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Profitabilit. '- the m t cru ial n id rati n that busin . mak . It is th purp . c of lhi tud 10 

id ~mif) tho 

Th ore qu 

that determin and influ ·nc thi vital tern nt in th insuran mdu try in K n}a. 

ompant regi t r btgb 

lev tud. lh refore expl re \ ariou fact that t a modifiers of 

profitability in th comp w b) e\a]ualing thetr fman ial p ·rf1 nnance. Con equ ntly, the re archer 

d ·lve into th fman ial erforman e of th various cia e of tnsuran bu mes anal ozing th ir 

finan ial contri ution to th rr indi\ idual c mpam . thu det nnining their igrufi an e to th 

p fita ilit) of the compani -as a wb I . 

Th tud) focu e a span of ten y ars (fr m 1993 to 2002): taking the ensu of th compani that 

tran a t d busine consistently willun that p riod. The findmg (data) gath r d. main!. from the 

official annual report pu li hed b} th l 1ini try f Finane thr ugh the Commis i n r of insurance. i 

anal. rzed ) regre ion method to a ertain their contribution to the ntir ompany. 

Th re ul - of the tudy indicate that vari us variable studi d affect the different in uranc level of 

pr fitability different! . It i howe er evident that orne factors have a ignificant influ n e aero a 

wide range of the in uranc compani than other . Thi I ad t a con Jusion that, n the overalL 

manage of \'ari us busm e need to [I cu their anenti n on th • identified clas fbu ine s due to 

their ignifican e. The bu iness includ Fir ngineering and Liability a well a 

Ordinary life for busine . e d a ling with I ng-term in urance . 

Th finding of thi tud aJ o show that th I els of the as held in th ok of ln uran 

compani as well a th inve tments and there ultant inv tment income have ignificant influence on 

lh in urance companje profitability. Apart from the normal earning deri ed by a compan with high 

Je el of a ets and in c tments. the confidence that the insuring public has on organizations which ar 

ta le and backed by a trong balance sheet may be an added ad antage which ba a direct ontribution 

on the p rations of th or business of the in uran e companie , hen e le e1 of profitability. The study 

thereti re becom an important reference work for the pla_ ers in th insurance indu try in their pursuit 

of actu vement of their companie · objecti e . 



1.0 ~R D C IO 

1.1 B GR U D 

Bu me fum are ordinarily c tabli h d to cr at valu for th ir own . Th re are multipl fa 10 
that 

d termm company· \'alue and it han for un·ival. Su h fa tors in lude: cl ar objecth of the 

firm policies, ize of the fum. type of the pr due . age of th firm. typ of owne hip. 1 hnology. 

omp titiv ne s and the ecti en s of management d ci ion makm among others. information from 

a firm· finan ial a ounting rec rds can b used to h w how ne or m re of the abo e fact r has 

a cted performan e. 

Th e bu in s f< ct ar applicable to all organizations; ln uran c compani included. The in e tors, 

manag ment. mploy . th go rnment. r gulatol) agencie and all takehold rs are int re t d v-:ith 

th finan ial p rforman of th compani they relate to. It 1. for this reas n that in th preamble of the 

C mmi ioner of In uran e report for the ar 200_, the Commis ion r noted that. the fi -year 

comparativ of the perfonnan e by the indu try indi ate that Ln urance indu try i growmg at a 

d rea ing rate. He sugge ted that thi trend i an indi ation that th industry h rea bed aturation 

stage. 

He went on to pre cribe r stri tion on ntry of ne" firms and a m ve towards mergers: h h ped that 

merging th mall and weak firm \i ould lead to a re er al of the r ent trend of finn ent ring the 

in urance s tor and uncerem niou I exiting th • market to th di advantages of the poli yholder · He 

argued that m rger and acquisiti ns would enable weak fums to increa e their rc ource ba c and 

trengthen th ir operations. He a1 o stre ed the need for rganization mbracing corporate go emance 

being a ignificant det rminant of how bu inc ar manag d not onJy to survi e in turbulent 

ec nomi condition but al o to achi high le el of profitabili . 
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All th mention d w 11 th encral publi . mu h 1nt r :a in 

or am that are rforming v.ell fin ially. A finn r a tor f th • 

)O\\ th ex.p tau n f th ·ari u intere ted partie . i. likely to uffer ncgati\'c publicit '. 

ventuall) p lling 11 doom. 

Inc th in uran industry th re m ns and analy i in th I troni and pnnt media have 

not n ·ery po mve. an indica\ r that m al of b w tb indu try carri out i 

usin s. Th mdu tr) pia ers on their part mdicate that th (i I 1gnored b) th policy makers. 

Howe\ er 1t 1 difficult to und rstand wh uch and important e tor could be ignor d gi en that it i 

nucal in the d lopment of an) e on my a witne sed el wh r both in develop d and d 'eloping 

Countn . Furth nnore. m th In uran industry i regulated b the Mini try of Finan 

(Commi ioner of In uran e). it i e p ted to play a vital r le in th finan ial ector of thee onomy. 

A ventur into a tud. of th insuran mdu tT) i therefore in rea ingl) \1tal to try and elu 1dat su h 

equentl · fix the ect r to i rightful p ition. 

1.2 fN RA DE MI D LOP 

ln uran industry omjnuall> pia) an tmp rtant role in th d I pm nt of an econom). It play two 

,;tal role m the economy namely: a ertaining survi at of ther bu ines es and b ing a major 

institutional mv tor. By accepting to bear th financial lo of the insur d p rson and in titution , 

in uran e pro ide tability to the indi idual . indu trial and commercial unde1taking. It ther fl re offers 

guarantee for urvi at to other bu ine e and undertaking . On the other hand insurance companie as 

fmancial in tituti n accumulat fund that they rnve t in the economy. in government and in pri,·at ly 

owned indu trial proj ts. Insurance i ther for an indicator f 1al progre . It play a r le of 

teaching and m tivating p pie to ave and mn: t, thus encouraging r ponsible family h ad hip and 

prop rt) own r-hjp. Therefore, it positi n i neith r to b o erlooked nor it sun·i aJ be left to chance . 

Awori (2002), point out that In urance i a to 1 by which indi iduals and corporations are able to guard 

against uncertaintic facing them in their daily op rations. It enable inve to to undenake enture that 

they would not ordinarily go into due to fear of ri · . In addition. insuran e i a means by which life 

policyholders can mobilize long-term a\·ing . for financing in estmen . 

3 



\\ ·an th refo ri0 htly ob rv th t a und or profitabl m uran industr) t not nly g din it O\\'n 

n_ t bu of all th r bu tn and p rs n. who k th ir 

cived ond the tradttional fun tion of 

prot tton and ri k tran fer. Taking a broaden·i w. th purp fan in uran e indu try within a nation 

is to pr te t and con erv the ealth of th nat ton whil t a i ttng in generating m wealth. AU the e 

funcoon have an ulttmate obj live of en unn.., th ial and n nu w U being of th nation. 

ere ou es, 1 n t onl#• fa ed with th chall ng of stretching th meager re ource 

at her d1 posal as w1d as possibl . but h must a! o find m ans of increasing it, thi i where the 

in uran e indu ry come in hand . ln. uran e i principal! conccmed with spreading ri k . both o era 

period of time and among persons and rganizations. Obviou I . th preading of risks o er time means 

that it will b important especially for lW insurers to retain ub tantial fund . in order to me t future 

liabiliti . Jnv tment ar also requrred ) general insurer to co er outstanding !aims, un amed 

pr rnium . oming nc r en and hareh lders' fund. The funds c tablished in thi manner b. life 

and general insuran e companies have ena led man. insurance companie to take their pia among the 

largest in tirutional inve tors in Kenya. 

Just a it i the ca v. ith other en·ice indu trie . the demand f in urance ervi e in Ken. a ha 

increased as the rate of onomic growth ha in reased. Industrialization with concomitant increa e in 

the use oft hnolog} bring not only faster rate of e onomic gr wth but new ri ks a ' ell. Th ri ing 

personal incom a iated with economic brrowt.h increase th demand for the e ervice in general 

including Ji[i as urance. 

Hi tori al e\ id nee r \ eal that, insuranc in it modem form ha n pra ticed ~ r over one thousand 

years with the earlic t busin s being th marin insuran e. By 1961, there were o er 140 insuran e 

companies in K nya. whi h operated as branch of their par nt compani and transacted all cia es of 

in urance. That tim the regulation was les tringent. The most notable regulation during that p riod 

was the lnsuran e Companies' Ordinance Cap.4 6, enacted in March 1961. The Act required In urance 

companies to b incorporated in Kenya or East Africa under the C mpanies · A t or b the registrar of 

companies. This mo e led to a reduction in the numb r of registered companies. By 1975, for e ·ampl . 

ther were 40 In urance companies mo l of v. hich were foreign with only Yen in orporat d lo ally. 
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F r th p clo e t fift n : th in_ uran indu uy. ~ il i th ""itb many . tor of the 

K n_·an e n m) , ha\e ly am ted ~ \'ariOUS lement . lnv tment in orne h tumbled. a 

a re ult of I w inter t rat or and non-p rfonning ·et . am ng thcrs. Tru ha I ·d to d pleuon of 

insurer r r\' and r du tion of ohenc) margins. Alth ugh not backed b c ncrct \'Jdence. it is 

\Vi del) all gcd that a number of insurer · ar alread_ t hnic lly in olv nt but c h n w from current 

prem1um have made th m remain liquid th refor ustamin them. cording to the urv ) ndu ted 

recently Th indu tT) con entrati n rntio (that is. Lb mark l bar f the large t ix r e1ght player a a 

percentag of th total) ts over %. Thi means that man) of th 41 insurance companic in Kenya are 

unlikely to have the capacity to properly CO\ er against th risk lhr w n up y our ciety and economy. 

In a paper pre nted to the Institute of ertified Publi of Kenya (ICP K) 'cheeri 

ob erved that msuran e industr) [m Kenya] 1 1 own worst en my. He identified me of the 

inhibi 1 n of the industry as: Ia k of inn vation leadmg to lack of development of n w product . 

resistance t adopting ne\\ wa_ of domg bu m (like 

operating in partner hip with banks. a it i the case in other c untri e.g South Afri a, Botswana and 

Zimbabwe. This i al o the case in the d v lop d ountrie of Eur p and America) a well as poor 

!aim ettlemcnt by lh Insuranc companies. 

He as "\veil idenufi d oth r etbacks a . pr fe ional mediocrity and over concentration on sh rt-tenn 

busine s at thee ·pen e of long term in urance . Consequent] life in urance penetration le cl in Kenya 

i very low in com pari on to other countrie . Thi i definitely an indication of a huge untapped potential 

market. A r vi of the financial tatemcnt of the insuran e ompanie tends to upp rt the abo e 

ob rvation. The r vi "" ho\\ that de pit the complain emanating from the indu try playe . orne 

companies continu t make profits that i ov r and abo e a erage performance in relati n to other 

ectors of the on my while other in urance companies are barely urviving. A comparati e r vi w of 

the financial p rfonnance of aJl the in uranc companie rna a si t tho e that are under performing u1 
understandings what they are doing v.Tong. 
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Th remed. to th variou probl m re n d m t.ht 

vismn th tr internal p rations "ith a '1 f im ro ·m~ them for high r profitabilit> and gr wth. The 

govemm t ha a r I in augm nting th tndividual ind tr) • 

ample, the mini t r fl r n mic Plannin • artd D elopment 

has publi )_ a kn wl dged the tmp rtan of msuranc a m · n of capital a cumulation for spurred 

national development. The mini ter for Finane has at ann unccd the proposal to upgr.td the office of 

the Comrni ioner f Insuran e to that of an In urance Auth rit). 

1.3 TAT ME OFTHEPROBL 

Insuran e compan> i basically a comme tal busine that a ep tb r ponsibility f b aring the 

financial co t of th in red pany for the p ified insured reality. It ha the obligation to m et th co t 

of the loss incurred or th contra tual eventualir of the insuring part . For this reason th r fore. the 

companies must ~ us on two prime lement in their op ration . Th e factors help tb m to a quire and 

maintain r dibility to th ir customers a well a for tb ir own un·ival in busin s . Th pi otal 

elem nts are: 

1. The a ility to fulfiJl the anticipated short and long l rm obligations to the policyholders 

where concern on liquidit) i cru ial) and, 

The ability to remain in op ration a a busine s to th unforeseen future p rpetuity in 

busin ). Here a compan., fi cu on the profitability of it operations. 

The stakeholders \\ill want to know how th m uran e ompanje have been performing both financiall 

and operationaUy. Profitability i an indicat r or a measure of th c mpany's finan ial health. High 

le els of profitabilit) depicts a state of ta ility and hence the c mpany' ability to meet it obligations 

to i custom rs when they fall due. On th oth r hand poor leveL of profitability i an indicator of a 

company· fman ial " eak.n s. which re ul to inability to m et it obligation to its custom rs. The e 

ventually leads to ollap e of the ompan) as "im ed recent I) in th case of tb nited Insurance 

Company to th detriment of all its tak hold rs. This rudy is an attempt to identify the det ·rmutants of 

the insuranc companie profitability in i v. of providing a pra tical guide to their impro ment in 

performance. The tudy will therefore try to addre the following i ue of concern: 

I. Wh ar some insurance c mpanie in Ken a more profitable than oth rs? 

2. To what extent are the perfi rman e disparitie due to variations in management 

ntrollable internal factors; and to what extent do nvironmental r lated factor 

influenc the performanc ofthe e institution . 

6 



1.· OBJ FTH T DY 

Thi tud. 1 en 1 ag d to a hi v the [I II wing goal :-

1. To tablish fin ncial pcrfonnanc f th Kenyan m urance ector during the p riod 

1 93 - 200-. fi u ing on companie · profitability I ' I. 

2. ld ntiJ)· the fa t rs influ ncmg ompany· pr fit bilil}' in the indu try 

EOFTH T y 

The fmdings in thi srud ar expect d t : 

1. Pro ide a comprehensi e roadmap matenal t th profitability of th in urance 

compani m K nya and help to:-

Fonn a basa for ugge ting polic. change n e ary for the K nyan msurance 

e tor. 

Serve as ita! ourc f infl rmation to th r gulatory in tirution i.e. ffices of the 

Commissioner of In urancc and the Mini try of Finan e. 

Provide guidelin inli nnation to learning in titution, academician . re archers 

and the general publi . 

2. Pr \'ide useful guid to existing and up oming c n ultants in th analy i of the 

indu try and i aluation. 

3. Provide additi nal knowledge to in estors on ho\\ to analyze the pcrfl nnance of 

the industry when making in e tment d i ion relying on company· s 

profitabtlity and liqu1dity. 

4. Gutde th manager f the in uran e ompame n th anal s1 of the pr !ita 1lit 

of their ompanic . 

5. Be m a valuable addition to th exi ting 

indu try in Kenya. 
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H 

_.0 LIT RE IE\\' 

2.1 TR DU TIO 

Insuranc industr) h n 1d ntified an l.JllP nant ctor of th K nyan on my. a 1t i to all 

f th world ( 1.1 abo ). It 1 fi r this rea on that anou pani , indiv1duals, in tnuti ns as 

well th government have d veloped a lot of interest on its op rations and p rforman as di cussed 

rn chapter on of thi paper. In this chapter ariou literary work and studie ar examined on the 

'ariou a pect · of th insurance industry a w II a its finan ial p r nnance. 

2.1.1 tructure of an In uranc ompany 

Insurance as an mtegral bus in mad up f \'ariou compon nt that interact to facilitate it existence 

and operation. To understand the trU tur of an insuran mpany, one need to 1 ok at what i 

ontained in it income statement a w II as the balance hect. Thi fonn a trong ba e of 

understanding me of the fa tors which will be di cus ed a having an influence on the In uran e 

Compan. · pr fitability. 

1. In om tatement 

A re\iev. of an inc me stat ment hows that th major compon nts ar the premium. claim in urred 

management exp nse and investment income. The first three it m d l rmine whether a company is 

making underwriting profit or Joss while th incJu ion of the inve tment income complete the picture 

by bowing the b tt m lin of an insuranc c mpany in other w rd , th Profit Before Tax (PBT). 

2. Balanc h et. 

ccording to B f rating. in d t nnining a company· ability to meet it current and ngoing 

obligation to th polic hold rs. th m important area to aluate i it balance sheet's strength. It i 

the strength of the balance be t that mea ur the exposure of the ompany· surplus to it operating 

and fmancial practices. For this rea on. it i crucial and Jmp nant to analyze th compan ' 

underwriting. fmancial and a set le erage whil d tennining th trength of a company's balance she t. 

8 



mp ny how. that the main 

re rv · h ld t cov r the ut tanding claim , nd n lh 

mpon n are th 

t tde of th 

h reb ld rs fund . 

ar the ari u mve tm n a c mp ny h engaged m. E ch f lh m ntion d v nabl 

hi blighted orb th th mcome tat ment well a th balanc h et v. ill b d m d tail later tn 

tht pap r. 

