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ABSTRACT

The purpose of the study was to determine the teffiethe implementation of enterprise
resource planning (ERP) system on the duties obwatdants: a survey of Kenyan
Parastatals. The research objective was to expiereffect of implementation of ERP
system on the duties of accountants in Kenyan Rdsds The research design adopted
was descriptive research design. The target papaolatas 300 staff members of Kenyan
Parastatals who had a sample size of 30 respond®mdgestionnaire was used as an
instrument of data collection and the data wasyaedl by statistical packages for social
sciences (SPSS).The study findings concluded tlnwnanagement accountants are
involved in the implementation of an ERP systenrdhis an increased likelihood of
success. However, in the successful implementatidata quality increases, there is
more timely access to information, and decisionimg@ks improved. Furthermore, a
successful ERP implementation results in signiicehanges in the tasks of the
management accountants. The study further conclalkad management accountants
become more closely involved in business decisiaking and perform other value
adding tasks rather than the routine reportingstélsat are now performed automatically

using the ERP software.
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CHAPTER ONE

INTRODUCTION

1.1 Background of the study

In today’s competitive environment, enterprisescheebe reformed to get competitive

advantages. The fastest and most effective waglieee this goal is to introduce a new
information system (IS) to carry out the reform. eOaof the systems is enterprise

resources planning (ERP),which ensures all operaltisystems of the company are fully
integrated Maguire et al.(2010).By providing realg access to operational and financial
data, ERP system allows companies to streamlinie riienagement structure and create

more flexible, more democratic and flatter orgatiaes (Davenport, 1998).

However the users of the system are the accoursadtshe information communication
technology supports the system, in most of the scamany thought that with the
successful implementation of the ERP system repl#tte duties of accountants. It is in
this context that the study will explain the effetthe implementation of ERP system on
the duties of accountants. The findings of thislgtwill provide the management of with
a better understanding on the allocation of dwaied setting of achievable performance

target which are measureable.

1.2 Enterprise Resource Planning Systems
An enterprise resource planning (ERP) system tarzdardized off the shelf information
technology(IT) package providing the first real ogpnity for modern organizations to

integrate their business processes and functiomgusKet al(2000).This system is



diffusing worldwide among organizations with a dedb replace aging legacy systems,

improve inter-and intra-operational efficiency, matrategic advantage, (Ifinedo2006a)

Accordingly, most current discussions of the sofeva the trade press and information
systems (IS) domain tend to focus on their impleatgn and adoption (Ifinedo, 2006).
Malmi et al (2002) undertook exploratory field seglat ten firms. They recognized that
ERP systems provide easier and faster accessnasthzed operational data, enhanced
forecasting, emphasized the accounting departmernhea “nerve center”, reduced the
need for accountants to handle routine tasks aned @ecountants more time for

sophisticated analyses.

Noudoostbeni et al. (2010) point out that ERP is ohthe main business system that
help organizations to manage their resources in effective way. Under the
circumstances, ERP system has become the necaésshmy application of information
technology(IT).The main function of ERP system © ¢ombine all operational
information needed for every process from differd@partments into one database and
information is imported to the accounting departtfteale, 2000).This shows the
importance of ERP system in accounting practicee HRP system may bring great
impact on the duties of accountants because ité@aced or consolidated many works
of accountants. This may change the nature of {hbjrtherefore they have to face the

new environment with a positive attitude.



The impact of new information and communicatiorhteslogies has been widely cited in
the literature as one of the most important factsifecting the future demand for
accountants’ expertise (Scapens et al., 2003).Aakgyment developed in the literature
is the suggestion that new advances in ICT isikelresult in standardization and co
modification of knowledge and expertise, where kisolge turns to a commodity
available in markets and can be easily approacleslvbryone. For example, according
to Scarbrough (1996) access to knowledge and eg@gereconfiguring it in novel ways
and offering it for sale are becoming specializedctions where consultants, software
and hardware suppliers are typically viewed as degmoactive in bundling and

comodifying knowledge into particular packages.

Enterprise resource planning (ERP) systems aresacsion systems that allow
information to flow seamlessly across different ibass units and functions in an
organization (Al-Mashari, 2003). The systems may dostly to acquire and their
adoption process is often fraught with risks. Desphe difficulties organizations
encounter when implementing ERP systems MarkusQR@bserve that the System
continues to diffuse globally. The system howevas lthanged the various ways in
which accountants perform their duties it is therefvery important to analyze or review
the duties of accountants with the successful implgations of the ERP system in the

organization set up for management planning antgidecmaking.



1.3 The Accountants in Practice

In accounting practice Accountants practice indhffelds of accounting that is financial
accounting, management accounting and tax accagyniine actual work done by an
accountant depends on both the field and whetherpdrson is a private, public or
government accountant. Many private accountant Hoddtified public Accountant
(CPA) certificates because they were public acanistearlier in their careers, some
private accountants hold other certificates in toldito or instead of the CPA license for
example you may seek to obtain a certificate in agament accounting Chartered
management Accountant( CMA) or to become a cedtifernal Auditor (CIA).Holders
of these certificates must meet professional ematin, education and experience
requirements similar to those applied to CPA’'Skelthe CMA, and CIA certificates are
not issued by the government and do not give ti@ders any legal authority. The CMA
is a awarded by the Institute of Management acemist(IMA ) and the CIA is granted

by the Institute of Internal Auditors (Miller 1992

An accountant has been defined by the accountactt@08 as “a person registered as
an accountant under the provision of section 2thefsame Act” Section 24 states that
‘the person who wishes to be registered as an ataoushall apply to the registration
committee in a prescribed form accompanied by tresquibed fee. The registration
committee shall approve the application if it iisfaed that the person is of or above the
age fixed by the council pursuant to subsectionihvktates that: The Council shall by

notice in the Gazette, fix the age which a persahivg to be registered must have



attained”, is qualified to be registered and is disgjualified from being registered and if

not satisfied shall refuse the application (The Agotants Act 2008).

1.1.3 Kenya Parastatals

A state corporation (SC) has various meanings.t,Fitsmay be a corporate body
established by or under an Act of parliament. Sdcdhe president may by order
establish a SC as a corporate body to performuhetibns specified in the order. Third,
it also represents a bank or a financial instituticensed under banking Act or other
company incorporated under the company Act whoaeeshor majority of whose shares
are owned by the government or by another statpocation (Government of Kenya,
1987; Wamalwa, 2003). Parastatal is also definadarsame way. Therefore, both terms
will be used interchangeably in this paper. Sinylain Kenya, for desire of sufficient
indigenous private entrepreneurship after indepecelethe government had to use
parastatals to fill the existing entrepreneurshap.grhus, public enterprises served as a

means to promote the establishment of private Afrienterprises,(Wamalwa, 2003).

