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ABSTRACT

The main objective of this study was to investigaitel establish the response of correctional
institutions on control of juvenile delinquency idenya. It has been observed that
Rehabilitation centers are meant to make effectefeabilitation function, but there is a
challenge of increased juvenile Delinquency.

The study has five specific objectives which inéutb establish the Magnitude of juvenile
Delinquency, to underscore the importance of commmgit juveniles delinquents to the
correctional institutions, to examine the methodeduin correctional institutions to minimize
delinquency, to find out if the resources in therectional institutions responsible to juvenile
delinquent are adequate to carry out their mandatd, establish the effect of correctional
institution to curb juvenile delinquency. The resbaquestions were derived from these
specific objectives.

The study adopted Descriptive survey research desiging a cross-sectional survey design
from cohort of respondents. The target populatibthe study was the institutional staff and
the juveniles who had been committed in the institufor two years and above. Systematic
sampling was used to select a sample of 100 jus®niking their list as a sampling frame.
Sample size of staff members was 6 members. Thstigoeaire, focus group and interview
guide was used to collect data. The questionnadga@cus group discussion guide was used to
the juveniles. The interview guide was used torinésv the key informants.

The data was coded and grouped according to trextblgs of the study. The major findings
are that, study indicated that the juveniles wehmitted in the rehabilitation where they were
taken through a process of rehabilitation, whicklude: counselling, formal education,

vocational training, fashion and design, life skidlining, spiritual welfare and Agriculture.



Vocational training was found more necessary toresid their anti-social behaviour. It
equipped them with skills that would provide thenthwob opportunity. Vocational training
included: masonry. Carpentry and joinery, AgrictdtuTailoring and Dress making, Bakery

and Electrical all were skill training programmes.

The findings indicated that the institutions arsp@nding in a way that is helping to control

juvenile delinquency in Kenya in spite of inadeguigaching staff and stationeries,

The study recommended that the government shoatditeenough staff in the institutions to
enable control of juvenile delinquency. Vocatiotraining being the most important course to
the juveniles that equip them with skills to getpdmyment should be given more focus. All
lessons should be taught to both boys and girlausscthe society today has no gender role.
Effort should be made to provide enough statioserdassrooms and dormitories to the

juveniles. Beddings should be improved.

Severe punishment should not be given to the @nldrecause it is inflicting the children’s
rights. All the institutions that the researchesited children were caned severely and punished

by sending them in the institution farm during sléisne.

The institutions were well managed, rules and r&iuis were followed that assisted in
guiding the juveniles in everyday life. Hair andessing to be taught at the Institution
especially for the girls. None of the institutiomsvtaught saloon issues yet the juveniles liked

it.

Vi
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CHAPTER ONE: INTRODUCTION

1.1 BACKGROUND

During the last few decades, the cases of juvetdinquency have been on the rise. For
instance total of 33,387 juveniles apprehendedOihl? 21,657 were in the 16-18 age group,
11,019 of 12-16 age group and 1,211 between 7-E2 gagups. (Home, Ministry data).
Delinquency affects the society greatly, it is imtpat for people to know about what is it
exactly, and how to control it. These crimes aiedtat a special court, different from that of
adults and if a child is found guilty, he/she ists® juvenile detention center. In such places,
delinquents go through rehabilitation programsthed they do not commit crimes in the future.
Although it is something that has been in existefloceyears, it has increased considerably in
recent years. Delinquency statistics show thatrabe of such crimes has increased by almost
50% from the year 1990. Apart from drug and alc@imise, cases of homicide, rape, burglary,
assault, vandalism, prostitution, weapons possessie some of the charges against young
children and teenagers. As it has become a biglgrolround the world, it is important for

people to know about it.

A Juvenile delinquent is a person who is underagedlly below 18 years), who is found to
have committed a crime in states which have detlayelaw that a minor lacks responsibility
and thus may not be sentenced as an adult. Howtheetegislatures of several states have
reduced the age of criminal responsibility for sas crimes or for repeat offenders to as low as
1l4years (see Juveniles court. (Gerald N. Hill amthikeen, 1981-2005). Juvenile delinquency,
or offending, can be separated into three categjofelinquency, crimes committed by minors

which are dealt with by the juvenile court and igstsystem; Criminal behavior, crimes dealt



with by the criminal justice system; and Statusp$ies, offenses which are only classified as
such because one is a minor, such as truancydatdowith by the juvenile courts. According
to the developmental research of Moffit (2006) ¢hare two different types of offenders that
emerge in adolescence. One is the repeat offerederred to as the life course persistent
offender who begins offending or showing antisbfaggressive behavior in adolescence (or
even childhood) and continues into adulthood , ttvedage specific offender, referred to as the
adolescences-limited offender, for whom juveniteding or delinquency begins and during
their period of adolescence. Because most teendged to show some form of antisocial,
aggressive or delinquency behavior during adolesgeit is important to account for these
behaviors-limited offenders although adolescentdtdid offenders tend to drop all criminal
activity once they enter adulthood and show lesisgbagy than life-course-persistent, they still
engage in substance abuse, and finance probleris,irb@dolescence and adulthood, those
who were never delinquent. As part of a crime syrgonducted from April to July 2001,
indicated that youth delinquency is considered psollem by the residents, a youth offender
profile was carried out. The study aimed at idgmig the family and social-economic
backgrounds of young offenders, their personalattaristics their experiences in crime, their
reasons and motivations, their experiences witiceand the justice systems (Population and

housing and housing census, 1999).

The government has put in place institutions likkee Police service (stations) to maintain law
and order, the judiciary to rule out and juvengdabilitation centers. Many studies have also
been studied on juvenile delinquency such as cdaaadrs of juvenile delinquency by Ebuny

Dickers and understanding and maltreatment andnjlevedelinquency by Cathy Spatz



Wisdom. Another study of recidivism in Virginia fod similar rates in 2003 and 2004 in that
survey, 52.1 percent of those released from jugerdbrrectional institutions were rearrested
within one year of release; 37.6 percent were regcted; and 21. 2 percent were rein-

carcerated (Virginia department of juveniles 20083) (Row man & little field).

Juvenile delinquency is caused by several factach @s parenting style and peer groups’
association particularly with anti social peer greuas is more likely when adolescents are left
unsupervised. This is due to the fact that the nigs communicate deviant attitudes and
values which make them to develop into criminaldeifer, 1995). Poverty exposes
individuals to anti-social behaviors, which in turmmakes young people from those families to
engage in crimes to satisfy their needs (Bow! 988). Ethnic minority status is also included
as a risk factor of psychosocial maladaptatiorewesal studies (Gut man et al. 2003; Sameroff
et al. 1993; Della ire et al. 2008). This problemjwrenile delinquency is becoming more
complicated and universal. It has been done litl@othing to deal with these problems. The
world is engaged in activities aimed at juvenilener prevention, but the existing situation is
not yet addressed. (World youth report, 2003). Gwernment acknowledges the reports
finding that the number of young people in custaglyising. As the report note, effectively
reducing juvenile crime is a complex undertakesiirgrg a strategic approach and coordinated
action across government agencies, non governmgainization and the community. The
government places a strong emphasis on prevenivenile crime. Many efforts to guide
juvenile gangs towards socially acceptable averafebehavior needed. At present, most
rehabilitation initiatives are not working to reelit the energies or potential of gangs’ members

into socially desirable activities (world youth Rep 2003). In this context the use of



correctional institutional to confine juvenile deduents need to be studied. It is in terms of
fundamental premises that one must begin a crigicaimination of the institutional response to

delinquency (Elm horn 1974).

1.2 PROBLEM STATEMENT

In Kenya today, crime increases every day thus whes quoted every week in our daily
newspaper, audio visual electronic and print méud the crime rate increase by 30% or 40%
is not a shock or alarm to us. Taking into accalintypes of crime there seems little doubt that
the greatest volume of crime is committed by youepple (Jones, 2008). In spite of
continuous efforts by the institutions to help cjuenile delinquency, it has been ineffective;
approaches have also proved ineffective. Studiew $hat shock incarceration does not reduce
criminality. Several techniques for transforming thang environment have been suggested,
but they tend to deal only with the criminal aspefcthe problem, while the socio economic
and other conditions and circumstances that compehiles to enter a gang remain forgotten.
Nonetheless, programmes designed to address thH#eproof gang members are often
implemented and many of them are reported to beesstul by some evaluators and
completely inadequate by others. With the reswt theffective programmes may continue to
operate while the problems of juvenile delinquenesnain unsolved ( World Youth Report
2003), it is therefore important to contribute byding out the effect of correctional institutions
on control of juvenile delinquency and what candbee to address the problem. Is it because
the institutional responses are poor? And if treditutional responses are operational, to what

extent are they operational? Is the institutionspoese reliable to reduce juvenile



delinquencies? What can be done to improve theitutishal responses to juvenile
delinquency?

The study also found whether resources allocatédetanstitutions responsible were enough to
carry out their mandate? In addition, the juverdiinquency has not received adequate
research attention in Kenya. Most of the studiesedtail to address the solution to this
problem. This study seeks to address the reseagtbyg exploring the effect of correctional
institutions on control of juvenile delinquent,ander to widen our experiences and narrow the

knowledge gap in the area.

1.3 OBJECTIVES OF THE STUDY
1.3.1 MAIN OBJECTIVE
The main objective of the study was to investigamel establish the effect of correctional

institutions on control of juvenile delinquencyKenya.

1.3.2 SPECIFIC OBJECTIVES
I.  To establish the magnitude of juvenile delinquency.
ii.  To underscore the importance of committing juveni&inquents to the correctional
institutions.
iii.  To examine the methods used in the correctionétutisns to minimize delinquency
iv. To find out if the resources in the correctionastitutions responsible to juvenile
delinquent are adequate to carry out their mandate.

v. To establish the effect of correctional institutioncurb juvenile delinquency



1.4 SIGNIFICANCE OF THE STUDY

The finding from this study was to assist the gowegnt to establish effective measures,
preventive reductive, rehabilitative programs ofi@at against crime. It is important to point
out that this study may not have come out with hltety new findings but following the fact

that crime rate and patterns vary with time andcqldt is believed that the study may have
come up with few findings that may not have beeh @lsewhere, this helped to widen the
understanding of institutions role to curb crimethe community. Community also received
update information about crime and the institutjdrsv they can help curb crime in their areas
among the youth. The study was to add to the egisthowledge of crime and the role of

institutions. This is because it has been carrigdroa large city.

1.5 SCOPE AND LIMITATION.

This study aimed at understanding the effect ofemtional institutions on control of child
delinquency in Nairobi County. This county was @mss a research site because of its large
population of about 5 Million this implies that tleerrectional institutions of this county are
rich in information that was to be sought out. MairCounty is a well planned town, a site that
has many industries, provisions of shop, social ideation services, schools and churches
which on the other hand encourage juvenile delinqgueThis indicates the need to study the
effect of correctional institution on control ofvgenile delinquency. First it studied the efforts
that are put in place to regulate the juvenile rdplency by the government through these
institutions. Youth from these institutions who wéwo years and above in rehabilitation were

targeted.



