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ABSTRACT 

This study discusses the impact of mi ·ro-finnnCL' !'\~r ices on the economic and social welfare 
of female micro-entrepreneurs in , it\)ht, K~.:n ·a. I he main questions addressed by the study 

were: (1) How has micro-linan · tHllnhutcd to th social status of women beneficiaries? 

And, (2) 'I o what c ·ttnl h 1 mi Jt)· tn.m · · rmpactcd on the economic status of the women 

bene li ciu ri cs'? 

The princtp<tl nhj · ·ti · nf lh tu i 'a to assess the impact of micro-finance on women's 

socin·L'cnnnmic cmpt" '1111 nt in airobi. 

Th ·study p1)pultti1)n C'~n i ·tt:d of all women accessing micro-finance from six micro-finance 

institutions and the unit of analy is was the individual woman micro-entrepreneur. The 

sample population con i ted of one hundred and twenty women micro-entrepreneurs who had 
accessed micro-tinance from the six micro-finance institutions. 

The study wa guided by the theory of empowerment and data were collected using the 
urvey. ob ervation, narratives, focus group discussions, and secondary sources.The 

qualitati\'e data were orted out, described, interpreted and explained while the quantitative 
data were proce sed and analyzed using the statistical package for social sciences and the 

tinding · pre ·en ted in tables of frequencies and percentage as well as pie charts. 

The mam finding. of the study arc: One, following access to micro-finance, women micro­

entr pr neur were able to c ·pcriencc ub tantial cxpan ion of their husinc:scs. Two, savin 'S 

f1 r worn n incre. cd due to the requirement by the micro-tinancc institutions that the 

h 

h uld h 'c a c rtain amount of mone , in deposit in order to quali f · for n lo.m. 

nucr - m. nee h d enhanced worn n' ~ confid nee and knowlc lg' due to the 

ccurity du t avail. btlity o em r' n nd 

. I· ur 

m 

llh 

m nn th 1r mt 



It is, therefore, recommended that the many chall ngc facing women micro-entrepreneurs, a 

major one being poverty, need to be addressed by the government and other development 

partners. It is also recommended that thc mi 'm-linancc policies available such as the Micro­

Finance Regulations of 200 , hc rt, it\\ l' I to attra t more institutions so as to enhance 

acccssihility to the cru<..:ial ·1 
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CHAPTER ONE 

B K R D TO THE STUDY 

1. t Introduction 

Micro-linance refers to mi 11 ·1 Iii .md oth~.:r services provided to micro-entrepreneurs by 
micro-linance mstitulilln . \ll lin • t Robinson (200 I :9), micro-finance refers to small 
scale linum:iul · ·rvi · · - prim n • n.:dit and avings provided to people who farm or fish or 
herd: who opt:rat mall ·nt rpri c or micro-enterprises where goods are produced, recycled, 
repaired or ·old: "h pr , ide ervice ; who work for wages or commissions; who gain 
income from rentmg ut mall amounts of land, vehicles, draft animals, or machinery and 
tool·: und to ther individuals and groups at the local levels of developing countries, both 
rural and urban. 

Credit acce 1 important to any business, but is often difficult to obtain for small businesses. 
One rea on i that the high costs of small transactions prevent banks from offering services to 
the micro-enterprises of the poor. Besides, most low-income people in developing countries 
ha e limited or no collateral and lack credit history. Consequently, access to credit for the 
purpo e of financing such small businesses has important implications for the economic 
tatu of many women who are more poverty-prone than men. However, de pite the fact that 

lending to the e t 'Pe of bu ine e i perceived as risky a variety of micro-credit project 
o cring mall. un ecured loan to the e bu ine e have hown them to be worthwhile 
Pd~r. on and L wis. 199 ). 

that 

th World Bank ( 1996), micr -cr dit programme ha thr e kc mp n nts 
m other lending pr gramm . 1 h c includ the b rrow~r having v~r ' 

1 qui rem nt that an individu \ mu t j in a 1r mp t busine .. 
nd that worn n 

ttri ut 

ur 

nti 

en prcfcrenc or 

in lud r itiv on 

th th ir 

\1 



vis-a-vis that of men, and where female parti ipation in credit schemes had by the mid 

nineties reached very high levels (Hulm and 1o, l y, 2000). Micro-finance, therefore, has 

significantly contributed to worn n', ·md social empowerment, particularly where 

women have not only the ac s, but also the liberty to control the means of 

production and th accru ·d •mpowcrment entails women being able to 

contribute to their hmil 's in {)Ill in r amcnt, leading to better health, nutrition, education, 

housing, purticipnllon 111 ·i 11 u ti itic and generally to improved social status. 

ln Kenya. b. 1 • · ·mt cr 09. the a ociation of micro-finance institutions had registered 

about .. 1-_ micro-finance in ·titution , most of which were based in Nairobi, which were 

providing credit to the poor. Some of these were registered NGOs which use credit as a 

complimcntar) inten:ention. for example, World Vision Kenya. Others were wholesale 

micro-finance in titutions offering long and short term loans to other micro-finance 

in titution (AMFI 201 0). It was, therefore, the interest of the study to delve into the impacts 

of the e programmes on women's social and economic empowerment in Nairobi. 

1.2 Statement of the Problem 

Women con titute event per cent of the world's 1.3 billion people believed to be living in 

ab olute poverty while in Kenya, they constitute 70 per cent of the people living below the 

poverty line (Mbugua, 201 0). Provi ion of micro-finance to women ha therefore been ccn 

a a potential olution to their un-employment low pay and job in ecurity. tudies on the 

impact of micr -finance have hO\ ever, pre ented conflicting finding,. A tud ' b chulcr 

nd Ha h mi 4 indic t d that micro-financ ha vari u benefit to w men ·u h a 

nomt 

n , bilit to m k purcha e d nd 

tz nd en 
th t 



2001). This is because, for those who are extr m ly poor prior to accessing loans, their main 

focus is on consumption expenditure relat d to improvements in very basic survival needs 

such as food, clothing, hou ing and h lth nrc. ln vi w of the aforesaid, this study intended 

to seck answer. to the ft 1\owin' lU~ tt ns. 

1. I low hus !H.:·· s to mi t( -linan · contributed to the social status of women 

bcnclidarics' 

2. To whnt · t ·nt h 1 mt ro-ftnancc impacted on the economic status of the women 

bcncliciat i '·'? 

1.3 Objccthe of the Study 

1.3.1 General Objective 

To e. plore the impact of micro-finance on women's socio-economic empowerment in 

airobi. 

1.3.2. Specific Objectives 

1. To document and discuss the impact of micro-finance on the social status of women 

beneficiaries. 

2. To examine the effects of micro-finance on the economic status of women 

beneficiarie . 

1.4 Ju tification of the tudy 

On attainment of ind pendcnce Kenya ct out to eradicate poverty illiteracy and di ca c. 

Thi und rt king ha remain d clu i e to date, with Kenyan dying f curable disca c high 

I of illit rae .. in orne part f the country, and ab ut 4 % th p pu\ati n curr ntl 

li 'in b I \\ th p crty line. of wh m ·cv nt , p r cent arc w men. aj r the r tical 

t been adopt i and the govcrnm nt h 1 undcrt ken m 11..' 

mitt rd the a ilit ti n gr wth. n 

h ut tt nti n 1 

th r 

m m m th 

m th n nt th u h 

un 1 in p rt1 



In addition to their contribution to knO\vledge, th findings from the study could be used by 

micro-finance institutions in evaluating th ir p rfom1an c, a the impact of the credit availed 

to women would be a pointer to their f ' urnbk or unfavourable institutional policies. 

1.5 Scope and Limitation ul thl tud. 

This study only liH:us ·d lllt th, impa ·t or micro-finance on women's socio-economic 

ernpow ·nm:nt in ·ul\ll i. 1 h tud, c uld have widened its scope to analyse the impact of 

micro-linmH:t: on w )1\1 ·n in th entire republic, with samples drawn from all the micro­

iinnn~.:c institution: r ,, en c mpare the impact of micro-finance on both men and women. 

Also, the study did n t focu on women who had accessed micro-finance but were not 

engaged in bu ·ine becau e enterprise growth was one of the areas assessed to determine 

ec nomic impact. 

1.6 Defmitions of terms 

Economic status: is the combined total measure of a person's occupation, experience, and 

income, relative to others. 

Micro-finance: is the provision of small scale financial services such as loans, saving , 

in urance, etcetera, to low-income individual . 

ocial tatu : the degree of honour or pre tige attach d to one' po ition in ociety. 

\ 'om n' con mic mpow rm nt: i the capacity of w men to participate m contribute t 

nd b~.:nefit fr m grm: •th pr which rcc gmz the value o 

th ir ntribution. 

om n• rm nt: i b \\hi h w men , pp )rttmitic and 

in rd r t m kc p 

In rm I th 1t r n nn 11 mi- r 111 

mpl m 

n lu 



HAPT RTWO 

Ll'l .RATlJRE REVIEW 

2.1 Introduction 

This chupl<.:r n:vt ·ws th · Iii., tiUl • r 1 ·vant to the study, and also discusses the theoretical 

framework thnt •uid · i th · ·1ud.:. I he htcraturc is reviewed under the following sub­

headings: Th · mfimnul ·t r. · urce of finance for micro-and small-scale enterprises in 

Kenya, ltmnul 1inan iul · urce micro-finance institutions, other financial sources, micro­

finance and women· · emp werment, capacity building, empowerment and relevance of 

empowennent to the tudy. 

2.2 The informal sector 

The informal ector refers to the smallest enterprise, typically those with ten or fewer wage 

employee , the ast majority of which are one-person businesses with few wage workers. 

The term al o implies a traditional mode of production and so excludes small high technology 

bu ine e . Some of the other characteri tics of the sector include low entry barrier , labour 

inten ivene . family-ba ed management low capital, irregular working hour , negotiable 

price . rarely production for export and informal ource of credit (Fidler and Web ter, 200 I). 

'J he term al o n.:fcm..:d to in K n •a a the 'jua kali' ect r, c er· all mall- ·cal acti ttlc. 

th t r normally cmi-organi d unrcgi tercd and u low and snnpl tcchn I gic \VInl 

mpl ing [! w pl: pl . The ea c of ntry and c:it int th ct r uplcd ' •ith the u f 
l \ ' 1 m.k it an a l:nu fl r cmpl ) Ul:nt K 2011). 

h Lb ur th m Ill nn,l 

m 

l .I : 1 . 



The existence of an informal sector i a symptom of economic dysfunction, that is, the 

structure and growth rate of the formal n m arc too inadequate to absorb the national 

labour. Development spcciali t h ' mplnsiz~.;d the informal sector's importance as a 

creator of jobs and an incubator f sm· II .lnd m dium ~;ntcrpriscs. In this view, the infonnal 

sector is a giant spong 1b orhin • mu h of th~.; ·hock of periodic economic contraction by 

soaki ng up ~,; l:l:SS hholll md l • 1• idin ' second incomes to individuals whose real incomes 

have be ·n l:ro kd b inlhti n md public ·pending cutbacks (Fidler and Webster, 2001). 

A study by onnld lead 19 4 on the contribution of small enterprises to employment in 

outhcrn and Fa ·tern . mea concluded that the net employment in these enterprises in 

outhcrn frica gre\\ b. rough! 7 per cent a year in the 1980s and early 1990s. The study 

further revealed that mall enterprises absorbed more than 40 per cent of the total new jobs 

created in the region. Other studies on the informal sector in developing countries that have 

revealed it to be a significant source of employment and output are, for example, by 

Mazumdar ( 197 5), ~ hose total employment in Jakarta was 50 per cent and in Lima 53 per 

cent. A imilar study by De So to (1989) estimated that 48 per cent of the economically active 

population in Peru was employed in the informal sector, and 38.9 per cent of the national 

output was produced from mformal sector activities. Likewise, a study undertaken by the 

International Labour Organization (1990) estimated that approximately 60 per cent of the 

urban labour force in The Gambia was engaged in informal employment. 

In Kenya. between 1999 and 2002, the economy created an a erage of 449.6 th u and 

inti rmal ·ector job . with ·atrobi Pro ince accounting for 24.2 per cent and the highe t 

inform I ctor cmplo m nt of 1 ,343, 1 00 per:on . In 2003 the ect r pericn d a per 

in cmploym nt cr ation, rc ulting in an timatcd 5,545,200 per n cmpl cd 

in th r (G K. 20 4). In 2010, th cc n m had gen rated at tal f 503.5 thou nd J bs 

·hi h th in onn l t r h d cr at d 440.9 thou and. ln t tal , th t r provid d 

r up fr m 

lin in lu hi h 

m th 



including women, the young, the elderly, racial and ethnic minorities, and immigrants. By 

the mid-1990s, women accounted for 50 per nt of informal sector employment in Sierra 

Leone, more than 66 per cent m Burkinn Fns , nd around 80 per cent in Cape Verde (Fidler 

and Webster, 2001). In Kenya, w m\,;n t'l r s nt a large proportion of the self-employed in 

the informal sct:tor, wtth ·stinnt..: sh< \: in, that women constitute about 49 per cent of 

K, 1999). bbo ( 1980) argues that due to rampant 

gender di~t:rimmutt~m in ·m1 h ., m nt and male attitudes in urban areas during colonialism in 

Africa, mo~l f·mak migmnt · n realized that they had to rely on their own initiative and 

skills to cr~:utc self- empl )ment. performing for money their gendered reproductive roles. 

