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ABSTRACT:

T o u r i s t  I n dus t r y  has proved to be among the major  

economic a c t i v i t i e s  In many c o u n t r i e s  of  the wo r l d .  Despi t e  

the d i f f i c u l t i e s  I nvol ved In e v a l u a t i n g  q u a n t l t l v e l y  the 

revenue from t h i s  s e c t o r ,  the amount of  f o r e i g n  exchange 

accrued from t o u r i s t  busi ness In many nat i o ns  proves I t s  

s i g n i f i c a n c e  In the c o n t r i b u t i o n  towards devel opment  and 

e s p e c i a l l y  In I r o n i n g  out  t r ade d e f i c i t s .  For  a d e v e l o 

pi ng count r y  l i k e  T anz an i a ,  the r o l e  of  t our i sm In 

b a l a n c i n g  of  payments is of  v i t a l  Importance si nce the 

c o u n t r y  always exper i ences an unf avour abl e  bal ance of  

payments wi t h  regards to the d i f f e r e n c e  between the monetary 

v a l u e  of expor t s  and I mpor t s.

Given the resource p o t e n t i a l i t y  of  t o u r i s t  a t t r a c t i o n s  

In Tanzani a  and p a r t i c u l a r l y  in the Nort hern T o u r i s t  C i r c u i t ,  

t h e r e  is a need for  p l ann er s ,  e s p e c i a l l y  p h y s i c a l  p l a n n e r s ,  

to get  i nvol ved In the process o f  f o r mu l a t i n g  development 

s t r a t e g i e s  f or  the t o u r i s t  s e c t o r .  Such pl ans should 

ensur e that  t our i sm is c o nsi der ed as one of the i mport ant  

s e c t o r s  in the economy which shoul d f u n c t i o n  compl i ment a-  

r l l y  wi t h  ot her  sect or s  and not  as a separ at e e n t i t y .

Arusha town being the c e n t r e  of the Nor t her n 

T o u r i s t  C i r c u i t ,  the study at t empt s  to r e l a t e  the c a p a b i 

l i t y  of  t o u r i s t  f a c i l i t i e s ,  i n s t i t u t i o n s ,  and the whole 

i n f r a s t r u c t u r e  wi t h  the h i n t e r l a n d  which is wel l  endowed 

w i t h  d i f f e r e n t  v a r i e t i e s  of  t o u r i s t  a t t r a c t i o n s  in the
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per s pec t i v e  of  a major  purpose of  enhensi ng the de v e l o p 

ment of an e f f i c i e n t  t o u r i s t  i n d u s t r y .

From the st udy,  I t  has been observed that  

there are v ar i o us  problems whi ch a r i s e  and h i nder  a smooth 

running of  t o u r i s t  a c t i v i t i e s .  Lack of  a c o - o r d i n a t e d  

and comprehensi ve pl an f o r  t o u r i s t  i n d u s t r y  in the area 

Is the main c o n s t r a i n t  behind the i d e n t i f i e d  problems in 

the st udy.

A r i s i n g  from the above pr obl ems,  i t  has been 

recommended t hat  the a p p r o p r a l t e  s t r a t e g y  f o r  an e f f i c i e n t  

t o u r i s t  i n dus t r y  shoul d be t hat  of  adopt i ng an i n t e g r a t e d  

t o u r i s t  pl an whi ch Is compr ehensi ve.  I t  has,  t h e r e f o r e ,  

been suggested t hat  a l l  the t o u r i s t  a c t i v i t i e s  shoul d be 

t r eat ed as i n t e r r e l a t e d  f u n c t i o n s  w i t h i n  a common system 

and not as a separ at e e n t i t y .  At  the same t i me ,  t our i sm 

shoul d not be regarded as a s epar at e  s e c t o r  w i t h i n  the 

economy,  Instead I t s  i nt er - dependence wi t h  o t h e r  economic 

sect or s should be gi ven emphasi s,  p a r t i c u l a r l y  when 

c o ns i der i ng  the need for  c o n s e r v a t i o n  of  n a t u r a l  resources 

which are not o n l y  Important  to t o u r i s m,  but al so f or  

the f ut ur e g e n e r a t i o n .

The success of  recommendations g i v e n  In t h i s  

study w i l l  enabl e proper  f o r mu l a t i o n  of  an I n t e g r a t e d  pl an 

i n c l u d i n g  t our i sm a£ among the maj or  s ect or s  and gui de a 

proper  growth of  Arusha town as a t o u r i s t  c e n t r e .  The 

recommendations w i l l  al so o f f e r  the basi s  f o r  p l anni ng of 

f ut ur e  t o u r i s t  a c t i v i t i e s  and the model l i ng  of  e x i s t i n g  

ones to s u i t  the above i d e a l s .



CHAPTER ONE

1 .0 INTRODUCTION:

1 . 0 . 1 .  Development o f  T o u r i s m :

There Is a c l ose r e l a t i o n s h i p  between tour i sm 

and t r a v e l l i n g  s i nce t our i sm I n v o l v e s  v i s i t i n g  d i s t a n t  

pl aces f o r  v a r i o u s  pur poses.  However ,  not a l l  

t r a v e l l e r s  can be consi der ed as t o u r i s t s .  In e a r l y  

t i mes ,  t o u r i s t s  t r a v e l l e d  wi t h  d i f f e r e n t  alms such as 

t r a d e ,  d i s c o v e r y  and spr eadi ng r e l i g i o n .  Among the f i r s t  

people to make t our s  were the Mi ddl e East  and 

Med 11teranean t r a d i n g  c a r a v a n s .  The b e g i nni ng  of  e a r l y  

tour s was a l so  marked by advent ur es l i k e  Magel l an.

Drake and Marco Pol o who made c i r c u mn a v i g a t i o n s  wi t h  

the purpose of  maktng d i s c o v e r i e s .  Tour i sm devel oped 

f u r t h e r  when the Romans t r a v e l l e d  to Egypt  and Greece 

f o r  l e i s u r e  on seasi de r e s o r t s .

Tour i sm grows f u r t h e r  w i t h  the devel opment  of  

t r a n s p o r t  t hrough t i me.  I t  Is t h i s  devel opment  which,  

enabl ed the growth of t r a d e ,  commer c i al ,  c u l t u r a l  and 

educat i onal  a c t i v i t i e s  and hence a steady growth in 

t o u r i s m.  F u r t h e r ,  on g l obal  b a s i s ,  the growt h of 

t our i sm was enhanced the Impact  of  the I n d u s t r i a l  

r e v o l u t i o n  w i t h  I t s  p o l i t i c a l  and s o c i a l  i m p l i c a t i o n s .

In a d d i t i o n ,  devel opments i n wor l d  f i n a n c i a l  and 

p o l i t i c a l  s t a b i l i t y  and numerous o t h e r  f a c t o r s  have 

a c c e l l e r a t e d  the growth of t our i s m In the w o r l d .
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The b a s i c  f a c t o r  whi ch enhences t our i sm Is the 

r egi onal  v a r i a t i o n  In r esour ce endowment.  Regional  

d i f f e r e n t i a t i o n  pr ov i des a p l ac e  wi t h  a uni que 

envi ronment  and ot her  a m e n i t i e s .  People wi sh to 

v i s i t  new h o r i z o n s ,  f o r e i g n  pl aces and st r a nge  areas 

which are p e r c u l l a r  to t h e i r  e x p e r i e n c e .  I t  Is the

exi s t en ce  of p o t e n t i a l  t o u r i s t  a t t r a c t i o n s  in the 

Nor t her n T o u r i s t  C i r c u i t  of T anz an i a  whi ch prompts 

t o u r i s t s  to come from v a r i o u s  par t s  of  the wor l d  

to Arusha town.

A good example to show the r e l a t i o n s h i p  between 

s p a t i a l  v a r i a t i o n  in r esour ce endowment and tour i sm 

Is the o b s e r v a t i o n  t h a t ,  t h e r e  ts a growi ng 

pr ef er ence of the European p u b l i c  f or  sunny and warm 

c l i ma t e  on warm seas.  T h i s  i s  shown by the f ac t  t hat  

the Northern p a r t  of  Western Europe had an I n t e r n a t i o n a l  

Tour i sm I n c r e a s i n g  from 21 m i l l i o n  to 31 m i l l i o n  

a r r i v a l s ,  an average i ncr ease of  5%. Whi l e in the 

same p e r i o d ,  the Southern p a r t  which is endowed more 

wi t h  sunny and warm c l i mat e  r ec ei v ed  an i nc r eas e  from 

19 m i l l i o n  to 50 m i l l i o n ,  an average I ncr ease of 13t 

a n n u a l l y .  T h i s  Is more than times t hat  o f  the 

Nor the r n .

T h i s  r a p i d  i ncr ease of  both domest i c and f o r e i g n  

t our i sm c o n c e n t r a t i n g  more and more in the warm sea 

r egi ons of  Europe has brought  for war d a s t r o n g  i nvestment
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a c t i v i t y  in o r d e r  to cope wi t h  the r i s i n g  demand.

At  the same t i me,  these and o t h e r  connected i nvestments 

ar e changi ng the v er y  aspect  o f  t o u r i s m.  Many areas have 

been over devel oped and ur bani zed to such an ex t e nt  that  

t hey look more and more l i k e  bi g  c i t i e s  the t o u r i s t s  

wanted to espape from whi l e  on v a c a t i o n .  I t  i s  t h i s  

s i m i l a r  i ssue whi ch has I n c i t e d  the need f or  the study so 

t hat  there shoul d be d i r e c t  i nvol vement  of  p l anner s  and 

peopl e wi t h  knowledge in ot her  d i s c i p l i n e s  to l ay out 

s h o r t  and long term s t r a t e g i e s  i n or der  to bal ance the 

devel opment  of  the town and growth of  t o u r i s m.

1 . 0 . 2 .  Tour i sm i n Tanzani a

Tanzani a  is g i f t e d  wi t h  a v a r i e t y  of  r esour ces 

whi ch a t t r a c t  t o u r i s t s .  Among them are the v a s t  areas 

of  d i f f e r e n t  types of  w i l d l i f e  ma i n l y  termed as Nat i onal  

Par ks ,  which are e l ev en  a l t o g e t h e r .  These I n c l ud e  

S e r e n g e t l ,  Hanyar a,  T a r a n g l r e ,  K i l i m a n j a r o ,  Arusha and 

the famous Ngorongoro cal der a In the Nor t her n C i r c u i t .  

Ot her s  are Hl kuml ,  Ruaha,  Ka t a v t ,  Gombe, and Rubondo 

I s l a n d .  T o g e t h e r , they compri se a t o t a l  area o f  37,525 

square k i l o m e t r e s ,  t h i s  is of  the whole area of 

the c o u n t r y .

Another  maj or  a t t r a c t i o n  In the Nor t her n C i r c u i t  

Is the sceni c  beauty of  Mount K i l i m a n j a r o ,  the h i ghest  

mountain in A f r i c a  (193^0 f e e t )  and snow capped throughout  

the y ear .  The Nor t her n  t o u r i s t  c i r c u i t  Is famous f or  game
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v i e wi n g ,  camping s a f a r i s ,  h u n t i n g  s a f a r i s  and 

mountain c l i m b i n g ,  whereas at  the coast al  c i r c u i t ,  

the dominant a t t r a c t i o n  Is the b e a u t i f u l  beaches and 

to some e x t e n t ,  f i s h i n g  t r i p s .

P r i o r  to 1961,  t o u r i s m as an I n d u s t r y  

har dl y  e x i s t ed  In T anz a n i a .  T h i s  i mpl i es  t h a t  there 

was no guided p o l i c y  towards the devel opment  of  

t our i s m.  F ur t her mor e,  t her e was no ma r k e t i n g ,  

adv er t i s ement ,  promoti on agency or  d e l i b e r a t e  t o u r i s t  

I n f r a s t r u c t u r e .  From t hat  t i me ,  the M i n i s t r y  of  

Commerce became r esponsi b l e  f o r  the devel opment  and 

promoti on of t o u r i s m.  However ,  wi t h t i me,  v ar i ous  

government and p t r a s t a t a l  bodi es have been gi ven 

the r e s p o n s i b i l i t y  of  d e v el o pi n g  t o u r i s a  In the 

c o u n t r y .  T a n z a n i a ,  however ,  coul d s t i l l  be consi dered 

l at e in the f i e l d  of  t o u r i s m,  though t h i s  can be an 

advantage t hat  the count r y  can l earn from the exper i ence 

of ot her  c o u n t r i e s  and pl an her  own t o u r i s t  development 

sys temat i c a 11y .

The ex t e nt  of  t our i sm can be gauged by the 

number of  v i s i t o r s  e n t e r i n g  a c o u n t r y .  Dur i ng the 

c u r r e n t  decade,  the number of  v i s i t o r s  e n t e r i n g  

Tanzani a has been est i mated at  expanded growth rate 

of  191 per annum which mi ght  appear hi gh in T a n z a n i a ' s

devel opment,  but  very modest by i n t e r n a t i o n a l  s t an dar d s .
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The I n f or mat i on on the t o t a l  number of  v i s i t o r s  

e n t er i n g  T anz ani a  (s not however ,  ver y  comprehensi ve 

due to the 191*8 I mmi gr at i on l e g i s l a t i o n  whi ch 

s p e c i f i e d  t h a t ,  v i s i t o r s  e n t e r i n g  T anzani a from 

Kenya o r  Uganda shoul d be t r e a t e d  as the Immi grants 

of  the f i r s t  ent er ed c o u n t r y .  As the m a j o r i t y  of  

v i s i t o r s  to T anz ani a  a r r i v e  from Kenya,  t h i s  p r a c t i c e  

r e s u l t s  In a s i g n i f i c a n t  under est i mat e o f  the t ot al  

recorded number of  v i s i t o r s  e n t e r i n g  T a n z a n i a .

Below are the est i mat es  based on f i g u r e s  from the 

East  A f r i c a n  S t a t i s t i c a l  Department  and the Tanzani a 

Bureau of  S t a t 1 s t i e s .
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TABLE 1: VISITORS TO TANZANIA,  I960 -  6 8 t 1976 - 7 7

Year F i r s t
A r r i v a l

V i s i t o r s  through 
Kenya/Uganda

T o t a l

I960 7. 536 2, 313 9. 867
-........  j

1961I 7.351 6, 867 12,218

1962 9, 257 6. 609 15,666
.

♦ 963 9, 878 10,672 20, 350

[  1966 7, 160  
- '--- hut

13,117 20, 257

19651 8, 278 1 3 , 2 2 2
*

21, 500

1966
1

10,800 17.599 28, 359

1967 16,000 18,619 36, 619

1968 - **
_____1

40, 000

1
1 1 ' I

1976 - ! 176,000i

1977
----------------------- 1

m ! 118, 000*

Source:  Bureau of  S t a t i s t i c s ,  Oar es Sal aam.

Data f o r  years 1968 -  77 Is not  compl ete ( no t  a v a i l a b l e )

-  an I m p l r l c a l  I l l u s t r a t i o n  o f  the shor t comi ngs I nher ent  
In the I n d u s t r y .

* The f a l l  In the year  1977 Is v i v i d l y  ex pl a i ned  

In Chapter  T h r e e .
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1. 0 . 3  Some Pl anni ng  Aspects of  T o u r i s m :

The devel opment  of  t o ur i s m In many c o u n t r i e s  

of  the wor l d has been a maj or  f a c t o r  tn b u i l d i n g  

I n t e r n a t i o n a l  under st andi ng and,  at  the sI me t i me,  

has provi ded a s i g n i f i c a n t  sour ce of  Income f o r  those 

nat i ons which have encouraged I t .  In T a n z a n i a ,  

sometimes,  t our i s m Is termed ' I n v i s i b l e  e a r n e r '  due 

to the d i f f i c u l t i e s  I nvol ved I n c a l c u l a t i n g  the 

Income t h i s  s e c t o r  b r i n g s .

T our i sm may repr esent  a r e l a t i v e l y  smal l  p e r 

cent  of the t o t a l  economic a c t i v i t y  of  a c o u n t r y  or 

ar ea,  yet  I t  has major i mportance to the economy.  T h i s  

means that  when c o n s i d e r i n g  the revenue from t o u r i s t  

i n d u s t r y  In r e l a t i o n  to ot her  economic s e c t o r s ,  the 

ear ni ngs from t our i sm may be v e r y  l i t t l e .  Whereas,  I f  

the revenue Is eval uat ed on the basi s of  gai ns In

f or ei gn exchange e a r n i n g s ,  t o u r i s m u s u a l l y  c o n t r i b u t e s  an 

a p p r e c i a b l e  amount and rank hi gh In r e l a t i o n  to ot her  

s e c t o r s .  Tour i sm In S w i t z e r l a n d ,  f o r  example accounts 

f o r  onl y  8.1» per  cent  of the t o t a l  Swiss n a t i o n a l  Income.  

Income from f o r e i g n  t o u r i s t s  In 1970 was 3. 125 b i l l i o n  

f r a n c s .  T h i s  “ I n v i s i b l e  e x p o r t "  however ,  covered up to 

85* of the d e f i c i t  exper i enced by the c o unt r y  In I t s  t rade 

bal ance,  the d i f f e r e n c e  between imports and e x p o r t s . ^

2
Report by Swiss Nat i onal  T o u r i s t  O f f i c e ,  1971.
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In 1970,  Tanzani a made an e f f o r t  and made a 

c a l c u l a t i o n  from the expected d a l l y  per  c a p i t a  

ex pendi t ur e  of  the t o u r i s t s .  T h i s  showed t h a t  Tanzani a 

was expected t o earn 171 m i l l i o n  s h i l l i n g s  in f or e i gn  

exchange.  And the second f i v e  year  pl an 1969-7** 

envi saged a t o u r i s t  devel opment  programme o f  i nc r eas i ng  

the number of  v i s i t o r s  from **0,000 in 1968 to 120,000 

in 1973~7** wi t h  est i mated f o r e i g n  exchange r e c e i p t s  in 

the range of  120 -  160 m i l l i o n  s h i l l i n g s  per  annua.

T h i s  would put t our i sm In the t h i r d  p o s i t i o n  in terms 

r f  f o r e i g n  exchange earni ng a f t e r  a g r i c u l t u r e  and 

I n dus t r y  r e s p e c t i v e l y .

In o r der  to mai nt ai n the p o s i t i o n  and s us t a i n  

the Income from t o u r i s m,  the government has to make 

bul k i nvestments on the basi s i n f r a s t r u c t u r e  e s p e c i a l l y  

on ho t e l s  and lodges which are expected to r egener at e 

income In due cour se of t h e i r  o p e r a t i o n .  The Northern 

t o u r i s t  c i r c u i t  Is one of the major  areas earmarked 

f o r  the I nvestments and hence c o n f e r i n g  Arusha as the 

c e n t r e .  A l l  the above f ac t o r s  put  t o g e t her  ne c e s s i t a t e  

the need f or  comprehensi ve s t udy  so as to come out  wi t h  

pr oper  and r e l e v a n t  s t r a t e g i e s  on the devel opment  of  

t our i sm in the r e g i o n .  T h i s  w i l l  al so hel p In 

a v o i d i ng  haphazard investment  which mi ght  cul mi nat e  

I nt o  wastage o f  r esour ces .
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T our i sm l i k e  most o t h e r  economic s e c t o r s ,  do 

not perform a l o n e .  There are al ways l i n kag es  wi t h 

ot her  s e c t o r s .  T h i s  can be In the form of  a t t r a c t i n g  

I n d u s t r i e s  whi ch c a t e r  f o r  t o ur i s m In one way or  

another  l i k e  s e r v i c e  I n d u s t r i e s  of  the nat ur e  of  

garages and the l i k e .  For  the devel opment c o u n t r i e s  

wi t h  a devel oped t o u r i s t  I n d u s t r y ,  i t  is p o s s i b l e  to 

accumul ate c a p i t a l  and manager i al  t a l e n t  whi ch w i l l  

in turn promote f u r t h e r  i n d u s t r i a l  devel opment .  To a 

devel opi ng c o u n t r y  l i k e  T a n z a n i a ,  i n d u s t r i a l  development

and t o u r i s t  devel opment  are I n t e r - r e  1 a t e d , not2
c o m p e t I t I v e .

T r a n s p o r t  s e r v i c e  and accommodation pr ov i de  

the pr i mar y I n f r a s t r u c t u r e  f o r  t our i s m.  T o u r i s t s  

however ,  come f o r  a p a r t i c u l a r  purpose and In or der  

to handle them p r o p e r l y ,  a v e r y  wide range o f  f a c i l i t i e s  

must be made a v a i l a b l e .  An area l i k e  Arusha town,  

which has been made a t o u r i s t  c e n t r e ,  I t s  s o c i a l ,  

a r t i s t i c ,  spor t s  and o t h e r  a m e n i t i e s ,  h i t h e r t o  ser v i ng  

o t her  needs become f ar  too r e s t r i c t e d  and must be 

suppl emented.  The st udy t h e r e f o r e ,  Is based on the 

above ideas and I t  is an at t empt  to f i n d  s o l u t i o n s  as to 

how tour i sm can be devel oped i n a comprehensi ve appr oach.

Tour i sm bei ng the t h i r d  s ec t or  in f o r e i g n  

exchange ear ni ngs  in the c o u n t r y ,  g r e a t e r  emphasis
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should be put to f o s t e r  I t s  devel opment .  To conform 

wi t h  the above,  the government has i d e n t i f i e d  sever al  

g u i d e l i n e s  as s t i p u l a t e d  in the t h i r d  F i ve Year  

Development Pl an to be adhered t o : *

1.0.1* P o l i c y  S t r a t e g i e s :

1. Emphasis w i l l  be put on havi ng a l ar g e Tanzani a 

wo r k f o r c e .  The purpose being to have many c i t i z e n s  

q u a l i f i e d  In Hot el  Management so as to a t t a i n  the 

t a r g e t  of  being s e l f  s u f f i c i e n t .

2.  E f f o r t s  to be made to a d v e r t i s e  the t o u r i s t i c  

a t t r a c t i o n s  abr oad.  These e f f o r t s  are to i n c l u d e  

scr eeni ng of f i l m s  about the a t t r a c t i o n s ,  openi ng^ 

t o u r i s t  o f f i c e s  abr oad,  d i s p a t c h i n g  f r e q u e n t l y  d e l e g a t i o n s  

of  t o u r i s t  o f f i c e r s  to c o u n t r i e s  where l ar g e number* of 

t o u r i s t s  come from.  On top o f  t h a t ,  p o s s i b i l i t i e s  of  

g e t t i n g  t o u r i s t s  from the Mi ddl e East  and A u s t r a l i a

to be I n v e s t i g a t e d .  A l s o  T anz ani ans w i l l  be encouraged 

to v i s i t  n a t i o n a l  parks In groups and arrangements w i l l  

be made to enabl e school  c h i l d r e n  to v i s i t  n a t i o n a l  

parks as par t  o f  t h e i r  e d u c a t i o n .

3.  The M i n i s t r y  concerned w i l l  be charged wi t h the 

task of  gr adi ng  h o t e l s .  T h i s  w i l l  enabl e the r e p u b l i c  

to have medium c l a s s  hot el s  whi ch are po p u l a r  among
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k.  E f f o r t s  be made to persuade i n t e r n a t i o n a l  f l i g h t s  

and c h a r t e r  pl anes to land d i r e c t l y  at  the a i r p o r t s

of  Dar es Sal aam,  Zanz i bar  and K i l i m a n j a r o .

5.  In o r d e r  to pr ov i de b e t t e r  s e r v i c e s  to t o u r i s t s ,

a new c o r p o r a t i o n  to be c a l l e d  ' S t a t e  T o u r i s t  Ser v i ce  

Li mi ted* w i l l  be formed to take over  the s e r v i c e s  t hat  

were being p r o v i d e d  by st at e  t r a v e l  s e r v i c e s .

l .  1. Statement  of  the Problem and I t s  S i g n i f i c a n c e

The Importance of  the st udy Is based on the 

f act  t h a t ,  t o ur i s m Is among the maj or  Income ear ni ng  

a e t l v l t l e s  In the c o u n t r y .  The idea of  making Arusha 

the cent r e  of  t our i sm In the Nor t her n C i r c u i t  has 

j u s t  been br ought  in a town whi ch was not s p e c i f i c a l l y  

planned f or  t o u r i s t  pur poses.  I t  is t h e r e f o r e ,

I mportant  to have a c l e a r  under st andi ng  of  the var i ous  

t o u r i s t  a c t i v i t i e s .  With the above a c q ui r ed  knowledge,  

one can I d e n t i f y  the maj or  shor t comi ngs in the smooth 

r unni ng of  t o u r i s t  a c t i v i t i e s  and pr oposal s  as to how 

to r e c t i f y  the s i t u a t i o n  can be made.

The o v e r a l l  problem i d e n t i f i e d  In the study 

Is lack of  a comprehensi ve p l a n ,  both at na t i o n a l  

l evel  and more s p e c i f t c  for  the area of  s t udy  which 

has been earmarked as a t o u r i s t  c i r c u i t .  Lack of
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a c o - o r d i n a t e d  pl an leads to s e c t o r a l  approach 

In t o u r i s t  devel opment  p r o j e c t s ,  and t h i s  mi ght  

lead I nt o ml s a 1 loca11 on of  ' scar ce* r esour ces as 

a r e s u l t  of  the consequences of  haphazard I n v e s t 

ments.  With a comprehensi ve p l a n ,  I t  Is p o s s i b l e  

to moni t or  the pr ogr ess of a p r o j e c t .  H o n l t o r l n g  

Is I mportant  to eval uat e  the success of  a p r o j e c t  

through f o l l o w ups and f eedback.  In t h i s  way,  I t  

Is p o s s i b l e  to d i s c o v e r  the drawbacks In the I n i t i a l  

l a i d  down s t r a t e g i e s  and make necessar y  amendments 

to s u i t  the l a i d  down g o a l s .  I t  Is o n l y  t hrough 

t h i s  procedure t h a t  tour i sm can devel op s u c c e s s f u l l y .

As a consequence of  the o v e r a l l  probl em st at ed 

above,  t here ar e ot her  probl ems which were I d e n t i f i e d .

