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ABSTRACT
ADigitallearningprogram is1aproject1whichenables1learninginstitutions1tobenefit1

from digitalliteracy.InKenya,the1digitalliteracyprogram was1launchedin2016,after
the1project's1pilot1studywas1completed.Ifutilizedeffectivelyandinspecificsituations,
it1 canhelpwiththe1 educationprocess.However,the1 DigitalLearningProgram has1

facedmanychallenges,suchas1insufficient1resources,insufficient1technicaltraining
skills,andincorporationamongthe1stakeholders1andthe1project1staffmembers.This1

studyexaminedthe1 performance1 ofdigitallearningprograms1 inprivate1 schools1 in
KiambuCounty,Kenya,interms1ofmonitoringandevaluationprocedures.The1study's1

goals1were1toascertainhowthe1performance1ofthe1digitallearningprogram inprivate1

schools1 inKiambu,Kenya,was1 influencedbystakeholderparticipationinmonitoring
and evaluation (M&E),capacity building forM&E,M&E1 planning,and resource1

mobilizationforM&E.The1theoryofchange1guidedthis1researchstudy.Adescriptive1

analysis1was1adoptedtoanalyze1the1researchdata.The1target1populationcomprised
240respondents1whowere1part1ofthe1digitallearningprogram inKenya.Tosample191
respondents,Purposive1samplingwas1usedinthe1studyalongwithstratifiedrandom
sampling.Data was1 collected using closed-ended questionnaires.Because1 the1

informationwas1 entirelyquantitative,it1 was1 bothdescriptive1 and inferential.The1

variables1inthe1studywere1predictedusinglinearregressionandmultiple1regression
analysis.The1 StatisticalPackage1 forSocialSciences1 (SPSS)was1 usedtogenerate1

codes1forthe1data.The1datacollectedhelpedinidentifyingthe1challenges1that1needto
be1 addressed.Finally,the1 datawas1 presentedintables,andthe1 researchfindings1

were1 summarized.The1 study discovered that1 p=0.0060 <05 rejected the1 null
hypothesis1that1there1is1nosignificant1relationshipbetweenresource1mobilizationand
the1 effectiveness1 ofdigitallearningprograms1 inprivate1 schools1 inKiambuCounty.
The1studyalsofoundthat1the1nullhypothesis1that1there1is1nosignificant1relationship
betweenM&E1capacitybuildingandthe1performance1ofdigitallearningprograms1in
private1 schools1 inKiambuCountywas1 rejectedsince1 p=0.039<0.05.The1 studyalso
discovered that1 the1 nullhypothesis,according to which there1 is1 no relationship
betweenM&E1planningandthe1effectiveness1ofthe1digitallearningprogram inprivate1

schools1inKiambuCounty,was1rejectedbecause1p=0.0030<05.The1studydiscovered
that1 the1 nullhypothesis,according to which there1 is1 no relationship between
stakeholders'involvement1inM&E1andthe1effectiveness1ofthe1digitallearningprogram
inprivate1schools1inKiambuCounty,was1rejectedbecause1p=0.0090<05.Accordingto
the1study's1findings,resource1mobilizationhadthe1biggest1impact1onhow wellthe1

KiambuCountydigitallearningprogram inprivate1 schools1 performed.Planningfor
M&E1andbuildingM&E1capacitycame1next.Participationofstakeholders1inM&E1had
the1 smallest1 impact1 onthe1 digitallearningprogram's1 success1 inKiambuCounty's1

private1 schools.M&E1 procedures1 shouldbe1 usedinthe1 private1 schools1 inKiambu
County's1digitallearningprogram because1theyare1consideredanimprovement1inthe1

evaluationprocess,whichis1goodformanagement1practice.The1ministryofeducation
andthe1ministryofICT1hope1these1findings1willhelpthem worktogethertoaddress1

the1issues1ofthe1DLPsystem.Additionally,students—the1primarybeneficiaries1ofthe1

digitallearningprogram—wouldgainfrom the1implementedchanges1and,as1aresult,
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woulddevelophigh-qualityliteracyandnumeracyskills.
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CHAPTERONE

INTRODUCTION

1.1Backgroundtothe1Study

Kenyais1perfectlypositionedtodigitalize1its1educationsystem since1it1is1the1topICT1

innovation hub in sub-Saharan Africaand ranks1 second to Madagascarregarding

countrywide1 internet1 penetration(WorldBank,2019).The1 2019revisionofthe1 2006

NationalICT1Policyoutlinedgoals1foradvancingICT1ineducation,whichupholdthe1

creationofe-learning resources,public-private1 partnerships1 to raise1 moneyfore-

learning,the1 outcome1 ofan integrated e-learning curriculum to support1 ICT1 in

education,andthe1 cooperationofe-learningresources1 betweeninstitutions1 (Farrell,

2007).These1initiatives,unfortunately,stillhave1not1fullyensuredthe1development1of

teachingpersonnelwiththe1 necessarydigitaltechnologyskills,publicinvestment1 in

ICT1education-relatedfields,orsustainedaccess1toeducationthroughonline1learning.

The1 World EconomicForum (2017)observed in an evaluation that1 an increasing

numberofjobs1 insub-SaharanAfricaare1 ICT-intensive.The1 increasingdemandfor

digitalliteracyskills1canbe1attributedtothe1economybecomingmore1digitized.As1a

result,digitalliteracyis1becominganimportant1component1ofKenya's1present1primary

andsecondaryschoolsyllabus.Because1 ICT1 infrastructure1 is1 improvingandis1 now

commonlyusedinlearningandteaching,teachers1 must1 acquire1 the1 necessaryICT1

skills1andcontinuouslyengage1inactivities1meant1toupgrade1theirskills

The1Government1ofKenya's1creationofthe1NationalICT1StrategyforEducationand

Trainingin2006,alongwiththe1government's1e-learningpolicystatement,were1clear
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indications1 that1 teachers'roles1 wouldchange1 as1 the1 needforstudents1 todevelop

digitalliteracyskills1grew.The1DigitalLiteracyProgramme1was1establishedbyKenya's1

MinistryofInformation,Communication,andTechnologyin2016toprepare1teachers1to

offerdigitallearningcontent.A totalof81,000teachers1 were1 taught1 throughthe1

program.

Monitoring is1 an ongoing process1 that1 uses1 data about1 variables1 to inform

management1 and important1 stakeholders1 about1 development1 and goal

accomplishment.Evaluation,incontrast,is1aquickandaccurate1assessment1ofawork

-in-progress1orcompletedproject1(OECD,2002).The1objective1ofM&E1is1toensure1

efficiency,effectiveness,andachievement1ofproject1goals.M&E1shouldincorporate1

feedbackfrom the1evaluationprocess1intodecision-making(Baron,2013).

Institutions1 worldwide1 are1 underpressure1 toadvance1 the1 projects1 they've1 already

started to improve1 theirperformance1 and maintain theircompetitiveness.(Kusek,

2004).Different1 people1 like1 beneficiaries,government,aprivate1 institutions,public

societyandthe1mass1mediainitiate1these1demands.Institutions1shouldrespondtothe1

demandofthe1 stakeholders1 anddisplayevident1 results,evenifit1 means1 creating

betteraccountabilityofthe1project’s1activities1(Khan,2001).

Indifferent1 countries,the1 governments1 are1 introducingICT1 ineducation,toprovide1

teachers1 with new pedagogyskills1 forclassroom teaching.In Chile,forexample,

instructors1whoparticipate1inthe1Enlaces1program must1complete1at1least1100hours1

offace-to-face1training.This1allows1teachers1tobecome1familiarwithcomputers1and

use1them onaregularbasis1forprofessionalpurposes.Forexample,creatingreports,

student’s1marks1(Kozma,2004).
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Aninter-governmentalinstitutionwhichis1The1AfricanVirtualUniversity(AVU)is1found

inNairobiKenya.It1is1one1ofthe1institutions1whichpractice1monitoringandevaluation

in implementing digitallearning projects,to increase1 quality education in higher

educationlevelinAfrica(Hamer,2004).AccordingtoBernard(2015),The1 African

VirtualUniversitystudiedthe1 effect1 ofM&E1 onproject1 performance.The1 study's1

findings1 indicated the1 necessityoffullyand methodicallyimplementing M&E1 to

enhance1project1performance.

Manydevelopedanddevelopingcountries,like1CanadaandUganda,respectively,have1

executeddigitallearningprograms1intheirlearninginstitutions1tobenefit1from digital

literacyIt1 is1 obvious1 that1 when used efficientlyand appropriately,ICT1 can be1 a

significant1 means1 ofassistinginthe1 teachingandlearningprocess.Indeveloping

countries,digitallearninghas1 beenimplementedinuniversities1 andcolleges,while1

manyofthese1countries1have1usedit1toimplement1digitallessons1at1basiceducation

(Morara,2020).

InAfrica,government1 monitoringandevaluationsystems1 ofoperations1 face1 many

challenges.InGhana,while1 the1 government1 has1 offeredmassive1 support1 ofM&E1

system,some1challenges1have1beenexperiencedsuchas1mismanagement1offunds,

insufficient1technicaltrainingskills1andincorporationamongthe1stakeholders1andthe1

project1 staffmembers1 (Porter,2013).Therefore,there1 is1 needtoestablishbetter

institutionaltrainingskills1whichassist1inimprovingthe1efficiencyofM&E1systems.

The1creationofM&E1project1systems1inKenyabeganinthe11980s1and1990s.Manyof

the1 established plans,responded to the1 demands1 ofthe1 donorand hence1 only

particularprojects1were1evaluated(GOK,2016).As1aresult,the1project's1beneficiaries1
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were1not1informedofthe1donor's1requirements.KenyaestablishedanintegratedM&E1

system afterimplementingthe1Interim PovertyReductionStrategyPaper(I-PRSP)2000-

2003(Booth,2003).This1studyexaminedfourM&E1factors1that1affect1howwelldigital

learningprograms1perform inKenya's1KiambuCountyprivate1schools.These1factors1

include1resource1mobilization,M&E1planning,M&E1capacitybuilding,andstakeholder

M&E1involvement.

Resources,whichare1 neededtoconduct1 M&E1 activities,are1 frequentlyundervalued.

The1approvedbudget1forM&E.Hence1mayimpact1the1limitations1ofthe1M&E1activities,

andit1is1important1todetermine1the1activities1that1canbe1achievedwiththe1resources1

available. Fewer high-quality activities1 are1 preferable1 to many low-quality

ones(Nyirenda,2018).

CapacitybuildingofM&E1indigitallearningprograms1is1inadequate.Despite1funding

forinstructionalmaterials,timelyallocationoffunds,andefforts1 bystakeholders1 in

education to enhance1 learners'performance,literacy and numeracy education

programs1continue1toperform poorly.This1is1due1toalackofcapacitybuildingamong

teachers,whoare1the1program's1majorimplementers1(Paniagua,2018).

Therefore,anM&E1planis1important1inshowingifthe1expectedresults1relate1tothe1

objectives.PlanningofM&E1was1alsoavariable1inthis1study.The1researcherwantedto

know how M&E1 planningaffects1 adigitallearningprogram,whichis1 essentialin

managingthe1process1ofthe1implementedproject1towards1fulfillingtheroject’s1results1

(Nyirenda,2018).Additionally,to have1 a successfulM&E1 system,the1 project1

stakeholders1shouldbe1identifiedandengagedinproject1activities.Participants1inthe1

process1whowillbe1impactedbydecisions1made1duringandafterit1shouldbe1included
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(Khalayleh,2021).

Improvinginformationandcommunicationtechnologies1inthe1digitallearningindustry

is1one1ofKenya's1government's1Vision 2030.The1government's1goalis1toincorporate1

ICT1intothe1educationprocess,as1wellas1toprovide1adequate1ICT1skills1tostudents1in

publicelementaryschools1andintegrate1along-term digitallearningprogram intothe1

Kenyaneducationalsystem.Over20,000out1of23,951publicschools1have1received

the1ICT1infrastructures1(Ogolla,2018).

InSub-SaharanAfricancountries,there1has1beenamassive1increase1inprimaryschool

enrolment,but1there1is1needforimprovement1ofqualityeducationbecause1the1reading

andnumeracyabilities1amongst1primaryschoollearners1are1belowanticipatedlevels.

Shortage1oftrainedteachers1andinadequate1learningmaterials1has1contributedtothis1

issue.The1Kenyangovernment1is1convincedthat1digitallearningcansolve1some1of

these1 problems.Kenya launched the1 DigitalLiteracy Programme1 in 2016,after

completingthe1pilot1studyofthe1project.More1than91,000teachers1have1beentrained

touse1digitallearningcontent1inthe1classroom.Onthe1otherhand,there1has1beenan

increase1instudent1attentiveness,attendance1andschooladmissions1(Halil,2018).

The1KenyaInstitute1ofCurriculum Development1 (KICD)advancedthe1DigitalLiteracy

Programme,whichequips1allprimaryschoolteachers1andstudents1withcomputers1

andtablets1 withinteractive1 digitalmath,science,English,andKiswahilicontent1 to

enhance1the1learningenvironment.Assemblingthe1tablets1is1ajoint1project1between

MoiUniversityand Jomo KenyattaUniversityofAgriculture1 and Technology.The1

teachers1receive1alaptop,while1the1students1receive1tablets.The1government1must1

ensure1that1everystudent1receives1atop-notcheducationthat1equips1them fordigital
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literacy in the1 twenty-first1 century,according to Kenya's1 Cabinet1 Secretary for

InformationandCommunicationTechnology(ICT),Joe1Mucheru.(Ogolla,2018).

However,implementing the1 digitallearning program has1 faced manychallenges,

evident1from complaints1from schools1across1the1country.Some1teachers1interviewed

byKNAsaidthat1the1devices1didnot1have1the1recent1syllabus1content1anddidnot1

have1the1skills1tooperate1the1devices1despite1goingthroughtraining(Morara,2020).

As1aresult,the1studypurpose1is1todetermine1howM&E1affects1the1success1ofdigital

learningprograms1at1private1schools1inKiambuCounty,Kenya.The1researchlookedat1

how M&E1 funds,capacitybuilding,planning,andstakeholderinvolvement1 inM&E1

affectedthe1effectiveness1ofthe1digitallearningprogram.

1.2Statement1ofthe1problem

M&E1 has1 been widely accepted worldwide1 as1 the1 most1 effective1 method for

determiningproject1 progress1 (Acevedo,2010).Nevertheless,the1 implementationof

monitoringandevaluationinaproject1has1encounteredchallenges1whichvaryfrom;

lackofinefficiencyindisseminatingM&E1 findings,the1 planningofM &E1 seem to

functioninisolation,lackofcapacitybuilding,fewprofessionalandtoomanyindicators1

whichillustrate1the1challenges1inthe1practice1ofM&E.The1impact1ofM&E1onproject1

performance1is1not1wellestablished,leadinginstitutions1toperceive1M&E1as1aburden

withlittle1ornobenefit.(Ogolla,2018).

Furthermore,earlierM&E1 researchstudies1 have1 rarelyfocusedonusingICT1 inthe1

educationsectoras1acourse1deliverymethod(UNESCO,2013).Manyobstacles1have1

confrontedthe1DigitalLearningProgram,whichcanbe1addressedthroughmonitoring

andevaluation.TobetterunderstandhowM&E1affects1the1success1ofdigitallearning
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initiatives1 inprivate1 schools1 inKiambuCounty,this1 researchwillconcentrate1 on

resource1 mobilization,M&E1 capacity building,M&E1 planning,and stakeholder

involvement1inM&E.

1.3Purpose1ofthe1Study

This1 studysought1 toassess1 the1 effectiveness1 ofKiambuCounty,Kenya's1 digital

learningprograms,andhowM&E1practices1affectedthat1performance.

1.4ResearchObjectives

This1researchstudy's1objectives1were1as1follows:

1.Determine1 how resource1 mobilizationinfluences1 the1 Performance1 ofDigital

learningProgramme1inPrivate1schools,Kiambucounty

2.Toasceratinhow the1 performance1 ofthe1 digitallearningprogram inprivate1

schools1inKiambuCountyis1impactedbythe1development1ofM&E1capacity

3. Ascertainhow M&E1planninginfluences1the1outcomes1ofthe1DigitalLearning

Program inKiambuCountyprivate1schools.

4.Toresearchhowthe1performance1ofthe1digitallearningprogram inprivate1schools1

inKiambuCountyis1impactedbystakeholderparticipationinM&E

1.5ResearchQuestions

1.How does1 resource1 mobilization influence1 the1 Performance1 ofthe1 Digital

LearningProgramme1inPrivate1schools1inKiambuCounty?

2. What1effect1does1M&E1capacitybuildinghave1onthe1performance1ofthe1Digital

LearningProgramme1inKiambuCountyprivate1schools?
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3.What1impact1does1M&E1planninghave1onthe1success1ofthe1digitallearning

program inKiambuCounty's1private1schools?

4.How dothe1 results1 ofthe1 digitallearningprogram inprivate1 schools1 inKiambu

CountyrespondtostakeholderparticipationinM&E?

1.6ResearchHypothesis1

The1studysought1totest1the1validityofthe1followinghypothesis;

i. H0:Resource1mobilizationandthe1effectiveness1ofthe1digitallearningprogram

inprivate1 schools1 inKiambuCountydonot1 significantlycorrelate1 withone1

another.

