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ABSTRACT

The global call for enhancement of gender equifyadity and social-solidarity-based
economy are seen as an impetus to attaining sabtaidevelopment that meets the need of
all. The lack of capital and weak decision-makiagacities are identified as the main reason
for slow pace in achieving most development milesto The proposed research is intended
for investigating the effect of table banking epteneurial processes as a model of
community savings-led financing initiative; thatfess an opportunity for access to capital
and creation of a decision making structure espgdialow-income earners most of whom
are members of Self Help Groups involved in TabdaliBng practice as a component of in
Internal Savings and Loan Activities. The study lgred the effect of table-banking
processes which enhance provision and utility ofdiss of production namely: social capital,
financial capital and organizational cognition inbal to determine their influence on
development. Development in the context of thislgtwas viewed at three levels given by:
achievement of a social and solidarity-based ecgnaentered on individuals and satisfying
their needs: and which lead to sharing of mearmaduction and of income; and sharing of
decision-making power. A survey was done from apanof 400 table-banking groups
participants (x5% precision level) randomly seldcparticipants indulged in focus group
discussions. Target population from Western Kenga selected to participate in the study
using stratified and purposive sampling. A pildtteith a retest preceded the main research
to answer the research questions: what was theteffevomen economic empowerment in
table banking on empowerment of women? To whatréxdoes membership power in table
banking affect empowerment of women? Does orgabpizallearning in table banking affect
empowerment of women? How does networking in tddaleking affect empowerment of
women? The research examines government policiesmediating variables beside
environmental hostilities as the intervening vaeablools employed in data collection
included use of questionnaires, and document asaligchniques; and, triangulation
conducted through focus group discussion. Quanitatata was organized, analyzed using
simple statistical techniques including tables amdphs; and descriptive statistics was
compressed into mean and standard deviations. ihdengs from the study were used to
infer on household income rates, means of produciiod decision-making capacity. The
results were shared with practitioners, trainerd ehampions for adoption of the use of
alternative community—led approaches to entrepmetinancing as a measure taken
towards achieving gender equality and inclusiveasnable global development. The study
established that respondents are motivated to thergroups for the need to save for their
children’s school fees, and to raise business aapiih addition, the study concludes that the
problems greatly faced by the group are: low irgerates, bad leadership skills, and lack of
training.
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CHAPTER ONE
INTRODUCTION

1.1Background to the study

Empowerment of women is critical to achievemensuastainable development. The
focus on financial sustainability lays emphasis thie need for information sharing,
integration and participation of people as key ding blocks to help countries achieve
human development (Kumar, 2009). Empowerment isag @f increasing strength in the
diverse spheres of development namely: economidjcady social, educational, gender, or
spiritual dimensions of any entity - construedriolusion of the marginalized. The benefits
of empowerment of a community are defined by genldeation and access to development
opportunities (CIDA, 2001; IMF, 2013). Hence, trEmmative change denoting
empowerment calls for a review and redistributibmportunities and resources to meet the

different needs, interests and preferences foramenvomen (Lagarde, 2013).

Empowering women in developing countries is esaeéiri reducing global poverty
considering women’s representation as the world@stmpoor population (Intel, 2012;
UNRISD, 2010). The IMF (2013) report on economiteefs of gender inequality denotes
women'’s capacity to fully contribute to global eoamic growth and prosperity; deductions
show that women'’s equal access to income earnipgramities as men would raise country
GDP growth rates by: 34% in Egypt, 12% in UAE, 9fcJapan, and 5% in USA. The
potential gains in raising women labor market jggtition on economic performance
include: higher incomes for women directed at hboke spending on children’s education
for faster long-term growth; providing companiesthwiarge talent pool — potentially
increasing innovation, creativity and productivitgnd, help counteract the impact of
shrinking workforce to mitigate the cost of agingpplation especially in developed
countries (IMF, 2013; Kantor, 2009).

Emphasis has been laid on adoption of entrepreniguvgth indications pointing at
its pivotal role in motivating sustainable livelims and lifestyle change across the globe.
The cost of credit however, obstructs the unbargaat to gain access to suitable financing
services essential for them to initiate enterpset-ups (Ana, M. & Aizcobet al 2003;

Barr, 2004). According to various reports on docoted studies, women constituted the



bigger segment of the world’s poor who are the nadfgcted by ineligibility to access to
available financing services (Dupeisal, 2012); and become entrepreneurs (GEM, 2012).

Entrepreneurship targets reduction of inequalityncome distribution at household
level and opportunity creation for employment foe poor (Lagarde, 2013; Al-Mamut al,
2011). In Kenya, the Women Enterprise Fund (WEF)s viitiated to foster wealth
distribution across various social groups througBMUES projects (Shah, 2013; WEP, 2009).
Due to its lean success, inclination towards comtyted self-financing emerged. Table-
banking project was piloted in 1999 Bondo and Ggaacounties and improved on in 2004 to
provide knowledge on its pros and cons. Basinguaeess-stories from the pilot projects, the
Kenyan Government in 2005, resolved to officiabiyihched table banking to reinforce its
commitment to the women’s economic empowerment @geMany actors and agents
acknowledge relevance of table banking (Rahdl 2011) though a certain sector as Hugh
(2012) notes need for more knowledge on table-lmankAccording Karlan & Thuisbaert
(2011) in a recent IPA evaluation report on savilegsfunding approach, the immediate
effects and the impact of the process is not y&béshed. Therefore there is need to
determine the possible influence of table bankirmpagement and its effect on improving
women’s access to enterprise financing and the rgeneontribution to the global

empowerment given their self-sustainability aneléeplicating mechanism.

1.2 Statement of the Problem

Low-income households often lack access to ban&twpunts or services and face
high costs for transacting basic financial serviteeugh check cashers and other alternative
financial service providers. These households findnore difficult to save and plan
financially for the future. Policy and institutidnarrangements in Kenya have been
strengthened to promote women’s participation ivetlgpments spearheaded by the ministry
of devolution. The National Human Development Remdr2009 (UNDP, 2010) revealed
that Western Kenya region remains one of the poaneKenya, where women still suffer
cultural prejudices, domestic violence and econoraienation, which have serious
implications on their health and economic statudlP®, 2010). A significant amount of
money and resources is required for women to aequilependence in decision making
which is critical for socio-economic sustainabilitfheir low rates of land and asset
ownership and residual lack of collateral, limitdomen’s eligibility to acquire capital to

finance enterprises to motivate livelihood improesin
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Savings-led and credit driven (VSL) schemes aresamingly being adopted by self-
help organization aspiring empowerment of womerpeeiglly in developing rural areas
countries, where millions of unbanked accords witllence the shallow outreach of formal
—sector banks to the poor (Armendariz and Mord@69,7). Table banking having emerged
as the main financier of unbanked women across &dmas been randomly reported on to
have positive effect evident from community membetasstimonies on livelihood
improvement. However, findings on the performanteable banking in Western Kenya are
unclear and poorly documented. This has had saifi constraints in policy formulation
intended to promote the development of VSL scheMasous models of ASCAs are known
to participate in table banking, posing a dire néedestablish the reliable information
existing models as well as provide scholars andtpi@ers with supplementary knowledge

on their operationalization to determine succesb@units.

1.3 Purpose of the Study

The purpose of this study was to determine theuémfte of table banking on

financing women in selected counties Western Kenya.

1.4 Research Objectives
The study addressed the following five objectives.

i.  To determine the influence of financing women ibléabanking on empowerment of

women in selected counties in Western Kenya.

ii. To establish the influence of membership poweald banking on empowerment of

women in selected counties in Western Kenya.

iii.  To examine the influence of organizational learrim¢able banking on empowerment

of women in selected counties in Western Kenya.

iv. To establish the contribution of networking power empowerment of women in

selected counties in selected counties in Westeny&



1.5 Research Hypotheses

This study tested the following hypotheses:

Hol: Rate of transaction of financial assets in tdid@king is not significantly related to

groups ‘aggregate fund.

Ho2: Membership power in table banking does not §icamtly influence the rate of group

fund accruals for social welfare improvement

Ho3: High rates of organizational learning in tabnking does not significantly determine

the amount income generated by the table bankimgpgr

Ho4: High magnitude of networking power in table-biagkdoes not significantly influences

the rate of business development.

Ho5: The contribution of government policies for &dblanking does not significantly
influences the rate of financing women in selecteahnties in Western Kenya.

1.6 Significance of the Study

Over the past decades, rural households in Kenya been involved in the activities
of informal savings schemes that raise capital froternal accruals which do not carry any
negative connotations and members who are shaexofbntrol management of which.
Through table banking activities group funds froaviegs accruals are retained within the
group and are used as a credit source by membshéngito boost their investment potential
to reach ultimate performance in economic empowatr(@agwe, 2011). Despite household
participation in such schemes in Western Kenyar thmiomes are still very low and in
general terms, the households or individuals atehstving very poor standards of living
(PDRP, 2007). This study will therefore cast a tligito level of success and attributing
factors that may exacerbate failure of savingsfi@dncing approached through table-

banking projects as a basis for achieving womectmemic empowerment.

The study was conceptualized on the understandiraj twomen’s economic
empowerment opens avenues for the achievementtef lhiée at the household, community
and national levels. Therefore a critical studyopérationalization of table banking activity
targeted in determination of the influence of theups’ financial assets transactions, the



influence of the groups’ memberships, and the érite of groups’ organizational cognition
on the general levels of women’s economic empowetmi is hoped that information
generated by the study will encourage investment&SL initiatives by both government and
non-government actors to spur development in krahomies.

1.7 Basic Assumptions of the Study

The study assumed that participants would be negailiduring the research and that
all respondents shall be available and willing &otigipate in the inquiry. It is assumed that
the target population will provide reliable datab® used in making inference to the rest of
the population, knowledge of which shall enrich thecourse community of scholars and
practitioners on the level of goal achievementoatl organizational, regional and national
level. It is also assumed that the data collectiabs will have a high level of reliability and
validity to aid in gathering reliable data. Thedstitassumes that the data analysis tools will
be with high validity to adequately measure therddsconstructs in this research.

The researcher appreciates the rich diversity matgaphic profiles of location from
which the data is to be collected. Given the caltaffiliations and varying beliefs the study
assumes that the respondents truthful and corrextfyond to the questions posed to them by
the researcher. The assumption in location seledsobased on the fact that the target
population is not uniform since the localities magt necessarily have similar socio-
economic characteristics. Homogeneity is assumedhdividual strata level. However,
considering the location constraint, as such, &nget and accessible populations cannot be
regarded as homogeneous. This consideration enthaegach sub-group characteristic is

represented thus raising the external validityhefgtudy.

1.8 Limitations of the Study

The time allocated to this study is short. In additthe period of survey in the field
may coincide with the activities of some membershef respondents like business trips and
off duties for development workers making contagiste difficult with those participants.
The study will be limited by inadequate financiaglsources therefore limiting the study
coverage to only a small area. The researcher hewweill overcome this limitation by using
existing structure owned by NGOs and self-help gsoworking within the vicinity who are
in contact with self-help groups or organizatiomsttare custodians to information needed for
the study. This linkage will also help in minimiginimpact of cultural barriers and



communication barriers. Triangulation techniqud W engage for data validation and error

control.

1.9 Delimitations of the Study

The study focuses on the impact of table bankingneome generation among the
members of Village Savings and Loan Groups basatlastern Kenya. The inquiry will be
conducted through cross-sectional sample surveigred a constructed cohort of persons
who are banked with a section of members who abanked. The study will be conducted in
Western Kenya.

1.10 Definition of Significant Terms

Empowerment: An interactive process through which people exgpe® personal
and social change enabling them to take actiorch@esae influence
over the organizations and institutions which affiéeir lives and

the communities in which they live.

Women’s empowerment: A bottom-up” process of transforming gender powaations,
through individuals or groups developing awarengfssromen’s
subordination and building their capacity to chadje it

Financing Women: Act of availing funds to women for projects or iness activities,
making purchases or investing; conducted by a @i@n
institutions or banks as facilitators who providapital for
business, consumers and investors to help actieuegoals

Membership Power: A process that involves shared experience anadysisnfluence of

groups on their own efforts

Organizational Learning: This is the process of acquiring, transferring arehting new
knowledge within the organization which results dreation of
skills that enable the organization to stay contpetiin an ever
changing environment

Networking Power: Networking power is defined as the power of theoesctand

organizations included in the networks that cousgithe core of



global network society over human collectives amividuals who

are not included in these global networks

Table banking Table banking is a social banking concept thatlwe® pooling of
funding by a community’s internally self-driven appch through
which group members save and borrow immediatelynfitbeir
savings on the table either as fixed term loansyeple at an

interest.

1.11 Organization of the Study

This study is organized into five chapters. Chaptee is the introduction which
contains the background nature, problem statenpempose, limitation and delimitations of
the study. Chapter two covers a review of empiriggrature and related theories, the
conceptual framework in regard to main themes ef study. Chapter three presents the
research methodology detailing the sampling desigad, data collection and analysis
methods, including model estimation. Chapter fowiudes discussions on the results from
collected data and related analyses. Chaptemfiveontain the study Summary, conclusion

and recommendations from the study.

1.12 Summary

The Key words used in this study are table-bankamgpowerment, financial assets,
group membership, and organizational cognition. Tasearcher identifies the research
problem as inaccessibility to financing to facii&aenterprises run by low-income women in
Western Kenya. The researcher seeks to determininfllnence of table banking financing
approach on women empowerment. This study shaétavomen affiliated to organizations
actively involved in ISALs. The research will hetp ascertain the influence of financing
women; the influence of the membership power inetddaking; the influence of knowledge
and skills in table-banking; and, the influence naftworking power in table banking on
women’s economic empowerment: mediated by goverhrpelicies and environmental
hostilities. The researcher highlights the bassuagtions, delimitations and limitations.



CHAPTER TWO

LITERATURE REVIEW

2.0 Introduction

This chapter presents reviews of existing literatiar clarify the relationship between
table banking variables given in the conceptuah&revork, explaining the effect of financial
assets in table banking on empowerment of membievSbs; the influence of membership
in table-banking on empowerment of members of VSasd effect of organizational
cognition on empowerment of members of VSLs. Theese has been conducted on works
across the world relating to theories, concepts panmtiples about table banking practice
targeting the economic empowerment for women in téfasKkenya. The section concludes

with the conceptual framework of the study.

2.1 Background and Origins of the Table banking Cooept

The origins, name and use of “table banking” trér@en early civilization when
money would be exchanged at tables known as “Tegjefirst identified in Greece; when
ancient banking practices were conducted. Durirg @hcient practice of table banking,
money collectors would receive and document amodep®sited by individuals and lend it
out to borrowers. A more recent kind of bank waanfb in Italy; termed as “banks of
deposit” which shared common traits as the bibketdaexamples, which exhibited traits of
operation principles and standardization entailirigrest on loans: no interest was charge on

group members.

2.1.1 The general description of Table Banking

Table banking is a community-based activity asgediavith accumulation of savings
which members can borrow (Casio, 2013). Table banks a financial support program is a
process commonly adopted by low-income earnersnterrially generate funds through
savings accumilation to create a pool of finanggburce from which contributing members
can borrow funds for development use. Table bankiga collaborative partnership
addressing limited access to financing promotionlaa¥ income community bracket; a
“participatory action” approach intended to enhardesired empowerment outcomes

(Kumar, 2009). It is viewed by economists as antgdund; a constitute of what has come



to be known as shadow banking sector charactetize@vasion of taxation burden on
members (Greenham, 2010).

As a patrticipatory action process, table bankingliates between entrepreneurial
intent for implementation and achievement of caitieconomic empowerment outcomes.
Thus, the participatory action process is enhatiwedigh shared information and acquisition
of knowledge with which people work to gain masterfyskills to promote equity and
improve life quality (Kumar, 2009; Peterson, 2004).

2.1.2 General Structure of the Table-banking Progams
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Figure 2.1: Cross-cutting operational model of Tal#-banking



2.2 Table Banking Overview and its Success Factors

Financing programs of diferrent types have adophedtable banking approach as a
microenterprise support program undertaken in mogntries across Asia, Africa an Latin
America; each designed and implemented to artiewperation suitability specific to a given
environment (Baron & Markman, 2003). Success factmsociated with table-banking are
defined in terms of outreach, financial sustairgbibr socioeconomic impact (Mayoux,
2008; AIMS, 1997). Outreach characterizes the tsholi the financial program to reach large
numbers of people especially the poor; attributéssety linked to membership and
networking power creating access to high qualityaficial services (Schlaufer, 2008).
Financial viability is defined by the ability to efate at a level of profitability that allows
sustained service delivery with little or no depemce on outside inputs. Socioeconomic
impact or effect vests upon how effective the wgation results indicating improvement in
livelihood proitability to poor and marginalized qme (Global Report, 2014).
Socioeconomic development is indicated by sociafopmance signified by an effective
translation of an organization’s mission into pesiteffects or impact on people living in
poverty. Social improvement is achieved throughormfation, health, employment
opportunities, financing, or a combination (Graméaundation, 2015). Empowerment is
indicated by ability to access information as alnamism to build communities social capital

enabling them to convert resources into quantiéafalriables of socioeconomic improvement

This study focuses on the influence of women’s ippdtion in development
resourcing through: effective financing, memberghgpver, organizational competence and
the power of networking; to chieve economic empaoment. The context of this study
considers the interaction of the named table-bankittiributes moderated by government
policies; while controlling for environmental hdayi given by cultural barriers, gender
inequalities and poverty. Theinput of the varioablé banking success factors are further

elaborated in the next sections o this chapter.

2.2.1 Financing Women in Table-banking and its infience on Empowerment of Women

Access to financial services is critical to sucdasthe modern economy. Financing
women projects is closely related to their potértiasucceeding in entrepreneurship. The
Global report (2014) for example, views financiabtinability as a necessary resource for

enhancing sustainable development. Financial swsidity is a far-fetched concept among
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most bank account holders majorly consisting loeeime earners; who may in real effect be
“under-banked”: given that they may lack an insitmalized means to save, such as through
payroll deduction plans; or they may not have, ayrave tapped out, credit cards, and turn
to relatively high cost forms of short-term crediich as payday loans, to meet their liquidity
needs (Barr, 2004).

Kumar (2009) states that self-help groups are fdrexoss countries as an effective
strategy for poverty alleviation, human developmamnid social empowerment through
increased access to financing. But there are obinflj views about the impact of these
informal groups (savings schemes). Schlaufer (20@&¢s that while the existence of the
informal financial services highlights the genedaimand for financial services, there still

lacks sufficient quality of services to seize eanimopportunities in rural areas to the full.

Most enterprises rely on credit to finance stad:-Upecent studies reflect that the cost
of credit may negatively impact on the general raiébility of credit services thereby
slowing down the rate of investment and asset droftich an incidence is exhibited in the
Somalia case study where the services of bank$/#is largely do not reach the rural poor
because of high costs of reaching such clients high borrowing requirements.
Additionally, the MFIs with better outreach to theal poor have a disconnection or gap in
the rendered services (products) due to lack ghalent to requirements by the poor. This is
because most MFIs tend to focus on credit rathem #avings; either because of their profit
motives or because most of them are not licenséakt® deposits. The poor people who may
prefer to build their wealth or assets via saviags therefore left without the providers of
such services (Liebeskind, 2013).

Several studies indicate that some savings anddoaups charge fairly high interest
rates on loans advanced to members matching panding rates offered by formal lending
institutions. Such interest rates may be alterednftime to time by groups in order to
maintain competitiveness to be able to pay highdys® member savings. High interest rates
on loans must cover the cost of savings, operatiss, loan loss provisions and additions to
capital reserves, interest on loans must be caénilan declining balance and loans se cured

by collateral may have discounted interest ratesgmigala & Tsoka, 2007).

Hirschland (2005) in his research discovered thadtrpeople prefer savings to credit

given the reason that while borrowers pay intesesters can earn interest. Koo (2008) likens
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VSLs inability of a large group to ease their debtshe ‘debt trap’ such as was the case as
Japan’s “lost decade” and the “Great Depressioat there essentially caused by balance-
sheet distress. The current preoccupation with gebs back to a long tradition in economic
analysis which provides important leads into whyneoVSL groups collapse. Views by
Irving Fisher (1933) and as well as Hyman Minsk98@) as cited by Koo (2009) imply that
a recurring cycle of instability, in which calm peds for the economy lead to complacency

about debts; amounting to rising leverage whictuin paves the way for crisis.

Various studies confirm that small loans are naiagk appropriate for poor women
(Kabeer 2011) given that a loan becomes a debt,tldooor often face a crisis if an
expected source for repayment evaporates. Therdforeowing is often much riskier than
saving as this mechanism depends on a reliable gratysource which the poor barely have.
Because starting a new business is risky and sasfiai providers of credit cannot afford to
lose money, credit is generally not used to stanew business but rather to expand an
existing one. Therefore, most people prefer relyamgsavings to start up new business
ventures. Savings enables future investment, bpgiaccess to lump sums of money. These
large sums of money can be used for investmentroppuites, for life cycle events, such as
marriages, funerals, etc., or for emergencies. rggvican also be used to smooth

consumption (Kabeer 2011).

Dupas (2009) in a recent study on financial ses/zinéWestern Kenya found out that
not everyone is creditworthy or is willing to takech risk, but, all people are deposit worthy
and want to develop assets. Savings clearly offglbstantial benefits and correspondingly, in
general, savings programs have been shown to hapesiiive impact on participants.
However, necessary skills are required to sustasteady growth in assets as shown in a
research conducted by Dupas and Robinson (2009)nigue study design was used to
control for potential biases while allowing for thee of simple regression analysis, found
that access to a formal savings account had sulatgositive impacts on women’s
productive investment levels and expenditures, alsd makes women less vulnerable to

shocks from illness.

