
of

BY:

GEOFFREY ALJTA ONCHIRI

June, 2010

A Research Project Report Submitted in Partial fulfillment of the 

requirements for the Award of Master of Arts degree in Project 

Planning and Management, of the University of Nairobi.

University o1 NAIROBI Littrary

Policing 
level in 
district,

" • I •

'influence of Community Based 
Strategies on reduction of Crime 
Kenya. A case of Embakasi 
Nairobi province'^



■ U$



DECLARATION

I declare that (his research projecl is my original w ork and has nol been presented for

academic award in any other university or institution of higher learning.

Sign Date

Geoffrey A Onchiri

REG NO: L5()/73547/()9

This research projecl has been presented for examination with my approval as a university

supenasor

Sign

Dr. Kyalo D. Ndunge

Lecturer.

Department of Extra-mural studies

University of Nairobi

ii



DEDICATION

or crime in Eastlands area of Nairobi, myall the victimsI dedicate this research to

work.

iii

Nyanchama for their moral support and encouragement during my course and research

parenis. Elias Oiichiri Ongori and l.oisc Mong’ina Oncliiri for (heir sacrifice and self 

denial in order to provide for my education; my lo\ely wife Nancy and my daughter June



ACKNOWLEGEMNT

iv

Secondly, I wish lo'acknowledge the management of the Kenya institute for studies in 
criminal justice and University of Nairobi libraries, for their valuable and resourceful 

research materials.

A research paper like this is not possible without the cooperation of many persons. First and 
foremost, I wish lo thank my lecturers especially those who taught me research and statistical 
methods. These research units imparted useful research skills in me which will enable me to 
carr>' out my research successfully. Nevertheless, for the success of this research I worked 
closelv with my research supervisor Dr Kyalo, the youth, the residents and the Police officers 

of Embakasi District.

Finally, lo the almighty God for the strength, courage, glory and honor which has seen me 

throughout the period of writing this research project.

I hope and appreciate that the findings and recommendations of this research will inspire 
individuals,'communities and organizations in supporting the Kenya community policing 

initiative though partnerships, unified information based efforts and focus on crime 

prevention activities in Eastland section of Nairobi and the nation al large.

Through the findings of this research, il is also hoped that the youth who are believed to be 
the age group lhal is most involved in violent crimes in Kenya, will appreciate the need for a 
collaboralive information exchange between lhem and the police in crime prevention in order 

to establish a blossoming socio-economic environment for lhem lo thrive.



TABLE OF CONTENTS

11Declaration 

111Dedication 

IVAcknowledgement 

VTable of contents 

IXList of tables 

XList figures

XIAbbreviations and acronyms 

XIIAbstract 

1CHAPTER ONE 

11.1 Background of the study

31.2 Statement of the problem 

 31.3 Purpose of the study

 31.4 Research Objectives

41.5 Research questions 

41.6 Significance of the study 

51.7 Delimitation of the study 

51.8 Limitations of the study 

 61.9 Assumptions of the study

61.10 Definitions of significant terms 

71.11 Summarx* of chapter one 

V

   



8CHAPTER TWO 

8LITERATURE REVIEW 

8Introduction 2.1

8The social dynamics of crime 2.2

9The concept of community policing initiative 2.3

12Community policing strategies or approaches 2.4

132.4.1 Community partnership approach 

172.4.2 Problem solving Approach 

20Key issues in community policing initiative2.5

21Principles of community policing in Kenya2.6

722Challenges to achieving police/conimunity partnership 2.7

24Public- police relationship under the CBP 2.8

25Role of Police training on CBP 2.9

252.10 The public expectation of the police under the CBP programme 

262.11 Theoretical framework 

272.12 Conceptual Frame work 

Operational definitions of variables 282.13

vi

"W.''•'J '"'I-



30CHAPTER THREE

30RESEARCH DESIGN AND METHODOLOGY

30Introduction3.1

30Research Design3.2

30Target population3.3

32Sample and Sampling procedure3.4

33Methods of data collection3.5

34Piloting3.6

34Validity and Reliability3.7

35Operational definition of variables3.8
34Data analysis3.9
36Summan' of research design and methodology3.10
37

CHAPTER FOUR
37DATA PRESENTATION, ANALYSIS AND INTERPRETATION

37Introduction.4.1
37Response rate4.2
39Information on Gender4.3
39Age of Respondents4.4
40Information on the Marital status4.5
41Education level of respondents4.6
42Duration of residence in the area.4.7
42Information on awareness of CBP programme4.8
43CBP community meeting participation4.9

vil



44Levels of tear ofcrimc Before and Aller C’BP4.10

45CBP Success on various forms ofcrime4.11

47Comparison on effeciiveness of various learn calegories in crime prevenlion4.12
48CBP priorities on youth programmes4.13

49Conclusion4.14

49Qualitative Data Analysis4.15
494.15.1 Youth Programmes

50Police/ Citizen Attitude4.15.2

50Criminal Intelligence Sharing4.15.3

50Police Training/ Culture4.15.4
50Police Organization4.15.5
S7

Introduction5.1
51Summan.' of the Findings5.2
53Conclusion5.3
54Recomm en d ali o ns5.4

56Areas of Further Study.5.5

57REFERENCES

60APPENDICES

60Transmittal LetterAppendix I

61Law enforcers QuestionnaireAppendix II

68Appendix III Residents Questionnaire

viii

CHAPTER FIVE
SUMMARY OF THE FINDINGS, CONCLUSION AND RECOMMENDATIONS 51

51



LIST OF TABLES

31Targel Populalioh'Cables. 1
31Sample PopulationTable 3.2

38Response RaleTable 4.1

39Gender ResponseTable 4.2

39Age of RespondentsTable 4.3

40Marital Status Table 4.4

41Education LevelTable 4.5

42ResidenceZwork area durationTable 4.6

42CBP Aw areness among the respondentsTabic 4.7

43CBP Community meeting participationTable 4.8

44Level of fear in crime before CBPTable 4.9

44Level of fear in crime After CBPTable 4.10

45CBP Success on MuggingTable 4.11

46CBP Success on violent Robber\'Table 4.12

46CBP Success on physical and sexual AssaultTable 4.13

47Police team on crime preventionTable 4.14

47CBP on crime preventionTable 4.15

48Mob justice on crime preventionTable 4.16

Public perception on police priority on youth programmes 48Table 4.17

ix



LIST OF FIGURES

18Problem Solving ProcessFigure 1

27The conceptual frame workFigure 2

28Operational definition of variablesFigure 3

X



ABBREVIATIONS AND ACCRONYMS

Adminisiralion PoliceAP

Kenya police emergency telephone number999

Community Based OrganizationsCBO*s

Community Based PolicingCBP

Criminal Justice SystemCJS

Community policing forumsCPFs

FemaleF

MaleM

Non-Governmental OrganizationsNGO’s

Officer Commanding Police DivisionOCPD

Officer Commanding Stationocs
Problem Oriented PolicingPOP

Save Our SoulsSOS

Statistical package for social sciencesSPSS

United NationsUN

Xi



ABBREVIATIONS AND ACCRONYMS

Adminislralion PoliceAP

Kenya police emergency telephone number999

Community Based OrganizationsCBOs

Community Based PolicingCBP

Criminal Justice SystemCJS

Community policing forumsCPFs

FemaleF

MaleM

Non-Governmental OrganizationsNGO’s

Officer Commanding Police DivisionOCPD

Officer Commanding StationOCS

Problem Oriented PolicingPOP

Save Our SoulsSOS

Statistical package for social sciencesSPSS

United NationsUN

Xi



ABSTRACT

xii

Il is on this back drop lhal a new approach of community based policing was formulated. 
This crime prevention strategy envisages a closer partnership between responsible citizen of 
lhe communitv and the police in preventing crime through the application of two key policing 

strategies viz; community-police partnerships and community problem solving oriented 

strategies.

The purpose of lhe study was to establish lhe influence of these policing initialive strategies 
and lhe police altitude towards lhe public as well as lhe public attitude to the police on crime 

levels reduction in Kenya.

The major findings of lhe study include lhe poor implementation of lhe CBP strategies, lhe 
negative impact of lhe police altitude towards lhe public and lhe public altitude towards the 
police on lhe CBP and the mistrust between lhe police and the public.

Finally, among other recommendations lhe study emphasizes that lhe CBP must be organized 
within an overall police culture change from lhe traditional command police officers to lhe 
service oriented police olTicers.

The study adopted a descriptive research design through the use of questionnaires and 
interview schedules for data collection. The data collected was analyzed both qualitatively 

and quantitatively.

Crime is a social phenomenon lhal is rceiirrenl on in our society and posses serious 
challenges for many governments and economies all over lhe world resulting lo lhe 
establishment of so cdled traditional forms of policing lo combat lhe escalating cases of 
organized and sophisticated criminal gangs. This form of policing is reactive in that it 
responds lo calls from citizens for police service and hence has not been effective in crime 

prevention.



CHAPTER ONE

INTRODUCTION

Background of the study1.1

This chapter has. discussed the background of the study, the Statement of the problem, the 

purpose of the study, the research objectives and the research questions .The significance of 
the study and research Limitations have also been outlined in this chapter. Lastly the 
assumptions of the stud>’ and definitions of significant terms have been summarized at the 

end of the chapter

Since 2003, the government of Kenya has embraced community policing as a core strategy 
for crime prevention which involves the combination of efforts and resources of the law 
enforcement agencies and community members. One of the core objectives of Community 
policing is to facilitate partnership so that the public can seek assistance from law 
enforcement agencies. However, the concept of community policing is faced with the 
challenge of enhancing public participation in security initiatives so as to promote access to 

justice and contribute to increased safely whilst encouraging the right to live without fear of

I

The community based policing is a crime prevention strategy that envisages a closer 
partnership between responsible citizen of the community and the police in pre\ enling crime 
through the application of two Key strategies of community police partnerships and 
community problem solving oriented strategies. On the other hand the traditional forms of 
policing are characterized by interaction of police with citizens mostly on an emergency 
nature, where the major links with public are basically the SOS telephone number 999. cries 
or alarms from citizens calling for help and the reporting of incidences in the police stations. 
After the police receive this information, they can then swing into action.

In Kenya, the first community policing initiative was launched in the year 2t)01 to primarily 
help equip the police with first hand criminal intelligence for combating the escalating crime. 
The pilot program of the CBP was first done in Kibera, Ruai, Ziwani and Isiolo police 
stations. This was through a joint effort between the Kenya police, UN-Habital, and Nairobi 

Central Business Association.The pilot units of Ziwani and Kibera played a leading role in 

developing an urban-based model for community policing in Kenya (Republic of Kenya, 

2004)
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The availability of small fire arms in the country' has also abated the violent crime in Kenya. 
In the year 200« in Nairobi alone the police recovered 107 pistols, 17 rifles, 162 toy pistols, 
526 ammunitions and 107 explosives from criminals. Kenya police crime report (2008)

crime. This requires a focus on engaging the public on crime prevention eflbris (Republic of 

Kenya, 2(X)3)

According to the police website http://www.adminislralionpolice.go.ke/cbp many of the 
Kenyan youth today have little or no supervision at all because their parents work on full
time basis either in formal or in the informal sector. Inevitably, many young people indulge 
in drug and alcohol abuse, gang activity and unsafe sex. The greatest number of violent 
crimes committed in Kenya by youth are due to peer and drug influences.

According to the Kenya police website hllp://\\ ww.kcnyapolice.go.ke/communily, the police 
commissioner (Major General Ali) in his speech on 27 may 2006 during the first 
anniversaiy- of community based policing announced that Kenya Police had by then rolled 
out community policing to all the provinces and districts. He further confirmed that 322 
Police Stations countrywide had functional community policing committees with 625 officers 
trained during the preceding year alone. He added that both the Kenya Police College 
Kiganjo and the Administration Police Training College had started offering community
policing as compulsoiy' formal subjects to all police officers.

It is therefore important to find out whether the community policing strategies have helped 
cultivate collaborative partnerships between the police and residents, helped in solving the 
residents' problems, helped to reduce fear of crime among the residents and enhanced the 
exchange of criminal intelligence to the police officers working in estates of Kayole, Umoja 
iind Dandoraof Embakasi District of Nairobi province.

http://www.adminislralionpolice.go.ke/cbp


1.2 Statement of the problem

1.3 Purpose of the study

1.4 Research Objectives

The research objectives that guided this study were: -

3

Despite the operationalization of the community based policing initiative there were still 
significant crime levels in estates of Umoja, Kayole, Dandora and the surrounding estates.

This study intended to establish the influence of the Kenya community based policing 
strategies on crime level reduction in Embakasi District of Nairobi Province, its weaknesses 
and establish other possible factors that contribute to high crime levels in the area with a view 
of giving recommendations on how the programme can be effectively reviewed.

