
Abstract 
The paper discusses Melvin Defleur's information communication model and its 
application to archives administration. It provides relevant examples in which 
archives 
administration functions involve the communication process. Specific model 
elements and 
their application in archives administration are highlighted. The paper concludes 
by 
emphasising the need for archivists to be conversant with information 
communication 
models in order to provide efficient and effective archives administration services. 