The major  one was I n f r a s t r u c t u r e  In terms of  

t r a n s p o r t a t i o n  and communi cat i on.  Some roads are 

impassabl e dur i ng  the r a i n  season and t her e are 

f r equent  probl ems of  means of t r a n s p o r t  e s p e c i a l l y  the 

mal nt ai nce of  v e h i c l e s .  There are al so d i f f i c u l t i e s  

In the f l ow of I n f o r m a t i o n .  Anot her  I d e n t i f i e d  problem 

Is the need to re- exami ne A r u s h a ' s  p o s i t i o n  w i t h  regard 

to the suppl y  of  t o u r i s t  f a c i l i t i e s  so t hat  t o u r i s t s  

are wel l  ser v ed.

I t  was a l s o  observed t hat  t here is u n d e r - u t i l i z a t i o n  

of  the p o t e n t i a l  resources such as Kondoa rock p a i n t i n g s .
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For the t o u r i s t  I n d u s t r y  to gr ow,  t her e shoul d be 

a p o l i c y  to encourage f u r t h e r  research on the 

p o s s i b i l i t i e s  o f  harnessi ng o t h e r  t o u r i s t  a t t r a c t i o n s  

f o r  purposes o f  d i v e r s i f i c a t i o n .  Si nce p l ann i n g  Is 

f ut ur e  o r i e n t e d ,  there Is a need f o r  c o n s e r v a t i o n  

measures.  Ways shoul d be sought  to enabl e the nat ur al  

resources to be used f o r  t our i s m and at  the same t i me,  

be preserved f o r  the f u t u r e  g e n e r a t i o n .  In r egar di ng 

the Northern T o u r i s t  C i r c u i t ,  o t h e r  I mpor t ant  economic 

a c t i v i t i e s  shoul d be I n c or p or a t ed  In p l ann i n g  f or  

t our i s m.  The probl ems I d e n t i f i e d  above w i l l  be 

f u r t h e r  e l a bo r a t ed  In the f o l l o w i n g  c h a p t e r s .

In r e a l i t y ,  ver y  l i t t l e  e f f o r t  has been put 

as an I n i t i a t i v e  towards a s y s t emat i c  and c o - o r d i n a t e d  

way of c a r r y i n g  out  t o u r i s t  a c t i v i t i e s  In Arusha town.  

Many aspects r e l a t e d  o r  c a t e r i n g  f o r  t o ur i s m are s t i l l  

f u n c t i o n i n g  as separ at e e n t i t l e s ,  wh i l e  they should 

c a r r y  out  t h e i r  a c t i v i t i e s  as a s i n g l e  u n i t .

The s i g n i f i c a n c e  Is magni f i ed  f u r t h e r  when 

c o n s i d e r i n g  the resource p o t e n t i a l i t y  of  the h i n t e r l a n d  

o f  Ar usha.  F i r s t  of  a l l ,  the p o t e n t i a l i t y  of  t h i s  

area has not been f u l l y  examined and In most cases,  

the p o t e n t i a l i t y  was looked upon In I s o l a t i o n  and hence 

the need f or  d i r e c t  I nvol vement  of  the p l a n n e r s .



Due to the scope of  the s t u d y ,  I t  Is o n l y  the 

t o u r i s t  resour ces which are examined f u l l y .  Other  

resources In the h i n t e r l a n d  ar e not g i v en  emphasi s,  

but  shoul d not mean t hat  they are d i s j o i n t e d .  There 

Is always a d i r e c t  Impact on o t h e r  s ec t o r s  due to 

the development of t our i s m.  The study t h e r e f o r e ,  

pr ovi des a c h a l l e n g e ,  which may s t i mu l a t e  v a r i o u s  

d l s c l p l I n a r l e s  to engage themsel ves In as much as 

pos s i b l e  so as to come up Wi th an I n t e r g r a t e d  p l an .

There Is al so a personal  f e e l i n g  that  the t o p i c  I t s e l f  

Is I n t e r e s t i n g  In the sense t h a t  I t  Is m u l t i *  

d i s c i p l i n a r y  In appr oach.  T o u r i s t  I n d u s t r y  I ncor p or a t es  

such f i e l d s  as e n v i r o n me n t a l ,  s o c i o - e c o n o mi c ,  

r e c r e a t i o n a l ,  a e s t h e t i c s  and t r a n s p o r t a t i o n  to menti on 

a few.  The s p a t i a l  aspects menti oned enhences the 

r el ev ance of the t o p i c  to p h y s i c a l  p l ann i n g  and hence 

the Importance of  the study as a p l anni ng  s t u d e n t .

I t  Is a l s o  in t h i s  f i e l d ,  among o t h e r s ,  where 

one w i l l  be t r y i n g  to pl an f o r  the I n t e r e s t s  of  people 

of  d i f f e r e n t  o r i g i n s  and hence d i f f e r e n t  behavi our al  

i n t e r e s t s .  As such,  when p l an n i n g  the devel opment  of  

Arusha town,  the area shoul d be viewed In the cont ext  

of  urban ecol ogy  wi t h  main concern f o r  the p h y s i c a l ,  

s p a t i a l ,  and ma t e r i a l  aspects of  the soct al  s t r u c t u r e  

In the town.  In a d d i t i o n ,  the concern shoul d al so be 

on human v a l u e s ,  behavi our  and I n t e r a c t i o n .
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1. 2.  O b j e c t i v e s  of  the S t u d y :

In vi ew of  the above s t a t e d  pr obl ems,  in t h i s  

st udy,  the a u t h o r  sets out  to study and anal yse the 

d i f f e r e n t  t o u r i s t  a c t i v i t i e s  and f a c i l i t i e s ,  t h e i r  

f unct i ons and r e l a t i o n s h i p s  so as to come up wi t h  a 

c l e a r  under st andi ng of the way t o u r i s t  busi ness is 

being o r ga ni z ed  w i t h i n  the Nor t her n  T o u r i s t  C i r c u i t  

and Arusha as the c e n t r e .  The o b j e c t i v e  Is to cone out  

wi t h  p o l i c y  s t r a t e g i e s  which w i l l  p l a y  an e f f e c t i v e  

r o l e  in g u i d i n g  the devel opment  of  t our i sm In the 

study area.

For  the purpose of  an e f f i c i e n t  and prosperous 

t o u r i s t  b u s i n e s s ,  the study w i l l  c r i t i c a l l y  examine 

and anal yse the r e l a t i o n s h i p  between t o u r i s t  f a c i l i t i e s  

and requi rements In Arusha town,  wi t h  p a r t i c u l a r  

a t t e n t i o n  d i r e c t e d  to e v a l u a t i o n  of  how the f a c i l i t i e s  can 

e f f e c t i v e l y  c a t e r  f o r  t our i sm In Ar usha.  The study 

w i l l  al so assess the t o u r i s t  r esour ce p o t e n t i a l i t y  

of  the h i n t e r l a n d ,  t r a n s p o r t  and communi cat i on In 

general  wi t h  p a r t i c u l a r  emphasis on road network and 

c o n d i t i o n  and a i r  t r a n s p o r t  so as to c o r r e l a t e  and assess 

the a c c e s s i b i l i t y  between Arusha and I t s  catchment  ar ea.

St udi es on the d i s t r i b u t i o n  of t o u r i s t  a c t i v i t i e s  

in Arusha town w i l l  al so be c a r r i e d  out  wi t h  s p e c i f i c



r ef er ence to the Cl ock Tower D i s t r i c t  so as to 

understand and f i n d  s o l u t i o n s  to e x i s t i n g  l and 

probl ems.  Ot her  Important  c e n t r e s  w i t h i n  the 

Nort hern T o u r i s t  C i r c u i t  w i l l  al so be s t u d i e d  wi t h  

r espect  to the a b i l i t y  to handl e t o u r i s t s .  The 

Idea behind Is to look f o r  p o s s i b i l i t i e s  o f  a l t e r n a 

t i v e  towns f or  the purpose of  d e c e n t r a l i z i n g  and 

suppl ement i ng t o u r i s t  a c t i v i t i e s  In Arusha town.

For the purpose of  d i v e r s i f i c a t i o n ,  o t h e r  untapped 

or  not f u l l y  devel oped resour ces w i l l  be i d e n t i f i e d  

so as to I ncr ease the r esource p o t e n t i a l i t y  of  the 

' c i r c u i t * .  Anot her  I mportant  o b j e c t i v e  is look 

f or  ways of I n t e g r a t i n g  t o u r i s t  a c t i v i t i e s  w i t h  ot her  

sect or s  so t hat  they devel op s i mu l t a n e o u s l y  wi t h  mutual  

b e n e f i t s .  F u r t h e r  r esear ch,  t h e r e f o r e  becomes 

I n e v i t a b l e  to achi eve the above o b j e c t i v e .

1 . 3 .  As s umpt i o n s :

With the recent  booming of  v a r i o u s  a c t i v i t i e s  

deemed to r a p i d l y  i ncrease the number of  v i s i t o r s  to 

Ar usha,  one has to quest i on as to how the v i s i t o r s
' o

can be ' served by the e x i s t i n g  f a c i l i t i e s .  I t  is al so 

known t hat  t her e are pr oposal s of  I n c r e a s i n g  the 

f a c i l i t i e s  wh i l e  at the same t i me ,  t her e has not been any 

comprehensi ve s t udy  to J u s t i f y  whether  the e x i s t i n g  

f a c i l i t i e s  w i l l  match wi t h  the f u t u r e  t o u r i s t  Industry: ?

demand.
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Arusha Is the f ocal  po i n t  In most of the I n t e r n a t i o n a l  

conferences t h a t  take pl ace In T a n z a n i a ;  the onl y  

Conference Cent r e  In the c o u n t r y  Is s i t u a t e d  here.

The East A f r i c a n  Management I n s t i t u t e  a l so  Increases 

the number of  v i s i t o r s  to Ar usha.  To a l a r g e r  e x t e n t ,  

as the cent r e  of  t o u r i s t  t r ade which has complex 

o p e r a t i o n s ,  the way to c a r r y  out  the busi ness s u c c e s s f u l l y  

becomes dubi ous.

I t  becomes ver y  d i f f i c u l t  to a s c e r t a i n  the 

e f f i c i e n c y  of  t our i sm In Arusha at t h i s  moment.  As 

such,  several  h y p o t h e s I s . s u b j e c t  to appr oval  by the 

t hesi s  have been l ai d  down.  The f o l l o w i n g  ar e the 

assumptions behi nd the s u b j e c t .

( I )  Lack, of  » comprehensi ve plan Is a drawback 

towards the smooth r unni ng of  t o u r i s m.

( I I )  Arusha being the c e n t r e  of T our i sm In the 

Nor t her n C i r c u i t ,  a c t i v i t i e s  In the town 

w i l l  d e f i n i t e l y  expand and m u l t i p l y  several  

t i mes.  T h e r e f o r e ,  a v a r i e t y  of  p h y s i c a l  

p l anni ng  problems are l i k e l y  to a r i s e ,  

p a r t i c u l a r l y  land pr obl em.

( I I I )  Tour i sm I nvol ves  a v a r i e t y  of  o r g a n i z a t i o n s  

and act  I v 1 1 l e s , a s  such there Is l i k e l i h o o d  

of  the cr opl ng  up of  the problem o f  

c o - o r d i n a t i o n .  T h i s  probl em o f  c o - or dI na11 on 

Is expected to work a g ai n s t  the e f f i c i e n c y  of

the busi ness
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( i v) Though Arusha was a t o u r i s t  town,  

in c e r t a i n  aspects I t  was not a t o u r i s t  

d e s t i n a t i o n  w t l l l  a f t e r  the breakdown of  

the East  A f r i c a n  Community and consequent l y  

the bo r d er  c l o s u r e  wi t h  Kenya.  I t  Is thus 

assumed t hat  f a c i l i t i e s  would be i nadequate 

f o r  t o u r i s t s  who now come d i r e c t  to Ar usha.

( v )  H i n t e r l a n d  problems may i n t e r f e r e  w i t h  or  

act  as b o t t l e n e c k  to the t o u r i s t  b u s i ne s s .

! . % .  Research Met hodol ogy :

Due to the compl exi t y  o f  t o u r i s t  i n d u s t r y ,  a 

v a r i e t y  of  s ur v ey  methods had to be a p p l i e d  so as to 

end up wi t h  r e l i a b l e  I n f o r m a t i o n .  Qu e s t i o n n a i r e s  were 

appl i ed  f o r  seeki ng the I n f o r ma t i o n  on the e x i s t i n g  

f a c i l i t i e s  and the d i f f e r e n t  s e r v i c e s  o f f e r e d  by t o u r i s t  

o r i e n t e d  e s t a b l i s h me n t s .  The conveni ence o f  the 

q u e s t i o n n a i r e  was due to the f a c t  t hat  most of  the 

i nf or mat i on here coul d be q u a n t i f i e d  and In some cases,  

I t  could be pr esent ed by l i s t i n g .  I t  was a l s o  through 

the q u e s t i o n n a i r e  where one co ul d  gat her  the I nf or mat i on 

on the problems and general  d i f f i c u l t i e s  faced by the 

i n d u s t r y .  The same method was appl i e d  In c o l l e c t i n g  

data f or  the f u t u r e  development p r o p o s a l .  The above 

i nf or mat i on c o l l e c t e d  n e c e s s i t a t e d  the q u e s t i o n a i r e  to 

be dominated by open ended q u e s t i o n s .
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I n t e r v i e w s  wi t h  v a r i o u s  p e r s o n a l i t i e s  engaged 

In t o u r i s t  a c t i v i t i e s  suppl emented the q u e s t i o n n a i r e .

T h i s  was ver y  h e l p f u l  e s p e c i a l l y  In pr obi ng f u r t h e r  

f or  more d e t a i l e d  I nf o r mat i o n  and al so In g e t t i n g  

opi ni ons from d i f f e r e n t  peopl e wi t h  v a r i e t y  of  f u n c t i o n s .  

In the same s e c t o r  ( t o u r i s m ) .  A t o t a l  of  AO p e r s o n a l i t i e s  

were I n t er v i ewed and most of  them were the managers 

or  heads of t h e i r  e s t a b l i s h me n t s ,  that  Is the h o t e l s ,  

t r av el  agent s ,  c u r i o  shops and government and 

pa r a s t a t a l  b o d i e s ,  deal i ng  w i t h  t o u r i s m.  In some cases,  

e s p e c i a l l y  In h o t e l s ,  peopl e who had s p e c i a l  assignments 

were c o n s u l t e d ,  t here were such peopl e as c a t e r i n g  

o f f i c e r s  and housi ng managers.

Using the above two methods,  due to the few 

number of  t o u r i s t  ho t e l s  ( 5)  and o t h e r  e s t a b l i s h me n t s ,  

almost a l l  of them were I n t e r v i e w e d .  In f a c t ,  data 

was c o l l e c t e d  from a l l  the t o u r i s t  ho t e l s  In the town.  

Sampling t ecnnfque here was not  necessary s i nc e  the 

survey took al most  lOOt of  the po p u l a t i o n  In most 

of  the I mpor t ant  aspec t s .

Personal  o b s e r v a t i o n  was a l so  v or y  necessary 

In t hi s  study and sometimes p a r t i c i p a t i o n  e s p e c i a l l y  

In hotel  s e r v i c e s  was of  g r eat  hel p in g a t h e r i n g  

I n f o r ma t i o n .  T h i s  was done t hrough t aki ng meals and 

dr i nks  In some of  the hot el s  so as to f a c i l i t a t e  In 

b e t t e r  under st andi ng  of  the s e r v i c e  c o n d i t i o n  In the
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h o t e l s .  In t h i s  way,  hotel  o p e r a t i o n s  and management 

coul d be assessed.  Personal  o b s e r v a t i o n  as such 

added my knowledge on the I n f o r ma t i o n  which coul d not 

be gathered t hr ough I n t e r v i e ws  or  o t h e r w i s e .  The 

data thus gat her ed Is one' s  own exper i ence on the 

mat t er ,  t h i s  adds to the wei ght  of  the whole I m p l r l c a l  

fo rma t I o n .

On the spot  s t udi es  were al so l a p o r t a n t  

e s p e c i a l l y  when assessi ng the c o n d i t i o n  of spor t s  

f a c i l i t i e s  l i k e  the g o l f  c o ur s e .  The above method 

was al so appl i e d  In st udyi ng the c o n d i t i o n  of  par ki ng 

spaces.  Fur t her mor e,  the r oads i de ( pavement )  hawkers 

In r e l a t i o n  to t r a f f i c  was s t u d i e d  In the same way.

I nf o r mat i o n  was c o l l e c t e d  from the w r i t t e n  

documents,  mai n l y  the annual  r epo r t s  and o f f i c i a l  

documents from r e l e v a n t  bodi es .  These I nc l ude the 

Cent r al  S t a t i s t i c a l  E u r e a y , T a n z a n i a  T o u r i s t  C o r p o r a t i o n ,  

the M i n i s t r y ,  T anganyi ka Nat i onal  Par ks,  Tanzani a  

Wi l d l i f e  C o r p o r a t i o n ,  and c o n s u l t a t i o n s  were a l so  

made on Arusha master  pl an and ot her  devel opment  

pl ans f o r  Ar usha.



21

1. 5 .  D e f i n i t i o n  of  the Terms Used:

1. Tour  1 sin:

I suggest  t hat  t h i s  term can e a s i l y  be understood 

by t e l l i n g  who a t o u r i s t  I s .  Accor di ng  to the League 

of  Nat i ons S t a t i s t i c a l  ex pe r t s  ( 1937) * i t  was r esol ved 

that  the term " t o u r i s t 11 s h a l l ,  In p r i n c i p l e ,  be 

I n t e r p r e t e d  to mean any person t r a v e l l i n g  f o r  a per i od 

of twenty f our  hours or  more In a c o u n t r y  o t h e r  than 

that  In which he u s u a l l y  r e s i d e s .  Where as the Uni t ed 

Nat i ons Conference on i n t e r n a t i o n a l  T r a v e l  and Tour i sm 

def i ned t o u r i s t s  as temporary v i s i t o r s  s t a y i n g  over  

twenty four  hours In the c o u n t r y  v i s i t e d ,  the purpose 

of  whose j o u r n e y  f a l l  under one of the f o l l o w i n g  two 

catego r I c s :

( I )  L e i s u r e ,  r e c r e a t i o n ,  h o l i d a y ,  s p o r t ,  he a l t h

st udy ,  r e l i g i o n

( I I )  Busi ness,  f a m i l y ,  f r i e n d s ,  mi s s i o n ,  meet i ng.

j|
The a r c h i t e c t s  J our nal  has a v er y  broad and 

general  d e f i n i t i o n  of tour i sm whi ch I t hi nk can as wel l  

hol d for  our  por pose.  Tour i sm here is consi der ed

P r i n c i p l e s  o f  hot el  d e s i g n ,  the a r c h i t e c t s  J o u r n a l ;  

A r c h i t e c t u r a l  pr es s ,  1970.
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as the m i g r a t i o n  of  peopl e,  f a m i l i e s ,  and groups 

to pl aces o u t s i d e  t h e i r  r e s i d e n t i a l  areas f o r  l i mi t e d  

per i ods and by personal  c h o i c e .  For the purposes of 

the st udy ,  a l l  the d e f i n i t i o n s  above are r e l e v a n t  

si nce t h e i r  mi nor  d i f f e r e n c e s  do not have 

s i g n i f i c a n t  c o n t r o v e r s y .

I I . C i r c u 1 at Ion :

I t  embraces a l l  movement and communi cat i on 

basi c to the process o f  s p a t i a l  i n t e r a c t i o n .

I I I .  Access 1b 111ty :

The degree of access to a p a r t i c u l a r  pl ace 

In terms of d i s t a n c e ,  time o r  c o s t .  S p e c i f i c a l l y ,  

the term al so I mpl i es the number of o p p o r t u n i t i e s  

a v a i l a b l e  f or  a gi ven t r a v e l  c o s t ,  and r e f l e c t s  

the q u a l i t y  of  the t r a n s p o r t ,  network l . e .  

the a v a i l a b i l i t y  and q u a l i t y  s e r v i c e  p r o v i d e d .

1.6 . The Scope

The f i r s t  chapt er  of  the t hesi s  e x p l a i n s  the 

Importance of  tour i sm In a n a t i o n a l  economy and 

di scusses the v a r i o u s  f a c t o r s  r esponsi b l e  f o r  the 

growth of  t our i s m In the wo r l d  as wel l  as In Tanzani a 

wi t h  p a r t i c u l a r  emphasis on the Northern T o u r i s t  

C i r c u i t .  The statement  of  the probleip,  i t s  s i g n i f i c a n c e ,
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and the methodol ogy I n c l u d i n g  the l i m i t a t i o n s  of the 

study are al so covered In t h i s  c h a p t e r .  The second 

chapt er  has got  three main s e c t i o n s .  Se c t i o n  one 

expl ai ns  the h i s t o r i c a l  devel opment ,  the p h y s i c a l ,  

c l i m a t i c  c o n d i t i o n  and s o c i a l  aspects in r e l a t i o n  to 

the development of  tour i sm In Ar usha.  The second 

s ec t i on  Is an a n a l y s t s  of  the l o c a t i o n  of  Arusha town 

and I t s  t o u r i s t  h i n t e r l a n d .  In t h i s  s e c t i o n ,  the 

var i ous  t o u r i s t  a t t r a c t i o n s  ar e di scussed In d e t a i l .  

The l ast  s e c t i o n  focuses on the e x i s t i n g  communi cat i on 

network.  Main emphasis is on c o n n e c t i v i t y  and

a c c e s s i b i l i t y  whi ch compri se of  means of  t r a n s p o r t ,  

road network and c o n d i t i o n .  In t h i s  s e c t i o n ,  the 

l i nkage of  Arusha wi t h  the Nor t her n  T o u r i s t  C i r c u i t  

and the whole wo r l d  In terms of  movement and f l ow 

of  i nf or mat i on is expl ai ned w i t h  r espect  to t o u r i s t  

t r a d e .

The d i s c u s s i o n  in the t h i r d  chapt er  Is based 

on the e x i s t i n g  t o u r i s t  i n d u s t r y  In Arusha town,  wi t h  

main emphasis on:

( a)  Accommodation c a p a c i t y  of  ho t e l s  and ot her

s e r v i c e s  they o f f e r .

( b)  Means of  t r a n s p o r t  w i t h  emphasis on the

f u n c t i o n s  of  t our  o p e r a t o r s .

( c )  Cur i o  shops and t r ophy  d e a l e r s .



(d)  A c t i v i t i e s  which have c e r t a i n  i n f l u e n c e  on 

t our i sm l i k e  f u n c t i o n  o f  the i n t e r n a t i o n a l  

Conference Cent r e .

( e)  Ot her  ameni t i es  of  i n t e r e s t  to t o u r i s t s  l i ke  

museaum and r e c r e a t i o n a l  f a c i l i t i e s .

( f )  Government o r  p a r a s t a t a l  o r g a n i z a t i o n s  

and o t h e r  s t a t u t o r y  bodi es havi ng r o l e s  In 

c onnec t i on wi t h  t o ur i s m.

The main them of  the st udy  is based on the r o l e  

of  e x i s t i n g  t o u r i s t  f a c i l i t i e s  In Arusha town and the 

r e l a t i o n s h i p  between the a c t i v i t i e s  in the town to 

resources In the Northern T o u r i s t  C i r c u i t  In the cont ext  

of  t o u r i s t  devel opment .  One shoul d note t hat  Arusha town 

cannot be s t ud i ed  in i s o l a t i o n  wi t h o u t  i t s  resour ce 

regi on as shown i n map number two.  The d e t a i l s  of  the 

resource regi on ar e el abor at ed f u r t h e r  In the second 

c ha p t e r .  The h i n t e r l a n d  Is i mpor t ant  because,  the study 

Is based on urban economic s e c t o r  which is r e g i o n a l l y  

o r i e n t e d .  As such,  the approach was t hat  of  c o n s i d e r i n g  

s p a t i a l  l i nkages of  the urban economy and i t s  r egi on so 

as to g i ve I m p l i c i t  r e c o g n i t i o n  to the I n t r a  and I n t e r 

r egi onal  r e l a t i o n s h i p s .
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1.7 L 1m t ta 1 1 o n s :

The s t ud y  had I t s  main problems and most of  them 

are based on the q u a n t i t y  and q u a l i t y  of  dat a a v a i l a b l e .  

A number of r ecor ds  were not a v a i l a b l e  and the I m p l r l c a l  

data t hat  was a v a i l a b l e  was fragmented and co v er s / s ho r t  

per i od and hence d i f f i c u l t  to make meani ngf ul  I n t e r 

p r e t a t i o n  as a basi s f or  p l a n n i n g ,  e s p e c i a l l y  wi t h  

p r o j e c t i o n s .  Some of the es t a b l i s h me n t s  were new In 

t h e i r  per i od o f  o p e r a t i o n  and di d not have wel l  recorded 

data bank.  The same a p p l i e s  to o t h e r  p r o j e c t s  which 

are embarked on an adhock manner.

I t  was d i f f i c u l t  to get  some I n f o r ma t i o n  on 

t o u r i s t  i n d u s t r y  such as the number of  peopl e employed 

In the s e c t o r ,  t h i s  Is because the e x i s t i n g  c l a s s i 

f i c a t i o n s  were intended f or  o t h e r  purposes and tour i sm 

as a s e c t o r  was ne gl ec t ed.  Photo t aki ng  was 

p r o h i b i t e d  i n c e r t a i n  par t s  of  the town and h i n t e r 

land wi t h  the main reason g i ven as s e c u r i t y  dur i ng 

my per i od of s t u d y !  Thus t h i s  reduces the number of 

v i sual  ai ds In the t hes i s  r e p o r t .  I t  was d i f f i c u l t  

to have d i r e c t  cont act  wi t h  t o u r l s t ^ a s  such r e l i a n c e  

on the i n f o r ma t i o n  from de al e r s  ( second p a r t )  was

i nevI t a b l e .
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CHAPTER TWO ;

ARUSHA AND ITS HINTERLAND:

2 . 0 .  In t r o d u c t I  o n ;

T h i s  chapt er  b r o a d l y  t r i e s  to e x p l a i n  the 

growth of  Arusha town from a h i s t o r i c a l  and economic 

p e r s p e c t i v e .  Due to the scope of  the s t u d y ,  there Is 

no emphasis on the changes of  land use on var i ous  

p e r i o d i c  t i mes .  Onl y the maj or  f a c t o r s  r e l a t i n g  to 

t o u r i s t  I n d u s t r y  are ment i oned.  The c l i m a t e  of  the 

town Is al so di scussed wi t h  emphasis on the r e l a t i o n s h i p  

between the v a r i a t i o n s  of  seasons In Eur ope.  Physi cal  

aspects of  the town and c e r t a i n  v e g e t a t i o n  t ype,  

p a r t i c u l a r l y  the a t t r a c t i v e  s c e n i c  f eat ur es  of  s i g n i 

f i cance to t o ur i s m have been shown on the map.