2. To establish the contribution of (he problem solving approach of CBP on reduction of 
crime level in Embakasi district of Nairobi province.

This study was intended to investtp.nte critically the influence of community based policing 
strategies in building up strategic partnerships between the police and the residents and CBP 
approach towards solving recurrent problems of the residents with a view of addressing crime 
levels in estates of Umoja, Kayole and Dandora.

This study ‘therefore, sought to find out the influence of community policing strategies on 
crime level reduction in Embakasi district of Nairobi province in Kenya

Although some studies have been done on the Kenya community policing initiative, little of 
the research has critically investigated the attitude problem manifested in the Kenya 
community policing initiative. This study sought to investigate critically on how the attitude 
problem between the public and the police have interfered with the implementation of 
community based policing on crime level reduction in the Embakasi District of Nairobi 

province.

1. To determine the influence of community partnership approach of CBP on reduction 
ofcrime level in Embakasi district ofNairobi province.



1.5 Research questions

The research qiieslions that guided the study were:

2.

3.

4.

1.6 Significance of the study

4

. it was expected that the findings of this study, would be of much importance to the 
government policy makers, the Kenya police and the public, especially in evaluating the 

strengths and weaknesses of the community based policing programme in their areas. 
Through the research recommendations, the government policy makers would find it 

important to incorporate the recommendations when reviewing or upgrading the community 

policing programme.

The research findings would be as a resource material for scholarly work and further research 
in this area of community based policing.

4. To establish the extent to which public attitude towards the police has infiuenced 
crime level in Embakasi district of Nairobi province

3. To establish the extent to which the police attitude towards the public has infiuenced 
crime level in Embakasi district of Nairobi province

To what extent has public altitude towards the police influenced crime in Embakasi 

district of Nairobi province?

What are the contributions of the problem solving approach of CBP on reduction of 
crime level in Embakasi district of Nairobi province?

What are the effects of police altitude towards the public on CBP implementation in 
Embaktisi district of Nairobi province?

I. To what extent has community partnership approach of CBP infiuenced reduction of 
crime level in Embakasi district of Nairobi province?



1.7 Delimitation of the study

1.8 Limitations of the study

5

Finance was also a constraint in carrying out the research elTectively since most of the 
information was sought through questionnaires which were cosily lo print and facilitation for 
the research assistants and respondents was a key factor in the research.

The residents and the police working in Umoja, Dandora and Kayole estate were conversant 
with the trends ofcrime in the estate and therefore were willing to share information hoping 
that the findings and recommendations of the research may be helpful lo them. Moreover, 
given the fact the researcher is a youth worker and posses qualifications of a forensic science 
and research skills, was able lo establish a good rapport and persuaded the interviewees lo 
build trust in giving their responses. The study involved the training of research assistants to 
help in the administration of the research instruments for the study, especially during the 
filling of questionnaires.

The questionnaires were structured and semi structured for the purpose of eliciting full 
responses and other useful but unintended information from respondents. The Research study 
also incorporated other research instruments such as, oral interview and observation during 

the study.

Research conducted on matters of crime is a sensitive phenomenon and therefore the 
interview questions may fail to some extent in eliciting the desired responses due to fear of 
victimization tuid doubts on confidentiality of the process. However, to minimize this, the 
researcher assured ail respondents of high degree of confidentiality and clarified lo them the 

purpose for which this research was carried out.

Time was a constraint factor in this research especially in the application of other research 
methodologies such as questionnaires and interview schedules which required more lime.



1.9 Assunipdons of tho atMdy

I. Il is an assumption that the police, lhe youths, the

organizations co-operated by giving correct, truthful and informed responses during lhe

research mission.

2. Il is an assumption that the research instrument employed was able to ellicit the

desired results for the research.

3. It is an assumption that lhe sample selected was a true representative of lhe total

Populalion under study

1.10 Definitions of Significant Terms

6

4. It is an assumption that there was a social-political environment was stable during lhe 

studs' for the research instruments to elicit valid responses.

Criminal intelligence: Criminal inlelligence in this study is information gathered or 

collected, analyzed, recorded/reporled and disseminated by law enforcement agencies 

concerning types of crime, identified criminals and known or suspected criminal groups.

area residents, and other relevant

Modus operandi; Modus operand! in this study is a term used by law enforcement 

authorities to describe lhe particular manner in which a crime is committed or lhe routine 

method a person or entity uses lo perfomi an act.

Violent Crime: A violent crime or crime of violence in this study is a crime in which lhe 

olfender uses or threatens to use violent force upon the victim. This entails both crimes in 
which lhe violent act is lhe objective, such as murder, as well as crimes in which violence is 

the means lo an end, such as homicides, kidnapping, abduction, robbers-, assaults, 

intimidation, threats, all sexual olTences and group assembly.

Crime: Crime in this study will be used to mean any act, default, or conduct prejudicial lo lhe 

community, the commission of which, by law, renders lhe person responsible liable lo 

punishment bv a fine, imprisonment, or other penally.



Community pai’ticipnlion: Community level of involvement in the implementation of the

CBP projects and programmes

Youth; Youth in this study is a young person male or female aged between 15 to 35 years

1.11 Summary of Chapter One

7

Community based policing: Community based policing in this study is a philosophy that 
promotes and supports organizational strategies to address the causes ofcrime and reduce the 
fear of crime and social disorder through problem-solving tactics and police community 
partnerships.

Community; Community is a grouping of people who reside in specific locality and who 
exercjse some degree of autonomy in organizing their social life in such away that they can 
satisfy their social needs

Training; Acquiring skills that are essential in the implementation of the community policing 

imitative strategics

In this chapter of the research proposal, the study has focused in detail on the background of 
the problem under study and the purpose of the study. The study has also enumerated the 
research questions and objectives that guided this research paper. Besides these, this chapter 
has discussed in detail the significance, delimitations of the study, limitations, its assumptions 
and defined significant terms

Working Conditions: The quality of work environment that is conducive and supportive for 
the police officers to work effectively



CHAPTER TWO

LITERATURE REVIEW

2.1 Introduction

2.2 Social Dynamics of Crime

K

This chapter discusses the available related literature on the community based policing 

concepts and generally the strategies that are incorporated in this approach of crime 

prevention. Tlie research has drawn the resource materials from several sources which 
include; research papers, reference books, journals and authenticated website literature.

Karsledt S iind Bussman D.K (20()0;l) found out that criminologists struggle to keep pace 
with the dynamics of social changes. The powerful mechanism of self-regulation in social 

institutions, communities or even families seem to fall apart in an increasingly 
"individualized" society and consequently the "non-stalc forms" of social control are 
weakened. There is no doubt that the dismantling of the welfare stale (social structures) has 

an impact on crime and social control at national levels. In a ^Tragmented society'’ violent 
conflicts as w'ell as property crimes will spread. Cardiologists forecast an increase of violent 

crimes in those societies that arc most airected by social and economic pressures. Tlie 
dynamics of social change, directly affect the life courses of juveniles through situations of 

stress and strain, which are casual factors for delinquent involvement. Furthermore, 
globalization provides new' opportunities for w'hite collar and organized crime

According to Adler, Mueller and Laufer (2004:168), The CBP has also borrowed a lol of ils 

principles from lhe social lheor>' which focuses on techniques and strategies that regulate 

human behaviour and lead to conformity or obedience to society's rules and influence of 

family, school, religious beliefs, moral values, friends and even beliefs about go^ emmenl. 
Theorists who have adopted this orientation consider laws, norms, customs, morals, ethics 
and etiquette to be forms of social control. The theory- therefore is based on lhe premise that 

people commit crimes when they have not developed adequate attachments, have not become 
involved in and committed to conventional activities and had not internalized lhe rules of 

society or do not care about them.



a)

b)

c)

d)

e)

community problems

n
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Redefine the police role in forms of problem solving and community organizing

De-emphasize crime fighting

Concentrate on neighborhood level disorder

Develop closer ties with citizens as co-producers of police services

Develop closer ties with other government agencies which have responsibilities for

Adler el al (2004:183) emphasizes that efforis to prevenl crime must therefore involve 
teaching conventional values. It is also necessary to find ways to strengthen Individual bonds 
to the society, commitment to the coitvehiional order, and ilivolvemeitl ill Conventional 
activities. One way is to strengthen the institutions that socialize people and continue to 
regulate their behaviour throughout life that is the family, the school and the neighborhood.

According to Adler et.al (2004:183), Experimental school based parent training programs 
should be offered in all estates. The major premise of these programs is that a child's bond to 
a familv is crucial. To develop this bond, parents learn to provide opportunities that would 
help the child participate and succeed in a social unit such as the school and to reinforce 

conformily or punish violations of the group's nomis.

Adler et al (2004:184) found out that the church & family have helped protect and maintain 
social order in neighborhoods and instill a sense of pride and control in residents. The 
neighbourhood as an institution of informal social control has been very much weakened. 
Various agencies have tried to reverse this trend with programmes to prevent juvenile crime 
that are implemented through neighborhood based organizations. These programmes see to 

reduce crime by strengthening neighborhood cohesion.

2.3 The concept of Community policing initiative

According to Walker (1992). the basic principles of community policing call for the 

Tollowing sleps on the part oPlhe police.

De-emphasize responding to calls for service
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The limits of patrol: Kansas cily preventive patrol experiment (1972 - 1973) found out their 
routine patrol is ver>' limited in its ability to deter crime and increasing the level of patrol 
coverage did not reduce crime. The most important conclusion is that police departments 
cannot expect to correct crime rale by increasing the number of police or the level of patrol 
(Walker. 1992)’

The complex police role: Studies have found that the police spend only about 30% of their 
lime dealing with crime. Most police contacts with citizens involve peace keeping and order 

maintenance (Walker, 1992).

The philosophy of community policing is build on the belief that the people deserve and have 
a right to say on how their communities are policed in exchange for their involvement and 
support. The role of the police as a catalyst in a multi- sectoral approach to poverty reduction 

and enhanced safely and security for all provides a clear sign post on the way forward.

According to Walker (1992:176) community policy and problem oriented policing have their 
roots in the police " research revolution" of 1960s & 197()s. The major findings of the 
research revolution revealed the complexity of the police role, the limitations on policies 
fighting’s abilities and the importance of private citizens’ participation in policing.

According to Adler el.al (2004:467), Community based policing is a crime prevention 

strategy that envisages a closer partnership between responsible citizens of the community 
and the Police in preventing crime. It is informed b>- a common interest to combat crime and 

therefore the need to forge closer links between law enforcement agencies, the communities 
that they serve and protect and more so the youth. On the other hand, Community policing 

programs are crime prevention strategies that attempt to help the police transform into a 
communit)' service rather than being a force. Community policing is helping through a 

gradual process in building trust between the community and the police.

In the Kenyan context, community policing is a strategy where the police work in 
accountable and proactive partnerships with the community; the community thereby 
participales-in its own policing and the two work together in mobilizing resources to promote 
community safely and support security initiatives on a long term basis, rather lhan the police 
alone reading on ad hoc and short lerm incidents as they occur. (Republic of Kenya 2004:3)



The limits of criminal investigation: studies of detective work have found that most cleared 
crimes “solve themselves**. Tliey are solved on the basis of information obtained by the first 
officer to arrive to the scene. If that officer gets the name or identify of a suspect, there is a 
high chance that the crime wilt be cleared. If that information is not obtained, the chances of 
clearance are very low (Walker, 1992).

Kelling and Bratton (1988) found out that fear must be reduced if community members are to 
participate actively in policing. People will not act if they feel that their actions will 
jeopardize their safety. Although the delivery of police services is organized by geographic 
area, a community may encompass widely diverse cultures, values, and concerns, particularly 
in urban settings. A community consists of more than just the local government and the 
neighbourhood .residents. Churches, schools, hospitals, social groups, private and public 

It

Limits of quick response time; studies have found that reducing patrol response time does 
not increase the probability of arrest. Few calls to the police involve a crime in progress, 
where an offender is present and, thus, capable of being arrested. Citizens often delay calling 
the police, thus, even if the response lime for the patrol is five minutes or two minutes to the 
scene it becomes irrelevant (Walker. 1992).

Evans (1974 15:) also found out that the objectives of the police cannot be fully realized with 
the public’s charging attitude towards the law, split personality of the police, the distorted 
figures ofcrime e.g. violence and armed robbery and crime as a multi-national enterprise.