H1: T1 Resource1 mobilization and the1 effectiveness1 ofthe1 digitallearning

program inthe1private1schools1inKiambuCountyare1significantlycorrelated.

ii. Ho: BuildingM&E1capacityhas1nodiscernible1impact1onthe1effectiveness1of

the1DigitalLearningProgram inKiambuCounty's1Private1Schools.

H1:BuildingM&E1capacityhas1asignificant1impact1onthe1effectiveness1ofthe1

digitallearningprogram inprivate1schools1inKiambuCounty.

iii. H0:The1 performance1 ofthe1 digitallearning program in private1 schools1 in

KiambuCountydoes1not1significantlycorrelate1withM&E1planning.

H1:M&E1planningandthe1effectiveness1ofthe1digitallearningprogram inthe1

private1schools1inKiambuCountyare1significantlycorrelated.

iv. H0: Participationofstakeholders1 inM&E1 and effectiveness1 ofthe1 digital
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learningprogram inprivate1 schools1 inKiambuCountyare1 not1 significantly

correlated.

H1: Participationofstakeholders1inM&E1andthe1effectiveness1ofthe1digital

learning program inthe1 private1 schools1 inKiambuCountyare1 significantly

correlated.

1.6Significance1ofthe1Study

The1 results1 ofthis1 studywillbe1 beneficialincreatingschool-baseddigitallearning

initiatives.The1datagatheredbasedonhowM&E1practices1effects1DLPperformance1

wouldrevealthe1 challenges1 that1 needtobe1 addressed.Inordertoaddress1 the1

challenges1 the1 DLP system was1 currentlyexperiencing,it1 was1 hoped that1 these1

findings1 would fostercollaboration between the1 ministries1 ofICT1 and education.

Additionally,learners1whoare1the1mainbeneficiaries1ofthe1digitallearningprogram,

wouldbenefit1 from the1 improvements1 that1 wouldbe1 initiatedandhence1 acquire1

qualityeducationthroughliteracyandnumeracyskills.Because1 the1 digitallearning

program is1 continuouslymonitored and evaluated,teachers1 willalso be1 able1 to

advance1theirabilities1toinstruct1the1students.It1was1alsointendedthat1the1research

findings1wouldhelpstakeholders1understandthe1precise1factors1that1have1influenced

the1performance1ofthe1digitallearninginitiative1inelementaryschools,as1wellas1how

toremedythese1difficulties.

1.7Justificationofthe1Study

The1 digitallearningprogram has1 encounteredsome1 challenges1 that1 have1 impacted

programme1 performance,and these1 challenges1 can be1 addressed through M&E1

practice.Additionally,M&E1 is1 apractice,whichwas1 not1 wellestablishedinDigital
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learningprogram andhence1the1practice1ofM&E1is1not1givenmuchattention(Ogolla,

2018).As1 a result,the1 proposed studyconcentrated on the1 impact1 ofproject1

management1 and evaluation practices1 on the1 performance1 ofa digitallearning

program inprivate1schools1inKiambuCounty,Kenya.

1.8Assumptions1ofthe1Study

The1 study's1 variables1 wouldalsobe1 relatedbythe1 researchrespondents'abilityto

provide1 adequate1 and practicaldata.It1 was1 also assumed that1 the1 research

questionnaires1 wouldbe1 clearandtheywouldbe1 able1 tocoverthe1 content1 ofthe1

researchobjectives.

1.9Delimitationofthe1Study

This1studyset1out1todiscoverhowproject1M&E1procedures1affectedthe1effectiveness1

ofdigitallearninginitiatives1 inKenya's1 KiambuCounty.The1 studyconcentratedon

resource1 mobilisation,M&E1 capacity building,M&E1 planning,and stakeholder

involvement1inM&E.Twentyprivate1schools1inKiambuCountywere1chosenbecause1

theyparticipate1inthe1DigitalLearningProgram,whichstrives1toimprove1educational

quality.

1.10Limitations1ofthe1Study

Because1 datawas1 collectedfrom alarge1 target1 populationoveralarge1 area,the1

researcherwas1limitedbytime.Inordertoresolve1this1challenge,researchassistants1

were1 contracted to assist1 in administering questionnaires1 to reach the1 target1

populationingoodtime.Finance1was1 alsoabarrierforthis1study,but1the1researcher

usedanadequate1studysample1that1fit1withinthe1givenbudget.
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1.11Significant1Term Definitions

Capacitybuilding: is1 the1 process1 ofimprovinganindividual’s1 (s)skills,inorderto

provide1orperform inabetterway.It1entails1the1trainingofprimaryschoolteachers1

throughreview ofcourse1 andworkshops1 inreadiness1 forthe1 project.Inthis1 study,

capacitybuildingofM&E1is1vitalinsafeguardingdigitallearningprogram is1utilizedand

benefits1the1learners.

DigitallearningProgramme:This1is1learningthat1is1enabledbyuse1oftechnologyand

provides1 the1 learners1 withsome1 controloverplace1 andtime.It1 comprises1 giving

digitalgadgets1toprimary schoolpupils1andeducatingteachers1onhowtoofferonline1

learningmaterials.

Evaluation: This1is1the1process1ofmakingjudgement1orassessment1ofaproject1and

providingresults1basedonthe1findings.EvaluationofDLPshouldprovide1results1on

the1performance1ofthe1project.

Monitoring: Ensuringthat1primaryschoolteachers1andeducationadministrators1can

effectivelyutilize1technologytoimprove1student1learning.

Project1performance:Inthe1study,it1entailedprocurement,enhancement1ofict1devices1

andacquisitionof21st1digitalskills1amongst1primaryschoolstudents1byusingdigital

technologyineducation.The1government1anticipates1arevolutioninthe1nation's1digital

economyandhighernationalliteracylevels1withthe1successfulimplementationofthe1

DLPinitiative.

Stakeholders’participation:This1is1the1involvement1ofproject1partners1inthe1decision-

makingprocess.
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In the1 study,they include1 Kenya institute1 of curriculum development1 (Kicd-

content/educationmaterials1development),funders1(WorldBank,Microsoft,andGok),

teachers1andparents,

Resource1Mobilization:Entails1allactivities1involvedinsecuringavailabilityoffinancial

resources,ict1infrastructure1andtools1(materials1anddevises-laptops,tablets,digital

content1andcomputerlaboratories)necessaryforthe1realizationofthe1DLP.

1.12Organizationofthe1Study

Five1 mainsections1 made1 upthe1 study's1 organization.This1 serves1 as1 the1 research

article's1introductionandprovides1backgroundinformationabout1the1study's1context,

whichranges1from perspectives1onlocalissues1toperspectives1onglobalissues.This1

chaptercovers1 the1 problem,the1 purpose1 ofthe1 study,the1 researchobjectives,the1

researchquestions,the1significance1ofthe1study,the1limitations,the1constraints,the1

assumptions,the1 definitions1 ofkey terms1 used in the1 study,and the1 study's1

organizationalstructure.The1secondchapteris1areviewofthe1literature1from various1

scholars,whichincludedin-depthresearchonthe1study's1variables.Aconceptualand

theoreticalframeworkwas1 alsoprovidedinthis1 chapter.Chapterthree1 coveredthe1

target1population,the1studysample,ethicalconsiderations,andoperationaldefinitions1

ofvariables.It1 alsocoveredthe1 researchmethods1 usedinthe1 datacollectionand

implementationphases.The1datawere1evaluated,interpreted,andpresentedintables1

inchapterfourbythe1researcher.The1reviewofthe1researchresults,suggestions,and

researchareas1that1needfurtherinvestigationwere1allincludedinchapterfive.
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CHAPTERTWO

LITERATURE1REVIEW

2.1Introduction

Areviewofpertinent1academicwritingonthe1subject1ofthis1studyis1providedinthis1

chapter.The1literature1consistedofdetailedresearchfrom diverse1sources1like1library

documents1andarticles1from websites.The1literature1review was1basedonempirical
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studies,whichrelate1withthe1current1study.

2.2Performance1ofDigitalLearningProgramme1

Afunctionalmonitoringandevaluationsystem is1requiredformanagingdevelopment1

programs.The1 planning,informationgathering,informationsynthesis,reflection,and

reporting processes1 are1 allparts1 ofthe1 M&E1 system,as1 are1 the1 supporting

infrastructure1 and capacities1 required forM&E1 outputs1 to meaningfullyinfluence1

decision-makingandlearning(Kusek,2004).

Propermonitoringandtimelyfeedbackaidinworkmanshipcontroland,as1 aresult,

improve1project1quality.Wheneveryproject1activityis1carefullyobservedandinstances1

ofsubparworkorthe1waste1oflabor,funds,orsupplies1are1promptlyreported,it1is1

easiertocomplete1 the1 necessaryhigh-qualityprojects.Duringthe1 implementation

phase,project1 monitoringkeeps1 trackofanddocuments1 allresources1 used(Uitto,

2014).

Project1evaluationexamines1aproject's1success1inattainingits1goals1andanalyzes1

the1project's1current1viabilityandrelevance.The1project's1impact1is1comparedtothe1

project's1 planned objectives. Shapiro (2014) demonstrates1 the1 necessity and

significance1 ofproject1 monitoringbyrevealingthe1 degree1 towhichthe1 project1 is1

complete.Unreliable1 monitoringandreview cancause1 aproject1 tofail.Thanks1 to

effective1M&E,hiccups1anddelays1canbe1quicklyandeasilyfoundbyusingproduced

reports1 on a regularbasis.As1 a result,monitoring and evaluation are1 critical

components1ofDigitalLearningProgram administrationandshouldbe1carriedout1by

qualifiedpersons.
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The1 use1 ofICTs1 ineducationhas1 beenpromotedbyanumberofinternationaland

nationalorganizations,as1 wellas1 experts,specialists,andprogram developers1 who

believe1 that1 ICTs1 willproduce1 successfullearningandspursocialandeconomic

development1(Pringle,2004).

Eventhoughthere1are1numerous1initiatives1inAfricaaimedat1integratingICTs1intoall

levels1ofeducation,there1are1few comprehensive1M&E1studies.Despite1this1lackof

judgment,the1 public's1 overallimpressionofthe1 impact1 ofnumerous1 ICT1 projects1

remains1favorable.This1is1likelybecause1ofthe1lackofclearlydefinedobjectives1in

nationalICT1forEducationprograms1(Quellmalz,2003).Manyofthese1impediments1

canbe1addressedbynationallegislation,whichcouldsignificantlyaffect1how widely

ICT1is1usedinclassrooms.

2.3Resource1mobilizationandPerformance1ofDigitallearningProgramme1

The1mainobjective1ifthe1digitallearningprogramme1is1toatttainaknowledge1based

societyandtoguarantee1accessibility,effectiveness,dependability,andaffordabilityof

ICT1services.Oluoch(2012)notes1that1whenthere1are1not1enoughfunds1foracertain

project,the1monitoringandevaluationtechnique1cannot1be1carriedout.While1finances1

maybe1available1forthe1fullproject1at1some1institutions,the1management1mayfailto

allocate1specificfunds1that1are1meant1forM&E.Hence,this1has1causedM&E1system in

projects1toperform poorlyandhas1alsoledtofailure1ofprojects1(Chaplowe,2008).

Barasa(2014)inhis1researchmade1anobservationthat1integrationofM&E1funds1when

creating an M&E1 plan,it1 is1 verycriticaland some1 projects1 had failed ortheir

performance1 was1 poorbecause1 ofinsufficient1 funds.An M&E1 system should

incorporate1abudget1whichincludes1allthe1expenses1that1willbe1incurred.Availability
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offunds1 is1 important1 inthe1 implementationand effective1 management1 ofM&E1

system.

The1development1ofeducationthroughICT1is1usuallyperceivedinterms1ofavailability

ofregularfunds,costs1formaintenance1andtrainingfunds.It1is1not1simple1toestimate1

the1cost1forallthe1project1activities,includingM&E1cost.Whenthere1are1limitedfunds1

duringproject1implementation,this1becomes1acriticalchallenge1inperformance1ofthe1

project.There1is1needforanM&E1budget1whendealingwithICT1projects,because1they

are1costly.Contingent1tothe1degree1ofdatacollectionandanalysis1needed,there1are1

numerous1direct1andindirect1costs1(EarlS.C.,2001)

Digitallearningwas1first1introducedinEgypt1inthe11990s.The1EgyptianInformation

SocietyInitiative1(2006-2009)andthe1Egypt1EducationInitiative1(2006-2009),bothof

whichincludedadditionalprojects,sought1togrowthaccess1toICT1services,develop

ICT1competencies,fosterIT1creativity,andincrease1educationalopportunities1through

e-learning(Perraton,2000).

Inrecent1times,the1government1andprivate1sectors1supports1digitallearninginEgypt1

andgives1newopportunities.The1digitallearningprojects1have1beeninfluencedbythe1

practice1 ofmonitoring and evaluation,which ensures1 standard content,vigorous1

learningmethodology,andincorporationoflearningresources.The1 nation's1 national

strategic plan forreforming pre-university education reflected the1 desire1 ofthe1

Egyptiangovernment1andits1people1forhigh-qualityeducation(Sarah,2014).

2.4M&E1CapacitybuildingandPerformance1ofDigitallearningProgramme1

CapacitybuildingforM&E1is1important1duringthe1implementationofaproject1evenif
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the1individuals1are1experienced.It1is1observedthat,this1helps1inthe1understandingof

the1project1activities,providingfeedbackofproject1results1andcreates1team building

(Wysocki,2003).Everyindividualparticipatinginproject1executionis1likewise1involved

inM&E1 implementation,andthese1 individuals1 shouldbe1 trained.(Acharya,2006).

Capacity building ofM&E,ensures1 that1 the1 implementers1 ofM&E1 are1 able1 to

understandthe1design,purpose1andthe1practice1ofM&E.

Inordertoidentifychallenges1incapacitybuilding,it1is1important1toregardtrainingof

M&E,M&E1 fund and capacityevaluationthat1 is1 performed initiallyduring project1

planning.The1 training can then be1 carried out1 based on the1 staff's1 knowledge,

experience,andperformance.It1canbe1formalorinformaltraining.Bigprojects1with

manymembers1shouldhave1astrategicplanofhowtrainingwillbe1conductedinorder

tobenefit1allthe1staffmembers1because1ofthe1limitednumberofopportunities.M&E1

capacitybuildingaids1the1integrationofthe1subjects1tobe1coveredandthe1individuals1

tobe1trained,because1the1staffmembers1maynot1require1the1same1topics1while1been

trained(Alcock,Targets,IndicatorsandMilestones,2009).

Mogaku(2010)lookedintohowM&E1methodologies1affectedthe1success1ofprojects1

inthe1KisiiCentralDistrict1that1were1fundedbywomen-ownedbusinesses.Inadequate1

M&E1skills1inwomen's1projects,he1noted,leadtopoorproject1performance.Capacity

buildingofstaffmembers1candevelopinitiatives1andbringchange1ininstitutions1by

providing skills1 to staff,to develop performance,provide1 satisfaction,which is1

displayedthroughteam performance1(Elnaga,2013).

Indevelopedcountries1across1the1world,digitallearningdespite1inventionofICT1more1

than20years1agohas1not1greatlyinfluencedstudent’s1performance.This1is1because1
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ofthe1mismatchbetweenmethodthat1is1usedtomeasure1the1impact1andmethodof

learning,insufficient1 knowledge1 ofICT1 andnot1 payingattentiontoM&E1 ofdigital

learning.M&E1canimprove1ICT1project1byevaluatingifthe1program has1benefitedthe1

direct1beneficiaries.

Aprevious1studythat1was1conductedinschools1locatedinwesterncountries1examined

the1effect1ofICT1onstudent1performance1interms1ofteachercapacitybuilding..It1was1

observedthat,the1students1whoperformedbetter,were1beentaught1byteachers1who

hadgone1 throughsome1 training.Oncontrary,teachers1 whowere1 not1 undergoing

constant1 trainingforthe1 digitallearningtaught1 the1 students1 whofailedtoperform

better.Monitoringandevaluationsystem,ensures1 that1 there1 is1 continuous1 capacity

buildingofthe1project1andmonitoringplanis1put1intoplace1(Patricio,2010)

Indifferent1 countries,the1 governments1 are1 introducingICT1 ineducation,toprovide1

teachers1 with new pedagogyskills1 forclassroom teaching.In Chile,forexample,

instructors1 whoparticipate1 inthe1 Enlaces1 program gothroughface-to-face1 training

that1lasts1at1least1100hours.This1allows1teachers1tobecome1familiarwithcomputers1

anduse1 them onaregularbasis1 forprofessionalpurposes.Forexample,creating

reports,student’s1marks1(Kozma,2004).

Gladder(2010)observedthat,the1 project1 managers1 forthe1 technicalproject1 they

shouldimplement1information,skills1andmethodologies1efficiently,inordertopresent1

expectedresults1andtobe1able1toattainthe1objectives1ofthe1project1andutilize1the1

available1funds.There1are1challenges,whichimpact1development1project1evaluation

andmonitoring.These1 include;not1 beencommittedinperformingmonitoringand

evaluation,the1M&E1results1collectedfrom datafindings1are1not1usuallydiscussednor
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incorporated,few members1 ofstaffwhoare1 trained,not1 havingenoughtechnical

equipment,andshortage1inavailabilityoffunds1tocarryout1monitoringandevaluation

andfewtrainingopenings.