The study aimed at determining the effect of relitabon centers to curb high juvenile

delinquency.

The study focused only on youth undergoing rehialidin for two year and above. The study
was carried out in Kabete and Dagoreti rehabittatnstitutions. Not all institution in Nairobi
County was studied due to time and financial cansst Thus generalization of the study

findings to other areas was done with caution.

1.6 OPERATIONAL DEFINITION OF KEY TERMS.

Rehabilitation

It means restoring to useful life through educat©@hildren are not permanently criminal and it
is possible to restore criminal children to a ukédfe, to a life in which they contribute to

themselves and to society.

Programmes

These are the strategies, methods and modes erdpioylee process of reforming the juvenile

delinquents in the rehabilitation centers, intofulsiéeves.

Juveniles

In this study, juveniles are the children who havesached adulthood or the age of majority.

Specifically these are children aged 10—18 years.



Delinquency

Delinquency is defined as the committing of offesxce crimes by children. Are the juveniles
who in one way or another come into conflict witle faw of state. These are the children who

act against the state law requirement.

Environmental setting

These are the conditions, Facilities, resourcefastructure, organizational culture and

orientation of the juvenile correctional facilities Kenya.

Staff competency

The ability of the staff working in the juvenile ldejuents rehabilitation schools to effectively
dispense the programmes in a manner that is seinabie guidelines and beneficial to the

juveniles. Capability of the staff to change chegldanti-social behaviors.

Management policies and guidelines

The standards and directives under which the jleaehabilitation programmes are carried

out within the institutions.



CHAPTER TWO: REVIEW OF LITERATURE AND THEORETICAL F RAMEWORK

2.1: INTRODUCTION

This section represents relevant literature orréisponse of the rehabilitation institution to the
Control of Juvenile delinquency. Literature revieswvdiscussed under the following Themes;
Historical background of juvenile delinquency, K& iBlso reviewed from the existing

rehabilitation institution for juvenile delinquentstaff competence levels and benefits of
rehabilitation response to juvenile delinquents.rdlso the literature relevant theories on
rehabilitation of the juvenile delinquents have rbeeviewed and finally the conceptual

framework.

2.2 HISTORICAL BACKGROUND

From the earliest years of the British rule in Kenthe need to separate the juvenile justice
system from the Adult system was apparent.

Towards this end a reformatory school was estaddisht Kabete in 1909 (circular to
magistrates No.1 of 1909) Based on the philosoplaypaiactice of the British Borstal system.

In 1934, a committee on juvenile crime and Kabetermatory was appointed with two terms

of reference:

“To consider what measures should be adopted abwligh the problem of juveniles crime and
‘to make recommendations as to the future of Kalpetermatory” (committee on juvenile
crime and Kabete reformatory, 1934). Having rembie the unsatisfactory at atmosphere, at
the institution the committee recommended the d&stabent of approved school and the

converting of Kabete Reformatory into a training@al run on the lines of Borstal institutions



in England. Kabete reformatory was changed int@gproved school in 1934 and in 1937 a
second approved school was established at Dagoregise congestion problem at Kabete.

In spite of Establishment of these institutionsehike delinquency continued to increase at a
very high rate. In 1994 a report of habitual offerelsuggested that 35% of all the hardened
criminals committed their first offence before attag the age of twenty years and that some

10% of all the persons committed to prison werewedhat age (Read 1969:155)

Some scholars have pointed out that this is closelgted with Fundamental changes in
modern society (Elliot 1952:211, Sutherland 1976:Musangi 1976:38, Freeman and Jones
1970: 331) Have categorically stated that Juvedidinquency poses a serious threat to
community members and social control agent alike“tae extend of unlawful acts by
adolescents cannot be fully gauged by what is sgmted in official reports”. For some
unexplained reasons, the subject of juvenile dakmgy in the past had not been subjected to
much public debate. However, of late, it is reaggvihe attention of both international and
national level. At a meeting sponsored by the UNorieenic and social council held in
November, 1993 in Japanese city of Funchu, intemat experts discussed ways of
developing UN minimum rules for the administratiohJuveniles justice. This meeting was
significant in that although for many years the W&s had standard minimum rules for the
treatment of offenders in general, nothing had alytbeen laid down specifically for juvenile

offenders.

In May 1984, at a colloquium held in Bellagio, talnd jointly sponsored by the international

society of social Defense, the international sgcggtcriminology. The topic youth crime and
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justice was discussed. Also at th® @GN Congress on crime prevention and control hald i
Milan, Italy in August 1985, one of the items of &gla was youth, crime and justice. World

attention is therefore gradually being drawn togheblem of juvenile delinquency.

2.3 THEORETICAL REVIEW.

Delinquent behavior among juveniles includes agvesacts like theft, truancy, running away
from school/lhome and other antisocial behavior. tiese could be halted if juvenile
delinquents were effectively rehabilitated withire trehabilitation center.

According to the (Child care Act, 2011) , it is thencipal objective of Children rehabilitation
schools to provide appropriate educational andnimgiprogrammes and facilities for children
referred to them by a court and by having regartheir health, safety, welfare and interests,
including their physical, psychological and emoéibrwellbeing, providing proper care,
guidance and supervision for them, preserving asdeldping satisfactory relationships
between them and their Families, exercising proparal and disciplinary influences on them,

recognizing personal, cultural and linguistic idgnof each of them. (Children’s Act, 2001)

Analytical reviews have been published in the lgsv years suggesting some form of
rehabilitation for the juvenile delinquents. Oluog®93) analyzed on adolescence and theft
and intervention by the juveniles courts. His studyolved serious and violent juvenile
offenders in detention. He reported that the betgrvention in rehabilitation program were
capable of reducing recidivism rates by as mucf@sercent) He regarded this figure as an
accomplishment of considerable practical value @t of expenses and social damage

associated with delinquent behavior of these juesni
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Rehabilitation efforts are an attempt, throughttresant or programming, to stop offenders from
continuing to offend. Webster (2004) notes thaet&bilitation is a crime prevention strategy
rooted in the notion that offenders can changelaad crime free- lives in the community”
(Webster, 2004; 115). Rehabilitation program targetith who have already engaged in
delinquent or violent behavior. Rehabilitation itsa known as tertiary crime prevention
(Farrington and welsh, 2007: 93).This indicate rieed of this study to focus on the response
of rehabilitation institution to the control of jemile delinquent which is increasing in the
country yet these institutions are functioning. éatng to the 2006 edition of current
population report published by U.S Department ohoeerce there are now more than 70
Million children under age 18 in the united stadhich is more than 25% of U.S population.
This number is expected to exceed 80 Million byybar 2020. What these numbers suggest is
the magnitude and diversity of the issues affec@mgdren in this country, particularly those
Children at risk who fall into the juvenile justisgstem. This growing problem has received
national attention, Particularly in Kenya. The Fadl®ureau of investigation in its 2002 report,
crime in the united state, report that about 1.lioniyouth under 18 are arrested each year for
crimes ranging from loitering to murder. In additjonore than 700,000 youth belong to street

gangs.

In addition, research shows that young people engagther risky behaviors. For example,
according to the office of juvenile justice andidguency prevention (OJJDP):

» 18% had carried a weapon.

*  43% had drunk alcohol.

* 8% had attempted suicide.
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* 53% of high school students had engaged in sertekourse.
Some policy makers continue to argue that rehabom efforts do not work and are so soft on
criminals Such critics of the treatment approaelgfiently call for tougher sentences to deter or
incapacitate criminals and for greater monitorinfy asiminals populations through the
expansion of law enforcement capacity (ward anduday 2007:10-12)/This report strongly
supports rehabilitation over both deterrence amadpacitation strategies (Cullen, 2007:717).
There is also a substantial body of empirical redethat supports the notion that rehabilitative
efforts can reduce violent and rehabilitative @8ocan reduce violent and other criminal

behavior. We therefore need to know more aboutrdeégg rehabilitation efforts.

Grace (2007) examined the phenomenon of youth cinmidairobi especially in relation to

youth gangs. The case paid special attention tdvilniegiki movement and street families. It
also examined some of the organized responsesn@ af this nature. The study found out
that the most effective organized responses tetbesies were through interventions focusing
on family functioning, behavioral treatment progsnminterpersonal skills and community

integration.

Many researchers having studied juvenile delingyeacstudy on delinquent behavior among
young people in the western world focused on seffort delinquency (Klein, 1989).The
researcher failed to address the correctionaltutgthal effect to juvenile delinquency. In a
study of Birth Cohort (Marvin E. wolfgang; Robert. Mglio; Thorsten sellin, 1987@ 1972)
study was done to examine the comparison to dedimigand non delinquent and to trace their

volume, frequency and character of delinquent cangp to age 18, Examining these careers as
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a stochastic process and applying weight of semiess to acts of delinquents. This study

neglected also to address the institutional effect.

2.4 THEORETICAL FRAMEWORK

INRODUCTION

In the discipline of Sociology there are TheorieattExplain social behavior. It is from these
theories that an understanding was developed ahowgnile delinquents on specific
phenomena in their daily lives within the instiauts. In this section, the discussion is based on
sociological theories that explained the institnéib response to the control of juvenile
delinquency. The theories of this study includeci&locontrol theory by Albert j. Reiss and the

Strain theory by Robert Merton.

2.4.1 SOCIAL CONTROL THEORY

The social control theory was proposed by Reis$11996) who defined delinquency as,
"behavior consequent to the failure of personal aadial controls.” Personal control was
defined as, "the ability of the individual to rafrdrom meeting needs in ways which conflict
with the norms and rules of the community” whileciab control was, "the ability of social
groups or institutions to make norms or rules éifec' Reiss' version did not specify the
sources of such "abilities" nor the specific cohtreechanisms leading to conformity, but he
did assert that the failure of primary groups sashthe family to provide reinforcement for
non-delinquent roles and values was crucial toetk@anation of delinquency. In this theory
Delinquency is expected unless juveniles are ptederirom doing so, or are properly
socialized. Social control theories argue thairallviduals have the potential and opportunity

to perpetrate delinquent or criminal offenses, ot refrain from such behavior because of
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fear and social constraints. This perspective éxplguvenile delinquency as a reflection of
inadequate external social control and internaledal values for some youth, thus creating a
freedom in which delinquent conduct may occur. ¢hi's Social control theory asserts that
ties to family, school and other aspects of so@etye to diminish one’s propensity for deviant
behavior. As such, social control theory positst tbame occurs when such bonds are
weakened or are not well established. Control ikeoargue that without such bonds, crime is
inevitable outcome (Lilly et al., 1995).This thedake an approach of questioning why people
refrain from offending (Akers and Sellars, 20043 @result criminality is seen as a possibility
for all individuals within society, avoided only lfiose who seek to maintain familial and
social bonds. In this case juvenile delinquency bansolved in rehabilitation centers. The
assumption or rehabilitation is that people arepstanently criminal and that it is possible to
restore a criminal to a useful life’s, to a lifewhich they contribute to themselves and to the
society. This theory also argue that criminal bébracan be reduced through; punishment,
rewards, youth refraining from delinquency throwsgiperego.(lvan Nye,1958).This adds need

to study the response of the institution to juveniielinquency.

