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ABSTRACT

Effective governance promotes educational standkrading to efficiency in service
delivery. Improved governance has been known foducitng mismanagement,
demonizing corruption and ultimately improving oakr efficiency in offering
educational services. This study sought to invagtighe influence of tea factories’
governance practices on education development Bii Kiounty as guided by the
following specific objectives: To examine sponsdpshprocedures on education
development by tea factories in Kisii County, ttaetish the extent to which tea factories
influence provision of facilities towards educatiolevelopment in Kisii County, to
examine the influence of promoting co-curriculatiatties on education development in
Kisii County and to assess the influence of trajnélucation stakeholders on education
development in Kisii County. The study adopted scdetive survey design and targeted
employees of the tea factories estimated at 414&adple of 124 respondents was
selected using stratified random sampling basedasious departments within the tea
factories. This research relied on primary datactvhwas collected using a semi-
structured questionnaire which contained open eratheti close ended questions. Both
descriptive and inferential statistics were usedatmlyze data. The study findings
revealed that majority of the respondents agreed tha factories in Kisii County
financed their employees to advance their studiesvever, financing of students who
were not employees of the tea factories was to demade extent. The findings further
revealed that tea factories participated in cowostva of roads for easy access to
institutions of learning to great extent. Majorij the respondents were of the opinion
that factories participated in sponsorship of gaméasrms of trophies and cash rewards.
However they did not participate in price givingeats. Finally, the findings revealed
that tea factories carried training on planting $eadlings for farmers to a great extent.
They also partnered with schools to mainstreancalgural issues into their curriculum.
Based on the study findings it was concluded tipainsorship, provision of facilities,
promotion of co-curricular activities and trainiong education stakeholders respectively
influenced education development in Kisii Countased on the research findings the
following recommendations are given: Management ted factories to increase
scholarship funding for bright and needy studemattner with other like-minded
institutions in construction and repair of facddi management of tea factories to
consider providing laboratory equipment and inceegigonsorship of training for various
educational stakeholders.
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CHAPTER ONE

INTRODUCTION
1.1Background to the Study
Education forms the basis upon which economic,aé@eid political development of any
nation is founded. Investment in education can helfoster economic growth, enhance
productivity, contribute to national and social d®pment and reduce social inequality
(World Bank, 2010). United Nations Educational @&tifec and Cultural Organization
(2005) argues that the level of country’s educaitsoone of the Key indicators of its level
of development. Globally, education is recognizeddasic human right. Education for
all has been discussed in international forumsef@mple United Nations Educational
Scientific and Cultural Organization (UNESCO) Wo@dnference at Jomtien, Thailand
in 1990 and its follow up in Dakar, Senegal in 20@epublic of Kenya, 2005).
Consequently, governments around the world havested huge amounts of their
expenditure on education (Fraser Education Re@6f19). Education provision involves
many stakeholders hence need for their cooperaliba.government needs to provide

education infrastructure and resources.

Since the world conference on education for a#l, @kpansion and improvement of basic
education has regained prominent place on the ageridthe main international
organizations and bilateral cooperation agencie$ ianthe action plans prepared by

educational authorities in majority of developirauatries (World Bank, 2010).



According to Mintzberg (2003) corporate governames become indispensable. The
strategic decisions of large companies involveaas well as economic consequences,
which are intimately connected. Porter and Kran2806) discuss the existence of the
interdependence between corporations and societye & company’s activities have a
direct impact on the communities with which theyrkvorhis can lead to either positive
or negative consequences. Strategists and exeswhauld take into account societal
expectations and decisions, as there can be sdraeti@e alternatives when goodwill or

services to society are considered.

Governance is concerned with structures and presedsr decision making,

accountability, control and behaviour at the topi@anizations. Corporate governance is
a concept that involves practices that entail tgawoization of management and control
of companies. In Kenya, corporations have heigliteribeir corporate social

responsibility participations across the board,itbén sponsoring sporting events or
offering educational scholarships to needy studeibtsspite all these heightened
activities, there is still a wide gap between thigectives of the CSR programmes and
their actual results. It seems that the CSR prejéatnot result in desired effects to either
the local communities or the corporations, thusessitating an incisive examination into

the ailment (Wanyama, 2010).

The government should ensure that learners haanducive environment specifically
security to enable them learn effectively. The rallgarents is to prepare learners from

their homes by providing the basic needs to thdestts. They should give them moral



support and parental guidance. Teachers are thienmeptors of the curriculum hence
need for adequate preparation as they dissemimatwl&dge. The impact of institution
operating in school environments should be felttenms of various contributions.
Organizations operating in Kisii County like teactfaries therefore need to foster

education development as part of their corporat@bkcesponsibility.

Worldwide, the corporate sector plays a significah in the education development of
academic institutionsThe priority given to governance as a contributoiristitutional
leadership can have a major effect on institutideablership and for that matter, the
respective roles of the key players in the goveraaysten{Namoga, 2011). According
to Pandya (2011), governance has a narrow and &roadaning. In a narrow sense,
governance involves a set of relationships amatigstompany’s management, its board
of directors, its shareholders, its auditors antepistakeholders. These relationships,
which involve various rules and incentives, provithe structure through which the
objectives of the company are set, and the meaa#iaihing these objectives as well as
monitoring performance. In a broader sense, gonemeaefers to how institutions are run

in an open and honest manner.

According to Gregory and Simms (2009) effective ggmance in an institution is
important as it promotes the efficient use of reses both within the firm and the larger
economy, as well as assisting firms and econonmeattracting lower-cost investment

capital via the improved confidence of investorsl ameditors, both domestically and



internationally. They also suggest that it helpsioreasing the responsiveness of firms to

societal needs and expectations and in improvieg livelihoods.

Garay and Gonzalez (2008), argue that while govemafforts may be significant in
promoting economic growth, the importance of stthaging internal governance
systems in public and private enterprises in deuetp nations cannot be overlooked.
This is because these systems impact on the pexfmerof private and public enterprises
and the business sector, hence influence the edorgmowth of nations. According to
Garay and Gonzalez (2008), corporate governanceemsgsplay a central role in
economic performance as they provide the mechanisatsaffect firm performance and

subsequently the returns on investments.

Cheng and Cheng (2003) have observed that effartserthance organizational
performance have featured stakeholders involvenmesthools corporate governance.
This encourages stakeholders at all levels of garoration in the analysis of problems,
development of strategies and implementation afitgmis. Involvement in governance
has been acknowledged as an essential ingrediejpteist for better school performance.
This is in terms of involvement of teachers, pupparents and school management

committees (Pasiardis, 2004).

Fullar (1999) contends that high levels of parkimeolvement in school governance has
a direct link with the school academic performargehools are an inextricable part of

the society as well as the community to which itohgs. They are social subsystems



which cannot function in isolation from the hyperstem on the social environment

(Polydoron, 1995).

A study conducted in Philippine public schools (@pQOndicated that effective
involvement of stakeholders in corporate governamoald lead to a more democratic
approach in which planning and decision makingdaeolved to the individual schools
which leads to high academic performance. In Kedoyaxample, public institutions are
faced with multiple challenges arising from increéhigompetition from the private sector
and public scrutiny. To remain competitive as vealprofitable, some have resulted to
privatization (Gikang'a, 2008). The Kenya Tea Depeatent Authority (KTDA) has
faced serious challenges both in the internal dipgyand external environment which
required urgent attention to avoid any serious chjathe local tea industry. This was
made worse by global developments in the tea imglusgsulting in low returns in the
entire tea value chain and the firm level (Kinan2@08). The focus therefore is shifting
to what KTDA can do to the community so as to remaalevant in the industry by

positively impacting on the community.

Public institutions in Kenya are faced with mulépthallenges arising from increased
competition from the private sector and public §osu To remain competitive as well as
profitable, some have resulted to privatization kéBg'a, 2008). The Kenya Tea
Development Authority (KTDA) has faced serious ddages both in the internal

operating and external environment which requirggent attention to avoid any serious

impact in the local tea industry. This was madessdry global developments in the tea



industry, resulting in low returns in the entira t@lue chain and the firm level (Kinanga,
2008). The focus therefore is shifting to what KTRAn do to the community so as to

remain relevant in the industry by positively imfag on the community.

Tea factory managers have established an edugatignamme where it identifies bright
and needy students and sponsors students in hig$iutions of learning. It mainly
sponsors students to undertake studies in theudtyial and engineering fields who
much of the time get jobs in tea factories. Thijpsiehem the struggles of looking for
jobs and being as role models to students stilettaéling their studies. Tea factories also
have an employee scholarship programme where iisgpe its employees to advance

their studies hence increased expertise (Mulili, 130

According to Kinanga (2008) tea factory managergeheealized the need of having
proper infrastructure like classrooms, latrinespper roads to school, furniture,
laboratories and water in schools. It has a projeghagement unit which undertakes
need assessment in schools and decides which Kinafrastructure needs much
attention. Some schools in Kisii County have beedffrom this initiative whose results
have positively impacted on education standardthése schools because of improved

and conducive learning environment present.

Co-curricular activities helps break boredom frolassrooms. In schools they include
participation in games, music and drama festivdlea factories have allocated funds to

facilitate these activities though to a small exiarKisii County. These funds are used to



organize tournaments, buy trophies, reward the mwgschools and maintenance of
venues for the co-curricular activities. Much oé time, KTDA uses the co-curricular
activities as a way of conducting public awarenessits mandate and role in the
community hence public education. It distributes gromotional materials to the

community who attend hence creating a mutual aiahip (Waithaka, 2012).

