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So^t^ Ctvaclty, Ftnanclal Investmeitl; L^al 
Frameworks and Public Awareness and Knowledge

bXSP&MCl
Witness protection programs are strategic interventions adopted by spedfic 
ensure perpetrators ofctimes are charged and convicted. That currently in the 
on the h^^ due to a number of reasons like economic crisis.
^nroei tenwism. civil unrests and violent movement organization that want to dnve^ 
^jtori^agenda.^ere are rising trends of rise peipettatots of these cni^®ju^ unpum^l, 
this is b^^e they scare away the witnesses and sometimes the judges. Prosecution ofsm^ 
and orgoniireH crimes has become a challenge since crucial witnesses and 
life’s ^fliat of their families. That it is the responsibility of every 
its citizens and to ensure that the perpetrators of crimes are arrested a^
of law K«mya has seen an upsurge in violent terrorist attacks like the Bella vista atteck, 
Mpeketoni at^ks among others. FurAeimore, we have also had hi^ proffle inurifera w^ 
inwstigations have not been completed, this is because pople bemg
The Witness Protection Programme exists with the object , "fn in
ftamewoik and procedures for giving special protection on teh^f of the to pers^in 
possession of crucial information and who are feeing potential nsk or

implemratation of the witness protection irogramme m pnya; ^o 
investment by fee National government influences sustairable i^men^on of 
prtrt^nn raiMram; To examine whether legal frameworks influence suslain^le 

*««» protection program in ^ya; ami to
and knowledge influences sustamable unplonentation of tte wtness protection 

programme in Kenya. The study was guided by two theories. The t^^»ned behaymt^i^md 
fee Routin® activity theory. This study adopted a descnpbve research ^ign^ tar^ted 9^ey 

Thl^esearchX adopted a population cens^ to imdiyle all
for fee study- Data was collected using a structured quesUarmaue. ^missiOT vS^Tght from fee respondents, fee university md fee rel^t 

county before issuiM the questionnaires. The data collected was smted and coded irto a 
fe“dSa ana^ and the presentations done by use of frequ^y teWes and m a 

Sfo^^ire. This fiteflitated by use of SPSS software. The Chi-square was

used to test fee hypothesis.

Key words.- Sustainable Imple
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religious radicalization among other factors.

zoniTi for example have asserted that in tiie USA there am 13 
Goldschein and bodies including the Federial Bureu of Investigation
crmti.^ greuie that

hard tames to traw. es either sex slaves ot any other fonn of abuse. FBI
intimidated, kffled or abducted
(2018) has ouflined tite nnportance of strengm^



that are most affected by the strongest gangs in the country. According to the report, currently, 
one of the most well-known of the "Surefio" gangs in Southern California, die 18th Street Gang 
is said to be responsible for at least one robbery or assault a day in Los Angeles County. The 
gang is one of die most rapidly expanding criminal groups in die country, with a reach dmt 
ftwamtc across 32 states, from Maryland to Hawaii. Thou^ loosely connected, the gang is 
thnnght to be the lar^ street gang in California, with rou^y 15.000 members. 18th Street 
gangsters have been linked to homicide, extortion, alien smuggling, dn% smuggling, and auto 
theft. They have also infiltrated the U.S. military. In die USA therefore die FBI (2018) has 
asserted that lack of trust among the military and odier law keepers and widespread of street 
guns that reach the street gAwgs as supplied fiom the various law enforcers illegally has 
significantly infiuenced die implemBiilation of sustainable witness protection {xograiiis.

Being die fourth ranked worldwide in terms of high crime rates at 75.71% index. South Africa 
has figures inHirating that in Sow^, at least two families are abused and threatened by gangs 
each day. Some fece psychological torture that eventual leads to psychosomatic disorders and 
maiarijiistmenfei. The Criminal gangs are very organized and since 2009 they have changed their 
tactics vshersiby they coUude with the police and other municipal law enforcers to threaleu and 
evmi kill die foreigners; more qiecifically die Zimbabweans. This rose drastically in 2016-2017 
whereby these gangs committed a number of xenophobic executions whereby the foreigners 
were attacked in violent wars and almost all their properties being burnt down or stolen or both 
(UNHCR, 2017). In fact, UN (2017) has indicated that, SA as a newly esfabtisfaed country after 
die continues to be hit by issues surrounding the abuses towards die various non- South
Africans especially those from Zimbabwe. This has forced the government to adopt a number of 
measures of dealing widi such criminal acts by strengthening die witness protection program for 

example.

However, the reports indicate that the adopted programs have not been successfill in terms of 
implementation. The implementation of sustainable witness protection programs in South Africa 
is faced by a number of challenges that range from; poorly trained i»smit«d. mist-trust between 
die locals and foreigners, poor institutions, poor police conduct, poor policies to lack of financial 
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resources (Human Rights Watch, 2018a). Also, the program is feced with the chaUenge of 
achieving much trust as it is viewed as a witch hunt among the community members and feel 
that it targets die local south Africans as opposed to the immigrants more specifically those from

Zimbabwe.
In the vast East Aftica region, Tanzania took a nineteen rank worldwide in terms of criminal 
activities and crimes committed (Numbeo, 2018). According to Katepanz (2017), the threat of 
crime in Tanzania is considered critical, specificaUy in the more urban regions of Dar es Salaam 
and Aru^ Ni^rttime rddieries. assaults, street crime, carjacking ar^ home invasions are aU 
common criminal offenses. As of 2017, the homicide rate was 10.52 people murdered fiir every 
100,000 Tanranians The most recent report on crime rates of file United Republic of Tanzania 
was produced in 2018. For evray 100,000 people at that time, there were 13.05 of&snses of c^ie, 
16.05 aggravated assaults, 5.15 robberies. 92.22 crimes of burglary. 1.75 motor vehicle thefts 
and the rate of larceny was 82.15 for every 100.000 people. The rate of overall offenses in the 
year 2017 was 307.32 per every hundred-thousand Tanzanians. This called for urgent measures 
to curb the rising rates of criminal activities; calling for such radical measures lite witnesses” 
protection and justice assurance to the victims (Katepanz. 2017). However, a report by the 
Republic of Tanzania (2017) has shown that numerous challenges surround the whole process of 
protecting tire people with vital information that could teip in traring and arresting criminals. 
The challenges range fiom poor polices, ill-informed public on issues touching on witness 
protection, poor knowledge among the victims of abuse, fear of more abuses by crime 
perpetrators, poor trained personnel etc (Dan, 2017).

In Kenya, the history of witness protection is contained in the Witness Protection Act of 2006 
(hat proposed a number of witness protection regulation. Although these regulations were 
revoked in 2008. they formed a basis of the witness protection regulations of 2011 that were 
prevUwsly inserted as act of pailiarnent to complimerrt tte constitution of 2010 and later on were 

fully adopted in 2015 (Republic of Kenya. 2015), According to BBC Report of 2017, the witness 
protection programme is a very vital dement of today’s justice in Kenya but its sustainable 
hnplanentatian tes been feced wife rrumerous obstacles.
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Makokha (2017) asserts that in Kenya there is an uig^rt need in strengthemng the agenc.es m 
charge of witness protection due to the nature ofcrimes, evolution of tachos used by cnmmal 
perpetrators, extent of threats, extent of abuses, non-compliance to the 2010 constitution by 
various bodies (either formerly recognized bodies or criminal gangs) and many other 
psychometric torture. In this study, Makokha has shown that foe rmqor threats to witnesses 
prrnection in Kenya include: the femous drug barons (people like the Akasha brothers and 
others ) who are well connected across foe globe with a number of them having been elected mto 
senior positions in the government (County and National Governments), government officials 
who perform sloppy deals with various gangs, a number of people serving m foe forces (the 
police, foe prisons and foe army), a number of senior businessmen who evade tax payment, 
money laundering gangs, car smuggling gangs, minerals smuggling gangs, cattle rustlers, hrt 

men and many more.
1.2 Statement of Problem
According to Public Safety Canada (2017). witness protection programs serve marry purposes in 
the world today . Urey provide opportunities for victims and witnesses to participate hr a criminal 
process with foe expectation that they and foe J families wUl not be put in danger. WPP also