Kibiwon 2003 . affirms that a well p rforming insuran indu U) 1 not onl benefi tal t on ·urn rs 

ut al. to the onomy a who! I vitali : i in pr tecting the i ting, and pr uring future, wealth 

of th unoy It a hi ves this end b n urmg th availabili of more in tm nt into the local 

onomy. and unpro m nt of th stat fman through high r tax income dir tly or indire t1 

d rived from th increas d p rforman of th msuranc mparu as well rely on lh ir 

profitability and liquidi • to satisfa torily fulfill this end. 

2.1.2 e ment of Financial Performance 

Che ang (2 02) defines perfl nnan e a th ability to u tain incom , stability and growth. It is a 

measur m nt of relati e m e tment and can b relati\'e to ne of th foll wing fa t rs: a et, capital 

ad qua y. liquidity liabiliti . numb r of employee and other ize m a ure . 

The interpretation and analy i of fman ial a ounting tat men pr id a fram work for making 

informed judgm nts ab ut a finn· finan ial pcrfl rman e and financial tatu . Howe cr, there are 

limitation to c n cntionaJ m th d of int rpr ring financial tatcmen du to problem inherent in 

a counting pra tice. Th problem ~ undermine the u efulne f finan ial ace unting tatement . 

• 'everthele . the e statements pr ide the financial ace unling information that i di clo ed to 

hareh lder and in e tors and arc thu the main ourc of information fo r interpretation. It must be 

tre ed howe r. that financial statement are by th ir nature historical and their main use i to monjtor 

the past performanc of a company. 

HistoricaJ information is not uitable for pro·viding p rfonnanc m asurem nts that ar meaningfuJ for 

d i JOn-making or for predicting futur improvem n . Howe er past trends may b used to assist in 

th prediction of the futur finan ial performance. The two major methods of e aluating financiaJ 

p rforman ar accounting and market based method. 
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Wbil untin ha orne demeri di us ed main ming whi h hind u of 

mark m thod in thi tudy is th fi t that nly two ut fall in uran companies 1n Kenya are 

li ted in air hi t k e hange. It there reb come difficult to get th ne ary in[! rmati n to a es 

the mdu try a whole. 

The ccounting information is th refore used in tlu tudy wh r ratio have b n u d as a to I of 

analysi . Ratto ar quantified con ep that allo\\ an nttty to c evaluated against p e11> (like ) and its 

own hist rica! performance. Rati can b cia sified into two. time and • nap shot. Tim ratio measure 

period-to-p ri d changes of a single it m ( .g. earning ). \\bile snap h t measure a relation hip between 

two item in a single period (e.g. earning to as ets both in a spe ific year). However, what i imp nant 

in ratio analy i is the le el and trend. F r example apart from tabh bing earning as. bemg -O~o of 

asse (le-. I) one \! ould want to know wh ther that ratio h b n n ri ing or falling (trend) over time. 

According to Bea er ( 1979 • ratio can al o b cia sified into normauve and de criptiv . ormati e 

ratios are th e that permit valu judgment e.g. return on as e . net charge-ofT: to loans and equity 

formation rat ). On the other hand de cripti c ratio do not permit imm diate value judgment, but will 

gjve more information ab ut the kind of entit. one i analyzing (e.g. net interest margin. and break- ven 

yield). 

To a hieve th comparati e performan e analysis for tbe Kenyan In urance sector one mu t com out 

with the ·· mean" ratio of institution in the same p er group (i.e. tho e of same in size. operation 

locations and or network). 

Ratio ar al o intera ting becau e one ratio can be explained by on or more other ratios. ·• Th point i 

that. it i es ntial to relate ratio together in rder to make a' alid interpretations .. (Bea er ( 1979). 
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-·2 DETE T 0 rou TR PR FIT ABI IT . 

t BE T o th t m r than an;thm tb th c n urn and im stors 

h uld coo m th mselv with in ur ·rs finan 1al Strength and a ilit> to m t n •oing obligauon to 

pohcyhold . P or fundamental n t nl md1cat a p r 10 tm nt opp rrunity, ut al o hinder 

growth. othing i w r than in urance cu tom di venng that their in uranc c mpan might not 

have the frnancial tabilit) to pay ut if it i fa ed v.itb a Jar e pr p n• n of claims. 

In order to r ·ew th profitabilit) of an in uran ompany appr priately. it is critical to id ntify tho e 

fa tors that are inher m to th c mpany internal operations. The are the factors that the company 

management has full control o r and th refore by making the appropriate trat gic de i ions, the 

managers are able to achieve orne de ir d goals in this ca e f profitability. 

Tb e fa to can therefore b aid to b internal in nature and th may in lud th one · di us ed in 

the ections below: -

2.2 .1 Type of In uraoc I.E. Life or eneral In urance 

In urance busine i broadly dividend into two categories; namely, general busine al. known as 

hort-term bu ine and life business al kno\\.'0 as Jong-t rrn bu ine s. lnsuran e companie can trade 

on general or Ji[i bu inc . A firm is al o allowed to trade on th two lines of bu in provided they 

me t the regi tration requirements. Th typ of organization ar called c mposite J urers. 

1. General Bu ine 

According to a recent urvey on the indu try (Kenya ln uranc urvey, 2004) the Kenyan in urance 

indu try continue to be dominated by h rt-t rrn in urance bu ine , v.·hicb contribute 71 ~o of tb total 

gro s direct pr mium wrinen in 200 . Th rep n go on to indi at that thi lin of bu ine whil 

exp riencing stagnant growth rate , i pen n ing a gradual but onsistent impr ment in both 

und rwriting result and o erall profitability inc the year 2000. F r the fi e-year peri d etween 199 

and 2003, the h rt- tenn insurance indu try ba shown a cumulati e average growth rate of 

approximately 1 %in inflation adjusted terms compared to the a erage DP growth rate of 1.2%. 
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2. ·~ Bu ine 

Life a . uran refi to th bu tn of underwritin or a c :ptmg life as uran ri. k . h i a term 

int rthang bl \\Jth insurance but gen rall u ed inc nn tl n with life bu ine a· a uranc implie 

th c ruunty of an e ent while in urance imply a po ibiht · {In uran ct. Cap 487 . Th mam playe 

in the life in urance industry includ all the companie that und rwrit a ri k: the in ur d i.e th party 

that tran fe ri k to the insur r: Br ~ r and gent wh rol to ource for bu in fr m th 

insuring pu h and pia e it with th in re in e hange for · m mmi sion or fe . Life bu ine s i 

one of the man institutions in th financial syst m that channel fund from people who ave, to tho e 

wi hing t in e t. It is therefore imp rtant to determine how well life assurance fund facilitate 

compan.' profita ility, especially thr ugh in e tment channel . 

Timoth) 1 97 ) p in out that any prudent conservath e in e tor who attempts to ha\ e a I ng-range 

per nal finan ial plan ·will con id r life as uran e policy. He ·plain that. life as uran e 1 basic to 

building a ound fman ial program. La k of an ad quat life a suranc pr grams can b d a tating to 

the remaining farnil members h uld a k y member of the family die young. E ery individual mu t 

carefuJl) e ·amine the posiri e and negative aspec of life as uranc in relation to an o erall in e tment 

and financial plan. 

In contrast to the hort-term bu ine the Ken¥ a long-term i.J urance indusoy has enj y d a real 

cumulatiYe a erage growth rate of .6% er the past fi e y ar . \\Cll over the a erage growth of GOP 

for the arne p riod f J .2~o. A ast mark t r main untapped and there is increasing empha i by the 

indu try play rs n ensitizing the general publi on th importance flife in urance. 

The life insurance industry is driven y two main lines ofbu ine i.e. ordinary life and uper annuation. 

which include gr up life a surance and d p it administration. Ace rding t the report of the In urance 

urvey conducted in 20 , both lin of business have grown at roughly tb arne rate o er the Ia t fi e 

years. 
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A CC\'i w of th am survey h '' th t th compam traru cting lifi busin . nd th dealing with 

both categoric of bu in are m rep fit ble than tho h n-tenn bu in 

Life insuran pr n g ernm nt program and man>· countrie 

ogruze tlu fa t b} gi ·in tax reh f to p hcyh Ide (Ba hir. 2 2). ciation of Kenya 

Insure timate tha~ th re are b twe n 2 0,000 and 00, hfi pohcie in fi rce. (In urance urvey. 

2004). This is a rclati el> lov. fraction in a country with 10 milli n ople who are 

According to A Guide to insurance indu try m K nya. which i a publi arion of th In uranc Institute 

of Kenya (IlK), life insuran e proYid uitable m charu m of mobilizing dome tic aving for 

anomie d velopm nt. In 199 . Ksh. 4. billion was collected fr m life premium alone that repre nt 

about 0.7_0/o of GOP. Yet, the life premium income need to b rai ed to about 10-12% of the GOP for 

it to b in line v. ith oth r countri like South Africa. Howe er. major impedim nt to a\ings in the 

country hav be n id ntified as. low in orne high taxation. high le els of dome ti and foreign debts. 

IO\\ depo it intere t rate . re entment and limited dh r it) f a,·ing instrumen . Th profitability 

deri\'ed from this lin of busines is n quently low as compared to other ec nomic of the world. 

The potential market of life busine hould be exploited for the benefit of the in uranct: indu try and the 

K nyan conomy at large. 

Awori 2001 , moans that this importan notv:ithstanding. Th in urance market ha en hrinking 

o nime and at a m ment the industry i et t exp rience a pate of mergers at its e t, ' hile orne 

play r are threatened with being ent into liquidation all gether. Under the curr nt a t companies 

underwriting non-life bu ine will require a minimum capital f h. lOOmillion, while life busine 

would require KSh. 50million. Such requir d capital i by no m an adequate for a c mpany that need 

to expand and deliver good rvice. 

Wheatcr ft ( 1991) define life as urance market as the variou in urer that ace pt I ng-term assurance 

ri k . o life as urance market denote pe pie who ell and place ri k and the arious organization that 

r gulat the industry. The may be written on an indi idual r group basis. and in Jude annuity and 

permanent health insurance busine . 
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AnnuJti , ·t mana ed by l.ifi in ur.u 

immediat annuth . pani ularl# 

ob n that an tnsuran tran a tt n tn · 

Th form r pr 'td 

omparue . and th ·r i n id rabl mar t pot ntial for 

ing paid p \'ident fund encfit mbij ( 1 9) 

· 1 \ 'O parti , th p du r of tnsuran c and th consum r. 

lau r in order to pay [! r in urance or a ri k. 

2.2 .2 1 rket har 

lnsuran e premi urn 

1ea ur d B~ L " I of Premium arn d 

th payrn nt that an insured party pays a a con id ration of the 

guara.nt y th insuran e companie of cnlem nt or indemnifym th insured inca ccur . It i 

the price of covering or insuring a ri k. 

The Ken an in urance industry i highly c mp titi e. and bas in rea ingly been characterized b price 

undercutting in order t ure bu in dditionally. orne insure wer e tabli hed ' ith a view of 

erving th insurance and pension fund management need f r Ia ted parti and ' r particular 

communitie . For thi r ason. the a iliry to con istentJ) en rat increase in re' nue. and gain and 

retain market share i a sign of strong and u tainable bu ine m del. 

According to Mako e (1 02}, th ize of th in urance market can m re accurate! b mea ured in t rm 

of the insurance premium paid by tb in uring and the assuring public. 

Ther has been a ignificant growth f gr premiums in Kenya fr m ' h 7. billi n · K h -.3 

billion in 1 3 t K h 1 .6 billion & K h. 7.2 billion in 2002 in life and general insurance busine 

re pectiv ly. Th.i gr wt.h, ifwell managed, hould translate t in r a in le\els ofpr fitability. This 

bow er has not be n the ca e as tb growth in profitability has been minimal compared to th hange 

on there enue ba e. Thi stud therefore end ours to establi h th extent t whlch the market hare a 

determined by the total premium per in urer has affected th indi idual mpany profitability. In year 

2002 for example the market average premjum wa 34million and only ten {I 0) c mpanie 

exceeded this market a erage this help to h w how exist nc f many player dilut th in urance 

market inK nya. (Mako\e 2001) 
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Th mini er for Finan m his 1 05 Bud t Propo at pro ed to am nd 3 ofth Insuran e 

4\ct to provid fi r ti fli r penalti in omm n pia fa t that th r h 

n gr at c n m in the busme 

and to th publi tn g neral on 

th cut throat comp uuon amon lh 

m form of d umentane . int T'\'1 w nd comm ntari ) 

pr miurn rat wh1 h ha e b n dn n down du t 

insure in th th 

mparu cannot manage to ustain thems h and m et the obhgati ns they guarantc; their client on. 

That i wb ' it is criticaJ to en ur that the rr l premium i alwa charged t th eli nt ommensurat 

to th Je el of ri k being in ure<i To a hi e the de irabl profita i1it) an insuran ompany must do a 

careful anat sis of ri k to ensure they charg th appr pnate premium, cru iniz th claims proper! to 

ure they pay onl .. tho e claims that ar g nuin and to in t wi ely on high return in estmen 

with ut j opardizing th liquidity requirem nt. of the company. 

Profe sionally. underwrite are trained in ri k a e sment and rating; something that i basic and 

fundamental becau e. any undernTiter wh d not charge th right pr mium ri ks in I en . Insurers 

hould therefore en ur that th y harge technicall adequat< pr mium. The Insurao c A t al o requir 

all underwriters to fi] their premium rat with the cornmissi 

When people insure, the buy a guarantee r a curity. However it i oft n difficulty for a con umer to 

a e the financial oundn of an in ur r bee u e the compani ' annual reports ar n t public; and 

e n if th y were n t man people hav th capa ity to analyze the accounts. Thi tud become 

rucial as it aims to ring to th fore the aspects which one need t 1 k at while a s ing an insurance 

company. 

2.2 Cia es of Bu inc Trao acted 

On an insurance mpany ha decided to trad ith r a short-term or long-tenn insurer. the focus then 

hili to the clas e of bu ine es tran a ted. The e are th maj r variable which detennine 

pr !itability acbie eel by th insurance compan . 

As di cussed earlier general in urance form th bulk of the In urance busin in Kenya accounting for 

up to 1 % of the total bu ine transacted in year 2 02. A re iew of year 2002 financial r tums to the 

Commi sioner of Insurance indicate that ro Direct Premium income under gen raJ insurance 

bu ines amounted to h . I . Thill ion again t previous year' Ksh 16.1 billion. 
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Th m an p nfi lio o th u. in \ · from th ·ing Ia tor mm 1al 

!billion), Motor Pmat (K hs 3. billion), Fir lndu trial K h . 3.0bilh n) and Per onal 

id nt (Ksh 2.- illion). The unt d {; r th t tal r Dire t Premium writt n 

in th mar t under general in uran bu in 

Th hoic f what cl to d al \•:ith t a major d terminant of th und n 'liting profit or 

lo ·. irnpl. au om cat g ri . of b m are m r ri ky than th rs. In th K nyan market 

them tor and liabiliti clas ar n id red to b lb mo t n ky lin of u ine bil lh indu trial 

fir and pr perty clas e performan i rclati ly pr dictable. 

With th mtr ducti n of then w pub It tran 11 rul last year. it w e t d that a mark d redu ti n 

on claJrn n this line ofbusin would b xp rien d. Whil m trnpr ement has b n noted, it i 

clear that the nvi aged benefits ar y t t a cru 

2.2.4 laim incurred 

The whole purpo e of insurance i to pr ide financial comp n ati n m cnt f mat rializing f th 

insured ri k. nderwriting performance i. evaluat d by taking into con ideration the claims in urr d a 

well a th management exp n e . The ar u ually referred t 

togelb r form th c mbined ratio. L rati i in flu n ed h) th p du t mi of an in urer. (ln term of 

produ t mi a di cu ed above. Con qucntl. . m urers h uld k t balan e the ri k to which th y 

d, and thereb acbie e th J we t po ible lo ratio erall in order to achieve profitability. 

It hould , mentioned that the a curacy f tbi ratio i dependent on th e tent to which pr i i ns 

made for th claim are ad quate. It i ther for critical to r i w th Jahns incurred and u tanding 

in order t arri e at lh profit of an in uran c mpan in particular and tb wh le industry in general. 

According to the mrni ioner of In uranc · report (200-), th importanc of timely pa ment of 

incurred claims cann 1 be o er emphasiz d. In y ar _002 general insuran e bu ines compani incurr d 

net claim of K hs 7. 7billion against net amed premiums of K h 13. billi n. The claim rati [! r the 

indu try dr pp d fr m -9.4% in tb pr ar to 55.6% in that year. Th worst hit cia of 

bu inc were; liability. \i orkman·s com en ati n. Motor pri ate, theft and p r onaJ Accident with 

claim rati of 135. 7°'o. 91.62% 70.34% 67.44°o and 65. 6% rep ti ely. 
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It · 1m nant t not that in re\ ie\\ of in uran compani pr fita ilit •, a rc\i \\ f n ear would 

not 1\' th ngbt picrur . Th maj r reatly mfluen e lh per(! nnance 

of an in uran compan}-. It i. for thi re on that thi r cho n a peri d f t n ea , as an 

ideal p ri d fi r aluaring the in urancc c mpanie re ul . It i th r fore imp iblc l consider 

insurance p rf; rmanc without e aluation of lh tati tic of th clanns ttled o er th p ri d of the 

rud . This work leaves room ther for ft r a furth r re ear h aim d at e tabli hing th ffi ien • of 

ttlem nt of !aims- because this i th major means of m a uring in urance compani · abilit ' to meet 

i contractual obligation with the insuring publi . 

