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I -rei t ethi I quandan ar n.: · ivin • ing am unt f tlenti n. fher i 

a 'a ·t terrain une. pl red ethic I t rritor) thr ugh \l hi h many 1 applicati n · mu t 

trav I u h ambiguit) i ten rch unding again t wcll-intcnti ned. strategi 

initiativ . It i · oming pparent that th thical dimensi ns fiT-related bu. ines 

cann t be afely ign red. 

thi al dilemma ar et in rporat b ine en ir nments \ here 

d ci i n makers are fi reed to make ethical decision as emplo e s f th corp rate 

rganizati n. Many of the ethical dilemmas in IT ar complex wiU1 apparentl 

n th part of th profes i nal manager ore ecuti e. 

any f th e manage h v littl r n [i nnaJ training in IT ethic and yet th 

pre ide er y t ms ¥-ilh a huge p t ntial r un thical pra tice . 

fhi tud had tw primary bj ti e : I. identify the thical issu s that bank are 

a ·ed \l ith in the u e of IT and d termin tl1e extent of awarene within the in u ·try 

and 2. t e tabli h the xtent to which bank have est lished measure t deal with 

th e i ues. 

fa ilitat thi tudy. li t of th 50 regi t r d banks was btain d from the 'entral 

ank f Ken a. nly 23 r spond nts agre d to participate in the study. f th c b 

did not r pond tw of th in tituti ns \\ere under tatutory managem nt wbil t\ o 

had sine clo ed down. T\l o of th in titution had merged while one w a 

ub idiary f th other. 

he ther "'·ho did not re p nd aid that their organization· s p I i 1e d not all ' 

them t pr ide the in£ rmation required. 

elf-admini ter d que ti nnaire was deli ered to the head f IT in the e 

rganizati ns or their repre entati e . 
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Th that the • i g n ally a high I v I f a\var n a ut thic I i u 

am ng ·tiT pr naJ · \Orking m b nks inK n a. Th re ·ul al d m n trate 

that a Jar ... • number th bank hav t k n deliberat 

ari in ~ fr m th usc ot n . 

Th c rc ·ults h uld b we cr e interpreted again ·t the limitati n fthe tudy. 

pecificall) th ample populati n and th kind of industry th t was target d b thi 

r . ar h. 

r, the finding f the tudy demon trate th t there i a wh le range of thical 

i · ues that cann t afely ignor d, not only in th banking industry but p rhap in 

th r ct rs of th economy as v ell. 
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• A hnnA i an~ mpan~ Lh 

• omp w er crim an <.1 ·lined th mmt ., n fill gal t thr ugh the u 

uf mput r or ag. in t a c mputer y t m. 

• omput r abt th mmi ion f ts inv I ·in a mputer whi h m y n t 

he ill gal ut ar c n id r d un thic I. 

• ode of tltic i a t of valu and id als which uph ld and ad ance the 

h n ur. ignity and e tivene s of a profes i n uch as in onnati n t chn 

• omputer ethic is bran h f applied ethic that als ith ethical pr blem 

ggravat d. trans£ m1 d r r at d by mput r t 

• Data m ans repr entati n f a ts. cone p r in truction in a fl rmalizcd 

m nn r uitabl fi r mmunic tion. int rpr tati n or pr c ing by human ing 

r b automatic m an . 

• Dilemma -choice b l\ een ju l two equ II unwel me altcmati e . 

• thi r fer to Lh principl of right r wrong that can be u ed b indi idual 

a tin a fre moral ag nts t make ch 1c to guid beha i ur. 

• Etlli a/ quandary in th context f thi paper m n a dil mm 

• luformatioll y tem means c mputers, c mmunication faciliti c mputer and 

c mmunication net\: rk an data and informati n that m y b tored, pr 

r tric d r tran mitted b th m, in luding pr gram , peci{i ati n and 

pr >c dure [i r their p rati n. u e and maintenance. 

• Information y ten · Ethi - ftwar c pying, pri acy in t lephone -mail and 

tax mmunication. a well integrit and torag ofbu in s infi rmati n. 

Ylii 



I 

I. 

rh p ·t t " ;e r haYe \\ itnc d an ri ntati n of r' 

mt nst c. Bu in 

ming in{; rmati n 

for om titi 

d antag . M r than any th r ct r in Ken a today, banks are p rhap th m stint nsi 

n and al in aut malin their pr e 

rh and · \! ere p ri d '"'h n many Kenyans wer introduc d to th M a facility 

that allow cust m rs to d bu in v ithout interacting with banking staff. Th id a f''any 

bran h i our bran h · th n caught up fast. To ay, many large banks in Kenya oa t f 111an 

-\ T I · in v raJ on eni nt ar as within Kenya. This aJI a r ult of de el pments in the 

tclec mmunicati ns ctor whi h nabJ data and information to rela ed in real-time 

from n town t another. 

ince the fir t intr du tion the M. many other facilitie have be n intr du d within the 

·ect r. 

rhi pr liferation fiT d n t c m about v ithout a pric . 

De pit the e pi i n in in rmati n te hnology in the Ia t 20 year holar , tudents and 

practiti ner would be hard pre ed to claim similar progre in ethical thinking ab ut 

111[! rrnali n techn I gy. Th r i an thical acuum inc b rspac (Laudon 1995, p33). 

lr. D id smith. '"h cr ated the malici us M lisa irus caused milli n damage in the 

aJ nc. h more r cent ··r L e u·· irus caused a 6.7 billion los to bu in e across 

thew rid . 



lnl9 th ma 1 .2.1 illi n in I , nd dam e. It i ·timated th t b 

-. w rl illion in rime mmin d thr ugh 

Thi i. but that m dern cie mu. t grapple ith 

p ct rldwide. K nya 

in Judcd. aut mat d orgamzati n and ompani are vuJn rabl to c mput r nm 

Whtl th I fi ld h p id great tt ntion to tr regie u e of techn I er the pasttw 

d ad~: . the gr " ing num r f ethi at quandari with ~ hich rp r te manager mu t 

gr pple ha e r i ed mu h I s attention. This paper will try to identify th lhical i . u s 

that face c mm rcial bank in the u · oflT. th xtent warene s among I profi i naJs 

w rking in the anks and h w th y r pond to thes ethi I chall ng s. 

I. .2 0 THE 0 

Infi rmation te hn log and infonnati n sy tern pose uniqu pr blems forb th indi idual 

and ieties e aus they creat pp rtunitie fi r social hange. enneth udon ha 

iat d with lnfi rmation Technology: 

• lnfi nnati n right and bli •ati n 

• Pr p rt ri ht 

• A c untabilit and c ntrol 

• ·st m quality 

• uality flife 

Kenneth . audon and Jane Pric Laudon. , Management information , stems ./1' 

edition. Prenli Hall pi-ll) 

2 



Th v r height n d ctlu aJ 

tre n e. i ting i I arrangcm nt . nd made xi ting Ia\! 

d l \ ith th m. 

I. H P ' DB HI LPR B 

L 

The u r in nnation t hn I gy h s created a who I new rang ncern uch as 

c mput r crime. ftwar pira y ha king 1rus s, priva y and many other in ne d f 

them. 

omput r crime invohe raud c mmitted using cr dit cards, payr II fraud, unterfcit 

fu are piracy n mone · transfer raud. Oth rs includ Intern t gambling 

fraudulent Internet auction tort i n, theft o informati n and trade ecr ts lectronic 

ea,·e dr pping and child p mography. All the coffer p cific cball nges tom dem ciety 

b cau e ftheir negative effects. 

H ckers. with their ophj ticated kn wl dge of c mputer ystems and from th safety of a 

impl cyber cafe. have b n able t b at th m t tringent of computer securit • sy tern and 

ha e time an again ca ed untold damage to data tored in mi litary, finan ia l, government 

nd tJu:r orp rate informati n s terns. 

he lntcrn t offe a pecial medium fl r omrrutting crime . The an nymou . 1 -co ·t natur 

nd the b rderles c nnecti ity ofth Internet makes it an x'tren:ely attracti e medium for 

hu kst r to comrrut crim . banks c ntinue t rely more and mor n tb Intern t [I r 

transnati nal tran a tions such as money transfer they must be prepar d to m t these 

Kallman bas summarized the special challenge posed by ethical problems in ing 

infl rmation technology: 



• mmuni ti n d n tallow plc tim t ret1 ton the p ibilit r 

fun thi I use. 

• tnr rmati n in el tr nt u rm is more frogik than n paper . au it can m r t ily b 

hJnged. 

• It i m r \ uln rabl t unauth nzed ac e . 

• f int lie tual pr pen · ri •hts, plagiari m. pira y and pri acy b c m f gre t 

iaJ c n em: effi rt pr te t informati n int grity, confidentiality. and a ailabilit 

ft n nni t with th d ir fi r the benefit ofinformation haring. 

• Th m ans of auth rization and authenticati n are lacking thus exposing techno) g ' t 

un thkaJ pra tice. (Kullman et al .. Elhical Decision Making and lnformmion 

Teclmology · An introduclion with ca e. ew York: McGraw-Hill, 1996. p.22) 

4 



I 

2. 

2 .. 1: PR B I 

fhc in r a m Ill rrnati n t m · nd gr ' ing d p nd n n them in 

nati nal and imemati n I e · n i L ulr r I and 

nfiden in infi rrnati n y tern . In the a nc f ppropriatc 

fegu rd , d ta and infi rmati n in information y tern a quire a di tin t 

\ltln ra ility. a c mparcd with p er document . duet ri ks ari ing from 

itivity nd 

ilabl mean 

r priati n. alt ration and de tru ti n. 