Barbara (2004) contends that training is a key ammept in improving the expertise of

employees in any organization. Tea factories ini Klsunty sponsor training workshops
for various education stakeholders. During thesekslwps, the stakeholders mainly
teachers and parents are educated on their rolémgatance in the education system.
Barbara (2004) posits that the governance praciicegny organisations in Kenya could
be analyzed at two levels, namely, at the levgdalicy making and also at the level of
internal management. Therefore, in order to explégovernance practices of KTDA
factories in Kisii County one must examine whatsgrges are exerted on the firm, by
whom and by what means (Barbara, 2004). KTDA guaece practices need to be
complied with education development. Having thisnind this study therefore seeks to
assess the influence of KTDA governance practicedavelopment of education in Kisii

County, Kenya.

1.2 Statement of the Problem
The King Commission on corporate governance (200@&outh Africa advocated for an
integrated approach to good governance, in theesitedf a wide range of stakeholders

having regard to the fundamental principles of gdowhncial, social, ethical and



environmental practice. Governance issues arigiog fthe conduct of business of tea
factories has arisen over time. Many tea factoryagars have been accused of being
negligent of community needs. An organization wibod governance practices
positively impacts on its surrounding communitystltutions involvement in tackling
education problems is paramount for an organizatipresence to be felt in a community

(Barbara, 2004).

Complaints of poor governance by directors of @&dries in Kisii County have come
into sharp focus with shareholders raising theice® against being neglected. Many of
the shareholders indicate that KTDA is rarely imeal in community development.
Specifically, little has been done with regardstiucation development by tea factory
managers in Kisii County. For instance, there sedmsbe inadequate education
sponsorship, poor provision of facilities, low proton of co-curricular activities and
lack of stakeholders training on education develempimHaving this in mind this study
therefore sought to investigate the influence ef fi@ctories’ governance practices on

education development in Kisii County, Kenya.

1.3 Purpose of the Study
This study sought to investigate the influenceea tactories’ governance practices on

education development in Kisii County.



1.4 Objectives of the Study

The objectives of this study were:

To examine sponsorship procedures by tea factorie=ducation development in
Kisii County.

To establish the extent to which tea factoriesueriice provision of facilities
towards education development in Kisii County.

To examine the influence of promoting co-curricldativities by tea factories on
education development in Kisii County.

To assess the influence of training education sialklers by tea factories on

education development in Kisii County.

1.5 Research Questions

The research questions for this study were:

1.

What are the sponsorship procedures by tea fastorie@ducation development in
Kisii County?

What is the influence of provision of facilities bga factories towards education
development in Kisii County?

What is the influence of promoting co-curriculattigties by tea factories on

education development in Kisii County?

What is the influence of training education stakdbérs by tea factories on

education development in Kisii County?



1.6 Significance of the Study

The findings of this study would help managers @D factories in Kisii County to
recognize the importance of governance practiceshamw they influence the society in
which they operate with specific reference to etlonadevelopment. At the same time,
the study would avail to managers of public seetatities in Kenya with appropriate
corporate governance structures that can enhaneted firm performance. The study
would contribute to the available knowledge on ocoape social responsibility and
performance of the public entities. The findingsttué study may also contribute to the
advancement in the area of corporate governancé ssc designing successful

organizational governance geared towards optimébpeance.

1.7 Limitations of the Study

The limitations of this included difficulty in o#hing information from unwilling
respondents citing reasons such as busy work sldsednd fear of victimization in the
event the study findings turning negative. Someagrdents were suspicious to give
information due to fear of victimization. Howevéne researcher assured them that the
information they were to give could be used fordsraic purposes and their identity was

to be concealed.

1.8 Delimitations of the Study
This study focused on only governance practiceglation to development of education
in Kisii County. The aspects that were looked imoduded: participation in education

development, education awareness, training of eémucatakeholders and funding of

10



students on education development. The study wafned to the tea industry in Kisii

County and therefore the study findings generationld not extend to other Counties
and sectors. At the same time the study was et tabincorporate the views of the
entire population but used only a sample size off Einployees that acted as

representative of the total population.

1.9 Assumptions of the Study
The study was carried out on the basis of the\ioilg assumptions:-
i. That all the KTDA tea factories in the area of stumte governed through
governance structures.
ii.  That the sample taken would be a fair represemtatib the population and

therefore the findings would be generalized.

1.10 Definition of Terms

Corporate Governancerefers to the system of structures, rights, duaes, obligations

by which corporations are directed and controlled.

Developmentrefers to advancement or a process of growth

Education Developmentrefers to an education process aimed at increasiageness
and understanding of the rapidly changing, inteedejlent and unequal world in which
we live. It seeks to engage people in analysisectbn and action for local and global
citizenship and participation.

Kenya Tea Development Agencyefers to an agency contracted by the tea factory

companies in Kenya to manage tea cultivation, agvahd maintain tea husbandry, pay

11



farmers for green leaf delivered, manufacture gideaf into tea, market manufactured
tea, develop and provide sound technical finanarad managerial infrastructure and
provide services in procurement, ICT and HR.

Participation refers to a joint consultation in decision makiggal setting, teamwork
and other such measures through which an orgamizatiempts to increase

commitment to collective objectives.

1.11 Organization of the Study

This research consists of five chapters. Chaptey @ovides a general introduction to
the whole study. It conveys the background of geearch which leads to the aims of the
research and the problems considered in this reselarthis chapter, the justification for
the research and the processes of this researakelbas definitions, are provided. In
addition, the structure and organization of thiglgtare outlined.

Chapter Two provides a review of the literatureatialy to corporate governance and
education development. A brief overview on the drigtand the nature of corporate
governance around the world, such as in the USAUtK, and Australia are summarized.
This chapter also describes the evidence from gusvistudies on the effects of
governance practices on education development.tiéearetical underpinnings of this
study and the conceptual framework on which thdysisi based are also discussed in this

chapter.

12



Chapter Three describes the research design, thglesaelection and the data collection
method and its criteria as well as the researctruments employed and their validity
and reliability. The chapter also discusses the datg collected in this research will be

analyzed and also gives the ethical consideratiothe research.

Chapter four contains an analysis of data colleftech the Kenya Tea Development
Factories in Kisii County which forms the basis flois research. Specifically, the chapter
relates the data to the four research questiofitedrior the purposes of this research.
Chapter 5 will present a summary of the findingsl avill give the conclusions and

recommendations of the study. Suggestions for éngtudies will also be highlighted.

13



CHAPTER TWO

REVIEW OF RELATED LITERATURE

2.1 Introduction

This chapter offers a review of literature relateccorporate governance and education
development. Governance practices and educatiogl@@went are reviewed at length in

relation to the study objectives. The theoreticaderpinnings and the conceptual

frameworks on which the study is founded are alsou$sed.

2.2 An Overview on Corporate Governance

According to Solomon and Solomon (2004) corporateegnance refers to a system of
checks and balances, both internal and externatotopanies, which ensures that
companies discharge their accountability to alirtiséakeholders and act in a socially
responsible way in all areas of their businessviigti This study however relies on

Solomon and Solomon definition as it encompassesdle of an institution to meeting

the needs of the community.

El Mehdi (2007) while undertaking a study on Engati Evidence on Corporate
Governance and Corporate Performance, noted teed thas lack of empirical evidence
on the impact of the board of directors charadiess more so board meetings, on
corporate performance in developing countries. Ehi states that an examination of
the impact of board meetings on corporate perfooman these countries would provide

a more complete understanding of the effect of thoaeetings on corporate performance.

14



There have been several attempts on corporate rgoves around the globe. In the USA
there have been several attempts geared towar@m@nh good governance. Among
them being the establishment of NYSE Corporate Aotability and Listing Standards
Committee, and the Report of the NACD Blue Ribbaymthission on the Role of the
Board in Corporate Strategy and the introductiorSafbanes-Oxley Act of 2002. This
Act contains significant black letter law aimedcarbing some of the perceived worst
abuses in corporate governance. The Sarbanes-@gteyf 2002 was a compromise bill,
supported by Republicans and Democrats, designedsttengthen the criminal
consequences for top management in cases of neseggation of financial results. In
addition to requiring the chief executive to sidpe taudited statements of the company,
the law strengthens the power of auditing comnsttaed the regulatory oversight of

auditing firms (Cornelius and Kogut, 2003).

Boards of directors in the USA include some of thery insiders who are to be
monitored. In addition, it is not uncommon that @l@ef Executive Officer (CEO) is also
the chairperson of the board. The nature of thecieh process for board members is
such that management often has a strong hand @mndieing who the other members
will be. Board composition characteristics of iggrinclude the size and structure of the
board, the number of directors that comprise trerdhahe portion of these directors that
are outsiders, and whether the same individualshtld CEO and chairperson positions

(Denis and McConnell, 2002).
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Holderness (2002) studied the USA evidence on g@unership by insiders and block-
holders, where insiders are defined as the offie@s directors of a firm and a block-
holder is an entity that owns at least 5 percentheffirm’s equity. He reported that
average inside ownership in publicly traded USApooations is approximately 20
percent varying from almost none in some firms t@arity ownership by insiders in

others.

Solomon and Solomon (2004) stated that the CadRaport, mentioned earlier, focused
on the board of directors as the most importanpa@te governance mechanism,
requiring constant monitoring and assessment. Toeumting and auditing functions

were also shown to play an essential role in gawvgarate governance, emphasising the
importance of corporate transparency with sharefisldnd other stakeholders. Finally,
Cadbury’s focus on the importance of institutiomatestors as the largest and most

influential group of shareholders has had a lastimgact.

Further UK reforms of corporate governance follotkd Cadbury Code (1992). The
Greenbury Report (1995) proposed guidelines foeatior remuneration, the Hampel
Report (1998) focused on disclosure and best pecthe Combined Code (1998)
outlined a mandatory disclosure framework, and Tohenbull Report (1999) offered
advice on compliance with mandatory disclosure IKiisholm, and Nicholson, 2004).
The major recommendation of the Cadbury Report Z19%as the raising of the

importance of non-executive directors on the boaite major recommendation of the

16



Higgs Review is the strengthening of the channelscommunication between

shareholders and the board via the senior indepénidtectors (Mulili, 2011).