~,~, ,.. ...,. and ature of lnve tmeot 

There i no difference on the meaning f th tenn a ets or in tm nt as it i generally u ed in ordinary 

mann r. lnsuranc ct Cap 48 defin an to includ an pr p ny, ecurity, item or int r t of a 

p rson. A r 'iew of the growth on th as e held by insurance c mpanie how a steady growth from 

Kshs -9.2 billion in l 9 to Kshs 2.3 billion in 200_. 

h will be appreciated that most of the a et held by insurance c mpanie are in fonn of inv tm nt . 

According to Commis ioner's report forth year 2002 the total in tm nt of the In uranc Jndu try at 

the end of th ear am unted to h 5 billion compared to h . 3.3billion in th pr ious year. 

An analy i of th indu try's balanc beet bows that 1. % of the total as et ar in fonn f 

in esnnen f th total in e tmenl 49.4 % and 40.5% w re b ld under long-term bu in in 200 I 

and _Q02 r p cti ely. Male e (2002 . 

The Kenyan in urance indu try fall under go ernment regulatory framework as pe ified by The 

Insurance Act Cap 4 7. ection 50 of the Act p ified the br ad Ia e of in estment that the e 

companie can inv t in it al o spe ifie the ol enc} margins. This i mainly aimed at prot ting th 

insuring public. 

The Commissioner of In urance io liai on with the Ministry of finance give guidelin es on the natur of 

the appro ed inv tment to be undenaken. ot onl do they guide on thi th y also et Ooo on the 

minimum le el of fund to be in ested in ach of the in estment. 



Thi i to prot t the p licyhold r from liquidity probl m that m n i th funds ar put into wrong 

mv ·tmem channel . Yet th go\ enunent lea •es tb tru k of d tennining th comp ition f th 

tn\'e tment to tb insuran companies. ln urer deriv in"e tmcnt m me ti m th funds n t requtr d 

to immediat l) settle claim . n t Cf} polic) re ul mt I tm. in\' unent incom forms a ke) 

ompon nt of an Insurer· profitab1lit . With in re ed price c mp tition. th impact of inflation and 

other factor su h as fraud and ab nee of legal maximum on c rtain atcgon of claims. many hort­

t nn insurers now operat with underwriting los es. Con equently in e tment income has taken 

m reasing significance forth u tainability of Kenyan insurers. (ln. uran e urvey 2004) 

It i therefore e ident that in analyzing insuran e ompanie p rfi rmance th ability of an insur r to 

hie ·e high rerum on th in un ot portfoho b orne a k y constd ration. Thi ability how \'er 

hould take into consideration th n ed to maintain liquidity at the highe t I el p sible. Th liquidity 

as a det rminant of profitabilit) £ ran in uran e company v.1JI b di u ed eparat ly. 

For any economy to flourish ther 

a e to p ople who have producti 

a ne d for a financial ystem that transfer funds from p ople who 

channel to put them. i .. t mak an in e tment. (CBK MonthJy 

Economic Re ie\: o emb r 200 1 . Th structur of the fmanciaJ y t m i ry c mplex compri ing 

many type of institutions lik th banks, insuranc companie . and mutual fund am ng others. 

Larg fund onsisting reserves to cover futur obligation are under the cust dy of insurers. They ar 

in c ted t pr duce r turns. v.:bo in om impro the in urer's Yerall profitability. Thi income may 

also enabl in urers under competiti e pre ure to barge lower rat than it would be theca e if it were 

b ed on pure!) underwriting experien . Th management of such funds i ther fl rc ery important to 

both the insurer and the polic. hold r . ailability of uch inve tment al o play an imp rtant role in the 

devel pment f nationaJ economy. 

Tb retical and empirical studie how that the likelihood of bankruptcy i broadl ' determined by 

profitability. gearing and liquidil). In pra ti e. a fmn fails if th vatu of i ~ et faJI below the vaJue 

of i d bL whil profits are key det rminant of the change in as et alu . G d Return On lnve tments 

lDlprove th company's profitability and nabl it to offer more competiti e pr du to Policyholders 

in fonn of high r retums. bonu e or r duced premium rate . Incompetent a et management can cause 

the collap fan in olvent company. 



\ w & Hill (19 6). argu that n mtc de clopm t c uldn 't p11 eed \\ithout ub tantial apital 

urnulation. Saving rat must h1gh n ugh to u ain r quired inve ·un •nt and the quality of the 

tn\ e t:ment too must b ad quate R illy Bro\\'Tl (I 9 ). not that th re i a wid ran e of inve tm nt in 

which an in estor can put hi fund dep nding on hi n k and r turn p rcept1on . Such inve tm nt 

bann Is are bank deposit pension funds, b nds share ( to k. ). d n ative • life assurance policie 

mongage etc. The choic a appli d by the different comparue ha direct impact on ho\\ well a 

ompany performs on i in e tment. 

Jam & Richard (20 0), state that, an in e ttnent in olve curr nt commitm nt of funds for a p riod of 

ume, in order to deri future payment that will comp at th inv tor for the time the funds are 

ommined. the expected rate of inflation and the uncertainty of th future payment . In this re peel, one 

\ ould exp ct the insuranc companie to in e t in profitable im tment b cau e they are commercial 

entities with obligation to their re pecti e takebolders. In Kenya, mo t in uran comparue invest in 

both tangible and intangible a et . In esnnent in tangible a ets in lud freehold properties. leasehold 

property. quoted equity. unqu ted equity, policy loan . debenture . g ernment ecurities and 

mongages. In tbi re pect. one would expect profitability to be a major fa tor in inv tment de ision. 

lnve trnent ccurs due to prudent a\ ing . A saving program afford the indi\ idual \ ith liquidity for 

hange in occupation. em rgen ie and general transaction. The inve tor mu t det nnine \\hich saving 

channel will give the appropriate balan b tween liquidity and an ace ptable rate of return. The various 

a\enu of in estment a ailabl to the in. urance companies therefi re ecom major d terminants of the 

profitabilit) in the indu try. 

Gurle and Shaw (1956), a en d that the mobilization of aving re ources i a important as their 

efficient all cation. Financial in titution h lp in thi because in tb ir ab ence. all economic urut have 

to r lyon their own resource and tho e that they can borrow from their friends and cl relatives. They 

further argue that in such a situation. if th economic units ha e to maintain a balanced budget, that is 

ea h unit ha to in est its own aving ""ith no outlets for e ·cess savings. but in roo t cas . those who 

are not willing to take risk by und naking in esunent are aJ o ready to ha e the nece ary fmances. 

while tho e who ha e the funds are either not patient enough to v ait for long period before they reap 

the r ward of their efforts or do not po the ability to be entrepren ur . 
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In u h ituati n. if ach economic unit h to in' e t it own a ings, there t lik I t be I a\ ings 

tment in abili • alue and attitud toward ri k and un rtamu . In urance 

mpani and oth r finan ial in titutions c m to the aid making in tm nt 

fund a ailabl and make it p s ible the finan ing of larger volurn . f mve tment. 

In his study Kamanda (_ 0 I , ob erved that ther are a few insuran compani that are m r obj tiv 

~ ·ben hoo ing har s for in lusion in portfolio and are tb r y able to deliv r up ri r portfolio than 

both the market portfolio and airobi tock Exchange p rtfoli . aJ nt of in urance 

r. maintain p orly di e iiied portfolio and hen e. oth th market portfolio and the 

·sE portfolio out-p rform the in urance industry. Howe r. th tud confirm d that the ri k-r form 

relationship i po ·ti and linear whi hi con i tent with the normal market c ndili n. 

2.2.6 Manageme11t E pen e 

Apart from claim the other major item affecting the insurance bu ine i the Management expenses. 

The are cost in urred by th companie in th process of running the In urance businc . In the year 

2002. total management exp n e excluding ommis ions paid to Broker and Agen am unted to 

Ksbs. 6.0billion. Management expense under long term in urance u in amounted to K h 

l.6billion while in general insumnce bu ine it amounted to Ksh . 4.4billi n. M mpanie did not 

with maximum permitted expenditure Je el as et out under e tion 70 of th In urance ct and the 

Tenth Sch duJ to R gulation 11 f the In urance Act. This is a r ultant of high r rate of growth of 

expens than premiums. 

2.2.7 Liquidi ty 

Liquidity mea ur a c mpan>' ability t meet it anti ipated short and long t rm bligations to 

policyholders and other r itors. A c mpan · s liquidity depend up n the degree to which it can 

satisfy its finan ial obligations by holding c b and investments that are ound. di ersified and liquid r 

throul!.h operating cash flow. A high d gr e of liquidity enables an insur r to me t unexpected ne d for 

cash without the untimely ale f invcstm nt r fixed as et which may re ult in u tantial realized 

lo se due to temporary mark t condition and/or tax consequences. (AM Best" In urance report, 2004) 
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To me sur a compan · abilit) to atisfy i fman ial bligatioos without having 1 re. 11 t elling 

long-term in e tm nt r affiliated as et , one ne d to re iew a c mpany· quick Jiquidtry, which 

m ure the am unt f ca h and qui kly con ertible in e tment that ha a 1 \\. exp ur to 

fluctuation in market alu . Thi will b followed by a revi " of urrent liquidity t mea ur the 

proportion of a company· totaJ liabilities that are co ered a h and unaffili ted inv t d a ts. 

Op rations and net c h flow ar re iewed ince they. by thems 1 me liquidity needs 

provided cash flow ar po iti e. large and stable relative to ash r quir m n FinaJl). e aluate the 

quality, market alue and di rsification of as ets. particularly th expo ur f larg ingle in tm nt 

relative to capital. 

Th quality and maturity f the et in a short-tenn in urer's ponfoli ar fundamental to the tabihty 

of the in ur r. Since th riming of payout i difficult to pr diet insurer must maintain a ufficient 

proponion f their in e tmeot and other as ets in a liquid form in order to in a p ition to honour 

claims in a timely manner. Ea h in urer's capacity in thi r gard i mea ured b the claim o cr ratio. 

The ratio mea ur the relation hip b t een an insurer' net assets (liquid in e tment plu net current 

as ets). The ne d [! r liquidit and desire for high returns on in estrnent ha an in er relation hip. 

this affects the profitabilit of the company in that it is only th companie that are able to draw the 

right balance or the ptimum mix that are abl to deri e high returns from their in tm nt · 

According to AM Be t, an American In urance performanc rating finn th ke ' liquidity tc t fan 

in urance company in lud :-

1. Quick Liquidity: Thi ratio mea ure the proportion of net liabilitie c ered b ca h and 

inve tmen that can be quickly con erted to cash. This ratio may indicate a company' 

ability t ettl it outstanding liabilities without prematur I elling long-term in e tm nts 

or to borr w mon y. 

2. Current Liquidity: This ratio measure the prop rtion of liabilitie 0 ered b 

unencumb red cash and unaffiliated in stments. If this ratio i less than 100 the 

· 1 · d d th 11 bil. f · and reinsurance balances company so vency ts epen ent n e co ecta 1ty o premturn 

and the marketability fin estments in affiliate . 
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3. Overall Liquidity: Thi ratio indi at a company· a ihty to c vcr net li biliti \ Jth total 

as t . Thi ratio d n t addr the qualit and mark tabiht) f pr mium balan es other 

recei able . affiliated in tmen and oth r a et . 

4. Operating Cash Row: Thi test mea ur a company' abilt t me t curr nt obligation 

through th internal generation of funds from in uran e p roti n . 

·egativ balanc may indi at unpr fitabl under\\'liting re ul or lov. yt ldtng a et . 

A cording to the urr nt Commis ion r of Insurao e. it i pr ving alm t tmp ibl t bnng ba k to 

profit any compan that h been put under tatutory management due to lo of c nfid nee among th 

onsum rs: · o policyholder want to touch. leave alone as ociat with an in uranc finn that ha b en 

named a lacking th nece ary in uranc kills or paying lip- nice t corp rat g cman c. (Financial 

Standards: 29-06--0 4 . 

_J E ITE 

PERFO 

LFACTOR G 

Insurance industry like any tber ngagem nt. operate within the ranger emir nmental di p n ation. 

The en ironment ha a lot of influ n eon tb operations of any organizati n. cntually m difying its 

output. In thi rudy we [I us n orne of th e temal factors to the in uranc c mpanjc , \ hi h bas 

orne effect on a company' profitability. 

2.3.1 Political Factor 

lf 'May you Jive in int re ting time ·· i an an ient Chinese cur e, then the K nyan in urance indu try 

has seriou ly offended me ori nt deity. \ r the p 1 de ade in particular th indu try ha to c ntend 

\\ith economic rece i n, unhealthy comp titive pra tic such a rate-cutting high I s ratio and 

decreasing premjums in real t nn . It i in thi p riod that five insurance companie c llap ed in luding 

the giant and one leadin nati nal in urer: Kenya ational Assurance C mpany. Other include; 

Access. Stallion. Lake tar and. the lat t, Liberty. wmch bardJ made any impre i n n the market. 

(The East African v.e kl , -9 May _Q 4 . 
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Politic i a maJ r m difier f any endea or in a gi en country. For thi rea on. it i rucial to c nsid r 

th political di pensati n and it implication and influenc to the in uranc indu try. fi r c ample. ther 

bas b n a chang of p litical will to go em and de elop the c untr): . It i cl r that th m tituti n ar 

b ing progr ively trengthened. including insurance industry it ha b n dt cu cd earlier ( 1.3 

abov ), who are anticipat d. Furthermore the ARC g ernm nt h intr due d p rformance-

based contract to parastatal heads for the first time in rustory. (20 insurnn urv y 

Howe er, it i al o b coming clear that the gains achieved o far ar under con tant thr at ari ing from 

political bick ring witnc cd am ng t the ARC partners. as well the opp siti n panie regarding 

constitutional r view among other is ues. Existence of aJlegcd ·official" corruption in both public and 

pri,·ate ector. which was the norm with the pre ious admini tration a well a app intment of 

politically-correct per ons in ke positions which has influence on the busin . e . 

2.3.2 egaJ and Regula tory Framework 

Part I Section 2( I) of the In urancc Act Cap 487 of the laws of Kenya defu1c in uranc business as a 

busine of undertaking liability by way of Insurance (including reas urance in rep t f any lo of 

life and per onal injury and an lo or damage. including liability to pay damage or c mp n ation, 

contingent upon the happ ning of a pe ified e ent It i important to note that. th stablishmcnt fa 

dynamic Insurance industry is in part, the respon ibility of the legislators and the upervi o . It is their 

role to et conduci e environment for health de elopment of the insuranc indu try and to d al with the 

incidences of market failure and imperfections. 

Koima (20 3). ob erv that the , ternaliti (in e tment) produc d by the in uranc ector therefore 

onstirute a prime r n [I r upervi i n f the ector. In Chile for example th insuran e s ctor a a 

whole is the ond 1arg t in titutional in tor of the country. Ombija ( 1999) as ert that. appropriat 

regulations geared at hanneling th fund toward certain areas of the econ my ma contribute to the 

o erall economic gr wth of a country. 

Thi issue is oft n the ca e in the conte t of de eloping countrie where investment money is u ually 

carce orld Bank 1994 ). Howe er, it has been argued that imposition of rigid inve tment rul s 

interfere with insuranc companie ' ability to maintain the necessary level of liquidity and ecurity in 

their investment portfolio . 

23 



Tb b tc fun tion of in urance a a mean of protection again t nomic Jo . ha help d it to gr w to 

th phisticated m chanism that we knov. today. H furth r argu that, th fact that th in urance 

transaction involve two partie and with many middl m n, lik ag nt and br ker,, thcr an ed for 

stnct regulation to b put in plac to en ur mooth running of the ector 

A cording to the recent surve on th insurance industry v eakn in legt latt n fram v ork and p or 

corporate go emanc have contributed to failure of orne in urance c mparu , . It i al the cau e of 

exi ten e of exces i e playe in the industry and some insurance br kers and ag nt who lack the 

required pr fi sional qualification. Th impa t of the e issu s cann t b tgn r d when con idering the 

performance of the industry. 

23.3 ocio-Ecooomic Factor 

The As ociation of Kenya Insurer (AKJ) CEO. in an interview to The Ea t African in Ma 2004, tated 

that with 40 lnsuranc companie and an economy that bas stagnated for the pa t d cade. metimes 

registering negative growth, the le el of competition in the Kenyan insurance mark t ha been intcn e. 

