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pr in e i 
sy tem. 

n.·· H 'T 

t ut t • tab I i h th 

a l pr vin 
fact r that 
agricultural 

th v rail p rfi rman 

he imp rtant asp t c n ider d ' r : h I patti i ati n f pu li xt n i n 
fficer in the th r xten i n ser ic pr iders' pr gramm a pr ctic d and de ired by 
fficer . he tudy al I k d th f taff n th y l m in the 

fram w rk f the de ired im yst m which include 
r i m ti ng ari d d mand y farm r , 

creati n arm r and making farmers m r r . p n iv interim of 
active participati n. It wa I in th int r . t f th r s arch r t find ut wh thcr 
pluralistic xt n i n d I i ry . y l m has result d in duplicati n f ~ rts and wh th r in 
the ptm n xt nsi n officers thcr i n yn rgy cr ati n ari ing fr m 
rnultiplayer effl ct . h tudy al I ked int d m graphic fact r lik ag , pr fe si nal 
qualificati nand gend r that c ul determin ffie r p r pti n. T find ut perceived 
per~ nnance fact rs lik facilitati n t reach farmer , mp t ne in delivery f rvi e . 
ability t c rdinate, up r i nd reat r ult t farmer re n id r d. 

To achiev th bjectiv , primary data wa coil ted u ing tw ep rat emi-structur d 
questi nnaire , ne fi r taff and th th r ~ r eli nts ([; rm r and P ). 

he p ulati n of tud c mpri d f xt n. i n taff fr m vari u I el that i 
pr vincial, di trict di i i naJ and I cati n. i i i nal taff wh g n rally d al with P 
directly but areal manager at thi I vel fl rm d the maj rity in this cat g ry (42.2 %). 
In the categ ry f eli nt farm r fi rm d th maj rity f rcsp ndent (93% : 

The finding f this t tdy indicat that: en rail , ublic len i n offi r ar in 
in pr gramme f oth r P ut m tly at imp! mentati n lev I while they de ir e 
inv lve at all tag thu [! rmulati n implem ntati n and m nit ring. The .. tudy als 
[! und ut that pluralisti exten i n d livery y t m ha t m extent r suit d in tter 
extensi n ervic t fanner and al avail d m re opp rtuniti for fficer t r ach 
farmers and th t ther i nhanced ati fa tion f farm r varied n d . It h wev r 
emerged that th re is still need for farm r t be m re r p n ive articularly y having 
p sitive attitud t ward change. Th tutly als r veal d that th re i need [! r 
c ordinati n f xt nsi n deli r s stem and that th client ha c nfid nc in pu lie 
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t.l Ba 

r 
P r pti n an b b \ hi ·h r ant7 nd int rpr t 

in rmati rm a m aningful nd I r, 2 06 . 

Rumm I~ 2 2 de n nfr >nt ti n dir t d ctor 

f mp !lin ut' rd dir lc gi c L 

cultural nd p gical tran r rmati r rc pti n n ir nm nt 

egin with th en which I ad u t mpirical c n pt r pr nting th 

w rid around u . · 

It i like! that the p r ·epti n f h w stral gt ar d n<.J itnpl mcnt W< ul 

e n d i ffi rent I p pi fi r am utiv . tend t . tr t g 

. wh r a devel rm nal c nc lytic and 

middl trategy devel the r suit culture I and p litical 

pr ce Mang r 111 pu lie ct r rganizati n t nd t m re 1mp d 

than th in privat s ct r (J hn n. and Whitingt n 20 ). 

In agricul ural xten n, p rc pti n n t nly inOu nc th ti n of th technic I 

ffic r wh deliv r infi rmati n t th ir li nt ( farm rs uta) lay. ig r I in th 

appre iati n f th me s g s and in actual fact. ultitnat the t chnol gies. 

tudie in th r arts I in Zanj m pr vine f India indicat that 

there i relati n hip tw en perc pti n fa ri ult 1ral p r. nne I. fi ld of. tud and th ir 

parti ipati nine t nsi n a tiviti s Yagh ul i. 2 5 . 

... mpl y e p rformance can b de cri d as what n mpl y e d Ii ers again t agr d 

targets under c rtain c nditi n and a ed n rganizati nal ~jcctive . fining what 

empl y ha t d m r r t er~ rm th ir w rk effi ctiv ly and h nee mak 

c llective c ntri uti n t th achiev m nt f th organizati nal at and bjecti s ar 

a fl undati n fi r the wh I f managing human r ourc . (, haunt and Ty 11 

06 . Perf; rman e f an rga11izati 11 is th t tal um f the achi mcnt of vari u 



c Ill n nt and i Ill c ct r . ult wh~ l th tn i i<.lual d li a d n th 

at rganiz ti ·ti t ha 

nm 11 ( tin g. n 

di cr p n n th Jr c n titut s th r r nnan 

impr ven1 nt bile an irn r< aJ. 

In any rganiz ti n etn I n nd r rr rmanc are tw import nt param t r. 

a th y influen th r alizati r a manag m nt 

system an e ith r thr u h 

ill J I an indi ati n of th study n n e n mt 

perfi rmanc f plurali xt n 1 n t m 111 • a t pr vine . M aningful 

rk i r lated t im rtant ut m an h a w rker p r[i rmanc 

and empl y e r t nti n 

1.1.2. Plurali tic e ten ion deli ry . t m 

Plurali tic xten i n deli r 1 an institutional! ' di er ifi d y t m f xtcn i n utilizing 

b th pu 1 ic and private ect r xt nsi n pr vid rs t dis minat informati n t 

farmer It i a mu] ti-act r and multi- ~ tiv c nan fr m 

which vari us act r m rg . h actor in Jur li ti 

includ public agri ult tral xt n 1 n ervtce pr idcr. 1 u lie r earch- ·wn-ext nsi n 

rganizati n , d n r supp rted rur I d I pm nt pr gramm , int rnati nal and privat 

re earch c ciati n , crmn nt I rganizati n . 

,private agr -deal r . c mm dity input suppli rs and c mm< dity pr c s r · (F d and 

Agriculture 2 0 . he pri at act r c n r a lly be 

that is : pri ate - [! r pr 1l firm and privat n n-pr fit ag nci s. umar (2 5) 

elaborated the n ed fi r d c ntraliz d e ten ion rv1c s and th s f pri atized 

extension th plurali ti 

and the need fi r unifi d 

1 n eli nt ri ntati n , particip ry extcn i n 

xten i n can no I ng r perat in i lati n 

fr m fact r a s ciated with fi d , n ir nment and nutriti nat s urity ( ·A 2 05 . 

2 



nc a r t r plurc li ll n , n i th u t r < h 1 t. 1 c ( r c 11, 

r \ 'ith th r c niti< n tiY t dil r nt m 'lrati c ath anta ' lor 

1 a1 er of _oo~ : Th • ·trg 1m~nt f(H· different un ti I )<.) > a. c i tl: I in 

plurali.tic ).t 111 i I a ·d n the 1 ICillJ. ' that the fl\ 'ttc sect r 

( h thcr pri ate '< n ullin, linn. ) 

xtensi n n tc ntl and f'(! eli cl han Jllhli that th e 

I·A , 2 ( advantag incr a the lik lih r I n term and . L tainabl ' 

l.l. A r-icultural Ext nsi n r ic . in 'oa. t Pro inc of en a 

ten i n defin d a ' . that h lp (~ nn r. t 

techn I gt and adc pt th m r r to imJ ro their 

( nd r 11 and Pure l L 5 al. d 

informati n kn and pm nt t 

f linka 

er ices erhanu,H k tra an 

techn I gy devel pment in vel 

a that t tran fer t chn I gie fr m the p int f dev l 

tmpr 

m and 

fin d hrc adl f 

nhan ti n ( 11npr d 

ith th r in. tituti n I . up rt 

Agricult ral 

l p up. the n d i n t a ur ent 

-pap r 

2 05 . f particular ncern that te hn I gy transf r and ad pti n h n l m t lh 

need f th targ t nefi iari s arch and d v I pm nt. 

Agricultural cct r m nya i n t nly im tntc c rner t nc ut is al 

expect d t deliver ther r gi nal and gl bal c mmitn1ent . ne u h c rnmitm nt i 

reduce the p pulati n Jiving in hunger and a lute p rty t half by th y ar 2 15 

(Millennium ev I pm nt al n .1 ). G r r vitalizati n f agric ltur ( RA) 

paper ( RA 20 4-2 1 , identi fi d ex ten i n a f the ar a th t 11 ed d ra t 

tracking a t jump start agricultural pr du ti n in th ntir nati n. RA d cum nt 

outlined the h rtc mings f xt n i n d liv ry stem at that tim which in lud d I w 

competency and p r quality f xt n i n ta that generally lacked adequate kn wledge 

and kn w how n c ntemp rary t chn I gy among th r i ue . Th unfulfilling 

exten i n ystem r ulted in multiplicity f e t n i n ag nt uch a NG , c n1munity 



a d 

d th n 

'h pr VI I 11 

d mand. 

111 

ut in the futur 

and 

in th 

e t. 

xt nsi n 

a t pr vine 

Jmilli n eopl 

di trict 

humid climate 

11 ' t t r and in i idual < n, ultan gr u . . ·he trat 

livery. 

tren th n d u ing w II 

ntraliz and multi- di iplinary a th t r nd l u r 

uld rc 1r a 

a nt r r 
f r l that th 

rr ut th ir ork whil aJlllJn t pha it If 

at s th t n i a fun ti n 

an ' rs n r pu l i in. tituti m t chnically ualifi d 

n. I I furth r ay th t th v1 that 

t m ar n t w rking e fectiv l m b t rm d h rt ight dn , at 

vers a t tal ar a r g 4 km, with an c titnat d p pulati n f 

tati ti al r p rt, 2 7 . Th pr me IS i ided int 

n. Th r gt n 1 

ith tw ra1ny tennin th farming al ndar and hence 

the extensi n delivery d man int nsit 1s a ~ d defi it r gi n with 

p v rty I vels a ra i ng l o2°/o (Pr m i I i r ct >r f 1\ riculture Annual report. 

200 ). 

Wh r a p r agricul ural d I pment c n b attri ut d t quit a nu1n er f factors 

1 w t chn I g ad ti n i. a m j r n . L hnol gy ad pti n is n t xclu ively du 

t h w th packag are d li red t the li nts but this play a Jig r lc. Agricultural 

ast pr mce 1 pluralistic in natur charact rized by many play rs at 

different lev l a t pr inc Annual r p rt 2 6 . trat gic appr ache 

ary fr m pia er t a t pr vine th r ar clo e t 

46 exten i n ldcr n ly i. - r J rt 20 7). Wh r as the ervice 

provider hav their wn trat gi , th y and larg u e the public exten i n fficers t 

carry ut their a ti iti , . 

4 



n a r i u It u r· I , · t n i < n f fi c r 1 h n 1 a ' n t \\ i l h l h r . < n. i ilit ,r ith r 

eli nt. .. , h pu lie clir tl ' d li nng r a llitating I li ver. 

, ten i n II I en iti?.ing · n atal zing th' 

rm ti n r, \\oith m m r. hiJ rc r ntati n fr m th 

· P fr ternit 

h pr tn i l ftc r tn n ult ti n ith n· ti nal arc r . pon 1 (! r 

c r inati n f i th admini. tr ti and t ·hnic I in the r i n .Th pr inci 

fficer hav the m nit ring and aluating th implem ntati n f 

van u r gramm tn lin ith trat gic plan th ministri and g rnm nt 

p licie . istrict 1 perati n ar u p cd t und rtak up rvts ry r les with 

c ntinu u te hni al ack t pping a may l e r quir d y th l w r le Is. Ministry f 

agricul lure , 20 ) . 

ivisi nal ffic r ar r p nsibl r r dir t imJ l m ntati n r th pr rammc and 

making :fl II up n th field acti iti s. h Ia t but m . t imp rtant i. the I c ti n I v I 

taff generally r ~ rr to a fr ntline ffic r ( _, E , wh basically 

re p nsi I ~ r mo ilizati n of eli t. (farm r.) nd is in n tant c ntact with th 

c mmunity. a h F J i supp ed t h in char e f n I nsider d 

as a w rking unit ut wh rc ther ar h rtag f t ff m· c ver m r unit . Th r ar 

525 techni al ffic r in th a riculture . ct r d partments in th r gi n .Th e ffic r 

ar distri ut d in th ith 1 it a num r r ga s due t 

M A,2 

1.2 The earch Problem 

nvir nmental tur ul n ha c ntinue to impact n gricultural exten i n deliv ry 

system . hi there[! re call ~ r trat gi iti nmg n the part f in tituti n 

r sponsibl D r d liv ry f te hnical pa kag farmer . ne f the maj r trat gic 

rearrang m nts i the r c gniti n f th fact that ext nsi n delivery i n tam nop ly f 

th public ystem and h nc the ush ring in f plurali tic exten ion ncept. Identifying 

act r an king at indi iduaJ act r's perc pti n trategi res urce , and int racti n 

5 



d n c n \ 'I d <.I~ . riti I f<r th d · n. tru tin f int r nti nand rural 

. 2 )7 . 