The Kenya government forms parastatals to medt bommercial and social goals.
They exist for various reasons including: to carmearket failure, to exploit social and
political objectives, provide education, healthdiséribute income or develop marginal
areas. At independence in 1963, parastatals waveled by Sessional Paper no. 10 of
1965 into vehicles for the indigenization of theomomy. Thus majority of key

parastatals that exist today were establishedarl€60s and 1970s. By 1995, there were



240 state corporations. The number currently stahd27. The main economic activities

of parastatals are as follows, (Njiru, 2008).

Table 1: Economic activities of parastatals

Economic activity Percentage of state corporations
Manufacturing and mining 60

distribution 18

Finance 15

Transport, electricity and other services 7

Source: NJIRU (2008)

Sessional Paper No.4, GoK (1991) on developmenteamoloyment in Kenya decried
the continued deterioration of the performance ©$.SThe paper observes that while the
creation of SCs through which government partiogratin economic activities was
promoted was perhaps appropriate soon after indepee, the objectives for and the
circumstances under which most of the state ensepwere created have since changed.
The paper underlines the need to implement prigatim and divestiture of SCs urgently
in view of the managerial problems afflicting tharastatals leading to poor return on
government investments, the existence of a largesl pf qualified work force,
availability of more indigenous entrepreneurshigémit a private sector-led economy
and the need for non-tax revenue for the governntdotvever, steps will need to be
taken in order to accelerate the progress in ttea and thereby improve on the low

investment efficiency that limits economic growtigmalwa, 2003).



The poor performance of SCs in Kenya by 1990 ledutblow from central government
to parastatal equivalent to 1 percent of the GDRYA1. Further, in 1990 — 1992, the
direct subsidies to parastatal amounted to Kslbillidn and additional indirect subsidies
amounted to Ksh. 14.2 billion. By 1994, the sulesdpaid to parastatals were taking 5.5
% of the GDP. The levels of inflation in the coynthen reflected deficits financed by
the Central Bank of Kenya (CBK). Some ways wereisizl/ to solve these problems,
such as negotiations between SCs and governmeat bid to clarify the former’s
objectives and set targets, introduction of contipeti and better accountability to
customers, provision of incentives in the form afher salaries and benefits to
employees based on performance and increasedngyaioi employees. All these
measures were not 100% successful. Failure oflibeeameasures made the government
to embark on privatization of many SCs (Kamung'@®?00Dne of the strategies was the
implementation of the Enterprise resource planiRg systems for their operations.

1.4 Research Problem

Several scholars have carried out research comgethe enterprise resource planning
(ERP) Systems in Kenya. According to Nyaga (20060 wid an investigation of critical
success factors for successful Implementation aérprise resource planning (ERP)
Systems in Kenya concluded that “Teamwork and caitipo in the ERP implementer-
vendor-consultant partnership, good communicatiogtwben the implementation
partners, cross functional ERP core team, preseintgpartnership trust in the team
members working well together and change managemegram and culture are
critical successful factors in ERP implementatibarthermore, user training, education

and support should be available and highly encadagGhange agents should also play a



major role in the implementation to facilitate cgarand communication, and to leverage

the corporate culture”.

Kutswa (2011) did research on the Challenges oflampnting enterprise resource
planning strategy at the Kenya electricity genamtcompany. The major challenges
from his findings was that the organizational stuwe were incompatible with ERP,non
supportive organizational culture, inadequate alion of resources, resistance to
change, ineffective communication, high implemaatatcosts, lack of incentives and
reward systems and inadequate user training andagdn. Karimi (2010) did an

investigation of the business value of enterpressource planning systems by firms in
Kenya. Njuguna (2011) carried out research on impleting enterprise resource
planning system at Kenya Revenue Authority. Karngetlid an evaluation of the

successful implementation of enterprise resouraerphg system at HACO Industries.

Nangithia (2010) carried out a research on Factffecting implementation of
enterprises resource planning software in the eekecunication industry in Kenya, a
case of Telkom Kenya. Mwatua (2010) did Strategisponse by Kenya Power and
Lighting Company Ltd to challenges of enterprissotece planning system. Maina
(2009) did the implementation of enterprise reseuptanning in education sector in
Kenya,case of KCA university. Munyendo (2011) dmd iavestigation into Enterprise
Resource Planning Software adoption amongst firmed on the Nairobi Stock
Exchange and Cheboi (2010) did a research on Higerpgesource planning, assessing

post-implementation performance impacts in selectedorations in Nairobi.



Mmbihi (2008) did a research on the Roles playedtakeholders in implementation of
information systems. Mugambi (2011) researched ¢ tFactors influencing
implementation of Integrated Financial Managementorimation System (IFMIS)
software, a case study of Kenya Institute of Edonaand Kimwele (2011) studied
Factors affecting effective implementation of ingtgd financial management

information systems (IFMIS) in government minissria Kenya.

Based on the past studies there is a need fdrefuresearch on the effect of enterprise
resource planning (ERP) system in the duties obwati@ants this area has not been
explored locally yet accountants are the main usktee system some have argued that
the duties of accountants actually change somehidrece performance,therefore there is
need for further study to fill the gaps. Desormea(®®98) agrees that ERP
implementation raises the role and position ofabeounting department and accountants
because accountants are considered informationidensv and analysts for other
departments after ERP implementation. In contnesmtdors of ERP system in Taiwan
think accountants are financial guardians. Theegfitris important to explore how ERP

system affects the duties of accountants.

1.5 Research Objective
The research objective is to explore the effedimgflementation of ERP system on the

duties of accountants in Kenyan parastatals.



1.6 Value of the Study

Through this research the users will understandeffect of Implementation of ERP
system on the duties of accountants; it will hélp accountants set their performance
target. The users will appreciate the fact that shgtem will not replace the work of
accountants but it will remain as an enhancemetitdio performance.

The policy makers will use this research to galgenumber of accountants required in
the company at any given time when an ERP systempkace. It will also assist the new
entrants in the accountants field appreciate thatprofession cannot be replaced by the

system instead it will enhance their performance.
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CHAPTER TWO

LITERATURE REVIEW

2.1 Introduction

This chapter reviews literature relating to entespresource planning ERP system and
duties of accountants .The literature review hanlmrganized in the following sections.

First section covers the concept of enterprise ueso planning ERP system and its
definition and second section covers various petsps taken on the subject matter by

various scholars and empirical reviews on the siilj@tter.

