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BSTRA T 

This study IH1d l'vVO m~jor objective~ : 

(i) The first objceli \l' HI •ht I l lk k'1minl~ those dctnographic and psychographic 

vmi:tl>k: llwl u' l • ill cnli'' ·s 01 disincentives for an individual's voluuteer 

bl'llil\'i\11', 

(ii) II nl ' {l :nu"ht In liclcllninc the demographic a11d psychographic variables that 

distin 'tti:h lw 1 i c 'oluntccrs from non-volunteers. 

l3csitlcs, one hypothesis was tested in the study. 

The null hypothe is (I lo) was that hospice volunteers and non-volunteers exhibit the 

ame ps) chographic variables as shown by their opinions. 

The study made use of primary data collected between June lOth and /\ugust 15th. The 

population of interest consisted volunteers for all the hospices in the country. 1t was 

therefore a census survey of all hospice volunteers. ·1 here me five hospices spreali across 

Kenya- two arc located in Naimbi, one in Nyeri, Kisumu and Eldorct respectively . One 

of the hospice. is categorized as a non-trnditional hospice for it ealets for the IIIV 

pn itivc orphaned or abandoned children. 

J·or 01111 m, live pmpo es. non-hospice voluntcl;rs were also studicd. In total ()() 

qu ti nnait !mini tcred to 0 ho pice oluntccr s and 30 non-ho ·pii.:L' 'ohm! 1 s. 

p1c volunle r th·m 0, th · c " rc 1h on flnlll I to I • 

'lllar h lunt 1 • 'I h thcr , JC • 1y unt r di tabl an I ct lli in th it 

lunt r 

II 



The questionnaire was administered b ' the rc, carcher and his assistants on a drop and 

pick basis. Of the 60 questionnnir ,'.,!ministered lo both volunteers and non-volunteers, 

only 39 W<.'ll' I C(lllllCd in ti111 to rulll\ p.ll ( ()( th' datn analysis. 

The dula wa-: ptl'.T tll d in l II· . 1\'H' ·nt,Jgc:-;, total and mean scores were used in the 

nnnly~i~ ol dl'IIHl 't •1 hi ·hnt.t t ·ristics. 'I he Hest was employed to establish 

~ignilkmtl'l' i11 lk dillctcn c I ctwccn psychographic profiles exhibited by hospice 

volunll:crs and tho c exhibited hy non-volunteers. The findings were: 

Catholic doctrine wa found to favour volunteering compared to Protestantism and other 

religious denominations. lost of the volunteers arc frequent participants in religious 

functions. 1ost take part in such functions more than two times per week. 

Volunteers age bracket was also found to be generally low between 15-35 years. The 

reason for this is that such young people have plenty of free time at their disposal. This is 

because most of them arc ei thcr unemployed or have not settled down to a marriage I i fe. 

Volunteers were also found to be generally well-educated people. Most of them have 

attained college/university level status. 'I hose in formal employment wc1c found to have 

generally high gross family incomes. Those unemployed were found to come from 

famili s \ ith hi 'h 'ross family incomes. Such volunteers spend their free time 

ciali in 1 '•ith friend . 

l·intlly. b th oluntc 1 nn n n- olunt c \ 1c lound to h ' n tall ' pnsitiv~ in th 'ir 

tlitud 

I 1 d 11 l .·hit il lh Ill 

I. 

111 



C'll PTER ONE 

INTRODUCTION 

1.1 BACKGROUND 

Aflcr indt'pt'lldl'tlll' t'll I I IIIII \( rd tit' spirit or 'ltaramboe' whose guiding principles 

wert' voluular ' d\ln.tli 111 n I oluntary offer or ones services for community 

dcvdopmcnl VL1lunl ·cr in 1 is however not a culture embraced and practised in Kenya 

alone. lt i~ \\ iddy ackno\ ·!edged all over the world as an important component of our 

pre~ent day socid_' in general. 

In the present day world, volunteering has become particularly important to the thousands 

of non-profit organizations POs) which rely on its generosity. Many NPOs arc highly 

dependent upon donated labour from volunteers willing to forego alternative 

consumption activities to expend some of their time in volunteer service. 

1.1.2 Hospice - \' oluntccr. 

"I he \\Onl'llospicc' is dcrivcd from the' ord 'J lospitium' which means hospital it '· 

"lit fir l ho pice wn op ·ned in 1 R46 by the Iri sh Sisters or harity who established Om 

Dublin, Ireland. "I hey made carin' for d •i ng patients their cnnccrn. 

·1 hat i ho\ th t I c quat d \ ith em in 1 for the d ·in'. 

II lllZ UJ n lunt n' th 

II all mili b • 11 idin, 1 • 1 ti nt UJI rt 

1 nit \II 



Burn (1984) ind icates that volunteer nrc th backbone and sustaining forces behind a 

successfu l hospice program. I Iospi '' 'nlunlL'L'rs me 'a I y clement in the provision of 

services lo dyin' patients and th ·it tamili ·s' (Lall'l', I <)H4 ). 

The lirsl lwspi · · in K 'tt 1 \ ,, intmduccd to handle the terminally ill cancer patients. 

Naiwbi ho:picL' wn · im.:otpmate I and suppo1tcd in the UK and Jioll and in 1?90. Other 

traditional hospice, exist in tycri Kisumu and Eldorel. Nyumbani hospice, a non­

traditional hospice on the other hand was founded as a non-pro1it organi sati on to cater for 

the abandoned and orphaned I IIV positive children. 

Both types of hospices rely heavily on the goodwill of volunteers to sustain their 

operations. 

1.2 T ATEl\lE T OF TilE PROBLEM 

As noted, volunteers arc instrumental in the smooth runnmg of hospice operations. 

I Iowcver, to effectively recruit and retain such volunteers' calls for a thorough 

under tanding of volunteer markets; i.e. their dcmogtaphic and psychographic 

h< ractcri. tics. 

r 1 rob! m fa 111, luntc r or ani ali n , l th mom nt i a hm Ia •c ol p opk 

lunt 

lunt 1 

Jr 

nd ttl 1111 t 

r •rmi 

li 1 nli t tr liti n 

1yn r Jr. Ill li 1111 I 

lunt 1 lr m Jth 1 



Jle also undertook a detailed study of ho, pitnl volunteers as customers. Other similar 

studies have been conducted. o tu I int) volunt r markets in Kenya has been 

u mlcrla ken. 

i\.n explo1 Hl\ll · tud • h lh 1 ·u hc1 at N;1i1 obi and Nyumbani hospices indicated a 

•cncrtd siHll t,1 'l' 111 'llllllllccl and donors to these organisations. I Iowever no systematic 

study into the chara te1 islic of current and potential volunteers as distinguished from 

non- volunteers ha been done in Kenya. Such a study is important if management is to 

effectively target volunteers. 

l.3 Oll.JECTIVES OF THE STUDY 

The study has the following as it main objectives: 

I) Determine those demographic and psychographic variables that serve as 

incentives or disincentives for an individual's volunteer behavior. 

2) Determining the demographic and psychographic vm iables that distinguish 

hospice volunteer· from non-volunteers. 

1.4 IIYPO'IIIl~SIS 

n-v lunt crs d l n t hi I it th am p ycho •rnphi v:u iabl s 

11 lh II p1111 11 • 



1.5 IMI'ORTANCE OFT IE STllO\' 

The findings of this study arc c. pcct I It) b~nl fit the l'ollowing groups of people: 

1) Management - th lln lin'· .u~· <..' ·p ·c t d to b ·nc!it hospice and other volunteer 

orgnni s:t tion 1111111 • 'Ill Il l in <k ,ip nin• •If ·clive tmget marketing programmes. 

2) J\rml ·tui ·i.u1 - Ill· !111 lin' of this study arc expcclcd to form a basis upon which 

1\nlh ·r 1~ ' \?,ll ·hint{ th r issues related to volunteer markets can be studied. 

J) thw~mmcnt - it \\ill help the relevant government ministries to formulate policy 

framework with regard to terminal illnesses and the requ ired inJI·aslructure to help 

the terminally ill. 

1.6 DEFINITION OF TEHMS 

l. Altruistic personality- p Tsonality that is habitually kind and helpful to others. 

2. Demographic variables - arc variables used in mat ket segmentation and include 

age. family size. gender, income, occupation. education, religion. race, nationality 

and s cia! class. 

3. Psychographic variables - arc used in market segmentation and include lifestyles 

c nd per onality. 

Valu -a vatu i d lin d as an cndurin' l li I that a 1 cilic mode of conduct is 

and s ially prcferabl to altcmativ m d or comlu t - l ok Ia\: h 



LITERATUIU~ RI~VJii:W 

2. t HOSPI CE VOL\J TLI'l ~ 

for puti t nt: ami tit ·it 1 ·ltli\ 

ho arc ava ilable to provide supporti ve services 

fen, women, business people and retirees can volunteer 

to hl'l p Yt)lunk •t: ,u • (,llefull • interviewed and receive training from the hospice team 

and olhn prorc~sinnal before their participation in hospice care (www.Scu.cdu ..). 

ome specific \\ays a volunteer may help include: 

a) isiting with patients. 

b) Participating in recreational activities. 

c) Relieving a caregiver for short periods of time. 

d) . hopping. 

e) Providing childcare. 

f) Providing transportation for ph)'sician office treatment visits 

g) As i, ting with personal care. 

h) I lei ping with light hou ehold tasks. 

., h di l 'P f voluntc r 111 lud 1 :lli nt lamil volunt n ·, lu :n 111 nt 

r. and 



2.2 TilE ROLE OF THE llOSPl E 

The hospice concept has given n w h 1pc tn tlwsl who before could only look forward to 

their final clnys nlonc in the ull irH(h.'lSOil:ll Sl' tling or <111 inslituliotJ. The mission or the 

hospice is to 111:1k · tit· qu dit 1 I the pnti 'Ill Iii'· the best possible when .'cure' is not 

possil>k. 'JIll· IH, ·pi t' (IP\ i I· th · 1 ., minally ill people ami their families choices for 

l'Hil' dut in • a titnc ol un crlainly. 

The main ol~ccti\TS of hospices are to control pain and nausea caused by the disease 

it elf and or by medications, and to prevent depression if possible - Kritz (I 995). If a 

client is depressed. hospice caregivers can identify this and appropriate treatment can be 

provided. focus is on comfort to pain relief, not measures to cure or prolong life of 

terminally ill patients. Pain management is the most important care proviued by hospice 

- Weiss (1989). Research indicates that uncontrolled pain contributes to terminally ill 

patient' physical. emotional and mental deterioration. 

·y he hospice al o provides physicnl, emotional and psychological support. 'I he hospice 

main! pr ide car· in th~: patient'. home. '1 h • pati nt's family n.:cci cs suppm t from 

nur . , id. cl r y and olunlc 1 • 'I h rc ate coun llin' , rvic..:s 

r lull lW-up on th m to adju t to d ·ath an I 

rry (I 9 . 

l ll r qu lit f li • t h It m Iii 

th n 1 n nth hnt 1 ntl • ntblin • tl n t ith i •nit . 