J ten i n Ill agri ult tr ct r ministries 111 K n ti II r main th 

d min nt and j t tm tr perc pti n nd p rf< nnan b 

anal an indi ti n r rrnanc ( th IC 

deli al ffic gt . f th Jnlnl \ hil at th 

am th Jf< id rs. Th re ar 

s and effici publi ffic r as th y try t s r all th ~ 

other -J s. 

cca lim and M angi ( 1 4 ida tu yin Rift all pr wmce f Kenya n p rc pti n 

f agricultural fficer but it a neither r lat d t an cxtensi n deliv ry y t m n r 

performanc . his stud wa 

change hav 

astern pr 

curr d inc th n. Muguni n tal (2 

fVIC 

per[! rmance f technical ffi 

is a t va t fi I d 

RA whit man 

) aJTied a study in w tern and 

be nd th sc 

r rc pti n and 

ultura) exten i n 

f any one rief 

study. H th re[i r ad cat 

n in both devel ping and d 

tudie parti ularl in th li ht f r [I nns g ing 

untri s. h study al int nd d t find ut th 

perf! rmance level f agricultural ffi r as perc ived the clients (farmer ). y d ing 

the study attempt d t an w r the [I II wing qu ti n : I th re any p iti chang in 

the deli as a re ult f plurali ti ext n i n delivery: Are there 

ynergi in ext nsi n d liv ry that r suits in effici n nd ef[i ctiven and ab v all 

whether per rmanc f xt n i n fficer ha tmpr v 



1. h 1 tiv 

1. '1 ti 11 ) f • 'ri tltural t --n i 11 fTic r Ill 
, 

n. t pr Ill' 

plurali . tic xt d 

ii. '1 d Ill d rmt111ng I r J1ti n r •tgn ul tural 

Ill. h th ricullural f I ·er Ill ' a t pr incc 

heir r . ption nd ht r·tll rf rman the 

s t m. 

1.4 lmportan c f h tutl 

hi tudy highlight m I th I u that a{[i ct r[i rm nee [ 

agricultural lllC hich 11 Is a pli d in th r 

place with similar nditic n . . ( t r ll ful t 

. ervtc pr 111 , nd h y nd . Th stud ' will h lp n IS pi rs 111 

agricultural d livery c m up ith trategi that can trength n 

performanc f the techni al taff in th light f pluralistic and privatiz d er tc 

delivery. Re ult f this tudy will u ful in c ming up with trat gies that an 

strengthen public pri at partn r hip 

exten i ct r an I m re ) th se 

the existing structur and r urc will find th r ult f thi tudy 

can form the ba i f their plannin ith reii ren h u 111 n r s u rc . 

tudy ill b ry important particularly n that d nor in th 

u e 

it 

fthi 

harm niz d pr gram . Th tudy ill h lp th p licy mak r m valuati n f th 

agricultural ctor r ~ rm tn rd r c me up ith ap r priate p licie [i r 

tmpr vem nt. 
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2.1. lur" li ti 

f th u li n n n 

gaining p ularity in many 

deli ery sy. t m ts 

c mpetiti n. d I 

mini trie f agricult r in d 

li 

' ): LITLI~ T Jl E RL IL 

in til tli< n for li cr , r I t 111 

r pi ural i ·tic 

r rd r t r due unh alth 

r IC nd 111 r I bu 

ping · untri . tunar 2002 . M· ny countri 

d el p d and dev I ping ha imp! m nted plur li ti rymg 

tudie d ne 111 c untrie th t h impl 111 nt d lur listie xt n i n d li ry y. t m 

re eal chall nge that include : N d [! r radical chang in agricultur I r s ar h an 

xten i n :Need [i r manag ri l ility rti ularl o 1 u lie xt n i n ffic rs at all 

Need [! r strategi that w uld liminal du licati n in ervice d liv ry a t av id 

th m tc act confusi n t farmer : pecial training for public xtension ffi r. t n 

isors and ver er f the nti r s r hand m 

c untrie ha e n a I 

fsu c 

im1 I ment lur I i ti n d li r with q tile 

A study d ne m India sh w d that plurali tic xt n i n d livery ha been impl Jn nt d 

with the r alizati n that ther .. i n ed [! r m re radical change in ext nsion and res arch 

delivery if farm rs ar i 11 ra tructure including nverg nc 

etween d partment and p rtn rshiJ with the pri at ct r. Having tudi d the 

c nclud l the l D r fective per[! nnanc extensi n y t m in In ia Van d 

f pluralistic servic deliv ry pu 11 staff n ed s cial cienc kill r lat d t 

group in[i rmati n I adcr hip d · I pm nt , 

neg tiati n. 

8 
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In zam 1qu . nc 111 1 rt an ·hall ll J!.L' am< 11, oth r. ttl a Jlurali : tic 

tc1 nal and inl rna I L th r quircmcnt of an mkqtwtc an tntl 

a v at ·til 'ldmini . trat1 lc\ h ol pullic ' ·tor c. len. i m lo take 

are f n i iIi ti : I r puhli · "" >J kcr. ictn and Rc era. .... I . I'h 

c untry ha h e er n1ad n1 pr gr . s in th fc ·ti ·cn . <;anu lfi tcnc indcliv r~' 

pia ha. h . in I 1·. I th pu li ·. 

att mpt t intr u N , . a an It rnati c E. P h, n< t b n 

II in the I urali ti fram w 

term trat gic visi n f xt n ton in th 

( rehanu H sktra and Tagen . 2 

. h lund m ntal r a on i. the lack r I ng 

untry t d I p it int< plurali tic m d I 

Hanyani 2 2 reveal d that I f Jural i m an unc rdin ted 

at gra r l I I in Zim bw wa tantam unt to I w r utr uts and 

confusi n. He indicat d that thi n c 

cffecti ene a t a id uplicati n and wastag r ~ ur s. In pit f th 

pitfalls in the implem ntati n r plurali ti xten i n r lC d Ji ry. Zim b 

rep rted me iti e gain r aliz cl [! r xamJ I c mp t nee nd I rienc of the 

per nne! had improved v r th years . • ,tud i ~ astern Kenya by 

Mugunieri et al (2 0 ) h w d that alth ugh th r i s m ign r yt rgt b tw n 

service pr vider there app ar t b littl c - rdinati n f th gr up 111 lved. 

a e studies d ne in angl de h r ve J ucc sful 1 ernmcnt- N r -Pri at 

partner hip. Thi involved intr du tion c mmitt c and partner hip 

vari us administrativ lev Js ( Iassan lllah, 20 2). In Ru_. ia a plurali ti rural xt n i n 

tern wa de. igned using multim dia t eli, minat informati 11 and kn wl dge rr m 

multipl urce t multiple u cr 11 uraging th particjpation ervtce 

providers Kiram, 2002). ;\ , se tudy d ne in /\ustrali by arry and W h (2 2) n a 

pluralistic partner hip f pu Jic with the local c mmunity reveals a relationship wh re 

funds are rovided by the g vernm nt while the c mmunity carries ut v luntary s rvice 

n natural res urce manag ment. Thi i an example fa ucce ful c ntracting out f 

services in partnership under plurali tic exten ion er ic delivery. 
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n a 1 ld 

acilitat r and 

e ten i n fie 

. i. not ju ·t a < n I tit of inf< nnati n lut c.ll ad is >r. 

ct at. 

this ' 

quc.·ti n i~ 

and h \ thi . ar 
am r, (2 2 in iic t that th ma111 hnll ng 111 inst I lin a J rt 1 cr plurali . tit 

agri ultural xt nsion m eh ni ti (ruin lion al11011 

a ence f \i hi h c ul c nniding ·hni " I r c mm ndati n. till J 

ann r.. II rurth r that rnm nt tak 

r r I rVI . I n anc.l quality e ntr I. Th 

g ernment h uld s r a. th final r [i r nc n· c rhitrator r c 

in[i rmati n n and r it l d thi it. staff must h 

changing ehn l gie thr u h r gul , r training and r l r h r ur 

1 t a br a. t with 

(Mu nga and 

Jayne 2 0 

In Kenya Nati nal A rieult re . ct r ,xtensi n r licy (NJ\ ::.1 h t en draft d 

th ugh n t yet nactcd int) a l c. w. 'I he polic has 1 r 1 oscd a bod that i.- s rppo.-ecl to 

r gulate th perf; rmance fall the : 'J>. with a i r crcati ng ·crtai n tandard for 

extensi n d li ry. Th p li y pap r rec gniz . th incrc . ing r I of stakchold r 111 

ext nsi n rvr e pro isi n and mphasi7 s n d to r m t pluralism in d li ry an 

c rdinati n r t n. i n f r irnpr d q ralit scr icc (NA.'EP-pa1 r. 2 05 . 

2.2. Employee Perception 

y which individuals rg 1 1z and int rpr t th ir ns ry 

111 nin t th 1r en ir nm nt. P r pti n is a tud f wh t 

tr· ·t to the raw , ns r inputs to pr duce our wn pri ate 

Percepti n i a 

impr ssi n in rder t 

we c nsci u I add 

pietur f the w rid amuk an I , hi ffman, 2 6 ). /\ num r f thin , hap and 

m tim dist rt p rc pti n. 



2.2.1 

Pe pi 

nvir nm nt which tin1uli th 

lc ·ti n a 

r ct (( sc . and 

r ntJiti n d l. 1:-qu II ' indivi u·1l. r · ·i vc the thin' · the n · d >r \ ant and 

th rc· t r th tend n · , to i JIH rc unr lal d stimuli r )Ill th • 

nvir nn1 nt ( uti r n<.l R t I in . , 2 7 . 

2.2.2 P rc ptual ( rganization 

P pie d n t perc iv th nun1 r u. sti m IIi th rc · fr m th n 1r nm nl . 

di cr te an paratc n ti n . r th r th y t nd rgamz th m int gr up nd 

meth d ptual organizati n imp I i {j I i[i 

a p rs n t r alit d p nd n th 

perceive th m a uni fi 

tl r an indi idual . I I 

clarity f th stimuli nee r th p rc iv r. 111 li II hi or h r 

intere t ( utler and R in 2 7). 

2.2. act r That Influence P r·ceplion 

he scenari th t p pi p rc 1 thing dif cr ntl an h 'ttribut d t thr mam 

fact r : th per i er. th J ere 1 

perceiver that affect th p r epti n pr Ill I ld 

and expect ti n. h natur and hara teri tic 

n. Th har t ri tic f the 

nality, m ti e , int r st 

p r eived including th 

c ntext ituation in whi h th 1 rce1 ti n i ccurring play a big r I ( ' utler and 

Ro bins 

ttri uti n th ry in lical . that ur r pti n . f p pi differ fr m that [inanimate 

meaning we attri utc t< g1 en l havi( r ( ' uti r an<.l R ll ins. 2 7). Manag r nc d t 

rec gniz that their empl y many tim r ct t p rc ti n n t r ality. If m I y 

perceive a rai al a eing bia d r alary a b ing l w they will ehave a if th s 

c nditi n ar tru . 

l 1 OF NAIR 3J 
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nm nt at st rn I ctric II, th rn ~ rk 111 'hie, < in th 19_0 an 

r. · altitud t ' mds th it job. grc· tl , fTc t th ir ( 1 ul 

n gati el n i. d t nnin 1 b ~\ num r I ~ ct >r 

[i r xam I N gol vi. 2 und 

ut that I v I f du ati l'h . tud that m r 

uni r it gradu t than hi h that pcrformanc apJ rai. I 

increa e c nfidenc and that f . h I I av rs , p ncn di . atisfaction with 

p r[i rmanc p raisal than uni rsit gradual .. 