2.2 The Concept of Enterprise Resource Planning Sgsn

ERP is one of the information technologies thaberg widespread diffusion worldwide.
In the Middle East region, about 60-70 per ceni®@f spending is on ERP systems
American Chamber (2002).These implementations seteconsiderable investments in
any company’s information system budget, in terrhd®ath monetary and intellectual
resources, and are thus an important issue forlaj@ag countries. The increased
demand for mergers and acquisitions demand thapaoies must have the ability to
control and coordinate increasingly remote opegatinits .An ERP system can help
achieve this by enabling the sharing of real timé&rimation across departments,
currencies, languages and national borders giverirémd of globalization (Fiona et al

2007) .The following theories explain the concepERP system.
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1. The Theory of Ashby’s (1961) Law of Requisite \fé&ety
In this case the controlling system the ERPV muystéfinition have at least as much
variety or flexibility within as the system thati# trying to control. Boykin et al (1991)

points out the richness in variety.

2. Task oriented transient organization theory

Warfield (1976) creates the concept of a tasknbeid transient organization (TOTO) to
address the system characteristic of complexity.alTOTO Warfield merges two
dimension of complexity that is scope and depthmfrithat position he suggest that
satisfactory answers to complex problems must aoectly address depth and breadth.
This concept when applied to ERPs points to edoigadind understanding of both the
traditional functional business areas, depths aleitly the business processes the breath
of a functioning organization. Raymond et al (20%2)nmarized that ERP are designed
to address challenges of having a single informatistem which encompass the logistic
function of an entire organization he mention thwdamental characteristic as the
systems has components, complexity, Produce fekdliacs goal seeking they are
holism ,they do basic transformation, it has ine@ehdency and self-referential.

In the broadest sense ERP systems are informatgtars that must organize and control

another complete system of an organization.

2.3 The Empirical review
Several scholars have enumerated on the ERP sySteyn gave different views

depending on their areas of research. Nyagah (26063 research in an investigation of

12



critical success factors for successful implemeémabf enterprise resource planning
(ERP) Systems in Kenya highlighted some factsuaB&®P system that (ERP) systems
has emerged as the core of successful informatianagement and the enterprise
backbone of organizations and in the past few yesay companies in Kenya have
invested a lot of capital in information systemslsas ERP system to assist from simple
transaction processing systems to complex interarorgtional systems and most
companies in Kenya are making frantic efforts t@lement ERP system, these systems
are marketed as perfect solution to the orgammati problems of information

management.

ERP systems can be described as configurable, asthrapplication software which
includes integrated business modules for the cowmeesses and functions of an
enterprise, that seek to present a holistic viethefousiness from single information and
IT infrastructure (Klaus et al.2000). They are @m®x driven modules built around
software representations of complete business gpsesethat are supposed to represent
best business practice in the industry (Wilsonle2091). ERP systems are currently
being widely implemented in large organizationsaiid et al.2000) as well as small and

medium sized enterprises.

Nangithia (2010) carried out a research on theofactffecting implementation of
enterprises resource planning software in the ¢eb@cunication industry in Kenya, a
case of Telkom Kenya. He defined (ERP) system ksge - scale information system

that integrates all business functions into ondieshifunction. Such an integration of

13



different information systems has proved to givgamizations substantial benefits that
include cost reductions, improved productivity, tbetmanagerial decision making, and

facilitation of process and structural change.

Mwatua (2010)who did a research on the Strategipaese by Kenya Power and
Lighting Company Ltd to challenges of enterprissotgce planning system, defined ERP
system as the standard software solution designptbiide a single information system
for organization wide coordination and integratioh key business processes.ERP
systems have revolutionized the way organizatioerate their business by providing

online, real time information, integration of comgebusiness and operation efficiency.

Kutswa (2011) carried out a research on the COhgdle of implementing enterprise
resource planning strategy at the Kenya electrigégerating company and his findings
was that the organizational structure was incorbpatvith ERP, there was unsupportive
organizational culture, the existence of inadeguallocation of resources and he
categorized the challenges as institutional, beimaliinternal and external. He further
pointed out that the greatest impact on ERP impieati®n was inadequate allocation of
resources especially technological resources. Hemmended cost effective initiatives
to realize effective training and capacity buildisgch as active involvement of super
users in KenGen Areas to conduct hands on refrésdiamgs aimed at broadening and
deepening user abilities in addition he identifiadentives and reward systems within
ERP implementation by way of recognizing and rewaydutstanding performance to

spur ERP usage and motivate staff into active G&R®.
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Karimi(2010) did a research in an investigationtioé business value of enterprise
resource planning systems by firms in Kenya ,hélistlthirty three organizations in
Kenya that were using ERP systems and highlightatl ERP systems emerged as the
core of successful information management and thiergrise backbone of the
organizations, it speeds up communication of infran throughout the organization,
act as the motivator to the organizations lookmgniplement the systems and that ERP
systems are very costly in terms of procuremerstaltation and user training costs.
However he indicated that after implementation aadbption of ERP systems
organizations obtain business value when the hsrmitweigh the costs incurred.

He also found out that the ERP systems in Kengéghtly more than a decade old but in
other parts of the world it has been in existefacelong, and finally pointed out that

enhancement of performance is the key benefit & Bgstem.

Njuguna(2011) in her study of Implementing entesprresource planning system at
Kenya Revenue( KRA)sought to determine factorsuericing implementation of the
ERP system at KRA and she established that compaisrd information systems was
used prior to introduction of ERP system and thkegose ERP system because it was
cost effective , licenses involved and user-frignaichnology. Finally the efficiency of
the system had blocked the loop holes that existdte manual process while some staff

found themselves with lesser work.

Kang'ethe (2007) did a research on an evaluatiothefsuccessful implementation of

enterprise resource planning system at HACO IngasstHe focused on evaluation of the

15



impact of organizational variables and technolody) (variables on the successful
implementation of ERP systems. His finding was tbeganization successfully
implemented their ERP and immediately they weree @bl recognize efficiency and
better management of their resources. The crisigatess of the project was attributed to
the team leaders creating an environment wherengsisproject requirements could be

addressed in a reasonable and timely fashion.

Nangithia (2010) indicated that ERP is regardec dsundation for the integration of
organization wide information systems. Companiegize that they have to implement
ERP in order to remain competitive. Mwatua (201t8jex] that a number of organization
private and public have implemented ERP systemrd®roto enhance its competitive
position and improved quality of service. Maina @D indicated that many institutions
has realized the potential advantages of implemgERP, in the sense of cost savings,
quality and quantity of information available,(ERitems transforms the way

organizations provide information systems.

