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The Under Seeretary of State,
®lesial Offiee,
LONDOR . B.W.

Sir,

I desire to wokmovledge rocoipt ¢f your letler of
the 4th jnsteant {musbered nrise/mlz) snslosiag eopiee
of tve despatches from the Officer Admimistering Lhe
soveroment of ths Bast Afplea Protectorate fersarding
corplainte by the efficial and non-offieis) passengers
wvho travelled by the S.S."Geth” on her last oulward
voyage .

Az you are probally asare, | only became Chairman
of the Unien-Dustle Mail Steamsbi; Company on the 18th
April last, and while I bhave been very much engaged since
then in the negotistion of the South African Mail Contract
I bave alse beee giving serious attention to the guestion
of the jmprovemsal and re-erganisetion of the Bast
Afriocan Sesvise. | quite realise thai some of the
steamers opgaged in thie service loave much to be desired
from the passenger’s polnt of vies, end the Company has
in course of comstruotion two grestly improved steamers
of about 11,500 tems registesr whish will de fitted with
every modern conveniensce for passsngeps Lreyelling im
tropical latitudes, ard other vapssls of & eiwilar type
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will follow in due course. &% ja

1 voryrmuch regret te hear of {‘“M“g
suffered by the passengers om the "Outh™, ‘iirlvutod ag
it was by the very hel wealder sxpurienced, wpd 5o
loop as vessels of this ¢1u8d Mave Vo be reteined in the
service I will do everyihing poasible to remedy the

matters about which complaints are made. ! think it

only right to podnt out, however, thst the "Goth™ ic .4
e " our regular Fast Ceas: st. awers twr . & « or
vescel which has eometimes to re smplayed §m ‘his _ sy co

4c an extra stoawmsr Yo wee! freipht and passenger require—
ments, ard bad it net been for ar unferiunatle acciden' ie

1.0 "Gagcom™ {t would not have been necessery to use
the "Goth™ for the voywge in questiom at al)

Clawes 1 of the Agreement 'o which you +. ¢
your letter walls upon us te provide steamers similar i,
tonnage, spewd apd asoommodation to the Company's present
lutermediste steamors used (i the South Afriocan service,
soc 1 thimk it will be edmitted that, exoept whew small
veerels Jike the "Goth™ have tc be rma in the service,
the ascommodeatipns provided is satisfsotory.

Speciel igigtegstions bave Loen given to tha
Commanders and other offieials of these Fast Coast
steamers to do sverythiag im their power for the domfort
of passengers, end | a® glad to note that all your
correspondents speak ip terms of praise of the attentiom
shown thex on board by the ship’s eempany.

I trust therefore ymn WIT1 mecept the assurange
of my desiro to do what is possible ip spmewhet difficult

circumstances to meet 4he roquirements of thy Qovernme: !




with rgspect ¢ pessengers Lo and from Rast dfrioa.
1 am, 8ir,
Tour obedient sevvandi,

: L. iy
G V&%

< -
Chairssn 2cd Mpsaglag Director.
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«c'.t‘f-mb) Classes of freizht wes not only : anzerous
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