2.3 VOLUNTEERING FOR 10N-TRADlTIONAL HOSPICES 

In the world many Aids service or' misations hav em rgcd. Some volunteers provide 

emotional :md soci~ll supJ ll I 1. 'huddil·s' to JK'op l ' with Ai.ds (PWAs) and others help 

PWAs with hou · ·IH>II ·lttt 1 lt.trl' .. portation; st ill others staff information and referral 

lwtlinrs. ll litk · ·du tlil>tl tl pt '. cntations or engage in <H.lvocacy. Community volunteers 

also llli."L' l'und: 111 -upJ 1 t t the\ ork of Aids service organisations (ASOs) and/or directly 

assist pc11pk \\ ilh \ids (P\VAs). 

Aid volunteer donate valuable services; the cost of caring for PW As is grea tly reduced 

in areas with acti\'e volunteer programs and /\ids-related deaths have become less li kely 

to take place in inpatient hospital settings and more likely to occur at home or 111 

hospices. This is most li kely because or support services provided by vo lunteers. Aids 

\'Oiuntecrism has a considerable economic, public policy and is ol public hcCllth 

signi ficancc. 

ids volunteer play critical wlcs in helping to meet the ph ·sica! and ps Th logical 

n d of P ' 

(< m lo I 

th 

ll<n ev r to he ·urc but th y have mt:nlal health nt:lds of thcit own 

ocietal chan1c related to Ill ma · impmlantly depend tlll volunteers, 

pt 1r m f du nti n 

n lunt n m 1 n' in Ill till 

nt h nt II Ill 



and the consequences of volunteering. In their rcsc<1rch they sought to understand why 

people become /\ids volunteer~. \\hal su.tnins their volunteer activities over lime and in 

the fncc of personal co ·t~ ol whmll.lrism, whnt volunteers and others gain from their 

cffo11s and how volunt 1 in • • • 'L th · lives or volunteers, people with /\ids (PW J\s), 

nnd til· t'ollllllllniti • 11 l11 '·. 

J\t the level t1!" the Yoluntccr. the antecedent's stage of the volunteer process addresses the 

characteristics that volunteers bring to ASOs and to their work- Omoto (1998). Potential 

volunteers ha\'c differing personalities that predispose them to offer certain kinus of help 

and have differing personal experiences with IllY diseases and volunteerism. Their 

motivations for their work is al~o likely to vary. /\ids volunteerism gives some people a 

chance to e, press their personal values and beliefs 01 to satisfy felt humanitarian 

obligations to help others; a values motivation. 

Another motivation expressed hy volunteers is that of community cone rn. nr 

volunteering out of obligation or conccm about a community or pnrticular social 

•rou1 ing ( m t and C Jain 1995). Some 1\id. volunteers come to thci1 wmk plimmil 

in s ar h f •r at r und r tandin • ol Aid nnd how people cope with lh~: Ill di ca -e. 

m r rca n rei. t ·d to t 1 onal d vclopment uch n lo dmllcn 1 th~:m lv s 01 

nl r th ir i.ll n l ' r k . 

II m nh n m nt r ( lunt 1111 ~ I h tl I l It llll ·If 

II In I, lu m ti 



tends to be endorsed most strongly b ' id. vo lunt c rs and esteem least strongly (Omoto 

& Synder, 1993). 

The n<.:t of Atd<.: vululll 't ti 111 • initiat~·d and 111ailltained for different atid sometimes 

dwn jill ' tl" it.'lltt · \ I!Hiin' to Olllolo ( I ~93 ), k11owing about these different 

motivaiHltt · ·hpuld tmit \ 'Os to tat get volunteer recruitment efforts to the specific 

motivati~111 ~)r 1 articular 1 eoplc. 

In focusing on the experience stage ofvolunteerism for volunteers themselves, it has been 

observed that volunteers who serve as friends for people with Aids have relatively high 

rc o-
~..,. 
mf! 
:t:l_ 

r. ... -"1J ~ 

e;pectations for the quality of the relationships they will develop with client PWAs. rr1 

Actual Volunteer - PWAs relationships are experienced as lower in quality than these 

expectations (Gunn & Crain, 1998). Similarly volunteer satisfaction with these 

relationships fall short of expectations and volunteers report some sltess from these 

relationships. 

Evidence nl u 'gc t · that the tress c.·pericnecd in these relationships by \'oluntccts is 

tclat of th ''oluntect - P\ A tclation hip and the di{:nts IH:alth. I l' 

ml • on an I h allhier li nl ar 1 lat d t ) I volunt t she . 

' I mt lin, f ti •m ti ati n 11 I eli m rt 1 ullin' r m lh ir' rk 

111111 th If 11 h th Ill t n 



or stigmati scd because of their ids volunt cnsm. Surveys indicate that the need for 

charitable organisations is grcakr in th~ re ·ent past nnd that charitable organisations help 

to make commttnitics bcttct jl.t \ ltl liv~ (lndL'P ·nd ' Ill s ·ctor, 1996). 

llospice V{llunlt\.'t · 1 'I Ptl i nific<llllly lower feelings of stigmatisation from the work 

lhcy do (OuwlP. Suml ·r {. · 'min I 99R). 

At the consequence stage it has been found that volunteers arc indeed changed by their 

experiences with for example, increase in knowledge about safer sex practices, less 

stereotyped l elicfs about PW I\ and significantly greater comfort with Aids and Aids­

related issues. In their own self styled reports volunteers state that their experiences have 

powerfully affected and changed them (Omoto & Synder, 1995, 1998). 

In exploring longevity of service it has been found that duration of scr ic of one group 

of Aids volunteers was related lo their reported satisfa lion with their ' rk, th amount 

of support they recei cd from their social network, and the motivati ns they reported for 

b c min id oluntccrs (Omoto c • Synd r. 199 ). Spccilically volunt rs tended to 

rvc I n r, t .·tent that th y ' tc mor t i li d \\ith their work had h:s s( ·ial 

Upj I t r n r. end 1, tli ul. tl lf-fo I Ill 1liHllion It 1 vnlunt 

Ill ll r lation \ •ith n I\ ntk 

Ill nd th Ill nd n nth I thi li 11111i n md 

I i I • t quit th ir 



People who believe that they "'ill be tnrg ts of stigmatisation for Aids - related 

voluntccrism arc less likely to fil\ll)\\ throu1h on their initial intentions to become 

volunteers. Tlw<>e people \\h l rq1HI lot olullkl'r training cxpccti11g the most negative 

rcnctions lto111 othrt , Ill' I 1 I lik ·I · to t:ompktc training. For those who become Aids 

voluntL'l'ts, 't\'111 ., p ., 'I th n of stigmatization is related to an increased likelihood of 

em ly tnlllination \lr 1\ i ·c. and particularly if the experiences of stigmatisation were 

rdativdy Ullanticipatcd- - rnoto, Synder & Cain (1998a). 

Engaging in ids volunteerism for reasons related to understanding, personal 

development or esteem enhancement all predicted longer duration of service, whetcas 

ratings of the values and community concern motivations were unrelated to longevity of 

service. Volunteering for rcl<•tively more other-focused rcaso11s, however, may not 

ustain people in the face of the stress and stigmatisation they arc likely to ncounter as 

Aids volunteers. 'I hese findings have implications not only for recruitment of volunteers 

by ASOs. but al o for their training and for strategies of retention. 

'!()(lay. the face ofthe Ill epidemic ontinue to t.:vnlvc and man · of the m:cds ofPWAs 

ate l c min I a utc. What '•a once pre sin , . ocial concern about IllY has he •nn to 

. I . • l ill i l i < th curr nt and li.thuc. lot volunl ts 

du ti 
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2.4 DEMOGRAPHIC CII R TFRISTIC'S 

Demographic characteristics inclmlt: n 1~,:, , ~x, mnrit:-~1 status, mcome, occupation and 

education. Demography tclt•t 1hl 11:11 :llld Ill '(ISUrnble Statistics Of population -

Scltol"nllt ( i<J<J7). 

lknw•mphir · It ·lp l\1 l1 ' ll a target while psychological or socio-cultural characteristics 

hdp t\) dcsctibc how it members think and feel - Kotler (I 998). Demographic studies 

indicate that "mature-adult market'' - over 50 years has much greater disposable income 

than its ·otmgcr counterparts. 

2.4.1 Age 

lany marketers have curved for themselves a niche in the market place by con entraling 

on a specific age segment. 

2.4.2 c. 

The traditional role of women is changing as more gel into formal cmploymc nl. 

2.4.3 1. l"ital Statu~ 

iii marital t tu inclu c in,, • nd div 1 I in livi lml in J\ pat nt ~ 

• nd du l-in m nt. n 1 d '' up . 



2.4.4 Income, Education and Occupation 

Income simply indicates the abilit ' c r in·tbility) to pay ror a product. llcncc marketers 

combine income with omt:thin • ·I \. (() d~. fllle their tar 1ct markets more accurately e.g. 

nge can be cot11hin ·d \\ilh itt m·to id ·ntify th • imp01tant "afOuent elderly" segment. 

l ~dw:ntiot1 1111d in tlllt • t 11 I to I c closely related. Most high paying jobs require high 

cdu ·ationultwining. 

1\ led in 1 1 c fcrenccs also tend to support the close relationship among i ncomc, occupation 

and education. I lencc education, occupation and income arc combined in a composite 

index of social class that is useful in that it reflects values, attitudes, tastes and lifestyles. 

2.5 PSYCHOGRAPHIC VARIABLES 

2.5.1 Attitudes 

1\.n attitude i a lasting, general evaluation or people (including oneself), objects or issues 

- olamon ( 1996). Attitude is lusting because it tends to endure 0\ er time . 

Accord in' to p ychologi t Kat7. ( 1996) allitud ·s ·.·ist bee au c they serve some function 

f r th p rs n. 'I he' at dctc11nin d h' a 1 cr on' motiv . ']It' attitud~.· functinns as 

i I ntifi db • K tz in lud 

tilit. 1 i. n I un linn 

ll Ill tpl nd 1 mi hm nt. ttitud 

I lll I i 1\ 



the person derives pleasure from helping others, this individual is likely to develop a 

positive attitude towards helping lth 1.. In thi . ·asc there is an appeal to the utilitarian 

function. 

b) Ynhtl'· l' ptt· ,j, 'l•un ·tion 

1\llilud~:s llml p~:rltlllll a 'aluc-cxprcssive function express the consumer's central values 

of sclF-conc~:pl- Sol mon (1996). The attitude is formed on the basis of what the object 

or idea says about him or her as a person. Such value-expressive attitudes arc relevant to 

life lyle anal •ses ' ·here individuals cultivate a cluster of activities, interests and opinions 

to express a particular social identity. 

c) Ego-defensive Function 

1\ttitudcs that arc formed to protect a person from external threats or internal feelings 

perform an ego-defensive function. 

d) Knowledge Function 

Some attitude me formed as a result of a need for order, structure or mean in'· ' [his is 

ofi n rc nt if a 1 r on i. in an ambiguou situation or i c lnfiont d with a 111..:w p1o luct 

n m 1 th n n fun ti n but in m 1 ·u r ul. r 

l il min nt n pr 1 t 

11 111 1111 ti nt 



to the function favourable thoughts about ' hat is being marketed anu can result 111 

heightened attention for both th a I an I ide /ptndu ·t. 