Pre nt m a ur . practi . and in titutions may n t ade u t ly m t the chall n es p d 

b · infi rrnati n · stems. 1 he ra id h ng s that ha e tak n pia in th fi ld >f infonnati n 

aJrcad. manifesting in 

and in ringem nt on th privac 

Re 

th 

rch n 1 ethics ha m tly b 

nited te of Am ri a but th 

and hum n alu . The c n equenc the are 

comput r crim , c mputer mi u e, s ftware pira y 

idual. 

d untrie e p iall in 

ubj t h hardly aptured th int re t re ar her · 

and h Jar in de eJ ping c untrie . major pr blem in I ethic i that th public· 

n i. v ry limited there making th ubj t t continu t r ive 

little tt nti n. 

b ks c ntinu to um at v.ith n w techno! gtes u h a the intr ducli n f mart card 

man) thi a1 i u s are lik ly to ari '. he tential f fraud i heightened bee u ti rged 

card can 

Th curity haJlenge d by - anking require pe ial att ntion banks t their 

urit ntr I pr cesses, including tting up appropriat uthorization and auth nticati n 

m ure. 

r 



llli r·tpcr ill try l oil wing qu ti n · 

H hal thi a/ i u ar omm •r ial han inK •n ·a a • I with m th' u. eo IT? 

Inc/ what m 'Cl'illrf! haw! the·w hank plll in plac: • Lo deal with the.w i . ·ue.L 

2.0.2 B.J • II 

I hi !Ud) \\ill ddr th : pe ifi bj 

I To identi tin elhical i\we~ that hu11ks art! faced wilh in /he u e of IT: and to determine 

the ext •m o(awarene. s of these inue ·within the banking industry. 

_ To e.\lahli ·h th • ext 111 to which bank. have stab/ish •d mea.wre. to deal with the ethical 

i ue\ hrou ht about h the u · • nf IT 

2 .. IM R D 

fhi tud will be imp rtant l th ernmenl, lhe ntral Bank f Kenya, The mputer 

endor o I i nals. uni er ities and liege in th foil wing mann r: 

I. emment b cause it i charg d with the responsibility of formulating nati nal p licie 

and n ling law for ari u ctors oflh onomy. 

The entral Bank of Ken a as th r ulatory dy and the Kenya Banker ciati n l 

a i t in th e ra li hm nt f appr priate p licies an regulations forth an king ct r 

that P'!Cifically addr ari ing from lhe use of IT. 

fTT pr due ause they need t c nsider h w their produ t and lhe manner 

f u g has an thical impa t on ci ty. 

4. 'ni r ·iti p suitable and rete ant curricula for IT training 

programm in educati n and skill development. timulate intere t and anenti n fi r IT 

ethic and po ibly en urage furth r re ear h in the ubj t. 

6 



ompmcr n}a ·md I pr c~ i nal nth n d1. rai e ,. rc.:n s ofri k 

t and cthi al dilcmm m the u ·e of IT and f the afeguards available t meet th ·c 

n and d a1 \\ith th dil mm . 

7 



I T 

R 

.0.1 R • HI 

mputer thic a relati ely ne Ji ld f stud found d by rbert V i ncr 

during the arty 194 . In the mid I 60 import nt ci I and ethical n qucn e of 

c mput r tc hnology b am m ni · t and inte gan t 

Pr I rn uch as computer-aided ank fraud and oth r crimes b cam comm n. 

t th same tim in th I mputer aid d in asi ns f privac by go ernment ag n te 

b arne a pu Ii worry and led t legi lation. By the mid 197 . ne' 

priva y Ia\! and c mput r rim en enact d in America and Eur p , and 

f omputer profe i nal wer ad pting c de of conduct for th ir m mb r . 

M r wri t : •· In m vi " . omput r thics i a dynamic and complex field of tudy which 

n id rs th r lation hip mong fa ts, con cptualizati n, p lici s and valu \ ith r gar I t 

c n tantly hanging computer techn logy:' (Mo r, 19 5, p. 26 ') 

d v I pm nts c ntinue t be made in the te hn logy rena. is u of ethic c ntinu t 

o upy center tage. 'omputer thi s has acquir d a br r meaning\ hich includes applied 

gy of c mputing, t hn logy as e menl c mputer law nd relatl!d fi Ids. Thi 

br r ki nd c mputer thic exam in s the impa t of mputing and IT up n human 

alu . usm ncep . the rie and pr cedur fr m phil phy. ci I gy. Jav . sychol gy. 

and n. 

Pra tili ner lhe broader kind thic have a common o 1- To integrate computing 

le hn log an human nlues in su h a wa that techno! gy ad ances and pr t ts human 

vatu . rather than doing damage t th m. (Bynum. T. W; Three ''Lev l. " of omputer ethic.~ 

8 



.2 B 

bankin' p n I d ta about indi idu I . · hi 

ar hi' din th ank' inf rrnati n or rcfl r ·n c. 

Man gcmcnt m .. de it p rganizati n · 

in ·ludin~ b nk to c II ct and t r hug am un f infi rrnation. 

Be au · a und mental mp nent f the ank I ust mer r lati hip i m r' tru tin 

th in ituti t th pri\a · and c nfid ntiality that relati n hip, it i imp rtant fi r 

banks t rc ur ab ut th afeguarding ofth ir per onal infonnati n. ~ tidance 

to 1 alional Banks on Web ite Privac:y tal ment . D •partment ifTrea 'ZIIJ' fay -1. 1 999) 

u ing th Intern t as am dium t; r c mmunicating with their 

· r ext nt 

finan ial tran a Lion . ucce 

vehicl fl r oablin their cust m rs to c ndu t 

fbank in xpanding the amount fand typ fbu in 

th y and th ir ust m r c nduct nline \ ill dep nd larg lyon a ceptance of thi m dium for 

making finan i I transacti n . 

3.0. R LI RM 

urv · data indicat that nsumer ar eo iti to h w u ine , in luding ank . 

m · ntain u . and anal ze inti rmati n ab ut th m. Th e 

cumulati nand use of their p r nal informati n ar lik ly to incr with the growing 

u f th Intern t and electr nic c mm rce. r 'uidance to ational Banks on T eb. ite 

Priva · .. tatement . , D •partme111 of Trea ury \,fay./. 1999) 

Harri and 

" omm rce and Pri ac : Wh t et er Want'. c nducted y uis 

iate .In . and Dr. Jan F. W tin, June I , found that th m ~ rity of 

lnt rn t u r who purch r ervi ry imp rtant for 

bu in p t notice n th ir W b ites xplaining h w they will u e the p r nal 



inf nnati n c tl m pr \ id when m kin ' purch · r th • lnt m ·t. urth ·r. th urvc 

th Intern t in th n reat r pnva ) 

pr t t:ti n w the t r th t w uld m tlikel · onvin them t u the fntemet. 

3.0A Rl.. . H I ·nT , . 0 BY -FL 

rh intr ducti n f Aut mat Tell r Machine A TM ·) in K n a h r lded an w t in 

banking hitherto unkno\m. Th T 1 made it po ible fc r th bank' arry ut 

b ic banking op rati n he king a ount balan e . withdrav. or dt!pO it f tinan e 

' ith ut g ing to the banking hall. part from th cca i nal incon eni n e f the s rvic 

ing una ail able at critical tim . the " hole con ept 

an thical nature. 

M rai e con iderable i · 'ue f 

Wh n the mmuni ations netw rk i not a ailable to ace s a tual customer ace unt 

balan es. ks 11 ort to limit cash " ithdra\ s per custom r in order tor duce expo ure to 

fraud. De pite measures taken t ali guard fund in cu t mer accounts fraud and thcr 

I ing TM ha e b en rep rted in Kenya. 

Wh take liability [! r any n mi harm ari ing as a r suit of indi idual and bu ine s 

n t ble to a s th ir ace unt during such times? 

In r·pon. · ming n e-banking ri k ',the Bank for lnt mational ettlem nts 'I) aid 

th t the rapid d vel pment e-banking aerie ri ks as \ II as ben fits " hich anking 

direct rs and enior managem nt mu t recognize. addre and manage in a prud nt mann r. 

Banks must adapt and e en xpand i ting curity guideline t c unt r ri k po ed bye-

anking. (Dail • alion. Tue<idtfl. A!ay . 2001) 

The r port further said that -banking rvice in rease and change some of the traditional 

iat with banking, in particular strategic, operational and legal ri ks, a ' ell as 

their reputati n. 

10 



II d tr m d in parti ular lcctJ; ni linan . ar t thriv . then n um rs 

must f el nfi nt th tth ir finan i 1 in rmati nand dcliv ry y t m ar ure. 

In m1 ti n in th banking indu t • i arti ularl us tibl tori ·k. Thu th arc 

\cry high. 

Bank have a I ar r Jl<ln ibilit l pr ide a·· I v I f mfort" fi r u t m n i · u 

·u h enjo cd under th tradition, I b n ing m th d . 

m in whi h banks p rate incre s th n d for bank nd banker t adher 

L a t f alue . in rd r t teer th m thr ugh the min fi ld f thical ch ice " ith 

which lh are fa cd in making bu in s d i ion . Ethical dilemmas can ari e \ h n the 

b , try L inn vat 

fh finan ial ervt torr pre nt th tate- f-the-art in informati n techn 

·e tor pend 

c n uJtant . 

n iderable r ource . emplo talented p pie. and r tains re p ted 

r ·ic s firm • perhap mor than n n-finan ial rvice tirm . ha 

tr ng r putati nal, financial. and c mpetiti e incenti es t safeguard th ir inf rmation 

ru t . ( 'at ion 1/ ommunication. ')'Stem Volume 111, Number 40;courte of .. 

Department) 

3.0. - M 

he fi ·e m 

cLhical thinking in toda .. ' 

ab ut th ethical i uc . 