Citizens as co-produces of police services: recognition of the limits of police fighting ability 
brought a new awareness of the importance of citizens’ participation in policing. Starting in 
the late 1960s, experts began to think of citizens as co producers of police services. The 
police depend on the citizens to report crime and to request help in dealing with disorder. The 
decision to arrest is heavily influenced by the expressed preference for arrest on the part of a 
citizen. Successful prosecution of offenders depends heavenly on the cooperation of victims 
and witnesses’ lack of cooperation is one of the major causes of case dismissal (Walker, 

1992).

In short, effective policing depends on police citizen cooperation. Several of the major police 
reform programs since 1960s have attempted to improve relations between the police and the 
public. The earliest programme of team policing and special community relations (SCR) units 
failed to achieve this goal. Community policing represent an alternative approach.



2.4 The community policing strategies or approaches

Kelling and Bratton (1988), further argues that these multiple and sometimes conflicting 

interests require patrol officers to function not only as preservers of law and order, but also as 

skilful mediators. Demands on police from one community of interest can sometimes clash 

with the rights of another community of interest. For example, a community group may 

oppose certain police tactics used to crack down on gang activity, which the group believes 

mav result in discriminatoiy' arrest practices. The police must not only protect the rights of 

the protesting group, but must also work with all of the community members involved to find 

a wav to preserxe neighbourhood peace. For this process to be effective, community 

members must communicate their views and suggestions and back up the negotiating efforts 

of the police. In this way, the entire community participates in the Establishing and mediation 

process and helps preserve order. The police must encourage a spirit of cooperation that 

balances the collective interests of all citizens with maintaining mutual the personal rights of 

individuals.

According to Adler et.al (2004:467), the most widely accepted strategy for improving police

community relations is that of community policy that generally consist of programs and 

policies based on a partnership between the police and the community they serve. Some 

researchers have used the term “community wellness” to describe the philosophy behind this 

kind of policing. Therefore, the emphasis is on working in collaboration with residents to 

determine community needs and the best way to address them and to involve citizens as “co

producers of public safely”. Among the goals of community policy should include: Reduction 

in fear ofcrime. Development of closer lies with the community. Engagement of residents is 

joint effort to prevent crime and maintain order and an increase in the level of public 

satisfaction with police services. The types of programs that have been described as 

community policing Include: Use of foot patrol, store front police stations. Community 

surveys. Police sponsored youth activities. Neighborhood watch programs. Mini-police 

stations in each neighborhood and problem solving. Il is also worth for the police 
12

agencies, and those who work in the area are also vital members of the community. In 

addition, those who visit for cultural or recreational purposes or provide ser\ ices to the area 

are also concerned with the safely and security of the neighbourhood. Including these 

"communities of interest” in efforts to address problems of crime and disorder can expand the 

resource base of the communit>'.



These community policing strategies or approaches are broadly categorized into two classes 
i.e community partnership and problem solving strategies

According to Kelling and Bratton (19^(8), Policing strategies that worked in the past are not 
always etTeclive today. 'Ph© desired goal, an enhanced sense of safely, security, and well
being, has not been achieved. Practitioners agree that there is a pressing need for innovation 
to curb the crises in many communities. Both the level and nature of crime and the changing 
character of American communities are causing police to seek more effective methods. Many 
urban communities are experiencing serious problems with illegal drugs, gang violence, 
murders, muggings, and burglaries. Sub-urban and rural communities have not escaped 
unscathed. They are also noting increases in crime and disorder.

departments to note that communities have different needs and priorities that the police have 
to be nwnre of if efforts to prevent crime are to be effective.

These services help develop trust between the police and the community. This trust enables 
the police to gain greater access to valuable information from the community that could lead 
to the solution and prevention of crimes, will engender support for needed crime-control 
measures, and will provide an opportunity for oflficers to establish a working relationship 
with the com-miinity. The entire police organization must be involved in enlisting the 
cooperation of community members in promoting safety and security. To build this trust for 
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2.4.1Community Partiiei*ship approach

Kelling and Bratton (1988) defines community partnership the adopting of a policing 
perspective that e.xceeds the standard law enforcement emphasis. According to Kelling, this 
broadened outlook recognizes the value of activities that contribute to the orderliness and 
well-being of a neighbourhood. These activities could include: helping accident or crime 
victims, providing emergency medical services, helping resolve domestic and neighbourhood 
conflicts (e.g., family violence, landlord-tenant disputes, or racial harassment), working with 
residents and local businesses to improve neighbourhood conditions, controlling automobile 
and pedestrian traffic, providing emergency social services and referrals to those al risk (e.g., 
adolescent runaways, the homeless, the intoxicated, and the mentally ill), protecting the 
exercise of constitutional rights (e.g., guaranteeing a person’s right to speak, protecting 
lawful assemblies from disruption), and providing a model of citizenship (helpfulness, 
respect for others, honesty, and fairness).
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Russell (1978:1) argues that the police cannot successfully carryout their task of maintaining 
law and order without the support and confidence of the people. The police and the 

communitv are one. The police act for the community in the enforcement of the law and it is 
on the law and its enforcement that the liberties of the community rest therefore there is need 

for the two to work as a team.

Kelling and Bratton (1988) wonders on how then the cooperative efforts of community 
policing differ from the actions that have taken place previoush'. The fundamental distinction 
is that, in community policing, the police become an integral part of the community culture, 
and the community assists in defining future priorities and in allocating resources. The 
difference is substantial and encompasses basic goals and commitments.

The conflicts within communities are as important as the commonalities. Police must 

recognize the existence of both to build the cooperative bonds partnership needed to maintain 
order, provide a sense of security, and control crime. Police must build lasting relationships 
that encompass all elements of the community and centre on the fundamental issues of public 
safety and qualitv' of life. The key to managing this difficult task is trust, (Kelling et.al, 1988).

According to Kelling and Bratton (1988), establishing and maintaining mutual trust is the 
central goal of the first core component of community policing that is, community 
partnership. Police recognize the need for cooperation with the community. In the fight 
against serious crime, police have encouraged community members to come forth with 
relevant information. In addition, police have spoken to neighbourhood groups, participated 

in business and civic events, worked with social agencies, and taken part in educational and 
recreational programs for school children. Special units have provided a variety of crisis 

intervention services.

an efieclive community partnership police must treat people with respect and sensilivily. The 
use of unnecesswy force and arrogance, aloolhoBS, or rudeness al any level of the agency will 

dampen the willingness of community members to ally themselves with the police, (Kelling 
and Bratton ,1988)

Russell (1978) emphasizes that mutual confidence between the police and the public is very 
essential. The police should do what they can to retain confidence and respect of those they 

serve.
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Keiling and Bratton (1888) feel that the “community” for which a patrol officer is given 
responsibility should be a small, well-defined geo- graphical area. Beats should be configured 
in a manner that preserves, as much as possible, the unique geographical and social 
characteristics of neighbourhoods while still allowing efficient service. Patrol officers are the 
primary providers of police services and have the most extensive contact with community 
members. In community policing efforts, they will provide the bulk of the daily policing 

needs of the community, and they will be assisted by immediate supervisors, other police 
units, and appropriate government and social agencies. Upper level managers and command

Keiling and Bratton 1988) found out that effective mobilization of community support 
requires different approaches in different communities. Establishing trust and obtaining 
cooperation are often easier in middle class and affluent communities than in poorer 
communities, where mistrust of police may have a long history. Building bonds in some 
neighbourhoods may involve supporting basic social institutions (e.g., families, churches, 
schools) that have been weakened by pervasive crime or disorder. The creation of viable 
communities is necessary if lasting alliances that nurture cooperative efforts are to be 

sustained. Under community policing, the police become both catalysts and facilitators in the 
development of these communities. Community policing expands police efforts to prevent 
and control crime. The community is no longer viewed by police as a passive presence or a 
source of limited information, but as a partner in this effort. Community concerns with crime 
and disorder thus become the target of efforts by the police and the community working in 
tandem.

Keiling and Bratton (1988) found out that the close alliance forged with the community 
should not be limited to an isolated incident or series of incidents, nor confined to a specific 
lime frame. The partnership between the police and the community must be enduring 
community must be and balanced. Il must break do\s’n the old concepts of professional versus 
collaborators in the civilian, expert versus novice, and authority figure versus subordinate. 
The police and the community must be collaborators in the quest to encourage and preserve 
peace and prosperity. The more conspicuous police presence of the long-term patrol officer in 
itself prosperity. But it is not sufficient. The entire police organization must vigorously enlist 
the cooperation of community residents in pursuing the goals of deterring crime and 
preserving order. Police personnel on every level must join in building a broad rapport with 

community members.
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According to Adler et al (2004), in 1970, this strategy called team policy became popular in 

USA to enhance contract between citizens and police. It is hoped that if the image of the 

police was checked from that of enemy to that of a friend, (aw enforcement activities would 

be a great deal more effective. The team, a group of officers and a supervisor is in charge of a 

specific neighbourhood on 24 hour basis. Team members decide on how to divide up the

Kelling and Bratton (1988) argue that effective community policing depends on optimizing 

positive contact between patrol officers and community members. Patrol cars are only one 
optimizing positive method of conveying police services. Police departments may 

supplement automobile patrols with foot, bicycle, scooter, and horseback patrols, as well 

contact between patrols as adding “mini-stations’* to bring police closer to the community. 

Regular officers and community meetings and forums will afford police and community 

members’ opportunity to air concerns and find ways to address them.

Kelling and Bratton (988) found out that for the patrol officer, police/community partnership 

entails talking to local business owners to help identify their problems and concerns, visiting 

residents in their homes to offer advice on security, and helping to organize and support 

neighbourhood watch groups and regular community meetings. For example, the patrol 

officer will canvass the neighbourhood for information about a siring of burglaries and then 

revisit those residents to inform them when the burglar is caught. The chief police executive 

will explain and discuss controversial police tactics so that community members understand 

(he necessity of these tactics for public and officer safety. The department management will 

consult community members about gang suppression tactics, and every’ level of the 

department will actively solicit the concerns and suggestions of community groups, residents, 

leaders, and local government officials. In this police/community partnership, providing 

critical social services will be acknowledged as being inextricably linked to deterring crime 

and problem solving will become a cooperative effort.

According to Adler el.al (2004) it is fell that palrol cars, isolated officers from citizens and 

that if the police were pul back on streets and estates, people will get to know them and feel a 

greater sense of security. These reduce the level of citizens’ fear though it is not necessarily 

lhal crime levels will go down significantly.

staff will be responsible for ensuring lhal lhe entire organizalion backs the efforts: of palrol 

officers.



2.4.2 Problem solving approach

work, whal methods to use to cover an area, and how to maximize communications with 
community members. The communication is accomplished by a variety of means, including 
meetings between community leaders and team representation, store front mini police stations 
that encourage citizens to drop in and programs in which community volunteers* work as 
block watchers to report suspicious situations. Team members meet regularly to discuss 
neighbourhood problems, to keep each other informed, and to decide on common policy.

Herman, Goldstein (1979) developed and advanced the concept of "problem oriented 
policing" (POP), which encouraged police to begin thinking differently about their purpose. 
They suggested that problem resolution constituted the true, substantive work of policing and 
advocated that police identify and address root causes of problems that lead to repeat calls for 

service. POP required a move from a reactive, incident-oriented stance to one that actively 

addressed the problems that continually drained police resources.

Herman Goldstein (1979) cites a study of POP implementation in Newport News, Virginia, 
where the'POP was found to be an effective approach to addressing many community 
problems, and important data about POP design and implementation was gathered. Other 
research indicated that police could identify the hot spots of repeat calls in a community and 

thereby devise strategies to reduce the number of calls

Walker (1992) recognizes Herman Goldstein (1979) argument that police have always 
defined their role in vague and general terms as law enforcement, order maintenance and so 
on. In practice each of these general areas includes many different kinds of problems. Murder 
is one form of crime, but residential burglarv- is ver>^ different kind, requiring a different 
police response. Domestic disturbances are one form of disorder; public intoxication and 
panhandling are very different kinds of problems. At the same time police departs have no 
meaningful measures of (heir effectiveness in each of these areas. TTie standard statistics of 
crime rale are virtually useless for two reasons. First, they collapse all the different kinds of 
crime into one global category. Second, they are rarely a vciy imperfect measure of the actual 
incidence of criminal behaviour.

Walker (1992) recognizes Goldstein argument that police should disaggregate the different 
problems they .face and then attempt to develop strategies to address each one. In this respect, 

problem oriented policing is a primaiy planning process i.e it provide a frame work for 
17



Figure I: Problem solving process

Scanning

Analysis

Response

♦Assessment

Source: Walker (1992 pg 177)
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Spelman, Eck and John (1887) explains the problem-solving process slating that the lheor>- 

behind problem-oriented policing is simple. Underlying conditions create problems. These

police to think in terms of speciTic problems. Police departments have failed to engage in a 

meaningful planning because the modem police communication system has forced them into 

a reactive role. They have become pre-occupied with responding to calls for service and have 

adopted a policy of responding to calls for service and have adopted a policy of responding as 

quickiv as possible to all calls. Moreover^ (he police have encouraged more calls by 

advertising their services and through all, have made it eas>’ for people to call. These reactive 

role of police means that they respond to isolated incidents. Goldstein argues that instead, 

they should group incident around recurring problems and focus on underlying causes. The 

rigure beJov indicates the planning process as it u’as used in problems solving experiment in 

Newport News, Virginia, in the mid 1980.