Dahya, McConnell and Travlos (2002) investigatee pmesumption that an important
oversight role of boards of directors is the hirargl firing of top corporate management.
They presume that corporate performance is a teldoxy for the effectiveness of top
management. They also investigated the relationséipveen top management turnover
and corporate failure before and after the CadRaport (1992) recommendations. They
selected a sample of 460 UK industrial companstedi on the London Stock Exchange
(LSE) as of December 1988. For each company, tllgoted data on management
turnover, board composition, and corporate perfoicedor up to seven years before and
four years after the issuance of the Cadbury R€f882). They found an increase in the
sensitivity of management turnover to corporatdgoerance following the adoption of
the Cadbury Report. Importantly, they found that ittcrease in sensitivity of turnover to
performance is due to an increase in outside bwembers. These results are consistent
with and support the argument that the Cadbury magendations have improved the
quality of board oversight in the UK. Franks, Mayerd Renneboog (2001) studied a
sample of poorly performing firms in the UK and folthat boards dominated by outside

directors actually impede the disciplining of pggoerforming management.

The Australian corporate governance framework iaratterised by a mix of legal
regulation largely contained in the Corporationd 2001 and common law principles

and self-regulation most notably set out in thetalmn Stock Exchange (ASX) Listing
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Rules, which require disclosure of corporate gozece practices. In Australia there
have been two recent major corporate collapses, Hiddirance and OneTel. The
Australian government tried to appear undisturbgthbse events, insisting that the more
robust and long-standing disclosure requirementghén Australian market made any

further unanticipated corporate failure unlikelyyii, 2011).

Since then, corporate governance has been a nogjas bf the changes which introduced
three elements to achieve good corporate governangeistralia. First, the CLERP 9
Bill, incorporated into the Corporations Act, prdes further black-letter law concerning
auditors, the use of accounting standards andetpgirements of regulatory authorities
such as the Australian Prudential Regulation AuthofAPRA). Second, ‘Standards
Australia’ released guidance on corporate govemat@ood Governance Principles’
(AS 8000-2003). This standard includes comment arard structure, director
independence and the skills and experience repegsem the board. In 2003, The
Council released the Principles of Good Corporavegiance and Best Practice
Recommendations (ASX guidelines). The ASX guiddineere aimed at encouraging
boards to think about and debate how effective aate governance could be brought to

their organisations (Kiel et al., 2004).

Although corporate governance reforms have beearong around the globe, corporate
governance reforms in developing countries oftde galace with a view to promoting
development. This context has resulted in the taaon of developing countries towards

an Anglo-American model of corporate governancelef@l 2005; Reed, 2002).
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According to Armstrong (2009), corporate governapiactices in developing countries
are so weak that they have led to poor economiwtty;acorporate failures and high debt
levels. This in turn has forced financial instituts such as the World Bank, the IMF, and
the International Finance Corporation (IFC) to iméme in an effort to instil better

governance practices.

In Africa, the development of the corporate govaogphilosophy was guided by the
insider and the outsider models as practiced in Rhencophone and Anglophone
countries respectively, and in their former andspre colonies. The outsider model is
also referred to as the Anglo-American model (Ju@§4.0). Soobaroyen and Mahadeo
(2008) indicate that the level of compliance withrporate governance code in most
African countries is still poor. They reveal thiaete is no non-compliance particularly in
relation to the low number of company boards beimgired by independent directors. In
addition, there is non-compliance to uncertainties the actual operation of board
committee, and to the widespread non-disclosurdiretctors’ remuneration. They also
found that compliance statements are inconsistéhtextent of compliance disclosure in
the reports, suggesting that many organization® lealopted selective compliance of

good corporate governance practices.

In Kenya, the country being a commonwealth countsygovernance structures, both
political and corporate, tend to heavily borrownfréhose of its former colonial master -
the United Kingdom (Judge, 2010). Today, the d#fexes between private sector and

public sector governance in Kenya cannot be ovehnasiped. While private sector
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boards are appointed by the shareholders, the $adrgublic institutions tend to be

politically appointed (Mwanzia, 2011).

Developing countries are now increasingly embragogernance knowing it leads to
sustainable economic growth (World Bank, 2010).p0ceite governance has become an
issue of worldwide importance in the private sec{®rivate Sector Corporate
Governance Trust, 2000). It is an engine of growtiernationally and increasingly
responsible for providing employment, public andivate service goods and
infrastructure (Private Sector Corporate Governancst, 2000). Corporate governance
is concerned with the establishment of an apprtptegal, economic and institutional
environment that would facilitate and allow busme®nterprises to grow, thrive and
survive as institutions for maximizing shareholdefue while being conscious of and
providing for the well being of all other shareheisl and society (Vinton, 2002). Good
corporate governance therefore, becomes a preiequisr national economic

development.

Good corporate governance is usually associated well functioning, competitive

markets, especially corporate finance markets, soidl legal protection for outside
investors (both creditors and shareholders), witisside shareholders being able to
influence the behaviour of directors and manag@rs.the other hand, poor corporate
governance practices usually include inadequateladisre, lack of independent

oversight, and weak minority shareholder rightsgAdaarajah, 2004).
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In education, effective governance promotes edocakistandards leading to efficiency
in service delivery, improved governance has bewwk for curbing, mismanagement,
demonizing corruption and ultimately improving oakr efficiency in offering

educational services. Getting and retaining cortipetimanagers is a nightmare

(Barbara, 2004).

2.3 Influence of Sponsorship on Education Developme

According to Barbara (2004) organizations which etagart in corporate social
responsibility significantly influence the livelibds of the communities in which they
operate from. Tea factory managers fund educatemeldpment programmes to a small
extent in Kisii County hence a gap which needsa@tdressed. It is however clear that
directors managing these factories spend alot lomahces and huge packages which
could otherwise be channelled to the noble coufssdocating bright students who are
not able to finance their education. Tea factosésuld therefore institute sound

financial policies and procedures for educatiorotaiships (Bolton, 2002).

In 2010, the Equity Group Foundation (of Equity Bpander its corporate responsibility
programme partnered with the MasterCard Founddtiolaunch a 9-year Shs.4 billion
comprehensive secondary school education fund sstagcademically gifted students
from poor backgrounds to pursue secondary educdtia2011, the programme received
support from UKaid, the Wings to Fly programme, ethextended scholarships to 1,200

students who performed well in the 2010 K.C.P.Ewaod come from poor backgrounds.
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The Wings to Fly programme hopes to reach 5,608rdeg) children in the next 9 years

(Daily Nation, 2011).

In Kenya, Kenol/Kobil (a multi-national oil corpdran) engages in a number of long-
term corporate social responsibility projects. Ehexlude the long-term rehabilitation
and capacity-building programme for Mama Ngina Qigih’'s Home, and the Kenol
Scholarship Fund that was set aside to enable tbaggidren from underprivileged
families to acquire quality education. The compaag since been offering employment

opportunities for bright graduates of its CSR pctggMulili, 2011).

Organizations which take part in corporate soagsiponsibility significantly influence
the livelihoods of the communities in which theyeomte from. Many KTDA factories do
not fund education development programmes henegp avgich needs to be addressed. It
is however clear that directors managing theseoffst spend alot on allowances and
huge packages which could otherwise be channetiethid noble course of educating
bright students who are not able to finance thducation. KTDA factories should

therefore institute sound financial policies andgadures for education scholarships.

Some tea factories in Kisii County have an educapoogramme where it identifies
bright and needy students and sponsors studenisgirer institutions of learning. It

mainly sponsors students to undertake studiesaragricultural and engineering fields
who much of the time get jobs in tea factories.sTinelps them the struggles of looking

for jobs and being as role models to studentsistidlertaking their studies. Tea factories

22



in Kisii County also have an employee scholarshipgmamme where it sponsors its

employees to advance their studies hence increagetise (Mulili, 2011).

2.4 Provision of Facilities and Education Developent in Kisii County

The World Bank report (2010) asserted that for Iyeat African countries in the years
to come, the biggest challenge with respect toredany education would be expansion
and how to satisfy the increasing demand for lichiember of secondary school places
(World Bank, 2010). The rapid expansion of primadgcation in African countries after
independence resulted into a greater number ofgpyirachool leavers, many of whom
could no longer find jobs in the modern sector ttrety had come to expect. The
scramble to fill the limited number of secondarh@a places has generated political
pressures for expansion. Generous public subsideesased the demand for secondary
school places (World Bank, 2010). Today, this dedrstill exists and the demand greatly

surpasses the supply.

Investment in education has high pay off in promgptboth growth and equity. Now,

governments in developing countries are still theary providers and financiers of such
investments. However, governments have increasegtpuntered some key constraints
in their abilities to finance the investment andntanage the ever-growing educational

systems efficiently to adequately meet the demand.

In education, the private sector is generally imedlin creating and maintaining the basic

infrastructure of educational systems through @mtér for buildings, materials, energy
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among other issues. The sector also supports iragréearning environments through

philanthropy that ranges from providing IT for solg) to distribution and supplies.

Benavot (2000) suggested that access to secondgateon could be improved if
secondary school systems are expanded. Takingaodount that there are no special
additional resources available to many African d¢das to be injected into their
education systems, the option left to the governmento establish partnerships with
other stakeholders that will help address expandioancing and resource requirements
to expand access and improve the quality of edutatystems in African countries. In an
attempt to enhance access and equity in educagavernments have embraced the
declaration of the 1990 World Conference on Edocator All in Jomtien, Thailand, on
the need to expand and strengthen broader paripergiean those bringing together

donors and recipient governments in the developmieatiucation systems.

