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Trii f»r e«ntiid«rntien ctpy of latter from t’ne Ooy 
reporting ah to tX4 nature of the poop deck accommoda
tion.Tkey aave only received exprebbione of batiefaetion 
from passengers and learn with regret tjiat-officialh 
Have complained

sriouaF^ier.
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A very etrooR-worded protest has been 
signed and issoed by the Isb class passengers' - 
in the a.S. “ Goth ” against the accommoda
tion afforded on that ship to passengers. The 
complaints are not only general, hot specific 

'.ally marshalled. These complaints comprise 
j^rant of space, insufficient smoking room 
'aooommodatioD, the temporary Ist class 
: accommodation over the screw, too little deck 
! space, bathing and sanitary arrangementB, and 
also in the second class no proper accom
modation for ladies. Other deseiled com- 

i plaints are also included. As copies of this 
complaint have been sent to the Governors of 
British East Africa and Uganda it becomes of 
Ipnb'ic interest. The document is signed, by 
.27 first class passengers, many of them well- 

‘ known names in British East Africa. Tm 
motive of ill-wiU

\

signatories disoUum any 
agidnsb the Union-Casile Company, which 
they acknowledge, as a British Steamer 
Company sboold be supported. But they 
demand betior ships for the service and more 
suited for Bed Sea and tropical conditions.
The Captain and staff are praised for the 
efforts made to make the voyage fairly . 
tolerable. .. u- u

In dealing with this strong protest, which 
has been brought for information to this 
office, it were idle to disguise that a consider
able amount of dissatisfaction has hwn 

i expressed recently on tbs same subject, We 
were all in favour of the Union-Castle Co. 
adopting this route. We oonsideted that the 
advMtage would be mutual. It is feared, m 
practice, that the advantage-has proved a 
Uttie one-sided. We are fuUy aware that the 
inUntions of the Company are good. We a» 
promised larger ships, more regolar sail-1 
ings and arrivals, and better cargo and 
passenger accommodation. Doe to the recrat 
ohaoge of ownstbip and the company having^ 
its bands full with South African req^* 
nents. our more modest concerns haw 
without doubt been shelved. Whether this: 
was inevitable, or whether it is simply a quM- 
tion of pounds, shillings and pence, 
not sore about As friendly disposed to the 
eompany. it w«« idle to deny—what has bm 
stated privately on more than one occasion 
by onrselves and others—that the eompany j 
will soon suffer by a withdrawal of cttstom , 
unless some of tbeee grievanoes are remedied. . • ^ ^

‘The protest in question does not touchj • -
upon the coaunercial interest inrdved.,
The Company is trying to do two things: 
ruuuing cargo and pessenger and mail boats 
in the one bottom. This can be done with 
some sacrifice on the one side or the otlw.
Bttt it cannot be done by ensuring replarity 
in sailing and arrival on the one part, and 
picking up every bit of cargo off^ed «» route 
on the other. Both traffics are suffering—

.passenger by being crowded out by cargo 
I and cargo in being shut out by passengew.
That this is known to the Company U 
clear, as they sure continually endeavouring te 
put on extra ships. Unless the position is 
tackled at once and without delay the superior 
ftcoommodation provided by the German,
Vceock and lines will toU its tele.
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6th Ootoher 1912,,.SI irs
sir.

letter E0.24167A2Tlth reference to your

- 0< the 8th August and previous correspondence on |

the subject of the Tirst Class accommodation on

.r.

■ ■ •

• V--J
the Union Castle Co's. Eeet Cosst ateamers,

the honour to transmit herewith for the
-'i'

I have
consideration of the Secretary of State a copy 
communication which we hSve received from the -

SUSlaMj, s

V Company In the matter*

the Undei- Secretary of State,

he %o Ito»
Qolonlsl Office
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27th Septedfber 1912’VO.B.193 -
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Oentlamen,

We 1)68 to refer to your letter of the
?*-m

14th August last and our aotaiowledgment dated 
27th August and the interriew which Hr.Lalrig 
had with your Mr.Martin and with Mr.Batterhee 
of the Colonial Office on the subject of the 
First Class accommodation on the Poop-Deoh 
provided on our Hast Coast Steamers. As we 
explained at the Interview, this aooommodation 

^ is fitted throughout as first class, e«ial in

hvery way to the first class aceommodation on • jj, 
the Upper Deck in addition to being more 
ooimiiodious. The position at the after end 
of the ship is taken advantage of for first 
class aeooramodation on many passenger ateamere. 
We have many passengers who prefer to be there, 
away from the noises and heat which are more or

fc?; .
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r> lees inseparable from proximity* to the engines 
Some of the cabinsand boilers amidships, 

referred to, on account of their else and '
airiness, and in other ways, are considered to 
be more 4eslr8ble than the ordinary first class 
Habins amidships, ends .passengers berthed in

Off the'further
conv'ailepee-..or .«ia.;:Oomfort^le adjoining loujil||p." 
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Ve may add that we have received only expreeBlons 
of aattafactlon from paesengere to whom this Poop Deck 
accommodation has at different times teen allotted, and 

the more surprised, therefore, and learn with 
regret, that any of your Officials should feel they 
have cause for complaint.

1.

i we are

X :

with regard to the. accommodation on our eteamera >

generally, we would remind you of the letter dated 17th 
July 1912 from our Chairman, Sir Owen Philippe, to the 
Bight Hon. The Secretary of State for the Colonlee, 
in which reference is made to the orders that have been

SIR
I
1

placed for steamers to he epecially eonstruoted for
It iB hoped that these yeeaeleif: the Bast Ooaet trade, 

may he brought Into, the Service about this time next
-1I A-.

Pi year*V.

We are etc.,

THE UHIOK CASTLE mi. STEAHSHIP CO. LTD.
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