Harold(2013)indicatedthat1havingthe1knowledge1about1monitoringandevaluation,

allows1 the1 project1 implementors1 to monitorand evaluate1 implemented technical

projects1 effectively.Hence,developthe1 performance1 ofthe1 program.The1 project1

implementors1 ofthe1 technicalprojects1 shouldalsoconsiderthe1 influence1 ofthe1

project1 tothe1 beneficiaries1 andifthe1 project1 canhave1 the1 abilityofmeetingthe1

wishes1ofthe1direct1beneficiaries1andinthis1case,the1learners1inthe1primaryschools.

Theyare1supposedtobenefit1from the1implementationofdigitallearningprogram in

Kenya.

2.5M&E1planningandPerformance1ofDigitallearningProgramme

Manyresearchers1 believe1 that1 monitoringandevaluationplanningshouldbeginas1

soonas1the1project1is1launched(Kohli,2008),whilst1others1believe1that1M&E1planning

shouldbeginbefore1the1designstage,but1followingthe1planningstage.Despite1their

differences1 ofview,nearlyallacademics1 agree1 that1 the1 planought1 toshow how a

project1willbe1evaluated(Cleland,2007).From areviewofresearchstudyconductedby

Olive1(2002)ononthe1relevance1ofM&E1planonproject1performance,anM&E1plan

provides1 anoutline1 ofhow the1 project1 objectives1 willbe1 achievedandanticipated

relationbetweenactivities1andproject1outcomes.Othercomponents1ofanM&E1plan

include1the1necessarydata,the1monitoringschedule,the1intendeddatasources,and

the1 moneyforM&E1 practice.Otherplan also consists1 ofalist1 ofpartners1 and

collaborators1 who assist1 inachieving the1 required outcome.This1 illustrates1 that1
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monitoringandevaluationplanincludes1 manyaspects1 that1 needtobe1 considered

withinproject1implementation.

Inordertooutline1the1project1activities,amonitoringandevaluationsystem is1required.

It1 has1 beennoticedthat1 implementinganM&E1 planindigitallearningcanincrease1

educationalqualityand,ultimately,collaborationbetweenpolicymakers,implementers,

andlearners.As1aresult,aproperM&E1planought1tobe1establishedfrom the1start1ofa

project1 insteadofimplementingthe1 planafterthe1 project1 has1 beenexecuted. It1

should also relate1 with the1 project1 orprogram design orresearch methodology.

Continuous1M&E1therefore,helps1inensuringproject1result1basedonexperiences.This1

canalsoinfluence1the1future1directions1that1adigitallearningprogram cantake1and

allowchange1ofsituations1(Earl,2001).

2.6Stakeholder’s1participationinM&E1andPerformance1ofDigitallearningProgramme1

Participation ofstakeholders1 in implementing education program ought1 to be1 a

collaborative1activitytoattainthe1objective1ofaproject.This1canbecome1possible1if

teachers1gothroughsome1traininginordertodeveloptheirprofessionalskills1andthe1

qualityofeducation.Funds1shouldbe1allocatedtoensure1that1teachers1are1retrained,

toimprove1theircompetencyandhence1involve1them inthe1digitallearningprogram

(Piper,2015).

Silong(2017)depicts1 the1 levelofcollaborationbetweenthe1 university's1 centerfor

extensionandContinuingEducationinMalaysia.Afterthe1first1phase1ofthe1project1

was1 done,a few stakeholders1 were1 tracked and appraised,and theyhad to be1

reassessed.Farnes1 (2014) investigated the1 aspects1 that1 influence1 customer,

institution,andsocietalperformance,suchas1jobchange1andmanagement1level.The1
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study's1 findings1 revealedthe1 importance1 ofthe1 employeras1 aproject1 stakeholder.

Employers1 hadtopromote1 seniorengagement,provide1 regularinteractionbetween

staffmembers,allowforteam involvement1inthe1executionofchanges,andencourage1

individuals1whohadattendedlearningcourses1touse1the1development1ofskills.

Klimowicz(2018)ofthe1NationalCenterforDistance1learninginPolandconductedan

analysis1 to determine1 stakeholder’s1 factors,which can be1 considered during

implementationofdistance1learninginPoland.Interviewquestions1andquestionnaires1

were1distributedtothe1stakeholders.It1was1foundout1that,the1stakeholders1should

be1 readyandwillingtotraininICT1 skills,the1 topics1 tobe1 coveredshouldbe1 for

specificaudiences,factors,whichprevent1implementationofdistance1learningprogram,

shouldbe1addressed.

Likewise,Georgiev(2018)assessedthe1needs1ofthe1direct1beneficiaries1ofthe1digital

learningandthese1 included;students1 whohave1 droppedout1 from school,students1

who learn awayfrom school,part-time1 and jobless1 workers,self-sponsored and

government-sponsoredstudents1andindividuals1lookingfortrainingforjobchanges1or

individualdevelopment.The1studyindicatedthat,colleges,society-basedorganizations1

andexternalpartners,shouldbe1involvedduringimplementationofdistance1ordigital

learning.

Bottomley(2015)carriedout1asurveyonstakeholder’s1appreciationofdigitalservices1

like1 the1 use1 ofe-mail,computermeetings,andaccess1 ofonline1 library. From the1

perspective1 ofthe1 public,digitalservices1 received high ratings.Students1 valued

services1that1were1offeredbyindividuals1orgovernment1andthese1included;use1of

computernetworks.The1perspectives1ofstakeholders1must1be1considered.Although



22

the1experiences1ofstakeholders1maybe1limited,theiropinionabout1the1project1should

be1takenintoconsideration.

2.7TheoreticalFramework

The1theoryofchange1servedas1the1foundationforthis1researchinvestigation.Carol

Weiss1 initiatedthis1 theoryin1995,whichlooks1 at1 how andwhyaproject1 initiative1

operates.It1not1onlyfocuses1onthe1efficiencyofaproject1but1alsoexplains1howand

the1 methods1 it1 can use1 to make1 it1 more1 effective1 (Cox,2009).A project's1

performance1is1guidedbythe1notionofchange.It1provides1aroadmapandguides1a

project1inachievingthe1set1goals.

Monitoringandevaluationprovides1acontinuous1assessment1ofthe1project1whereas1

theoryprovides1 aguideline1 inassistinginreachingthe1 destinationthroughbringing

about1change.Additionally,the1theoryargues1that1the1perspective1ofchange1makes1

aninterventionbybringingout1the1difference1(Msila,2013).This1theoryproposes1that1

ifproject1 members1 and evaluators1 can understand how and whythe1 project1 is1

attemptingtoachieve1its1goalortarget,they'llbe1able1tokeeptabs1onandassess1the1

anticipatedresults,thencontrast1them withthe1theoryofchange.Hence,this1theory

canhelpthe1researcherinfindingout1the1achievedgoals1inaproject1(Alcock,2009).

However,this1theoryhas1its1ownweaknesses.It1is1alot1more1difficult1toassess1a

project's1success1(Babbie,2006).Beyondknowingwhat1works,it1is1equallyimportant1

tounderstandhow aproject1succeeds.It1is1evident1that,usingasimilarintervention

rarelyworks.The1keyimportance1ofmonitoringandevaluationpractice,is1tocollect1

sufficient1 datasoas1 tohave1 the1 abilitytoforesee1 how aproject1 andanumberof

activities1 canfunctioninvarious1 situation,orhow it1 canbe1 changedtoget1 better
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results1andtherefore1influence1the1performance1ofthe1project1(Jones,2011).
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2.8ConceptualFramework

Figure11:ConceptualFramework

Resource1Mobilization
Availabilityoffunds
AvailabilityofICT1infrastructure
AvailabilityofICT1

expertise/competence

Independent1Variables

M&E1capacitybuilding
Carryingout1trainings
Reviewcourses
Conductingworkshops

PlanningforM&E1

DevelopingM&E1plan
Identifyandaddress1project1

challenges
Organizingfordatacollection
 

Stakeholder’s1 participation in
M&E1

Identifythe1mainstake1holders
Involvement1ofstakeholders1in

monitoringandEvaluation
Stages1ofparticipation

Performance1 of Digital
LearningProgramme
 Improvement1ofDigital

content
 Capacitybuildingamong

teachers
 Procurement1and

enhancement1ofICT1devices

Dependent1Variable

Government1policy
Regulations
Enforcement1

measures
Surveillance

ModeratingVariable
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2.9ResearchGaps1

Author/Year

of

publication

Title1 of the1

study

Methodolog

y of the1

study

Research

Findings

ResearchGaps Gaps1addressed

Wanza

(2019)

The1

determinants1

of

implementati

on of the1

Digital

Literacy

Program in

Makueni

County,

Kenya

Descriptive1

survey

Accordingtothe1

survey,the1most1

significant1

hindrance1 tothe1

deployment1 and

usage1 ofICT1 in

government1

services1 is1 lack

offinance.It1was1

also revealed

that1 allocating

appropriate1

budget1forICT1is1

an issue, to

increased DLP

usage1 when

delivering

government1

services1topublic

primary schools1

in Makueni

County. The1

most1 impactful

determinant1 on

service1 delivery

was1 discovered

Did not1 consider

determinants1

affecting the1

performance1 of

the1 digitallearning

programme,

focused on

implementation

Did not1 adopt1

quantitative1

approach

Funding for DLP

activities1 should

be1 increased to

enable1 it1 to

adequately fulfill

its1 mandate.DLP

should also be1

givenmore1control

overdonorfunded

projects1 so as1 to

ensure1 projects1

implemented are1

aligned to its1

strategy of

providing ICT1

enabled services1

tothe1schools

Introduction and

measurement1 of

performance1

indicators.

Regression

approach willbe1

used
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tobe1funding.

Patricio

(2010)

The1 impact1

of ICT1 on

student’s1

performance1

in terms1 of

capacity

building of

teachers

It1 was1 observed

that, the1

students1 who

performedbetter,

were1 been

taught1 by

teachers1 who

hadgone1through

technicaltraining.

On contrary,

teachers1 who

were1 not1

undergoing

constant1 training

for the1 digital

learning taught1

the1students1who

failedtoperform

better.

Didnot1investigate1

monitoring and

evaluation

practices1 on the1

performance1 of

the1DLP

There1 is1 need of

implementing

monitoring and

evaluationsystem,

because1 it1

ensures1that1there1

is1 continuous1

capacity building

ofthe1 project1 and

monitoringplanis1

put1intoplace

Bottomley

(2015)

A survey on

stakeholder’s1

appreciation

of digital

services1 like1

the1 use1 ofe-

mail,

computer

meetings,and

access1 of

Used only

historical

secondary

data

From the1

perspective1 of

the1 public,digital

services1 received

high ratings.

Students1 valued

services1 that1

were1 offered by

individuals1 or

government1 and

Did not1 collect1

primarydataina

quantitative1

approach

through survey

design

The1 perspectives1

of stakeholders1

must1 be1

considered.

Although the1

experiences1 of

stakeholders1 may

be1 limited, their

opinionabout1 the1

project1 shouldbe1
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online1library. these1 included;

use1 ofcomputer

networks.

taken into

consideration.

Sarah

(2014)

Planning and

Evaluating

ICT1 in

Education

Programs1

Using the1

Four

Dimensions1

of

Sustainability:

A Program

Evaluation

from Egypt

Used

secondary

data

Accordingtothe1

findings, neither

the1hardware1nor

the1 pedagogical

aspects1ofICT1in

education

initiatives1 should

be1 prioritized.

Instead, they

build an

intentional

technological

infrastructure1 on

top of

pedagogical

technologyuse.

Socio-economic

basis1

was0not0conside

red

The1 program's1

technical and

educationalparts1

should be1 viewed

as1 two different1

endeavors1 with

distinct1 but1

complementary

goals.During the1

process, paying

attention to the1

social, political,

economic, and

technological

components1 can

make1adifference1

in the1 initiative's1

long-term viability

and, ultimately,

success.

2.10Summaryofthe1Literature1Review

The1literature1reviewis1organizedintofoursections.The1first1portioninvestigates1the1

effectiveness1ofadigitallearningprogram.The1remainingsections1lookat1monitoring

andevaluationaspects1suchas1M&E1funding,M&E1planning,M&E1capacitybuilding,

andstakeholderparticipationinM&E.The1effectiveness1ofthe1digitallearningprogram

is1 influencedbythese1 M&E1 factors.From the1 review ofthis1 study,improvement1 in
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educationthroughimplementationofICT,depends1onthe1availabilityoffunds.Onthe1

otherhand,capacitybuildingofstaffmembers1helps1todevelopinitiatives1andbring

change1 ininstitutions1 byprovidingskills1 tostaff,todevelopperformance,provide1

satisfactionwhichis1displayedthroughteam performance.Inaddition,implementation

ofM&E1 plan in digitallearning,can increase1 educationalqualityand,eventually,

collaboration between policymakers,implementers,and learners.Finally,the1 study

indicatedthat1colleges,society-basedorganizations1andexternalpartners,shouldbe1

involved during implementation of distance1 or digitallearning.Basically,the1

perspectives1ofstakeholders1must1be1considered.
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CHAPTERTHREE

RESEARCHMETHODOLOGY

3.1Introduction

The1researchmethodologythat1helpedthe1researchercollect1andanalyze1the1datais1

coveredinthis1chapter.The1intendedaudience,as1wellas1the1precise1sample1forthis1

researchstudy,was1 alsoindicated.The1 researcheralsoselectedthe1 instrument1 of

collecting data,the1 procedure1 ofvalidating and testing the1 instrument1 reliability.

Procedures1fordataanalysis,moralquestions,andoperationaldefinitions1ofvariables1

were1allcoveredinthis1chapter.

The1study's1methods1andprocedures1are1coveredinthis1chapter.Insummary,this1

chapter's1coverage1touches1onthe1researchdesign,the1intendedaudience,the1sample1

size1andmethods,the1methods1usedfordatacollectionandanalysis,the1methods1

usedforpilot1testing,the1validityofthe1results,andthe1instrument1reliability.It1also

discusses1the1validityofthe1findings1andthe1instrument's1reliability.More1specifically,

this1chapterincludes1the1study's1ethicalconcerns1andthe1operationaldefinitions1of

the1variables.
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3.2ResearchDesign

The1 descriptive1 surveyandcorrelationresearchdesigns1 were1 usedinthis1 study.

Chandran(2004)contends1 that1 researchdesigndetails1 how datais1 gatheredand

analyzed and how the1 research findings1 are1 related to the1 research goals1 being

investigated.Krishnaswamy (2009) denotes1 that1 a research design is1 usually

concernedwiththe1methodologyappliedinperformingthe1research.Researchers1can

gatherdatausingadescriptive1researchdesign,analyze1it,andthenpresent,interpret,

and summarize1 it1 to make1 the1 study more1 understandable1 (Orodho,2002).A

descriptive1researchdesignis1meant1togive1out1areport1about1elements1ineducation

that1 are1 ofinterest1 toteachers1 as1 wellas1 policymakers.Because1 the1 researcher

examined the1 impact1 ofM&E1 characteristics1 on the1 effectiveness1 ofthe1 digital

learningprogram,this1studyis1consistent1withthe1goalofdescriptive1researchdesign.

3.3Target1Population

The1 populationofinterest1 inthe1 studywas1 two hundred fortyrespondents1 who

participatedinKenya's1digitallearningprogram.These1included;10teachers1from 20

private1schools1inKiambucounty,5ICT1directors,15M&E1officers,and20ICT1officers1

from Kiambucounty.Ngechu(2007)explains1that1the1populationis1the1entire1groupof

individuals1 orthings1 that1 was1 usedinthe1 researchtoproduce1 the1 findings.The1

researcherusuallyintends1tomake1aconclusionbasedonthe1population(Saunders,

2012).
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Table13.1:Target1Population

The1Target1population Number

ICT1directors1 5

M&E1officers 15

ICT1officers 20

Private1schoolteachers 200

Total 240

Source:MinistryofEducation,KiambuCounty(2021)

3.4Samplingprocedure1

Samplingis1the1process1ofchoosingaparticulargroupofindividuals1foraresearch

studyinordertorepresent1amuchlargerpopulationthat1couldhave1beenusedinstead.

In this1 study,both purposive1 and stratified random sampling were1 applied.The1

purposefulsampling technique1 is1 used to identify the1 sample1 from which the1

researchercollecteddata—the1 selectionaimedat1 achievingthe1 researchobjectives1

(Lavrakas,2015).The1selectedmodelwas1thendividedintofourgroups1usingstratified

random sampling.This1methodallowedonlyasmallsample1tobe1used,limitingthe1

expense1 ofdatacollection(Gakuu,2013).Nassiuma(2000)formulawas1 appliedto

calculate1the1appropriate1populationstudysample1size1of240people1because1it1was1

more1accurate1incomparisontootherformulas.The1computationwas1as1follows:
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e=At1a95%confidence1level,the1necessarydegree1ofconfidence1canbe1tolerated

(take10.05).

n= 240(0.62) =90.23(roundedto)90

0.62+(240–1)0.052

The1ratiotherefore1was190/240=0.375.Toobtainthe1sample1foreachstratum,this1

was1appliedacross1allstrata.
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Table13.2:Sample1Size

Categories Population Ratio Sample

ICT1directors 5 0.375 2

M&E1officers 15 0.375 6

ICT1officers 20 0.375 8

Private1schoolteachers 200 0.375 75

Total 240 91

As1indicatedbyDooley(2007),asample1size1that1ranges1between10%to40%ofthe1

target1populationis1deemedappropriate1forconductingdetailedstudies.This1study's1

sample1size1was191people.