2.4.2 STRAIN THEORY
Merton believed that a source of some, but notalhe and delinquency was anomie or strain,
a disjunction or contradiction between the cultugabl of achieving wealth and the social

structure’s ability to provide legitimate institotial means of achieving the goal.

Merton (1938) in his theory of strain, He propogbdt individual adapt to the problem of

Anomie or strain in one of several different wagsnformity, innovation, ritualism, retreatism
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and Rebellion. Conformers pursue the cultural gazilswealth only through legitimate
institutional means. Innovators pursue the cultgdls of wealth through legitimate means.
Ritualism is the adaptation of the individuals wiakes no chances; usually a member of the

lower middle class. Rituals do not actively pursiue cultural goals of wealth

They are willing to settle for less) but follow thegitimate institutional means any way.
Retreatism includes alcoholics, drug addict, pstichend other outcast of society. Retreatists
do not pursue the cultural goals of wealth, so te@yot employ legitimate institutional means

to achieve goals. Rebellion can also be a sourcerok.

Strain theory was developed from the work of Durkhand Merton and taken from the theory
of anomie. Durkheim focused on the decrease ottaldiestraint and the strain that resulted at
the individual level, and Merton studied the cudlumbalance that exists between goal and the
norms of the individuals of society. Anomie canldseken down into two levels. The first of
these levels is the macro side of anomie, whicmaifest in the inability of society to set
limits on goals and regulate individual conducteThicro side of anomie, also known as strain
theory, is focused on the reasons behind the isetkbkelihood of deviance that results from
the breakdown of society. According to this micidesof anomie, the decrease in societal
regulations creates an increase pressure to cotewiant acts (Agnew and Passas, 1997:2-3).
Strain theory is focused on the pressure that asgal on the individual to commit crime
(Agnew, 1992:49). According to strain theory, indival deviance is caused as a result of

negative treatment from others and these resudager and frustration (Agnew, 1997a:31).
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The strain theory predicted a concentration of dglent behavior in the lower class, but
research proved that delinquency was also commdheirmiddle and upper classes (Agnew,
1985:152). He attempted to explore strain theooynfia perspective that accounted for goals
other than money and that considered an individyadsition in social class, expectations for
the future, and associations with criminal otheéxgnew et al., 1996: 683). Agnew’s general
strain theory is based on the general idea thaefwpeople are treated badly they may get

upset and engage in crime" (Agnew, forthcoming).

Strain theory of Delinquency explains the delinguenf youths as response to a lack of
socially approved opportunities. Strain theorigigard juvenile antisocial behavior as caused
by the frustrations of lower class youth when thieyl themselves unable to achieve the

material success expected of the middle class.

Current strain theories argue that delinquencylrdsam the blockage of goals, individual
become frustrated and may turn to delinquency iEs@at. This paper points to another major
source of frustration and delinquency, the blockafypain-avoidance behavior. Adolescents
are compelled to remain in certain environmentsshsas family and school. If these
environments are painful or aversive, there igelithat adolescents can do legally to escape.
This blockage of pain avoidance behavior is likedybe frustrating and may lead to illegal
escape attempt or anger, based delinquency. Tag\ths tested using data from a national
sample of adolescent boys. Data indicated thattitmtain aversive school and family
environment has a direct effect on delinquency andindirect effect through anger (M.st

Oxford journals.org).
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In sociology and Criminology, strain theory stakatt social structures within society may
pressure citizens to commit crime. Following on wnark of Durkheim, strain theories have
been advanced by Merton (1957), Cohen (1955), @dvand Ohlin (1960) smelser (1993)
Agnew (1992) Messner and Rosenfeld (1994). Coh865)jladdressed the fact that there is an
ample amount of Delinquents behavior that is “ratilitarian, malicious and negativistic”
Agnew and White (1992) have produced empirical evod suggesting that general strain
theory was positively able to relate delinquentd drug users, and that the strongest effect on

the delinquents studied was delinquency of thesrpe

2.5 CONCEPTUAL FRAMEWORK

The above theoretical framework based on, Sociatrabtheory by J. Reiss

And strain theory by Robert Merton assisted in tlgyiag conceptual frame work of this study
to assess the effect of correctional institutiongontrol of juvenile delinquency. This research
analyses that for an effective and well intendddhbditation of juveniles in any rehabilitation
centers, the most important and dependable issigesha responses of such rehabilitation

facility.

In this study, rehabilitation responses can be sedmp as being dependent variables,
intervening variables and independent variablesie®al set up, culture, social groups, social-
economic groups, curriculum offered and staff tragnand competence were the independent
variables. The intervening variables include acspliskills, positive self evaluation and

positive social expectation while the dependeniabdes were the rehabilitation and integration

given by the institution. Variables are presentethe figure below.
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Figure 2.1: Conceptual Framework.
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The researcher conceptualized that delinquents éamresocietal set up, culture, social groups
and social economic groups. The response of retaioh to the control of juvenile
delinquency in Kenyan rehabilitation institutiomsolved curriculum offered to the juveniles
and the staff training and competence. This haddetthe skills acquisition by the juveniles,
whereby they can be employed or commence theirineame generating activities. Juveniles
develop positive self evaluation. This has contebuto high positive social expectation to the

society which is gained through rehabilitation amegration.

From the theories, the correctional institution edfect the juveniles against delinquent by
exploiting the process of socialization and so&alrning which builds self-control and can
reduce the inclination to indulge in behavior ragagd as antisocial. The types of control that
can help prevent juvenile delinquency include; airdy which punishment is threatened or
applied for wrongful behavior, and compliance isvaeded by parents, family, and authority

figures. Internal: by which a youth refrains fronelidquency through the conscience or
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superego. Indirect: by identification with thoseoninfluence behavior, say because his or her
delinquent act might cause pain and disappointieeparents and others with whom he or she
has close relationships. Control through needsfaation, i.e. if all an individual's needs are
met, there is no point in criminal activity. Stratineory holds that crime is caused by the
difficulty those in poverty have in achieving sdlyiavalued goals by legitimate means, Merton
suggest five adaptations to this dilemma; innovatindividuals who accept socially approved
goals, but not necessarily the socially approvedmagRetreatism: those who reject socially
approved goals and the means for acquiring thetnaksm: those who buy into a system of
socially approved means, but lose sight of theggbédrton believed that drug users are in this
category. Conformity: those who conform to the eyss means and goals. Rebellion: people
who negate socially approved goals and means aticgea new system of acceptable goals
and means. The two theories try to explain whasesyuvenile delinquent hence the need to

study the effect of correctional institutional twntrol juvenile delinquency
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CHAPTER THREE: THE METHODOLOGY

3.0 INTRODUCTION

This chapter explains the procedure used in cagrguat the study in order to satisfy the
objectives, it include site description, resear@sigh, target population, sample size and
sampling procedure, methods of data collectionfrungsents of data collection and data

analysis. It also includes the operational defanitof the key terms and variables.

3.1 SITE DESCRIPTION

The study was carried out in Nairobi County at Kekend Dagoreti Children’s Rehabilitation

Centers. Kabete home was established in 1957 wetipacity of 100 children with maximum

age of 17years with a staff of 20 members. This édn@axers for two categories of children,
those in need of care and protection and thoseniflict with the law. This study focused on

those children in conflict with the law and wag@habilitation home for two years and above.
This centre is in the outskirts of Nairobi; aboutef kilometers from the central Business
District of the city of Nairobi. Kabete boys’ rehbtation school was chosen together with
Dagoreti girls’ rehabilitation school to ensure gmarison of both genders on delinquent
behavior. In addition, many ethnic groups in Kemyere represented in the two institutions.
This means that the selection of respondents willoe biased in terms of ethnic background,
gender and locality. The area is also situated ainadi- Nakuru highway which makes it easy
to access. This may have contributed to admissiam large number of juveniles; it implies

that the juvenile population in these institutiemsich in information that will enable relevant

analyses to meet the objectives of this study. Detgeehabilitation school occupies a quarter

acre of a rented plot which is fully occupied bgnfeorary structures for learning and living. It
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has a capacity of 160 children. The institution wae of the statutory institutions established
under the office of the vice president and ministfyhome Affairs, Today it is under the

ministry of gender, children and social developmdimie girls committed in the institution are

classified into two, children in need of care anot@ction and the child offenders. However the
mandate of the institution is to rehabilitate yougigs in conflict with the law (Dagoreti

rehabilitation school, Annual Report, 2012/2013).

3.2 RESEARCH DESIGN.

Ngau and Kumssa (2004) describes research desigheasvay a study is planned and
conducted; the procedure and techniques employadswer the research questions.

A research design therefore entails choosing stliybo participate in the study, techniques
and approaches for collecting data from the subjectd the procedure for collecting the
information. The type of study used in the reseawes descriptive survey research design,
using a cross-sectional survey design from a codforéspondents from Kabete and Dagoreti
Children Rehabilitation Centers. Descriptive sunatpwed use of research questionnaire in
order to determine the opinions of the respondamtthe area of study (Kathuri & pals,
1993).The survey design was an efficient methododiecting original data from a wide range
of respondents and provided opportunity for theeaecher to collect systematic information.
In addition, the research design was applicableHisr study because it allowed use of mixed

method to collect data.
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3.3 UNIT OF ANALYSIS AND UNIT OF OBSRERVATION

Unit of analysis constitute the most important fodn a research project. It was the major
entity that the researcher seeks to analyze irstildy. A unit of analysis was the most basic
element of a scientific research project that esghbject of study about which an analyst may
generalize. In this context, the unit of Analysighis study was the offender children who have
been sentenced and have been at rehabilitation Hom@vo or more years at Kabete and
Dagoreti Children Rehabilitation Homes. On the othand, units of observation constitute
data sources. These were the juveniles themsetwesviho qualitative data was collected and
Key informants was selected from the Institutiorenaggement group as well as relevant social
workers who regularly offer service to the juvesila the institution. In addition, focus group

discussions constituted another unit of observdtom which qualitative data was collected.

3.4 TARGET POPULATION

Mugenda and Mugenda (2003) define population asrdine group of individuals’ events or
objects having common observable characteristioshd¢i (2004) further adds that the target
population is the total number of potential respantd in the total environment of interest to
the researcher. For the purpose of this studytatget population will comprise the Juveniles

who have been residents in the institution for twonore years.