A tudy d n by M kau. 2 2 indi at s th~ t hum i cd di rr r ntl b mal-. 

and [i mal s wh rea 111 c ntra t ma.1 rity f fi mal s d n 't n. idcr hum r app al t be 

funn . R search ha . h n lh'll hi gh! d teat d w m n in the r rmal n 

d inde d p rcci gr at r injustice in th < rkplac than do th ir mal c unt r part . 

Th same tudy als r eal d that fcmal ricul tural t chni wns p rc 1 v gr at r 

workplac it ju ti than th ir male counterp rts (Mu II rand M nya 2 05 . 

In Khuze tan pr me 111 Iran a tudy wa carrie ut to an I z th p rcepti )11 < f 

agricultural xten i n agent regarding the pr priatcne s o -1 rning ba ed n 

in[! rmati n 'he tud rev al that th r • igniftcant r ~Jati n hip 

betw n the IT kill and kn wl 111 m i· I p rti ipati n th f 

in[i rmati n e king m ti ati n f j )b sati . fa ti n I cl f ducati n and 

f agri ultural xt n. i n ag nt r g, rding the aJJXOJ riat n 

ba d n in[! rmati n l chn I g ( 'hirazi ' nd mmani 2 04 . 

A tudy carried ut in [! ur r tnc in Pakistan, , h w d th t w 

f - I arnmg 

f their 

client ' perception f health car pr )Vider ncl lh 

expect pr p r under t nding f th ir ne s, ati 

mcnti n d that ·li nts 

appr priat 

guidance and they p r ei that li nt ha r p ct for them. (R an Rahim and 

heikh. (20 6). In /\ntiqu ~ lum ia a tud n farmer 

s rvic s and xten i n ag nt r pre nting agri ltural rganiz ti n revealed a p iti 

c rrelation b tw en cJ i nt p rce ti n f th ag nt and y ar r sch 
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~ tatu , pra ti . I arn and I vc 1 < c mla ·t '' ith the a nl ·. In ' l ri ultural d 

p r epti n 1 rtant a it . F r ,· ampl it i. the 

r pti n I v 

mes age ar deli er d t th rccipi nt whil on th oth r lrmd th 

rcqui r d 

n < r th 

licnt and larg in flu n th I I r ·!11. orption, nd ultim 'tt I , th a l l lion. 

Perc pti n f and th 1' Slak h< ldcr. I . ' ruci·ll f r the ultimate SU' C r 
trat g hittingl n 2 0 . It is argu d Ulll, )<) that 11 

rea n fl r d v trat g in an in r m ntal wa is to win n pi ffort nl 

c mmitment whi I 111 per n as cit d b L al. A study n 

p rc pti n hy pn ati7.ati n and mm rei a I izatic n r 
xtensi n ha n t succ ded 111 Nig ria . r · lc I unst· hie gc Crtllll nl 1 c lici c nd 

regulation . mi c nc pti n f pri at ag n i s and p < r '( n >m ic a th maj r arri r, 

( lazer, Nidup and R der 2 0 ). 

A study w arri d ut in I ift ll y, n a n r pti n r gricultural xt nsion 

staff Me aslin Mwan i d tll'll p ·rs< nal haracteri. ti , ere not 

as imp rtant for their 111 ti ati n a· Ext n. i< n m· nag rs 

ttcr j b y 1111pr ing agent ' me rul and j b ali~f~ eli n g1 111g 

less c nsiderati n t p rs nal h ract ri tic and mor att nti n t ali ~ eli n ~ clors 

.The am tudy revealed that ag nt al perce1 d th ir pr n1 ti n as pcgg d n y ar 

worked rather than individual per rmanc and tbi cau d fru trati n and I w red j 

satisfacti n (Me a lin Mwan i 1994 . 1\ tud (: rn d out in W tern and -:aste.rn 

pr vince f Kenya, r vealed that farmer perc pti n 1 uch that th g vernm nt ha a 

comparative ad antag in pr lSI n ext nsi n er ice . H w v r sine the g vernment 

does n t hav th financial ability t< carry out all the activities, it should pr ide an 

ena ling envir nment fi r nhanc d efG cti cncss r th scr i c 1 ro id ·rs (Mugunicri. 

am ir and mit , 2 ). 



2. mplo: P rformanc 

h per rman an mpl i. the ·orn r. t n in 

an.. rganizati n I t al. I ) ). J rf rman i: ~tl c ut u1 h >I lin, th 

n rganiz ti n · nd thi . i. an clspc t t cha i >rs btl cu: s n hat p <>II· d 

to realiz r anizati n I r v 

(2 07 de fine p r rman 

functi n r acti iti during , 

training fann rs wa aluat 

in and John, 

n 1 cifi jol 

an x ten. i n rk ·r 

n h r fin d 

th pre ntati n f tr ining mat rial in I gical and mcth dical rd r''. 'h xt nt t 

whi h he wa abl t mak that m th dical 

outcom r lat d t th uncti n. ~h 

recei d the training. 

2 . .1 Performan Mea urcm nt 

Performanc mea ur m nt i 

predetermin d goal including infl n ali n 

tran formed into g d and er ic utput 

are deJiver d to cl i nt and the xt nl t 

re ult f a r gram acti it 111parcd 

ti n ' ul n m ur d a. 

v luat d by th cu. t m r 

organizati n wh th r public )f private ar nnd must I 

performanc m a unn . tem. <- it is nl thr ugh u ·h a s . t m that th y can r ·m in 

high p r[i rn1er ( avid, 20 7 . 

The public ctor w rldwide und r int n pres ur to tmpr vc it rati n and 

d liver pr duct and er ice m r effici ntl and at th I a t c t t th ta pay r. 

Per[! rmanc m a ur ment i a u ful t I in thi r gard in ·e it ~ rmaliz th pr ce of 

tracking pr gr s t wards tabli h d g al id o ~ ctive ju tificati n · .D r 

organizational and manag m nt 

impro e th quality and c st 

hu , p r[i rman m a ur ment can help 

g vernm nt acti iti es. M a uring per[! rman i an 

important mpon nt f trat g val tati n n invc I e c 111J aring XJ ted r ult. 
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with aclu I Ill • igating d iati n rom 1 lt. ns. ' ·tluating indi\ idu· I 1 r~ rman ·c and 

e ammmg hj ·c ti\t:'i (f ·n id .... >07) . I thou d1 po r 

r ult d r . '· uti m 1 <.::d< •m·tncc inloninti( n raise. a flag 

reqlllnn m li ali n m 

2 .. 2 P r~ 

rganizati n th w rid 

mea uring mpl 

elected t 

~ective 

of perf! nnanc 

ManageJnent y je tive : 

: I r ti it -h d m l . ur m nl : 

alan d . ' r rd : . take h ld r p rfonn nee 

measurement appr ch: R . ult -Based M asur mcnt. 

r any r ucti j t m tric t impl m nted. u first n I t In th purpo. 

method and th d l y u will 

to answ r why ou want t m a ur . h u plan t m asur ntl after m uring what 

f action. The I I ent r pr ductivity m tric. ar Name >f th 

metric, metric d cripti n. M a urcm nl pr c dur . and M ur ment r qu n ', 

thr h ld timati n. urr nt thr sh ld . targ t aJu and unit. Mill r nd am. 2 7). 

Activity-bas d tnea ur tnent a k . "What w uld w e th mpl ye doing?" r "H w i 

time being pent?" r "What d ur g al. in each case th 

emphasis i n activity/b h:::tvi r/acti n v hich by 

measuring a ti ity, they g n rat n1or activities hat g t. 111 a urcd g l n 

Zig n, 2 7 . 

Management y ~ecti v (M -a I kn wn a al mpl ti n) ha the t ntial l 

define results d ad] in . t , m a urc mpl ted ta k . And in many 

ca es th fth ta k c 1 pl ti n is n1u 'h I . s imp rtant than th q tality fth 

re ult. mp t nci defin wh t ki J Is. kn wl dg and xp rienc an individual n d Ill 

rd r t pr uce re ult . ut ha ing a kill an u ing it succ sfully ar tw ery 
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di r nt thin r x n1pl r m chanic ' ith a rti fi f trainin' c m lcti n on 

th all i n t the am a a r i r d r ( l.i 1 >n. ... ( 7 . 

Balan d 

ackn wl dg th 

both qu· lit ·lli c an I quantitative mc·l-,urcc;; and 

X cctati n <. f uifTcrent Slc kch >kkrs an<.J relates an as · ssm nl or 
p rformanc f trat 'g . It i. wa r m , s 1ring c r 'Hnizali< n·1l usine .. unit. 

d partrn ntal balan ing long t rm and . h rt term a ti n. hal, n ing lif~ r nt 

mea ur f financiaL cu. t 111 r. int rnal r s urc . tcm and 

development( ( avid and Mari n, 2 07). 

take h lder per[i rmance mea urem nt appr a h apture .. trat gi planning issue. while 

the ch 1 e a c mpany n1akes in str tcgic planning direct th mea ur m ·nt st m. 

Whil mpl yees [! rm p rt f stc keh lders th ir p r[i rmanc must m t th xpcctati n 

and objectives of other Atkin n Wat rh u and WelL, 2008 . l radili nal ace unting 

ba ed perf! rmanc is unsuit d t th curr nt rganizati n in which the r lati n hip ;vith 

empl yees cu t mer , uppli r and ther stak h ld r hav changed (Atkin n 

Waterh u e and W lls 2 08). 

Results-Sa ed Measurcn1ent (R M ) is a unique way r ·rcating mea ·ur for th r ally 

hard-to-measure a pects f t day' w rk (Zig n, 2 7). RBM d s n t i n re behavi r r 

acti ity but sees it a th mean t th imp rtant end r ults. It i based n th prcmi c 

that cu ton1ers d n't w nt t h ar how hard y u h hniqu y u 

ha e tried they want r sults. · r ample: A car that wa r pair d and i ~ w rking n t th 

patis that were replac d: n mpl 

the training essi n (Zig n, 2 7 .RBM tart b a king th 

this empl yee pr du e which wiiJ add va]u )r h lp u achieve ur 

corporate g al ?" and then "Ilo w uld w kn w that thi ta k wa d ne w II? he 

customer-[! cused part f the a1 pr ch h lp driv c rp rate su e and cu t n1er 

sati facti n. In additi n, by a king what r sult an mploye has t pr due t supp rt 

c rporate g c I , the cmpl ye '. g als will e linked t th . e f the rganizati n (Zig n. 

2 7). 



2.4 mplo P r pti n and P rforman 

tratcgy i h mpan ill b I, n ·c it · int rna I . trcngth. and cakn " . ith 

e t mal pp rtuniti s 

mu t d i n a et f l I 

ituati n. (Dr lcr 2 

pe pi can b th k 

ain ·om1 ctiti , ad ant ·t 'C . F r or ''lllil..ati n 

. ( r strat gi . l ll th 

)r 

anaLohind r 

the u ce sful i1nplem nt ti n n ' trat gi . 

Pe pie r lated i ue, ar f 

organizations and are n t c nfin 

to indicat that it uld e d ir 

nsil ilit c f most mall'lgcr in 

ur c rlll ct i n . The 

fp pi inth 

rurth r 

relat d 

areas: Pe pJe a a r urc and that tr t gi apabiJity i c nc rn d with h w th human 

resources are de 1 yed manag d. c ntr 

comp tence in those activitie : P 1 le and h VJ 

all m tivat d t cr 't 

ff s i d 0 r hum n r s u r 

is concern d with the havi r f p pi b th indi i ually and llecti ly. It i 

rc pti n and b imp rtant t und r tand th reJati n hip tw n 

extensi n h w thi a cts per rganizin pc pi - ~, h r I that p pie pi . , 

the pr ce s thr ugh whi h th y int ra land the rclc ti n hip til' l th y uild r crucial 

to the uccess of tratcgy and infact i re11 ct din th ir p rr rman ·c. 