Thi competition ha dri en pr mium down makings it almo t impo ible for mo t player to make any 

und rwriting pr fit . With cry large number of players. and a market that d e n t eem to grow. the 

result i immen competition [I r the littl bu iness a ailable. 

Jam &Richard (2000), note that the i u of performance measurement sh uld vi \ cd from the 

\\'ider economic tandp int of o erall conomi performance. The) further ob ervc that ince the 

economy as a whole i a collection of many h u ehold or sectors interacting in th market, th we11 

being of the o era II onomy i measured in a imilar wa 

The ocial influ nee on th p rformance of the industry cannot b o erlo ked. The i ty i currently 

struggling with the HIV -ALD ourge and this translate to major economic and cia! hindrance. 

Poverty bas a great impact to the indu try well. Majority of the en an populati n urvi e hand to 

mouth, and therefore ha e littl (if any) significance to the profitability of the in urance companie . 

Other factors include general ignoran e, popular religiou belief: a well a apathy among t th maj rity 

of the populati n. Th y all hmjt th ucce of indu try' p rformance. 
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T R THREE: 

"' .0 RE EARCH METHODOLOGY 

3.1 POP ATIO 

Th p pulation of interest in t.hi study compri of all 33 Insurance Companie regi t r d and lie ns d 

under ''The Insurance Act Chapter 48T and were in exi tence on 31 1 December 2 02 per th Rep rt of 

commi ioner of insurance for the year -002 and throughout the p riod of th tudy. The period of tudy 

i ten ears from 1993 to 2002. The choice of I 0 years period i consid red rea onabl becau f th 

lufting nature of s me of the ariable u ed. A aiJability of the data for th study al influenced th 

h ice of the peri d a v.-as n ted by Altman (1 68). 

3.2 AMPL G 

The tud wa ba ed on a ensu of all the 33 In urance Compani that perated during the entire 

pl.'li d of the study ( 1993 to _QQ_ . 

3.3 D T L TIO 

The rudy u ed econdary data, which was deri ed mainly from Annual Reports of the cornmi ioner of 

in urance to the Trea ury and insurance Companie · published finan iaJ stat ment covering the period 

of th study 1993 t 2 02. 

3.4 D A AL D MOD L PECIFICA TIO 

• Multipl Regrc ion Technique 

The tudy u d the ulliple Regre ion T hnique in data analysi . Regre ion analysis i u ed 

when a re earch r i interested in finding out whether an independent variable predict change in a 

giv n dependent v riable 

ultipl regre i n attempts t d termin whether a group of variable tog ther predict a gi en 

dep ndem variabl . 

typical multi pi r gre ion model i of th form: 



i+ ......... , ....... +~" n 

Where: Y is the dependent ariable 

J. n are the independent ariable 

f3o is a con tant th alu ofY when all ar zero. 

~ J. n is the regression coefficient or chang induced in b each and 

is an error term 

3.5 ARIABLES SPECIFICATIO 
I 

Y Wa an 1n urance compan ' annual profit befor taxation 

Xl Was annual a iation premium earned. 

X2 Was annual Engineering premium earned. 

X3 Was annual Fire premium earned. 

X4 Was annual Liability premium earned. 

5 Wa annual Marine premium earned. 

X6 Was annual Motor premium earned 

X7 Was annual Per onal a cident premium earned 

X Was annual Theft premjum earned 

X9 Was annual Workman's compen arion premium 

XIO Was annual Mi cellaneou premium 

XII Was annual Ordinary life premium 

X12 Wa annual Superannuation pr mium.o. 

Wa annual anagement expen e 

14 Was annual claims incurr d ~ 

15 Wa Claim ou tanding at the end of each year. 

J 6 Wa total In estmen atlh nd of each ear 

17 Was annual In e tm nts in ome 

Wa total A ets at the end of each year. 

Th data was analy ed by use of Stati ti al Package for Social cien e (SP S). 



T R 0 

.OD T INTERPRET A TIC OFF D G D Dl 

.1 TRODU TIO 

lnsuran e c mpanies' profitabili in Kenya is influenced and d temuned anou fa t rs. It i lh e 

d emunan that this rudy anemp to identify and determin their tent f influ n e. Th data 

analys1 was guid d b the r earcb objectiv ( 1.5 abo e). Annual premium earn d n ea h cia f 

insuran has be n u ed. The clas es of insurance are, Aviation. Engineering, Fire. iabilit . Marine. 

1otor. Personal A cident Theft orkmen·s compensation. i cellan us insurance , rdinary life 

and Superanouti n. 

The tudy al o used data on annual Management expen e · Insurance claim incurred annually, the 

annual in e tment income earned a well as the outstanding balance of In uranc laim Investment 

and As at th end of each year. 

U ing SPS computer oftwar Regression analysis was et out between profitability (Y) a measured 

b} Pr fit Before Tax PBT and annual premium on A viarion Engineering Fire Lia ilit Marine, 

Motor, Personal Accident, Th ft Workmen's Compensation. i cellaneous Insurance premium, 

Premium on ordinary life, Premium on uperannuation annual Managem nt ·p laims 

in urred, annual In e tment income, and ear end data on lnv stment , Claims and A et a the 

independent ariables. 

Th R gr sion re ult are a t out in appendi 4.1 to 4.1 . 
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REGRE SIO RE UL T 

4 . .1 Result for Premium achieved on Aviation In uranc 

Th results acbie ed indicat that out of the thirty-three companie tudied, twcnty-tw did not tran act 

aviation clas of insuran e. f the Ieven which dealt with a iati n, i c mpanie 

relationship between aviation premium earned and the compan pr fitabilit) whil fi depict a negati e 

th profitability for relationship. The regres ion re ult indicates that this variable ignificantly 

three Insurance companie (Ta le 4.1 ). 

~able 4.1 

Insurance Company B· Std. Error Beta 

~eoeral Accident Insurance Company Ltd. -146.933 59.547 -0.741 

Insurance Company of Eas Africa Ltd. -12.812 5.711 -0.708 

In a Africa Assurance Company Ltd. 424.851 23.757 0.998 

Occidental Insurance Company ltd. -7.332 2.036 -0.901 

Note a variable is significant if the P value is less than 0.10 

4.2.2 Results for Premium achie d from ngj oeering In urance 

plai 

T-Value P-Value 

-2467 0.057 

-2.243 0.075 

17.883 0036 

-3.600 0.037 

All the ompanies tudi d in thi work transact d in this cia s of busine . The r 'gre ion re ult for the 

premiums on Engineering indi ate that thi variable i significant in ight out f the thirty-three 

mpanies. Sevente n companie ha the co- fficient depicting a p iti relati n hip while si teen 

depict a negati e relation hip. 
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:r e4.2 

Insurance Company B Std. IError Beta T-Value 

Ga:eway Insurance Company Ltd. 0 .333 0.126 0683 2 645 0.0 

General Acciden Insurance Company 8.902 4.776 0.550 1.864 0.0 

Kenyan Alliance Insurance Co. Ltd. 0.477 0.186 0 .671 2.561 

lJoo of Kenya Insurance Company Ltd. 1.704 0.739 0632 2.307 0.050 

Mercan ·te Life & General Assurance Ltd. 2 .660 1.127 0 .641 2 .359 0.046 

Pan Africa General Insurance Ltd. 7 .468 1.959 0.803 3.812 0.005 

Phoenix East Africa Insurance Company -0.888 0.325 -0.695 ·2 731 0.026 

Standard Assurance Kenya Ltd. 0.631 0.175 0 786 3.597 0.007 

o•e a variable is significant if the P value ts less than 0.10 

4 .• J Results for Premium acbi d from Fire In urance 

Th findings and analysis of thj tudy indicate that. twenty m uran e c mpani sh w a positi e 

relationship between premiums earned on frre class of busine and the c mpanie · pr litability while 

thuteen companie regi ter a oegati relation hip. All th thirty-tbre c mpanie studied. dealt with this 

class of insurance busine . The re ult show a significant relati nship bet\! n thi cia f busioe s 

and the profitability for nin compani . Table 4.3 below xplicat th r uJts (Table 4. ). 

~able 4.3 

Insurance Company B Std. Error Beta T-Value P-Valu~ 

Amencan Ufe Insurance Company (K) 0.880 0.288 0.734 3.053 0.016i 

CaMon Assurance (K) Ltd. 2.390 0.551 0.837 4 334 0.002 

Gateway Insurance Company Ltd. 0.213 0.070 0.734 3.054 0.01 

IGeminia Insurance Company Ltd. 0.741 0.175 0.831 4.223 0.003 

:Kenyan Alliance Insurance Co. Ltd 0 .381 0.105 0.790 3.642 0.007 

Lion of Kenya Insurance Company Ltd. 1.177 0.218 0.886 5.401 0.001 

Mercantile Life & General Assurance 0.250 0.104 0.649 2.412 0.042 

Phoenix East Africa Insurance Company -0.580 0.228 -0.669 -2.548 0.0 

Standard Assurance Kenya ltd. 0 .159 0.059 0.692 2.713 

ote a variable is significant if the P value is less than 0.10 
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4.2.4 Re ul or Premium chie ed From Liabilit) In ur nc 

lith mparu ubject to this stud tran acted in thi cia f insuran . R uhant to th• analy i . 

twen m uranc mpani portl) a po iti e r latio hip of the earn d pr m1um nd th mpanie' 

profitability. Thine n compaoie show a n gati e relation of th tv o "ariabl . Tlu Ia. f busin 

·i nifi antly explain profitability in cas of ight insuran e ompani . Th figur b I w elucidate 

the: e ul . 

a e 4.4 

Insurance Company B Std. Error Beta T-Value P-Value 

.Amenca'l Life Insurance Company (K) 1.374 0.609 0.624 2.256 0.054 

Gemmia Insurance Company Ltd. 11 .706 2.715 0.836 4.312 0.00 

Jubilee Insurance Company Ltd. 7 .208 3.484 0.590 2.069 0.07 

Lion of Kenya Insurance Company Ltd. 1.177 0.218 0.886 5.401 0.001 

Madison Insurance Company (K) ltd. -0.589 0.304 -0.565 -1.938 0.089 

ercantile Life & General Assurance 9 .672 3.608 0.688 2.680 0.028 

Pan Africa General Insurance Ltd. 11.900 4.427 0.689 2.688 0.028 

Phoenix East Africa Insurance Company -15.135 5.729 -0.683 -2.642 0.030 

Note a variable Is significant if the P value is less than 0.10 

4.2.5 Re u1t for Premium acbic ed from Marine Insurance 

Regre i n re ult of the findings in this cl of busin ss indicate that. nineteen c mpani depict a 

positi e relati n hip f th premium earned and th compani · profitability. Foune n f th thirty-thre' 

companie how a negati e relationship of the two ariable . Eight compani indi ate ignificant 

relation hip ofth marine in urance and th companies profitability (Table 4.5 . 
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:fable 4 5 

Insurance Company B Std. Error Beta T-Value 

~Co-operative Insurance Company ltd. -11 .868 6.249 -0.557 -1 .899 

idelity Shield Insurance Company Ltd. 0 .644 0.305 0.598 2.111 

Gateway Insurance Company Ltd. 0 .983 0.404 0.652 2.430 0.041 

Geminia Insurance Company ltd. 1.910 0.359 0.883 5.315 0.001 

Kenyan Alliance Insurance Co. ltd. 1.041 0.260 0.817 4.011 0.004 

Mercantile life & General Assurance 0.815 0.283 0.713 2.875 0.021 

Monarch Insurance Company Ltd. 1.225 0.447 0696 2.740 0.02 

Unrted Insurance Company Ltd. 1.924 0.798 0.649 2.412 0.04 

o e: A variable is significan if the P value is less an 0.10 

4.2.6 Re ults for Premium acbie ed from otor Insurance 

From the finding and th ir analy i on lhi clas of busine eight n c mpanie show d a positiv 

relation hip between p remiums earned and the indi idual company' profitability. Fifteen companie on 

the other band depict a negative relation hip " hile only fi e indicate ignificant relationship between 

profitability and thi ariable (Table 4.6 . 

v able 4.6 

Insurance Company B Std. Error Beta T-Value P-Value 

t _erican Life Insurance Company (K) 1.233 0.394 0.742 3.129 0.014 

Kenya Orient Insurance Company ltd. 0.058 0.020 0.716 2.900 0.020 

Lion of Kenya Insurance Company Ltd. 0.749 0.229 0.756 3.270 0.011 

Pan Africa General Insurance ltd. 0.304 0.159 0.561 1.919 0.091 

tandard Assurance Kenya ltd. 0.012 0.006 0.611 2.181 0.061 

ote a variable IS significant if the P value is less than 0.10 



4.-." R ul for Premium acbi v d from Per onal ccid nt In ur nc 

P naJ acciden ·earn d pr mium indkate po itive relati n hip to company' profitabili. in ,ent)-

on ompani , while twel com anie d ict a n gati e r lati n. c mpa01 h w v r h , a 

igruficant relatio hip of the two ariabl . The table b low h ~ th n ati n . 

~able 4.7 

In urance Company B Std. Error Beta T-Value P-Value1 

American Life Insurance Company (K) 0.764 0.366 0.594 2.088 0.070 

Concord Insurance Company Ltd. -6.575 2.327 -0.707 -2.826 0.022 

Co-operative Insurance Company ltd. 0.546 0.229 0645 2389 0.044 

Gem a Insurance Company Ltd. 3.100 0.865 0.785 3.585 

ercan ·1e Life & General Assurance 0.931 0.082 0.970 11 .336 

S aodard Assu•ance Kenya Ltd. 0.099 0.027 0.790 3.649 0.00 

o e a vanable is significant if the P value is less than 0.10 

4.2. Re ults for Premium acbie ed from heft In urance 

All the thirty-three companie rudied her tran acted in this clas f bu ine . Eight en of them ho ed 

a p itive relationship of th premium earn d and tb companie · pr fit . Fift en d pi ted a negativ 

r lation while only fi e compani ed ignificant relation hip f th two ariabl . Th table below 

( 4. h ws these finding . 

table 4.8 

1
1n urance Company 

1Concord Insurance Company Ltd. 

G m1ma Insurance Company Ltd. 

Jubilee Insurance Company Ltd. 

Uon of Kenya Insurance Company Ltd. 

Me cantile Life & GeneraJ Assurance 

B Std. Error 

-1 522 0.791 

0.960 0.220 

1.440 0.703 

5.344 1.525 

0.460 0.115 

o e a variab e is significant if the P value is less than 0.10 
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Beta T-Value P-Value 

-0.562 -1 .924 0.091 

0.839 4.369 0.002 

0.586 2.047 0.075 

0.778 3.503 0.008 

0.818 4.018 0.004 



4 .... 9 R ul for Pr mium achieved from orkmen ompen ti n In uranc 

Regre ion resul on th finding fr m this class of insuranc indicat that tw nty-on c mpanies had a 

po itive relationship of tb premium earn d and the pr fitabilit of th • company. n lh other band, 

twelve companies bow a 11 gati e relationship while nl four companie d pict a significant 

relationship of the two ariables. The table below show th re ult . 

jTable 4.9 

Insurance Company B Std. Error Beta T-Value P-Value' 

fAmerican Life Insurance Company (K) 16.396 7 .411 0.616 2.212 0.058 

fGeminia Insurance Company Ltd. 1.581 0.430 0.793 3.680 0.006 

lion of Kenya Insurance Company Ltd. 2.647 1.194 0.617 2.216 0.058 

iMercan "le Life & General Assurance 1.262 0.214 0.902 5.897 0.000 

o e a variable is significant if the P value is less than 0.10 

4.2.10 Results for Premium acbie ed on Mi cellaneou cia of In urance 

This class of insurance repre cnts all th other fonns of in uranc bu ine that are not specifically 

clas ified. The regre sion analysi results indicate a positi e relati n hip betwe n pr 11Uums earned in 

this business and the company· profitability in nineteen companie whil fourtc n h w a negati e 

relation hip. Only thre in urance ompanies how that thi of bu in ignificantl influen e 

profitability as hown b lo\ . 

!Table 4.10 

Insurance Company B Std. Error Beta T-Value P-Value 

!American Life Insurance Company (K) 44.801 112.529 0.784 3.576 0.007 

~ubilee Insurance Company Ltd. 7.088 2.318 0.734 3.058 0.016 

Mercantile Life & General Assurance 0.180 0.045 0.816 3.994 0.004 

Note a variable is significant if the P value is less than 0.10 
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4.2.11 Re ul for Premjum achi ed from ordinary lifi a ur oc 

Th ompanie that d al with b th Ji[l and g neral bu in thi · eta of u me s. F r th 

purpo of this tud . it was tber £; r appli abl to tw nt)' in uran e companie . R gr ion analy i 

results how a iti e relationship f the pr miums earn d and pr fita ilit m el en ompanie wbil 

run compani show an gative relation hip. Fi e insuran e ompani · sh w that this etas ofinsurance 

ignificantly influence the companies' profitability (Table 4. I I). 

