722 Engmeering(Road Works)_D echanrcal 
967096 

Engineenng Setvices(PiumbinoL•t 

Electrical Engineenng Services(Eiectncal 

Installation)_ H 
BK3/13/0325 Rajwa Building Contractors 62019 Nairobi BUilding Works (General Blllldm )_£3 Civ1l B,E 

Engineering(Road Works)_B. Structural 
Steel Works E 
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- 30\3.3797 IBK3/13/3013 Thunder Plumberrng Systen1s 9711-00200 Narr obr - Gen r al 13urldrrrg Contractors B. U. E. E. C. 7225G6317 
B.Mechanical ngmeerinq Servrses F. . 
(Piumbrng,Drainage & Sanitary Frttm ) B, 
Civrl Engrneerrng Servrses( ewers)E. 11e 

Engme rmg S rvices E. Water Tan s. 

Trea ment Plant Pumping Plant C. Solar 

Healing Systems F. Compressed Air, 

1040 17364 BK3/13/1 040 Afcons Africa Limited. 486-00606 Nairobi 
i!..!Y~ralrc L P. Gas Installations r-

020-2167632 G neral Burklln Contractor C 
c 

BK3/13/0937 Aswa Developers & Contractors 43281-00100 Narrobi Bwldtna Works(General Building)_ C c -1511.12515 BK3/13/5511 Athi River Marble & Gramte Limrted 46436-00100 Nairobi General Burlding Contractors C. c -
1581 -190 BK3/13/3581 Athi River Marble & Granite Ltd 46436-00100 Nairobi 020- General Building Contractors C. 

c v 
37442633 

1204.1563 BK3/13/1204 Aviolel (K) Ltd. 21844-00400 Nairobr 722316421 General Buildrng Contractors C c --
BK3/13/21 01 Brll Engineering Works Ltd 20814-00100 Nairobi 020- Buildrnq Works(General Building)_C 

c 
44537512/2 -

B K3/13/l 023 Biltony General Contractors Ltd 5255 Nairobi Bulldrn Works(GeQE_ral Building)._ C c -
BK3/13/04 7 5 Biselex Kenya Ltd. 18711-00500 Nairobi Mechanic<~l Cngmeering Services(Pump c 

lnstallationsLC 
30118.7143 BK3/13/3048 Bowl Plumbers Limited 66566-00800 Nairobi 020-2151056 Mechanical Engineering c 

Services(Piumbrng, Drainage and 
Sanrtary Fittmgs}_C 

BK3/13/0135 Brush Engineerrng Company 60047 Nairobi Electncal Englneenng Servrc (l:lectrical c 
Installation) C 

BK3/13/0901 Bullusons Agencies Ltd. 59330-00200 Nairobr Burlding Works(Gen~ral Burldmg)_ C c 
2918 3564 BK3/13/2918 Center Star Company Limited 16214-00610 Nairobi 722523264 General Buildtng Contractor C c~ 

589-260 BK3/13/0589 Channa Construction ltd. 42433-00100 Nairobi 555589/5515 
General Buildmg Contractor C 

c 
07 

2878 6276 BK3/13/2878 Charma Enterpnses 73065-00200 Nairobi 020-812253 General BUilding Contractor c 
54 11195 BK3/13/0054 Chomba General Construction 1154-00200 Nairobi 722393807 

General Building Contractor C 
c 

Company. -433. 1208 BK3/13/0433 Citrolam Contractors Lrmited 29861 Narrobt 020-2502659 
General Butldrng Contractors C 

c v 
I 

-
2598.3258 BK3/13/2598 Concept Construction Company 16891-00620 Nairobi 722514294 General Building Contractor C c 

BK3/13/0094 Consif Contractor and Civil Engineers 59062-00200 Nairobi Burlding Works (General Building)_C c 
Ctvll EngineerinQ(Road Works) C 
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I 
OKJ/1 J/0334 Const ch fn ine .rtng Ltd 52 159-00200 Narrobt £3UIIdtf'!9 Works ( General Ourl(!rng) __ C c 

717-5630 BK3/13/3717 - Cosmocar imrt d 17592-00500 Nairobi 78483M78 13 ·--c 
G n r I U ld I Contr r C 