HINKIN 

f the Inti rmation Ag identifi d in secti n 1.02 ft rm the basi f 

iet . lnformati n t chnology tr nds ha e height ned c ncern 

• 1nfi rmation right · and obligations: Wh wns wh t informati n? What bligation 

and r ponsibilitie do indi iduals and rganizati ns ha e cone rning inti rmation in 

th ir p 

II 



• ProJ rly ri hr . 

right t intdle tual pr p ·rt wh n it i 

• k ounrahifii}WUl tmurol. Wh i ·, c 

ign r su h 0\\1ler hip and right ? 

r th harm d n t indi\ idu I · nd 

c llcctJ\'e inJ nnat i nand r pert. right ? Wh l kc liabilit [! r u h harm? 

• ·l 1 m qua/try: ~'hat arc th tandard ·of data and · t m quality iet hould 

d mand to pr h.: t indi idual rights and the afl ty f ciety. 

• Quality ofli e: What alu h uld be pre erved in an in(! m1 ti nand kn \ ledge-

ba d ciety and what in titutions h uld we pr t t from i lation. 

TI1e five m ral dimen i n · appl as much to the banking indu try the d in ther sphere 

fli[i . The · thical i ·ue ar n t n \! becau e the exi t d long b [i re the ad ent f 

gy. nc ms ha c mainly be n heightened by the increasing pac f 

t hn logic, I d elopment \ hich impa t imm n ely on ociety. 

II i n tin th r aim of lhi re arch paperto del e into th e moral dimension in d tail. It i 

h we r tmp rtant t n t that the b ic con ept ofre p n ibility a counta ilit and 

lia ility mu t borne b an · just a in any s cia! in titution. s p inted out el e\i here in 

thi pap r. in rmati n technology h placed in titution in unique p ilion where th 

mu t addrc thical, ciaJ and p liticaJ concern ari ing fr m their u e. 

.0. T D 0 

M, n rganizati ns v. rid\\ ide are increasingly c tablishing code f ethic and many 

b I ie that r rat c de · f thic can h lp d ter impro r action of mploy e . 

( 1anley, 1991 d . are belie edt deter computer abuse b cau e th y ke p empl ye 

abre t f Ia\ and regul ti ns and I early defin unac eptabl of illegal conduct, thereb 

influ ncin th employe · moral judgment (Bequai./9 3 . 

12 



- art; ik I '~ be ·the. in lud tions I r tm thical bch viour and ma · ha 

f nnal nf r m nt pr dur · ·. 

In en;a. 

pr vides r medial m forth 

r anking In tituti n is ucd b ' lh 

banking in tituti n and al 

,., ho '1 let tho e r ulati ns. 

ut n 

• tanag r in gen raL ·cc de ol ethical b haviour as the mo t iabl ppr h fi r dealing 

" i th thic pr bl m Rohm . et a/.. 19 9). 

3 .. 7 R THI LI 

Thee ·ample given belo illu trat r al-w rld thical di l mmas. Th s problem ha en 

y I uti n and illustrate a wid rang of ethical issues. 

f i ro ft . Mi ro kill . In January 2000, Microsoft instituted a c urt ca again t 

Micro kill , a computer c mpan p rating in Kenya and accused the latter n r illegally 

pying it ftwar . (Dail) 1\aticm . .lanuaiJI 25 .20 0). 

Micro ft I t the a eon a technicality despite the fa f the case ' hi hindi ated that 

i ro kill ' piratin licro t products. 

i ro ft it umi mputer ara . Mit umi Comput r Gara 

c mm rciaJ c urt in Ken a from in ringing on Microsoft s intellectual- roperty rights. (Daily 

ation. Wednesday. June 6. 2001). Micros ft had gone t court o er copyright Ji r i 

ftware pr ucts. 

c rding t Bu ines • fu; ar Alliance. a joint anti-piracy bu ting ag ncy, Kenyan 

busines e c uld b to ing as much 3.5 milHon per year du to the a ti ities f ftware 

13 



pimtt: . h c im 1 th t nin ft\ arc pr du din th unlr) are 

untcr ci . (Dail; , atwn. Januar .. 5. _000) 

ut ofc ry lhr ftwar pphcation in tall d i · pi ted. TI1i \\ rh.h ide. m 

t mn late · i Ill n I l due t ft \ rc pir y in I 9. (Bu ines. · oftware 

11/iance:/999 lohol. oftmrre Pirac; Reporf) 

16 1 r ar h n -bu. in mputer . . n anicle, ·J 1 plan fail-pro f -bu iness 

c mput r • (Daily atwn. Tur ·da '· .\fay I 2001) lB un eiled plan to fo u rc earch and 

c iderabl · funding t \ r dc\el ping an e-busine erv r that m nitors it If for 

pr I m and can fix it lf. Thi i a a re ult f the huge e onomic l e ari ing fr m 

. t m [; ilur ' r)d\ id . 

Pr bl ms f unauth riz d ace s to infonnation system ha been p rienc d by orne f 

the mo t ccurity sen iti rganizati ns. 

: [t\ are giant u h ' Mi ·ro ft rp. ha e b en target f hacker ho teal th ir urc 

c d and ar then able t acce their networks. (Daily Nation, Tue ·day, ctober 31. 2000) 

J\ rec n t ani ppeanng n 'ET c:om '·Bank appeas nline terr ri t 'by eni e 

be lt n. re cal that int rnational terrorists arc u ing the int met \o ext rt mane fr m 

linancial in titutions. pr mpting atle t orne ftho e in titutions to ad pt app a ement 

polic i s. 

Bank . brokerage ho nd in e tm nt firm in both the nited K.ingd m and th nited 

.' tat of merica ha paid off criminals wh threaten d t attack th ir computer ystem 

u ing ad an ed informati n' arfare techniqu d eloped b the military. 

14 



the ni • report ttribukd to the Time of London ys gan • · of nlin 

t rr ri t I ave m. · d 40 milli n und w rid 'id by i uin ' thre t Lhat the · ' ·ql 

·tro) th~: c mputcr ) t ·m. 

pit~: th • el b rate · • ·urity ystcm put in pia e b. eral bank . banks arc till 

ulncrabl • t tta k , by h kcrs. A n.: n in omputeru r. m says that unkn ' n hacker· 

'<tU J hav in Fren h banking circl \\hen a -digit en ryption .lg rithm under! in th 

an Bancair t d n the tnt met. (Compllferu. er .\larch II. -000) 

f th encrypti n c de effective! allow fraud ters to cr ate dummy mart ard 

bank card that contain ace um det il that m tch th y tern applied t the int r-bank 

tern. uch fi rged card can be u ·ed to draw mone from random a c un • the report ay . 

The article urther .' that as many as 75 percent of Fran ' 34 milli n mart ard could 

be compr mi ed. 

an of th large banl t day have adopted a d wnsizing strategy to reduce co t1 

, ·erh ad m inJy n empl e . Because man banking pr cesses can be automated. to f 

J has been inevitable. Balan ing th need fi r effi iency " itb re pon ibility t ' ard 

ne of many thi I and s cial issue faced 

y tem t da . (Laudon I 9 6. p.l39 

15 
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R 

R II 0 

RHO 

d 

H 

f tu w ch n t d crib • the 

i ted " tth the b nk p pul tion at a int in tim and estimat the 

pr rtion f that p pulati n ' hi h exhibit the e chara tcristics. he tudy will identify the 

as iation b t\.v n di crent 'ariabl thus fulfilling th bjective f de cripti studie . 

4.0.2 p p 

Fift (50) mmercial bank regi tcred an op rating inK nya wer identified f r thi 

re earch. Th li t w blain d fr m th entral ank f K n a Th ugh om fth banks 

ha a num r f thcr branch . th fo us [I r thi re earch was lh h dquart rs in airobi. 

Th umption v that all IT-relat d acti iti in the e anks are regulated at h a quart r . 

Th puJation of commer i I bank ' a c n id r d for thi tudy. II the 

bank i attached in appendix. 

Th time n traint, re ur and th difficult in getting t taff low r d v n the cadre in the 

bank wa i e of re pondents. 

harg f TT a ti\ iti r bislhcr repre entati ' as requ ted t an w r the 

que i nn ire. 



.to. o' Tl , 

d \\a mpl ~ d t lie t data th t " u d t an wer th re r h que tion. 

and thcr f rem t the bj ti c ·of th tud . A tru tur d elf- dmini ·t r d ue. tionnair 

" giv n t the head f th a tivitie \\ithin th patti i atin 1 bank with an as ·uran e that 

trictly c nfidentiaJ. mple of th que tionnair i 

ana h d in th app ndix. 

Drop-and-pi k-1 ter method " as u ed t deli er th que ti nnair and c lie t the r tn 

ord r t pre rve the confidential it fin[! rm lion and pro id further as uranc 

parti ipants that the in ormati n the provid d will remain nfidentiaJ. 

D pite th a uran e of c nfidentiaJity nly 23 ~ p nd nts ag ed t participate in th 

tud). 

The questi ns ught informati n, among other . about-

a) he bank· pr til . 

b) h d m graphic pr file of the pr fe i nals wh w rk in the anks. 

c waren a ut thicaJ i su as iated with IT. 

d) xpenenc in dealing ith ethical i u . 

e de f c ndu t for mpl ye and IT per onnel. 

f) Pri acy p li ies for empl y e . 

g) easur taken to deal v.ith ethicaJ i u or brea he fthe bank's p licie . 

The que ti nnaire w tructured as to elicit respon es with ut re aling inforrnati nth t 

could bed m d en itive. 

17 



-'· A . 

fth ori,!inalli t of -o bank . t\\o fth in titutions " · r un r tatut ry managem nt 

whit m: had in e I d d wn. T\1 f th in tituti n h d merged while ne wa a 

5 .3% w 

Th th r ~ wh did n t r p nd aid that th ir organizati n • p li ie d n t II \V them t 

pro ide the infl rmation re uir d nor particip te in uch studie . 