Attitude hns thtt'l' rotupllll'lll : .t!f ((, behaviot and cognition- Kanuk (1994). Affect 

refers to till· wny ·u t imlh idual feels about an attitude object. Behavior involves the 

pl'rson's inll'ntil)l\ to th,' ay 1111 individual feels about an attitude object. Cognition refers 

to thl' bclid one has al out an attitude object. These three components of an attitude arc 

referred to as the AB model of attitudes. The model emphasizes the interrelationships 

among knm\ ing, feeling and doing - Solomon (1996). The interrelationships vary 

depending upon an individual's level of motivation with regard to the attitude object -

Assels (1998). 

2.5.2 Forming Attitude 

Attitudes can form in several ways depending on the particular hierarchy or effects in 

operation- ore ( 1985). It can occur because or classical conditioning, where an attitude 

object is paired ' ith a eatery trend . It can als be formed through in. trumcntal 

eonditi nin' 111 which consumption of the attitude object or issue is rcinli.Hccd . 

Accord in' I om n ( 19 6) attitude formation can also occur as a result of some 

mJlc.· nitivc p1 

( ommitnH 111 Co 111 CCittul 

h il mmiln nt I n ttitu I v. 1 i Ill m nt 

ith I 1- ~ nu 



a) Compliance 

1 Icrc an attitude is formed bccau. it ht:lps in '<lining rewards or avoiding punishment 

from others. Such nn allitmk is likd to change when a person's bch<~viour is not 

monitored . 

b) hltntifil'ation 

The idcnti!ication 1 rocess occurs when attitudes arc formed in order for one to be similar 

to another 1 ct. on or group- forkan (1985). 

c) lntcrnalisation 

Occurs at a high level of involvement and here deep-seated attitudes arc internalised and 

become part of the person's value system. Such attitudes are very difficult to change 

because they are Yery important to the individual. 

2.5.4 Life tylc 

Also referred to as psychographic characteristics, lifestyle variables arc defined by how 

r e pic Sf end theit time (activities), ' hal they consider important in their environment 

(inter t and\ hat the think of them elves and the ,,·otld around them (opinions) - Assd 

197 



2.5.5 Mcasurcmcut of Lifc.,tylc Charactcrisfics 

In contrast to demogrnphics, there :uc n) lixcd ddinitions for lifestyle such as age, 

income or occlt[Wtion. Lifi:st •It-s .lit' m ·asurcd hy developing an inventory of activities, 

int eres ts nnd opituott · ( lt > irn l'tll(lJ Mtll hell ( I 981 ) . 

Tiler· tlll' lw~1 l_'JH.: · ul /\IO ill\cntorics: 

(n) (kncralizcJ \I in\'cntories that can be app lied across product and service 

catcgot ics and idcnti[ies broad segments like sports enthusiasts. 

Respondents can be given many statements and arc asked the degree to whi ch they 

agree or disagree with those statements. The obtained items can then be reduced to 

the required lifestyle dimensions by factor analysis, a method for grouping variab les 

that arc highly correlated. 

(b) Product-specific AIO inventories- arc lifestyle invent01ics for a specific product for 

c. ·ample internet users- Asscl ( 1998). 

Li(; tyl chara let istics arc often u. cd by mat dcrs to den: lop lll:lt kct s~.: 'lllL'ntation 

m di, nn , dv 11i in ' tr, t gic . 
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CHAPTER THREE 

Mf~TIIODOLOGY 

3.1 POI't JLATION 

111 anohi, l ~ ldorc! , Kisumu and Nyeri and Nyumbani 

hospice. a ltoll It Hlitiuntl h pice wctc approached to participate in the study. All 

volunt 'l't s sct ving in 'at ious roles in these organizations were served with a 

questionnaire ott ,1 c.ltnp and pick basis. ·1 he questionnaire was collected from their places 

of volunteer\\' nk. 

For comparative analysis, non-volunteers were also studied. for every vo lu11leer studied, 

there was a non-volunteer in the study. 

Volunteers were asked to provide or give references of non-vo lunteers to participate in 

this study. 

3.2 lPLE 

'J h sample frame for hospice volunteers was obtain ·d 10111 the hospice a~lministtation 

rc < rd . II th p ·oplc whose name. appear in the n.:cord. as volunteers were asked to 

1 articipatc in th tud '· ll wa therefor· a c n u ut 'CY of. II ho pice Yoluntecr . 

rr ndin ' num r f n n-volunt r m 

r th tu y. I h I Ill 

lunt 

0 li 

' r I l 
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As a representative check, administrators familiar with their volunteers were contacted 

after the data had been collected. '1 h' \ 1.1 c ask d to d scribe the demographic and 

psychogrnphic chawct ri ti ' s ~r !ltt'it volun t · ·rs. This was expected to verify the 

reliability of the datn ol t lin ·ll. 

J.J Ml~ StllU~S 

Pre iou!' sludi ', on nlluntccrs used demographic and lifestyle variables and the same 

approacl1 \\"a used in this study. These included age, gender, education, income, church 

membership. church attendance and altitude. Respondents were also asked to report the 

number of hours they volunteer every month. 

To measure psychographic variables, the population was asked a number of opinion 

questions custom made for this study. The mean and t-tcsts were used to uncover the 

significance of difference in opinions. Respondents were also asked to report the 

number of hours they v0luntecr per month. 



Cll l)TER FOUR 

DATA ANALYSIS, FJNDIN(,, \ n Dl, CUSSION 

1! . 1 INTJH>I>U( liON 

This cl~:tpll't (.'OIIt,tittS tlu.: lllllllllli •:-; of dilf<l, an;llyscs attd presentation or findings of the 

study. I hr s1.· ntl.' ltl.' tl ·I in t\\O 111ajo1 sections. The first section is findings and analyses 

nhout tl'"P~Hllknt dctllngtal hies. 'I he second pmt deals with analyses 8nd findings about 

respondent 1 sychograJ hies, represented by their opinions. 

The follo\\ing key was used to score the responses in the Likert type sca le questions. 

- -
Scale Scores for positive Scores for negative 

statements statements 

Strongly Agree +2 -2 

Agree +1 -I 
Disagree -1 -! ) --
Strongly Disagree -2 -12 

4.2 OVERVIE'V OF SURVEY RESULTS 

A total of GO questionnaires were ic:;sued to respondents. Of these, 10 went to people' ho 

volunteer for hospice organimtions in Kenya and JO were giV<.'n to non-hospice 

voluntccts. Only a total of_ 9 questionnaires were received in time lo he included in this 

unalysi . 25 of the que tionnai1 cs receive I w 1c tho. c ·e1 vcd to ho. pic· \'oluntens . 

fth " h v luntc r \\ho rc p nled 7 . I Yo w 1c I mal and h.1 % w ll' male 

fth mal ·m I 2 1. X ' r mal . 'I h 

11 n-h f 



The hosp ice volunteers who responded were drawn from the occupational ca tegories of 

empl oyee-professionals (34 .6%) . . tu knt (50nn) nnd vo lunteers ( 11 .5%). 

4.3 VOI.lJNTEI~ I{ l>l '.1 lO<;RAPIIICS 

Tnhh.· 4(a) Ht-.pmuh n( 1 'ationaJi(y 

~- --r-- ----- --
Volunteers ('X)) No 11-vol unlecrs 
-- - - - -

KL·nyan 61.5 100 
- - ·-

hm~igncr 26.9 

None res] onsc J 1.5 

rota! l 00.00 

The nationality of respondents was broadly categorized into Kenyan and Foreigner (non-

Kenyan). All the non-volunteers who responded were Kenyans representing I 00% 

response rate to this question. Of those hospice volunteers who gave their national 

identities G 1.5% were Kenyans while 26 .9% were foreigners. 1 he fmeigners were drawn 

from Ghana, America. Italy, T\:lmu itius, France, C1.cchoslovakia and Br it<1in . 11.5% or 

the hospice Yo1unteer respondents did not indicate their national idenlitics. 

Tahir 4(h) Rc 'lHllldcnt ·· Rc ligiou Affiliations 

I Cllt of 



57.7% of the hospice volunteer respondents were Catholi cs. This colllpares favorably 

with 28.6% or non-volunteer rcsp )11 Ient s \\ ho professed Catholicism. On the other hand 

38.5% of the volunteers in li "ltnl tlwi t tl'lipion ns protestant while majority of the 

Protestnnl s WCil' llOil'd llll\lll I th. llOll - VOI\1111~ ' I respondents with a proportion or 71.4%. 

J.H1
Yil Of lhl• V\ll\111( ''I \\ 'I 'ffilld\ls. 

Tablr 4(c)i: hlrital .'tatus o" on-Volunteers 

-- ---
Status Frequency Percent 

Single with children I 7.10 

Single without children 4 27.60 

Iarricd with children 8 57. I 0 
---

Widowed without children I 9. I 0 
-- --

Total 14 I 00.00 

1\s is shown in the table above majority of the non-vo lunteer respondents were married 

with children (57.1 %). This \.Vas closely followed by single people '" ithout children 

(28.6%). )nly one respondent was widowed ' ithout children. 

Tahll (c ii l:lrilal Statu for Voluntl•cr 

Pet cent 



Compared to 27.6% of non-\·oluntcers, 80°'o of volunteers for hospi ces comprised of 

single people without children. 16% tlf lh1.' vn lunl ·cr respondents were divorced without 

children. These main!' \'olunlt'L't lnt tht• onl y 11 0 11 lrnditional hospice in the country -

Nyumbattl which L'Hll't lnt th otph.llt~d <liJd abandoned IIJV childrell . No respondent 

il lllOil t' tWil volu11t 'l..'t \\\t li\(ltccd. Only one vo lunteer was married without children. 

Tablt• 4(d) Numhc r of C h ildren for Volunteers ami Non-Volunteers 

.---- --
Number of Volunteer percen t Non-volunteer 
children ££!·cent 
1 33.3 20.0 

2 33.3 40.0 

3 16.7 10.0 

4 16.7 10.0 
-

5 0 20.0 

Total 100.00 100.00 

f those volunteers with children, majority had between I and 2 children with each 

representing 33.3% of the proportion. This is unlike non-volunteer respondents ' he re 

majority had two children rcptcscnting 40% of the prop )ttion or non-volunlccts \\ilh 

children. 'I h category of 3 and •l children shmcd I o.7% a piece amon • th~ vohmtcns 

\\hit thi wa ntcd hy I 0% a piece for non-\Oiunll.: rs. 20% ol tHm-volunll: r. 