502-4020 BKJ/13/2502 
46 

Cuslorn Ge11cral Conslruchon Limited 55298·00200 'Nmrobi Gonc_!!ll Outlt.ling Contractors C I c 020·2059125 1904.3761 BK3/13/1904 0 M. Mwamba Construction Company 30920-Q01 00 Narrobi 020-
Contra or J c 

Ltd 35084300n2 G n r I Buildm 

BK3/13/0684 
1454286 

Dee-GI n Engineering. 51122-00200 INarrobr El Inc I En rn rrn S rvic (EI ctrlcal c 
Installation) C 

BK3/13/1770 DevnaraE_n Enterprises ltd. 4466-00506 Nairobr Burldrn9 Works ~ General Bur1dulij~.c c 
IBK3/13/0137 Dominron Engineenng Works Ltd. 18084-00500 Nairobr Burldm Wor~ (Specialised Ourltlrn c 

Work Alurmnium/ t I door 
wtndo.;s) C 

BK3/13/0122 Edwards El ctrical Services. 60517-00200 Narrobi 020·555797 El ctrical En rn ring s rvrccs(Eiectr1cal c 
InstallatiOn~ C 

3001 4911 BK3/13/3001 Eremo Stores Ltd 52343-00200 Nairobi 723608532 General Burldrng Contractor C c 
3439-7800 BK3/13/3439 Eshibembe Investments Ltd 46627-00100 Nairobi 734783362 General Burldrng Contractors C. c 

BK3/13/1972 Ess T Ze lnternation I ltd 27505-00506 Nairobt El ctncal En inoerrn Servtc (£:1 ctrrcal c 
Installation~ C -

BK3/13/1 077 Funan Construst1on Company Ltd . 55252-00200 Nairobi Building Works ( General Burld1ng)_C c 
-c -

6011 .157 BK3/13/6011 G4S S cunty Services Kenya L1mited 30242-00100 Nairobi 020-6982000 Sec.urity Surv ill nco System , CC rv 
and Intruder Alarm S~slem C 

BK3/13/1153 Gateri Decorators & General 21138-00505 Nairobi 
Building Works ( General Bu1ld1n )_C 

c 
Construction 

3806-9047 BK3/13/3806 Geokarma Construction Limrted 17892-00500 I Nairobi 020-2539494 
Gener I Bwldinq Contractor 

c 

1308-4476 BK3/13/1308 Gracan Construct1on Company 62680-00200 Narrobi 721368220 General Burltl1ng Contr<~ctor C c 
BK3/13/0616 Gravity Contractors ltd 51 034-00200 I Nairobi Bwldrng Works ( General Burlding). C c 

5650.10511 BK3/13/5650 Gurdev Engrneering & Constructron 45752-00500 Narrobi 55804216 
General Bu1ldtng Con rae or C 

c 
Works Limited 

5627.15763 BK3/13/5627 Harbour Contractors (k) limited 62078·00200 Nairobi 203862914 General Bu1ldmg Contractors C c 
5759.10848 BK3/13/5759 llsan Enterpnses Limited 72399 Nairobi 020-2212161 

G neral Bu1ldrng Contrac ors C 
c 

388.666 BK3/13/0388 Index ConstructiOn & Hardware 39891 Nairobi 722631417 
General Burl ing Contra tor C 

c 
Merchants. 

BK3/13/0074 Jabenga Contractors. 44595 Nairobi Building Works ( G n ral Burld1n )_C c 
Civrl Enqrneenng(Road Works)_ C 

OK3/13/2189 Joint Commercial Suppliers Llmrted. 69449-00400 Nairobr 720811454 BuildingWorks(General Buildtng). C c 
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BK3113/0063 Joprma Buildrng Contractors. 2218·00100 Nairobr Buildina Works ( General BuUdmg)_ C c 
1621 .658 BKJ/13/1621 Juanco Contech ltd 381-00502 !Nairobi 020- c -J 

I 

20788754/5/ General Buildmg Contrnctor C 
6 020-
3002397/8 

BK3/13/0603 Kamirithu Building Constructors 440-00517 Nairobi Building Works(Generaii3UIIdm )_C 
c 