According to Spelman, Eck and John (1887), Problem solving is a broad term that implies 

more than simply the elimination and prevention of crimes. Problem solving is based on the 

assumption that ‘‘crime and disorder can be reduced in small geographic areas by carefully 

studying the characteristics of problems in the area, and then applying the appropriate 

resources” and on the assumption that ’’Individuals make choices based on the opportunities 

presented by the immediate physical and social characteristics of an area. B>' manipulating 

these factors, people will be less inclined to act in an offensive manner."



Community concerns and priorities will vary' within and among these communities of 
interest. Some communities of interest are long-lasting and were formed around racial, 
ethnic, occupational lines, or a common histoiy, church, or school. Others form and reforms 
as new problems are identified and addressed. Interest groups within communities can be in 
opposition to one another. Intra community disputes have been common in large urban 
centers, especially in limes of changing demo- graphics and population migrations (Kelling 
and Bratton, 1988)

conditions might include the characteristics of the people involved (offenders, potential 

victims, and others), determining the social setting in which these people interact, the 
physical environment underlying causes of mends, and the way the public deals with these 

conditions.

According to Herman and Goldstein (1990), the community policing slraleg>' (Herman 
Goldstein's approach) has been tried in many communities and has worked. In Madison, 
Wisconsin, police were called regularly to deal with people behaving strangely al a shopping 
mall. The local press characterized the mall as a haven for vagrants and put their number al 
1,000. But after the public analyzed the problem, they discovered that the individuals in 

question had been under psychiatric supervision and were disruptive when they did not take 

their medication. Through the help of this community intelligence reports the police worked 
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Ronald and Clarke (1983) found out that as police recognize the eftectiveness of the problem
solving approach, there is a growing awareness that community involvement is essential for 

its success. Determining the underlying causes of crime depends, to a great extent, on an in 
depth knowledge of community. Therefore, community participation in identifying and 

setting priorities will contribute to effective problem-solving efforts by the community and 
the police. Cooperative problem solving also reinforces trust, facilitates the exchange of 
information, and leads to the identification of other areas that could benefit from the mutual 

attention of the police and the community. The problem-soh ing process, like community 

partnership, is self-renewing. For this process Io operate effectively the police need to devote 
attention to and recognize the validity of community concerns. Neighbourhood groups and 
the police will not always agree on which specific problems deserve attention first. Police 
may regard robberies as the biggest problem in a particular community, while residents may 
find derelicts that sleep in doorways, break bottles on sidewalks, and pick through garbage 

cans to be the number one problem.



2.5 Key issues in community policing
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According to walker (1992:186) although community policing is an important development, 
many unanswered questions about it remain:

with nwnuil hcultli prol^jsslonals to set up hultev aupurvislon and within n short time the 

problem was solved. Customers relumed lo the shopping mail and business went back as 
usual.

A legitimate police role? Walker (1992) argues titat one key issue in the community policy 
debate involves the prosper police role. Should police ofTicers function as community 
organizers? Should they work on housing problems and vacant lots? Is this the prosper role of 
a police officer? There is no right or wrong answer lo this question. A community may prefer 
the more traditional police role. The fact (hat the police role has been delined in one way for 
many years does not mean it cannot be defined in different way. Change is not impossible.

Adler el.al (2004) found out that like with other strategies, problem oriented policing has 
been met with resistance from both police and its implementation has been difficult as well. 
Problem orienled strategies have focused on a variety of crime problems, including guns, 

violent crime and especially drugs and drug related crime.

According Adler et.al (2004), Lawrence Sherman and David Weisburd decided to replicate 

the Kansas City study but with a different focus. They argued that allocating more police lo 
entire neighborhood did not have a different effect because not all areas of neighbourhood are 

al high risk for crime. The police presence should be intensified in hot spots particular places 
within neighbourhood that are the source of most calls lo police. Recently the hot spots 
approach has been widely applied to policing guns and drugs. To aid in their identification of 
crime hot spots, many large police departments have identified them as those areas with most 

calls for serv'ice and police activity for particular crimes.

According lo Adler et.al (2004), the crime preventive patrols which entails an increase in 
police presence and visibility, distress criminals from the community crimes and thereby 
reducing citizens' fear and foster good police community relation. However, researchers have 
iilso found out'that increased patrol levels has no effect on crime rates, citizens fear of 
crime, citizens satisfaction with police or the amount of lime it takes lo respond lo calls



2.6 Principles of community based policing in Kenya

According to the official Kenya police website htlp://ww\v.kenyapolice,go.ke/community

b) Supplementing police patrols through private guards and neighbourhood watch groups.

c) Education, capacity building, enhancing Kenya Police personnel and members of the

community'to enable constructive participation in addressing the problems of crime.

d) Forming community policing victim support centers and Training response teams (units).

e) Improving street lighting (security lights) to reduce crime.

f) Evaluating community policing programmes.
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Loss of accountability and control; According to Walker (1992), this involves the potential 
loss or accountability and control of police officer behaviour. Walker recognizes David 
Bayley suggestion in a well argued critique that community policing may erode some 
important standards in policing. Officers may be encouraged to use any method at their 
disposal to handle neighbourhood problem. Certain tactics could violate the rights of 
individual citizens (especially members of groups whom community residents do not like). 
This problem is especially acute in community policing because the concept places high 

value on police responsiveness to perceived community needs.

A political police? Walker (1992) recognizes David Barley warning that there are serious 
dangers in the community policing expansion of the police role. Community policing may 
erode some of the limits on all government power on the police in particular. If the police 
organize community groups, there is the danger that this groups will turn into political 
advocacy groups who will lobby for political candidates or issues resulting into a perception 

that the police are in full support of the group’s activities.

g) Gi\’ing special attention to vulnerable groups who are most likely to become victims e.g. 

women and children.

Community Based policing is guided by basic fundamental principles;

a) Creation of understanding between the police and the community about their role in crime 

prevention.
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II) Share responsibilily and decision-making as well as sustained commitment from both the 
police and community, with regard to safety and security needs.

i) Enhancement of accountability of the police to the community they serve.

j) Resolving conflict between and within community groupings in a manner which enhances 

peace and stability.

k) Basing problem solving activities on a consultative approach that constantly seeks to 

approve responsiveness to identified community needs.

l) Participation of all members of the Kenya Police in community policing and problem

solving initiatives.

m) Ensuring that community policing informs, guides and sustain all policing activities.

2.7 Challenges faced in achieving Police Community Partnerships

Misunderstandings, mistrust or poor communication; The greatest barrier in their findings 
revolves around misunderstandings, mistrust or poor communication that affects the way 
people interact. This is partly the result of different groups of people being uncomfortable 
working together or being confused about accountability. Il is partly the result of unrealistic 
expectations by either group (e g. overly zealous, overly suspicious), different perceptions of 
the problems and/or impatience in going through the process before jumping onto solutions. 
The findings also indicate that misunderstandings and communication problems are central to 

the issues affecting community based policing, Adler et.al (2004)

Perception of inadequate commitment by police; The perception of inadequate 
commitment by police is also another challenge that researchers have found out. This 
includes the oITic^rs involved and/or the executive leadership of the police agency. There is 
still a feeling that police in some areas do not believe in community policing and/or do not 
encourage new ideas. The experience with some police is that may believe in seeking 
community input, but not in accepting a community role in decision-making or in working 
with police as partners. Community members also see lack of police commitment as the main 
barrier due to police resistance to change or difficulty giving up control and wanting to 

remain independent. Adler et.al (2004)
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Other challenges of CBP in Kenya; In a study done by Kiprono W (2007) on the challenges 
facing the implementation of community poling in Kenya: A case of Kibera cites the 

following challenges; poor public image of the police, poor customer care procedures within 
the police force which discourage residents from reporting crime, belief by some people that 
crime is a source of livelihood, persistence of mistrust on the police by the communities they 
serve, misunderstanding of the residents on the concept of community policing, ill equipped 
police force, poor management of criminal information, perception that the CBP is not an 
effective way to fight crime, failure of the CBP strategies to incorporate civic education

Lack of skill and information of police work among community members; There is need 
for community members to be equipped with more skills and information about rules and 
regulations regarding what police can and cannot do. Citizens may expect too much of police 
because police do not give enough information to them about what is possible or how they 
work. There is also need for police to make sure that community members understand how 
their organization works. Community partners need some information on police rules, 
budgets and legislative mandates to enable community members to develop realistic 

expectations, Adler et. al (2004)

Lack of adequate police resources; This involves allocation of police resources ini such a 
way that there is adequate lime available for officers to create relationships or to focus on 
crime prevention. Staffing levels or emphasis on emergency response precludes police 

availability for problem solving, Adler el.al (2004)

Non commitment by community to accept i*csponsibility; This could reflect a lack of 

commitment, apathy or volunteer burnout. Finding volunteers and keeping them interested 
community policing programs is a problem. Partly, community members don’t have the time 

and this leads to a tendency for community members to gel involved only when there is an 
urgent problem of concern. However, it has been found out that at least partially it is as a 
result of the fact that volunteers do not gel enough input from police. Adler el.al (2004)

Lack of police Training; According to For Adler et.al (2004), for community policing 
initiatives to achieve their goals, emphasis should be pul on leaching skills, providing 
information and practical opportunities that enhance the ability of police and community 

members to interact in a positive and constructive way.



2.8 Police-Public Relationship in relation to CBP
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programme on principles and practice of community policing and government laxity in 

providing civic education resources

Russell (1978;23) found out that the geneses of complaints against the police arise most 
frequently from some of the multitudes of police-public encounters which characterize the 
activities of the uniformed police, motor patrol and CID officers. Such encounters, which are 
\ tewed as routine by the officers involved, occur because the police office is dispatched in 

response to a citizen's call or he asked for assistance by the citizens in the field he is on view 
and interviews on his own initiative

Evans (1974) found out that there is a much simpler and more obvious reason for a gap 
between the public and police. The public know that the police are there to enforce law and 
they are trained to be skeptical and suspicious. This brings out the guilty in the people.

According to Adler et.al (2004), researchers have found out that a change in “mind-set” is 
necessary' in criminal justice agencies and police organizations. This can be achieved by 
changes to the training, promotion and evaluation systems, but such changes are dependent 

upon increased organizational commitment to the principles upon which community policing 
initiative is based. Community based policing cannot alone achieve the necessar>' changes. 
Agencies and associations responsible for organizational policies and procedures, :is well as 
training and development of personnel, should work together to take steps to minimize 
e.xisling barriers to effective police community problem-solving.

Evans (1974:50) found out in a systematic research carried out in 1971, by marketing 
advisory services on the image of the police that the police are more favourable than 
unfavourable. Many people think that police are respected than they cause apprehension, 
since they provide an important role or services in protecting the citizens and helping them 
when in trouble. However, there is also a feeling of fear that the police are down on the 
educated young people and unconventional. The worst potential danger of these feelings and 
altitudes is that they could lead to creation of a gap between the police and the public wide 
enough to undermine the public cooperation with the police, as people would be less eager to 
get in touch with the police.
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2 9 Role of Police training on CBP
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crowds and local magistrates.

Russell (1978- 23.) argues that social encounters can be viewed as interactions requiring sk.lL 

diplomacj’, and sometimes speed, during which identities are claimed or denied. The tension 
and ambiguitv surrounding many police-public encounters makes the maintenances of norma 
identities problematic. Both parties have reasons to fear the other. In certain urban areas, the 
police can be likened to an army of occupation, and as such they need to proceed with care.

Russell (1978) also found out that some police officers develop perceptual shorthand which 

enables them to identify certain types of citizens as “symbolic assailants". These are 
individuals who through “gesture language and attire” give police the impression that 
violence is likelv to occur thus necessitating pre-emptive caution. Similarly, members oft e 
public onen find a policeman as an object to fear. They can never be sure if something 
unpleasant will occur. The confrontation with the authority is always a bad experience, 
especially if ones identity versus the law is ambiguous. Under these conditions of anxiety 
ambiguitv and tension, it is not surprising that the normal smooth pattern of claiming 
maintaining identities is likely to fracture. Thus, whenever a police man represents himsel m 
a lightly sinister pose or gives an off-key impression, citizens emotional proclivity might pore 
dominate similarly whenever a member of the public poses threateningly, that creates 

increased anxiety in the policeman about his authority in the situation.