Th data 11 ct d aptur d ·tatisti of th ariou variabl that wer rtant 

m lhi d) .The data v ndard soft ar , P P ft r Wind v 

The finding ar pre nted in tenns of pr rtion and perc ntag 

Cro -tabulati n \ ere d n to d termin th relationship et\ een key ariable . 



L 

Part I anal) e Lh data and 

proporti n . Part 2 u -ta uJation l anal •z th data y c mparing key ariablc 

id ntified in th tud t d l rmine th r lati n hip b twe n th m. 

Part 1 

: . . l R TIO 

Table · .. 1.1: wner bip 

0 
0 

bel " · 

~Q 

s 0 

"'~" 
10"/o 

20% 

wo,. 

oo,. 

77.3 
22.7 
100 

' ' ner hip ' O\\ ncr hip T p~ 

Priv I! 
Ill t 

Mttlti 
111i nal 

C l.oc II} Ch1ned 

• Fon:ign mcd 

Ch1 nrr hip r Pf 

h w that the maj rity of c mm rcial banks p rating in K nya r 
• nd that m ·t fth mare pri ate enterpri e (6 .9% . 

furth r t g rized int large. medium and mall a shown in th table 
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Tabl -.. 1.2: 'iz f th ban 

~o. of employees Per cent Response 
Less than I 00 52.2 
100-200 17.4 
200-500 13.0 
Over 500 17.4 

Total 100 

pit liution U\ I • I Imber or Employ e 

• • 

S'Ye rl----------

20% 

umb r of Emplo ee 
apil Iii: II n l..e \·el ) 

0 <200.o o 

• 2oo.oo- -oo.ooo 
0 500.000-1.000,000 

0 1,000.000 

Classification 
Small 
Medium 
Large 
Large 

T ble 5 .. I._ indi at that maj rity the anks are malll medium with a capitalizati n f 

le than Ksh.SOO Milli nan le s th n I 00 cmpl y es. 

able - .. 1. : fin\' tm nt in IT 

20 



maJ rity of th 

L vel f love rm nt 

Don'tli:n \ 
~ 

U\ cr 10 :. total 
lm ( tm nt 

t•. 

anks 71.4%) have an lT in e tm nt f rn re than I 0% f t tal 

inve tm m. This repr ems a ignificant p rc nt of in e trn nt . It an dedu d fr m the 

table that ank are intensiv u er fIT. 

Tab I :p ri nee 

Table 5.0. 1.4 ummariz th pr fcs ional xp nenc of I mployee v rking in th ank . 

The maj rity ofth re p nd nl ( .I%) had w rk d forth bank for bet\i en 3-5 ears 

while 2 1.7% had n in their mpl yment [! r m re than 7 year . 

. ).I.-: cad mi ualificati n 

21 



had a fir t d gr . 
gen r 11) mpl 

mall num r h attain 
qu litied people. 

abl .. 1.6 rmal IT training 

lhe num f rmaltr ining in IT\\ quit high 87.0%). hi i a r lativdy high 

pro rti nand it an b d u ccl th t banks g n rail cmpl y ry qualified p pie in th ir 

IT dt!partment . 

abf ·.0.1.7: L mining 

m ~ rity of re p nclen had at least a dip I rna in one f the IT field . 

abl .. 1. : of I pr fe · ional 

Th ·tu ) al uncl ut that majority (47. %) ~ere bet e n the ag f30-4 . It can 

dcdu cd that th pr fe ion attr ct r lati ely young peopl 

22 



. bl . -.. 1.9: 

tal 

Male female 

e 

Female constituted a paltry 4.5% fth re p ndents indicating that women ha en 

riou I consider d the IT pr fe sion. 

The tud also re eaJed that m of the r p ndents held p itions equi alent to an I 

Manger 59.1%. therswer: IT director 9.1%, ystem dministrat r(l .2%). 

programmer 4.5% and ·'Other" 9.1 %). The" th r" were m tly empl ees in th bank 

wh perfi rmed JT acti ities with n d picting their po iti n . The e v re 

m tl) in tho mall anks with no IT department. 

Th n.: earch fmding also indi ate that most IT pr fession Is 52.2%) d n t I ng t an 

pro[! i nallT in titution. 

-3 



:. - \\\ I PR 

B 

abl - .2.1: ' :trene f thicall uc 

a 

10 

• \\Iinne ' or Elhical i ue 

) D alt with ethi al i u in tb ' rkpla d oftwar op ing 

Dealt v i th Ethical P Has mad 

91.3 

fh table abO\·e h w that l pr f4 ional in th 

(I 00% v ith a fairl high level kn v I dge ab ut ethical i uc . larg 

r ndt:nl (91. "'% aid th ha e xp rien e r r dealt \l ith a ariety r thi al i u m 

the w rkpla e. 

ma· rit. f r p nd nt aid th y ha d all with iru e .4% and y terns failt~r · 

tudy found ut that th re pondent 36.4% kn w of oth r pe pie wh had 

en with an rhi al i u involving c mput r ystem . 
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the respond nts (95.7% aid that the} ahi a · read th lie nse a •reem n 

omp nying s ftware. 1. % id that the s ftware u ed in the banks i pr peri liccn · d. 

II th r ponden ( 1 %) h we r said that their bank d · ftv.ar th tit h n t 

purchased or I ased. mall num r (13.0%). aid they hav pt f · flwar 

• 1 th pi e of work. 

bl ~ .. 2.2: Problem ' ith IT y tem 

) Problems b) au 

Cause of problems Per cent response 
Hardware 58.8 

with IT Per cent resp nse 

73. Software 29.4 

26.1 Hwnan error 5.9 

100 Other 5.9 
TotaJ 100 

) Eff t on cu t m r 

Did pr blem result Per cent resp nse 

Th t ble indicates that 73.9% of banks ha e e ·perienced pr blems with th ir IT y tern that 

uld be attribut d to a ariet f au es. A large number of these cau ed inc n enienc t 

ustomers 52.-% . 
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E T B I H 0 V I II HI 

Jbl of d on duct 

a od onduct for I empl b) fanarn ofl ode 

f c de f ondu t d I Polici 

!able 5.0:' . I 

lor fT mployee . 8.2% aid th t the are well er ed' ith the c de f c ndu t and 76.2% 

a1d that the c f conduct i ver helpful \ hen making thical d isi ns. 

The tud al re ealed that .5% ofth bank ha e an IT p li in place and that th r are 

clearl y tated pcnalti for thos ' ho fl ut the p lici . 

I h respondent aid that am ng the content of the IT p I icy wer : Limiting a c to 

1n~ rmati n, n tdentiality fin [I rmati n r gular maintenance of hard' ar ftwarc. 

<~n unt p I icy t contr I p · ' rd use. an audit p Jicy and an IT curity p li y. 

2 



of Priva ' Poli i 

a Prh a · P lie f nt n t f 

Bank h 

Th tabl ab ' sh ws that a ut 77.3% f the anks ha e a pri a y Jicy in place. A ut 

the arne p rc ntage f re p ndents in th bank. have a detailed knowl dge f the c nlent f 

th priva ' p I i . ont nt f the pri acy p lie include: di closur about u tomer 

a~.:counts. onceaJ bank r lat d informati n. individual resp n ibility for informati n and 

re p ct of other ' pri acy. 

ble 5.0 .. imiting a to confid ntial information 

Bank has dealt 
\\ ith unauth rized 

13. 

82. 
4.3 
100 

\lithe re pon ents aid that their instituti n ha e taken certain step t limit ace to 

onfid ntiaJ infi rmati n. Despite this l3o/t aid tb t th y ha e had to deal with ca e of 

un. uthorized ac es . Th } aid that the bank hav put c ntrols u ing pa w rd . k eping 

: ur e c de in e pla , u e f ID , limiting acces to thew rk stati ns, igning.u r 

pr file for acce ing applicati ns and prop rl defining pr edures. lher m th d u ed are 

limiting ph ical acce s to the data c nter. phy ical curity and lock and al l gical lock 
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abl .0.3.4: iru attac 

'\large numb r fr pond n (47.8%) aid their ank ha e b n hit by vint attacks. The 

bJnks how er h taken pr bank ha' in talh:d 

Jnti- irus ft, are that is regularly updated, r stricting f d wnl ad r m the Internet, 

regular can/ he k . xternal di k ttes an~ not allowed fl r u e in th bank 

:.0 . . -= ccurac of information 

Bank· en ur that data in their infi rmati n terns is kept accurate thr ugh ariety f 

m an : back h king print ut ' ith actual tran ctions. p riodic listing f cu t mers' 

in ormation. training f stafC daily r ports. taking regular b ckup and er uring that 

utomatic c ntr I are empl y d a much p ible. ther measure are: us r friend! 

rcpon ·. rand m audi b int mal auditor . and authorized checks on balance . 

Part 2 

abl -.OA: ru -tabulati n f capitalizati n I ve ' itb number of empl 

200-500 tal 

9 

1(33 .3% 4 

7 

12 3 2 4 21 

from the table il con dedu that mo t c mmercial banks op rating in Keny ha e le 
han I empl cc. fe\\ f the large bank · ha c m re than 2 0 emplo e . 
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bl 5.0.-: ro · ·-tabuJati o frc p od nt , · p iti n "itb I, I of a r n . >f thi al 
u • 

. ignificant numb r ofth rc p ndents 6 .7%) were lT anagers wh had a high le el f 

3\\arene of thical i ue . her w r a b ut equal num r ofth thcr pr fe i nal with 

a g nt:ral awar ne f ethical i uc . 

abl -.0.6: r -tabulati o f ar ' rk d a an IT pr ~ ional' ith I el f 
~mar n of thi ali uc . 