' ith hillh n h.td {j, hildtcn. o. in I vohmt r ha I more than l \1! { hildt n. 

lunt r h d hildr n in th f 

t t I num r r 1 nd nt hull 1\ th 



age of 0-15 years. 9 of the non-volunteers ha I chi ldren bet ween the age of 0-15 years. 

This represented 64 29% of the t )tal numh~.-r or non-volunteer respondents. Only one 

11011 -VOI\Intccr hnd a child in th ,\ 1l' ht.ll'l<l.'t or I o-25 years. This represenleu 7.14% of 

the total llllllll>t·l of' volu11t · ., t J nndt•nts . 

Ovtwll. lhL· jll\ljl\Hiillll < I 11 < 11 · \ oluntcers with children in the various age br(lckels was 

highL'l than that l111· 'nh111tccrs. 

i\11 the children by volunteers were single. This was indicated by all the six volunteers 

who ha\'e children. Of the non-volunteer respondents with child1en, only one 

representing 7.14% of the total number of non-volunteer tespondents had children who 

were married \ ith children. 

Table 4 (c) i Volunteers' Age Bracket 

Age Bracket i'req uency (f) 

15-25 17 

Percent 

68 

Ct11nult1ti \T 

percent 
68 

----------- ~------------------------------- t ---------------------------------------4 16 84 

12 

4 100 

p 100 

Yc of v lunt 1 h ' th th, 1\ 3 



Table 4 (e) ii Non-Volunteer Age Bracket 

Age Bracket I'rcqu~.:n ·y (f) Percent Cumu lative 

--- j">~ rccnt 

15-25 [ tl.J 14.3 

25-35 42.9 57.1 
---

35.7 92.9 
--- -

7.1 100 

2:f 14 
---

Compared \\'ilh volunteer only 57.1% of non-vo lunteer respondents were aged between 

15- 5 :cars. 1\lajority of the non-volunteers were in the age bracket of 25-35 years 

representing 42.9% of the total number of non-volunteer responden ts. 

4.3.2 Education Level 

Majority of volunteer respondents (73.1 %) had either attained a university or college 

graduate level or were in pursuit of such excellence. Only 26.9% of volunteers were high 

school graduates. 

imilarly. 7R .G% of non-volunteer rc. pondcnts had at least a (Ollcgc or university 

ccJlificnlc 01 \\L'l' in plllsuil nf such crcdutlials. Only 2 1.4% of non-\'oluntu:ts were 

hi h ho I 1 aduatc . 

npJ ndi . · r nnal) ·i 1. bl ). 



Table 4(f) Description of Rc. idcncc 

Dcscri ption 

Rented 

Owned 

LP 100.0 

Percent Non-Volunteer 

71.4 

2 1 .~ 

7.1 

1\s table 4(f) indicates, majority of non-volunteers illdicatcd that they live in rented 

houses (71.4°··o). The case is the same with volunteers 40%. However a significantly 

higher proportion of volunteers indicated that they arc accommodated by fi·iends or 

relatives (20%). only one volunteer indicated that they live in tents. 'J his represented 

only 4% of the total population. 

Table 4(~) Gross Family Incomes for Volunteers and Non-Volunt crs 

- ---
Bracket Volunteers Non-volunlccrc; 

---
Frequency Percent Frequency Percent 

-
tl 22.2 5 15.7 

•l 22.2 7 50.0 

4 22.2 2 1 •l.J 

2 II. I 

2 1 1.1 



Volunteers disclosed a wide range or income bm ·kcts ranging rrom the least (22.2%) to 

the hi ghest bracket (5.6%) Most r til IH n-volunt 'CI'S lwd their incomes confined to the 

lower brackets with majot it · 1 tt'. pondcnls (~01Yt>) !~tilin g in I he 41,000-60,000 income 

brnckct. 'Ill (.: dim·rt·m · i l.u •cl due to the expatriate presence among hospice 

volunll'crs. /\II lltl· tllll· \ 1 luntccts approached were Kenyan citizens employed locally. 

While alltwn-, ·oluntccrs attend religious functions on ly 70% of volunteer respondents do 

this . Table 4(h) shows the frequency of relig ious activity attendance for both volunteers 

<md non-' o I unlecrs. 

Table (h) Religious Functions Attendance 

- -

frequency Volunteer percent Non-Volunteer percent 
-

Once J 35.7 

Twice 16 50.0 
- - -

More than two tirncs 32 14.3 

on response 20 

2.: too.o L 100.0 

hom the tallc it Llllt.:tgcs the \nlunlt.:cts v.hn attend tcligious functions mot' th·m once 

con titutcd o/c of1c. p nd nl . 'I he ·am ca. 'HJ pli tlto tho c atll'ndin• urh run lion· 

on . I 0 o f v luntc 1 
thi que tion. II 

ohmt 1 indi ·at d that th · , It n I • li 'i< u un lion l\ i 111 n ' 

nt . 
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Doth volunteers and non-volunteers showed preference for socializing with friends or 

f~unily clming their free time. 7-% of the \Olunteer respondents were in agreement while 

over 80% of non \olunll'ct: :1 •ll'L'ti. 0'1 o of' volutllecrs engaged in sporti11g activities 

during their free tirw.: l'lllllp.urd (O 7.1% or 11011-VOiuntcers. Non or the nun -volunteer 

n.·spondenls brlotl' ltl a privat· rncmhc1s' club while only 3.8'Yo or the volunteers spend 

their litllL' nl such dubs. 

4.4 ATTITUUE5 OF VOLUNTEERS AND NON-VOLUNTEJCI{S 

Table 4.4(a) shows that there is no significant differences in the opinions expressed by 

both volunteers and non-volunteers regarding various aspects on volunteerism. 

