é_.*] |
- ng 533/ MOO ' |

| |

;”/

Previous

. |
z&ua/aq, : ; : |

1
Subsequent !
o ol ; |
i
|
FILE €./ RO . R e

. s
§ . 3 & , . : |
s, Rt R S R S S # A g B o A ,,7_——————————-L




[

1 WL ]‘”"—'x“/ fe 2 ’ If/

cf
Al
Y Ko d~H
sy K Hoost
- 7‘ el
Ai‘;»’,
2 ST
i ‘ﬁl‘f'i

~Teans /1(41‘4&1 ?/{.é I~ 11 4 t(( é«]-««-f ?-a{]:m L//ﬂl“f g

’ r'

Ll tire Selda, PR AT Z 5

- Jmﬁ'—"—‘ ) &miw ¢ i~

—4q Clharian TF C, avthontan /Xf(
/—\t_u,?_, .l Bdatl folure w l
il o otoe s C,,Ae, g,

PRI /auzu-'u e LZ%
o - b = -k
fr %ﬂ‘.
fihwott
B J/\—f

2 T oqa.

i

AN

,(,17”% - [t L. te2
,L.)7. Hfz . —
Foney. -
bt Rt 1ol - Tkl

sl Ll ronidsal ““74-"“

. Wl <ok 1t - oy >

-ZWWL l‘&ma - A 7 4 ‘7«‘?“4 é,(,.f 1934 .

There is really little room left for
comment on this report after the despatch has been
read. It will be noted that the proportion of
working expendi ture to earnings hac gone down still

further to 44.64% ae compared with-lastL year's

/figure




figure of 47.41%. Including depreciation the

flgures are this year 59.73 and last year . \
63.46. These figures are easily a record on

the K.U.R. and 1 think on any railway of which

I have ever heard. The tonnage carried has

gone down as compared with 1933, but the bulk

of the drop was in the low ratedtraffic. The
higher ratedtraffic showed increases so that

the average receipts have gone up by 2 cents of
a Bhilling per ton :;«%:

I would call attention to tHe High
Commiesioner's remarks in para. 4 as to the
criticiem that the Ruilway has been putting up
ite rates, wnich a8 we know has had a certain
amount of publicity during the past year.

In view of whatwks said asbout the
cotton eseed in Uganda, it is worth wnile noting
that some 36,000 tons were capried.

Tre falling off in general prosperity
in Kenya, especially among the native population,
ie eviderlced-u, the decline in the number of
pacbengers carried. In 1930 the numbers were
19,000 Pirev, 59,000 Becond and Just over one
miliion Third. [n (3232 tne figures were 8,300
Firev, %1,000 Becond, 519,000 Third. 1In 1934
Lne figures are 7,739 Pirst, 27,000 Second and
449,000 "hird.

AE &8 result of this satisfactory
yeer's working approva: hae Just been given
for the withdrawal of the levy on salaries of ?
tne Railway staff as from the lst. of July, and

the Ilguret here £how ] think that the removal

e fully justified.

/After

after meetinkg all the charges for
Interest and Sinking Fund there 16 & surplue of
£344,654., This has ensbled the "deficit account"
to be completely wiped out. By 1232 the "deficit"
was £5650,782. In 1932 it wes reducea to £317,946,
acd it has now been completely wiped out, leaving
a baiance of £26,708 tu Etar'l a Reserve account.
The resulting situstion is dealt with in puragraphs
8 and 9 of the despatch, and it will be seen that
the High Commiseioner agaln presses Lhet the con-
tribution to the Renewals Fund ray no+s be reduced
to 2% instead of 3% unti! the year 1746. e have
urged this upon the +reasury, but withcut success
hitherto, aud I suppose that ail we can do ia to
press the Treasury once more 10 agree tu Kenya's
groposal in order to enable the Railway to be able
tc build up a substantial Reserve. 7The unfortunate
part of the matter however is that the Treasury nas
still tne claim for five million poualt in the
background, and if the Rallway does buliu up &

substantial Resex‘ve'may quite we.l prcece=a Lo argue

Lthat the said Reserve cught to te paid over to the
Imperial Government. 7o do this would Hf course
provoke a slorm 1n Kenye, and ver, properiy 5o,
and from the polnt of view of tactlcs it l¢ perhaps

doubtful whether we should make any slienpl at

building up a Reserve by reducing the m@;&m

WwoM® contribution untii tne question Of the K.U.R.

liability for that five miiilon pounds has veen

definitely gut out of Lhe way. We ought t. b= al.e
N N e

to make the flressury and the Bublic}\x‘cul'nr that

t.ey heve 1o chance of getting it, and Licl even

if the Ruiiway had 1L 1t would be mout inaivicavule

/Lo



to attempt to take it, but there may be
difficulty, and until the question is settled .
the i«f‘w‘bu free surplus that the Railway can

show the better from one point of view.