Dctajled knowledge General awareness Total 
Lt!ss than 1 year l (5.3%) (0%) 1 
1-5 years 10 (52.6%) 2 (50%) 12 
--10 years 4 (21.1%) (0%) 4 

L Over 1 0 years 4 (21.1%) 2 (50%) 6 
1 otal 19 4 23 

xpe r it n u • .\1\ a r n e or Ethic:al i u e 

3$ 'o 

3001o 

2 ••• 

20% . 
• l!i•o 

IO',.o 

.. ~. 

The table ab that the highe t populati n 52.6% resp ndent had worked [i r -

~ ·ar and had a detail d kno.,: ledge f ethicaJ i ·ues. ignificant number wh had' ork d 
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i r m r than - ears IT proti sional al o had a well founded kn ledg f thi I 

-tabulati n f level f trainin in IT with I I f awarene f tbical 
u . 

Detailed knowledge General awareness Total 
~ Post Graduate 4 (25%) I (25%) l 

1 Degree 4 (25%) 2 (50%) 12 
Diploma 6 (37.5%) I (25%) 4 

1 c. rti ficat< 1 (6.r%) 6 
1 Other l (6.25%) 
I Total 16 4 20 

For tho e who had fi nnal training in IT, the group of diploma holders had ad tailed 

awarene s of ethical i ues as mpared to those wh had I wer academic certificates. he 

tud hows that tho \i ho h degrees and tho e who had att nded p tgraduat studies 

wer not a aware f thical issu . 

abl -.o. 
of c nduct 

ro -tabulation of le I fa ar ne of thi al · u · witb bank ba a code 

Total 
18 
4 
22 

fr m Table-.. 8 it an b dedu d that majority fr ponden \\h ' ork in banks \h re 

th re exist a c d of c ndu tal ha e ad tail d awaren f ethical i ues. 

..,0 
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10 

Th obje ti of thi as t id ntify the ethical is ue that banks grapple v ith in th u ·c 

of information t chnolo and to d termin the level of awarene f the thical i ue 

among It profe i nal ' rking in the bank . The tudy at t out t find ut v hat m urc 

anks ha put in place t al with these i su s. 

In my earch for literatur on th ubject. I found lh t most o there earch n IT thi s has 

been d n in th We tern orl and tb nit d tat s of merica. in particular h 

Ie d in this area. 

Though th ethi at issu discu in th literatur are prevalent in Kenya. as in many oth r 

untri • 1 found ery little inti rmation pecific t Kenya. 

1y r earch v a e ·plorat r and an att mpt to bring into the for the subj t fIT thic 

v.hich in many ay affi t a I t f peopl . mo t times with ut e en knowing it. 

.0.1 L 

From the re earch finding pre ented in ction five fthi tud a numb r f conclu ions 

rna made. Th c n lusi n ar di cu d bel in light of the bj cti es of the tud . 

6 .. 1.1 m B K I A 

rom the rvey it i e are faced with man ethic I i 

br ught a ut y the u e informati n t elm Jog . larg num r of respon ents aid that 

th y hav dealt with is ue of an ethical nature whi h coul b attributed to their y terns. 

1an)- bank peration an be aut mated and this make it ttracti e for the nks t make 

hu m sun nt in IT. Bank th re r employ r lati ely fi ' r emplo ee a m t tasks 

lf per orm d ~ u fc mputcr . 
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e tu a1 o found ut that pr l m that are attributed t th m rmati n s. · t m ha e 

omplaint . 

• duet h rd\l ·are r ware pr bl m and '1rus 

nsitive and nfidentiaJ information st red in lh in rmation y tern . Th e are 

ither mplo ee r ext mal p r ns. 

Alth u ... h reporte f non-adherence to li n agrcem n \/\-ere few. ne erthele the 

wer pr nt. Th amc appJie l infring ment f oftware c p right which wer rt:p rted b ' 

· me employee in the bank . 

6.0.1.2 T T OF \J B T ID Ll 

The stu y found ut th t there i a high le el of awarene s about ~thi al is uc as ciated 

\\ith informati n syst m . 

The re ults of th tud aJ o indicate that anks employ highly qualified p pi . M t of 

the e ha e re ei ed fi rm I train ing in I and also long t profe i nal r in tituti n . Thi 

could a fact r attributable t th high awarene levels ab ut thical i su 

6.0.1. RE P T ODE L WITH THI LI 

L 

Th nk ha c put in pia vera! me ur s to deal with ethical i u . 

part fr rn mpl ying highly tr in d taff, it ~ as fi und ut that mo t bank ha e put in 

nduct for em I yee and also des of c ndu t fl r IT mpl 
. 

ndu tare helpful' h n the empl • ee are re uircd t make d nan ethi al 

1 u . R gular training n ure that the emplo ee are kept informed of d I pment . in th 

IT field. 
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:mks J ha pnvacy p li ie that n ure that mpl _ d n t hare nfidcntial 

of rmation \! ith ther . Th rear pecifi d p naltie [I r th \\h in ringe n the Ji ic . 

\ ari us afe uards hav b n put in place to curb unauth riz d t em. 

y tern int grity and a curacy of in[! rmation i achie ed thr ugh aut matic c nlr Is, 

~ ckup . audits. regular tern upd t am ng t th r m ure . 

The banks aJ r ported that they ha ystem for regularly ing th curit n 

thetr y tern . TI1is ine itabl n ure that breach s of curity ar minimized. 

6 .. 2 LJMI TIO OF HE T 

RE AR H 

G RF RTH R 

TI1i ction di usses the Limitation of this study and offer ugge lion for further re ear h 

in th chosen ar a. 

6.0.2.1 LIMI TIO TO THE T Y 

n an industry wh re con tdentiality is a major c mp nent 

Bank traditi nally op rate n the asi tl1at mo t informati n esp ciall that c n eming 

ther eli nts i k pt confid ntial. Thj was the major Jimitati n as can b d duced fr m th 

number of bank that agreed to participat in the tudy. 

The que tionoaire had al t b tructured with this in mind by asking question that w r 

n t d emed t e k confid ntial cust mer information or a ut the bank' perati n . Th 

qu ti ns wer therefor t a great extent of a general nature. 

An ther limitati n was the choice of resp ndent in the participating banks. It wouJd ha e 

been tediou and time- n uming to try t acces lT employe s lower d n the ca r . 
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1 thcr igni fie. nt c n traint. Th re r h 

mana~ r wh it at headquart r in 1 airobi . It\: uld h •en int r tmg t lind ut the 

at th bran h le\ 1. 

\n th r hmiuni n v as that little literature w a .,jlabl p ifi to ank · n the u ~cct f 

ITethi . 

bank. 

R H 

, par1i ularl head of 1 d partm nts in the commerci J 

b en interpretation of p I icy rather than crual 

prn tice. More rei ant informati n btaining in th participating banks. th t uld 

gen raJized. \: uld ha e en btaint!d if lower level of staf \\ re interviewed and i th 

pulati n wa much Larger to in tude th bank ranches. 

fhi udy canal be ext nded to other typ of industrie \\h re en iti it t information 

1 not as in th banking industry. su has the inti rmal sector. g vemm nL univ rsiti ·etc. 

thi w uld pr vid a lear r pictur f th tatus f ethic am ng t tho e wh u · inf rmati n 

rechn I gy in Kenya 
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Dear 'iir/ fa am, 

Re: 

I am a postgraduate student at the ni ersity of airo i. My nam i Th mas h m ndu . 

\ p rt o lh r quir ment for the MBA cademic programme. r.am undertaking are rch 
proj 'ct n Ethical I su in th u f Information chn log am n mmer ial ank m 
K nya. 

I ha e identifi d y ur bank to participate in this re earch b au e f the highly d el ped 
nfom1ation yst m it b in tailed and appre iate your experienc in managing uch 

complex tern . 

fhe rc ults of tbi resear h will b ti r acad mic purpo s onJy but the fmdings c. n b availed 
toy u upon requ t. The inti nnation pro ided ~ iH b treated in the trictest c nfidence. 

0 
N 

lfyou ha e an qu rie r need clarificati nab ut thi pr ~ t, pie call m n 242324 r 
I 27: _ 965 r -mail m 

1 thank ou in ad anc f r agr ing t participate in thi res ar h pr ~ect. 



\ . un· ) f thi al I u in tb u f Informati n chnolo nm ng c mm rcial 

ban inK D)a. 

I. Pie · • tick 10 the x pr 'ided th c t gory that b t d ur ank. 

all) , .. n d CJ F r ign \ ned D 

"~ PI as tick in th b x pr id d th cat gory that b ·t de cribe y ur bank. 

Pn ate CJ 0 

1ultinati nal CJ th r CJ 

Plea e p cify ________ _ 

' I ur bank uot d on th air bi t k Exchange? 

y 
CJ 0 CJ 

'v\hich catego!') d es ur bank b I ng in t nn 

·o '> 

L than 200. 00 

2 .o --oo. 
5 ,00 -1,000, 0 

\er I. .0 0 

0 n't kn ,.. 

· II w many employe d 

Le than I 0 D 

er5 D 

the b nk ha e? 

I 0-2 CJ 2 --oo 

capitalization? igur s in K h. 

D 

D 

D 

D 

D 

D 

Include tho, e in branch offices i any) 

11. I you \ ere t estimate th le el fin e tment in I for y ur bank c mpar d t tber 

uld b our be t estimate? 

es than 1 p rccnt t tal investm nt 

p t 5 p r nt 

r I p r c nt 

n't kn v 

.D 

D 

D 

D 

es the bank ha c ad partment xclu i ely fl r IT acti itie ? 

y D 0. CJ 
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I )T pi • ·c indi at the numb r f taff in the d p nm nt. ------

\ hat i the app . imate number fc mput r in tall d in th bank? 