The c ncept of hum n re urc tr t gi s. et h . implicati n [! r th th 

charact ri tics an I th (N lungu· 2 02 . 1\ c mp rd 

r tr tegic int nt and ommunicat d it cff ti ly 

empl yecs mea ur 111 nt y t m. It i 1m orlant 

empha ize that many f th pr bl m managm hang e r . ult fr m fai lure 

und r land add res and hang beha iors . I I igh I v Is r 1 ·rc i ed rganizati n· I 

supp rt hav been shown t I ad t in r cd j( b sati acti n an<..l low r em1 I yee turn 

ver ( untler and R bin n 2 7) . 
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R ult r tud at unnam du ati n . t r )11 

th wid ly h ld n ti n th t th r ar n I ms in th c ' lH r su ltin ' from Ia k r 
re. ourc . In tad it argu . that r ur·c. are n t t.cd \:ell 

defi i ncie in th in tituti nal . tructtr' in the edu ··ttinnal s 

2 ) .. imply ad 1 mg pra titi 

r fun lnmt: ntal 

achi e c n1petiti e a nt g and furth r that th< . c r . o 1r · .. h > lid l • h, rd lt imitat 

and n n u titutable i n< t ry u ful in 1 r iding ra ti al h IJ Whittingt n. . hoi s 

and J hn n. 2005 . 

Th mas and Kuhr. 2 2 did a tud 

and preferr d lea er hip tyle. R ult 

empl y e p r onality trait an th 

wh b li th t it lc 

n r lati n. hi tw n m I lY trait 

f th tu ly 11 

I I ad rshiJ . tyl ignilicant l lead r 

a tju t lrganiz ti nal 

per[! rmance. V/ rker in rea ingJ ir li und m ' regard 

them lv as fre ag nt wh ch e h w and wh r th 111 t th ir talent., tim and 

energy.( Armstr ng 2 

Parauraman, t al. ha a rvtc qu lity m d I -: Rv U/\L) that id ntiJic th g p 

between rvice d li ery and h w it d y reci i nt.. LJ ing th m del 

RV I\ t analyze p rcc lion f strategy in . elc ted pu lie 

organizati ns Ng ng'a (2 4) {I und ut that there xi. L ignificant gaps tw n 

empl y exp ctati n and p rc d 1 r~ rman of the ·tr, t g in ·til the incli ·at rs 

m a ur d. 

'RJ\ policy paper (2 4 indi at d that many r th ex ten. i n r tc pr) I m in en a 

relate t the in ffici llC anu C t incf~ ·ti llCS. of lensi ll nllX 

b tween pu lie and ri ate d li r . Jt fUJth r indic t u that it wa imperati e t ha 

radi al r rm f the agri ultural t nsi n y t m u of m np w r. th kills a aila lc 

and utilizati n [ curr nt and tnerging t chn I gi I rnard. 1938) indicate that 

people com t g th r in fi rmal rganization t a hi thing whi h th y w uld n t do 



al ne. ut a th y pur u 

g al . 

rg niz ti nal o, I the mu t al > ·ati . r th tr indi idual 

im ind d ri ~ r li y 111 k r. Ill ptng c untries t) r visit th disciplin ) f 

ext n i n ithin th gl th 1r , n ultural etc r. 'osm ti · chan' to 

exi ting nati nal ext nsi c f I ittl h n It willl 

taff in ter ct ju. t a. Hiller. 2 ). 

In ad i ti n xt n i 11 ag nt Ill pri val ill r qw r lu inc. and 

managem nt kill n urrcntl in m 1 t agri ·ultural "' urri ·ttlum (C amar, 00 . 

Thi r d t find ut h w dcm gr· phic fa ·t r. Iii ag , lc I or du · ti n 

and y ar of er JC influen percepti n f xt nsi n rtic r . . Th . tud mad an 

attempt t mea urc perc ti n and per[! rmanc of · gricul tural rfi InC 

a viewed by b th th ffic r thems I and th cl i nts. B nal zing th p rc pti n 

and p r[i rn1anc f xten i n staff. the tud h been ahl hring ut th XI Ling 

capacity tatu and h w this impa ts n their partici1 ati r in c ten. i n deli cry. P I icy 

is ue are very crucial t ucc trat gie. .1 t to find ut hov the 

current policy n extensi n is 1 crccivcd to afTe t th im1 lement· ti )11 < f multi i irlinary 

ser i e cl I i ry. 



HAP II .:ru 1 > 
3.1 Re earch e ign 

This tud u d xpl rat ry urv d . ign a. i~ i. th mo ·t con\ ni nt nd pproprint 

The study aimed at e ta li hing 

agricultural n Jeer 

explorat r ur y de ign fitted th tud . ' 

p rl' 1"11ltiiH.T >I' 

·t m . In thi . r g. rd. 

m p r pti 11 and 

performanc ha succe fully u d it (Wa un , 20) ~ Ng I< < i, 2001 ). 

3.2 The Population 

The target p pulati n was xt n 1 n fric rs in th /\gri ultur ct< r. farm r. and 

extension erVIC pr vid rs in ast pr vin r n a. T hnic ta r returns 

d cuments held at th provincial ffic indicated that th r w re t tal r 25 t hni al 

staff in oa t pro tnce. h re are 4 xten i n r ic pr vid rs (N/\ atmual r p rt 

2008), and 9, farm [; milie (M /\, a t nnual r rt. 2007). 

3.3 ampling 

tratified ampling meth d wa us d t s 1 ct o fie rs t b includ d in the study a. 

indicated in table J.l. Nin ty five ( 95 ) ffic r ickecl fr m five s lc ted district 

and 5 ased at provincial lev l t mak a t tal r p nd nt under thi cat g ry. 

Number of officer respondents in th hi rar I y lev L th t is pr vincial, di trict. 

divisi nal and locati n was pr portionate a indicated in t, bl 3. I . 

meth d wa u ed t g t 40 and 5 farm r and P r p ndent unci r th at g ry f 

farmers and er 1ce r viders r sp cti el ther 

studies of similaJ kind ha e u ed thi IZ f amp! sue· .. fully (Makau M. '., 2 2 . 
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Table 3.1: taff di td ution and . ~ mpl . iz at va.-i )U: I., l: 
-- -

el 1 tal 11 11111 r () umh r or o(ficct s '% )r \: lcct d 

xten, i n rfi ccr . ' lc ·t ' I f( r ~tud . ol'fi · r. in the total 

~amp I • I/ 

Pr vincial ----
5 

Di trict 12_ 2 _s 
Divi i nal 50 0 

Location ll 20 20 

Total 525 1 0 100 

urce: Republic f K nya, a t r ince (I adquc rtcr - , t ff r turns 0 cum nt : 
Mini try f Agriculture~ Ministr l pmcnt· Mini try f 

erative. March 2 08. 

3.4 Data ollection 

Data coil ction w mainly fr m pnmary urc s as thi wa su ficicnt t 

critical data required. Primary data c llecti n w d nc thr ugh m1 tru tur d 

qucsti nnair . Two u sti nn 1r se app ndic nd fJ) wcr u d one [! r >fli r 

and the other for client ([; rm r and oth r ·cr JC pn vidcrs . The qu ti nnair 

tafT wa di id d int [! ur e ti 11 . hi I the n r r eli nt (l'arm r 

and ext n i n rvtce pr id r h d twt cti n . 

·ti )11 1- Bi -data which r u d 11 he que ti nna1r administer d t 

generating data like, age, gender r e ucati n an i nal qu liri ali n. 

ection I artly addr ed jecti c - that i t'lbli , h dcm graphic fact r that 

influ nc p rcepli 11 r exlen i >rfi cr. on Ji ·r s tcm . 

ecti n II- f th questionnaire t ' , tcnsi n officers r ·us u on the lc ~1 r participati< n 

gramme whi lc it al · generated data important I' r objecti I: Sc tit 11 

.i ctivc f the tuu that a. to . lahli sh he)\ agricultural < f'fi · rs in 

oast pr vince per iv luralislic cxl n ion d uc tions in thi ction 

tri d to find ut the fe ling and altitud . r agricultural 

21 



sp ial r [! r n th d 

an 

fth ASEI 

ecti n IV f th 

p rce ti n f agricultur 

verall per~ rn1an fth 

r . ult. . . <me of the ksir d rc:ults in ·lutk a ailing 

r f'-lrm r , nhanecd 'l ' 'l:S (O ' I\ I ' l: am.J fk ll ' l:llC .. 

·um nt. _ OS). 

tr fo ·u. d n I jccti v that'"'"~ t d tcrmine \\hcthcr the 

fficer: j rclat d t their p rfonnan ' and hO\v this afl 'CI the 

in :cetion I main! c HlCentr·tt don i:su . 

d peril rmanc . cflici n · nhanc d facilitc ti< n an I 

c mp tence at J r 

actual r ult t) li nt. . 

I v I. Thi . ction al. w nt furth r tc 1 r I c n the per civ cl 

h qu • ti nnat r adm i ni tcr 'd t) f·mncrs had the f( llo\\ in , . ctinn": 1- Bin-data that 

[! cused n 1 u IiI ag . genu r , nd I I or ·ducation. S li< n II- main! I( ·u. cd on 

th stud . Thi . ction proh n h ' t h c I i n t. perc i c d o ~ ctiv 2 

per~ rmanc fi c r. u n cl r pI u ra I is t i xt nsion 

eli< n tri d lind out th lc I or intcra ·tion < r li nts \i ith 

agricultural ffic r . an h w th ( ·I i nt r rcci v d perf rman · fthe ntire s stem. 

peci!ic u ti n like ho th y rc t cd th iIi t Jf the gricultural )f(j cr. I act as 

supervi r and regulat liv r w re a. k d. ·1 his ti 11 pr 

furth r n wh th r th re er t ngi I t ) eli nts attri utabl to nhanc d 

per[! nnanc ){' agricultur I orfic r: under thi .. . t m. Adi ·I ·tal. (20 6) inui at . that in 

analy i ESPs · nd c th r perf< nnan ·c indi ·at rs it is m< st u cf'ul if 

fe dback fr 111 li n id r d. 

Research as ~ istanls were trained to enhance their abilil to assist the rcs1 ndcnts v here 

n cc . ary. Training >r the r ·s ·ar ·h assist·mts in ·ludcd 1 re -t :tin' the qlll: tionnair s \ ith 

th m t d .For of'lic ·r. and I ~ .'P:. quc:tionnaircs' cr given t ) 

th r p nd nt to fill as th rc c· rch a:si . tant · v aitcd to carr aw·1y the . amc. Fanner 

r sp ndcnts w r the rcse rch a. istanL in lilling the que. tionnair . 

due t langu g 1 r I em . F r · )lllinuit and r ducti )Jl in ·o. t th sam r . car ·h 

as i tan t h a 11 I d l h q u . t i n n c i r . . 



3.5 Data Anal 

ata w s phy i 

resp ndent 

·] d t litninat an '1 rors tlwt rnighl ha I ··en in ·lu lc II _, the 

n. ur a · ·ura ) and 

then input in the c mput 

c1ence ( P ) and c I. h G II wing . t tisti al m1putati( n. \ er 1. ccl : m an 

cor tandard deviati n , ntage an lin r br ught o 1t th 

m graphic pc ramet r . summariz d and the rclati eight r 
pecift cat g ri and t al 

imilar tu ie ha u d the 

r lation. hip h l\ en th lllaJOr ·triabl ·. ( th r 

om utati < i M . ' . , 2 00 I ) . 

3.6 Operationalization of ariablcs 

This study u d two main aria 1 these arc rc pti n and rf( rman . I r cpti n r. a 

param t r that is a let) n1 a urc ttitud and reeling. f p )pi about th 11 ir >nmcnt 

around th m. ln this tudy p rccption < r agricultural >fli r c n plurali . tic c, ten. it 11 

deli ery JTI W re Ill a ured ~ cd ( 11 • me f the ·ted attri lit S f' the , y. l 111 . 