Munyendo (2011) in his research stated that ERRess are expensive, huge and
complex systems that warrant careful planning atet@tion for successful adoption. He
associated ERP system with Rogers’s theory of siffu of innovations and management
support was of paramount in ERP adoption or rajactie also recommended that
involvement from top management to the lower levas of great importance to support
ERP system from initial stages. Cheboi (2010) v@\{ERP) as an important system in

organizations since it links departmental functicarsd ensures that information is

16



available and shared across the entire organizaulmgambi (2011) defined the
Integrated Financial Management Information systdFMIS) as a computerized
budgeting, accounting and reporting system uselddmnya Institute of Education to plan

and use its financial resources more efficientlg affectively.

2.4 Summary of Literature Review

The literature review has described ERP systenefaildas one of the information system
technologies that enjoy a widespread diffusion dwitle (American Chamber (2002),

As a configurable, standard application softwart@ctv includes integrated business
modules for the core processes and functions oérdarprise that seek to present a
holistic view of the business from single infornoatiand IT infrastructure (Klaus et

al.2000) Process driven modules built around so@wapresentations of complete
business processes that are supposed to represgrnbusiness practice in the industry
(Wilson et al2001). They are currently being widehplemented in large organizations

(Klaus et al.2000) as well as small and mediumdsezgerprises.

Nangithia (2010) & Mwatua (2010) defined (ERP) systas a large - scale information
system that integrates all business functions orne unified function and that ERP
systems have revolutionized the way organizatioerate their business by providing
online, real time information, integration of comgebusiness and operation efficiency.

Nyagah (2006) highlighted that ERP system assish fsimple transaction processing
systems to complex inter organizational systems m@odt companies in Kenya are

making frantic efforts to implement ERP system \ahize marketed as perfect solution
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to the organizational problems of information maragnt. Kutswa (2011) indicated the
challenges of ERP implementation as institutiobahavioral, internal and external. He
further pointed out that the greatest impact on ERPlementation was inadequate
allocation of resources especially technologicaloweces. Karimi(2010) highlighted

that, ERP systems emerged as the core of succeskiuhation management and the
enterprise backbone of the organizations, HoweWer indicated that after

implementation and adoption of ERP systems org#oiza obtain business value when

the benefits outweigh the costs incurred.

Njuguna (2011) established that computer basednrdton systems was used prior to
introduction of ERP system and they choose ERResy$tecause it was cost effective,
licenses involved and user-friendly technology. ¢&athe (2007) indicated that the
organization who successfully implemented their Efgftem immediately were able to
recognize efficiency and better management of thesources. Nangithia (2010) also
indicated that ERP was regarded as a foundatiothéomtegration of organization wide
information systems. Mwatua (2010) stated that mlyer of organization private and
public have implemented ERP system in order to ecdats competitive position and
improved quality of service. Maina (2009) statedany institutions has realized their
potential advantages of implementing ERP, in thesseof cost savings, quality and
guantity of information available,(ERP)systems sfanms the way organizations provide

information systems.
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Munyendo (2011) recommended the involvement from teanagement to the lower
level as of great importance to support ERP sydtem initial stages. Cheboi (2010)
viewed ERP as a linkage to departmental functiom$ @ensures that information was
available and shared across the entire organizafibmgambi (2011) defined the
Integrated Financial Management Information systdFMIS) as a computerized
budgeting, accounting and reporting system whick iis financial resources more

efficiently and effectively.

The above summary depicts those studies alreaane dmrrounds the challenges
experienced during system implementations, fa@tiecting system implementation, the
importance of system implementations and evaluatibsuccessful factors of system
implementation, none of the studies done explaméfiect of implementation of ERP

system on the duties of accountants in which tiidyswill enumerate.
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CHAPTER THREE

RESEARCH METHODOLOGY

3.1 Introduction

This chapter outlines the method that was usedhierstudy and adopts the following
structure: research design, population descriptatata collection methods, and data
analysis methods. The purpose of the study istabksh the effect of implementation of

ERP system on duties of an accountant.

3.2 Research Design

The research design adopted was descriptive rdsdasign. According to Cooper and
Schindler (2000), a descriptive research desigroiscerned with finding out the, who,

what, where, when and how much. Furthermore, aareBedesign is structured, has
investigative questions and part of formal studiElse design is deemed appropriate
because the main interest is to explore the etiadt describe how the factors support

matters under investigation.

This kind of research design used for the studybledathe researcher to establish the
effect of implementation of ERP system on the dutitaccountant at Kenyan parastatals
.Descriptive design method provides quantitativeadsom cross section of the chosen
population. This design provided further insightoimesearch problem by describing the

variables of interest.
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3.3 Data Collection

The population composed of all the staff of Kenpamnastatals .The staff structure of the
organization is made up of senior managerial lenefidle level and the lower level
employees and all the cadres of employees formegdpulation of the study. As at*31
December, 2012, the staff establishment of stoo808tThe accounting department of

the organization has 30 staff and this formed #me@e of the study.

Data was collected from the organization before aftel the implementation of the ERP
system through an interview and open ended questites respectively. The data before
implementation was obtained through interviews adgecking the records of
performance targets and achieved targets. Primateywlas collected by means of a open
ended questionnaire. The questionnaire was handedsd to the respondents offices
with a request to fill in the questionnaire in ameek’s time where upon it was collected.
The target respondents were the finance, techm@alagers, Information technology
personnel and individuals concerned with the imgetation of the ERP system, the
accountants.

3.4 Data Analysis

The data collected was analyzed using descriptatesscs (measures of central tendency
and measures of variations) and inferential statisbls. The sample was restricted to
staff involved in ERP Implementation. However, yeffinal analysis is performed, data
was cleaned to eliminate discrepancies and thereatassified on the basis of similarity
and then tabulated. Further to examine whetheretlediect of ERP on the duties of

accountants’ regression model was used.
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The two variables obtained are the effect of ERBtesy being independent (x-axis)
variable and the duties of accountant being dependariable (y-axis ) therefore
regression equation was obtained as follows a+bto=predict the effect. The dependent
variable was measured by the estimated average aald the standard deviation .if the
regression had a straight line then y=b0+b1xi+b2xii=1 if multiple linear regressions
it had equation yi=bO+b1xi+b2k.....I=1 .The regression model related Y to a funttio

of X and B.
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CHAPTER FOUR

DATA ANALYSIS, RESULT AND DISCUSSIONS

4.1 Introduction

The results of the research project exploring tiffece of the implementation of
enterprise resource planning (ERP) system on thesdof accountants: a survey of
Kenyan Parastatals. The results of the analyseprasented per study objective and
described in tables where stated. The sample sizéhé analyses was 30 respondents.
Once the respondents answered the questionnaite,wies then coded and analyzed

using SPSS.