Soci al  aspects have a l s o  been c o n s i d e r e d .  Here,  

more emphasis Is put on the c u l t u r a l  and t r a d i t i o n a l  

way of l i f e  of  the l ocal  p e o pl e .  T h i s  r e l a t e s  more 

to tour i sm because some c a t e g o r i e s  of  t o u r i s t s  are 

i n t e r e s t e d  more In l ear n i ng  p e o p l e ' s  t r a d i t i o n s .  A 

c l e a r  breakdown and q u a n t i f i c a t i o n  of  t r i b a l  composi t i on 

of the people is not p o s s i b l e  due to the government 

p o l i c y  on e r a d i c a t i n g  t r i b a l i s m .
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The second par t  of  the chapt er  gi ves an 

an a l y s i s  of  the h i n t e r l a n d .  The h i n t e r l a n d  has 

got  a v er y  I mpor t ant  r ol e  to p l a y  to as f a r  as 

tour i sm In Arusha Is concer ned.  Most of  the 

I n t e r e s t i n g  f e a t u r e s  and a t t r a c t i o n s  are l ocat ed In 

the h t t e r l a n d  . When p l ann i n g  f o r  t our i sm In 

Arusha on the basi s  of the Nor t her n  T o u r i s t  C i r c u i t ,  

the h i n t e r l a n d  resources shoul d be taken as the 

resource base.  T h i s  Is why I t  Is always menti oned 

t hat  Arusha town cannot be s t u d i e d  In I s o l a t i o n  wi t hout  

a thorough a n a l y s i s  of the t o u r i s t  resour ce base.

In t hi s  s t u d y ,  the h i n t e r l a n d  Is consi der ed as the 

main catchment ar ea.

The l a s t  s ec t i on of the chapt er  deal s wi t h 

t r a n s p o r t a t i o n  and communi cat i on In g e n e r a l .  T h i s  

par t  Is i mpor t ant  In e x p l a i n i n g  the l i nkage of  Arusha 

wi t h  the o u t s i d e  c o u n t r i e s  and ot her  par t s  In the 

c o u n t r y ,  mai nl y  In terms of  a i r  t r a n s p o r t ,  road 

t r a n s p o r t ,  and messages.  For  pl anni ng pur poses,  i t  

Is the communi cat i on network whi ch enabl es one to 

understand the a c c e s s i b i l i t y  In terms of d i s t a n c e  and 

f l ow of I deas.  T r a n s p o r t a t i o n  and communi cat i on are 

even more i mpor t ant  to be understood si nce the t o u r i s t s  

come from o u t s i d e  Arusha and v i s i t  par t s  of the c ount r y  

which are o u t s t d e  the Town.
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SECTION I . GROWTH FACTORS,  PHYSICAL AND SOCIAL 

CHARACTERISTICS OF ARUSHA TOWN;

2 . 0 . 1  E x t e n t :

In most cases.  I t  has been observed t h a t  s e t t l e 

ments are s i t u a t e d  In s t r a t e g i c  areas In cases where 

def ensi ve measures are gi ven p r i o r i t y .  In o t h e r  cases,  

communi cation det ermi nes the l o c a t i o n  of  a s e t t l e me n t .

As such,  most of  the road f u n c t i o n s  or  termfnous f o r  

roads and r a i l wa y s  happen to be maj or  c e nt r e s  of 

po pul at i on concentra11 o n . T her e  are ot her  f a c t o r s  l i k e  

sea port  or  r i v e r  si des which ar e al so i mpor t ant  s i t e s  

f o r  set t l ement  s i t e s .

Whatever  the main det er mi nant  of  the l o c a t i o n  

of  a s e t t l e m e n t ,  the main f a c t o r s  to be consi der ed 

are the a c t i v i t i e s  which s u s t a i n  that  p o p u l a t i o n .  Some 

centres act  as c o l l e c t i n g  c e n t r e s  f or  the l ocal  

pr oduct s ,  some are mai nl y  a d m i n i s t r a t i v e  w h i l e  ot her s  

are a combi nat i on of  var i ous  a c t i v i t i e s  c a r r i e d  by a 

soci  e t y •

In the case of  Arusha town,  i t  Is a combi nat i on of 

f unct i ons  whi ch enhenced i t s  devel opment .  The i mportance 

of  the town however ,  dates back to the time when the 

Germans e s t a b l i s h e d  a 1Boma' as an a d m i n i s t r a t i v e  

post  f or  the Nor t her n  Regi on.
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As a r e g i o n a l  and a d i s t r i c t  c a p i t a l ,  Arusha 

al so grew as the main busi ness c e n t r e .  Gi ven the 

resource p o t e n t i a l i t y  of the h i n t e r l a n d ,  the town 

al so housed the maj or  e n t e r p r i s e s  which were meant 

to support  a g r i c u l t u r e ,  the main economic a c t i v i t y  In 

the Immediate h i n t e r l a n d .

Arusha town r ecei ved more I n t e r n a t i o n a l  

r e c o g n i t i o n  when I t  was made the cent r e of  the then 

East  A f r i c a n  Communi ty.  At p r e s e n t ,  t her e I s  the 

Arusha I n t e r n a t i o n a l  Conference Cent re and the East 

A f r i c a n  Management I n s t i t u t e ,  which a t t r a c t  v i s i t o r s  

from o ut s i de  c o u n t r i e s  to Ar us ha.  When I t  was made 

the cent r e  of the cent r e  of  the East A f r i c a n  Community,  

Arusha exper i enced a f u r t h e r  growth and p h y s i c a l  

expansi on due to the need f o r  r e s i d e n t i a l  and o f f i c e  

accommodation o f  the empl oyees.  Some of  the Communlt'

employees were u t i l i z i n g  the t o u r i s t  h o t e l s ,  especl a

at  the time when t h e i r  r e s i d e n t i a l  q u a r t e r s  had not/y." , , 

been b u i l t .  Dur i ng  t h i s  t i me,  these h o t e l s  were ensured

of  const ant  customers de s pi t e  the season. /

.

Al s o  at  the moment,  Arusha Is c e n t r e  f o r  r e s e a r c h ^  

on a p p r o p r i a t e  t echnol ogy  In a g r i c u l t u r e .  T h i s

I n s t i t u t i o n  Is meant to Improve a g r i c u l t u r e  In the r ur a l  

ar ea s .  T h i s  c e n t r e  has a t t r a c t e d  many d e v el o pi n g  c o u n t r i e s
... ~ I » - '

• s p e c i a l l y  those of  East er n and Cent r al  A f r i c a  In
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o b s e r v i n g  the f i n d i n g s  of  the r esear ch I n s t i t u t e .  

Some of the f i n d i n g s  are a l s o  r e l e v a n t  to these c o u n t r i e s  

s i nce they can be appl i e d  In d e v el o pi n g  a g r i c u l t u r e  

In t h e i r  r u r a l  ar eas .  T h i s  c e n t r e  u s u a l l y  or gani z es  

seminars whereby the I n t e r e s t e d  f o r e i g n  c o u n t r i e s  are 

I n v i t e d .  V i s i t o r s  to such semi nars ar e consi der ed as 

t o u r i s t s  and hence Arusha r e c e i v e s  a v a r i e t y  of t o u r i s t s .

The Impact of  the d i f f e r e n t  r esour ces In the 

h i n t e r l a n d  of  Arusha Is made more ev i d e n t  wi t h  the 

est abl i shment s  owned by the T angany i ka Farmers 

A s s o c i a t i o n  ( T . F . A . ) .  T . F . A .  e s t a b l i s h e d  shops and 

go-downs to s e l l  f ar mer s '  I nput s  and st o r e  products 

r e s p e c t i v e l y .  The main crops of  the r e g i o n  i ncl ude 

c o f f e e ,  mai ze,  beans,  wheat ,  py r et hr um,  f o r e s t  product s 

and a v a r i e t y  of  v e g e t a b l e s .  L i v e s t o c k  Is al so kept 

In abundance by the l ocal  p o p u l a t i o n .  And a d a i r y  

f a c t o r y  was e s t a b l i s h e d  to pr ocess m i l k .

A v a r i e t y  of  I n d u s t r i e s  were a l so e s t a b l i s h e d ,  

some were meant f o r  pr ocess i ng  the l ocal  raw ma t e r i a l ,  

some grew spont aneousl y  wi t h  the purpose of s e r v i c i n g  

o t h e r  I n d u s t r i e s  whi l e  o t her s  were d e l i b e r a t e l y  

e s t a b l i s h e d  to Implement the p o l i c y  of  d e c e n t r a l i z a t i o n  

as wel l  as c o u n t e r i n g  urban unempl oyment.



The I mpor t ant  I n d u s t r i e s  In Arusha town I ncl ude 

the General  T y r e  ( E . A .  L t d . ) ,  the b r e we r i e s ,  K i l i ma n j a r o  

T e x t i l e  M i l l  ( K I L T E X ) , the mai ze meal ,  Tan Foam f or  

matresses and p i l l o w s  and A l f t  -  a German f i r m  for  

co s met i c s .  T h e r e  are a l so  es t a b l i s h me n t s  f o r  motor 

v e h i c l e  deal er s  and farm machi ner y  which were bought 

to be used In farms and e s t a t e s .  With r egar d to 

t o u r i s m,  s i nce some of the I n d u s t r i e s  are not  f u l l y  

owned by the s t a t e ,  f o r e i g n  owners u s u a l l y  come to 

Arusha t e m p o r a r i l y  for  t h e i r  busi ness I n t e r e s t s .  Such 

v i s i t o r s  al so account  f o r  the number and v a r i e t y  of  

t o u r i s t s  In the town.

By e a r l y  1930s,  the f i r s t  t o u r i s t  ho t e l  was 

e s t a b l i s h e d  In Arusha town and at  pr esent  t hey are 

about f i v e  In number.  T our  o p e r a t o r s  and t r a v e l  agents 

are being e s t a b l i s h e d  at  a v e r y  r api d  r at e and c u r i o  

and s o u r v e n l r  shops are a common s i t e  In the town 

mai nl y  at  the Cl ock Tower D i s t r i c t .  As Arusha Is 

a l so  the s t a r t i n g  poi nt  f or  many t o u r i s t s  to the 

game parks in the h i n t e r l a n d .  I t  has become an 

I mpor t ant  shoppi ng c e n t r e .  As w i l l  be di scussed f u r t h e r  

In the coming c h a p t e r s ,  the above a c t i v i t i e s  make t our i sm 

a major  s e c t o r  (among o t h e r s )  In Arusha town.

- 31 -
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2 . 0 . 2  E x i s t i n g  Physi cal  and C l i m a t i c  C o n d i t i o n s :

Ar usha,  the c a p i t a l  o f  Arusha r eg i o n  Is s i t u a t e d  

at  36.6° East  of  the Greenwi ch Mer i di an and at  2.6°

South of  the e q u a t o r .  The town Is l ocat ed on the Great  

North Road In an area sai d  to be hal fway between Cape 

Town and CaI r o .

The town has a moderate c l i ma t e  r angi ng between 

62° and 85°F,  making the range of t emper at ur e between 

the col dest  and the h o t t e s t  months v er y  smal l  (see 

c h a r t ) .  June to August  Is the cool  season.  Though 

there are no pr oper  f i g u r e s ,  the exper i ence shows that  

temperature drops In the e v e n i n g .  I t  Is i mpor t ant  to 

note t hat  the c o l d es t  months In Arusha do not  c o i nc i de  

wi t h  the w i n t e r  per i od In Eur ope.  T h i s  Is ver y  

i mportant  to t our i sm because most t o u r i s t s  come f or  

the purpose of  changing the envi r onment  as wel l  as 

a v o i d i ng  the sever e wi n t e r  In t h e i r  c o u n t r i e s .  In 

chapter  t h r e e ,  I t  is shown t h a t  the pnak pe r i o d  in Arusha 

Is the w i n t e r  season In Western Europe.  And t h i s  same 

p e r i o d ,  Arusha exper i ences I t s  warm season,  hence the 

t o u r i s t s  enj oy the weather  t hey  expect ed.

The town was e s t a b l i s h e d  In a more o r  less 

u nd ul a t i ng  land and through I t  run two smal l  r i v e r s  

which descend from Mount Meru.  These are Gol l ondoi  and 

Teml r i v e r s .  S t r t k i n g  green v a l l e y s  have been devel oped 

al ong the r i v e r  banks r unni ng through the town from 

North to Sout h.



C h a r t  I :  Mean M o n t h l y  T e m p e r a t v r e : A r u s h a  Town .

S o u r c e :  E.  A.  Me t e o r o l o g i c a l  Depar t ment .  C l i ma t e  of 

Arusha .

The mont hl y  range of  t emper at ur e is 23°F.



3* -

The l ocal  t r ee speci es do a t t r a c t  b i r ds  and t hi s  

pr ovi des a n i ce  town vi ew f o r  t o u r i s t s .  (Some of 

these f eat ur es are shown on map number 3 . )

Al so around the town,  the v e g e t a t i o n  and 

the scat t er ed h i l l s  towards Mount Meru p r o v i d e  

I n t e r e s t i n g  and a t t r a c t i v e  f ea t ur es  where many 

excur s i ons  can be made. Lake D u l u t i ,  a v o l c a n i c  c r a t e r  

8 mi l es al ong the Moshl Road,  o f f e r s  w a t e r - s k l 1njn 

and swimming pl eas ur es  whi l e  the streams around Arusha 

o f f e r  good envi ronment  f o r  l e i s u r e  f i s h i n g .

The s h e l t e r e d  p o s i t i o n  of  Arusha and I t s  

moderate weather  coupl ed wi t h  the sceni c  ameni t i es  

make Arusha an a t t r a c t i v e  and comf or t abl e  town,  

conduci ve f or  v i s i t o r s .  Had t here been e x t r e m i t i e s  

In temperature v a r 1 a11 o n , t our  I s t s  would need speci al  

o r i e n t a t i o n  or  pr oper  f a c i l i t i e s  so as to adapt  

themsel ves to the en v i r o n men t .  T h i s  would cause del ays 

and hamper the smooth runni ng of  t o u r i s t  i n d u s t r y .  

T h e r e f o r e ,  whenever  assessi ng the c a p a b i l i t y  of  Arusha 

as a cent r e of  t h i s  I n d u s t r y ,  the c l i m a t i c  c o n d i t i o n  

Is i mportant  among o t h e r  f a c t o r s .

2 . 0 . 3  SocI  a 1 A s p e c t s :

Accor di ng to the T anz an i a  Bureau of S t a t i s t i c s ,  

the December 1975 demographic sur vey  est i mat ed the
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X RACE COMPOSITION OF THE POPULATION OF ARUSHA & SELECTED TOWNS:

Yea r Town A f r 1 cans Asl ans Arabs

_

! Europeans
)

Ot her s

Arusha 51. 4 36. 8 0 . 7 oo • •̂J 4 . 3
1957 D a r , 72. 5 21. 4 1 .9 3. 5 0 . 7

•A;* • Mosh 1 68. 5 26. 6 0. 5 3. 2 1 .2

♦'* - Af*usha 8*. 9 1 1 32 0. 3 1. 4 2. 2
A a r .

83. 9 10. 7 1 .5 1 .3 2 . 5
Mosh0 83. 6 12.6 _____i a ______ 0. 9 2 . 7

Sour ce:  Br al up 6 Bureau of  S t a t i s t i c s  -  The P o p u l a t i o n  of  Tan2anl a ( 1367)

f
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popul at fon of  Arusha D i s t r i c t  to be 89, 000 wi t h a 

growth rate of  10% per annum. With t h i s  r a t e ,  the 

popul at i on p r o j e c t i o n  i n d i c a t e s  the po p u l a t i o n  to 

be 117,000 by J u l y ,  1979.

In the town there is a mi xt ur e  of  peopl e of 

d i f f e r e n t  r a c e s ,  t r i b e s  and e t h n i c  c o mp o s i t i o n .  T h i s  

I ndi cat es  t hat  people wi t h d i f f e r e n t  customary 

char act er s  and behavi ours are to be found In Ar usha,  

a phenomenon common to most urban cent r es i n the 

coun t ry .

Dur i ng the 1957 census,  non A f r i c a n s  made up 

more than a q u a r t e r  of  the urban po p u l a t i o n  of Arusha,

*♦6%. By 1967,  the non A f r i c a n s  were 13%. The major  

non A f r i c a n  race were Asi ans who were mai nl y  engaged 

in commercial  bus i ness .  The next  non A f r i c a n  group 

were Europeans who were most l y  i nv ol v ed in farming 

in s e t t l e r ' s  areas and e i t h e r  in r egi ous or  educat i onal  

i n s t i t u t i o n s .  Of a l l  the urban areas in T a n z a n i a ,

Arusha had the l a r g e s t  number of  Europeans,  fol l owed 

by Dar es Sal aam,  the c a p i t a l ,  and Moshi .  Though the 

main purpose o f  the Europeans in Arusha at that  time was 

not t our i sm,  one can argue t hat  the weather  in Arusha 

Is among the o v e r r i d i n g  f a c t o r s  which a t t r a c t e d  them, 

as such even the 1 domi nant 1 t o u r i s t s  from Western c o u n t r i e s  

do not expe r i en ce  a negat i ve e f f e c t  as f ar  as weather  

Is concerned.
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Masai w a r r i o r  ( Hor an)  is even more i mpr essi ng to the 

t o u r i s t s .  These norans dress t h e i r  h a i r  In sheeps,  

fat  and red o c r e  c l a y .  Al ong spear  is u s u a l l y  c a r r i e d .  

And a one pi ece b l a n k e t ,  ski n  o r  ot her  ma t e r i a l  slung 

over  a shoul der  forms t h e i r  h a b i t u a l  d r e s s .  (see 

photog r aphs) .

Another  I mpor t ant  f a s c i n a t i o n  to the t o u r i s t s  is 

the Masai women who are n o t i c e a b l y  goodl ooki ng  in the 

way they dress and decorate t hemsel ves.  The women wear 

a robe wi t h  a s k i n  apron and c a r r y  a c o n s i d e r a b l e  

amount of  j e w e l l e r y .  T h e i r  ears are w i d e l y  pi er ced to 

hol d l arge hoops,  t h e i r  arms and legs are encased in 

long metal  bands and t h e i r  necks are e n c i r c l e d  by 

beaded c o l l a r s  o f  many rows.

The bead a r t i c l e s ,  metal  bands,  spears and s hi e l ds  

are a l so sol d to the t o u r i s t s .  I t  Is ver y  i n t e r e s t i n g  

to the t o u r i s t s  t hat  they buy t h i n g s  whi ch t hey have 

a l r e a d y  seen how they are used,  something whi ch gi ves 

them the knowledge of  the mode of  u t i l i z a t i o n .  The 

a r t i c l e s  thus bought  are not o n l y  used f o r  i d l e  purposes,  

l i k e  house or  w a l l  d e c o r a t i o n ,  but al so used f o r  real  

u t i l i t y  v a l u e s .  T o u r i s t s  wi t h  I n t e r e s t  buy t h i ngs  

l i k e  bead ornaments in the form o f  neckl aces and bel t s  

which they can wear .
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The Wambulu women have much to o f f e r  In the 

f i e l d  of  t o u r i s m.  They wear neckl aces r eachi ng 

al most  to the wai s t  and t h e i r  t r a d i t i o n a l  dress of 

b l ac k ,  uni que In East A f r i c a ,  Is decorated by 

pat t er ns  of c ol our ed beads.  A l l  these are I mpressi ve 

feat ur es to the t o u r i s t s  who want to know more about 

A f r i c a n  t r a d i t i o n a l  c u l t u r e .

For  s t r a n g e r s  who are committed to r e l i g i o u s  

a c t i v i t i e s  o r  f u n c t i o n s ,  t her e are a v a r i e t y  of  sects 

In Arusha town.  The maj or  r e l i g i o u s  est abl i shment s  

are those of t he Roman C a t h o l i c  and P r o t e s t a n t .  There 

Is al so a Moslem Mosque at the cent r e  of  the town 

mai nl y  f o r  F r i d a y  p r a y e r s .  Ot her  s mal l er  mosques are 

a l so found in v a r i o u s  par t s  o f  Arusha.  Most of  the 

Indi an sects have got t h e i r  templ es In the town.  As 

such,  v i s i t o r s  who would l i k e  to at t end a r e l i g i o u s  

s e r v i c e ,  the f a c i l i t i e s  are w i t h i n  a wal k i ng  d i s t a n c e .

SECTION 11. HINTERLAND ANALYSI S:

2 . 1 Ex t e n t :

I t  Is the h i n t e r l a n d  of  Arusha which makes the 

town a v i a b l e  pl ace for  t o u r i s t  bus i n e s s ,  and so 

when c o n s i d e r i n g  the d i f f e r e n t  f un ct i o ns  In a town,  I t  

is I mportant  to understand the ext e r nal  envi ronment  

v/hlch a f f e c t s  a p a r t i c u l a r  g i v e n  a c t i v i t y .



1 ( a) A t r a d i t i o n a l  Masai  woman d r e s s e d

i n superb bead ornaments



1 (b)  A t y p i c a l  Masai g i r l  a l s o  decor at ed
• h e r s e l f  wi t h  bead ornaments in the 

form o f  neckl ace and e a r l n g s .



P l a t e  2

( a )  A Ma s a i  W a r r i o r  d e m o n s t r a t i n g  w i t h  a 

s h i e l d  and c l a w



R a r e  t r e e  c l i m b i n g  l i o n s ,  d o m i n a n t  

i n  L a k e  M a n y a r ' a  N a t i o n a l  P a r k .

( b )



P l a t e  3

i ng
Masai w o r r l o r s  hol c&a spear  

face by the red o c r e  c l a y )

( not e the d e c o r a t i o n s  on the head and



r  l a t e  *i

( b)  A group of  Young Masai boys I n f r o n t  of  t h e i r  
home , note t h e i r  h e i g h t  and sl i mness
(a " Man y at t a "  (Masai  house)  Is v i s i b l e  from b e hi nd )

( a)  T h i s  Is a Masai w o r r l o r  da nc er ,  
wi t h  a head dress of  beads and

f e a t h e r s •



P l a t e  5 •
T r a d i t i o n a l  M b u l u  women  d r e s s e d  i n

form of  a wide neckl ace.



u s u a l l y  i n t hebead o r n a m e n t s ,
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The v a r i o u s  d i f f e r e n t  a t t r a c t i o n s  w i t h i n  the 

envi r ons of  Arusha account  ver y  much f o r  the t o u r i s t  

a c t i v i t i e s  In the town.  As such.  I t  Is I mpor t ant  

to understand a n a l y t i c a l l y  the I n f l u e n c e  of  these 

a t t r a c t i o n s  on t he growth of  t o u r i s m tn A r u s h a .  As 

the study Is c e nt r e d  on the b e l i e f  t hat  Arusha town 

acts as the main c o - o r d i n a t i n g  c e n t r e  where most of 

the t o u r i s t  f u n c t i o n s  s t a r t ,  and al so t hat  the task 

emanates from the f act  t hat  Arusha Is not  the main 

t a r g e t  for  a l l  t o u r i s t s ,  t h e r e f o r e  f or  p l a n n i n g  pur poses,  

the under st andi ng of  the p o t e n t i a l i t y  of  the h i n t e r l a n d  

Is of  prime Importance in f o r mu l a t i n g  s t r a t e g i e s  f or  a 

successf ul  t o u r i s t  busi ness In the town and c i r c u i t .

As shown I n map number t wo,  the h i n t e r l a n d  

s t r e t che s  from near  the shores o f  Lake V i c t o r i a  to the 

Ves t ,  the ext ent  to the North Is marked by the border  

l i n e  wi t h Kenya.  in the East er n s i d e ,  i t  s t r e t c h e s  up 

to the areas around Mount K i l i m a n j a r o  wh i l e  the Southern 

boundary is about  one hundred mi l es  nor t h of  the 

c e n t r a l  Tanzani a r a i l wa y  l i n e .

The main aspect s  to be c o nsi der ed In the h i n t e r l a n d  

I nc l ude the Nat i on al  Parks which are r i c h  In v a r i o u s  

d i f f e r e n t  game s p e c i e s .  The Ngorongoro Con s e r v a t i o n  Uni t



is al so another  area of  i n t e r e s t  e s p e c i a l l y  on 

t our i s m.  Other  aspect s i nc l ude the famous Mount 

K i l i ma n j a r o  and Mount Meru,  both of v o l c a n i c  o r i g i n .

Ther e are a l so some h i s t o r i c  s i t e s  which a t t r a c t  

some cat egor i es  o f  t o u r i s t s .  These i nc l ude Ol duval  

Gorge and Kondoa rock p a i n t i n g s .

2 . 1 . 1 .  Nat i onal  Par ks ,  Game Reser ves,  C o n t r o l l e d  

Areas and Ngo r ongoro Co n s e r v a t i o n  U n i t  :

(Game S a n c t u a r i e s ) .

Tanzani a i s one of the c o u n t r i e s  wi t h  the r i c h e s t  

and most v a r i e d  w i l d  animal  p o p u l a t i o n  in the wor l d 

t oday.  Most of the common game speci es such as b u f f a l o ,  

w i l d e r b e a s t ,  h i p p o ,  e l epha nt ,  z e b r a ,  i m p a l l a ,  bushbuck 

and reedbuck,  and pr edat or s  such as the l eopar d and 

l i o n  are wi d e l y  d i s t r i b u t e d  t hr oughout  the c o u n t r y .

The g r e a t e s t  c o n c e n t r a t i o n  of  p l a i n s  game are 

to be found in the open grassy p l a i n s  whi ch cover  

of  nor t her n T a n z a n i a .  There a r e ,  in some a r e a s ,  l i t e r a l l y  

thousands of ant el opes which may be in s i g h t  at  one t i me.  