Table 4.4(a) l\1can Scot·cs on Opinions 

0 Jinion 
Status Mean 

~~~=-~--~~--~~~---
---~-----------r~ 

The suffering of other should be everyone's concern Volunteers 1.6 I 54 

Non-Volunteers l o92J 
---~ 

I Iclping others should not necessarily be accompanied Volunteers 1.4 ll 

Non- Volunteers I 3077 

Volunteer. I 2ROO by economic mo:..:.:t i:....:.v.::.c ___________ -=----=------
Pcople shouiJ volunteer as a service to God 

Non Volunteers 1.518') 

Voluntee1 ism enhances social standing Volunteers 

Voluntccrism alkviatcs suffering 



Table 4 4 (a) continued 

_Qpini~ 
Status Mean 

I Iospices require highly lnun 'd m-L'dic:1l. tarr Volunteers -0.3200 

Non-Volunteers 7.692E-02 

The te~ninally ill slwull he kit to die for they would 
---
Volunteers 1.8400 

di e anyway 
Non-Volunteers 2.0000 

The lCtllllllilll 'illtt·quirt' our I..'Oillpassion 
--- ----

Volunteers 1.8333 

Non-Vo.lunteers 1. 7692 

~-

·-

Scrvicc.s in lw:piccs e p( . 'S OIJC (O UlliiCCessary health Volunteers IJ200 

danger 
Non-Volunteers J .3846 

-

I do II()[ lllllll'l:tand the wle or hospices Volunteers 1.3200 

Non- Volunteers 0.6923 
--

Nobody approached me to offer volunteer services Volunteers 8.333f~-02 

Non-Volunteers -0. 153G 
--- -- -

Voluulccrism is for the rich and well off Volunteers 1.6400 

Non-Volunteers 1.6923 
- -

!\!though differences in opmrons are insignificant, table 4.3(a) shows that vo lunteers 

scored slightly more than non-volunteers on most of the statements. This represented a 

proportion of64.71% ofthe seventeen statements posed to respondents. 

In spite of the slight differences, table 4.3(b) confirms that the differences in opinions 

between volunteers and non-volunteers were insignificant. 1 he !able contains t-tcsts for 

each statement at \'arious degrees of freedom (df) and 95% confidence level. ') hcse arc 

compared with corresponding tablet values. 

4.4(h) -t-tcsts on Opinions 



Table 4.4 (b continued 

the reason for failure lo volun teer 1.490 
Lack of time is 

Lack of medica 

~ol~11teer for llo 

llospices requit 

The lcrmimdl y 

die 11nywny 

---- --

I skills is the reason for rnilmc lo 

Sj11CCS 

·c hi •Illy lt:lillL'd ml'dkal s1nrr 

dl ~lwulll c I·(( lo dil' f(>r 1l1<.:y w01 rld 

The lc11ninnlly 1 

Service~ in lto"l 
' lltl't[ltit~ ~ ompassion 

1iu:" ~- poses one to unnecessary hea lth 

danger --
111d the role of hos~ices 

JJ!o not underst< 

Nobody appr;;c 

Yoluntecrism is 
·hed me to offer volunteer services 

fLlr the rich and well off 

-

1. 134 

-- ------
-0.928 
-

-0.688 

0.323 
-- -------

-0.220 

--------
1.830 

0.45 J 

-0.203 

37 

37 

36 
35 

35 
36 

36 

35 
36 

1\s the table shows, there is little difference in the means of opinions. This is nsccrtained 

by comparing the calculated t-values with the critical t-values for 2 tails at 95% 

confidence at the given degrees of freedom. The only notable difference was in the 

opinion that 'volunteering is not important'. Here volunteers scored significantly high 

indicating how much they treasure volunteerism. This therefore means that the null 

hypothesis that 'I Iospice volunteers and non-hospice volunteers do not exhibit the same 

attitude as shown by their opinions' is rejected. The alternative hypothesis is rejected . 

The critical t exceeds the calculaled t-tcsts . 

CO 'LUSH> 

1\ number or is ucs :uc brought to light from the forl' 'Oill' mnl ·sis. ·1 he first is the cll'ar 

diffeJcnccs in the demo 'raphi · lcatwc · chamctcrizin' \'oluntccrs and notl-\'tllunlc 1:. 

to t h 1 1cc voluntcc1. me inglc individual , ncl tho c with hildr 11 h.tv • f \\CI 

childr 11. n1 rity ofth v lunt cr 'cr on i I nil ' founl to I · y till' 111 I fallin' in 

th a l 1 rn t of 15-25 ar . 

·-
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Another finding of this study is that mor for ign rs me more likely to volunteer than 

Kenyans. In most cases these me pe )pk \\ ilh hi dt incomes. l Jowever the Kenyans who 

volunteer are mostly stucknt. ot p 'ttpk \ Ito :Hl' Uttcmploycd and therefore have plenty of 

free time. '1 he wotkin • d t \\ht \Oitlllkct do so during !heir fl·ce time. This is mostly 

durin • we\.'1-rttd <.:. 

Whitt: bl1lh \'olunll:crs and non-volunteers arc religious people, the volunteers arc more 

regular iu their attendance of religious activities. Another important finding is the 

relatively high proportion of catholic volunteers. Its doctrines seem to favour concern for 

others. 

Another important observation is that there is no clear-cut distinction between volunteers 

and nou-voluntecrs in terms of their opinions about voluntcerism. Most non-volunteers 

arc positive about voluntccrism much as arc hospice volunteers. ·r his therefore means 

that demographic tathcr than psychographies should form the basis for targeting hospice 

volunteers for recruitment in Kenya. 



CHAPTER FIVE 

CONCLUSION 

5.1 fNTROIHICTIO 

This cllnpter Sllllllll:ll i1~·s .111 I li l'tL scs th • fi11di11gs according to the objectives set out for 

the st udy It ni:P hi •hli •ht til· li111itations of the study and makes recommcr1dations 

rcgmding mL·a: I hat 1cquirc future 1cscarch. 

5.1 t Conclusionli 011 the Demographic Characteristics of Hospice Volunteers 

Il is dear that \ olunteering requires creation of free or extra time. I3oth Kenya11s and 

foreigners of various nationalities offer volunteer services to hospices in the country. The 

implication of this therefore is that hospice organizations should look beyond the national 

boundaries in their search for people to offer volunteer services. 

Another important aspect is the role played by various religious doctrines in innucncing 

volunteer pattems. Generally Catholicism is favorable to volunteering. ·1 his emerged 

clearly with 57.7% of the hospice volunteers professing Catholicism. On the other hand, 

71.4% of the non-volunteers were Protestants which confirms that 'atholics arc more 

oriented towards concern for others. ·r his therefore forms an important group to tmgl t in 

searching fur voluntL'Cr~ . 

• iu1l 1 opl with ul childr n arc 111 rc lik ly to volunl r thnn mm 1 iL·d 1 llpl • with 

chil lr n. J lei\\ cr married or divor c I 1 'ith 111 l.hilhcn nl > ( 1111 nn imt nrtant 

ct , hrnt 1 • ·n,i 111111 m fr tim 



Majority of the young people in the age bra ·k t of 15-35 years arc more likely to 

volunteer in Kenya. This \Va. rdkl'led in IIH: findings with 84% of the hospice 

volunteers fnlling in this a •c ·.lfq'or 'I his rornparcd J~worably with non-volunteers 

who had t:;7.1'% ol tltl· tl' p llltknts fallin, in this age brnekcl. The reason for this is 

bccnusc surlt ·ow1' pCPjl' hn c more ficc time as they arc either jobless or do not have 

other dermHtdin • rc. p ll"il ilitics in their Jives. 

Another important finding is that volunteers arc well-educated people majority of who 

have at lenst a college certificate. 73 .1% of the volunteers had a college/university 

education. ince they are young people, most of the volunteers either li vc in rented 

houses or live with parents or relatives in rented houses. Some from well off families 

reside in their parents' own houses. 

The gross family incomes for volunteers is generally high because of the cxpaltiat 

presence and the fact that most young locnl volunteers come from well ofT families. Such 

volunteers arc also frequent participants in religious activities with 32%, taking patl in 

religious functions more than two times per week compared to only 14.3'~~ of the non­

voltmtc 1 •. J\noth I' i111p01 (all( aspect or VOIUiltl'CrS is the f~lcl that the ' Sp 'lld 11\0 t of' 

their ftce time ocializin' with other friend. 01 famili .. , h ·y arc thl'ld(He IIHlt 1 oJil' 

< ri nt 



5.12 Psychogn1phic Characlt·ri. tic. of Vohmtcrrs 

Only the opinions of vo lunteers and non vn lunl e ' rs were sought. These were opinions 

touching 011 VCl l ious aspects of' \ l llilllltl'~' l ism. 

It wus f(>und tltat lhL·tc :u • 110 significant difrerences in people's op1111ons towards 

volunkcring. l\t1tll volunteer and non-volunteers arc positive above volunt eering. The 

implic;JtioJl ur thi: i<> that hospice managernent cannot rely on an individual's opinion to 

concretely determine whether such an individual is likely to become a volunteer or not. 

Effort should be taken to investigate the demographic features of such individuals before 

qualifying them for volunteers. 

5.2 RECOMMENDATIONS 

There is need to employ target marketing 111 search for volunteers. It is therefore 

important th<ll hospice understmH.l the role demographic vmiables such as age, nwrita l 

status, educational level. income, religious affiliations and nationalities play in 

determining potential volunteers. l Iowever, foreigners should be screened cmcl"ully as 

their cultural backgrounds impact dirtcrcntly on their motives to volunteer. While 

Kenyan youths will volunteer ft'l' having fre time to cxp nd on voluntccJ ~cn·icc:, some 

forcignc1 , ill volunteer h cau c they lind it ohli 'atory to do su ·h s 1 vice to fellow 

mankin I. 

In nninin 
f • Junt t. ·n , 
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other less fortunate or terminally ill p oplc in socicty they arc fulfil ling their religious 

roles. 

Cicncrnlly th<: volunflTI · \\l'll' It und to h · fi.lll time putting upto six hours of volunteering 

every wed· dny. 

Pcoplc'0 optnlons alone cannot form sufficient evidence of an individual's ability to 

volunteer. People can be dishonest in their opinions. Such opinions should therefore be 

backed by rcle\ ant demographic features. 

5.3 LIMITATIONS OF THE STUDY 

The major limitation of this study was time. The hospices arc widely dispersed ncross the 

country which made data collection more difficult. 

There was also a problem in getting non-volunteers to respond to most or the issues 