Com~Lld. 
BK3/1310246 Kargua (K) Construction Company 60893 Nairobi Building Works ( Gcnerai-Ulllldrng)_C c 
BK3/13/1348 Karurl Civil Engineering. 32126 Nairobi Burldrng Works ( General BUIItJm )_C c 

Civrl EnoineerinCJ(Road Works) C 
BK3113/1513 Kembu Housing (1979) Engineers 51412 Nairobi Buildin9 Works~ General BUIIdino}.C c 
BK3/13/0066 Kenfit Ltd 32697 Nairobi Buildmg Works ( General Burldrn!;!LC c 
BK3/13/1177 Kenya Koch-Lighting Industries 39582·00623 Nairobi Burlding Works (General Blllfdm )_C c 

Civil EnQineerina(Road Works) C 
BK3/13/1665 Kim mia Engine ring Construction 51497-00200 Narrobi Buildrng Works ( Gen ral Burldm )_C 

c 
Companv Ltd 

BK3/13/0105 Kronr Burld rs 52688-00200 Nairobr Building Works ( General Burldrnq)_ C c -
BK3/13/0039 Lalls Construction. 10157 00100 Nairobi Building Works (General Burldm )_C c 

Civil Cnoineenno(Road Works) C -
5957. 16056 BKJ/13/5957 M C Builders Lrmrted 634·00606 Nairobi 718020136 General Building Contractors C. c 

720897830 

BK3/13/0223 Maridadi General Contractors & 43518-00100 Nairobi 
Buildmg Works (General BurltJrng)_C 

c 
Repairs 

BK3/13/1794 Master Piece Electrical Ltd 72942-00200 Natrobi Electrical Engineering S rvrc (Eiectri I c 
lnstallalion_C, Generator Plant • Control 

Panels_ C. Solar Power Gen rator _C, 

Photovoltaic lnstallatrons_c~ C 

BK3/13/1095 Mbame Construction Ltd 77911 Nairobi Building Works ( General BUIIdmg)_ C c - -
6311 .502 BK3113/6311 M1ts Electrical Company Limited 76187 Nairobi 020-2157936 Electrical Installation Serv1c s (Lift c 

Installation) C 
BK3/13/01 07 Mru Clectncal Company Ltd. 74036-00200 Nairobi Electncal Engineering S rvrc (f: I ctrrcal c 

lnstallation}_C 

BK3/13/1904 Mombasa Construction Compan~ 3920 -00100 Nairobi 13uildinQ Works(General Buildrnn) C c 
BK3/13/0683 Moses Bora Kimani & Company 21015 Nairobi Buildino Works ( General Bulldtng)_ C c ,_ 
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BKJ/IJ/1270 Mull rd Electrontcs Ltd 59316_00200 Natrobt Electrtc< 181 me r1r1g s, rvtc (I" I Ir onic c 
Communicatton_C Structur Cabhn c 
S curity Survetllance_C) Mechem I 

lEn tneenng Services{r-tre En ine rtn 

Servtcesl C 
BK3/13/084 7 Munge Building Contractors 74928 Nairobi Bufidmn WorkS( General Bultdtng)_ C c 
I BK3/13/0283 Muwacia General Contractor. 325-00100 Nairobi BwldrnQ Works ( General Bwldutg), C c 
BK3/13/0806 Nderi Engineenng Company ltd. 10681-00400 Natrobi ,E-1 ctncaiEngme nng Servtces(EI trical c 

lm:.tallatton} C 
1549.1841 BK3/13/1549 New World Stainless Steel ltd 44922-00100 Nairobi 020-558881 IMech meal Engrneenng Servic s c 

(Kttchen & Laund~ Eguiement) C 
)281 12486 BK3/13/6281 Niaz Engineering Enterprises Limrted 46687-00100 INatrobi 722805258 G ner I BUIIdu Contractors C. c 

5501 .11362 BK3/13/5501 Nidcon Butlders Limited 22862-00400 Nairobi 020-3750409 
G neral Buildtng Contractors C. 

c 

148 1283 BK3/13/0148 Nile Electricai Services 55557-00200 Nairobi 020-2226650 [Eiectrtcal Engmeering Services(Eiectncal c 
lnstallatron) C - -