At  pr esent ,  t here are measures tftken to ensure that  the 

game resources ar e not de s t r uc t ed  e s p e c i a l l y  by / a c f i o n  

of  man. Dur i ng the years of  c o l o n i a l  r u l e ,  emphasis 

was placed on game p r e s e r v a t i o n ,  s a n c t u a r i e s  and 

r eser ves  being c r e a t e d  in areas where there was l i t t l e  

c o n f l i c t  between man and beast .  In the decade and more
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s i n c e  i ndependence,  t her e has been a growi ng r e a l i z a t i o n  

o f  the need f or  more p o s i t i v e  c o n s e r v a t i o n  t hrough 

pl anned u t i l i z a t i o n  o f  r e s o ur c es .

Ther e are f i v e  types of game s a n c t u a r i e s  and they 

a f f o r d  d i f f e r i n g  degrees o f  p r o t e c t i o n  and a l l o w  d i f f e r e n t  

l e v e l s  of  u t i l i z a t i o n .  These a r e : -

( i )  Nat i on al  Pa r k s ,  under the c o n t r o l  of  a p u b l i c  

board t r u s t e e .  These areas are s p e c i f i c a l l y  set  asi de 

f o r  compl ete p r o t e c t i o n  of the t o t a l  env i r onment .  They 

are mai nl y  devel oped f or  s i g h t - s e e i n g  and phot ogr aphy.

No human d w e l l i n g ,  except  those of  park s t a f f  near the 

boundar i es are p e r m i t t e d .  A b r i e f  o u t l i n e  of the major  

n a t i o n a l  parks in the Nor t her n T o u r i s t  C i r c u i t  are as 

f o 11o ws : -

( a)  Ser enget l  Nat i onal  P a r k :

I t  was the f i r s t  na t i o n a l  park in the c ount r y  and

was s t a r t e d  in 1951 by the then e s t a b l i s h e d  o r g a n i z a t i o n ,

' T a n z a n i a  Nat i onal  P a r k s ' .  The park has a t o t a l  area 
2

o f  1^, 763 km , and the near est  town,  Ar usha,  is 320 km. 

away.  P r i n c i p a l  f ea t ur es  I n c l ud e  the open p l a i n s  wi t h



s h o r t  and long g r a s s .  T her e are a l so  acact a 

savanna In the South and C e n t r a l  areas r e s p e c t i v e l y ,  

w h i l e  In the E a s t ,  the Ngor ongor o h l ng l ands  ar e 

v i s i b l e .  Ser eng et l  Is the l a r g e s t  n a t i o n a l  park 

in the c o u n t r y  and i t  is in t h i s  area where the 

maj or  a t t r a c t i o n s  are found.  These i n c l u d e  Ser enget i  

famous l i o n s ,  w l l d e r b e a s t  m i g r a t i o n ,  Thomson and 

Gr ant s  g a z e l l e s  and v a r i o u s  o t h e r  ani mal s .

Of g r e a t e r  s i g n i f i c a n c e  are the t hr ee magni 

f i c e n t  lodges i n Ser enget l  Na t i o n a l  Par k,  t hese o f f e r  

such s e r v i c e s  as food,  accommodation and t hey  a c t u a l l y  

act  as stop o v e r  pl aces f o r  t o u r i s t s  w h i l e  t o u r i n g  

the Vast Park.  The lodges are s i t u a t e d  In a manner 

t hat  t her e Is 3 r easonabl e d i s t a n c e  between each one 

and al so r a t i o n a l l y  d i s t r i b u t e d  so t hat  t o u r i s t s  can 

al ways f i n d  a pl ace to r e f r e s h  themsel ves when they are 

on s a f a r i  w i t h i n  S e r e n g e t i .  The f i r s t  is Seronera 

W i l d l i f e  Lodge which is s i t u a t e d  at  an a l t i t u d e  of 

1*737 metres In the hear t  of  Ser enget l  Na t i o n a l  Par k.

I t  is in an i deal  pl ace s u i t e d  to wi t ness  the seasonal  

animal  m i g r a t i o n .  Seronera I s al so the s e t t l e me n t  

where a l l  mat t er s  of the park are c e n t r e d .  To f a c i l i t a t e  

movement In and out of  the p a r k ,  there Is a l ocal  a i r 

s t r i p  which handl es both l i g h t  and medium wei ght

at r c r a f t .
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The second Is Lobo W i l d l i f e  Lodge b u i l t  i n t o  

the massi ve rock pr omont or y .  i t  is a b o l d l y  desi gned 

lodge and l i t e r a l l y  b u i l t  I n t o  the gaps and cont our s  

of  a massi ve rock o v e r l o o k i n g  Ser enget i  p l a i n s .

Ther e is a p r i v a t e  f i l l i n g  s t a t i o n  f o r  guest s  t r a v e 

l l i n g  by c a r ,  and l i g h t  a i r c r a f t s  can a l s o  use the 

nearby l ocal  a i r s t r i p .  The l odge is ^ 0 ki  l ometr es 

from Seronera and 250 k i l o me t r e s  from Ar u s h a .  Before 

the bor der  c l o s u r e ,  Lobo W i l d l i f e  Lodge was the f i r s t  

stop In T anz ani a  f o r  t o u r i s t s  coming from Kenya in 

Masai - Kar a Nat i onal  Par k.

The above two lodges have got the same c a p a c i t y ,  

that  I s ,  they have 75 bedrooms each wi t h  i t s  own 

p r i v a t e  batnroom.  The l odges a l so o f f e r  t h e i r  own 

swimming pool s and s o u r v e n i r  shop.  f ° r r e l a x a t i o n  a f t e r  

an e x c i t i n g  s a f a r i  t our  I n t o  the park a r e a s ,  one can 

al so purchase the famous Makonde c a r v i n g s  of  wood and 

i v o r y  from the shops.

There are al ways f a c i l i t i e s  f or  group tours 

l i k e  st udent s  who cannot a f f o r d  the expenses of l ux ur y  

ho t e l s  and l odges.  In Seronera ( t he main set t l ement  

in Ser enget i  Nat i onal  P a r k ) ,  there is a do r mi t o r y  

which can accommodate about  50 peopl e at  a go.  With 

the p r o v i s i o n  of  such f a c i l i t i e s ,  even the st udent s 

from w i t h i n  the count r y  can o r g a ni z e  t r i p s  to the

Nat i onal  Par ks.
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The t h i r d  is For t  Ikoma Lodge.  T h i s  one,  

d e s p i t e  bei ng of a h i s t o r i c a l  s i g n i f i c a n c e ,  i s  a l so  

of  i mportance on p l anni ng  a s p e c t s .  The f o r t  was 

b u i l t  by the Germans f or  the purposes of  war  s t r a 

t e g i e s  and l a t e r  I t  was abandoned.  The idea of 

r en ov at i n g  t h i s  h i s t o r i c  f e a t u r e  whi ch p o r t r a y e d  

the e x p e r t i s e  on the ol d a r c h i t e c t u r a l  s k i l l s ,  l eaves 

much to be d e s i r ed  by the p l a n n e r s .  C o n v e r t i n g  the 

f o r t  to I t s  pr esent  o u t l o o k  of a lodge s i g n i f i e s  the 

tendency of  d e s t r o y i n g  the past  a r c h i v e s  by the pr esent  

g e n e r a t i o n .  However,  t h i s  can sometimes be c o nsi der ed 

as a r a t i o n a l  way of  user  change,  i nst ead o f  l eav i ng  

the f o r t  as a monument,  i t  Is r enovat ed and changed 

i nt o  a lodge w h i l e  I t s  h i s t o r i c a l  background s t i l l  

remai ns.

For t  Ikoma lodge is a maj or  stop o v e r  from 

Seronera to Lobo U i l d g e i i f e  Lodge.  I t  a l so  o f f e r s  a i l  

the accommodation f a c i l i t i e s .  T h e r e f o r e ,  a t o u r i s t  

can deci de to spend a n i g h t  w h i l e  t o u r i n g  Ser enget l  

Nat i onal  Park.  As such,  the lodge Is I t s e l f  a hotel  

as wel l  as a t o u r i s t  a t t r a c t i o n ,  t h e r e f o r e ,  I t  Is 

mu l t i p u  r p o s e .



( b ) Lake Manyara Nat i onal  Par k :

I t  was e s t a b l i s h e d  in 19&0 wi t h  a ar ea of  

325 square k i l o me t r e s  ( wi t h  the lake c o v e r i n g  229 

square k i l o m e t r e s ) .  The park i s  s i t u a t e d  i n the 

Nor t h Vest  d i r e c t i o n  from Arusha on the way to 

Ser enget i  Nat i onal  Par k.  (See map No. A ) .  I t  is 

117 k i l o me t r e s  from Ar usha,  the near est  t own.  The 

park is a c c e s s i b l e  by road and a i r  from Arusha and 

the a i r s t r i p  handl es l i g h t  a i r c r a f t .

P r i n c i p a l  f ea t ur es  in t h i s  park i n c l u d e  the 

r i f t  v a l l e y  whi ch has no e s t e r n  w a l l ,  hence the 

f l a t t i s h  c o unt r y  f a l l s  ver y  g e n t l y  i n t o  a dep r e s s i o n  

where you f i nd the Soda l ake and ground w a t e r  f o r e s t .  

Maj or  a t t r a c t i o n s  are the r ar e  t r ee c l i m b i n g  l i o n s ,  

hot  s p r i n g s  at Maj i  Moto at the sout her n end of  the 

pa r k .

Wi t h i n  the par k,  t her e Is a c o mf o r t a b l e  hot el  

perched on the ver y  b r i n k  of the gr eat  r i f t  wal l  at  

an a l t i t u d e  of  1737 metres w i t h  a commanding vi ew 

of Lake Manyara Nat i onal  Par k .  Si nce the hot el  is 

s i t u a t e d  on the way from Arusha to S e r e n g e t i .  T o u r i s t s  

t r a v e l l i n g  on t h i s  rout e can make a stop over  f or  

t h e i r  meals and ref reshment s in case t her e Is a need.
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T h i s  r e l i e v e s  the burden of  h o t e l s  In Arusha s i nce 

I f  t h i s  Manyara ho t e l  was not h e r e ,  t o u r i s t s  would 

have to c a r r y  t h e i r  s u p p l i e s  r i g h t  from Ar us ha.  Hence 

Lake Manyara suppl ements the s e r v i c e s  whi ch woul d have 

o t h e r w i s e  been o f f e r e d  by h o t e l s  In Ar usha.  The hot el  

a l s o  r e l i e v e s  the t o u r i s t s  wi t h  the burden o f  

t r a v e l l i n g  wi t h  t h e i r  s u p p l i e s  f o r  a long way,  thus 

addi ng  comfort  to the j o u r n e y .

The hotel  has got 100 rooms each hav i ng  I t s  

own p r i v a t e  bathroom.  S ui t es  ar e al so a v a i l a b l e  f o r  

f a m i l y  gr oups,  t h e r e f o r e ,  the hot el  can c a t e r  f or  

a v a r i e t y  of  p e o p l e .  Ot her  maj or  s e r v i c e s  to guests
a

ar e the hotel  swimming pool  and s o u v e n i r  shop for  hi des 

and ot her  w i l d l i f e  t r o p h i e s .  Vi ewi ng and p h o t o g r a phi c  

s a f a r i s  are o r g a n i z e d  from the hotel  to the Nat i onal  

Park onl y  a shor t  d r i v e  away.

( c )  Arusha Nat i on al  P a r k :

T h i s  Is the s mal l est  park In the c i r c u i t .  I t  

has an area of  137 square k i l o me t r e s  and i t  was 

e s t a b l i s h e d  In I 960.  The park Is 32 k i l o me t r e s  from 

Arusha town and I t  Is a c c e s s i b l e  by road whi ch branches 

from the road towards Moshl ,  a few k i l o me t r e s  from 

Arusha and goes Northwards towards Mount Meru where the 

park Is s i t u a t e d .



The park has got  ver y  d i s t i n c t i v e  sceni c

f e a t u r e s  whi ch are a t t r a c t i v e  to the t o u r i s t s .

These I n c l ud e  Ngurdoto c r a t e r ,  the famous Momella
<x

Lake and the rugged Meru mountain whi ch is snow 

capped p a r t  of  the y e a r ,  mai nl y  from May to September.  

Most of  the t o u r i s t s  who come d u r i n g  the o f f 

season per i o d  u s u a l l y  get  a change of seei ng the 

snow cape.  However ,  f o r  those t o u r i s t s  who ar e i t e r e  

s t e d  in v i ewi n g  snow In the tropAs ,  there is 

K i l i m a n j a r o  mountai n which can s u b s t i t u t e  Mount Meru , 

the second hi ghes t  mountai n (1*556 met r es)  in T a n z a n i a .

Apar t  from bei ng near to Arusha town where 

v i s i t o r s  can make s h o r t  t r i p s  from town and back,  

the park is a l so near  to the K i l i m a n j a r o  I n t e r n a t i o n a l  

A i r p o r t ,  about  30 k i l o m e t r e s .  T h i s  enabl es t o u r i s t s  

who have ver y  l i t t l e  time to make a qui ck t o ur  of  

the park and p o s s i b l y  be abl e to cat ch the e a r l i e s t  

f l i g h t  to another  p l a c e .  T h i s  Is ver y  advantageous 

e s p e c i a l l y  dur i ng  peak per i ods s i n c e  c o ng es t i o n  in 

Arusha coul d be reduced In such a manner.  When p l a n n i n g ,  

such f a c t o r s  shoul d always be cons i der ed  as p o s s i b l e  

a l t e r n a t i v e s  f or  a t o u r i s t  busi ness in Arusha and 

I t s  h i n t e r l a n d .

Apar t  from ot her  common ani mal s whi ch have 

been ment i oned,  the col obus monkeys found i n the park 

are the maj or  a t t r a c t i o n .  T her e i s  a l so  a zee near
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( e )  K i l l m a n j a r o  Na t i o n a l  P a r k :

T h i s  par k ,  whi ch was e s t a b l i s h e d  In 1973* has 

got  uni que p r i n c i p a l  f ea t ur es  whi ch are o f  t o u r i s m 

p o t e n t i a l  In the a r e a .  Apar t  f rom the game a n i m a l s ,  the 

mai n a t t r a c t i o n  Is the twi n peaked Mount K i l i m a n j a r o .  

A l t h o u g h  j u s t  t hr ee degrees south of  the e q u a t o r ,  Ki bo,  

t he  h i ghes t  peak ( 5 , 8 9 5  met r es)  Is per manent l y  snow 

c apped.  The s i s t e r  peak,  Mawenzi  (5,1*»9 m e t r e s ) .  Is 

snow capped f or  h a l f  of  the y e a r .  The main a t t r a c t i v e  

a c t i v i t y  In the park is mountai n c l i m b i n g .  T he r e  are 

o r g a n i z e d  c l i mb i n g  e x p e d i t i o n s  from the h o t e l s  on the 

l ower  sl opes of the mount ai n.  The ascent  and descent  

t akes f i v e  days and In between on the way,  t her e  are 

t h r e e  huts which are a c t u a l l y  r e s t i n g  p o i n t s .

Due to the long t ime of  the c l i mb i n g  e x p e d i t i o n ,  

ar r angement s f or  c l i mb i n g  are made at  Marangu and Kibo 

h o t e l s  which are s i t u a t e d  In c o f f e e  and banana p l a n t a t i o n s .  

Ki bo hotel  Is the hi ghest  hot el  In the s l opes of  the 

K i l i m a n j a r o ,  at an a l t i t u d e  of  1550 met r es .  I t  o f f e r s  

c omf or t abl e  accommodation and e x c e l l e n t  c o n t i n e n t a l  

f ood.  The ho t e l s  are al so r e s p o n s i b l e  f or  p r e p a r i n g  

packed meals and o t h e r  ar rangements f o r  c l i m b e r s ,  I n c l u d i n g  

g u i d e s .  Hoshi whi ch Is the near est  town Is k8 k i l o me t r e s

away.
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2 . 1 . 1 . 1 .  Rol e of  Hosh 1 Town .

The r o l e  of  Moshl  town to as f a r  as t o ur i s m In 

the No r t h e r n  c i r c u i t  Is concerned shoul d be emphasi zed.  

Noshl  Is the second b i g g e s t  town In t h i s  r eg i on a f t e r  

Arusha and I t  Is a l most  of  the same s i z e  as Ar u s h a .

I t  I s  a l s o  the near est  town to Ar u s h a .  T h i s  town Is 

s i t u a t e d  In the Eas t er n  si de of  Arusha and i t  Is 80 

k i l o me t r e s  f a r  towards Mount K i l i m a n j a r o  (see map) .

In terms of communi cat i on,  the two c e nt r e s  are 

among the p r o p e r l y  l i n k e d  nodes In the c o u n t r y .  There 

Is a t ar nack road whi ch l i n ks  Arusha and Moshl ,  as 

wel l  as a r a i l wa y  l i n e .  However,  the r a i l wa y  up to 

the moment does not o f f e r  passenger  s e r v i c e s .  In Moshl 

town,  t her e Is an a i r p o r t  which handl es l ocal  a i r c r a f t s  

of I n t e r n a l  f l i g h t s .  Of g r e a t e r  s i g n i f i c a n c e  Is the 

K i l i m a n j a r o  I n t e r n a t i o n a l  A i r p o r t  whi ch Is s i t u a t e d  

hal f  way on the way from Moshl to Arusha by r o ad.  In 

a d d i t i o n  to the above,  In terms of  t o u r i s t  f a c i l i t i e s ,  

there are two t o u r i s t  hot el s  In the town,  namely Moshl 

Hotel  ( Former  L i v i n g s t o n e  Ho t e l )  and K . N . C .  U.  H o t e l .  

There Is a l s o  the Y . M . C . A .  host el  whi ch can accommodate 

v i s i t o r s  e s p e c i a l l y  those wi t h  l i m i t e d  f i n a n c i a l  

c a p a b i l i t y  l i k e  s t u d e n t s .
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With the above In mi nd,  I t  shows t hat  Moshl  

town has a l o t  to per f or m on t o u r i s t  c i r c l e s .  T h e r e f o r ,  

when p l a n n i n g ,  the a c c e s s i b i l i t y ,  the t o u r i s t  f a c i l i t i e s  

and I t s  s i t u a t i o n  w i t h  r espect  to the p o t e n t i a l i t y  of 

E a s t e r n  par t  o f  the Nor t her n  C i r c u i t  (Mount K i l i m a n j a r o  

a r e a ) ,  Moshl shoul d be c o ns i der ed  so as to make the 

town p a r t  and par cel  of  t o j r l s t  a c t i v i t i e s  In the ar ea.

2 , 1 . 2 .  Ngorongoro C o n s e r v a t i o n  U n i t :

T h i s  is a b i t  of  an e x c e p t i o n ,  where emphasis 

Is p l aced on combined devel opment  of  a l l  forms of  

n a t u r a l  resources i n c l u d i n g  w i l d l i f e .  Peo pl e ,  namely 

t he Masai ,  are p e r mi t t e d  to l i v e  t h e r e .  The p l ace is 

aimed at  promoti ng t o u r i s m,  f o r e s t r y ,  a g r i c u l t u r e  and 

r a n c h i n g .  The main f ea t ur es  of  I n t e r e s t  to t o u r i s t s  

I n c l u d e :  the Ngorongoro C r a t e r  ( gar den o f  Eden)  as i t  

Is termed to a t t r a c t  t o u r i s t s .  T e c h n c a l l y ,  the c r a t e r  

Is a ' c a l d e r a ' ,  2 , 000 f eet  deep* 11 mi l es in d i a me t e r ,  

and c o v er i ng  an area of  102 squore m i l e s .  The c r a t e r  

Is a wonder l and of  w i l d  animal s and b i r d  l i f e .  Not 

o n l y  t h e ' b l g  f i v e '  ( l i o n ,  e l e p h a n t ,  r h i n o ,  b u f f a l l o  

and h i p p o ) ,  but a l s o  thousands o f  p l a i n s  game. Ther e is 

a l s o  a c r a t e r  lake which Is an i mpor t ant  m i g r a t o r y  poi nt  

f o r  f l ami ngoes .  The f l ami ngoes throw a pi nk mantl e over  

t h i s  c r a t e r  f l o o r  l ake.
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Anot her  f e a t u r e  In the c o n s e r v a t i o n  area is 

the Empakaai  c r a t e r  whi ch is al so a c a l der a  ( c o l l a p s e d  

v o l c a n o ) .  I t  l i e s  20 mi l es  North East  of Ngor ongor o.

And s i x  mi l e s  way from Empakaai , t her e  stands anot her  

I n t e r e s t i n g  f e a t u r e ,  the a c t i v e  v o l c a n o ,  Ol donyo Lengal  

( whi ch er upt ed in 1 966 ) .  Empakaai is known f o r  i t s  

s p e c t a c u l a r  s c e n e r y .  The steep f o r e s t  covered w a l l s  

end at  a f l o o r  h a l f  a mi l e  bel ow.  Ther e is a l s o  a two 

m i l e  w i d e ,  79 metre deep a l k a l i n e  lake whi ch l i e s  on the 

e a s t e r n  h a l f  of  the c a l d e r a  f l o o r .  The c r a t e r  was 

g i v e n  the s p e ci a l  s t a t u s  of  a ' n a t u r e  r e s e r v e '  w i t h i n  

the c o n s e r v a t i o n  area due to the c o - e x i s t e n c e  of  the 

Masai t r i besmen p a s t o r a l l s t s  wi t h  game a n i ma l s .

Ther e are t hr ee ho t e l s  in the c o n s e r v a t i o n  ar ea:

( a)  Ngorongoro W i l d l i f e  Lodge, whi ch is b u i l t  on anot her  

uni que s i t e  of  t h i s  second wot l d  l a r g e s t  c r a t e r .  The 

hot el  has c e n t r a l  heat i ng  and log f i r e s  in the 

r e c r e a t i o n a l  rooms.  T h i s  i s due to the col d  weat her  

p a r t  of  the y ear .

( b)  The second ho t e l  Is the C r a t e r  Lodge a l so  m a g n i f i c e n t l y  

s i t u a t e d  at the r i m of the c r a t e r .

( c )  The t h i r d  Is the For est  Lodge.

Both hot el s  have s o u v e n i r  shops and they o f f e r  s e r v i c e s  

common to a l l  t o u r i s t  h o t e l s .



\

-  5 ** -

Ngorongoro c o n s e r v a t i o n  ar ea is famous f o r  

I t s  camping s i t e s .  T hr ee ar e w i t h i n  Ngorongoro 

c r a t e r  r i m and two ar e  at the f l o o r .  T her e ar e al so 

some camp s i t e s  i n Empakaai c r a t e r  whi ch is ma i n l y  

s u i t e d  f o r  K i n k i n g .  The c o n s e r v a t i o n  area i s  o n l y  

6A k i l o m e t r e s  by road from Lake Manyara and 192 

k i l o m e t r e s  from A r u s h a .  I t  is a l s o  s i t u a t e d  on the 

way from Arusha to Ser eng et l  Na t i o n a l  Park and al so a 

l o c a l  a i r s t r i p  is a v a i l a b l e  f o r  l i g h t  a i r c r a f t .

2 . 1 . 3 .  Game Re s e r v e s :

These are areas s p e c i f i c a l l y  set  as i de  f o r  game 

p r o t e c t i o n  and s i m i l a r  r e s t r i c t i o n s  are pl aced on human 

h a b i t a t i o n  as f or  Nat i onal  Par k s .  In these a r e a s ,  

devel opment  Is based on mu l t i p u r p o s e  u t i l i z a t i o n  of 

w l l d e l l f e  f o r  t o u r i s t  spor t  h u n t i n g  and game v i e w i n g .

2.1.**.  C o n t r o l l e d  A r e a s :

In these a r e a s ,  w i l d l i f e  Is u t i l i z e d  f o r  both 

l o c a l  and t o u r i s t  hunt i ng  on an c o n t r o l l e d  y i e l d  b a s i s .  

In case the game and hence t o u r i s m p o t e n t i a l  i n c r eas es ,  

the area can be g i v en  a h i g h e r  s t a t u s  to become a 

game r e s e r v e .

2 . 1 . 5 .  P a r t i a l  Game Re s e r v e s :

These are areas where t her e  is no r e s t r i c t i o n  on 

e n t r y  and r e s i d e n c e ,  but In whi ch the s h o o t i n g  of  

c e r t a i n  speci es o f  game is p r o h i b i t e d .  These p o t e n t i a l  

game are those r ar e  speci es whi ch prove to be of  g r e a t e r  

t o u r i s t  p o t e n t i a l  and t h i s  r a i s e s  the Issue of  the need 

to check t h e i r  e x t i n c t i o n .
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2 . 2 .  A n t i q u i t i e s  and Monuments:

Wi t h i n  the No r t he r n  T o r u s t  C i r c u i t ,  t h e r e  are 

a l s o  some o t h e r  f e a t u r e s  a p a r t  f rom the a l r e a d y  

d i s c u s s e d  game ani mal s  and o t h e r  s c en i c  e n v i r o n me n t s .

T h e s e  o t h e r  f e a t u r e s  at  pr esent  have not been regarded 

v e r y  s i g n i f i c a n t l y  as among the t o u r i s t  a t t r a c t i o n s .

T h i s  may be because of  remotness of  some of  them and 

I n  o t h e r s ,  l ack of  p o p u l a r i t y  may be a c o n t r l b u t l v e  

f a c t o r .  Despi t e t h a t ,  to add I n t o  the t o u r i s m 

p o t e n t i a l i t y  of  the a r e a ,  a thor ough a n a l y s i s  coul d 

I n c i t e  more f u t u r e  devel opments In these a r e a s .  T o u r i s t s  

do l i k e  to see a v a r i e t y  of  t h i n g s  as much as p o s s i b l e ,  

becaus e a f t e r  a l l ,  t hey compri se peopl e wi t h  d i f f e r e n t  

I n t e r e s t s ,  and al ms.  Some are acade mi c i ans ,  some are 

a d v e n t u r i s t s  and some belong to v a r i o u s  o t h e r  f i e l d s  in 

l i f e .