~able 4.11 

Insurance Company B Std. Error Beta T-Value P-Value
1 

iAmencan Ufe Insurance Company (K) 1.445 0.339 0.834 4267 0.0031 
I 
IHentage All Insurance Company Ltd. 66.880 16.695 

Insurance Company of Eas Afnca Ltd. -1 .758 0.752 

Mercantile Ufe & General Assurance 0.497 0.046 

Ocodentallnsurance Company Ltd. 0.667 0.297 

ole a variable is significant if the P value is less than 0.10 

4.2.12 Re ult for Premium achie ed on uperannuation 

Similar to the premium from ordinary life. th uperannution cla 

0.895 4 006 0.016 

-0.637 -2.340 0.04 

0.968 10.910 0.000 

0.648 2.248 0.059 

f busine relate to the insurance 

compartie dealing with lifi bu in . It i th r fore applicable to nineteen f the thirty-three insurance 

companie studied. Ten insurance c mpani how a po iti e relation hip betw en the pr mium earned 

on uperannution clas of busine and the profitability whil nine h w a negati e relati n hip. Three 

in urance companies indicate that thi ariable is ignificant in d t nninati n f th company s 

profitability (Table 4.12). 

Table 4.12 

Insurance Company B Std. Error Beta T-Value P-Value 

!Amencan Life Insurance Company (K) 0 .762 0.206 0.794 3.696 0.006 

Kenyan Alhance Insurance Co. Ltd. -0.337 0.085 -0.832 -3.973 0.005 

~ercan · e Ufe & General Assurance 0.247 0.038 0.926 6.474 0.000 

o e a variable ts significant if the P value is less than 0.10 
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4.2.13 R ul for management e p n e incurred per annum. 

From the r gr ion finding nineteen in urance companies h w a p siti r lationsh1p etwe n th 

management xpense incurr d and th compan ·s pr fitabili \\hit fl urt en h w a n gativ 

relation hlp. ix insurance compani 

mpan) 's profitabili (Table4.l3. 

h w that managem nt e pen 

!Table 413 

Insurance Company B Std. Error Beta 

!Amencan Ufe Insurance Company (K) 1.151 0.277 0.827 

Geminia Insurance Company Ltd. 0.501 0.125 0.818 

General Accident Insurance Company 0.652 0.190 0.772 

IJoo of Kenya Insurance Company ltd. 2.253 0.544 0.826 
1Mercanti e Ufe & General Assurance 0.198 0.032 0.929 

Standard Assurance Kenya Ltd. 0.043 0 .018 0648 

o e a variable is significant if the P value is less than 0.10 

4.2.14 Result for claim incurred per annum. 

ignifi antly mfluen e th 

T-Value P-Value 

4.158 O.OOJ 

4.022 0.004 

3.437 0.009 

4.141 0.003 

6.134 0.0011 

2.409 0.043j 

From the regre ion results event en in. uran e compaoie ho\\ a po iti e r lationship b twe n th 

total claims incurr d in a year and th c mpan s profitability whil i ·teen show a negativ 

relation hip. Twelve insurance companie indicat that incurred claim ignificaotly influenc the 

compani profitabili (Table 4.14 . 

t 
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Ta e4.14 

Insurance Company B Std. Error Beta T-Valu 

America Life Insurance Company (K) 0.794 0.286 0.724 2.n4 0.028 

Corporate Insurance Company Ltd. 0.805 0.319 0.691 2.527 0.039 

General Accident Insurance Company -0.379 0.136 -0.725 -2.789 0 027 

tra Africa Assurance Company Ltd. 0.150 0.078 0.589 1.927 0.095 

·a Assurance Company Ltd. -1.076 0.415 -0.700 -2.590 0.036 

Ken a 0 ent Insurance Company Ltd. 0.098 0.051 0.593 1.948 0.092 

101"1 of Kenya Insurance Company Ltd. 0.465 0.148 0.765 3.141 0.016 

Mercantile Life & General Assurance 0.108 0.055 0.600 1.985 0.087 

Phoenix East Africa Insurance Company -1.187 0.513 -0.659 -2.317 0.054 

Standard Assurance Kenya Ltd. 0.032 0.015 0.634 2.169 0.067 

Jhe onarch Insurance Company Ltd. 0.535 0.127 0.846 4 206 0.004 

U i eel Insurance Company Ltd. 0.444 0.136 0.776 3.260 0.014 

ote a variable 1s significant if the P value is less than 0.10 

4.2.1 R ult on outstanding claim at the end of a year. 

The regr ion results show that for ighteen insurance compani , there i a p iti e relati nship 

b tween out tanding claims at th nd of a year and the c mpan · pr fitability while ftft n sb "' a 

n gati\.e r lationship. Se en insuran c mpanie indi at that thi particular variabl i ignifi ant in 

d tennination of the company· pr fita ilit) (Ta le 4.15). 

"Table 415 

Insurance Company B Std. Error Beta T-Value P-Value 

jAmerican Life Insurance Company (K) 0.108 0.035 0.737 3.087 0.015 

!Concord Insurance Company Ltd. -0.276 0.131 -0.598 -2.112 0.068 

Geminia Insurance Company Ltd. 0.067 0.020 0.769 3.399 0.009 

Kenyan Alliance Insurance Co. ltd. -0.013 0.007 -0.557 -1 897 0.094 

Lion of Kenya Insurance Company ltd. 0.150 0.033 0.849 4.548 0.002 

ercan le Ufe & General Assurance 0.042 0.004 0.962 9.301 0.000 

Standa d Assurance Kenya L d. 0015 0.006 0.668 2.539 0.035 

o e a variable is significant if the P value is less than 0.10 
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a po iti relationshtp b tw en 

4.2.16 R ult on Company Inve tm nt at the end of a year. 

From th regre sion findings twenty-thre in urance companie 

th total invc tment at end of th y ar and pr fitability of th mpan v hil ten in uran comp me 

how a n gativ relationship. Eight f th in uran e companie tudied h ~ that th alu of th total 

inv tm n at year end ignificantly in.fluenc the profitability of th insuranc company (Tabl 4.1 ). 

~Table 4.16 

Insurance Company B Std. Error Beta T-Value P-Value 

IAmencan Ufe Insurance Company (K) 0.079 0.024 0.757 3.279 0.011 

Gateway Insurance Company Ltd. 0.013 0.005 0.656 2456 0.040 

Gem1nia Insurance Company Ltd. 0.066 0.012 0.897 5.726 0.000 

General Accident Insurance Company 0.069 0.035 0.571 1966 0.085 

Kenyan Alliance Insurance Co. Ltd. -0.013 0.005 -0.705 -2.808 0.023 

lJoo of Kenya Insurance Company Ltd. 0.110 0.019 0.900 5.835 0.000 

IMercan le Ufe & General Assurance 0.042 0.004 0.962 9.301 0.000 

Standard Assurance Kenya Ltd. 0.031 0.012 0.670 2.553 0.034 

ote a variable is significant if the P value is less than 0.10 

41.17 R ul on ln e tments income earn d per annum. 

ion re ults, t\ enty-fi e in urance companie show a p iti r lation hip b l'\ e n the 

annual in e tm nt income and th company's profitability whil eight in uran compame ho\i a 

negati e r lati nship. The re ult further h w that nine in urance c mpanies profitability 

ignificantly influen ed b in estment inc me earned (Table 4.17 . 
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Table 417 

Insurance Company B Std. Error Beta T-Valu P-Value 

Blue Shield Insurance Company Ltd. 2.816 0.927 0.835 3037 0.039 

Ca Assurance (K) Ltd. 0.555 0.186 0.727 2991 0.017 

Co-operabve Insurance Company ltd. 0.488 0.128 0.791 3.661 0.006 

Gateway Insurance Company Ltd. 0.013 0.005 0.656 2456 0.040 

Gem1nia Insurance Company Ltd. 0.754 0.114 0.920 6.634 0.000 

Mercantile Life & General Assurance 0.553 0.163 0.923 3.394 o.on 
Phoenix East Africa Insurance Company 1.240 0.272 0.850 4.557 0.002 

Standard Assurance Kenya Ltd. 0.532 0.280 0.557 1.897 0.094 

UAP Provincial Insurance Company ltd. 1.451 0.374 0.808 3.876 0.005 

o e a variable ts significant if the P value is less than 0.10 

4.2.1 Re ult on Compan. et at th end of the year. 

From th regre sion results, nin te n in urance companie show a p ili relationship b tween total 

as l at th end of each y ar and th compan · profitability whil fourteen bow a negati 

relation hip. The results further show Lhat t tal a ets at end year ignificantly in!luence profitability of 

en in urance companies (Table 4.1 ). 

~able 4.18 

Insurance Company B Std. Error Beta T-Value P-Value 

Blue Shield Insurance Company ltd. 2.816 0.927 0.835 3.037 0.039 

Cannon Assurance (K) Ltd. 0.555 0.186 0.727 2.991 0.017 

Co-operative Insurance Company ltd. 0.488 0.128 0.791 3.661 0.006 

Gateway Insurance Company Ud. 0.013 0.005 0.656 2.456 0.040 

Geminia Insurance Company Ltd. 0.754 0.114 0.920 6.634 0.000 

!Mercantile Ufe & General Assurance 0.553 0.163 0.923 3.394 0.077 

Phoenix East Africa Insurance Company 1.240 0.272 0.850 4.557 0.002 

Standard Assurance Kenya Ltd. 0.532 0.280 0.557 1.897 0.094 

UAP Provmcial Insurance Company Ltd. 1.451 0.374 0.808 3.876 0.005 

o e a variable 1s significant if the P value is less than 0.10 
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c 

5.0 

5.1 

0 LUTIO LIMITATIO D U 

Y 0 LU IO D 

Diffi r nt companie exhibit ari d characteri tics. Thi work h ventured int the di paritie 

and has realiz d bow they cau differenc in realizati n of tb pr fila ilit) of re p ti e 

companie . Yet, the fa tors d tennining profitability al o ary from on 

may deri ed from the dy that. there is posith· relation hip 

tb profitability of th in uranc companie . Though th magnitud 

ompan} t an ther. It 

tudi d fact rs and 

f thi r lati nship differs 

from on compan t anoth r, it i e ident that each ariabl impa difli r ntly to th pr fit of 

the indi,·idual insuranc company. This rudy has identified the factors. whi h significantly 

affect profitability for each of the insurance company. This forms an imp rtant a of making 

deci ion and polici on a company's performance. 

The fmding pro ide important indicators of how ari u insurance companic operate and what 

they need to focu on in ord r to attain higher profitability le el . Conclu ion. may arri ed at 

that may be helpful to the management directors hareholders and th p licy m ker in the 

insurance industry. It i noted that the arious factors affect th r pective in uran compani 

differ ntly as sh wn b the arying nature of the igni fican e le el of the ariable tudied. 

One may therefor con Jude that indi idual insurance companie must fi u n th 

variabl v bich significantly affect or influ n e the profitability of th ir companie with a view 

of ensuring that thi fa to ar aligned pr p rly with the compani strategic of achievin the 

desir d level of profitabilit} per the company· objectiv . 

From th fmding of thi tudy, it can b concluded that some clas e of insuranc 

influence the individual companie p rfonnance more than the other . The tudy ha identified 

Fire, Engineering and hability cia e a well a the ordinary life cia for the in uran c 

transacting long-tenn in urancc, in this area. 
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Th managers of the in urance companies th r for n d t cl ly monit r th e re f 

p rations becau they ar bound to ha e a significant f profit iltt)' of 

th ir companie . Further th rudy also leads to con lu ton that man g m nt and 

laims require tringent monitoring and control as th } contri ut igmfi anti} to th · m uran e 

companie op rations and profitability. anagement of th 

nsur that the bu ine s i operating ~;thin its m ans a th 

th profitability. In estm n and the r ultant inve tm n mcom ha 

mp nt mu t 

a maj r drain to 

to 

th in urance companies profitability. The managers mu t th refore nsur that th mamtain 

lugh 1 el of as e and productive in estments. This i vital b th inve tm nt in om 

d not only act a a cushion against operations shortfalL ut it ts a maj r del nninant f the 

profitability of the in urance companies by its own right. 

~., LIMITATIO OF THE TUDY 

Th reports from the Commi ioner of insurance contributed greatl to th completion of thi 

tudy. Howe er· their authority notwithstanding, reliance on them exhibits major tback to the 

boli tic iew of the insurance companies and the industry as a whole. They ar main! rep rted 

in accounting method and so, the dependence on them is reliance on accounting data alone. Thi 

tran fers th difficultie enc untered in accounting reporting to thi end a ur. Con equcntl 

problem of 1 w 1 v Is of di clo ur i a major limitation to this study and may re ult in di t rting 

the actual picture. 

In urance industry is an open organization and therefore, it i ubject to ari us e temal fa tor 

in th ir operations. A major limitation to this study i to e tablish the quantitative ontributi n to 

the perfonnance of the indu try and individual companie . Most notable el ment in Jude 

political and ocial fact r that greatl. determin and influence th operati n of th ompanic . 

Yet. the a pee ar tmmea urable quantitatively. 
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UGG TIO FOR FURTHER RE EARCH 

Thi tudy has led to identification of area that requires furth r r earch. Th tudy focu cd n 

all Insurance ompanie on op ration onsistentl} for a p ri d oft m y fr m I 3 to 2002. 

further re earch rna be condu ted ba ed on sp ified clust of m uran c mp ru f for 

. ample imilar sizes, lin of operations. p riod m e · t n gr upm ·. Tht will 

h lp in arriving at con lu ions on profitability of insuranc companie ~ u m on p Ctfic 

condttion of each group. 

In thi study emphasis was fo used on the internal factors determining pr fitability f th 

in urance companies. Funher r earcb may fo us on both internal and xtemal fa t rs afTe ting 

the profitability of the insurance companies in Kenya. A funh r r arch may b don to [I cu 

on both qualitati e as well a quantitati e measures of profitabilit} and p rformance. 
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APP DIX 4.1 TO 4.1 :REGRE IO RE LT E 
COMP IE TUDIED 

~ pendix 4.1 

A • ion Insurance 

---Insurance Company B Std. Error Beta T-Value P-Valuej 

Apollo Insurance Company ltd. 0.049 0.411 0.042 0.118 0.909 
Cannon Assurance (K) Ltd. 9.808 9.248 0.372 1 061 0.324 
Concord Insurance Company ltd. -12.198 21 .822 -0.368 -0 559 0,632 
Corporate Insurance Company Ltd. 0.009 0.548 0 .005 0.016 0.988 
General Accident Insurance Company -146.933 59.547 -0.741 -2.467 0.057 
Insurance Company of East Africa Ltd. -12.812 5.711 -0.708 -2.243 0.075 
I tra Africa Assurance Company Ltd. 424.851 23.757 0.998 17.883 0.036 
Ke ta Assurance Company Ltd 8.685 61 .449 0.050 0 141 0.89 
Ocadental lnsurance Company Ltd. -7 .332 2.036 -0.901 -3 600 0.037 
Pan Africa General Insurance Ltd. 0.722 0.999 0.586 0 723 0.602 
Phoenix East Africa Insurance Company -1 180 1.307 -0.304 -0.903 0.393 



;~da42 
~gineering Insurance 

Insurance Com an B Std. Error Beta T-Value P-v!h!!J 
Amencan Ute Insurance Company (K) 1.613 1.173 0 437 1 375 0.206 

1o Insurance Company Ltd. -1 .201 1.607 -0.255 -0 747 0.476 
Blue Shield Insurance Company Ltd. 0.774 18.207 0.015 0.042 0967 
BntJsh American Ins ranee Co. (K) Ltd. -4.019 6.017 -0.317 -0.668 0 541 
ca n Assurance (K) Ltd. -0.091 0.453 -0.071 -0.202 0.845 
Concord Insurance Company Ltd. -1 .187 2.296 -0.180 -0.517 0.619 
Corporate Insurance Company Ltd. -0 .084 0.452 -0.066 -0.186 0.857 
Fi elity Shield Insurance Company Ltd. 0.323 0.809 0.140 0.399 0.700 
First Assurance Company Ltd. -0.206 0.711 -0.102 -0.289 0.780 
Ga eway Insurance Company Ltd. 0.333 0.126 0.683 2.645 0.029 
Geminia Insurance Company Ltd. 3.665 3.402 0.356 1.077 0.313 
Ge era! Accident Insurance Company 8.902 4.776 0.550 1.864 0.099 
Hentage All Insurance Company Ltd. -8.459 13.295 -0.219 -0.636 0.542 
Insurance Company of East Africa Ltd. 1.136 7.786 0.052 0.146 0.888 
Intra Africa Assurance Company Ltd. -0.935 0.707 -0.424 -1 .323 0.223 
Jubilee Insurance Company Ltd. 1.632 1.811 0.303 0.901 0.394 
Kenmdia Assurance Company Ltd . 4.103 4.261 0.322 0.963 0.364 
Kenya Orient Insurance Company Ltd. -0.572 0.569 -0.335 -1 .006 0.344 
Kenyan Alliance Insurance Co. Ltd. 0.477 0.186 0.671 2.561 0.034 
Uon of Kenya Insurance Company Ltd. 1.704 0.739 0.632 2.307 0.050 
Madison Insurance Company (K) Ltd. -0.020 0.552 -0.013 -0.037 0.971 
Mercantile Life & General Assurance 2.660 1.127 0.641 2.359 0.046 
Occidental Insurance Company Ltd. 0.516 0.500 0.343 1.032 0.332 
Pan Africa General Insurance Ltd. 7.468 1.959 0.803 3.812 0.005 
Phoenix East Africa Insurance Company -0.888 0.325 -0.695 -2.731 0.026 
Royal Insurance Company of East Africa 0.218 0.213 0.341 1.026 0.335 
Standard Assurance Kenya Ltd. 0.631 0.175 0.786 3.597 0.007 
T ausi Insurance Company Ltd. -0.461 1.013 -0.159 -0.455 0.661 
The Monarch Insurance Company Ltd. -0.907 0.977 -0.312 -0.929 0.380 
Tndent Insurance Company Ltd. 1.271 0.918 0.440 1.384 0.204 
UAP Provincial Insurance Company ltd. -0.627 2.747 -0.080 -0.228 0.825 
United Insurance ComQan~ Ltd. -4.104 18.165 -0.080 -0.226 0.827 
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;pend;x .. J 

Fire IMuranc! 