3.5DataCollectionProcedure1andInstruments1

The1 researchercollecteddatausingresearchquestionnaires.Kothari(2007)terms1

questionnaire1as1somethingthat1represents1the1numberofquestions1documentedina

definedwayorstructure.The1researchergatheredinformationfrom bothprimaryand

secondarysources.The1 researcherembraced questionnaires1 because1 theywere1

inexpensive.(Flick,2015).Questionnaires1are1ordinarilyusedtoobtaindataconcerning

populationwhere1 eachitem is1 advancedtocoverprecise1 researchobjectives1 and

questions1orevenhypothesis1ofthe1researchstudy(Mugenda&Mugenda,2003).The1

primarysources1were1generatedfrom the1answers1whichthe1respondents1gave1out,in

the1 formulated research questionnaires,in addition,the1 researcher gathered

informationfrom the1librarydocuments.Secondarysources,onthe1otherhand,came1
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from articles,reports,andscholarlytheses.Toconduct1the1study,the1researcherasked

NACOSTIforpermissionundertake1the1surveyandthe1UniversityofNairobi(UoN)for

anintroductionletter.The1 next1 process,three1 researchassistants1 were1 recruiteda

pilot1studywas1undertakentoconfirm the1reliabilityofthe1questionnaires.Transmittal

letterwas1 giventorespondents1 as1 arequest1 forthem towillinglyengage1 inthe1

researchstudy.

3.5.1Pilot1Testingofthe1Instruments1

The1researcherbefore1issuingthe1questionnaire1tothe1respondents1didapre-testing

alternativelyknownas1 pilot1 testingandthis1 helpedinensuringthat1 the1 questions1

were1 clear,relevant1 andprudent.Orordho(2008),opines1 that1 apilot1 test1 enables1

discovery of the1 inadequacy and incompleteness1 of questions1 included in a

questionnaire1andalsohelptomake1them authentic.This1ensures1that1the1instrument1

measures1exactlywhat1it1is1neededtomeasure..Pre1testingendeavoredtoensure1the1

questionnaire1were1clear,simplyunderstoodandphrased,structuredandorderedwell.

The1researcherundertookasmallstudyreferredtoas1apilot1studyforstandardization

ofthe1 instrument1 ahead ofusing the1 instrument1 foractualdata.19 survey

respondents1were1pickedat1random torespondtothe1researchquestionnaires.This1

tookplace1twodays1before1the1actualresearchdate.

3.5.2ValidityofResearchInstruments

Validityofaninstrument1ensures1that1the1findings,conclusions1andrecommendations1

are1quality.Validityis1definedby(Cherry,2015)as1the1abilityofaresearchinstrument1

toevaluate1what1it1sought1tomeasure1andtoperform as1it1is1supposedtoperform.

Validityhelpedthe1 researcherinidentifyingthe1 state1 ofthe1 researchquestionnaire.
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Content1 validitywas1 applied in measuring the1 content1 ofthe1 questions1 in the1

questionnaires.The1capacityofaresearchinstrument1measuringwhat1is1requiredis1

evaluatedusingthe1 researchapproachknownas1 content1 validity(Lune,1998).The1

degree1towhichinformationobtainedthroughacertaintoolrelates1toacertainfieldof

knowledge1 orsubstance1 ofaparticularthought1 is1 knownas1 content1 validityThe1

supervisorandadifferent1 universitylecturerwere1 consultedfortheirexpert1 opinion

afterthe1 researcherhad chosen arepresentative1 sample1 ofindicators1 from the1

concept's1 domainofindicators.This1 made1 it1 possible1 to modifyand revise1 the1

instrument1 as1 needed,increasingits1 validity. The1 surveyquestions1 matchedthe1

study's1goals,andthe1Likert1scale1was1appliedforthe1researchertogathersufficient1

data.Researchinstruments1 were1 pilotedtodetermine1 ifthe1 questions1 were1 well

understoodandanswerable.Nineteenpilot1surveyrespondents1were1randomlypicked

torespondtothe1 researchquestionnaires.This1 tookplace1 twoweeks1 before1 the1

actualresearchdate.

3.5.3ReliabilityofResearchInstruments

Reliabilityis1definedas1the1consistencyofthe1measurements,orthe1extent1towhich

aninstrument1consistentlyyields1results1that1are1similarwhenusedwithsubjects1that1

are1similartothose1inthe1same1situation.Cherry(2015)explains1that1aresearchtool's1

reliabilityis1measuredbyhowconsistentlyit1produces1results.Aresearchinstrument1

canbe1able1togive1progressive1dataafterconductingdifferent1tests.Bycalculating

the1maximum possible1split-halfreliabilityusingamulti-item scale,the1researcherused

the1Cronbachalphacoefficient1todetermine1whetherthe1questionnaire1is1appropriate.

The1 Cronbachalphacoefficient1 above1 0.7means1 that1 the1 researchinstrument1 is1
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suitable1 (Mugenda,2008).The1 test-retest1 procedure1 involves1 giving the1 identical

instrument1tothe1same1set1ofindividuals1againafterameticulouslyplannedInorderto

assess1dependability,there1was1atwo-weekgapbetweenthe1first1andsecondtests.

The1 researchquestionnaire1 forthis1 studywas1 perceivedas1 accurate1 because1 the1

Cronbachalphacoefficient1was10.7.Since1Cronbach's1Alphavalues1greaterthan0.75

showed the1 existence1 ofreliability,reliabilitywith a specified value1 of0.7 was1

acceptable.Conversely,Cronbach's1 soAlpha values1 below 0.7 suggested lack of

reliabilityofthe1studyinstrument1(Maniangi,2018).

3.6DatacollectionProcedures1

Asurveyresignationdesignwas1apploedinthis1study,anddatawas1gatheredusinga

questionnaire.Aprintedform calledaquestionnaire1has1severalquestions1onit1that1

are1usedtocollect1data.Three1researchassistants1andaresearcheradministeredthe1

questionnaire1viasupervisedadministration.Three1researchassistants1were1trainedin

datacollection. Amongthe1 skills1 neededwere1 excellent1 communicationskills1 and

capacitytoapproachandengage1 withthe1 respondents1 as1 theyadministeredthe1

researchinstrument.

3.7DataAnalysis1Techniques

The1 researchdatawere1 analyzedusingdescriptive1 analysis.Quantitative1 datawas1

generated in the1 SPSS1 aftercoding it.Tables1 displaying the1 gathered data with

thoroughexplanations1were1provided.

Aftergatheringthe1 data,the1 researchercarefullyexaminedeachquestionnaire1 to

ensure1its1accuracy,completeness,andconformance.The1informationwas1thencoded,

andthe1 replies1 were1 groupedintologicalcategories1 tofindthe1 criticalpattern.A
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codingscheme1that1includedallthe1variables1derivedfrom the1researchobjectives1and

questions1statedinthe1questionnaire1was1created.The1participant's1responses1were1

encodedintovalues,whichwere1 theninput1 intoanexcelsheet.SPSS1 version25

program aidedthe1dataanalysis1studywas1thenconductedusingstatisticalmethods1

that1were1bothdescriptive1andinferential.There1were1tables,percentages,andother

representations1 ofcentraltendencies,includingthe1 mean,frequency,andSD.The1

presentationofthe1 dataanalyzedwas1 done1 throughthe1 use1 ofcharts,graphs,and

tables.

AccordingtoCoopers1andSchindler(2008),regressionanalysis1is1astatisticalmodel

appliedtodetermine1the1magnitude1andnature1ofanassociationamongst1research

variables1andtotest1the1hypothesizedassociationofthe1givenstudy.

To investigate1 the1 linearrelationships1 betweenvarious1 predictorfactors1 andthe1

dependent1variable,

eachindependent1variable1hadthe1followingmodels:

Y=β0+β1X1+oµ...........................................................................................Equation1

Y=Y=β0+β2X2+oµ..........................................................................................Equation2

Y=β0+β3X3+oµ..........................................................................................Equation3

Y=β0+β4X4+oµ..........................................................................................Equation4

In orderto evaluate1 the1 significance1 ofthe1 independent1 factors'effects1 on the1

dependent1variable,amultiple1linearregressionmodelwas1employedinthe1study.

The1 purpose1 ofthe1 linearregressionanalysis1 was1 toenable1 the1 calculationofthe1

constant,coefficient1 (o),andslope1 ofthe1 coefficients1 ()from the1 data.The1 t-test1
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assessedthe1studyhypothesis1witha95%confidence1level.The1nullhypothesis1was1

rejectedifthe1pvalue1was1less1orequaltoα(α=0.05).The1multiple1linearregression

modelis1shownbelow.

Multiple1regressionwas1appliedtoexaminedthe1connectionamongst1the1variables.

The1followingwas1the1regressionequation:

Where:Yis1the1dependent1variable1(Performance1ofDigitalLearningProgram),

β0is1the1regressioncoefficient/constant/Y-intercept,

β1,β2andβ3are1the1slopes1ofthe1regressionequation,

X1is1Resource1mobilization

X2is1M&E1Planning

X3is1M&E1Capacitybuilding

X4Stakeholder’s1participationinM&E

αis1atypicalerrorterm withameanof0,andthe1is1takentobe10forcalculation

purposes.

3.8EthicalConsiderations

The1researcherrequestedconsent1andgot1aresearchauthorizationletterfrom the1UoN

before1 applyingforaresearchpermit1 from NationalCommissionforScience1 and

Technology Innovation (NACOSTI).The1 researcherrequested consent1 from the1

respondents,andtheirparticipationwas1voluntary.The1respondents1were1askednot1to
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designate1 theiridentityon the1 questionnaire.Theywere1 also informed that1 the1

research was1 being carried out1 foracademicpurposes.A transmittalletterwas1

providedtothe1respondents1torequest1theirwillingness1toparticipate1inthe1research.

Personalinformationwas1 confidentialandwas1 not1 disclosed.Allthe1 primaryand

secondarysources1citedinthe1researchpaper,were1acknowledged.

3.9Operationaldefinitionofvariables

The1 operationaldefinitionoffactors1 affectingthe1 impact1 ofproject1 M&E1 onthe1

effectiveness1 ofadigitallearningprogram is1 presentedinacase1 studyofprivate1

schools1inKiambuCounty,Kenya.The1variables1are1listedinthe1table1below;

Table13.3:OperationalizationofVariables

Objectives Type1 of
variable

Indicators Measuremen
t1ofscale

Data
analysis

Tools1 of
analysis

Independent1Variables

Determine1 how
M&E1 funding
affect1 DLP
Private1 school
performance.

Resource1

Ionization
Availability
ict1

infrastructur
e(laptops,
tablets1 and
laboratories)

Availability
digital
content

Application
ofresources1

in the1

project

Ordinal

Interval

ratio

Descriptive1

statistics

Inferential
statistic

Mean,
Standard
Deviation(
SD),
Frequencie
s1andp

percentage
s

Examine1 the1

impact1 ofM&E1

capacity
buildingonDLP
performance1 in
private1schools.

Capacity
building

Carryingout1

trainings

Review
courses

Conducting

Nominalratio Descriptive1

statistics

Inferential
statistic

Mean,

Standard
deviation,

Frequencie
s1and
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workshops Percentag
es1

Examine1 how
M&E1 planning
affects1 DLP
performance1 in
private1schools.

Planning Developing
M&E1plan

Identify and
address1

project1

challenges

Organizing
for data
collection

Nominalratio Descriptive1

statistics

Inferential
statistic

Mean,

Standard
deviation,

Frequencie
s1and

Percentag
es1

Investigate1 the1

impact1 of
stakeholder
participation in
M&E1 on DLP
performance1 in
private1schools.

Stakehold
er’s1

participati
on

Identify the1

main
stakeholders
1

Involvement1

of
stakeholders
1inM&E

Stages1 of
participation

Nominalratio Descriptive1

statistics

Inferential
statistic

Mean,

Standard
deviation,

Frequencie
s1and

Percentag
es1

Dependent1Variables

Performan
ce1 of
Digital
Learning
Programm
e1

Improvemen
t1 of digital
content1

Capacity
building
among the1

teachers

Procurement
1 &
enhancemen
t1 of ICT1

devices1

Ratio Descriptive1

statistics

Inferential
statistic
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CHAPTERFOUR

DATAANALYSIS,PRESENTATIONANDINTERPRETATION

4.1Introduction

The1chapteris1structuredtopresent1the1findings1afterfirst1examiningthe1numberof

responses,demographic data,and objectives.To analyze1 M&E1 practices1 on the1

effectiveness1ofdigitallearningprograms1inprivate1schools1inKiambuCounty,Kenya,

the1 research studyused a varietyofstatisticaltools.The1 chapterfinalizes1 with

regressionresults1andfinallythe1findings1discussion.

4.2Questionnaire1ReturnRate

The1researcherdispersed91questionnaire1tothe1respondents1but1managedonlyto

get1 67questionnaires1 back.This1 yieldedaresponse1 rate1 of73.6percent,whichis1

higherthan50% andconsideredasignificant1acceptance1rate1forstatisticaltest.by

Flick(2015).

Table14.1:Response1Rate

Numberofinformants Percent

67 73.6

24 26.4

Total 91 100.0

4.3DemographicofRespondents1byAge,Gender,EducationandpositionheldinDigital

LearningProgram

The1 participants1 were1 imploredtosaytheirage.Table1 4.2followingexhibits1 the1

findings.
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Table14.2:Age1Bracket1ofthe1Respondents

Frequency Percent

21 31.3

22 32.8

24 35.8

Total 67 100.0

The1outcomes1show that135.8% ofthe1respondents1were1aged50years1andabove,

32.8%were1agedbetween31to49years,and31.3%were1agedbelow30years.This1

implied that1 the1 respondents1 were1 mature1 enough to reliably respond to the1

questionnaire.

The1studypurpose1was1identifyingthe1respondent's1gender.The1responses1obtained

were1as1indicatedTable14.3.

Table14.3:Genderofthe1Respondents

From the1outcomes,61.2%ofthe1participants1were1male1whereas138.8percent1were1

female.This1impliedthat1the1studywas1not1biasedindatacollectionas1bothgenders1

were1 considered.Further,the1 results1 suggestedthat1 most1 ofthe1 respondents1 who

were1 part1ofthe1digitallearningprogram inKenyawere1male.
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The1researcherenquiredonthe1respondents’highest1educationlevel.Table14.4is1a

summaries1theirresponses.

Table14.4:EducationalLevelofthe1Respondents

Frequency Percent

Diploma 25 37.3

Degree 30 44.8

Post1graduate 12 17.9

Total 67 100.0

The1outcomes1discoveredthat144.8%ofthe1respondents1hadachievedthe1degree

level,37.3% hadreachedthe1 diplomalevel,whereas1 17.9% hadattainedthe1 post1

graduate1level.The1results1impliedthat1allthe1participants1whopartookinthe1study

were1learnedenoughtounderstandandprovide1reliable1dataonthe1influence1ofM&E1

practices1onthe1performance1ofdigitallearningprogram inprivate1schools1inKiambu

County,Kenya.

Table14.5followingindicates1the1outcomes.

Table14.5:Respondents’PositionheldinDigitalLearningProgram

Frequency Percent

ICT1director 2 3.0

M&E1officer 5 7.5

ICT1officer 6 9.0

Private1schoolteacher 54 80.6

Total 67 100.0
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The1 outcomes1 uncoveredthat1 80.6% were1 private1 schoolteachers,9.0%were1 ICT1

officers,7.5%were1M&E1officers,while13.0%were1ICT1director s.This1 meant1 that1

allthe1participants1hadarole1inthe1digitallearningprogram inprivate1schools1and

therefore1couldbe1able1tounderstandthe1subject1matter.

4.4Resource1Mobilizationandthe1Performance1ofDigitalLearningProgramme

The1 first1 objective1 was1 determining how resource1 mobilization influences1 the1

performance1 ofthe1 DigitalLearningProgramme1 inPrivate1 schools1 KiambuCounty.

The1respondent's1levelofagreement1withthe1researcher's1statements1concerningthe1

impact1ofresource1mobilizationonthe1effectiveness1ofthe1digitallearningprogram

was1requestedbythe1researcher.The1study's1findings,whichwere1determinedbya5-

point1Likert1scale,are1as1follows1inotable14.6.