Odongo (2014) for example notes that, one of foe major problems feeing the Agency in charge of 
implementing foe witness protection programme is inadequate fondmg ftom the government. 
This is followed by challenges like, poor public awareness (Although set up in 2011, most 
peopleare not aware foat there exists a witness protection program in Kenya or even the Witness 
Protection Agency. This lack of awareness means foat any witness who is m danger but is not 
aware of foe Agency is locked out of foe protective mechanisms available), most members of foe 

public misunderstand this mandate of foe Agency, decentmlization shortfeU 
Agency has only one Public Affairs Office, which is located in Nairobi. Its Operations Officers 
are therefore forced to set up mobile offices while visiting various parts of foe country. The 
absence of permanent offices makes the public question the presence of the Witness Protechon 
Agency. In cases where an individual residing outside Nairobi seeks to access the office, it 

becomes a complicated subject) etc.

agenc.es


The challenge feeing witness protection in Kenya is that scholars, corporate organizations. 
NOOs, researchers, human rights organizations in a way fear or have not done much researches 
rm tins taqnc due to the number of risks involved, hi fiict, tiiae are only three documented 
reseatetes that have focused on crime protection. These studies have been done by Amnesty 
International (2017) and Odongo (2014). However, these studies have only mentioned the 
witness protection in Kmiya being poor despite the feet diat it is well defined in the constitution 
and various government regulations. They have totally shied off from addressing die 
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provides aggstance, support and securi^ for victims and witnesses in criminal justice system. 
Also, they otter the hope of accoortainhty and give frneatened witnesses a way to seek shelter 
from the scene of victimization. Witness protection provides a space in which individual traumas 
may be treated and enables a victimZwitness to regain mote control over their life. Furthmmore. 
it WPP is a key tool in addressing and preventing serious and organized crimes. For these 
reasons, witness protection programs must have a good foundation in legislation or policy and 
must be sustainably implemented.

Despite the feet that WPP is very important, its sustainable implementation in developing 
countries still remains a challenge. For example, in Kenya, studies have shown that a number of 
efforts have been made by various bodies to ensure sustainable implementation of the WPP, but 
its perfiirmanoe is very poor as indicated by mm- conviction of perpetrators of m^or crimes, 
high rates of human rights violations, torture and even non-prosecution of these cases at all; due 
tn lack or fear by the witnesses (Amnesty International, 2017). In the periods 2013-2016 for 
example, over 3600 witnesses were killed in Kenya despite the feet that there has been die 
witoess protection programme since 2006, which is run by a specific agency created by the 
Kenyan government and the constitution of Kenya (2011). This has not only raised criticism 
from tile local human righte activists but it has been an international outcry. These bodies and 
organizations have been allocating huge sums of money towards the implantalion and 
sustainability of various protection programmes towards the victims of various abuses and their 
wimesses but their deaths have been mysterious.



13 Purpose «ffte Stady

1.4 Objectives of the Study

ii.

iii.

iv.

13 Research OBCstions

t

The study was guided by die following research questions:

What is the of staffing capacity on sustainable implementation of die witness
protection program in Mombasa County, Kenya?

6

This study was guided by four objectives;

The purpose of this study was to examine the determinants of sustainable Witness Protection 

Programme implementation of in Kenya; acase of Mombasa County.

To establish whether staffing capacity influences sustainable implementation of the 
witness protection program in Mombasa County, Kenya,
To examine whether financial investment by the National government influences 
sustainable implementation of the witness protection program in Mombasa County.

Kenya.
To examine whether legal ftameworks influences sustainable implementation of die 
witness protection program in Mombasa County, Kenya.
To examine whether public awareness and knowledge influences sustainable 
implementation of the witness protection program in Mombasa County, Kenya,

sustainability determinants of this program or what causes this poor and unreliable 
implementation of the proposed witness protection measures in the country, which include: 
change of identity, relocation, use of the witness box in courts and provision of armed protection 
to dneatened witnesses. In Uris realization such a research is brought fore. The research therefore 
was carried out with the aim of examining the determinants of sustainable implementation of 
witness protection programme in Kenya; with a specific focus to the county of Mombasa.



ii.

iiL

iv.

1.6 Research Hypotheses

ii.

iii.

iv.
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What is the influence of financial investment by the National government on sustainable 
witness protection program implementation in Mombasa County, Kenya?

What is file influence of legal fiamewotfcs on sustainable witness protection program 
implementation in Mombasa County, Kenya?
What is file influence of public awareness and knowledge on sustainable implementation 
of the witness ]xotection jwogram in Mtnnbasa Counfy, Kesnyal

The study aimed at testing the following hypofiiesis at 95% levels of confidence.

i. Hl! Staffing capacity influences sustainable impl«nentati<m of witness protection 
program in Mombasa County, Kenya.
He. Staffing capneity doesn’t influence sustainable implementation of witness protection 
^Dgram in Mombasa County, Kenya.
Hi! Financial investment by the National government has an influence on sustainable 
witness protection program implementation in Mombasa County, Kenya.
IT,. Financial investment by file National government has no influence on sustainable 
witness protection program implementation in Mombasa County, Kenya,
Hl! Legal fiameworks influence sustainable witness protection program implementation 
in Mombasa County, Kenya.

Hs, Legal fiameworks don’t influence sustainable witness protection progmn 
implementation in Mombasa County, Kenya

Hi. Public and knowledge influoices file implattaitatirm of sustainalfle
witness protectirm jnogram in Mombasa County, Kenya.
H»! PubUc awareness and knowledge doesn’t influence the implementation of sustainable 
witness protection jwogram implementatKHi in Mombasa County, Kenya.
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Thp agmpiftt mandated hy the govenimfirt and Otto bodies to imp«eniert the Witness pTOlw^ 
pmgn.mnie in the countiy win be able to get the first hand infonnation on some of the factors 
infih«.nnine gw implementotion of these pjogramme. Later on, they wiU be left with the option of 
either addiessing smne of these issues and see the {m^ranune beii« a success or accost to matdi 
with the proposed objectives and meet them easily.

1.7 Significance of the Study
This study shaU be beneficial to the judiciary by getting relevant information on what has been 
hiiiA.rinE sustainable implementation of the proposed witness protection programme. The 

will be able to understand why witnesses become hostile or fail to attend court Further, 
the judiciary shall get information of the state of witness protection programme locally and 
inhmiarinn«lly and finally file need to have protection orders in place for cases with public 
interest, at file end of fiie day be able toplan ahead against srane cases moiB specifically those 
cases that are nnignfi and have major implications to the witnesses, victims and the society at 

large.

T data obtained in fills suivey and lecommendatioiis drawn fiimein are etqi
to be beneficial for further investigation for academic purposes, and added literature to an 
already existing knowledge base.

1J8 Basic Assampthms of the Study

This «=tiHty was carried out with the assumption that flie information which was provided by the 
respondents was true and valid enough to make reasonable conclusions that could be used for 
decision making. This assumption held during throughout tiie study period. Another assumption 
that guided fiiis rR^amli was that, the four indqioidait variaWes as outlined in study objects had 
an infiuence on the implementation of sustainable witness protection program in Mombasa 
county, an assumption that held.



1.9 Limitation of the Study

This study also had an assumption that the questionnaires could be fiUed correctly, and could 
give the real required information without any bias and subjectivity. Also, all the target 
population could participate in this study without undue pressure. These assumptions also held 

ttanmghout die study.