BK3/13/0001 Njuguna Builders & Plumber Drain 53621-00200 Nairobi Butluing Works ( G neral 8UIIdmg)_C c 
Layers Ltd. Mechanical Engineering 

Servic s(Drainage)_C Civrl 
EngineerinoCSewers) C 

BK3/13/0 182 Patsam General Building Contractors 70599 Nairobi 
Building Works (General Buildtng)_C 

c 

2625 5509 BK3/13/2625 Perma Structural Engineerin~ Co. 128-00400 Nairobi 724713273 General Butldtng Contractor c 

[BKJ/13/1158 Plamsteel Engineering Company ltd. 28928_00200 Narrobr Crvrl E:ngrne rrn (Structural Steel c 

BK3/13/1890 Pluton let Ltmited 67969-00200 !Nairobi 
Works)_C 
IG"tectrical Engineering c 
Services(Structured Cabling)_ C 

BK3/13/0805 Promise Enginering Works 54943 Nairobi Burldrng Works ( General Burldtng} C c 

BK3/13/0082 Prosper Construction Company. 45109-00100 Nairobi BUilding Works ( General BUilding) C c 
BK3/13/2216 Pwani Electrical Systems 42127 Natrobt Hectncal Engrneering Servtces(Eiectll I c 

lnstallahon} C 
BK3/13/0077 Pyramid Constructron ltd. 3566-00100 INarrobr Buildrn!:l Works~ General BUIIdrn~n_c c 

BK3113/0469 Refrigereration Components ltd. 38942-00623 Nairobt !Mechanical [n tneenn c 
Services(Venltlation, Refrigeration, Air-
conditronlng) C - --

1967-3930 I BK3/13/1967 Reliance City Housmg Company Ltd 71431 00622 Nairobi 734720100 General Building Contractors. C c -
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I 
BKJ /1 3/ 1494 --Rhoseda Construction Company 22057-00400 Na1r0b1 fllll ldlnl Works~ General Bu1ld1ng!_C c 
BKJ/13/0766 Richardson Company 54757 Na1rob1- Bul~dmg Works ~ General13ulldm5U-C c 

4228.99510 BK3/13/4228 Roc'ui Contractors Um1ted 18380-00500 Nairobi 020-605598 General Bu1lc.Jmg Contractors C c 
4465. 10438 BKJ/13/4465 Rural Distributors Enterprises Ltd 4127-00506 Nairobi 720747655 General Buildmg Contractors C. c 

BK3/13/1865 Sacci Civil Engmeenng Works Ltd 10577-00100 Nairobi BUJidma Works(General BUJidmy)_ C c 
)331.3668 BK3/13/6331 Sawam Singh & Sons Limited 10603-00400 Nairobi 020 559236 lEI tri 1 Install \lon SerVlc s C c 

557403 
553690 

B K3/13/1620 Security World Ltd 76442-508 Nairobi Electrical Engm enng Services(Securlty c 

- ,§ystem Installation Surveillance~ C 
BK3/13/2239 Seven Fourteen Ltd . 57002-00200 Nairobi rM"echameal Engmeenng c 

S rv1ccs(Refngeration. Air Cond1t1on1n 

IMechamcal Vent1llalion)_ C 

5721 . 12308 BK3/13/5721 Shandong Zhongton Steel Structure 211167-00200 Nairobi 723737147 
!General BUJidmg Contractors C 

c 
Engineerind ~k} Com~an~ Limited 

BK3113/0713 Skytech Communication Resources 1 0088-00 1 00 Nairobi lEt clr1cal £:ngineenng Serv1ces(Eiectronic c 
Ltd 

CommunicationsL C -
2724 .619r. liJ"K3/13/2724 Solstice Construction Co. Ltd 25678-00100 Nairobi 722313978 General Build1ng Contractor c -

BK3/13/1 058 SteJa BUilders. 100711 -0010 I Nairob1 BulldlnQ Works ( General BUJidmg) c c .. 
1
4916.8908 BK3/13/4916 Telecom Infrastructure & Network (k) 22007-00100 Nairobi 020-2452584 

General Building Contractors C. 
c 

Lim1ted 
BK3/13/2309 Trishcon Construction Co. ltd 39588·00623 Nairobi BU1Id1n9 Works!General BUJidin~!.C c 