2 . 2 . 1 .  Oi duval  G o r g e :

T h i s  Is a s i t e  of wor l d  i mportance f o r  the study 

o f  the o r i g i n s  of  man, where the famous ' Z I n j ^ n t h r o p u s  

s k u l l  now r e c l a s s i f i e d  as A u s t r a l o p i t h e c u s  bolset was 

f ound In 1959.  The deposi t s  whi ch are ov er  300 feet  

d e e p ,  have y i e l d e d  o t her  e q u a l l y  i mpor t ant  horn I n I d f o s s I  1s , 

and a l s o ,  the f o s s i l i z e d  remains of more than 150 

d i f f e r e n t  ki nds o f  e x t i n c t  mammals,  most of  them new to

- 55 -
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s c i e n c e .  A l s o  t hought  to be bed LI of  Ol duv ai  is 

P e n i n j .  In t h i s  p l a c e ,  t her e ar e exposur es of  

P l e i s t o c e n e  l ake beds where t her e was a s u r f a c e  

f i nd of  an al most  compl et e j aw of  A u s t r a l o p i t h e c u s  

boi sei  in 1964.  T h i s  led to e x p l o r a t o r y  e x c a r v a t i o n s  

but so f ar  no more homi ni d ma t e r i a l  has been found.  

Ol duv ai  gor ge t h e r e f o r e ,  is among the few pl ac es  in 

the wo r l d  where peopl e coul d l ear n the f i r s t  pl aces 

to be i n h a b i t e d  by men.

2 . 2 . 2 .  Kondoa Rock P a i n t i n g s :

In the c e n t r a l  par t  of  T a n z a n i a ,  Kondoa is 

r emar kabl y  r i c h  in rock p a i n t i n g s ,  and more s i t e s  are 

bei ng d i s c o v er ed  e v e r y  y e ar .  I t  has not been po s s i b l e  

to d i s c o v e r  what peopl e made the p a i n t i n g s ,  nor  when 

they were p a i n t e d .  F u r t h e r  i n v e s t i g a t i o n s  by s c i e n t i s t s  

from d i f f e r e n t  f i e l d s  coul d add up to the knowl edge of  

the pas t .  These rock p a i n t i n g s  have got  a p o t e n t i a l  

of  a t t r a c t i n g  v i s i t o r s  from v a r i o u s  par t s  of  the wo r l d .

2 . 2 . 3 .  O t h e r s :

In Marangu near  Moshi ,  t her e  are a s e r i e s  

man made under gr ound s h e l t e r s  whi ch were used as 

r e t r e a t s  by the Chagga ( l o c a l  t r i b e )  women and ch 

in t i me of  war .  S i m i l a r  b o l t  hol es e x i s t  i n the 

Pare h i l l s  in Ugweno.  They are l o c a l l y  known as 

and al so used as ref uges f or  women,  c h i l d r e n  and 

dur i ng  t imes of u n r e s t .

o f
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Al so In Ngorongor©,  a pl ace whi ch has f o r m e r l y  

been di scussed on o t h e r  I s s ues ,  t her e  ar e gr aves

b e l o n g i n g  to the Stone Bowl C u l t u r e .  These st ones 

ar e  s i m i l a r  to the ones de s c r i be d  by Mrs.  M. D.

Leakey at  Nj oro R i v e r  Cane In Kenya,  and dated at 

about  350 BC.

SECTION I I I  -  ACCESSI BI L I T Y  AND COMMUNICATION:

2 . 3 . 0 .  T r a n s p o r t a t I o n :

E s s e n t i a l l y ,  t r a n s p o r t a t i o n  reduces the f r i c t i o n  

o f  space by c o nnec t i ng  v a r i o u s  c o mpl i ment ar y  p o i n t s  

to f a c i l i t a t e  f ree and smooth movement of  goods,  

peopl e  and s e r v i c e s .  An e f f i c i e n t  t r a n s p o r t  system 

shoul d  ensure s e c u r i t y ,  comf ort  and t ime ( speed)

In I t a  o p e r a t i o n s .  Ther e are d i f f e r e n t  means by whi ch 

movement can be a c h i e v e d ,  they range from w a t e r ,  road,  

r a i l  and a i r  t r a n s p o r t .

In t hi s  s t u d y ,  wat er  t r a n s p o r t  Is d i s c a r d e d  due 

to be nat ur al  envi r onment  of  the a r e a .  Rai l  t r a n s p o r t  

at  present  Is not s i g n i f i c a n t  t/ough Arusha Is the 

t e r a l n o u s  of the r a i l w a y  from Tanga and Dar es Salaam 

t hr ough Moshl .  T h i s  Is mai nl y  because the s e c t i o n  of 

the l i n e  from Moshl to Arusha does not o f f e r  passenger  

s e r v i c e s .  Nevert hel ess. ,  even I f  t her e  were passenger  

s e r v i c e s ,  the r a i l w a y  s e r v i c e s  In the c o u n t r y  at  the 

moment can h a r d l y  compete wi t h  o t h e r  modes of  t r a n s p o r t  

to as f ar  as t our i sm is concerned d e s p i t e  the low rates
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The main drawback wi t h  r a i l w a y  t r a n s p o r t  i s  i t s  low 

speed^ whi ch cannot  compete wi t h  o t h e r  modes of  t r a n s p o r t .

The c l o s e n e s s  of the main t o u r i s t  a t t r a c t i o n s  in the 

Nor t her n T o u r i s t  C i r c u i t  makes i t  I mpo s s i b l e  f o r  the 

r a i l way  whi ch Is o n l y  a s i n g l e  l i n e  w i t h o u t  a n e t w o r k , t o  

t r a n s p o r t  t o u r i s t s  to these d e s t i n a t i o n s .  Ho wev er , r a i 1 way 

t r a n s p o r t  coul d o f f e r  a chance of  seei ng the c o u n t r y s i d e ,  

but t h i s  same purpose can be cat er ed  f o r  by road t r a n s p o r t  

e q u a l l y  we l l  and hence the s u p e r i o r i t y  of road t r a n s p o r t  

as compared to r a i l w a y  mode of  t r a n s p o r t  on t o u r i s t  c i r c l e s .  

More emphasi s Is put on road t r a n s p o r t  s i nce the o nl y  

a l t e r n a t i v e  now, the a i r  t r a n s p o r t  is not conduc i v e  f or  s i t e  

seeing whi ch Is a l so  among the i n t e r e s t s  of  the t o u r i s t s .

A i r  t r a n s p o r t  becomes l ess i mpor t ant  w i t h i n  the Nor t her n 

T o u r i s t  C i r c u i t  because the a t t r a c t i v e  f ea t ur es  are 

d i s t r i b u t e d  and ar r anged in a form of  a chai n from the 

East ( K i l i m a n j a r o )  to the North West ( S e r e n g e t l ) .  Thus,  

t o u r i s t s  would l i k e  to make a t our  wi t h  a whole coverage 

of these f e a t u r e s ,  t h e r e f o r e ,  making s t o p - o v e r s  w i t h i n  

short  d i s t a n c e s ,  a s i t u a t i o n  whi ch is best  p o s s i b l e  wi t h  

road t r a n s p o r t .  Road network In the Nor t her n T o u r i s t  

C i r c u i t  is evenl y  d i s t r i b u t e d  r eac hi ng  a l l  p l aces of t o u r i s t  

i n t e r e s t ,  i t  Is o nl y  dur i ng  r a i n  season when some s ect i ons  

of these roads are i mpassabl e.  A i r  t r a n s p o r t ,  however ,  is 

more I mpor t ant  f o r  t o u r i s t s  in l ong j o u r n e y s ,  when coming 

from o u t s i d e  the c o u n t r y  to avoi d t i r e d n e s s  and boredom.

^Hofmel r ,  R. T r a n s p o r t  and Economic Development In T anz a n i a :  

A f r i c a  -  Studl en Nr.7 8 , (1973)  -  " The average speed of t r a i n s  

is o nl y  19 mi l es per  hour .
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Rai l way t r a n s p o r t  can be i mp o r t a n t  in the f u t u r e  

with the compl et i on of  the proposed r a i l w a y  from Arusha 

to Musoma. T h i s  r a i l w a y  as can be seen from the l o c a t i o n  

of the two cent r es  w i l l  d e f i n i t e l y  pass t hr ough the 

major game p l a i n s  namel y Lake Manyara and S e r e n g e t i .  As 

such,  t o u r i s t s  wi t h  the i n t e r e s t  o f  v i ewi n g  t he c o u n t r y  

side as wel l  as the game r esour ces can have t h a t  chance 

of usi ng r a i l wa y  mode of  t r a n s p o r t .  However , t he  

u t i l i z a t i o n  of  Arusha-Musorna r a i l w a y  f o r  t o u r i s t  

purposes can be p o s s i b l e  I f  pr oper  c o n s i d e r a t i o n  of  

t o u r i s t  a c t i v i t i e s  i s  taken when p l a n n i n g  f o r  the r a i l wa y  

l i n e .  T h i s  can be done through I n c o r p o r a t i n g  the s e c t o r  

In a p p r a i s i n g  and I mpl i ment l ng  the p r o j e c t  so as to 

make the promoti on of  t our i sm p a r t  and par cel  of  the 

aims and goals of  t he Arusha-Musorna r a i l wa y  l i n e  p r o j e c t .

2 • 3 « 1 • Road Network and C o n d i t i o n  :

Roads are consi der ed in r e l a t i o n  to the t o u r i s t  

catchment area of  Ar usha.  They spread l i k e  t e n t a c l e s  

to form a network p a t t e r n  wi t h  the focus In Ar u s h a ,  the 

maj or  town as wel l  as HoshI in the Es t er n  s e c t i o n  of 

the Nor t her n T o u r i s t  C i r c u i t .  Most of  these roads 

make t h e i r  d e s t i n a t i o n s  In the maj or  Nat i onal  Par ks,  the 

main i n t e r e s t i n g  ar eas f or  t o u r i s t s .  However ,  some 

roads proceed to o t h e r  pl aces s i n c e  they were not s o l e l y  

meant f o r  t o u r i s m,  but al so f or  o t h e r  s e r v i c e s  v i t a l  

f o r  the devel opment  of  the c o u n t r y .
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On the n a t i o n a l  b a s i s ,  maj or  par t  o f  the road 

network c o n s i s t s  at  p r e s e n t ,  and s t i l l  f o r  a c o n s i d e r a b l e  

time to come, of  r e l a t i v e l y  l o w - c o s t  ear t h  r o a d s .  These 

roads nor mal l y  f u l f i l l  t h e i r  purpose s a t i s f a c t o r i l y  

dur i ng the dry  seasons when they ar e at t i n e  i n passabl e 

c o n d i t i o n  f o r  t h e i r  g i ven t r a f f i c  vol ume.

Though the c a r r y i n g  c a p a c i t y  o f  d i f f e r e n t  roads 

in the count r y  is not  s p e c i f i e d ,  a r easonabl e d i s t a n c e  

of roads wi t h  the c i r c u i t  has the l eadi ng t r a f f i c  

volume In the c o u n t r y .  The road from Moshi to Makuyuni  

vi a Arusha has an aver age d a l l y  t r a f f i c  of  more than

1,000 v e h i c l e s  per day,  whi l e  the road from Hakuyun!  

to Ngorongoro has about  350 v e h i c l e s  per day.  T h i s  is 

ver y  hi gh above n a t i o n a l  average o f  106 v e h i c l e s  per 

day.  T h i s  s t a t i s t i c a l  data r e f e r s  up to 1966 so at 

p r e s e n t ,  the t r a f f i c  volume has d e f i n i t e l y  I ncr eased In 

most ar eas.  The above st at us  of  the pr esent  volume 

°f  t r a f f i c  In t h i s  s e c t i o n  of  the Nor t her n T o u r i s t  C i r c u i t  

shows t hat  t o u r i s t  i n d u s t r y  w i l l  a l s o  b e n e f i t  from the 

e x i s t i n g  v e h i c l e  f l e e t .

The r a l n i y  per i o ds  damage the road system 

e s p e c i a l l y  on the e a r t h  sect i ons  and t h i s  c r eat es  problems 

to t r a f f i c .  For conveni ence of the study roads have 

been c l a s s i f i e d  as f o l l o w s : -

i b l d ,  I -  The Na t i o n a l  average of  t r a f f i c  volume 

is 106 v e h i c l e s  per day ( V . P . D . )

2
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( a)  A l l  weat her  roads -  hard s u r f a c e  ( t ar mac 

and g r a v e l ) .

( b)  Seasonal  ( d r y  season o n l y )  roads -  g r a v e l  

ear t h and t r a c k s .

As can be seen on map number f i v e ,  the road from 

the border  wi t h  Kenya In the E a s t e r n  si de towards 

Moshi ,  Arusha and Hakuyunl  Is t a r ma c .  The roads towards 

Mount Meru are a l l  weat her .  A n o t h e r  maj or  I mpo r t an t  

road Is t hat  which t r a n s e c t s  the t hr ee maj or  par k s ,

Lake Manyara,  Ngorongoro and S e r e n a e t l  wi t h  anot her  

s e c t i o n  from Hakuyunl  to Kondoa ( r oc k  p a i n t i n g s ) ,  and 

T a r a n g l r e  to the S o u t h -  The n o r t h e r n  s e c t i o n  of t h i s  

road Is a l l  weat her  up to Ser oner a W i l d l i f e  Lodge in 

the hear t  of  Ser enget l  Nat i onal  Par k .  Though the road 

Is a l l  weather  up to t h i s  p o i n t ,  the r a i n  season 

u s u a l l y  cr eat es some pr obl ems,  sometimes v e h i c l e s  can 

get  stuck f o r  some hours wh i l e  s l i p e r y  Is a common 

exper i ence dur i ng  t h i s  t i me.

From Ser oner a to For t  ikoma Lodge and Lobo W i l d l i f e  

Lodge,  the roads ar e  seasonal ,  but  they are passabl e 

by usi ng f o u r - whe e l  d r i v e  v e h i c l e s  l i k e  l a n d o v e r s .

The di sadvant age w i t h  the untarmaced roads d u r i n g  

the dry season Is the du s t .  However ,  the e f f e c t  of 

dust  can be mi ni mi zed or  p a r t i a l l y  c o n t r o l l e d  by p u t t i n g  

on hats and s u n - g l a s s e s .
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The southern arm from Makuyunl  to Kondoa is a l l  

weather though not  tarmac.  The o n l y  probl em l i e s  In 

the access to T a r a n g l r e  camp where t her e Is o n l y  a 

t r ack from the main road to the Nat i on al  Par k ,  t h i s  

sect i on is I mpassabl e dur i ng  r a i n  season.

The main advant age wi t h  the Nor t her n  T o r u s t  

Saf ar i  is t h a t ,  most of  the l odges are al ong the main 

roads except  f or  a few.  The main probl em w i t h  road 

t r a n s p o r t  occurs d u r i n g  r a i n  season on the s e c t i o n s  

of  eart h roads and t r a c k s ,  and a l s o  In the st eep 

s ec t i on  w i t h i n  Ngorongoro whi ch become s l i p e r y .

2 . 3*2.  A i r  T r a n s p o r t :

T h i s  means o f  t r a n s p o r t  has been enhenced by 

the v i t a l  modern t echnol ogy  p r e s e n t l y  owned by man.

Of a l l  the o t h e r  advantages In a i r  t r a n s p o r t  has 

the o p p o r t u n i t y  o f  savi ng a l o t  of  t ime whi ch count er  

bal ances the c o n s t r a i n t  of  h i g h e r  r at es as compared 

to ot her  means.

With regar ds to the f o r e i g n  t o u r i s t s  who come 

from abroad and mos t l y  from o v e r s e a s ,  a i r  t r a n s p o r t  

acts as the best  mode of t r a v e l l i n g .  The f ast ness 

of  the a i r c r a f t s  makes the j o u r n e y  l ess t i r esome 

wi t h  regards to the di st ance whi ch the t o u r i s t s  coul d 

cover  t f  they used sur f ace means of  t r a n s p o r t .
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However,  wi t h  the knowledge of  t he c o n n e c t i o n  between 

the roads and r a i l w a y s  of T a n z a n i a  wi t h  those of  the 

out s i d e  c o u n t r i e s ,  I t  would be v e r y  d i f f i c u l t  f o r  

common t o u r i s t s  e s p e c i a l l y  those on h o l i d a y s  to use 

such means of  t r a n s p o r t .  T h i s  I s  because T a n z a n i a  In 

terras of  sur f ace t r a n s p o r t  Is p o o r l y  l i n k e d  w i t h  o t h e r  

c o u n t r i e s .

The t o u r i s t  busi ness has become a b i g  i n d u s t r y  

due to the t e c h n o l o g i c a l  p r o g r e s s  In a i r  t r a n s p o r t .

T h i s  progress has enabl ed t o u r i s t s  to t r a v e l  long 

di s t an ce s  w i t h i n  a sho r t  t i me.  And wi t h  the I n v e n t i o n  

of  j e t s  which can c a r r y  up to 400 peopl e ,  a i r  t r a n s p o r t

has become even l ess expensi ve s i n c e  the passengers to 

c a r r y  In one f l i g h t  becomes r e l a t i v e l y  many.  In a d d i t i o n ,

the present  I n n o v a t i o n  of  the s u p e r s o n i c  Concor de,  though 

I t  brought  c e r t a i n  c o n t r o v e r s i e s  p a r t i c u l a r l y  on noi se 

p o l l u t i o n ,  I t s  speed enabl es I t  to cover  f a s t  di st ances  

w i t h i n  a ver y  l i t t l e  t i me.

At  p r e s e n t ,  Arusha town is bei ng served by two 

a i r p o r t s .  The K i l i m a n j a r o  I n t e r n a t i o n a l  A i r p o r t  and 

Arusha A i r p o r t ,  l ocat ed two k i l o me t r e s  beyond the Western 

l i m i t s  of the d i s t r i c t .  Arusha a i r p o r t  handl es l ocal  

c h a r t e r  and gener al  a v i a t i o n  o p e r a t i o n .  But of  main 

i n t e r e s t  at  t h i s  j u n c t u r e  Is K i l i m a n j a r o  I n t e r n a t i o n a l  

Ai r p o r t . ( K . I . A . )



2 . 3 . 2 . 1 .  The K i l i m a n j a r o  I n t e r n a t i o n a l  A i r p o r t :

K i l i m a n j a r o  a i r p o r t ,  a modern a i r p o r t  capabl e  of  

handl i ng a l l  o p e r a t i o n a l  a i r c r a f t s ,  Is l ocat ed  f o u r t y  

ki l omet r es  East  of  A r us ha.  Wi th I t s  f our  mi l e  runway and 

ot her  necessary f a c i l i t i e s ,  I t  o f f e r s  domest i c  and 

I n t e r n a t i o n a l  passenger  and f r e i g h t  s e r v i c e s .  The main 

purpose of  c o n s t r u c t i n g  the a i r p o r t  was to enabl e  the 

t o u r i s t s  to s t a r t  and f i n i s h  t h e i r  j o u r n e y  in T a n z a n i a .

The a i r p o r t  w i l l  al so c o n t r i b u t e  s u b s t a n t i a l l y  

towards l i n k i n g  t h e " c o a s t a l  c l r c u l t " w l t h  the " n o r t h e r n  

c i r c u i t " .  As i n d i c a t e d  in c h a p t e r  t h r e e ,  f o r m e r l l y  

most of  the t o u r i s t s  used to f l y  to Nai r obi  and t r a v e l  

o v e r l a n d  to Arusha f o r  tour s in Lake Manyara,  Ngorongoro 

and Ser enget l  pl us many ot her  areas of  I n t e r e s t .  T h i s ,  

as has been e x p l a i n e d ,  was a blow to T a n z a n i a ' s  ear ni ngs 

on f o r e i g n  c u r r e n c y  from t o u r i s m.

F u r t h e r ,  w i t h  the c o mpl ec t l o n  of the a i r p o r t ,  

t o u r i s t s  can f l y  s t r a i g h t  i n t o  the Nor t her n Regi ons,  and 

t her eby  s u b s t a n t i a l l y  reduce the cost  of  t r a v e l  to the 

game par ks .  C o n s t r u c t i o n  of  K i l i m a n j a r o  I n t e r n a t i o n a l  

A i r p o r t  began on 1st  November,  1969 and oper at ed in by 

the end of 1971.  At  p r e s e n t ,  t h e r e  is a minimum of  f i v e  

I n t e r n a t i o n a l  a i r l i n e s  which f l y  s t r a i g h t  to K . I . A .  from

o v e r s e a s .  These a r e :  The E t h i o p i a n  A i r l i n e s ,  Paki st an 

I n t e r n a t i o n a l  A i r l i n e ,  Pan Am. Luft hansa and B . O . A . C . ,  

and pl ans are underway to a t t r a c t  more.  Ot her  a i r  s e r v i c e s
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are f a c i l i t a t e d  by the a v a i l a b i l i t y  of  an a i r p o r t

In Hosht ,  Arusha and a i r s t r i p s  I n al most  a l l  the 

Nat i onal  Parks m a i n l y  f o r  I n t e r n a t i o n a l  f l i g h t s .

K . I . A . ,  t h e r e f o r e ,  can be c o n s i d e r e d  as the f i r s t  p o i n t  

In the r e c e i v i n g  end of  the t o u r i s t s  d e s t i n e d  to the 

Nor t her n T o u r i s  C i r c u i t .  As such,  I t s  l i n k a g e  to 

the p o t e n t i a l  t o u r i s t  h i n t e r l a n d  needs f u r t h e r  

e 1abor at  i o n .
• * i

K . I . A .  Is w e l l  l i nked to Arusha by a macadamized 

road and i t  takes o n l y  twenty mi nut es  to d r i v e  on a 

smal l  car  or  a mi ni  bus most l y  used by t o u r i s t s  to 

the town.  Ther e I s  al ways ready t r a n s p o r t  from the 

town to the a i r p o r t ,  t h i s  Is made p o s s i b l e  because the 

a r r i v a l  and d e p a r t u r e  t ime of the t o u r i s t s  i s  known 

by the t r a v e l  agent s who have the r e s p o n s i b i l i t y  of 

r e c e i v i n g  and sendi ng back t h e i r  c l i e n t s  from and to 

the a i r p o r t  r e s p e c t i v e l y .

To f a c i l i t a t e  the movement o f  t o u r i s t s  to and 

from the a i r p o r t ,  T . T . L . ,  the government  owned t our  

o p e r a t o r  and the b i g g e s t  In the c o u n t r y  has s t a t i o n e d  

some of  i t s  v e h i c l e s  In Mount Meru H o t e l ,  one of the 

b i g g e s t  hot el s  In the town.  The movements o f  these 

v e h i c l e s  are t h e r e f o r e ,  meant to serve the Arusha -  

K . I . A .  route whi ch r e q u i r e s  prompt at t endance f or  

a f a s t e r  movement of  t o u r i s t s .
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At t h i s  moment,  one can see the r o l e  whi ch 

K . I . A .  per f or ms in terms of t o u r i s t s  d e s t i n ed  to 

Arusha,  K . I . A .  act s  as a v er y  i mpo r t an t  i n s t r ument  

by l i n k i n g  Arusha w i t h  the o u t s i d e  wor l d  and t h i s  

f a c i l i t a t e s  the gr owt h of  t o u r i s m in Arusha and the 

Northern T o u r i s t  C i r c u i t  as a wh o l e .

2 . 3*3.  Communi cat  i on :

The t e r m i n o l o g y  here Is not  a p p l i e d  i n I t s  f u l l  

meaning because p a r t  of  i t  has been covered under  

t r a n s p o r t a t i o n .  In t h i s  case t h e r e f o r e ,  communi cat i on 

Is r e s t r i c t e d  to t he  v a r i o u s  ways of  c on v e y i n g  messeges.  

These are mai nl y  cover ed by the s e r v i c e s  of  the Posts 

and T el ec ommuni cat i o n  C o r p o r a t i o n  and ot her s  l i k e  

rad 1o c a l l s .

Arusha town has got a post  o f f i c e  whi ch can 

per f or m a l l  the necessar y  s e r v i c e s  of  a maj or  post  

o f f i c e .  I t  has an exchange whi ch can c a t e r  f o r  e x t e r n a l  

t el ecommuni cat i on apar t  from the l ocal  s u b s c r i b e r  T r unk 

D i a l i n g  ( S . T . D . )  w i t h i n  the c o u n t r y .  T h i s  ki nd of  

communi cat i on wi t h  f o r e i g n  c o u n t r i e s  enhences the 

e f f i c i e n c y  in the o p e r a t i o n s  of  t o u r i s m.  I t  makes i t  

easy f o r  one to get  i n f o r mat i o n  to and f r o  on the 

p r e v a i l i n g  s i t u a t i o n .  In t h i s  way,  booking can e a s i l y  

be made w i t h i n  a s h o r t  t ime i nst ead of w a i t i n g  f or  

l e t t e r s  which take more t i me.
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The communi cat i on between the parks Is done 

through wi r e l e s s  syst em,  mai n l y  r a d i o - c a l l s .  The 

Tanzani a Nat i onal  Parks he a d q u a r t e r s  in t h i s  way Is 

al ways equipped w i t h  the i n f o r m a t i o n  on the s i t u a t i o n  

of  the game par k s .  T h i s  I n f o r m a t i o n  is al ways a v a i l a b l e  

t o  whoever wants I t ,  e s p e c i a l l y  the t o u r  o p e r a t o r s .

The i nf or mat i on can v ar y  from t he road c o n d i t i o n  at 

t h a t  p a r t i c u l a r  t i me to the type of ani mal s found In 

a g i ven p l ac e .  Such i n f o r m a t i o n ,  I f  r e c e i v e d  p r i o r  

t o the s t a r t  of  t he j o u r n e y ,  can enabl e a t r a v e l  agent  

t o  pl an the t our  on the I n t e r e s t s  of  the t o u r i s t s .

T h i s  avoids b l i n d  movements based on t r i a l  and e r r o r  

whi ch might annoy a t o u r i s t  In case the e x p e c t a t i o n s  

a r e  not made. One shoul d emphasi ze t hat  t our i sm 

w i l l  onl y  pr osper  I f  the c l i e n t s  I n t e r e s t s  ar e looked 

a f t e r  before e v e r y t h i n g  e l s e .  Ot her  t h i n g s  l i k e  economic 

b e n e f i t s  are the r e s u l t  of  s a t i s f a c t o r y  s e r v i c e s  rendered 

t o  the t o u r i s t s .