Secondary school education needs in Kenya are eninttrease but the expansion,
financing and resource requirements continues tothee greatest challenge to the
government and other stakeholders. An estimatec?82628percent) of pupils who sat
K.C.P.E in 2010 did not go to form one in 2011 heseathere were no places for them
(Daily Nation January 11th 2011). Although thisnegents a transition rate of 72 percent
as compared to the MDGs target of 70percent, thrabeu of pupils missing form 1

places in Kenya is still high.
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However, despite grand financial plans to cater tfog newly established national
schools, the government spends almost 95perceseasndary education budget on
teacher’s salaries and other benefits leaving @mpercent of total secondary education
budget allocation for operational costs, laborateguipment and physical facilities
(KIPPRA, 2007). Taking into account that there moespecial additional resources to be
injected into the education system, the proposaln@w national secondary schools
require radical reforms to address expansion, fimgnand resource requirements to
avoid the proposed national schools becoming detagiea kali’ national schools

lacking academic excellence (Standard Newspapeb.26&l1). These require the
government therefore to explore and strengthenrnaltee financing options for

secondary education such as public-private pattipgss

Due to its believe that education is an importaetdr in the economic growth and well-
being of the communities in which it works, Chevrpartnered with the Discovery
Channel Global Education Partnership (DCGEP), wraading the quality of education in
developing countries through technology, video progming and innovative teacher
training. Schools with DCGEP learning centers regggban increase in student learning,
improved teacher effectiveness and an increase vierath community access to
information. Through the partnership, Chevron dboted more than $5.3 million to
establish 65 learning centers in Angola, Brazilgddia, South Africa and Venezuela
since 2002. These centers serve an estimated D04fd@ents, 2,400 teachers and
312,000 community members. The program gives uresaurced schools a television,

DVD player and a library of educational videos. 3&dools, together with extensive
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teacher training, are making a proven, positiveaotpn student learning and teacher

effectiveness (Chevron, 2011).

There has been increased recognition to the faadt dhfirm’s corporate governance
affects both its economic performance and its @gbib access information. Corporate
governance demands that an institution should eradbusiness model that is not shy
about creating benefits for its stakeholders. A&ttame time, institutions should keep an
eye on the various social issues that surroundctimemunity in which they operate

(Satish, 2013).

Through Corporate Social Responsibility, Kenya Asgs (KQ) helped in supporting the
renovations of 14 classrooms and administratiorclblof Farasi Lane Primary School
located in Lower Kabete, Nairobi. Kenya Airwaysaalgelped in replacing windows and
doors, painting and plastering of walls and in #ddinew floors were constructed and
the entire school was painted. The technical teamatdd used furniture and talks are
under way to construct a kitchen and dining ha#nya Airways also commissioned a
secondary school project in Kisii town as part f Corporate Social Responsibility.
Corporate social responsibility initiatives by ferhave led to implementation of various

development projects in communities (Satish, 2013).

The airline also fully renovated classrooms, adstiative block and staffroom and
installed a gate to improve security at a cost gshd¥<2 million for Riobara PAG

Secondary School in a bid to improve learning fxed for about 250 students and staff

26



(Kenya Airways CSR, 2008). In 2007, Telkom Kenya her pursuit of Social
Responsibility supported the Good Neighbors Fouodat programme by State House
Girls™ School parents and students to carter for theynstedents in the school.

In order to connect and bond with the local comresias well as create awareness of
its brand through corporate governance, the manageai the Bank of Africa initiated
CSR activities in 2010. The initiative witnessed thank donate text books to the Sacred
Heart School for the needy based at the Baba Daegloolic Church, Ruaraka in Nairobi

among other CSR activities (Bank of Africa, 2011).

In the last five years, tea factories in Kisii Counnvested over Ksh.600M in the
construction and maintenance of extensive roadsgés and drainages. KTDA tea
factories have a total road network of over 700rkieters. Tea factories in Kisii County
strive to reduce transport distances through coastm of bridges. Company assists in
construction of access roads to schools, churchdsnaarkets. However there is not
elaborate plan to provide facilities in schoolgerms of classrooms, libraries, provision
of amenities like classroom benches, tables andrschaanitation facilities and

constructing compound walls.

According to Satish (2013) there are several wéysaviding facilities to schools. The
managers being the captain of the ship (KTDA fae®)rshould set high standards in of
accountability for funds towards the provision btkse facilities. Davor (2005) also

argues that the top management in an institutientbdead by example so as to ensure
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proper management of funds allocated for provisaininfrastructural facilities in

schools.

2.5 Co-curricular Activities and Education Developnent in Kisii County

According to (Waithaka, 2012) co-curricular acie®t are an integral part of our
students’ holistic education. Through Co-curricuéattivities, students discover their
interests and talents while developing values amdpetencies that will prepare them for
a rapidly changing world. Co-curricular activitiedso promotes friendships among
students from diverse backgrounds as they leaay, gotd grow together. Participation in
co-curricular fosters social integration and despeatudents’ sense of belonging,
commitment and sense of responsibility to schoomunity and nation. Some of the
co-curricular activities range from clubs and sbeg physical sports, uniformed groups
and visual and performing arts group. This givaglents the chance to pursue their
specific interests or ideas, and expands the rarfgactivities available in school

(Solomon and Solomon, 2004).

According to Satish (2013) there are several wdyga@easing corporate governance
awareness in an institution. Tea factories in K&unty need to participate in education
awareness campaigns where they educate the conynomnibe importance of education
through sponsoring co-curricular activities. Thépwd have a presence in co-curricular

activities where they recognize talent.
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In Kenya, corporations have heightened their comiyyarticipations across the board,

be it in sponsoring sporting events or offeringe@tional scholarships to needy students.

Sony Sugar supports sporting activities for varisaBools in Migori County. This has
gone a long way in supporting local talent and mles sporting entertainment both at
national and grass root level (Wanyama, 2013). Ating to Bolton (2008) co-curricular
activities helps break boredom from classrooms.c@uoicular activities in schools
include participation in games, music and dramévigls. Tea factories have allocated
funds to facilitate these activities though to aalrextent in Kisii County. These funds
are used to organize tournaments, buy trophiesamkewhe winning schools and
maintenance of venues for the co-curricular acgisitMuch of the time, tea factories use
the co-curricular activities as a way of conductpuplic awareness on its mandate and
role in the community hence public education. #tidbutes its promotional materials to

the community who attend hence creating a mutuatioaship.

2.6 Influence of Stakeholders Training on Educatio Development

A recent project funded by Sanyo (2009) found #rabrganisation with strong corporate
governance focuses in training, developing and giagathe human resources so as to
influence productivity, retention and recruitmehliese are internal processes that should
take into consideration issues such as diversitgueng no discrimination, rewards and
corporate governance issues. In organizationsc@fe governance depends on both the

competencies that individual managers bring witenthand the training that the
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organization provides to help the managers massditutional issues and develop the

skills needed to participate effectively (Barb&@04).

Competence is the possession of characteristitetizdle a person to perform specified
duties and responsibilities, and it is a criticateess factor for directors and school
boards. Unfortunately, selection of managers dassahways hinge on competence.
Some schools boards are elected, some are appe@intedome have a clearly defined
selection process. Still others select members avedknown to the board managers, or
for their public prestige, or to fulfil some persdror political agenda. In some of the

latter instances, competence rates are very ldheiiselection process (Satish, 2013).

Satish (2013) argues that there are several competethat are essential for board
members: the knowledge of the primary vision ane goals and objectives of the
organization. This is because without a road mias, difficult to plot a course. Board
members should also have interpersonal communicatiskills to work effectively

within the collegial environment often present iovgrning bodies, and the ability to

communicate effectively in oral and written form.

Workers in a country should be regarded as the sigsificant component of the citizen
of the community and they should be psychologicadlyisfied by providing them with
opportunities for education and training. The magapital stock of an industrially
advanced country is not in its physical equipmént the body of knowledge amassed

from the tested findings and the capacity and imginf population to use this knowledge
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effectively. It has now been increasingly realiziedt there is a growing need for the kind
of education that will properly equip the workeis neet their increasingly heavy
economic and social responsibilities (Tripathi argla, 2002). The training undertaken
can be used throughout an employees course toder¢ve participant an opportunity to

practice the techniques and skills taught througttwitraining.

Robbinson and Coulter (2007) contend that thereeed for systematic short in-service
courses which should be conducted on a continuasis,bmore so in the wake of any
revision of national development objectives andoniies in human resource
management in secondary schools. Elsewhere, 112002 argues that like in-service
programme, workshops and seminars help purpose thase involved in the
implementation process by equipping them with tbenéin resources management and

familiarizing on how management has been initiated how it can be implemented.

Management of tea factories can provide funds fgamization of in-service courses,
workshops and seminars for teachers and other lailders. They can also provide
incentives to teachers to raise their morale ancbwaging them to implement the
curriculum and encourage teamwork among the teactithat they can discuss their
teaching techniqgues and methods of evaluation (Kapk2007). If the tea factory
managers can organize such events they can beobaperating in the areas where the
factories are situated with minimal hostility are$trassured of future educated managers

for their initial input in support of education ddgpment.
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KTDA Annual Report (2013) reveals that schools wellecated Kenya Shillings 12
Million to facilitate training of stakeholders camywide. The capacity building training
sessions create a forum where various stakehotdeet and share experiences. These
trainings have had an impact on various schoolsidlireg those in Kisii County. Training

is a key component in improving the expertise oplayees in any organization. Tea
factories in Kisii County sponsor training workslsdipr various education stakeholders.
During these workshops, the stakeholders mainlghiea and parents are sensitized on

their role and importance in the education syst®arlfara, 2004).

2. 7 Overview of KTDA Tea Factories

In the recent past, many organizations in Kenyeehatperienced the performance and
management challenges as a result of ineffectineergance practices. Organizations
which fail to practice good corporate governancenéwally fail to win public confidence

which may lead to an eventual collapse (Karumap201

Kenya Tea Development Agency Ltd is the Leading &pment agency for the small
scale tea farmers in Kenya. KTDA was formed on phivatization of Kenya Tea
Development Authority as part of the government pmhensive Public Enterprise
Reform and Privatization Programme. Privatizatiaasween as able to introduce into the
sector efficiency and competition and contributéhi® economy while privatization and
divestiture involved the transfer of a function tiaty, organization or investment

holding from the public to private sector (WaithaR@12).
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2.8 Theoretical Framework

This study was based on the Stakeholder Theory@soped by Freeman (1980). The
Stakeholders theory challenges agency assumptioost ahe primacy of shareholder

interests. Instead it argues that a company shioellchanaged in the interests of all its
stakeholders. These interests include not onlyetlidshe shareholder but also a range of

other direct and indirect interests.