I do not however think that this con-
sideration should be allowed to stand in the way
if there is any way by which the Railway cau be
enabled to build up a subetantial Beaerve.

In a recent statement ”;l the press
I have seen that the Railway has been doing much
better in the current year, tonnage ngaved and
receipts ail showing very satisfactory increases,
and if thie can be maintained there seems to be
every reason to hope that the figures for 1935
will be at least as good if not even better than
thoge of 1934.

ALl that 1is necessary on this paper is
I think to acknowledge receipt, again express
appreciation and congratulation, to refer to the

vithdrawal of the levy, and 8ay that discussions
ere sllll proceeding with the Tpreasury on the
8ubject of the contribution to Renewals, but so

far they have not resulted in success.
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10. Comments of tbe Secretary,“ailway Hesearch Cervice,on

the Annual feport for 1934.
(Received as enclosure to H.Cr.Trensport despatch
No.38 of the 14th.May,1936.)
Registered for record in accordancé with ‘

minutes on 38179/1y/36Kenya.
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ON KENYA & UGANL i RATILWAYS REPORT - 1934,

trad ion:

The commencimg charta showing division or receipts
and expenditure are admirable and give enc g delightfully
clear pilcture of the generel situatin at o glance, and it
is to be hoped that you will not depart from this most useful
practiece,

The Index is admirable and may be regarded as a model
far other reports of a similar nature, rot excluding our own
Ministry or Transport Annual Returns, in which the index 1s
about as badly designed as any with which we have to deal 1in
this office, and that is saying & gcod deal,

Page 1.

Your rate of returm, namely 5,24 Per oent on total
eapital expenditure, is Probably as high us any important
rallway of which we have knowledge 1in this office, and it is
& figure of whieh you must be very proud, whilst the ratio ef
srdinary working expenditure to earnings, which may be regarded
48 a complementary figure to return nr capital investment, must
be a source of much gratificaticn to you, not only for the figure

itself but for the generel trend downwards in recent years,

Page 2.

Until one reads the dota! . s {rn [ot.p pages 1t is
aifficult to realisc how ¢xpenditure tas been reduced t ar
extent doubdble that { the redueti_n in arnings, unu It
remarkable feat to have produced the biggest SuUrpius v t roompee
¢d in a ygar as adverse ss 1934 was for the rallways Ut

world, The value of budgat estimetes, especially w:. ; yuduc ted
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on a conservative basis, such as you seem to be doing, is well
exemplified By the comparison of actual results with estimates
as shown on page 2.

| Page 4.

The closing of your Deficit Account, made possible
by the earnings of a surplus in 1934, is & welcome sign of
recovery, but it leads to the thought that if the finances of
the Kenya and Uganda Railways had been managed in earlier years
on a basis which would have permitted the building up of a
reserve fund such a Deficit Aocount .need not have existed at
all. The commencement of a reserve fund is therefore to be
most heartily welcomed end this matter is referred to again in
later paragraphs,

Under the head of Dspreciation, judging by railways

"‘ in other couniries, the rate of 24% strikes one as rather low,
though this point again will be referred to in more dctail

later on. The following are some rccent dopreciation allow-

ances as determined by the Interstatc Commsrce Commission of
the U.S.A.
Rallway Depreciation Percentage
%
Baltimore & Ohio Railroad .....c..e.. 2,79
Erie Railroad (ineluding the Chicago

& Eric Rallroad) «.essscssnnsssess 3,13
Florida EBast Coast Rallway s.eecec... 3.72
Minneapolis, St. Paul & Sault Ste.