1.11 Definition of Significant Terms

Financial investment: This is the amount of money allocated by the National Government for 
the sustainable implementation of the witness protection programme.

Jje&t ftnmeworhs: This is the laid down laws and n^ations by various countries that guide 
the implementation of foe sustainable implementation of foe witness protection programme.

9

This study was limited by time and financial resources. The researcher works in a very busy 
organization and in a way. foe researcher found it difficult to have enough time for foe research 
work, link with foe supervisor and to write the proposal However, foe researcher made use of 
foe weekends and the public holidays that feU within the period of foe research. Also, the 
researcher found it expensive dealing with foe various logistic issues associated with thesis 
development, date collection and interpreting. However, foe researcher request fliends and 

family members to support him where necessary.

1.10 Delimitation of the Study

This study delimited itself by using a questionnaire as foe main tool of data collection. It also had 
foe questionnaire prepared in relation to foe four objectives outlined above. Besides, foe research 
delimited itself by picking its target population from foe office of the public prosecution, foe 
poUce, foe witness protection agency and a few bodies involved in foe implementation of foe 
witnes protection programme in foe country. Also, the research chose foe location of study to be 
Mombasa County only and its research instruments was prepared based on the four independent 
variables outline in foe research objectives.



1.12 Organization of the Study
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Protection officer: Means a person appointed by the witness protection Agency to handle and 
protect the Witnesses

Protection Act This is an act of parliament containing laws and regulations governing witness 
protection in Kenya.

Staffing capacity: Hie number and ability of the employees of an organization to execute their 
mandate effectively and efficiently
Witness: This term will be used to mean, a person with crucial information about a commission 
of a crime.
Public awareness and knowledge: This is the ability of the citizens to know the availability of 
the witness protection (aogram and its relevance.

The study is organized into five sections comprising of chapter one, chaptm- two, chapter three, 
chapter four and chapter five. Chapter one is the introduction which compises of the 
background of die study, statement of the problem, die objectives of the study, the research 
questions, and study hypothesis, significance of die study, limitations of the study, delimitation 
of die sbidy and finally definition of significant terms. Chapter two contains introduction to 
literature review, die concept of sustainable program implementation, literature review, 
theoretical framework, conceptual fiameworic. knowledge gap and study summary. Chapter three 
contains intrnrfiictinn to research ntethodolo^, research design, target population, sample size 
and sampling procedure, data collection instruments, validity and reliability of research 
instruments, pilot study, data collection procedure, ethical considerations, data analysis 
techniques, and operationalization of the variables. Chapter four presents data analysis, data 
presentation and interpretation. Chapter five presents summary of findings, discussions, 
conclusions, recommendations and suggestions for future study area.



CHAPTER TWO
UTERATDBE REVIEW

2.1 Introdmctioa

X2 The Concept of Sustainable Witness Protection Programs Implementation

According to tins r^XHt therefore, for a program to be sustainably implmnented, dime must be 
some periods where some activities must be completed (projects), the financial resources that are 
going to be consumed, giving back and satisfying the community and ability to serve the current 
Prapose while *airit»E of the future wifliout any desbuction or foil (World Bank, 2016).

Atwordii^ to Government of Canada (2016) witness protection programs are vital across the 
globe. According to Ibis report, there needs to be well laid policies and regulations that guide 
sustainable witness protection program implementation since it is a cumbersome. The study 
argues that for witnesses to be protected effectively and efficienlfy, there must be policies, rules

This chapter presents the literature review as presented by other researchers across the globe and 
in the country. It has started by explaining die concepts of programme implementation, empirical 
literature review, the tiseoretica! fiamewoik and finally die conceptual fiamework.

According to Durlak (2017), si^nable implementation of a program is die ability of converting 
the program ideas into reality. It’s the ability of transforming the {dan inn activities and involves 
processes that are determined by aimmtoei of&ctnrs. Fm ltXy*/otranBfoi of the ideaa into reality 
(implemenration of a program), there should be a mnnber of resources tiiat need to be iigiuL The 
resources here include human resources, financial tesourcro. time resources and other invisible 
resources like the program plan the normally comes fiom an envisioned team of leaders. 
According to World Bank monitoring and evaluation tool of 2015, a program has four 
componmits that need to be consicteted. The components include: projects within it tiiat have 
specific timeframes and budgets, the sustainability element, community ownership and the 
accountability concept.



and plans that axe aimed at sustainably implementing a number of continuous programs to 

address this.
20.1 StafGng Capacity and Sustainable ImplemeotatioQ of Witness ProtectioB Program

For any organization to achieve its goals there must be people who are realty to adopt and 
implement the specific deliverables enshrined in these goals (Durlak, 2017). These people are 
what we call employees of an organization. According to World Bank (2017), the qualities of 
cDiployees of an oxganizatioii cignificanfiy influence file rate at which fiiis organization achieves 
its objectives. The World Bank report has focused on four areas where an organization must 
focus on in order to have its employees achieve much better results in any given organization 
that include; the experience of file enqikqrees, the number of the employees, fiie amount of 
knowledge and drills acquired and the energy (motivation levels of these employees).

Melissa et al (2015) did a study on witness protection in Vietnam, hi their finding, they assarted 
Uiat engteinaWa witness protection programme inqilmnentatiim is significanfiy influenced by the 
employees" capacity. According to fiiis report, m^oiity of the respondeats in the interview 
supported the idea that file lack of enot«h employees for witness protection, lack of qualified 
protection officers and lack of enough facilities to train these officers influences the rates at 
which witnesses are protected in the country since it has a direct influence towards sustainable 
witness iHotection programs implementation. Sindlarly, the National Assembly of Vietaam 
(2015) filled a report in 2015 showing that in 2008, the victims of war, torture and abuse could 
not get their justice since most of the witnesses failed to be protected and were executed in 
mysterious circumstances. The main challenge of witness protection in this country include 
poorly trained witness protection officers, lack of enough protection officers and at times 
protection officers with very poor knowledge, education background and protection skills.

Being the youngest nation in Africa and having moved from one civil war to another. Southern 
Sudan has been ranked as one of foe countries foal have poor witness protection programme. 
According to Human Rights Commission (2017). in 2016 -2017 alone, over 879 witnesses of 
various cases were killed across the country, most of them being in the Juba region. These

12
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witnesses were those who were predestined to testify against various crimes against humanity 
committed by die warring troupes. The Human Rights Commission indicated that a number of 
violations of the human rights and witnesses are a result of failed witness protection program 
implemeanarion. Uns is caused by a numerous fectors among la* <rf qualified and weB 
trained personnel. Also, the witness protection programs are said to have failed due to much 

intense mistrust between the war loads.
Kiprono, Wokabi and Kibet (2015) did a stufy that fiicused rm, Influencing 
Implementation of the Witness Protection System in Kenya. From the study, a majority of the 
interviewed informants revealed that one of the major challenges feeing the roU out of the 
witness protection programme in Kenya is inadequate staffing capacity. It was notable that there 
are few experts available in the field of Witness Protection in Kenya. From those who were 
interviewed 27% of fee respondents had feat there are no professionaUy trained staffs to man fee 
programs. Various fectors were attributed to have affected availability of staffs. One respondent 
mentioned feat fee slaffe available were drained fi»m or seconded by various governmental 
departments wife no clue on fee program and they axe mostly civil servants and/or govwnment 
employees; inadequate fund to engage technical skiUed persons; lack of training institutions for 
learning inaccessiTjiUfy of the staffe; fee number of experts and staffe isn’t known while one 
claimed feat awarwiess has not been widely done to fee public.