This research tool intends to develop awareness and understanding of the study. This study 

will be guided by two theories; conflict theory and basic needs theoiy.

Adler et al (2004). found out that the conflict theory' emphasizes on the existence of opposing 
forces in the life of individuals, groups, social structures and society in general. This theory 
views human beings as a collection of competing interest groups and individuals, each with 
their own motives and expectations. The principle assumption underlying this theory is that 
all members of society do not have the same values, interests, or expectations. They vary 
according to ones position, privileges, ability, class and wealth. Agreement tends to appear 
among those who share similar privileges. This is likely to encourage un-equal distribution of 
lhe scarce but valuable resources and opportunities. This results in division in society 

resulting in hostility, opposition and crime.

Adler et al (2004) found out that according to basic needs theory, there are certain minimum 
requirements that are essential to decent standard of living. These are known as physiological 
needs. They include food, shelter and clothing. They are primary needs and should be catered 
for before other needs such as security, shelter, sense of belonging and affection, love, 
esteem, and self actualization are pursued. Crime can be as aresult of some group of people 
whose very basic needs have not been satisfied opting to indulge in criminal activities. The 
police and the community should therefore, strive towards ensuring that all lhe residents in 
their respective areas have at least satisfied lhe first level of physiological needs as 

Stipulated in lhe Maslow's hierarchy of needs theory.
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2.10 The public cxpcctntloniB of the police under CtlP programme
I

Evans (1974:51) in a survey by Mrs. Monica et al, it is demonstrated that what lhe public 
expects from the police varies from area to area. People living predominantly middle-class 
area reacted favorably to lhe police on all counts. Such people are less likely to consider lhe 
police as vindictive or brutal than those living elsewhere and are generally likely to be lenient 

tsilh policemen breaking lhe rules.

People living in slums clearance schemes, and those living in predominantly stable working 
class community, lhe survey found out that they were more critical of the police and were 

more likely to report them if they broke lhe law.

2.11 Theoretical Framework



2.12 Conceptual Framework

Figui'e2: Conceptual Framework

Moderating variables

Violent crimes
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Police-community 
partnerships

Problem solving 
oriented strategy

Public attitude 
towards the police

Family, school and Neighbourhoods, 
Sects, Economic status of the youth 
Drug and substance abuse and Small fire 
arms

Police altitude 
towards the public

Murder,Manslaughler,infanticid 
e,rape,derilement,abduclion,ass 
ault.creating disturbance, 
affray, robberv; robbery- with 
violence, carjacking, house 
breaking, burglar)', stealing and 
vehicle theft.

Tliese theories will therefore guide this study in evaluating the CBP strategies of crime 
prevention and how the attitude problem has influenced the implementation of CBP 
programme in Embakasi district of Nairobi province.

INTERVENING VARIABLES;

Mistrust,misunderstand, poor 
communication. Lack of youth 
programs, confidentiality, poor 
perceptions, flow of criminal 
intelligence information, poor police 
image, police training, police response 
rate, poor customer care, police work 
s>'stems, police morale and police 
equipments.



2,13 Operationalization Table

Figiii-c 3: Operational definitions of variables

Measurement■ IndicatorVariable

- Level of fear ofcrime among community

members

Nominal

the area under study

have made a choice.

Nominal

I

establishedI

i

-Tlie level of willingness on volunteer worker
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Independent 

variables

Problem 
solving 
strategy

Community 
partnership

disaster and emergency preparedness

- Number of (CBP) programs that the community

Tools of 
analysis

Measures of 
central 
tendency

Measures of 
central 
tendency

-Number of neighbourhood watch programs 

-The level of participation of community

members on the CBP projects and Meetings

- Frequency of police patrol on Hot Spots.

- Number of youth programmes established in

-The number of patrol teams established

-The presence levels of the police on fool in

-Number of trainings for the community on

' the estates
I

-Number of store front police stations

I and providing criminal intelligence



(Hours)

I

Nominal

Nominal
Theft:

General theft

vehicle theft

i Nominal
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towards the 
public

towards the 
police

Robbery with 
violence

Measures of 
central 
tendency

Measures of 
central 
tendency

Measures of 
central 
tendency

Measures of 
central 
tendency

e

problems

-Number of people who belief police give un 

equal treatment to people

-The number of people who belief police handle 
this issues genuinely

■ ■ -The number of violent robberies .vimessed or 

reported victims in the area under study 

-The level of fear among the residents on the 

likelihood of the crime happening

■“-The number of vehicles witnessed or reported 

stolen in the area under study

- The level of fear among the residents on the 

likelihood of the crime happening

"-The level of likelihood to reinforce metal doors j 
in residential homes and shops. i

I

Burglary/ 
breaking 
Business

Police attitude I - The visibility levels of Ihc police on car patrols i Nominal 
on foot in the estates

: -Level of perception between the police work and j

; community role in fighting violent crime

Public altitude j number of residents dissatisfied by the way

! the police handle their issues j

' -The level of police image by the public j

■ -The number of people trusting the police trust

1 level i

' - The number of limes a police officer has sought j
i , . !

to work closely with residents in solving area



Residence

NominalAssault:

NominalPelly crime:

Pick pocketing

i
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I 
f

I
1

Substance 
abuse: Hard 
drugs. 
Hospital 
medicine

Physical 
assault

Personal 
belongings 
snatching

i residents in social gatherings and cases witnessed 
or reported

Measures of 
central 
tendency

Measures of 
central 
tendency

Measures of 
central 
tendency

likelihood of (he crime happening
i
i -The number of cases reported or witnessed and 
or the number of victims and the level of fear 
among women in isolated areas

i -The number of cases reported or witnessed and 
! or the number of victims, the level of fear amongSexual assault t 

on women i

The number of respondents who have witnessed j Nominal 
the offence, cases reported, accessibility of the i

j drugs

-The level of fear among the resid^hls on the

!
I The number of cases reported or witnessed and or 

the number of victims, the level of fear among 
residents in social gatherings and cases witnessed 
or reported



CHAPTER THREE

RESEARCH DESIGN AND METHODOLOGY

3.1 Introduction

3.2 Research Design
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In this chapter the study has discussed research design in relation to the objectives of the 
study. The target population, the sampling procedure and methods of data collection have 

also been discussed in relation to the research objectives.

This study adopted a descriptive survey design which according to According to Mugenda 
(1999) is appropriate for studies seeking to find the relationships between two variables and 
designed to obtain pertinent and precise information concerning the status of phenomena and 

whenever possible to draw valid general conclusion from the facts discovered.

Borg and Gall (1983) recommends descriptive survey design since it has the ability to 
produce statistical information about aspects of research that interests policy makers and 
educators. This research design was chosen for this study due to its ability to ensure 
minimization bias and optimizing the reliability of data collected. Besides, the above aspects 
descriptii-e survej' designs raise concerns on the economy of the research of study process.

Kombo and Tromp (2006:70) define a research design as the glue that hold research project 
together. This study employed the use of descriptive research design. This is because this 
design helps to describe the inDuence of the community policing strategies and other factors 

that influence the escalating violent crimes in Embakasi district, Nairobi province.

3.3 Target population

According to Mugenda and Mugenda (2003:9) population refers to entire group of 
individuals, events or objects having common observable characteristics. The target 
population for this study included residents groups of three estates in Eastlands namely 
Umoja, Kayole and Dandora and 120 police officers of Kayole police division. A total of 316 
respondents wfere drawn from all the three estates and the police olTicers working in the target 
areas of the study. They included persons of age 18 years and above. The respondents



'l abIc 3.1 Tai'gct Population

i Percentage (%)Frcqucnc)'I Target groupsPopulation Caiegors’

50.616040Homesteads I
14.646.5Youth groups
9.5303
6.3202

15.8503Police stations
3.2105Provincial administration

10031658Total

3.4
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Religious institutions

Organized Security Groups

1
I
I

composition included; police stations. Homesteads, youth groups, provincial administration, 
religious institutions and organized security groups as shown in the table 3.1 below.

Sample and Sampling Procedure

selected. In this research study, stratir.ed and simple random sampling were used. A sampl 

or 95 respondents was picked and the distribution in each category was as shown m 2 

below From these categories, 30% of the total target populahon tn each category w 
selected for the study. The sampled people were then be used to provide informat.on based on 

their perceptions about the influence that the community policing .n.t.ative to cnme m the.r 

area of residence or operation.

The number of oflicers and residents to participate in the study were determined as follows;



Table 3.2 Sample Population

Percentage (%)FrequencySample Category Target groups

50.5%4824Homesteads

14.7%147Youth groups

9.5%94Religious institutions

6.3%63Organized Security Groups

15.8%153Police stations
3.2%33Provincial administration

100%9544Total

3.5 Methods of Data collection

:y. The questionnaires also

33

This sludv emplovcd lhe use of two research ins.runren.s nanrely the quesuonna.res ^d 
interview schedules. Questionnaires were used to collect data from the selected sanrple. The 

questions were carefully designed in order to elicit lhe respondents' .nfornral.on, percept.ons 
and beliefs on the area of study. Questionnaires were administered to all the respondents. 
They were self administered. The questionnaires were both open-ended and closed-ended. 
some questionnaires were self-administered while others were hand dehvered to the 
respondents by the researcher or research assistant .The justification for the use of th.s 
instrument is that was economical to use in terms of time and money. The quest.onna.res also 

permitted a greater depth of response.

The research also employed interview sessions both structured, semi structured and 
Unstructured to gather data especially from respondents who may have been .Il.terate and 

also data that may have not been captured by the other research instruments.
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3.6 PiJotiiig
The researcher carried out a pilot study of a selected pretest sample of 10 respondents to test 
the validity and reliability of the questionnaire. The purpose of the pilot study was to remove 
any irrelevant question items and focus the questionnaire so that the right information is 
collected. Alter the pilot study the researcher proceeded to administer the questionnaires.

3.7 Validity and reliability
According to Mugenda and Mugenda (2003) reliability is a measure of the degree to which 
the research instrument yields consistent results after repeated trials. Validity is the degree to 
which results obtained from the analysis actually represents the phenomenon under study. 
The number of cases in the pre-test should be 10% for small samples and 1% for large 
samples This studv pre-tested thirty questionnaires to the respondents. After wh.ch an 
editing was carried out on the questionnaires for comprehensiveness. According to Kombo et 

al (2006), the manner in which a question is formulated can result in an inaccurate response 
The researcher therefore carried out a pretest of three research instruments to all sanap^ 
population to check the validity of the instruments. To ensure the validity of the 

questionnaires, a pre-test was undertaken. This assisted in ensuring that the ques.ionnair^ 
Lministered for the final were capable of eliciting the kind of information that was required 

for the study. ValidiU’ was achieved through reference to 

policies and security standards.
According to Kombo and Tromp (2006), reliability is a measure of the degree to which a 
research Lument yields constant results or data after repeated tri.s^To ensure re^^ 

was achieved in this study, the researcher did thorough corrections after the pre-tes of 

research instruments. The reliability of the primaiy data was obtained through pre-test o 
designed questionnaire. The questionnaire wr. administered on the selected t ir 
respondents on a pilot basis through direct interaction with the respondents w ich facilitated 
interactive probing of the respondents where a question(s) may have not been clear.
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a hypolhetical consirucl lhal represents 

kldlvUtol's degree of like or dislike for an item or a person 
Crime: This study defines crime as commission or omission of an act by any person or 

persons which is punishable by the laws of Kenya.

irrational thinking in a person.
.PPiy -«” “

Umoja, Kayole and Dandora Estates
. ■ statns- This study defines economic status as an indicator that shows the level for

Xuged or disadv^taged economiCly

Neighbourhood: This study defines Neighbourhood as charac.eHstic of people or events m 

the surrounding area or nearby region he

of problems that lead to repeat calls for police service.
Vioten. crime (crime of violence): This study defines violent crime as a crime in w ic c 

offender uses or threatens to use violent force upon the victim.

3.8 Operational Definition of Variables

Community policing initiative strategies, in this study refers <0 bash 
two main approaches; Problem solving oriented strategy and community partnersh p 

slralegv.

Preventive patrol strategy

neighbourhoods.

Attitude: This study defines altitude as



3,9 Data Analysis
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The study used quantitative and qualitative methods to analyze data. The quantitative data 
collected was summarized and analyzed by using cross tabulations and descriptive statistics 
such as measures of central tendency. Ttie results of data analysis were presented by the use 
of frequency tables to display the information obtained from the respondents. On the other 
hand the qualitative data was grouped into similar themes and analyzed so as to display the 
opinion of lite respondents. The Statistical Package for Social Sciences (SPSS) was used to 

compute proportions and presentation of data through Pie charts and bar graphs.