This was the beginning of women's involvement in the informal sector in African urban 

centre'. Other rea on include lack of education, cultural and religious limitations, and 

family re pon ibilitie . 

While all micro-entrepreneurs face various challenges, men tend to be more advantaged than 

women and dominate high profit activities whereas women engage in low paying businesses. 

Men find it easier to access higher capital, education, trading contracts and market. On the 

other hand, female micro-entrepreneurs face a myriad of challenges in their efforts to realize 

their economic potential. Legal di crimination, as evidenced in Mali where women have to 

eek their hu bands' approval to enter into busine s, was found to be a major hindrance 

(Grant, 1991 ). Further literature on the challenge faced by female micro-entrepreneur i 

contained in work. by Berger (19 9) and Bema ek (1999). The challenges n ted include 

o i lly de m :d limit to worn n' mobility di cnmmati n by f: rmal lender·, reliance up n 

nd e ploitative relation hip with merchant and middl men. c rding to 

th nd m II ~nt rpri urvcy in K n ·a ( oK I 9), the bi 'gc t challcng 

Ia k , the , remained dud~.:d 

pro I m a , h we\'~:r, cum:ntl ... b in" r dunll: 

untr '· 

num r m 11 n 

7 



integration in the sector. Ngau and Keino (1996) in their study on women entrepreneurs in 

Nairobi, found that lack ofbusinc kill and training wa their biggest hindrance to business 

expansion, while Wambaria (2005) f und thnt Ia k of uflicicnt credit facilities inhibited 

business growth and stability m n • ml:mb rs of the Ruiru Catholic Church Development 

Fund. 

2.3 'oun:~~> of fin:m '• I r mi ro-and mall - scale enterprises in Kenya 

mull-scu\~: i:nt~:rpti 'C' in en ·a cover the profit oriented firms with between 1 and 50 

cmplo ccs and the t tal co t doe not exceed KES 50 million. The enterprises include firms 

empl ing between 10 and 50 people, usually referred to as small- and medium-scale 

enterpri e', and firm employing between 1 and 9 employees, referred to as micro- or jua kali 

enterpri e (Kibuka 1997). 

The micro-and small-scale enterprises normally use simple technologies, are labour intensive 

and utilize locally available raw materials. Due to a combination of factors, a large proportion 

of women in urban areas and airobi in particular are conglomerated in this sector (ILO 

2002). HO\ ever despite the low amount of capital required to run these micro-enterprises, a 

majority of the women lack access to credit facilities. This problem is, however, being 

gradually addre ed through concerted efforts by the Government non-governmental 

organizati n , faith-based organization (FBOs) and the pri ate ector, all of which have 

come up with ariou financial programmes and ervice geared toward promotion f the 

micro- and ~mall- cal ntcrpn e in the country a indicat d by the literatur b 1 \ . 

2.3.1 F rmal fin nci I urc 

nli · th th mall- and m dium- izcd projc t hnv vunou t rn1al 
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tourism-related projects and provide revol 1ng fund to enable Kenyan entrepreneurs 

participate in the tourism sector (KTD , _Ol 0 . 

Others include the lndu trial and mnH.:r i 11 D 'vclopment Corporation and the Agricultural 

Finance Corporation ( F ). '' 1th tht.: lalt r pro iding financial support for the development 

of agriculture. 

The comnwrt:wl bank· in ~ 1u I arc! s Bank of Kenya, which provides unsecured loans up 

to u maximum or Kl· _milli n '' ith a repayment period of between one and three years and 

a secured loan wh · am unt depend on the ability to repay and has a repayment period of 

between one and ti\'e year (Barclays Bank, 2011 ). The Co-operative Bank of Kenya has 

mious bu ·ine I an t 'Pe one of which is Biashara Plus, offered to micro-entrepreneurs for 

bu ·ine ex pan ion. However the businesses must have been in existence for over one year, 

be regi tered and operated on permanent premises. The security for the micro-credit includes 

bu ine a et uch as stocks, movable and fixed assets, as well as personal guarantee (Co­

operative Bank, 2011). Family Bank offers micro-finance to young people - Vijanaa Boost­

aged bdw n 18 and 35 y ars ith r a individual or gr up who have been in busin ss for 

at least three months. The amount ranges from KES.l 0, 000 to KES 1 ,000,000. The security 

for this t)'Pe of Joan includes household items, joint guarantee or guarantee by parents or 

guardian . The bank also offer Maridadi Boost loans to women aged above 1 year and 

who ha\·c b n in bu inc forO\ r thr c month . Th loan amount range from K ·S 5, 000 

toKE 500,000 and i repayable over a period of twenty-four month (Family Bank, 2011 ). 

Equity Bank offer bu in l an under variou categoric including the Faniki ·ha L an, 

\ •hi h targ t ' •omen in r up of tw n 15 and 30 mcmb r \ ith 1 an ranging fr m K 

nd the Faniki ha Fcdha \ hich targ t \ m n in gr up of 7 t 1 

n indi\ idual micro-cntr pr n ur t b rrow lin:: tim 

h I an i Faniki ha Im m vhich t rg t indh idual ' · m n who 
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repayment period of 36 months and 5 ear , re p ctively. Other services offered by Equity 

Bank include savings, fund transfer, training and onsulting. By 2009, the bank had 715,969 

active borrowers (Equity Bank, 201 0 . 

K-Rrcp Bank i another micro-li n \11 tnstitution converted into a bank but whose main 

focus is micro-financ-. I in • tl lllk. th mstitution offers a wide range of services, one of 

the most noteworth b ·in • mi r -hnancc ba ·cd loans. These loans are designed for micro­

cntcrpris~: O(K'rtllol" witlwut · n' nti nal collateral. To supplement the collateral 

rcquir 'nH.:nts. th ·loan· ur, ·ccurcd partly by cash savings and group guarantees. The loans 

arc o!Tcn.:d to micr -entrepreneur through three distinct groups, namely, the Juhudi group, 

hi kola and Katikati (K-Rep Bank, 201 0). 

11 the above formal financial institutions have programmes with similar requirements. 

The e include offering credit only to clients engaged in viable enterprises, either for working 

capital or purchase of fixed assets, and tangible collateral or other securities in form of 

guarantor and chattels. 

2.3.2 licro-finance insti utions 

Development analy t and practitioners are familiar with the exponential growth of micro­

credit and other micro-finance trategies targeting poor hou eholds in both urban and rural 

area mo ·tJy in the de" eloping world. These in titution have filled the gap created by the 

commercial financ1alm t1tution whi h ha c pro ed way b y nd the reach f the p r due to 

their prohibitive requircm nt which th y can ill affi rd . Becau c of th " a 111 " h1 h 

h u h ld l:nder rei tion arc tru tur d and iall y b au f th w men'. rol a 

n ed many of the c pr gramme an.: parti ulurl 

n :v m n. Th wom n hav proved t be a tivc participant 111 u h hem , and 

cn upt 2001 ). 
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meant to empower particularly women and the outh uch as the Women Enterprise Fund and 

the Youth Enterprise Fund. The fund ar m ant for women and youths in organized and 

registered groups (GoK, 2011). 

Some of the non-governmental r •nnizati )ns offering micro finance services m Kenya 

include Fnulu Kcnyu (hulu,_O II . It i · a project of the Food for the Hungry International 

and was the lirst ltl' ·n ··I I 'I 1 it-taking micro-finance institution in Kenya, and offers 

business loon: und ·r v 1ri{ u h me which include Mkopo Biashara for business expansion 

and rnngcs li·om u: little a· 1.000, with a top-up facility available. The other category of 

business loun i · the licr -individual Loan which targets individual micro-entrepreneurs and 

ha · a tc p-up facility too. The third loan category for business is the Soko Cash, which is a 

progre ·ive loan from the Daraja one, with the maximum amounts ranging from KES 20,000, 

Daraja two. KES 200,000 and Daraja three KES 500,000. Apart from the business loans, 

Faulu Ken a al o offers other loan products such as consumer loans, agri-business loans, 

per onalloans and corporate check-off system (Faulu Kenya, 2011). The Promotion ofRural 

Initiatives Development Enterprise (PRIDE) Kenya avails credit to promote businesses in 

rural and semi-urban centres in designated locations. On the other hand, the Undugu Society 

of Kenya promotes entrepreneurship amongst the urban poor through provision of micro­

finance services to individual business people or groups to cover working capital or for the 

purcha e of fixed a sets (Undugu Society, 201 0). Action Aid is another organization 

providing micro-credit to improve income generating activitie among t the urban p r in 

de ·ignat d area . The credit i offered to individual involved in micro entcrpri c thr ugh 

group of about 25 p pi {AMFI, 201 0). 

World Vi ion Intern tiona! (Kenya), thr ugh th Ken a Agcnc for the evclopmcnt f 

·nt rpri nd T hn log (K DET), o r micro-credit to micro-entrepreneur using tw 

i . ~·hi h in ludc cith r obtainin th I an individuall or in gr up ot bctw ·en 
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loans offered, other services include aving and business trainings which are offered for 

eight weeks before the loans are availed ( MFI, _01 0). 

Sunlink, another micro-finan c m ·titutt n, otf rs n.:dit for both start-ups and expansion of 

existing businesses. Th b ·n 'li ' tnks ,\1 how v~r, r~quircd to reside in the designated areas 

and should be members of 'llllli s 1 I ·t-. l.' •n five and ten members. Plan International also 

offers credit l(lr bt)th bu in· · tut-ups and expansion or modernization of existing income 

generating uct1viti s un ng w-mcome groups. The credit is offered to individuals in 

groups or bdwl.'cn -4 and 0 members, whose savings act as security. Another non­

govcmmcntnl organization -. hich offers micro-finance services is CARE International 
'-' 

through group ·aving and loan programme which entails members contributing money in 

fom1 of ·a, ing· and lending it out to members at an interest. The fund is managed by the 

member them elve and is aimed at empowering women groups through income generating 

activiti (CARE Kenya, 2009). 

Jamii bora is a noteworthy micro-finance institution which started in 1999 with only 50 street 

beggar in airobi and offers various ervices to its clients. One of its major services is the 

micro-bu ine s loan which is offered in two categories, the first being for micro­

entrepreneur who have been saving with the institution for 6 weeks and can only be allowed 

to borrow a maximum of t\vice their savings. The minimum amount for the fir t loan i KES 

10, 000 and the maximum amount is KES 60,000. The loan must, however, be repaid in 50 

we k . The other category of Jamii Bora bu ine loan i the Daraja Bu ine Loan which i 

u ually bctwe n KE 60.000 and KES 700,000. The intere t rate i 0.5°'o per week and the 

loan v, ilable to micro-entrepreneur -. ho have ucce fully acquired and r paid thr e 

on micro-bu inc . loan . thcr loan type offered b th m. tttutton include . ho 1 

e h u ing loan and th p pular L vuka n for ub. tan abu. c r habilitation. 

J h ' ry attrn ti c comprch~.:n iv~.: medical s heme tor it member who 
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Kenya, which is a church organization offering credit to micro enterpiises in operation for 

one year and are owner managed with fi ·ed pr mi e . Another organization is the National 

Christian Council of Kenya (NC K) "hi h, through its Small Scale Business Enterprise 

Project, supports expan. ion and •rt' th r !\mall scale and medium enterprises which have 

been in operation for si month . 1r • 1< at d at fixed premises and the owners are members 

of groups of liv · p •opk. 'J h · K ·n u I:.cumcnical hurch Loan Fund (ECLOF-K) offers 

loans, volunl'lry s tvtn •s 111 I in uran c and by the end of 2009, had 16,902 active borrowers 

(l:. L 1·-K -010).'1 h · Jtholic hurch in Dandora, through its Welfare Advisory Cmmnittee 

Revolving Credit cheme. ·upport the growth of small and micro businesses in the slum 

areas ( uth lie Pari he 'et\ ork, 2008). 

The Pre byterian Church of Eastern Africa (PCEA) has various credit schemes within its 

upported communit centres. One of these is the Jitegemea Credit Scheme, which offers 

group bu ine loans to individuals within groups. The group undertakes the responsibility 

for all aspects of the loan management. Individual loans are usually offered to group 

member that ha e graduated. Other loan services offered include school fees loans, health 

in urance loans, asset finance, mkulima loans and women fund loans (Jitegemea is a financial 

intermediary of the governrr ent-funded Women Enterprise Fund) (Jitegemea, 2010). 

While most micro-finance institutions deal directly with their clients, some of them offer 

credit to other micro-finance in titutions for onward lending to clients. A good example of 

the e i the Jitegemee Credit cheme which i a whole ale micro-finance in titution offering 

financial and non-financial ervice to its regi tered micro-finance in tituti n , client 

CO and v n GO . The criteria for benefitting from the Jit gemee r it ch me i 

th t th organization mu t have b n in operation for at lea. t three years ha c a mmimum of 

nd provide audited financial ac ount. or th Ia t thrc ar . Th organizati n 

p cit · to en ic debt and b rcgi tcrcd. h mmtmum 1 an avail blc i 

ik red it i an intcrnati n I ''hoi 
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for new business start-ups or expansion of e i ting bu inesses. The beneficiaries should, 

however, be YWCA members a well a memb r of organized and active women groups. 