1763 2246 BK3113/1763 Ultra Eleclnc ltd 16071-00100 Nairobi 020- lEi ct11cafEn ineenng Serv1c s(Llft c 
210383/3167 
66 Installation) C 

BK3/13/0030 Uneek Electrical Company Ltd 72578-00200 Nairobi IEtectncal Engme ring Serv1ces(Eiectfl I c 
Installation) C 

BK3/13/1953 Ura -Techs 34186-00200 I Nairobi Buildmg WorkS(General BUilding)_ C c 
3088.6389 BK3/13/3088 W1l Developers-& Construction Lt<.l 10382-00100 Nairobi 020-246746 General BUilding Contractor C c 

4507.10033 BKJ/13/4507 Zadok East Africa Limited 4790-00100 Nairobi Gcnerol Build1ng Contractors C. c 
4180.93110 BK3/13/4180 PSK Llm1ted 1031 00100 Na1robi 722298568 El . hie fEn~111 nn Conlractor (CClV c 

Installation Cl 
4154.95870 BK3113/4 154 Vinbcllnternational Ltd 55054·00200 Na1rob1 716357852 General Bu1ld1111:l Contractors C. c 
3404 8733 BKJ/13/3404 Wach1ra Butldmg Lim1ied 1307·00200 Nairobi 733905576 General BUIIdlnCI Contractors C c 

2466.1341 BK3/13/2486 Kartar Singh Dhupar And Company 36967-00623 Na1robi 722510944 Gen ral Ouildm Contractor C. C1v1l C & E 

Limited Enoineerino (roadworks) E. 
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000 43' 4 'Ok31 1312Goo Dalabll Lrmiled 5 1826-00200 Nairobi l2?.68' 716 1 P.l con11nuruc lions ·c· Stru lw •d 
- c-' 

209 or.67 '01(3/13/209 Electrocom Power International Ltd 
c blmg ·c· 

10616-00100 Nairobi 020-316694 Eleeirical En ineerin Servrc s (l:lectrical C&.C 

lnstallati n) C chanrc I n in fill 

I BK3/13/0088 Elektromek Enterpnses 60067-00200 
Services (Krtchen Equipmenls) C 

Nairobi Electrrcal Engrn enng Servrce (EI ctrical C&C 

In t llatron)_C chan~cal n m 'n 
Services(Krtchen Equipment)_ C 

299 236 iBK3/13/299 Githongo Electrical Engineenng Ltd 22281-00400 Narrobi 020-6751112 I Electrical In ;tallatrons C G neral Bulldrng C&.C 

Contractors C 
3587.5504 BK3/13/3587 Bahati Industries Limited 57467-00200 I Nairobi 020-244719 G n r I Burldrn Works C Crvil C&D 

Engineerrng Services(Road Works} D - -
BK3/13/0465 Jap international Ltd. 61117 Na1robi Blllldrn Works ( General BUIIdmg)_C c 

Civrl_l!ngineering{Road Works) D 1- --
987.1095 BK3/13/0987 Krma & Partners Irrigation & Crvil 21 069-00505 Nairobi 020-2719738 General Buildrng Contractor C Crvrl c 

Engineering Contractors 2724014 
Engine nn Services(Road Works) 0 

I13K3/13/091 I L e Construction ltd. 28969 Nairobi Bllildin Works ( General Burldrn )_C C&D 
Civil [ngrneenng(Road Works)_ D 

I B1<3113/11 GO Mahad1 Investments Ltd . 42576 Nail obi Building Works ( General Bu1ldmg)_C C&D 

!-----
Civil Enymeering{Road Works} D 

1593. 16386 13K3/13/1593 Mick Builders & Civil Engmeering 16432-00610 I Nairobi 722851046 General Bu1ldmg Contactors C C1v1l C&D 

Contractors Engineering Services {Road works) 0 
OK3/13/1584 Pollcal International Com1 any 1·11987-00400 INarrobi Ourldrn Works ( General Bu1ldrn LD C&D 