Marie Railroad .eeeeececivecneens 3.52
Missouri-Kansas-Texas Railroad ...... 3.86
Pennsylvanie Railroad .....cccevunen. 2,79
8t., Louis-San Frencisco Reilroed .... 3.46
Seaboard Air Line .....coceceee.. 3430
Wabash R&ilroad ......cc000ceuen. 3.41
Wheeling & Leke Erie Railroad ....... 3.83

Page 5.

To heve reduced the ordinary working expenditure from
1,400,000 odd to under 1,000,000 when the earhings remaincd un-
changed as between 1930 and 1934 is e groat achievement, but no
mention is made in the report as to whethor thy duductions in

saleries, etc., which were enforced during thc period of struss

have sincc becn rcedjustod, end in view of tho setisfactory
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.reaults your edministration has received I trust thet such
salaries end weges deductions were in 1934, or at any rate,
in 1935, a thing of thc pest,

Pege 68,

The operating ratio figurc showing the progrcssion
from 79% in 1930 to 59% in 1934, inclusivo of depreciation,
shows & wonderful trond cnd will bs the onvy of mamy other
rellway administrations,

Pego 7.

As e statisticien I dislike ihtonsely'a chart without
a besu linu, since it gives e false perspective and reminds mc
too much of the verious Australian reports, where the besec line
of zero is fesf awey from the pege showing the scale. I feel
thet to give & truer picture =11 reilway reports should not
diverge from the inflexible stetisticel rule of meking the
besc line nought. Incidentally, I feel thet tho chart on pzgu
7 would be much morec edmirabhlc if it wes showfl horizontelly with
edded spacc for the yeers, in other words, thc scalcs erc dis-
tinctly mislecding. The seme point applics to a grcet meny
other charts in this rcport,

Page 9.

As you truly point out the decrcesc in low cxport
tonneges end thc increesc in higher reted traffic is = welcomo
feature for & railway report in these deys whon roed competition
may be regardcd es universel. It is highly setisfactory, but,
es 1s pointed out later in the Report, it is hardly e feeturc
which you can bank on to occur fgeln In coming yeers.

Page 10.

The very detailed cost figures pcer freight ton milc
split up under the verious headings are admireble in every wny
end ere a feature which might well be conicd by the British

rallways ahd by railwey administrations in othcr countrics.




This formula for branch linc working recsults is ons
of continued interest to us here and the sections of your
report dealing with this matter have proved sxtremsly useful
in this office. I feel quite certain thaet the problem of
brench line operating retios is onc which will acquirc cver
increesing attention in the coming yeers end cspecially in
those oountries where brench lines have been built for
development purposes,

Pege 23,

I was sorry to see that you hed re-introduced
distribu%ion retes, as, although I em not absolutely clear
es %o the exact meening of the tsrm "distribution retes", I
recell thet we did some studics for Roger Gibb on this metter
some years ago and I remember his dislike of thom and elsc our
Impression at that time that they were e most uncesireble in-
stitution. The remarks on page 23 woull secm to show that
they are not looked upon with favour by your acministrat ion
ané therefore I presume you wero forced into the re-introiuc-
tion rather than re-adopting them voluntarily,

Page 27,

The drop in departmental train miles is one of the
most satisfactory features of this report an® we have notc ! in
this office thc enormous percentuge on many railways of trein
mileage which is cdebitec to this non-revenue-producing clement
of expenditure. A further satisfectory feature is the
reduction of light mileage and how you h-ve been ebls to
accomplish this with a very smell fall in assisting engin.
miles comparing 1934 with 1929 1s rather a mystery to us.

The chart showing the efficiency index 1s of greeat
interest. As you probably know, the Great Westcern Reilwey
make a chart out emnually of the same neture anc & stuly 1s
mace covering the four rellways which is base on this Grees
Western analysis. This recently eppeere? in the "Rellwey

Gazette",
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Apparently you suffer also from the lack of gross
ton mile figures and it has occurred to me that if you had had
availlable the figure over the period 1926 - 1934 of gross ton
miles per train hour you would have achieved a marvellous figure
for efficiency working and a more satisfactory one than any
single element of your efficienocy table. You will probably
recall that Prcfessor Cunningham of Harverd, who was at one
time Chief Superlntendent of the Lackwanpna Reilroad, developed
this and introduced 1t during the War period for all American
- railway operating ststistics afd 1t is now standard as a basis
of measurement throughout the American railways,

Page 32,

The chart on this page is most ingenious and
admirably clear considering the number of various indices
whigh 1t demcnstretes, whilst the chart on the previous page
1s striking, though in my view it would have been better if
drawn showing the zero base line,

Page 40,

The expenditure per route mile on maintenance of
permanent way demonstrates that you have probably reached tte
minimum cost per route mile, dbut the figure is extraordinarily
low and it has been very Interesting to us to campare this
with figures for other rallways,

Cn the same page the ratic of expenditure to cépita_‘
value 1s quite & new index to me and when time permits I shall
like to work out same figures for other railways on this new
end lngenious basis,

Page 43.

