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(i)

ABSTRACT

One of the major challenges facing policy makers in
developing countries is meeting the rapidly rising

demand for social services such as education, health,
housing, transport etc. This challenge is more pronounced
in the urban centres which have been experiencing phenomenal

expansion in the last two decades.

This paper discusses provision of health services in
Nairobi, highlighting the existing weaknesses and strengths
and the role of planning in the attempt to cope with the
current and future challenges. The paper ]boks at the
socio-economic characteristics of health users in Nairobi,
the structure of the city's health facilities, various
types of health providers, distribution of the facilities
and their hcalth financing mechanism, management of health
resources, and the naturec of cxisting blanning and

coordination of health services and health providers.

The paper makes an attempt to identify planning strategies
and policy measures that can be pursued to ensure adequate
provision of high quality health care in future. Cost-
sharing which has been recently scen as a possible way of
alleviating existing bottlencecks in the provision of
health is discussed and its appropriateness assessed.
Possibilities of reorganising and strengthening local
authorities to make them capable of contributing more
effectively in the delivery of health services in their

areas of jurisdiction are also discussed.