The t o u r  o p e r a t o r s  and t r a v e l  agents e s p e c i a l l y  

those^own v e h i c l e s  need a ver y  e f f i c i e n t  system of 

communi cat i on so as to have a smooth t o u r  of  the Nor t her n 

C i r c u i t .  T h i s  is v er y  c r u c i a l  p a r t i c u l a r l y  when i t  comes 

t o  acci dent s  or  any s or t  of  a mechani cal  breakdown of  

the v e h i c l e s .  D i r e c t  cont act  w i t h  the headquar t er s
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would enabl e the rescue mi ss i on t o act  In t i me so 

as to have a s u c c e s s f u l  t o u r .  T h i s  av o i ds  d e l a y s  

which would o t h e r w i s e  I n t e r f e r e  w i t h  the t o u r i s t s '  

programme. At  p r e s e n t .  I t  Is o n l y  the T . T . L .  whi ch 

operates wi t h few v e h i c l e s  havi ng r a d i o - c a l l  

system f i t t e d  on them.  Ot her  o p e r a t o r s ,  In case 

of any probl em,  r e l y  on o t h e r  p a s s i n g  v e h i c l e s  or  

a nearby sAt t l ement  where t hey can phone to send 

messages to t h e i r  r e s p e c t i v e  head o f f i c e s .



CHAPTER THREE

EXI STI NG TOURI ST INDUSTRY:

3.0 Backgr ound:

T anz ani a  became more i mp o r t a n t  as a t o u r i s t  

d e s t i n a t i o n  a f t e r  the bor der  c l o s u r e  wi t h  Kenya.

The above statement  I s  suppor t ed by the I . B . R . D . ^  

wi th the o b s e r v a t i o n  t h a t ,  " I n  g e n e r a l ,  t o u r i s m In 

' T a n g a n y i k a 1 Is o r g a n i z e d  as par t  o f  t our i s m In East  

A f r i c a  as a whol e,  p a r t i c u l a r l y  on the p a r t  of  

v i s i t o r s  from o v e r s e a s ,  and I t  seems t hat  t h i s  cl r*4, 

cumstance shoul d be accepted as the basi s  of  

c e r t a i n  j o i n t  e f f o r t s  r eg ar di ng  I n t e r n a t i o n a l  

p u b l i c i t y  and the o r g a n i z a t i o n  of  t our s  by g r o u p s .

T hus ,  f o r  both Kenya and Uganda,  e s p e c i a l l y  the 

f or mer ,  have secured a s u b s t a n t i a l  l a r g e r  share of  

East  A f r i c a n  t o u r i s t  t rade than ' T a n g a n y i k a ' .  T h i s  

Is due to a number o f  f a c t o r s ,  i n c l u d i n g  b e t t e r  

l i n k s  wi t h  I n t e r n a t i o n a l  a i r  t r a n s p o r t ,  b e t t e r  roads 

c o n d i t i o n  and s u p e r i o r  hotel  f a c i l i t i e s " .  T h e r e f o r e ,  

f or  a ver y  long t i me ,  T anz ani a  had the c o n t e n t i o n  

t hat  a ver y  hi gh p r o p o r t i o n  i f  v i s i t o r s  to the c ount r y  

woul d spend o n l y  v e r y  few days In the course of  a 

s a f a r i  of  much l ong er  d u r a t i o n  t h a t  s t a r t e d  and f i n i s h e d  

in N a i r o b i .  (see t a b l e  I I  ( a)  and ( b ) .

I n t e r n a t i o n a l  Bank f or  Re c o n s t r u c t i o n  and 

Devel opment ,  the Economic Development of  

T anganyI ka ( 1961)
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Though the government  d e c i s i o n  to c l o s e  the 

border  wi t h Kenya was not aimed at  d i v e r t i n g  

t o u r i s t s  to T a n z a n i a ,  the c l o s u r e  had some s i d e  

e f f e c t s  on t o u r i s t  I n d u s t r y  In the c o u n t r y .  The 

T anzani a was f or ced to b u i l d  up I t s  own s e r v i c i n g  

arrangements f or  v i s i t o r s  who came d i r e c t  to the 

count r y  and hence the r e v i t a l i z a t i o n  of  Arusha 

town for  t o u r i s t  busi ness  In the Nor t her n  c i r c u i t .  

Arusha would have enj oyed the advantage of  be i ng  the 

cent r e  of  the f or mer  East  A f r i c a n  Community had I t  

not  been d i s s o l v e d .  Being the c e n t r e  o f  such a bi g 

o r g a n i z a t i o n ,  c e r t a i n l y  t her e woul d be a c o ns t an t  

i n f l o w of  l ocal  and f o r e i g n  v i s i t o r s .  However ,  the 

I n t e r n a t i o n a l  Conference Cent r e  whi ch was among the 

community asset s s t i l l  a t t r a c t s  v i s i t o r s  from a 

v a r i e t y  of  N a t i o n s .

The c o n s t r u c t i o n  of  K i l i m a n j a r o  I n t e r n a t i o n a l  

A i r p o r t  was al so an at tempt  to a t t r a c t  d i r e c t  

f l i g h t s  and hence d i r e c t  t o u r i s t s  to T anz ani a  

i nst ead of  coming through Kenya where they spend most 

of  t h e i r  money by r e n t i n g  v e h i c l e s  and making ot her  

t o u r  arrangements In N a i r o b i .  Ther e are o t h e r  

v a r i o u s  measures taken by the government  to devel op 

t our i s m In the c o u n t r y ,  among them Is a d v e r t i s i n g  

the d i f f e r e n t  t o u r i s t  a t t r a c t i o n s  in the c o u n t r y .  

T h i s  has been made p o s s i b l e  through openi ng of  

o f f i c e s  In v a r i o u s  par t s  of  the wor l d by the T . T . C .  

( T an z a n i a  T o u r i s t  C o r p o r a t i o n ) .



TABLE I I  ( a ) :  % FOREIGN VISITORS IN EAST AFRICA BY COUNTRY

196J* 1965 1366 1967 1968 1969 Average annual Increase

Kenya A 

B
77.3 96.0 125.8 163.0 211.1 263.6 23.6*

262.0 293.6

Tanzania C 203 20.2 21.5 28.3 36.6 61.9 15.6*

Uganda B 38.2 53.9 73.9 m

A. * Tanzania and Uganda vi si t ors excluded 

B -  Al l  foreign v is itors  

C. -  Kenya and Uganda vi si t ors excluded.



TABLE I I  ( b ) I  HOTEL CAPACITY IN EAST AFRICA & ITS UT IL IZATIO N:

1 .

Visi tors Nights ( In  600) 1969

Country Beds Al l  Visi tors E.A. Residents Foreign Vl st i tors Length of 
stay In days

Estimated Nos. 
of foreign 
vlsltors

Kenya 8,809 1,632.8 757.1 8 7 5 . 7 9 97.300

Tanzania 3.807 499.5 250.0 265.5 6 41.000

Uganda 2,23k 417.5 208.8 208.8 6 35.000

Beds in All  Visitors Visi tors Nits In *000 In 1975
19 7 1* E.A. Residents Foreign VI si torsi Length of 

stay (days)
Estimated Nos 

of foreign 
visitors

Kenya 15,000 3,000 1,000 2,000 9 222,222*

Tanzania 7y390 1 , 6 7 8 335 1,163 7 163,285

Uganda 3.862 7 7 2 .6 28C 494.2 5 98,840

Source^: (a) S (b) V. Popovic, Tourism In Eastern 
Africa -  Studies No.73 (1972)

Africa;

*  U t im e s ,  1969.



3 . 1 Accommodat i on:

Accommodation Is among t he maj or  and bast e 

f unct i on o f  t o u r i s t  i n d u s t r y .  T o ur i s m I n v o l v e s  

v i s i t o r s  who t r a v e l  long d i s t a n c e s  and become t i r e d .  

These v i s i t o r s  need pl aces where to st ay  and r e s t  

whi l e at  the same t i me e n j o y i n g  both man made and 

nat ur al  f a c i l i t i e s  a v a i l a b l e .  Due to the above 

reason,  ho t e l s  are I n d i s p e n s a b l e  f a c i l i t i e s  In 

t o u r i s t  bus i ne s s .  Mor eov er ,  t hese are not h o t e l s  

per se but they shoul d be of  I n t e r n a t i o n a l  

standard so as to be abl e to c a t e r  f or  v i s i t o r s  of  

d i f f e r e n t  n a t i o n a l i t i e s .  T h i s  I mpl i es  t hat  even the 

f a c i l i t i e s  and s e r v i c e s  In these ho t e l s  shoul d be 

d i v e r s i f i e d  to s a t i s f y  d i f f e r e n t  I n t e s t s  of  v a r i e d  

c l i e n t s .  For  exampl e,  In food o r  d r i n k s ,  the guests 

u s u a l l y  expect  to be served in a manner in whi ch 

they are used and ac c o r d i n g  to t h e i r  c h o i c e s .  As 

such In o r d e r  to s u s t a i n  t o u r i s t  t r a d e ,  the hot el  

Is duty  bound to s a t i s f y  the r equi r ement s  o f  the 

c us t o me r s •

In Arusha town,  t her e ar e  f our  major  t o u r i s t  

h o t e l s :  Mount Meru,  New Ar usha,  New S a f a r i ,  and 

Hotel  Eq uat o r .  And Arusha by Ni g h t  is anot her  hotel  

whi ch can be used f o r  t our i sm e s p e c i a l l y  d u r i n g  the 

need t imes o f  peak p e r i o d s .  At  p r e s e n t ,  an hot el  

whi ch w i l l  have the l a r g e s t  c a p a c i t y  is under
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c o n s t r u c t i o n .



- 7*  *

Though of d i f f e r e n t  c a p a c i t i e s ,  the h o t e l s  

o f f e r  a v a r i e t y  o f  common s e r v i c e s ,  and f a c i l i t i e s .  

These I nc l ude accommodat i on,  m e a l s , o f  I n t e r n a t i o n a l  

st andar d ,  r e c r e a t i o n a l  f a c i l i t i e s ,  d r i n k s  and al so 

make ot her  s e r v i c e s  l i k e  t r a v e l  a r r a n g e me n t s .  Shops 

which s e l l  t h i n g s  o f  Immediate need l i k e  cosmet i cs  

and ot her  a r t i c l e s  i n c l u d i n g  books,  t r o p h i e s  and 

v ar i ous  works are a v a i l a b l e .  These shops have 

a l s o  expanded to t he  l u c r a t i v e  busi ness of  s e l l i n g  

the l ocal  c l o t h i n g  ma t e r i a l  ' K i t e n g e 1. In a d d i t i o n ,  

the hot el s  a l so  a c t  as I n f o r ma t i o n  agents to 

v i s i t o r s .  Below Is the d e t a i l s  of  the hot el  f a c i l i t i e s  

and f u n c t i o n s ,  ( see t a b l e  I I I ) .



TABLE H l l  TOURIST HOTELI CAPACITY AND SERVICES! (ARUSHA TOWN)

Hotel ' Mount heru New Arusha New Safari Equator

f Year established 1977 1933 19 50 197!

1
i No* o f  Rooms 192 67 6* 2h

No* of Beds 384 137 108 u

Restaurant capacity 260 people 110 people 11(0 people 80 people

Conference Room capae!ty 200 people 100 people 60 people 100 people

Nc* of Bars m 3 2
1

Bars c a p a c it y BO people m 60 people BO people

No* o f  shops 2 2 6 1

Non H o te l  Offices 3 - m

N o .o f  swimming p ools 2 1 - -

No* o f  v e h ic le s k 1 3 1

P a rk in g  l o t  (N o*of  
v e h ic le s

200-250 10 .0 30

No. o f  snack Bars • 1 1 •

----------------------------------------  J

Denclng H a l l  c a p a c it y • vn
\ r

 
h

100 people m

warden bars (No.) - 1 proposed 3E
ist  A i d  Ta e l 11 tie s  f Aval Table -----------A vaila ble ---------- *" Aval Table A vaila ble



Mount heru Hot el  was o f f i c i a l l y  opened In 

February 1977.  I t  Is under  the management of  

Tanzani a T o u r i s t  C o r p o r a t i o n .  The v e h i c l e s  owned by 

the h o t e l )  one 70 s e a t e r  bus ( f o r  s t a f f ) ,  one p i c k 

up and two sal oon car s  are not s u f f i c i e n t  f o r  t h e i r  

day to day a c t i v i t i e s .  I t  Is f e l t  t hat  an a d d i t i o n  

of three V . V .  Combies coul d s o l v e  the pr obl em of  

t r a n s p o r t .  The a d u l t s  swimming pool  - 5 x 1 5  sq. m.

Is Inadequate f o r  the s i z e  of  the hot el  whi ch r e q u i r e s  

doubl e the s i z e  o f  the e x i s t i n g  one.  I t  has a l s o  

been observed t hat  the hot el  l acks  i ndoor  games,  an 

a c t i v i t y  whi ch c o u l d  I n t e r e s t  the customers as wel l  

as c o n t r i b u t e  I n t o  the revenue o f  the h o t e l .

Other  probl ems which the hot el  faces I nc l ude  

the d i s t u r b a n c e  i n t h e i r  budget  because of  the 

c a n c e l l a t i o n  of f l i g h t s  by A i r  T a n z a n i a .  The housi ng 

manager of  the ho t e l  est i mat es  a loss of  250 customers 

per  month due to f l i g h t  c a n c e l l a t i o n s .  A l s o  commu

n i c a t i o n ,  p a r t i c u l a r l y  t el ephone to overseas 

e s p e c i a l l y  Europe Is d i f f i c u l t .  Of g r e a t e r  s e r i o u s 

ness to the hotel  o p e r a t i o n s  i s the i nadequacy of  

hot el  s u p p l i e s ,  even the l ocal  beverages and s p i r i t s  

l i k e  Konyagl  and Duncan.  Someti mes,  the l o c a l l y  

made wine from Dodoma ts in s h o r t  s u p p l y .

New Arusha Hotel  is owned j o i n t l y  by the 

T anz an i a  Development and Fi nance Company L i mi t ed  

( T DFL)  and o t h e r  p r i v a t e  p r o p r i e t o r s .  I t  was s t a r t e d

- 76 -
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In 1933 and r enovat ed In 1964 to the e x i s t i n g  

Improved s t a n d a r d .  Common to a l l  h o t e l s ,  a shor t ag e  

of l ocal  and I mported f o o d s t u f f s  l i k e  b r e a k f a s t  

c e r e a l s ,  bacon,  sausages Is e x p e r i e n c e d .  Food Is 

a ver y  touchy i ssue s i nce a c c o r d i n g  to the manager of  

New Safar i  H o t e l ,  " Even the c o l o u r  of  food do mat t er  

to t o u r i s t s " .

The hot el  has got  the best  swimming pool  in 

Arusha town and i t  i s b i g g e r  than t hat  o f  Mount Meru 

Hotel  though i t  c a t e r s  f or  both a d u l t s  In combi nat i on  

wi t h  c h i l d r e n .  The pool  Is shar ed wi t h  Hotel  Equat or  

due to the common management of  the two h o t e l s .

I t s  garden bar  o f f e r s  a v er y  n i c e  sceni c  vi ew and 

f r esh a i r  s i nce I t  Is b o r d e r i n g  the banks of  the 

nearby Terai R i v e r .  The h o t e l s ,  e s p e c i a l l y  Hot el  

Equat or  are ni ce venues f o r  p a r t i e s ,  p a r t i c u l a r l y  

dur i ng  weddi ngs.

New S af ar i  Hotel  was s t a r t e d  in 1950 w i t h  

40 bedrooms and 60 beds.  In 1978* I t  was renovat ed 

making I t  p o s s i b l e  to i ncr ease by 24 bedrooms and 48 

beds.  The garden bar  In the h o t e l  Is under  c o n s t r u c t i o n ,  

I t  w i l l  have an area of 150 square f e e t .  In the near 

f u t u r e ,  t her e are pr ospect s  of  expandi ng the h o t e l .

The bi gg est  di sadvant age wi t h  New S af ar i  Hotel  is 

l ack of  a swimming pool  and the s i t u a t i o n  Is worsened 

s i nc e  t her e Is no vacant  land around f i t  f or
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development of  such an a c t i v i t y .

Though t her e  is no s t r a i g h t  f or war d s t a t i s t i c s  

to back t h i s  ar gument ,  i t  i s contended t h a t  t he h o t e l s  

In Arusha have never  exper i enced a s i t u a t i o n  o f  being 

f u l l y  booked save the t ime when the East  A f r i c a n  

Community (EAC)  h e ad quar t er s  had j u s t  moved t o  Arusha 

from N a i r o b i .  And I t  Is expect ed t h a t  I f  h o t e l  77 

Is not f u l l y  compl eted in t i me,  then the e x i s t i n g  

hot el s  w i l l  not be abl e  to accommodate a l l  the 

del egates f o r  the c onf er ence of  group of 77 to be 

hel d in Febr ua r y ,  1979.  However ,  some o t h e r  a l t e r n a t i v e  

accommodation is p o s s i b l e  e s p e c i a l l y  at  the neaby h o t e l s  

which are l ess than 20 k i l o me t r e s  from the town,  the 

Management I n s t i t u t e  can o f f e r  accommodati on e s p e c i a l l y  

f o r  t hat  p a r t i c u l a r  meet i ng.

The occupancy s t a t i s t i c s  show a ki nd s e a s o n a l i t y  

depending on the changes of  weather  i n Europe and 

Amer i ca,  the main source of  t o u r i s t s .  Most o f  these 

t o u r i s t s  come to T anz an i a  when I t  Is w i n t e r  In t h e i r  

c o u n t r i e s ,  thus making August  t o March the peak p e r i o d.  

Most of  the f o r e i g n  t o u r i s t s  come from B r i t a i n ,  

S c a n d i n a v i a ,  Germany,  Uni t ed S t at es  of  Ameri ca and A s i a .  

T h i s  Is shown by the s t a t i s t i c s  from the b i g g e s t  hot el  

In Arusha (see t a b l e  I V ) .  The t a b l e  a l so  i l l u s t r a t e s  

the poi nt  ment i oned above r eg ar di ng  peak seasons.
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There is a l s o  a c l e a r  p r o o f  t h a t  the b o r d e r  

cl osure wi t h Kenya and c o n s e q u e n t l y  the c a n c e l l a t i o n  

of d i r e c t  f l i g h t s  has a f f e c t e d  t o u r i s t  t r a d e  i n the 

count r y .  However ,  the s i t u a t i o n  w i l l  soon be

r e c t i f i e d .  T h i s  is c l e a r l y  shown by the s t a t i s t i c s  

from among the ol d w e l l  e s t a b l i s h e d  h o t e l s  In A r u s h a ,  

New Arusha Hot e1 .

( Tabl e V ) ,  New Arusha H o t e l :  V i s i t o r s  S t a t i s t i c s  

1975 to J u l y ,  1978:

Year Month No.  of  V i s i t o r s

1975 25, 826

1976 26 ,638

1977 16,271

1978 Januar y 1 ,699

Feb ruar y 1 ,391

March 2, 090

A p r i l 1. 989

May 1 ,658

June 2, 189

J u l y 2, 226

T o t a l  for  Jan.  to J u l y ,  1978 1 3 , 2^2

Source:  New Arusha Hotel  Annual  Reports 1975*78

Monthly breakdown f o r  years 1975- 77 ar e not  
a v a 1 t abl e.



Ta b l e  J h  ;  is il l  CAPACITY AND H3TEL OCCUPANCY RATES BY LOCATION 1976 -  1977

NORTHERN T OURI S T  C I RCUI T - 1
D A R  E ! S A L A A M A R U S H A  /  M Q S H I N O R T H E R N  W I L D L I F E

/*’ ■ • 'H  U  •- / '• i / ' r r  ,t 1 S s

Z A N Z I B A R O T H E R  A R E A S T O T A L

7 6 7 7 7 6 7 7 7 6 7 7 7 6 7 7 7 6 7 7 7 6 7 7

N O .  O F  H O T E L S 3 0 3 0 2 0 2 0  . * 1 0 1 0 3 3 4 9 4 9 1 1 2 1 1 2

RO OM S A V A I L A B L E 4 9 8 , 2 7 6 4 4 0 , 3 7 5 1 8 3 , 6 0 0 1 3 0 , 4 3 2 2 1 0 , 8 9 6 1 0 5 , 0 0 1 5 7 , 5 9 6 5 2 , 4 2 5 2 4 5 , 5 2 7 2 2 6 , 9 0 1 1 , 2 0 3 , 9 0 6 - 1 , 0 6 4 , 9 4 1

R OO M S O C C U P I E D 3 5 2 , 7 3 2 3 2 6 , 0 6 0 9 3 , 3 9 4 6 1 , 0 0 3 9 3 , 4 0 9 1 0 , 5 5 7 1 0 , 3 0 3 1 3 , 8 9 2 1 2 2 , 1 0 0 7 5 , 8 9 1 6 0 0 , 0 2 6 4 9 6 , 3 0 1

BfcDS A V A I L A B L E 9 7 0 , 7 6 1 0 3 1 , 0 0 2 3 0 1 , 8 2 9  ' 2 5 6 , 3 0 1 4 4 3 , 5 9 4 3 7 1 , 0 4 4 1 3 9 , 9 5 5 1 0 4 , 2 3 6 4 4 5 , 9 6 4 3 5 4 , 7 4 3 2 , 3 0 2 , 1 0 3 - 1 , 9 1 8 , 2 0 6

B E D S  O C C U P I E D 5 3 1 , 3 6 9 4 0 3 , 5 2 4 1 3 3 , 0 7 0 8 5 , 1 3 2 1 7 4 , 7 2 5 3 4 , 1 2 9 2 6 , 6 0 4 1 7 , 6 9 0 1 3 1 , 3 6 6 0 5 , 9 3 4 9 9 7 , 9 3 4 7 0 6 , 4 1 7

O F  W H I C H

T A N Z A N I A N ' S  B E D f i l G H T 2 4 4 , 5 0 1 2 6 3 , 9 0 6 6 9 , 1 4 9 5 0 , 7 6 1 9 , 6 5 4 8 , 5 5 6 7 , 0 3 4 7 , 6 2 0 1 0 4 , 0 5 7 7 2 , 4 3 4 4 3 6 , 0 7 5 4 1 1 , 3 6 5

V I S I T O R S  B E D N I G H T S 2 8 6 , 7 0 8 2 1 9 , 5 3 3 6 4 , 7 2 1 2 6 , 3 7 1 1 6 5 , 0 7 1 2 5 , 5 7 3 1 8 , 7 7 0 1 0 , 0 7 0 2 6 , 5 0 9 1 3 , 5 0 0 5 6 1 , 0 5 9 2 9 5 , 0 5 2

O F  W H I C H •

K E N Y A / l l G A N D A 2 5 , 0 0 7 9 , 4 4 1 9 , 7 7 0 2 , 6 6 2 2 , 9 1 4 3 6 4 2 , 7 9 5 3 9 1 3 , 0 0 3 1 , 1 1 9 4 4 , 2 0 9 1 3 , 9 7 7

O T H E R  A F R I C A N  C O U N T R I E S 4 1 , 0 6 0 3 7 , 9 1 9 1 , 7 0 5 1 , 9 3 0 1 , 4 2 2 5 0 8 4 , 5 7 9 1 , 7 4 9 3 , 2 3 3 1 , 5 4 1 5 1 , 9 9 9 4 3 , 6 4 7

E U R O P E 0 7 , 6 4 0 8 5 , 1 4 9 3 0 , 7 5 1 1 3 , 2 4 9 0 0 , 7 0 0 1 7 , 4 1 8 6 , 9 1 1 5 , 0 4 4 1 2 , 6 4 7 6 , 6 7 0 2 2 6 , 64S 1 2 7 , 5 3 0

A M E R I C A 3 2 , 0 1 0 2 0 , 7 0 5 1 2 , 0 7 4 3 , 5 8 9 6 3 , 6 3 0 5 , 3 2 9 1 , 3 2 0 5 8 7 2 , 5 1 3 1 , 3 2 5 1 1 1 , 5 5 1 3 1 , 5 3 5

A S I A / A U S T R A L I A 1 0 0 , 2 6 3 6 6 , 4 2 4 1 0 , 4 2 1 5 , 1 3 2 8 , 4 0 5 1 , 9 5 4 3 , 1 6 5 2 , 2 9 0 5 , 1 1 3 • 2 , 8 2 0 j 1 2 7 , 3 6 7 7 8 , 6 2 0

B E D  O C C U P A N C Y  R A T E  BY L O C A T I O N 5 4 . 7 3 5 0 , 1 2 4 4 . 3 5 3 3 , 2 1 3 9 . 3 8 9 . 1 9 1 9 . 0 0 1 6 . 9 7  

-  »■■■ —  ■ -

2 9 . 4 5 2 4 . 2 2 J 4 3 . 3 4 3 6 . 0 2

S o u r c o i  B u r e a u  of S t a t i s t i c * .  D a r  T a n z a n i a .



Though the year  1978 was counted up to J u l y ,  

the number o f  v i s i t o r s  ( 1 3 , 2 ^ 2 )  had appr oached t hat  

of  the l owest  y ear  1977 ( 1 6 , 2 7 1 ,  the Impact  of  

border  c l o s u r e ) .  Wi th the r e ma l r l n g  months a l l  being 

peak,  the number o f  v i s i t o r s  is expected to come or  

even exceed nor mal .

The Impact of  the b o r d er  c l o s u r e  on t o u r i s t  

i n d u s t r y  Is al so shown c l e a r l y  In t ab l e  s i x .

From the t a b l e ,  I t  w i l l  be seen t hat  t o t a l  

number of  be dnl g ht s  occupi ed dropped from 997,93** f o r  

the year  1976 to 706,**17 f o r  the year  1977.  T h i s  

was a d e c l i n e  of  29. 2%.  The t o t a l  number o f  v i s i t o r s  

bednl ght s  a l so decreased from 561, 859 f o r  the year  

1976 to 295, 052 f o r  the y ear  1977,  a decr ease of  

*»7.*»8%. Ther e has been a drop In bed occupancy r at e  

In a l l  areas wi t h  the ex c e p t i o n  of  Dar es Sal aam.

The bed occupancy r a t e  I ncr eased from 5**.73$ f o r  the 

year  1976 to 58. 12% f o r  the y ear  1977.