Table14.6Resource1Mobilizationonerformance1ofDigitalLearningProgramme

SD D N A SA Mean Std.
Deviation

F(%) F(%) F(%) F(%) F(%)

Effective1 timing of
resources1 influence1

performance1 of
digital learning
program

13 8 8 9 29 3.493 1.599

(19.4%) (11.9%) (11.9%) (13.4%) (43.3%)

Access1toadequate1

digital learning
resources1

influence1

performance1 of
digital learning
program

6 14 13 15 19 3.403 1.338

(9.0%) (20.9%) (19.4%) (22.4%) (28.4%)
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The1 M&E1 budget1

shouldbe1at1least15
to10percent1ofthe1

whole1budget

11 8 11 7 30 3.552 1.550

(16.4%) (11.9%) (16.4%) (10.4%) (44.8%)

The1 budget1 that1 is1

allocated for
monitoring and
evaluationneeds1 to
be1clearonhowthe1

funds1willbe1utilized
inthe1entire1process

9 13 10 8 27 3.463 1.511

(13.4%) (19.4%) (14.9%) (11.9%) (40.3%)

Funds1 for
monitoring and
evaluation should
be1 alienated from
other cost1 and a
planforM&E1funds1

should be1 initiated
before1 project1

implementation

11 9 5 8 34 3.672 1.590

(16.4%) (13.4%) (7.5%) (11.9%) (50.7%)

Challenges1 ofM&E1

inthe1 performance1

of DLP program
include1 lack of
accountability, for
monitoring and
making reports1 on
performance1

results.

4 4 4 7 48 4.358 1.202

(6.0%) (6.0%) (6.0%) (10.4%) (71.6%)

Composite1 Mean
and Standard
Deviation

3.657 1.465

Table14.6point1out1that129(43.3%)ofthe1respondents1stronglyagreedthat1effective1

timingofresources1 influence1 performance1 ofdigitallearningprogram,13(19.4%)

stronglydisagreed,9(13.4%)agreed,8(11.9%)were1neutraland8(11.9%)disagreed.

This1statement1hadameanscore1of3.493andaSDof 1.599. This1 mean was1
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belowthe1composite1meanof3.657implyingthat1effective1timingofresources1does1

not1significantlyinfluence1performance1ofdigitallearningprogram.Therefore,there1is1

needforimprovement1orreview.

On the1 statement1 that1 access1 to adequate1 digitallearning resources1 influence1

performance1ofdigitallearningprogram,19(28.4%)stronglyagreed,15(22.4%)agreed,

14(20.9%)disagreed,13(19.4%)were1neutralwhile16(9.0%)stronglydisagreed.This1

statement1hadameanscore1of3.403andaSDof1.338.This1meanwas1below the1

composite1meanof3.657implyingthat1access1toadequate1digitallearningresources1

didnot1influence1performance1ofdigitallearningprogram.

Onthe1statement1that1the1M&E1budget1ought1tobe1at1least15to10%ofthe1whole1

budget,30 (44.8%)stronglyagreed,11 (16.4%)were1 neutral,11 (16.4%)strongly

disagreed,8(11.9%)disagreedwhile1 7(10.4%)agreed.This1 statement1 hadamean

score1of3.552andaSDof1.550.This1meanwas1belowthe1composite1meanof3.657

implyingthat1M&E1budget1ought1not1be1at1least15to10%ofthe1whole1budget.

Onthe1statement1that1 the1budget1that1is1allocatedforM&E1needs1tobe1clearonhow

the1funds1willbe1utilizedinthe1entire1process,27(40.3%)stronglyagreed,13(19.4%)

disagreed,10 (14.9%)were1 neutral,9 (13.4%)stronglydisagreed,while1 8 (11.9%)

agreed.This1statement1hadameanscore1of3.463andaSDof1.511.This1meanwas1

below the1 composite1 meanof3.657implyingthat1 the1 budget1 that1 is1 allocatedfor

monitoringandevaluationis1not1clearonhow the1funds1willbe1utilizedinthe1entire1

process.

Regardingthe1statement1that1fund forM&E1shouldbe1alienatedfrom othercost1anda
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planforM&E1 funds1 shouldbe1 initiatedbefore1 project1 implementation,34(50.7%)

stronglyagreed,11(16.4%)stronglydisagreed,9(13.4%)disagreed,8(11.9%)agreed

while15(7.5%)were1neutral.This1statement1hadameanscore1of3.672andaSDof

1.590.This1meanwas1above1the1composite1meanof3.657implyingthat1alienationof

funds1formonitoringandevaluationfrom othercost1andinitiationofaplanforM&E1

fundbefore1project1implementationpositivelyinfluence1the1performance1ofthe1project.

Regarding the1 statement1 that1 challenges1 ofmonitoring and evaluation in the1

performance1ofdigitallearningprogram comprise1ofthe1deficiencyinaccountability,

especiallyformonitoring and making reports1 on performance1 results,48 (71.6%)

stronglyagreed,7(10.4%)agreed,4(6.0%)were1neutral,4(6.0%)disagreed,while14

(6.0%)stronglydisagreed.This1statement1hadameanscore1of4.358andaSDof1.202.

This1meanwas1above1the1composite1meanof3.657implyingthat1challenges1ofM&E1

in the1 performance1 of digitallearning program comprise1 of the1 absence1 of

accountability,especiallyformonitoringandmakingreports1onperformance1results.

4.4.1CorrelationAnalysis

Acorrelationanalysis1was1undertakentodetermine1the1associationamongst1resource1

mobilizationandthe1 DigitalLearningProgramme's1 performance1 inPrivate1 schools,

KiambuCounty.Table14.7indicate1the1correlationoutcomes.
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Table14.7:Correlationforthe1Influence1ofResource1Mobilizationonthe1Performance1

ofDigitalLearningProgramme

Performanc

e1ofDLP

Resource1

Mobilization

Performance1ofDLP 1 .858

.045

67 67

Resource1Mobilization .858 1

Sig.(2-tailed) .045

67 67

The1 studypointedout1 astrongpositive1 associationamongst1 resource1 mobilization

andperformance1 ofDigitallearningProgramme1 inPrivate1 schools,KiambuCounty

(r=0.858,P=0.045<0.05).Therefore,there1 is1 a significant1 association amongst1

resource1 mobilization and performance1 ofDigitallearning Programme1 in Private1

schools,KiambuCounty.

4.4.2Simple1LinearRegressionAnalysis

Simple1 linearregression analysis1 was1 undertaken in establishing the1 association

amongst1 resource1 mobilizationandperformance1 ofDigitallearningProgramme1 in

Private1schools,KiambuCounty.The1findings1were1recordedonTable14.8.

Table1 4.8:ModelSummaryforthe1 Influence1 ofResource1 Mobilization on the1

Performance1ofDigitalLearningProgramme
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From the1findings1inthe1modelsummary,the1Rsquare1was10.737implyingthat173.7%

ofthe1 performance1 ofDigitallearning Programme1 in Private1 schools,resource1

mobilizationcouldexplainKiambuCounty.This1shows1that173.7%ofthe1performance1

ofDigitallearningProgramme1inPrivate1schools,KiambuCountycanbe1justifiedby

otherfactors1otherthanresource1mobilization.

The1 studyaimed to test1 the1 hypothesis1 that1 there1 is1 no significant1 association

betweenresource1 mobilizationandthe1 performance1 ofdigitallearningprograms1 in

KiambuCountyprivate1schools.Table14.9indicates1the1outcomes.

Table14.9:ANOVAaforthe1Influence1ofResource1Mobilizationonthe1Performance1of

DigitalLearningProgramme

Model Sum of

Squares

df MeanSquare F Sig.

1 Regression 132.033 1 132.033 182.091 1.62E-

20b

Residual 47.131 65 0.725

Total 179.164 66

a.Dependent1Variable:PDLP

b.Predictors:(Constant),Resource1Mobilization

Table14.9shows1that1the1F-calculated(182.091)is1greaterthanthe1F-critical(3.9886)
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andthe1p-value1(1.62E-20)is1less1thanthe1significance1level(0.05),indicatingthat1the1

modelcan be1 used to forecast1 the1 impact1 ofresource1 mobilization on the1

performance1ofthe1DigitalLearningProgramme1inKiambuCountyprivate1schools.

The1studysought1toassess1the1strengthofthe1relationshipbetweenresource1

mobilizationandthe1performance1ofthe1DigitalLearningProgram inKiambuCounty's1

private1schools.The1outcomes1are1showninTable14.10.
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Table14.10:RegressionCoefficientsaforthe1Influence1ofResource1Mobilizationonthe1

Performance1ofDigitalLearningProgramme

Model Unstandardized

Coefficients

Standardize

d

Coefficients

t Sig.

B Std.Error Beta

1 (Constant) 12.199 1.557 7.835 0.000

Resource1

Mobilization

0.872 0.307 0.858 2.840 0.006

a.Dependent1Variable:PDLP

The1 result1 indicated that1 p=0.006<0.05.Thus,resource1 mobilization significantly

influences1 the1 performance1 ofdigitallearningprograms1 inKiambucountyprivate1

schools1 since1 p=0.006<0.05.The1 nullhypothesis1 that1 there1 is1 no significant1

associationbetweenresource1 mobilizationandthe1 performance1 ofdigitallearning

programs1inKiambuCountyprivate1schools1is1rejected.

The1followingmodelis1thus1developed;

Y=12.199+0.872X1

This1implies1that1anincrement1withaunit1inthe1scores1ofresource1mobilizationwould

translate1toa0.872unit1increment1inthe1performance1ofdigitallearningprogramme1in

private1schools1inKiambuCounty.

4.5M&E1Capacitybuildingandthe1performance1ofDigitallearningProgramme1

The1secondobjective1was1toexamine1the1influence1ofM&E1capacitybuildingonthe1

performance1 ofDigitallearningProgramme1 inPrivate1 schools,KiambuCounty.The1
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researcheraskedthe1respondents1toshowhowmuchtheyagreedwiththe1statement1

onthe1 influence1 ofM&E1 capacitybuildingonthe1 performance1 ofDigitallearning

Programme.The1studyfindings1were1as1presentedinTable14.11.

Table14.11:Influence1ofResource1Mobilizationonthe1Performance1ofDigitalLearning

Programme

SD D N A SA Mean Std.

Deviation
F(%) F(%) F(%) F(%) F(%)

The1 individuals1

involved in the1

digital learning

program should be1

allocated job

responsibilities1

which relate1 with

theirskills

9 2 6 1 49 4.179 1.466

(13.4%) (3.0%) (9.0%) (1.5%) (73.1%)

Training should be1

offered to the1

members,inorderto

improve1 theirskills1

and ensure1 they

acquire1 the1 current1

knowledge1 about1

the1project

9 12 9 8 29 3.537 1.521

(13.4%) (17.9%) (13.4%) (11.9%) (43.3%)
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Frequent1

workshops1that1are1

set1 to identify

challenges1 of

monitoring and

evaluation can

influence1 the1

performance1 of

digital learning

program

9 17 16 5 20 3.149 1.438

(13.4%) (25.4%) (23.9%) (7.5%) (29.9%)

Conducting

trainings1andsetting

project1 goals1 that1

should be1 achieved

can enhance1 the1

performance1

results1 of the1

project

4 7 16 9 31 3.836 1.286

(6.0%) (10.4%) (23.9%) (13.4%) (46.3%)

At1 least1 2% ofthe1

project1 fund should

be1 allocated to

capacitybuilding,to

ensure1 there1 is1

efficiency in

monitoring and

evaluation

12 11 6 13 25 3.418 1.558

(17.9%) (16.4%) (9.0%) (19.4%) (37.3%)

Composite1 Mean

and Standard

Deviation

3.624 1.454
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Inregards1tothe1first1item onTable14.11that1statedthat1the1individuals1involvedin

the1digitallearningprogram shouldbe1allocatedjobresponsibilities1whichrelate1with

theirskills,49(73.1%)stronglyagreed,9(13.4%)stronglydisagreed,6(9.0%)were1

neutral,2(3.0%)disagreedwhile11(1.5%)agreed.This1statement1hadameanscore1of

4.179andaSDof1.466.This1meanwas1above1the1composite1meanof3.624implying

that1the1statement1has1apositive1influence1that1is1individuals1involvedinthe1digital

learningprogram were1allocatedjobresponsibilities,whichrelate1withtheirskills.

Onthe1statement1that1trainingshouldbe1offeredtothe1members,inordertoimprove1

theirskills1andensure1theyacquire1the1current1knowledge1about1the1project,29(43.3%)

stronglyagreed,12 (17.9%)disagreed,9 (13.4%)were1 neutral,9 (13.4%)strongly

disagreedwhile18(11.9%)agreed.This1statement1hadameanscore1of3.537andaSD

of1.521.This1meanwas1below the1composite1meanof3.624implyingthat1training

was1 not1 offeredtothe1 members,inordertoimprove1 theirskills1 andensure1 they

acquire1the1current1knowledge1about1the1project.

Onthe1 statement1 that1 frequent1 workshops1 that1 are1 set1 toidentifychallenges1 of

monitoringandevaluationcaninfluence1the1performance1ofdigitallearningprogram,

20(29.9%)stronglyagreed,17(25.4%)disagreed,16(23.9%)were1neutral,9(13.4%)

stronglydisagreed,while15(7.5%)agreed.This1statement1hadameanscore1of3.149

andaSDof1.438.This1meanwas1belowthe1composite1meanof3.624implyingthat1

frequent1workshops1that1are1set1toidentifychallenges1ofM&E1didnot1influence1the1

performance1ofdigitallearningprogram.

Onthe1statement1that1 conductingtrainings1andsettingproject1goals1that1shouldbe1

achievedcanenhance1 the1 performance1 results1 ofthe1 project,31(46.3%)strongly
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agreed,16(23.9%)were1neutral,9(13.4%)agreed,7(10.4%)disagreed,while14(6.0%)

stronglydisagreed.This1statement1hadameanscore1of3.836andaSDof1.286.This1

meanwas1above1the1composite1meanof3.624implyingthat1conductingtrainings1and

settingproject1 goals1 that1 shouldbe1 achievedenhancedthe1 performance1 results1 of

the1project.

Onthe1statement1that1 at1least12%ofthe1project1fundshouldbe1allocatedtocapacity

building,toensure1there1is1efficiencyinmonitoringandevaluation,25(37.3%)strongly

agreed,13(19.4%)agreed,12(17.9%)stronglydisagreed,11(16.4%)disagreed,while16

(9.0%)were1neutral.This1statement1hadameanscore1of3.418andaSDof1.558.This1

meanwas1belowthe1composite1meanof3.624implyingthat1at1least12%ofthe1project1

fundwas1not1allocatedtocapacitybuilding,toensure1there1is1efficiencyinmonitoring

andevaluation.

4.5.1CorrelationAnalysis

Todetermine1the1relationshipbetweenM&E1capacitybuildingandthe1effectiveness1of

the1DigitalLearningProgram inPrivate1Schools1inKiambuCounty,correlationanalysis1

was1conducted.Table14.12shows1the1correlation.

Table14.12:Correlationforthe1Influence1ofM&E1CapacityBuildingonPerformance1of

DigitalLearningProgramme

Performanc

e1ofDLP

M&E1Capacity

Building

Performance1ofDLP 1 .740

.016



56

67 67

M&E1 Capacity

Building

.740 1

.016

67 67

The1 studyindicated that1 there1 was1 astrong positive1 association amongst1 M&E1

capacitybuildingandperformance1ofDigitallearningProgramme1inPrivate1schools,

KiambuCounty(r=0.740,P=0.016<0.05).Therefore,there1is1asignificant1association

amongst1 M&E1 capacitybuildingandperformance1 ofDigitallearningProgramme1 in

Private1schools,KiambuCounty.

4.5.2Simple1LinearRegressionAnalysis

Simple1 linearregression analysis1 was1 undertaken to establish the1 association

amongst1 M&E1 capacitybuildingandperformance1 ofDigitallearningProgramme1 in

Private1schools,KiambuCounty.The1outcomes1were1recordedonTable14.13.

Table1 4.13:ModelSummary forthe1 Influence1 ofM&E1 Capacity Building on

Performance1ofDigitalLearningProgramme
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From the1findings1inthe1modelsummary,the1Rsquare1was10.548implyingthat154.8%

ofperformance1ofDigitallearningProgramme1inPrivate1schools,KiambuCountycould

be1explainedbyresource1mobilization.This1shows1that154.8%ofthe1performance1of

DigitallearningProgramme1 inPrivate1 schools,KiambuCountycanbe1 explainedby

otherfactors1otherthanM&E1capacitybuilding.

The1studyaimedonhypothesis1testingthat1there1existednot1significant1association

amongst1M&E1capacitybuildingandthe1performance1ofdigitallearningprogramme1in

private1schools1inKiambucounty.The1outcomes1are1shownintable14.14below.

Table1 4.14:ANOVAforthe1 Influence1 ofM&E1 CapacityBuildingonPerformance1 of

DigitalLearningProgramme

Model Sum of

Squares

Df MeanSquare F Sig.

1 Regression 10.504 1 10.504 78.832 8.10E-

13b

Residual 8.661 65 0.133

Total 19.165 66

Table14.14shows1that1the1F-calculated(78.832)is1highere1thanthe1F-critical(3.9886)

andthe1 p-value1 (8.10E-13)below the1 significance1 level(0.05),whichindicate1 the1

suitabilityofthe1modelandcanbe1utilizedinpredictingthe1effect1ofM&E1capacity
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buildingonthe1performance1ofDigitallearningProgramme1inPrivate1schools,Kiambu

County.

The1studyaimedtomeasure1the1strengthofthe1associationamongst1M&E1capacity

buildingandperformance1 ofDigitallearningProgramme1 inPrivate1 schools,Kiambu

County.Table14.15indicates1the1outcomes.