Another notable organization \\ ht h upp :n1s t mal entrepreneurs is the Kenya Women 

Finance Trust (KWFT). ht~o:\ d und 'r various schemes. The first one is the 

Biashara Loan which i mt ·m- ntrcprcncurs already in business and are in 

organized groups ofh ·tw · ·n 1 .tnl 0 members. The minimum loan amount is KES 10,000 

and is rcpn ubi · m )nth! . 1 h • nd chcmc is the Mwangaza Loan for individual women 

micn.H.;ntrcpr ·n ·urs in 1r 'ani ·cd group of seven to ten members. This type of loan has 

lk ibk security r quir 'mcnt · and the minimum amount is KES 50,000. The third scheme is 

theM' umbu L an targeting indi idual entrepreneurs in larger businesses and requires a bank 

tatement f r the la t ix months. 

The Bank further require collateral plus two guarantors. The last business loan category is 

th tart-up loan for business start-ups and targets young women aged between 18 and 35 

year . The requirement is that they should be in groups of between 20 and 25 members and a 

borrower hould ha e one guarantor who can either be a parent, relative or friend . Other 

ervice offered include mobile banking, agricultural loans, consumer loans, a medical cover, 

a well a sa ings products. The Kenya Women Finance Trust is the largest regulated women 

only erving institution in Africa (KWFT, 2010). Other micro-finance institution include 

\1icro Africa Limited, Opportunity Kenya Limited Fu ion Capital and Taifa Option Micro­

finance (AMFI, 2010). 

Mo t of the above mentioned in titution u e the Grameen model of group lending whcr 

P cr monitoring i largely the ucce ful financial p rfi nnanc of th 

pr gr mmc and rc nonnall 
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2002). Other informal financial ervice pro id rs include the rotating savings and credit 

associations (ROSCAS) and accumulating aving' and rcdit a sociations (ASCAS). While 

ROSCAS involve regular contributi n · \\hi h r allocated to one or two members at a time, 

the ASCAS' member contribution r n t di. tributcd on a rotational basis but are lent out to 

members at an interest. noth r 

involves m~.:mh ·rs of 1 

out to members tt un ml ., · ·t. 1 h 

f mi ro-crcdit is the group saving and loans which 

a ing money in form of shares. The money is given 

I· of saving and lending is time-bound and at the end of 

the cyck. mostly 111 • ) ·ar. the members share the savings and the accrued interest 

proportionally ( " R Kenya. 2009). 

2.4 licro-fmance and): omen's empowerment 

The c ncept of empowerment has had different definitions by different people and 

organization . Chambers ( 1997) talks about empowerment as the act of enabling and 

empm: ering poor clients and discusses the need for service organizations to see that clients 

knO\: their rights and have power to demand them, thereby enabling them to ensure quality of 

ervice and access. Sara Longwe (1990) defines empowerment as enabling women to take an 

equal place with men and to participate equally in the development proces in order to 

achieve control over the factors of production on an equal basis with men. Caroline Mo er 

(1993) ee empO\: ennent a the capacity of people to increa e their own elf-reliance and 

internal trength, which i id ntified a the right to determine choice in life and t influ nee 

th dir ction of change through the ability to gain control over material and n n-material 

rc ourcc . rding t Karnla Bha in (1995) w men' emp " errnent i · an ng ing and 

dyn mi pr th t enhance w men' ability t hangc the tructure · and ide 1 gi that 

k p th m u rdinat . nl ble them to gam m r t r nd 

d nd m n.: aut nom . 

d 1 ) it Joan 

h u md 

l 



economic and social impacts (Holcombe, 1995; Ho am, 1988; Otero and Rhyne, 1994; 

Remenyi, 1991; Schuler et al., 1997). n th other hand, are writers who caution against 

such optimism and point to the neg tiv 1mp ts that micro-finance can have (Adams and 

Von Pischke, 1992; Buckley, 19 -; ':11 It< ); Wood and Shariff, 1997). In the middle is 

work that identi fics ben ·li ·iul im1 ,1 ·t · hut argues that micro-finance does not assist the 

poorest, as is ~o oflcn ·him I llulm ·and Mosley, 2000; Mosley and Hulme, 1998). 

In an impn ·t :tud on · •I ·t d micr -finance institutions in West Africa, Fidler and Webster 

(200 I) noted that the r , ic\\ ed in titutions were delivering much needed and valued financial 

services k) some f the p ore t people in the world. Their depth and quality of outreach were 

found to be at par with those of micro-finance institutions considered to be among the most 

effective in the world. Like in several other studies, access to savings and credit services was 

found to have ignificant effect on people's family welfare. 

Rahman' ( 19 6) study on the impact of Grameen Bank on the situation of poor rural women 

in Bangladesh, which included a comparative component between women loanees, women 

from male loanee households and women from economically equivalent households who had 

not received any credit observed: 

That loanee households in general had higher income and consumption standards than 

equi alent non-loanee households; that active female loanees were more likely than 

'pa ive' female loanees to take decisions on their own or jointly with their hu band , 

but both group (acti e and pa sive) were more likely to participate in deci ·i n 

making than wive of male loanee . Hence the c nclu i n wa that I an tran fer by 

w m n n.:du d, but did not obliterate the fa ourable imp ct of I an n w men' 

n umpti n tandard and de i i n making cited m Ka r 199 : 1 0). 
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conclusion was that households recetvmg loan w re largely better off than those not 

receiving loans and that loans to women 1 d to high r level of market oriented production by 

women and higher levels of hou h ld n umption c penditure than loans to men (Pitt and 

Khandler, 1995). 

ontrary to the above po ith 1.' ltndin' , Ack rly ( 1995), Montgomery et al. (2001) and Goetz 

and en 1Upta ( 00 I). pr · ·nt a di ffcrcnt picture altogether. Their findings suggest that 

loans to wom~.·n do Iilli · t 1 It r their ·ubordinatc position within the household, since they 

nrc large! uppropnal ·d r ·urrcndered to husbands; women's workloads increase without 

any conuncn ·urate increa e in their access to products of their labour; conflict and violence 

again ·t w men i · inten ified. In addition, Montgomery et al. (2001) argue that men's control 

over women' loan actually strengthens, rather than weakens, male dominance within the 

household. 

Hulme and Mo ley (200 1 ), in their study on best practices touching on several micro-finance 

in titutions including two in Kenya, found that although all purport to alleviate poverty 

through provision of micro-finance services, their main targets are the middle and the upper 

poor, while tho eli ing in absolute poverty are left out of the programmes. Kamau (2002), in 

her a e ment of the role of micro-finance on women's empowerment in Nairobi, found that 

there wa marked improvement in household income which translated into better health and 

nutrition for the family. The Con ultative Group to A sist the Poor (CGAP), in collab ration 

with the International Food Policy Re earch In titute (IFPRI), de igned a poverty a e ment 

tool to a i t donor· in their a e m nt of the p verty lc cl of micr -financ client of 

which the K nva Worn n Fmance Tru twa elected a one of the t ol te t institution:. The 

finding indi ted that while · m of th t . t in titution had achi ed their objective of 

r bin th p r t of the po )f thcr were nl target in ' the well to d li nts (I h.:nr et 
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capacity as the organizational and technical abilitie , relationships and values that enable 

individuals, groups or organization at an ' 1 v I f. o i ty to carry out functions and achieve 
their development objective over tim . 

According to Matachi (2006:6), thl;r~.; .\r thr 1' 'IS of capacity, which include the 

individual, organizational as w II t th ·n in nm ·ntal level. The individual level is the most 

fundamental clement as it t · th t'nm litH n for organizational capacity and includes 

knowledge, skills, vnluL' llld lltilll I· . · nd tt can he developed through various ways such as 
formal or non l()tn\'11 iu ·ui m. tt inin and independent reading. Capacity at the 

organizutionul kv ·I will d ·t rmin · h w mdividual capacities are utilized and strengthened 

nnd includes human r, · ur ·c . ph ·ical resources, intellectual resources, inter-institutional 

linkages. inccnti' ,. and rganizational culture and leadership. Capacity at the environmental 

level rd'crs to the emir nment and conditions necessary for demonstrating capacity at the 

indi iduul and rganizat10nalle el and includes systems and frameworks necessary for the 

fom1ation implementation of policies and strategies beyond an individual organization. 

Ace rding to Oxfam a capacity-building approach to development involves identifying the 

con traint that women and men experience in realizing their basic rights, and finding 

appropriate vehicles through which to strengthen their ability to overcome the causes of their 

exclu ion and suffering (Eade, 1997:24). 

Some of the common perspectives and principles that appear in all the approaches to capacity 

building include: emphasizing on the importance of ownership by partner organizations; 

paying due attention to capacity development at various levels; and recognizing capacity 
development a a long-term process (Matachi, 2006:8). 

2.6 Theoretical framework 

2.6.1 mpo\\erment 

lth ugh ther~.; ar many th nc f dcv lopm nt mp \ rm nt \ as found to b the most 

uit bl it guided thi tudy. :mp \ •crm nt i a pr by which individual and 

r up ur ~.: and contr l O\ cr th~.:ir own lh . In doin , the 

lie ti •e 

I. h \1,; 

n thr 



relation to others (Page and Zuba , 1999; Peter on et a!., 2005). The origin of empowerment 

as a form of a theory is traced back to th Brazilian humanitarian and educator, Freire (1973), 

who suggested a plan for lib rating th ppr ss d people of the world through education. 

Freire argues that educati n h ul i .1lh' th' oppressed to regain their humanity and 

overcome their conditiOn, but h • tl ) .1 ·ktH) I ·dgcs that in order for this to take effect, the 

oppressed huve to pit 1 wl ·in thdr ( wn ltbcration. 

nrnh Logwc's ( 00 ) '1111 '' ·nncnt framework sets five levels of women's empowerment. 

The first l ·vd is wei fur·. where de elopment intervention hopes to close a gender gap. At 

this l ·vel. women are JU ·t pas ive recipients of benefits that are given to them. The second 

level i · acce ·s. where women improve their own status, relative to men, through their own 

work and organization ari ing from increased access to resources, e.g., market, skills, training 

and information. Con cientisation is the third level whereby women realize that their lack of 

·tatu and " elfare relati e to men is not due to their own lack of ability, organization or effort 

but their relative lack of access to resources arising from the discriminatory practices and 

role that gi e priority of access and control to men. Conscientisation is therefore concerned 

with the collective urge to remove discriminatory practices that impede women's access to 

re ource . Mobilization the fourth level, compliments conscientisation and involves women 

coming together recognizing and analyzing their problems. The last level is control, which i 

reached when women have taken action achieving gender equality in deci ion- making on 

accc tore ource and have taken what i rightly their ( Logwe, 2002: 12). 

2.6.2 Rei 'a nee of mpo"crmcnt to the tud. 
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small groups out of which they can oll ti el approach micro-finance institutions for credit 

and other services. Upon receipt of mi r -finnn scr i c., th y arc able to stati-up or expand 

their businesses leading to more income and sa\ in,, Increased accc s to resource contributes 

to an individual woman's mp " mh.nt, th r by nabling her to tak control of certain 

aspects Of' her li f'c and COlli I ihut '(\1 th • 1,11' •r 'Oill i11UJ1ity's development. 
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CHAPTER THREE 

1 THODOLOGY 

3.1 Introduction 

This chapter presents inform·11i H1 )Jl th stud area, study design, as well as the methods of 

data collection und d ttn 1111h ·i I h · prohlcms encountered as well as ethical issues 

considered durin • th · ·tu tv u· · I di cussed. 

3.2 Rc ·carch ite 

This rcst!arch wa~ c nducted in airobi Province, Kenya (Fig.3.1 ). Nairobi is a multi-ethnic 

city and, like other major citie of the world, is a cultural melting pot. According to the 2009 

Ken a population and housing census, the population of Nairobi is 3,138,369 (GOK, 20 I 0). 

3.2.1 Location 

airobi i the capital city of Kenya and is one of the forty seven administrative counties in 

Kenya. It is adjacent to the Eastern edge of the Rift Valley and occupies 696 square 

kilometre . It lies 1680 metres above sea level and is divided into nine administrative 

Di trict , which include Dagoretti, Kasarani, Lang'ata, Makadara, Pumwani, Starehe, 

Embaka i, Westlands and jiru (Wikipedia, 2012). 

1 



N 

.A 
_,. . 

Figure 3.1: Map of Nairobi Province (Source: Omni M ap 2011) 

3.2.2 Economic activities 

~airobi ity is the economic hub of the country and contributes 60 per cent of Kenya's GDP. 

The manufacturing in rairobi consists of many small and medium-based industries. These 

include industries manufacturing steel products, plastics goods, soap, flour, vegetable oils, 

canned fruit and fruit juice, horticulture and dairy products. Although Nairobi trade is based 

agricultural-based, the most vibrant industry is the service-based industry which contributes 

59.2 per cent of . airobi's GDP a compared to 24 per cent from agriculture (Kenya 

Information Guide. 2012 . The informal sector is an integral part of airobi bu inc cs. The 

livelihood of mo t inhabitant of ~airobi come from informal acti\iti a formal wage 

rnplo; ment ha be~.:n dec rca in g. The informal ector wh r mo. t of the p or bel ng has 

b en noted to ecncratc more cmploym~.:nt than th fom1, I ector (Mitullah, 200 ). Another 

ctor \\hich ha ontributed to the ·conomy of airobi is the touri m and thc ho pitality 

indu lr) \\hich prm idt: dir ct cmplo) ment to thou nd I • ir hi inh·tbitant , nd indii~.: t 
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20.5per cent of women having attained a econdary level of education and 25.3 per cent 
having attained a post-secondary le 1 of ducation in 2008-09 as compared to 6.4 per cent 
and 4 per cent who had compl t d • ondar 1 vel and post-secondary level of education, 
respectively, in Nyanza Pr vin durin 1 th' ~ame period. It also records higher numbers of 
primary and . econdar :::; ·ht I ·1tt ·n lance rates as compared to other provinces. Considering 
the gender rutin. how '\ ·r. th ·r · ts great di ffcrence, especially in the post-secondary school 
attainment I ·v ·1. F r ' ample in 2008-2009 the number of males who had attained post­
secondary I ·vel or education wa 31.1% as compared to 25.3 % of females during the same 
period (K B and I F !aero 201 0). Lack of formal employment opportunities for women 
is. to some e tent. attributed to this gender imbalance and has seen many women in Nairobi 
re orting to the infonnal sector as the alternative form of employment. 