The statement tuat one-third of tie deferred work hus
been overteken is quite unique and we have never came across
before any figure attempting to show to what extent the defer-

red maintenance has been caught up, I imagine that with 1/ ree

systems, such as our own and the Canadian and American er French
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and German railweys, such a stetement would be very herd tm
get out,
Page 44,

The results of the new progress system in connection
with locomotive repalrs are most striking esnd to have got
down to twelve working days for smeller locomotives end twenty-
four working deys for Gerrett end Mikado type engines 1is reclly
e very wonderful result under conditions such es must apnert:in
in East Africe,

Page 45,

The mileage figure betwecn generel repairs of 68,000
to 78,000 miles is extremely satisfectory and compares extri-
erdinarily well with other figures on our files here. I rm
wondering to what extent this greet improvemeut is due to the
inauguration of intermediete repairs, & policy which certein
of our lines ere adopting here with comsidereble success.
O5nsidering the lobour preblem which you must fece, these
results are ones of which you mey well be proud.

Page 46,

The reduction in the number of hot boxes on freignt
end coaching stock 1s striking and also the m'leage per hot
box. If you carry the policy very much furtier it eppeers
to us here that one could meke e very poor casc for the adop-
tion of roller bearings,

Pege 48.

Here egein the charts are in uy view very larccly
spollt by the lack of a zero base line, end in this case I
should heve thought it would have beon falrly cvasy to supaer-
impose three cherts on to one, with, if necessary, threu sc:.. o,
and each index would haves shown more cleerly than is act i lly

the case.

Page 50.
The mileage of locomotives por fui lure 1s asto.nding
as regerds improvement and I presume is cuc in pert to the
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laying ﬁp of older units of motive power. The definition of
a locomotive failure interested us and in connection therewith
I am setting out as an appendix to this memorandum the defini-
tion of a failure which we have on our file here.
Page 5i.

The fall in cost per engine mile is highly satis
factory and it would seem that your edmninistration must have
got very nearly to the lowest possible figure in that connec-
tion,

Page 72,

It is to be most sincerely hoped that the Governmemt
will not fall to the temptation to press for extravagant and
uneconomic services now that the finances of the Kenya & Ugunda
Reilways are on such a firm basis, amd it would be disastrous
1f every effort was not made to prevent the drifting back t»
the position which so unfortunately occurred about six years
ago.

Reference is made to the rate structure on the same
page %nd from the experience of this office and the outlotk cf
a transpoft ;conomist, 1t wuld seem that stability in ratves 1is
more desirable both to the trader and to the railway than
reductions which cennot be retalned over reasonable periods,

In short, though minor ad justments may be made to improve the
rates structure, it is far better to have a slightly higher
level of '{'}}ajizeehs Mnfcjhn !f l?xféatlﬁlaec ete n ay elac}'sa%fl edv&)lr eosrs o%t br
prosperity.

Pege 74,

To those who have been studying the regulation ~f
read transport om & world-wide basis it is gratifying to find
the statement which appears on page 74 "that the regulation of
transport will be Tequired by each form of transport for its
own protection against itself", This has been very sirlkingly
demonstrated in the United States recently and the realisatiorn

of this viewpoint alone made pcssible the passage of the Moto:
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Carrier Act 1935, It is undoubtedly true that unlimited
competition under present conditions definitely militates
against the provision of efficlent services and any country
that is in the happy positiom of being able to design a c-
ordinated tramsport policy prior to the growth of strong r-ad
competition may indeed consider itself fortunate,
Page 76,

It 1s noted that the rallway administration requested
a reduotion from 2% to 2 per cent as the basis of contributlcn
towards depreciation. In comparison with the railways in
other countries it would seem that even the figure of 2% per
cent 1s on the low side and both from a financial point of
view and from a technical viewpoint it would seem desirable *c
keep this percentage figure at a fairly high rate in order to
ward off a campaign aimed at the reduction of frelght rates
owing to the size of any surplus earned. This office is not
surprised thet so far the Secretary of State has not approved
of the suggestion to reduce the contribution from 2% to 2 per
cent as several requests have been received in this offlce
from Government departments in regerd to this metter,

The estimates quoted for 1935 cannot be commented on
usefully at the present time in view of the fact that prelimin-
ary results for 1935 will shortly be available, but the method
of budgeting is extremely useful and e prectice which should »e
adopted more extensively in other countrics.