United Nations Office on Drugs and Crime (2017) also did a study in Kenya between 2015 and 
2017. The findme» ftom this study indicated that witness protection program in Kenya has been 
poorly imidementation. The findings urutescored that tire capacity of the WPA to fully 
„nder»aVe ife mandate is constrained by lack of adequate financial and human resource expertise 
base. Other issues cited include shortage of technical staff; lack of staff wife specific witness 
protection advisory skills; few experts available; and lack of professionaUy trained staffe to man 
the programme since it’s a new concept in Kenya. Equally, fee CNN (2018) report indicated that 
in Kenya a number of employees under the witness protection program ate few, they don’t 
understand the whole concept and from time to time they don’t have proper training on the 

matter.
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MJ Influence of Financial Investment on Sustainable Witness Protection Program

Implementation

Ina (2016) did a fj^nparative study in the Latin America between 2009 and 2014 on the stale of 
witness protection and justice to the poor. The study involved 5 countries and the respondents to 
die study were people who had been abused by various drug load organizations and had not got 
their justice despite the feet that they had sought legal address to their issues. In the study where 
7119 respondents participated, it was discovered that majority of the respondents argued that they 
had not achieved the anticipated justice due to poor witnesses’ responses in courts due to fear or 
intimidation. A number of reasons were cited to be encumbering the implementation of the 
various proposed witness protection programs sustainably in the Latin America countries; central 
of them being lack of enor^ funding to these programs. Rep (2016) asserts that the sources of 
finances for witness protection, the time taken for this money to be released, the amounts 
allocated among other significantly influence the implementation of the witness protection 

pir^ram sustainably.

Kariri (2015) did a study in five African countries (DRC, SA. Nigeria, Tanzania and Burundi) 
and asserted that financial resources investment has an influence on the implementation of 
switainable witness protection programs. According to her findings, the amount of money 
allocated to witnesses protection programs are limited and at times are not released because 
majority of the mega crime perpetrators are senior government officials or people who are 
connected well with the government The findings further indicate that human rights violation, 
torture and murder of innocent people goes on as normal, more specifically during political 
times, and the victims are always left with no justice since the perpetrators have completely 
killed the witness protection agencies for selfish gains.

According to Jemima (2016). witness protection program in Africa has feced numerous 
challenges and central of them is the lack of sufficient financial resources or funding at aU. In 
Guinea and Kenya for example, the sources of the witness protection program are not weU 
structured, nus has left the countries lack the ability to achieve the international set standards for



witness protection. Some of the challenges are very intense to the point that these program is in 
its knee point since much of the funding come from the government, the same same government 
that hadiois numerous crime perpetrators. According to Harmon (2017), Kenya has felled to 
achieve die prMection {m^mm frilly since there are limited financial resouroes and crmstrained 
sources of funding. According to him, the country lacks enough funds to hire specialized experts 
who fully Iindfirstand the pTOcess of witness protection, the country lacks funds to acquire the 
various infrastructures and equipment meant fiir better confidence and profiectton of the 
witnesses, the country lacks proper offices, defined locomotives and many more.

2JJ Influence of Legal Frameworks on Sustainable Witness Protection Program 
ImplementafroB.

Harmon (2017) notes that, for any programme to succeed in aay country or region, it must be 
supported by recognized and well laid down rules and regulations feat in most occasions must be 
enshiined in Ose cma^s oaaslitutioa. la Act, Ok poUcies in a country are very central in 
«..et«inaWe .mplementotion of fee various wifesss protectian programs because fee {nogram is 
very sensitive, it requires many resources, trust and from time to time it feces mudi opposition 
from wealth and corrupt citizens. Piotr (2016) assots feat amcmg fee European union, a number 
of countries have legislations feat govern firn witness protection programs enshrined in frm 

while ofeers have their rules and regulations enshrined in acts of parliament

(2016) asserts feat, in Africa there are no well-defined laws feat govern sustainable 
witness {Holectioa jKOgram implementation teaviag to unscngwious iaOviduals who are 
working towards mafring quick cash out of it In feis study fest was carried out in over 5 African 
rarnntriwi fr was noted feat smne countries like fee DRC do not have fimnal laws that govern fee 
vulnerable witnesses feat are aimed at giving evidences on a number of crimes committed to fee 

Im „^>.i,.e;MM she has noted feat fee taws in Africa are made by individuals wfeo are 
very strong and have much more criminal records and therefore never have any good wiU in 
protecting fee witnesses. The laws in Africa are actually one sided and tend to favor fee 
criminals so long as they have money or have better connections.

15



Kariri (2015) has shown that despite the feet that Aftica countries are petfonning poorly in 

implementing ihe WPP sustainably, globally, the importance of witness protection is recognized 

through various legal regimes, policies and declarations. For example, both the United Nations 

(UN) convention against Cmruption, and the UN Convention against Transnational Organized 

Crime (UNTOC) and its protocols call upon states parties to provide protection and support of 

witnesses and victims. The UNTOC also calls upon each state party to provide effective 

protection from potential retaliation or intimidation for witnesses and experts who give 

testimony. " The Declaration of Basic Principles of Justice for Victims of Crime and Abuse of 
Power, adopted by the UN General Assembly in 1985,and the UN Economic and Social Conned 

Resolution 2005/20, also include provisions for witness protection. Similarly, international 

criminal tribunals and special courts also have provisions geared towards the protection of 

witnesses. These include the International Criminal Court at The Hague (ICC), the International 

Criminal Tribunal for the Former Yugoslavia and the (ICTY) and the International Criminal

Tribunal for Rwanda (UN. 2016).

Domestically, Kenya has put in place various Constitutional provisions and legislations to 

necessitate sustainable protection of witnesses. For instance, article 50 of the Constitution of 

Kenya. 2010 outlines the principles of fair hearing Article 50 (1) of the Constitution provides 

tim every person has the right to have any dispute that can be resolved by the application of law 
decided in a fair and public hearing before a court or. if appropriate, another independent and 

impartial tribunal or body. The most important legislation on the protection of witnesses is the 

witnessprotection(Amendment)ActwhichestablishestheWitnessPro^^

The policies governing the witness protection program in Kenya have evolved since 2006 to 

date. According to UN (2017) for example, the history of witness protection is contained in the 

Witness Protection Act of 2006 that proposed a number of witness protection regulations. 

Although tiiese regulations were revoked in 2008. they formed a basis of the witness protection 

regulations of 2011 that were previously inserted as act of parliament to compliment the 

constitution of 2010 and later on, were folly adopted in 2015 (Republic of Kenya, 2015). 

Despite the ftet tot Kenya has wonderfolly laid down rules and regulations in its constitution m
16



lelatton to witness protection, the country has been losing hundreds of thousands of witnesses 
and other victims who could otherwise be protected by and given justice (BBC, 2017).

Sostainabte Implementatioa of the2,24 PnbUc Awaraiess and Knowledge’s Jhiflaence on 
Witness Protection Program

Witness protection programs are very new in a number of countries; owing to the feet that some 
countries adopted the practice in the 21- century. The concept of protecting the witnesses a^dnst 
major cases has not sunk weU in the minds of most citizens of many countries making the whole 
exercise futUe (Isuri, 2017). In Ecuador for example, fee concept of witness protection is 
normaUy con&sed wife police custody or detention or bofe (Latin America & Caribbean Uw 
Initiative. 2018). This is majorly contributed by fee feet that a great number of fee citizens are 
iUiteiate and fee government policies have not clearly separated fee witness protection program 
from other poUce related protections. This is true in Latin America countries, where only 17% of 
fee population in countries like Venezuela is aware of the witness protection program wife only 
13% of this having a complete knowledge and understanding how this works (Bolivarian 

Republic of, 2016).

In his shirty in Australia, Brouwer (2016) has mentioned fee importance of public awareness and 
information in criminal justice system. According to him, fee communication, the information 
and fee awareness creation by fee criminal justice systems significantly influences fee 
implementation of the witness protection program sustainably. In this study where over 5 bodies 
were contacted wife over 250 respondents taking part in fee study, it was discovered feat when 
fee witness program is well communicated to fee victims of various crimes, when there are 
sanitization information through all channels of communication and where fee communication is 
structured in a wy feat» wadies fee victims of crimes in a protected manner, feeir participation 
in fee witness protection is assured; influencing the implementation of fee program sustainably.