raised in the questionnaire. 'I his Jed to a low response rate from the non-volunteers. 

Other practical constraints included limited resowccs. 

It can I said h< \\CVel that the c. c ution ol'this tudy \\'<ts dune \\itlt <t lot ol'l':trl! : o a · to 

minimize th c limitations. 



5.4 RECOMMENDATIONS FOR FUTliiU~ RESEARCII 

This study covers hospice volunteers in gc nL·rnl. Future studies could endeavor to 

investignll' speci fi c volunteer gt\llt p. like sc rtior s orjuniors (youths). 

The study colll'l'tlll\llt: I on only hmpice vo lunteers. ll is recommended that future 

research c-ffi.>rl he dire ·ted at investigating volunteers for other charitFlble organizations 

like homes for the aged and children's homes. Jt would probably uncover differences 

between volunteers for different organizations. 

One objective of this study was to uncover the demographic and psychographic profiles 

exhibited by hospice volunteers. Such profiles arc important in targeting volunteers for 

recruitment. future research could be directed into investigating aspects concerning 

volunteer retention and motivation. 
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LETTEn TO RESPONDENT 

TO \VIlOM IT MAY CONCERN 

l am a lirtal y 'llr MB 'tuJent at the University of Nairobi, Faculty of Commerce, 

conducting arc ·rnrch titled "Understanding IIospice Volunteer markets in Kenya" . 

This is therefore to request for your assistance towards filling the attached questionnaire. 

The information sought is purely for academic purposes and shall beheld rn strict 

confidence and in no way shall it be related to you. 

Thank you. 

Yours faithfully, 

KILAHO C'IIADEKA KENNEDY 

c/o l'v1BA Ol·l·I 'I· 

l·AC'ULI Y OF CO 1MERCE 

UNtVI!RSrJ Y OF NAIROBI 

P.O. BO. ' 30197 

Nt\fROBf 



UNIVERSITY OF NAIROBI 

FACULTY OF COMMERCE 

MBA PROGRAMME - LOWER KABETE CAMPUS 

Tckphunc 7.1 160 L 1 '01! 

~fclcgtutn ·· "Yutslly'", Nutn>llt 

1 clcx ll?i15 Vm ·il) 

DATE· . . ...............................
......... . 

TO WHOM IT MAY CONCERN 

P.O. Oox 30!97 

Nairobi, Kenya 

The bearer of this letter: .........................
............................

............. . . 

Registration No: ... .. .... .... .. ............ ...... .. ........................ · · · ·
 · · · · · · · · · · · · · · · 

is a Master of Business & Administration student of the University of Nairobi. 

He/she is required to submit as part . of his/her coursework assessment a· 

research project report on some management problem. We would like the 

students to do their projects on real problems affecting firms in Kenya. We would, 

therefore, appreciate if you assist him/her by allowing him/her to collect data in 

your organization for the research . 

Thank you. 

0/ k 



UNIVERSITY OF NAIROBI 
FACULTY OF COMMERCE 

MBA PROGRAMME - LOWER KABETE CAMPUS 

Tch'plwnc: 7 J 2160 Uxl OH 
Tckg11uns· "Yurslly", Nu111>lll 
Tdcx· 2109~ Vnr II } 

DATE: .. . .... ... .. .. . .. . .. . ..... .. .. ........ . .. . 

TO WHOM IT MAY CONCERN 

P.O. Oox 30 197 
Nairobi, Kenya 

The bearer of this letter: .. ... .. .. ...... ..... ...... . .... .. .. ..... .. ........ .. ...... ...... ... . 

Registration No: .... .. .. . .. . .. .. .. ... .. .... ..... . .... ... .. ...... .... ......... ........... .... . . 

is a Master of Business & Administration student of the University of Nairobi . 

He/she is required to submit as part . of his/her coursework assessment a 

research project report on some management problem. We would like the 

students to do their projects on real problems affecting firms in Kenya. We would, 

therefore, appreciate if you assist him/her by allowing him/her to collect data in 

your organization for the research . 

Thank you. 

01 k 

0 



LIST OF ORGANIZATIONS WHOSE MEMBERS WI~RE INTERVIEWED 

I. Cll) llcadquarters 

2. I ·:ldorcl llospicc 

3. Kis11nHJ llospite 

4. Ministry or Education 

5. Nairobi llospice 

6. Nyeri I Iospice 

7. Nyumbani I lospice 

8. University ofNairobi 



QUESTIONNAIRE 

PART A 

1. Name: ...................................... ... .. .... . .... ............................... . 

2 Sex: Male Female 

3. Nationality ................ ................ . ........... ............................. . 

3 Heligion catholic Prnt ·stant 

+ 'l { 1 
otht.:r (please imlil:nlt: ... 

5. ()ccupation ................................................ ... .. .................... . 

6. Marital status ·ingle 

Single without child/children 

Single with chiiJ/children 

Married without child/children 

Married with child/children 

Divorced without child/children 

Divorced with child/children 

Widowed with child/children 

Widowed without child/children 

[ ] 

[ J 

[ ] 

Other (indicate) ....................................................... ... .................... . 

7. Please indicate the number of children you have (if any) ........... .. 

8. Kindly indicate your children's age brackets 

Age bracket 

Less than 15 years 

15 -25 years 

2--34 year:s 

r- 1 ~ years 

lS - 5 I years 

0 r 55 years 

No of children in age brackets 

......................... ·········· 

····························· ..... . 

························ ··········· 

··································· 



9 What is your children's marital status? 

Status 

Single 

Married 

Divorced 

Widowed 

I 0. PI ·as indicate) our own age bracket 

Less than 15 years 

15 -25 

25-35 

35-45 

45-55 

Over 55 

11. Please indicate your education level 

Primary 

r 1igh school graduate 

College/University graduate 

No. of children 

••• •••••• •••••••••••••• 0 ••••••••••• 

•••••••••••••••••••• 0 •••••••••• •• •• 

• •••••••• 0 •• 0 •••••• •••••••••••••••• 

••••••• 0 0 •••••••• ' •••• ••••• 0. 0 ••••• 

[ J 

J 
] 

[ 

Other (indicate) ......................................... . 

12 I low \\-Ould you describe your residence? 

Rented 

0\',.'llCU I Ill 

Live' ith lricndsh~l:tiivcs 

Other (pie t c indi ate) ................................... . 



13. Which of the following categories includes your total gross family income per 

month 

Less than sh 20,000 

2 1,000 - 40,000 

41,000 60,000 

61 ,000 HO.OOO 

g I ,000 I 00.000 

101 ,000 LO,OOO 

1... 1,000 - 1·10,000 

14 I ,000 - 160,000 

161 ,000- 180,000 

181 ,000-200,000 

Over sh. 200,000 



PARTB 

1. Do you attend religious functions/activities 

Yes ] No 

2. I(' answer lo (I) is yes, indi ·a t~: numbc.;r of times you at lend reli gious functions 

pt.:r week. 

Once 

Twice 

More than two times 

Other (imlicate) .......................................... . 

J. I low do you spend your free time 

On sporting activities 

Socializing with friends 

At private members club 

[ ] 

[ 

[ J 
Other (Indicate) ... . ............. . ................................ . 

4. Do you offer any volunteer services 

Yes [ ] No ] 

If answer is 'Yes' then go to 5. If the answer is 'No' then go to Q.8). 

5. If answer to (4) is 'Yes' which activities do you volunteer for. 

••• 0 0. ••••• ••••• 0 0 •• 0 ••• 0 ••••• ••••••••••••••••••••••••••••••••• 0 •• •••••••••••••• 

••••••••• •••••••••••••••••••••••••••••• 0 ••• •••••••••••• 0 • • •• ••••••• •• • 0 0 ••••••• 

6. To which organization do you offer your volunteer services. (Please indicate 

name of organization) ............................................................... . 

•••••••••••••••••••••••••••• •• •••••••• •••• ••••••••• 0 ••••••••••••••••••••••••••••• 0 ••••••••• 

••••••••••••••••••••••••••• •••••••••••• 0 •••••••••••••••••••••••••••••• 0 ••••••••••• oo ooooooo 

7. I luw many hours per week do you volunteer. ................................... . 

.................................. o•t•·············o oo••••··········••oo ooo 0 0 oo••••o• oooo ooeooo 

.................................................................................................... 

8 ,. I . t . l'l' . , "t 1ntcres y u tn 1 c ........................................................... . 

....................... ................ .. ···················· ................................. . 

············ ................................................................................ . 



PARTC 

Q. I . Indicate your opinion about the following statements 

Key: 1. Strongly agree 2. Agree, J Dis·1gn.::c -L . trongly disagree 

I. The suffering of others should b · 2 J 4 

everyones concem I . I l 
2. helping others should twt m: ·e ''i~ll II 

be accompanied by t.:cononu' moti e [ [ J [ 

3. People should volunteer a· a service to God [ r r ] [ 

4. Voluntecri ·m enhances social standing [ l [ 1 
5. Voluutecri ·m alleviates suffering 

6. Volunteerism is service to mankind 

7. Volunteering to charity is a good way to spend 

free time ] r [ 

8. Volunteering is not important. [ [ 

9. Lack of time is the reason for failure to 

volunteer ] [ ] [ ] [ ] 

l 0. Lack of medical skills is the reason for failure 

to volunieer for hospices ] [ 1 [ l [ 1 



Q.2. Indicate the degree to which you agree or disagree with the following observations. 

Key: 1. Strongly agree 2. Agree, 3 Disagree L t rongl y d isngn.:e 

2 3 4 

1. Ilospices require highly trained medi ·at st·I!T I I . l 
2. The tcrl1linnlly ill shollld b · ld't to It . r 

they would die a11yway 

3. The terll\ ina II y iII n:q uu our ' lllj)USS1011 [ 

4. Service in hospices expose, one to unnecessary 

llealth danger r 

5. 1 don't understand the role of hospices I. 

6. Nobody has approached me to offer 

volunteer services ] [ ] [ ] [ J 

7. Volunteerism is for the rich and 

well otT. ] [ J [ ] [ ] 

7 



ltHIUtmcy · a~xi.JI., 

_y~g 

Missing 

Total 

Valid 

Valid 

Missing 

TaU! I 

Statu• 

Frequency Percent 

VQiunteers 26 100.0 

Sex: 

Female 

Total 

Nationality 

Fre 

enya 

Foreigner 7 26.9 

Total 23 88 5 

System 3 11 .5 

26 100.0 

Religion 

Valid Cumulative 
Percent Percent 

Valid 

100.0 

Cumulutlv~:~ 