Page 77,

The suggestion that the Reserve Fund should totel
one million pounds before any large reduction in retes be
grented is one that will be sympathlsed with by all those in
terested in railwey finance and one might comment upon the
fact that one million pounds in the case of an administreti--
of the size of the Kenya & Ugande Railweys is » minimum figu:
which in the light of what happened in Rhodesiz would scor
diseppear into thin eir in the case of « return of intcr-

netional trade depression, Am elternative or edditions! “und

L.
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-
might be possibly considered, which would be termed = Retcs
Equalisation Fund end such e& policy, if adopted, would probrbly
not meet with the opposition of trading interests such ns

might be expected from the setting up of e lerge Reserve Fund,

Page 98.
The extensive deteil in these tables 1s very striking

end 1f similar figures would be evailabls for other reilweys
In the world 1t would be extremely useful, Such data must be
very helpful in clerifying the position et enquiries emnd other
meetings dealing with the question of changes in retes
structure.

Page 114,

The everege age of the motive power 1is comperatively
speaking young, but for the coaching stock it would seem that
ohsolescence must enter seriously into consideration. Fcr
passenger work it 1is rere to find such a large proportion of
four-wheeled vehicles and If the suggestion is sver carried
out of ceasing to operete passenger trains there will be &
very heavy renewals account debit, in connection with the
figure in Statement 21,

Page 134,

Statement 43 is interesting as giving the estimated
life of structures and is the first cese which has came to our
notice here of these figures being published. It may be that
the determinetion of these figures leeds to the request for e
lower depreciation rate then 2% per cent, but in any cese it is
most interesting to have these date set out.

The two Z grephs et the end of the report are un-
usual in formule and no doubt useful under *he conditions
appertaining in Eest Africa, but we heave come to the conclusion
in this office thet the step type of graph gives e better
plcture as illustret ive of monthly eernings than the line type
such as 1s here adopted, though, of course, such n viewpoint

is purely e matter of opinion,
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Part II

The various tables in Part II are exceptionally
interesting, but it is not invended to comment on them, as
the comments have alreeady run to great length. One is here
struck right through these two volumes by the enormous wealth
of detail eamnd careful costing work which has led to such
remarkable improvement in the financial situation on the Kenya
& Uganda Reilways and speaks volumes for the managerial
effiolency of the administration,

21.1.36,




RAILWAY RESEARCH SERVICE,

DEFINITION OF AN ENGINE FAILURE.

Great Western Railway

An engine feaf lure is defined by the Great Western
Reilway as follows:

(a) Where an engine, owing to any mechanical or
boiler defect, has to come off its train, or
turn, short of destination, whether a delay
is oaused thereby or not,

(b) Any failure as above which does not cause
delay but necessitates an engine being kept
out of traffic to such an extent as to render
it unable to work its next ordinary booked
turn,

London & North Eastern Railway

An engine which has to come off its train owing to
any mechanical defect or inability to work its train forward
involving five minutes or more delay will be considered as
having failed.

Southern Railway

An engine which has to come off its train, or which
after leaving the shed signals fails to work its train owing
to any mechnical or boiler defect, even 1f no delay is cause-
1s to be considered a failure. An engine which through a
mechanical or boiler defect causes a delay to 1ts train of te-

minutes or over to be also considered a failure.

A locomotive fallure is defined by the Mechanical
Division of the Association of Americal Rellroads as follows-

All defects on a locomotive which result in a delay
of five minutes or more in passenger service, 20 minutes « r
more in frelght service, and 30 minutes or more in continuc:
movement and ordinary freight train work and switch service,
are cansldered engine failures. A faillure 1s cancelled if
the time lost through an engine failure is regained without
causing delay at the terminal, & meeting point, or ta other




traffic, Failures are not considered when the delay is

. due to causes other than the condition of the locomotive,
on locomotives coming from outside points to the shops for
repairs, or on locomotives meking a trial trip after having
received shop repairs. Switch and work train fallures are
shown in the freight engine failure figures,
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TRANSPORT OFFICE OF THE HiaH CoMMISS8IONER FOR TRANSPORT,
.