3.5 SAMPLE SIZE AND SAMPLING PROCEDURE:
The size of a sample should be sufficiently largyaltow accurate interpretation of the result
and at the same time ensure that the data is malolegd hey also indicate that the choice of a

reasonable sample size saves time and the limessnlirces.
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Purposive sampling was used to select Kabete emldzhabilitation home .These institutions
have both men and women of a maximum age of 1&yéastarted in 1957 hence has relevant
information on response to control of juvenilesimgliency. A list of juveniles was obtained

from the administrative office. Using this list g sampling frame, systematic sampling was
used to select a sample of 100 juveniles who had bethe institution for two years and above

and the staff members’ sample of 6.

3.6 METHODS OF DATA COLLECTION

The researcher employed the mixed model approawlesh are a combination of the
gualitative and quantitative research approachesotiect data in this study. A Structured
guestionnaire with both open and close ended aquesstwill be administered in order to
enhance maximum data collection and generationuahtfative and qualitative data. The
guestionnaire was divided in different sectionserong all aspects of the research problem and
was kept short and simple in order to encouraggcjaation. A key informant interview was

very important in providing qualitative data.

3.7 INSTRUMENTS OF DATA COLLECTION

Mutai (2000) defines research instrument, as algalvhich data are collected. According to
Mugenda and Mugenda (1999), a researcher needvébop instruments with which to collect
necessary information. Questionnaires, Focus gdisqussion and interview guide was used to
collect data. This enabled the researcher to olataiariety of information on the same issue

and to achieve a high degree of validity and rdligtb
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According to White (2000), questionnaires generdéda in a very systematic fashion.
Questionnaires will be used in the study becausy ttroduce quick results and can be

completed at the respondents’ convenience.

Interview is superior to other data collection rastents in that it creates rapport between the
respondents and the researcher. Personal intewilkkWwe conducted. An interview is personal

when the interviewer asks questions face to fatie the interviewee (Owens, 2005).

The main purpose of focus group discussion is togbout respondent’s attitudes, feelings,
beliefs, experiences and reactions in a way thatldvaoot be feasible using other methods

(Morgan & Kreuger 1993).

3.8 ETHICAL CONSIDERATIONS

Resnik (2007) defines ethics as norms for condiiat distinguish between acceptable and
unacceptable behavior. According to Shamoo andiR€2803), ethic can also be defined as a
method, procedure or perspective for deciding hmadt and for analyzing complex problems
and issues. In carrying out research, there arecattliissues that are to be taken into
consideration such as; confidentiality, avoidanck pdagiarism, honesty, objectivity,
dissemination of findings, non-discrimination, valary and informed consent, anonymity and

respect for colleagues (Mugenda and Mugenda, 2068tey, 2004; Hart, 2005)

The study adhered to the University of Nairobiesgsh ethic policy. All sources used in this

study will be acknowledged so as to avoid plagmyiand informed consent will be obtained

from the respondents and used to facilitate volyrparticipation in the study, the information
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that was collected from the field was only used &ademic purposes and not otherwise.

Privacy was highly assured to participants.

3.9 DATA ANALYSIS
The data collected, examined and checked for cdemnss and clarity. Numerical data
collected using one on one interview guide was datel entered and analyzed using a

computer statistical package for social scienc®S.
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CHAPTER FOUR: DATA PRESENTATION, ANALYSIS AND INTER PRETATION.

4.0 INTRODUCTION

This chapter shows the data collected in this stodyresponse of rehabilitation center in
control of juvenile Delinquency in Kenya. The chapincludes research instruments return
rate, information of respondent, existing rehadiidn programs that contribute to juvenile
delinquency, competence level of staff members, agement policies and guidelines that
guide the running of school and the benefits o&bditation programmes to the juveniles.

4.1 RESEARCH INSTRUMENT: RATE OF RETURN

Study was conducted and the response rate waspedse the table 4.1 below.

Table 4.1: Research instruments return rate

Rehabilitation Welfare Class Vocational Juveniles Focus
center officers teacher instructor groups
Kabete 1 1 1 57 3
Dagoreti 1 1 1 43 2
Total 2 2 2 100 5

The above table shows that 100 juveniles partiegbat the study at a respond rate of 93%, all
the Welfare officers in the school responded aita of 1.9%, the Rate at which class teachers
and the vocational instructors responded. The respoate per rehabilitation center are that:
Kabete had the highest number of respondents hatlutveniles leading at 53% (57).The table

further showed that 5 focus groups were conductéd Kabete giving the highest number of 3
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focus groups consisting of 8,9 and 10 members ,oldighad 2 consisting of 8 and 9

members.

4.3 SOCIAL AND DEMOGRAPHIC INFORMATION

This section describes the demographic charagtengtrespondents in the study area which
provided a clear understanding of the respondemdisided in this study. The demographic
characteristic covered in this section included: jinvenile gender distribution, their schools
and their ages at the time of admission and thatidur of time they had been in the

institutions.

4.3.1 Distribution of juveniles by school and gende

Table 4.3. Distribution of respondents by school ahgender

Name of the
rehabilitation Gender Total

School

Male Female

Frequency | Percentage| Frequency | Percentage| Percentage| Frequency

Kabete 57 57.0 0 0.0 57.0 57
Dagoreti 0 0.0 43 43.0 43.0 43
Total 57 57.0 43 43.0 100.0 100

The table above showed that Kabete rehabilitatesrter had only boys at 57% and Dagoreti
had only girls at 43%. Focusing at the result frogendered perspective, there were more boys
involved in delinquency than girls.
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4.3.2: Age of juveniles at admission

The juveniles were to state their ages at the tiey were admitted to the rehabilitation

schools. Data on the same was collected, analymddtlee findings presented in table 4.3

below.

Table 4.3: Age of the respondents

Age Frequency Percentage
11-12 years 7 7.0
13-14 years 38 38.0
15-16 years 50 50.0
17-18 years 5 5.0
Total 100 100.0

The results in figure 4.3 indicated that most & finveniles were admitted at 15-16 years at a
response late of 50%, They were followed by thoke were admitted at 13-14 years at 38%,
Then those who were aged between 11-12 years bet@amet 7%, finally those admitted at

the age of 17-18years at 5% were found to be @y f

A comparison between the gender and ages of theni@s at the time of admission showed

that boys began offending at younger age thanitte §he response is presented in table 4.4.
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Table 4.4 Age at admission and the Gender

Age at admission Gender Total

Male Female

Frequency, Percentage Frequendyercentage percentagérequency

Younger juveniles

11-14 years 25 55.6 20 44.4 100.0 45

Older juveniles

15-18years 32 58.2 23 41.8 100.0 55

Total 57 57.0 43 43.0 100.0 100

The table shows a rationale of four age intervaabee the two age groups are different in
terms of psychological and sociological functioningindicated that 55.6%(25) boys were

admitted at 11-14 years and girls at 44.4% (20g .fette at which both girls and boys offended
increased as they approached 15-18 years at 582P#1h8% respectively .The table 4.4

indicated that the rate at which boys were offegdiras more than that of girls, and that the
offending rate increased as they both approachedo&d8years.There was no significance
difference between young and old juveniles ,déffexe was in gender perspective as shown in

table above.

4.3.3: Duration of stay in the institution.

During the study the juveniles were asked to staee period that they had stayed in the

institutions since the admission. The responsepsasented in table 4.5 below.
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Table 4.5 The duration of the stay in the instituton.

Number of years Frequency Percentage
2 years 89 89.0
More than 2 years 11 11.0
Total 100 100.0

The study found that most of the juveniles werenhinithe targeted period of the study. Those
who had stayed more than 2 years were also includgte study. This confined the researcher
intention of dealing with the juveniles who weretireir second year and above because they
were capable of giving the researcher the responge institution in changing their antisocial

behaviors.

4.3.4. Reasons for the juveniles’ admission in tirehabilitation center.

The juveniles were asked to state the reasons rtteate them to be committed in the

rehabilitation. Their responses were presentedguarg 4.1
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Figure 4.1: Reasons for the admission in rehabilition Centre
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Most of the Juveniles dropped out from school at ¥#9(18).Others were admitted due to

various reasons as indicated in the above figure.

4.4. Rehabilitation program for the juveniles.
4.4.1 Available rehabilitation programmes
The study established the existing rehabilitatisogpammes that the juveniles were taken

through to help reform their behaviors. The datemesented below in Figure 4.2
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Figure 4.2 Rehabilitation programmes available foithe juveniles.
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The figure showed that the rehabilitations werenfig the services that were common among
the rehabilitation centers to assist in modifyihgit behavior. These included: Education at
98%, counseling at 96%, Life and skills at 90%, &tamal training at 87%, Spiritual welfare

at 81% and the Agriculture at 70%.The juvenile® atecluded others like Group discussions

among them at 1%.

The ranking in the table above was very high; th&s because both of the genders were
getting almost the same training apart from in \Mioecel training and in Fashion and design
which was gendered and was meant for either boykeogirls. Kikuvi (2011) also found that

the main programs provided for juveniles in rehtdiibn centers were Guidance and

Counseling, Education, Vocational and spirituainiray.
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4.4.2 Specific lessons taught under each program

The juveniles were asked to specifically statesthigject that they were taught in each program
that they were taken through in the institutionbe Tresponse that they gave was based in

gender as shown in Table 4.6 below.

4.4.3: Vocational Training

The response about lessons offered in the vocaticmaing programs was shown in table 4.6

below.

Table 4.6: Distribution of respondents by areas dfraining or the subject and the gender.

Vocational Boys Girls Total
Subjects

Frequency Percentage| Frequengy Percentage F %
Mechanics 50 98.0 1 2.0 51 100.0
Electricals 8 80.0 2 20.0 10 100.0
Masonry 45 100.0 - - 45 100.0
Carpentry and joinery 45 100.0 - - 45 100.0
Tailoring and dress making 48 54.5 40 45.5 88 100
Agriculture 23 41.8 32 58.2 55 100.0
Total 57 57.0 43 43.0 100 100.0

From the Table 4.6 it indicated that vocationainiray courses were more offered to Boys than
the Girls. It also showed that the few coursesretfgo girls also boys benefited from them.

The table showed that most of the vocational caulik® Mechanics at 98%, Masonry and
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carpentry at 100% each, Tailoring and dress ma&irgy.5% and Agriculture at 41.8%. Girls
had only Tailoring and dressmaking at 45.5% andtaljure at 58.2%, Electricals at 20% and
mechanics at 2%.This showed that Boys were givamance to learn more in vocational
courses than girls who were interested in only twarses. According to the key in format,
they felt that boys were not attracted in Agrictdtthe only course where girls did better than
them. Most of the men were attracted to Tailoring dress making 10 point bigger that the
women. This shows that most men and women conseift for dressmaking. Girls were not
interested in courses like mechanics, electricasanry and carpentry, where there is a big
difference with the boys who had much attractiorsuch courses. The study indicated that
vocational training is more attracted to men beeausich energy is needed in such courses.