R sp n nt w r as! d t u a Iii 'rt e· I >f to wh rc 1- m t at al l . 

m d rately I w, 3-high. 4-quit high ·tnd 5- er high t< rate their feeling · on the 

plurali ti xt nsi n deli ry yst m's abilit . tcr rH di rsc llC' Is r rarm r. 

enhance pr fe si nalism, cr at tn ng linka 'CS, enhanc partieit ation or bcncfi ·i· ri :. 

tmpr e ace er tee.. b client., create yncrgi s amon' ESPs und abo c all 

wheth r it ou ld create ·ustainabi I i ty, 'IT cti vcn ·s. an I cf'lici nc in sc r i · ' deli cr '· 

Per~ rmanc would hav b en be t mea:un; us1n' empiri ·al fi 'Lir . as thi · ,, ould 

indeed c in lin with re ult a ed tneasurement .I lowe er it was not 1 ns ible t (h S< 111 

this tud . th ·r l td i · · uld ro 'LIS Oll cmpiric·1J perf( rman' llh.:asu r 'llletll of 

agricultural fTic r. and thi ~ w uld go n long \ ay in s trcn th ·nin' the findings t r thi · 

study. Thi tudy h w v r m a ur d p r ei d p rform nc f gricu ltural )('fie r: 

which wa manifl t d in their wn r n e and that th · ir lient (farm r. and ,..._ , P ). 

P r[i rmanc 1 arametcr C' ptured i, su . I il 1 cr. nal capac it h tilding. cn lnn · d 

facilitation, and enlnnccd cc 1111 ct ·nc l'or c, ample ubi lil_ ' to act as coordinator < r 

2 



up rv1 f e ten, i n r tee d liv r al nri n1s lc 1~ and al ·o im1to I cl'fici 'tK) 

and r~ [ the i \(~d l hem eh C'-1 an I Lit ·nts. ( th 'I iS ... lll:"i 

that\ ere ':\, k d ar whcth r thin' · like rarmcrs' n: 011'-\1\ell '"\ ·: ' l'tnllcmentnritit:s .l r 
p and I ()licy guid line. had r I cllcct an I to \ lwt c t 'Ill ( ll thl: ol'lic r: ' pet "L' I\ cd 

per!' rmancc. 
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HAPT R I• 

4.1 Introduction 

The tudy targ t d 1 

R:D T I I I TIIJ{PRJt.TA.I I 

t i 1 mu r . cr (j II ten i< n 

fficer and r turn d I 00 inui ·ating a re'\p ms rate of )()'!.{, II lh · 

forty farm r filled and return d th 'ir 1uc ti nil' ires. 1l )r the t·1rg ted 5 1·. ·p · nnl} . 

return d fill J que. ti nnair . In this ·li nl ·at gor thcr r rc 

qu ti nn ire v r returned indicating a r ·p )11 . c rat ( r X . )011>. 

4.2. cncral Information on Rc pond nL 

4.2.1 Di tribution of ~ xt 'n ion Officer·. 

out >r the c 1 c ·ted t5 

Th eli tri ution r the offic r rc. nucnls i: 'lS indi ·at d ()I lahl 4. 1 

abl 4.1: Di tJ·ibution of Officer· R ·spond ·nt. 

1~ r·cq u nc 

uthor (2008 

2 1 

27 

4 

4.2.2 ·ndct~ of Rc. pond 'tlt 

ut r the 9 r :p ndcnts - o/o 

figure 4.1. 

P ·rccntag 

2 ] ._ 

- 0.0 

.4 

100. 

rc G mal hilc R <yo r mal . This is pr scntcd in 



Figure 4.1 Gender of responding Extension officers 

urc uth r (-0 

~ 
~ 

ut r th 4 cJ icnt r > I nd nt ( 0/o 'v\ TC lema I ' \ hi lc 7 '% \ cr' male . This IS 

pr sent d in figure 4.2. 

i urc 4.2: ndcr of lient lc R pond nt 

ur uth r 2 

4.2.3 A Di tribution of Rc pond •nt. 

Age di tributi n of th ffi cr rc. p ndcnts i.· such that 42.2'Yo arc ct c ·n 4 -5 ·ars 

ld 52.2o/o ar 

Table 4.2. h 

tw en 5 nd 44 car: kl · nd . 'X, ar' bet we ·n L..5 and ] ·ar · old. 

thi. distri uti n. 

6 



Tabl 4.2: E t n i n ffi r . r i. trihution I 

nt 

r r cnt 

ource: /\uthor 

2 

5 

5.5 

J5- , ,.~ 

7 

~ I 

7 

g • again t )) ·plo~ m nt 

Total 

_7 

)() 

I(() 

The tudy also \ ·anted t cstabli h the di. trilution n th rarmcrs and ESPs a· ·or lin' to 

age and finding ar pre cnt d in tahl' 4.J. 

Table 4.3: Age Di trihution of I• armcrs and ESPs 

_7 



4.2.4 ength of crvic of~ ten. ion Offi •t·•·. 

ut l'th 9 re 1 nd nt . 5 (94°/<>) l1 ·,1 I \l '<>t·l 1 f' 1 ( · / < v• or . ' l'tl rs h ·n ·c po"\s( s 

the nee, :ary · I ,ricn · ' l< ·flccti ·I~ 1 'S I on Ito lh · quv. tion: pul1nn\t~l'd in thi s · tud~ . 

Fig ll r \ s I h c i l r i hut i 0 n 'l .• () rd j 11 g t 0 ) c n r ( r s 'I \ i 1.: . 

Figure 3 .3: Length of ,-y icc nf l •~ xl ·n . ion )fTi · 1·~ 

urce: uth r (2 8) 

0 le than 10 yrs 

•10-19 yrs 

020-30 yrs 

4.2.5 ( ducational and prof sional qualification Jc,· I of r· ·spond ·nfs 

ni er respondents ' ·rc al. as l cd to indi ·at· their hi d1csl 1 ror·ssiol1'tl Jlli.llilicntion 

and 1 X.9<V<, had c ·rti fi ·ate, 5 . .. <yo lw I dit lomas and _7 .X had de 'r -c. l'hc distrilution ul 

the prolcs:ional qualili ·a tit n a 'ttinst dctloymcnl lc,·c ls is in li ·at·d in tah l · 1.1. 

Table 4.4: Pn)fcssional Qu~tlification of l•.: t<:nsiun ()fficcn; a~ainsf I> ·ploynu.·nt 

Deployment 

L v ·I 

L )tali on 

Divisi n 

i:trict 

Pr )\lin·· 

T tal 
--
Per ent 

· urc ·: uth< r ( ~ ( 08) 

crtificatc 

1. 

0 

() 

17 

I R.) 

Diplnrna I) •gr<.'(' 

X () 

_7 7 

I ,_ 15 

_7.X 

Tot~ I 

_I 

,x 

,_ 7 

90 

100 



Fenner. an f·: ~ p v 'rc aL d tl indi ·ate th · ir k\L'I olcdu ·atiunill qunltli ·:rtton ~tnl 

th re. ult. how that 48.8tYt> h d atta ined 1 rilll tll) c It ·ati( n on I , hik - 1.-" u lwl 

attained sec n hr c lucati >n an I 'lbo\ c . 

4. Participation of public extension officcr·s in other· E ' P'\ progntmm ._ .. 

The tuu intend cl to find ut patti ·ip(Jtion at l"nrmulatit n (plannill' . in11 I ·m ·ntati n 

and valu ti n in l\v( din1 n i ns~ currc tll 1 arli ·i1 •tlit n le I and lc:-;ircd 1 arti ·i1 ati m 

lev I. 

4.3.1 u rrcn t Pa rtici pa tion eve I. 
Th re ·ult: or the rating b I b th orricer~ and ·licnls ' II'. I resented in table .5 l · inding~ 

inuicatc cr I("" invol em nt or 1 uhlic c.· t ·nsiun ol'li ·ers at plunni11, I ·vel \\ith the 

rating r ctw n n >l at all to Ill H.kratcl , I( v\ ( 1.1.' ). I he hi gh ·st in ( I Clllclll is at 

implcmcntati n tagc . _) which is I ·rict I ·ts hi gh. 1:, tension ,ni ·crs' i11volvcm ·nt 

in monitoring and aluati n :tagc i moderate! lo\ to hi d1 - · 2 ). 

Table 4.5: urrent Participation b y E ·tcusjon Ol'fic ..-sin Other· ESP Pr·ogramm •s 

Mean Scor·c I can Scnr·e Diffc renee 

( 0 fficCI'S) 

Planning( ~ rmu1 tim) 1 . -
-

lmplcmcntati( n ] .0. 

Monitnrin, and l-'\' ·tluation 

/\ verao ..... 49 

urcc: uthor (_OOR) 

4.3.2 De ' ired Participati n cvcl 

(eli en tel • ) 

) .05 

__ 77 

__ 7 

. <.) 

.OJ 

he study want L fin t , u I I · i d a I i 1 v 111 nl I c I 

d ired by th ffic r th 111 . Ta I ~ pr , nl Lh finding ~ . 



Factor Mean ,· ·or· 

- . 7 

Implcmcntati n - . )9 

Monitoring and 7~~ ti~ 3 .lJO 
------ - ---t--·-· 

. JL 
-----'-~--

Sfandanl ~lc' iat ion 

~( 

. )7 

The resu lt . h w that E. t ns1 n ffi ·crs d : ire hioh rartici1 at ion at all k\ ds. >tahl). 

although the n can :cor· f( r in mcnt at rlanning I ·I is hi J!1. the stan lard k\'itlli< n 

is high du to aricd perc ' I ti n particular! · at lh • grassroots lc cl (location) that ICc I 

they need moderat 1 I )W participation at thi · I cl. 

4.4 Perception on Pluralistic Extcn ·ion D ·liv ·ry Syst ·m. 

4.4.1 atisfaction of Farm rs' needs, l~nhan ·cmcnt of Profcssionali~m in Scrvic 
<.lcliv ry, Linkages and A c s to . crvicc. and . yncr·gy cr Htion. 

The tud \ anted (( 'S lc. bl i ·h the 11 ~rc 'I t ion ( r the 0 rric ·rs I as ·<.1 II the ab< c racl rs. 

The r p ns sho . th'lt rarmcrs· divcr:c nee Is arc Icing 111 ·t sati:f-1 ·tori ! \ ell (M · 11 

s re, 3 . 6 2). Po · i b i I it y f 1 lurali stic ·xtcnsion lcli S Sl 'Ill nh·1ncino 

pr fe sional i n was rated a. high ( n1eun ·cor·. _ . < ). Rest nd ·nt. w rc · sl ·d to rat th 

1 vel at \ hich ·rr cti e linl ag s bctw ·en extension . rvi 'c pro iders and other 

tak holders inv 'i in l ·hnol gy dcvcl )plllCllt (111 j11' vi . i Hl of fa ·i lit ·lling fa 'lOr. has 

been a hie cu und r pluralistic c t n. i n deli cry s stem . The ntings was high to quit 

high (m an . 77). 

Rc ·ponsc: indicated that 1 luralistic _. stem has not made larmcrs acti c partici1 ants 111 

extension deli ·r ' process. Thi :· sho s that 1'-trnH.:r·s Jl~lrticipation is still 111 Klcratcl I)\\ 

With slight imprO VCillCil t lO hi gh (Ill 'at l : ·ore. _.(>1). !\ \ cragcJ tiJc p 'J'CCJlioll or Oni 'CJ'S 

i that access tc ext nsic 11 . crvic 'S h f'arm ·rs is sti ll inadequC~tc v ith a r·1ting )r 

- ) 



moderat I ' I< l( hi gh ( 111 ' lll c r -- ) ) 1 ·1 
c • c. -· - > "' 11 c S) ncr' · t ca tion 1. 1 ·r ·iH.: I to ha\ c 

b nachi cdathighralc.J· indin gs )rth ·hc tor'-'' ll"" · 1 · c'" ·umnwn. c<. llllalk .7. 