Qualitative data was analyzed through content analysis. It will be theme formulated 
according to the objectives of the study Topics or major subjects that came up tn discussions 
and major concepts or themes were identified. Using this technique the researcher perused the 
collected data and identified information that was relevant to the research quesUons and 
objectives and then developed a coding system based on sample of collected data The study 
classified major issues or topics covered and highlighted key quotations or insights for 

inlerp relation.

3.10 Summary .of research design ad methodology

,n this chapter the study has described the research methodology by elaborating the research 

design, the description of the population under study and discussed the sampling procedure 
The methods of the sampling procedure have also been discussed and the validity and 

reliability of the research instruments to be used in the study.



CHAPTER FOUR

data presentation, analysis and interpretation
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why they did not respond was 
the part of the researcher.

«. ~ «*<- “'"7 ""“".XT.u .u rnrm interviews and questionnaires. The data obtained was then subjected 

„ p„s«.a in r.™ or r«v

4.1 Introduction
This chapter covers data analysis and findings of the study. Data of this study was collected 
front homesteads, youth groups, religious leaders, organized security group members, police 
olTicers and chiefs of Embakasi District, Nairobi Province and was presented, analyzed and 

interpreted in relation to the study objectives.
Quantitative data analysis refers to a scientific method of investigation that is based on^e 
numeric data. The data is presented in form of numbers, numeric values, numeric levels and 

categories. Quantitative data analysis is meant to describe, product turd explain resear 

findings.

4.2 Response rate
interview schcdulcs was salisfaclory in that 80

TH. H.-.M 
..... .............

respondents „^ers category were 7, security group category
13. The youth category were iz. re* b 
were 4 while the chiefs category were 3.

The non respondents were 15 in total. The major reason 
attributed to their busy schedules and limited time on



'Fable 4.1 Response Rale

<%)

7.4743.24148

12.6 2.112" 214

2.121379Religious leaders

2.124.246

2.1213.71315Police officers
003.233Chiefs
15.81584.28095Total
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Security Groups 
members

Tanseterf 
Responses

Perceiilage of 
sample

Percentage 
of sampleRcKpoiisc 

Catego ly
Response 
(/)

Non- 
Response w

The information in the Table 4.1 above shows that the study was related successful since 

response rate was 84.2%. This means that the researcher administered the questionnaires 
well. This shows that the respondents were committed to the study. Only IS S-Zo of the 

targeted respondents did not return their questionnaires. This was attributed to the nature o 

their busy schedules while some forgot to return the questionnaires.

Adult residents
(Households)

Youths Groups 
members



4.3 Information on gender

Tabic 4.2 Gender Response

Percentage %FrequencyGender
71.357Male

28.823Female

100.080Total

4.4 Age of Respondents

Table 4.3 Age of Respondents

Percentage %FrequencyAge brackets

7.5646-50 years
15.01236-40 years
52.54231-35 years

25.02025-30 years

100.080Total

The data in Table 4.3 above indicates that 42(52.5 %) of the respondents were of the age of 

31-35 years .while those between ages 25-30 years were 20(25%), those between ages36-40 

were 12(15%) and those of ages 36-40 years were 6(7.5%),. This shows that the youths were 
the majority in this research study and from this information it is implied that majority of the

The data in Table 4.2 above indicates that 57 % of the respondents were male. This indicates 
that more male are accessible and are willing to be interviewed while 23 % were female. The 
female counte^arts were not easily accessible and had more busy schedules m the 

homesteads



4.5 Information on the marital status

Table 4.4 Marital Status

Percentage %FrequencyMantai status

5.04Widowed
23.819Single
3.83Separated
60.048Married
7.56Divorced

80
Total
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active residents and workers in Embakasi District and in Umoja, Dandora and Kayole estates 

are middle aged particularly between ages of 18-40 years of age.

100.0 

___________

,.X23 »%) of SiOEl. 48(M%) of of.™"' "•I"*'"

LTLo „.d L 0, -««. —*
calesoiy were 3(3 8%) This indicnlcd Ihal all Iho reapondeols ssere mala 

make the right decision as to the issues arfectins their secunty.



4.6 Education level of respondents

Table 4.5 Education Level

Percentage”/®FrequencyEducation Level

18.815University
18.815secondary
10.08priman-
47.538Middle Level college
5.04masters

100.080Total
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15(18.8%) and 8(10%) of the respondents respectively.

m. ,ix»« .h« .r -«*—
,r ,b. u— .r"»» I" V"* “““

» .h. wn '■y Ei«™»



4J Duration of residence in the area

Table 4.6 Hcsideiicc/work area duration

Percentage*!^FrequencyiteRldouec Duration

50.0401 -5 years
33.8276-10 years
16.313Less than 1 year
100.080

Total

4.8 Information on

Percentage%FrequencyResponse
77.562

Yes
22.5IB

No
100.080

Total

42

i„,b™a,ion .n Tabb « ..»vb .ba. «»b

„™i .r ,h. a™.
awareness CBP initiative

Table 4.7 CBP Awai*eness among the respondents



Pei'centage% 1FrequencyResponse
20.016

Yes
80.064

No
100.080

Total

43

The Table 4.7 above shows that respondents who are fully aware of the CBP programme are 
represented bv 62(77.5%). This shows that majority of the residents in the area are familiar 

with the programme. While those who are not aware of the operations of the programme were 
represented by 1 «(22.5%) of the total respondents. This shows that the awareness of the CBP 

programme has not been intensified in the area

4.9 CBP Community meeting participation

Table 4.8 CBP Community meeting participation

.1 T hie 4 8 above revealed that those who have participated in the community 
The study tn Tab .
po,.™, pr.8— »«. «■ „„
h... p„Udpa.«l I" CBP •«! “>'< P’”® J

involved in this survey. While those who have not p. . programmes are not
b, «(« »r «.= ™s re.- ■- ■>» CBP PW™

common in the estates under study



4.10 Levels of fear in crime Before and After CBP

Table 4.9 Level of fear in crime before CBP
1Percentage %FrequencyResponse

67.554Very High

32.526High

100.080Tola!

Percentage %FrequencyResponse
37.530Moderate
37.530Low
25.020High . —
100.080Total j

The sludv in Table 4.10 above shows .ha, those who had experienced h.gh level rear cr.me 
after the introduc.ion of CBP were 20(25%). This shows ,ha, desphe the .ntroduct.on of the 

CBP programme 200/o of the respondents continue to live with high level of crime fear. Those 

.ho experienced moderate level of fear of crime were 30(37.5%) shows still that the one 
Hhrd of the respondents were experiencing moderate fear , while those whose fear had 

reduced to low level were represented bs' 30(37.5%) showing that some parts of the estates 
44

The studv in Table 4.9 shows that those who experienced verv- high level of fear of crime 

before the introduction of CBP were 54(67.5%). This implies the crime commission rale very 
high in the estates before the introduction of the CBP programme while those who 

experienced high level of fear of crime were 26(32.5%). Despite this category- distinguishing 

the level of fear, it shotvs that all the respondents had substantial levels of fear of crime. None 

of the respondents had moderate or low fear of crime before CBP.

Table 4.10 Level of fear in crime After CBP



4.11 CBP Success on various forms of crime

Table 4.11 CBP Success on Mugging

Pei'ceiitagc%FrequencyResponse

10.08Poor •

6.35Nol sure

75.060Nol effeclive

8.87Efleclive
100.080Total
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were experiencing stable securilj' resulting from the CBP inilintites. None ol the respondents 
had ven- high level fear of crime before CBP. This indicates that, generally the CBP 
programme has inBuenced to some the extent the reduction of crime in the estates hence the 

reduction of the level of fear experienced by the respondents.

This Table 4 11 above shows that the CBP success on mugging prevention was rated by 
8(100/0) respondents as poor, 60(75"/o) as not elTective, 7(8.8%) as effective and 5(6.3%) of 

the respondents were not sure on its success. This indicates that there is some s.gn.r.cant 

effort on the part of CBP programme in the prevention of mugg.ng as a form o enme 
however majority respondents see the CBP prograntme as performing poorly on thts form of 

crime



PercentFrequencyResponse
10.0KPoor
3.83Not sure
71.357Not effeclive

15.012EfTeclive
■ 100.080Total

physical and sexual Assault

1Percentage %FrequencyResponse
75.060

Poor
25.020Effective
100.080

Total

I

I

Table 4.13 CBP Success on

This Table 4.12 above shows that the CBP 
by 8(10%) of respondents as poor, 57(7.3/>) 

3(3.8%) of the respondents were not sure on 
significant enbrt on the part of CBP programme 
a form of crime however majority respondents

form of crime as I.-. - 

police.

This Table 4 13 above shows that 60(75%) of respondents rated the CBP success as poor on 

phvslc.. ».a A—

,„p«nd™ r.,«l CBP » erfteft-. ”«'• ■>“>”

ni « ,h«. « ...... » -M " ""
46

Table 4.12 GBP Success on vioieiit Robbery

success on violent robberv^ prevention was rated 
as not effeclive. 12(15%) as effeclive and 

ils success. This indicates that there is some 
in the prevention of robberj' with violence as 
see the CBP programme as performing this

„O, rfw™ »«. .b. C.™ 1'” "P”'*



prevention

Percentage %FrequencyResponse
27.522poor
72.553EITeclive
100.030Total

Percentage %FrequencyResponse
16.313poor
21.317Not sure
62.550EITeclive
100.030

Total
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prevention ol this form of crime, 

programme has made some t_. 
success.

Howeser some of the male respondents fell that the CBP 

conlribulions in rigliling this crime hence rating it al 20%

Table 4.14 police team on crime prevention

T 
i
1

=======

categories were un represented.

Table 4.1S CBP programme on crime prevention

4.12 Comparison on the effectiveness of various team categories in crime



Percentage %FrequencyResponse

86.369Most eHeclive

13.8IIEfTeclive
100.080Total
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The Table 4 15 above shows that 50(62.5%) of (he responden.s indicated that the CBP 

prograntnte was efTeCive in the prevention of crime. This was attributed to public perceptron 
that the programme is driven by the public and does not engage a lot of bureaucracy. Those 

who said it was poor 13(16.3%) saw the programme as still patronized by the police as I ose 
implicated in crime were eventually taken to (he police and prosecuted. Those who were no. 

sure were 17(21.3%). this can be attributed un awareness un engaged on the programme.

Table 4.16 Mob justice on crime prevention

The Table 4 16 above shows that 69(86.5%) said the mob was most justice efTective m the 

r crime This was attributed to public perception that mob justice gives msta 

—X'X -
justice only gives justice only when an olTender is caught.

4.13 CBP priorities on Youth programmes

TH. XXXCXZ r.«"B «“ y"""-



Tabic 4.17 CBP priorities on youth programmes

Percentage %FrequencyResponse
6.35
93.875Low
100.080

4.14 Conclusion

49

i Nol sure 
I

Total
i

The iransformational change effort on the CBP requires much planning of the process and 
much nurturing of the process during the implementation. The public look on how the pohee 
department responds to this process as a key indicator of how serious the police is making t e 

Iransformalional change a reality.

HOW well the police department responds and adapts to this process well, therefore have a 

major impact on how likely the change to community policing will wm public support.

4.15 Qualitative data analysis

Table 4.17 above shows that 75(93.8%) of the respondents rated the police priority on youth 
related programmes as low. This is attributed to the non existence of any youth project 
generated either bv the police or the CBP progamme in their area of residence. 5(6.3%) of the 
respondents indicated that they were not sure. This can be attributed to non involvement m 

the implementation of the CBP programme in their areas.

4.15.1 Youth piogi'ammes
Majoritv of the violent crime is committed by youth aged 18 to 35 years of age, yet the CBP 
programme has hardly started any meaningful youth programme in Embakasi D.stncl to 
engage the rogue or the idle youth in the area. Youth programmes help the youth to engage 
the energies to cany out meaningful activities and help them realize equality m hfe.



4.15.2 Policc/Citizen Attitude

The police - public perceptions

teams

4.15.4 Police Training/ Culture

4.15.5 Police Organization
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The police training 

si_ 
more 
citizens.

The nature of police force 
in their day to day operations also triggers the

! are divergent. There is little trust among these two entities 
who should be one cohesive learn focused on crime prevention. This mislrusl emanates from 
engagements that has been between the two teams especially in conflict resolution or when a 

perceived problem need a common attention of the two teams, 

training and the way they handle citizens 
mistrust between the two teams.