The employee is obviously a key stakeholder andethgave been long-running
arguments amongst governance academics such aafgiaBiair that employees just as
much as shareholders are 'residual risk-takera' fiinm. An employee's investment in
firm-specific skills means that they too should éawoice in the governance of the firm.
But stakeholder theory would also insist that otheyups - suppliers and customers -
have strong direct interests in company performawbde local communities, the

environment as well as society at large have legite indirect interests.

The argument that is repeatedly raised againsakeelsolder view of the firm is that it is

hard to operationalize because of the difficuloésleciding what weight should be given
to different stakeholder interests. The communstyaimajor stakeholder to the KTDA
factories and as such governance structures itestitoy these factories impact on the

community in one way or another.
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2.9 Conceptual Framework of the Study

A conceptual framework is graphical diagrammatipickon of the proposed relationship
between the stated variable in a research studye@3ey, 2010). Mugenda and
Mugenda, (2003), define a variable as measurafaeacteristic that assume different
Figure 2.1 shows the Interrelationship betweenabées in the influence of governance
practices on education development. A conceptaahéwork is graphical diagrammatic
depiction of the proposed relationship betweendta¢ed variable in a research study
(O’Leasey, 2010). Mugenda and Mugenda, (2003),ndefi variable as measurable
characteristic that assume different values ambagtibjects. Kothari, (2004), defines a
dependent variable as one that depends upon adhi@bles. An independent variable is
defined as one that is antecedent to the dependeiatble. The dependent variable,”
education development in Kisii County” is the subjef this study and is the one that is
influenced by corporate governance practices asntiependent variable in terms of
funding scholarships, provision of learning fag#, promotion of co-curricular activities
and training of education stakeholders. Educatievelopment is indicated in terms of

specialized expertise, infrastructure developmmotjvation and performance.
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Independent variables

Sponsorship Procedures
* Provision of bursaries
* NGO sponsorship

* Philanthropists

e Individual sponsoil

Provision of facilities

e Construction of
classrooms

e Sanitation

Intervening variable

Promotion of co-curricular

activities

* Provision of trophies

e Provision of team
Uniforms

Training of education
stakeholders

* Workshops

e Seminars

e In-service courses

A 4

Governance
Process

Dependent variables

A 4

Education

Development

* Specialized
expertise

* Infrastructure
development

* Motivation

e Performanc

Figure 2.1: Influence of Governance Practices on Egtation Development
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CHAPTER THREE
RESEARCH METHODOLOGY
3.1 Introduction
The research methodology entailed the researclgrdebat was applied in the study
giving explanations as to why the study adopted ghen approach. The research
methodology also described the sample size and|sgqrocedure, the data collection
instruments, evaluates the validity and reliabily the research instruments and

describes the method of data collection and arsalysi

3.2 Research Design

This study adopted a descriptive survey designegcdptive survey design is concerned
primarily with determining “what is” (Mutai, 2000B5urveys are excellent vehicles for
collecting original data for the purpose of studythe attitudes and orientations of a very
large population. Using descriptive survey desagfgrge population can be studied with
only a portion of that population being used tovmle the required data. Therefore,
descriptive survey design was the most appropriathod for the study on tea factory
governance practices since it describes the nafuegisting conditions and governance

practices (Cohen & Manion, 2007; Wiersma and R085).

3.3 Target Population

In this study all KTDA factories in Kisii County we targeted. The County has the

following KTDA factories: Nyamache, Rianyamwamuuyrtbe, Kiamokama, Eberege
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and Ogembo Tea factory. Employees estimated aimithese factories formed the target

population for this study (Kisii Focus, 2013).

3.4 Sanple Size and Sampling Procedures

Sampling is the process of selecting a sub seagg<sin order to draw conclusions about
the entire lot (Orodho, 2009) .Gay (2011) assdrés in descriptive research 30 percent
of the population may be required for consideratbthe study where the population is
small. Stratified random sampling techniques wapliep to select employees from
various departments in KTDA factories. The departmeranged from: corporate
planning, human resource management, finance, ptiot information technology and

customer care. This therefore implies that 30%]1af dmployees is 124 employees.

The 124 guestionnaires were administered prop@téiyn to employees across the six
key departments proportionately. Table 3.1 givessample size of each of the selected
factories. The employees were selected usingf&ctandom sampling procedure based

on their departments.
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Table 3.1: Sampling Frame

Factory Employees Sample (30 percent)
Corporate Planning 97 29

Human Resource 83 24
Management

Finance 61 20
Production 60 18
Information Technology 58 17
Customer Care 55 16

Total 414 124

3.5 Research Instruments

This study mainly used a semi-structured questimanehich contained both open ended
and close ended questions. Due to the expansivgenaf the study area and due to
logistical issues the questionnaires were consiateal in enabling the researcher to
target as many respondents as possible. A quaesiienhas a diverse number of merits
upon which a researcher may opt to use it as arumsnt to collect data. In this case the
guestionnaire was used due to its ability to gatti@ta over a large sample. The

guestionnaires were administered to employeesmitia tea factories.

The questionnaire was divided into five main sewioSection A captured background

information of respondents, Section B sponsorshipcgdures, Section C questions
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provision of facilities, Section D questions promat of co-curricular activities and

Section E questions on training of education staldsrs.

3.6 Validity of the Research Instrument

According to Mugenda and Mugenda (1999), validagythhe degree to which results

obtained from analysis of data actually represphenomenon under study. To achieve
content validity the researcher gave the toolsht supervisors for their appraisal on
various sections in the questionnaire which were phimary instruments for data

collection. Adjustments were made to accommodaedghommendations.

3.7 Reliability of Research Instrument

Mugenda and Mugenda (1999) deprives reliabilisyaaneasure of the degree to which a
research instruments vyields consistent results ata dafter repeated tests when
administered a number of times. To enhance thaléty of the instrument, a pilot study
was conducted. The aim of pretesting was to gahgeclarity and relevance of the
instrument items so that those items found to lelequate for measuring the variables
were either discarded or modified to improve thaligy of the research instruments. This
was to ensure that the instrument captures allrédggired data. Pearsons’ Product

Moment Correlation Coefficient formula was used.

n{Exy) — (Ex)(Ey)
V[ nE? - (321 [ nEy? — (Sy)2]

r =
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According to Mugenda and Mugenda (1999) a coefiicaf 0.80 or more showed that
there is high reliability of the instruments. Theegtionnaire revealed a coefficient of

0.82 hence it was deemed reliable.

3.8 Data Collection Procedures

In carrying out this study, the researcher adoezbmi-structured questionnaire. The
questionnaire was adopted as the principle datkedtimn instrument because it was
administered across board. The questionnaire cwdaguestions which addressed the
objectives of the study. By structuring the qumstiaire, the researcher boosted
uniformity in question answering and increased oasp rate. This strategy also found

relevance during analysis as coding and tabulatere made easier.

This research relied on primary which is data otéd for the first time. Primary data
was collected through different methods namely maailveys, telephone surveys, self-
administered surveys, personal interviews, focosigg, observations etc. The choice for
a self-administered survey in this study was basethe advantages and disadvantages
of the different methods and also on the reseansbstegpn and objectives. Survey
research through a self-administered questionwea® the best choice for this research

which investigated variables which could not bedily observed.

The researcher first obtained permission from tinéversity and thereafter sought
research permit from the National Commission faefoe, Technology and Innovation

(NACOSTI). Having obtained the permit the researiglited all the tea factories in Kisii
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County where she administered questionnaires toraty selected employees. In order
to minimize interference with the work scheduletlté employees, they were allowed to
complete the questionnaires on their own and aemaegts were made on the date they
were to be collected back. The questionnaire iredutioth closed and open-ended

guestions with subheadings to guide the respondesgectively.

3.9 Data Analysis Techniques

The data generated by questionnaires was checkhigd eorganized and coded by

computer to reduce the mass of data obtained ifdonasuitable for analysis. The coded

data was then analyzed using Statistical Packag&doial Science Programme (SPSS)
version 20. Descriptive statistics ranging fromgfrencies, percentages, means and
standard deviations were used to analyze quangtatta. Content analysis was used to
analyze qualitative data. The research findingsewmesented in form of tables and

graphs. Frequencies and percentages were adoptpdesent, discuss and interpret

findings obtained. The findings obtained were désedl and formed the basis for the

research findings, conclusion and recommendations.

3.10 Ethical Considerations

The researcher sought authority to undertake tha dallection from the National
Council for Science, Technology and Innovation amd introductory letter from the
University. Protocol was observed by following #fein of command in respective tea
factories. A preliminary visit to the tea factoriés inform them and set dates to

administer the questionnaires was done by the resea

41



During the study, sampled respondents were gilghalelevant details of the study and
requested to give an informed consent voluntarithe researcher assured the

participants’ confidentiality and anonymity.
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CHAPTER FOUR

DATA ANALYSIS, PRESENTATION AND INTERPRETATION

4.1 Introduction

This chapter is on data presentation, interpretadioalysis and discussion of findings of
the study as set out in the research methodologya Was gathered exclusively from
guestionnaires as the research instrument. Thetiguesire was designed in line with
the objectives of the study. To enhance quality déttained, Likert type questions were
also included whereby respondents indicated thenéxio which the variables were
practiced. The study targeted 124 respondentsliactiog data with regards to influence
of tea factories’ governance practices on educatievelopment in Kisii County. The
data was fed into the Statistical Package for $&ueences (SPSS) version 21 computer

for analysis. Descriptive statistics comprisingrefjuencies and percentages were used.