Percont 

30.4 
100 0 

26.9 
100.0 

100.0 

100.0 

Cumulative 

Fre_guency Percent Percent _1-'ercent 

catl1ollc 15 57.7 57.7 57.7 

Protestant 10 30.5 38.5 96.2 

oU1er 1 3.8 3.8 100.0 

Total 26 100 0 100 0 

Occupation 

Valid 

Frequency Percent Percent 

Empoyees -professionals 7 26 9 28 0 

Students 13 50 0 52 0 

Business 2 77 00 

Volunteers 3 11 5 12 0 

Total 25 96.2 100 0 

System 1 3.8 

26 100.0 

r~ 
. -m .... 

;oJ 
i . 

Cumulative 
Percent 

28 0 
80 0 
SS.O 

1000 



Marital atatus 

r--------------,---~--,-~~~.~~~~ .~.~ .. -a..~~· 
Valid Cumulative 

Percent Percent 
nge 76.9 76 .9 

Married without 
1 38 3.8 child-children 

Divorced without 
4 15 4 15.4 child-children 

Widowed with child children 
1 .a 3.8 

Total 1000 100.0 

Ploaao lndlcato tho nulllb r or childr n you have (If any) 

Valid Cumult~livu 
Frequency Percent Percent Percent 

Valid 1.00 2 7.7 33.3 33.3 
2.00 2 7.7 33.3 66.7 

3.00 1 3.8 16.7 83.3 
4 .00 1 3.8 16./ iOO.O 
Total 6 23.1 100.0 

Missing System 20 76.9 
Total 26 100.0 

Kindly Indicate No of children In age brackets Leas than 1 ~ yeara 

Valid Cumulativo 
Frequency Per ctjlll Pt!r ctjlll Pt~lctJIIl 

_Valid j_QO __ :\ - _11_5_ 60lL 60_..0 
2.00 1 3.8 20.0 80.0 
3.00 1 3.8 20.0 100.0 
Total 5 19.2 100.0 

Missing System 21 80.8 

Total 26 100 0 

Kindly Indicate Nv of childra;; In ago brad<& to 1 ~ • 25 )"oiiiO 

Valid Cumulative 
Frequency Percent Percent Percent 

Valid 1.00 1 3.8 50.0 50 0 
300 1 30 500 100 0 

Tot~l 2 77 100 0 
Missing System 24 92 3 
Total 26 100.0 

Kindly Indicate No of childr n In aoe bracket• 2~ • 34 yoara 

Valid 
Per nl 

1000 

CumulaUvo 
Percent 

100 0 

Percent 
76.9 

80.8 

96.2 

100.0 



a lid 

1isslng 
llal 

1lld 

!lid 

No ot chUdron Single 

--~-------Valid Cumulative 
FreQuency Percent Percent Percent 

1.00 2 7.7 33.3 33.3 
2.00 2 7.7 33.3 66.7 
3.00 1 38 16.7 83.3 
4.00 1 38 16.7 100.0 
Total 6 23.1 100.0 
System 7ti 9 

26 100 0 

PI e lndlcat your own ege bmc!-:et 

Valid Cumulative 
Frequency Percent Percent 

15-25 17 65.4 65.4 
25-35 4 15.4 15.4 
35- 4t> 3 11.5 11 .5 
45-55 2 77 77 
Total 26 100 0 1QQ,O 

Please indicate your education level 

1g sehoul gradLu:ilo 
College-Umversity graduate 

19 

rarcan: 
26.9 

73.1 

Percent 
65.4 
80.8 
92.3 

100.0 

\/.9!id 
rarcar.t 

26.9 

73.1 

How would yvu J.:,;;.:ril.J.c yuur r.:oidt::iiCf: 7 

Valid 
Frequency Percent PerrP.nt 

Rented 10 38 5 3135 
Owned rented 

9 34 6 346 I 
Live wtth friends relatives 

G 23 1 23 1 I 
Other 1 38 3 8 
Totdl 26 1000 100 u 

Curnul!l!i'.'C 
rarc<::nt 

26.9 

100 0 

Cumulative 
P~rrAnt 

38 5 

711 

SG2 

1000 



~h of tflo following categories locludoa your total groaa famlfy lncomo por month 

sing 
~I 

sing 
~I 

ess en a 
21,000-40,000 
41.000-60,000 
81,000- 100,000 
101,000 . 120,000 
121,000 -140,000 
OVer h 200,000 
Total 
Sy tom 

Do you tt nd rellglou . 

5 
25 

System 1 
26 

1 
18 
a 

3.8 
69.2 
30.8 

functions-activities 

19.2 20.0 

96.2 100.0 
3.8 

100.0 

Cumulative 
Percent 

.2 
44.4 
66.7 
77.8 
88.9 
94.4 

5.6 100.0 
100.0 

Cumulative 
Percent 

8 . 
100.0 

I answer Ia yea, Indicate number of tJmea you attend religious hmctlons por week 

\, 

1.. 

'ltl .. 

Sing 
~I 

FreQuenC'/ Percent 
·uncc 0 ..:XJ.u 

Twice 4 15.4 
More than two times 7 26.9 
4.00 1 3.8 

Total 20 76.9 
System 6 23.1 

26 100 0 

How do you :spend your free time 

Fr 

16 

1 
2 

26 

69 2 

38 
77 

100.0 

Valid 
Percent 

-.O:o-
:.20.0 
35.0 

5.0 
100.0 

69 2 

38 
77 

100 0 

Cumulfttlv~ 
Percent 

40.{)--
60.0 
95.0 

100.0 

cumulative­
Percent 

1 -

88 5 

92.3 
100 0 



Do you offer any volunteer aervlcea 

Percent 
84.6 

Velld 
Percent 

84.6 

Cumulative 
Percent 

84.6 
100.0 

Indicate your opinion a ut Tile euffer1ng of othens should be everyonee concern 

4 
2 

26 

15.4 
7.7 

100.0 

15.4 
7.7 

100.0 

92.3 

100.0 

Indicate your opinion about the helping othe~ !hould not nece!!tHily ~ eccomp!!nled by economic moth~ 

Missing 
Total 

trong y agme 
Agree 
Disagree 
Strongly disagree 
Total 

System 

Fr 

9 

3 
25 

1 
26 

Percent 
61.5 
30.8 

3.8 

34 .6 
11 5 
96.2 

3.8 
100 0 

Valid 
Percent 

Cumulative 
Percent 

61 .5 
30.8 

36.0 
12 0 

100.0 

61 .5 
92.3 
96.2 

100.0 

88 0 
100 0 

Indicate your opinion about Volunteerism enhance11 social standing 

Valid 

ono eoree 
Agree 11 42.3 42.3 76.9 
Ofsegre 5 19.2 19 2 962 
Strongly dl egree 1 38 38 100 0 
To It~ I 26 100 0 100.0 



Jndlc.ta your opinion about Vofu~rl~:m :dlovfoztoa ;ufforlng 

Valid Cumulative 
F Percent Percent Percent 

ng agree 42.3 .0 44.0 
Agree 34.6 36.0 80.0 
Disagree 11 .5 12.0 92.0 
Strongly dlseg 7.7 8.0 100.0 
Tot I 96.2 100.0 

Missing Sy t m 3.8 
Total 1 .0 

Indicate your opinion about Volunteerfsm Is service to mankind 

Valid Cumulative 
Percent Percent Percent 

61 .5 61 .5 61 .5 
34.6 34.6 96.2 

3.8 100.0 
100.0 

Indicate your opinion about Volunteering to charity Is a good way to a pend free time 

7.7 96 .2 
sagree t-----~~s-1----100. 0~ · - - --·------

26 100.0 

Indicate your opinion about Volunteering Ia not Important 

~gree 

Strongly disagree 
Total 

Cumulative 
Percent 

19.2 
100.0 

Indicate your opinion about Lack of time Ia the rfuhh)l\ fo1 fallu, u lu vuku1lu~u 

gree 
Disagree 
Strongly disagree 
To I 

Percent 
23.1 

Valid 
Percent 

23.1 
~.6 

Cumulative 
Percent 

23.1 
~I .I 

100 0 



I 

I 

lfldlcato your opinion about Lack of modlcal akJI~ I~ tllo llun•ouwr ruuuro to vv;;.;;;o.ou; w1 llvloliJICUiil 

ng agree 
Disagree 
Strongly disagree 
Total 

F Percent 
3.6 

50.0 

Valid 
Perl:ent 

3.6 
50.0 

Cumulative 
Percent 

3.8 
53.8 

100.0 

Indicate U1e degree to which you agroo or dlaagroe wiU\ Hotplcea require highly trained medical ataff 

Valid Cumulative 
Percent Percent Percent 

19.2 20.0 20.0 
34.6 36.0 56.0 

42.3 44 .0 100.0 
96.2 100.0 

Missing System 1 3.0 

·1 ot.al 26 100.0 

Indicate the degree to which you agree or disagree with The terminally Ill ahould be left to die for they would die ar 

Valid Cumulative 
Frequency Percent Percent Percent 

Valid strongly agree 1 3.8 4.0 4.0 

Strongly disagree 24 92.3 96.0 100.0 

Total 25 96.2 100.0 

Missing System 1 3.6 

Total 26 100 0 
~- - - -

Indicate the degree to which you agree or dlaagree with The; ta;mlr.ally Ill r;;qulr;; oo.•r CviiipiiGolon 

System 

4 
24 
2 

26 

15 4 
92 3 
77 

100.0 

16.7 
100 0 

1000 

Indicate the degree to which you agree or dlaagree with Servlco In hospices exposes one to unneco .. ary Hoalth 1 

ong agree 
Agr e 
01 agree 
Strongly dl grce 

otol 
Sy tom 

1 
10 
13 
25 

Valid 
Percent 

4.0 
40 

40 0 
52 0 

100 0 

Cumulative 
Perctill l 

40 
60 

46 0 
100.0 



Indicate the degree to which you agree or <llsagr~~tu WJUII uou' unuunmmu uau roau o¥ uu~~J<;tuil 

Vnlld Cumulative 
FreQUency Percent Percent Percent 

Va11<1 strongJ_ agree 1 3.8 4.0 4.0 
Disagree 13 50.0 52.0 56.0 

I 

Strongly disagree 11 42.3 44.0 100.0 
Total 25 96.2 100.0 

Missing System 1 3.0 
Total 26 100.0 

lndlcat the gr to whl h y u ag or disagree with Nobody has approached me to offer volunteer aervlcee 

Valid Cumulative 
Frequency Percent Percent Percent 

Valid Strongly agree 6 23.1 25.0 25.0 
Agre 5 19.2 20.8 45.8 
Disagree 7 26.9 29.2 75.0 
Strongly disagree 6 23.1 25.0 100.0 
Total 24 92.3 100.0 

Missing System 2 7.7 
Total 26 100.0 

Indicate the degree to which you agree or disagree with Volunteerhsm Is for the rtch and well off 

Valid Cumulative 
Frequency Percent Percent Percent 

Valid Strongly agree 1 3.8 4.0 4.0 
Disagree 5 19.2 20.0 24 0 
Stronyry-dlsagree- ,g- 73.1- . 76:0 - ---- 100.0 
Total 25 96.2 100.0 

Missing System 1 3.8 

Total 28 100 0 



Valid 

Valid 

Statu• 

freQuency 
Non-volunteers 14 

Sex: 

Nationality 

Religion 

Frequency Percent 
catholic 4 28.6 
Protestant 10 71.4 
Total 14 100.0 

Valid Cumula1Jve 
Percent Percent Percent 

100.0 

Valid 
Percent 

Valid 
Percent 

28.6 
71.4 

100.0 

100.0 

Cumulative 
Percent 

2t~ 
100.0 

Cumulative 
Percent 

28.6 
100.0 

··-

100.0 

----------- - --~-------
Occupation 

mpoyees -pro essionals 
Students 7.1 7.1 100 0 Total 14 100 0 100 0 

Marital etatua 

Valid Cumulative Percent Percent Percent nge 
28.6 28.6 28.6 Mamed without 

1 7 1 7.1 35 7 
ch ld-chlldren 
Dlvor d without 

8 57.1 57.1 92.9 
d lid children 
Wid d Without 

1 7.1 7.1 100.0 
I d ldr n 

14 1 0 100 0 



Valid CumuloUve 
Percent Percent Percent 

14.3 20. 20.0 
2.00 4 28.6 40.0 60.0 
3.00 1 7 .1 10.0 70.0 
4.00 1 7.1 10.0 80.0 
5.00 2 14.3 20.0 100.0 Totol 10 71.4 100.0 

Missing y tam 4 28.6 
Totti I 

Kindly lndlcat No of children In age brackets Leas than 15 years 

2.00 5 35.7 55.6 88.9 
5.00 1 7.1 11 .1 100.0 
Total 9 64.3 100.0 

Missing System 5 35.7 
Total 14 100.0 

Kindly Indicate No of children In age brackets 1 !S - 25 yeare 

Valid 
Frequency Percent Percent 

Valid 1.00 1 7.1 33.3 ... oo--~ 2 14;-3- '--66.1-
Total 3 21.4 100.0 

Missing System 11 78.6 
Total 14 100.0 

Kindly Indicate No of children In age brackets 25 - J.C years 

I Missing System I Frequeng I Per~OO~O I 

300 
400 
500 
Total 

y tern 

No of children Single 

1~ 100 0 

Cumulattve 
Percent 

33.3 
·---- 100.0 - ---· -------



I 

Valid 

Ple18a Indicate your own 1ga bracket 

Valid 
Percent 

Cumulative 
Percent 

35-45 
45-55 
Tot81 

14.3 
42.9 

Ple .. a indicate your education level 

Total 

11 

14 

78.6 

100.0 

How would you describe your residence 7 

Frequency Percent 
Rented 10 71.4 
Owned rented 

3 21.4 I 
Live with fr1ends-relatlves 

1 7.1 I 
Total 14 100.0 

14.3 
57.1 
92.9 

100.0 

78.6 

100.0 

Valid 
Percent 

71.4 

21.4 

7.1 

100.0 

- ·-· 

100.0 

Cumulative 
Percent 

71 .4 

92.9 

100.0 

- ~--- --
Which of the following categories Includes your total gross family income per month 

Valid Cumulative 
Frequency Percent Percent Percent 