A report by fee UN (2017) has indicated feat there is need for fee international media, fee 
government and fee local media, fee NGOs. fee CBOs. fee FBOs, fee teachers, judges, police 
and other stakeholders to inform the victims of abuse on the importance of the witness protection

17
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2 J Theoretical Framework
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the theoi> has been used to understand the various
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rv, - ivoch 0987) using “Domain specific model” demonstrated that occupafion 
related activities generally have stronger impact on the risk of victimization at work than

........
a, teoD'h« i«»the Witness PiatecUoa. Proffaai. That the theory nas

neighborhood crimes.

X4 Conceptual Framework
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Fig. 1: Omceirtnal Framework

21

W^pAndeatVariablw------- - ------------
Staffing Capacity

• Number of employees for WPPs
. Employees experience
• Employees qualification
» Employees motivation

Financial Investment 
. Amount of funds allocated 
• sources of funds 
« The duration of funds release 
o Political goodwill

» The prosecutions poli<^ 
, The bail and bond policy

. Sourceofinfo^^^^^j^

r Witness Frotocfion 
Programme Implementation
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TaMe 2.1 Kaowtea^ Gap 
Author 
Karin 
(2015)

in 
like 

Kenya. Also they 
have not shown the 
role of politics as

Focus
Challenges 
fonnalization 
development of witness 
protection progjams in 
Africa

Finding_________________

nhona, witness protection 
p„,g^ are faced with 
challenges of lack of proper 
legal and social strocimes like 

1 dje judicial system.

Aslightchangeintheindependentvariablesinfl.  ̂ Coercion. The Moderating
v.™» »f Eoven-K. 6.

TOriiibte ha. an ■»«»»* ™

Knowledge gap
This study has not 
^own how factors 
like financial 
investment, 
mnployees* 
capacities, 
ftomewoiks, 
awareness 
knowledge influmKe 
file imidementation 
of file witness 
protection 
programme 
countries

legal

and I



Mwaeke

Hi

Si
(2015)

jCToiffla 

(2016).

“Transnational Threats to 
Witness Protection in

The Problan of Non­
Cooperation i’y 
Witnesses during Trial 
of Criminal Cases in 
Kenyan Courts.

witnessed in Kenya, 
where top leaders 
arc feced widi 
serious rsiimes 
against humanity in 
world highest courts 
like the ICC in 
Hague.
Mwaeke has only 
focused on financial 
resources as the 
central determinant 
of WPP
implementation but 
has vot looked at 
other factors like die 
country rules and 
regulations 
concerning

Found out that a number <rf 
witnesses never testified 
because they feared for their 
lives due to lack of properly 
instituted witness protection 
programmes. One major 
challenges feeing the WPP is 
lack of sufBdent funds

the
WPP, fee level of 
awareness and 
knowledge of the 
public, fee number 
of trained posormd 
to implement fee 
programme among 
ofeers.
The sturty focused- witness protection

programme in Afiica is faced its energy in Soweto
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with threats of corruption, 
mistrust, lack of sufiScient 
funding and lade of witness 
protection champioas

Gaps Influencing 
linplenieatationoftite 
Witness Protection 
System in Kenya.

Kiprono, 
Wokabi 
and Kibet 
(2015).

bodies 
their 
protection

have 
champions 
overseas

and 
their

trained 
imlilca

Kenya where flw 
programme is in 
constant bankruptcy 
and is on die mercy 
of a few well- 
wishers.
The study was 
carried out in MT 
Elgon region feat 
has a very dififerent 
trend in crimes and 
rriminal 

composition

The government’s non- 
coop^ation tremds have 
crippled fee programme in fee 
country. Also, poor funding is 
an issue feat has crippled tire 
programme.

slums of South 
Africa that have 
com{tietely diffeent 
fenns of or^inized 
crimes and criminal 
gangs as compared 
to Kenya. Also, the 
country has a 
number of external 

feat fend 
witness
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Makokha
A. (2017).

was 
in 

coimty.
Access to 
Justice in Kenya

(cooperation 
funding) 

1 ignored

There are no streamlined legal 
framewMks govaning witness

witnessed in die 
Kenyan coast that 
has been influenced 

external terror 
groups. Equally, the 
study has only 
focused on flie role 
of flte government 

and 
and 

other 
societal factors like 
knowlet^ and 
awareness about flm 
WPPs. 
Hie study 
carried out 
Nairobi 
Nairobi county has a 
very difibrmit socio­
economic 
constitution 
compared to 
Mombasa County. 
Also, Mokakfaa has I 
not touched on the [ 
fundamental 
delBiminants 
WPP
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2.6 Summery of Chapter

on sustainable unplementalwn theoRrtical framework which is guided by
awarene^ and knowiedge Tte .,««iue acdvity theory. The conceptual

implementation lilm 
public awareness 
and knowledge,
fmanraal resources 

role and the issue of 
]ji]iiian resource;
&ctois to be
addressed by this 
study.



CHAPTER THREE

RESEARCH METHODOLOGY
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3.1 IntroducOon

TTiis chapter is organized in subtopics and gives the in-depth of the method the researcher shall 
use to cany out the research. It is divided into: research design, target population, sample size 
and sampling pmcedwei research instruments, validity and reliability of the research 
irurtruments, date collection procedures, date analysis and operalionalizmion definition of 

variables.

33 Rsaeareh Design
This study adopted a descriptive research design. According to Mugenda and Mugenda (2013) a 
descriptive research design is a self-report study which requires the collection of quantifiable 
information from the sample, and continues to add that, a descriptive research design is easy to 
manage and administer. The design enables file researcher to qmddy collect date from an 
extensive area and understand the entire population from a sample of it (Kothari, 2003).

33 Targrt Population
Population of the study comprised of 93 key informants from various organs knowledgeable of 
witness prteection program as shown in the table (3.1 below). These informants were considered 
from the various strata since they were said to have first-hand information about the WPPs in 
one way or the other (after having undergone some training and having been allocated smrdar 
duties) according to the report in the Directorate of Public Prosecution of Kenya as per the end 

of January 2018.



Fable 3.1 Target population
PercentageTarget population (N)

flrea
5.3Peiceot

5Attorney General Office,
lO.SPenxnt

10ILaw Society of Kenya
5,3 Percent

5

26.9. Percent
25The Kenya police,

15 Percent
14Prison department

15 Percent
14Wtaea ProteetioB Agency

4.5 Percent
4Judiciary

17.2 Percent
16BamaiilUghtoBo^'

100 percent
93

Total

Directorate of public 

prosecution

3.4.1 Sample Sine

D«IOtte•eoiW’W

28



Table 3.2 Sample Size

Percentage
Area

5.3 Percent55Attorney General Office,
10.8 Percent1010Law Society Of Kenya

ofDirectorate 5.3 Percent5
Prosecution

26.9 Percent2525Kenya Police
15 Percent1414Witness Protection Agency
15 Percent1414Prison department
4.5 Percent44Judiciary
17.2 Percent1616Human Rights Body
100 Percent9393Total

Target population (N) Sample

Population (n)

Public
5

3.4.2 Sampling Procedure

Z,.„,ed in
29
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5.5 Data collection Instruments

rue .f am. c.Ue«i» •. - of .
a„ pmtoea the wa ia«.p '7^,

hKlmJea « mt of smcttma mid mtsmtetuied questiette fomtthitea i. “ '

M.droWeetive.t^eetiom.mms-^-'otP^ 

considerably short time.

3.5.1 Paoting of the Research Instrument

selected participants 
research instruments yielded &e

changes.