Studies show that microfinance allows the poor totgrt, diversify and increase
sources of income, which helps to smooth out incdinetuations and to maintain
consumption levels even during times of crisis. Zant2000), who examines the Bangladesh

Rural Advancement Committee (BRAC)'s impact on thelfare of its clients, finds that
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participation in micro-credit programs reduces ‘euability by smoothing consumption,

building assets, providing emergency assistancengluratural disasters, and empowering
females. The methodology of each study will be used in greater detail in Chapter 3, but
the results are generally considered robust. litiaddo using a control group, Zaman uses a
Heckman two-step procedure, an advanced econontetfimique, to control for any biases

in his estimation.

MKkNelly and Dunford (2009) also find a positive iagt on income. They control for
potential biases by assigning communities to eithgrogram or control group following
baseline data collection, thereby allowing programpact to be measured through simple
comparison between the treatment and the contooipgrTheir results show that the majority
of participants (67 percent) of the CRECER Credthvitducation Program in Bolivia feel

that their incomes have ‘increased’ or ‘increasezhtly’ since they joined the program.

Household income is often very difficult to measimea survey format. Therefore,
household expenditure level is often used as atitutesfor income to determine overall
program impact. Pitt and Khandker (2008) find tloatparticipants of the Grameen Bank, the
Bangladesh Rural Advancement Committee (BRAC), ahnmousehold consumption
expenditure increases 18 taka for every 100 addititaka borrowed by women, compared
with 11 taka when the borrowers are men. They obritr participation endo-geneity by
using the specific design of the credit programg&lamtify the effect of program credit, by
gender of participant, in a limited-information-nmaxm-likelihood framework, and by
controlling for nonrandom program placement by gsiillage-level fixed effects. Khandker
(2005), using a household-level fixed-effects modéh panel data, which resolves both
household- and village-level endo-geneity, findattRitt and Khandker (2008) actually
underestimated program impacts. He finds each iaddilt 100 taka of credit to women
increased total annual household expenditure byertttan 20 taka, but finds no returns to

male borrowing at all.

A few studies, however, have failed to find postiimpacts on income from
microfinance participation. Masanjala & Tsoka (2P@Ad little impact of FINCA Malawi
on living standards and expenditure patterns. Ssamdl Anderson (2009) also find little
long-term effect, as measured by increases in haldessets. However, both studies use a
much less robust methodology and make little attetmpcontrol for selection bias. Both

studies indicate that principal payment on termtdelpaid from net farm income hence are
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highly dependent on enhancement of a stable inagaslevels of net farm income during a
scheduled loan repayment period to meet addititarad debt principal payments. Increased
volatility of agricultural yields and commodity pgs increase repayment risk. Increased
volatility of agricultural input prices also increzs repayment risk. Major events such as the
drought in the Midwest during the summer of 20kgh8icantly increase repayment risk for
some producers due to the drop in net incomesaffextted those respective farms. High risk
linking gross farm revenue and/ or possible inaeas operating expenses on the repayment
capacity of the business become a priority foragpiral borrowers and lenders need to be

aware of the impact of possible declines in grassme.

Chen and Snodgrass (2011), who rely on a similaghadeto that of Barnes (2011)
and Dunn and Arbunkle (2001) to control for potehbiases, also find a positive impact of
savings. Although the impact of savings is smdhen that of borrowing, income of savers is
more stable than that of borrowers. Chen and Sasdgrompare the impact of SEWA Bank
on clients who borrow to those who save withoutrd®wemg, and compare both groups to
non-clients (who are drawn randomly from women gegain the informal sector in the
same neighborhood as clients in Ahmedabad, Gujatere SEWA is based. In round 1, the
borrowers were shown to be considerably bettethafh savers, who were in turn better off
than non-participants. Some of these differencey b attributable to participation in
SEWA prior to the round 1 survey. However, betwdentwo rounds, the savers showed the
fastest rate of income growth. Still, borrowersome was over 20 percent greater than that
of savers, and 40 percent higher than that of rastigipants’. Savers, however, enjoy an

income, which is 20 percent greater than that ofparticipants.

Investment of loans influences income generationcéncerns the household credit,
penetration rates in rural areas are very low aeddemand for credit is high, most group’s
major challenge at the start of the program isatisy the credit and investment needs of
their members. In addition, due to high risk in theal context, loan products development,
lending and collection processes, and managemepdbiiies need to be taken into
consideration Barnet (2008). In such developmémg, following are considered: lending
principles: member’'s character is the key to rdealding. In addition, members past debt

repayment record and personal behavior are corsider

Practitioners have begun to increasingly acknowdetlte importance of savings

rather than debt mechanisms employed in table hgngiograms utilized in VSLs. Unlike
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formal lenders, table banking as a micro-finangieomotes better gains from interest
retention attributes. The level of success in gagrfrom interest is further defined several
factors as follows: firstly, participation in tabb&nking activities; the successful
management of individual and group savings is datexd by the levels of literacy in

financial management and sound bookkeeping (VSlodiates, 2009). For instance, table-
banking particularly in the Northern region of Udanand which is an improvement on
traditional savings clubs like ROSCAs (Apopa, 201@as introduced through trainings
provided by NGOs like CARE International. Secondiy, assessing rural household’s
participation in the savings schemes Vis—a-Vis rth®ES (Social & Environmental

Standards) or welfare, it is evident that policguiss influence the levels of attainment of
livelihood improvement. This scenario requires firexamination and analyses in order to
avail informed contribution to the debate of poyereduction policy measures (VSL

Associates, 2009).

2.2.2 Membership Power in Table banking and its inience on Empowerment of

Women

Table-banking financing (Al-Mamun, 2011) is a greagdivity conducted by
members to a group who converge to raise capitah findividual contributions; normally
varying in amounts depending on the group’s absitneeds, interests and preferences. Table
banking units comprise social bankers whose pojpulas growing very fast hence is an
important concern in research especially pertaintog economic empowerment for
marginalized minority groups; majority being womg@laf et al (2011). It comprises of
more than 2 billion people world-wide consistingsaiving-groups and networks mainly the
“unbanked poor” who prefer exploiting this formsuicial-banking and money lending due to
its flexibility. The popularity of these groups ste from a great need among the poor for
help with managing household cash flow, particylarl remote villages or urban slums
where no brick and mortar financial institution ®xi (Olafet al, 2011). More contemporary
trends indicate that table-banking is practicedally among Village Saving and Lending
groups (VSL).

Documentation of modern practice concept of talaleking project dates back 1864
when Japan towns offered recreation and opporamitd socialize with other Japanese

Americans. Japanese immigrants frequently faced@ntirml problems because banks
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discriminated against them. Japanese immigrantnbasimen often raised capital through
rotating credit associations (Liebeskind, 2013clEmember of the association contributed a
set amount of money to a fund. Members would thedre tturns borrowing from this

substantial pot to finance large purchases, suehs&@re or a car and pay with an interest.

The guiding principle in table banking is to strémen self-help organization, their
leaders and their members in order to inspire exipowerment in terms of institutional,
cultural, spiritual, social, political and finantistrengthening (Boone and Witteloostuijn,
2005). As a form of alternative financing, tablenkiag is characterized by: starting with
one’s own effort, mobilizing physical resources &agings and creating economic activities
and enterprises capable of generating some incemaesaurce of self-led (internal) financing

and autonomy (VSL Associates, 2006).

Borrowing members are advanced loans dependingdar of their position in a
rotating schedule or, upon request by a membetivelto share equivalent to proportion of
the aggregated capital contributed by the membena@on, 2006). Microloans are only
extended to groups of 10-15 people allowing indiaid to support, encourage and provide
assistance to each other if things go wrong. Thelbeeship ceiling however, depending on
the model may range between 10-30 people. Memberseguired to abide by the group
stipulated loan repayment terms and schedules.d.aanrepaid at small interest which is put
back into the group savings. This activity is coctéd in a reiterative pattern and is

controlled through members’ efforts, checks, cdatemd behavior (Bandura, 2012).

Group membership is defined by its formation me&ran basing on commonly
shared goals. The example given on Germany indictitat table banking concept was
initiated by individuals who come together to gemerfunds in a systematic where each
member gets the stipulated equal amount in a fantatix from different levels in the group
(Boone and Witteloostuijn, 2005). Am involved ineowhich the group can be developed to a
bigger organization with a website guiding on winowdd pay who at what time and how
much hence saving the constraint of meeting, famioee the financial transactions/exchange
is instant and direct (Boeker, 2007). Payment CQordtions punctuate the levels in the
group. It was used to generate capital for variptgects and acquiring assets ideal for

existing groups.
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Emergent financing systems with softer terms attraemberships, though not all
schemes fit demands for un-creditworthy would-bedwers; seemingly MFIs constituting a
bigger chunk of this category. Most MFI's bear diovaal or regional outlook with several
issues emerging concerning equity in access andnmatle outreach. Their eminent failures
have in the past compromised their intended goakmiching the poor clientele. For
example, the lessons from the “Great depressiod’taa 2008 global economic meltdown
reflect financial risks originating from variatioms debt spending rate among members and
how much prone they are to poverty. Koo (2010) esgtihat better debt spenders pump in
more capital into the group capital Kitty; thus\saing the group from falling levels of
liquidity. This scenario implies that for groupsrtsn smoothly in the process of lending out
capital for start-ups and growth, a majority of itembers need to be good investors to

motivate fast loan repayments.

Musopoleet al, (2007) found that households are influencedheyr tdesire to access
credit and invest in small scale businesses to seneey when they decide to join the micro
credit groups or cooperatives in Malawi. This is ttase because households realize that one
of the means through which households can incrézse income and therefore alleviate
poverty is through access to credit. It is howewery difficult to access credit in Malawi
such that the productive capacity of poor househ@daffected. The very few well to do
households get credits at a softer term from formalkets as they are able to provide
collateral. That is why most of households joinup® or cooperatives to access credit for
them to invest and save money since these micdit@an easily give loans to a group rather
than to an individual (Musopokt al, 2007).

Matchaya (2005) studied the impact of rural produwrganizations on livelihoods of
National Smallholder Farmers’ Association of MalaghASFAM) farmers. Using an
Instrumental Variable (IV) approach, he found tfaners’ affiliation to NASFAM had a
positive impact on their income per capita. The@svalso evidence that NASFAM had
increased farmers’ access to credit and theirlifenti expenditure. The study showed that
most households are influenced to join rural predwrganizations (grouping) by their need
to access credits and buy fertilizers to realizoine from sales of farm produce. Briefly,
high prices of fertilizers influences householdjgm micro credit schemes for 21 them to
afford fertilizer. The study found out that memitgpsto NASFAM increased income and

credit market participation of farmers by 11% aB&wdrespectively.
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Tretcher (2009) used a logic regression analysatdyze the factors associated with
diversification on agricultural cooperatives. Heirid that the impact of diversification upon
measures of cooperative performance (profitabifigtronage refund and equity redemption)
was relatively minor; thus, diversification on amiitural cooperatives was not statistically
associated with profitability, increases in patgmadividends or increases in equity
devolvement. The result also showed that diveesifim on agricultural cooperatives was an
important factor in determining membership size,, idiversified cooperatives enjoyed larger
membership implying greater savings and therefaygds fund pools for credits to members.
Thus, outreach characterizes the ability of tharfmal program to reach large numbers of

people especially the poor; with high quality fina services (Schlaufer, 2008).

2.2.3 Organizational Learning in Table-Banking andits influence on Empowerment of

Women

Organizational learning comprises the aspects Gfimprovement of the groups
engaged in table banking. As a critical elemenewfpowerment and cognitive theories,
organizational learning is based on social competerand cohesion. In a study by Otieno
(2000), the Kenya Organization of Environmental &ation through their eco-schools’
program indicated that developed group policiesdiyools may guide the learning processes
as an integrated part of the curriculum activiijgesd). He outlines the benefits of an eco-
school as increased environmental awareness; awagh school environment; involvement
of the local community; pupil empowerment; financsavings and networking. Petterson
(2013) similarly views social competency as a parétory process which people engage in
anticipation to improve quality of life. As a pieoé participatory process social competency
and personal efficacy is the emerging construct thiks community participation to

entrepreneurial performance (GEM, 2013).

Environmental awareness is essentially undertakepantner agents charged with
knowledge and skills enhancement of groups practienternal accumulation savings to
build a lending fund. On the other hand, majorifytlee rural entrepreneurs constitute
unbanked women whose lives are mediated by aspéctegative cultural aspects, gender
issues and poverty participate in some form of regvisupport groups (Armendariz and

Morduch, 2007). This study builds on prior reseaoghexploring whether gender, poverty
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and government policies mediation have any sigmificinfluence on participation of

community participation in empowerment programs.

In application of the framework of this study peptiens are expressed between
norms, values, attitudes and beliefs. The gendtiilides towards these dimensions rather
distinguish specific values, norm or beliefs thdtuence the general perceptual outcomes of
economic empowerment including self-esteem furthefined by Cheret al (2005) as the
enhancement of perceptions of own-individualityerast and value; self-confidence defined
by enhanced perception about own ability and cditiabias well as vision of the future and
visibility (Rambo, 2012).

Recent studies carried out in innovation-drivenntagas, including Singapore (Tan

and Ng, 2006), Sweden (Rasmussen and Sgrheim,,20@b}the United Kingdom (Raffet

al., 2002) show that entrepreneurs learn best witbxgeriential learning approach to impact
attitudes, help people recognize opportunities think creatively, and enable them to build
leadership skills and confidence. Recognizing thisecent European Commission Report
(2008) suggested that the goal of entrepreneueshipation should be to promote creativity,
innovation and self-employment. Additionally, a dumation of advanced quantitative and
gualitative methods, find that microfinance cliemtd.ima, Peru have over 50 percent higher

income than nonparticipants (European Commissioagp

According to Steven (2013), advanced study on prereeurship needs to explore the
interaction between external factors namely enémegurial education (also entrepreneurial
opportunities and mindset) - Sequeira (2007); gedsonal factors such as self-efficacy,
entrepreneur’s social competence and their inflaearcentrepreneurial performance (Welter
& Smallbone, 2011). Various studies conducted & tbcent past were based on several

indicators namely: level of literacy, group leadhdps participation, and peer-learning.

2.2.4 Networking Power in Table-banking and its infuence on Economic Empowerment

of Women

Organizational Networking power exploits the briggiconcept expressed through
various constructs expressed in the social caghitadry. These constructs are namely: inter-
organizational networking, intra-organizationalvaetking and individual social networking.

Literature relates inter-organizational networkitegthe ability to identify entrepreneurial
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opportunities (Shane, 2003); while intra-organizadil networking vests on organizing for
collective strength and bargaining power as a aénstrategy for organizational
empowerment (Tongia & Wilson 2007). Individual sdanetworking derives its relevance
from social competency of members who identify #xgs opportunities within the
environment depicting their capability to explditet perceived entrepreneurial opportunity
(Hoang & Antoncic, 2003). Social perceptions, Sbadaptability, Social expressiveness and
Self-promotion predispose an entrepreneur to praipeno respond positively to threats
within the environment (Baron & Markman, 2003).

In an elaborate analysis of value of networks,d~2D03) attests that:

“By making connections with one another, and keggirem going over time, people
are able to work together to achieve things thal teither could not achieve by
themselves, or could only achieve with great difig. People connect through a series
of networks and they tend to share common valudh wiher members of these
networks; to the extent that these networks carsti& resource, they can be seen as
forming a kind of capital. As well as being usédfuits immediate context, this stock of
capital can often be drawn on in other settinggidneral, then, it follows that the more
people you know, and the more you share a commtaoduwith them, the richer you
are in social capital (Field 2003, p.1).

Peter Coning (2004) accords greater value colledi@rgains by addressing himself
to groups’ intra-organizational networking, Coni(004) similarly lays emphasis on the
need to address “common interest” as a way of ptoigaurvival of groups networking. In
his view, groups as societies are interdependeoll€€ive Survival Enterprises” which rely
on “common good” — as - “meeting the basic survieald reproductive need of the
population as a whole”. Networking is thus percdies a web creator that creates synergies
that results in intense corporation effects of meratihat would otherwise not be achieved
(Coning, 2004). Coning further argues that corporatvithin groups, draws benefits in terms

of knowledge and skills, from more experienced mekwmembers.

Manuel Castell (2011) concurs thptwer in the network society is exercised through
networks.Brazilai-Nohon, (2008), view social actors as tlearders of networking power by
which they may establish their power position bystduting a network that defines its own

power relationships depending on its programmedsg&milarly, Putnam (2000) concurs
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that social networks have value — social contastsagles could positively or adversely affect
members within a given network. Networks createesgies denoted as source to identity and
belonging that promotes inclusion as demonstratedhrough formation and working
modalities of the UN umbrella body, cooperativedigions, political parties and self-help
groups. However, Saul (2005) views this kind ofdaniity as one that promote ethnicity and
exclusion of a sector of participants. According $aul, in his analysis of positive
nationalism, self-confidence and the concept ofpiliglic good, could deteriorate to negative
nationalism manifested with fear, anger and a despeonviction that one nation’s rights
exist by comparison with another nation, as if inoanpetition of winners and losers (Saul,
2005).

The power of networking as was expressed durinddthedtland conference of 1997,
saw the worlds’ largest crowd convene to addressess of global inequalities and lack of
equity in use of share resources — a moment athwliso The World Commission on
Environment and Development (WCED) was formed amoliphed its reportOur Common
Future (often referred to as Brundtland CommisskReport). Through networking power
such as that of Governments — NGO — Communitigmurtiite partnerships have formed a
basis for growth of social capital which is a vitakource for economic growth (Fukuyana,
2005). Growth of economies has been reported imtces, which forge development

through: education provision, enhancing basic hurigiris and financing development.

The influence of networking power on enterpris@@meral arises from the physical,
policy and social environment as established witunfines of the theories of social capital,
empowerment and cognitive theories discussed irerdetail in section 2.3. According to
AIMS (1997), program environment can influence itmpact of microfinance (enterprise)
services in two distinct ways. First, through itfeets on program clients and their
microfinance entities it indirectly influences thepgram’s performance by affecting both the
ability of clients to benefit from their loans atieir capacity to repay. Second, in some cases
the environment directly influences the operatidntiee program itself, for example by
restricting the possible range of program actisitee the terms on which services can be

offered (for example, interest rates that can lzegdd or paid).

Through the organization’s power making concep,rtatwork is destined to function
efficiently when it accumulates valuable resouredth reinforcements established barring

access to those who do not add value to the netepieopardize the interests that are
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dominant in the network’s programs —whom Dakheifereto as “anomies” (ibid).The

feminism theory analyzes the culture within theteghof group dynamics in reference to the
powerful defining them as people with easy accesssources. Various authors point at
poverty, gender violence and some cultural praste® causative factors to entrepreneurial
failure by groups as well as individual memberscéyding to Ream (2008) with the growing

need to integrate the efforts of teams composeahahbers from different companies and
geographies, organizations are increasingly turning new class of internet software for
table banking. These tools combine planning antalootation with features that provides a
structure for team relationships and behaviorsaddition, there are tools that facilitate the

forming of highly productive teams through analysfigersonality and skills profiles.

For example, in a study by Gup# al., (2004), it was found that in terms of
individual programs and profitability group interdiation, micro-financing far much
beneficial, however not all studied groups madeg#&iom microenterprises. In the study, a
comparison was done to determine the impact oéudifft lending technologies on five credit
programs; where key study indicators were wometesus at individual, household and
community level. The study mainly focuses on gend@uence on two credit programs
basing analysis on primary and secondary data esmtjtinrough structure interviews from
samples of 50 respondents from each group. Findingiécated that some women
respondents were force by their husbands to joime&ro groups. Besides effectiveness in
credit and financial intermediation in mobilizingomen into public sphere, men decided on

use of funds against women’s wishes (Gugital.,2004)

It is also argued that through the cognitive engiimg concept, small enterprises reap
benefits through the existence of diversified mgitonal infrastructure supporting the specific
activities of the cluster and a socio-cultural iiignmade up of common values and the
embeddedness of local actors in a local milieu tifecilitated trust Brazilai-Nohon, (2008),.
However, these initiatives have not been transletiedtangible implementable programs that
would involve the poor. Commitment of Kenya Goveamnto eradicate poverty is manifest
in its current development strategies, as demdestia its efforts towards the achievement
of the Millennium Development Goals, especially Npon the eradication of poverty to less
than 30% of the Kenyans by 2015 and the Kenya Wig2i@30. These efforts go back to the

pre independence years. Kenya's development hisergals a shift in the emphasis of
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development agenda. The colonial government stattathing for industrial development to

deal with problems of increased unemployment.

Networking, collaboration, alliance buildings orripeership with other entities, are
outcomes of effective exploitation of organizationsocial capital through which
organizations obtain a positive reputation fromirthmublics (Jin, 2009). The EC (2013)
suggest that effective networking power could bedished through promoting trainers’
knowledge base by: improving the knowledge base fi@iners and educational
establishments; running conferences and seminaiess® awareness; exchange programs and
sharing of best practices; collaboration with orgation and networks outside government

and international networking.

Empirical study of SEWA bank (Chen & Snodgrass, 130(bn women’s
empowerment efforts portray that intra-organizaglonetworking promotes organizing and
collective bargaining support of members addresses needs and delivery of essential
support services (Grewal,2008; Mayoux, 2008). Cl&nSnodgrass (2001), find that
conflicting empirical findings and conflicting im@retations are always given to similar
evidences. Different underlying power models hawerb attributed to this difference;
Negative evaluations attributed to processes ngjaty individual forms of control notably:
control of decision whether to take a loan, loa@, usanagement and how to invest. Positive
findings tend to focus on outcomes: Including l@@gess, corporate forms of joint decisions

within the home with husbands or other memberg®family (Chen & Snodgrass).