4.1.1 Response Rate

From the data collected, out of the 124 questiorsaadministered, 109 were filled and

returned, which represents 88 percent response rate
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Figure 4.1  Response Rate

Response Rate

Not returned
129%

Mugenda and Mugenda (2003) observed that a 50 mteresponse rate is adequate,
60percent good and above, while 70 percent rateg geod. This collaborates with

Bailey (2000) assertion that a response rate gbé&s@ent is adequate, while a response
rate greater than 77 percent is very good. Thidigmghat based on this assertion, the
response rate in this case of 88 percent was threrekry good. This response rate is

considered satisfactory to make conclusions foisthdy.

4.2 Demographic and Background Information of the Rspondent

Data for this study was collected through self-adstéred questionnaires to sampled
factory workers from all the six identified tea fages in Kisii County. These
guestionnaires were administered to a total of wddkers. All the questionnaires were
completed and therefore the analysis involved gom@saires from six tea factories. The
demographic information was sought to determinethdreit influenced tea factories
governance practices on education development igii KCounty. The personal
information sought comprised of: Gender of respohdage, marital status, department

worked, highest level of education and period wdrke
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4.2.1 Gender of Employees

The composition of the sampling of the respondéntgender is represented in Figure
4.2. This section sought to establish whether thedgr of the employees of KTDA
factories in Kisii County affected adoption of \@ars governance practices which were

deemed to have an influence on education developwithin the County.

Figure 4.2 Gender of Employees

o Vale = Female

Figure 4.2 shows that there were more male (6lepgrthan females (39 percent) in the
tea factories in Kisii County. 31.2% of the malepboyees were from corporate planning
department and another 25.3% were from manageni@os greater gender disparity
among employees of tea factories within the Couiityis revealed that there is no
balance in terms of gender among the tea factorkeve thus need to bridge this gap so
to appreciate the needs of different genders imdesf education. However, the gender
distribution was deemed appropriate to give infdramaabout influence of tea factories

governance practices.
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4.2.2 Age of Employees

This section inquired on the age of the respondemtascertain the age bracket that
majority of the factory employees’ fall so as taedeine whether the age of employees
affected the adoption of various governance prestid@he findings are as presented in
Figure 4.3.

Figure 4.3  Age of Employees
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Results presented in Figure 4.3 revealed that wiote employees were aged between
31-35 years as represented at 35 percent. Maj@#y%) of the employees in this age
category were from the corporate planning departmins implies that majority of the
employees were mature enough and energetic teedain their job specifications. A
young and energetic work force is easy to govenhitirs able to passionately drive the

vision of an organization.

4.2.3 Marital Status
This section sought to establish the marital stafube respondents to establish whether
the marital status of the workers had an impacthenadoption of various governance

practices in factories within Kisii County. Thadiings are as presented in Figure 4.4.
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Figure 4.4  Marital Status

Marital Status
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The descriptive statistics shown in Figure 4.4 ads@ that majority (63 percent) of the
employees were married and as such are able ty easbbrace any governance practices
aimed at enhancing education development withinGbenty. Majority (54.9%) of the
employees who were married mainly worked in the &nimesource department. This is

attributable to the fact that their children aradf&iaries of the same much of the time.

4.2.4 Department Worked

Respondents were further required to indicate tgadments in which they worked.
This aimed at establishing whether various departswithinthe tea factories supported
education development initiatives as a result afegoance practices. The findings are as

presented in Figure 4.5.
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Figure 4.5 Department Worked

Department Worked
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Results presented in Figure 4.5 revealed that majof the employees in this study
worked in the corporate planning and human resoune@magement departments as
represented at 24 percent and 20 percent respgctiee findings therefore depict that
the corporate planning and the human resources gaarent departments are mainly
responsible in ensuring governance issues in thdaetories within Kisii County are

implemented.

4.2.5 Highest Level of Education

This section presents the findings of the employkeghest level of education. This is
aimed at establishing whether the level of eduoatnongst workers influenced
implementation of various governance practices dins enhancing education

development by tea factories. The findings arehasva in Figure 4.6.
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Figure 4.6  Highest level of Education

Highest Level of Educalion
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The research findings as presented in Figure 4v@afted that 69 percent of the
employees in this study were diploma holders wheeweainly from the production and
ICT department. The findings therefore reveal thajority of the employees had
attained adequate education to enable them cleatigulate the aspects under study.
Workers who are well educated appreciate the vafueducation and will do what it
takes to implement initiatives aimed at enhancirducation development in an
organization. This therefore implies that majoritly educated workers within the tea
factories in Kisii County supported implementatioh governance practices aimed at

enhancing education development within the County.

4.2.6 Period Worked
This section aimed at establishing the working eepee of the employees and whether
it had an impact on the implementation of various/egnance practices aimed at

enhancing education development. The findings sugesented in Figure 4.7.
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Figure 4.7 Period Worked
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Results depicted in Figure 4.7 revealed that mgjmf the employees (46.2 percent)
working in the tea factories had work experiencéetiveen 6-10 years. Majority (42%

and 38%) of those who had this work experience wWeym the corporate planning

department and human resource management depar@sesttively. The results are an
indication that majority of the respondents had kedrin the tea factories for a period
long enough to respond to the issues sought bysthdy. Tea factory workers who have
enough experience are able to easily implemenbwargovernance practices aimed at

enhancing education development within the County.

4.3 Sponsorship Procedures and Education Developnten
Objective one sought to examine sponsorship proesdon education development by

tea factory managers in Kisii County.
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4.3.1 Presence of Scholarship Policy
To address this objective, employees were ask@ultoate whether their factories had a
scholarship funding policy in place. The findinge aresented in Figure 4.8.

Figure 4.8 Presence of scholarship policy

Prasence of Scholarship Policy

The research findings presented in Figure 4.8 tedehat the majority (53 percent) of
the employees were in agreement that their factdraa scholarship funding policies in

place.

4.3.2 Influence of Sponsorship Procedures on Edudah Development
Employees were further required to indicate thewel of agreement with various
sponsorship procedures aspects as pertains totedudavelopment. The findings are

as presented in Table 4.1.
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Table 4.1 Descriptive Statistics on Sponsorship Pcedures N= 109

SD D M A SA

F % F % F % F % F %

Tea

factories

sponsor

bright and

needy

students to

advance

their studies 5 4.6 29 266 12 11.0 4 3.7 50 45.9

Tea

factories

finance

their staff to

advance

their studies 7 6.4 71 65.1 9 8.3 4 3.7 18 16.5

Tea

factories

annually

have a

budget to

finance

education

programmes

for various

stakeholders 6 55 21 19.3 7 6.4 9 8.3 66 60.6

It is easy to

obtain funds

to advance

studies as

an

employee of

tea factories 7 6.4 63 57.8 4 3.7 24 220 11 10.1

KEY : SD: Strongly Disagree; D: Disagree; M: Moder#e;Agree; and SD: Strongly

Disagree
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Results depicted in Table 4.2 revealed that mgj¢4ib.9%) of the employees were of the
opinion that tea factories in Kisii County did regtonsor needy students to advance their
studies. However, 65.1% of them were in agreenteittea factories financed their staff
to advance their studies. Another 60.6% of thenaglised that tea factories in Kisii
County annually had budgets to finance educatiognammes for various stakeholders
in the county. Finally, 57.8% of the employeesegatically agreed that it was easy to
obtain funds to advance their studies as an employdea factories in Kisii County.
These findings complement the findings of BoltoA(2) who contends that tea factories
should institute sound financial policies and prhoes for education scholarships.
Barbara (2004) also argues that organizations wihake part in corporate social
responsibility significantly influence the livelibds of the communities in which they
operate from. This therefore implies that tea faeto should actively participate in
sponsorship of education programmes so as to e#éctcontribute to education

development in the community.

4.4 Provision of Facilities and Education Developnre
Objective two sought to establish the extent tociwhea factory managers provided

facilities towards education development in Kisdu@ty.

4.4.1 Presence of Policy on Provision of Facilities
Employees were required to indicate whether tragtdries had a policy on provision of
facilities for communities in which they operatedr. The findings are as presented in

Figure 4.9.
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Figure 4.9 Presence of Policy on Provision of Faities

Presence of Policy on Provision of Facilities

The findings presented in Figure 4.9 revealed thabrity (67percent) of the employees

indicated that their factories had a policy on psmn of facilities to schools.

4.4.2 Provision of Facilities and Education Developent
Employees were further required to indicate thewel of agreement with various aspects
on provision of facilities aimed at enhancing ediscadevelopment within Kisii County.

The findings are as shown in Table 4.2.
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Table 4.2 Descriptive Statistics on Provision of Falities N=109

SD D M A SA

F % F % F % F % F %

Your factory

has increase!

fund

allocation

towards

construction

and repair of

classrooms

for schools in

Kisii County 4 3.7 70 64.2 7 6.4 11 10.1 17 15.6

Your factory

participates

on

construction

of roads for

easy acces

to schools 5 46 75 68.8 9 8.3 17 15.6 3 2.8

Your factory

has partnerec

with  other

like-minded

institutions

in

construction

and repair of

latrines in

Kisii County 6 55 10 9.2 12 11.0 23 21.1 58 53.2

Your factory

has played ¢

key role in

equipping

laboratories

for schools in

Kisii County 5 4.6 10 9.2 9 8.3 25 229 60 55.0

KEY : SD: Strongly Disagree; D: Disagree; M: Moder#&eAgree; and SD: Strongly

Disagree
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The research findings presented in Table 4.3 inelicahat 64.2% of the employees
agreed that their factories had increased fundtaion towards construction and repair
of classrooms for schools in Kisii County. Anotlt#.8% of the employees agreed that
their factories participated in construction ofdsdor easy access to schools. However,
68% of the employees were of the opinion that tfegtories had not partnered with
other like minded institutions in construction arepair of latrines in Kisii County.
Finally, the findings revealed that 53.2% of thepéoyees disagreed that factories in
Kisii County played a key role in equipping schtailoratories. These study findings are
in agreement with the findings of Benavot (2000pvelnggested that access to secondary
education could be improved if infrastructure anteaities were expanded. Elsewhere,
Satish (2013) argues that managers being the oapitéhe ship (KTDA factories) should
set high standards in of accountability for funolwdrds the provision of these facilities.
Therefore, tea factories in Kisii County should dively involved in the provision of

basic facilities to schools within the County.