4.15.3 Criminal Intelligence Sharing
The sharing of criminal intelligence between the public and police officers is crucial in the 
prevention of crime among the estates and residents. The mistrust between the two 
hinders the exchange of criminal intelligence from the public to the police hence s.gn.ficantly 

affecting the efficiency of these two teams in crime prevention.

„d o,i„l.uon 10 . police rorc lOher lh«i • 0”''“ “ *
i^irico, I. ™ K—» o' - “■ '7X

Mood ,0 io«i.e oomb« 10 onme -her Ih™

specinc 

operation.



CHAPTER FIVE

SUMMARY OF THE FINDINGS CONCLUSION AND RECOMMENDATIONS

5.1 Introduction

5.2 Summary of the findings

51

of Embakasi District has neither 
and strategic plans successfully

This chapter discusses the summary' of the major findings according to the research 
objectives of the study and as well as answers the research questions. It also offers 
conclusions, recommendations and areas of further research in relation to the research 

objectives.

The study showed that the CPB programme has considerably helped reduce crime level and 

fear of crime among the residents of Embakasi District since its .ncept.on. However t e 
research also established that the CPB initiative is not recogn.zed as the be., enttty tn, e 
fight ofcrime but the police team and public mob justice are more recogn.zed as 

busters in Embakasi district of Nairobi province

..... “** 
a».. co—ly pow inWMiv. to b—to, tov. ■
on its strategies nor involved in any of its programmes within their areas of residence.

The CPB programme in Umoja, Kayole and Dandora estates 
been popularized among the citizens nor its programmes 

unveiled among lhe residents

Th, a.d. Pound on, «■ ,dn,o» ,dl ,h.
to S,«e> and to in,pl„n»„a»oo pbm yel ihay h... o»d, l.„l. proppto 

-—y to -—
nndotoy inyolvto to™ I. en,tol«, D,s,r,« n ap, of ,S to " 

„ fc y.„,h Funho, ™ a.ndy tovtolto M .a™ «•» no yP"to P-Pd— “
.ubtotod In Etobatoal Dla« aino. «.« toPtouc.lto oP to, CPB pto,™.,. in .to

„ Ppon, to. Stody ,h« police .ir.c«> o. P«tol ™ «« P™-c«'’ 
L Jon Ptoto to. — of to» ntoghboufhood’s too.n., pcobl.n. bn, .to toto.,
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notorious criminals since the 
criminals and in turn their lives and

reactive information seekers security matters. This has seen to the major security problems of 
the residents not well addressed yet there is frequent police patrols in their area of residence 

The study further indicated that senior police officers of the rank of inspector and above 
were preferred by the residents in solving their security issues .This was attributed to their 
perceived level of education and their social approach on issues. This is because po ice 
olficers who have graduated in areas of social sciences have a high under^anding o 
community problems and socialization abilities. However these senior police officers have 
H„,e or nil interaction with the residents. This scenario has led to little exchange of criminal 
intelligence from the public to the police officers. On the other hand the junior offices wem 
seen as reactive to social issues without first winning the support of the public and not trus 

rvith high profiled criminal information from the public.

Ldty but-st ,™s, — „ho m., .« Qu-^y «

police under the CBP programme. CAST Af p,- x..: ;. ‘‘

n, ...dy cuund ... th., U» yuulh .BSd

. u-r. r email fire arms and idleness among the youths were seen as the major

l.hhLyouthpp.d—^'-™-'''’'"’
ed from the research that the police officers perceive the public as reluctant to 

XXh. p^- 0-" 
be trusted with exchange of criminal information relating to 
thought the same information can trickle down to the 

those of their family members would be at risk.
.• cidiinn were cited as contributing factors to the poor 

Poor customer levels in the po ice prevention in the Emkakasi District. Police
performance of the CBP program 
officers at the police stations were percei

52
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limiled ability W dewr crime, tic . cvWle as they rc oreimiae themselves
appmach dy .»c. «ie
.pp adapt cew ..isMehly, ,«the fea, et ehmc «c«ih th.
“- hi ™c hl^ Of cHd ta ah Ideate, « - ehm, Ih the ad -

Still high.

roeording sulom^n.B from wIUwbb^b of ennui Thd public perceive police 
having Ihe poorest image, have little ,n.st an.ong the police ofHcers hence have 

(WBoolntlon wUh thoin.
-n, him, al», mv«w >h« p««'» p"’“" “■ "
socialization and community project management skills

is - re, the peliee
Xlp3eTaXZn — strategies for the communities they are responsible 

for rather than ‘laying in waiting’ to combat enme.
. iih Walker (1992) that for the CBP progamme to achieve its objectives,

there is need on the part op as co-oroducers of
PPvcmmd .Pchcta -ch h... '=P«-"““/“XXX «» ta >»“-

zxxxx:”.rtadic.-.p-»-”’ta,.h..ta-.ie.. 
reactive nature.

5.3 Conclusions

,„„..i„rr„..„i-ta,n- p»-ta-*xx':r::!"
“ — TlXP:*“ X ta X „ ta psycheldcal

» XX Pta Cles. .Ci-ip erta pence »- ta p.hlle
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been achieved due to the 
ivent crime on the pari the

pr.g«s « cime -d— >-
to b», ua. blToP. pu. iP Pta.. «. immdtte pabte .( fl«

residents in Embakasi District such as the “youth problem .

The police community partnership in crime prevention has not 
mistrust, misunderstandings and single handedness approach to pre 

police and the community.
The senior police ofT.cers spear heading the CPB programme continue to prioritize on th^

focus strongly on socialization and project management skills.

Tb. b, d» ppbbc IO a,. b, coon 7“ ‘^7.

bortoo Ob lb. polio. ib.«ilE.ion IO .ooo.s>r."» oiEmMUo" ibioosb

due processesof olTenders.

5.4 Recommendations.
H on the part of the police department to organize structured sensitization 

There .s need on the part P tap,ementation plans of the

Embakasi district.

^poiiood.^-.-—

O. poolb friendly pio^ ,p E.,b,b„i Din,id.

idl..to.di"« „i,„, recrewion i.d conmtoii,
mo ponib P»g™™« “ ,„oo„ .oboidlng .oil.iil« — - E-b.g,
ooreio. «=l...ii«i. Id" ^^,reos. gioiip "irilte oonp.m™
collection, ta-x. services, p programmes, youth resource centre, anti-drug
movements, J^uth volunteer schemes, IC
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increased collaborative approach
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mmiwliww •>•«! voolh IVIon^l'v I”’'"''’ ph’arnnwioB. Tlila 
of sophisticated crimes in the area.

There la need en the par. erthennliee department to rormulnte thorough collnborat.ons 
with the area residents especially on the identification of criminal intelhgence informers so 
that the public can own the exchange of information from public to the police otherwise 
the public will perceive the information collected from the hand-picked mformers a 
routine and has no well found basis for their security problems and concerns. This approach 

will provide a basis of strong partnerships between the police and the residents.

Patrol police officers should be retrained/ refreshed on socialization and social skills to 

enable them increase their interaction level with citizens in order to help them retn^e 
criminal intelligence haboured by the citizens and this will help in preventing crime

they are committed.

:: -—-—

P.UC. «—>» ■"»
,d,W, on cotMl cnliiro ohrngo tom «» 'mJitoma oommmd olT.o . 
oriofiied officers. TTiis kind of sinicturo will help in having m piacc a prog 
Xtonship. »i,h,n iho polto force dr., is iess rigid rmd mor. sopporrr.e m CBP 

objectives ofcrime prevention.

nr. poiic. sradons inrpiemmin, ,h. CBP 
provide junior Officers With skills and resources in or er o

innovative officers under the CBP ^fTicer^

:::^„ZciX“Lm - «. i.«a-—
crime prevention between the community and the police.

,n order for the CBP programme to

perceptions r^rdin, th. coomunit, poiic.ng and crinr. pr—
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The police d.pmnienl neods » •»»*»• “

in achieving successful partnerships in crime prevention.

There is pe«l », th. poll« d.P»«»»' » »’■'»
a, CBP p»gr«nmes, H.. m.,or cnterl. for selecting » orr.ce, to this s,e=.ltzc 
Xt^d he on L hnchgronnd. Police omcer, ...Ing n.der »« CBP pr.|^-

Should h... nnde,gone ironing on either .0.1.1 stndles or proiec, nutnege™.. ~ 
professionet «rot«h .ill octe so.1.1 Ues «l close p.nn.rsh.ps « •». CBP Lt- 

ofTicers and the community.
The police department should be allocated with enough resources specifically to be used in 

P • f the CBP programmes which include; funds, training personn ,

XiZ'XXX—” 
address the residents’ problems.

5,5 Areas of Further Study
further study and research were discovered in the process

The following areas suggested for
XrXonc of th. polio, .mcfs Ic.l of «h««ion » poll« - — 

p«..rth,ps in K«.yu This - .chi. »« Pohc .-g™" — "" 

recruit police professionals into their organization

g. ,.p.ct Of.. h„.t..fpolio. -

«—

needs
.. , „ „r .he 8-4-4 system of education to crime levels in Kenya. This study 

’ :: “ XXL. X — ....nt olf„ indop„d» lif. »d l^hnicl 

skills at each level required by the job market.
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-rRANSMnTAL LETTER
appendix I

Dale:
BOX 3OIK7. NAIROBI

Yours failhfuHy

GeolTrey A Onchiri
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GEOFFREY A ONCHIRI

UNIVERSITY OF NAIROBI

Master of Arts Student

UNIVERSITY OF NAIROBI

THE respondents.

EASLANDS area. NAIROBI

KE: research ON COMMUNITY POLICING STRATEGIES AND VIOLENT CRIME 

1 am a student at The University o 
and management. I wish to carry 
strategies on the violent crime 
all information

r Nairobi pursuing a Masters Degree in Project Planmng 
Jnresearch on the InHuence of the 

levels in Eastland area of Nairobi Province. I tntend 
inierviews and Focus group discuss,ons. All

through quest,onna,res, ,nterv,evvs an i„„„ded.

, ,00k forward to your consideration and cooperation.



Universily ( )Middle level college ( )

Over 10 years ( )6- IO( )l-5( )
6.

7.

Yes ( )

!
f

1,

2.

3.

4.
5.

Over 50 ( )

Divorced ( )

appendix I 
questionnaire for law enforcers

()

: less 1 ( )

Xt policin.
Communily policing iniliadve programmes? 

If your answer is yes, please hsl them;

< A R r n and E Please read the questions given

provided.
SECTION A:

Station Area

Gender :

MV t<.«= i. Ovomvy A, OnchM . Si«d» m .he O.h...l.y ef 

ee. .e».h .

XZX X X ,h. ,ee..,e™ „ —V » 
’XX .h “ X-X" 
and therefore an> responses or informadon gtven here v.ll be treated

background information
Umoja( ) Kayole ( ) Dandora( ) 

Male( ) Female ( )

programme? Yesl | No 1 |
61

Age:IX-24() 25-30( ) 31-30 () 36-40 ( )
Marital Status: Married ( ) Single ( )Widowed ( ) Separated 

Highest level of education attained: 

Primary’ ( ) Secondary ( ) 

Post Graduate (Masters) 

Years served in the area



(

5=Mosl efleclive4»Efreclive3=Nol sure2==poorl=Nol efl'eclive

542I

5=Ver>- high

432I

 L_J
62

[5----
4----------- -

I
T 
T
7 
'5

I
7
3

"4

5

? Forms of ciime 
Mugging in your area  

; Robberx- al lhe eslate 

i Burglary  
1 Sexual assault on women
i Break lo residences and shops 

3
I 
1

?

,he level of fear of eri.ne in > our estate before and after the introduction of 

-----  ------ in your area?
Moderate | I High 1 |Very high | 1

Moderate 1 1 High 1 IVery high | 1 
witnesBod a crime and/or heard of a crime n-om 

introduction of community policing

on a scale of I

Forms of crime  

Robbeiy  
nnivsic^fil /’sTxuar assaull on w omen

use of hard drugs 
burglars' of shops and residence

TralTic offences
I_______—---------------- 

9, I low ctui you rate
community based policing (CBP) programme in >
before CBP: Nil | I I I

..Wn-RCBP: Nil I 1 ' I '
10. nave you ever been a vlodm of eri.ne and/or

a victim of crime is your area of estate after the

Z”! in >.«■ ''"“™
related information on their residence or neighbourhood
Never () rarely () fairly frequent ( ) frequently () always ( )
HOW do you rate the success of community policing on the followng cr.mesl

- 5 assign a point lo each crime, where:

,, „in.» ""
time on them in your area of residence! estate.' Where, 

,=Low 2=Fairly High 3=Not sure 4-H,gh



4=Higb3=Nol sure
5431

estates streets

15.

16.

17.