4.2 Participation Rate

The study population was 300 employees from Kerparnastatals and sample size was
30 respondents. From the study, 28 respondentsfdbe 30, making a response rate of
93%. According to Mugenda and Mugenda (2003) a B&8ponse rate is adequate, 60%
good and above 70% rated very good. This also e¢eneith Kothari (2004) assertion
that a response rate of 50% is adequate, whils@onse rate greater than 70% is very
good. This implies that based on this assertidms;résponse rate in this case of 93% is

very good.
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Table 2: Response Rate

Questionnaires Questionnaires Percentagt
administered filled & returned
Respondents 30 28 93

Source: Researcher, 201
4.3 Demographic informatior

Figure 1: Level of educatior
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Source: Researcher, 201

The study found it of paramount importance to deiee the level of education of tl
respondents. The results of the findings in figlireeveal that most respondents

master degree iaccounting for 42.9% while 28.6% indicated thatytlirave attaine:
middle level of education, 21.4% had university r@eg and only 7.1% indicated tl
they had secondary education. Due to the findinigshe study it can be therefo
concluded that theespondents had enough education to execute the askgned t

them effectively and efficiently in regard to thiéeet of the implementation of enterpri

resource planning.
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Figure 2: For how long has your organization been ofrating
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Source: Researcher, 201

The study sought to determine number of years dngpany has operated. The data
coded analyzed and illustrated as in figure 2. Basethe results most indicated that
company has operated betwee-10 years whaomprised the majority accounting 1
46% while 36% of the respondents indicated oveyddrs and remaining 18% said
organization has operated betwee-5 years who also were the minority of 1

respondents. It can be therefore noted that mosporeents indicated that tt

organization has operated betwe-10 years.
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4.4 Duties of an Accountant and Effect of ERP Syste

Figure 3: Which enterprise resource planning systens in use in your organizatior
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The studyinvestigated on the type of enterprise resourcanatg system in use in tt
organization. The responses indicated that S-Blue version, Sypro and Navisic
SAP, ACCPAC, and Stock system were the mainly png® resource planning syste
used in Kenya Parastata. The findings were obtained when the dwas coded
analyzed and illustrated as in figure 3. Basedherrésults most companies indicated
Syproand Navasion with 26% followed by ACCPAC with 20%re used, the usage
the rest ranges beeen 6% and 13% and 3% used others not mentio



Figure 4. Which modules have been implemented

Frequency

H All Modules
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W Receivables

M Payables

M Fixed Assets

Source: Researcher, 2013

On modules implemented, the responses revealed fithemticial management, cash

management, receivables, payables and fixed assetagement are so far the modules
which have been implemented since the introduatioenterprise resource planning. The
study sought to determine the Enterprise resoudemnmg system used by the

organization, the data was coded analyzed andralesl as in figure 4. Based on the
results most companies indicated that all modulesewmplemented this had 50%

frequency with the rest of the modules ranging leetw 3% and 16% frequency of

implementation.
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Figure 5: When did the ERP Implernentation start in your organization
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The study sought to determine the year in whichaoizations implemented their EF

system. The data was coded analyzed and illustetad figure 4. Based on the resi

most companies indicated that implementation tolaicep in the year 20-2001 and

20042005 represented by 16%and 20% respectively weheht oscillating between 6

and 13%. Frequency.
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Figure 6: Accountant’s job titles in the organizatior
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The study sought to determine further accountgotstities in the organization. Tt

analysis of the findings clearly indicates that m@spondents are accounting gradu
who accounted for 36% followed closely by 32% whweealed that they n-managerial
accountants, 18% were managerial accountants whe remaining 14 were n-

accounting graduates. This implies that most redpois in Kenyan parastat are

accounting graduates.

Table 3: Effectof enterprise resource planning on the duties of @ountants

Descriptive Statistics
Std.
N Mean Deviation

Data input 28 3.82 .983
General accounting transacti 28 4.29 .937
Data compilation and filir 28 3.89 .956
Review of frontend data mappit 28 3.93 1.072
Data adjustment and amendn 28 4.29 .937
Providing financiaktatemen 28 454 744
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Financial analysis 28 4.04 999
Cash flow management 28 4.07 1.016
Enterprise risk Assessment 28 3.75 1.005
Communication and coordination among departmg 28 3.56 .847
Integration of cost data related to operation 28 4.07 .766
Participating in management decision making 28 3.21 1.166
Education and training 28 3.07 1.331

Source: Researcher, 2013

The respondents were requested to indicate theteaffeenterprise resource planning on
the duties of accountants in a five point Likerilsc The range was very great extent (5),
very low extent ‘(1). The scores of ‘low extent arety low extent;” have been taken to
present a variable which had an impact to a sméding (S.E) (equivalent to mean score
of 0 to 2.5 on the continuous Likert scale<(®.E <2.4). The score of ‘moderate extent;’
has been taken to represent a variable that hachpact to a moderate extent (M.E.)
(equivalent to a mean score of 2.5 to 3.4 on tmiwoous Likert scale: 2<8M.E. <3.4).

The score of ‘great extent and very great extesiglbeen taken to represent a variable
which had an impact to a large extent (L.E.) (egl@mt to a mean score of 3.5 to 5.4 and
on a continuous Likert scale; 3.9..E. <5.4). A standard deviation of >1.5 implies a
significant difference on the impact of the varal@mong respondents. According to
results tabulated in table 3, it is a clear indarathat enterprise resource planning affects

duties of accountants to a great extent as showndans and standard deviations except
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mean 3.21 and standard deviation of 1.166 and rB&xdhand standard deviation 1.331
who revealed that they were to moderate extenectsely.
Table 4: Effects of ERP implementation on organizabn accounting department

And the duties of an accountant

Descriptive Statistics
N Mean | Std. Deviation

Reduce workload of regular jobs 28 3.00 1.515
Improve work performance 28 4.64 .621
Increase the quality of statement analysis and 28 4.21 .876
management
Improve the status of accounting department 28 4.43 .790
(accountants
Raise the professional skills of IT 28 411 .567
Respect the traditional core competencies (suchag 28 3.44 .870
taxation)
Reinforce motivation in learning and growth 28 4.00 .667
Unemployment crisis because of personnel cuts 28 2.86 970
Reduce job satisfaction 28 2.43 1.136
Reduce involvement in job 28 2.21 1.197

Source: Researcher, 2013
There were five levels of extent to which the daitieave been affected by the
implementation of the ERP system. The five levelsawery great extent which was

given 5 points, great extent which was given 4 fgoemd moderate extent which was
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given 3 points. Moreover, there was low extent Wwhi@as given 2 points and very low
extent given 1 point. A mean and standard deviatiere worked out for the analysis. To
a very great extent, ERP implementation improvedkwzerformance with a mean of

4.64 and standard deviation of .621.