Insurance Com an B Std. Error Beta T-Value P-Valu_ 
Amencan Life Insurance Company (K) 0.880 0.288 0 .734 3 053 0.016 

Insurance Company Ltd. 0.157 0.262 0.208 0 600 0.565 
S ield Insurance Company Ltd. 6.259 5.143 0 .395 1217 0.258 

Botts American Insurance Co. (K) Ltd. -0.037 0.725 -0.023 -0 051 0 961 
Ca Assurance (K) Ltd. 2.390 0.551 0.837 4.334 0.002 
Concord Insurance Company Ltd. -0.749 0.602 -0.402 -1 .243 0.249 
Co-operative Insurance Company Ltd. 0.487 0.315 0.479 1.544 0.161 
Corporate Insurance Company Ltd. -0.020 0.499 -0.014 -0.041 0.968 
Fade ty Shteld Insurance Company Ltd. 0.432 0.253 0.517 1.707 0.126 
First Assurance Company Ltd. -0.001 0.020 -0.022 -0.063 0.951 
Gateway Insurance Company Ltd. 0.213 0.070 0.734 3.054 0.016 
Gemmia Insurance Company Ltd. 0.741 0.175 0.831 4.223 0.003 
General Accident Insurance Company -0.118 0.953 -0.044 -0.124 0.905 
Hentage All Insurance Company Ltd. -0.799 1.521 -0.183 -0.525 0.614 
Insurance Company of East Africa ltd. 0.951 1.770 0.187 0.537 0.606 
Intra Africa Assurance Company Ltd. 0.626 0.772 0.275 0.810 0.441 
Jubilee Insurance Company Ltd. 0244 0.299 0.277 0.814 0.439 
Kenindia Assurance Company Ltd. -0.717 0.834 -0.291 -0.859 0.415 
Kenya Orient Insurance Company Ltd. 0.076 0.105 0.248 0.725 0.489 
Kenyan Alliance Insurance Co. Ltd. 0.381 0.105 0.790 3.642 0.007 
Lion of Kenya Insurance Company Ltd. 1.177 0.218 0.886 5.401 0.001 
Madtson Insurance Company (K) Ltd. -0.083 0.208 -0.140 -0.400 0.699 
Mercantile Ufe & General Assurance 0.250 0.104 0.649 2.412 0.042 
Occidental Insurance Company Ltd. -0.088 0.141 -0.215 -0.622 0.551 
Pan Africa General Insurance Ltd. 0.370 0.507 0.249 0.728 0.487 
Phoenix East Africa Insurance Company -0.580 0.228 -0.669 -2.548 0.034 
Royal Insurance Company of East Africa 0.126 0.273 0.162 0.463 0.656 
Standard Assurance Kenya Ltd. 0.159 0.059 0.692 2.713 0.027 
Tausi Insurance Company Ltd. 0.002 0.159 0.004 0.012 0.991 
The Monarch Insurance Company Ltd. 0.085 0.191 0.155 0.445 0.668 
Tndent Insurance Company Ltd. -0.111 0.370 -0.106 -0.301 0.771 
UAP Provmcial Insurance Company Ltd. -0.194 0.773 -0.089 -0.251 0.808 
Untted Insurance Com2an~ Ltd. -1 .448 2.091 -0.238 -0.693 0.508 
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~m•• 
iabilitv Insurance 

Insurance Com an B Std. Error Beta T-Value P-Valu l 

Amencan Ufe Insurance Company {K) 1.374 0.609 0,624 2.256 0,054 

Apol Insurance Company Ltd. -0.473 1.411 -0.118 -0.336 0.746 

Blue Shield Insurance Company Ltd. -21.290 65.947 -0.113 -0.323 0755 

British American Insurance Co. (K) ltd. 7.831 25.218 0.153 0.311 0.772 

Cannon Assurance (K) Ltd. 21.304 14.749 0 455 1.444 0.187 

Concord Insurance Company Ltd. -13.242 7.687 -0.520 -1 723 0.123 

Co-operative Insurance Company ltd. 2.945 4.398 0230 0.670 0.522 

Corporate Insurance Company Ltd. -0.649 3.485 -0.066 -0186 0.857 

R ry Shield Insurance Company ltd. 3.913 3.673 0.352 1 065 0.318 

FITS Assurance Company Ltd. 5.291 6.734 0.268 0.786 0.455 

Ga eway Insurance Company ltd. 0.126 0.181 0.239 0 696 0.506 

Gemmia Insurance Company Ltd. 11.706 2.715 0.836 4.312 0.003 

General Accident Insurance Company 20.343 16.008 0.410 1.271 0.240 

entage AJI Insurance Company ltd. -10.941 16.969 -0.222 -0.645 0.537 

Ins ranee Company of East Africa ltd. -2.166 2.865 -0.258 -0.756 0.471 

In a Africa Assurance Company ltd. 8.133 13.330 0.211 0.610 0.559 

Jubilee Insurance Company ltd. 7.208 3.484 0.590 2.069 0.072 

Kenindia Assurance Company Ltd. -7.909: 18.746 -0.148 -0.422 0.684 

Kenya Orient Insurance Company Ltd. 1.218 2.131 0.198 0.572 0.583 

Kenyan Alliance Insurance Co. ltd. 4.822 4.257 0.372 1.133 0.290 

Lion of Kenya Insurance Company Ltd. 1.177 0.218 0.886 5.401 0.001 

Madison Insurance Company (K) Ltd. -0.589 0.304 -0.565 -1 .938 0.089 

Mercantile life & General Assurance 9.672 3.608 0.688 2.680 0.028 

Occidental Insurance Company ltd. 0.736 4.403 0.059 0.167 0.871 

Pan Africa General Insurance Ltd. 11.900 4.427 0.689 2.688 0.028 

Phoenix East Africa Insurance Company -15.135 5.729 -0.683 -2.642 0.030 

Royal Insurance Company of East Afnca 1.545 2.875 0.187 0.537 0.606 

Standard Assurance Kenya ltd. 3.953 3.350 0.385 1180 0.272 

Ta Sllnsurance Company ltd. -1 .812 2.921 -0.214 -0 620 0.552 

The Monarch Insurance Company Ltd. 2.211 7.095 0.110 0312 0.763 

Trident Insurance Company ltd. -0.204 3.149 -0.023 -0.065 0.950 

UAP Provincial Insurance Company Ltd. -0.834 3.507 -0.084 -0.238 0.818 

U :ted Insurance Com an Ltd. -13.982 21.090 -0.228 -0.663 ~526 
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;~d~· · 
arine Insurance 

Insurance Com an B Std. Error Beta T-Value 
I 

P-Valu! 
American Life Insurance Company (K) -2.686 4.707 -0 198 -0.571 0.584 
Apollo Insurance Company Ltd. 0.169 0.550 0.108 0.307 0.767 

Blue Shield Insurance Company Ltd. -14.819 9.282 -0 492 -1 .597 0149 

American Insurance Co. (K) Ltd. -1 .089 1.215 -0.409 -0.896 0 421 

Camon Assurance (K) Ltd. 2.804 4.100 0235 0.684 0 513 

Concord Insurance Company Ltd. -1.207 0.761 -0.489 -1.587 0 151 

Co-operative Insurance Company Ltd. -11 .868 6.249 -0 557 -1.899 0.094 

Corporate Insurance Company Ltd. 0.266 0.287 0.311 0.925 0.382 

Rdetity S ield Insurance Company Ltd. 0.644 0.305 0.598 2. 11 0.068 

R Assurance Company Ltd. 0.989 0.799 0.401 1.237 0.251 

Gateway Insurance Company Ltd. 0.983 0.404 0.652 2430 0.041 

Gem. ·a Insurance Company Ltd 1.910 0.359 0883 5.315 0.001 

General Accident Insurance Company -0.603 1.185 -0177 -0.509 0.625 

Heritage All Insurance Company Ltd. 1.561 10.634 0.052 0.147 0.887 

I ranee Company of East Africa Ltd. 0.819 0.840 0.326 0.976 0.358 

Intra Africa Assurance Company Ltd. 0.179 0.943 0.067 0190 0.854 

Jubi ee Insurance Company Ltd. 1.230 0.905 0.433 1.359 0.211 

Kenindia Assurance Company Ltd. -1 .481 2.121 -0.240 -0.699 0.505 

Kenya Orient Insurance Company Ltd. 0.215 0.177 0.395 1.218 0.258 

Kenyan Alliance Insurance Co. Ltd. 1.041 0.260 0.817 4.011 0.004 

Uon of Kenya Insurance Company Ltd. -1 .147 0.686 -0.509 -1 .672 0.133 

Madison Insurance Company (K) Ltd. 2.287 2.599 0.297 0.880 0.405 

Mercantile Life & General Assurance 0.815 0.283 0.713 2.875 0.021 

Occidental Insurance Company Ltd. 0.442 0.336 0.422 1.316 0.225 

Pa Africa General Insurance Ltd. -0.130 0.686 -0.067 -0.190 0.854 

Phoenix East Africa Insurance Company -0.488 2.189 -0.078 -0.223 0.829 

Royal Insurance Company of East Africa -0.021 0.158 -0.047 -0.132 0.898 

Standard Assurance Kenya ltd. -1.234 0.910 -0.432 -1 .356 0.212 

a si Insurance Company Ltd. -0.198 0.276 -0.246 -0.718 0.493 

Monarch Insurance Company ltd. 1.225 0.447 0.696 2.740 0.025 

en Insurance Company Ltd 0.266 0.306 0.294 0.870 0.409 

UAP PrOVinCial Insurance Company Ltd. -0.545 1.366 -0.1 40 -0.399 0.700 

U rted Insurance Com2an~ Ltd. 1.924 0.798 0.649 2.412 0.042 
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~ ~dm4.6 
_ or ln~!,!r~n~ 

In anceCom an B Std. Error Beta T-Value P.Value 

Amencan Ute Insurance Company (K) 1.233 0.394 0 742 3.129 0.014 
Insurance Company Ltd. 0.036 0.132 0 095 0.270 0.794 

Bi Shield Insurance Company Ltd. -0.033 0.261 -0.044 -0.126 0.903 
sh American Insurance Co. (K) ltd. -1.350 1.444 -0423 -0.935 0.403 

Cannon Assurance (K) Ltd. -0.026 0.048 -0.183 -0.527 0.612 

Coocoro Insurance Company Ltd. -0.039 0.166 -0.083 -0.235 0.820 

Co-operative Insurance Company Ltd. 0.076 0.045 0.509 1 673 0133 

Corporate Insurance Company ltd. -0.178 0.225 -0.269 -0 790 0.452 

Ftd ty Shield Insurance Company Ltd. -0.066 0.052 -0.410 -1 .270 0.240 

F Assurance Company Ltd. 0.116 0.105 0.362 1.098 0.304 

Ga:eway Insurance Company ltd. -0.010 0.012 -0.294 -0.870 0 410 

Gemtnia Insurance Company Ltd. 0.107 0.110 0.327 0.977 0.357 

General Accident Insurance Company -0.179 0.198 -0.304 -0.904 0 392 

Herrtage All Insurance Company ltd. -0.301 1.110 -0.095 -0.271 0.793 

Insurance Company of East Africa Ltd. 0.127 0.856 0.053 0.149 0.885 

I tra Afnca Assurance Company Ltd. -0.073 0.178 -0.144 -0.412 0.691 

Jubilee Insurance Company Ltd. 0.288 0.164 0.528 1.756 0.117 

Kenindia Assurance Company ltd. -0.311 0.662 -0.164 -0.470 0.651 

Kenya Orient Insurance Company Ltd. 0.058 0.020 0.716 2.900 0.020 

Kenyan Alliance Insurance Co. Ltd. -0.047 0.099 -0.165 -0.472 0.650 

lK>n of Kenya Insurance Company ltd. 0.749 0.229 0.756 3.270 0011 

Madison Insurance Company (K) Ltd. -0.099 0.104 -0.321 -0.959 0.366 

ercantile Life & General Assurance 0.049 0.050 0.324 0.970 0.360 

Occidental Insurance Company Ltd. 0.023 0.040 0.202 0.583 0.576 

Pan Africa General Insurance ltd. 0.304 0.159 0.561 1.919 0.091 

Phoenix East Africa Insurance Company -0.120 0.440 -0.096 -0.273 0792 

Royal Insurance Company of East Africa 0.101 0.207 0.169 0.486 0.640 

Standard Assurance Kenya Ltd. 0,012 0.006 0.611 2.181 0.061 

Tausi Insurance Company Ltd. 0.039 0.085 0.160 0.459 0.658 

The Monarch Insurance Company Ltd. 0.199 0.142 0.445 1.404 0.198 

Trident Insurance Company Ltd. 0.145 0.202 0.247 0.720 0 492 

UAP Provinctal Insurance Company ltd. -0.062 0.296 -0.073 -0.208 0.840 

U ted Insurance Com~an:t Ltd. 0.087 0.145 0.207 0.597 0.567 
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~d~U 
= m2nat Accident Insurance 

Insurance Com an B Std. Error Beta T-Value P-Value~ 
eocan · e Insurance Company (K) 0.764 0.366 0.594 2.088 0 070 

Ins ranee Company Ltd. 0.021 0.057 0.133 0.378 0.715 

61 S ·eld Insurance Company Ltd. 1.338 13.296 0.036 0 101 0.922 

American Insurance Co. (K) Ltd. 0.095 0.094 0.336 1009 0.342 

Cannon Assurance (K) ltd. -1.419 2.173 ..0.225 -0.653 0.532 

Concord Insurance Company Ltd. -6.575 2.327 ..0.707 -2.826 0.022 

Co-operative Insurance Company Ltd. 0.546 0.229 0.645 2.389 0.044 

Corporate Insurance Company Ltd. -0.579 1.349 -0.150 -0.430 0.679 

Ftde 1ty Shteld Insurance Company Ltd. 0.143 0.227 0.218 0.630 0.546 

First Assurance Company Ltd. 0.276 0.594 0.162 0.464 0.655 

Gateway Insurance Company ltd. 0.280 0.194 0.453 1 439 0.188 

Gemmia Insurance Company Ltd. 3.100 0.865 0.785 3.585 0.007 

General Accident Insurance Company 4.221 2.591 0.499 1.629 0.142 

Heritage All Insurance Company Ltd. -1 .183 1.220 ..0.324 -0.970 0.361 

Insurance Company of East Africa Ltd. 0.127 0.856 0.053 0.149 0.885 

Intra Africa Assurance Company ltd. 0.091 0.072 0.409 1.267 0.241 

J bilee Insurance Company Ltd. 0.008 0.371 0.008 0.022 0.983 

Kenirtdia Assurance Company Ltd. -1.914 2.112 -0.305 -0.906 0.391 

Kenya Orient Insurance Company Ltd. -0.289 0.225 -0.414 -1 .285 0.235 

Kenyan Alliance Insurance Co. Ltd. ..0.076 0.081 -0.315 -0.938 0.376 

L10n of Kenya Insurance Company Ltd. 1.602 1.685 0 .319 0.951 0.370 

adison Insurance Company (K) ltd. -0.013 0.067 -0.071 -0.201 0.845 

Mercantile Life & General Assurance 0.931 0.082 0.970 11 .336 0.000 

Occidental Insurance Company Ltd. 0.009 0.783 0.004 0.012 0.991 

Pan Africa General Insurance Ltd. 0.062 0.166 0.132 0.376 0.716 

Phoenix East Africa Insurance Company 0.026 0.515 0.018 0.050 0.961 

Royal Insurance Company of East Africa -0.208 0 .811 -0.090 -0.256 0.804 

Standard Assurance Kenya Ltd. 0.099 0.027 0.790 3.649 0.007 

Tausi Insurance Company ltd. -0.057 1.097 -0.018 -0.052 0.960 

The Monarch Insurance Company ltd. -0.083 0.163 -0.177 -0.510 0.624 

Tndent Insurance Company Ltd. 0.806 0 .755 0.353 1.067 0.317 

UAP Provincial Insurance Company ltd. -0.168 0.451 -0.131 -0.373 0.719 

Umted Insurance Comean~ Ltd. 0.087 0.145 0.207 0.597 0.567 



; pendix4.8 
lns!,!rance 

In urance Com an B Std. Error Beta T-Value P-VaiU!, 

Amencan e Insurance Company (K) 1.892 2.549 0.254 0.742 0 479 
Insurance Company ltd. 0.666 0402 0.506 1 658 0. 36 