El \/ D) GovERNMENT HoOUSE,
KENYA-UGANDA. REC touse. |

4G - 3UUNSY ¢ hway 1936. Kenva.
C. 0. REGX

No.

)
/ sir,

I have the honour to refer to my despateh, TRANSPORT

N No. 42 of the lst May 1935, which forwarded copies of Parts I
" and II of the General Manager's Report on this Administration
for the year 1934 and at the same time to express my high
appreciation of the exeellent report which he has produced.
This Report in every way maintains the high standard of previous
years and is 80 clear and lueid that there is no need for me=: -
to make any lengthy comments on it.

2. The satisfactory position of the Administration as

disclosed by the figures for the last years working, is one

orenrel ()

that could not have been anticipated two years ago, amd it
would seem that this Administration is now well on the way to
recovery from the general depression which has been affecting
East Africa for the last five years.

3. The combined Railway and Harbour earnings for the
year 1934 were £2,560,040 as compared with an estimated total
of 22,303,200 and actual earnings of £2,426,184 for the year
1923, while the ordinary expenditure for the year was only
some £5,000 more than the preceding year. The gross surplus
for the year was £1,433,597, an increase of £128,558 over that
for 1933.

The combined earnings show an increase of 5.52 per
cent over 1923 and an increase of 20.70 per cent over those
for 1932. The eventual surplus of 2344,5564 is the largest yet
THE RIGHT HONOURABLE, recorded ....

MAJOR SIR PHILIP CUNLIFFE-LISTER, G.B.E., M.C., M.P.,

SECRETARY OF STATE FOR THE COLONIES,
DOWNING STREET, S.W.l.




i [} recorded and has not only allowed the Deficit Account to be
closed but has also admitted of a transfer of £26,708 to the

Reserve Account.

| These appear to me %o be very satisfactory figures
indeed, and to reflect great credit on the whole of the
ddministration.

4. On the Rallway side of the Administration the

{ p’remtaso of ordinary working expenditure to earnings

i (exeluding depreciation) of 44.64 or 59.73 ( including depre-

{ eiation) is worthy of note and is the best figure yet obtained,

notwithstanding the fact that the freight ton miles moved are

i down some 87 millions on last year. This smaller ton mile
movement has been caused by a heavy fall in the movement of

f the lowest rated traffiec but as the revenue obtained from such
traffic only Just covers expenditure, the loss of this traffic
has not had any adverse effect on the net revenue position.
There has, at the same time, been a satisfactory increase in
the higher rated traffic, the result being that the average

receipts have gone up by just over 2 cents per ton mile. On
this matter of increase in receipts I have noticed in certain
portions of the press, both here and at home, adverse oriticisms;
the line which has been taken is that this increase has been
. cansed by an inerease in rates, an undesirable practice when
y the eﬁmtry is in the throes of a depression, that being a
time when it should, if possible, be helped by transport
d and other organisations by reduced rates; there has been no
general increase in rates during 1934 and increases have only
been made in respect of items of lesser importance where it
was necessary to adjust anomalies, while there have been some
decreases. The total net inerease for the year is estimated
to be enly some £9,000. This type of criticism has

therefore ...

-
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has not had any adverse effect on the net revenue position.
There has, at the same time, been a satisfactory increase in
the higher rated traffic, the result being that the average
receipts have gone up by just over 2 cents per ton mile. On
this matter of increase in receipts I have noticed in certain
portions of the press, both here and at home, adverse criticisms;
the line whioh has been taken is that this increase has been
caused by an increase in rates, an undesirable practice when
the eéuntry is in the throes of a depression, that being a
time when it should, if possible, be helped by transport

and other organisations by reduced rates; there has been no
general increase in rates during 1934 and inocreases have only
been made in respect of items of lesser importance where it
was necessary %o adjust anomalies, while there have been some
decreases. The total net inorease for the year is estimated

to be emly some £9,000. This type of criticism has

therefore ...
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