3.2.4 Financial institutions 

Nairobi has the highest number of formal financial institutions as well as micro-finance 
institutions, with a number having several branches within the city. This is mainly due to the 
r'act that it is the economic hub of the country, with large numbers of clientele coupled with 
attr~ctive infrastructure (Kenya Information Guide, 2012). 

3.3 Study design 

Thi wa an impact tudy de igned to analy e the oct -economic tatu f fi male micr -
cntrl:prcneur before and after acce ing micro-finance in order t e tabli h it , impa t. 

Vari u m thod f data collcctt n, including urv focu gr up di · u si n narrati cs and 
ir ct b rv tion, w rc employed . 

rvi 

u in th 



3.4 Study population and unit of analysis 

The study populati n com .. iste i r II w men in Nairobi who had benefited from micro­

finance scrvic s From :i. mt ·n -linancc institutions and were engaged in various micro­

enterprises. "1 h ·unit ~)r an,tl ·1.· " as the individual female entrepreneur. 

3.5 ample population and ampling procedure 

According to Mugenda and Mugenda (2003), sampling is the process of selecting a number 

of indi iduals for a study in such a way that the individuals selected represent the large group 

from which they were selected. In this study, a sample of six micro-finance institutions was 

purposively selected to ensure mclusion of beneficiaries from faith-based institutions, 

registered micro-finance institutions and Non- Governmental Organizations. These included 

Jamii Bora Trust, Undugu Society of Kenya, Slum Empowerment Project, Sunlink micro­

finance, Kadet and Faulu Kenya. Four women micro-finance groups were randomly selected 

from each institution, followed by a further random selection of four respondents from each 

group. This meant a selection of twenty respondents from each institution, leading to a total 

of one hundred and twenty respondents. 

3.6 Data collection methods 

3.6.1 urvey 

The urvt:_ method was the main technique of data collection in tht tudy. Ace rding to 

a ford 2007:7 . urvt:y involv y t matic observatiOn r y temattc mtervit:\ mg. The 

k que tion whi h the rc carchcr \ ant an. wcrcd and ftcn dtctatc tht: range f an:wt:r · 

th t m • c gi en. ·r he ·urv~.: d. t 1 wcr gathcn:d through a . tructur~.:d que ti nnairt: 

. Thi con i t d b th lo d nd op n-en I d quc.: tion m 
bu in ld in onn tion cdu , ti n h lth h u in • r d d i il n-m kin •. 



3.6.2 Focus group discussions (FGDs) 

Focus group discussions ar \ cr u. lui to a rc carchcr as they provide clarifications on 
emerging themes regarding th r 'St.:ar ·h problem. In thi s study, three focus group discussions 
were organizl.:d, ·onsi~ting of I ~·ndi iarics of micro-finance. Each focus group discussion 
consisted or an UYl't'(l 1 r 'I 1hl f~malc micro-tinance beneficiaries. A focus group discussion 
guide (Appendi ) was u ·ed to a ist in the discussions whose main aim was to assess how 
micro-linancc ha · c ntributed to the micro-entrepreneurs' social and economic welfare, some 
good and bad practice of micro- finance institutions, sources of credit, and the challenges 
facing micro-entrepreneurs in airobi. 

3.6.3 Narratives 

Narratives are useful in data collection because they offer in-depth accounts of the 
respondents' experiences. As this study targeted the before and after situations to assess the 
impact of micro-finance on women's social and economic status, this method was very useful 
in gathering qualitative data. A total of six narratives were gathered from the micro­
entrepreneurs on their personal experiences before and after accessing micro-finance. 

A field notebook and a tape recorder were the main instruments utilized to capture the 
experiences of the micro-entrepreneurs. Permission was, however, sought for the use of the 
device . 

3.6.4 Observation 

Obs rvatton a· a method of data collection proved very u eful to the re earcher. Thi wa 

b cau the r earcher \ a able to ob erve th micro-entrepreneur a he interacted with 
them while thl:)' conducted their bu me .. e . uch a 

bu in field n tcb ok nd a camera were th 

their gr up meeting r at their 

main instrum 'nt utilized h the 
rc ar h r with p rmi ion from the micro- ntrl:prl:ncur . he thing. oh crvc l in ludcd th 

. gr up meeting r up m ding 

n rv tit n ~..:h~: kli t 



3.6.5 Pre-testing 

The questionnaire was prc-t t d pri r to the final administration. This enabled all the 

ambiguities, lack ofsuffie1 nt .p1 und r p ·titi0ns to be rectified. 

3.7 Data aualysi · and pr · ntation 

Qualitative data were anal ed by coding and interpreting the trends within the responses. 

Content anal i wa u 'ed. The quantitative data were analysed using the Statistical Package 

for So ial Science (SPSS) computer programme version 12.0. Tables and charts were 

utilized for the purpose of summarizing, comparing, illustrating and explaining the data. 

3.8 Problems encountered and their solutions 

Identification of respondents in Nairobi proved very cumbersome as the city ts very 

expansive and also because there are several micro-finance institutions scattered all over the 

city. The high mobility rate in the city further compounded this problem. To overcome this 

problem, micro-finance institutions were purposively identified, so were their branches. The 

respondents from each selected branch were randomly selected and identified with the 

as istance of the field officers. Since most micro-finance institutions insist on weekly 

meetings for given groups, it was easy to interview the randomly elected re pondents. 

Some micro-finance in titutions were su piciou of the tudy, hence unwilling to facilitate 

acce to their client . Thi problem wa ol ed by proper elf-introduction by th rc carchcr 

a well a pr duction of the re earch perrnlt from th ati nal ouncil of c1 nc and 

'J l:hnology plu the introductory letter from th ·nivcr ity of atr bi . 

. 9 Ethical n id rati n 

11 thi I r~quir m nt durin ' th c nduct o th r can:h , nd 

\·hi h I in lud l: l ~n urin ' th tt 

uttliz d h 

1 r I 1 • iti : th th ti n r th 



expected financial gain from the study, it was clearly explained in advance that the same was 
not to be availed. 
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CHAPTER FOUR 

THE IMPACT OF MICRO-FINAN EON THE ECONOMIC STATUS OF WOMEN 

lN NAIROBI 

4.1 Introduction 

The purpost:. or this ·lwpt I I . t present the findings on how micro-financial services have 

contrihutt..:d to th · ·' n mic ·tatus of female micro-entrepreneurs in Nairobi. Some 

indicators of econ mic impact which were assessed in the study include business expansion, 

numbl.:r of employee . technology, increased income and savings as well as business 

management. The chapter starts by giving the demographic information of the respondents. 

4.2 Demographic information 

4.2.1 Age 

The results presented in Figure 4.1 below show that a large proportion (47%) of the 

respondents were aged 34 to 41 years; this was followed by about one-fifth (22%) that were 

aged 42 to 49 years. The age composition shows that most of the respondents were of the 

senior age levels and therefore apart from their rich experiences, could also appreciate the 

importance of the study. 

Figure 4.1: Distribution of the Respondents by Age 
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4.2.2 Marital status 

Over a half (59%) of the respondents . tnted that they were married, whilst 5% of the 

respondents indicated that the) wen.: \J indowcd. The single and divorced respondents 

constituted 23% and 13% of the r ·sp ')ntknt , re pcctively (Fig. 4.2). 

MJt ned • Stnglc Dtvorccd/Scpara l cd • Widowed 

Figure 4.2: Marital status of respondents 

4.2.3 Level of education 

A Table 4.1 below indicates, 62% of the respondents had a secondary chool education of 

between form one and form four while 31 % had only attained primar le el f educati n. 

Only four ca e · of tho e int n •iewed had obtained education be ond fourth form \ ith t\ o of 

them having attained uni\'er ity educati n. 



Table 4.1: Level of Education 

Education level Fr qucncy Percentage 

None 4 3 

Primm l·v ·I 37 31 

econdur 1- 75 62 

Secondar 5-6 12 2 

Uni er it 2 2 

Total 120 100 

4.3 Sources of micro-credit 

The study findings indicate that female micro-entrepreneurs in Nairobi have many sources of 

micro-credit. These include: loans from micro-finance institutions; the rotating savings and 

credit a sociations (ROSCAS); and accumulating savings and credit associations {ASCAS) of 

which the majority of respondents were found to be members; money lenders; and borrowing 

from spouse other family members, as well as friends. As Table 4.2 below show , 25% of 

the resp ndent had obtained money for their bu ine e from the aving and credit 

a· ociation. a compared to only 10% of the re pondent who reported to have btained it 

from a combination of pou e friend and relati e . About 63% f the re p ndcnt-, 

how ver, had nt.:vt.:r borrowed any m ney for either bu in tart up or cxpan ion eforc th 

lo n obt in d from micro-finance. maj rity o th c n..:p rtcd that lack of a cess to lending 

in tituti n du to tringcnt r quin.:m nt ntrihutt.:d to thi a t.::plain d bdow b • n 

n: 

l r p rt ot th ir pn p rt 'lik \chi h.: 

r 

pi h u n n rmi 



Table 4.2: Source of credit for busines. befor" loan from micro-finance institution 

.--

Loan source Frequency Percentage 

Friends and rclutivc: 6 5.0 

aving!' nnd credit ass~_ ciati n · 30 25.0 

-
Husband /partner 5 4.2 

f-. 

Parent 1 0.8 

f-

Others 3 2.5 

Nowhere 75 62.5 

Total 120 100.0 

-

4.4 Loan amounts 

While a majority of those who had previously borrowed money for business before acquiring 

the loan from micro-financial institutions had obtained between KES 10,000 and 15,000, one 

case where KES 90,000 was obtained was reported. This was one of only three ca e where 

loans had been acquired from formal banking in titutions. The loans acquired are relatively 

mall, e pecially when one i obtaining her fir t loan which in mo t ca e i u ually KE 

I 0,000 or belo\ , for mo t micro-finance in titution . A indicated in Table 4.3, 15% f th 

rc p ndent had obtained KE 10,000 and below, v hilc a majority 60°/o), had obtained 

between KE 10,000 and 40,000. Only four per cent of the re pondcnt had btaincd loan 

mounting to more than K ~ 1 ,000, with two c, cs having obt mcd ab vc.; Kl· 160,0 0. 

1 h c ·p], n ti n r thi i that mo t male micr -entn.:prcncur~ in , ir bt , re engaged in 

vhich require m II m unt o pita) t t per tc h n do n H r quir 

hi pltin h • 7 ~' l 

nd b I 

n 1 th t ui ' ti n h I n i 

rn nm u a n 



consistency in loan repayments a well a the amount of savings for a given member or 

group. Besides the business loan from micro-finance institutions, three cases (2.5%) 

reported to have borrowed a ~i ni ti nnt nmount of money while still servicing their loans 

from the same in titution. l'h ~ \\~.:r · basi~.,;al\y emergency loans to pay for school fees and 

medical expenses lor (\\'l) ~:<Is ' hd th' third case used the emergency loan to purchase 

household goods ull ·r a lir • h<1zard, a· narrated below by Alice (not her real name): 

I wa · runninp_ m bu me and repaying my loan promptly as required by the micro­

financ, in ·titution. Then one night, all I had in the house was lost, when Kwa Reuben 

( 'lum in Nairobi) ' here I live even today was razed down by a fierce fire and my 

neighbour and I were unable to salvage anything. My only saviour was the micro­

tlnance institution from where I obtained an emergency loan of twelve thousand 

billings to purchase the necessary household items and a few mitumba (second hand) 

clothes for my family. 

Table 4.3: Loan amount 

Loan amount (in KES) Frequency Percentage 

<10,000 18 15 

10,000-40,000 72 60 

41,000-70 000 13 10.8 

I 71 .ooo-1 oo,ooo 12 10 

I ...... 

I 01.000-130.000 2 1.7 

1... 

131 000-160.000 I 0.8 

> 160,000 2 1.7 

l 
TOTAL 120 100 

._ 

t r 

m n in tttutl n t ith th J 

lui th h1 h t r rt th t th 



respondents had attained secondary le el of education, only 41.7% were found to be 

knowledgeable about the interest rat s hargcd on their loans. Further, although 88% of 

those who had knowledge ah ut th' int ·r st rates charged reported the same as being 

between 18% and 24%, on! ' I\\ t 'ns s f It that it was very high. This is an indicator to the 

level of desperation in loan n · · :s and acquisition amongst micro-entrepreneurs in Nairobi, 

as the interest rate ·h tr, d IS n t onsidcrcd as important when compared to the accessibility 

of the loan . 