Tahle 4.7: fl xtcnt pluntli. tic ext nsion dclivcp· s,·st •111 It· . ,.,. t 1 1· 1 , • • .1 •• • ·• · au· · < anne....-, nc ' l 
atJ . faction, profcs:ionali. m linl<ag ·s, ace ., .. ~•n 1. yn •rgy cr~ at ion. 

S t a n d a nl I) •" i a t ion 

r di JL 

f .4) . 7 

nali . 111 

lin! ag .77 .RO 

P and th r . tak 
-

f fr1 rmcr. .RR 

c. t ·n. i n 2.56 .8R 

--
nt f n rg ]. ( .8. 

creation 

our c: uthor (2008) 

4.4.2 Pos ibility of Pluralistic D liY T)' ~ 'ystcru rc. ulting in Comp ·tition among 
E P Duplication of cffor·ts (,aps in co ·rage and Diss ·minafon of 

con flictin g M ssagc . 

The limJings a · 1 er ·eivcd · b >lh c .· tcltsion orli ·c r. · ·md ·li ·nts ar · sho 11 < n l'1llc .R . 

• it.lcntl eli ·nt:· rat· on the ncgnti c c!Tccts t I' th s 'Sl ' Ill if' lov cr than the oriic t.: r:· a: 

manife ·ted h the mean s or . h)J' cxanq lc v hik ol'ri ccr 's rate poss ibilit_ of the s. st m 

resulting in duplicati n as hi gh. th · f-u·mcrs indi ca te that thi s is mo<.kratcl ' lo\\ . 

~ I 



Tabl 4. : l{atin of plut·aiL tic '. tem resulting in cornp titi n dupli ·at inn ,ap 

a nd dis emination of confli ting m ·ssag •s. 

--------------~-- - -
Man Diffcn~ n '<.' 

by officec ·lien tclc 

- . ~ l) 

-·) I 

or 
_, () 7 

--------
uthor (- )8) 

4.4.3 ffectivenes of Pluralistic system. 

Th w hich plur li st i li very :_ s l m ha. r .' ttlt d in !Tc ti 

and fficicn }' an b gauge in l rn1s or ' ) ac g ·sand 

' adoption n11 . R ·p ndenls Vvc rc '.- kcJ to g i c th ir per ·c1tion l . ratin 1 these 

fac t r . Tabl 4. J r sent th ftnding ·. 

Table 4.9: lin pact of plurali. tic e ten ' ion delivery s ' ·t m on co cn1ge, ' . ten. ic n 

package. and t ch no logy adopt ion 

M 'an . cor·e 

by officer·. 

_). 1 

3.01 

h·an . core Diff ·r ·nee 

hy client le 

.OX 

L(}9 . R 

th c erag and rei vane or xtcn il n rnc l·ages arc r ted as hi gh b >I' tccr: 'md 

farmers hile t ·chnolog ad J1li 11 rate is lllO<.kratcl . loVv to hi gh (lllCU ll sore o1'2. ). 



4.4.4 Plurali tic ' 

d t rat 

~ff t on 'u tainahilit. • and I p •nd IH'. ·. ndromc 

th. I · I ( r 'li\Lainal ility and dcpcll Ull ·yn lr 1)\( 
Re p ndent 

creati n a. perc d b th m. Th <. ut · )JllC i: umm< 1 i\ ·d on tal I 4·. I ( . 

Tab1e4.10: Percciv d . u. tainabilit , and () p ' IHJ ·n '. · S. ndrom • 'r ation 

f . u. ta in i I it 

farm r 

m t farmer 

ource: uthc r 2 0 

M ' 111 • rc . ' tandard de' i·Hi< n 

-· ,g .9X 

., .03 1.21 

reation r ust inahility w s rat ·d as mod Tltcl I<' th< ugh tcnuing t<' · rds hi gh 

(2 . 8 whi le d p nd nc . yndr 111 as, .. Led as hi gh J.O lthnu 'h the mean 

sc rc [I r cr ati n r p ndcnc . yndr me is _ .0.> lhcr · i. a lot or ariati<. n in th rating 

as h wn b hi gh . tandard lc iati I ( 1._ 1) us X nul r9o rc ·I it is sti ll mod ratc l t lov\' . 

4.4.3 Demographic I• actor Oct ·rmining P r·ception of Agricultural ten. ion 

officer . 

The . tudy intend d to tind out d ·mooraph ic ractors that inllucn ·c th · pcrccpti Hl or 

agricultural 0 Iiccr . c l n J 11 (li e ·rs). l'hc influence or dcmographi . ract r: on 

offic r percepti n f is u c n idcrcd in th : tud y w, s r und t > be ri d .Tahl 's . II 

to 4. 18 h w me r th innu 11 ' •. 

Table 4.11: Effects of Age on rating of fanners vad ·d n ·cd satisfaction 

eli ision J i. trict f r) JllCC 

r( 2 8 



Finding in icat d n t 1 4.11 h w· that ~gc a lf --L p·r ·q ti n rrhc r pondcnt · on 

th lc cl f satisfa ti n f vari d n d. < r hrm r~ . 1 h ·n s ral d thi . as 

high t m d rate bile th) a d 5- r, Lc I q11it hi ,h ·md v ·r hr 'h. 

Table 4.12: Effect of a con nltin~ on prof . sionalism cnhan ·cmcnt 

iYi: ion llistri ·t l'rovin · Age 
r-

oca tion d 
- --

25- 4 - ' 
-

5-44 3 4 
-

45-54 2 , 
-

u rc : Aut h r (2 8) 

Data analy d h no tic in Ouen a c on rating 

enhan m nt. ~ h g 25- 4 rate thi a th . 

a ve 35year. rat d it quit high and . I ~ . hows thi .. R '. ult. als< h w 

that ag ha inOucnc n nting of lc cl f su: tainahilit a ·hi cmcnt. I ror ss i nal 

qualifi ati n f flic r ha g t influen n th i r 1 rc pti n ab )lit th ITcct )r 

plurali tic exten j 11 delivery S Stem )Jl pr f' SS inn·Jii sm 'I 11'111 'Ctn 'lll and lcchni ·aJ 

ad pti n. Th finding ~ 'H. sh wn n tab I s 4. 1 and . I rcs1 ·ti I . 

Table 4.13: l~ ffccts of profe .. ional qualification on perception on profc. sionalism 

cnhanc 'Ill ·nt by plu•·alistic c tension d live•· system. 
-

ocation division District 

4 

-4 

5 

4 



Table 4.14: Influence of pr ional qualification on ntting oft chni ·~•I adoption 
.-----------,-------------~---

Profes ional 

qualification 

Location Divi. i n 

8 

Distd ·t Province 

R ult that g nd r ha in flu ~nc n 'rc pti n >r ollie ·r.· ( n c rtain t ·su . f{ r 

example f tnal fTi e r at I c ti n I v I rat d incid n cs ( r clupli ati n a. v r hi gh 

while male orti rs amc I rated it m low. Not·thl , ' ha. 

influ nc n f ffic r n g p 111 • l sion deli r .Table .I and .If 

sh w indi at tb result . 

Table 4.15: Influence of gendca- on p rccption on Duplication of ffor·t 

gender Location Di is ion I i. trict Pro me 

Female 5 4 I 4 

Male 2 
,_.._ 

Source: Auth r 20 8 

Table 16: In flu nee of gender on perception on ~ ap . inc f n ion deli ry 

gender L cation 

Femal 2-

Male 2 

ource: Auth 8 

Di 

2-

N ignificant innucn e r numb r 1f y ars worl 

finding . 

5 

ofTic r. wa. note I in th in the 



4.6 Perceived Performan f Pu hli · 1~ . t n . ion ( ffic r~. 

4.6.1 apacity Building acilitation and mpct n • in ,. tension J) lh r. ' 

Offic r wer ask d t rat th l 11111 t n th ir 1 rf)rm nc with r s c ·t 

to capacity uilding, facilitati n and tcn:i 

s. All th thr as high m 

respe ti ely). This r f1 ct itu ti n wh r du l< multir h cr in xt nsi n n i. i< n 

exten i n ficers ha had 111 re pp rtuniti s f< r cap· cit building. c n b ll r 

facil itati n. 

Table 4.17: lmpa t of plur·ali tic tern on capacity buildin , fa ilitation and 
competenc in e ten ion deliver . . 

Factor M an cor • tandard d viation 
----1---- -- -------1 

.30 uilding at 
. 4 

vel 

r ach 
1.11 

. ) . ) 
deli ry 

8 

4.6.2 1 t n ion Officer ' bilit to Act a 'oordinator. , Tcchnic~1l Sup r i ors and 
Quality ontrolle.-. 

Respondents wer a ked t indic t th ir perc i eo bility t act in th s po iti< n atth ir 

respectiv lev I · in ings indicat th t 

would b able t sati fact rily d th fun 

might n t be comp t nt. Th r suits ar pr nt 

orfi ·cr.· have · nfidcnc' that the 

r · i ed ability wa confirm d 

sh w that the fTic r 



Table 4.18: Exten ion fficer' a ilit t a t a. coon.Jinator. 
controller. 

Factor 

by offi ers b , li nt lc 

., 
.14 0 

-----
.28 .2 

----
2. ::> _ 

ourc : Auth r (2 ) 

Uf rvis( rs and 

. I 

.02 

. I 

4.6.3: Perceived Performance with Rc pect to cti itie done r a tin R suit. and 
Meeting d mand of E P 

Respondent were asl d t rat their perc i c perf rmancc un I r plurali tic xt n i n 

delivery system. in dings indicate that acco rding t ext nsi n ffi 

p rformanc under plurali lie xt n i n deli ery y t m in acti vit i 

met creating resu lts t c li en t lc and meeting d man r E. P .. Rating by ' li nt I wa. 

als high ( .40 and 3. 2) [! r cr ati ng rc. ul t nd m ling demand. r farmers. These 

fmdings ar pre ented n ta lc 4.19 

Table 4.19: Level of activities done creating rc ults and meeting demands of I• ' P 

Factor Difference 

by offi rs by clientele 

targets rnet 

re ults 
.4 

demands 
.02 

Source: Author (20 8) 

7 



4.6.4 ntributi n of Farm 
and Polic uidclin 

Per forman 

r p iti 

Ps c n1pl m ntaritie 

•,.,S P. 'otn pi •m ·n ht rifi 
a· f< r m a n c c f 0 ffi •. ·. 

' omp lition 

a If dcd I •t numb r '\ ·t rs it h r ncgativ l) 

rc a. I cd lo rat th lc cl at ' hich fc. rmcr.' attitude. 

an I final! pc li uidcl inc po iti v I_· 

contri ut t th ir p rfl rn1an . · in ling. ar . urnm· ri . d in t, bl . I . 

Table 4.20: ont.-ibution of fann r . attitud !... ' P. compl nt ntaritic 
c mp tition and p licy guidelin on po. itiv perf rman of officer . 

Factor Means ·or ' t~andan.J d ·vhation 

alti tud t< 
.8 

.1 
----1-----

.7H 

.8 

I. 2 

.17 

2.9 

oth farmer attitud and p licy guidelin w re rat I m rat I I< w to high in 

c ntributing t f{icers p sitiv p r[i rn1ance (2.88 and 2. 8 r sp ctiv I ). E''P 

c mplementariti and · P c tnp titi en ss w highly c< ntributing t 

p si tiv per[! rman e of ffi . I and . 17 . 

4.6.5 ugge tion for· lmprovin~ J tension Offic L Pc.-f'onni n 

gricultural exten ion offic rs w re a k d t t h 1w their p r[i rmanc ·an b _. 

improved und r pluralistic xten i n d li ry tcn1. A num 

that can b summari d a fl 11 w: capacity building [! r fri r t nhanc th ira ility to 

c ordinate and upcrvi e exten i n e d livery by P : ; nhanccm nt f 

facilitati n t ffic r : I larm ni zati n f cr JC d ·li 

t avoid duplication r f[i rt : In lvem nt r 

planning impletnentati n and n1 nit nng: 

lastly th fficers indicated that ther r r c gniti n 

int Ianning < as 

r at all le I thu 

lie . J\nd 

ffi · r • c nlri buti n 



m • P pr gratnm wh th r thr u )h d c unentati< n or an:< th r I clitlin , manm:r. 