Table1 4.15:RegressionCoefficientsaforthe1 Influence1 ofM&E1 CapacityBuildingon

Performance1ofDigitalLearningProgramme

Model Unstandardized

Coefficients

Standardized

Coefficients

t Sig.

B Std.Error Beta

1 (Constant) 8.885 1.727 5.145 0.000

M&E1 Capacity

Building

0.832 0.394 0.740 2.112 0.039

a.Dependent1Variable:PDLP

The1 result1 indicated that1 p=0.039<0.05.Thus,M&E1 capacitybuilding significantly

influences1 performance1 ofdigitallearningprogramme1 inprivate1 schools1 inKiambu

countysince1p=0.039<0.05.The1nullhypothesis1is1disproved,accordingtowhichthere1

is1noconnectionbetweenM&E1capacitybuildingandthe1success1ofdigitallearning

initiatives1inKiambuCountyprivate1schools.The1followingmodelis1thus1developed;

Y=8.885+0.832X2

This1implies1that1anincrement1inthe1scores1ofM&E1capacitybuildingwouldtranslate1

toa0.832unit1increment1inthe1performance1ofdigitallearningprogramme1inprivate1

schools1inKiambuCounty.
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4.6M&E1PlanningandPerformance1ofDigitalLearningProgramme

The1 thirdgoalwas1 assessinghow M&E1 planningaffects1 the1 effectiveness1 ofthe1

DigitalLearningProgramme1 inprivate1 schools1 inKiambuCounty.The1 researcher

askedthe1respondents1torate1howmuchtheyagreedwiththe1claims1about1howthe1

DigitalLearningProgram's1performance1was1impactedbyM&E1capacitybuilding.Table1

4.16indicates1the1studyfindings.
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Table1 4.16:Influence1 ofResource1 MobilizationonPerformance1 ofDigitalLearning

Programme

SD D N A SA Mean Std.

Deviation
F(%) F(%) F(%) F(%) F(%)

Monitoring and

evaluation planning

is1anactivitythat1is1

performed

separately from

other project1

activities

12 10 14 8 23 3.299 1.518

17.9 14.9 20.9 11.9 34.3

Project1 progress1 is1

monitored and

compared with the1

project1plan

12 8 15 15 17 3.254 1.429

17.9 11.9 22.4 22.4 25.4

Project1 activities1

are1 carried out1

according to the1

initialplan

18 9 8 11 21 3.119 1.629

26.9 13.4 11.9 16.4 31.3

Monitoring and

evaluation plan

gives1 an outline1 of

all stages1 of the1

project1 up to the1

end

16 12 7 7 25 3.194 1.654

23.9 17.9 10.4 10.4 37.3
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There1 are1 regular

meetings1whichare1

heldtoevaluate1the1

progress1 of the1

project1andaddress1

challenges

11 10 5 15 26 3.522 1.531

16.4 14.9 7.5 22.4 38.8

The1 set1 goals1 are1

standard,

achievable,clearand

can be1 used to

measure1

performance

5 15 12 15 20 3.448 1.329

7.5 22.4 17.9 22.4 29.9

Composite1 Mean

and Standard

Deviation

3.306 1.515

From Table1 4.16,onthe1 statement1 that1 monitoringandevaluationplanningis1 an

activitythat1is1performedseparatelyfrom otherproject1activities,23(34.3%)strongly

agreed,14(20.9%)were1neutral,12(17.9%)stronglydisagreed,10(14.9%)disagreed

while18(11.9%)agreed.This1statement1hadameanscore1of3.299andaSDof1.518.

This1 meanwas1 below the1 composite1 meanof3.306implyingthat1 monitoringand

evaluationplanningis1not1anactivitythat1is1performedseparatelyfrom otherproject1

activities.

Onthe1statement1that1project1progress1is1monitoredandlikenedwiththe1project1plan,

17(25.4%)stronglyagreed,15(22.4%)agreed,15(22.4%)were1 neutral,12(17.9%)

stronglydisagreed,while1 8(11.9%)disagreed.This1 statement1 hadameanscore1 of
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3.254andaSDof1.429.This1meanwas1belowthe1composite1meanof3.306implying

that1project1progress1is1not1monitoredandlikenedwiththe1project1plan.

Onthe1statement1that1project1activities1are1carriedout1accordingtothe1initialplan,21

(31.3%)stronglyagreed,18(26.9%)stronglydisagreed,11(16.4%)agreed,9(13.4%)

disagreed,while18(11.9%)were1neutral.This1statement1hadameanscore1of3.119and

aSD of1.629.This1 meanwas1 below the1 composite1 meanof3.306implyingthat1

project1activities1were1not1carriedout1accordingtothe1initialplan.

Onthe1statement1that1monitoringandevaluationplangives1anoutline1ofallstages1of

the1project1uptothe1end,25(37.3%)stronglyagreed,16(23.9%)stronglydisagreed,12

(17.9%)disagreed,7(10.4%)agreed,while17(10.4%)were1neutral.This1statement1had

ameanscore1of3.194andaSDof1.654.This1meanwas1belowthe1composite1mean

of3.306implyingthat1 monitoringandevaluationplandidnot1 give1 anoutline1 ofall

stages1ofthe1project1uptothe1end.

Onthe1 statement1 that1 there1 are1 regularmeetings1 whichare1 heldtoevaluate1 the1

progress1ofthe1project1andaddress1challenges,26(38.8%)stronglyagreed,15(22.4%)

agreed,11(16.4%)stronglydisagreed,10(14.9%)disagreed,while15(7.5%)were1neutral.

This1statement1hadameanscore1of3.522andaSDof1.531.This1meanwas1above1

the1composite1meanof3.306implyingthat1there1are1regularmeetings1whichare1held

toevaluate1the1progress1ofthe1project1andaddress1challenges.

Onthe1statement1that1 the1set1goals1are1standard,achievable,clearandcanbe1used

tomeasure1 performance,20(29.9%)stronglyagreed,15(22.4%)agreed,15(22.4%)

disagreed,12(17.9%)were1neutral,while15(7.5%)stronglydisagreed.This1statement1
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hadameanscore1of3.448andaSDof1.329.This1meanwas1above1the1composite1

meanof3.306implyingthat1the1set1goals1are1standard,achievable,clearandcanbe1

usedtomeasure1performance.

4.6.1CorrelationAnalysis

Correlationanalysis1 was1 undertakne1 inestablishingthe1 associationamongst1 M&E1

planningandperformance1ofDigitallearningProgramme1inPrivate1schools,Kiambu

County.Table14.17indicates1the1correlationanalysis.

Table14.17:Correlationforthe1Influence1ofM&E1planningonPerformance1ofDigital

LearningProgramme

PDLP Planning

PDLP 1 .781

.001

N 67 67

M&E1Planning .781 1

.001

N 67 67

The1 studypointedout1 that1 there1 was1 astrongpositive1 associationamongst1 M&E1

planningandperformance1ofDigitallearningProgramme1inPrivate1schools,Kiambu

County(r=0.781,P=0.001<0.05).Therefore,there1is1asignificant1associationamongst1

M&E1 planningandperformance1 ofDigitallearningProgramme1 inPrivate1 schools,

KiambuCounty.
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4.6.2Simple1LinearRegressionAnalysis

Simple1 linearregression analysis1 was1 undertaken to establish the1 association

amongst1 M&E1 planningandperformance1 ofDigitallearningProgramme1 inPrivate1

schools,KiambuCounty.The1results1were1recordedonTable14.18.

Table1 4.18:ModelSummaryforthe1 Influence1 ofM&E1 planningonPerformance1 of

DigitalLearningProgramme

From the1findings1inthe1modelsummary,the1Rsquare1was10.610implyingthat161.0%

ofthe1performance1ofDigitallearningProgramme1inPrivate1schools,KiambuCounty

couldbe1explainedbyM&E1planning.This1shows1that161.0% ofthe1performance1of

DigitallearningProgramme1inPrivate1schools,KiambuCountycanbe1justifiedbyother

factors1otherthanM&E1planning.

The1studyaimedtotest1the1hypothesis1that1nosignificant1associationexistedbetween

M&E1planningandthe1performance1ofdigitallearningprogramme1inprivate1schools1in

Kiambucounty.Table14.19indicates1the1outcomes.
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Table1 4.19:ANOVAforthe1 Influence1 ofM&E1 planningon Performance1 ofDigital

LearningProgramme

Model Sum of

Squares

df MeanSquare F Sig.

1 11.692 1 11.692 101.697 6.37E-

15b

7.473 65 0.115

Total 19.165 66

a.Dependent1Variable:PDLP

b.Predictors:(Constant),Planning

Table14.19indicates1that1the1F-calculated(101.697)is1higherincomparisontothe1F-

critical(3.9886)andthe1p-value1(6.37E-15)is1belowthe1significance1level(0.05),which

indicate1that1the1modelcanbe1appliedinforecastingthe1influence1ofM&E1planningon

the1performance1ofDigitallearningProgramme1inPrivate1schools,KiambuCounty.

The1studyaimedonmeasuringthe1strengthofthe1associationamongst1M&E1planning

andperformance1 ofDigitallearningProgramme1 inPrivate1 schools,KiambuCounty.

Table14.20indicates1the1outcomes.

Table1 4.20:Regression Coefficientsa for the1 Influence1 of M&E1 planning on

Performance1ofDigitalLearningProgramme

Model Unstandardized

Coefficients

Standardized

Coefficients

t Sig.

B Std.Error Beta

1 (Constant) 12.128 1.576 7.695 0.000
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M&E1

Planning

0.843 0.278 0.781 3.032 0.003

a.Dependent1Variable:PDLP

The1 result1 indicatedthat1 p=0.003<0.05.Thus,M&E1 planningsignificantlyinfluences1

the1 performance1 ofdigitallearningprogramme1 inprivate1 schools1 inKiambucounty

since1 p=0.003<0.05.The1 nullhypothesis1 that1 there1 is1 no significant1 association

amongst1 M&E1 planningandperformance1 ofdigitallearningprogramme1 inprivate1

schools1inKiambuCountyis1rejected.

The1followingmodelis1thus1developed;

Y=12.128+0.843X3

This1 implies1 that1 anincrement1 withaunit1 inthe1 scores1 ofM&E1 planningwould

translate1toa0.843unit1increment1inthe1performance1ofdigitallearningprogramme1in

private1schools1inKiambuCounty.

4.7 Stakeholder’s1 participation in M&E1 and performance1 of Digital Learning

Programme1

The1fourthgoalwas1todetermine1the1impact1ofstakeholderparticipationinM&E1on

the1performance1ofthe1DigitalLearningProgramme1inKiambuCountyprivate1schools.

The1 researcheraskedthe1 participants1 how muchtheyagreedwiththe1 statements1

about1the1impact1ofstakeholderparticipationinM&E1onthe1performance1ofthe1Digital

LearningProgramme.The1studyfindings1were1as1exhibitedinTable14.21.
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Table14.21:Influence1ofStakeholder’s1participationinM&E1on Performance1ofDigital

LearningProgramme

SD D N A SA Mean Std.

Deviatio

n
F(%) F(%) F(%) F(%) F(%)

Stakeholders1 are1

usually involved in

monitoring and

evaluationactivities1to

access1 the1 progress1

ofongoingactivities

13 9 17 8 20 3.194 1.490

(19.4%

)

(13.4%) (25.4%) (11.9%) (29.9%)

Involvement1 of

stakeholders1 is1

important1 because1 it1

ensures1 successful

implementation of

monitoring and

evaluation

10 14 12 11 20 3.254 1.460

(14.9%

)

(20.9%) (17.9%) (16.4%) (29.9%)

Stakeholders1 have1

sufficient1 skills1 and

have1 beentrainedon

monitoring and

evaluation

14 14 15 9 15 2.955 1.451

(20.9%

)

(20.9%) (22.4%) (13.4%) (22.4%)
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Stakeholders1 have1

information

concerning the1

practices1 of

monitoring and

evaluation

2 5 2 2 56 4.567 1.062

(3.0%) (7.5%) (3.0%) (3.0%) (83.6%)

Stakeholders1 have1

controlledactivities1of

monitoring and

evaluation,leading to

negative1influence

5 9 15 7 31 3.746 1.363

(7.5%) (13.4%) (22.4%) (10.4%) (46.3%)

Composite1 Meanand

StandardDeviation

3.543 1.365

From Table1 4.21,onthe1 statement1 that1 stakeholders1 are1 usuallyengagedinM&E1

activities1toaccess1the1progress1ofongoingactivities,20(29.9%)stronglyagreed,17

(25.4%)were1neutral,13(19.4%)stronglydisagreed,9(13.4%)disagreedwhile18(11.9%)

agreed.This1statement1hadameanscore1of3.194andaSDof1.490.This1meanwas1

below the1 composite1 meanof3.543implyingthat1 stakeholders1 were1 not1 usually

involvedinM&E1activities1toaccess1the1progress1ofongoingactivities.

Onthe1statement1that1involvement1ofstakeholders1is1important1because1it1ensures1

successfulimplementationofmonitoringandevaluation,20(29.9%)stronglyagreed,

14(20.9%)disagreed,12 (17.9%)were1 neutral,11(16.4%)agreed while10 (14.9%)

stronglydisagreed.This1statement1hadameanscore1of3.254andaSDof1.460.This1

mean was1 below the1 composite1 mean of3.543 implying that1 involvement1 of
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stakeholders1 was1 not1 important1 because1 it1 ensuredsuccessfulimplementationof

M&E.

Onthe1statement1that1stakeholders1have1sufficient1skills1andhave1beentrainedon

M&E,15(22.4%)were1 neutral,15(22.4%)stronglyagreed,14(20.9%)disagreed,14

(20.9%)stronglydisagreedwhile19(13.4%)agreed.This1statement1hadameanscore1of

2.955andaSDof1.451.This1meanwas1belowthe1composite1meanof3.543implying

that1stakeholders1have1nosufficient1skills1andhave1not1beentrainedonmonitoring

andevaluation.

Regardingthe1statement1stakeholders1have1informationconcerningthe1practices1of

M&E,56(83.6%)stronglyagreed,5(7.5%)disagreed,2(3.0%)were1 neutral,2(3.0%)

stronglydisagreedwhile12(3.0%)agreed.This1statement1hadameanscore1of4.567

andaSDof1.062.This1meanwas1above1the1composite1meanof3.543implyingthat1

stakeholders1have1informationconcerningthe1practices1ofmonitoringandevaluation.

On the1 statement1 that1 stakeholders1 have1 controlled activities1 ofmonitoring and

evaluation,leadingtonegative1 influence,31(46.3%)stronglyagreed,15(22.4%)were1

neutral,9(13.4%)disagreed,7(10.4%)agreedwhile1 5(7.5%)stronglydisagreed.This1

statement1hadameanscore1of3.746andaSDof1.363.This1meanwas1above1the1

composite1 meanof3.543implyingthat1 stakeholders1 have1 controlledactivities1 of

monitoringandevaluation,leadingtonegative1influence.

4.7.1CorrelationAnalysis

It1 was1 determinedthroughcorrelationanalysis1 that1 the1 performance1 ofthe1 Digital

LearningProgram inPrivate1Schools1andstakeholderparticipationinM&E1were1related.
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KiambuCounty.Table14.22indicate1the1correlation.

Table14.22:Correlationforthe1Influence1ofStakeholder’s1participationinM&E1onthe1

Performance1ofDigitalLearningProgramme

PDLP Stakeholder’s1

participationin

M&E

PDLP 1 .742

.012

N 67 67

Stakeholder’s1 Participation

inM&E

.742 1

.012

N 67 67

The1studypointedthat1there1was1astrongpositive1associationamongst1stakeholder’s1

involvelemtninM&E1andperformance1ofDigitallearningProgramme1inPrivate1schools,

KiambuCounty(r=0.742,P=0.012<0.05).Therefore,there1is1asignificant1association

amongst1 stakeholder’s1 involvement1 in M&E1 and performance1 ofDigitallearning

Programme1inPrivate1schools,KiambuCounty.

4.7.2Simple1LinearRegressionAnalysis

Asimple1linearregressionanalysis1was1appliedtoexamine1the1associationamongst1

StakeholderparticipationinM&E1andperformance1ofthe1DigitalLearningProgram in

Private1Schools,KiambuCounty.The1outcomes1were1recordedonTable14.23.

Table14.23:ModelSummaryforthe1Influence1ofStakeholder’s1participationinM&E1on

Performance1ofDigitalLearningProgramme
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From the1findings1inthe1modelsummary,the1Rsquare1was10.551implyingthat155.1%

ofthe1performance1ofDigitallearningProgramme1inPrivate1schools,KiambuCounty

couldbe1explainedbystakeholder’s1participationinM&E.This1shows1that155.1% of

performance1ofDigitallearningProgramme1inPrivate1schools,KiambuCountycanbe1

explainedbyotherfactors1otherthanstakeholder’s1involvement1inM&E.

The1 studyaimed on testing hypothesis1 that1 there1 is1 no significant1 association

amongst1 stakeholder’s1 participation in M&E1 and performance1 ofdigitallearning

programme1inprivate1schools1inKiambuCounty.The1outcomes1are1as1indicatedin

Table14.24below.
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Table1 4.24:ANOVA forthe1 Influence1 ofStakeholder’s1 participation in M&E1 on

Performance1ofDigitalLearningProgramme

Model Sum of

Squares

df MeanSquare F Sig.