Kabeer (2011) suggests that empowerment indicatdesed to network outcomes
should be derived from lived experiences of thedwtaample while incorporating their
voices, and perspective of effects of empowermewith analysis being conducted at

household, enterprise and individual levels.

2.3 Theoretical Framework

This study has been guided mainly by the theorgaafial capital proposed by Karl
Marx. This section outlines the analytical framekvéor investigating the influence of table
banking as an alternative funding system amongglegroups; on wealth creation by low-
income earners for the essence of improving hoddeduzio-economic welfare and national

income growth in Kenya.
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2.3.1 Social Capital Theory by Karl Marx (1890)

The main theoretical source for this study is SoCapital Theory. The term “social
capital was in occasion use in 1890 by Karl Manowetpressed the value of labour in terms
of monetary value. Karl Mark elaborates wealth (prmtuct valued in monetary terms) from
a social aspect point of view. Marx explained thedduction is a social relational process
hence labour was termed as social capital. The dse of the terminology ‘social capital
was by Jane Jacobs in “the Death and Life of GAgaerican Cities” as cited in the New
York Random cities documentation of 1961. The doc#ital theory was popularized by
Bourdieu(1983; 1985; 1989), Cleman (1986a;1986B4981988b;1990), Ganovetter
(1983;1985; 1973) and Putnam (1993; 1995a; 199889;12000; 2001; 2004). The social
capital theory is inspired by Norman T. Uphoff'snceptualization of social capital and other
scholars who have important contributions to makeUphoff's framework (Liebeskind,
2013). Firstly, it introduces the analytical fran of social capital and secondly extends it
to include a broader definition of trust and intiods the concept of reputation as important
to social capital. To position Uphoff's framewornk ihe literature on social capital gives a

brief introduction to social capital as a concept.
0] Definition of Social capital

Capital comprises several elementary social capdgastructs; most often understood
as the source through which individuals can takeaathge of social relations, networks or
other structures to obtain certain benefits (PorB&08). The conceptualization of social
capital dates back to Marx and Durkheim, but in18&0’s Pierre Bourdieu provided one of
the most theoretical and instrumental contemparagrpretations of the concept. Economist
Glenn Loury’s work on the effect of social connens on access to employment inspired
sociologist James S. Coleman to investigate theeabkocial capital on human capital. In the
2000’s Robert Putnam advocated for social cap#a means for collective action for mutual
benefit, through trust and norms of reciprocityid)b He is also known for his distinction
between ‘bonding’ and bridging’ social capital, wknirefer, firstly, to the social connections
between a homogeneous groups of people and, sgcahelrelations beyond and between
differing groups (Karlaret al, 2009).

Social capital has also gained steady ground widevelopment literature. Michael

Woolcock was the first to provide a unified conegptframework for the concept of social
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capital in an economic development perspectivez@igeorgi, 2012; Woolcock, 2008). It
has however, received much criticism mainly due¢hi variety of interpretations and thus
confusion regarding its applicability (Let al, 2011). In a development context it is attacked
for being used as a means to avoid inequality sss&sepower relations are accounted for
without looking at the negative consequences ofiatdde. Others disagree with the
assumption that actors are social entrepreneursaatively invest in relationships of trust.
Yet others view social capital as embedded soewsburces, dynamic and negotiated but not
easily stored and thus both constrain and enall®&idual action, as well as reproduce

structural inequalities (Clever, 2005).

The framework is further useful as it does not ppp®se that social capital can be
generated if underlying motivations and attitudes ¢ollaboration do not exist and thus
accommodates social capital critics’ attacks on @ssumption that individuals can use
network connections and participation in institoido move out of disadvantaged positions
(Clever, 2005). The framework identifies social i@pwithin communities on the basis of
two forms of social capital: the structural and mitige aspects to be explained in turn below.
The benefit of making such distinction is the pbsisy to identify various dimensions of
social capital: their extent or their absence iifiedént contexts. Uphoff (2009) propose that
the greater extent to which the two forms work tmgamutually beneficial cooperation
(social capital), then the better the preconditifmrssuccessful group-based development.
This conception is not alien to the social capit&irature in which a number of scholars
acknowledge cooperation for a common good as eabkémtthe definition of social capital
(Brehm & Rahn 2007, Fukuyama 2005, Putnam 2005mE$02006).

This research contributes to the social capitabhdy investigating into the role
table banking and how it influences improvementiwelihoods of its members. Focus is
centred on table banking as a cooperative actititygt predominates financing of
entrepreneurial activities for low-income earnefbe study analyzes the general effects
realized ranging from raising income for familiesetul for welfare improvement. As a
process table banking is punctuated by stagesdimgypooling of funds for loan allocation
to its members, investment into enterprises andemion of income used for loan
repayments, increase of shares in the group badkiramease business stock as well as
smoothing household expenditures. Structural aspedable banking are addressed through

studying the dynamics of power as it is characterizy membership and networking among

25



practicing groups. Cognitive attribute of the sbdapital theory as a platform in this
research is contributed to through organizatioeatriing processes which in turn advise how
group processes should be conducted to enable geamp maximum potential from their

engagements in table banking aimed at raising

2.3.2 Social Cognitive Theory by Miller and Dollard(1941-1963)

The Social cognitive theory was proposed by Midled Dollard in 1941 as a theory
of social learning. It was later expanded by Alb8dndura and Walters in 1963 to
incorporate self-efficacy aspects (Glanz; 2003)isTtheory entails the cognitive form of
social capital that denotes the motivations whiobdspose individuals towards collective
behavior (Atherton, 2013). Cognitive theory is #hgected collective or economic benefits
derived from the preferential treatment and codparabetween individuals and groups
earned through a problem solving process. The tegnitive theory was in occasional use
from about 1890, but only became widely used indie 2000s.

In the first half of the 19th century, Alexis de ctueville had observations about
American life that seemed to outline and define nitbge theory. He observed that
Americans were prone to meeting at as many gathem@s possible to discuss all possible
issues of state, economics, or the world that cdwddwitnessed. The high levels of
transparency caused greater participation fronpéwple and thus allowed for democracy to
work better. The French writers highlighted alsattthe level of social participation (social
capital) in American society was directly linked tlee equality of conditions (Ferragina,
2010; 2012; 2013). The forms are categorized uner dimensions: Cooperation,
Solidarity, Generosity and Trust & Reciprocity.

The dimensions of Cooperation, Solidarity and Gesigy are all rooted in Uphoff's
descriptions but are applied to the use of thidyst@Cooperation is understood as an attitude
towards working together for a mutual benefit. Tinisdisposes people to seek joint solutions
to problems, rather than working separately (Athwrt2013). Furthermore, it includes a
willingness to oblige and accommodate to assignsnand to accept tasks for the common
good. Solidarity is viewed by attitudes of helpmifpers and a willingness to make sacrifices
to provide help and to inquire costs to the berw#fiathers beyond immediate family and kin.

Furthermore solidarity refers to attitudes of comityy cohesion and of ‘standing together’
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where benevolence and loyalty is appreciated. Gsitgrrefers to an attitude of altruism or
selflessness, where the well-being of others igeapated alongside the well-being of one
self. It is seen as beneficial to oneself if gesiyois later reciprocated. It is furthermore
assumed that generous acts will be rewarded ihowtthen later. Therefore, an individual is

willing to ‘sacrifice’ now to receive later (Athem, 2013).

Of particular interest to the analysis, is the @picof trust as it proved to be an
important element in the data materials. Also,afation to participation in groups where
financial capital is circulated among the memberhsas in table-banking, trust is very likely
to play a role in terms of who are invited to joirese economic groups (Etang et al, 2011).
This notion does not imply that the actions depegdin the presence of trust precede the
actions of those that are to be trusted. It isb®wause the choice of action can also be
contingent upon trust that others have done whegt ¢haim to have done (Dasgupta, 2012) or

what they claim they would do.

Following, Dasgupta (2009) importantly suggestd thast can take two forms: one
that has a bearing on unobservable actions andhateconcerns hidden information. The
latter involves trust that others will disclosethrul information about something which has
an impact on another individual’s choice. This amnes peoples underlying motivations,
incentives and dispositions towards telling thehirhe former relates to our expectations of
others ability to undertake certain actions andesoted confidence. These are important
distinctions because the terms are often conflafde crystallization, however, brings
notable nuances to the notion of trust and is 8@amnt to the analysis as trust may have

different impacts on participation when lookedratii these two perspectives.

2.3.3 Empowerment Theory By Paulo Freire 1973

Empowerment is a transformative process within humgstence from the state of
powerlessness to the state of relative control ower's overall existence by taking control
over his destiny and making use of his immediaterenment for a sustainable improvement
in their livelihoods and better standards of liviiBandura, 2012). The concept of
empowerment has diverse meanings. Firstly, empoestris seen aself-efficacy’which is

singled out as the belief of members within of éabanking units in their own capabilities
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and their unigue personal characteristics thaefestf confidencén their own ability to take
initiative in changing their lives and design theégsired futures (World Bank, 2007).

The debate surrounding alternative development keweinveils an important
perspective of empowerment from the concept of camty development as viewed by
Paulo Freire; illuminating a critical awarenessaatommunity’s historical setting relative to
resultant cultural, social and economic systemhicivthe community finds itself. This view
radiates the second definition context of empowaeaitnvehich describes empowerment in
“ecological terms”. The ecological definition suggests that empowerment occurs within
community organizations, self-help groups or othspect of community life. The major
aspects important to this definition entail: a noeimty relationship, supportive peer
relationships with collective organizational actioand development of a more critical
understanding of social and political relationstignhance the goals of groups individually.

Diagrammatic illustration of the empowerment theisrgiven in figure 1 below:

Figure 2.2: Diagrammatic illustration of the Theory of Empowerment
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The theory of empowerment illustrates aspects oflaeism by which community
organizations like VSLs engaging in table bankirgivity gather internal power from
processes of team formation, capacity buildingugrdynamics and team building (Bandura,
2012). In this sense, the empowerment theory ispted as an alternative development
approach to counter failures of mainstream devetynheories. Mainstream development
theories previously used to address the povenyatsitn in Third World countries failed due
to their emphasis on growth, pursuit of industzation and urban bias on holding unfulfilled
small promises of a better life for the excludedl atowntrodden majority (Fazio, 2004;
Kahle, 2012 This situation pushed the poor people in a dowdvgpiral of resource deficit
trapped in vicious life cycle of poverty. Robert @hber describes this situation as ‘the
deprivation trap’ and Gunnar Myrdal agrees with fand calls it the ‘vicious cycle’ which

need to be addressed.

Thirdly, empowerment is interpreted along perceygioof ‘personal control’
synonymously associate with economic power acquited successful women in
entrepreneurship. Personal control according te théfinition standpoint highlights the
importance of internal and external interdependdrergce is based partly on team-building
capacities for groups to release synergistic effécim collective actionswith valued social

resources in communities and systems (Bandura,)2012

Empowerment therefore has become a buzzword in ndestelopment and
international agencies with most of its discussiemtering on power relations, awareness,
control, poverty alleviation, development and emeowent. The contributions of
Friedmann, Rappaport, Zimmerman, Chambers, Myraa ather scholars of the same
category will be of paramount importance in thiscdission for the understanding of this

thesis.

However, greater emphasis will be placed on Friedrisa work titled
‘Empowerment: The Politics of Alternative Developmtievherein he provides the basis for
an alternative development approach defined in pghktics of empowerment asserting
universal human awareness and rights of peoplemétigiven social setting. The focus is on
the voiceless, marginalized, underprivileged, tbegdeholds and all classes of disempowered
people; men and women alike who constitute a ntgjan their political communities
(Bandura, 2012). Friedmann does not negate thégsobif sustainable economic growth in

his emphasis on the autonomy of power and sebuneé initiatives but rather seeks to see a
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form of political, economic and social integratiohcommunities regardless of their social

status in the overall decision making process.

Critics of empowerment theory argue that it is afqm theory of alternative
development through its bottom—up approaches big firoblematic in its evaluation of
acquired outcomes (Bandura, 2012). They arguedinae empowerment evaluation is not
about merits or worth, but about the effectivernafsss application, it therefore suggests that
an evaluator is not fully equipped to consider wéigctively constitute significant findings
or how those findings can be achieved without theammgful collaboration with the
evaluated group. This collaboration may be probtema that it could lead to bias result
findings in favor of the evaluated group as theleai@d group may more likely answer
questions in favor of his group (Bandura, 2012)egithat perceptions of development are

relative to restrictive considerations of valueibtites within a given population.

Despite the these constrains, the contributiomgi@verment theory on development
cannot be over emphasized taking into considerstii,e numerous emergence of
microfinance and microcredit initiatives all aroutiee World and their impacts on the local
community at large (Clarke, 2003; 2008). A goodregke of the success of this theory is
from the Grameen bank in Bangladesh and how itsageshas been transformed throughout
the developing world leading to the emergence df I9elp Groups as is the case India, the
Susu’s of Ghana, the Sacco’s of Tanzania and Rice@aon A/S in Central Africa all aimed
at providing microcredit initiatives to the rurabqgr. The World Bank (World Development
Report, 2001), measures empowerment by the existeinchoice, the use of choice and the
achievement of choice. This measurement scale gesvia guideline in evalution of

empowerment level.

Microfinance among low income earners has emerge@ g@aradigm changer in
alternative development despite its challenges i¢Fa2004. This makes empowerment
theory a perfect bottom-up approach on developimeitg manifestations on the convergence
of power relation from top-bottom to bottom-up andmy there by giving power and wider
opportunities to the powerless so that they coslkl their initiatives, rights and capabilities
for the common good of their social settings ndlydn better their lifestyles and improve
their standards of living but gradually moving themives out the deprivations of poverty in a

sustainable manner.
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2.4 Conceptual Framework
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Figure 2.3: Conceptual Framework

2.4 Knowledge gap

Entrepreneurship is a fundamental driver of ecoeagnowth. It is also a significant
source of women’s economic opportunity, employnaerd income generation for both urban
and rural women, especially in Kenya where wageleympent opportunities for women is
scarce. Entrepreneurship covers a wide range ofitees ranging from income-generating
projects to selling products on the street and pgenomarkets by individual producers, to
owning or managing large businesses. The Governidentifies entrepreneurship as a key
strategy to stimulate self-employment and credbs.jdhis strategy appreciates women as a

resource endowed with inherent talent that canalbedssed to create sustainable enterprises.
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It can be noted from the literature review that thain factors that hinder women
from financial inclusion are illiteracy, low incomand lack of property rights, unfavorable
bank products, gender discrimination and time armubihlty constraints. Table banking or
group-savings has been in existence for many yaaiever the world and it is now been
recognized a key tool to promoting financial inadulsamongst the poor and the women in
particular. It is clear that going forward therellwie linkages between formal financial
institutions and the poor and women through the iladblephony and electronic systems.
Clear flexible and progressive regulations andagedi will be required to guide the growth of

savings groups to foster financial inclusion amarnigs women and the poor.

Despite the importance of financing women to mdévevomen empowerment in
economic growth and employment creation, empiristaidies thus knowledge on their
investment decisions are few and scanty in the Hengontext. This leaves a wide
knowledge gap that the study seeks to fill in byirag the question: how does table banking
affect economic empowerment of women. This studgnds to explore into existing
practices among groups to avail more informationaiste banking and cast a light on merits

and demerits of table banking; and how they infaeeempowerment of women..

2.5 Summary

Theoretical and conceptual reviews affirm that éalbhnking can have a significant
impact on household income levels, community dgualent, national welfare and economic
growth. Research on VSL and table banking in Wast€enya is scanty and poorly
documented beside benefits to poorest rural holdehembers who are constrained by lack
of access to financial markets, which provide bastivings and credit opportunities.
Importantly, besides the basic commitment by they&a government to initiate Women
Entrepreneurship Funding policy, no specific setegfulation or policy framework has been
documented on table-banking projects across thentgouo regulate or standardize
operationalization of table-banking practice. Resgereflect need to ascertain levels of
literacy, management, development activities artdeaah to poorer community members as
a means to establish sustainability levels forsinngs-led schemes. However, this research
shall limit itself to investigations into the inBlace of table banking on women’s economic
empowerment in Western Kenya while considering $hypotheses extracted from the
literature review (enlisted in section 1.5 and @f4this report). The study therefore tests
hypotheses through regression analysis of data fihemesearch study.
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CHAPTER THREE

RESEARCH METHODOLOGY

3.1 Introduction

This chapter provides specific account on the meseaethodology entailing the
research design; the target population and samjde; sample selection; research
instruments, their validity and reliability; datallection and method and data analysis

procedures; and ethical considerations of the stalg, operational definition of variables.

3.2 Research Design

The researcher adopted an Ex-Post Facto Desighvatcording to KIM (2009),
presumes that a cause and effect relationship sexiEte research was based on an
observation made on the rising demand and adopfidable Banking in Kenya as a viable
intervention to cater for resourcing need agaiimsitdtion based on poor access to suitable
financial services. This study was conducted rewosvely without manipulating the
variables. The researcher identified four key irahefent variables to be studied namely: the
influence of women financing in table-banking; tbfect of membership power in table-
banking, the influence of organizational learning table banking and the effect of
networking power in table banking; mediated by goweent policy, while controlling for
negative environmental factors. The researcher mlsotified the dependent variable as

women’s economic empowerment in Western Kenya.

In the preliminary phase of the study the researekplored information from
anecdotal reports, journals, study reports by warischolars and institutions, books and
periodicals. Data from the field was collected tlglb household interviews using
guestionnaires issued to respondents and verbatording from focus group discussions
directed by guidelines. Quality aspects of datadhag were ensured for accuracy,
consistency and in a usable form to ensure maximata acquisition. Computation through
data analysis with aide of Statistical PackagesStmrial Scientists (SPSS) will be conducted
for descriptive data to be later compressed ansepted in frequency tables and graphs. For
guantitative data, organization will be conductest pvery thematic area and presented
verbatim per every thematic area with due constaera taken on emergent common trend.

Observable trend will give insights into conclustorbe drawn from the study.
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3.3 Target Population

According to Amin, (2005), target population refeénsthe entire group of individuals
or objects to which researchers are interested a@negglizing the conclusions. The
respondents in this study were sourced from We#tenya. Western Kenya has a population
of about 4.33 million (2009 census). Busia coum¥3,946; Bungoma county: 1,375,063;
Kakamega County: 1,660, 651; and, Kisumu County,&B.The study will also target a
population 842,304 from 37,296 households from &i@gunty (GOK, 2009).

3.4 Sample Size and Sampling Procedure

The study employed stratified sampling and purposampling techniques. Strata
were based on gender, outreach, financing, entrepral literacy and network affiliations
within 5 selected counties in Western Kenya; depandn scale of operation, geographical
coverage and time constraint. Randomized locat@acton provided for minimization of
intervening variables related to cultural beliefsdaperceptions as well as individual
reinforcing factors linked to women’s participation entrepreneurship. Purposive sampling
technique was considered in selection of study srmpmprising households affiliated to
agents such as NGOs, CBOs, FBOs and Governmensaeahprograms that have existed
for more than three years in Western Kenya. A esestional sample of selected households
comprised borrowers and non-borrowers affiliate@nganizations practicing table banking.
Purposive sampling was more preferred as it gagadbearcher a chance to selects typical

and useful cases only and saves time and money.

3.4.1Sample Size

The targeted study sample consisted of 400 resposmadfiliated to self-help groups
enrolled into savings and loan schemes residinginvd selected counties in Western Kenya.
Respondents comprised of 144 Management Committeaders; to Respondents shall be
selected from the main Savings-led schemes in We#tenya. Responses from 35 non-
members, 20 exits and focus group discussion faatits (248) comprised of ordinary group

members formed the total response base.
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3.4.2 Sample selection

According to KIM (2009) and Israel (1992), for ormeget a sample size, three factors
to be put into consideration include: the levelpoécision, confidence levels and level of
variability. The researcher adopted the formulddogel (1992) to determine the sample size
from which to make inference on population: +5%cis®n level and 95% confidence level

as is illustrated in Appendix VI).

The formula used to determine the sample sizevesngby:

q=_ ¥
T 14w (a)T

Where: n = Sample Size;
N = Population Size; and
e = Level of precision

The calculated sample size for the study was 4Q@Gditwlds (at 5% level of precision) as
illustrated in the sampling table (Table 3.4) aédptrom Israel (1992). The sample size for

leaders would therefore be:

n= 400
T 1+400 (0.05)7

=200
200 respondents is therefore the least acceptabteber of responses to maintain a 95%
confidence level.

3.5 Research Instruments
The research instruments used in the study incluglesstionnaires and document

analysis. Document analysis was conducted on thapgt progress and financial records.

1. Questionnaires

According to Toulliatos & Compton (2008) questioitaa are best used in studies
concerned with variables that cannot be directlgenlred as view/opinions, perspectives.
Hence semi-structured questionnaires were usednstsuiinents consisting of a set of
guestions or a collection of items to which resprid were expected to react to in writing or

with response to an interrogation. Given the la@®aple size (approximately 200) in relation
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to the time constraint, self-administered quest@rwere the ideal tool for data collection.
Contrary to expectations, only 75% of respondergreviterate and capable of responding to
guestionnaire items. Questionnaires were admiidtan-person and through research

assistants. Questionnaire return rate was largélyeinced by high illiteracy levels.

2. Document Analysis

Document analysis entailed a critical examinatibrarmnual financial record. It was
conducted for deposits, loan repayments, penditieslefaulters and interest on shares by
each group member. The document analysis was ctatugth permission from the group
officials in charge of maintaining group records.olking with officials at this level
facilitated access to the relevant data from tfiermants hence saved time and resources in

study undertaking.