Nor t her n w i l d l i f e  area recorded a d r a s t i c  f a l l  

o f  bed occupancy r a t e ,  dr oppi ng from 39. 38% f o r  the 

y ear  1976 to 9 . 19$ f o r  the year  1977.  The number of  

v i s i t o r s  to T anz ani a  al so dropped from 176, 000 In 

1976 to 118, 000 i n 1977.  V i s i t s  to the Nat i onal  Parks 

decreased from 261, 617 In 1976 to 1**5,501 f o r  the 

y ear  1977.  As emphasized by t a b l e  V I ,  i t  can be noted 

t h a t  1977 was not  o nl y  a d i f f i c u l t  year  f or  T anzani a
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t o u r i s t  I n d u s t r y *  but  even more f o r  the s t ud y  area* 

Among the maj or  f a c t o r s  r emai ned,  br eaki ng o f  East  

A f r i c a n  Community* g r oundi ng  of  East  A f r i c a n  Ai r ways 

and border  c l o s u r e .

There Is a l s o  a camping s i t e  w i t h i n  the town.

T h i s  s i t e  Is J u s t  c l os e  to the famous t o u r i s t  h o t e l s  

and i t  Is c l o s e s t  to Hotel  Eq u a t o r  on the banks of 

r i v e r  T e m l . The area Is g e n e r a l l y  safe s i n c e  i t  i s 

not on the remote areas of  the town.  T o u r i s t s  who are 

I n t er es t e d  In camping t h e r e f o r e ,  can a l s o  g e t  t h i s  

s e r v i c e  In Arusha town,  (see map number t h r e e ) .

3 .2 T our  O p e r a t o r s :

On t o u r i s t  b u s i n e s s ,  t our  o p e r a t o r s  p l a y  a ver y  

bi g r o l e  In t r a n s p o r t .  I t  Is the t r a n s p o r t  s e r v i c e  

which enabl es t o u r i s t s  to t r a v e l  and come to Arusha 

and v i s i t  v a r i o u s  areas of i n t e r e s t .  Wi th r egar d 

to t our i s m,  t r a n s p o r t  shoul d ensur e s a f e t y ,  

c o mf or t ,  conveni ence to c us t omer s .  At  the moment,  

tour  oper at o r s  in Arusha depend manly on road t r a n s p o r t  

f a c i l i t i e s  and m o s t l y ,  the v e h i c l e s  used range from 

sal oon cars to mi ni bus e s ,  and In s p e ci a l  cas es ,  four  

wheel  d r i v e  v e h i c l e s  are used.

A i r  t r a n s p o r t ,  the next  mode is not  much r e l i e d  

on due to the probl em of  u n r e l i a b i l i t y  of  i n t e r n a l  

f l i g h t s .  Mo s t l y ,  people who f l y  are those goi ng
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from the N o r t h e r n  T o u r i s t  C i r c u i t  to the c o a s t a l  

one and v i s e  v e r s a ,  but  f l i g h t s  from Arusha to the 

game s a n c t u a r i e s  ar e  not  s i g n i f i c a n t  in number.

T o u r i s t s  p r e f e r  s u r f a c e  t r a n s p o r t  f o r  the pur pose of 

seei ng t he whol e c ov er ag e of  the en v i r o n men t al  

f e a t u r e s  and o t h e r  a t t r a c t i o n s  In the parks whi ch 

are not  f a r  a p a r t .  A t  p r e s e n t ,  no t o ur  o p e r a t o r  In 

Arusha owns an a e r o p l a n e ,  however ,  In case t h e r e  is a 

need f o r  a i r  t r a n s p o r t ,  booki ngs can be made a t  the 

l o c a l  a i r l i n e  o f f i c e s  ( A i r  T a n z a n i a  C o r p o r a t i o n ) ,  or  

o t h e r  c h a r t e r  pl ane companies in Dar es Sal aam.  

C h a r t e r e d  pl aneswer e v er y  common In the Na t i o n a l  Parks 

be f or e  the bor der  c l o s u r e  s i nce most of  the t o u r i s t s  

o r i g i n a t e d  from N a i r o b i ,  Kenya as has a l r e a d y  been 

e I a b o r a t e d .

T our  o p e r a t o r s  do not o n l y  deal  wi t h  t r a n s p o r t  

as such,  but they a l s o  act  as t r a v e l  ag ent s ,  and 

t hey  o f f e r  v a r i o u s  i n f o r ma t i o n  on t o u r i s t  f a c i l i t i e s  

and b e s t . p l a c e s  to v i s i t .  They a l s o  o f f e r  such 

s e r v i c e s  as h o t e l / l o d g e  bookings and g i v e  a d v i c e s  on 

c e r t a i n  aspects l i k e  road c o n d i t i o n .

The l a r g e s t  t o u r  o p e r a t o r  i n Arusha town Is 

T anz ani a  Tour s  L i m i t e d ,  a s u b s i d i a r y  company of  T . T . C .  

Being a p a r a s t a t a l  body,  the company is f av our ed more 

than o t h e r  t our  o p e r a t o r s  e s p e c i a l l y  in a c q u i r i n g  

v e h i c l e s .  At  p r e s e n t ,  most of  I t s  v e h i c l e s  ar e  s t i l l
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new. I t  Is est i mat ed t hat  the company has got  

more than 100 V. W.  Combts and o t h e r  smal l  v e h i c l e s .

The company a l s o  has the advant age t h a t ,  most of  

I t s  v e h i c l e s  are h i r e d  by the l e s s e r  t r a v e l  agent s 

who own few v e h i c l e s .  So even i f  T . T . L .  does not  have 

I t s  own c l i e n t s ,  In r are cases can t h e i r  v e h i c l e s  

remain i d l e .  T . T . L .  has got  a smal l  garage whi ch 

cannot enabl e more than 10 v e h i c l e s  to be r e p a i r e d  

at  a go.  Al so the a v a i l a b l e  p e t r o l  tank is s m a l l ,  

thus a g g r a v a t i n g  the probl em o f  s e r v i c i n g  the v e h i c l e s .

T . T . L .  o f f e r s  speci al  r at es  f o r  r e s i d e n t s ,  and 

most of  them are I n d i a n s ,  e x p a r t r l a t e s  and peopl e 

sponsored by the government  l i k e  conf er ence d e l e g a t e s .

Apar t  from T . T . L .  t her e Is o n l y  one t o u r

o p e r a t o r  wi t h  f o r e i g n  o f f i c e s .  T h i s  is the Uni t ed

T o u r i n g  Company ( U . T . C . )  e s t a b l i s h e d  In 1965.  U*T. C .

owns o f f i c e s  in N a i r o b i ,  A u s t r a l i a ,  S w i t z e r l a n d ,

F r a n k f u r t ,  U . S . A .  and London,  the head o f f i c e .  In

1973,  U . T . C .  sol d a l l  the 60 v e h i c l e s  I t  owned in

A r us ha,  at  p r e s e n t ,  v e h i c l e s  ar e being h i r e d  from o t h e r

t our  o p e r a t o r s .  T . T . L .  owns f o r e i g n  o f f i c e s  In U . S . A . ,

West Germany,  F r anc e,  A u s t r i a ,  S w i t z e r l a n d ,  London,  

Mi l a n ,  New Yor k ,  T oky o,  and the Nai r obi  o f f i c e  was

cl os ed a f t e r  the border  c o n f l i c t .  in f a c t ,  T . T . L .

does a l l  the adver t i sement  and mar ket i ng busi ness

f o r  o t h e r  l ocal  t o u r  o p e r a t o r s .
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Anot her  t o u r  o p e r a t o r  Is S ubz al l  T o ur s  and 

S a f a r i s  which was e s t a b l i s h e d  In 1350 and I t  s t a r t e d  

a taxi  s e r v i c e  In 19^5.  S u b z a l l  is among t he most 

wel l  e s t a b l i s h e d  t r a v e l  agents In Ar usha.  The 

sust ai nance and per p et ual  p r o s p e r i t y  of  S u b z a l i  Is 

enhanced by the garage he owns among o t h e r ,  f a c t o r s .

The garage Is the b i g g e s t  owned by an I n d i v i d u a l  in 

the regi on and the sur r o und i n g  r e g i o n s ,  a c t u a l l y  I t  

can mai nt ai n  up to 20 v e h i c l e s  at  a t i me.

Kl navl  T o ur s  ( 1973)  a l s o  owns a garage wi t h  

the c a p a c i t y  of  h a n d l i n g  10 v e h i c l e s  at  a go,  though 

some are mai nt ai ned at  the open a i r .  The i mpor t ance 

o f  a garage Is bei ng emphasi zed,  because,  w i t h  a 

p r i v a t e  one,  I t  I s  easy to ma i n t a i n  v e h i c l e s  w i t h i n  

the r equi r ed t ime and I t  Is a l s o  p o s s t b l e  to schedul e 

and r e - s c h e d u l e  ac c or di ng  to the pr ogr ess  of  the work 

In the garage.  T h i s  ensures e f f i c i e n c y  In t our  

opera to r s .

Ot her  t o u r  oper at o r s  do ma i n t a i n  t h e i r  v e h i c l e s  

In the open a i r ,  but  In case o f  the need f o r  major  

r e p a i r ,  they are sent  to s pe c i a l  deal er s  l i k e  Cooper 

Mot or s ,  Mar s hal l s  o r  o t h e r  we l l  e s t a b l i s h e d  garages 

l i k e  S u b z a l l .  At  p r e s e n t ,  t her e are about 10 tour  

o p e r a t o r s ,  but more are expected to be e s t a b l i s h e d  In 

the near f u t u r e .  Though I t  Is d i f f i c u l t  to est i mat e
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the exact  rate of  growth o f  t o u r  o p e r a t o r s ,  ! t  Is 

c o r r e c t  to p r e d i c t  t hat  more t r a v e l  agenci es w i l l  

be es t a b l i s h e d  due to the r a p i d l y  expandi ng t o u r i s t  

busi ness In the town.

Tour  o p e r a t o r s  have many common a s p e c t s .

T h e i r  d r i v e r s  are mai n l y  peopl e who had cnce worked 

w i t h  the Nat i onal  Parks or  o t h e r  r e l a t e d  f i e l d s .

T . T . L .  o f f e r s  t r a i n i n g  f o r  I t s  d r l v e r s / g u l d e s  at  

Seronera In the h e a r t  of S er eng et l  Nat i onal  Par k .

These t r a i ned  d r i v e r s  u s u a l l y  r e s i g n  from T . T . L .  and 

J o i n  ot her  p r i v a t e  t r a v e l  a g e n t s ,  D r i v e r s  a l s o  act  

as gui des and most of  them do have a knowledge of  

v a r i o u s  ani mal s ,  t h e i r  seasonal  movements 3nd when 

and where to be f ound.  The d r i v e r s  commonly speak 

o n l y  two l anguages,  Swaht l l  and E n g l i s h ,  i t  Is a r ar e 

case to f i nd one who knows e i t h e r  French or  any o t h e r  

i n t e r n a t i o n a l  l anguage.  However ,  t h i s  does not o f f e r  

a s i g n i f i c a n t  l anguage problem s i n c e  most of  the 

f o r e i g n  t o u r i s t s  have a gener al  knowledge of Engl i  ,h 

wh l l e  in some cases groups whi ch are wel l  o r g a n i z e d  

and sense a p o s s i b i l i t y  of  communi cat i on breakdown 

t hr ough language do u s u a l l y  come wi t h  t h e i r  t o ur  l e a d e r s ,  

i n most cases,  t h i s  is a person who is a l r e a d y  f a m i l i a r  

w i t h  the e nv i r onment .  The d r i v e r s  al so have a p a r t i a l  

knowledge of mechani cs ,  so t hat  they can be abl e  to do 

mi n o r  r e p a i r s  in case of  a f a u l t  dur i ng  the j o u r n e y .
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Since a l l  the t our  o p e r a t o r s  are e s t a b l i s h e d  

In the C . B . D . ,  at  the Cl ock Tower  D i s t r i c t ,  an area 

which Is a l r e a d y  f u l l y  d e v e l o p e d ,  they face a 

probl em of  a c q u i r i n g  land f o r  e x p a n s i o n .  Land is 

needed mai nl y  f o r  e s t a b l i s h i n g  garages and In some 

cases for  p u t t i n g  a c u r i o  shop i n a d d i t i o n  to the 

e x i s t i n g  o f f i c e .  The probl em I s aggr avat ed due to 

the f act  t hat  most t our  o p e r a t o r s  want land whi ch is 

w i t h i n  the premi ses o f  the p l a c e  t hey p r e s e n t l y  

o c c u p y .

The f r e quen t  f l i g h t  c a n c e l l a t i o n  by A i r  

T anz ani a  s e r i o u s l y  a f f e c t  the t o u r  o p e r a t o r s  who 

u s u a l l y  make the booki ngs f o r  t h e i r  c l i e n t s .  Thus 

i nst ead I t  Is the t o u r  o p e r a t o r s  who ar e blamed f or  

I n e f f i c i e n c y ,  t h i s  is a g r e a t  bl ow to t h e i r  

s e n s i t i v e  bu s i n e s s .

Another  t ouchy  probl em is l ack o f  adequate 

spar e p a r t s .  Most of  the v e h i c l e s  are grounded as 

a r e s u l t .  In a d d i t i o n  to the above pr obl em,  to ac qui r e  

a new v e h i c l e  is not  an easy m a t t e r ,  f i r s t  because 

v e h i c l e s  are few In the c o u n t r y  and they are ver y  

expensi ve due to sal es tax imposed on them.  Secondl y,  

the procedure of a c q u i r i n g  a v e h i c l e  Is ver y  long and 

I t  I nv ol v es  s t r i c t  c ensor shi p  t hr ough v a r i o u s  st ages.
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T our  o p e r a t o r s  do admi t  the e x i s t e n c e  o f  

c o mp e t i t i o n ,  but I t  e x i s t s  in an i n d i r e c t  manner .

T h i s  takes pl ace In the form of  e n s u r i n g  e f f i c i e n c y  

in the work si nce the c l i e n t s  go f o r  good s e r v i c e s  

and o t h e r  aspects l i k e  c o mf o r t .  In f a c t ,  d e d i c a t i o n  

and personal  i n i t i a t i o n  det er mi nes the success of  

f a i l u r e  of  the b u s i n e s s .  However ,  i t  has been 

observed t hat  t h e r e  are o t h e r  c l i e n t s  who s t i c k  to 

one o p e r a t o r  due to f or e knowl edge a c q ui r ed  b e f o r e 

hand plus past good w i l l .

T abl e  VI I  shows t hat  most of  the t o ur  o p e r a t o r s  

have to r e l y  on o t h e r  companies f o r  such c r u c i a l  

s e r v i c e s  l i k e  mai ntenance of  t h e i r  v e h i c l e s  and 

rescue s er v i c es  because most of  them do not own 

garages and towi ng s e r v i c e s .  Lack of  these s e r v i c e s  

mi ght  r e s u l t  i nt o const ant  d e l a y s ,  thus r e t a r d i n g  

the e f f i c i e n c y  of  t o u r i s t  b u s i n e s s .  Most of  the 

d r i v e r s  speak o n l y  two l anguages,  E n g l i s h  and Swahi l i  

as such,  I t  Is d i f f i c u l t  to communicate wi t h  t o u r i s t s  

who do not know t hese two l anguages.  Though o n l y  

two t o ur  o p e r a t o r s  own o f f i c e s  o u t s i d e  the c o u n t r y ,  

T . T . L .  performs as the c o u n t r y ' s  f o r e i g n  r e p r e s e n t a t i v e  

on t o u r i s t  bus i n e s s .



TABLE V I I ;  PARTICULARS OF MAJOR TOUR OPERATORS IN ARUSHA ( 1978)

Agent T . T . L . | S u b z a 11 I UTC. Range 
Sa fa r 1 s K1 navi New

V I c t o r 1 a
Ol d East  

- A.  Company
S I mba

Year - 1950 1965 1962 1973 [ 1 976 1975

No. o f  v e h i c l e s 82 31 0 36 12 9 k 7

Ext  ra v e h 1c 1es 
needed - 11 5 - 2 - k -

Ave rage c a p a c 1ty 
per  week - 80 35 - 10 65 70 -

Dr 1ve r / G u 1des 
No.  of  l anguages 
known

2 | 2 2 2 2 2 2 2

No . o f  Local  
O f f 1ces 3 2 1 2 1 1 1 1 Agents

F o r e i g n  O f f i c e s 9 i 0 6 0 0 0 0 0

No.  of  Garages 1 ! 1 0 0 1 0 0 0

Towi ng S e r v i c e No I Yes No No | No No No
------------------ ;----------- 1

No

S o u  r c «  t O w n  S u r v e y .
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3 . 3 .  Cur i o  and T r o p h y  Deal er s  :

They mai nl y  deal  w i t h  h a n d c r a f t  a r t i c l e s  r angi ng 

from wood c a r v i n g s ,  t r o p h i e s ,  c l o t h  p a i n t i n g s  known 

as b a t i k ,  masal beads and a v a r i e t y  of  a r t w o r k s .  Some 

of  the a r t i c l e s  ar e  made l o c a l l y  w i t h i n  A r u s h a ,  wh i l e  

ot her s  are bought from as f ar  as the Coast  i n 

Oar es Salaam or  Mtwara,  these ar e p a r t i c u l a r l y  the 

Makonde c a r v i n g s .  The l o c a l l y  a v a i l a b l e  a r t i c l e s  

i nc l ude the famous Masai beads,  b a t i k ,  and d i f f e r e n t  

ki nds of  t r o p h i e s  whi ch ar e t r ansf or med I n t o  v a r i o u s  

t h i ngs  l i k e  handbags,  w a l l e t s ,  b e l t s ,  e l e p h a n t  l eg s ,  

l eopard s k i n  s a n d a l s ,  passpor t  cas es .  Local  musi cal  

i nst r ument s  l i k e  manimba and drums e s p e c i a l l y  those 

made from zebra s k i n s  are al so common In shops.  In 

a d d i t i o n ,  t her e ar e  t h i ngs  l i k e  spears and cal abashes 

mai nl y  made by the Masai or  Waarusha -  the i ndi genous 

t r 1besmen.

The a r t i c l e s  are bei ng s o l d  in two d i s t i n c t  

p l a c e s ,  the wel l  e s t a b l i s h e d  d e a l e r s  have got  s p e c i a l i s e d  

shops whi l e  t her e ar e vendors who e i t h e r  d i s p l a y  t h e i r  

busi ness out the s t r e e t  pavements,  In market  s t a l l s ,  

and some do walk w i t h  t h e i r  a r t i c l e s  f o l l o w i n g  the 

t o u r i s t s  movement in the town.  Li ke the t o u r  o p e r a t o r s ,  

most of  t h i s  busi ness is a l so s i t u a t e d  in the c l o c k -  

tower  d i s t r i c t .  Var i ed p r i c e s  have been noted on 

t hese works of a r t ,  even on the same shop,  p r i c e s
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are gauged a c c o r d i n g  to the b u y e r s '  e s t i mat ed  a b i l i t y  

to pay.  The t our  1st  , o f t e n  I g n o r a n t  of  the c o r r e c t  

p r i c e ,  is t h e r e f o r e ,  over char ged in many i n s t a n c e s .

Some t r ophy  deal er s  do own ' t a x i d e r m i s t '  

f a c t o r i e s .  These ar e f a c t o r i e s  f o r  t r e a t i n g  and 

shaping game t r o p h i e s  to the r e q u i r e d  p r o d u c t s .  T h i s  

is a gr eat  advantage In the busi ness s i nce t h e i r  f i n a l  

products have got  a h i g h e r  chance of  s e l l i n g  at  a 

r e l a t i v e l y  cheaper  p r i c e  in t h e i r  shops as compared 

to ot her  deal er s  who w i l l  have to buy v a r i o u s  a r t i c l e s  

from t a x i d e r m i s t .  Of the f our  t a x i  d e r m ! s t s *i n T a n z a n i a ,  

t hr ee are In Ar us ha,  and among the t h r e e ,  o ne,  the 

best  of  a l l  Is owned by T . W. C .

The busi ness o f  e x p o r t i n g  t r o p h i e s  is underway 

and some deal er s  have a l r ead y  a c q u i r e d  l i c e n c e s .  Al so 

adver t i sement s  were sent  to the Uni t ed St at es  of  Amer i ca,  

West Germany and J apan.  At p r e s e n t ,  some o r d e r s  have 

a l r e a d y  been p l a c e d .  T h i s  shows t hat  apar t  from s e r v i n g  

the t o u r i s t  I n d u s t r y ,  t r o p h i e s ,  h a n d c r a f t s ,  and ot her  

ar t wor ks  can a l so act  as a separ at e  f o r e i g n  exchange 

ear ni ng  expor t  f o r  T a n z a n i a .  However ,  the r e l a t i o n s h i p  

wi t h  t our i sm shoul d not be o v e r l o o k e d .

I t  Is d i s c o u r a g i n g  to f i n d  that  c e r t a i n  t r o phi es  t hat  

are h i g h l y  demanded by t o u r i s t s  are in sho r t  s u p p l y .

These i nc l ud e  e l epha nt  l e g s ,  l eopard and zebra sandal s ,  

pas spor t  cases and o t h e r  a r t i c l e s  mai nl y  made from w i l d
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game tusks and s k i n s .  T h i s  s h o r t a g e  may be a t t r i b u t e d  

f i r s t  pr obabl y  to the f a i l u r e  o f  t a x i d e r m i s t s  to 

pr oduct  enough to meet the demand and most p r o b a b l y  

Caused by the for mer  hunt i ng  ban whi ch has r e c e n t l y  

been waved.  The hunt i ng  ban was a r a t i o n a l  a c t i o n  

as a c o n s e r v a t i o n  measure,  however ,  the way,  i t  was 

a p p l i e d  s i g n i f i e s  the need f o r  c o r d l n a t e d  p l a n .  

C o ns e r v at i on  measures shoul d not  be a p p l i e d  at  the 

det r i ment  of  t o u r i s m .  T her e s houl d be pr o per  

c o r d l n a t l o n  In the i mpl ement at i on of such p o l i c i e s  so 

t hat  the n a t ur a l  r esour ces are p r o p e r l y  conser ved w h i l e  

at  the same t i me,  t our i sm is d e v e l o p e d ,  hence the need 

f o r  p l anner s to be d i r e c t l y  i n v o l v e d  in c a r r y i n g  out  

t o u r i s t  as wel l  as ot her  devel opment  a c t i v i t i e s .

T o u r i s t s  seem to have l i t t l e  t ime f o r  shoppi ng 

due to the t i g h t  programme ma i n l y  set  by t o u r  

o p e r a t o r s .  T o ur  o p e r a t o r s  do not  have i n t e r e s t  on 

t r ophy  busi ness run by o t h e r  a g e n t s ,  as such t o u r i s t s  

are made to rush wi t h o u t  pr oper  und er s t a n d i n g  of  some 

of  the a r t i c l e s .  The above probl em r e s u l t s  from f a i l u r e  

to I n t e g r a t e  the f u n c t i o n s  o f  v ar i o us  a c t i v i t i e s  

c a t e r i n g  f or  t o u r i s m.  A l s o  t o u r i s t s  are l i m i t e d  in 

the number of a r t i c l e s  they can c a r r y  home due to 

expor t  r e g u l a t i o n s .



P l a t e  6

( a )  A si de view o f  the o l d  German Boma in A r us ha,  some 

wa l l s  have a l r e a d y  f a l l e n  down ( c o l l a p s e d ) .

The f r o n t  vi ew of  the German Boma (one proposed 

as the Museum) .

( b )



P l a t e  7

(a)  T r o p h y  s e l l e r s  on s t r e e t  pavement s ( t h e y  u s u a l l y  b l o c k  

t ra f f  i c ) .

( b ) A c u r i o  shop,  a t y p i c a l  

T o w e r  D i s t r i c t .
s « te in t he Cl oc k



P l a t e  8.

(a)  Mt. Meru H o t e l ,  one of the New T o u r i s t  Hotel s in 
Arusha town.

( b)  The Monument ( to mark the Arusha Dec 1 a r a t i o n ) in the 

f oreground is Mt. Meru,  covered by c l o u d s .



P l a t e  9

(a)  and (b)  Subzal  

garage

Garage,  the b i g g e s t  

the owne r al so is a
p r i v a t e  owned 

Tour  Op e r a t o r .
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,

P l a t e  10.

( a )  A herd of z e b r a s ,  (one of the t o u r i s t  a t t r a c t i o n s  

in the Nat i onal  Parks'!*

( b )  One of the " b i g  f i v e "  in the game s a n c t u a r i e s ,  
the Buf f a l o .



(a) D i f f e r e n t  v i ews 
Si gn Post j u s t  
( t o p - l e f t )  and

of  the New Arusha H o t e l .  Note the 
at the Cl ock Tower  round- about  
the Swimming Pool ( bottom r i g h t ) .

(b) T a n z a n i  te Hotel  -  20 
a n i c e  view of both 

( bot t om l e f t ) .

kms. from Arusha -  
Mt.  Meru ( t o p )  and

s i t e d  wi t h  
Mt.  K i l i m a n j a r o



P l a t e  12

( a ) Hotel  77 under 

the fo reg round 

°f  the t o wn.

c o n s t r u c t i o n  -  ( note the h i l l s  on 

a t y p i c a l  scene in the o u t s k i r t s

( b)  Sect i on of  the completed Hotel  77 ( o n l y  f i n a l  touches

being l a i d  ready f or  the Conference Del legates -  ( a 
c o n t r o v e r s i a l  p r o j e c t ) .
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Si nce the s t r e e t  vendors have not  been a l l o c a t e d  

s p e c i f i c  ar eas to t r a n s a c t  t h e i r  b u s i n e s s ,  they f o l l o w  

t o u r i s t s  wher eever  they go f o r  s h o p p i n g .  By doi ng 

so,  they o b s t r u c t  these p o t e n t i a l  customers ( t o u r i s t s )  

to the c u r i o  shops whi ch are l e g a l l y  l o c a t e d .  I t  Is 

al so suspected that  these vendors I n v o l v e  t hemsel ves 

In I l l e g a l  busi ness l i k e  de al i ng  wi t h  f o r e i g n  c u r r e n c y  

t r a n s a c t i o n s  and s e l l i n g  I n t o x i c a t i n g  drugs l i k e  

bhang to the t o u r i s t s .  I f  such d e a l i n g s  come to the 

n o t i c e  of  the a u t h o r i t i e s  concer ned,  the schedul e of  

the j o u r n e y  of  a t o u r i s t  may be d i s r u p t e d  and a 

t o u r i s t  mi ght  be d e l a y e d ,  even the whol e programme of  

the t o ur  can be over haul ed r ender i ng  a person s t r a n d e d ,  

even f or  some days.  To cur b these t r a n s a c t i o n s  need 

a ver y  hi gh degree of  I n t e l l i g e n c e  s i n c e  the busi ness 

Is I n f o r m a l ,  pet t y  and I l l e g a l .  Such Informal  

t r a n s a c t i o n s  are a t h r e a t  to t r ophy  d e a l e r s  as wel l  

as to the whol e t o u r i s t  i n d u s t r y ,  I t  p o r t r a y s  a bad 

Image whi ch is not the r e a l  I n t e n t i o n  of  the t r ue 

dea1e r s .