Boys are more energetic than the girls and that dedver skills better compared to women.

4.4.4: Life skills training courses available.

The respondents were asked to name the skillsiricaiprograms offered to them in the

institution. The response was presented in figude 4
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Figure 4.3 life skills training courses offered tquveniles.
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Life skills that were availlable for the boys if #ie institutions were: Fashion and design at
34%, hygine at 39%, Barber at 22%, and the Baker58&0. For the girls the main courses
taught included Bakery at 60% which was rankedattop, Personal hygene at 41%, Fashion

and design at 40%, Soap making at 36% , Bead maiiA§%, mat making at 6% and salon at
5%.

According to the data above girls were taught nsiils than the men. Hair dressing for girls

was the list because there were no classes andnegui that could facilitate it to be offered to

the girls.
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4.4.5: Subject taught in education

During the study, the respondents were asked t® dtee subjects they were taught in

acardemics. The study found out that all the juesniwere taught mathematics, English,

Kiswahili, science, and the social studies, Theas & decreased number of juveniles studying

C.R.E because one boy from Kabete indicated thatasea muslim.

4.4.6 Type of counselling programmes carried out
The respondents were asked to state the type sklimg that they are taken through in the

rehabilitation center.The response was presentéeitable 4.7

Table 4.7: Type of counselling.

Types of counselling Frequency percentage
Indivindual only 20 20.0
Group only 5 5.0
Both 75 75.0
Total 100 100.0

According to juveniles counselling was the comboratof both the Indivindual and group
counselling at 75%,indivindual counselling rated2@% and group at 5%.This indicated that
all the institution prefered to combine both metladccounselling .Wategi (2008) found that

youth in Nairobi Eastlands who engage in crimirghdties had either been educated or had
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been nutured by the church to escape crime thraugtombination of both group and

indivindual counselling programmes.

4.4.7:Staff response on the manner in which coursegere carried out

According to the key informant children were takeotigh rehabilitation programs in order to

change their character.These programs included8¥hé education system which made them
focused and be able to pass the exams,They weaygakisn through the vocational training

which empowed them to change their behaviour ananbtvated to acquire skills such as

Bakery, fashion and design,Guidance and counseNesgused to help change their antisociaol
behaviour, juveniles were also exposed to peeratauncwhich helped them to change their
behaviour. School rules also played a critical aehelp juveniles change the anti social
behaviour.These skills empowered juveniles to hanstive values towards the teachers and

the people around them.

4.4.8 The relevancy of the programmes in addressirtge problems of the juveniles.

The juveniles were asked to state if the programaofiesed were relevant to their antisocial
acts. At Kabete, 55% said yes and 2% said No wdtilBagoreti 41% indicated yes and 2%
indicated No.The juveniles indicated that the paogmes were relevant at 96% while 4%
indicated that the programmes were not relevamtdiressing their problems. Some of those
said yes they stated that the education had masie #ble to live with others well without
misbehaving to them and also they had acquiredptiise in life and positive atitude.They also
said that counselling made them to discover whatrtieant, this encauraged them to change

their behaviours positively. Skills training help#gtem to acquire life skills hence they were
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able to work using their skills to attain their lgddbread. They also stated that the rehabilitatin
strict rules helped them to change positively anértow right and wrong. According to them

spiritual guidance greatly contributed to their e

This conforms with Lauer (1998) that effective reifitations are those that focus on changing
behaviour and beliefs conducive to crime. Coungetialped them to talk out their problems
with the staff and help make better use of timeyTtwere guided to make good and right
decisions, the expected behaviours, to do away thighbad friends, how to keep off from

drugs and not to abuse others.Going through coingehade them to have high self esteem

and how to face the reality.

Life skills like fashion and design, barber, masgnaelped the children to get jobs of starting
their own businesses. Bakery and agruculture helpet to become self employed when they
went out to the community. Through education thegvkrhow to read and write. In Spiritual

guidance children were taught how to be God feaaimd)be good persons.

For those said that the program was not relevdualy said that teachers were few in the
institution hence they focused on group counsellimgre than the indivindual counselling.

Many juveniles feared to talk their problems inraup. Alot of time was spend in classroom
and in vocational classes other than behaviouofes®Velfare time was less.they also stated

that they had learnt bad behaviours from othetkerinstitution. For instance abusive words.

The program did not take into consideration thesaand interst of juveniles because some of
them who were supposed to be in high school werpriatary school (one of the child

indicated that she was in class four at 17 yeaishwidiscauraged her). They also stated that
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some of the treachers misbehaved infront of juesnivhich made them see no need of
changing from their antisocial behaviour. Some liees were favouring some juveniles and
could punish others more, this discouraged therm fahanging the antisocial behaviours

because they were not treated fairly.

4.4.9: Staff response on the effectiveness of theogrammes in rehabilitating the children.
The staff observed that the programmes respondendrds the control of delinquency in
kenya in that those completed the required penadtié institution were issued with the class 8
certificate hence were able to join secondary sichoihers who dedicated themselves to
various skills left the institution with the govement Grade Test which is a recognised
industrial document that they could use for emplegiVith the skills gained in the institution
such as Bakery, Barber, fashion and design theijegi when send back in the society could
open a business and also do other self employmasindsses.The behaviour change
programmes assisted them in continuing with theiludation and developed positive attitude
towards it. The children were able to open up dsfigcwhen they were counselled and

became attentive in class as they began to rehkzemistakes and wrong doings.

Vocational and life skills training courses alsodmguveniles to acquire skills and knowledge
that enabled them to earn a living after the rdhabon and participated fully in Nation

bulding. Children left the institution enlighten@sd some qualifying for higher Education.
However, the staff observed that there was laciundls to effectively meet the needs of the

children. Teachers were very few to deal with tledigdient behaviours of juveniles. For
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effective control of delinquent behaviours more Iviined teachers and counsellors were to

be employed in the institutions

4.4.10 Avalillability of the Timetable for the programmes within the schools.

The study was to find out whether there existectable to guide the programmes offered and

whether the timetable was followed. The result sla@wvn in Table 4.9(a) and 49(b) below.

Table 4.8(a) Response whether there were time tahle the institutions .

Whether there were timetables

Response Frequency Percentage
Yes 94 94.9

No 5 51

Total 99 100.0

Table 4.8(b) Response whether the programme was ¢gd out as per the timetable

Response whether the programme was caried out

as per time table

Response  Frequency Percentage
Yes 78 78.0

No 22 22.0
Total 100 100.0
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94% of the juveniles indicated that there was aetitable in the institution guiding the
institutions programmes while only 5% of the juvesiindicated that there were no such in the
institution. One of juveniles did not understané tuestion and therefore left the question
blank. Juveniles were also asked to show if thetale was followed to the letter. 78% of the
juveniles indicated that the timetable provideddglines and that it was followed in all daily
activities. 22% of juveniles said that the time&ald not followed in daily activities. They
explained that sometimes programmes that weremtte time table were focused on. Many
visitors go to the institution such as researcl@ronors who are given attention hence
intefear with the school programmes.They also imt#id that there were few teachers in the
institution and some of them often go for speaiailnings leaving their lessons in the timetable
with no one to teach. This contributed to the ii@@rance of the time table because teachers

went in for a different lesson other than that wethe time table.

The study found out that the programmes were chrogt as per time table in very few
occations. Most of the time the timetable was miibived, the programmes was distracted
when the visitors came and the speakers from ther anstitutions.When there was school

sports competations and when there was spirituttenseon behaviour change.

The programmes was also affected by the few stafhbers in the institution this made the
juveniles to miss many lessons.When a certain &gaghs absent, or sick from the school then
there was no one to take the juveniles through lgsdon. Lack of stationaries contributed
much because juveniles were not doing practicatsmmre focus was put in class work e.g

saloon was not offered at all to the juveniles ag@reti because there were no workshop.
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4.5 Capacity of the institutions and their currentstudent population.

The institution staff were asked to show the capaef the institutions and indicated the

current population of the juveniles. The responas shown in table 4.10 below.

Table 4.9: Distribution of capacity and student ppulation in the institution.

Name of the institution Capacity Current population | Deviation (Deficit)
Kabete 320 120 -200
Dagoreti 160 89 -71

4.5.1 Availlability of enough accomondation facilites in the institutions.
The juveniles were asked to show the availabilftthe accommondation in the institution and

the response was indicated in the table 4.10 below.

Table 4.10: Response whether availlability of accomondation facilities in the institution

was sufficient.

Name of the Total
institution Response whether sufficient
Yes No Percentage Frequency
Percentage | Percentage
Kabete 56.1 43.9 100.0 57
Dagoreti 25.6 74.4 100.0 43
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The study indicated that both institutions did m@ive enough accommondation facilities,
especially at Dagoret where 74.4% of the juvenitdgcated that the accommondation facilities
was not enough and only 25.6% indicated that it e@sugh. At Kabete 56.1% of juveniles
indicated that the accommondation was enough &r@P# said that it was not enough.Those
said Yes in Dagoreti are more than those said Wdsaibetei, This indicated that girls were
more disatisfied than the boys more than twice remab girls.This is because girls are more
sensitive in their environment than boys. Accordiogthis study accommondation was not
enough for the juveniles.The indicators to thiglgtare that the domitories were so congested.
Classes were very few, juveniles were forced taeslidasses and do different exams. For
instance at kabete juveniles indicated that ordg<Isix, seven and eight were tought separate

other juveniles shared classes and did differeainesx

4.5.2 Availlability of enough basic need for the Jveniles.

Juveniles s were asked to state if they got baseds in the institution.The response was

indicated as below.

Table 4.11: Response whether there werenough basic need for the Juveniles.

Name of the institution| Response whether suffi¢yeniotal
availlable
Yes No Percentage Frequengy
Percentage Percentage
Kabete 52.6 47.4 100.0 57
Dagoreti 51.2 48.8 100.0 43
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The study indicated that the juveniles got enougbidoneeds in both institutions. At kabete
52.6% indicated that they got enough basic needsaly 47.4% showed that they didn’t get
enough basic need. At Dagoreti 51.2% indicated thatbasic need provided to them was

enough while 48.8% said that it was not enough.

Indicators that the basic needs provided to thenugs were that most of the juveniles were
well dressed and looked clean this showed that Wesg able to get soap and saficient clothes.
Juveniles were able to do daily activities inclgdsports, this indicated that food that they got
was enough for all of them. For instance juveriitesn both institutions indicated that they got
enough basic needs; that they ate well and slelbt TWes encouraged juveniles to change their
behaviours. It also gave them hope in life becadlisg were able to get basic education and eat

well.