Valid Less than sh 20,000 5 35.7 35 7 35 7 
21,000- 40,000 7 500 50 0 85 7 
41,000-60,000 2 14.3 14 .3 100 0 
Total 14 100.0 100.0 

Do you attend religious functlona-acUviUea 

Valid Cumulative 
Frequency Percent Percent Percent 

Velld Yes 14 100 0 100 0 100.0 

If anawer Ia yea, Indicate number of time a you att nd rollgloua function• per week 



Total 

Total 

12 

1 
14 

Do you otror any volunteer aervlcos 

Valid 
Percent 

21.4 

Valid 
Percent 

85.7 

7.1 
100 0 

Cumulative 
Percent 

21.4 
100.0 

7.1 

85.7 

7.1 
100.0 

Cumulat1ve 
Percent 

92.9 

100.0 

lndlcete your opinion ebout The suffering of othef8 should be everyonee concern 

Valid Cumulative 

4 20.6 30.0 100.0 
13 92.9 100.0 

Missing System 1 7.1 
Total 14 100.0 

Indicate your opinion about the helping others should not necoasarily be accompanied by economic motive 
------ -·----

Valid Cumulative 
Frequency Percent Percent Percent Valid strongly agree 6 42.9 46.2 46.2 

Agree 6 42.9 46.2 92.3 
Disagree 1 7.1 7.7 100 0 
Total 13 92.9 100.0 

Missing System 1 7.1 
Total 14 100 0 

Indicate your opinion about People should volunteer as a service to God 

Valid Cumulative 
FreQuency Percent Percent Percent Valid Strongly egroo 9 64.3 69.2 69 2 

Agree 3 21.4 23 .1 92.3 
Disagree 1 7.1 7.7 100.0 
Total 13 92.9 100 0 

Missing System 1 7.1 
Total 14 100.0 



Indicate your opinion about Voluntoerism enhances Aoclal •tanding 

Volld Cumulative 
Percent Percent 

g ftgree 16.7 16.7 
Agree 66.7 63.3 
Disagree 1 6.3 91 .7 
strongly dlsagreo 1 8.3 100.0 
Tot81 12 85.7 100.0 

Missing Syst m 2 14.3 
Total .0 

lndlcat your opinion about Volunteerlem ollevlates suffering 
,1,, 

Valid Cumulative 
Frequency Percent Percent Percent 

Valid Strongly agree 5 35.7 38.5 38.5 
Agree 7 50.0 53.8 92.3 
Disagree 1 7.1 7.7 100.0 
Total 13 92.9 100.0 

Missing System 1 7.1 
Total 14 100.0 

Indicate your opinion about Volunteerism Ia service to mankind 

Valid Cumulative 
F~uen_g Percent Percent Percent 

Valid Strongly agree 4 28.6 30.8 30.8 
Agree 9 64.3 69.2 100.0 
1 otar IT ---92.9- - ---1oo.o- -------·-

Missing System 1 7.1 
Total 14 100.0 

Indicate your opinion about Volunteering to charity Is a good way to spend free time 

Valid Cumulative 
Frequency Percent Percent Percent 

Valid Strongly agree 4 28.6 30.8 30 8 
Agree 7 50.0 53.8 646 
Disagree 1 7.1 7.7 92.3 
Strongly disagree 1 7.1 77 100 0 
Total 13 92.9 100 0 

Missing System 1 7.1 
Total 14 100.0 



VtJild Cumulstlve 
Frequency Percent Percent Percent 

Valid Agree 1 7.1 7.7 7.7 
Disagree 15 35.7 38.5 46.2 

Strongly disagree 7 50.0 53.8 100.0 
Totftl · 13 92.9 100.0 

Missing System 1 7.1 
Total 14 100.0 

Indicate your opinion at ut l ck of time le the reaeon for failure to volunteer 

Valid Cumulative 
Frequencv Percent Percent Percent 

-valid Strongly agree 1 7.1 7.7 7.7 

Agree 5 35.7 38.5 46.2 

Disagree 3 21.4 23.1 69.2 
Strongly disagree 4 28.6 30.8 100.0 

Total 13 92.9 100.0 

Missing System 1 7.1 

Total 14 100.0 

Indicate your opinion about Lack of medical tll-illa Ia the reason for failure to volunteer for hoaplcee 

Valid Cumulative 
Frequency Percent Percent Percent 

Valid Strongly agree 1 7.1 7.7 7.7 
Disagree 9 64.3 69.2 76 9 

Strongly .disagree- 3 --- - 2L4 -- 23.1 -- ·- 100.0 - ·--·-. --.-----
Total 13 92.9 100.0 

Missing System 1 7.1 

Total 14 100.0 

Indicate the degree to which you agree or disagree wltl1 Hospices require highly trained medical &tarr 

Valid Cumul~Uve 

Frectuoncv Percent Percent Percent 
Valid Strongly agree 2 14.3 15.4 15.4 

Agree 3 21.4 23.1 385 
Dlugree a 57 1 e1 5 100 0 

Total 13 92!) 100 0 
Missing System 1 7.1 

Total 14 100 0 

Indicate the degree to which you agree or dleagree wfth The terminally Ill ehould oo I rt to dl ror th y would dl e 

Velld 
Percent 

100 0 

Cumuletlve 
Percent 

1000 



......... tv u ... u .. y,<M~ Lu ~• ut; u yuu •UnHt 01 ua1usyntd wm1 1 Ud wnuanauy Ill require our compaaalon 

Missing 
Total 

gy Bgree 
Disagree 
Total 
System 

Vnlld 
Percent 

92.3 
7.7 

100.0 

Cumul8tlve 
Percent 

92.3 
100.0 

11dlcate the degree to which you agree or dlaagroo with Service in hospices exposes one to unneceeaary Health da1 

Missing 
rotal 

System 

5 
13 
1 

14 

92.9 
7.1 

100.0 

38.5 
100.0 

1dlcate the degree to which you agree or disagree wfth I don't understand the role of hospices 

Valid Cumulative 
Frequency Percent Percent Percent 

Valid Strongly agree 1 7.1 7.7 7.7 
Agree 2 14.3 15.4 23 .1 
Disagree 7 50.0 53.8 76.9 
Strongly disagree 3 21.4 23.1 100.0 
Total 13 92.9 100.0 

Missing System 1- -- 7.1- ·---- ----·-
rota I 14 100.0 

dlcate the de9ree to which you agree or disagree with Nobody has approached me to offer volunteer services 

Valid Cumulative 
Frequency Percent Percent Percent 

Valid Strongly agree 1 7.1 7.7 77 
Agroo 7 500 53 8 61 5 
Disagree 3 21.4 23.1 1346 
Strongly disagree 2 14 3 15.4 100 0 
Total 13 92 9 100 0 

.ilsslng System 1 7.1 
rotal 14 100.0 

llcate the degree to which you agree or dlugroe wtth Volunteer1am Ia for the rich and w II off 

sagree 
Strongly dl agree 
Tota! 
Sy l 

28 6 
64.3 
92 9 

7.1 

Volld 
Percent 

308 
692 

100 0 

CumuluUvu 
Perc nl 

30 8 
100 0 



Mean 
t df Difference 

ndlcate your oplnlon a ut Equal variances assumed -.301 37 -7.6923E-02 
The suffering of others Equal variances not 

-.360 should be everyones s umed 36.315 .721 -7.6923E-02 

1u I variances assumed .359 37 .722 .1154 
1 q11al variances not 

.377 27.466 .709 .1154 u ·sum d 
qual variances assumed -.798 36 .430 -.2585 

-qual variances not 
-.827 26.953 .415 -.2585 assumed 

Equal variances assumed .230 36 .619 9.615E-02 
Equal variances not 

.236 22.974 .815 9.615E-02 assumed 
Indicate your opinion about Equal variances assumed -.677 36 .503 -.2708 Volunteer!:;m alleviates Equal variances not 
suffering assumed -.777 34.301 .443 -.2708 
Indicate your opinion about Equal variances assumed 1.059 37 .297 .2308 
Volunteerlsm Is service to Equal variances not 
mankind assumed 1.201 33.283 .238 .2308 
Indicate your opinion about Equal variances assumed 1.107 37 .275 .4231 
Volunteering to charity Is a Equal variances not 

1.077 22.396 .293 .4231 good way to spend free {:t'~assumed 

Indicate your opinion about Equal variances assumed 2.092 37 .043 .4231 
Volunteering Is not Equal variances not 

1.667 1t- 620 .117 .4231 important assumed 
Indicate your opinion about Equal variances assumed 1.490 37 .145 .6538 
catlrof ume-151tre reasun--EquaTValfifn-ces-not 
for failure to volunteer assumed 1.377 19 769 .164 .6538 

Indicate your opinion about Equal variances assumed 1.134 37 .264 .3462 
Lack of medical skills Is the Equal variances not 

1.071 20 840 .296 3462 reaspn for failure to • . assumed 
Indicate tH'e Cfeiree to Equal variances assumed - 928 36 .360 -3969 

. which you agree or Equal variances not -926 24 306 364 -3969 dlctAnree with HosniGeS 'assumed 
• 0 • 0 - •• • • • ' 

lnalcate the aegree to . · Equal variances assumed -688 35 .496 - 1600 
which you agree or Equal variances not -1 000 24 000 . 3~7 - 1600 : :qi~~'oe 'tj'h The ., ,assumed 

• Indicate the degree to . Equal variances assumed .323 35 749 6 410E 02 
' which you agree or Equal variances not 263 14 777 796 6 410E 02 rllsagr!?e wiU1 The assumed 
~. ' I • ----· f lndiCl! e U1e degree to Equal variances assumed -.220 36 .827 -84615 02 
Which you agree or Equal variances not 

-.266 35.999 .791 ~.4615E· 02 d seQree with Servl~ In 'dssurned . ~ 

1 HIOICl!te Ule U vrcd lU Equal v rlances assumed 1.030 36 .075 . 6"~77 
which you egree or Equal v rlances not 

1.624 17.974 , tjl e rf!l) th I don't I · '8 surne 
I • Q. -

I 11 e degree to .451 35 
ou or 

r 0 .477 

-203 



ens 
95% Confidence 

Interval of the 

Std. Error Dlf'll 

Difference Lower 
.2554 -.5945 

.2137 -.5103 .3564 

ndlcato your opinion bout .3214 -.5357 .7665 

1ho helping othors hould .3061 -.5121 .7429 
, 1ot necessarily bo _ ..... • 
Indicate your oplnl n A ut .3237 -.9150 .3981 

1 'eoplo should volunt r 
tl service to G d 

.3124 -.8994 .3825 

Indicate your opinion about Equal variances assumed .4180 -.7515 .9438 

Volunteerlsm enhances Equal variances not .4068 
sodal standing assumed 

-.7454 .9377 

Indicate your opinion about Equal variances assumed .4000 -1.0820 .5405 

Volunteerlsm alleviates Equal variances not 

suffering assumed 
.3486 -.9790 .4374 

Indicate your opinion about Equal variances assumed .2179 -.2108 .6724 

Volunteerism Is service to Equal variances not 
mankind assumed 

.1922 -.1600 .6216 

Indicate your opinion about Equal variances assumed .3821 -.3511 1.1972 

Volunteering to charity Is a Equal variances not .3930 -.3011 1.2373 
qood way to spend free assumed 

Indicate your opinion about Equal variances assumed .2022 1 330E-02 .8329 

Volunteering is not Equal variances not .2538 -.1190 9652 
Important assumed 

rnatcate your opmlon abOar -Equal-variances-assume --:4388- -- =.2352 - 1.5429 ·----

Lack of time Is the reason Equal variances not .4747 
for failure to volunteer assumed 

-.3372 1.6449 

Indicate your opinion about Equal variances assumed .3053 -.2724 .9647 

Lack of medical skills Is the Equal variances not .3232 -. 3262 
reason for failure to assumed 

1 0185 

Indicate the degree to Equal variances assumed .4279 -1 2647 4708 

which you agree or Equal variances not .4286 -1.2809 .4871 
rllctsoree ~t) Hospices . .:assumed 
··~ .. ~,., .. - Equal variances assumed .2326 -6323 
Indicate the degree to 

.3123 

which you agree or Equal var1ances not .1600 -.4902 .1702 
1isagree wllh The 3SSUmed 

I • . 

I,Sidieate the degree to .1986 -.3391 4673 

which you gree or .2435 -.4556 .5838 
,disagree wJth ]lle ·. 

·,r;H,c"ate me deg~ t~ .2935 -.6598 500 

wtllch you egree or .2425 . 5564 .4271 
dl Qree wiJh SeryiCA I~. 

lndlcat md ogreo 10 
.3429 -6 78E 02 1.3232 

1 you gree or .3865 1.4398 
I on't , 

5256 1 3042 

8 

. !)37 .389 1 