To a great extent, ERP implementation improveddia¢us of accounting department
(accountants) with a mean of 4.43, and standardatiew of .790, Increased the quality
of statement analysis and management with a mea#h.2if and standard deviation

of.876, Raised the professional skills of IT witim@&an on 4.11 and standard deviation
.567, and Reinforced motivation in learning andwglo with a mean of 4.00 and a

standard deviation .667. In addition it was involwe a moderate extent in respect the
traditional core competencies (such as taxatiorth i mean of 3.44 and standard
deviation .870, reduced workload of regular jobghwa mean of 3.00 and standard
deviation 1.515 and unemployment crisis becauggedfonnel cuts with a mean of 2.86
and standard deviation .970.The results furtheeakd that to a low extent were
revealed by mean 2.43 and standard deviation @d6ldnd mean 2.21 and standard
deviation of 1.197 respectively. This is an indigatthat ERP implementation on

organization accounting department And the dutfenocaccountant has largely effected
on improving work performance, Increase the quality statement analysis and

management, improving the status of accounting rdeeat (accountants), raised the

professional skills of IT and Reinforce motivationearning and growth.
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4.5 Extent of application of ERP in the core accouing activities
This section employed a likert scale of 1=to a Varge extent, 2= to a large extent, 3-

fairly large extent, 4 fairly low extent and 5= radtall

Table 5: Extent of application of ERP in the coreaccounting activities

Measurement scale CEG .5
= n o
Reports 1.453 .5566
Purchase orders 1.545 .3454
Payments enquiry 1.545 4354
Quotations 1.566 .2945
Invoices 1.566 4566
Invoice batches 1.655 4667
Quote analysis 1.857 4576
Requisitions 1.988 .3455
Receiving transactions 2.010 .5635
Approve purchase orders 2.434 .6566
Purchase order summary 2.445 5767
Journals enquiry 2.45 5745
Payments 2.455 .5476
Payment enquiry 2.857 .5676
View suppliers 3.233 2745
Employees /suppliers creations 3.294 .5645
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Funds enquiry 3.445 .3454
Invoice validation 3.567 .6567
Expense report 3.657 .7643
View accounting lines 4.039 .6567
Budget transfer 4.233 5475
Budget upload 4.343 .6456
Supplier merge 4.395 .3545
Bank account attachment 4.947 2544

Source: Researcher, 2013

Results presented in the table above showed th& B&s supported various major
accounting activities in these Kenyan Parastatadt &s such as production of reports,
purchase orders requisitions and summary, paymentgiiry, quotations, invoices,
invoice batches, quote analysis and requisitionsvas shown by low mean scores of
1.453, 1.545, 1.545, 1.566, 1.566, 1.655 and 1r8§Jectively.

4.6 Inferential Analysis

4.6.1 Relationship between implementation of (ERPystem and performance of
accountants duties in Kenyan Parastatals

Under the advance analysis, correlation analysis fwst used to measure the degree of
association between different variables under clamnation. While the regression analysis
was used to determine the impact of implementaifqitRP) system and performance of
accountants duties, the Chi-square test statistassused to ascertain whether there is a

significant difference in the implementation of (BERsystem and performance of
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accountants duties. Finally, the t-test statistves also used to find out if a significant

difference occurred in the performance of accoustduaties and those without (ERP).

4.6.2 Pearson’s Correlation Coefficient Analysis fiothe implementation of (ERP)
system and performance of accountants duties in thearastatals

In this section, the study measured the degressuiczation between the implementation
of (ERP) system and performance of accountantesldtinctions i.e. Purchase orders,
Payments enquiry, and Quote analysis) will incrgasdormance off accounting duties
of paratatals. From the a priori stated in the jmev chapter, a positive relationship is
expected between the measures of the implementatti(ERP) system and performance
of accountants duties. Table 4.7 and 4.8 preséetsdrrelation coefficients for all the
services considered in this study.

Table 6: Pearson’s Correlation Coefficients Matrixfor the Model (Performance of

accounting duties)

Purchase| Payments | Quote Financial
orders enquiry analysis Performance
Purchase Pearson 1 -.681(**) -.486(*%) .539(**)
orders Correlation
Sig. (2- .000 .000 .000
tailed)
N 53,677 53,677 53,677 53,677
Payments Pearson .681(**) | 1 .609(**) .596(**)
enquiry Correlation
Sig. (2-1 .000 .001 .000
tailed)
N 53,677 53,677 | 53,677 53,677
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Quote Pearson 486(**) A409(*%) | 1 525
analysis Correlation
Sig. (2-1 .000 .001 .000 .076
tailed)
N 53,677 53,677 53,677 53,677
Performance | Pearson 539(**) | .596(**) .625 1
of Correlation
accounting
Duties
Sig. (2-] .000 .000 .076
tailed)
N 53,677 53,677 53,677 53,677

** Correlation is significant at the 0.01 level (2tailed).

Source: computed by researcher using respondent data (2013)

From the correlation result for model, volume of@mting duties done through ERP has
a strong positive correlation of 0.625 with perfamme accounting duties which is
significant at 1% and 5%. This implies that voluofePurchase orders flowing through
the ERP have a positive effect on the level of grentince of accounting duties in
Kenyan parastals due to increased speed. The Nuofibaiume of accounting duties
done through ERP having a strong positive also skowignificant contribution to
accounting duties performance. The outcome fronstagstics is consistent with earlier
studies by Lipton and Lorsch (1992); Jensen (1998ymack (1996); Bennedsen et al
(2006); Harris and Raviv (2005). They all arguest tlarger volume of accounting duties

done through ERP implementation leads to improwedanting duties performance.
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Table 7: Chi-Square Test:

Two-Sample Assuming EqualVariances ERP

implementation for accounting activities and witlout ERP implementation

(Parastatal  rolled | (Parastatal without ERP
up ERP | implementation)
implementation)

Mean 0.062177643 0.023739

Variance 0.00233563 1.38085E-05

Observations 8 4

Hypothesized Mean Difference 0

Df 7

t Stat 2.958540189

P(T<=t) one-tail 0.00554419

t Critical one-tail 1.770933383

P(T<=t) two-tail 0.01108838

t Critical two-tail 2.160368652

Mean 0.062177643 0.023739

Source: Computed by the researcher from annual reports banks (2012)

From the Chi-square results, the ERP implementatbed up by parastatals recorded a

mean of 0.0621 while the non- ERP implementatiocomded a mean of 0.0237.

However, the variance for the performance efficien€ ERP implemented parastatals

and the no- ERP implemented parastatals are 0.0028 1.3808 respectively.

Furthermore, at two- tailed, the t- calculated &8585 is seen to be greater than the t-

tabulated of 2.1603.