3.5.1 Pilot Testing

Pre-testing of research instruments will be coreldiobn 10% of the population
sample, which is an equivalent of 20 householdst Risting in this study will be done in
Siaya County; a separate population from the sashpdgulation to find out variability of the
research and the research instruments. This will élp the researcher to make adjustments
on the research instruments based on currentisituah the ground. This will also provide

the researcher a chance for orientation of theareker to the working environment.

3.5.2 Validity of Instruments

Gravetter (2009) defines validity of a researchrimaent as how well an assessment
intrument is capable of measuring the measure supposed to measure. Golafshani 2003
defines validity in terms of accuracy, rigorandstworthyness. The questionnaires managed
to collect the Triangulation method was used is tieisearch to determine construct validity
as means to control data quality in order to enaaoeptable levels of validity of instruments
and reduce the effects of extraneous variables.orong to Aina (2001) triangulation
method of data control establishes the accuradgfofmation by comparing three or more
types of independent points of view on data soumeshe same findings. Semi-structured
guestionnaire were use to collect data. Howeveg, tduambiguity that arose from varying

cultural perceptions, in-depth interviews and camphtary with Focus Group discussions
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(FGD) basing on the questionnaire to gather theessary data were incorporated. The
researcher ensured validity and reliability firsily pre-testing the questionnaire basing on

document analysis.

3.5.3 Reliability of instruments

In line with the concept of reliability, questionres were tested for consistency and
legitimacy in collecting data that the researchepeeted to collect using the prepared
research instruments. A pilot testing conducte®usia County was conducted through an
internal consistency approach involving 40 respotgleData collected from the pilot-test
passed reliability of research questionnaires agwbredary data were estimated through
examination of the consistency of the responsesd®st two data sets. The Karl Pearsons
Moment Correlation Coefficient (r) was used to fsethe reliability of the instrument. The

Coefficient of reliability is given by:

_ ?:I(Xi_x)(y;_?)
o (X - X2 T (Y- V)

(

Where r = reliability coefficient
n = Number of respondents
x = Total score of the test administered

y = Total score of the retest administered

The researcher obtained similar results from artgsst scenario from which the
reliability coefficient r = 1.00 was obtained. Givéhe variation in nature of respondents’
background, considerations were made to captufereift perceptions expressed in narrated
experiences with noted differences in attitudes seemed to influence the kind of response

from the investigated sets of respondents.

3.6 Data Collection Procedures
Data collection procedures explain details concgynauthorization an permits
acquisition prior to data collection; as well as firocess for data collection followed during

the research.
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3.6.1 Authorizations and Permits for data Collectio

Following the issuance of research approval by abthority of the University of
Nairobi, the researcher acquired an authorizattted to proceed to implement the research.
The letter was presented to the Ministry of EdurgtiScience and Technology who issued
the researcher with a research permit (AppendiX dhd a letter of authorization (Appendix
IX) for data collection through the respective Cgu@ffices, which allowed the researcher

to collect data freely. Delay was experienced ocpssing the permits due to internet failure

3.6.2 Data Collection Process

The researcher hence proceeded to identify reseasistants who were instrumental
in data collection. Research assistants underwainirig for two days on research procedure
and ethical issues namely: confidentiality, seekorgespondents consent, non-disclosure of
research information outside research confinemhbiéity-entailing non-distortion of research
findings, and sharing with the research respont#atmation on how the research findings
would affect them. Research assistants were alioett on data collection including
interview techniques such as prompting proceduvedhfe pilot and retest data collection;

and, the actual data collection process.

Questionnaires were administered to committee hsadaon-members, exited
members and ordinary members of SLAs regardleshey are male or female. Data
collection was done within one week {3duly 2015 to 9 July, 2015). Data from filled-in
questionnaire items was collected and at the endach day and assessed for accuracy,
callbacks and completeness. 9 forums for focusedmdiscussions were conducted among
randomly selected self-help groups practicing Sgavirand Loan Activities. Verbatim

responses were recorded and reported verbatinpaded in chapter 4.

3.7 Data Analysis Techniques

The researcher employed both qualitative and ciadin® data analysis techniques.
Quantitative data on responses from questions angtiestionnaire were coded for ease in
systematic data tracking. A master questionnaires paepared to match un-coded
guestionnaires issued to respondents. All colledid was edited to ensure compliance to
accuracy, consistency and relevance to researchtigne. Editing was done to check,

irrelevance, contextual mistakes, omissions andinmgsresponses that should be filled or
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disregarded. The researcher organized the colleda¢al through preparing summaries of
findings from data in questionnaires and focuseshgrdiscussions reports. This procedure
involved tabulation of response corresponding toheaf the variables received from the
research instruments. Preparation of a summary emagtestionnaire was made against
which total of responses were recorded; and, dafiy €lone into Statistical Packages for
Social Scientists (SPSS) computing program for yaigl for ease of presentation on

frequency tables and graphs.

Data from un-coded questionnaire items and docuraealysis were grouped under
broad themes and converted into frequency counéta Wvas compressed and displayed
through tables, graphs and text formats. Qualgatilata from interviews was further
analyzed into simplified format that relevantly aess to the research questions. The F-test
is used as a method to verify the relationship n#efi by location constraint. Pearsons
correlation test is used to ascertain relationshipsveen the independent and dependent
variables. Analysis is done at 95%c0r 0.5 level of significance and the degree ofdmra
depending on the particular case as will be detegmrhis value o = 0.5) was preferred
because the sample size was adopted from calcuigiees on the basis of 0.95 level of

confidence and risk of 0.05.

Analyzed data facilitated the researcher to drawchksions based on empirical
evidence by which inferences were done on the bigggpulation; guiding various

recommendations made on policy and areas reqdiitiger research.

3.8 Ethical Consideration

The major ethical issue of concern by the respotsdeas privacy and confidentiality
of the respondents, anonymity of the respondendsrasearcher responsibility. Obtaining a
valid data entailed accessing to specific lists fded which was itself an infringement on the
privacy and confidentiality of the respondents. ldger, the respondents were offered the
freedom to ignore items that they did not wish égpond to. Participants identities were
concealed hence a replication may not be posdigifare the interviews were conducted, the
interviewer explained to the respondents the objestand purpose of the study. Impartiality
was observed on the part of the researcher thratghe exercise with utmost respect for

views and culture in order to establish rapport.
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3.9 Operational Definition of Variables

Operation definition of variables according to (Gter, 2009) refers to a precise
statement of how a conceptual variable is turnéd & measured variable. This section

analyzes the operational definition of variablegairie-banking in Kenya as given in table .

Table 3.1: Operationalization of variables

Objectives Conceptual [Measured | Measure- | Scale Data Tool of
Variable Variable ment collection Analysis
(Indicator) methods
To determine the financing «Capital, | Frequency | Nominal | Questionnaire,| Quantitative
influence of financing | women Loans, Percentage Document Qualitative
women in table Income, *Pearson’s | Ordinal | Analysis Qualitative/
banking on ROI/ NPV | correlation Quantitative
empowerment of *Mean, Ordinal
women in Western Standard
Kenya deviation | Nominal
of-statistic
To establish the Membership| Individual | Frequency | Ordinal Surveys, Quantitative
influence of power members, | Percentage| Nominal | FGDs, In-
membership in table groups, Mean, depth
banking on Standard interviews,
empowerment of deviation, Document
women in selected Pearson’s Analysis
counties in Western correlation
Kenya.
To verify the influence| Organization| Literacy Frequency | Ordinal | Surveys, Quantitative
of organizational al Learning | programs | Percentage| Nominal | In-depth Qualitative
learning in table- Motivatio | Mean interviews,
banking on nal levels, | Standard FGDs
empowerment of positive deviation
women in selected perception
counties in Western interest
Kenya levels.
To establish the Networking | Network | Frequency | Ordinal | Survey/Questi | Quantitative
contribution of Power created, Percentage| Nominal | onnaires, Qualitative
networking power in New Mean In-depth
table banking on groups Standard interviews,
empowerment of formed deviation FGDs
women in selected Chi-
counties in Western statistic
Kenya
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CHAPTER FOUR

DATA ANALYSIS, PRESENTATION, AND INTERPRETATION

4.1 Introduction

The content in this chapter was derived from qatlie and quantitative data
obtained by use of structured and semi-structutegtipnnaires administered to respondents
from five counties in Western Kenya namely: Busiaufity, Kakamega County, Bungoma
County, Siaya County and Kisumu County. Reportedlifigs in this chapter pertain to
observed influence of table banking on women’s eatin empowerment. The data have
been analyzed and interpreted basing on the s#tatregression analysis and the f statistic
adopted in objective and the null hypotheses tgsfiime final part discusses the availability

and use of other financial services by organizatjmacticing table banking.

Further detail on each research question is predéntluding qualitative data on
responses from two target groups to contextuala& @n research variables summarily:
women'’s financing, membership power, organizaticc@hpetency and networking power

on the general household socio-economic well-being.

4.2 Questionnaire return rate

The study targeted a sample of 204 respondentsliecting data with regard to the
influence of table banking on empowerment of womErom the study, 144 responded
contributing to a response rate of 72%, MugendaMuadenda (2003) asserts that more than
70% response rate is very good, 60% rate is corgidgood and 50% is adequate. Based on
the recommendation by the scholar, the study cdecluhat the response rate of 72% for this

research was “very good” and therefore a good lmigtss study report — table 4.1.

Table 4.1: Response Rate

Response Frequency Percentage
Responded 144 72
Incomplete response 52 26
Never responded 4 2
Total 200 100
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4.3 Socio-demographic profile of respondents
The general socio-demographic profile of resporslevdas based on individual and

group attributes; with evaluation done along gephieal spread, gender for respondents,
age, marital status and educational background. Fdwekground information about the
respondents indicated their suitability to pari@de in the census study pertaining to the

influence of table banking on empowerment of women.
4.3.1 Distribution of respondents by Gender

The study sought to ascertain the information eréspondents involved in the study
with regards to the gender. The study establishadmajority (91%) of the respondents were
female while 9% were male. A total of 54 out of 48&re men; 433 being women. Among
these, 144 were leaders, 24 exits, 35 non-membefs2@1 ordinary members who also
participated in focus group discussions. This stwag inclined to issues affecting women
involved in table banking. Men were partly involvasl group leaders, spokes persons, and as
partners to women in business and at home. Mep\ws/iwere incorporated to compliment

quantitative data provided by female respondents.

4.3.2 Distribution of Respondents by Age

The study wanted to establish whether there wakade between age and
performance of respondents. The knowledge of tleeliagt was important to provide a cast
on which ages are most engaged. When asked totb&iteages respondents answered as
indicated in table 4.2.

Table 4.2: Distribution of Respondents by Age

Years Frequency Percentage
18-24 4 3%
25-30 6 4%
31-34 29 20%
35-40 47 33%
41-44 37 26%
45-50 17 11%
over 51 4 3%
Total 144 100
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From the findings shown in Table 4.2, the age ketiof 35-40 years had the highest
representation (33%) of the respondents’ were wjtB6% were aged between 41-44 years,
20% were between 31-34 years, 11% were within 4§€a0s, 4% aged between 25-30 years
while (3%) were aged between 18-24 years and o%eyears each. The variation in age
distribution indicates an over-representation iplies that most of the respondents were

energetic and therefore could give reliable infarora

4.3.3 Distribution of Respondents by Education Levs

Information on respondents ‘education backgrouns evass-tabulated to facilitate in
analysis of their perceptions of whether their passd skills knowledge and abilities needed

in a highly dynamic entrepreneurial environment.

Table 4.3: Distribution of Respondents by EducatiorLevels

Frequency Percentage
Graduates 11 7.65%
Diploma 26 18.05%
Certificate 30 13.88%
Secondary School 48 33.33%
Primary School 24 16.67%
Never went to school 15 10.42%
Total 144 100

The findings revealed that majority (51.7%) of thespondents were graduates
holders, 33.3% were secondary school holders witsi%® were diploma holders. This infers
that majority of the respondents were well trairteds thus had rich information and

knowledge on entrepreneurship.

4.4 Influence of Financing Women in Table Bankinggn Empowerment of Women

The demand for credit, rate of loan investment, tharket-interest rates, and
members’ repayment capacities strongly determieerdke of growth of the group-fund and
therefore return on capital useful for investmentswnership of property, household income
and independent decision making on expenditureté dund generated by women and their

assumption of self efficacy. The level of empowenimgas measured by asking respondents
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to indicate the frequency of members’ participafiosavings, loans and social security fund.
Respondents indicated their frequency of involvenmefund sourcing, savings deposit, loan
use and repayment, dividend share-outs and groog §eneration over a period of 12
months for a minimum of three years of group’s &xise. Document analysis for period of
three years was a priority. Voluntary savings highiedicted the ability of groups to access
and acquire assets for income generation and k@ayment.

4.4.1 Amount and Sources of capital

Findings from analysis of organizations’ privatecdments and in-depth interviews
with leaders and ordinary group members indicatat 85% of group members raised the
initial capital for table banking through individusavings. 2% were supported through seed-
money from agents (NGOs, CBOs and FBO) who intreduthem to table banking; 2%
approached MFIs for financing while 1% used ban&nk for start-up. 25% of groups
received growth fund from the Kenyan Government @mmunity Driven Development
Program.

4.4.2 Group Fund demand and supply rate

Demand rate for loans was anonymously indicatebdetdigher than availability in
100% of the groups. Most groups made compulsoryosiep ranging from Ksh. 20/- to
1000/- on a weekly basis depending on individualitghto contribute; determining the
aggregate pool for group loan. Participation iteralative financing arrangements (schemes)
offered by groups’ stood at 95% for voluntary fantherry-go-around (100%); welfare fund
(75%); and, development fund (55%).

4.4.3 Avalilability of other savings and credit opton

The respondents were requested to indicate whethieien have other savings and
credit options. The study findings are as preseint¢able 4.4.
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Table 4.4: Availability of other credit options

Frequency Percentage (%)
Money lenders 40/144 27.8
Other savings group 78/144 54.2
Commercial Bank 60/144 41.7
MFI 99/144 68.8

From the findings, majority (99) of the respondentiicated other savings and credit
options to be MFI, 78 other savings groups, 60 datid Commercial Bank while 40
indicated Money lenders. This implies that majowtythe respondents other savings and

credit options was MFI.
4.4.3.1 Availability of Commercial Bank Group Savirgs Account

The respondents were requested to indicate whethegroup has a commercial bank

account. The study findings are as presentecie #b5.

Table 4.5: Availability of Commercial Bank Group Savings Account

Frequency Percentage (%)
Yes 130 90.3
No 14 9.7
Total 144 100.0

From the findings, most (130) of the respondenticated that the group have a
commercial bank account while 14 were of the coytopinion. This demonstrates that the
most of the groups have a commercial bank accomdttlaus enhanced savings. The high
representation of banked groups members evolved frigh levels of fund fraud and theft
cases. Some groups resolved this problem by imgesiirectly into physical assets such as
livetock, machinery, shop-stock, farming activitidis measure was also seen as a mode for
social security instituted for future financial &isability to increase their

4.4 .4 Distribution of Respondents on Levels of GrquFund Misuse

The respondents were requested to indicate whetleee are any management
committee members who have misused the group’ssfumdhe past five years. The study

findings are as presented in the table.

45



Table 4.6: Distribution of Respondents on Levels dflisuse of Group Fund

Frequency Percentage (%)
Yes 67 46.6
No 77 53.4
Total 144 100.0

Unbanked groups opted for banking with one of imanembers with a hope of
saving on cost of bank charges. This approach @paneavenue for fund embezzlement.
From the findings, most (76) of the respondentscatéd that there were cases of fund
misuse by management committee members in the fpastyears while 77 (53.4%)
declined to the opinion. This implies that majority3.4%) of groups had sound fund
management while a minority (46.6%) encountered fumsuse by leaders in the past 5
years. Further findings from the study show thdy @1% of groups that experienced fund
misuse took precautionary measures against the wibhde 59% of affected groups went

unattended.

4.4.4.1 Distribution of Respondents by Group-actiogainst Fund Misuse
The respondents were requested to indicate wheliesr have taken any specific

precautions or actions due to the conflict. Thelgtindings are as presented in the table 4.7.

Table 4.7: Distribution of Respondents by Group Adbn Against Fund Misuse

Frequency Percentage (%)
Forced Repayment 19 13.19%
Attach shares 80 55.56%
Member(s) Expulsic 4 2.78%
Court Arbitrations 0 0.00%
Office Replacement 5 3.47%
Group Cissolutior 13 9.03%
Social services Mediation 23 15.97%
Total 144 100.0

From the study findings, groups indicate to haveragched fraudulent cases largely
by attaching of members shares (taken precautionaajority (84) of the respondents

indicated that they have not taken any specificguéons or actions due to the conflict while
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59 were of the contrary opinion. This implies timadst of the groups have not taken any
specific precautions or actions due to their lowgh@ing power and inclination towards

upholding group unity.

4.5 Influence of Membership Power in Table-Bankingon Empowerment of Women

This section sought to examine the objective of imenship in table banking on
women empowerment. Attributes being tested incld@&m building, membership retention
rate new group formation, membership outreach aeifl Efficacy. The findings are as

follows:

4.5.1 Team Building

According to provisions in a unified conceptualnfi@vork by Piazza-Georgi, (2012)
and Woolock (2008) on social capital theory, ecomodevelopment perceived to be highly
dependent on team effort. In this study team bagdéffect was determined in terms of goal
setting, interpersonal relations, role clarificatiand problem solving to find solution to
problems. Goals were set at groups’ formation amticuously reviewed during subsequent

group meetings.

4.5.1.1 Distribution of Respondents by Motivatorsdr Group Formation
The respondents were asked to rate the reasomireymotivated to form the group.
The responses were placed on a ten Likert scalefevb= strongly agree and 10= strongly

disagree.

Table 4.8: Distribution of Respondents by Motivatos for Group Formation

Statements Mean Std Dev.
Need to save (pension, insurance) 3.65 0.358
Save for school fees (for children) 1.87 0.328
Peer pressure 7.46 0.247
Save for holidays 8.14 0.116

To raise business capital 1.93 0.213

In accordance to the findings in table 4.11, trepoadents strongly agreed that; they

are motivated to form the group for the need toes&w their children’s school fees
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(mean=1.87), and to raise business capital (mef@B8¥1n addition, respondents agreed that
they are motivated to form the group for the needpension, insurance) (mean=3.65). On
the other hand, respondents disagreed that; tleemativated to form the group as a result of
Peer pressure (mean=7.46), and for the purposawics for holidays (mean=8.14). This
implies that respondents are motivated to form dheups for the need to save for their
children’s school fees, and to raise business alaitotivation for cooperation is determined
by equality of conditions expressed by shared tanst values. According to Musopage al
(2007) group formation is motivated by need sawvkiamest money.

4.5.1.2 Distribution of Respondents by Frequency d@éroup Meetings

The respondents were requested to indicate how tfiy held meetings. The study

findings are as presented in the table 4.9.

Table 4.9: Distribution of Respondents by Frequencyf Group Meetings

Frequency Percentage (%)
Weekly 46 31.9
Biweekly 32 22.2
Monthly 66 45.8
Total 144 100.0

From the findings, majority (66) of the respondentiicated that they held meetings
monthly, 46 indicated weekly while 32 indicated bakly. This illustrates that majority of

the respondents held meetings monthly.

4.5.1.3 Distribution of Respondents by Duration oGGroup Meeting
The respondents were requested to indicate how doeg a meeting usually take.

The study findings are as presented in the talile. 4.

Table 4.10: Distribution of Respondents by Duratiorof Group Meeting

Frequency Percentage (%)
2 hrs+ 32 711
1-2 hrs 71 49.3
Less than 1 hr 41 28.4
Total 144 100.0
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From the findings, majority (71) of the respondemmdicated that meeting usually
takel-2 hrs, 41 indicated less than 1 hr while ri8ficated 2 hrs+. This implies that most

meeting usually takel-2 hrs
4.5.1.4 Important topics discussed during the meetg

The respondents were requested to indicate imgaidgits, apart from banking and
business, have been discussed in the last 6 moR#spondents indicated the important
topics apart from banking and business discussemhgdihe meeting to include: family
problems, business projects, discipline by membans| helping orphans and vulnerable

groups.
4.5.1.5 Response on if group members brought familgsues to group for advice

The respondents were requested to indicate whétleegroup members bring their
personal or family problems to the group for adwicéhelp. The study findings showed that
74 (51.4%) agreed to have bought family issueshéogroups’ meeting in search of help;
while 69 (48.6%) denied to have brought their peas@r family problems to the group for
advice or help. This implies that group membersdtheir personal or family problems to
the group for advice or help. The high distributr@presentation by majority of respondents
(74 of 144) who brought their personal and familglppems to the group translates into group

competence in problem solving and finding solutitmproblems.
4.5.1.6 Most prevalent family issues discussed inogips

When asked to indicate which family issues weretnmaportant or most prevalent
and how the group helped in each issue, the regmbadjave the following feedback. The
study findings are as presented in the table 4.11.

Table 4.11Most prevalent family issues discussed groups

Frequency Percentage (%)
Lack of children’s’ school-fees 71 49.3%
Lack of food/malnutrition 14 9.7%
Lack of household goods/(e.qg. furniture, clothes..) 33 22.9%
Poor housing 26 18.1%
Total 144 100.0
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From the findings, majority (71) of the respondentdicated that family issues that
have been the most important or most prevalent haels of children’s’ school-fees, 33
indicated lack of household goods/(e.g. furnitulethes), 26 indicated poor housing while
14 indicated lack of food/malnutrition. This postsathat family issues that have been the
most important or most prevalent is lack of chitdsé school-fees. This response has been
reiterated by members who seem to give childredigcation a major consideration for the

value attached to success in life.

4.5.3 Distribution of Respondents by Groups Lifespa

The respondents were asked to state the yearsdimips have been in existence.