'li nt ugg ti n n a f' ,·111nr· 1 · f • • , . < vtn, p ·r )f11H\Il c of c · tcn: i n < Cfic 't ' en: llHHL' or 

le th am 

i its t fann rs, incr n1 nt 111 

d partment e.g. ffic f th Pr 

farm r . 

fi · ·r. · h tl ah .. included n c I rll in rcm;l: I 

taff salar . trcn 'lh ning Jl, h 11ati n ' ith t th r 

i cnt. pr p r inl'>rm tit n flo I et \'Ccn th ph cr~ and 

4.5 Relation hip behveen P r-ccption and (>crforn•anc , of 1 ~ . t n. ion ()fficcr~. 

Th r tically th r i d um ntati n n th r, ct that p r pti >n an r rl'orman c ar 

r lated. 1 his tud int nd d t find ut th rclati n hip ·rc pti< n )r agri ·ultural 

exten i n ffic r and th ir per[! nnan Both m 'm s res r r of'fi r. 

percepti n w r 

respondent . I inc r c rr lati n n1 th d v a 

b twe n the t w an 

ariabl whil p r i ed p r.D rn1· n 

separate! cal ulat I for all th 0 

then u ·cd t) d 'l ·nnin th rclati nship 

a ct n. idcrcd a · th ind p 'llU ·nt 

pend nt aria le. 

U ing x el RR .; L ) I in ar cotT lati n · c rticicnl ( I 'trson rr 1du ·t moment 

c rr lati n c flici nt) a. calculate I. 'ocrfi ·icnt )r corT lation r) wns found I( be 0 

with a c fticient f d t rminati n (r" f . I c% .The r ·:ult f thi: anal sis shows 

that ther i p itiv r lati n hi n p rc ti n 

extensi n deliv ry th ir p rc i cd p rr rmanc . !ncr a, ' in lc cl r 
xp ct ·<..1 to trigg r increase in p ·rc ·i cd ·rr >nnan ·c. l'hc 

coefficient of del rminati< n f 0.16 ho I <>'Yt, or variation in 

per~ rmance c uld be explained b the lin ar r'l8tionshir l ctwc ·n 1 ·rccption and 

perc i d p r~ nnance the fficcr hi I th r ·t ' oul b du l< thcr ractor.. 



HAPT l R FIVE: MMAH , Dt s. 

5.1 ummary Di cus i n and onclusion. 

The first b. ctiv f this stu y w st I li . h th ll" a ,ricultualc:ll:n:ion 
officer in a t pr 111 e on lur Listie t nsi n . . tern . R suit. g n rate I 

fr m thi tudy indicat that of agricultur< I < ffi crs n fa ·t rs that \ ere 

c n id r d aried. N tably, the r , tcnsi m lc I i cr : :tcm ha: 

had po itive im act n . ali lying farm rs arie 1 n same lime lhc 

linkage b tween .. P and th r t ke h ld r~ ha n ·nhan ·ell . 'I he fin in 'S c:;how 

h en nhancc1 nt )r 1 n r ssi< nalism and 

s m nergy cr tion in d li cry of: ·r ic s. 

The re ult h w ver sh p rcctv d I w · rticipati n of r rm rs and that r, rm rs' 

access to x t n ion service is s till I w. P ssibil iti s r pltrali tic ext "n i< n . t m 

resulting in dup1icati n f f~ rts ga1 n d li 

and di seminati n of c n11icting m ssag -s cr 

tending t wards high but n t yond. P rcepti n or b th 

y ofTi rs a. 

rs nd cli ents on th 

effectivene s f th s t 111 i r I d en ra ll y as high . ffic r, perceive the . stem as 

having the p t ntial of reating de end nc 

su tainability in s m ca 

ndr me hi le nh·1ncing mod ·rat 

Duet multipJa cr effect the 'ystem ecm ' t be all to . ati 'fy m·m farmer. n 'cd. a· 

desir d ,a ituati n that i d tin I t ring f[i cti en . . as this \ null na I farm 'r. to 

trat gically p iti n th er changing li ld r agri ultural I lopm nl 

It i al · id nt in the findings >f this tuJ that th ·r is lucl or oordination . ·1 h :c 

re ults al c nfinn earli r tudi d n by Muguni ri t I. (200 ) whi h indi ·at that 

there i so111 itnpr ve1nent in d livery f rvtc due l plurali tic xt nsi( n cl liv ry 

but luck f c rdination is a draw bac . Wh r a the dcsir u r ult as c ntained in. R/\ 

1.1 f' . . t" tile ra ·t that the h c'l c h e and larg' w u u b t impro c arm r parttc1pa ton ~ 

remain ·d pas ·i beneficiarie uld b attr i utcd t di fl'ercnt ap roaches put in place b 

4 



the · P lTI f whi h might n · urag g1 tn r hand li(S t the 'XlClll of 

encouraging dependency s ndr m . 

In c llu i n alth ugh th ere pti n 

is generally p iti C ther is till lot f IJ t ntiaJ to impro C th' impact f th' S '.'lCill .'0 

a t achi ve th desir d g her al ' ants l ring ttl the ru ·t thtt 

p rcepti n i afl cted by many fa tors m which arc ca n anu c nt r lat d hen 

the p ssibility ftluctuati n me fth r , ult. indi ted h r in. 

The cond bjecti e f the tud wa. t .tabli h th dcm gra, hi' rc tors del rm in i 11g 

percepti n f agricultural xt ffi rs. Ag . pr ~ si nal q ~alifl 'lti 11 and g nd r 

were [i und t ha in flu nee nth p rc pti 11 f 

consid red in thi tudy. g wa D und t d t rmin th r f 1c r. on h 

the ystem ha result d f ari d r farmer -nhan m nt 

professi nalism and ustainabilit ummari ly th y mg r ffi rs p rcci e th, t th 

system has I p sj ti 1111pa n atisf ,ing farm r • 11c.l en hanc ment )r 

pr fe ionali 111 than d th ld r I Tic rs r their < n 

ustainabi I it cr ali Ill IS mal officer. do perc i that thcr ar signi fi 11l 

gaps in d livery r r ices and dujlicatic 11 or rr rls whil the mal ·ounterpart. 

perceive thi a n t ery high. 

In th r tudi s the ·e d tn graphic etc r h c be 'll d umcnt <..1 '\S influ n ing 

perc ption [! r xample study d n y Makau (20 2 

difference influenced y g nd r. th r tudi lik 200 ) in hi . stud n 

p rc pti n and thi .. ha. 

de cum nt d a number or fa ·t )J' that 

appraisal found ut that I I f educati n and g 

als een c nfinned in thi .. tud . Man th r h 

influcnc p rceptual pr< ces that ere n t c nsidcr 'ti in thi: study. The re ··archer points 

out that m f the finding. n1i en under th innuenc or ·n ir 11111 nt or 

situati 11 a the th r c uld hav b n n tight ntr I at th tim f dat )II ·ti 11. 

41 



The res archer c ncl ud that p rc pli n n I r . t, innu 11 I l u numl r r 
dem graphic fact rs eith r ingl 

int racti n f ffi rs v i th th 

ha e had rdial 

r · intly. It i. al o < f 1 rev i u. 

nul I plu_ u hi I r >k. F )f' • tlllll k ( rli ' l'l . \\Ill> 

ithothcr[ •,,' J . w uld hmc1 l"iitiv p r··rtilnand\tt:t: 

ver a irr sp cti 

finding that 

hie inclinati 11 . It j(;j IH w \ 'Cr c\idcnt rtoln lht: 

g nd r and pr r . i nal q tali tcati n wo tid lctcrminc 

percepti n 1n iJnilar c ndition . 

The third and Ia t objecti e wa find ut the rei ti n hip b tw en 1 r ·cpti n of 

agricultural extensi n fficer nd th ir p rc d 1 rr rmanc r )ar ing 1 lurali. tic 

ext nsi n d li ry sy tern. he r suit f th analy a p iti c 

correlati n b tw en ere pti n and p rceived p rf nnan · rfi crs . h 

C ffici nt f COlT lati 11 f .4 nd d t rm in lion 0 f oeffi 

relati nship betwe n p 'rc pti n and pcrceiv d p -rf rn1an ·e f flic rs i .. uch that 84o/o 

of chang in th latter c uld b lu " t ther fact r . The result th ref( r shov . that ut 

of the rnany fact r that af[i ·t performan e r agri ultural >fficcrs, th ir wn 

p rcepti n about plurali tic ext nsion d livery syst 111 ace unts [i r I o/o.It i. h w r 

imp rtant t etnpha iz h r that p rformance f agri ultural {ficer i determined y s 

many other fact r which c uld n t hav t td . ln the pinion of 

the researcher th I v I of c rr lati n re cal d by thL stud < n a single Ia ·tl r is cr 

significant c n idering the Lh r n1ultitudc fa t rs that would I t rminc p rform 'm ·c or 
xtension f fi ers. 

The rc ult f tbi tudy c nfinn s me f the do 'UI11 nt -d lin lings r r ' , Cllllll Ma s 

experiments at W tern l ctric. Ilawthorne works in hi 'age showed that or cr: · 

altitude t ward their jobs great! aCI'cct their output. ( Lhcr t.locumcntation · Iii c tint of 

Whittingt n et al (20 5) indic· t that trat gie r n1ana m nt y l m arc known to 

succeed when th impJ 1n nters ( mpl y es) per pti )11 ab ut the am t sup rti 

In c nclusi 11 it suftic t indicate that perc ption f agricultural ten. i n >flic rs n 

pluralistic xtensi n deliver y tem ha ignilicanl influcnc' n th -ir ultimate 
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peril rmance und r this y tern. It i th r r 1·c ,·,1 n 1-, t'1 tl 1 
v ~ 1ut r t 1c <-> I t m h [ urH:li n 

ef[i cti ly a delib rate [! rt h u ld iti v I ' inOu 11 · liH.:ir 1 r ·cption . 

5.2 Limitations of the tudy 

Th tud wa t ) r ad in c pc and thi · li it u th · r scar ·h r' : ·1hilit tom rr w c.I )\\11 

on sp cific i ues. r aliz d that m 

influ need by ertain HR is ue that w re n t 1 ci fi all r ·u in the topi · ol stud 1
• 

F r xample th re might h t finnu ·n motion and g ·n ·ral 

mov ment thr ugh the r nl 's hich w r " n t con. id r d in thi . sl 1 I . The li v di . tricts 

h sen D r the stud w rc expansi c and hen ·c the r ·search r d ·pend d . olcl on th 

r search as i st nt . 

5.3 ug~e tions for Further Rc earch. 

Alth ugh thi re carch tudy nal p rc i ved p rl( rmanc of pub I ic . ten. i n 

officers other studies can b done usmg n1pirical p rlormanc m ·1sur mcnl. th r 

studi can al kat th trat gte . ere pti n, and p rf rman · or th r I ~~ ·P . with 

respect t thi ysten1 .Th other tudi scan als narr w d ' n n th , p ifi · imr a t 1f 

111 with a hi sed on ' 1 · tual re. ult. l) farm ·rs. 

5.41mplications for Policy and Pr-actice. 

As do ument d h tud i d n h F/\( 111 man c n1ntrics. )11(.; or the contriluting 

fact r t ·u c s 111 plur li tic xlen, i n d livcr r sst 111 l: the Ia ·I· >f pnlic_ 

supp rt. In thi tu nse fr )J 1 th t n ·i 11 Hicers and li ·nts indic·tt that there 

is ne d to trengthen p 1 icy guid I i ne that w uld u h r in is. ucs of harmon izati >n. qual i l I 

contr 1 and upcrvi ·ion. Inv I em nt f ffi r . hould tr ·mnlincd to ensure 

participati n at all le including formulati< n r r llnpr d a ' untahilit ·md 

effectiven s . Th study c ncl ud s that th r < ul i gr atcr imrro ·em ·nt in the 

ld . f xt n 1. 1, staf·J· v a · c ITJ d ut with ·pecial t( uch n syst m if capacity bui tng 

coordinati n and ther cia! a 1 ect that w ul nhanc th ir a ilit harne.. and 

manage divers n d f farmer and ~ 
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1 I> 4 I 1,' ~ ' 

Appendix 1: Qu tionnaire f r ftic ·r 

The Relation hip b twe n P r ption and Perforn1an ·of gri ~ltur£ I 

Officer in ast Provin Re arding Plurali ti •J t ' n. ion D li 1 '. • 'St m. 