1 Regression 78.888 1 78.888 79.777 6.53E-

13b

Residual 64.276 65 0.989

Total 143.164 66

a.Dependent1Variable:PDLP

b.Predictors:(Constant),stakeholder’s1participationinM&E

Table14.24shows1that1the1F-calculated(79.777)is1greaterthanthe1F-critical(3.9886)

andthe1p-value1(6.53E-13)is1belowthe1significance1level(0.05),whichdesignates1that1

the1 modelcanbe1 usedinforecastingthe1 influence1 ofstakeholder’s1 participationin

M&E1onPerformance1ofDigitallearningProgramme1inPrivate1schools,KiambuCounty.

The1purpose1ofthe1studywas1toassess1how stronglythe1DigitalLearningProgram

performedinprivate1 schools1 inKiambuCountywas1 relatedtothe1 involvement1 of

stakeholders1inM&E.Table14.25indicates1the1outcomes.

Table14.25:RegressionCoefficients1forthe1Influence1ofStakeholder’s1participationin

M&E1onPerformance1ofDigitalLearningProgramme

Model Unstandardized

Coefficients

Standardize

d

Coefficients

t Sig.

B Std.Error Beta

1 (Constant) 13.992 1.46 9.584 0.000
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Stakeholder

ParticipationinM&E

0.754 0.281 0.742 2.683 0.009

a.Dependent1Variable:PDLP

The1 result1 indicated that1 p=0.009<0.05.Thus,stakeholder’s1 participation in M&E1

significantlyinfluences1performance1ofdigitallearningprogramme1inprivate1schools1

inKiambucountysince1p=0.009<0.05.The1nullhypothesis1that1there1is1nosignificant1

associationamongst1 stakeholder’s1 involvement1 inM&E1 andperformance1 ofdigital

learningprogramme1inprivate1schools1inKiambuCountyis1rejected.

The1followingmodelis1thus1developed;

Y=13.992+0.754X4

This1implies1that1anincrement1withaunit1inthe1scores1ofstakeholder’s1participation

inM&E1wouldtranslate1toa0.754unit1increment1inthe1performance1ofdigitallearning

programme1inprivate1schools1inKiambuCounty.

4.8Performance1ofDigitalLearningProgramme1

The1studyrequiredthe1trendofaspects1ofPerformance1ofDigitalLearningProgram in

private1schools1inKiambuCountyforthe1periodofthe1last1five1years.The1findings1

were1presentedonTable14.26.

Table1 4.26:Performance1 ofDigitalLearningProgram inPrivate1 Schools1 inKiambu

County

GD D C I GI Mean Std.

Deviation
F(%) F(%) F(%) F(%) F(%)

Digitalcontent 8 6 7 19 27 3.761 1.383



74

(11.9%) (9.0%) (10.4%) (28.4%) (40.3%)

Capacity building

amongthe1teachers

7 4 6 14 36 4.015 1.354

(10.4%) (6.0%) (9.0%) (20.9%) (53.7%)

Procurement1 &

enhancement1 of

ICT1devices

11 7 9 18 22 3.493 1.460

(16.4%) (10.4%) (13.4%) (26.9%) (32.8%)

Composite1 Mean

and Standard

Deviation

3.756 1.399

From Table1 4.26,27(40.3%)ofthe1 respondents1 indicatedthat1 digitalcontent1 had

greatlyimproved,19(28.4%)indicatedthat1 it1 improved,8(11.9%)indicatedthat1 it1

greatlydecreased,7(10.4%)indicatedthat1it1was1constant1while16(9.0%)indicated

that1it1decreased.This1item hadameanscore1of3.761andaSDof1.383.This1mean

was1above1the1composite1meanof3.756implyingthat1digitalcontent1improvedfor

the1periodofthe1last1five1years.

Onthe1item,capacitybuildingamongthe1teachers,36(53.7%)indicatedthat1it1greatly

improved,14(20.9%)indicatedthat1 it1 improved,7(10.4%)indicatedthat1 it1 greatly

decreased,6(9.0%)indicatedthat1 it1 was1 constant1 while1 4(6.0%)indicatedthat1 it1

decreased.This1item hadameanscore1of4.015andaSDof1.354.This1meanwas1

above1 the1 composite1 mean of3.756 implying that1 capacitybuilding among the1

teachers1improvedforthe1periodofthe1last1five1years.

Onthe1item,procurement1&enhancement1ofICT1devices,22(32.8%)indicatedthat1it1

greatlyimproved,18(26.9%)indicatedthat1 it1 improved,11(16.4%)indicatedthat1 it1
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greatlydecreased,9(13.4%)indicatedthat1it1was1constant1while17(10.4%)indicated

that1it1decreased.This1item hadameanscore1of3.493andaSDof1.460.This1mean

was1belowthe1composite1meanof3.756implyingthat1procurement1&enhancement1of

ICT1devices1was1constant1forthe1periodofthe1last1five1years.

4.9Multiple1LinearRegressionAnalysis

To evaluate1 the1 multivariate1 impact1 ofthe1 independent1 variables1 ofthe1 study

(resource1 mobilization,M&E1 capacity building,M&E1 planning,and stakeholder

engagement1 in M&E)on the1 dependent1 variable1 (performance1 ofDigitallearning

Programme1inPrivate1schools1KiambuCounty),multiple1regressionanalysis1was1run.

This1came1afterthe1mandatorymultiple1regressionanalysis1assumptions1were1verified

andsatisfied.Table14.27displays1the1outcomes1ofthe1multiple1regression.

Table14.27:ModelSummaryforMonitoringandEvaluationPractices1andPerformance1

ofDigitalLearningProgramme1

From the1 findings1 in Table1 4.27,the1 R square1 was1 0.747 implying that1 74.7 of

performance1ofDigitallearningProgramme1inPrivate1schools,KiambuCountywould

be1 explainedbymonitoringandevaluationpractices.This1 shows1 that1 25.3% ofthe1

performance1ofDigitallearningProgramme1inPrivate1schools,KiambuCountycanbe1

attributedtootherfactors1apart1from M&E1practices1selectedinthis1study.
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The1studyaimedontestingthe1hypothesis1that1there1is1nonexistence1ofsignificant1

associationamongst1M&E1practices1andperformance1ofDigitallearningProgramme1in

Private1schools,KiambuCounty.Table14.28indicates1the1outcomes.

Table1 4.28:ANOVAa forMonitoringandEvaluationPractices1 andPerformance1 of

DigitalLearningProgramme1

Model Sum of

Squares

Df MeanSquare F Sig.

1 Regression 66.609 4 16.652 45.774 7.55E-

18b

Residual 22.555 62 0.364

Total 89.164 66

a.Dependent1Variable:PDLP

b.Predictors:(Constant),StakeholderParticipation,Capacity Building,Resource1

Mobilization,Planning

As1perTable14.28,the1F-calculated(45.774)is1greaterthanthe1F-critical(2.5201)and

the1 p-value(0.000)is1 below the1 significance1 level(0.005),whichindicate1 that1 the1

modelcanbe1utilizedinpredictingthe1influence1ofM&E1practices1onthe1performance1

ofDigitallearningProgramme1inPrivate1schools,KiambuCounty.

The1 studyendeavoredtomeasure1 the1 strengthofthe1 associationamongst1 each

element1ofthe1monitoringandevaluationpractices1andperformance1ofDigitallearning

Programme1inPrivate1schools,KiambuCounty.The1outcomes1are1presentedinTable1

4.29below.
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Table14.29:RegressionCoefficientsaforthe1MonitoringandEvaluationPractices1and

Performance1ofDigitalLearningProgramme1

Model t Sig.

B

1 (Constant) 12.454 2.701 4.61

1

0.00

0

Resource1

Mobilization

0.887 0.173 0.858 5.12

7

0.00

0

CapacityBuilding 0.767 0.298 0.74 2.57

4

0.01

2

Planning 0.831 0.282 0.781 2.94

7

0.00

5

Stakeholder

Participation

0.765 0.284 0.742 2.69

4

0.00

9

a.Dependent1Variable:PDLP

The1result1indicatedthat1(p=0.000,p=0.012,p=0.005,p=0.009)<0.05).Thus,eachof

the1 variables1 that1 constitute1 the1 monitoringandevaluationpractices1 significantly

affects1performance1ofDigitallearningProgramme1inPrivate1schools,KiambuCounty

since1 theirprobabilityvalues1 were1 <0.05.The1 nullhypothesis1 that1 each ofthe1

variables1that1constitute1the1M&E1practices1does1not1significantlyaffect1performance1

ofDigitallearningProgramme1inPrivate1schools,KiambuCountyis1rejected.

The1followingmodelis1thus1developed;

Y=12.454+0.887X1+0.767X2+0.831X3+0.765X4
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This1implies1that1anincrement1withaunit1inthe1scores1ofresource1mobilizationwould

translate1toa0.887unit1increment1inperformance1ofdigitallearningprogramme1in

private1 schools1 inKiambuCounty.Further,aunit1 increment1 inthe1 scores1 ofM&E1

capacitybuildingwouldtranslate1toa0.767unit1increment1inperformance1ofdigital

learningprogramme1inprivate1schools1inKiambuCounty.Inaddition,unit1increment1in

the1 scores1 ofM&E1 planning would translate1 to a 0.831 unit1 increment1 in the1

performance1 ofdigitallearning programme1 in private1 schools1 in Kiambu County.

Moreover,aunit1increment1inthe1scores1ofstakeholder’s1participationinM&E1would

translate1toa0.765unit1increment1inperformance1ofdigitallearningprogramme1in

private1schools1inKiambuCounty.

4.10DiscussionofFindings1

The1studysought1toinvestigate:howresource1mobilizationinfluence1Performance1of

DigitallearningProgramme1inPrivate1schools,Kiambucounty;the1influence1ofM&E1

capacitybuildingonperformance1 ofDigitallearningProgramme1 inPrivate1 schools,

Kiambu county;how M&E1 planning influence1 performance1 of Digitallearning

Programme1 inPrivate1 schools,Kiambucountyandthe1 influence1 ofstakeholder’s1

participationinM&E1onperformance1ofDigitallearningProgramme1inPrivate1schools,

Kiambucounty.Thus,the1 discussionoffindings1 ofthe1 studywere1 basedonthe1

aforementionedspecificobjectives.

4.10.1Resource1mobilizationandPerformance1ofDigitallearningProgramme1

The1studyfoundthat1effective1timingofresources1does1not1influence1performance1of

digitallearningprogram.The1outcomes1disagree1withOluoch(2012)whonotes1that1

whenthere1are1not1enoughfunds1foracertainproject,this1prevents1the1performance1
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ofthe1M&E1practice.While1insome1institutions,there1might1be1available1funds1forthe1

entire1project,but1the1management1canfailtoallocate1specificfunds1that1are1meant1

forM&E.Hence,this1has1causedM&E1system inprojects1toperform poorlyandhas1led

tofailure1ofprojects.

The1studyinadditionrevealedthat1funds1forM&E1were1alienatedfrom othercost1anda

planforM&E1funds1was1initiatedbefore1project1implementation.The1findings1are1in

line1withBarasa(2014)inhis1researchmade1anobservationthat1integrationofM&E1

funds1whencreatinganM&E1plan,it1is1veryvitalandsome1projects1hadfailedortheir

performance1 was1 poorbecause1 ofinsufficient1 funds.An M&E1 system should

incorporate1abudget,whichincludes1allthe1expenses1that1willbe1incurred.

The1 research established that1 the1 budget1 that1 is1 allocated formonitoring and

evaluationis1not1clearonhowthe1funds1willbe1utilizedinthe1entire1process.These1

findingdiffers1withEarl(2001)whostatedthat1there1is1needforanM&E1budget1when

dealingwithICT1projects,because1theyare1costly.There1are1manydirect1andindirect1

costs,whichdepends1onthe1stage1ofcollectingdata,andanalysis1that1is1needed.

Most1ofthe1respondents1agreedthat1challenges1ofM&E1inthe1performance1ofdigital

learningprogram comprise1ofthe1absence1ofaccountability,especiallyformonitoring

andmakingreports1onperformance1results.

4.10.2M&E1CapacitybuildingandPerformance1ofDigitallearningProgramme

The1studyfoundthat1the1individuals1involvedinthe1digitallearningprogram shouldbe1
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allocated job responsibilities,which relate1 with theirskills.The1 outcomes1 are1 in

agreement1 with Wysocki(2003)who stated that1 capacity building forM&E1 is1

important1 during the1 implementation ofa project1 even ifthe1 individuals1 are1

experienced.It1is1observedthat,this1helps1inthe1understandingofthe1project1activities,

providingfeedbackofproject1results1andcreates1team building.

The1studyfoundthat1trainingwas1not1offeredtothe1members,tosharpentheirskills1

andensure1theyacquire1the1current1knowledge1about1the1project.The1findings1are1

not1 inline1 withAlcock,Targets,Indicators1 andMilestones1 (2009)whoargue1 that1

capacity building ofM&E1 helps1 in integrating the1 topics1 to be1 concealed and

individuals1tobe1trained,because1the1staffmembers1maynot1require1the1same1topics1

while1beentrained.

The1studyalsofoundthat1conductingtrainings1andsettingproject1goals1that1should

be1achievedenhancedthe1performance1results1ofthe1project.The1results1concurwith

Elnaga (2013)who noted that1 capacity building ofstaffmembers1 can develop

initiatives1 andbringchange1 ininstitutions1 byprovidingskills1 to staff,to develop

performance,provide1satisfaction,whichis1displayedthroughteam performance.

4.10.3M&E1planningandPerformance1ofDigitallearningProgramme1

The1 researchfoundthat1 project1 progress1 is1 not1 monitoredandlikenedwiththe1

project1plan.The1findings1are1not1inline1withOlive1(2002)whodetailedthat1aplanfor

M&E1gives1anoutline1ofhow the1project1objectives1willbe1achievedandanticipated

relationamongst1activities1andproject1outcomes.The1othercomponents1ofanM&E1

planinclude1the1datarequired,monitoringtimeline,the1datasources1tobe1utilizedand

the1funds1forthe1practice1ofM&E.
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The1 results1 show that1 monitoringandevaluationplandidnot1 give1 anoutline1 ofall

stages1ofthe1project1uptothe1end.Earl(2001)arguedthat1agoodM&E1planought1to

be1implementedat1the1beginningofaproject1insteadofimplementingthe1planafter

the1 project1 has1 beenexecuted. It1 shouldalsorelate1 withthe1 project1 orprogram

designorresearchmethodology.Continuous1M&E1therefore,helps1inensuringproject1

result1basedonexperiences.This1canalsoinfluence1the1future1directions1that1adigital

learningprogram cantake1andallowchange1ofsituations.

4.10.4 Stakeholder’s1 Participation in M&E1 and Performance1 ofDigitallearning

Programme1

The1 studyfoundthat1 stakeholders1 were1 not1 usuallyengagedinM&E1 activities1 to

access1 the1 progress1 ofongoingactivities.The1 findings1 are1 indisagreement1 with

Bottomley (2015)who stated that1 the1 perspectives1 ofstakeholders1 must1 be1

considered.Althoughthe1 experiences1 ofstakeholders1 maybe1 limited,theiropinion

about1the1project1shouldbe1takenintoconsideration.

The1studyfoundthat1stakeholders1have1nosufficient1skills1andhave1not1beentrained

onM&E.The1outcomes1are1not1inline1withKlimowicz(2018)whofoundout1that,the1

stakeholders1shouldbe1readyandwillingtotraininICT1skills,the1topics1tobe1covered

shouldbe1forspecificaudiences,factors,whichprevent1implementationofdistance1

learningprogram,shouldbe1addressed.
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CHAPTERFIVE

SUMMARYOFFINDINGS,CONCLUSIONS1ANDRECOMMENDATIONS

5.1Introduction

The1 chapterprovides1 an overview ofthe1 outcomes1 from the1 previous1 chapters,

examines1them,comes1toconclusions,andmakes1suggestions1foradditionalresearch.

The1study's1objective1informedthe1results1andsuggestions1that1were1drawnfrom it.

5.2Summaryofthe1Findings

The1 first1 objective1 was1 determining how resource1 mobilization influences1

Performance1 ofDigitallearningProgramme1 inPrivate1 schools,KiambuCounty.A

composite1 meanof3.657revealedthat1 there1 is1 asignificant1 associationamongst1

resource1 mobilization and Performance1 ofDigitallearning Programme1 in Private1

schools,KiambuCounty.The1simple1linearregressionusedinthe1studyrevealedthat1

the1 nullhypothesis—which claimed there1 was1 no significant1 association between

resource1mobilizationandthe1effectiveness1ofthe1digitallearningprogram inprivate1

schools1inKiambuCounty—was1rejectedsince1p=0.006<0.05.

The1 second objective1 was1 examining the1 influence1 ofM&E1 capacitybuilding on

Performance1 ofDigitallearningProgramme1 inPrivate1 schools,KiambuCounty.A

composite1 meanof3.624revealedthat1 there1 is1 asignificant1 associationamongst1

M&E1 capacitybuildingandPerformance1 ofDigitallearningProgramme1 inPrivate1

schools,KiambuCounty.The1studyfoundfrom the1simple1linearregressionthat1the1

nullhypothesis1 that1 statedthat1 there1 is1 nosignificant1 relationshipbetweenM&E1

capacitybuildingandPerformance1ofdigitallearningprogramme1inprivate1schools1in

KiambuCountywas1rejectedsince1p=0.039<0.05.



