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ABSTRACT 
 

This study was designed to investigate the determinants of the utilization of health care among 

women suffering from diabetes mellitus in Kiambu County, Central Kenya. The overall objective 

of the study was to explore the factors determining utilization of formal health services by 

women with diabetes mellitus in the County. Specifically, the study sought to determine the 

extent to which distance to the formal health care facilities influences the health-seeking 

behaviour of women suffering from diabetes mellitus in Kiambu County; to establish the extent 

to which the multiple roles of such women influence their health-seeking behaviour; and to 

investigate the attitude of health care providers towards women suffering from diabetes mellitus 

in that County. 

 

The study was guided by the health belief model and health care utilization model. The lottery 

method was used to select 2 study sub-Counties, while systematic sampling was used to obtain a 

sample size of 200 women. Data was collected through secondary sources, survey method, key 

informant interviews, focus group discussions, narratives and direct observation.  

 

The findings indicate that distance travelled from place of residence to a formal health care 

facility influences utilization of formal health services within the County. This is because the 

distance affects the women’s choice of mode of transport, cost of transport, cost of health 

services and choice of health facility.  

 

 
 
xii 



The findings also show that gendered roles influence service accessibility for women. The study 

further found that health care system characteristics including attitude of the health providers, the 

type of services provided, high cost of treatment and inadequate drugs supply at the health 

facility pharmacies are determinants of utilization of formal health facilities. 

 

The study, therefore, concludes that geographic accessibility influences utilization of health 

services among women suffering from diabetes mellitus in Kiambu County. Other factors are 

service cost and quality of the available health services. The study, therefore, recommends that 

the Kiambu County government and other actors work together towards establishing functional 

diabetes clinics in health centres which are closer to the people in order to reduce the distance 

covered by the women to get health care.  The study also recommends that comprehensive care 

be made available in such clinics so that the various services that women get at the diabetes 

clinics are geographically accessible at a centralized location within the health centres to avoid 

long queues which impact on waiting time. 
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