For those that said there were no enough basicsrteegt did not understand well the meaning
of basic needs.They thought it was everything thay needed for use, for instance one of

them said that they were not given Omena in thgtution.

4.5.3: Avalillability of the classrooms/workshops folearning/training.

Juveniles were asked to indicate the availlabihtythe classrooms in the institutions. Their

response was indicated as below.
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Figure 4.4:Availlability of classrooms.
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According to the study done, It indicated that #lassrooms in the institutions were not
enough, According to the responses given by thenjies, classes were small than the pupils
to fit, workshops were few with no enough traingguipments. For instance at Dagoreti saloon
was not offered to juveniles due to lack of clasaed training equipments. The study also
showed that classes 4,2 and 3 shared classegldiffdrent exams. The institutions had only
classes 4, 6, 7 and 8. Other classes like 1, ad®alid not exist. The juveniles who indicated
that the classrooms were enough were those in 6lagsand 8 because they din’'t think of

others who were sharing classes.

4.5.4: Availability of learning/training facilities within classes/workshops.
Juveniles were asked to indicate if they had endrajhing materials in the workshop and in

their classes. Their response was indicated ifigee below.

46



Figure 4.5: Availability of learning/training facil ities within classes/workshops.
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At kabete which had the highest population, 50%ciaed that there were adequate facilities
and 7% indicated that the facilities were not erofag the juveniles. At Dagoreti 33% showed

that the facilities were not enough while only 16&td that they were enough.

The study indicated that there were no enough ileguand training Facilities in the institution.
Dress making machine were very few comparing to plogulation of the institutions.
According to the juveniles there were no enoughicstaries for them to study. For instance at
Dagoreti there was no saloon training equipmentsgehe garls had interest to study more
about it, others said that they were talented aitipg and they wanted saloon taught in the
institution. Teachers were few comparing to the paan of juveniles. For instance Dagoreti

had only four (4) teachers who did not come to etbuery day.

Juveniles did not have pencils for writting. Thepgendents also indicated that the exercise

books sometimes were not enough for juveniles ,e&Smweniles were forced to share classes
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because they were few. At Dagoreti there was spertd desk, stationaries, Bakery materials.

Classes were poorly ventelated in both institutions

4.6. Competence levels of the officers working ifmé juveniles institutions.

The staff were asked to indicate their qualificatiothat enable them help to change the

juveniles antisocial behaviour.The results weres@néd in table below.

Table 4.12:Institution staff qualification.

SCHOOL QUALIFICATION

Kabete -Certificate in basic social development
(welfare officers,vocational officers and| -Certificate in youth and children development.
counselling officers) -Certificate in guidance and counselling

-P1 certificate in classteaching

-Certificate in bulding

Dagoreti -Certificate in youth and development

(welfare  officers,vocational officers and| -Diploma in clothing technology.

counselling officers) -P1 certificate.

-Certificate in Basic counselling.

-Experience acquired in working in the institutifom 27
years.

-Diploma in education and special needs.

-Attended short courses in basic counselling

-Trained technical instructor.
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According to this study, it indicated that all te&ff in the institutions had qualifications that
were required to be able to change the anti-sbelahviour of the juveniles.Vocational training
teachers had the highest qualification of a diplowtale other staff, most of them had
certificates in their field. This shows that thaffhad the necessary qualifications to offer to

the juveniles inorder to change the anti-sociaklvedur that they had.

4.6.1 The juveniles perception on the qualificatios for the staff

The juveniles were asked to indicate what they ghowabout the qualifications of the staff
serving them based on the rehabilitation procebeyTsaid that the staff were well trained
because they were able to convince them changeleaviours from anti-social behaviour to
desirable behaviours, They gave them advice wherg were wrong. They indicated that the
teachers were fairly competence and that they netxlbe trained often inorder to be able to

deal with children in conflict with the law.

4.6.2 Juveniles rating of the teachers, welfare aters, training instructors and vacational
instructors level of competence.
The juveniles were asked to rate their staff adogrdo their performance in the service

provision in the institutions. Their responses waticated as below.
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Figure 4.6 Juveniles rating of the teachers,welfarefficers and vacational instructors level

of competence.
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Juveniles who indicated that the staff were exoéleere at 155%, Those that indicated very
good were at 69%.59% indicated that the competendkeir staff was good. 52% said that
their competence level was fair and 42% indicabexy twere poor. According to the juveniles
the staff in the institution had the required cotepey level which enable them to transform
the juveniles to fit in the society. The juvenilagicated that staff were excellent because they
have equiped them with the skills hence they wete & bake, buld a house, repair a vehicle
and also make a dress.They also indicated thathées teach well, they come to class early
and that they have time to listen to the juverglied help them to solve their problems. All staff

were well trained, they were humerous.

For those that indicated the staff were fair andrpexplained that they were not happy with
them because they din’t come to the institutiomrgday, they also said that the staff were not

setting good example to them, that they abuse tinhhcane them severely. They also said that
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most of the staff use the juveniles to work in trekiambas during class time. They said that

teachers went to class late.

4.6.3 Staff openion about their qualifications forthe juveniless rehabilitation process.

The staff were asked to show how the qualificatitvey had assisted the rehabilitation process
for the juveniles.

They said that their qualifications and the expergewith the criminal children assisted them
in modifying their behaviour. One Of the teacheragoreti indicated that he had 27years
experience with the juveniles delinquents and tie{ped him to be able to transform the
juveniles to fit in the society.The qualificatiohslped them to work better, to guide them how
to treat juveniles inorder to achieve the goalsulgh rehabilitation programmes. They were
able to share experiences making the children kihnaivthey were not exceptional bad and that
they became good citizens. Qualifications and e&pee help them to understand the children
and deal with them better. They were able to t@nsfthe children to fit in the society by
proffessionally handling them. They were able tarsel the children and observe their

progress of rehabilitation process.

The children were able to understand their persealaies e.g respect, obedient, forgiveness,
self despline. The teachers were trained on howelp children internalize self discipline. This
was done by letting them use excessive energy imega Teachers helped to identify the
possible causes of delinquency with the ultimate tm eradicate or elleviate their seriousness.

Juveniles were equiped with skills to read andewrit
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4.7 Management policies and guidelines that guidetie rehabilitation process
The key informant were asked to indicate the mamage policies and guidelines in the

institutions.

They indicated that some of the policies and ginésl that assisted in the rehabilitation
process included: The school rules and the timetaNlational standard guidelines, The
children’s Act 2001, National children’s policy (@), Code of regulation. All these policies
provided a guidline on how to treat the childrenrinly admission, assessment, and

classification until the rehabilitation processasnplete.

The children’s Act, 2001, has provisions for thstablishment and management of
rehabilitation schools and qualification and regment for personnel working in the
institution. It also say children cases to be merto court for onward committal to
rehabilitation institutions and committal period dasanctions where required. Code of
regulations guided on the best conducts and betavimr all personnel working in the
institution. These policies assisted in setting tp goals of the institutions according to

priority. They ensured both formal and informal eakimn was offered to the juveniles.

4.7.1 The rules and regulations guiding the juvergiss in day to day life in the institutions.

The juveniles were asked to indicate the rulesthadegulations that guide them in day to day

activities in the institution. The response wasaated in figure below.
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Figure 4.7 The rules and regulations that guide jueniless

45%

40%

35%

30%

25%

20%%

15%

10%

5%

0% -

The study indicated that the juveniles were naivedid to use abusive language, to go out of
school compound without permission, to fight, Nmtput on cyverian clothes but remain with
the uniform all through.They were required all ttead classes, be respectful, obedient.They

were to report all indiscipline cases to their teas.

4.7.2 Effect of rules and regulation to the childre

The juveniles were asked to indicate how the rales regulations affected them while in the

institution. The response was presented in tablé Below.
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Table 4.13 Effect of rules and regulation to the akdren.

Effect of the rule Frequency | percentage
Helped juveniles to change from the anti-socialdvebur and| 78 78.0

to obey

Helped juveniles to be able to realise when thegalnethingl 40 40.0

wrong

Helped them to be able to respect and control telv@s. 65 65.0

They have become responsible citizens who havesfoclife | 70 70.0

It has help to control use of drugs and Has irstilmore 54 54.0

The rules and regulation helped the juveniles tange from antisocial behaviour at and to
obey at 78%.They became responsible citizen witluded life at 70%. Juveniles were also
able to respect others and to control themselvé8%t. The juveniles were also able to realise

where they did wrong at 40%.They stayed away froendrugs. Rules helped the juveniles to

be responsible, to know what to do,where and at tune.

4.7.3 What the juveniles like about the rules andagulations.

The study further sought the information on whag foveniles liked about the rules and

regulations in the institutions.The data in thisespion was collected, analyzed and results

given in figure 4.9
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Figure 4.8 What the juveniles like about the rulesnd regulations.
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The juveniles were happy with the rules and reguiatbecause they were able to respect one
another and their superiors.Their behaviours weggellated in the institution hence they were
disciplined.They were able to have good time mamegg and also become responsible
citizens.The juveniles indicated that rules andulaipns made the running of the school
sucessful. It applied universary to all the chiild@nd insisted in abiding with the laws of
kenya.They read rules and regulations every daylerao remind them what was expected of
them as responsible persons,They were able to riakeight decisions and avoid drugs;

obedient and not to steal.

4.7.4 What the juveniles dislike about the rules.

Data was collected to see what the juveniles didliebout the rules and regulations in the

institution. Their response was indicated below.
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Figure 4.9 what the juveniles dislike about the rles and regulations.
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The juveniles were not happy with the rules andilegns because they were too strict to
follow otherwise Punishment would follow. Juvenife# they were denied freedom to do what
they wanted and that they were told to work inittgtitution garden. They felt their rights were

being violated. Some juveniles became worse théordeFor instance at Dagoreti one of the
children said that when she came in the institusioa did not know abusive words but now she

know. Children were locked up early in their Dorriss made them to dislike the rules.

4.8 Benefit of the rehabilitation programme to juveniles delinquents.

Data was collected from the juveniles to show lasdbat they learned in the institutions. They
indicated that they learned basic education anittiey were able to read and write. They said
that they learnt social life hence able to behawd wnd interact with society positively.
Juveniles were able to listen and respect the ®Idérey indicated that the institutions had
taught them skills that they could use in futurget dairy bread. One of the juveniles indicated

that he could then bake cakes and sell to eammglivihey were trained on good morals through
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spiritual teachings. They could now differentiat@od from bad, controlled themselves and

kept off from bad company.

4.8.1 Rehabilitation of juveniles in to responsibleitizens.

The juveniles were asked to indicate if the reli@bibn programmes had assisted to make

them responsible citizens. The response was pexténtable below.

Table 4.14 Response whether juveniles were rehaltgied into responsible citizens.