(In lud" th , · In ranch ffi . I any) 

L •s than - --20 2o- -o CJ 
D D 

D ver I 00 D 

9. 1 ick fr m the list belo\ the job title that be t uits your p si tion. 

IT ir t r D IT Manager CJ 

. tern dmi ni trat r D Pr gramm r D 

ther CJ Pleas pecify: -----------

I 0. H w I ng have } ou \ rked fi r the bank? 

Lcs than I year 0 

5-7 ear· CJ 

1-3 years 0 

er 7 ear CJ 

II. Ho" long ha you w rked as an IT professi nat? 

12. 

13. 

1-l 

I -

Lc s than 1 y _ ar 

5-l Oyear · 

CJ 

D 

Plea c indicate y ur age. 

nder 2- CJ 25-3 

40-50 CJ er 50 

Your gend r 

M D CJ 

1-5 ear 

0 er 10 ear 

D 30-40 

D 

What i y ur highc t I el f education attained? 

p ·t- raduat D egr CJ 

ertificat D th r D PI as 

Do y u hav any fi nnal training in I ? YE CJ 
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3-5 • ear 

D 

D 

D 

Diploma 

spe ify 

D 

CJ 

D 



16 r plea e indicat your I el of training. 

J> t- raduate 

rtitic te 

D 

D 

Degree CJ 

Oth r o Pleas 

ipl ma D 

I . Do y u belong t any Pr fe si nat I in tituti n \vh ther I cal r a r ad? 

CJ D 

lfY : pi as indicate th nam ofth in tituti n. 

. Are u aware fan ethi ~I is ues a iated with IT u h as cura y f inti rmati n . 

curity of data, softwar ptrac tc.? 

E D CJ 

19. If Y please indicate y ur 1 el ofawar ness. 

tail d knowledge 

n raJ awaren ss 

lightly aware 

D 

D 

D 

20. Ha,· y u ver had t deal \ ith an ethical issu in ohing IT at" ork uch a 1ru atta k. 

) t m rash, tc? 

y CJ D 

21. lfYE what was the i u ? 

HO\\ did you deal with it? 

oy uk.nw ' ho was faced' ith an IT thical i ue at' ork? 

CJ CJ 
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tdid do. 

_ • Plea e tic:k the approprial hox 

mmer ially market d application ftwar ? 

th numb r f installati n . 

e installed commercial s 

has n t I a d r purchas d? 

purchased by the bank for 

archival purpo e ? 

24. D e the bank ha a c de f conduct for all mploye ? 

s·in 

YE CJ D D n'tkn w D 

indicate y ur level of a\! arene s about its ntents. 

cneral awarene of ntent 

N t aware fits cont nt 

CJ 

CJ 

CJ 

26. D es the bank ha e a c de f c nduct for I emplo ees? 

y . 
D CJ n t know CJ 

2 7. If YE pleas indicate your I el of a\ aren about its contents. 

Detailed kn wledge of cont nt CJ 

en r I aw r ne fc ntents 

nt aware fit cont nts 

9 

CJ 

CJ 

n't 

know 



_ . If) u w ret make an ethi I de isi n. ho' h lpful d ou think th • c de c ndu t 

w uld be? 

V I) helpful D ·airly helpful D < t helpful D 

YE D CJ D n't kno D 

'0 lfYE pi ase state an two fthem. 

!. ____________________________________________________ _ 

2. ______________________________________________________ ___ 

~ I. D e y ur rganization ha cl arly stated penalties ti r employees who vi late any 

f the polici s li ted above? 

y c:J D Don't know 

ank ha e a formally tated Pri acy Policy? 

y c:J 0 D Don t know 

<?.l fYE plea e indicate our le el fawareness about its contents. 

0 tailed knowledge of c nten 

eneral awar ness of cont nts 

t aware of its conten 

CJ 

CJ 

CJ 

: -l . Plea e gi c any two tatement contained in the Privacy Policy. 

D 

D 

). ______________________________________________________ ___ 

~ - Ha · the bank ver experienced problems with i IT ystems which have 

affected the bank· s perati ns? 

YE c:J D Don't know CJ 

36 lfY plea e indicate the cau es 

Hard\J are 0 oftware 0 Human error CJ 

ther CJ Please specify ___________ __ 
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Ho\ often d the e pr blem ccur? 

Rar ly o fe\\ time 

ef) frequently CJ 
D Frequently 

An.: y u aware fa problem that urred and re ulted in a 

cu ·tom r' complaint? 

YE CJ D 

. lf YE " as the pr I em attribut d t the bank' com put r system ? 

YE CJ CJ Don·t knov CJ 

-HI. Do th bank limit mplo ce acce s t confidential information? 

YE D CJ Don"t kn w D 

CJ 

41 . If YE pleas li t orne of the measures the bank ha taken to limit su h acces 

!. ______________________________________________________ _ 

2. ---------------------------------------------------------

J2. Ha your bank e er had to d aJ with problem related v ith unauthorized people gaining 

acce s to its data or y terns? 

YE D CJ Don t kno\ CJ 

~"' If YE was it from internal r xtemaJ sourc ? 

Internal CJ xt mal D Don't know CJ 

~4 Ha th bank taken any precauti ns to ensure that it sy terns and data are secure from 

unauthorized acces ? 

YE CJ CJ Don t kno\ CJ 

45 ff Y • pleas list m of th measure· the bm1k has taken. 

~. ______________________________________________________ ___ 
2. __________________________________________________ _ 
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Ha\ you vcr expericnc d problems in the bank' m rmati n · t m s r ult fa 

\irus au k? 

YE CJ CJ 
CJ 

- 7. If YE h th bank tak n tcps ro uch att cks? 

y CJ CJ CJ 

lfYE pleas list b J \ m ofthe m asures th bank has taken. 

!. ________________________________________________________ _ 

1 

9 PI as list bel w om of the measures the bank has tak n to ensure that cu tamer rec rd 

maintain din its infi rmati n s stems is accurate and up-t -date. 

!. ________________________________________________________ _ 

2. ____________________________________________________ _ 

). ____________________________________________________ _ 

:(J. Jn[l nnati n sy t ms and the r quirements forth ir se urity ary o er time. D u ha a 

·y t m fi r peri dicall as ing these urity of your information y terns? 

YE CJ 0 D Don t kno D 
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RE 

n. R J. • c urity in linical Information y tern ", mputer L rat ry 

m r ity of ambridge. tih January 1 96. 

u ralian In titute f Banking and Finance, ·· IB f .thic 

B uai. A. J I pr vent mput r rime: Guid fi r ang r . J hn Wile. ns, 

ne York. 1 3 

lliancc. '1999 OJ al ft\ ar R port' 

- Bynwn T. .. ·· n nymity n the Internet and Ethical ace untabilit ,. Th Re ar h 

Center n mputing & ciety at Southern nnecticut tate niversity 

o Bynum . W .. • thics in the Infi rmation Age ( ouU1 rn nne ticut tate ni er it ) 

entral Bank ofK nya, Prudential Regulations for Banking Institution ··, ptemb r, 

- 0 

C T e-.: • om" ank appeas onJin terr rists'' June I 96 

9. mputeru r.c m ·· Fren h Banks Hacked'' arch II, 20 

10 D: •· uidelines for the ecurity of Information yst m ,. 2 

ember I 92 

II ington. M. •· me Family- riented dvice ab ut Intern t afety, · thi s, and Law , 

Jun 1 9 

1 :!. Drakulic ., and rakuli R .. "Yugo Ia Legal, Eiliical and o ial DiJemrna f 

lnfonnati n echn log ·•. 

i ov ka K .. '' he mput r Re olution and th pro I m of lobal thic ". 

outh rn nnecticut tate ni ersity, A 

lnfi nnati • cbn logy dvi ry r up, ·fmpa t 20 I: H v Infi rmati n chn I g 

v. ill hang ew Zealand''. 
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1:. K llman. [ rn t . and rillo. J hn P., · · thi al D ci i n akin" and lnf rmati n 

t: hn log): n mtr ductJ n "ith c s.'' e York: 

lb. ling R .. " mput rizati n and alue nni t and cia I 'h icc . Part 

\'I ani le " an Dieg • a ad mic Pr . 199 . 

u ian F .. ·'Information · thic : nth Philo phical F undation f mputer thi 
.. 

I . \lanagement Informati n y tem uartcrly lumc I 0. um r I. lar h. I 

19. J t an l c ~ . W. J.. xecuti e' hand k of f del Busin nduct es. renti - J tall, 

!iff. J. 1 91 pp. 

20 .. as n. Richard .. Mas n Fl renee .• and ulnan Mary J .. " Ethics f Inti rmati n 

Manag ment ". age Publi ati n l 95. 

_I.J f r, Jamc h.(l9 ''Whati mputer Ethics?", Afelaphilo ophy, V 1. I 

,., 
mmuni ation t m, ''The ' Lo e Bug Virus·. Telec mmunicati n 

p ech cr ice V lume III. umb r 40- reasury D partment. 

., Phuk.an . and Dhill n G .• 'Ethics and Information Techn logy us :a sur ey f bas d 

' "vi · ." (lnfonnation lanag m nt and omputer curity, ol T ue 5 Oat 200 I 

0 6 -52_7) 

_4. P) t. Jame · E.. tat.. Bu in and ciety: rp rate trat gy, Public P li y, thic . u. 

e<..l., M raw-Hill Inc., e' Y rk. 1996 

_ -. Rahanu H .• Da ie J., and Roger n . "De elopment of a a e-b 

to It Fa ilitate thical nder tanding' . 