4.5 Promotion of Co-curricular Activities and Educdion Development

Objective three sought to examine the promotioelle¥ co-curricular activities by tea
factory managers on education development withgii Kiounty.

4.5.1 Participation in co-curricular activities

Employees were required to indicate whether temfis in Kisii County participated in

co-curricular activities. The findings are as shawirigure 4.10.
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Figure 4.10 Presence of Policy on Co-curricular Adctities

Presence of Policy on Co-curricular Activities

The findings presented in Figure 4.10 depicted tmajority (55 percent) of the
employees were of the opinion that their factopagicipated in co-curricular activities

organized by schools within the county.

4.5.2 Promotion of Co-curricular Activities and Education Development
Employees were further required to indicate thenel of agreement with various aspects
on promotion of co-curricular activities and it§eet on education development by tea

factories within Kisii County. The findings are sisown in Table 4.3.
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Table 4.3 Descriptive Statistics on Promotion of &-curricular Activities N=109

SD D M A SA
% F % F % F % F %

Prize giving 5 46 31 284 9 83 18 165 46 422

Sports
(Games) 8 73 64 587 5 46 23 211 9 8.3

Science

congress an(

academic
contests 7 6.4 12 11.0 5 4.6 21 19.3 64 58.7
Motivation
talks 10 9.2 7 6.4 13 119 29 26.6 50 459

Environmental
conservation
programmes 22 20.2 4 3.7 5 4.6 70 642 8 7.3

KEY : SD: Strongly Disagree; D: Disagree; M: Moder&eAgree; and SD: Strongly

Disagree

The research findings presented in Table 4.4 revdzt majority (58.7%) of the
employees agreed that most tea factories in Kislir®y participated in sports/games
where they mainly sponsored the games in termsrafhies and cash rewards.
According to Waithaka (2012), co-curricular aciest are an integral part of students’
holistic education. Co-curricular activities promofriendship among students from

diverse background as they learn, play and growthmy. The research findings further
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64.2% of the employees agreed that tea factorigsicipated in environmental
conservation programmes. On the other hand, tleares findings revealed that majority
(42.2%) of the employees disagreed that tea fagtoni Kisii County participated in prize
giving. Sony Sugar supports sporting activities ¥arious schools in Migori County.
This has gone a long way in supporting local takerd provides sporting entertainment

both at national and grass root level (Wanyama3201

4.6 Training of Education Stakeholders and Educatin Development

Objective four sought to assess the contributionteaf factories towards training of
education stakeholders on education developmefisinCounty.

4.6.1 Presence of Policy on Training

Employees were required to indicate whether tetofigs in Kisii County had a training

policy for various stakeholders in place. The iimys are as presented in Figure 4.11.

Figure 4.11 Presence of Policy on Training

Presence of Policy on Training

The research findings presented in Figure 4.11aledethat majority (56 percent) of the
employees agreed that their tea factories hadipslior training of various education

stakeholders.
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4.6 .2 Training of Education Stakeholders
Employees were further required to indicate thewel of agreement with various aspects
on training of stakeholders by tea factories asdeffect on education development in

Kisii County. The findings are as shown in Tablé. 4.

Table 4.4 Descriptive Statistics on Training of Edcation Stakeholders N=109

SD D M A SA
F % F % F % F % F %

Sponsorshij
of school
heads to
attend in
service course 4 3.7 20 18.3 9 8.3 66 60.6 10 9.2

Sponsorshij

of community

leaders to

leadership

courses and

academic

seminars 5 4.6 9 8.3 10 9.2 25 22.9 60 55
Orgenization

of annual

education

workshops for

parents 7 6.4 24 22.0 9 8.3 40 36.7 29 26.6

Enhanced

public

awareness on

importance of

education 6 55 66 60.6 5 4.6 9 8.3 23 211

Partnered with

community to

plant tea

seedlings and

trees 7 6.4 79 725 9 8.2 3 2.7 11 10
Partnered witt

schools in

mainstreaming

agricultural

issues into

curriculum 10 9.2 72 66.1 9 8.3 12 11 6 5.5

KEY : SD: Strongly Disagree; D: Disagree; M: Moder#&eAgree; and SD: Strongly
Disagree
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The research findings presented in Table 4.5 rede#hat majority (72.5%) of the

employees agreed that tea factories in Kisii Cotnaty partnered with the community on
planting tea seedlings. On the same note 66.1%ekmployees agreed categorically
that tea factories in Kisii County had partneredhvachools to mainstream agricultural
issues into their curriculum. On the other hand0%®b of the employees disagreed that
tea factory in Kisii County sponsored communitydeis on leadership courses and in
academic seminars. Robbinson and Coulter (2007}endnthat there is need for

systematic short-in-service courses which shoulddrelucted on a continuous basis for
community leaders to make them conversant withecirleadership trends. Further, the
findings revealed that 60.6% of the respondentseaijthat tea factories in Kisii County

sponsored school head and teachers to attendviteseourses on how to manage their

institutions .
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CHAPTER FIVE

SUMMARY, CONSCLUSIONS AND RECOMMENDATIONS
5.1 Introduction
This chapter presents a summary of the findingghef study and the conclusions,
recommendations and suggestions for further reBeddata was interpreted and the
results of the findings were correlated with bothpaical and theoretical literature
available. The conclusion relates directly to tipecsfic objectives/research questions.

The recommendations were deduced from conclusidrdecussion of the findings.

5.2 Summary of Study
The purpose of this study was to investigate imfage of tea factories, governance
practices on education development in Kisii Countiie study was guided by the
following objectives:
i.  To examine sponsorship procedures by tea factoriemducation development in
Kisii County.
ii. To establish the extent to which tea factoriesuigrice provision of facilities
towards education development in Kisii County.
iii.  To examine the influence of promoting co-curricidativities by tea factories on
education development in Kisii County.
iv. To assess the influence of training education bialkers by tea factories on
education development in Kisii County.
Research question one sought to examine the smbmsoprocedures of tea factory
managers towards education development in KisiinBouResearch question two sought

to establish the influence of provision of facdsiby tea factory managers on education
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development in Kisii County. Research question géhexamined the influence of
promoting co-curricular activities by tea factoryamagers on education development in
Kisii County. Finally, research question four ainmegdassessing the influence of training
education stakeholders by tea factory managers dutagion development in Kisii

County.

This study employed descriptive survey. In thidgiuithe target population consisted of
all the six tea factories in Kisii County. Kisii @oty has six KTDA tea factories. The
study was conducted in all the tea factories iniKisunty and targeted employees of the
tea factories estimated at 414. A sample of 12gamdents was selected using stratified
random sampling based on various departments witientea factories. This research
relied on primary data which was collected usingemi-structured questionnaire which
contained open ended and close ended questiongjudstionnaires were administered
through drop and pick method. The researcher mahageobtain 109 completed
guestionnaires out of 124 administered questioradience a response rate of 88percent.
Pearsons Product Moment Correlation was used #&blest the reliability of data. The

coefficient was 0.82 hence above the accepted 0.80.

With regards to sponsorship procedures, the resdardings revealed that majority of
the employees agreed that tea factories finande stedf to advance their studies than
outsiders. The findings further revealed that thenminimal allocation of funds towards
education programmes by tea factories in Kisii @pu¥ery few factories have a budget

to finance education programmes for various stakiens within the County.
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On the provision of facilities, the findings revedlthat majority of the employees agreed
that tea factories in Kisii County participated @onstruction of roads for ease access to
schools than in any other activity. Further, majoof the tea factories had increased
fund allocation towards construction and repaiclassrooms for various schools within
the County. However, it was clear that tea factomeKisii County did not play a key
role in equipping laboratories in various schodlsese findings complement the findings
of Satish (2013) who contents that there are seweagys of providing facilities to
schools hence need for accountability. Elsewhessob (2005) also argues that the top
management in an institution has to lead by exarsplas to ensure proper management

of funds allocated for provision of infrastructufactilities in schools.

Majority (55%) of the employees were categoricat tharticipation of tea factories in

Kisii County in co-curricular activities was minitnddowever, they sponsored various
games i.e. ballgames, athletics and field eventsa Tactories participation in

environmental conservation programmes was mode@ateghe same note, participation
in motivation talks and science congress and acmdeontests by tea factories was
minimal. According to Bolton (2008) co-curriculactivities help break boredom from
classrooms. Co-curricular activities in schooldude participation in games, music and

drama festivals.

With regards to training of education stakeholdiénsas clear from the research findings
that 56% of tea factories in Kisii County had arirgg policy in place. The findings

further revealed that majority of the tea factofesl partnered with the community on
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planting tea seedlings. However, majority of tlmepkyees were categorical that tea
factories in Kisii County did not sponsor commurggders on leadership courses and in
academic seminars. According to Tripathi and AR@0OR) the major capital stock of an
industrially advanced country is not in its physieguipment, it is the body of
knowledge amassed from the tested findings anadpacity and training of population
to use this knowledge effectively. It has now b&mreasingly realized that there is a
growing need for the kind of education that wilbperly equip the workers to meet their
increasingly heavy economic and social responsésli There is therefore need to invest
in training of various stakeholders so as to apptecthe role of education in a

community.