The findings are as illustrated in Table 4.12.

Table 4.12: Distribution of Respondents by Groups Ifespan

Category Existence (Years) Frequency Percentage (%)
1 1 -6 years 41 28.5%
2 7 — 13 years 48 33.3%
3 14 — 20 years 37 25.7%
4 20 years and above 18 12.5%
Total 144 100

The findings in table 4.12 portray that, most (#8ye been in existence for 7 — 13
years, 41 for 1 — 6 years, 37 for 14 — 20 yeard, Ehfor 7 — 13 years. This illustrates that

most of the groups have been in existence for 3 years indicating a high level of tenacity.

4.5.3 Membership retention rate

Membership retention rate was determined in telmagate at which groups acquired
new members against the rate of exits among grolips. study findings show that
membership exit rate stood at 44% for groups thekdd agent support (untrained) while
groups with initial strong agent support (trainbédd a turnover rate of an average of 12%.
The rate of membership retention rate is inverpetyportional to groups’ dissolution rates as
illustrated in table 4.13.
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Table 4.13: Supportive Network effect on Rate of Grup stability

County Agent's Frequency Rate of
Supportive Dissolution (%)
Index
(%) Active Groups Dissolved Groups
Bungoma County 95% 19 2 9.52%
Busia County 92% 8 1 11.11%
Kakamega County 25% 25 19 43.48%
Siaya County 98% 6 0 0%
Kisumu County 90% 6 2 25%
Total 100 24 n.a

4.5.4 Distribution of Respondents by Main reasons embership turnover

The study asked the respondents to indicate tha maisons for people to have left

the group. The study findings are as presented.

Table 4.14: Distribution of Respondents by Main reaons membership turnover

Frequency Percentage (%)

Poor leadershi 36 25.C
Misuse of group fund 16 11.1

Lack of famiy suppor 12 8.2
Unpaid grou-deb 22 15.5

Lack of training for growt 26 18.1

Low interest rate from investment 20 13.9
Group conflict 10 6.9

Total 144 100

The findings revealed that majority of the respandd€36) indicated the main reason
for people to have left the group as poor leadprs26 indicated lack of training for growth,
22 indicated unpaid debt, 20 indicated low interat from investment, 16 indicated misuse
of group fund, while 10 indicated group conflichi§ infers that the main reason for people

to have left the group is poor leadership. Leadprghthe biggest input to team building
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upon which vests potential effects on cognitivefeetfve, process and performance
outcomes. High level of turnover attributed to péeadership was largely associated with
lack of transparency and accountability, discon@ext lack of communication between top

leadership and ordinary members, exclusion frontigigation of some members.

4.5.5 Level of Group Outreach

Determination of group outreach levels to commumiigs conducted to meet the
study objective to verify the influence of membépshn table banking on women
empowerment. When asked to indicate whether angratlomen were seeking to become

members of the group, respondents expressed ibais\as shown in table 4.15.

Table 415: New Members seeking to join the group

Potential Members Frequency Percentage (%)
None 2 1.4%
0-2 15 10.4%
3-4 25 17.4%
5-6 38 26.4%
7-8 32 22.2%
9-10 22 15.3%
+10 10 6.9%
Total 144 100

As per the findings in table 4.15, most of the cegjents, 100 (69.4%) had indicated
that there were other women seeking to become mambeXxisting groups practicing table
banking, while the other 44 (30.6%) indicated thare no other women seeking to become
members. Majority affirmation from 69.4% of respents is a good indication of the level of
outreach and appeal to new group members. In littetive empowerment theory, attracting
new memberships is an indication of the level ohfience by women in their own
development process (Albert bandura, 2012) asagedl show of solidarity were people seek

to join solution to problems rather than workingaetely (Atherton 2013).
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4.5.6 Performance of new members

The study sought to ascertain if table banking ompd the general welfare of the
members compared to non-members. Respondents wkesl &0 give their opinion on
whether new members were generally better-off th@naverage group member. The study

findings are as presented in Table 4.16.

Table 4.16: Performance of new members

Frequency Percentage (%)
Poorer 73 50.6
Same level 22 15.4
Better off 49 34.0
Total 144 100

The findings revealed that 73 majority (50.6%) leé tespondents indicated that new
members are generally poorer than the average gneupber, 49 (34%) were of the opinion
that new members are generally better off tharatteeage group member, while 22 indicated
them to be of same level. This infers that majooitghe new members are generally poorer

than the average group member.

4.6 Influence of Organizational Learning in Table Eanking on Women’s Empowerment

in Selected Counties in Western Kenya

The study objective entailing organization knowledgn Table Banking was
investigated to ascertain its influence on womerp@merment. A cross-sectional survey
groups competencies (knowledge and skills) in ula#terg business development roles,
leadership development roles, enhancing memberscipation and governance roles.
Organizational Learning evaluated group membersiad@ompetence in reference to group
members’ ability to interact effectively with otlseand adapt to new social situations with the
purpose of developing strategic relationships tleferage business opportunities and
competitiveness. Organizational learning was peeckias the means by which groups
endowed members with knowledge and skills to pgecand exploit opportunities within the
entrepreneurial environment; also intercept po#énthreats to their progress. It was
hypothesized in this study that organizational cetapcy achieved through organizational

learning in table banking significantly influencethe rate of women’s economic
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empowerment. The following are study findings peitay to the contributory effect of

organizational learning towards economic empowetroewomen.

4.6.1 Business Development

Entrepreneurial literacy was measured using varparameters namely (1) Level of
access to a training facilitated by (an) agen{@)Acquired skills expressed as types of table
banking skills acquired; (3) Applied Skills measlire terms of type of business doe; and (4)
Transferred skills measured by number of mentoredgs. The level of access to training
opportunity was dependent on whether or not themmeas in contact with a training agent
(Government trainer, NGO, CBO, or a TOT who coudahtrained group member). Findings
illustrated in table 4.19 indicate the rate of asc® an agent whose effect seemed to increase
groups’ sense of unity, stability and tenacity; ethare attributed to acquired knowledge and

skills that enhance resilience.

4.6.1.1 Skills learned from table banking training

The respondents were requested to indicate thks skidy have learned from table

banking training. The study findings are as presgim the table 4.17.

Table 4.17: Skills learned from table banking trainng

Frequency
Percentage (%)
Business plan preparation 73 50.7
Book keeping (savings management) 48 33.3
Loan management 62 43.1
Gender awareness 81 56.3
Conflict resolutin 77 53.¢

From the findings, majority (81) of respondentsidatied the skills they have learned
from table banking training as gender awarenessjndicated Conflict resolutions, 73
indicated Business plan preparation, 62 indicatednL management, while 48 indicated
Book keeping. This implies that majority (81) opendents acquired gender awareness and
conflict resolutions skills learned from table bartk training. Gender awareness, conflict

resolution, legal awareness and endowment witlepregneurial skills, constituted a training
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package to increase members’ ability to safeguandps against environmental hostilities

from within and without the group entity — see fig3.

4.6.2 Acquired skills and behavioral changes

The respondents were requested to indicate wh#tbeérbehavior, life, has changed
as a leader in their family or community, as a ltestiTable Banking Program. The study
findings are as presented in the table 4.20. Fioenfindings, majority of 112 out of 144
(77.8%) among respondents groups indicated thatlibbavior, life, has changed as a leader
in their family or community, as a result of TaBanking while 32-out-of-144 (22.2%) were
of the contrary opinion. This implies that respamitiebehavior, life, has changed as a leader

in their family or community, as a result of TaBlanking.

4.6.3 Distribution of Respondents by Level of Skil Transfer

Transfer of knowledge and acquired skills were mheirged by evaluating the level of
leadership development expressed by ordinary mesrdned those currently in leadership.
Leadership skills were measured in terms of: (1¢rimal Group mentoring; (2) Committee
leaders mentoring other groups; (3) Ordinary memis&Erving as committee leaders in
replica groups; (4) Replica group members mentoriew groups; and, (5) The level of
group outreach in initiating chance that enhanceaton of entrepreneurial mindset within
the community by resolving conflict, supporting aoomity driven social initiatives. A

Summary of findings on measure of group leadershgs illustrated in table 4.18.

Table 4.18: Distribution of Respondents by Level oBkills Transfer

Level of leadership within the Measure of Leadership Performance by Activity utalem by

Group the Group (All values are based on 144 group)
1 2 3 4 5 6 7 8
Management Committee 25 110 74 74 96 76 77 91
Ordinary Members 144 98 96 96 48 68 67 53
Group-based initiative 120 112 41 40 112 132 123 4 14

Foot notes Leadership through: (1) Internal group mentorghipnew members ; (2) Leadership to other
groups; (3) Initiation of replica groups; (4) Merihg of new groups formed by replica groups; (5)
Contribution to reduction in discrimination; (6) [ort towards community physical assets; (7) Family
Support through Counseling; (8) Entrepreneuridistiansfer to others
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Management Committees played the biggest roleaditgy other groups (110 out of
144) followed by their outreach activities leaditegreduction of discrimination within the
community (96 out of 144). 100% of respondentshis tstudy expressed that ordinary
members had played a critical role in knowledgadfar within the group. This also explains
why skills-set differed between groups; deficitsadfich could only be filled through tapping
into power within networks with higher skills cajtstcexternal linkage for new learning. In
line with the theory of social capital, motivatioasd attitudes for collaborations do not exist
without linkages. Reciprocity portrayed in willinggs by members to transfer knowledge to

trusting non-members is driven by perceived mubealefit by both parties (Karlan, 2009).
4.6.3.1 Leadership extension by Management Committe

The respondents were requested to indicate whetingrManagement Committee
leaders of their group have become leaders of a@hmups or organizations since joining
Table Banking Program. From the findings, majorityl10 (76.4%) of the respondents
affirmed that the Management Committee of theiugrbave become leaders of other groups
or organizations since joining Table Banking Progra34 (23.6%) declined to agree
implying that the Management Committee of theirugrad not extend leadership roles to
other groups or organizations since joining TablanlBng Program. The frequency
distribution of groups led by Management Commiteseders extending leadership roles to

other groups is as given in Table 4.19 below.

Table 4.19: Number of other groups the Management @nmittee leads

Frequency Percentage (%)
1-2 31 5
3-4 62 62
5-6 7 7
Total 100 100.0

From the findings, majority (62) of the number dher groups that Management
Committee leaders of their group have become lsaaler 3-4 groups, 31 indicated 1-2 while
7 indicated 5-6 groups. This illustrates that thenber of other groups that Management

Committee leaders of their group have become lsaater 3-4 groups.
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4.6.4 Group Collective Activities in the community

The respondents were requested to indicate whétleegroup has done anything to
help others in the community. From the findinggjonity (76 out of 144) of the respondents
indicated that the group has done anything to béhers in the community while minority
(68 out Of 144) were of the contrary opinion. Timsplies that of groups through their
outreach effort have been able to contributionashcor in kind towards helping others in the

community.

4.6.5 Ways of helping others in the community

Among the respondents who indicated that the gh@agpdone anything to help others
in the community, they were further requested thaate what the group has done in helping
others in the community. The study findings arp@sented.

Table 4.20:Ways of helping others in the community

Frequency Percentage (%)
Conflict resolution 24 31.6
Mentorship in business 16 21.1
Promoting education (sponsorship) 20 26.3
Health support clinic 10 13.1
Sponsored road construction 6 7.9
Total 76 100

The findings revealed that majority of the resparidg24) indicated that the group
has helped others in the community by offering toinfesolution, 20 indicated promoting
education (sponsorship), 16 indicated offering roesttip in business, 10 indicated health
support, while 6 indicated sponsored road constmicihis infers that the group has helped

others in the community by offering conflict restdun

4.6.6 Reducing discrimination in the community

The respondents were requested to indicate whétleegroup has done anything to
reduce discrimination in the community. Accordingtige findings are as presented in the
table 4.21.
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Table 4.21: Reducing discrimination in the communiy

Frequency Percentage (%)
Discrimination Reduced 96 52.8
Non-reduced Discrimination 38 47.2
Total 144 100.0

From the findings, majority (96) of the respondentiicated that the group has done
anything to reduce discrimination in the communityile 38 were of the contrary opinion.
This implies that the group has reduced discrinmmain the community respondents were
further requested to indicate how the group hasiaed discrimination in the community.
The study stated that the group has reduced dis@iion in the community though
advocating for equality, having more women, edugpgpoor children, mobilization, and

though guidance and counseling.

4.6.7 Participation
4.6.7.1 Important topics discussed during the meetg

The respondents were requested to indicate impgaidgits, apart from banking and
business, have been discussed in the last 6 moR#spondents indicated the important
topics apart from banking and business discussemhgdihe meeting to include: family
problems, business projects, discipline by membans, helping orphans and vulnerable

groups.
4.6.7.2 Response on if group members brought familgsues to group for advice

The respondents were requested to indicate whétleegroup members bring their
personal or family problems to the group for adwicéhelp. The study findings showed that
74 (51.4%) agreed to have bought family issueshéogroups’ meeting in search of help;
while 69 (48.6%) denied to have brought their peas@r family problems to the group for
advice or help. This implies that group membersdtheir personal or family problems to
the group for advice or help. The high distributr@presentation by majority of respondents
(74 of 144) who brought their personal and familglppems to the group translates into group

competence in problem solving and finding solutitmproblems..
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4.6.7.3 Most prevalent family issues discussed inagips

When asked to indicate which family issues weretnmaportant or most prevalent
and how the group helped in each issue, the regmbadjave the following feedback. The

study findings are as presented in the table 4.22.

Table 4.22: Most prevalent family issues discussea groups

Frequency Percentage (%)
Lack of children’s’ school-fees 71 49.3%
Lack of food/malnutritio 14 9.7%
Lack of household goods/(e.g. furniture, cloth 33 22.9%
Poor housing 26 18.1%
Total 144 100.0

From the findings, majority (71) of the respondentdicated that family issues that
have been the most important or most prevalent kaels of children’s’ school-fees, 33
indicated lack of household goods/(e.g. furnituwlethes), 26 indicated poor housing while
14 indicated lack of food/malnutrition. This postsathat family issues that have been the
most important or most prevalent is lack of chitdsé school-fees. This response has been
reiterated by members who seem to give childredigcation a major consideration for the

value attached to success in life.

4.7 Management Committee Leadership Attributes

The study also sought to establish attributes ofigrieadership relating to position
held (illustrated in Table 4.23) and longevity @ain leadership (table 4.24). The respondents
were asked to indicate their official positionghe management committees and the findings

are as shown in Table 4.23.

Table 4.23: Distribution of Respondents by Leadersh Position

Position Occupied Frequency
Chair person 49
Secretary 42
Treasurer 37
Org. Secretary 16
Total 144
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According to the findings, most of the respond€a® were chairpersons’; a position
deputized by a vice chairperson who played a kdg &s groups spokespersons. 37 of
respondents were secretaries whose role was t@takeint of group activities and meetings’
proceeding. Some groups had treasurers (37) asawaltganization secretaries while some
had either or both. This information shows that teepondents were in all management
levels charged with specific roles and thereforeldde relied upon to give comprehensive

information.

Management Committee members were asked to indicatdong they have worked

for their group. The findings are as shown in tabke

Table 4.24: Distribution of Respondents by Leadersh Tenure

Frequency
1-2years 25
2 — 3 years 24
4 — 7 years 37
8 — 12 years 32
13 years and above 26
Total 144

Based on the findings, 37 of the respondents hawked for their group for 4-7
years, 32 of the respondents have worked for tgwup for 8 — 12 years, 26 of the
respondents have worked for their group for 13 yeaud above, 25 of the respondents have
worked for their group for 1 — 12 months while Z4tlee respondents have worked for their
group for 2 — 3 years. This illustrates that thestraf the respondents have worked for their

group for over 2 years and therefore had accundikiet of knowledge and skills over time.

4.8 Influence of Networking Power on Empowerment ofVomen in selected counties in

Western Kenya.

Networks as channels of empowerment provide a sehssommunity; fostering
reciprocal influence between personal, group-basetlenvironmental factors. Constructive
partnerships signaled by positive outcomes ledtetative frameworks that support groups’
growth factors namely: planning, group action, camity change, capacity building,

renewal and institutionalization.
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4.8.1 Interpersonal Networking

Data were collected from interviews with randoméjested respondents comprising
group leaders and ordinary members. Response figgsolded groups was also incorporated
to cast a light on major causes of group failures.

4.8.1.1 Starting other groups

The respondents were requested to indicate whéteee are any members of their
groups who have helped start any other groups.stimy findings are as presented in the
table 4.25.

Table 4.25: Starting other groups

Frequency Percentage (%)
Yes 96 66.7
No 48 33.3
Total 144 100.0

From the findings, majority (96) of the respondenticated that there are members
of their groups who have helped start any otheagsavhile 48 were of the contrary opinion.

This implies that members of certain groups havpédtestart other groups

4.8.1.2 Activities these groups are doing

The respondents were requested to indicate thatedithese other groups are doing.
The study findings are as presented in the tal2ig. 4.

Table 4.26: Activities these groups are doing

Frequency Percentage (%)
Literacy 23 16.0
Saving 26 18.0
Giving loans 33 23.0
Community action 62 43.0
Total 144 100.0
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From the findings, majority (62) of the respondemdicated that members are
actively participating in community action by beitepders to other groups, 33 indicated
giving loans, 26 indicated saving while 23 indichtateracy. This implies that the activities

of most of the groups were community action

4.8.2 Distribution of Respondent by New Groups thaReplicated themselves

The respondents were requested to indicate wh#ikex are any of the new groups

which replicated another group. The study findiagsas presented in the table 4.27.

Table 4.27: Distribution of Respondent by New Group that Replicated themselves

Frequency Percentage (%)
Yes 74 51.5
No 41 28.4
Don’t know 29 20.1
Total 144 100.0

From the findings, majority (74) of the respondeimdicated that there are new
groups which have replicated another group, 41catdid no while 29 said they didn't knew
of new groups which have replicated another grdups implies replicated groups formed

other new groups whose operations are independgnbwps initiated by the agent’s help.

The study indicated that interpersonal relationshipived on the existence of trust,
commitment, shared emotions and reciprocity withobich the groups would dissolve or
experience high turnover. Interpersonal networkingmoted peer-learning, mentorship in
efficacy in literacy, savings, loan management@mmunity outreach.

4.8.3 Inter-organizational networking

4.8.3.1 Distribution of Respondents by Level of A&ss to Supported by an Agent

The study asked the respondents to indicate wheltlegrhave access to the support

of an agent. The study findings are as tabulated.
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Table 4.28: Accessing the support of an agent

Frequency Percentage (%)
Agent Supported 104 72.2
No Agent Support 40 27.8
Total 144 100

As per the findings in table 4.15, most of the oesjents, 104 (72.2%) indicated they
had access to the support of an agent, while ther @0 (27.8%) indicated to have no access
to the support of an agent. This implies that nodsthe respondents have no access to the
support of an agent. This study found out that tyerere identified as support networks
which offered capacity building to groups in aredsgender awareness, legal awareness,
cultural intercepts and basic rights awareness exsy#&n citizens. Access to support agent
networks strengthened groups internal capacitigatescept environment hostilities arising
from cultural barriers poverty and gender in thalgies which were identified by groups as

great inhibitants to women empowerment and groabilgly (see section 4.5.3 & table 4.13).

4.9 Inferential Statistics

The study further applied general Linear Model édedmine the predictive power of
the influence of table banking on economic empovesrtmof women. This included

regression analysis, the Model, Analysis of Vareaand coefficient of determination.

4.9.1 Regression Analysis

In addition, the researcher conducted a multiplgression analysis so as to test
relationship among variables (independent) on th#uance of table banking on
empowerment of women. The researcher applied titeststal package for social sciences
(SPSS V 17.0) to code, enter and compute the merasumts of the multiple regressions for
the study.

Coefficient of determination explains the extentatbich changes in the dependent
variable can be explained by the change in thepedéent variables or the percentage of
variation in the dependent variable (empowermenivoimen.) that is explained by all the
three independent variables: (financing women litetdoanking, membership power in table-

banking, organizational learning in table bankiagd networking power in table banking).
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4.9.2 Model Summary

Table 4.29: Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate

1 0.822 0.807 0.791 0.716

The four independent variables that were studieplagn only 80.7% on the influence
of table banking on empowerment of women as reptedeby the R This therefore means
that other factors not studied in this researchtrdmrte 19.3% of the influence of table
banking on empowerment of women. Therefore, furtlesearch should be conducted to

investigate the other factors (19.3%) that affecpewerment of women.

4.9.3 ANOVA Results

Table 4.30 is a summary of the ANOVA statistics aittd from the mean of
variables within table banking which enhance sueaésvomen’s empowerment in Western
Kenya. ANOVA cross tabulated results was colleaadconsideration of average values of
perceptions of respondents concerning the effdde thanking on improvement of their
livelihood. Evaluations were made basing perceptbraccess to financing for women;
benefits of being a member; Benefit of skills amibwledge acquisition; and Power of

networking.

Table 4.30: ANOVA of the Regression

Model Sum of Df Mean Square F Sig.
Squares
1 Regression 2.534 10 1.267 8.635 .000°
Residual 9.307 130 2.327
Total 11.841 144

The significance value is 0.00¢hich is less than 0.05 thus the model is stasiflyic

significant in predicting how financing women irbte-banking, membership power in table-

64



banking, organizational learning in table bankingd networking power in table banking
affect empowerment of women. The F critical at ®Xel of significance was 2.25. Since F
calculated is greater than the F critical (valug 635), this shows that the overall model was

significant.

