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ABSTRACT

The study set out to establish factors influencielth insurance practices among
persons in Nairobi Central Business District (CBRgnya. The objectives of the study
were to determine the type of health insurance rcavel extent of health insurance
coverage among persons in Nairobi CBD, to investigdne relationship between
employment status and level of income and heakbrance practices among persons in
Nairobi CBD, to establish to what extent adverdeci®mn affects the structure of health
insurance schemes in Nairobi County and to aséestevel of health insurance moral
hazard among persons in Nairobi's CBD. The studg a@ducted as a cross sectional
survey using questionnaires as the data colledboh The target population was all
persons in Nairobi CBD. Nairobi CBD was chosen this study because of its
demographic heterogeneity hence representing thee eKenyan population. The
minimum sample size was determined by use of theatemn p=Zpg/€. Stratified
random sampling was used in this study. Questioesaere pre-tested in Kiambu
Town, Kiambu County. Data was collected by the aes®er over a period of two weeks
by the use of self administered questionnaires hviaiere given to consenting sampled
participants after reading out the letter of trairhto them. All questionnaires were
edited and responses coded before data was emtoeithe computer by the use of the
Statistical Program for Social Scientists (SPS®)ysien 16. Cross tabulation was the
main method used for data analysis. After analyasa was summarized and presented
in form of frequency tables, percentages, and ptapts. Uptake of health insurance was
found to be 45.0%. It was high among employed persnd could be due to employer
provided health insurance as well as relative iidial financial stability making it easier
to afford and sustain. In conclusion it was pooaltie insurance practices can be
attributed to the high cost of health premiums thake health insurance unaffordable to
most people. The level of knowledge on health iasce and its benefits needs to be
improved as well as setting of differentiated affdrdable contribution rates by health

insurance providers.