5.3 Conclusions

The purpose of this study was to investigate tlience of tea factories governance
practices on education development in Kisii Coufitye study conclusion is informed by
the findings of each of the study objectives. Tiret objective was to examine

sponsorship procedures by tea factories on educdBwelopment in Kisii County. The

study findings revealed that tea factories mosihariced their employees to advance
their studies than outsiders. The findings furtlemealed that majority of the tea factories

allocated minimal funds towards education prograsimeKisii County.

Objective two sought to establish the extent tictvibea factories influence provision of
facilities towards education development in Kisoudty. The findings revealed that tea

factories participated in construction of roadsdasy access to institutions of learning to
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great extent. However, they did not play a majde ia equipping school laboratories

within the County.

Objective three was to examine the influence ohpting co-curricular activities by tea
factories on education development in Kisii Couritige findings revealed that factories
participated in sponsorship of games in termsagtires and cash rewards. However they

did not participate in price giving events.

Objective four was to assess the influence of imgireducation stakeholders by tea
factories on education development in Kisii Couritge findings revealed that majority
of the employees agreed that tea factories catraé@ding on planting tea seedlings for
farmers. They also partnered with schools to megast agricultural issues into their

curriculum.

5.4 Recommendations

This study is a justification that tea factoriegivgrnance practices have a significant
positive effect on education development in Kisgu@ity. With due regard to the ever
increasing desire to have high education developimekenya, there is need to invest in
various governance practices. This should be dona imanner in which all the
stakeholders are happy. Based on the objectivesthef study, the following

recommendations were made:

1. Increase sponsorship for bright and needy studenaslvance their studies. This

will enable the students access education henagajeto be better citizens.
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2. Partner with other like-minded institutions in ctrmstion and repair latrines for
schools in Kisii County. This will go a long way improving sanitation status of
schools within the County hence reduced casesfeftions. Tea factories should
also help schools in equipping their laborator&nable students perform well
in science subjects.

3. Sponsor prize giving events for schools within tGeunty thus increasing
teachers and students motivation.

4. Sponsor community leaders on leadership coursesaahdemic seminars. This
will go a long way in making them understand theale in education
development in the County hence better decisionimgakThey should also
consider sponsoring schools heads and teachemdetudan service courses on

how to manage their institutions.
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5.5  Suggestions for Further Research
From the findings of the study the following areésre suggested for further research:

1. This study focused on governance practices byaewmiies in Kisii County and
therefore, generalizations cannot adequately extendactories outside Kisii
County. Based on this fact among others, it isefloee, recommended that a
broad based study covering all players in theridastry in Kenya be done to find
out the effect of governance practices on educatéevelopment.

2. A study should also be carried out in other cosnte establish whether similar
results will be obtained. Further the study recomdsethat it is important to
analyze governance practices by managers on preiiyct tea factories.

3. There is also an opportunity for further reseahnivestigate the influence of

corporate governance on practices on organizatferébrmance.
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APPENDICES

Appendix I: Letter of Introduction
Omae Hellen Nyabuto,
University Of Nairobi,
Kikuyu Campus,
P.O. Box 92
Kikuyu

Dear Sir/Madam,

RE: REQUEST TO FILL THE QUESTIONNAIRES FOR RESEARCH PURPOSE

| am a Postgraduate student at University of Naiwolmertaking a study titledThe
Influence of Tea Factories Governance PracticesEalucation Development in Kisii

County.l kindly request you to fill the attached questiaina as sincerely as possible.

You are assured that your identity will be hele¢amfidence.
Thank You.
Yours Sincerely,

Omae Hellen Nyabuto,
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Appendix II: Employees Questionnaire

| am Mrs. Hellen Omae Nyabuto a postgraduate studemhe University of Nairobi
undertaking a study ofiThe Influence of Tea Factories Governance Practices
Education Development of Kisii County.The study is intended to assist me meet my
academic requirements for Degree of Master of Bitlutan Corporate Governance. |
hereby request your participation in this studyl! Aformation provided will be
considered confidential and treated as such.

Section A: Demographic Information

1. Gender

Male [] Femalel_]
2. Marital Status

a) Single []

b) Married []

c) Divorced L]
d) Separated []

e) Widowed []

3. Indicate your department
Corporate planning

HRM

Production

[]
[]
Finance [l
[]
Information Technology L]
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Customer care L]
4. Level of Education
a) None []
b) Primary []
C) Secondarﬂ
d) Tertiary []
e) UniversityD
5. How long have you worked with this tea factory?............cccccoviviiiiiieiiieieeeen,
Section B: Sponsorship Procedures
11. Does your tea factory have a policy on schblprsfunding for education
development?
Yes [] b) No []
12. Indicate the extent to which tea factories faakolarships for education development
in Kisii County on a Likert scale of 1-5 where: $trongly Disagree, 2=Disagree 2, 3=

Neutral, 4= Agree, and 5=Strongly Agree.

No | Description Strongly | Disagree| Moderate | Agree | Strongly
Disagree(1) (2) 3 (4) Agree

()

i.| Tea factories sponsor
bright and needy students

to advance their studies

i.l Tea factories finance
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their staff

their studies

to advanc

11

Tea factori

have a budget to finange

education

for various stakeholders

es annually

programmes

It is easy to

to advance

employee of tea factorie

obtain funds

studies as

12}

Section C: Provision of Facilities/Infrastructure

which they operate from?

YesDb

[

) No

6.Does your tea factory have a policy on provisibrfacilities for communities in

10.Indicate the extent to which you to the follogiistatements pertaining tea factories

provision of facilities for schools in Kisii Countgn a Likert scale of 1-5 where: 1=

Strongly Disagree, 2=Disagree 2, 3= Neutral, 4=ekgiand 5=Strongly Agree.

No | Description Strongl | Disagre | Moder | Agre | Strongly
y e ate e Agree
Disagre (2) 3) (4) 5)
e(1)
I. | Your factory has increased fund
allocation towards constructign
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and repair of classrooms for

schools in Kisii County

ii. | Your factory participates op
construction of roads for easy

access to schools

iii. | Your factory has partnered with
other like-minded institutions in
construction and repair of latrings

in Kisii County

iv. | Your factory has played a key rale

="

in equipping laboratories ¢

schools in Kisii County

Section D: Promotion of Co-curricular Activities
7. Does your tea factory participate in regardsaecurricular activities aimed at

education development in Kisii County?

a) Yes L] b) No L]
ii) If yes, list the co-curricular activities whighparticipate in

8.Indicate the extent to which tea factories iniiKt®unty participate in promotion of

co-curricular activities aimed at education depetent function on a Likert
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scale of 1-5 where: 1= Very Small Extent, 2=Smattdat , 3= Moderate, 4=

Great Extent, and 5=Very Great Extent

No | Function Very Small | Moder | Grea | Very
Small Extent | ate (3) t great
Extent (2) Exte | extent
1) nt4)| (5

v. | Prize giving

vi. | Sports (Games)

vii. | Science congress and academic

contests

viii. | Motivation talks

ix. | Environmental conservation

programmes

Section E: Training of Education Stakeholders
11. Do tea factories have a policy on trainingad@ation stakeholders?
Yes [] b) No L]
12. Indicate the extent to which tea factoriesntraducation stakeholders in Kisii
County on a Likert scale of 1-5 where: 1= StronDlgagree, 2=Disagree 2, 3= Neutral,

4= Agree, and 5=Strongly Agree.
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No

Description Strongl|
y
Disagre
e(1)

Disagre
e

(@)

Moder

ate

3)

Agre

(4)

Strongly
Agree
®)

Tea factories sponsor school heads
and teachers to attend in servjce
course on how to manage their

institutions

Xi.

Tea factories sponsor communijty
leaders on leadership courses and
in academic seminars

Xil.

Tea factories organize annuyal
workshops on education matters

for parents

Xiii.

Your factory has increased and
enhanced public awareness on the

importance of education

XiV.

Your factory has partnered with
the community on planting tea

seedling and trees

XV.

Your factory has partnered with
schools to mainstream agricultural

issues into their curriculum

Thank you for your participation
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Appendix II: Authorization Letter

7[;,, S i{tary Tec
Nafrona Commission for Sc:ence,
Technoiogy & Innovatlon :

S cellation of your permit_
25 Government Officers w1ll not be 1nterv1ewed
“""without prior appom T

,ernment of Kenya reserves the noht to
modlf the-conditions of this' permitincluding
[ation w:thout nohc&mue‘.

Technology and Innovatmn

RESEARCH CLEARANCE
PERMIT c

Serial No. A 3 ’:8 :?

CONDITIONS: see back page
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Appendix IV: Authorization Letter

Lo

e —

NATIONAL COMMISSION FOR SCIENCE,
TECHNOLOGY AND INNOVATION

Telephone: +254-20-2213471, 9™ Floor, Utalii House
2241349,310571,2219420 Uhuru Highway

Fax: +254-20-318245,318249 P.O. Box 30623-00100
Email: secretary@nacosti.go.ke NATIROBI-KENYA

Website: www.nacosti.go.ke
When replying please quote

Ref: No. Date:

1" December, 2014
NACOSTIL/P/14/2717/4310

Hellen Nyabuto
University of Nairobi
P.O. Box 30197-00100
NAIROBI.

RE: RESEARCH AUTHORIZATION

Following your application for authority to carry out research on “Influence
of tea factories governance practices on education development in Kisii
County,”” 1 am pleased to inform you that you have been authorized to
undertake research in Kisii County for a period ending 31> December, 2015.

You are advised to report to the County Commissioner and the County
Director of Education, Kisii County before embarking on the research
project.
On completion of the research. you are expected to submit two hard copies
and one soft copy in pdf of the research report/thesis to our office.

25 1

/ 'Z@
DR. S. K. LANGAT, OGW
FOR: SECRETARY/CEO
Copy to:

The County Commissioner
‘Kisii County.

The County Director of Education
Kisii County.

National Commission for Science, Technology and Innovation is ISO 9001: 2008 Certified
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