Civil Engineering(Roadworks}. C 

BK3/13/1276 Cowford General Contractors . 10572-00100 INa~roiJi 8tuldlng Works ( General Buildm )_ C C&E 
Civrl En rneenn (RoadWor s_E 
Structural Steel E) 

1995 3737 BK3/13/1995 Shalfa Holdmg ltd 56151-00200 I Nairobi 020- General Buildmg Contractors C. CIVIl c&r: 
6763209/30/ 
67/68 Engineenng Servrces {Roadwo_!l{sL E 

4"79 10301 BK3113/4579 Sk1llman Construction L•mrted 1481 ·00100 Narrobr 723372104 jGen 1 I Bu1ldin Contr clor C. C1v1l c & r: 
[noineering Serv1ces _(Roadworlt.s) E. 

'BK3/13/2196 T K M Maestro Ltd 969"1-001 00 Na1robi Building Works (General Building)_C C&E 
C1v1l Engineering.lli._oadworks)_ E 

1586 3163 13K3/13/1586 Sivad Construction ltd. 15026-00100 Nairobi 829012/3 General uild1ng Contractor C. Civrl C&E 
En ineerm Services(Road Works) E 
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2106 231\5 HK 1131210 Com.lucl Of K nya l.tcl 34 797 Na1rui.J1 721 127620 [Gen r I OUJil.hn Contr. clor C. Civil C&G 

2507.1833 
En~ineering Contractors Q 

BK3/13/2507 Mellech Engineering & Construction ltd 45770-00100 Nairobi 020-550023 General Building Contra tor C. Civil C&G 

BK3/13/0467 Les Amis ltd 10844-00100 Nairobi 
EngtnerulO Servlc~s1 Ro~d Wo~s) c_, 

020-553081 8UIIdm Works (General Blllldin )_C CC& 0 

Civil Engineermg(Roadworks)_C Civil 

Engineenng{Stru~ural Wo~s) 0 
I 

BK3/13/0333 r=rankim Construction. 11366 Nairobi Bu1ldlll Works ( General B111ldm )_C CF&G 

I M chanical En ineenng 
Serv1c s(Piumb ng, Oratnagc)_F Civil 

IEnglneellng(Structur. I Ste I 
Fabrication C). G 

r 

1572.1736 BK3/13/1572 Com Twenty One ltd 30011 Nairobi 020-3875555 Electncal En 1necnn SCIVIC s C, C& C 

(Telecommunication)_C, tructured 

L_ 
Surveillance C.Secunty 
Surv 1llanc (CClV) I nit ud r 1\l;u ms 

SJ~slern 1 and~ Access Control. C. I ~"' 
3764-7470 BK3/13/3764 Hous1ng Company Of East Africa 52748-00200 Nairobi 020-2348881 General Building Contractors C C1v11 C,C&C/ 

limited Engineenng Services (Road Works) C. 
Civil Engineering Servi~s {Sew,..rs) C 

c. 0 & =--145.1609 BK3/13/0145 Clean A1r Systems ltd. 1~7-00618 Nairobi 020- Refrigeration, Air Cond1t1onmg 1\nd 

8562723/4/5 Ventilation C. Plumbing, Oratnage And 

Samtary Fittings 0 rre n menn 
Services E: 

2996.5232 - Nairobi General Build1ng Contractor C C1111l C, 0, F & E BK3/13/2996 Limelight Creations Limited 4963-00506 020-828710 
Engineerin S VICeS (Road Wor S) 0 , 

Refrigaration, Air Cond1honmg 
Venltlalton F. Water Tanks, r atment 

f--
Plant~ & Pumeu~ruu)Q_mcnt E. 

219.1902 BK3/13/0219 Alfa Tech Contractors ltd . 4 5027-001 00 Nairobi 020- General BUJidrng Contractor_C Civrl C, E& E 
556924/5569 Engineenng Services(Sructural St I 
26 Works)_E echanical ngmeennQ 

Servlces(Watcr ranks, Tre trn II Plants) 
E: 

436 435 BK3/13/0438 La Femme Engineenng Services. 64/23-00620 Nairobi 728169329/7 Gen rat Buildmg Conlrnctors C C1v1l C, E& E 
34721658 Engineering Services (Road or s) E 

C1v11 EngineenllQ ServicesjS~er~) E 
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