Tabl' -1.4: Loa1l illferest rate 

Rate Frequency Percentage 

0.5 2 1.7 

2 1 0.8 

7.8 1 0.8 

15.0 1 0.8 

1-

16.0 1 0.8 

18.0 16 13.3 

19.5 23 19.2 

19.7 2 1.7 

1-

20.0 2 1.7 

24.0 1 0.8 

.... 
D n't kn w 70 58.3 

... 
Tot I 120 100 

ur "nf rm tion on rn •ru-fm n in titution 



reported to have received the information from this source, while only 6% received from 

micro-financial institution's field oft1 iaL. nly 2.5% of the respondents had received 

information regarding micr -t1n n 

advcrti scm cnts. 

institutions in which they were members from 

45: Sourct' t~/'in./(mnathm Oil micro-finance institutions 

Source Frequency Percentage 

Advcrti ·ement 3 2.5 

Friend /neighbour 106 88.3 

Church 1 0.8 

Micro-finance officials 8 6.7 

Relatives 1 0.8 

Other sources I 0.8 

Total 120 100.0 

4. 7 R a on for failure to a k for adequate loan amount 

Whit· micro-a dit availed to micro-entrepreneur ma appear relati el mall c mpar d t 

I an acquired from mainstream banking institution , 55% of th tl It that the 

te • tar a th ir financial requirements w re cone mcd. 1 h )S who 

r p nd th t th arne ..... n t nou •h g, c.: •ari< u n.: n or n t rcqu tin' tor adcquat 

und. 

nti n th 11\ \ 01 

r ti mt r -

m th 1r n nth n 



had to make do with the available funds from the loan. The rest resorted to borrowing from 

other informal sources including pou s, lricnds, relatives and savings and credit 

associations. 

Table 4.6: Reasousforfailure to request for adequate loan amount 

r--

l 

Reason Frequency Percentage 

Savings could not qualify for adequate loan 36 66.7 

Feared the consequences of asking for 4 7.4 

adequate funds 

Did not want to ask for adequate funds 2 3.7 

The institution declined to give more although 12 22.2 

approved by group members 

Total 54 100.00 

4.8 The loan repayment rate 

The loan repayment rate wa found to be quite impre ive with 85% of the re pendent 

repaying on chedule while only 15% were either repaying irregularly or had completely 

defaulted. The rea on. for low default rate ranged from incentive to repay on time thr ugh 

progre ivc lo, n availability to the pr ure m unted b ther gr up member a. d fault b 

ny ne mc.::mb r lowered the credibilit of the entire gr up and mprom1 d it mcmb rs' 

uturc lo n qui ition , narrat db Ann (n t h r r~ I name): 

pr bl m t rtcd \ h n I h pit liz I tt K n , ttl 

tl Ill . 



I utilized all my resources in payment of the hospital expenses and hence was unable 

to even service the loan I had acquired. Now because I am considered a defaulter, 

even the other group m mb rs cnnnt t obtain a loan until I clear all my outstanding 

loan arrear . Th flki Is ar' 'ry understanding and have allowed me to continue 

with my r pa m nts <1nd ha ' not charged me any penalties since it was just a 

misHH·tun 'whi ·h ·an l ·fall anyone. 

Another r 'ason for the high loan repayment rate is the aggressiveness of the micro-finance 

institutions some of who ·e official visit the various groups every week to ensure that money 

for loan repayment and savings is collected. Some micro-finance groups reported to have 

gone ahead and imposed penalties amongst themselves for not only non-repayment of loans 

as scheduled but also for failure to attend the weekly meetings as observed by one discussant 

duting a focus group discussion: 

Our group has imposed a fine of fifty shillings for being late in meetings and one 

hundred shillings for failure to attend at all without a justifiable reason. Any late loan 

repayment also attracts a penalty of one hundred shillings. The penalties are good 

because they ensure that we maintain discipline in our group. 

4.9 Loan repayment amount 

A the loan di bur ed were relatively low, the weekly or monthly repayment amount were 

al o found to be relatively low. As Table 4.7 below illustrate , 22.5% of the re pendent 

were repaying belov KES 300 while 34°/o were repaying between KE 300 and KE 900. 

20% of the re pondent were, however, repaying more than K 1500 we kly. Thi wa due 

to the fact that loan acqui. ition were progre i e, hence fa ter 1 an repaym nt en ured that 

a m rc tabli h d mtcro-cntrcprencur could obtain a de. trable high loan am unt. For m . t 

in tit ti n th loan repayment p riod wa found to b one year of\ hich a maj rit f th 

r p nd nt felt wa dequate. 



Table 4.7: Weekly/monthly loan repayment amount in Kenya Shillings 

Amount Frequency Percentage 

<3 00 27 22.5 

~00 23 19.2 

-
601-900 ~~ 15 

90 l-1200 19 15.8 

1201 - 1500 8 6.7 

Above 1500 25 20.8 

TOTAL 120 100 

I 

4.10 Reasons for membership to more than one rnicro-fmance institution 

Cases of female micro-entrepreneurs joining more than one micro-finance institution were 

noted, although on only a small scale (15%). Of those who had opted for this, 45% of them 

gave their main reason as the desire to obtain more credit, while 18% were attracted by the 

different ervices offered by the respective organizations. Thirty six per cent felt that they 

were able to participate in more than one organization without straining. For the Ia t few 

years, there has been a mushrooming of micro-finance in titutions in Kenya and thi ha led 

to competition amongst them, e pecially where they are located in the arne vicinity. Thi 

scenario ha contributed to the above mentioned in tance where client are able to 

participate a m mber of two or more organization at the arne time. The mo ement from 

one in titution to j in an ther wa al o noted a in. titution kept on tailoring their servi c t 

uit their client ' need . The reasons fi r migration from nc in titution t an th r \ a 

rep rt d to in Jude: IO\ • intcn.: t ratt.:; in:titution ' rcliabilit · unique s rvic uch as medical 

r· in tituti n location· group member · e< pt..:rati n winding up o fom1 r in tituti n. 

n di pi ure •ith th pra ti 1 fi nn r in titution a c pi in~.:d bell\\ b ' \ •nc (n t h 1 

r In m 

I I n rm r mt in ti u i n up m ml ul n 

tth ut ur tit r 



although she had property which she c uld have sold to repay back refused and 

threatened us again t making an att mpt to attach her property. The institution 

refused to follow the d fault r saying that it was the responsibility of the group 

members. I wish th r ' ,., .. s .1' a of seeking redress to enable us get our money back. 

Thi1iy thousand shilltn 1s i. a lot of money to lose in these hard economic times. 

4.11 ourcc of c:apital for tabli bing the first business 

The stud tindings indicate that a major source of capital for establishing the first businesses 

was personal savings ( 41 %). As Table 4.8 below indicates, some female micro-entrepreneurs 

(27.5%) had obtained their initial capital for establishing their first businesses from their 

husband , while others had obtained the same from friends and relatives or rotating savings 

and credit associations (ROSCAS) commonly known as merry-go-rounds. Only 1.7% of the 

re pondents had obtained a loan for business start-up from a formal financial institution. 

Table 4.8: Source of capital for establishing the first business 

Source Frequently Percentage 

Loan from financial institutions 2 1.7 

Loan from a shylock/money lender 1 0.8 

Per onal savings 50 41.7 

Borrowed from spouse 33 27.5 

Borrowed from relatives and friends 11 9.2 

Merry-go-round 1 1 9.2 

Employment terminal due 12 10 

TOTAL 120 1 0 

.1 2 urcc f capital for tabli bing current bu in 

11th m1 r m \ •her th r p nd nt '·cr drawn did not wail 1 , n 

r u in ni 1;, pi in th di p ritic in 

1.7 ir initi l tpit tl ll r 

mmi in tituti n 



for establishing their current micro-finance upportcd businesses. These were mainly cases 

where there were changes of businesses r e tablishment of extra businesses. 

Table 4.9: Source of capital for , tnblishing current business 

Source of capital Frequency Percentage 

Loan from micro-linan in, titution 25 20.8 

Personal saving , 36 30 

Borrowed from spou 'e 26 21.6 

Borrowed from friends and relatives 11 9.2 

MeiTy-go-round 8 6.7 

Employment terminal benefits 14 11.7 

TOTAL 120 100 

4.13 Number of businesses operated by one micro-entrepreneur 

It was further established that 25% of the respondents were able to diversify their businesses 

as a result of having had access to micro-financial services. As Table 4.10 below shows, 

22% of the respondents were operating two businesses while 5% were operating three 

busine ,e . Th re t (72%) had not changed their busine c . Tho e who had opted to 

diver ·ify their bu ine e felt that the econd busine wa a fall-back option in ca e the fir t 

bu inc collap ed due to unavoidable eventualitie uch a City Council evicti n , fire 

haz rd or theft. An in ignificant number of there pondent (3 ca nly) reported that th 

econd bu ·inc. wa to cu h10n them again t total lo f inc me in ca e f defaulting n 

I · n r paym nt which would mean attaching the g d r qutpmcnt f th fir ·t bu in s 

hich pledged a ccurit · it m • g, inst default in m in t, n s. 1 turth r 

n. ti n th t mo t o th ith r }~.:r. ted them 

Ill n bu in pr mt 



Table 4.10: Numher of businesses operated by one micro-entrepreneur 

No. of businesses J Frequency Percentage 

One ! '7 72 

-=--Two () 22 

Three ) 5 

More than tim.: · I 1 

TOTAL 120 100 

4.14 Y cars of business operation 

The tud e tablished that 41 % of the enterprises operated by the respondents had been in 

operation for less than five years, while a relatively smaller number (7%) had been in 

operation for more than fifteen years. Only 5% of the respondents reported to have had their 

businesses for only one year (Table 4.11). 

Table 4.11: Years of business operation 

~ ~ber of years I Frequency Percentage 

One 6 5 

12:4 43 36 

--7 30 25 -8-10 10 8 

11-15 23 19 
;.... 

Abo,·c 15 8 7 

lOTAL 120 100 
i.. 

.1 h ng in t chnology 
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Before I joined the micro-finance group, my business was perfonning very poorly. 

Since mine is a food kto k where I mainly ell chips, the customer flow was very low 

as most of the time, th~ hip. ' uld be cold. I purchased a warmer with my first 

micro-finance loan and my busin 'SS immediately started thriving. Although the 

economy i. curr ·ntl h<l I. I am now able to support my two children and two orphans 

I live with. I lwv • ., ·n tartt.:d saving a little money to take my daughter who is in 

standard sc •n t r rm nc. Micro-finance is a God-sent gift to single mothers like 

me. 

Table 4.12: Change in Technology 

Change in technology Frequency Percentage 

Never used machinery 71 59 

Used machinery before loan only 0 0 

Used machinery after loan only 11 9 

1 Used machinery both before and after 38 32 

Loan 
I-

TOTAL 120 100 

4.16 hange in savings 

The tudy e tabli hed that mo t female micro-entrepreneur ' had embraced the importance f 

a ing and therefore had saving account particularly with the non-r trictivc financial 

in titution . uch a th p tbank and other local bank which requir r lativ 1 littl am unt 

of money t op n and maintain an account. Whil the majorit (6 %) of the rc pondcnt wa 

found to h \ c b en op rating. aving. account b th bctorc and after ac c ing micro-finance 

c m1 r tiv ly mall but ~ignificunt number ( 17%) o tho with • ving a c unt had 

ining tht.: mi h h i t.:nahl l th m t . pand 

Ill mc. 1 h tu i · 
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lmportant to the individual client as it detem1ined the maximum loan amount one could 

access. Although the respondent felt that the id a of aving was important to the institution 

as the money served as loan , c urit , th xprcsscd di atisfaction with the practice of the 

micro-finance institutions of t1 n 111 1 th m access to the savings until the time when one 

opted out of the organitHtion. ,1s '. plain ·d hy usan (not her real name): 

Although I kmm that th' aim of the micro-finance institutions is to uplift the 

,·tundurds or linn 1 f the 1 o r people like me, I think more needs to be done for us by 

these instituti n ·. I wa a victim of the fire hazard at Marigoini (a slum in Nairobi) 

and lo:t everythmg including the new stock of second hand clothes I had just 

purcha ed toe, pand my business. With a loan to repay, no basic household essentials 

and no meaningful business as I have been reduced to a hawker, life has been one of 

m1sery. I wish the micro-finance institutions could allow us access to a certain 

percentage if not all of our savings during times of need instead of only allowing us to 

acquire an emergency loan on top of the other normal business loan because this only 

leads to more problems and one is forced to default 

Table 4.13: Change in savings 

Savings account 

Never had a savings account 

With account but not sa ing currently 

Opened account after loan and currently saving 

Saving the amc amount a b fore loan 

Saving more mone after loan 

Saving lc money attcr loan 

TOT L 

.l DlJ 

.I 

ti tall' of m m 

th 

Frequency Percentage 

20 17 

7 6 

21 17 

6 5 

42 ~5 
24 20 

120 100 
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credit, a highly significant number (61 %) indicated increment in income after accessing 

micro-finance. However, about a third ( 4°'o) r ported decline in income. 