_ . R bin, D. iall urakis, M.; Da id F.R; and Moritz, . . "a ifferent 

thi ·. Busin H rizon 932: I . January-F ruary 19 9, pp 6 

k at 

,., ip nen . T. and Kaja a L " mputer Ethic - th Mo t Vital cial p ct of 

mputing: me Th me and I sue concerning ra1 and thical Pr blem fIT ... 

~l. The Banking A t hapt r 488 La\ of Kenya 
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_ . Th Data Protecti n ct 199 - 'r wn pyrigbt I 98 

ct ofl 74 - - .. '. 552a as Amended 

"1. \\'ie . F ... Ethical B ha iour in Banking .. Banks ct ircular 1 I 9) 
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COMMERCIAL BANKS OPERATING IN KENYA AS AT 10.11.2000 

NAME OF BANK AND CHIEF EXECUTIVE P.O. BOX TELEX NO. TEL. NO. PHYSICAL DATE AGENCIES PEER 

ADDRESS OF UCENSED AND GROUP 

FAX NO. HEAD OFACE FULL SUB OTHERS CODE 

1. ABN· AMRO BANK N.V 30262 22262 710455/6 ABN Anro 13.5.1951 2 - - 1 

AIROBI F 710514/5 BUll lng 

Coon M n er 254·2- 710829/30 Ny r r• Road 

Mr. Adrtaan Van der Pot 713391 710972/3 user@ke.abnamro.com 

2. AFRICAN BANKING CORP. lTD •16452 TE 223922 ABC Ban 1.5.1984 8 - - 4 

NAIROBI 22069 251540/l Mezzanine Aoor 

ExK\J tv 01 1rman FAX 226712 Kotnange Str t 

Mr Ash~~ savant 222'137 248978 abc@forrn net.com 

3. AKIBA BANK L TO. 4958 TELE 331709 Fedha Towers ' 1.7.1995 3 4 

NAIROBI 220 0 218360/1 Muindl t-1 ll'lgU Sl 

01 f E OOJtJVe FAX 24 633/4 Nairobi 

Mr. LJ. Pandit 22569·1 249670/1/2 ak1ba@form net.com 

4. BANK OF BARODA (K) TO. 30033 22250 227869 Tom t-1boya 1.7.1953 7 - - 3 

NAIROBI FAX 228~05 Str l 

Executl\l Chairman 25 2 rod llO form t.com 

Mr. M. K. Parekh 333089 

S. BANK OF INDIA 30246 T l 221'11 -7 eny tta 5.6.1953 2 - 4 

NAIROBI 227l5 218063 Aven 

011 r ecutw FAX 218871 boll c lva.com 

Mr. Pundarlk Sanyal 229462 

6. BARCLAYS BANK OF KENYA LTD. T L . 1.7.1925 40 9 1 

30120 22210 332230 Bar ays Plaza 

Ma 109 D1rector NAIROBI FAX Lotta Stl l 

Isaac Takaw1ra 213915 bbk.fin@user.afncaonline.co.ke 

7. BIASHAR.A BANK OF K NYA LTD. 30831 25161 2210 In estment 1.7.1984 4 - - 4 

NAIROBI 223168 House 

01 b F 338384 Bla ra st 

Mr. N.O.Oludasama \ 221679 220632 buslness@blashara ba1~k.com 
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NAME OF BANK AND CHIEF EXECUTIVe P.O. BOX TELEX NO. TEL. NO. PHYSICAL DATE PEER 

ADDRESS OF UCENSED GROUP 

FAX NO. HEAD OFFICE FULL SUB AGENCIES CODE 

8. BUUION BANK LTD. 11666 22441 213740 Off 1>1uranga Road 1.1.1991 3 . . 5 
Formt r El<ecutJ . IZ r eruant NAIROBI 714450 Bullion@ form-nt!t.~:om 

c Appojnted I> nager # H . . N. W mu ota FAX . 
221338 

9. CFC BANK UMITED 72833 22814 340091 CFC Centre 29.03.95 3 2 

NAIROBI 741861 cn.romo road 

M lng Director FAX WesUand 

Mr. 1>1.N. MaJmudar 223032 

10, CHASE BANK (KENYA) LTD. 64042 TELEX 244035 Prudential 1.4.1991 1 . . 5 

(changed n m from u tied 6a ltd w.e.t 15.11.95) NAIROBI 23152 215611 Bull lng 

t-1 tng Director FAX 330222 6th Aoor. 

Wabera Street 

,.1r. Zafrullah Khan 246334 chasebank@form-net com 

11. CHARTER HOUSE BANK LTD. 43252 23132 224842 Longonot Place 1.10.98 1 4 

(changed n me from Mtddle East Bank (K) Finance w.e. NAIROBI 224920 6th. Aoor 

11.11. 6 nd became a bank w.e.r. 01.10.98) FAX 2422 6/53 Ktjabe 

M nagtng Dtrector 219058 Street 

Mr. San)ay Shah lnfo@chaterhouse-bank. com 

12. emBANK N.A. 30711 22•111 711221 Obbank House 1.7.1974 5 1 1 

NAIROBI 22432 717016 Upper Hill Road 

Gene I Manager FAX 

Mr Terry Davidson 714810/1 

13, CtTY FINANCE BANK L TO. 22741 22037 22 238 9 Unity House 10.09.1984 1 5 

Managlr1g Director- s.v. Ramanl NAIROBI FAX 332487 Koinange St. 

335386 332532 

210338/9 

14. COMMERCIAL BANK OF AFRICA LTD. 30437 23115 228881 Wabera 13.2.1967 6 1 7 1 

NAIROBI 340200 Street 

Man lno Olr or FAX cba onnect.co.ke 

Mr. Isaac Awuondo 335827 
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NAM[ OF BANK Ar 0 CHIEF EXECUTIVE P.O. BOX TELEX NO. TEL. NO. PHYSICAL DATE PEER 

ADORES OF UCENSED GROUP 

FAX NO. HEAD OFFICE FULL SUB AGENCIES CODE 

15. CONSOUDATED BANI< OF KENYA LTD. 51133 22'182 340551 Consoli ddt 18 12.1989 10 . . 3 
NAIROBI FA . 340830 Bank Hs . 

M 1'1 119 Director 340213 3•10920 Kolnange Str t 

Mr. E.K.Mathtu consobank@rconnect.co.ke 

ew t.ocanon-(H.Q) 

16. CO-OPERATIVE BANK OF KENYA LTD. 48231 22938 225579 Kenya-Re Plaza 1.7.1968 25 1 5 1 
NAIROBI FAX Tarfa Road NIL 

M n 100 Director 227747 2284!>3/7 U ton Towers 

Mr. E.K. Mure~lhl 246635 251290/9 t-101 Avenue 

17. CO-OPERATIVE MERCHANT BANK 48231 22938 228711/2/3 ~ Locallon·(H.Q) 1.3.1992 1 3 
NAIROBI IntemaUooal llt tlou 

Mn I Dr rector FAX M rna Nglna Str~ t 

W .E.K.Murelthl 219821 cmb@afllcaonllne.co.ke 

18 CREDIT AGRICOLE INDOSUEZ 69562 23091 211175 Re lnsura 1.1.1998 2 - - 2 
NAIROBI FAX 2105 6 Plaza 

R I t-1 I 211166 Tarfa Road 

Mr. Be001te Destoppeletre user@ke.ca-rndosuez.com 

19. CREDIT BANK UMITED 610 TELEX 222300 Ground Aoor 14.5.1986 4 

NAIROBI 23050 222317 t-tercanble Hse 2 - -
M na •no Director F 220789 ornange 

1>1r Narendra Kumar Agarwal 216700 332015 Cblnbr@credrtbankltd.com 

20. DAJMA BANK LTD. 5'1319 23275 330620 Utallr Hou 1.9.1992 2 . 5 

NAIROBI FAX 330612 OffUhun1 

Executive Ch 1rman 211351 330615 H1ghway 

Mr. S .Muumbi 330617 dlllla a ncaonllne.co. e 

215368 

21. DEVELOPMENT BANK OF KENYA LTD. 30483 AX 340426 Ulance House 1.5.1995 1 - . 3 
n I M n r NAJROBI 025 2-33842E Lotta Street 

Mt J V 05'1-2-22662 3'1 78 afncaonhne.co. ke 

340416 
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NAME OF BANK AND CHIEF EXECUTIVE P.O. BOX TELEX NO. TEL. NO. PHYSICAL DATE PEER 

ADDRESS OF LICENSED GROU 

FAX NO. HEAD OFFICE FUU SUB AGENCIES CODE 

22. DIAMOND TRUST BANI< 1<£NVA LTD. 61711 23177 210988/008 NaUon Centre 1.11.94 3 2 

(I rged wtlh Prcmc 1 Fm cxe on 01.04.9 ) NAIROBI (20 lines) Klmathl Slr •l 

M n gtng D1rector FAX user dtb enya co.~e 

Mr. Alldn Beauregard 336836 

23. QUATORJAL COMMERCIAL BANK LTD. 52467 23198 331122 Sasin• House 20.12.95 3 4 

NAIROBI 338398 LOtta street 

M 1ng Director FAX 330611 

Mr. T.N. Khwaja 331606 221114 

33B908 

24. EURO BANK UMITED 43071 25010 Ham1ll0tl 17.12.1992 l . . 4 

AG ,., nagtng Director NAIROBI FAX-254 2 218879/63 Hse 

Mr Zachary Kamondo 221781 221367 Wabera st. 

25. FIDEUTY COMMERCIAL BANK LTD. 34886 FAX 242348 I.P.S Bldng. 1.6.1992 1 4 

NAIROBI 243389 244187 7th Aoor 

M nag1ng Ddlrector 1mathJ St. 