Whether rehabilitated. Frequency Percentage
Yes 89 89.0
No 11 11.0
Total 100 100.0

This study indicated that juveniles felt that tHead been reformed to be responsible citizens
for the time they had stayed in the institution@¥@Bbenefited from the institution while only

11% said that they had not benefited.

They indicated that they had benefited because g able to interact well and responsibly,
they had reformed from bad behaviours, able to co®y respect, to differentiate right and
wrong and control their behaviours. They indicatiegt they had acquired life skills and were
able to read and write. Counselling and spiriteachings helped them to acquire good morals

in life.

57



Those who indicated that they did not benefit adgiat severe punishment discouraged them
to acquire good behaviour. They also indicated tisathers were not serious and did not come
to class all the time. Inadequate basic needs ks afected them not to change. Some

children in the institution taught others antisbbi@haviour.

This study showed that juveniles were taken througigrams such as counselling, Education,
Vocational training so that they could be abledm jthe society back and fit in it. Children

were able to realise their mistakes and correthdy were able to co-exist with other people in
the society. They could discover their talents.ddhu(1993) reported that the best intervention

programs were capable of reducing recidivism ratesiuch as (40 percent).

4.8.2 Staff opinion on the impact of the rehabilitdon programmes on the lives of the
juveniles.

The data was collected on staff opinion on the fiesnef the programmes to the juveniles.
They said that juveniles were able to correct theinaviours from formal mistakes that they
had and appreciated each other. They were gived goaronment in the institution with care
and protection. In the institution children wergvays busy and remained focused this helped
them not to think of committing crimes. Juvenilesre provided with education where they
were able to read and write. Vocational trainingiipged juveniles with the skills that could
help them get job to earn living once they left th&titution. According to the child care act,
(2011), it was the principal objective of childreghabilitation schools to provide required

education and training programmes that facilitaggiirement for the children by the law.
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They were able to learn how to interact with oth#m®ugh socialising with them. At the
rehabilitation centre children were prepared foulatilood where with the skills they gained,
they could rely on themselves. Children are ablgebbasic needs and to continue with their

education.
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CHAPTER FIVE: SUMMARY, CONCLUSION AND RECOMMENDATIO NS.
5.0 INTRODUCTION
This chapter present a summary of the major Firgdinognclusion, and recommendation; based

on the objective of the study, also a suggestiofiuidher study is made.

5.1 SUMMARY

The study indicated that the juveniles were aduhitethe rehabilitation where they were taken
through a process of rehabilitation, they were tatkeough the following courses: counselling,
formal education, vocational training, fashion atesign, life skill training, spiritual welfare

and Agriculture.

In counselling both individual and group counsgliwas offered. Group counselling was

practiced more to the juveniles.

In formal education all subject taught in primachgol were offered, it included: mathematics,
English, Kiswahili, science ,social study, C.R.EEwFchildren indicated that also Islamic, art

and craft was taught in the institution.

Spiritual welfare was taught where juveniles wenedgd on how to behave well in society, to

know the right and wrong.

Juveniles were taught the hygiene and how to lith wthers. School rules and regulations

helped to reform the juveniles.

According to juveniles’ response, they indicatedttthey found vocational training more

necessary to address their anti-social behavidwey Baid that it equipped them with skills that
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would provide them with job opportunity. Vocationahining included: masonry. Carpentry
and joinery, Agriculture, Tailoring and Dress makirBakery and Electrical all were skill

training programmes.

However more time was spent in class work than ogational training. This is because
teachers of vocational training were very few. Jiles wanted more time to be dedicated in

vocation skills because it's where they acquirégldkills.

These programmes were guided by the time tablellitha institutions. This showed that
rehabilitation process was carried out every datheninstitutions. However, most of the time
the timetable was not followed especially whentweis visited the institution, when there were
sports and during the exam period. Shortage ofsth# in the institution also contributed
where some classes were not taught at times. Wdaamers failed to come to class, children

were sent to work in the institution farms whickaiuraged them.

The findings indicated that the institutions wersponding psitively to control juvenile
delinquency in Kenya. In spite of inadequate teaghstaff and stationeries, only a few
juveniles felt that they were not rehabilitatedtbg end of the process, 89% indicated that they
were rehabilitated into responsible citizens andy diil% indicated that their anti social

behaviour was not changed in any way by the reitabile process.

The study found that, the rate at which boys cont@alitrime was more than that of the girls.

Most of the boys were committed at the institutadrihe institution at the age of 6-8 years also
to girls’ majority were admitted in that age of 6/8ars. This shows most of juveniles started

committing crime in this early age.
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Children were only allowed to stay in the institutifor 3 years.

There were many reasons why juveniles were comanitterehabilitation centre, among the
reasons are: school dropout, drug abuse, stedtimagncy, early marriage, loitering, mugging

90% of juveniles indicated that they were arrestechuse of school dropout and stealing.

In Kabete the capacity of juveniles was 310 andadl a population of 120 boys which was
under recommended capacity while in Dagoreti capagas 160 and juveniles population was
89 which was also below the recommended capacitgodling to the key informant the
juveniles’ population kept on increasing in the titogion, where juveniles’ delinquency

management became hard because of limited trafaailifies and personnel.

The study showed that the juveniles were managdsdgiause in counselling both individual

and group counselling was carried out in both tastns.

In Dormitories there was congestion, beds wereematugh for all children, and they had to

share beds which were broken with tattered mageess

Juveniles were issued with only one pair of unifasmadmission which was required to be

clean always.

The institution buildings looked old some with dra©n the wall.

The staff competence level measured to the requit@adard. They all had the qualifications

that enabled them to run the rehabilitative progreas.

According to the children perception about stafff@enance in the rehabilitation is that: They
were accommodative, taught well, loving, were thinethe juveniles whenever they need

help, gave good advice to them and corrected théaenwhey were wrong. Although some
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children said that staff was not well trained, wtve strict to them and that they were going

late in classes hence had no time for them.

The study indicated that teachers were always availfor the children whenever they needed
their guidance. Experience helped the welfare efido work better and help the children to
change. Management policies and guidelines ensbest qualified personnel with high

integrity were recruited to the institutions.

5.2 CONCLUSIONS

The following conclusion was drawn from the stubgttjuvenile delinquency was controlled
by the institution response through the rehabiNigaprocess. Juveniles changed from the anti-
social behaviour after they were taken through fbkowing rehabilitative programs:
Counselling; both individual and group counsellif@rmal education, Spiritual welfare and
Vocational training which involved masonry, mecltargarpentry and joinery, tailoring and
dress making while life skill subject were barbad dakery, Fashion and design, Training in

Agriculture and personal hygiene.

The juveniles were taken through Formal educatidmckv included: mathematics, English,

Kiswabhili, science, social study and C.R.E/Islamic.

The rehabilitative program was playing a criticaler in response to control juvenile
delinquency in Kenya. Juveniles left the institaotawith knowledge that they could rely on in

future. They were also given recognised certifisdbat helped them seek for employment
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There was few staff in the institution who could neeet all what was required to be offered to
the juveniles. The institutions lacked enough tranfacilities, stationeries and the shelter.

Juveniles shared classes and did different exams.

The study also found that all programmes providedhe juveniles were according to the
management policies. Juveniles were not alloweds® abusive language in the institution.

They were helped to discover their talents and bekell in the society.

5.3 RECOMMENDATION
Recommendations made in this section were derivech the conclusion about the study
findings.

1. The study recommended that the government shouldiiteenough staff in the

institutions to enable control of juvenile delingey effectively.

2. Vocational training being the most important coutsehe juveniles that equip them
with skills to get employment should be given mimeus. All lessons should be taught

to both boys and girls because the society todaynbayender role.

3. Effort should be made to provide enough statiosexssrooms and dormitories to the

juveniles. Beddings should be improved.

4. Severe punishment should not be given to the ahldrecause it is inflicting the
children’s rights. All the institutions that thesearcher visited children were caned

severely and punished by sending them in the uttit farm during class time.

5. The institutions were well managed, rules and ra&guts were followed that assisted in
guiding the juveniles in everyday life.
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6. Hair and dressing to be taught at the Institutispeeially for the girls. None of the
institution was taught saloon issues yet the jueeniiked it, some said that they are

talented to dress the hair.

5.4 SUGGESTION FOR FURTHER RESEARCH.
There is need to undertake further records focusimthe following:
1. Attempt should be made to understand the relatipnisétween the juveniles and the
staff in a rehabilitation centre.
2. Some children suggested that they were severelysipeth they said that they were

caned one hundred canes or are sent for manualiwtnk farm during class hours.

3. It appears like there was a serious lack of colingeinput to control anti-social

behaviour among juveniles and impact need to lEbkshed.

4. It appears that implication from children was tpatents have limited contribution in

behaviour modification of children.
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LIST OF APPENDICES

APPENDIX 1: ALETTER OF INTRODUCTION:

My name is Eunice .W. Njue, a Masters of art sta@emhe University of Nairobi in
Criminology and Social order (sociology) departméiaim undertaking a study on “Effect of
correctional institutions on control of Juveniledidquency in Kenya”. You have been chosen
as one of the respondents in this study. Kindlysasse by providing the information that |
require, through answering the questions. The im&bion provided will be used for academic
purposes only. Confidentiality is highly assurethdrefore request for your honesty in
providing the information. You are not requiredéveal your name both during and after the

interviews.

Thank you.

Eunice .w. Njue
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APPENDIX 2: QUESTINNAIRE FOR THE JUVENILESS.

Instructions

Please put a tick {/) in the box next to the right response.

1. What is the name of your rehabilitation school?

Kabete ( ), Dagoreti ()

2. What was your age at the time of admissionigmrhabilitation school?
11-12 ( ), 13-14 ( ), 15-16 ( ), 17-18 ( ), atler, (SpecCify) -------------m-e-mmem--
3. What is your sex?

Male ( ), Female ( )

4. Where does your family reside? G e PR e e

5. What was the level of your education at the tyme got admitted in this institution?

Class O-nursery (), Class 1-3 ( ), class 4)pdlass 6-8 ( ), Form 1-2 (), form 3-4 (ahy

other, (SPEeCify) ------m-mmmmm oo

6. How long have you stayed in this school?

2 years ( ), any other (specify) -------------—--

7. What are the rehabilitative programmes thatlyaxe been involved in at the rehabilitation

school?
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Counseling ( ), Education ( ), vocational tragin), Fashion and design ( ), Life skills

training (), spiritual welfare ( ), Agricultule), any other (specify) ---------------=-=----—-—-

a) If vocational training, name the programmes.

Mechanics ( ), Electricals ( ), masonry ( )r@gatry and joinery ( ), Tailoring and

Dressmaking ( ), Agriculture? ( ), any other @fg -------------------=-==-==-mmmommo—-

b) If skills Training, name the programmes provided

c) If academic, name the subject taught.