Table 4.14: ComparatiY . tat of inc m 
r-

Income Frequency Percentage 
r. 
Same incom · u: h ·thr • lo,m 6 5 

lightly m )J'C in ·om .-;t ·r loan 34 28 
t- -

lightly less incom after Joan 19 16 
t--

!ncom' incrca 'ed after loan by more than half 40 33 

Income decrea ed after loan by more than half 21 18 

TOTAL 120 100 
'---· 

4.18 Employees 

All the respondents reported to be involved in the daily management of their enterprises and 

either operated their businesses single-handedly or had employees. About two-fifths ( 43%) 

of the respondents reported to have permanent employees. Forty-six per cent of those with 

permanent employees reported to have employed them after accessing micro-finance 

ervice . Other re pondents reported to have a combination of both permanent and ca ual 

Worker while other only engaged the services of casual workers. A small percentage (14%) 

of the re pondent aid they had engaged their family member either on paid or unpaid 

tcnn ·. 

• 

4.19 omparativc payment of alaric I ·wage to employ e 

' finding in Table 4. I - below h w that 30% f tho c rc pond nt pa ing either 

vcn aft r 

that th h 

t1d 

th ith r p nn n nt r mpl 



Table 4.15: Comparative payment of salaries /wages to employees 

Salary/wage Frequency Percentage 

More amount after loan I 22 

Less amount after loan 12 15 

Same amou~t us h ·fi.)r · lotm 25 30 

Payment hef'orc loan onl) 5 6 

Payment after loan only 22 27 

TOlAL 82 100 

4.20 Business premises ownership 

Regarding the ownership of the business premises, over a half (57%) of the respondents 

reported to be the owners, while a relatively smaller number (11 %) operated their businesses 

from no fixed abodes and were mostly hawkers. About one third (32%) of the respondents, 

however, were operating from rented premises, while an insignificant number (five cases 

only) had changed their business premises after acquiring a loan either from semi-permanent 

to permanent premises or from hawking to rented premises. This indicates that access to 

micro-finance has insignificantly influenced change in business premises. 

Table 4.16: Business premise ownership 

I Bu ine premises Frequency Percentage 
1-

Owned prcmt e 6 57 

Rt:nt d prcmt c 39 32 

Hawk r 13 l I 

~ 
OlAL 120 100 

.2 I P ) m nt for li encc 

rdin J it un il b -1 II entr pr~::n u houl i p'l • 1l r 

It n t th t 

nnu 1 rdin • t th n tur nd p mi 



business. Thirteen per cent of tho e wro were paying the required licences had commenced 

paying after obtaining loans from mi r -finan e in titutions. 

Table 4.17: Payment for licl'nct:s 

-Payment of Licence Frequency Percentage 

Never paid l(lr un lie ·nc · 68 57 

tartcd paying mon: on licence after loan 6 5 
r-

tartcd pa ing le" n licence after loan 2 2 
,_____ 

Pay 'amc amount on licence a before loan 27 22 
-
Only started paying for licence after loan 16 13 

Stopped paying for licence after loan 1 1 

TOTAL 120 100 

4.22 Record keeping 

The study found that most (66%) of the micro-entrepreneurs studied kept business records, a 

practice they had embraced since establishing their businesses prior to accessing micro­

finance. An insignificant number of the respondents (8%), however, started record keeping 

only after accessing micro-financial services, particularly the training aspect which focuses 

mainly on basic business management training (Table 4.18). The training was noted to be 

offered free of charge by some micro-finance institutions as a complimentary to other micro­

financial ervice . Some respondent reported to have benefited immen ely from this 

trainmg a, narrated by Faith (not her real name): 

I u t:d to worK a· a civil crvant but wa unfortunately r tr nched. With the due I 

r c ived from the government, I start d a pig rearing bu me in my h m in g ng. 

Th bu in did not do well at tir:t and I incurred a lot of 1 es hence dcpl tmg all 

friend advised me to join ht:r micro-finance group and I' a. luck to 

b kill in bu in man, • ment. 1 he train in • plu th loan I 

m m 

B 1u 

th m hu nd m n •m' th 



We have managed to send our two hildrcn to private universities in the country and 

we are currently planning to bu n pi kup. I lnd it not been for the training I received, 

I wouldn't have reached thi' t~1r. 

Table 4.18: Record K cpin • 

-
Record Kccpin • I :requency Percentage 

Record kl!cpmg ntkr l an nl 8 

Record keeping bef re loan only 5 4 

Record keeping before and after loan 79 66 

Never kept bu iness records 27 22 

TOTAL 120 100 

4.23 Separation of finances 

In addition to keeping of records, the study found that about half ( 49%) of the respondents 

'eparated their business finances from their household finances. However, a significant 

number ( 45%) did not do so. Only a small percentage (5%) of those interviewed had 

embraced financial separation after accessing micro-finance (Table 4.19). Acces to micro­

finance therefore had little influence on this important aspect ofbu iness management. 

rcqucncy Perc ntagc 

49 

45 



4.24 Business decision-making 

As the majority of the micro-entrepren ur int rvi wed owned their business, a similar 

overwhelming number (86%) rcportc i tt h:-~ l b en making all the decisions on the day-to­

day running of their ent rpri: s. nl n small p~rcentage (10%) reported to be making 

decisions jointly with th 'tr hushan Is" hi I' only 3% stated they entirely allowed their spouses 

to make major business de 'ISH ns Table 4.20). 

Table 4.20: Bu ·inc dcci ion-making 

Decision maker( ) Frequency Percentage 
-
Soled ·cis10n maker 103 86 

Self and spou e before and after micro-finance 7 6 

Selfbefore micro-finance but self and spouse after 5 4 

Self before micro-finance but spouse after 4 3 

Self and others before and after micro-finance 1 1 

TOTAL 120 100 

7 



CHAPTER FIVE 

THE EFFECTS OF MICRO-FI EON FEMALE MICRO-ENTREPRENEURS' 

0 IAL TATU IN NAIROBI 

5.1 Introduction 

This chapter pres ·nt · tindin 1s n th' dfL'Cts of microfinance on the social status of female 

micro-entrepn:neurs in lh · cit; of mrobi . The indicators of social status studied were the 

state or hou!:ling, nutntt n, education, family responsibilities, membership to social 

organiz,Jtions and deci ion- making. 

5.2 Number of Childt·en 

A illu trated in Table 5.1 below, 42% of the respondents had three or four children while 

only 8% had seven or more children. An insignificant number (4%) reported to have had no 

children at all. A majority (76%) of the respondents d1d not have any children below school­

going age whiie only one case had three children below school-going age. The rest (23%) had 

either one or two children in this age bracket. 

Table 5.1: Number of children 

1 ~umber of children Frequency Percentage 

.... 
None 5 4 

1-2 46 38 

3-4 50 42 

~ 

5-6 10 8 

-7 nd Above 9 s 
~ 

Total 120 100 

-



5.3 Number of dependants not living with respondent in Nairobi 

A majority (70%) of the re pondent ' cr in l 1 ed directly in supporting other dependants 

besides their own nuclear families. f " -li flhs ( 40%) of the respondents were providing for 

one or two dependants 'vhik 'l small number (1 2%) were supporting more than five 

dependants li ving mostl 1n th rura l areas (Table 5.2). These dependants included elderly 

parents, siblings or oth ·r r ·l<lth • and rphancd children. 

Table 5.2:Numbcr of dependant not living with the respondent in Nairobi 

r--
Number Frequency Percentage 

t--
None 40 30 

1-2 45 40 

3-4 20 18 

5-6 10 8 

7 and Above 5 4 

Total 120 100 

5.4 Household ize in airobi 

part trom providing for dependant 1i ing e1 ev here, a majority (65°/o) of the rcsp nd nt 

had hou h ld in 'airobi wh1ch c n i. ted ofb tween four and e en member , a Tabl s. 

b low indicate . b ut one-tenth (9%) of the rc p nd nt reported larg h u ch 1d . ize f 

eight membe 

ignifi ntl 

72Yo 

mi 

til- I h 

either the numb r o dependant n r th h us hold izes ,, rc 
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Table 5.3: Household size in Nairobi 

Size Frequ n y Percentage 

I 4 3 

2~3 0 25 

t-
4~5 )2 43 

I--
6-7 24 20 

8-9 7 6 

10 and above 3 3 

Total 120 100 

5.5 Type of Housing 

The findings indicate that most respondents (69%) were living in permanent houses before 

and after acce sing micro-finance while a relatively small number (28%) were living in emi­

permanent hou e before and after micro- finance. An insignificant number (3%), however, 

had moved from emi-permanent to permanent hou e after acce ing micro-finance. 



Table 5.4: Comparative nature of housing before and after micro-finance 

Type of Housing Frequency Percentage 

Permanent before and all ·r R3 69 

micro- !i mmcc 

Semi-pcnnnn ·nt b ·l()r' 28 

and aner micro-finunc\! 

1--
Scmi-pennanent before I 3 3 

but permanent ctfter 

Permanent before but 0 0 

emi-permanent after 

Total 120 100 

5.6 Membership to social organizations 

The findings indicate that a majority (86%) of the respondents were participating in social 

activities and were therefore members of various social groups. Table 5.5 below illustrates 

thi . 

Table 5.5: tembership to ocial organizations 

--
~ tcmbcr hip to ocial Frequency Percentage 

organization 

Ye 86 72 

N-o ~4 28 

- 1110 10() 
t I 



5 7 Position held in social organ 'zations 

The findings of the study indicat that a r Inti mall but significant percentage (17%) of 

the respondents were elected a Hi i 11~ r th 'ir social organizations after accessing micro­

finance as compar d to nl 2~n "h h 'ld positions before micro-finance (Table 5.6). 

Table 5.6: omparatiw position · h lei before and after micro-finance 

Position held 

I 
Frequency Percentage 

t-- ·--
No positions held before and 35 41 

after 

Position held bdore only 2 2 

Po ition held only after 15 17 

Positions held before and 34 40 

after 

Total 86 100 

~ 

5.8 Decision for loan acquisition 

Mo t 4%) of the micro entrepreneurs interviewed had made independent dcci ion to 

acquire micro-tlnance crvtce Thi i de pite the fact that 68% of them tated that they were 

mani~d. nly 12% of the married rc pondent had made the deci ion j intly " ith th ir 

lely made the dcci ·i n f r the 

I an. I·or the marri d ntrcpr n~.,;ur. " ho made the d~.,;ci i n to a qutr 1 an ind pend ntl 

7 % r p rt d th, t the pou ~.,; vcre upp rtiv whik a mall number 16%) indicated that the 

w rc un upp rti\ c. I ur c e did not. ho\ ·ever mention to th~.,;ir ah ut the 

mand mon -.7). H \\ c\'cr 

rt th t ith r 

II tl r rt t h ut m n 



Table 5.7: Decision for loan acquisition 

Decision maker Frequency Percentage 

Self 10 I 84 

r-
Spouse 4 3 

Sci f and spousl: 14 12 

Self and non-rcluti\ es I l 

t--
Total 120 100 

5.9 Decision-making on children's education for married respondents 

Regarding children's education, 41% of the respondents reported that the decision was solely 

made by their spouses before and even after accessing micro-finance, while 18 % had been 

making the decisions alone before and after accessing micro-finance. An insignificant 

number (6%), however, had started making decisions jointly with their spouses after 

acces ing micro-finance (Table 5.8). 

5.8: Deci ion-making on children's education for married respondents 

Deci ion maker Frequency Percentage 

and after micro finance 15 

and after 33 41 



5.10 Ma.ior household decision uch a hou ing and investments 

Similar to children ' cdu ation, th ' ,'nm situation in terms of decision- making in the family 

( Table 5.9 below) was ·ll so IW il: I sp ·iall on major issues such as housing, health care 

provisil)ll und investments. " h •r ·I th · spouses were the major decision makers irrespective 

nfwhcthn their' i ·s ihld ac cs ·cd microfinancc or not. 

Table 5.9: Dcci ion-making on family housing and investments amongst married 

respondent 

Decision maker Frequency Percentage 

Self before and after microfinance 8 10 

Spouse before and after microfinance 37 46 

Self and spouse before and after micro finance 28 35 

Spouse before, self and spouse after microfinance 6 7 

fs"elfbefore, spouse after microfinance 1 1 

L 

I Spouse before, self after micro finance 1 1 

I 

TOTAL 81 100 

5.11 lin r h u hold d ci i n 

'A' m h wcvcr found to h '<..: • n uppcr h· nd in d ci ion-making on matter relating 

1 thing, nutriti n and pur h, r bou chold item a well n dcalin, 

h "n in I bl .1 b l w. 



5.10: Minor household decisions 

Decision maker Frequency Percentage 

Self before and after micro finance 58 72 

Spouse before and on ·r mt ·n,linan · 5 6 

el rand spouse bd')r' .llld an ·r micro finance 14 17 

~"u'" be l(w but ·cl f and pou ·e after microfinance 4 5 

OTAL 81 100 

l 

5.12 Effects of micro-fmance on household nutrition 

As shown in Table 5.11 below, a majority (78%) of the respondents reported that their overall 

household nutrition had improved after accessing micro-finance, while an insignificant 

number ( 4%) reported their household nutrition to have worsened following access to micro­

finance. 

Table 5.11: Effects of micro-finance on household nutrition 

Effect I Frequency Percentage 

Improved 93 78 

About the arne 22 18 

We n d - 4 

- ot. I 120 10() 

.__ -



5.13 Effects of micro-finance on hou ehold health 

As shown in Table 5.12 b low, u m·tj nt (l. %) of the respondents reported that their overall 

household health had imprl)\ll'd ltlll ' in 1 access to micro-finance. A few respondents (3%), 

however, report ·d thnt 1h •it hnu hold health had worsened following access to micro­

finance. 