3.5.2 VaUdity of the Research Instrument

Validity is the ability of the research instrument to 

the ability of the instrument to i-----------
(Kombo and Tromp,

demonstrate meaningful information. This is 
—* *-,^ure how well a test measures what it is supposed to measure 

2009) The researcher constructed a questionnaire which was presented

aoh^ am dofhm^^of mo 
before date collection.

3.5 J ReliabiUty of the Research Instrument
. r, • ctruments shaU be estabUshed using Cronbach’s formula by calculating 

The reliability of the .esearcher shaU use the Cronbach’s Alpha coefficient in
the Cronbac^s to use and is best suited in

shall be calculated using the formula



a-

Where-. N = *e 
average variance.

iVr 
v+(N-l)r

was consistent and.

number of items, c = average covariance between item-pairs, v

The Cronbach’s alpha was found to be above 0.8, then the instrument 
therefore, reliable as recommended by Mugenda & Mugenda (2003).

3.6 Data Collection Procedure

reachable immediately.

3.7 Ethical Considerations

sou^t for their consent before researcher also treated the respondents with
^^^^XX'^Xfd-winginformationdid^

3 8 Data Analysis Technique
the resoonses to the close-ended items in the data collection 

After data had Frequency counts of the responses were then
instrument were ass.^ j^„^tion about the respondents that participated in the study



and to illustrate the

aleS<itors

iploy

Capacity

Descriptive
Financialoi

Investment

DescriptiveOrdinal
Legalof legalTo examine the influence
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Table3JOperati< 

(Objective

influences 
of the 

in

Ordinal 
Scale

Ordinal
Scale

F version 22.0). This involved the use ot

pe,ce™^ .»i foqueoey t* • «I«« mfcr Sioidl,. H. CM-
help to summarize large quantities of data 
square was used to test the hypothesis.

Types of 
analysis 
Descriptive

• Number em
WPP

• Employees 
experience

• Employees 
qualification

e Employees 
motivation

allocated
• Sources of funds
• The duration of 

funds release
. Political goodwiU

" • Adequate

To establish the extent to 
i stafiBng capacity 
sustainable implementation 
witness protection program 

Kenya.

3.9 Operationalization of the Variables

going to be employees.
ilization Definition of VarmWes
-------------11ndependent”

Variable
Stalling”

financial investment by the National 
government on sustainable 
implementation of the witness 
protection program.



ScaleFrameworks

relevant laws
prosecution

DescriptivePublic

of

Knowledge
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Awareness 
and

Ordinal 
scale

afluences
implementation 
protection program in Kenya.

legislation available
• Adherence to

• The 
policy

• The bail and bond
policy

• Sensitization
programs

• Sources 
information

o Collaboration with 
other stakeholders

• Regional spread of 
WPP activities.

I uneworks cm sustainable 
iplementation of the witness 
otection program in Kenya.

0 examine the extent to which 
lublic avwireness and knowledge 

the sustainable 
of the witness



CHAPTER FOUR

DATA ANALYSIS, PRESENTATION AND INTERPRETATIONS

4.1 Introduction

4,2 Questionnaires Return Rate

34

h .he P«»«- «»
.=,p...de«s. gives to ..s •b«»d <»« me fi.M ««i l»»

narrative fonnat under various sub-heading.

A »«» etog^le. of

as shown in table 4.1 below were arrived at



Fable 4.1 Questionnaires Return Rate

Target population (N)
Area

35Attorney General Office,
710Law Society Of Kenya

PublicofDirectorate 5
5

21
25

11
14Witness Protection Agency

814Prison department
44Judiciary
1116Human Rights Body

35

Returned 
questionnaires

Prosecution

Kenya Police,

--------------------------- -------------------- ------------------------------

usefill in this study. Going by Mugen an

sodl »»» it C be »<!» be

Tbe»toe.tba««iy«»it»>*^'’^”“



r.bl, « B.cksro..<l of ft.
PenFrequency

75.7 Perce53MaleGender
24.3 Percent17Female
22.9 Percenteducation 16

Academic Qualification

42.9 Percent30Diploma
25.7 Percent18Bachelor’s Degree
8.6 Percent6Master’s Degree
21.4 Percent15Less than 2 yearsWorking experience
30.0 Percent212-4years
22.9 Percent165-9 Years
15.7 Percent1110 -14 years
lO.O Percent7Over-15 years
100 Percent70

Total

36

Secondary 
level

4J Demographic Characteristics

wo* “



PercentFrequency

85.7 Pen
60YesValid

14.3 Percent
10No

100.0 Percent
70Total

37

^ported the idea that staffing capacity 
of witness protection programme in MombasaMajority «t .h.

; the =»»t«»Me itnplett»»t«»

County.

M same. O|»el>r «»l •—* ef «“

rreg^mm Io ,el«iot.t.rirf&h!eq»e»t^

^.ssho»t.«th.«h,lee4.3»l4.4beta.«ri«J« ____ ^„.,ri.wlB.e,
T.hfc«S»«B«0,««yo41uiai«~.e.St«.t..M.t.,rie..«««-

Protection Programme influences the

were as follows:



Sustainable Witness Protection

3.702310

3.64143677
of the

3.20818308

4.01361659
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—3 the 4 
of the

Employees 
influence 
implementation

 strongly Mean
agree

Table 4.4 Rating of the Influence of Staffing Capacity on 
Programme Implementation

-- -'--1 6
sustainable 

the witness

o. -.te M - — «•
dis.5«c. 2- 3- 4.^^. >-

«, «,d, Mi«. -

XeJ-»a 2.»4 4^
4.5 to 5.0 equated to strongly agree. The results were as shown below:

strongly disagree fairly agree 
disagree

8 io 2r”
Number of employees influence the 6 
sustainable implementation of the 
witness protection programme

Employees experience influences the 6 
sustainable implementation 
witness protection programme 

academic qualification 
the 
of

protection programme

Employees motivation influences 
sustainable implementation c* 
witness protection programme 

____of the respondents agieed with the statement that
From the table results ^ple„.cntation of the witness protection programme



df

.1512.060“

.3411.907

.06113.515Likelihood Ratio
.175.336

Fisher's Exact Test
.15412.031

70N of Valid Cases

39

Exact Sig.
(1-sided)

Exact Sig. 
(2-sided)

Linear-by-Linear 
Association

Pearson Chi-Square 

(Continuity (Cortectton’’

Asymp. Si& 
(2-sided)

Table 43 Testing of the First Hypothesis by use of Chi-Square

program in Mombasa County. Kenya.
------------------ -' Value

X or«»

Z^o^^"^XXdoX~’’'u^ ZemeLon Jf t.^ witness pmt^on 

witness protection programme sustainably.



of Witness Protection

PenFrequency

90 Percent
63YesValid

10 Percent
7No

100.0 Percent
70Total
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from the table results, on average 

percentage score 
influence on

Table 4.6 Financial Investment on 

Programme

____________ —. .......

of the respondents as supported by a 
’“■^C^drthat financial investments have a significant

Programme

Sustainable Implementation



3.6428

of the

3.752125156

I4.19352354

3.83331488

strongly Mean 
agree

Is

„ thf funds influence the 3sxr.bicw--—
the county

------ ----------- ------------------------------ strongly
disagree

Amount of tods allotted for 
implementetion influence to 
salable implementation of the 
programme in to county

dUaeree EairV agree 
agree

Io

results were as shown below.