4.9.4 Coefficient of Correlation

Multiple regression analysis was conducted as tergene the relationship between
the table banking on empowerment of women and ole variables. The tested variables
included: (1)

Table 4.31: Coefficient of Correlation in Table Baking

Un-standardized  Standardized t Sig.
Model Coefficients Coefficients  statistic  Level
B Std. Beta
Error
1 (Constant) 1.103  0.2235 5.132 0.000
2 Financing Women in table banking 0.852  0.1032  0.1032 6.569 .001
3 Membership Power in table banking 0.578  0.3425 0.1425 4117 .004
4  Organizational Learning in table 0.654 0.2178 0.1178 3.968 .002
banking
5 Networking Power in table banking 0.489  0.1243 0.1234 4.018 .001

As per the SPSS generated table above, regresgiatian

Y = Bo+ X1 + BoXo + PaXa+ PaXs+ €
Where: Y is the economic empowerment of women i@salt of Table Banking.
Bo is a constant
1 to B4 are the coefficient of the independent variables
X1 to x4 are the independent variables where
e is the error term.

(Y = Bo + B1X1 + B2X2 + PaX3 + P4X4 + €) becomes:

(Y= 1.103+ 0.852%+ 0.578%+ 0.654X+ 0.489X%)
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According to the regression equation establisheling all factors into account
(Financing women in table-banking, membership poiretable-banking, organizational
learning in table banking, and networking power table banking) constant at zero,
empowerment of women will be 1.103. The data figdianalyzed also shows that taking all
other independent variables at zero, a unit iner@aginancing women in table-banking will
lead to a 0.852 increase in empowerment of womemijtancrease in membership power in
table-banking will lead to a 0.578 increase in emgonent of women, a unit increase in
organizational learning in table banking will letwl a 0.654 increase in empowerment of
women while a unit increase in networking powertable banking will lead to a 0.489

increase in empowerment of women

This infers that financing women in table-bankingntibute most to the
empowerment of women followed by organizationainé@ag in table banking. At 5% level of
significance and 95% level of confidence, financimgmen in table-banking, membership
power in table-banking, organizational learningable banking, and networking power in

table banking were all significant in empowermeintvomen.

4.9.5 Hypothesis Testing

Hypothesis testing tests the relationship betwéenindependent variables and the
dependent variables (illustrated in Figure 3) tteduine if the relationship is statistically
significant and that if the probability (p) is tapparent relationship occurred by chance. A t-

test was conducted and the outcomes presentesuimenary in Table 4.33.
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Table 4.32: Hypothesis Testing

Hypotheses Test Judgment
Financing Womel| t=6.569, $.001<.05 | Reject the null hypothesis thaFinancing
in Table banking Women in table banking does not significantly
has no significant influence the rate of group fund accruals [for
effect on womer social welfare improvement and accept
economic alternative hypothesis that Financing Women in
empowerment. table banking significantly influence the rate|of
group fund accruals for social welfare
improvement
Membership powert= 4117, .004<.05 | Reject the null hypothesis that Membership
in table banking power in table banking does not significantly
does not influence the rate of group fund accruals [for
significantly social welfare improvement and accept
influence the rate of alternative hypothesis that Membership power
group fund accruals in table banking significantly influence the rate
for social welfare of group fund accruals for social welfare
improvement improvement
High rates  of t=3.968, .002<.05 | Reject the null hypothesis that high rates| of
organizational organizational learning in table banking doges
learning in table not significantly influence the rate of group fund
banking does nat accruals for social welfare improvement and
significantly accept alternative hypothesis that high rates of
determine the organizational learning in table banking
amount income significantly influence the rate of group fund
generated by the accruals for social welfare improvement
table banking groug
High magnitude o] t=4.018, .001<.05 | Reject the null hypothesis thhigh magnitude
networking power of networking power in table banking does not
in table-banking significantly influence the rate of group fund
does not accruals for social welfare improvement and
significantly accept alternative hypothesis that hjgh
influences the rate magnitude of networking power in table
of business banking significantly influence the rate of group
development. fund accruals for social welfare improvement

The Hypothesis Testing indicates that financing worim table banking, membership

power in table-banking, organizational learningtable banking, and networking power in

table banking were all significant in influencirtietgeneral performance of table banking as

a financing entity for empowerment of women.
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CHAPTER FIVE

SUMMARY OF FINDINGS, DISCUSSIONS, CONCLUSIONS AND
RECOMMENDATIONS

5.1 Introduction

This chapter presents summary of findings, disomssi conclusion and

recommendations on the influence of table bankingrmpowerment of women.

5.2 Summary of findings

This section presents the findings based on the stady purpose to determine the
influence of Table Banking on empowerment of wonwath themes of discussions on
findings are discussed along the four objectiveshefstudy as financing women in Table
Banking, Membership Power in Table Banking, Orgatanal Learning in Table Banking,

and Power of Networking in Table banking and tleéfiects on women empowerment.

5.2.1 Financing Women in Table Banking and its inflence on Economic Empowerment

of Women in Selected Counties in Western Kenya

The study revealed that financing women as a psecup empowerment of women
was most significant in determining the level ofpmwerment. Financial performance was
measured in terms of the demand for credit, ratéoah repayment. It is indicated that
respondents are motivated to form the groups femtied to save for their children’s school

fees, and to raise business capital; friendshigisiyzranked in creating a sense of belonging.

In addition, the study revealed that majority of iespondents group’s achievements
since they started are: savings ability, childreetucation, investments, and health and
wellness. It can also be deduced from the studiirigs that most celebrated services offered

by the groups are: savings ability, investmentd, @rildren’s education.

Also, the study established that the problems tyrdated by the group are: low
interest rates, bad leadership skills, and ladkadfing. Influence of women’s access to legal
aid was deemed important. Majority of groups amdahgse who were untrained and

members without support of an agent lacked cushipagainst propriety and patent theft.
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Interceptions of gender relations in the reseaslemot been critically analyzed to ascertain

their influence on the performance outcomes of gsou

According to regression equation, when all factars held constant, each unit in
financing women leads to 0.852 (t= 6.569, p=.00%3xi@crease in women empowerment.

Generally financing has the highest effect on woem@powerment.

5.2.2 Membership Power in Table Baking and its inflence on Economic Empowerment

of Women in selected counties in Western Kenya.

The study established that most of the groups baea in existence for 7 — 13 years.
As group agents, members played a key role in adifreactivity to non-members. They
accounted for 90% of the total group membershiaetibn. Poor leadership and low interest
rates were the main causes of loss of members @roups. Although group had problems
with low general interest rates and low capacitynieet groups loan demand, more member
were still attracted to groups given that grougsileige a greater power through collective
action compared to individual effort. Majority dfet new members according were generally

poorer than the average group member.

In addition, the study established that majorityhe groups held meetings monthly
and that most meeting usually takel-2 hrs. It was eevealed that important topics apart
from banking and business discussed during the ingeet include: family problems,
business projects, discipline by members, and hglprphans and vulnerable groups. The
study found out that group members bring their gueas or family problems to the group for
advice or help and that family issues that havenlibe most important or most prevalent is

lack of children’s’ school-fees. This indicates thest in group membership gained efficacy.

According to regression equation, it was estabtistieat, taking all factors to
accountant a unit increase in membership of womeahle banking led to 0.578 (t= 4.117,
p=.004<.05) increase in the level of women empoveertmTherefore higher membership led
to better output in table banking. Increased empm&at among women in the communities

where table banking operated led to reduction wepy levels and level of discrimination.

69



5.2.3 Organizational Learning in Table Banking andts influence on Economic

Empowerment of Women in selected counties in WesteiKenya.

Based on the findings it can be summarized that ofake groups other savings and
credit options was MFI and that the most of theugeohave a commercial bank account and
thus enhanced savings. It was identified also Mhabagement Committee leaders of their
group have not become leaders of other groups ganizations since joining TBP. In
addition, the stud established hat majority (81)espondents acquired gender awareness and

conflict resolutions skills learned from table bangktraining.

The study found out that respondent’s behavice, lifas changed as a leader in their
family or community, as a result of Table Bankingpgtams and that respondent acquired
skills in Business plan preparation, Book keeparg] Conflict resolution as a result of Table
banking Programs. In addition, the study estabtistigat majority of the groups held
meetings monthly and that most meeting usually Xekenrs. it was also revealed that
important topics apart from banking and businessudised during the meeting to include:
family problems, business projects, discipline bynmmbers, and helping orphans and

vulnerable groups.

The study found out that group members brings theisonal or family problems to
the group for advice or help and that family isstneg have been the most important or most
prevalent is lack of children’s’ school-fees. Alsgan be summarized that ledger was mainly
used to keep track of their group’s finances arat there are no management committee
member who have misused the group’s funds in tsepgears however, most of the groups

have not taken any specific precautions or actiuesto the conflict.

From inferential statistic, when all factors areldheonstant, a unit increase in
organizational learning in table banking leads 165@ (t= 3.968, p=.002<.05) increase in

women empowerment.

5.2.4 Power of Networking and its influence on ecamic Empowerment of women in

selected counties in Western Kenya

The study findings hold that networks had a positi¥fect toward performance table
banking. Group with access to training networksagwe organizational performance and

greater tendencies to empowerment for women. Homwgerceptions of respondents
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indicated that networking some affiliations alsspdiayed negative effect arising from The
study established that members of certain groupe halped start other groups and that the
activities of most of the groups were communityi@ctThe study also established that there

are new groups, which have replicated another group

This study found out that the groups act as chaggnts. They offer help to the
community in terms of cash towards children’s edioca 10% off groups have been
involved in construction of schools 5% constructedaccess road improving mobility and
general business welfare within the community. €alsdnking groups felt proud of their
ability to help others in the community and thathés reduced discrimination in the
community through advocating for equality, havingrexwomen, educating poor children,
mobilization, and though guidance and counselingcotding to study findings networking
was achieved at the levels of individual socialwweks. Intra-organizational networking
channels, members exchange knowledge on a peeetolgarning basis given low literacy
level among members; thus creating synergisticcefia general group empowerment which
impacted on individual members. Group leaders plagecritical role in establishing new
membership networks leading to new group formati&mally, group action led to
community empowerment.

Inter-organizational networking power led to linka@f groups to training and
financing agents. According to findings from thiady every unit increase in networks leads

to 0.489 (t= 4.018, p=.001<.05) increase in thell@¥ empowerment for women.

5.3 Discussions of the findings

The study finding on the influence of table-bankarg discussed basing on four main
objectives aligned to: (1) Financing Women; (2) Memwship Power; (3) Organizational
Learning; and, (4) the Power of Networking andttiluence on empowerment of women

5.3.1 Influence of the Financing Women in Table Bakg on Empowerment of Women

The study revealed that the demand for credit, chtlwan investment, the market-
interest rates, and members’ repayment capacitieagty determine the rate of growth of
the group- fund and therefore return on capital riiviean, 2003). As indicated in the study,
respondents made deposits of capital at a ratenguiigom ksh.200/- per month leading to
net return on capital of ksh. 250/- to ksh.1200vid#nd rate; while deposits of 4000/- per
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month fetched approximately ksh.5,000/- to ksh.@0/0annually as dividend. Respondents
attributed motivation to form groups to the needawve for their children’s school fees, and
to raise business capital. Also, the study esthbt that the problems greatly faced by the
group are: low interest rates, bad leadershipsskalhd lack of training. In addition, the study
revealed that respondents are motivated to forngtheps for the need to save (0.412 s.d);
first towards investment (0.723 s.d) and seconalyards their children’s education (0.102
s.d) and that majority of the respondents grouplievements since they started are: savings
ability, children’s education, investments, andltreand wellness.

It can also be deduced from the study findings thast celebrated services offered
by the groups are: savings ability, investments] ahildren’s education. Group loaning
demand stood at 100% though none of the group histdemand from table banking
accruals alone. Loaning capacity for each group determined by members’ repayment
capability (Koo, 2008). Loan defaulting was mininhawever groups mitigated defaulting by
group effort to repay, attaching he defaulter'sreba waiver if case is genuine or in some
cases, use collateral or guarantors shares foreettery.

Groups also would form several departments to seesdiverse financing options
from internally generated funds and grants whictvestt as insurance schemes to cushion
group funds from table banking, as well as smoathskhold consumption (Zaman; 2000).
Extra funding from grants complements internallyng@ted group fund directed towards
investment. Investment is seen to reduce vulnetabidy widening funding base for
investment into business, education and health #mpowering females. Generally,
majority of respondents who participated in morat thne network did not seem to benefit
much as extra gained fund would be used to repbisdeecrued in other alternative groups
these members were affiliated to. Their resultsasthat the majority of participants (77.8
percent) of the Western Kenya Table Banking Grobpsefited greatly from gender
education which highly promoted benefits from talidanking in household support.
Respondents feel that their incomes have ‘incréasethcreased greatly’ since they joined

the program.

5.3.2 Influence of Membership power in Table Bankig on Empowerment of Women

According to Shane, (2003), the social capital thethe cognitive theory and the

theory of empowerment explain the concept of grovgmbership and related factors that
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influence households’ decision to join groups ooperatives and how membership to these
groups/cooperatives impacted on income and acoes®dit. Memberships are perceived to
comprise social capital necessary for obtainingriical mass to sustain fund pooling.
Availability of group fund for accessible credit toembers or non-members provides an
opportunity for greater entrepreneurial growth. Heer, the abilities to recognize and
exploit existing opportunities the willingness tecapt the opportunities is determines
whether or not entrepreneurial success is achiev@itane, 2003). Environmental, cultural
and individual mind-set may present the opportasiin different ways resulting in varied
perceptions by different people depending on hoe dpportunities are presented and

capacity of people to take advantage of the oppidyt¢Shane & Venkataraman, 2000).

The study established that most of the groups baea in existence for 7 — 13 years.
This explains why a section of respondents haveacuess to the support of an agent.
However groups relied on leaders as internal tngirsigents. Findings from the study show
that groups at their formative stage in table bagkiad 8-10 members however some mature
groups that have evolved to contain sub-memberdngmdica groups); have memberships
ranging from 30- 50 members. Other bigger havevebinto commercial banks and credit
societies. The study revealed that membershiphbile taanking is on the growth path; where
more and more women are seeking to become membéhng group. Majority of the new
members are generally poorer than the average graupber. It was also established from
the study that turnover within group practicingléabanking emerged from displeasure in

groups’ poor leadership.

However in some instances, conflict within the grewas resolved during group
meetings where mitigations strategies were forgédlaternally gained capacities in conflict
process management has made positive impact witeicommunity through effort made by
groups to help others in the community leadingeiduced discrimination in the community.
Gains have been made trough group outreach by atimgcfor equality, having more

women, educating poor children, mobilization, amolugh guidance and counseling.
5.3.3 Influence of the Organizational Learning in ble Baking on Empowerment of
Women

Organization knowledge perceives entrepreneursaseompetence in reference to

group members’ ability to interact effectively witthers and adapt to new social situations

73



with the purpose of developing strategic relatigpstthat leverage business opportunities
and competitiveness (Thomas, 2006). Baron and Mank(@003) claim that the higher an

entrepreneur’s social competence, the greater fimaincial success. The study established
that members of certain groups have helped staer groups and that the activities of most
of the groups were community action. The study alst@ablished that there are new groups
which have replicated another group. This has ledfatted through sensitization conducted
by ordinary members in their shared success framicgaating in table baking (Wagner et al,

2010; Raffoet al, 2002). Peer-to-peer learning has been the nuosessful approach used

by groups to reach out and transfer necessary leugel required for awareness and growth.
Respondents in this study have their trust buitinfrobserving their neighbours succeed.
Formal training by a sector of agents however l@led to impact attitudes, help people

recognize opportunities and think creatively, andlde them to build leadership skills and
confidence (European Commission, 2008). Recognithigy a recent European Commission
Report (2008) suggested that the goal of entreprshg education should be to promote

creativity, innovation and self-employment.

This study however found out that trained member letter group stability and also
better influenced their communities leading to dtovin entrepreneurial mind-set and
poverty reduction. This outcome concurs with easiiew by Steven (2013) that, in order to
achieve entrepreneurial needs it is imperativermprove the interaction between external
factors namely entrepreneurial education (alsoepnéneurial opportunities and mindset-
(Sequeira, 2007). Groups in line with his view haxéended internally acquired social and
entrepreneurial skills to non-members forming tresi® of those wishing to join table
banking groups (Welter & Smallbone, 2011). Membersst celebrated achievement on
acquired skills was mainly gender awareness. Tlais highly associated with reduction in
discrimination within the community and familiessudting to more family cohesions and
support for female table banking members. Men &awee been lured to join “Women

Groups” for anticipated benefit to their househadsing from table banking.

5.3.4 Influence of the Power of Networking in Tabldaking on Empowerment of

Women

The research findings show that supportive netwdnkse positive effect on

adaptation pathways within the entrepreneurial renvihent (Kantor, 2009). In line with the
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social capital theory, supportive networks amongugs are necessary for activating the
necessary talents and positive cultures vestednmittembers which progressively created
synergistic effect. Supportive networks seemechfluénce the increase in social capital at
various levels namely: at arrival of a new membéhwew knowledge and skills set; (2)

when a group leader or member initiated capacitield@ment (mentorship) for a replica or
peer-group; (3) linkage to an agent charged witpoasibility of group training in its

network; and, (4) peer-to-peer learning at indialdand group level. In line with the theory
of social capital, networks constitute a fabriotigh which power flows. Supportive network
as channels through which power is transferredigeoa sense of community; which foster
reciprocal influence between personal, group-based environmental factors (Kantor,

2009). Constructive partnerships signaled by pesitiutcomes lead to iterative frameworks
that support groups’ growth factors namely: plagnigroup action, community change,

capacity building, renewal and institutionalization
5.3.4.1 Interpersonal networking

Membership power within groups was driven by tridbst group members lived
within a span of three kilometer radius was strgnghlnifested within groups and among
individual members who gave priority to varioustwés and values that promoted group
cohesion namely; respect for all, unity, love farecanother, help for the weak members,
groups. Peter Coning (2004) accords greater valllective bargains by addressing himself
to groups’ intra-organizational networking, Coni(004) similarly lays emphasis on the
need to address “common interest” as a way of ptoigaurvival of groups networking. In
his view, groups as societies are interdependeoll€€ive Survival Enterprises” which rely
on “common good” — as - “meeting the basic survieald reproductive need of the
population as a whole”. Networking is thus percdias a web creator that creates synergies
that results in intense corporation effects of meratihat would otherwise not be achieved
(Coning, 2004).

5.3.4.2 Intra-organizational Networking

Intra-organizational network was mainly signaledftymation of firstly, new groups
coined from existing group members clustered n sea10-30 members each by the mentor
group (internal replicas) as a means to improveagament efficiency; and , secondly by

formation of department to cater for a variety ahding arrangements within the same
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group. Each department had shared roles and fundageaent responsibility with
accountability to the entire group. New funding esties were generated following arising
needs within the group. Competencies in group lehie are defined by knowledge and
skills-set which curves the collaborative partngrstand extends of prevention of abuse of
privileges. Based on the findings it can be sumpearithat at 5% level of significance and
95% level of confidence, empowerment of women inigdanking, membership power in
table-banking, organizational learning in table kag, and networking power in table

banking were all significant in empowerment of wome

Although this research has scrutinized the netwodmponents in terms of
interpersonal relations (social cohesion), intrgamizational networking (organizational) and
inter-organizational networking (community), thaseneed for a critical understanding of
socio-political environment within which groups ogee. Groups existing areas with high
cultural observance and with an almost equal reptasion of genders seemed competitive

in saving and group alertness; however, men se¢ongaminate in participation.
5.3.4.3 Inter-organizational Networking

Coning further argues that corporation within gugdraws benefits in terms of
knowledge and skills, from more experienced netwaonkmbers. Inter-organizational
Networking involves creation of linkages betweeougs and supportive agent networks.
Agents included: (1) Government Trainers; (2) FBCH; NGOs; (4) CBOs (5) MFls; (6)
Mentors (members from existing groups). Respondeiits accessed support of an agent
reported to have gained from the support apart fxdew groups who encountered theft from
representatives of a less known MFI. A sectiorhef24% of groups with high turnover rates
claimed to have had contact with a trainer who sskmrelevant. The packaging of the
training content was not aligned to the recipiergeds as these members had high levels of

illiteracy.

Government trainers representing the Departmen$pacial Programmes supported
rural-based grassroots programmes through linkageatning institutes. The government
through the Community Driven Development CommitBregramme was able to provide
seed-money for entrepreneurial start-up for indigidhouseholds. Table banking was
initiated for social security as means to accessaaapital from a community owned entity

as well as retain gains among members. The numbgronips with access to an agent
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benefited from training in organizational developevhich greatly boosted members’
abilities to mitigate negative change arising frdaheir environment. Other beneficial
networks included those from NGOs and CBOs whoreffetraining in table banking
alongside complementary support towards schooltogtion, teacher support, psychosocial

counseling for people living with HIV/AIDS and prigion of Anti-retro viral drugs.

Negative effects were however reported from a geadf groups who were linked to
MFI networks. MFI seem to extort money from grodgyscharging extremely interest rates
on loans and confiscated group property; a move thas detrimental to women

empowerment.

5.4 Conclusions of the study

Financing Women has been singled out by this stodyave had the highest influence
on empowerment of women. This priority is spelttlas main motivator for women to join
table banking groups. According to findings fronnstetudy on the influence table banking
has on empowerment of women, it was defined tham&moneed to access financing to invest
in business in order to create a basis for futurgling generation to meet various economic
and social needs. Among economic need as statidings from this study, women need
funding for start-ups as well as for business ghowiccess to funding has motivated women
to embrace education support as a form of insuréorckiture sustainability for families are

bound to achieve from children’s competencies andleyability.