Table 5.12: Effects of micro-finance on household health 

I 

Effects Frequency Percentage 

~mproved 99 83 

About the same 17 14 

Worsened 4 3 

~ 

Total 120 100 
I 



CHAPTER SIX 

6.1 Introduction 

This chapter discuss'S th' major rc.'carch findings and relates them to relevant literature in 

line with the stud_ objectt\e . onclusions and recommendations are drawn from the main 

issues arising fr m the stud . The objectives of the study were to: examine the effects of 

micro-finance on the economic status of women beneficiaries; and to document and discuss 

the impact of micro-finance on the social status of women beneficiaries. 

6.2 Effects of micro-fmance on the economic status of women beneficiaries 

The study found that before accessing micro-finance, a majority (69%) of the respondents 

had not obtained any form of funding for their businesses from any other source apart from 

personal savings or from spouses, while only 3% had obtained credit from financial 

institutions. Kamau (2002) found that 70 per cent of the respondents had obtained capital for 

thetr f1rst businesses from their own personal savings. This is attributed to stringent 

requirement by formal banking institutions, one of which is availability of collateral in fonn 

of land title deed or vehicle log book which most micro-entrepreneurs cannot avail. 

The credit adYanced to micro-entrepreneur i u ually relatively mall a atte ted by the tudy 

finding which indicate that a majonty (75°/o) had acquired loan· amounting to lc than KE 

-0.000. Thi · cnario i brought about by the fa t that the I ans are u ually pr grc ivc, 

meaning that the amount increa c depending on th duration of member hip, c n i ten y in 

I n rep ym nt and the amount of aving for a giv n member r gr up. he thcr rca · n i · 

cngagl: in micr -bu inc sc which n;quir low capital to opcrat . 

Th running o hair alon gn.: ngrocl:ric clling cond-h nd cloth . and 

ultry r arin , 

llin runnin 

'"th 
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A majority (72%) of the micro-entrepreneurs w refound to be operating only one business, 

while the rest (28%) were operating mor than two bu incsses. Most of those operating only 

one business gave lack of capital for '. pan. ion as the main reason. Similar findings were 

established by Wambaria (' 00 ) \\ ht.:r 7. p r 'nt of there pondents reported lack of credit 

as the main constraint to th •tr hu~tn , ,' r wth. l·or those with more than one business, fall­

back position wus riv n as th main r ·a ·on in case of a business failure or calamity like fire 

or eviction by th~ cit · un ·il. ther · use one business as security for loan acquisition and 

therefore the s~o:t..:ond bu me· · i meant to cushion them in case of defaulting, which usually 

I cads to auct iom ng f their \ are . 

The micro-busines e run by micro-entrepreneurs are low investment ventures which can be 

run by one per, on. The study, however, established that some respondents had engaged the 

ervices of either permanent employees or casual labourers to assist them. Half of those with 

permanent employees had employed them after accessing micro-finance, an indication that 

their businesses had expanded. Mathenge (2008) found that three-quarters of the respondents 

had engaged the services of one employee. 

Micro-finance was found to have contributed insignificantly to change in technology as only 

9% of the respondents had adopted improved technology after accessing the services. The 

main explanation for this is that most micro-businesses require simple or no technology to 

operate· therefore the need for its improvement is minimal. Contrary to the e findings, the 

tudy found that a majority (61 %) of the re pondent had experienced improved income 

follo\ •ing acce · to micro-finance. This could be attributed to bu ine diver ification or 

hu'ir.es · managem nt kill· ffered by the micro-finance in titution or even cxp ure to 

to micro-tinance \ a. al o found t ha c in ignificantly 

in u n d change in bustn ·.' pn.:mi c · a on\ 

p nn n nt t pt:nn n~.:nt onl! . 

Fr m th~ pre nt tud. it appear th'\t 42% 

un il 

num 

r n n-

rn m 

ca~e rep rt d ha ing moved fr m · mi-

the n.: p nd~.:nt \\ ~.:r bligin ' to th it 

. A mall 
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6.3 The effects of micro-finance on the social status of women beneficiaries 

From the survey findings, it is clear that th majority (69%) of the respondents fell within the 

age bracket of between 34 and 40 ye·1rs. h' findings futihcr indicate that a majority also had 

attained secondary level of' lu '"ltH n t Cl tween form one and form four. 

Most (86%) of the mil:ro- ntr 'I r n •urs were solely responsible for all decisions regarding 

the running or their bus in · ·c ·. tmtlarly, 85% of the respondents were found to be the sole 

decision makers on l an acqui ·ttions. Decisions, however, regarding major family issues like 

children's education and family investments were mainly the responsibility of their spouses. 

A majority of the married respondents only made decisions on minor family issues such as 

purchasing of small household items and domestic workers. This is, however, typical of most 

Kenyan families where by the men are considered heads of households and primary 

providers. 

One's residence or state of housing is an indicator of social status. Most respondents stated 

that they had not changed their residence following access to micro-finance. Hospes et al. 

(2002), in their study on Kenya Women Finance Trust clients, found that only 14 per cent had 

changed their residence following access to micro-finance. Of these, 72 per cent reported that 

the new residences were better. J amii Bora has put up a housing complex in Kajiado for its 

members to encourage them to own houses. This has gone a long way towards enhancing the 

beneficiaries' social tatus considering that the institution started with street beggars. 

Increa ed income u ually has a multiplier effect on a family's general health. The tudy 

found that a majority of the re pondent were enjoying better health care following acce to 

micro-finance. Ace rding to Ho pe et al. (2002), the client tarted acce ing higher quality 

health care crvice with the number of loan they recei ed. Tho e n their third or m re 

loan. wcre acce . ing pri at h alth care, which i con ider d of bett r qualit than " hat i 

g n r 11 'pn vid 1 , t public health fa iliti s. hi improved he lth care can al. o b · ttribut~.:d 

ttr ti ht:mt: o crt:d by )IllC micro-finance in titution in K n a. 

nk div r ifi t to in umn bu in in 2 to pt< 'id 

B n · h l I 

nulli Bl ud m lin' 

n h r 

t Ill II Ill mu 



(2002), the training accorded to the beneficiari s, coupled with increased income, resulted in 

improved household food security and b ttcr nutritional tatus for the entire household. 

From the study findings, it is 1 ', r th~1t mo. t rc pondents were members of social 

organizations. A significant numbc:r had 1011 ahead to vic for elective positions and won 

after accessing micro-lin·1n · · I hi . su 1£ sts that micro-finance accords the beneficiaries the 

ncccs, ary c posur · throu 'h 'n Ui a t1 1tic · and also interaction with field officers of micro­

finance, which further enhance their elf-confidence and self-esteem. Also, it implies that 

beneficiaries of micr -finance are accorded more respect by their community, more so those 

who have utilized the enices \ ell and have succeeded. 

6.4 Conclusion 

The purpo e of thi study was to examine the impact of micro-finance on women's socio­

economic empowerment in Nairobi. The study revealed that micro-finance has a positive 

socio-economic impact on women beneficiaries. This is through increased income, business 

expansion, better business management skills offered mainly by micro-finance institutions , 

more and better markets, saving facilities, improved family health due to availability of 

affordable health insurance and better nutrition for the family. The study further revealed that 

proper utilization of micro-finance, particularly credit, is crucial as its mismanagement has 

di a trous effects more so where one defaults on loan repayment. 

6.5 Recommendation 

Ba d on the finding , thi tud make two typ 

recommendation nd i ·uc for future r ·earch. 

mm n tion 

• 

tl 
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supervisory role is skewed toward the d po it taking micro-finance institutions. This 

scenario has seen many micr -entr pr n ur 1 c their money from bogus micro­

finance institutions who :t:m·md :1 'rtain amount in savings before one can be 

allowed to access credit. 

• lt is prudent !br mu.:ro lin.m '1..' tnstitutiOns to devise other ways of ensuring that loan 

dcltwltcrs pny up tnst tl ( r JUSt attaching the savings of other group members and 

lcnving them to rolll \\ th d ·faulters on their own. 

Rccomnu.'nrlation for future rc earch 

• A study on determinants of success and failures in business following access to 

micro-finance would shed more light on why relatively similar micro-enterprises 

exposed to same conditions perform differently following access to micro-finance. 
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APPENDICES 

APPED!X A 

Respondent No. 

Date of Interview 

Micro Finance Institution 

INTRODUCTION 

How are you? My name is Salome, a student at the University of Nairobi. I am undertaking a 

research on the impact of micro finance on women's socio- economic empowerment in 

Nairobi. This research has been cleared by the Ministry of Education. I would like to know 

your experience with the micro finance services offered to you. Besides enabling me to 

compile my university thesis, this information could be used to advise policy makers on 

appropriate measures to promote micro finance services in the country. All the information 

you give will be treated in confidence and you will not be quoted in my report. 1 wish to 

request you to pare orne time to an wer some que tion . 

RESPONDE 'TS BACKGROU D !J FORMAT/OJ 

1. \\'hat i your age? ....................... · 

2. \\'hat is . ·ou marital atu '? 

0 -) ~i ngl D 

D 
D 

ti 11 

0 



2. Primary D 

3. Secondary 1-4 D 

4. Secondary 5-6 0 

5. University /College (Specify) ................................ . 

6. Adult literacy LJ 

7. Othcr(specify) ........... ......................... ...... . 

4. Current Religion 

I. Traditionalist D 

2. Roman Catholic D 
3. Protestant D 

4. Muslim D 
5. Other (specify) ..................................................... .. 

5. No. of children ..................... . .................................................. . 

6. No. of children below school going age .......................................... . 

LOAN SOURCES A D USAGE 

7. When did you obtain your current/last loan? 

I. D Last 6 month 

I D Between 6-12 month 

3. D La 't 1 car . 

D 1-2 year 

D 
rc than 2 yc r 

'h t th lo n 111 unt ......................................... . 

I . r m u I rn h ut lh ti ro Ill n n tituta m. 
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1. D Advertisement 

2. D Friends/Neighbours 

3. D Church 

4. D Micro lin·u1 ·'Institutions field officers 

5. D I 'ioliv '~ 

6. D Gm·emment official 

7. D 
Other (Specify) 

11. How did you utilize the money? 

1. On business start up D 

2. On purchase of machinery D 

3. On business expansion D 

4. On business and household needs D 

5. On other 

(specify) ............................................................
......... .. 

12. Was this your first loan from an institution? 

1. Ye oo 
2. 

13. Befor the current loan from an in titution from' here cl e 

Ba · ou borro'' d money for bu in ? 

L hyl k m n kndcr D 

2. D 

D 
Hu D 

h1l r n D 
P r nl D 

needs 



7. Other (specify) ................................................................. .. 

b) How much was the amount borrowed? ....................................... .. 

14. Have you borrowed any large am( unt of money while still 

servicing the current loan '. 

l. y t:S 

2. No 

D 

D 

15. Would you say the current/last loan you received from the micro 

finance institution was adequate? 

1. Yes D 

2. o D 

b) If No, why didn't you request for more money? 

1. My savings could not qualify for more D 

2. Feared the consequences of asking for more D 

3. Did not want to ask for more D 

4. Member of the group did not allow it D 

5. The in titution declined to give me more although approved by group. 0 

6. Other ( pecify) ........................................ . 

c) If ' o, from" her did [~~{btain th deficit? 

I. P~::r nal ~ aving 

2. · mily nd friend 0 
F11 m h 1 k/m n y l nd~::r D 

FJ1 m in tituti n ······························· 
Fr m D 

.......................... ·············· 



16. (a) Are you up to date in the loan repayment? 1. Yes cj.No D 

(b) If No, explain th r asons .......................... . .. ......... . 

17. (a) When did you .ioin tiH mkrn finance institution as a 

clic11t'? .................................................................... . D 

(b) Was thi ·your first micro finance institution to .ioin 1. Yes NoD 

c) If No and you arc till an acti c member of the flrst institution 

you have joined two /more instituti<O 

explain why 

1. To enable me get more credit 

2. They offer different services D D 
3. Wish to leave the former gradually 

4. Able to participate in both without straining D 

5. Other (specify) ..................................................................... . 

(d) If you have left another micro finance institution for the current one, explain 

what attracted you to the current one. 

1. Low intere t rate on loan D 
2. Longer grace period before loan repayment commence 

3. 'o weekly meeting D 
D 

4. Loan repaym nt period too hort 

o c mpuL ory a\ ing D 
6. . mcnt h field oftlcer. 

7. , th c group m rnher 

In tituti n pp 

D 

D 
mp r d t th thcr 

in titutt n n ' ni nt r m 0 

D 

D 

10. h r ................. ······ ........................... . 
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ECONOMIC IMPACT 

18. What type of business (es) do you engage in currently? 

Type of busines. ;;.;L::..:;o;...:c...;.;a..;.;t i;..:;o..;.;n:.__ __ Y:......;;.:a;.;.:t;_· ::..;s t::.:;a;.;..r..:;.;tc=-=.d Supported by I o an 

(Yes or No) 

1 .................... . 

2 ................. .. 

3 ................. .. 

19.What type of business (es) were you engaged in before acquiring your first loan? 

Type of business Location Capital Source 

1. ........................ . 

. ... .... .. ············' .. ······· ... .. 

? 
.._,. ············· ··········· ········ ·················· ······ ..... 