Shield Insurance Company Ltd. 0.998 3406 0.103 0293 0.777 
Amencan Insurance Co. (K) ltd. -4.090 2.104 -0.697 -1.944 0.124 

Gannon Assurance (K) Ltd. -0.076 0.217 -0.123 -0.351 0 735 

Concord Insurance Company Ltd. -1.522 0.791 -0.562 -1 924 0.091 

Co-operative Insurance Company Ltd. 0.195 0170 0.376 1.146 0.285 

Corporate Insurance Company Ltd. -0.108 0.098 -0.365 -1.109 0.299 

Ftdehty Sh1eld Insurance Company Ltd. 1.008 0.631 0.492 1.597 0.149 

First Assurance Company ltd. 0.479 0.731 0.226 0.656 0.530 

Ga eNay Insurance Company Ltd. 0.132 0.134 0.329 0 987 0.353 

Gem1nia Insurance Company Ltd. 0.960 0.220 0.839 4.369 0.002 

General Accident Insurance Company -0.060 1.357 -0.016 -0.044 0.966 

entage All Insurance Company Ltd. -10.878 7.359 -0.463 -1.478 0.178 

Ins ranee Company of East Africa Ltd. 0.786 2.897 0.096 0.271 0.793 

Intra Afnca Assurance Company Ltd. 0.094 0.865 0.039 0.109 0.916 

Jubilee Insurance Company ltd. 1.440 0.703 0.586 2.047 0.075 

Kemndia Assurance Company ltd. -1 .507 1.986 -0.259 -0.759 0.469 

Kenya Onent Insurance Company ltd. 0.262 0.199 0.422 1.317 0.224 

Kenyan Alliance Insurance Co. ltd. -0.348 1.357 -0.090 -0.257 0.804 

Lion of Kenya Insurance Company Ltd. 5.344 1.525 0.778 3.503 0.008 

Mad1son Insurance Company (K) Ltd. -0.643 0.700 -0.309 -0.918 0.385 

Mercantile Life & General Assurance 0.460 0.115 0.818 4.018 0.004 

Occidental Insurance Company Ltd. 0.022 0.267 0.030 0.084 0.935 

Pan Africa General Insurance Ltd. 0.574 1.240 0.162 0.463 0.656 

Phoenix East Africa Insurance Company 0.456 1.391 0.115 0.328 0.751 

Royal Insurance Company of East Africa 0.004 0.742 0.002 0.006 0.995 

Standard Assurance Kenya Ltd. -0.370 0.503 -0.252 -0.737 0.482 

Tausi Insurance Company Ltd. -0.057 1.097 -0.018 -0.052 0.960 

The Monarch Insurance Company Ltd. -1 .666 1.294 -0.414 -1 .288 0.234 

Tndent Insurance Company Ltd. -0.500 1.008 -0.173 -0.496 0.633 

UAP Provmcial Insurance Company Ltd. -0.059 1.994 -0.011 -0.030 0.977 

Unr ed Insurance Com12an~ ltd. -2.742 5.082 -0.187 -0.540 0 604 
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Appendix 4.9 

Worlunen's Com nsation 

Insurance Com an B Std. Error Beta T-Value P-Value 

American IJfe Insurance Company (K) 16.396 7.411 0 616 2.212 0.058 
Apollo lnsu ance Company Ltd. 0.654 0.355 0.546 1.843 0103 

e Shield Insurance Company Ltd. -5.451 8196 -0.229 -0.665 0 525 
Bn American Insurance Co. (K) Ltd. -2.262 3.229 -0.331 -0.701 0.522 

Ca n Assurance (K) Ltd. 1.920 1.770 0.358 1.085 0.310 

Concord Insurance Company Ltd . ~.906 0.598 -0.472 -1.515 0.168 

Co-operative Insurance Company Ltd. 1.303 0.904 0454 1.441 0.187 

Corporate Insurance Company ltd. 3.503 2.835 0.400 1.235 0.252 

Fidelity Shteld Insurance Company Ltd. ~.1 32 0.329 -0.140 -0.400 0.700 

FirS Assurance Company ltd. 0.267 0.573 0.163 0.466 0.653 

Gateway Insurance Company Ltd. 0.350 0.321 0.359 1.088 0.308 

Gemtnia Insurance Company Ltd. 1.581 0.430 0.793 3.680 0.006 

Gel'leral Accident Insurance Company 1.590 1.381 0.377 1.151 0.283 

Heritage All Insurance Company Ltd. -3.204 6.303 -0.177 -0.508 0.625 

Insurance Company of East Africa Ltd. 0.786 2.897 0.096 0.271 0.793 

Intra Africa Assurance Company ltd. -0.026 0.409 -0.023 -0.064 0.951 

Jubilee Insurance Company Ltd. 2.009 1.146 0.527 1.754 0.118 

Kenindia Assurance Company ltd. -1 .596 1.526 -0.347 -1 .046 0.326 

Kenya Orient Insurance Company ltd. 0.451 0.268 0.511 1.683 0.131 

Kenyan Alliance Insurance Co. Ltd. 3.269 2.305 0.448 1.418 0.194 

Uon of Kenya Insurance Company Ltd. 2.647 1.194 0.617 2.216 0.058 

Madtson Insurance Company (K) Ltd. -0.108 0.582 -0.065 -0.186 0.857 

ercantile Ufe & General Assurance 1.262 0.214 0.902 5.897 0.000 

Orodental Insurance Company Ltd. 0.050 0.253 0.069 0.197 0.849 

Pan Afnca General Insurance ltd. 1.314 3.383 0.136 0.388 0.708 

Phoenix East Africa Insurance Company 0.943 1.029 0.308 0.916 0.386 

Royal Insurance Company of East Africa -1.477 1.411 ~.347 -1.047 0.326 

Standard Assurance Kenya ltd. 0.275 0.365 0.257 0.753 0.473 

T ausi Insurance Company Ltd. -0.103 0.249 -0.145 -0.415 0.689 

The Monarch Insurance Company ltd. 1.005 0.591 0.515 1.700 0.1 27 

Tndent Insurance Company Ltd. -0.313 0.432 -0.248 -0.725 0.489 

UAP Provincial Insurance Company ltd. 2.240 3.718 0.208 0.603 0.563 

Umted Insurance Com2an~ Ltd. -5.246 7.224 ~.249 -0.726 0.488 
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; pendix 4.10 

= iscellaneous Insurance~ 

lllsurance Com an B Std. Error Beta T-Value P-Value 

American Ute Insurance Company (K) 44.801 12.529 0 784 3.576 0.007 
Apollo Insurance Company Ltd. 0.316 0.617 0 178 0.512 0 623 
Blue Shield Insurance Company Ltd. 5.586 18.297 0.107 0 305 0.768 

Bnbsh American Insurance Co. (K) ltd. -0.808 11 .583 -0.035 -0.070 0.948 

Cannon Assurance (K) Ltd. 0.352 0.798 0154 0441 0.671 

Concord Insurance Company ltd. -1 .333 1.021 -0.419 -1 306 0.228 

Co-operative Insurance Company Ltd. -1.382 3.244 -0149 -0 426 0.681 

Corporate Insurance Company Ltd. -0.324 0.466 -0.239 -0 696 0506 

Fi lity Shield Insurance Company Ltd. -0.795 0.549 -0.456 -1448 0186 

Fi tAss ranee Company Ltd. -0.184 1.629 -0.040 -0.113 0.913 

Galeway Insurance Company Ltd 0.201 0127 0489 1.586 0 151 

Geminia Insurance Company Ltd. 11.593 8.413 0438 1.378 0.205 

General Accident Insurance Company 3.425 2.678 0 412 1.279 0.237 

eritage All Insurance Company Ltd. -28.324 28.125 -0.335 -1 .007 0.343 

nee Company of East Afnca ltd. -4 .679 19.992 -0.082 -0.234 0.821 

Afnca Assurance Company Ltd. 0.069 0.516 0048 0.135 0.896 

Jubilee Insurance Company Ltd. 7.088 2.318 0.734 3.058 0.016 

Kenindia Assurance Company Ltd. -2.325 10.714 -0.077 -0.217 0.834 

Kenya Orient Insurance Company Ltd. 0.365 0.273 0.428 1.340 0.217 

Kenyan Alliance Insurance Co. Ltd. 9.000 5.272 0.517 1.707 0.126 

Lion of Kenya Insurance Company Ltd. -0.875 5.585 -0.055 -0.157 0.879 

adison Insurance Company (K) Ltd. 0.128 0.625 0.072 0.205 0.843 

ercantile Life & General Assurance 0.180 0.045 0.816 3.994 0.004 

Occidental Insurance Company Ltd. 0.082 0.161 0.177 0.508 0.625 

Pan Africa General Insurance Ltd. 6.085 4.610 0.423 1.320 0.223 

Phoenix East Africa Insurance Company 1.084 11.283 0.034 0096 0.926 

Royal Insurance Company of East Africa -1 .699 1.155 -0.486 -1.471 0.185 

Standard Assurance Kenya Ltd. 0.275 0.365 0.257 0.753 0.473 

ausi Insurance Company Ltd. 0.223 0.735 0.107 0.304 0.769 

The anarch Insurance Company Ltd. -1 .274 2.034 -0.216 -0.626 0.548 

ndent Insurance Company Ltd 0.070 0136 0.178 0.512 0.622 

UAP Provincial Insurance Company Ltd. -8.085 7 .763 -0.346 -1.042 0.328 

United Insurance Com an Ltd. -1.424 0.926 -0.478 -1 538 0.163 



~pendix4.11 

=r~ina()! Lif~ Insurance 

' Insurance Com an B Std. Error Beta T-Value P-Value 

Amencan Ufe Insurance Company (K) 1.445 0.339 0.834 4267 0.003 
Apollo Insurance Company Ltd. -0.374 3.180 -0.042 -0.118 0.909 
Blue Shield Insurance Company ltd~ 2.480 2.501 0.331 0.992 0.350 
BntJsh American Insurance Co. (K) Ltd. 0.036 0.039 0.306 0.910 0.389 

Cannon Assurance (K) Ltd. -0.092 0.323 -0.101 -0.286 0.782 

Co-operative Insurance Company Ltd. -2.441 3.031 -0.291 -0.805 0447 

Corporate Insurance Company Ltd. 0.248 0.787 0.111 0.315 0.761 

Fidelity Shield Insurance Company Ltd. 0.649 0.555 0.405 1.171 0.280 

Geminia Insurance Company Ltd. 0.118 0.225 0.181 0.522 0.616 

Heritage All Insurance Company Ltd. 66.880 6.695 0.895 4.006 0.016 

Insurance Company of East Africa Ltd. -1 .758 0.752 -0.637 -2.340 0.047 

Jubilee Insurance Company Ltd. 0.243 0.207 0.384 1.175 0.274 

Kenindia Assurance Company ltd. -3.474 2.782 -0.404 -1 .249 0.247 

Kenyan Alliance Insurance Co. Ltd. -1 .667 1.370 -0.520 -1 .217 0.291 

Madison Insurance Company (K) Ltd. -0.055 0.053 -0.342 -1 .030 0.333 

Mercantile Ufe & General Assurance 0.497 0.046 0.968 10.910 0.000 

Occidental Insurance Company Ltd. 0.667 0.297 0.648 2.248 0.059 

Pan Africa General Insurance Ltd. -0.075 0.107 -0.241 -0.703 0.502 

Standard Assurance Kenya Ltd. -46.679 8.004 -0.986 -5.832 0.108 

United Insurance Com2an~ ltd. 23.464 51 .667 0.306 0.454 0.694 
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;pendU< 4.12 

="'P!!!rannution Insurance 

Insurance Com an B Std. Error Beta T-Value P-Valu~ 
American Life Insurance Company (K) 0.762 0.206 0.794 3.696 0.006 
Apol o Insurance Company Ltd. 0.282 0.252 0.367 1117 0.296 
Blue Shield Insurance Company Ltd. -1.721 4.097 -0.206 -0.420 0.696 
Bntish American Insurance Co. (K) Ltd. 0.036 0.061 0.219 0.595 0.571 
Co-opera1ive Insurance Company Ltd. 0.021 0.086 0.090 0.240 0.817 

Corporate Insurance Company Ltd. 0.890 1.367 0.224 0.651 0.533 

Fi lity S ield Insurance Company Ltd. 0.229 0.836 0.103 0.274 0.792 

Geminia Insurance Company Ltd. 0.845 1.498 0.310 0.564 0.612 

eritage All Insurance Company Ltd. -1.134 1.568 -0.264 -0.723 0.493 

Insurance Company of East Africa Ltd. 0.068 0.094 0.247 0.721 0.492 

J nee Insurance Company Ltd. 0.065 0.088 0.250 0.730 0.486 

Kenindia Assurance Company Ltd -0.485 0.515 -0.316 -0.943 0.373 

Kenyan Alliance Insurance Co. Ltd. -0.337 0.085 -0.832 -3.973 0.005 

adison Insurance Company (K) Ltd. -0.063 0.065 -0.327 -a.9n 0.357 

ercantile Life & General Assurance 0.247 0.038 0.926 6.474 0.000 

Pan Africa General Insurance ltd. -0.114 0.119 -0.321 -0.958 0.366 

Standard Assurance Kenya Ltd. -0.133 0.089 -0.832 -1 .499 0.374 

The Monarch Insurance Company Ltd. -9.421 7.836 -0.570 -1.202 0.316 

United Insurance ComQan~ Ltd. -21 .849 23.856 -0.467 -0.916 0.427 
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~pendix 4.13 

ana ement Ex enses 

Insurance Com an B Std. Error Beta T-Value P-Value 

.American Life Insurance Company (K) 1.15 0.277 0.827 4158 0003 
Apollo Insurance Company Ltd. 0.063 0.056 0.371 1129 0.292 
Blue Shield Insurance Company ltd. 0.000 0.000 -0.102 -0.29 0.778 
Bnttsh American Insurance Co. (K) ltd. 0.061 0.087 0.243 0.709 0.499 

CaMon Assurance (K) ltd. 0.013 0.137 0.034 0.095 0.927 

Concord Insurance Company Ltd. -0.379 0.354 -0.354 -1 .070 0.316 

Co-operative Insurance Company Ltd. 0.088 0.067 0.421 1.314 0.225 

Corporate Insurance Company Ltd. 0.890 1.367 0.224 0.651 0.533 

Fidelity Sh1eld Insurance Company ltd. 0.052 0.107 0.170 0.489 0.638 

F t Assurance Company Ltd. 0.082 0.174 0.165 0.473 0.649 

Gateway Insurance Company Ltd. 0.009 0.016 0.201 0.581 0.577 

Geminia Insurance Company Ltd. 0.501 0.125 0.818 4.022 0.004 

General Accident Insurance Company 0.652 0.190 0.772 3.437 0.009 

Heritage All Insurance Company ltd. -0.848 1.380 -0.212 -0.615 0.556 

Insurance Company of East Africa Ltd. 0.419 0.563 0.254 0.743 0478 

Intra Africa Assurance Company Ltd. 0.041 0.114 0.127 0.362 0.727 

Ju 'lee Insurance Company Ltd. 0.087 0.121 0.247 0.721 0.492 

Kenindia Assurance Company Ltd. -1 .053 0.891 -0.386 -1 .182 0.271 

Kenya Orient Insurance Company ltd. 0.000 0.051 -0.002 -0.005 0.996 

Kenyan Alliance Insurance Co. ltd. -0.052 0.044 -0.382 -1 .169 0.276 

l.Jon of Kenya Insurance Company ltd. 2.253 0.544 0.826 4.141 0.003 

adison Insurance Company (K) Ltd. -0.083 0.069 -0.390 -1 .196 0.266 

Mercantile Ute & General Assurance 0.198 0.032 0.929 6.134 0.001 

Occidental Insurance Company Ltd. 0.002 0.073 0.009 0.026 0.980 

Pan Africa General Insurance Ltd. -0.013 0.030 -0.155 -0.443 0.670 

Phoenix East Africa Insurance Company -0.369 0.236 -0.484 -1 .563 0.157 

Royal Insurance Company of East Africa -0.096 0.139 -0.238 -0.693 0.508 

Standard Assurance Kenya Ltd. 0.043 0.018 0.648 2.409 0.043 

Tausi Insurance Company Ltd. -0.033 0.192 -0.061 -0.174 0.866 

The Monarch Insurance Company Ltd. -0.047 0.116 -0.142 -0.407 0.695 

Tndent Insurance Company Ltd. -0.018 0.244 -0.026 -0.074 0.942 

UAP Provincial Insurance Company Ltd. -0.236 0.300 -0.269 -0.789 0.453 

Unrted Insurance Comean:t Ltd. 0.778 0.566 0.437 1.373 0.207 
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~dl•414 