V V. Pardha saraaht tldelltyOinstghtkeny.:~.com 

26. FINA BANK UMITED. 20613 FAX 240798 Ftna House 13.01.95 2 3 

NAIROBI 254·2 337070 K1math1 Str t 

M n glng Director 337082 222580 n ing :fin ban .corn 

Mr. W.A.EJ. Lemstra 

27.FIRST AMERICAN BANK OF I<£NYA LTD. 30691 TELEX 3339 0 2 I.C.E.A 1987 3 . . 2 

NAIROBI 22398 21593b/7 Butldlng 

M nagtng Director rAX 228389 envatla 

Mr. M. Blasettl 333868 216020 Avenue 

226518 fabk@atncaonhne.co.ke 

28. GUARDIAN BANK LIMITED. 46983 23214 333877 Vt Pcll1t T ov. rs 17.12.1992 s 3 

(Mer r With Ftrst NatJonal Ftn. Bank app. on 24·11·98) NAIROBI FAX 228087 6 Roor 

(M 9 w1th Gutl r Int. n pp. on 31.12.1999) Monrovia 

Uv Dlr or 254 (2) 214460 Street 

Mr GJI Bhatt 229248 214070 gbtl10i!Pafncanllne.co.ke 
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NAME OF BANK AND CHIEF EXECUTIVE P.O. BOX T LEX NO. TEL. NO. PHYSICAL DATE PEER 
ADDRESS OF UCENSED GROUP 

FAX NO. HEAD OFFICE FULL SUB AGENCIES CODE 

29. GIRO COMM RCIAL BANK UMITED 46739 22013 330129 Giro House 

(Merger lh Con'lmf'rc ~ II 11-12· 8) NAIROBI FAX 339519 K1mathl Str l 17 121992 6 - - 3 

M 1ng D1r or . 336991 216005 gcbl sw1ft eny . 

Mr. R.B. S1ngh 210679 JJOlJ!>/7/9 

30. HABIB BANK A.G. ZURICH 30584 TELEX 334 84-5 tiona! House 1.7.1978 3 - - 3 

( . thH ltd app. on 31.12.1999) NAJROBI 22982 omange Sir l 

Country Ma ha bban form·llt:t.com 

Mr. I .A Allawala 

31. HABIB BANK L TO. 6906 TELEX 246613 Exchange 2.3.1956 5 - - 4 

Gt:n ral Manager NAIROBI 22238 2 1 B I ng 

(AfriCa Region) omange Str t 

Mr. Ham1d M Bai2 hblronbi.Qlafncaonhne. co.ke 

32. IMPERIAL BANK LTD. 44905 22!>060 IPS BU1Id1ng 1.11.1992 2 4 
NAIROBI FAX 252 175/8 K1malh1 Str l 

M n ng D rector 230994 25284/5 

Mr.AJaMlOhamed 250137 

33. INDUSTRIAL DEVELOPMENT BANK LTO. 44036 22339 337079 bona! Ba 1.7 1981 1 4 

M lng 01 or NAIROBI Bullng 

Mr. Lawrence M VlrU FAX Harambee 

(Converted to a Commercial Bank on 10.09.98) 334594 Avenue 

34. INVESTMENTS • MORTGAGES BANK L TO. 30238 TEL 1 M Ban House 25.5.1980 3 2 

ecutJve Director AIR OBI 22178 71199 8 2nd gong A 

Mr Sant S. Shah 113757/716372 lniiCSt@imbank.co 1<1! 

35. KENYA COMMERCIAL BANK LTD. 53290 23085 3394· 1/3 encom 109 31 1 

NAIROBI FAX 33 150/2 House 

M nag1ng Dir or 336422 339 /9 ,., All 

Mr. Gareth A George kcbhq@kcb.co~ke 
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NAME OF BANK AND CHIEF EXECUTIVE P.O. BOX TELEX NO. TEL. NO. PHYSICAL DATE PEER 

ADDRESS OF UCENSED GROUP 

FAX NO. HEAD OFFICE FULL SUB -'GENCIES CODE 

36. K-REP BANK UMITED 39312 711645 5731'11/8 Naivasha Rd Rtruta 25.03.99 l 5 

. 6.00 NAIROBI FAX NO. 571511 Reg1 k-repban com 

M nagrng Otr or 573178 573169 

ma u 573236/45/67 

37. MASHREQ BANK P.S.C 

(Ch ng d to Dub I B nk on M rch, 2000) 11129 22596 330562·6 I.C.E.A Building 11.9.1981 2 - - 5 

(ch nged n me from Ban or Oman w.e.r 1.10.93) Kenyatta avenu 

General M n NAIROBI FAX 
Mr James Makanga (2) 2452'12 

38. MIDDLE EAST BANK KENYA LTD. lnfo@dubaabank.kettya.com 

47387 23132 15.12.1980 3 - - 3 

M nagrng Dir tor NAIROBI FAX 335168 72 Exch n Bwl lng Kenyatt vnue 

Mr. S.S Dlnamant 336182 

39. NATIONAL BANK OF KENYA LTD. 

(merge Wtlh KENYAC e ected on 25.05.99} 72866 25743 2264718 N tiona! Ban 1.1.1968 22 1 5 1 

Manag ng ()jrector - R.t-1. Marambli NAIROBI FAX 339690 Butl log 

0254-2- Harambee 

330784 Avenue 

40. NATIONAL INDU RIAL CREDIT BANK LTD. 4<159 718200 N I.C House 17.9.1959 3 2 

NAIROBI FAX /II saba Road 

Managing Dtr Of 718232 

Mr M. N Davidson 

41. PARAMOUNT BANK LTD. 14001 44926b 8 Sound Plaza 1.10.1992 2 5 

To merge With Universal Bank NAIROBI FAX Butlding 

Managang Olr or 4<19265 w tfands 

Mr. Ayaz Men.ll pbl~1k@afrieaonlaoe.co. ke 

42. PRIME BANK TO. 43825 23224 211979 nd a Hse. 1.3.92 5 - 4 -
NAIROBI FAX 214869/70 L ta St!" t 

I uti 33<15<19 334312 pnme n form-n t.com 

Mr. Vasant K. SheltY 
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NAM OF BANK AND CHI F EX CUTIVE P.O. BOX TELEX NO. TEL NO. PHYSICAL DATE PEER 

ADORES!! OF UCENSED GROUP 

FAX NO. HEAD OFFICE FULL SUB AGENCIES CODE 

43. SOUTHERN CREDIT BANKING CORP. LTD. 66171 240647 Southern Sht ld 1.10.80 3 " NAIROBI FA 447077 Com . 2nd Aoor 
Chi UtlV 447441 4'18145 Wa1ya 1Way 

Mr 0 A Sh.th Westlands 

44. STANBIC BANK KENYA UMITED. 30550 25207 335888 Stanbic Bank 9.5.1970 3 - 2 
( from Gnndlays Ba w ( 1.7.93) NAIROBI 22397 BUIIdtng 

General M r FAX Kenyatta Ave. 

Mr. P t r L wl - Jones 229287 
330227 

45. STANDARD CHARTERED BANK (K) LTD. 30003 TELEX 330200 Stanbank 1.10.1910 28 2 1 1 

NAIROBI 22209 331210 House 

t- •ng Dtr or 214086 t-101 A enue 

L S. Gibson 

46. THE DELPHIS BANK LTD. 56084 22493 228461/2 Finance Hse. 02.08.91 5 - 3 

NAIROBI FAX 221875 KOin nge St. 

Managing Olr or 219469 222076 d I I ya~""""'·co· 

Narhar1 Thaker 

47. TRANS · NATIONAL BANK LTD. 34353 TELEX 22423'1 6 T nsnattonal 1.8.1985 6 . 4 

NAIROBI 23231 339201 Plaza 

M nag1ng Dir Of FAX 3 9225 MmNnaStr I 

Mr. Patrick Nobl 3 9227 339223 tnbl fonn n t conl 

48. TRUST BANK LTD. 6342 25143 226413 5 Trust Forte 23.11.1988 5 - 2 
NAIROBI 2162 17 House 

t-1 nag1ng Dlr FAX MOl A t!f1 
or 

cllidmng• ho@trustbnk.com 
Mr. Bharatkumar Janl 243538 

NAME OF BANK AND CHIEF EXECUTIVE P.O. BOX TELfX NO. TEL. NO. PHYSICAL DATE PEER 
ADDRESS OF UCENSED GROUP 

FAX NO. HEAD OFFICE FULL SUB AGENCIES CODE 

49. UNIVERSAL BANK LTD. '16307 TELEX 212229 · er H 1.7.1992 1 s 
om rg w1th P r mount 8 nk NAIROBI 22868 212668 01 nges l 

\ 
I FAX 219924 un• :r I n form-n t.com 

.Pr ) l 217438 
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' NAME OF BANK AND CHIEF EXFCUTIVE P.O. BOX TELEX NO. 

FAX NO. 

SO. VICTORIA COMMERCIAL BANK L TO. 41114 TELEX 

NAIROBI 22471 

Ge rat M n ger FAX 

1'1r. Yogesh K Pattm 220548 

FOOTNOTES 

(1) This directory includes Rnandallnslitutions operating In Kenya as at the date of Issue. 

(2) Peer Group Codes used are s follows: 

Grou Description 

0 Unrated 

Assets over KshslOOOO mrlhoo 

2 Assets 5000 • 9999 9 mrlllon 

J Assets 3000 • 4999.9 million 

4 Assets 1000 · 2999.9 million 

5 Assets 0 • 999.9 million 

(3) Four 11 under CBK statutory m nagement. 

TEL NO. PHYSICAL 0 TE PEER 

ADDRESS OF UCENSED GROUP 

HEAD OFFICE FULL SUB AGENCIES CODE 

225767 VICtor Hse. 1.6.1987 2 3 

228732 2nd Aoor 

228950 tmathr st. 

user@vicbank..com 
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