83

The1thirdobjective1was1toevaluate1how M&E1planninginfluence1onPerformance1of

DigitallearningProgramme1inPrivate1schools,KiambuCounty.Acomposite1meanof

3.306 revealed that1 there1 is1 a somewhat1 significant1 association amongst1 M&E1

planningandPerformance1ofDigitallearningProgramme1inPrivate1schools,Kiambu

County.The1 studyfoundfrom the1 simple1 linearregressionthat1 the1 nullhypothesis1

that1 stated that1 there1 is1 no significant1 association amongst1 M&E1 planning and

Performance1ofdigitallearningprogramme1inprivate1schools1inKiambuCountywas1

rejectedsince1p=0.003<0.05.

The1 fourthobjective1 was1 toexamine1 the1 influence1 ofstakeholder’s1 involvement1 in

M&E1onPerformance1ofDigitallearningProgramme1inPrivate1schools,KiambuCounty.

Acomposite1meanof3.543revealedthat1there1is1asignificant1associationamongst1

stakeholder’s1participationinM&E1andthe1performance1ofDigitallearningProgramme1

inPrivate1schools,KiambuCounty.The1studyfoundfrom the1simple1linearregression

that1 the1 nullhypothesis1 that1 indicated nonexistence1 ofsignificant1 association

amongst1 stakeholder’s1 engagement1 in M&E1 and performance1 ofdigitallearning

programme1inprivate1schools1inKiambuCountywas1rejecteddue1top=0.009<0.05.

5.3Conclusion

The1 studyconcludedthat1 resource1 mobilizationinfluences1 Performance1 ofDigital

learningProgramme1inPrivate1schools,KiambuCountypositivelyandsignificantly.The1

studyalso concluded that1 the1 main encounterfaced in resource1 mobilization is1

sourcingandsecuringandthat1arealisticestimationforM&E1is1typicallyconducted

whenplanningforprojects.This1 canbe1 explainedbecause1 performance1 ofdigital

learning program in private1 schools1 in Kiambu County depends1 on human and
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budgetingfactors1where1qualityperformance1has1ledtoproject1success1inthe1Private1

schools.

The1 study’s1 second conclusion was1 that1 M&E1 capacity building influences1

Performance1 ofDigitallearning Programme1 in Private1 schools,Kiambu County

positivelyandsignificantly.The1studyconcludedthat1the1DigitallearningProgramme1in

Private1schools1has1skilledpersonnelwhoare1accountable1intheirworkandit1has1

goodsystem whichidentifies1mainconcerns1androot1ofproblems1that1the1private1

schools1 in Kiambu County want1 to address1 which improves1 the1 safety in the1

organization.

Inaddition,the1studyrevealedthat1goodstafftrainingonM&E1enhances1performance1

through provision of quality working conditions1 in the1 organization where1

administrators1 are1 wellinformedinthe1 dailymanagement1 ofM&E1 systems1 hence1

provide1 qualitywork hence1 the1 improvement1 ofperformance1 ofdigitallearning

program inprivate1schools1inKiambuCounty.

The1 studyalso concluded that1 M&E1 planning influences1 Performance1 ofDigital

learningProgramme1 inPrivate1 schools,KiambuCountypositivelyandsignificantly.

Further,the1studyconcludedthat1M&E1planningplays1amajorrole1hence1improves1t1

performance1ofdigitallearningprogram inprivate1schools1inKiambuCountyandalso

the1private1schools1have1awell-definedplanningstructure1whichcomprises1aM&E1unit.

It1was1alsonotedthat1planningclarifies1the1scope1ofthe1assessment1inanyproject1

where1the1mainpurpose1ofthe1evaluationandit1ensures1the1accuracyandreliabilityof

the1informationgeneratedinthe1digitallearningprogram inprivate1schools.
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The1studyconcludedthat1stakeholder’s1participationinM&E1influences1Performance1

ofDigitallearning Programme1 in Private1 schools,Kiambu Countypositivelyand

significantly.Accordingtothe1report,it1is1important1toproperlymanage1stakeholder

engagement1toimprove1the1qualityofM&E1dataandtomake1sure1that1projects1are1

deliveredontime.Moreover,from the1findings,the1participationfrequencyseemedlow

and generally,Stakeholder participation had been minimal,and as1 a result1

disadvantagedperformance1ofdigitallearningprogram inprivate1schools1inKiambu

County.

5.4Contributionofthe1StudytoKnowledge1inmanagement

This1studyanalyzedhowM&E1practices1(resource1mobilization,M&E1capacitybuilding,

M&E1planning,andstakeholderparticipationinM&E)influence1 Performance1ofdigital

learning program in private1 schools1 in Kiambu County,Kenya.These1 variables1

independently and simultaneously influence1 performance1 of digital learning

programme1inprivate1schools1inKiambuCounty.Verylittle1onthe1individual,collective1

associations,andthe1 comparisons1 that1 followedcouldbe1 foundinthe1 literature1

review.The1 results1 ofthis1 study,particularly in the1 comparisons,willmake1 a

substantialcontributiontothe1collectionofknowledge.

The1findings1ofthis1studyhave1validatedthe1theories,whichthis1studywas1founded

on.The1studyhas1demonstratedthat1there1are1factors1that1influence1the1performance1

ofdigitallearningprogramme.Specifically,the1studyusedtheoryofchange1byWeiss1

(1995).The1theoryholds1that1the1keyimportance1ofmonitoringandevaluationpractice,

is1tocollect1sufficient1datasoas1tohave1the1abilitytoforesee1how aproject1anda

numberofactivities1canfunctioninvarious1situation,orhowit1canbe1changedtoget1
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betterresults1andtherefore1influence1the1performance1ofthe1project1(Jones,2011).

5.5Recommendations1

The1 study gives1 the1 following recommendation guided by the1 objectives1 and

conclusions;

5.5.1Recommendations1forPolicyandPractice

Firstly,M&E1 planningpractice1 shouldbe1 adoptedinthe1 digitallearningprogram in

private1schools1inKiambuCountyforit1is1deemedas1anevaluationprogress,whichis1

goodformanagement1practice.The1goalofplanningpractice1is1toidentifythe1causes1

ofthe1events1andpatterns1that1M&E1have1identified.Program managers1ought1touse1

M&E1 planning practice1 to adjust1 the1 project1 because1 it1 is1 the1 best1 function of

choosing the1 digitallearning program objectives1 and determining the1 procedures,

programs,andpolicies1requiredforattainingthe1project1goals.

The1researchalsorecommends1that1the1digitallearningprogram inprivate1schools1in

KiambuCounty ought1 toensure1 stakeholderengagement1 throughout1 the1 project1

management1 and ought1 to be1 forefront1 in safeguarding the1 objectives1 set1 are1

attained;qualityprojects1are1got1andfulfilltheirexpectations.This1is1due1tothe1idea

that1 M&E1 promotes1 institutionalstrengthening,whichenables1 stakeholders1 tolearn

more1from meetings1andforums,that1helps1toprevent1disputes1andequips1them with

skills,hence1enhancingstakeholderengagement.

The1researchersuggests1that1the1government1offertrainingseminars1throughTSCto

give1stakeholders1informationandskills1forproject1monitoringandassessment.There1

is1alsoaneedforstafftrainingpractice1tobe1followedtointhe1organizationsince1
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from the1 outcomes1 it1 is1 notedthat1 the1 practice1 influences1 the1 performance.By

providinggoodtrainingofstaffonmonitoringandevaluation,theywillhave1knowledge1

inthe1day-to-daymanagement1throughprovidingthe1qualityworkinthe1digitallearning

program inprivate1schools1inKiambuCounty.

Inorderforthe1M&E1procedures1tobe1successful,sufficient1financialresources1must1

alsobe1 allocated,andthe1 budget1 allocationprocess1 must1 be1 effective.This1 will

ensure1 that1 the1 funds1 are1 made1 available1 at1 the1 appropriate1 times1 andare1 inthe1

hands1ofthe1appropriate1parties.

Resource1 mobilizationshouldbe1 observedinthe1 digitallearningprogram inprivate1

schools1 inKiambuCounty.It1 has1 beennotedthat1 M&E1 budgetingpractice1 has1 a

greaterinfluence1onfinancialperformance1ofprojects1because1financialperformance1

of many projects1 depends1 on human and budgeting practice1 where1 quality

performance1has1ledtoproject1success1inthe1organization.Budgetingentails1costing,

human resource1 management1 and time1 management.By resource1 mobilization,

performance1ofindigitallearningprogram inprivate1schools1inKiambuCountywillbe1

improved.

Capacitybuildingpractice1shouldbe1encouragedbythe1organizationalmanagement1

because1 most1 development1 organizations1 are1 engagedinthe1 practice1 forattaining

development1 goals1 and adding to sustainabilitywith regard to specificskills1 via

plannedinterventions,forinstance1 trainingcourses,technicalassistance1 andother

actions.M&E1 capacity building is1 seen as1 a socialprocess1 that1 builds1 the1

organization's1future1objectives.
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5.5.2Suggestions1forFurtherResearch

This1studyaimedtoexamine1the1influence1ofM&E1practices1onPerformance1ofdigital

learningprogram inprivate1 schools1 inKiambuCounty,Kenya.There1 is1 aneedfor

furtherstudies1tocarryout1similartests1onotherothersectors1inKenyatocompare1

the1findings.Inaddition,more1variables1depictingmonitoringandevaluationpractices1

shouldbe1adoptedtoupholdthe1study’s1findings1that1forsure1digitallearningprogram

inprivate1schools1withproperM&E1practices1have1highlyimprovedperformance.Also,

this1studyonlycovers1fourvariables1ofM&E1practices1(resource1mobilization,M&E1

capacitybuilding,M&E1planning,andstakeholderparticipationinM&E),simultaneously.

Future1 studies1 could increase1 the1 scope1 and considereach ofthree1 variables1

independentlyonperformance1 ofresource1 mobilization.The1 researchersuggests1

more1 researchbe1 done1 onfactors1 influencing effective1 project1 management1 for

educationalinstitutions1andthis1researchcanaidincarryingout1these1otherstudies.
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APPENDICES

AppendixI:LetterofTransmittal

JoelAteya,

Re:Monitoring,and Evaluation practices,and Performance1 of DigitalLearning

Programme1aCase1ofPrivate1Schools1inKiambuCounty,Kenya

Iam amasterdegree1student1at1the1UoNandcurrentlyworkingonmyresearchpaper

as1Ifinalize1withstudies.Myresearchstudyis1about1M&E1practices1andPerformance1

ofdigitallearningprogram acase1ofprivate1schools1inKiambuCounty,Kenya.

Iam writingthis1lettertorequest1foranopportunityforcollectingdata,byadministering

research questionnaires1 to the1 target1 research respondents.The1 data that1 is1

anticipatedtobe1collectedrelates1tothe1current1studyandwilltherefore1assist1me1to

come1 up with adequate1 and effective1 research findings1 forthis1 study.Ethical

considerations1willbe1observedbyonlycollectinginformationthat1relates1tothis1study

andanypersonalinformationwillnot1 be1 disclosed.Yourcontributiontowards1 the1

researchdatacollectionwillbe1appreciated

Yours1Sincerely,

JoelAteya

L50/28339/2019
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AppendixII:IntroductionLetter
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AppendixIII:ResearchQuestionnaire

Readthe1 questions1 indicatedinthis1 questionnaire1 andkindlyprovide1 the1 relevant1

answers.Youcanindicate1youranswers1byuse1ofatick.Incase1ofanyquestion,you

canaskthe1researchassistants.Yourpersonalinformationwillremaindiscrete.

SECTIONA:BASICINFORMATION

1.What1is1yourage1bracket?

2.Genderofthe1respondents

3.Educationallevelofrespondents1

4.The1positionheldinDigitalLearningProgram

ICT1director[] M&E1officer[] ICT1officer[] Private1 school

teacher[]

SECTION B:Resource1 mobilization and its1 Influence1 on Performance1 ofDigital

LearningProgram

Usingascale1of1to5,Please1tick()the1suitable1scale,where15is1stronglyagree,4

is1agree,3is1neutral,2is1disagree1and1is1stronglydisagree.

5.Towhat1extent1does1resource1mobilizationinfluence1the1performance1ofDigital

learningProgramme?
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Statement 1 2 3 4 5

Effective1timingofresources1influence1performance1

ofdigitallearningprogram

Access1 to adequate1 digital learning resources1

influence1performance1ofdigitallearningprogram

The1M&E1budget1ought1tobe1at1least15to10% of

the1whole1budget1

The1 budget1 that1 is1 allocatedforM&E1 needs1 tobe1

clearonhow the1 funds1 willbe1 usedinthe1 entire1

process

Funds1 for monitoring and evaluation should be1

alienatedfrom othercost1andaplanforM&E1funds1

shouldbe1initiatedbefore1project1implementation

Challenges1 of monitoring and evaluation in the1

performance1 ofdigitallearning program comprise1

the1 lackofaccountability,especiallyformonitoring

andmakingreports1onperformance1results.

SECTIONB:Influence1ofMonitoringandEvaluationCapacityBuildingonPerformance1

ofDigitalLearningProgram

Usingascale1of1to5,Please1tick()the1suitable1scale,where15is1
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6.Towhat1 extent1 doyouconsiderinfluence1 ofM&E1 capacitybuildingonthe1

performance1ofdigitallearningprogram?

Statement 1 2 3 4 5

The1individuals1involvedinthe1digitallearningprogram

shouldbe1 allocatedjobresponsibilities1 whichrelate1

withtheirskills1

Trainingshouldbe1offeredtothe1members,inorderto

improve1 theirskills1 and ensure1 they acquire1 the1

current1knowledge1about1the1project1

Frequent1 workshops1 that1 are1 set1 to identify

challenges1ofmonitoringandevaluationcaninfluence1

the1performance1ofdigitallearningprogram

Conducting trainings1 and setting project1 goals1 that1

should be1 achieved can enhance1 the1 performance1

results1ofthe1project

At1least12%ofthe1project1fundshouldbe1allocatedto

capacity building,to ensure1 there1 is1 efficiency in

monitoringandevaluation

SECTIONC:MonitoringandEvaluationPlanningandits1influence1 onPerformance1of
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DigitalLearningProgram

Usingaofscale11to5,Please1tick()the1suitable1scale,where15is;

7.Towhat1degree1doyouconsiderM&E1planninginfluence1the1performance1of

DigitallearningProgram?

Statement 1 2 3 4 5

M&E1 planning is1 an activity that1 is1 performed

separatelyfrom otherproject1activities1

Project1 progress1 is1 monitoredandlikenedwiththe1

project1plan

Project1activities1are1carriedout1accordingtothe1initial

plan

Monitoringandevaluationplangives1anoutline1ofall

stages1ofthe1project1uptothe1end

There1are1regularmeetings1whichare1heldtoevaluate1

the1progress1ofthe1project1andaddress1challenges1

The1set1goals1are1standard,achievable,clearandcan

be1usedtomeasure1performance

SECTION D:Influence1 ofstakeholder’s1 participationinMonitoringandEvaluationon
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Performance1ofDigitalLearningProgram

Usingascale1of1to5,Please1tick()the1suitable1scale,where15is1stronglyagree,4is1

agree,3is1neutral,2is1disagree1and1is1stronglydisagree.

8.Towhat1extent1does1stakeholder’s1participationinM&E1influence1Performance1

ofDigitallearningProgram?

Statement 1 2 3 4 5

Stakeholders1are1usuallyengagedinM&E1activities1to

access1the1progress1ofongoingactivities

Involvement1 ofstakeholders1 is1 important1 because1 it1

ensures1successfulimplementationofmonitoringand

evaluation

Stakeholders1 have1 sufficient1 skills1 and have1 been

trainedonM&E

Stakeholders1 have1 information concerning the1

practices1ofM&E

Stakeholders1 have1 controlledactivities1 ofmonitoring

andevaluation,leadingtonegative1influence

SECTIONE:Performance1ofDigitalLearningProgram

9.What1has1beenthe1trendofaspects1ofPerformance1ofDigitalLearningProgram
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inKenyaforthe1periodofthe1last1five1years?Usingascale1from 1to5,where

Statement 1 2 3 4 5

Capacitybuildingamongthe1teachers

YOURPARTICIPATIONIS1APPRECIATED.
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AppendixIV:NACOSTILicense
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AppendixV:Time1Frame

Workplan

Writingconcept1

paper

Develop

research

proposal

Presentation of

research

proposal

Collecting and

analyzingdata

Submission of

researchproject
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AppendixVI:ResearchBudget

ITEM AMOUNT

TRANSPORT1COST1 15,000

INSTRUMENTS1FORREASEARCHSTUDY 4,500

RESEARCHASSISTANTS 30,000

RESEARCHPERMIT1 1,000

PRINTING, PHOTOCOPYING AND BINDING RESEARCH

PROJECT

35,000

MISCELLANEOUS1EXPENSE 10,000

TOTALCOST 95,500
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