5). Gender 

en1ale 

6). Age 

1) 24yr an 

2 25yr - 4yr 

3) 35yrs-44yr 

4) 45yr -54yr 

7) .Profe ional qualification 

1) erti fi ate 

2) Dipl ma 

J) Degr 

0 

D 

D 

0 

D 

0 

0 

0 

2) Mal 

8). for bow long hav y u w rk d with the minL try'! 

4 

D 



1) L s than t n y r 
0 

2) 1 Oyr - l yr 
0 

3) 20 yr - 0 ' r 
0 

4) M r than 3 yr 0 

IP TIO () PlJBLI ' 01• Fl 1J{S I 
~ PR ID • R. PR() ;R M 4 ' . 

9 .What i the level of your participation in other {4J ·t n. ion scrvic provid r 
(E P ) programmes? 

1) Very I w 0 
2) M derat ly I "'' 0 
3) High D 
4) uite hi gh. D 
5) V ry hi gh D 

Using a scale of 1-5 whet·e 1-not at all, 2-modcratcly low, 3-High, 4-mod rat ly 
high, and 5-very high. Please rate your level of involven1 nt in oth r E. P 
programmes with re pcct to the following? 

2 3 4 5 

10). Formulation 
0 0 0 0 0 

11) .lmpl mentation 0 0 0 D 0 
12). Monitoring and 4 valuation. 0 0 D D 0 

U ing a cale of 1-5 wher 1-not at all 2-modcratel low -High 4-mod rate) ' high, 
and 5-very high. In y ur opinion what I I of involv ment would ou propo, c with 

regard to the following? 
2 1 4 

13). Formulation 
D 0 D 0 0 

14) .Implementation 0 0 D 0 0 

15). Monitorin and Evaluation 0 D D 0 0 



E TION III: Q I N ;RJ lJLTllR L 

OFFI • R ,, ON PL RALI Tl ER 

16). ne reason for encouraging plur·alistic , t n. ion . sf m is to atcr for c.Ji 't". t' 

need of e tension clientele in an giv n area. In our· opinion to what t nt can 

thi be achieved under plurali tic ten ion d liv 

1 ) N tat all D 

2 M derat lw D 

3 High D 

4 uit high . D 
5 Very high D 

17).In our opinion to what t nt do s plurali tic ten . ion c.J li er 

enhance profe sionali m in ext n. ion paclu1g ~ d liver '' 

1) N tat all D 
2 M d rat ly l w 0 
3 High 0 

4 M d rately high. D 
5 V ry hi gh [J 

18).Effective linka e between cxtcn ion ervice provider and the other 

takeholder in\ olved in t chnology devcl p1nent ~1nd provi ion of f:tcilitating 

factor are e s ntial. In our opinion how ha. thL b n achic eel under plurali. tic 

ext en ion delivery sy. t Jn '! 

1) 

2) 

3) 

4 

5 

t at a ll 

M derat ly I w 

High 

M d rat ly high. 

V ry high 

0 
0 
0 

0 

D 



19).Piuralistic exten ion d liv y , t m i. "' i. aged to nhanc parti ·ipatm .' 

exten ion delivery with clientel (farmer ) pla.~ ing a hig n 1 rath r than h ing 

pa ive partner .In our opinion to what tent ha. thi. h n achic,;cd und ,. this 

systcnt? 

N tat all 0 

2) M d rat l ' lo-v 

) Iligh 0 

4) M d rately hi gh. 0 

5 V ry hi h 0 

20).1n your pinion t what level ha pluralistic ex ten . ion deliver· . tern rcL ultcd 

in better access to e tension upport crvice b the eli ntcl (farmer and oth r 

stakeholder ) 

0 
1) N t at all 

0 
2 M de rat w 

0 
3) High 

D 
4) M de rate ly hi gh. 

5) Very high 
D 

2l).In your opinion what i , the level of , ncrg r at ion hy the variou. I•. 'J' 

programme ? 

1) Not at a ll 0 

2) M eratcly I w 0 

High 0 

4 M derat ly hi h. D 

5 V r hi gh 0 
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ing a scale of 1- 5 where 1-not at all 2-modcnlt 1. low 3-lligh 4-mod ·rctly high 

and 5-v ry high. Plea rate the in id nee of plnrali. ti · xt n. ion d liv ry r ·. ulting 

into: 

22). ompetition amon P. 

23). Duplication of effort 

24). ap in covera e 

25 . Dis emination of conflicting informaHon. 

2 4 s 

DODO 
DDDDD 
DDDDD 
DDDDD 

In our view t what e tent has plut~alistic extension deliv 1 r suited to fficicnc 

and effectiveness of cxten ion deliv ry with r pe t to the following? ( s a ~ ale of 

1- 5 where 1-not at all 2-rnoder·atcly low -High 4-anoderctly high anti 5- ry high) 

26). Coverage. 

27) .Relevance of exten. ion pacl<.ag s 

28). Technology adoption rate 

l 2 3 4 5 

DDDDD 
DDDDD 
DO DOD 

U ing a cal of 1- 5 whcr 1-not at all, 2-mod ·rat I low 3-lligh, 4-moder tly high 

and 5-very high), pi a crate to 'vhat level pluralistic ext nsion deliver. system ha. 

resulted in : 

I 2 4 5 

29). Creation of su tainabilit trat gies for farmer. 
0 0 0 D 0 

30). reation of 0 pendency yndrome for farmers D D 0 D 0 

5 



E TION IV: Q E TIO ._ 

EXT ~ N ION FFI ERS. 

p I R F.IV • .. D Pf:R t ()I~ )J 

( e a cale of 1- 5 wh rc 1-not at all, 2-mod rat ·I · low -High 4- fnod n~tly high 

and 5-very high). In your opinion how ha plurali. ti · t ·n. ion d liv ..-y impact ·ll 

on our performanc with referenc to the f II wing? 

I 2 3 4 5 

3\). apacity buildin at per onal lev I D 0 0 D 0 

32). Facilitation to reach clientcl (fanner ) D 0 0 D 0 

33) .Competence in extension d liver-y D 0 0 0 0 

oordination, technical supcrvisi nand quality control of . rvice deli cr1' in 

plurali tic t nsion dcliv ry y tern arc of paramount importanc . lJ , ing a seal of 

1- 5 where 1-not at all, 2-mod ratcly low, -High 4-mod r tl high and 5-vcry high 

how do you rate your abili a : 

1 2 4 5 

34) o-coordinator 
D 0 0 0 0 
D 0 0 D 0 

35) Technical upervi or 
D 0 0 0 0 

36) Quality controller 

U in a scale of 1-5 wh r 1-not at all, 2-modcratcly low 3-lligh 4-mod rctl high 

and 5-very high plea c rat your p rforman und r pluntli. tic ~tension deliver ' 

y t m with r pect to : 

37). Activitie done and tar YCt m t 

38) rcatin rc ults rn asura lc) to clientcl 

39) Meeting the demand of P 

54 

2 4 5 

00000 
00000 
00000 



ing a cale of 1- 5 'vhere 1-not at all, 2-mo<.l rat ly 1 w ~ - lligh 4-mod ,. tly high 

and 5-very high, How would ou rat the po. iti ntril ution t< • our 

performance with regard to the following under plu•4 ali ti t n . iori d •li ·•. ' 

y tern. 

40).Farmer attitude to change 

41 ).Ex ten ion crvice pr~ovidet~' complcm ntariti s 

42). Exten ion erl'ice provider competiti en s 

43). Policy guideline 

I 2 

ODD DO 
DDDDD 
DDDDD 
DDDDD 

44).In your view, how would pcrformanc of agricultural t ·nsion offic r. he 

enhanced under pluralistic c. ten ion deliver ste1n? 
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Appendi 2: u tionnair for li nt. 

heR lati n hip b tw n P rc ption and P rfonnancc )f gri ·ultuntl 1•: ·tension 
ffic r in oa t Provin c R gar·ding Pluralis tic E t ·n. ion D liver) . 'y ·t m. 

E Tl N I: Biodata 

1 .Di trict ................ . 

2). Di i ion .................... . 

). Locati n 

4. arne (optional) ................ . 

5. Occupation 

I) Fanner 

6). endcr 

I) Female 

7).Agc 

I) 20yrs and elow 

2) 2 1 yr - 4 r 

35yr -44yr 

4) 45yrs-54 r 

5 55 and a e 

8). 1 ducational Qualification 

l) Primary educali n 
2) ec ndar le I 
3) Degree 

9) .Profe ional qualification 

l 
2) 

ree 

D 

D 

0 

0 

D 

D 

0 

D 
D 
D 

0 
0 
D 

2) I ·,S I 0 

2) Male D 

E TIO II: P rc iv d p rfonnance f gricultural I• .. ·tension Officer . 
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1 0) . What i the level of) our in t raction with gritu 1 t ur . ector E' t · n~ion ofli · ·r. 
in this province? 

I ) N tatal l 
2) M derate! I w 
3 High 
4) uit hi h. 
5) ry high 

0 
0 
0 
D 

11) Using a cale of 1-5 where 1) -i N tat all 2) Modcrat I 1 w ) IIi ,h 4) uit ·hi h. 5 
Very high 

At what level would y u rate your involvrn nt in oth r· 

ector) progratnJue with r p ct to the following? 

2 

12). Plannin 0 0 

13) .Implementation 0 D 

14). Monitoring and valuation D 0 

' ]>, other than agric. 

4 5 

D 0 D 

D D 0 

0 D D 

15).1n your opinion what i the level of involvem nt of public x t n ion officer ' in 
other in implementation other E P. programme I a tiviti . ? 

I 
2) 
3) 
4) 
5) 

tat all D 
D 
D 
0 
0 

16).1n your opinion what i. the level of s ncrgy creation b the variou. E,,'l s 
programme /activit 

I ) N tat al l 0 
2) M derate! D 
3 'l i h 0 
4 Quite high. D 
5 Ver hi h D 

U ing a scale of 1-5 wh re I) - i N tat all 2) M derate! I 
Very high 

7 
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Plea e rate the incident of plun1li. tic e.-t n. i n d liv r . resulting into: 

I 2 '\ .t 5 

17). Duplication of ser ic . D D o· 0 0 

18). ap in cov rage and dcliv ry of . cr ic D D D 0 0 

19). Pos ible confu ion creation to farrn r . . D D 0 D 

U ing a cale of 1-5 where I ) -i N t at all 2 M dcrat 1 1 '" 1 ) 1 ligh ) uit high. 5) 
Very high 

In your vie'v to what e tent ha pluralistic ten, ion u livcrl' aff ct d ffici ncy and 

effcctivene of A ricultur ect r ext n. ion offic r . with r . p ct to th following? 

20). ovcra c. 

21) .Relevance of exten ion package 

22). Tim line. s of extension d livery. 

In your opinion how would you r·ate the p rforman 

under plurali tic extensi n d li cry with r f r nc 

23). Abili to erve variou. E · p , cffcctiv ly 

24). Ability to 1neet fanner var·icd needs. 

I 2 4 s 
D D D D D 

D D D D D 

D 0 D 

e of agricultur s ctor offic 'rs 
to the following? 

D D D D 0 

D D D D 

In your opinion how would you nttc the performanc of agriculture . ·ctor ex ten. ion 

officer und r plurali tic . crvicc dcliv ry . y. tcm with r •spe ·t to th following'? 

I) 
2) low 

) lligh 
4) uit lligh 
5 V r hi h 

25). rc ulat r of a ricultural technical information 

26).A coordinator of E . P. at at·iou. I v I . . 

D 
D 
0 
D 
D 

27).ln your opinion how w uld pcrformanc of agdcultur·c sector extension offi r . 

be enhanc d under plu rali. tic ten. ion deli cry'? 
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