Programme Implementation

d«.«» I—JSS ’

X— sustainably in to county. 9 

tapiementation influence to p respondents strongly agreed with
^a^egreed, 10 fairly agreed 28^ of
die idea. On average (3.64), majority



12.060*
3411.907
.06113.515

.175.336
Fisher’s Exact Test

.15412.031

42

Exact Sig. 
(1-sided)

Exact Sig. 
(2-sided)

Linear-by-Linear 
Association

Pearson Chi-Square

Continuity Correction'’

Likelihood Ratio

use of Chi-Square Tests

____________ _____________W
l-eL wT

financial investment by the National government 
to .Ho-to w«h«i=.-n»^’

8..^ alloc«=d to. WPP tapl»»«io. ipoao-ly I..*™

mjonw of *0
a-„of 8k

« Kopondoo. bp . s»o of W

dmaioo of funds releoK Mookoo «K taplo”™"™
FM,.. n««. SOOK of W WicKod d.. oKjod., of dK Kspo.dK.. n®P«^ »«'ds. d». 

pol«is..g»rf»dlUl.K«o.d»d«d«.s««lo.otWPPn»«^

Table 4.8 Testing the Second Hypothesis by

* p.™, d— by -he H— do— IKS - bd.«»o 0. —0'««- 

protection program implementation m Mombasa County. y sustainable witness
H.. Financial investment by the National government has no mfluence sustama 

protection program imnlementation in Mombasa County. Kerg^ 
--------------------------------- ^SSe df A^P. Sig.

(2-sided)

asT

Kspo.dK


inof the witness protection programme

3.9125
73

3.50103510105
3.933218875
4.192435110

fairly agree 
agree , strongly disagree 

the disagree

5 a

rotection programme in 
supported by a

Sustainable Witness Protection

supported

8 27county:

Adherence to relevant laws 

The prosecutions policy 

The bail and bond policy

2s:::x:x..

has an influence on sustainable implementation 

Mombasa County, Kenya.

4.6 Influence of Legal Frameworks on
Implementation

aisagree,and2.5-3.4equaltotolyagree.3.5to4.

strongly agree. The results were as shown below.

TabU 4.9 Rating of influence of L^l frameworks on 

Programme Implementation

Sustainable Witness Protection Programme

strongly Mean 
agree

0

__ .MP^rvromme
'tiie sustainable implementation



in

dfValue

.11712.463“
.26611.236

.04214.132Likelihood Ratio .129.187
Fishel’s Exact Test

.11912.428

70
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Exact Sig* 
(2-sided)

Exact Sig. 
(1-sided)Asymp* Sts* 

(2-sided)

Linear-by-Linear 
Association

N of Valid Cases

Pearson Chi-Square

Continuity Correction*’

relevant laws supported by a mean score of 3.5, the 
mean score of 3.93. and finally the bail and bond pohcymean score of 3.91, adherence to 

prosecutions policy supported by a 
supported by a mea score of 4.19.

O. u.,
Mombasa County, Keaiya.

Mombasa County, Kenya.



of Sustainable Witness

3.5018

3.27122412157

4.244214653

33 4.041996
of

Strong Mean 
y agreeagree

13
ee 

ir

jdpa that collaboration wifli other stake 
I^stainably having scored a mean score of 4.24. This 

onal spread of WPP activities influences its sustainable

45

4.7 Public Awareness, Knowledge and the Implementation

Protection programme

4.«™e 5-strnndy.««■>•>(«>«“

lehlion B tlisir in«iieKe «" “>= 4 B anmgly

> fl of Public Awareness and Knowledge on Sustainable 
Table 4.11 Rating the Influence of Pu 
Witness Protection Programme Implementation 

----------
disagree ' 

influences 7 
of WPP

Sensitization programs 
sustainable implementation 
programs.

the WPP influences susw 
implementation in the county 

Collabwation with oflier 
influences sustainable implementanon

WPP-
J of WPP activities 3

followed by the idea that



rt influence sustainable witness protection program

dfValue

144.916“Pearson Chi-Square
.000137.709Continuity Correction"
,000130.014

.000Likelihood Ratio .000

Fisher's Exact Test
.000144.274
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Exact Sig. 
(1-aided)

Linear-by-Linear 
Association

Exact Sig. 
(2-sided)Asymp. Sig. 

(2-sided)

ce ievd, we 
-1, and knowledge influences 

to Mombasa County. Kenya.

with a mean score of 3.27

Hl! Public awareness and knowieogc 
program in Mombasa County, Kenya. 
Ha: Public awareness and knowledge doesn’ 
implementation in Mombasa County.Kenyru

^70 __________
N of Valid Cases

accp, a,e



SA latroductioa

5.2 Summary of the Findings

On the other hand, 
percentage score 
influence on

CHAPTER FIVE 
s™MABVOFnNDe.GS.»BC»SS,ONS,CONCL«S.ONSAN» 

recommendations

f thR research findings, discussions, conclusions, and
TO, thfter P«s»B «■=

has also given suggestions tor

the respondent who participated in the study were
ted bv 85 7% supported the idea that staffing capacity 

Majority of the respondents as p^^ection programme in Mombasa
influences the sustainable implemen statement that number of
County. A greater percentage of p^^tection programme sustainably in
employees influence die implementation the
Mombasa County as represented by a mean employees

respondea. asexperience influences the implementation of the at 95% significance

.n^rfoa.saJteisaPPPig 
lerf, «.altan«»iva hw«ba»s ™s ^^^coaW-

“ b.« a sigafflcaM

.JLrXi:. --as,
47
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,„pp„^terf»totA».I policy (,„,»„ scm of 3.93).-J *"»■>

knowledge influences sustam^le wl^^^^ 4e idea that

The results influences sustainable implemenUtion of WPP
collaboration with other sn«« followed by the idea that regnmal
significantly having scored a mean jn^piementation have achieved a mean score
spread of WPP activities influenc supported the idea that sensitization programs

5ost.i»l»o ImpUmeounon of WPP pws"™

Ooms b, 4. Mcmom » «» ™-,l=. o. .v«.po 0.«X *• f «»

moi, implonmmmpm. Ah».» .wmpo.Ls-wnorted me idea that somces of the funds influence the nnplementation of WPP

4.,,„p^.bei^«.boam.bo.oJ^^-^-^^»,,  ̂
sustainably in Aecourny. Since the calculatedpvalueof0 33

by the National government has an influence o 
protection programme in Mombasa County.



that sought to 
sustainable witness 

as

5.3 Discussions of the Findings

“ s:r.zis==^=^-=^
iu diicolhes. He WotM Bank „„<» beOet ie»te i- W Siv™
tos » to onto » h»e rf
M todude: toe e.pene«e of ,^,^„tte^einpto»eea> Beante
knowledge and skUls acquired ,action in Vietnam. In their finding, diey asserted
Melis»e.ofO°l»<tol.^yo.^»e^ 
totowtotos=pn«elto.ptosr»totoeto.deto^
capacity. According to this report, majority ^^ctioii, lack of qualified protection
idea that the lack of enough employees f^i^^nces the rates at which 
officers and lack of enough facilities to ^tness protection
witnesses are protected in the country since it has a direct

nrograms implementation.
M to examine the influence of financial investment by the 

totoltotoototoeobjeotooto.^^^ i„pteo««to», dsolts
Naaotod gtotototooto
indicated that majority o sigmficant influence on sustainable witness protection
the idea that financial investm ^^oitij’s research who has

programme ^^ess protection, the time taken for this money to be
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Stocetoecdcdatod,val„<dO.O«™s,etotoa.«.5(p<O.5).««%«to^ 
ataato™ hypotoesla « accptod. Itetoto. ptotoc a™»=ss and ■...Mr »««“» 
»a«tatotetofldemenltoi<»ottoewtoKa.p»to=d<«pmg«mtoMomb^



.ccorting » k™ (»«)• “I”® '

«„.»^11iatelelllte»>Miesl«tft=iMt,t..ohi...te»^

that teofaois nnmerous crime perpetrators,

—r5S=".= 
influence. For example, ava ty prosecutions policy

3.„, »“^7 ,^Liw »«<«»- * ‘
supported by a mean score - , ^2017) notes that, for any programme to
score of 4.19. From the literature review^ recognized and well laid down rules
succeed in any country or region, it must constitution. In feet,
3ndreg^rionsthatfemosto^o.m.^^--^^^