Membership Power in table banking as a key variabléis study has been found to
contribute to empowerment of women. Members, asbéished in this study form the core
engine for funding as each additional member fadttio additional savings. However, given
the high demand for funds by all members, the dapéar group members to repay loans
determines the availability of loan fund to evergnthnding member. The higher the
demand, against a low loan supply capacity has lbeend to generate anxiety among
members leading to discontent or fallouts in mermsiier Membership enrollment with
external financiers (e.g. Barclays Bank - as reggbftom a section of respondents) offering
suitable financial packages to groups has enahbledpg with low loan supply capacity to
meet loan demand gaps. This study concludes thatesggroups with stead membership

perform better in empowering women.

77



This study concludes that organizational Learns@ wvital component in enhancing
the necessary social capital to boost members itgpdoough facilitating access to
information (training), resources (financing), falmpower (membership and leadership),
informal power (team-building, organizational leam and cognitive progressing).
Organizational learning improves groups transforomain terms of structural (formation of
replicas, departments , new members), social @esulbehavioral and attitude change to
positively impact on development); and, culturatiynd politically influencing shared
leadership and decision making at household leahmunity and group level. Experiential
learning approach yields best results among mendigeble baking as this better boost the
general outcome in entrepreneurial performance elsag self-efficacy; and, counters low

literacy limitation among a sector of group members

This study concludes that the Power of Networkimgtable in table banking
positively concludes to the empowerment of womenchsating bridges, bonds and the
necessary social capital for enhancing more efiicignits. Networking enables learning
experiential learning necessary for build groupséiiactions within and externally, enabling
groups to draw members; attract additional finaganptions; access contact with training

entities; as well as, influence communities atétathd behavioral change.

Table banking has generally provided women withehable means of aces to
financing given the convenience it offers in allogiwomen to forge their own destiny and
map out their dreams of becoming what they hadmdrda be. Table banking positively

influences empowerment of women

5.5 Recommendations of the study

The study established that the problems greatlgddry the group are: low interest
rates, bad leadership, leading to high turn-oveoramgroups with weak initial agent
mentorship; lack of relevant training, its contearid delivery methods; loss of assets
(physical and financial) to unscrupulous agentg{eo NGOs/CBOs/MFI/Individuals); and
lack of ability to access statutory services suxlegal intervention, market information and
other government support services. The study tbherefmakes the following

recommendations:

1. Most respondents in the research have reportedni@nest rates against a higher demand

rate for loans within groups. Alternative financifay women solicited from banks has
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high bank charges which bite into their savings #ratefore do not enhance groups’
need to capitalize on secure saving offered by &rbanks — a measure preferred by
table banking groups to evade fund thétis study recommends that the government
should establish policies to govern the operatioh table banking; spelling out
securitization of the practice. The study furthecammends that groups should have
access to fringe benefits such as ability to bahkexo rate charge; and loaning at
relatively low interest rates than the real-timerket rates. Affiliation to formal banks
should serve as a measure to augment the grouphding capacities to improve their

chances for entrepreneurial success.

. High turn-over among groups at formative stagedssad by this research arises from
loss of trust for groups with unskilled leadershipd bad governance and therefore low
levels of membership power within groug$he study recommends that the Government
of Kenya should take lead in coordinating capabityiding for groups to strengthen the
national entrepreneurial mindset to motivate awa®s among citizens of expectations
upon joining any table banking association. Knowle@ndowment for leadership, group
governance and team building will uphold high gtyalof groups’ “social capital”
creating an impetus for beneficial peer-to-peeriaéag mostly suitable to adult learners.
General homogeneity in membership power will mégivahesion, better group-tenacity

and low rates of group dissolution

. Embracing entrepreneurship education to women ipnagttable banking to ensures their
full participation and ability to reap maximum bétsethereof. Entrepreneurial education
for enhancement of innovation and economic growibuil be highly regarded as an
important foundation for entrepreneurial developtmand women empowermerithe

government should moderate training activities mowledge and skill endowment to
improve competencies among groups — in field rdla® management of finances,

entrepreneurial process, and transferability of dgaactices to replica groups.

. This study has established that interpersonalriateand external networking power
fosters access to information pertaining to engeeurial environmental on threats and
opportunities to that would make or break groupssivgroups however lack mechanism
to address misconduct by group leadership, rogentag(CBOs, NGOs, MFIs and
individual members) who rob or misinform groups frsonal gainFrom this line of

thought, the study recommends that leaders showd highly trained on their
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responsibilities to each other; agents should bty be monitored and evaluated to
ensure that their performance are in line with th@iandate in government records; and
awareness raising should be conducted among cgipeacticing table banking to enable

the m identify and report rogue entities withinithreetworks to relevant authorities.

5.6 Contribution to knowledge

The findings of the study on the influence of TaBlenking on empowerment of

women have contributed to the body of knowledgtobews;

Table 5.1: Contribution to Knowledge

Objective Contribution to the body of knowledge

1 Financing Women inFinancing Women remains the most critical determiirad the
Table Banking success towards achievement of a critical maspdoted fund
needed to empower women in entrepreneurship. thaeefore
imperative to sensitize all stakeholders on thedneesustain
strong governance systems and knowledge on diieisdn of

funding sources for group to broaden their finagaptions.
Membership Powe Tenacity is arimportant aspect of table banking. Members

2 in Table Banking Power operates best in moderation. A third-partypésior)
power center is required to monitor the autonomygaiups
whose leaders tend to abuse group assets as armeasnsure
stability of fund pooling.

3 Organizational Organizational Learning equips groups with knowkedip

Learning in Table organizational development, environmental awarenéss

Banking opportunity recognition and threat mitigation; asdablishment
of legal and institutional frameworks. It is beshe&eved through
competent mentorship and demonstrations to gropiugress
of which should be monitored by a government aftidibody...

4  Power of Networking Networking Power is managed best by enhancing awaee

in Table Banking among members. Installed directories could equgus with
information on: financing networks with zero-ratéaterest
terms and bank levies, reliable training institnsoon legal,
culture and gender awareness. Table Banking st&derho
database and its linkage to the Ministry of Gendiirenhance
integrity of players and accountability in the pree.
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5.7 Suggestion Areas for further research

The purpose of this study was focused on determitiie influence of table banking
on financing women in selected counties Westernyleft was deemed important that the
following study areas be furthered to expose mo@tedge as pertains table banking and it

empowerment roles:

1. There is need for conducting advanced study oreprégneurship needs to explore the
interaction between external factors namely en¢negurial education; entrepreneurial

opportunities and mindset on economic empowermenwbmen.

2. There is need for conducting research on influesfcenembers’ personality relating to

risk taking propensity.

3. This study did not consider to critically measuriting rate of progress out of poverty

empirically defining the actual empowerment prograshieved through table banking.
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APPENDICES

Appendix I: Letter of Transmittal

University of Nairobi
Department of Extra-Mural Studies
P.O. Box 30197

Nairobi

18"June, 2015

Dear Sir/ Madam,

RE: RESEARCH ON THE INFLUENCE OF TABLE BANKING ON W OMEN
RESIDING IN SELECTED COUNTIES IN WESTERN KENYA

| am a postgraduate student at the University ofd¥g Nairobi Main Campus, | am interest
in conducting a research on the above topic arave lsampled your community to get the

necessary data to inform the research.

The information acquired will be used for acadepucpose and shall not be diverted for any
other purpose. All private information disclosed e during the process of research
undertaking shall remain confidential and shallyopé limited to usage in this research. |

kindly request you to cooperate and allow me téecbinformation from your locality.
Thank you for your cooperation,

Yours faithfully,

Lucy Wanaswa.



Appendix II: Questionnaire No. 1 - Committee Membes

INTRODUCTION

Hallo, my name is Lucy Wanaswa. | am a studenthat Wniversity of Nairobi. | am
conducting a research in order to understand hblg tzanking as an alternative approach to
financing enterprises impacts on the general sooilmemic welfare of members of Table
bank5ng groups in selected Counties in Western &efkie information | acquire from you
will only be used in this research. Providing thermation will not cause you, your children
or any member of your family and friends any hafime results of this research will be share
with The University of Nairobi and other stakehaoklén socioeconomic empowerment in
this county and Kenya at large. You are free te gpeestions which you feel uncomfortable
to answer. However, it will be of great benefiydu answer all questions as you views are

very important for this research
Part I: SOCIO-DEMOGRAPHIC PROFILE OF RESPONDENTS

(Please provide the following information)

Questionnaire Number

1.1. Name of the group

1.2. Name of the group (before) —

Now (if different)

1.3: District

1.4: Village/Municipality

1.5: Ward Name.

1.6: Estate/ Business location

1.7. Distance to the nearest access road

1.8. Distance to the nearest market

1.9. Clientele base
Afewyardsaway ..........ccocooeieiiinieinnenn.

1-2kmradius ..o

3-4KM @WAY ...vnviiiiieie e

+5KMaway .....ocooiii i




Part 2:

Group Structure Attributes:

2.1 Group Officials: Persons present, positionlendth of time in office

S. NO.

Name Position

How many years in Office

1

2

3

4

2.2 Formation of the Table Bank

S/INO

To a scale of 1-10, how would you rate thiofaing

1

What motivated formation of the group?

(a) Need to save (pension, insurance)

(a) Save for school fees (for children)

(b) Peer pressure

(c) Save for holidays

(d) To raise business capital

(e) Others (Please specify)

What are some of the problems your group hagifeccis

existence

(a) Low interest rates

(b) Bad leadership skills

(c) Lack of training

(d) Bad/ unpaid debts

(e) Misuse of Group-fund

(f) Group conflict

(g) Other(s) (to join other friends, etc.)

Please think about your group’s achievementssjoa started, what are you especially proud

(a) Friendship

(b) Savings ability

(c) Investments

(c) Wealth creation

(f) Health and wellness

(g) Children’s education

(h) Other(s)

Choose the one you are most proud of and rate itherder of priority

(a) Friendship and a sense of belonging

(d) Savings ability

(e) Investments




(c) Wealth creation

(i) Health and wellness

() Children’s education

Write about this story from the start

2 Membership Power
2.1 For how many years has your group been inengst? Number:
2.2 Do you have access to the support of an agent (1) Yes......... ,(2)No ... ...
2.3 How many members did the group have whensit fir Number:
joined the agent’s network?
2.4 What is the current group membership? Female:
25 Are any other women seeking to become membéhgo | Yes..........cocoevvie . (D)
group? If so, how many? NO..ooiie i, (2)
2a Membership and Outreach
2.6 Are new members generally (% of populationjdveiff ol) poorer  ©2) same levelo3)
than the average group member? better off
2.7 What are the main reasons for people to havetlefgtoup?
Reason No. who left for this reason
1) Poorleadership.......c.ccoovviiiieiiiieninnnn, 1) o,
2) Misuse of group fund................c.ooee. 2)
3) Lack of family support....ce..cceviennnnns )
4) Unpaid debt.......cccoooviiiiiiiiinni. A)
5) Lack of training for growth............... D)
6) Low interest rate from investment. B) e
7) Group conflict 7)o
YES it Q)
2.8 Has the group done anything to help othershe|WNo.......................... 2)
community?
2.9 If so, what?
1) Conflict resolution\
2) Mentorship in business
3) Promoting education (sponsorship)
4) Health support clinic)
5) Sponsored road construction
6) Other(s) Specify.....................
2.10 | Has your group done anything to reduce digngtion in | YeS..........ccooeviiieiennn. (D)
your community? [N\ o T (2)

If so, what?




3 Organizational Learning
3a Savings Management
3.1 ol) Money lenders............ »3.2
What other savings and credit options do women ayei2) Other savings group........
this area?Multiple Responses) o3) Commercial Bank.........
04) MFL ...
o5) Other (specify..............
3.2 Are members of your group using any of thes@®ng? »3.3
If yes, which ones and how manffultiple Response) | Number (if none, write “0”)
ol) Money lenders............ 1)
o2) Other savings group........ 2)
o3) Commercial Bank......... )
0d) MFL....o A)
o5) Other (specify.............. D)
3.3 Does the group have a commercial bank account? | YeS.............coovvvvnnnenn. (1) »3.4
NO .o, (2)
34 If not, why?
3b Leadership Skills
3.5 Have any Management Committee leaders of your | YeS.........ccovvvveinnvennns () »3.6
group become leaders of other groups or organizatid NO................ccveuvnenees (2
since joining Table Banking Program?
3.6 ol) Replicated group... »3.7
If so, what type of groups? Please specify. (For o2) User groups........
example: replicated groups, user groups, religious | o3) Religious groups...........
groups, etc.) o4) Other (specify)..............
3.7 Have any members of your group, become leaders | YeS............ccceevieennn. (1)
other groups or organizations since joining thidea N o (2)
banking group?
3.8 If yes, how many? Number:
3.9 |
If so, what type of groups? Please specify. (For
example: replicated groups, user groups, religious | "1 s
groups, etc.)
(b) Previously Acquired Trainings
3.10 | What skills have you learned from table bagkin ol) Business plan preparation
training which one do you use? 02) Book keeping
o3) Loan management
o4) Gender awareness
o5) Conflict resolution
06) Any others
3.11 | Does any of you use your skills learned frdBfPTused | .......cooovviiiiiiiiiiiiiiiii e,




in other contexts, e.g., family, teaching friends,
individual business, etc.? Please specify.

3.12 | What skills learned by other members from ke
been used?

3.13 | Do any members use their skills from othetexts,

e.g., family, teaching friends, individual businests.?
Please specify.
(c) Acquired Skills and behavioral Change

3.14 | Has your behavior, life, changed as a leadgour YES.ui ittt i, (1)
family or community, as a result of TBP? NO. .o, (2)

3.15 | If so, please share your one ‘best storysittating these
changes in your role as leaders”

3.16 | Have you learned any skills as a result of YeS it Q) »3.1
TBP? NO...vi i, (2 8

3.17 | If so, please share your one best skill thatlgarned? | ............cooiiiiii .

3c Participation

3.18 | i) Attendance ol) Weekly...

How often are meetings held? 02) Biweekly .....
o3) Monthly ...........
o4) Less frequently (specify)

3.19 | How many members usually attend atypical mg@&ti | Number:

3.20 | How many attended the last meeting? (We clenlete | Number............

% from data in Q. 2.3)
(if) Group process
3.21 | How long does a meeting usually take? 2hrs+ o, N
1-20rSeiii i, (2)
Lessthan1hr................. )

3.22 | What important topics, apart from banking BOgIiNess,| ..........cccooviiii i,
have been discussed in the last 6 months? (probe fo| ...........ccooviviiiiii e,
most important three topics discussed) |

3.23 | Do the group members bring their personaauonilfy »3.2
problems to the group for advice or help? 5

3.24 | If yes, what 3 issues have been the most it@pioor most prevalent and how did the group

help in each issue?

Issues
1) Lack of children’s’ school-fees.........

2) Lack of food/malnutrition...................coooe e,

Actions for each issue




3) Lack of household goods/ (e.g. furniture, clothes..

4) Poor housing

5) Anyothers.........ocooevviiiiinnn.n,

3.25

If gender violence is not mentioned: Has ygroup
ever dealt with the issues of the domestic viol@nce

»3.2

»3.2

3.26

If so what actions did you take?

3.27

If a member falls behind in making payment wdaes
the group do?

3d

Group Governance

3.28

What forms or records are you using to kesgktof
your group’s finances? Please show us the forms y¢
are using.

1) Log-book
- 2) Ledger

3) Cashbook

3.29

Hold up copies of forms in TBP book and/ongho
copies of forms from the books. Ask: Are you usiing
following form? (Read all)

1) Attendance and payment record

2) Savings passbook

3)

Saving journal

4)

Loan passbook

5)

Loan journal

6)

Summary transaction sheet

7

Cash book

8)

Cash control sheet

9)

Financial statement/balance sheet

10) Commercial bank form

11) Loan statistics form

12) Other (specify

3.30

Has any management committee member misused
group’s funds in the past 5 years?

»3.3

3.31

If so, what action was taken?

3.32

Due to the conflict, have you taken any specific
precautions or actions?

»3.3




3.33

If yes, what were they?

(iif) Household Social security and Insurance

3.34

Does your group use any part of the group fand

social or charitable purposes?

»

3.35

If yes, how has it been used? (Ask open-egdedtion and facilitator fill in Table)

Purpose

Who benefited?

(1) =
Group
Member

(2) = Non-
member

()=

Community

a) Children’s education (ECD, etc.)..........

b) Constructaroad.............

c) Hospital/ Clinic/Medical Centre........

d) Others ....ooovvviiii i e,

Networking Power

0] Individual networking

4.01

Why do you think your group has come this far?

4.02

Have group activities changed since the EW
stopped coming?

Decreased

Stayed the
same

Increased

1) Literacy

2

2) Savings

2

w

3) Loans

2

4) Learning how to do business

5) Getting income from businesses

(=Y

N

w

6) Meeting as a group of trusted friends

7) Getting support from the group to address
individual and/or family problems

8) Making and implementing plans for
infrastructures development

9) Making and implementing plans for social
action

10) Networking with other women’s groups

11) Other (specify)................

(i) Intra-organizational networking
(Replication)

4.03

Have any members of your group helped star
any other groups?

»4.2

4.04

If so, how many altogether?

Number of groups....




Total number of women in these groups:
4.05 | Who initiate the action to start new group(s)? | We persuaded them............cc...... Q)
Did you persuade the other group(s) to start, arThey came 0 US.uu...ovvvvvnvveennnn.. (2)
did they come to you and ask for your help?
4.06 | What did you do to get them started? Provide training ..............coceveenas (2)
Provide forms..........ceviiiiinnnnnn. (2)
Provide books....... ..coooviiiiiiiini, (3)
Invite them to visit your group...... (4)
Checking and supporting the group.....(5)
Balancing (account) their meeting..(6)
Other (Specify).....cccocvviiiiiiiieneinnns (7
4.07 | What activities are these groups doing?
Yes (most) Yes (all) No
1) Literacy 1 2 3
2) Saving 1 2 3
3) Giving loans 1 2 3
4) Community action 1 2 3
4.08 | Have any of the new groups replicated anotherYes..............cccoveviiiiiiiiiinnnn, (1) »
group? NO.. @3] »
Don't KNOW.......cooevvvvivieenennnn. 3)
4.09 | If so, how many? Number of groups.............
Total number of women in these new
groups ............
4.10 | How many of these groups (replicated and nemNumber of groups using TBP books:
have ever usedyour Groug — publications and| ...............
the other TBP” bookddarning Materia)?
4.11 | If so, which bookddarning Materia) did they | Our Group..........ccovvvvevennnnnn. Q)
use? (Multiple Forming our Village Bank........ (2)
Response Village Bank Lending.............. 3)
Village Bank Entrepreneurs......(4)
4.12 | Did most members get copies of the books | Leadersonly.................coeveee. 1
(learning Materia) or only the leaders? Members..........coeeiiiii i 2
4.13 | Where did they get them from? (1) During first group meeting...
(2) 1 month after joining the group....
(3) Other
4.14 | Did they pay for these booksgrning = T 1 »41
Material)? o 2 6
4.15 | If yes, how much? KHz......ocoee
4.16 | Did a new group pay for the service it recg®e| Cash.............cooeeviiiiiiiiiiiiennnns 1 »41
If so, what? Kind......oooooviii 2 8
NONE....cei e 3
4.17 | If they paid, how much was the TOTAL Total Cash amount: (KHz.)...
amount that they paid, or what was the Total value of ‘in kind’ payments
TOTAL value of what they gave in kind? (Kshs.)....
4.18 Days:.....cc.......
In TOTAL how many hours or days of training| Hours:.....................

and support did the new group need?




4.19 | Over how many days or hours was this trainingDays..............
and/or support provided? Hours: ..............
4.20 | If you were to design a program to Start NEW | ......covvviiiiiiiie s i e v,
groups, what would you do? What would be your..................ccooiiii e,
best advice? (Open ended. Note key pointS) | .....c.vvviveiiiiiin e e e
4.21 | If you were to design a program to start nesups, to what extent do you consider the
following elements as important aspects of TBR&ad All)
Very Important Not Not important
important important at all
1) Learning how to function 1 2 3 4
effectively as a group
2) Learning to read and write 1 2 3 4
3) Learning to keep good 1 2 3 4
records
4) Learning to start or grow 1 2 3 4
businesses
5) Learning from other group 1 2 3 4
6) Other (specify) 1 2 3 4
4 (i) Inter-organizational networking
422 Has your group been involved with one or more o@kganization to undertake any of the
following:
Yes No
1) Printing forms 1 2
2) Cross group visit 2
3) Socializing 1 2
4) Providing technical support to each other 1 2
5) Sharing ideas and experiences 1 2
6) Joint fundraising 2
7) Joint advocacy campaign 1 2
8) Forming an association 2
9) Joint social project 2
10) Other (describe) 2

Interview Sheet 2: collective actions since end 3BP support (agents support)

Please provide details. (For each issue multipleoss count as one, but give multiple dates

and accounts) Continue on another sheet if necgssar

Social aspectgOVC Sponsorship, dowry, domestic violence, chiarnage, substance

abuse, child-trafficking, education campaign, slooiemes, Disease (HIV/AIDS, Malaria)

Etc.)

4.2t

Q423a
Issue for action

Q423b

What actions were
taken?

Q423c

Who initiated the action?
a) Our group) NGO

Did any other groups
collaborate in the action?