"' ) I t I I I I I I I I I I I 0 ° I 0 I I 0 0 I t I 0 I 
....... ········· .............. . ······· .................. ············ 

I I o otlltlltoo 11110 t Ott tt.l 

,,,, ,,, ,,, ,,,, ,, ,,, ',,,,,, ,,,,, 
II Itt II Ill Ill I lit II I II 011 t tltot 

0 00000 

-U. \\'her \\ould ~ou a) \\a )our major ourc • ofcupilul f r · tubli hin~ 

' ur 1r I hu in ) . D 
I. 1 n m mm r 1 I b nk 

m D 

. J n m 0 



4. Personal savings D 

5. Borrowed from husband/partner 

6. Borrowed from relatives and fii nrls 

7. Merry go round 0 

D 

D 

8. Other( pccify) ............................................... ................ . 

21. Where would you ay wa · your major source of capital for establishing the current 

business (es) supported by micro- creditD 

1. Loan from a commercial bank 

2. Loan from a micro finance institution D 
3. Loan from hylock/money lender D 
4. Personal savings D D 
5. Borrowed from husband/partner 

6. Borrowed from relatives and friends D 

7. Merry go round 0 

8. Other (Specify) . ... ................................................ . . .. .......... . 

22. Do you use any machinery in your business ? 

Before the loan 

Ye D 

D 

23. Do you hav 

H for th I n 

y D 

D 

Currently 

Yes 

0 

aving account? 

urr ntly 

y D 

D 

D 

D 



24. If you save with the micro fmance institution, is this saving voluntary or a 

requirement? 

D 

Voluntary 

Rcquir mcnt 0 
D 

Voluntar nnd a requir m nt 

Other ( pecif ) ............................. .. ..................... . 

25. What do you estimate to be your average monthly saving? 

Before the loan Currently 

•••••••••••
••••• ••••••

•••• •• •••••
• ••• ••••••• 0 

26. How much is your weekly/monthly (specify) loan repayment? 

27. \Vhat i your average bu ine s income per month? 

Before loan Currently 

.......................... ·· ······· ···· ··· ..... 

28. \ 'h t i ur " ra' bu in pr fit p r m nth? 

urr ntl ' 

. . . . . . . . . .. . . . . . . . . . . ......................... . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

lJ uir Ch all nth bu n 



1. Trained in an institution 

2. Learnt through experience 

D 

D 

3. Through apprentice hip D 

4. Learnt from family mcml ·r 
D 

30. Have you trained anyone on this particular business (es)? 

Yes D 

No D 

31. How many workers do you have in your business? 

Before.first loan Currently 

1. Permanent employees ···················· ·········· ··········· ······· 

2. Temporary employees ....... ············· ·········· .... ······· .. ····· 

3. Casual labourers ········ .. ·······. 

4. Paid family members ..... ········ ·········· .. ······ .. ········ ········ 

5. Unpaid family members ········ .. ·· ·············· ..... .. ····· .... ····· .. 

Total worker ..... ······ ·· ······. ··· ······ .. ····· ...... .. ····· 

32. How much money on average per month do you pend on the following? 

Before 1 1 loan urrently 

I. Bu inc prcmL c rent ·· ·········· ··············· 

2. al ry ······························· ··························· 

··························· 

tili ti ................................ ··························· 

................................ . ......................... . 
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6. Other (specify) 

Total ····· ............... ········· .. . 

33. Do you practice business n•cord k ping? 

Before first loun 

I. Yes D 

2. No 
D 

CurrcntlyD 

1. Yes 

2. No D 

··························· 

················· ······ .... 

34. Do you separate your business finances from your household finances ? 

Before first loan 

1. Yes 

2. No 

D 

D 

Currently 

1. Yes 

2. No 

D 

D 

35. What is the ownera nature of the loan supported business ? 

1. Sole owner 

2. Partnership\ ith pou e D 

3. Partner hip ' ith other relati e D 

4. Partner hip ' ith non-relative D 

\Vh t \\3 th 0\\11 r hip natur of th loan upp rt d bu in 

qui ition 1 th loan '! 

I. 0 D 



2. Partnership with spouse D 
3. Partnership with other relative 

4. Partnership with non-relative D 

5. Other (specify) ...................................... . 

37. (a)Who makes the mn,jor husin 'SS d' Lion ' concerning the loan supported business? 

Before I st loan Currently 

I. elf 

2. Spouse 

3. Spouse & self 

4. Joint with others 

D 

D 

D 

D 

(b) Who made the decision on the loan usage? 

1. Self 0 

2. Spouse D 

3. Other 0 

D 

D 

D 

D 

38. What would you say in the effect of micro finance on your business? 

1. Expanded 0 

2. Remained the ·arne D 

3. \ or~ ned 0 
th r ( p~.: i fy ................... · · · · · · · · · ... · · .................. . 

. 0 ·ou think th r fa tor h id mi ro man mi~ht ha' ntribut d 

th 

D 



No D 

If yes, please explain .......... ..... .. .............. ............................. . 

SOCIAL IMPACT 

40. What is your household ·i,' in airobi? 

Before I st loan Currently 

................. ········. ········· . ·················· .... ················ 

41. pecify the number of other dependents not living with you? 

Before 1st loan Currently 

................ ············· ... 

42. What is your average household income per month? 

Before 1st loan Currently 

1. elf t 1 II Ill Itt Ill I Itt It ttl 1111 1111 I I It I It I Itt lttttttt lttt It I I 

2. Spou e, partner 

3. Children /parent .. ······ ... ············· ··· 

4. Oth rs (. p cif •) .. ········· .................... . . ... ······ ·········· .. .... . 

~3.(a) \ ' h m kc the major d ci ion in your hou chold cone rning th folio\ ing 

h tw n If, p u and oth r 

If p u th r 

I. hildr n D CJ D 
D D D 

2. 
D D D 
D 0 
D 0 D 

0 0 

. I u in • 

In tm 



6. Clothing 
D 

7. Major purchases (e.g., plot) D 

8. Minor purchases (e.g., min r h u. h Ids) D 

9. Others (Specify) ........................................... . . 

D 
D 
D 

b) Who was makinJ.! mnj r hous hold decisions in your household concerning 

the followinJ.! bctw •t•n s •If. spom and others before loan acquisition? 

elf Spouse 

1. Children', educati n D D 

2. Medical care D D 

3. Nutrition D D 

4. Housing D D 
D D 

5. Investments 
D D 

6. Clothing 
D D 

7. Major purchases (e.g., plot) 

8. Minor purchases (e.g., minor households) DO 

9. Other (Specify ................................ . 

44. (a) Who e decision wa it that the current loan be acquired? 

1. elf D 

2. pou co 
elf and spoust.: 0 

tht.:r D 

Others 

D 

D 

D 

D 
D 

D 

D 

D 

b lfth h t' a th r · ti< n f ur pou / p \rtn r'. 

1. D 

D 



3. unsupportive D 

4. Other (specify) ................................ .. . 

(c) Did your spouse/partner demand all or some of the money? 

I. Yes D 

(d) If yes. wus this monc~ gi en out? 

1. YesD 

2. NoD 

(e) If yes, has this money been returned? 

1. YesD 

2. NoD 

(f) If not returned, what action have you taken? 

1. Was used in the family so I didn't mind D 

2. Forgave him, though not used in the family 0 

3. Reported to elders and matter settled D 

4. Was threatened, so kept quiet 0 

(g) If you took another loan and your spouse demanded the money, 

would you urrcndcr it to him? 

I. y 

2. 

D 
oD 

-45. (a) How wa your marital relation hip before acqui ition of the loan? 

D 
1ui tti n 1 th l1 n! 



1. Very good D 

2. Good 0 

3. Bad D D 

4. Very bad 

5. onsidcring separation~ rc' D 

6. cparatcd divorced 

46. (a) Arc you a member of any social organization? 

Yes D 

No D 

(b)Ifyes (specify 

Before loan Currently 

1. Church committee Yes D No D Yes D No D 

2. School committee Yes D No D Yes D No D 
E tate welfare committee Yes D No D 

Yes D D 
3. No 

Women organization Ye 
D D D D 

4. 0 Yc No 
D D D 

5. Charity organization Ye 0 Ye No D 
6. Pr fc · ional organization Ye D 0 D y D 0 D 
7. Other ( ·pccify) ..... . ......... . .................. . ....................... . ... 

(c) 1 an wcr to 46 (a) i yc , pccify any p iti n ( ) held 

Before 1 1 loan 

... ............... .......... ........ ·· ···· ··· ······ ·············· 

................................... .. ··························· 
................................... ····························· 
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··········· ··· ··· ··· ··· ·········· ·· ..... ························ 

······ ·············· ··············· ··········· ·················· 

47. Indicate the post school training you hav attended 

Course rganization I urati< n Year 

. .... ... ... ... .. . .. ..... . ................... ······· ... . ··· ·· ·· ···· ... ····· .... 

. ······················ 

···················· ... ·········· 

.... ············ ······· ······· ... 

48.(a) Have you sponsored yourself for any business related training? 

Before 1st loan After 1st loan 

1. Yes D 1. Yes D 

20 NoD 20 No D 

(b) If yes please specify 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 ° 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 

0 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 

49. Are any of your children out of school due to lack of school fees? 

Before loan Currently 

D 
Ye D 

, 'o 
D 

0 
D 

Arc ) our children ever ent away from h I du to non-payment of ch ol 

IJ or loa11 urr ntly 

I. r D D 

2. D D 
D D 



4. Rarely D D 
(b) How much money per year do you pend on children's and dependants' 

education? ............................. ............ ....... ........ . 

51. What is your average hou. cholcl pcncWurc p r month in Kenya shillings? 

Before loan ( lltrf'ntly 

. ··················· ···· ··· ···· ·· 

52. (a) Who pcnds more on the following household items between self, spouse and 

others? 

Self Spouse 

1. Children's education D D 

2. Medical care D D 

3. Food D D 

4. House rent D D 

5. Major purchases (e.g. land) D D 

6. Investments (e.g. shares, plots development) D D 
7. Clothing D D 

8. Minor household purchases D D 

9. Payment ofhou ehold workers D D 

10. Payment ofutilitie 
D 

D 

11. Other ( pecify) ....... . . . ..... .. ........ ................. . .... ... .. . .. 

(b) \\'hat major family a et do you po es in airobi? 

Before 1 1 loan 

I. Pem1 nent hou e CJ 

2. PI t ( } D 
CJ 

r D 

CJ 
D 
D 

D 

Others 

D 

D 
D 
D 
D 

D 
D 
D 
D 

D 

urrently 

D 

D 
D 
D 

D 
D 
0 

0 



53. Do you have a househelp (maid)? 

Before 1st loan Currently 

Yes 0 Yes 0 

No D No D 

54. Have you ever pnrticiput 'd in an voluntary activity e.g. environment clean up, 

charity walk, blood donation etc.? 

Before 1 t loan After 1st loan 

Yes D Yes D 

0 D No 0 

55 (a) Do you usually attend other community development meetings? 

Before lssr loan Currentf.v 

1. Never 0 D 

2. Rarely D D 

3. Sometimes D D 

2. Always 0 D 

(b) If you attend any of the above meeting do you u ually give your opinion ? 

1. y. 0 2. 'o 0 

56. (a) \\'h r do you mo tly ek m dical help wh n necc ary ? 

B 

Pn h pit 1 

. Pri 

D 

D 

D 

D 

D 

D 

D 

D 



5. Herbalist 
D D 6. Self treatment 

7. Nowhere D D 
D D 

57. Have you ever attended uny m dic:ll check up when you are not sick? 

Yes Yes 

No 0 No 0 

58. Has any member of your family ever died due to lack of proper medical attention 
due to lack of money? 

Before 1st loan After 1st loan 

Yes D Yes D 

No 0 No D 
59. What would you say is the effect of the loan on your overall household's health? 

1. Improved D 

2. About the arne 0 
3. Wor ' ened D 

60\\ hat \\Ould you ay i the effect of the loan on your o crall hou chold nutrition? 

D 
1. lrnpr v 

2. b u th rn CJ 
D 

l. uli 



Before 1 1 loan Currently 

1. Permanent D 
D 

2. Semi pcnnancnt 
D D 

(b) What is/wa · tlu.' natun~ of the roofing material? 

Before 1st loan Currently 

a. on crete D D 
b. Iron heets 

D CJ 
c. Tile 

CJ CJ 

(c) What is/was the nature of the wall? 

Before 1st loan Currently 

1. Concrete EJ EJ 2. Timber 

3. Iron sheets D D 
4. Other (specify) ............................................ . 



6. Other (specify) 

(b) What is the ownership nature of your busine s? 

Currently 

1. Owner D D 

2. Rented 
D D 

3. No-owner 
D D 

4. Other ( pecify) ........................ ........................................................ .. 

63.Does your business have necessary utilities? 

1. Water 

2. Electricity 

3. Access by tarmac road 

4. Fixed telephone 

Before 1st wan 

D 

D 

D 

D 

Currently 

D 

D 

D 

D 

64. What challenges do you face as a woman, trying to do business in Nairobi? 

1 ......................................................................................... . . . . 

2 

............................................................................................. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ' ..... 



5 ................... ···························· ......... ············ ........................ . 

6 ····························································································· 

7 ····························································································· 

8 ........... ................................................... ..................... ····· ..... . 

9 ······························································································· 

10 .................................. ......... .................................................... . 

11 ........................................................................................ ...... .. . 

12 ................................................................................................. . 
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