Mathematics ( ), English ( ), Kiswahili ( ),i8nce ( ), Social studies ( ), C.R.E ( ),any

other, (SPeCify)-=-=n=nmnmm e e

8. Do you have a time table showing what you daeday?

Yes( ),No ()
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9. Are the dairy activities followed as per timbl&?

Yes (), No (), If No, why=------mmmmmm e

10. In your opinion, do you think these rehabiidatresponses are relevant and specific to

address your anti-social behavior? Yes ( ), No (

11. Are there enough accommodation facilities witihie institution for all the children?

Yes (), No ().

12. Do you get enough basic needs? Yes ( ), No (

If yes, please specify how provision of basic ndeais affected your ability to learn and

13. Are there enough classrooms/workshops for ilegitnaining?

Yes (), No (). Ifno, why? -—-----mmmmem e

14. Are there learning/ training facilities withiime classrooms/workshops? Yes ( ), No ( ), if

no, specify e

15. a) How do you rate the following service pra@rith delivering rehabilitation programmes?

Excellent (), verygood( ), oda (), Fair (), poor ().
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1. Teachers () () () ()
2. Welfare officers () () () ()
3. Vocational

Training instructors () () () ()

()

()

()

b) Please explain further based on your responsecab---------

16. a) What are the rules that guide your stayiwithis institution?

b) How have these rules affected your life winl¢his institution?

17. a) At a personal level, do you think you hagerbrehabilitated into responsible citizen?

Yes (), No ().

b) If yes, specify some of the benefits of the leltation response to your behavior---------

C) If NO, WHY--mmm oo

“Thank you for your participation”
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APPENDIX 3: KEY INFORMATS INTERVIEW GUIDE (STAFF)

Name of iNStitUtiON-----=-==-=-m oo

Key informant’s Job Title: ------------ Gender: Male------------------- Female-------------------

1. What is the capacity of the institution in teraigopulation?

What is the current population? -----------------

2. How does the response given above help to dgatrenile delinquency?

3. Which are some of the most relevant rehabiitaprogrammes offered to the juvenile

Delinquents in this institution?

4. Are these programmes helping in control of jukedelinquency? If so, how?

5. What are your qualifications as a welfare, ctassher and/or vocational training

Instructors in this institution?

6. How long have you been involved in the rehadtilin of juvenile delinquents?

7. How does your qualifications and experiencecaffiee rehabilitation of juveniles in this

Institution?

8. Which are the common management policies ardkegoes on rehabilitation

Programmes for the juveniles delinquents?

9. How effective are these policies in controlljogenile delinquency?

10. What are the advantages and the disadvantaffesse management policies and
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Guidelines on control of juvenile delinquefcy

11. Which are the challenges that you face duthegorocess of the rehabilitation?

12. Does the government provide enough to enaltlertservices are delivered in order to

Control juvenile delinquents?

13. What are some of the services that you givegpond to the anti-social behavior

Among the children in the institution?

14. What do you think are the benefits of rehadtilitn programmes on the juvenile

Delinquents?

Thank you for your participation
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APPENDIX 4: FOCUS GROUP DISCUSSION GUIDE (FGD) FORJUVENILESS

Name of Institution e EE R GROUP NO: -------

1. What are the Reasons that made you to be coethtditthis institution?

2. What are your views on the rehabilitation progmees on Character modification?

3. Out of these rehabilitation programmes that lyave gone through, which ones are most

relevant to your behavior modification?

4. Are your staff members doing enough in termsebébilitation process?

5. What is your general perception about competénas of your staff members in delivering

rehabilitation programmes?

6. How do the rules and regulations in this inittu contribute to the control of delinquents?

a. What do you like/dislike about these rules aagltations?

(i) Like (i) Dislike

7. Having been in this institution for more tharotyears, what are the lessons that you have

learnt about rehabilitation response to the cordfglour behaviour?

8. Do you think having been taken through thesabitation programmes has changed

you into a responsible citizen now and in futureaY ) No ( )

Explain your answer above-------=-=--=-m oo

Thank you for your participation
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APPENDIX 5: AUTHORIZATION FROM THE UNIVERSITY

APPENDIX 5

UNIVERSITYOF NAIROBI
DEPARTMENT OF SOCIOLOGY & SOCIAL WORK

P.O. Box 30197
Fax 254-2-245566 Nairobi
Telex 22095 Varsity Nairobi Kenya Kenya
Tel. 318262/5 Ext. 28167

July 2, 2014
TO WHOM IT MAY CONCERN
RE: EUNICE WANJA NJUE — C50/60869/2011
Through this letter, | wish to confirm that the above named is a bonafide

postgraduate student at the Department of Sociology & Social Work, University of
Nairobi.

Further, | wish to inform you that the student is collecting data for her research
proposal on “The Effect of Correctional Institutions on Control of Juvenile
Delinquency in Kenya: A Case of Kabete and Dagorrett Rehabilitation Centers.”

Through this letter, | am kindly requesting you-to. prowde the student with any
form of support that is reqwred to cellect data

Dr. Robinson Orharo s

Chair, Dept. of Sociology & Social Work

c.c. Prof. Mburugu - Supervisor
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APPENDIX 6: LETTER OF CONSET FROM THE MINISTRY

APPENDIX 6

MINISTRY OF LABOUR, SOCIAL SECURITY AND SERVICES
DEPARTMENT OF CHILDREN’S SERVICES

Tel: +254 (0) 2729800 [/2727980-4 Social Security House, Bishops
Road

Fax: +254 (0) 2726222/2734417 P.0. Box 46205 - 00100

Email: institution2014®@yahoo.com Nairobi

When replying, please quote KENYA

Ref: CS/6/12/Vol.lV (57). DATE: 21/07/2014.

THE MANAGER,
KABETE REHABILIATATION SCHOOL,
DAGORETI REHABILITATION SCHOOL.

RE: FIELD RESARCH.

The bearer of this letter Eunice Wanja Njue is a student in University of Nairobi
pursuing Master of Arts in Criminology and Social Order. As part of her
requirements she plans to undertake a research on “ the effect of correctional
institutions on control of Juvenile Delinquencyin Kenya’’. She has chosen your

institutions to conduct this research for a period of six (6) months beginning g
July, 2014.

This is therefore to inform you that authority to conduct research in your
institutions has been granted. Give her the necessary assistance required. She is
also expected to abide by the regulations and rules governing the Department of
children services.

‘\\“ e r'ad

LAAANS

Rev. Samuel Kirui.
For: Director Children Services.

CC.
\'/Dr. Robinson Ocharo.
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APPENDIX 7: RESEARCH PERMIT FROM THE NATIONAL COMMI SSION FOR

SCIENCE, TECHNOLOGY AND INNOVATION.

THIS IS TO CERTIFY THAT: " 5l Permit No : NAcosri/P/14/1395/2694

< MS. EUNICE WANJA NJUE ... - 'Date Of Issue - 18th July,2014

NAIROBI, has been permitted to conduct
research in Nairobi County - " :

Oof UNIVERSITY OF NAIROBI, 74262-200 -Fee Recieved :Ksh 1 000

on the topic: THE EFFECTS OF

_ CORRECTIONAL INSTITUTIONS ON. .

- CONTROL OF JUVENILE DELINQUENEY I
< KENYA: A CASE OF KABETE AND

 DAGORETT REHABILITATION CENTRES. .

o it for the period ,e‘nding.:»
sl Gortienission (L Septeniber,2014

‘ App,i:cantls ; - > o : '.““-anu._;éj.;-t;;_;"”“.""““
s'_ nat i 1 G ¥ ) + 15 " i 1 oYY i 4 - . iF
g1 ! ure g3 an : : Com : . : National Commission for Science,
; i Technology & Innovation

CONDITIONS

1...You must report to the County Commissioner and
the County Education Officer of the area before
- embarking on your research. Failure to do that
may lead to the cancellation of your permit
2. 'Government Officers will not be interviewed
without prior appointment.
3. . No questionnaire will be used unless it has been
approved. et £
4. 'Excavation; filming and collection of biological
specimens are subject to further permission from
the relevant Government Ministries. : o
5."You are required to submit at least two(2) hard! : : OIS i g
copies and one(1) soft copy of your final report. National _Commlsslon for ’Scyence,
6: The Government of Kenya reserves the right to - Technology and Innovation
modify the conditions of this permit including e B
its cancellation wnthf)ut noticeamlo sy : ‘ ! RESEARCH CLEARANCE
: ~PERMIT '

'Serial No. A F 43 4
& . fe aoth? oo X

T

50

CONDITIONS: con hank, maxa
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APPENDIX 8: LETTER OF CONSENT FROM DAGORETI REHABIL ITATION

CENTRE

APPENDIX 8
MINISTRY OF LABOUR, SOCIAL SECURITY AND SERVICES
Telegrams:"APPROVED”, Nairobi CHILDREN’S DEPARTMENT
Telephone: 066-32109 Dagoretti Girls Rehabilitation
When replying please quote & (S)cré%o)i .
Ref. DAG/RS/3/11/(9) QB 0X
01/08/2014

EUNICE WANJA NJUE

REF: PERMISSION TO CONDUCT RESEARCH

R b s VS SN A . N e A

Reference is made to our Department letter dated 21/07/2014 Ref no CS/6/12/VOL.1V(57)
where you were granted authority to conduct a research at our institution, I therefore give you
permission and assistance to conduct the research as long as you abide by the rules and
regulations governing the Department of Children Services.

Clarah C Kirui
Manager Dagoretti Girls Reh School,
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APPENDIX 9: LETTER OF CONSENT FROM KABETE REHABILIT ATION

CENTRE.

APPENDIX 9

43 e sy

MINISTRY OF LABOUR,SOCIAL SECURITY AND SERVICES
KABETE REHABILITATION SCHOOL
PO BOX 23010-00604

LOWER KABETE
22nd July, 2014

REF/No.CS/6/12/ (95)

THE CHAIRMAN,

DEPARTMENT OF SOCIOLOGY AND
SOCIAL WORK

UNIVERSITY OF NAIROBI

P.O. BOX 30197-00100

NAIROBI

RE: FIELD RESEARCH
The bearer of this letter Eunice Wanja Njue is a student at the University of
Nairobi pursuing Master of Arts in Criminology and Social Order. As part of her

requirements she plans to undertake a research on,’’ the effect of
correctional institutions on control of Juvenile Delinquency in Kenya”.

This is therefore to inform you that authority to conduct research in our
institution has been granted vide Director Children services authority of
Reference No. CS/6/12/ Vol.IV (57) dated 21st July, 2014.
We shall accord her the necessary assistance required.
Thank you.
g Mﬂﬂﬂ\lﬁx )
T.ONYANGO (
MANAGER-KABETE REHABILITATION SCHOOL

CC: EUNICE WANJA NJUE
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