Further the study carried out the hypothesis tgstietween ERP implementation and

voluminous performance accounting activities. Tiuelg findings are as shown below.
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Table 8: ERP implementation Vs voluminous performage accounting duties in

Parastatals

Financial performance

Agency Banking Transaction Practices Pear  0.980

Correlation 0.000
Sig. (2-tailed) 8
N

A Pearson coefficient of 0.980 and p-value of 0.8A0ws a strong, significant, positive
relationship between ERP implementation and volaomsn performance accounting

duties in Parastatals in Kenya.
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CHAPTER FIVE

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

5.1 Introduction

This chapter covers the findings and makes coratissbased on the objective of the
study which was to establish the effect of the enmkntation of enterprise resource
planning (ERP) system on the duties of accountanssirvey of Kenyan parastatals. This
chapter also contains a summary and recommenddtomaprovement arising from the

study and proposes direction for further research.

5.2 Research findings

The objective of this study was to determine effettimplementation of Enterprise

Resource Planning (ERP) System on the duties obustants: a survey of Kenyan

parastatals. Regarding level of education of tlspardents, it was evident that most of
them had masters. They also determined number afsythe company has operated
whereby most respondents indicated that it is betvé& 10 years.

The study sought to investigate the type of eniggesource planning system in use in
the organization. Based on the analysis of theltesBERA-Blue version, Sypro and

Navision, SAP, ACCPAC, and Stock system were tharaaterprise resource planning
systems used in parastartals in Kenya. The stugp aetermined the modules

implemented in parastatals in Kenya. The resulkealed that financial management,
cash management receivables, payables, fixed aasetspetty cash, core banking
systems, and staff management are so far the nwadiech have been implemented

since the introduction of enterprise resource glanThe study also established of the
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accountant’s job titles in the organization. Acéngdto results it was evident most

respondents are accounting graduates.

The study further inquired on the effect of entemresource planning on the duties of
accountants. The results clearly indicated thattmespondents said ERP has affected
duties of accountants a great extent has it beewrsin table 1 by means and standard
deviations. Further on the extent to which dutiésan accountant affected by the
implementation of the ERP system, also most respatsdndicated that it is to a great
extent meaning that ERP implementation on orgaioizatccounting department And the
duties of an accountant has largely effected orromipg work performance, Increase the
guality of statement analysis and management, impgothe status of accounting
department (accountants), raised the professidilld of IT and Reinforce motivation in

learning and growth.

5.3 Conclusion

The findings of this study indicate that when masmagnt accountants are involved in the
implementation of an ERP system there is an inectékelihood of success. The task is
not easy and there was much frustration in theempghtation process. However, in the
successful implementations, data quality increasleste is more timely access to
information, and decision-making is improved. Farthore, a successful ERP
implementation results in significant changes mtidisks of the management accountants.

The management accountants become more closellv@/im business decision-making
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and perform other value adding tasks rather thanntindane reporting tasks that are

now performed automatically using the ERP software.

5.4 Recommendations

There is a danger when you have a new systemhbeg ts so much information- they
need the analysis ability but, together with thia¢y need the decision making ability to
decide what is important and what isn’t importdreyt have to be able to prioritise what

is the stuff we really need to look at and whatdeea't need to look at.

The increased importance in understanding the bssis very important also as the
need to have entrepreneurial skills. That is, tle@magement accountants need to be able
to communicate with the management team and symtéhesd explain the results (the
impact of the financial data) in a way that can dasily understood. Management
accountants need to take on a partnership role tvéehmanagers. This will sometimes
result in the management accountants supportingormdgcisions by influencing
managers onto the right area through a thoughtfdlraasoned explanation of what the

information means.

5.5 Limitations of the Study

The research met with various challenges when adimduthe research that included the
fact that the Kenyan parastatals ordinarily dowaht to give information due to client

confidentiality. In addition, some of the responidewould not find the subject to be of

interest. Additionally, some respondents would want to give the information as they
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considered it of competitive importance. The reslgmis being normally very busy
people may not have found a lot of time to resptmdhe questions. Time limitation

made it impractical to include more respondenthéstudy. This study was also limited
by other factors in that some respondents may h&en biased or dishonest in their
answers. More respondents would have been essemtiatrease the representation of
the Kenyan parastatals team in this study and alibfer better check of consistency of
the information given. However, the researcher Widk for contradictions in the

information given and no inconsistency were found.

5.6 Suggestions for Further Research

From the study findings, a further study should dbene so that to assess the
organizational impact of an accounting informatsystem before and after the adoption
of the ERP system. The findings also recommendyalitgtive study be conducted to

determine the moderating effect of the accountitadf competency by developing a

measuring instrument that addresses the new siili¢aff in the context of modernized

accounting information systems.

This study focused on the effect of the implemeoabf enterprise resource planning
(ERP) system on the duties of accountants: a swov&gnyan parastatals. It is therefore
recommended that similar researches should becatgdl in other organizations and the
results be compared so as to establish whethee tiseconsistency on effect of the

implementation of enterprise resource planning (ERkstem on the duties of

accountants in Kenya.
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Appendix I: Research Questionnaire
The questionnaire seeks to collect information @ impact of Enterprise Resource

Planning on the duties of accountants

PART A: DEMOGRAPHIC AND RESPONDENTS PROFILE

1) Name of the respondent (OptioNal).........c.ouuieiiiiie i e,
2) Name of the organization...........ccoo i e

3) What is your highest level of education?

Primary [ ] Middle level colleg | ]
Secondary [ ] Uniisigy [ ]
Masters [ ]

4) For how long has your organization been operating?

Less than two years [ ] 6-1arge [ ]

2-5 years [ ] Over 10 year [ ]
PART B: THE DUTIES OF AN ACCOUNTANT AND EFFECT OF E RP SYSTEM

5) Which enterprise resource planning system is inmgeur organization?

SERA BLUE Version [ ]
Sypro and Navasion [ ]
SAP [ ]
ACCPAC [ ]
Stock System [ ]
Micro Soft Dynamics AX 2012 [ ]
Core Banking System [ ]
Others [ ]

6) Which modules have been implemented?

All Modules [ ]
Cash Management [ ]
Receivables [ ]
Payables [ ]
Fixed Assets [ ]



General Journals [ ]
Payroll Management [ ]
Others [ ]

7) When did the ERP Implementation start in your oizgtion?

2010-2012
2008-2010
2006-2008
2004-2006
2002-2004
2000-2002
Before 2000 [

8) Below are some of the accountant’s job titles ia trganization. Please indicate
which accountant job category you belong.