Q423d

¢) Government
d) Other

(Put name of group)

9




@ @ 3 4
1
2
3
4
Physical infrastructure (water taps, community center, Church, transporthoS8I/ECD,
afforestation, etc.)
4.24 Q424a Q424b Q424c Q424d
Issue for action What actions were | Who initiated the action? Did any other groups
taken? a) Our group collaborate in the action?,
b) NGO (Put name of group)
¢) Government
d) Other
&) @ ©) 4
1
2
3
4
Section 5: Table banking group effect on Women Empeerment
5.01 | Do you think that the economic well-being of | Yes.......cooooviiiii i, 1 »508
members of the group as a whole has changed| NO............coii i, 2
because of the group?
Improved | Greatly | Stayed | Worsened| Severely
improved | the worsened
Same
1 Increasing family income
2 Provide adequate focfor the family
3 Access health servic
4 Send their/your children to schi
5 Starting and building sme
businesses
6 Improving housing & household
assets
7 Partcipation in leadersh
8 Domestic violence reduction
9 Energy diversification
10 Other (specify)

1C




Section 6: Remaining Comments

What are your group’s plans for the future? (Opedesl)

1) New social/lcommunity activities (specify)

2) Campaigns for social change (specify)
3) New business ventures (specify)
4) Start new TBP Groups (number planned).....

Section 7: Member Sheet and Records

7.1 Interview Sheet 1: MEMBER SHEET
S/ Name How | Age Sex Marital | Highest | Highest | Landless
No Many status* | literacy literacy ?
years level level (1=Yes
in before now** 2=No)
group? joining
group**
(1) (2) (3) (4) (5) (6) (7) (8)
1
2
3
4
5
6
7
8
9
1= Unmarried, 2= Currently married, 3= Widowed, 43ivorced or separate
** 1) Cannot read and write at all
2) Can read and write name
3) Can gain information from public 8§y
4) Can fill in savings passbook
5) Can read a simple book
7.2 RECORDS
End of End of Now Notes
2012 2013 2014 comment
s
1 Number of membe
2 Grand total group fund from ALL sources
3 Total income from group enterprises and fundmgis
activities
4 Amount being held in reserve fu
5 Amount being held in social fu
6 Interest rate charged on loans per month
7 Total number of loans made last 12 months
8 Total amount lent out to members last 12 months
9 Total amount lent out to non-members last 12 hmont

11




10

Number of women behind in repaying their Ic

11 | Amount of money that you do not expect to be reffraich
loans given in the last 12 months

12 How many members received loans during theltast
months

13 | Number of women who made voluntary savings in és¢
12Months

14 | Total number of loans that was never paid baaeshe
Empowerment Worker stopped coming

15 | Total amount lost in loans that was never paid Ishice

the Empowerment Worker stopped coming

Put here any interesting qualitative information, doservations and/or stories which have not been

covered elsewhere. Put here any remarks on processiability of data.

Section 8: Savings, loans and group funds

(i) Savings
A a) Voluntary savings (rate of deposit)
8.01 | Does your group have voluntary savings as&l] YesS.......c.ocovvviiiiiiiniiiieiieeenn 1
mandatory savings? NO. e 2
b) Dividends
8.02 | How often does the group pay dividends? At the end of the cycle................... 1
Notatall..........coovvi i, 2
Others (Specify).......covvvveveninnnn. 3
8.03 | Does the group pay out cash or record theleld | Cash payment..............c.cooeiiiiimeen. 1
in each member’s savings passbook, or both? | Deposit in members savings passbook
...... 2
BOth...oe e,
2 Loans
8.04 | What is the largest loan taken in the lasteixths | Kshs.:........................
by any member of the group?
8.05 | Which type of repayment schedules do youmse|iPayment in regular installments........ 1
your group? Check all that apply. Payment at the end of the loan term...2
Other (specCify)......ccccoeviviiivinnnnne. 3
8.06 | How many of your members fell behind and lead Number of members: .......

extend their loan repayments in the last 12 monf

hE@tal value of their loans (Kshs.):......

12




8.07

How is interest repaid?

Paid in installments..............

Withheld at the start of the Loan.......

Paid at the end of the loan term........

8.08

Estimate what proportion of loans are used

for: Number Percent

1) Agriculture (livestock, gardens, crops

2) Shops

3) Petty trade

4) Manufacturing

5) Health

6) Education

7) Food for family

8) Dowry within family

9) Production of different items (shoes,

pickles, clothes, etc.)

10) Paying off loans taken from other

program
11) Other (specify)..................
8.09 | Has the group given or taken aloanto | Given...........coovviiiiiiiiecinnnenn, 1 1812
another savings group or table bank? Taken.....ooooovviiii e, 2 1812
NO..o
8.10 | If yes, how much interest did you charge? eRaer month): ......................
8.11 | If yes, how much interest were you Rate (per month): ........................
charged?
3 Group Fund
8.12 | Do you loan to non-members? Y S it e 1 | 1814
NO. e 2
8.13 | If so, what rate of interest (monthly) is | Rate:............
charged to non-members?
8.14 Y S e 1
Has the group ever taken a loan from an NO . et 2

MFI?

8.15

If so from where, how much and on what

terms?

From where?

How much was Interest rate per

borrowed? month?

13




1 KS. %/month
2 Ksh. %/month
3 Ksh. %/month
a) Amount and sources
8.16 YES. ittt 1 (1818
816 Does the demand for loans in the NO. e 2
group exceed the amount of the group
fund?
8.17 ShS.i
IF YES, how much would you need to
increase the group fund to meet the demand
for loans from the members now?
8.18 | Has the group carried out collective Y S it 1 STOP
activities to raise money for the group NO ..o, 2
fund?
8.19

IF YES, What are the two most profitable collectaativities carried out to raise

money for the group fund? (Probe: “any others?”)

Activity Year Amount
Raised
a)
b)
c)
d)

14




Appendix Ill: Questionnaire No. 2 — Dissolved Grous

(Note: Ensure that you select women from the poonemic strata of the village, residing
within walking distance of the group (e.g., ¥z mile)

Questionnaire number

a) Name of the responderftsy to include at
least three former management committee
members or other members who can provide
information about the group)

b) Name of group (SHG Name)

¢) Name of interviewer

d) Name of supervisor

e) Date of interview

1.1. Name of County| District| Ward | Estate | Busirlassation

A few yards | 2km radius | 3-4km away| +5km away
away (1) 2 3) 4)

1.2 Distance to the nearest access Road

1.3: Distance to the nearest market

1/1 | Has your group dissolved? YeS.iiiiiiiiiiienn, 14 01/3

Y% If so, why did your group dissolve? | 01/4

1/3 | What happened with your group fund?

Ya Has any other group been formed as a resultwf yo| Yes................. 1 [1/5
table- banking group? NO...oveinis 2

15 | If SO, What? ..o e [11/6

1/6 | Have any activities continued as a result afryable | Yes................. 1 oa/7
banking group? [\ o JOT 2

1/7 | If sowhat? (specify) [11/8




Appendix IV: Questionnaire No. 3-Non- Group Members

(Note: Ensure that you select women from the poorcenomic strata of the village,

residing within walking distance of the group (e.g.%2 mile).

Questionnaire number

a) Name of the respondent

b) Name of group (SHG Name)

c) Name of interviewer

d) Name of supervisor

e) Date of interview

1.1. Name of District | Ward Estate Business Location
County
A few | 2km 3-4km +5km
yards away radius away away
1) ) 3 4
1.2 Distance to the nearest access
Road
1.3: Distance to the nearest market
1/1 | Have you ever heard t@fble-banking project | Yes.................... 1 |0
in this arealvillage? (probe: if the respondent | NO..................... 2 Stop
says no or do not know, mention the name(s) |of intervi
at least two group leaders of that group) ew
Y Do you know about the activities of that group? esY.................. 1 | 0104
NO...oovii e 2
1/3 | If yes, what are they?
Ya Has the group done anything that YeS.iiiiiiiiiiiennns 1 | 01/5
NO...oovii e 2
helps people in the village who are not group




members?

1/5 | If yes, please specify. | 1/6

1/6 | Have you ever been asked to consider joiniag Wes.................... 1 |07
group? NO. ..o, 2

1/7 | By whom? (specify) 111/8

1/8 | If yes, why did you not join the group? | ..., 1/9

1/9 | Would you like to be a member of that group? Yes.................... 1 | J1/10

NO....coei, 2
1/10 | Ifso,why?
1/11 | Is there anything you do not like about the

group?




Appendix V: Focus Group Discussion Guide

Part 1
INTRODUCTION

Explain the purpose of this meeting: (purpose efrtieeting, timing, importance, why we are

here, what to be done, etc)

Note: originally, the research team had concernat tiBP women would not be able to
differentiate TBP activities from other developmaativities. Our field testing showed that
these concerns have been overstated. Still, théh@sigof the research is now on what the
groups have achieved, and less of which programrganization was responsible for these

achievements

Visual prompts: The series of 4 TBP booksaining Material)should be on display:

5. Our Group 6. Forming our Village Bank

7. Village Bank Lending 8. Village Bank Entrepreneurs

I. Table Banking Program (TBP) and its Outcomes
A. Reviewing TBP Experiences

This activity reviews the elements of TBP and tiferdnt activities that TBP
supported. As the women enter the meeting, ask them to giain to discuss together their
recollections from TBP for a few minutes and theweheach pair share their responses on
the following: For this, ask the grouffhink back to the time that the Empowerment Worker
started to visit your group. What did you do durifngP?”

The facilitator may need to probe if women havegdbien some of the
elements/activities of TBP. These elements/aatisjtibroadly categorized, may include the

following but also may include many other actistieat groups are engaged in.

TBP Activities

» Literacy e Savings

* Loans * business planning

* Business Start-ups » Meeting as a group of trusted friends
* Learning about women’s rights anc Making and implementing plans for




how to advocate for them social action, physicabstructures

* Networking with other organizatione Other actions (sketch quickly)

(NGOs, CBO, women’s groups)

As the group comes up with specific activities, sh® card drawn to represent the
activity and ask if it does in fact represent whia women are describing. If a prepared
drawing of one or more of the activities does naste sketch one quickly on a blank card.
When each type of activity is presented, the fatdr should ask probing questions to get a
complete story about the activity. Then in the s@&¥& pairs ask them to discuss and share
together their very best experiences or stories WBP and the very best things TBP helped
them achieve in their lives. Ask the group of maid choose one of their best experiences or
stories to share with the larger group. Put stimae limit to share the experiences or stories.
Guiding requests and questions can include:

B. Entrepreneurial Literacy
This exercise attempts to assess TBP’s effect arews literacy.

This exercise is about literacy. Ask the womenhiak back to the time before they
joined the group, and to think about their literdeyel at that time. Explain that you would

like the women to assess their literacy at thae taocording to the following levels of ability:

Were able to:

1 read a simple book or better

2 fill out savings pass book

3 gain information from public signs

4 sign name

gl Bl W N|

5 Cannot read or write at all

Go through each level of literacy and ask womerageess themselves. Then go
through each level again and ask the women to thieie opinion regarding maximum level
of literacy before TBP and now. Record their regesnin figure. Total for each column
(before TBP and after TBP) will not exceed 100%, each individual participant will give

only one response in each column.



Maximum Literacy

Before TBP

After TBP

1 Can read a simple book

2 Can fill out savings pass book

3 Can gain information from public

signs

4 Can sign name

None

Q. Is literacy important? Suggest a scaling ansfeethis, such as:

Number

Useless

Not important

Somewhat important

Moderately important

Very important

Q. If the work you did during TBP to become maerdite has been helpful to you, please

share your most valued experience that illustrates!?

C. Loan Use

Note that some of the women mentioned receivingdags an activity supported by

their group. You would like to return to the issofeloans. Explain that you would like to

learn how the group members used their loans. Askitathe types of things that loans were

used for. You should be able to generate a listi@irto the table below. For each loan use,

ask each woman to raise her hand if she has ekenta loan from the group for that

purpose.
Loan Use No. women| Loan Use No.
Responding women
responding
* Agriculture  (seeds, other e Land

inputs, harvesting or processing

Costs)




» Livestock * Health

* Small scale manufacturing * Shop-keeping

» Education * Wedding expenses

* Food e Petty trade on behalf of
others, including

husbands or other
family members

* Investment « Pay off other loans

* Home improvement » Other uses (list)

D. Business Development

This activity aims to determine the types of bissribat women are engaged in as

well as an indicative range of income obtained friben businesses.

Explain that some of the women mentioned startingiesses as an activity supported by
their group. You would like to return to the issafehese businesses. Explain that you would
like to learn more about what kinds of businessesewstarted as a result of being in the
group and about how profitable they have been. Als&ut the types of businesses that
women have started or expanded since joining #idetbanking groups (affiliate SHG).
Read out the business type as given in the tab®vbésk women to raise their hands to
respond that they had started the business tymemt@he number of hands raised and record

on the table.

Business Type No. women responding

1 = Commerce/ trade/retail (includes petty trade)

2 = Manufacturing (includes food processing, textitoduction,
crafts, leather work)

3 = Service (includes hairdressing, restaurants] falls,
cleaning services)

4 = Agriculture or Livestock (includes food or otleeop
production, animal raising)

98 = Not involved in an income-generating entegoris

Ask the following guiding questions during the goaexercise:

1. Has monthly income increased as a result of Idamsigh TBP

2. Are women expanding their businesses



3. to get a more reliable picture of TBP’s contribatito business development and
diversification

4. to assess the degree to which members are usimgigieess training and accessing and
sharing other sources of business information

5. to get ideas of how women can best be assisteigndisantly improve their monthly

incomes and contribute to development of local mtsrknd local development

Enter number of women who respt

1. Do you feel as a result of being in y« | Greatly | Improvec | Stayed the | Worsenec | Severel
group that your economic situation has | improved same worsened
changed from before you were in the

group?

2. Are you better able to provide for the
needs of your family as a result of your

group activities?

3. Specifically, as a result of your grot | Strongly | Agree Neither Disagree | Strongly
we can (Read all): agree Agree nor disagree
disagree

1 Provide adequate food for our fami

2 Obtain access to health services for our

families

3 Start and expand our small businesses

4 Improve our housing id householc

assets

5 Send more of our children to school

6 Other (specify)

Note: Perhaps we need to be more specific in oestipns abot No. of womel

education... Some suggested questions:

7 If you have school-age children, are they cutyesitending school? Yes| No No of schog

age children

8 Since you joined the group, are you senimore of your children tc
school than before?

Additional questiondlo. of women

8a How many of you have girls of school age (6-&&rg)?

8b How many of you are sending at least one ofetlyids to school

8c How many of you think your experiences in thisup contributed t

your decision to send your daughters to school?




Part Il. CHANGES IN WOMEN'S LIVES DUE TO TABLE BAN KING

This activity explores women’s perceptions of wielBP outcomes related to
women’s empowerment and household poverty hava paditive or negative effect on
women'’s lives, and the relative amount of thatoeffe
A set of commonly used indicators for women’s emeoment and household poverty is
given below. lllustrations for each of these intliica have also been made. The facilitator
should hold set of illustrations while stating:

These are some of the issues that women from dBlergroups have talked about
when asked about what has changed in their livea sesult of their membership in a TBP
group. Go through each card, questioning what it meanshé& women. Once there is
consensus and that consensus is close enough tahehdrawing was intended to represent,
tape the picture to the wall or place it on theugb between the women. Once all the cards
have been introduced, ask the group to take fiveutes to select up to three cards that
represent things in their lives that have been nmdktenced, or have changed the most by
their participation in TBP. Explain that like altqggrams, participation in TBP may have had
advantages and disadvantages, good points anddaais.pNVe have not come to hear only
good stories of your experiences with participatvith TBP. The changes might be positive
or negative, and there is nothing wrong with séhgca card that represents something that
has gotten worse. Through discussion today, we tiggteyou can paint a full picture of TBP,

good and bad, so that the lessons generated azsetdd¢o make TBP for other women better

ILLUSTRATED CARDS: Indicators of empowerment and poverty reduction

Indicators of women’s empowerment Indicators of hasehold poverty reduction
¢ Confidence and self-respect Family food secuaity nutrition
¢+ Women'’s income Household assets
¢ Friendship networks and mutual support Abilityaféord healthcare
¢ Literacy Ability to afford children's education
¢ Freedom and mobility Others that come up in dismns
(quickly sketch)
¢ Freedom from domestic violence
¢ Role in decision-making in the householg
¢+ Community relations




Once the group has selected their cards, ask thelmcide on a single story that best
illustrates how their lives have changed with relgarthe issue, because of TBP. The
presentation should cover two aspects:

* How has the issued represented by the card changed?

* How has the group been involved in making this gegpossible?

As the story is being told, facilitators should Ipeoso that a complete story emerges
and is recorded by a facilitator. Be sure to dgtish in your notes whether the changes

described are considered ‘better’ or ‘worse’ thafobe TBP.

Part 1ll. Changes in Cultural perceptions and Attitudes: Ranking Groups Influences

“Say to the group that they surely have faced swerg serious, difficult social and
political challenges taking place around them. Thek whether TBP helped them address
these challenges... If ‘yes,” how much... etc. et&Ke€p open to their own suggestions
about the challenges). Alternatively, facilitatomuld use their own best judgment according
to current situation in the village, to suggestgiole challenges... “Such as the Poor Rains,
Collapse of AFC - “Government-funded agriculturabsidies”, “2007/08 Civil Wars”...
etc...” and then note responses. We might also wamdude positive developments, like
“Community-based socioeconomic solidarity” Govermtngupport in Table-banking, and/or
“CDF”... “Devolution Democracy” to assess potential TBRpact in helping bring these
about? See below for possible framing of questams responses. Ask the group to narrate
the single best story of how their lives have cleahigecause of TBP’s activities.

* Follow with ranking using the top 5 cards.
* Close with choice of single best story of howitlhiges have changed because of TBP
Part 4: Perceptions on the future of table-banking

This activity assesses the relative value that wophgce on the different activities
that their table banking groups supported.

Ask the group to recall the activities that thewwgp has done by referring to the cards
from the first exercise. Explain that there is ragt from other women in other countries in
initiating a program similar to their groups. Howeyvdue to a lack of resources, it may not
be possible to implement all the activities thataveone in the past. Ask the women to

rearrange the cards on the basis of relative irapod so that the most important activity is at



the top, with the least important at the bottomisTkmowledge of what women value most in

the program will be very important in making it tetin the future.

Highest| Rank| Group Activity as identified by participants

N O O B W N

v

Lowest

Part 5: Group Input Value Assessment

This section deals with the value component of gsbunput to the business in
relation to the women’s dreams for the future;tf@ir children and grandchildren, and then
on their plans to realize those dreams. Moreovehether agents (affiliate NGOs/
Government agency) to the groups have helped tleadize their dreams and what they
would like to do now to make these current dreaomectrue. Ask the following questions to

the group to obtain such information.

a. Group membership and its influence on economic empower ment

1. What has the membership to this group affected {fmusince you first joined the
group?

2. What were your dreams for yourself, your childred grandchildren when you first
joined your group? (Draw pictures? Discuss? Shiwas?)

3. Did participation in the group help you achievesthelreams for yourself, your

children, or grandchildren?

For Yourself For your children/ grandchildren?

1= Very much

2= Somewhat
3= Not at all




4. If the group did help, what is your best storystiating how it helpe®d What are your
dreams for your children and grandchildren now?

5. (Draw pictures? Discuss? Share ideas?)

6. What are your dreams for your group today? VillBgek? For other women in your
village? (Draw pictures? Discuss? Share ideas?)

7. What do you want to do now to help make those dseeome true?

8. (Draw pictures? Discuss? Share ideas?)

9. Would you like to help take up share your groupiscess story by taking it to other
women in Kenya?
1= Yes, | would be very excited to do that
2=Yes, | would be somewhat interested to help
3= No, I would not be interested to do that.

10.If ‘yes,” what are your best ideas for helping m#ékat happen?
11. (Draw pictures? Discuss? Share ideas?)
e.Closing Remarks

What are your group’s plans for the future? (Opedes)
1) New social/community activities (specify)............
2) Campaigns for social change (specify)
3) New business ventures (specify)

4) Start new TBP Groups (number planned).....



Appendix VI: The Research Project Time Schedule

Table 3.4: Sampling Table

Levels where confidence level is 95% and P=5

Size of Population

Sample size (n)Hogcision (e):

*+ 3% +5% 7% +10%

500 A 222 145 83
600 | A 240 152 86
700 A 255 158 88
800 | A 267 163 89
900 | A 277 166 90
1000| A 286 169 91
2000 714 333 185 95
3000 811 353 191 97
4000 870 364 194 98
5000 909 370 196 98
6000 983 375 197 98
7000 959 378 198 99
8000 976 381 199 99
9000 989 383 200 99
10000 1000 385 200 99
15000 1,034 390 201 99
20000 1,053 392 204 100
25000 1,064 394 204 100
50,000 1,087 397 204 100
100,000 1,099 398 204 100
(1100,000 1,111 400 204 100

Table 3.4: Sampling Table adopted from Israel (1992
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Appendix VIII: Research Permit

CONIMTIONS

You must report to the County Commissioner and
the County Education Officer of the area before
embarking on vour research, Faifure fo do that
may lead to the cancellation of your permit
Government Officers will not be interviewed
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Mo guestionnaire will be used unless it has been
approved.
Excavation, filming and collection of biological
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copies and one{ 1) soft copy of your final report.
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research in Bungoma , Busia ,
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for the period ending:
31st October,2015
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30" July, 2015

NACOSTL/P/15/9463/7234

Lucy Khakasa Wanaswa
University of Nairobi
P.O. Box 30197-00100
NAIROBI.

RE: RESEARCH AUTHORIZATION

Following your application for authority to carry out research on “Influence
of fabie banking on empowerment of women: A study of savings-led
schemes in selected counties in Western Kenya," | am pleased w inform you
that you have been authorized to undertake research in selected Counties for
a period ending 31" October, 2015,

You are advised to report to the County Commissioners and the County
Directors of Education of the selected Counties before embarking on the
research project.

On completion of the research, you are expecied to submit two hard copies
and one spft copy in pdfof the research report/thesis to our office.

DR. 8. K. LANGAT, OGW

FOR: DIRECTOR-GENERAL/CEQ

Copy to:

The County Commissioners
Selected Counties,

The County Directors of Education
Selected Counties.
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