63

5=Ver\' high

2

I
T
T
T
T
T

Fire arm availability () Sects ( ) 
station frequent known crime hot 

frequently { ) Very frequent ( ) 
, (labour useful information of suspected 

be aware of? Yes ( ) No. ( )

„ .hem « 

   .« erne W

■ „,„.™ .he or imhee PoWie P«~mh.pe » -’O
U„emplo,me„.( I Po.ehy .eve. < ) Dmg .h... < >

„XUoeh..yO.PO'i-o-f‘“"”-““''7”’’“'
„OB! Never.) r«N,< ) ttiKyTrequeo.. )

20 Do you think the residents in your area of operation 
criminal gangs that in your opinion you may not I.

.< or,. seme o.. , ,o.v go )oe r-e .he pohe. p...ey P— » -

duly? Where;
I=Low 2=Fairly High 

Police policy priority
Crime investigation in the estates 
Deterrent of crime by patrolling in 

Keeping check in homesteads 

Traffic control 
Petty offenders deterrence 
Violent crime prevention in Ihe^tate 

“CBP youth programmes

X" ———
operation? m._5o Years ( ) Over 51 Years ( )

partnership? Yes( )No( )
If your answer is yes, kindly stale them;    



5=Ven' friendly ( )

5431

5431

 
 

 

  

8
while carrj'ing out your

No ( )
different people

5=Very friendly ( ) 
in crime prevention in

1

T 
~3

Youth
Suspects in cells

Chiefs
Media

5==Mosl Effective

1.

I
^2't'*PoUceTnibrmers 

T 
T 
3“ 

'6
~j Victims of crime

Other police ofTiceVs 

4= trusted 5= highly trusted

2

SECTION D: ATTITUDE
21 How would you rate the police-public relationship?

Xeroaetheintroductionorcontntunity^

Notfriendly () some friendship () Not sure ( ) »()
b) after the introduction oflhe community policing strategy 
Notfriendly ( ) some friendship ( ) Not sure ( ) Friendly ( 

.::::2ion,howcou.d you rate the eOhrts of the fallowing teams 

I =Nol effecti ve 2-Poor 
Team caiegor>' _______ _______ _ ___
Police officers 
The community policing programme _

The Church ________
^Public justice/mob justice 

4 .rz.*. nf criminal information in your area of
23. On a scale of 1-5 below, how do you initiative programme? Indicate

operation AFTER the introduction of the 

by an (X) in each category. Where;
, 0-little trusted 3= Medium trust1 =Not trusted 2- lime irustcu______ _____

a police ofT.cer treat all sorts of people fairly the same 

^liras' police officer in your -a of ope-tionV Yes (J

receive. l=Poor 2-Fair
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Age1

Gender2

3

25.

54321

6

7
8
9

10

65

Employment
status

Position 

society

I
2
1
4
■5

18-35
36?-'56 ____
51 + ________

Male

Female 

Unemployment

Employed
Government officer
Private worker 

afier introduction of community based 
listed below have you been

Form of crime  
Robbery with violence^______
sexual assault on women 
use of hard drugs 

^personal belongings snatching 

vehicle theft  
'burglary of shops and residence 

physical assaults 
' Traffic offences 

prostitution _

Other

,.L„w 2-F*lS High 3-N0<s-n «<.!»

SECTION E: OTHER FACTORS
26 During your inilial training as a police ofTicer and 

policing(CBP) program, which among the key areas 
comprehensively or intensively trained on?



Tick as appropriate.

After CBP programInitial training

towards the

432

28.

66

( )
( )

( ) 

( ) 

()

( ) 
( ) 
() 

( ) 

( )

( ) 
() 

( )

1

2

5=Higiily relevant
5

3

i------- -
6

I__

a) Crowd control and management
b) Combat skills
c) Crime investigation
d) Crime scene management

e) Human psychology
0 Community Socialization and social work ( )

g) Project management
h) Trafticcontrol UwiversitPof naiRO^

?48TAFRtCANA COLLECTION

of the relevancy of the courses 

community policing strategies? Where;
3= Not sure 4=Relevant

 -

n. On a scale of 1-5 rate the priority 

implementation of the
1 =Nol relevant 2=slightly relev^l

12rowd control and management

Combat skills _
Crime investigation_________
Crime scene management
Human psychology________
Socialization and social work 
Project management 

j Traffic Control

Bv .ppKing . 5 poln, PC,. P»«id.d "" «. ““
or disagrefemenl to these listed beliefs by ticking the boxes. Where 
l=Slrongly Disagree 2= Disagree 3=Nolsure 4-Agree 5 Strong y



5432  1

I

2

3

4

5

6

Thank you for your participation.

67

A belief in ihe police force that there is high 
reluctance from the public to accept

reRponsibility in figj^l ___ ______
TSFriTp^Si^slomer cire procedure in the 
police stations which scare many people from 

reporting crime to the police______________
Seizor policeoncers infract rarely with the 
public in their area of operation(Eastlands) 

1 A resident is likely to have confidence to 
report a criminal activity to a senior police 
oTicer than report the crime to a junior police 

officer in your area of residence  
■4 belief

criminals living in their estates
-nTtelief in lhe th’ZlhT^^ibiiri^^^ers 

cannot genuinely give out information on the 

criminals living in their estates 



APPENDIX III

( )Dandora( )

University ( )Middle level college ( )

Over 10 years ( )

(grammes in your

Yes( )

68

46-5O( )

Widowed 1

Buruburu

( ) 
36-40 ( )

( )

( )

imunity policing proj

I Over 50 ( ) 

( )

, A B C, D and E. Please read the items given 
This questionnaire consists of five par s

ana Bi.. >■» »«» I-’' “‘"S *• ’

provided.

area of residence?

FOR PFSIPPNTS QF piSIlaaiiSJaAlBim

; BACK GROUND INFORMATION

Kayole 

( ) 

25-30() 
( ) 

( )

“3 ««L» or M»..r or A„.

e.™™ .h. ™ “Z” Z- fc ,o«i.n. - h.n«.y F-*

,o«ao-..»a. -x'zzzzz 
o»P<»« ioroo,.«i.n s,.d. . ..................

SECTION A: -
1. Residence: Kayole ( )
'I Gender; Male ( ) Female
3, Age 118-24 ( ) 25-30( ) 31-35 ()

4 Marital Status; Married ( ) Single
Separate ( ) Divorced

5. Highest level of education attained: 
/ 1 Secondary' ( )Primar>’ t /

. 1 i Il-5( ) 6-100
,, DOTH..SECT.ONBi COMMUNITY PABT.NRRSH1I-S

1. a) Are you aware any of the comi .

nitvoolicing initiative strategies that are used in 
b)Areyouawareofthecon.nrun,typ 2

Community policing initiative programmes.

If your answer is yes, please list them;



5421

how you think the

532

69

1
2
7 
■4

1

Low [ ]
Low I I

5=Most effective

5=Very high

I
y
J
7
1

13. From the crimes listen 
police should spend time on 
Where; l=Low 2=Fairly 

Robbery 
sexual assault on women ! physical assauU

“use of hard drugs 

Z—
’Traffic offenc^ 

■ Z. Have you ever, been involved in community meetings under the community based 

Dolicing programme? Yes) | No I 1 , . j ,•
9. HOW can you rate the level of fear of crime in your estate before and after the .ntroduct.on 

of community based policing (CBP) programme in your area?
Mi, f 1 Lowl ] Moderate! J High [ JVeryh.gh [ ] 

before CBP, N

Seeking information on you residence or neighbourhood? 
beekinfe f x freouentlY ( ) always ( )

i, policingonthefollowingcrimes?

On a scale of 1 - 5 assign a point to each crime, where, 
 

l-Not elfective  
 ^TForm ofcrime_______

Mugging in your area  
Robbety al the estate  
Burglar^'   
Sexual assault on women  
Break to shops / residence

d and any other, rale them in a scale of 1-5 on 
them in your area of residence / estate?

High 3=Nol sure 4=High  
-- --------------------------------- -



5=Very high4=High3=Not sureHigh

5432I

70

1 

T
3 

T 
T
■6

what issues that.r yo« «» «t
-e,., 

. ... ,ks Mllce Bslfes- •" ““ 1'’"'’“'’® ”**14. on a scale of 1 - 5 How do you rale (he police policy p 

lheirduty? Where;
l=Low 2=Fairly

Police policy priority
Crime investigation in the estates
-nererrenrof^inTe bypatroHH 
l^eping check in homesteads _

Traffic control ____________
Petty offenders deterrence ________

CBP youth programmes _

SECTION C: COMMON estate?
15. in your opinion which age group over 51 Years ( )

Not sure ( ) 18-35 Years ( community
16. Are their youth programmes in >our

partnership? Yes( ) No ()
If your answer is yes, kindly state them;  

  

,« ... c- -

unemployment ( ) Poverty e ^et spots?
18. How frequently do you see po I frequently ( ) Very frequent ( )

Never ( ) rarely ( ) fiuHy suspected criminal gangs and crime tn
,0. DO you think that you habour useful inf— „,.nreoP Yes ( ) No. ( )

your area of residence that in your opinion police



5=Very friendly ( )

5=Most Effective

5432   
1

I

5=Very high4=High3=Nol sureHigh

5432I

71

2
7
7

I
2~
T"
T
7
T
't' 
fi'

"9

Team category
Police officer 
The community policing programme

The Church _____________
I Public justice/mob justice

section D :.ATTlTUnE
20. How would you rale the police-public relationship?

a) BEFORE the introduction of community policing programme in >our
Noimendl. () s.™rH»d.h,p<) N0..ur.() - < > S-V-v «( )

b) AFTER the introduction of the community policing strategy?
Noirrimdly I ) somerh«.<l.hip( ) Nois.reC ) Frl—ly < ) !-V«y fncndly (

2,. in your opinion, how co.ld y.n -.o «» oTo'” 
in your area of residence on a scale of 1 -5? Where;

,=Not effective 2=Poor 3= Not sure 4=Efrecl.ve

22, on .00.0 on - 5 HOW do yon -o d» phoii.io, of Ih. PO.- «" - toUo-.n. «o. oP 

their duty? Where;
I=Low ,2=Fairly

~ Immediate response to 999 phone calls________
Crime score response rate  

Crime investigation in the estates 

   leaping check in homesteads  

Traffic control  
-----Petty offenders deterrence ___  

Violent crime prevention
CBP youth programmes .



3 - not sure
541I

1

4=Good
5432

Age1

Gender2

Employment status3

Position in society4

72

5=Very good

4 - Likely 5= Most Likely 
?

Make a telephone call to 999 (police)  

Make a visit to the police station to report 
Report the crrmes to police on foot patrol 
Share the incident with conitiiunity members 

Will not lake any action 

2
3

“4

'5
__

18-35 

36-50

Male
Female
Unemployment 

Employed 

Police officer 

Private work

Z4. D, .h, poH»,™, 11or people r»l, .« ..»«In .» oC 

Yes ( ) No ( )
[fyour answer is No then on a scale of 1 

people receive from the police on duty. 

l=Poor 2=Fair 3=Notsure

P; «,«I. 0.1..1 et»e« ““

in a scale of 1 - 5 rate your willingness. (You 

1= unwilling to tell police 
3 = unwilling to give evidence in court 

5= willing to give evidence in court

incidents of crime

I may tick multiple responses) 
2=unwilling to identify the 
■4=Willi ng to tell police and identify offender

-5 merge the kind of treatment different

23 ,n . M y,- wilness .r M « »r •i"l« ™ .blch «i«n •« 
„ *=■, ,n . «1. or I 1. 4 « Plb °r !»”'“• "■ —

Where;
l=Never 2 = Least likely
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4=Agree3=No(sure2=Disagree 4 5

I

2

3

4

5

6

7

8

9

10

73

community to accept 

all the

5=Sirongly Agree 
"TTni

ided in lhe table below, rate the extent of agreement 
beliefs listed by ticking lhe level of agreement in the table boxes

SECTION E: OTHER FACTORS
26. By applying a scale of 1 -5 points provi^ 

or Disagreement of the 1-

provided. Where 
i=strongly disagree

fr
2 

"3 
rj 
"5

Serious road accident 
Yoiiihfl wnilufnitowii oruHinto

Youth taking had drugs like bang _____
^xual assault of a lady by a young man (youth) ~

Violent robbery _____________

Ti^is a high reactance from lhe
 

scare many people from ^ep^nrl
-Tte^Vreluctance ai^^^^gO^puW'c

police for fear ollSysaSgJjSg^^

«” “ * •*

 residence-------- ------r zvnnHdence to report a criminal activity
“ -I*'—

  -■:=£ss?ss!=SE question you on yourjourceofinfor^^----------------------

Thank you for your participation.