. ht to examine the extent to which public awareness and 
Finally, the fourth objeebve sough protection program in Kenya,
knowledge influences sustainabeim respondents supported the idea feat
The results indicated that highest sustainable implementation of WPP
collaboration with other stake ° ^ ^4. .phis was followed by the idea feat r^irmal
significantly having scored a mean ation have achieved a mean score

• t to examine fee extent tn
'sustainable implementarion of the witness 

indicated that highest number of the
other stake holders influences

, „ score of 4.24. This was
■ “"Ifluences its sustainable implementation have achieved a 

spread of WPP activities influence
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,f 4.02. A>s.. ««»« of »««««>
M«c«» sotoAle i«pl»««loa of WPP P»>gn«» *. Mp«o<I
Hoo^. «» Me. « »»«> of i«>» to *• P-*l» ■“ 

ta «» c»« ~oio»'■“
(20,6) 1» meoUooed the ii»pom«eo of pM4» .»« «M i«fom»lK« m cnm»l 

X e^ A^tohhw » hhn. «« the IMO »» the »-»=««4
by 40 em»™l joetie. »!»»» sigMitamtly W«»coe the -pl™».M of to

..o; nrnoram Also the UN (2017) has indicated that there is need for the 
witness pro on * pBOs. the

==-=:==™"‘

SodConduMOBs
B..odo.toto«.»htohnbeto.tohteto™toio«e4totoe.toe,c^^

=-""-“2hx7====
, that the legal fiamework have a second strong magnitude of 

The researcher also «■» i^plemenution in fte country and beyond. The type
influence on sustamab e penalties attached to breaking the laws,
of laws laid down, the exten o significant influence on the

nature of prosecutions protection ixogram in Kenya and the world at large.



Besides, the researcher concludes that staffing capacity influences the implementation of 

sustainable witness protection programme significanUy. According to the researcher, the nature 
of employees handling the WPP in terms of their academic qualifications, knowledge of 
handling sensitive cases, mastery of language &r fects communication, then moral values, the 
number of these employees and many more influences sustainable implementation of ttas 
program across the country and globe. The expertise of the human labour in charge of 
protection program also has a significant influence. The levels and nature of mot.vat.on of^ 
employees handling the witness protection program in the country also influences then- 

performance.

............
«»*«•«-t»dgo^n» 

;Xce

County, Kenya and beyond.

5,5 Recommendations

d-w
application in countries like India

« WPP b,«. co-W d«-d dP-MPd
«. p.««-~= of «- P~P»P ™= ’’P’*™ "*“*
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on sustainable

should be used as part of the criteria for employing them. That employees ntanaging the pro^

of the public without fear or intimidation.

the leaders should be brought onboard for financial resources mobdizari^^

5.6 Suggestions for Further Studies
determinants influencing sustainable implementation of

Reseroh can »*>!»»■•«« aeclWn»»be»lmloaai«i<.

the WPP have been reported recently, especim y
A. . research can be done to examine the influence of governance
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APPENDIX 1: Letter of Transmittal from the University

Your Ref:

4» April. 2018.

TO WHOM ITMAYCOMCBIW

Youra faithfully.
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OurRef^. TOttfCEESfBSCfSI

Telefdione: Mombasa

REOnNMZ^SMSjlMAftm^^DU MOMBASA CAMPUS 
EXAMINATION OFFICER - ODeL

BE! PERMISSION TO PROCFFP TP TUP PBirP AWP gfllrlrBCT PATA

SSi£,,XS,SSSa3,f2XK
AND MANAGEMENT at the School of Open and

- ■- • - -■ unlveisi^ of Nairobi. His

^S5SrSsS«is-----
Hence, on behalf of«»» Io him any assislanc. ttmt may
enable to eoHect the intonnation ho lequnas.

UNTVERSITY of NAIROBI 
OPEN OISTANCE AND E-I.EARNING CAMPUS 
SCHOOL OF OPEN AND DISTANCE LEARNING 

department of open and distance LEARNINO
OfF>Mol Avenue 
Uni Plaza Buildine 
Mombasa Campos 
P.O. Box 83792-80100
MOMBASA KENYA

T.i!a2oa6*9sar



NoYes.
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APPENDIX 2: Letter of Transmittal-SelfIntroduction

INTRODUCTION

You have been selected to participate in the study. Consequently, with your consent, you will 
respond to this questionnaire. I would like to assure you that the information you share with me 
will be treated with high confidentiality. Your name will not be written on this form, and will 
never be used in connection with any of the information you will fill. You do not have to answer 
any question that you do not want to answer, and you may stop filling the questionnaire at any 
time you want to. However, your honest answers to these questions will help us understand 
better the topic under research and will be highly appreciated.

Would yon like to participate?

My name is DENNIS OSIYA EMOIT, 1 am a Masters of Arts student in Project Planning and 
Management at the University of Nairobi, School of Continuing and Distance learning. I am 
interviewing respondents here at County Government of Mombasa in order to know the various 
factors influencing the implementation of witness protection programme in the county.

CONTIDENTILTrY AND CONSENT



APPENDIX 3; Research Questionnaire

A. Bio-Data

[Tick where appropriate (a/)1

1. Kindly indicate your gender

( ) Female( )Male

3. Working experience

Yes( )

60

Less Aan 2 years ( 
SECTION Bs

( )K.C.S.E( )Diploma( ) Bachelor’s Degree ( ) Master’s Degree ( )Docterate

) 2-4yea« ( ), 5-9 Years ( ). 10 - 14 years ( ) Over- 15 years ( )

4. CH, «»nk «.« inptanenoao. of

protection programme in this county?

No( )

2. Kindly indicate your highest level of education



1 52 3 4

SECTION C:

7.
2 3 4 5

61

5. Indicate the degree to which you agree or disagree. Use a scale of 1-5; where 1- strongly 

disagree, 2= Disagree, 3= fairly agree, 4=Strongly agree, Agree

Focarement planning:

Number of employees influence sustainable implementation of the WPP 

i Employees experience influences sustainable implementation of WPP 

qualification influence sustainable implementation of WPP

motivation influences sustainable implementation of WPP

ndal Investment and the Implementation of Witness Protection Programme
Finan support the idea that financial investment has an influence on sustainable 

of fi»e witness protection programme?

Yes( ) No( )
Hicate tite degree to w4uch you agree or disagree with the following statements. 1= 

disagree, 2=Pisagree, 3= fairly agree, 4= agree, 5^ stron^y Agree

of funds allocated for WPP implementation influence sustainable 
° implementation of the programme in the county________________________

-QS(^ces of the funds influence sustainable implementation of WPP in the 
^^^duration of funds release influence sustainable implementation of WPP in 

die county _________________ __________
-Q^itical goodwill influence sustainable implementation of WPP in file county



SECTION D:

Sustainable Witness Protection Programme

4 523

of Sustainable Witness

23 41 5

62

SECTION E:

and the Implementation

Regional spread of Wn^^cu
-------------------- Thank y«M*-

Influence of Legal Frameworks on
Implementation

8. Indicate the degree to which you agree or disagree with the following statements.

1= strongly disagree. 2=Pisagree, 3= Uncertain, 4= agree. S= strongly Agree 
The foUowing legal frameworks have a significant influence on the 
JuXiMble impiementation of the witness protection programme m thu 

Adequate legislation available _______ _________ ____________

Adherence to relevant laws___________________ ______
The prosecutions policy_________ ________ __________ _______

■"Ttebail and bond policy _ _ -

Public Awawmess and Jfiaowledge

9. Indicate how you agree or oisagrcc w

nisanree 2= Disagree 3= Weakly Agree 4= Agree 5=
Use a scale of 1-5 where: 1= Strongly Dmagree 
Strongly Agree