Managerial Accountants [ ]
Non- Managerial accountants [ ]
Accounting Graduates [ ]
Non-Accounting Graduates [ ]

9) The statements below describe the effects of emserpesource planning on the
duties of accountants. Please indicate the extenthich the following duties of an
accountant have been affected by the implementafi&RP.

Key:
5) Very great extent ( ) 4) Great extent ( ) 3) Moderate extent ()

2) Low extent () 1) Verylowestt ()
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Accountant Duties 5 413 |2 1

Data input

General accounting transactions

Data compilation and filing

Review of front-end data mapping

Data adjustment and amendment

Providing financial statements

Financial analysis

Cash flow management

Enterprise risk Assessment

Communication and coordination among department

U7

Integration of cost data related to operation

Participating in management decision making

Education and training

6) Below are effects of ERP implementation on orgaionaaccounting department
and the duties of an accountant. Please indicatextent to which these duties

have been affected by the implementation of the Ey@Rem.

Key:
5) Very great extent ( ) 4) Great extent () 3) Moderate extent ()
2) Low extent ( ) 1) Verylowexten ( )
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Effect on the duties of Accountant

Reduce workload of regular jobs

Improve work performance

Increase the quality of statement analysis antagament

Improve the status of accounting department (atemts

Raise the professional skills of IT

Respect the traditional core competencies (ssi¢hxation)

Reinforce motivation in learning and growth

Unemployment crisis because of personnel cuts

O©| O Nl O g | W N| B

Reduce job satisfaction

[EEN
o

Reduce involvement in job
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Appendix II: Introduction Letter

Leah Jepkemei Samoei
MBA Student

P.O. Box 30197
University of Nairobi
School of Business
Nairobi

30" August, 2013

To Whom It May Concern

Re: Permission to Carry Out a Research In Your Firm

| am a Post graduate student at the University @ifdi and in partial fulfillment of a
Masters in Business Administration Degree, | intemdarry out a Research in your firm
.The topic of research is the ‘Effect of Enterpfi&source Planning System on the duties
of Accountants.’

Your firm has been chosen for the study based erathievement of the objective of the
study .l therefore kindly request your approvalcollecting data in the organization
through the attached questionnaires which | reqyest personnel to respond .

The research information will be confidential andlvenly be used for academic
purposes.

Thank you in Advance

Leah J Samoei

D61/64309/2011

MBA Student
University of Nairobi
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Appendix Ill: Parastatals in Kenya

Agricultural Development Corporation

Kenya Posti€dfSavings Bank

Agricultural Finance Corporation

Kenya Railways anation

Agro-Chemical & Food Company Ltd

Kenya Re-insura@oeporation

Athi Water Services Board

Kenya Revenue Authority

Bomas of Kenya Ltd

Kenya Roads Board

Capital Markets Authority

Kenya Safari Lodges & Hist

Catchment Area Advisory Committee

Kenya Seed Comphaah

Catering Tourism and

Development Levy Trustees

Training

Kenya Sisal Board

Central Water Services Board

Kenya Sugar Board

Chemilil Sugar Company Limited

Kenya Sugar Rese&amlmdation

Coast Development Authority

Kenya Tourist Board

Coast Water Services Board

Kenya Tourist Developmer

Corporation

—

Coffee Board Of Kenya

Kenya Utalii College

Coffee Research Foundation

Kenya Water Institute

Commission for Higher Education

Kenya Wildlife Siees

Communication Commission of Kenya

Kenya Wine Ageadiimited

Consolidated Bank of Kenya

Kenyatta International Conferen

Centre

Ce

Cooperative College of Kenya

Kenyatta University
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Council for Legal Education

Kerio Valley Developméuthority

Deposit Protection Fund Board

Lake Basin Develogmethority

East African Portland Cement Co.

Lake Victoria South Water Servid

Board

e

Egerton University

Local Authority Provident Fund

Ewaso Ngiro South Developme

Authority

Nt
Maseno university

Export Processing Zone Authority

Moi University

Export Promotion Council

National Aids Control Cailn

Gilgil Telecommunications industries

National BasfkKenya

Higher Education Loans Board

National Cereals awndiitce Board

Horticultural Crops

Authority

Developmer

it
National Council for Law Reporting

Kenya College of

Technology

Communicatior

1National Environmental Manageme

Authority

nt

Kenya Dairy Board

National Hospital Insurance Fund

Kenya Electricity Generating Company

National HogsCorporation

Kenya Ferry Services Limited

Kenya Forestry Research Institute

National IrrigatBoard

Kenya Industrial Estates

National Museums of Kenya

Kenya Industrial Property Institute

National Oil Corporation of Keny

Ltd

Kenya Industrial Research

& National Social Segufiind(NSSF)

w
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Development Institute

Kenya Institute Of Administration

National Water Conservation ai

Pipeline Corporation

nd

Industrial and Commercial Developme

Corporation

mMilational Co-ordinating Agency fq

Population and Development

-

Industrial Development Bank

New K.C.C

Investment Promotion Centre

NGO'’s Co-ordinationezuwr

Jomo Kenyatta University of Agricultur

and Technology

e
Numerical Machining Complex

KASNEB

Numerical Machining Complex

Kenya Agricultural Research Institute

Nyayo Tea Zones Developme

Corporation

Kenya Airports Authority

Nzoia Sugar Company

Kenya Anti-Corruption Commission

Pest Control PradWBoard

Kenya Broadcasting Corporation

Postal Corporatioikemya

Kenya Bureau of Standards

Pyrethrum Board of Kenya

Kenya Bureau of Standards (KEBS)

Retirement Bemdélitthority

Kenya Civil Aviation Authority

Rift Valley Water Seices Board

Kenya College of Communication

Technology

3
School Equipment Production Unit

Kenya Institute of Public Policy Resear

and Analysis

ch
South Nyanza Sugar Company

Kenya Literature Bureau

Sports Stadia Managemeatdo
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Kenya Marine & Fisheries Resear

Institute

cliana and Athi Rivers Developme

Authority

Kenya Maritime Authority

Tea Board Of Kenya

Kenya Meat Commission

Tea Research Fountation @f/&e

Kenya National Assurance Company

Teachers Senaoendission

Kenya National Examination Council

Telkom (K) Ltd

Kenya National Library Service

University of Naiiob

Kenya National Shipping Line

University of Nairobi Enterprises ¢

Services Ltd

RO

Kenya National Trading Corporatid

Limited

Water Resources Managemé

Authority

2Nt

Kenya Ordinance Factories Corporation

Water Sesviegulatory Board

Kenya Pipeline Company Ltd

Western  University College ¢

Science and Technology

=

Kenya Plant Health Inspectorate Servic

S

Kenya Ports Authority

Source: http://www.afribiz.info/content/government-state-caporations-in-kenya
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