=!aims incurred 

Insurance Com~an~ B Std. Error ' Beta T-Value P-Value, 
American Life Insurance Company (K) 0.794 0.286 0.724 2.774 0.028 
Apollo Insurance Company Ltd. 0.026 0.065 0.1 51 0.404 0.699 
Blue Shield Insurance Company Ltd. -0.005 0.256 -0.008 -0.021 0.984 
Bntish American Insurance Co. (K) ltd. 0.170 0.313 0.201 0.542 0.605 
Cannon Assurance (K) Ltd. -0.050 0.205 -0.091 -0.241 0.816 
Concord Insurance Company Ltd. -0.292 0.172 -0.540 -1.697 0.133 
Co-operative Insurance Company Ltd. 0.138 0.074 0.576 1.863 0.105 
Corporate Insurance Company Ltd. 0.805 0.319 0 .691 2.527 0.039 
Fidelity Shield Insurance Company Ltd. -0.154 0.104 -0.488 -1.477 0 183 
First Assurance Company Ltd. 0.024 0.115 0.078 0.207 0.842 
Gateway Insurance Company Ltd. -0.022 0.024 -0.327 -0.915 0.390 
Gemlnia Insurance Company Ltd. 0.213 0.121 0.554 1.763 0.121 
General Accident Insurance Company -0.379 0.136 -0.725 -2.789 0.027 
Heritage All Insurance Company Ltd. -1 .225 1.078 -0.395 -1 .136 0.293 
Insurance Company of East Africa Ltd. 0.524 0.689 0.276 0.760 0.472 
Intra Africa Assurance Company Ltd. 0.150 0.078 0.589 1.927 0.095 
Jubilee Insurance Company Ltd. 0.007 0.012 0.198 0.535 0.609 
Kenindia Assurance Company Ltd. -1.076 0.415 -0.700 -2.590 0.036 
Kenya Orient Insurance Company ltd. 0.098 0.051 0.593 1.948 0.092 
Kenyan Alliance Insurance Co. Ltd. -0.013 0.036 -0.136 -0.363 0.727 
Lion of Kenya Insurance Company ltd. 0.465 0.148 0.765 3.141 0.016 
Madison Insurance Company (K) Ltd. 0.000 0.006 0.019 0.049 0.962 
Mercantile Life & General Assurance 0.108 0.055 0.600 1.985 0.087 
Occidental Insurance Company Ltd. -0.027 0.050 -0.203 -0.549 0.600 
Pan Africa General Insurance Ltd. -0.072 0.308 -0.088 -0.233 0.822 
Phoenix East Africa Insurance Company -1.187 0.513 -0.659 -2.317 0.054 
Royal Insurance Company of East Africa -0.108 0.124 -0.315 -0.878 0.409 
Standard Assurance Kenya Ltd. 0.032 0.015 0.634 2.169 0.067 
Tausi Insurance Company Ltd. -0.073 0.080 -0.325 -0.910 0.393 
The Monarch Insurance Company ltd. 0.535 0.127 0.846 4.206 0.004 
Trident Insurance Company Ltd. -0.018 0.244 -0.026 -0.074 0.942 
UAP Provincial Insurance Company Ltd. -0.320 0.333 -0.342 -0.962 0.368 
United Insurance Com~an~ Ltd. 0.444 0.136 0.776 3.260 0.014 
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~utstanding Claims at end of the ~ear 

Insurance Com2an:t B Std. Error Beta • T-Value P-Value, 
American Life Insurance Company (K) 0.108 0.035 0.737 3.087 0 015 
N>ollo Insurance Company Ltd. 0.028 0.016 0.518 1 714 0.125 
Blue Shield Insurance Company Ltd. 0.065 0.081 0274 0.806 0.443 
Bntish American Insurance Co. (K) Ltd. 0.012 0 .012 0.332 0.995 0349 
Cannon Assurance (K) ltd. -0.005 0.029 -0.056 -0159 0877 
Concord Insurance Company ltd. -0.276 0.131 -0.598 -2 112 0.068 
Co-operative Insurance Company Ltd. 0.037 0.021 0 532 1775 0.114 
Corpora e Insurance Company Ltd. 0.067 0 .107 0.218 0631 0 546 
R elity Shield Insurance Company ltd. -0.004 0.023 -0.065 -0.183 0.859 
R t Assurance Company Ltd. -0.002 0.065 -0.012 -0.032 0.975 
Gateway Insurance Company Ltd. 0.005 0.005 0.294 0.869 0.410 
Geminia Insurance Company Ltd. 0.067 0.020 0.769 3.399 0.009 
General Accident Insurance Company 0.095 0.082 0.380 1.163 0.278 

eritage All Insurance Company Ltd. -0.151 0.178 -0.287 -0.848 0 421 
Insurance Company of East Africa Ltd. 0.025 0.024 0.351 1.059 0.321 
Intra Africa Assurance Company Ltd. 0.022 0.021 0.338 1.016 0.339 
Jubilee Insurance Company Ltd. 0.013 0.010 0.424 1.325 0.222 
Kenindia Assurance Company Ltd. -0.109 0.096 -0.375 -1 .143 0.286 
Kenya Orient Insurance Company Ltd. 0.031 0.023 0.433 1.358 0.212 
Kenyan Alliance Insurance Co. Ltd. -0.013 0.007 -0.557 -1.897 0.094 
Uon of Kenya Insurance Company Ltd. 0.150 0.033 0.849 4.548 0.002 
Madison Insurance Company (K) Ltd. -0.014 0.010 -0.425 -1 .329 0.221 
Mercantile Life & General Assurance 0.042 0.004 0.962 9.301 0.000 
Occidental Insurance Company Ltd. 0.010 0.021 0.170 0.488 0.638 
Pan Africa General Insurance Ltd. -0.021 0.022 -0.317 -0.945 0.372 
Phoenix East Africa Insurance Company -0.169 0.280 -0.209 -0.604 0.562 
Royal Insurance Company of East Africa -0.094 0.121 -0.265 -0.776 0.460 
Standard Assurance Kenya Ltd. 0.015 0.006 0.668 2.539 0035 
Tausi Insurance Company Ltd. -0.011 0.036 -0.113 -0.321 0756 
The Monarch Insurance Company Ltd. -0.030 0.413 -0.037 -0.074 0.945 
Triden Insurance Company ltd. -0.042 0.035 -0.389 -1 .196 0.266 
UAP Provincial Insurance Company ltd. -0.057 o.on ..0.253 -0.740 0480 
United Insurance Com2an:t Ltd 0.150 0.081 0.546 1.842 0.103 
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APpendix 4.16 

Total Investments at end of t e ear 

Insurance Com an B Std. Error Beta T-Value P-Valu!. 

American Ute Insurance Company (K) 0.079 0.024 0757 3.279 0.011 

Apollo Insurance Company Ltd. 0.024 0.016 0.470 1.506 0170 

Blue Shield Insurance Company Ltd. 0.080 0.082 0.326 ogn 0.357 
Bntish American Insurance Co. (K) ltd. 0.019 0.015 0.400 .236 0.252 

Cannon Assurance (K) Ltd. -0.004 0.025 -0.06 -0.173 0.867 

Concord Insurance Company Ltd. 0.193 0.350 0.191 0.551 0.597 

Co-operative Insurance Company ltd. 0.029 0.018 0.498 1.625 0.143 

Corporate Insurance Company Ltd 0.050 0.074 0.233 0.678 0.517 

Fi elity Shield Insurance Company ltd. 0.019 0.026 0.247 0 721 0.491 

F t Assurance Company ltd. -0.018 0 .057 -0.120 -0 320 0758 

Gateway Insurance Company Ltd. O.Q13 0.005 0.656 2456 0.040 

Geminia Insurance Company ltd. 0.066 0.012 0.897 5.726 0.000 

General Acciden Insurance Company 0.069 0.035 0.571 1.966 0 .085 

Heritage All Insurance Company ltd. -0.085 0.139 -0.210 -0.606 0.561 

Insurance Company of East Africa Ltd. 0.027 0.019 0.450 1.425 0 192 

Intra Africa Assurance Company Ltd. 0.028 0.032 0.292 0.863 0 413 

Jubilee Insurance Company Ltd. 0.017 0.010 0.495 1.611 0.146 

Kenlndla Assurance Company Ltd. -0.073 0 .098 -0.254 -0.744 0.478 

Kenya Orient Insurance Company Ltd. 0.001 0.006 0.082 0.231 0.823 

Kenyan Alliance Insurance Co. Ltd. -0.013 0.005 -0.705 -2.808 0.023 

Uoo of Kenya Insurance Company Ltd. 0.110 0.019 0.900 5.835 0.000 

adison Insurance Company (K) Ltd. -0.013 0.012 -0.360 -1.092 0.307 

ercantile Ufe & General Assurance 0.042 0.004 0.962 9.301 0.000 

C>ccldentallnsurance Company Ltd. 0.031 0.031 0 335 1.006 0.344 

Pan Africa General Insurance ltd -0.006 0.024 -0.082 -0.233 0.822 

Phoenix East Africa Insurance Company -0.076 0.063 -0.394 -1.213 0.260 

Royal Insurance Company of East Africa 0.044 0.096 0.161 0.462 0.656 

Standard Assurance Kenya Ltd. 0.031 0.012 0.670 2.553 0.034 

Taust Insurance Company Ltd. 0.002 0 .034 0.018 0052 0.960 

The onarch Insurance Company Ltd. -0.059 0.070 -0.392 -0852 0.442 

Tnden Insurance Company ltd 0.032 0 .043 0.252 0.737 0482 

UAP Provtnciallnsurance Company Ltd. -0.040 0.071 -0 197 -0.568 0.586 

United Insurance Comean~ Ltd. 0142 0.087 0.499 1 628 0.142 



~pendix 4.17 

~otal Investment Income 

Insurance Com an 8 Std. Error Beta T-Value P-Value 
Amencan Ufe Insurance Company (K) -0.123 0.228 -0.188 ---

-0.541 0.603 
Apollo Insurance Company Ltd. 0.332 0.387 0.290 0.857 0.416 
Blue Shteld Insurance Company Ltd. 2.816 0.927 0.835 3 .037 0039 
8ntJsh Amencan Insurance Co (K) ltd. 0.048 0.700 0.040 0.069 0.949 
Ca non Assurance (K) ltd. 0.555 0.186 0 .727 2 991 0.017 
Concord Insurance Company Ltd. 1.222 0.680 0.536 1.797 0 110 
Co-operative Insurance Company ltd. 0.468 0.128 0.791 3.661 0.006 
Corporate Insurance Company Ltd. 0.463 0.404 0.376 1 147 0 285 
Fidelity Shield Insurance Company Ltd. 0.078 0.251 0.109 0.309 0 765 
Ftrst Assurance Company Ltd. -0298 0.384 -0482 -0 777 0.518 
Gateway Insurance Company Ltd. 0.013 0.005 0.656 2.456 0.040 
Geminia Insurance Company Ltd. 0.754 0.114 0.920 6.634 0.000 
General Acc1dent Insurance Company -0.036 0.720 -0.017 -0.049 0.962 
Heritage All Insurance Company Ltd. -2.734 1.543 -0.531 -1 .771 0.114 
Insurance Company of East Africa Ltd. 0.699 1.223 0.198 0 572 0.583 
Intra Afnca Assurance Company ltd. 0.492 0.307 0.493 1.603 0.148 
Jubilee Insurance Company Ltd. 0.485 0.277 0.526 1.751 0.118 
Kenlndia Assurance Company Ltd. -0.073 0.098 -0.254 -0 744 0 478 
Kenya Orient Insurance Company ltd. -0.017 0.430 -0.014 -0.039 0.970 
Kenyan Alliance Insurance Co. Ltd. 0.046 0.084 0.189 0.546 0.600 
lJoo of Kenya Insurance Company Ltd. 0.843 0.633 0.426 1.333 0.219 

adison Insurance Company (K) Ltd. 0.647 0.558 0.379 1 159 0.280 
ercantile Ufe & General Assurance 0.553 0.163 0.923 3.394 0.077 

Occ1dental lnsurance Company Ltd. -0.118 0.395 -0.105 -0.299 0.773 
Pan Afnca General Insurance ltd. 0.459 0.366 0.405 1.254 0.245 
Phoenix East Afrtca Insurance Company 1.240 0.272 0.850 4.557 0.002 
Royal Insurance Company of East Africa 0.013 0.677 0.007 0.019 0.986 
Standard Assurance Kenya ltd. 0.532 0 .280 0.557 1.897 0.094 
Tausi Insurance Company ltd. 0.181 0.311 0.202 0.584 0.575 
The onarch Insurance Company ltd. 0.409 0.459 0300 0.891 0.399 
Tride'lllnsurance Company Ltd. -0.082 0.304 -0.095 -0 269 0.795 
UAP Provmciat Insurance Company Ltd. 1.451 0.374 0.808 3.876 0.005 
United Insurance Com an ltd. 3.436 4.286 0.273 0.802 0.446 
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_lppendix 4.18 

s at end of the ear 

Insurance Comean~ B Std. Error Beta T.Value P-Value 
American Life Insurance Company (K) 0.068 0.021 0.755 3.260 0 012 

Apollo Insurance Company ltd. O.o15 0.011 0.439 1.382 0 204 

Blue Shield Insurance Company Ltd. 0.055 0.065 0.285 0.840 0425 

Bntish American Insurance Co. (K) Ltd. 0.000 0.002 -0.001 -0.003 0.998 

Cannon Assurance (K) Ltd. -0.013 0.020 -0.220 -0.637 0.542 

Concord Insurance Company Ltd. -0.149 0.064 -0.633 ·2.315 0.049 

Co-operative Insurance Company Ltd. 0.468 0.128 0.791 3.661 0.006 

Corporate Insurance Company Ltd. O.Q18 0.049 0.126 0.360 0.728 

F1dellty Sh1eld Insurance Company Ltd. 0.002 0.020 0.036 0.101 0.922 

First Assurance Company ltd. 0.000 0.034 0.001 0.002 0.998 

Gateway Insurance Company ltd. 0.003 0.003 0.357 1.083 0.311 

Gemmia Insurance Company Ltd. 0.043 0.007 0.905 6.027 0.000 

General Accident Insurance Company 0.059 0.033 0.539 1 812 0108 

Heritage All Insurance Company Ltd. -0.075 0.114 ·0.225 ·0.652 0.532 

Insurance Company of East Africa Ltd. 0.027 0.018 0.472 1.514 0.168 

Intra Africa Assurance Company Ltd. 0.019 0.020 0.319 0.950 0.370 

Jubilee Insurance Company Ltd. 0.006 0.008 0.281 0.828 0.432 

Kenindia Assurance Company Ltd. -0.064 0.074 -0.291 -0.859 0.415 

Kenya Orient Insurance Company Ltd. 0.014 0.014 0.330 0.989 0 352 

Kenyan Alliance Insurance Co. Ltd. -0.011 0.006 -0.524 -1 .742 0.120 

lion of Kenya Insurance Company Ltd. 0.096 0.018 0.887 5.434 0.001 

Madson Insurance Company (K) Ltd. -0.008 0.008 -0.309 -0.918 0386 

Mercantile life & General Assurance 0.025 0.002 0.977 12.188 0.000 

Occidental Insurance Company ltd. 0.007 0 .014 0.185 0.534 0.608 

Pan Afnca General Insurance Ltd. -0.005 0.015 -0.119 -0.339 0.743 

Phoenix East Africa Insurance Company -0.052 0 .052 -0.334 ·1 .001 0.346 

Royal Insurance Company of East Africa -0.057 0.050 -0.370 -1 .127 0.292 

Standard Assurance Kenya ltd. 0.001 0.000 0.756 3.263 0.011 

Tausi Insurance Company Ltd. -0.006 0.023 -0.086 -0.244 0.813 

The onarch Insurance Company Ltd. -0.068 0.052 -0.604 -1 .313 0.281 

Trident Insurance Company Ltd. -0.006 0.022 -0.091 ·0.257 0.803 

UAP ProvinCial Insurance Company Ltd. -0.028 0.047 -0.210 -0.609 0.560 

UMed Insurance Com2an:t Ltd. 0.090 0.060 0470 1.504 0.171 
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