3.*». Rel at ed I n s t i t u t i o n s :

The government o r g a n i z a t i o n  in t our i sm is c a r r i e d  

by the d i v i s i o n  of T o ur i s m In the M i n i s t r y  of  Nat ur a l  

Resources and T o ur i s m.  The d i v i s i o n  I s charged wi t h  

the r e s p o n s i b i l i t y  of  p r e p a r i n g  o v e r a l l  p o l i c y  d e c i s i o n  

at  n a t i o n a l  l evel  on hot el  accommodati on,  t o u r i s t  agents 

l i c e n s i n g  and t o u r i s t  I n f o r ma t i o n  promot i on through 

i t s  o f f i c e s  In the c o u n t r y  and abr oad.  Other  s e r v i c e s
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are:  (a)  P r o f e s s i o n a l  t r a i n i n g ,  (b)  C r e a t i n g  and 

mai nt ai ni ng t o u r i s t  i n f r a s t r u c t u r e .

To enabl e the t o u r i s m d i v i s i o n  to f u l f i l  i t s  

dut i es ,  a p a r a s t a t a l  o r g a n i z a t i o n  -  T . T . C .  was formed.

I t  is en t r us t ed  wi t h  the i mpl ement at i on o f  government  

p a r t i c i p a t i o n  i n hotel  i n d u s t r y  and t o u r i s t  t r ade in 

gener al .  I t  a l s o  c o n t r o l s  a f i l m  company,  a t r a v e l  

agency ( S . T . S . ) ,  Tour  o p e r a t o r  ( T . T . L . )  and a dut y  

free shop,  In a d d i t i o n ,  o t h e r  t o u r i s t  v e n t u r e s  ar e due to 

be opened.  The M i n i s t r y  a l s o  c o n t r o l s  f o u r  p a r a s t a t a l  

bodies which are d i r e c t l y  concerned wi t h  w i l d l i f e .

These are: *

(1)  T anz ani a  Nat i o n a l  Parks in Arusha

(2)  Col l ege of  W i l d l i f e  Management in Moshl

(3)  Ser enget l  Research I n s t i t u t e  ( Se r o n e r a )

(A)  Tanzani a W i l d l i f e  C o r p o r a t i o n  in Ar usha.

The two i n s t i t u t i o n s  have been l ocat ed In 

Arusha f or  the p a r t i c u l a r  reason of  s t r e a m l i n i n g  the 

oper at i ons of t our i sm in the Nor t her n C i r c u i t .

3 * **. 1. T anzani a Nat i onal  Parks ( T . N . P . )

Thi s  Is the body r e s p o n s i b l e  f o r  a l l  the 

a c t i v i t i e s  In the Nat i onal  Parks In the c o u n t r y .  T . N . P .  

has the f o l l o wi n g  major  f u n c t i o n s .  I t  p r o v i d e s  s e r v i c e s  

to the t o u r i s t s  w i t h i n  and o u t s i d e  the c o u n t r y .  A l l  the
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bookings to go to the Parks I n c l u d i n g  gr oup t our s  

l i ke school s shoul d make t h e i r  ar r angement s wi t h  

T . N . P .  These ar rangements can be made t hr ough t r a v e l  

agents.  Al so T . N . P .  has got  to c o r d i n a t e  wi t h  the 

park lodges e s p e c i a l l y  on c r u c i a l  mat t er s  as accommo

dat i on.

T . N . P .  is t her e to see to I t  t hat  the park 

animals and the park I t s e l f  ar e wel l  p r o t e c t e d  

accor di ng to the e x i s t i n g  p o l i c i e s .  T . N . P .  al so 

ass i st s  the worker s of  the Nat i on al  Parks in sendi ng 

essent i al  s u p p l i e s  whi ch mi g ht  be l a c k i n g  in those 

areas.  Some na t i o n a l  parks ar e in v er y  remote a r e a s ,  

so the worker s u s u a l l y  need a s s i s t a n c e  from the 

headquar t er s.  The s e r v i c e s  ar e  most c r u c i a l  e s p e c i a l l y  

dur i ng na t ur a l  hazards l i k e  f l o o d s .

A l l  the I n f o r ma t i o n  concer ni ng  the n a t i o n a l  

parks,  t h e i r  c o n d i t i o n ,  and pr esent  s e r v i c e s  and 

f a c i l i t i e s  ar e r e a d i l y  a v a i l a b l e  at  the headquar t er s  In 

Arusha.  In f a c t ,  T . N . P .  head quar t er s  Is a l s o  I t s  

i nfor mat i on bureau s u p p l y i n g  the d e t a i l s  of  the v a r i o u s  

Nati onal  Parks I t  c o n t r o l s .  The presence o f  T . N . P .  

headquarters in Arusha means t hat  t o u r i s t s  In the 

Northern C i r c u i t  are wel l  exposed to a l l  i n f o r ma t i o n  

concerni ng the main a t t r a c t i v e  and i n t e r e s t i n g  f e a t u r e s  

anc hence the best  areas to v i s i t  i n the n a t i o n a l  p a r k s .
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3*^. 2 T anz an i a  W i l d l i f e  C o r p o r a t i o n  ( T . W . C . )

The C o r p o r a t i o n  Is an e s s e n t i a l  I nst r ument  when 

c o ns i der i ng  t our i sm in a w i d e r  p e r s p e c t i v e .  I t  was 

e s t a b l i s h e d  In 197** to deal  wi t h  w i l d l i f e  t r ade in 

d i f f e r e n t  manners.  T her e is the c a t c h i n g  of l i v e  

animal s and t r a p p i n g  of  b i r d s  whi ch ar e e i t h e r  sol d or  

kept In z oos .  T . W . C .  has got  the task of  o r g a n i z i n g  

hunt i ng s a f a r i s  f or  t o u r i s t s .  However ,  the c o r p o 

r a t i o n  has not  at the moment enj oyed the b e n e f i t s  of  

hunt i ng a c t i v i t y  due to the hunt i ng ban which was 

imposed in 1973,  one y ear  before the f or mat i o n  of  the 

C o r p o r a t i o n .  N e v e r t h e l e s s ,  the ban l i f t i n g  in A p r i l  

1978 has made T . W . C .  to r e v i t a l i z e  the suppl y  of  such 

s er v i c es  as t r a n s p o r t ,  camping equi pment  and food f o r  

the h u n t e r s , mai n1y t o u r i s t s .

T r ophy  s e l l i n g  is anot her  a c t i v i t y  c a r r i e d  by 

the C o r p o r a t i o n .  T . W . C .  owns f i v e  shops in the 

count r y  and two of them ar e  in Ar usha.  The best  game 

t r ophi es  ar e  to be found In these shops.  These range 

from compl ete el ephant  t usks and game ski ns which ar e 

In whole f or m.  Those ski ns  which cannot  be sol d in 

whole are made i nto a l r e a d y  mentioned a r t i c l e s .  Among 

the f as t  moving a r t i c l e s  are l i o n  and zebra s k i n ,  and,  

f or  more money these s ki ns  can be moulded i n ' f u l l  mo u n t 1 

to look l i k e  the whole ani mal  or  ' r ug mount'  l i k e  say
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a l i o n ' s  head.  Ful l  mount s e l l s  at  21, 000 T anz ani a  

s h i l l i n g s ,  w h i l e  rug mount Is at  11, 000 T anz a n i a  

s h i l l i n g s  f o r  l i o n  and z e b r a .

For the normal t a s k s ,  T . W . C .  has employed 18 

pr o f e s s i o n al  hunt ers and some o t her  e x t r a  peopl e are 

s t i l l  under t r a i n i n g .  The C o r p o r a t i o n  owns 10 l andov er s  

and 3 l o r r i e s  as t r a n s p o r t  f a c i l i t i e s ,  l Al  t e n t s ,  

r e f r i g e r a t o r s  and guns of v a r i o u s  t y p e s .  And above 

a l l  ts the a l r e a d y  ment i oned i mpor t ant  a s s e t ,  the 

t a x i d e r m i s t .  A l l  hunt i ng  s a f a r i s  in the c o unt r y  s t a r t  

and end In Ar usha,  except  in Selous Game Reserve where 

the s t a r t i n g  poi nt  is Dar es Salaam.

Due to the complex nat ur e  of  the hunt i ng s a f a r i ,  

the C o r p o r a t i o n  needs s p e c i a l  types of v e h i c l e s  and 

p a r t i c u l a r l y  r e f r i g e r a t i o n  In v e h i c l e s  bei ng a 

necessary p r i o r i t y  d e v i c e .  I t  has been r e a l i s e d  t hat  

for  an e f f i c i e n t  o p e r a t i o n ,  t hat  is 10 t r i p s  per  month,  

T . W . C .  needs an ext r a  of  10 l andov er s ,  and 10 l o r r i e s .

At  p r e s e n t ,  p u b l i c i t y  of  the hunt i ng s p o r t  Is not 

wor l d wi de.  The C o r p o r a t i o n  pl ans to p u b l i c i z e  by 

making a l i v e  photograph so as to boost tour i sm through 

showing the movie in the p o t e n t i a l  t o u r i s t  c o u n t r i e s .

T . W . C .  boosts t our i sm through o r g a n i z i n g  

phot ogr aphi ng s a f a r i s  (camera hunt i ng)  mai nl y  f or  those 

de al i ng  wi t h  snap shops and moviews.  However,  at  the 

moment,  t h i s  a c t i v i t y  is at  mi ni mal ,  most of  the
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phot ogr aphi ng is done In t he due cour se o f  a gener al  

t o ur .

3 . ^ . 3  Arusha i n t e r n a t i o n a l  Conf er ence C e n t r e :

Arusha I n t e r n a t i o n a l  Conference Cent r e  s t a r t e d  

o p e r a t i n g  on 30th J u l y ,  1978.  I t  is s i t u a t e d  in the 

former East  A f r i c a n  Community headquar t er s  of  whi ch i t  

was among the b u i l d i n g s .  So f a r ,  I t  is not a member of  

the i n t e r n a t i o n a l  Conf er ence O r g a n i z a t i o n ,  but a l l  the 

same, the a p p l i c a t i o n  to j o i n  has a l r e a d y  been sent  and 

soon A . l . C . C .  w i l l  be i n c o r p o r a t e d  In the o r g a n i z a t i o n .

The membership probl em shoul d not be hi gh l i g h t e d  more 

si nce the c e n t r e  has j u s t  been opened ~ s i x  months ago,  

wi th j u s t  about  8 i n t e r n a t i o n a l  conf er ences he l d .

Among the b i g g e s t  conf er ences  hel d was the 10th F . A . O .  

Regional  Conference from 18th to 29th September ,  1978.

T h i s  meet i ng a t t r a c t e d  more than 350 p a r t i c i p a n t s  from 

*♦5 A f r i c a n  c o u n t r i e s .  In a d d i t i o n ,  a number of  o b s e r v e r s  

came from B r i t a i n ,  Uni t ed St at es  of Amer i c a ,  F r ance,  West 

Germany and Canada,  A l l  the A f r i c a n  L i b e r a t i o n  Movements,  

O r g a n i z a t i o n  of  A f r i c a n  U n i t y ,  and Uni t ed Nat i ons a g e n c i e s .  

T h i s  shows the number and d i v e r s i t y  of f o r e i g n  v i s i t o r s  

which Arusha town handl ed as a r e s u l t  o f  a s i n g l e  

conf er ence.  E v i d e n t l y ,  t hese v i s i t o r s  had access and 

a c t u a l l y  u t i l i z e d  the t o u r i s t  f a c i l i t i e s  in Arusha,  

e s p e c i a l l y  accommodation tn h o t e l s .
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T h i s  meet i ng a l s o  prompted the government  to 

Import  50 Mercedes Ben* Sal oon Cars to be used by 

del egat es and a f t e r  then be used f o r  o t h e r  I n t e r n a 

t i o n al  c o n f e r e n c e s .  T her e  ar e c l e a r  I n d i c a t i o n s  t hat  

the Confer ence Cent r e has a d i r e c t  l i n k  w i t h  tour i sm* 

For  exampl e,  the expected meet i ng o f  gr oup of  77* a 

p r ep ar at o r y  meet i ng to pr ep ar e  f or  the UNCTAD meet i ng

*n Mani l a .  T h i s  meet i ng was mai nl y  backed by the 

M i n i s t r y  of  T r ade  and M i n i s t r y  of Na t u r a l  Resources 

and T o ur i s m.  These two m i n i s t r i e s  In l i a i s o n  wi t h  

ot her  government  bodi es made a r e s o l u t i o n  to b u i l d  a 

800 bed hot el  ( Hotel  77)  p u r p o s e l y  f o r  t h a t  conf er ence 

so t hat  the expected 1, 100 del egat es  to the meeting 

coul d be accommodated.  T h i s  hotel  whi ch Is to be 

b u i l t  w i t h i n  the s p e l l  of  not  more than 6 months.  Is 

meant to suppl ement  the e x i s t i n g  hot el  c a p a c i t y  In 

A r u s h a .

With f u l l  a d v e r t i s e me n t ,  the Conference Cent r e  

can become among the maj or  l eadi ng t o u r i s t  a t t r a c t i o n s  

to the c o u n t r y .  A . I . C . C .  has a c a p a c i t y  of  1,000 

people in the p l ena r y  h a l l .  There are two committee 

rooms each w i t h  200 peopl e c a p a c i t y ,  the ot her  two 

committee rooms have the c a p a c i t y  of  50 and 100 peopl e 

each.  A s e l f  s e r v i c e  cant een ready by Febr uar y  1979 

serves the c a t e r i n g  probl ems wi t h  the c e n t r e ,  however ,
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arrangements can a l s o  be made wi t h  Mount Meru or  

New Arusha ho t e l  to p r o v i d e  the r e q u i r e d  c a t e r i n g  

s e r v i c e s .  The h o t e l s  are l ocat ed w i t h i n  a r adi us 

of  5 k i l o m e t r e s  from the Arusha I n t e r n a t i o n a l  

Conference C e n t r e .  The Conf er ence Cent r e  is a l s o  

f a c i l i t a t e d  w i t h  e x l h i b i t l o n  and g i f t  shop,

I n t e r p r e t e r s  booths where the f our  Un i t e d  Nat i ons 

languages ar e used at  ago.  Ther e ar e a l s o  t e l e p h o n e * ,  

t e l e p r i n t e r s  and t e l e x  f o r  E n g l i s h  and Reut er  news.

Other  s e r v i c e s  can be o f f e r e d  by the post  o f f i c e  

and banks.  Car  parks are a v a i l a b l e ,  60 car s  can 

park i n s i d e  the gates and the o u t e r  par k i n g  l ot  can 

take up to 200 c a r s .

3 . k . Ot her s  :

T her e are some o t h e r  e s t a b l i s h me n t s  which are 

of  i n t e r e s t  to t o u r i s t s  though sometimes t hey mi ght  

not be the d i r e c t  a t t r a c t i o n .  But t hen,  one havi ng 

v i s i t e d  A r u s h a ,  such pl aces may I n c i t e  the urge to 

make a t o u r  o f  some k i n d .  One of  the a t t r a c t i o n s  

is the I n d u s t r y  which uses ' meerschI  urn1 (a mi neral  

which i s l i k e  s o i l )  f o r  making smoking p i p e s .  The 

t a x i d e r m i s t  a l r e a d y  d i scussed may i n t e r e s t  the t o u r i s t s .  

There ar e  some h i s t o r i c a l  ar eas l i k e  the monument whi ch 

Is s i t u a t e d  near  the pl ace where the ' Arusha 

D e c l a r a t i o n '  was l aunched,  the d e c l a r a t i o n  was a c t u a l l y  

a document to show how S o c i a l i s m  on "Uj amaa"  basi s 

was to be a c h i e v e d .  Ther e Is al so the o l d  Boma, the
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headquar t er  o f  c o l o n i a l  r u l e r s  In the r e g i o n .  

T o u r i s t s  u s u a l l y  I f  t hey g et  t ime l i k e  to v i s i t  

pl aces l i k e  the mar ket .

The Eas t  A f r i c a n  Management I n s t i t u t e ,  

f o r m e r l l y  under  the East  A f r i c a n  Communi ty,  Is 

al so known f o r  h o l d i n g  meet i ngs  and s e mi n a r s ,  

though o f  l es s  s i g n i f i c a n c e  than those hel d  by 

the Arusha I n t e r n a t I o n a l  Conf er ence C e n t r e ,  they 

a l s o  a t t r a c t  peopl e from o u t s i d e  the c o u n t r y ,  

e s p e c i a l l y  t hose from E a s t e r n  A f r i c a .



The f o l l o w i n g  are the conf er ences hel d and those expected w i t h i n  

t hat  t l v e n  t ime In Arusha I n t e r n a t i o n a l  Conf er ence C e n t r e .

T a b l e  V I I I :

Date Type of  Meet 1ng/Conf er ence No. of Del egat es Organ 1z er

18th - 2 9 t h  
S e p t . 1978

10th F . A . 0 . Reg 1o n a 1 Conf er ence 7350 -

2nd -  7th 
O c t . 1978

A f r i c a n  T i mber  O r g a n i z a t i o n - - -

13th - 1 9 t h  
O c t . 1978 Br o a d c a s t i n g  O r g a n i z a t i o n  of  the 

n o n - a l i g n e d  c o u n t r i e s
- - -  -

23rd - 2 7 t h  
O c t . 1978

I . C . A . O .  S t a t i s t i c a l  workshop -
-

-

2 3 rd - 2 7 t h  
O c t . 1978

E . C . A .  E x e c u t i v e  Commi ttee - -
-

26th -  3rd 
O c t . 1978

I n t e g r a t e d  Rural  Devel opment - — —

l 3 1h - l 8 t h  
N o v . 1978 UNIDO Meet 1ng - - -  “

14th - 1 7 t h  
D e c . 1978 South South Di a l o g u e - - -  —

8 t h - 12th 
J e n . ' 79 P e r s p e c t i v e  of  A f r o  German R e l a t i o n s 200 -



Table VI11 (Contd.)

Date Type of Meet!ng/Conference No. of Delegates Organizer

6th -  v.l6th 
. Feb. 1979 Group of 77 1,200 Min.of Trade

12th -  22nd 
Maf. 1979 E.C.A.  -  U.P.U.  Study Circle *♦5 T.Posts t Telecom.

9th -  20th 
Apri l  1979

Pan African Postal Union 150 ii
. '4

<ith -  17th 
H»y 1979 Consultations on the rights and 

problems of refugees In Post 
Independent Africa

100 Al l  African Conference 
of Churches

20th Nov.
-  l**th Dec. 
1979

6th African Indian Ocean ( A . F . I . )  
Regional Ai r  Navigation

600 Min.of Commerce £ 
Transport

- Regional Meeting of Rotary 
International Di st r i ct

920 Rotary Club 
Mr. J .  K. Chande

Sources Calender of events* A. I . C. C.
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CHAPTER FOUR.

* . 0 .  PROBLEM I D E N T I F I C A T I O N :

*♦. 0. 1.  Gene ra 1 :

From the pr ev i ous  two c h a p t e r s ,  the e x i s t i n g  

s i t u a t i o n  was looked at  and from t h e r e ,  an a n a l y s i s  

was made whereby general  and p a r t i c u l a r  problems were 

I d e n t i f i e d  both In Arusha town as a c e n t r e  and the 

h i n t e r l a n d  as a t o u r i s t  r esour ce p o t e n t i a l  ar ea.

i t  has been obser ved t hat  the maj or  problems 

f a c i n g  the t o u r i s t  i n d u s t r y  in Arusha ar e not uni que 

t o t o u r i s m o n l y ,  but they cut  through o t h e r  sect or s  

o f  the economy.  The most sever e one is the way 

p l a n n i n g  and I t s  imp1 I menta11on is c a r r i e d .  Most of  

t he p r o j e c t s  ar e embarked upon on an adhoc manner and 

I n most cases,  they ar e d i s j o i n t e d  in the sense t hat  

t hey  ar e not compr ehensi ve.  T our i sm has been c o nsi der ed 

as a separ at e  f u n c t i o n  w i t h i n  the economy.  Even w i t h i n  

the t o u r i s t  bus i n e s s ,  some o t h e r  a c t i v i t i e s  do not have 

p r e c i s e  and p r i o r  c o n s i d e r a t i o n  of the r e l a t e d  f u n c t i o n s

F u r t h e r mo r e ,  t here ar e i n d i c a t i o n s  that  a type 

o f  t h r e s h o l d  approach in p l a n n i n g  is b e i n g / a d o p t e d .

T h i s  system aggr avat es  the problems of  adhoc ac t i ons  

whi ch l ack pr oper  r esearch on the probl em which is 

bei ng pl anned f o r .  The system of w a i t i n g  f o r  a probl em
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t o  o c c u r  and t r y  to f i n d  Immediate ways of  accommodating 

I t  is e x e m p l i f i e d  by the d e c i s i o n  to b u i l d  hotel  77 

w i t h i n  a s p e l l  of  f our  months.  The immediate purpose was 

a c h i e v e d  but the f u t u r e  r e t u r n s  of  such huge i nvestment  

s t i l l  remain q u e s t i o n a b l e .

T her e  Is al so a probl em In i mpl ement i ng some 

r ecommendat i ons made by the p l a n n e r s .  T h i s  is ver y  

s p e c i f i c  to the recommendation that  the o l d  Boma be 

c onv er ed I n t o  a Museau.  Up to dat e,  the pl ace is bei ng 

o c c u p i e d  by c e r t a i n  s e c t i o n s  of  the government  a d m i n i s t r a 

t i o n .

The government  p o l i c y  on d e c e n t r a l i z a t i o n ,  p a r t i 

c u l a r l y  by the d i s s o l u t i o n  of  Urban C o u n c i l s  had adver se 

e f f e c t s  on the s e r v i c e s  w i t h i n  the town.

The s t r i n g e n t  measures appl i ed  by the government  

on the e x p e n d i t u r e  of  meagre f o r e i g n  r eser ves  and the 

Import  r e s t r i c t i o n s  br ought  v a r i o u s  n e g a t i v e  e f f e c t s  on 

t o u r i s t  I n d u s t r y  which depends on an a p p r e c i a b l e  number 

of  I mported a r t i c l e s .

The d i s t r i b u t i o n  machi ner y  ( Regi onal  T r a d i n g  

Company,  R . T . C . )  of v a r i o u s  foods and d r i n k s  and the 

c o n s t a n t l y  e s c a l l a t i n g  p r i c e s  are al so a hi ndr ance to 

the smooth r unni ng of  t o u r i s t  i n d u s t r y ,  p a r t i c u l a r l y  on 

hotel  s e r v i c e s  and e s p e c i a l l y  on the p r e p a r a t i o n  of menu.
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A l s o  the r a i s i n g  of  t he st at us  of Arusha town 

t o  a t o u r i s t  c e n t r e  c a t e r i n g  f o r  a ver y  wide area 

b r f n g s  o t h e r  I m p l i c a t i o n s  on the t r end and s t r u c t u r e  

o f  the devel opment  of  the town si nce t h e r e  w i l l  be a 

need f o r  t h i n g s  l i k e  more l a n d ,  Improved s e r v i c e s  and 

the gener al  I n f r a s t r u c t u r e  f o r  r e v i t a l i z a t i o n  of t o u r i s t  

I n d u s t r y  In the town as we l l  as the h i n t e r l a n d .  And 

g i v e n  t h a t  the town p l a n n i n g  approach was not geared 

towards the pr omot i on of  t o u r i s m as among the major  

s e c t o r s  and t he f a c t  t hat  t h e r e  Is no comprehensi ve pl an 

t o  gui de the devel opment ,  t h e r e  Is bound to be haphazard 

devel opment .  Lack of  a comprehensi ve town pl anni ng 

background ( i n c o r p o r a t i n g  t o ur i s m as a maj or  s e c t o r )  

in Arusha Is e x e mp l i f i e d  by the f o l l o w i n g  f i n d i n g s  from 

the s t u d y ,  t h a t  at  the moment,  t here are onl y  a few pl aces 

of  I n t e r e s t  where a t o u r i s t  can v i s i t  w h i l e  In Arusha 

town.  These I nc l ude the mar ket ,  the p a r t y  museum, the 

monument and a general  t o u r  around the town.  For 

i n t r o d u c i n g  a t o u r i s t  to a c ent r e  of  the vast  Nor t her n  

T o u r i s t  C i r c u i t ,  these a t t r a c t i o n s  are not  enough.

T o g e t h e r  wi t h  the above probl em,  the bor der  c l o s u r e  

wi t h  Kenya and the more d i r e c t  f l i g h t s  to K i l i m a n j a r o  

I n t e r n a t i o n a l  A i r p o r t  have p o s i t i v e  i m p l i c a t i o n  in 

g e n e r a l ,  however ,  p r o v i des  a chal l eng e  to Arusha 

c a p a b i l i t y  n e c e s s i t a t i n g  the p l anni ng of  the town now to 

a t rend whereby t our i sm becomes among the maj or  p r i o r i t y  

s e c t o r s .  T h i s  is a task whi ch need pl anner s  who can even 

revi ew the e x i s t i n g  pl ans whi ch ne gl ec t ed  t our i sm as 

a major  s e c t o r .  The above n a t i o n a l  probl ems made I t  

i n e v i t a b l e  f o r  the f o l l o w i n g  consequent  r e p e r c u s s i o n s .
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**•0.2.  S p e c i f i c  Pr o b l e ms ;

1.  Due to improper  p l a n n i n g ,  d i f f i c u l t i e s  In 

c o - o r d i n a t i o n  have been a per p et ual  probl em f ac i ng  

v a r i o u s  t o u r i s t  i n s t i t u t i o n s .  T hu s ,  as has been 

i l l u s t r a t e d  i n pr ev i ous  c h a p t e r s ,  d i f f e r e n t  I n s t i t u t i o n s  

have a t endency  of p er f o r mi ng  t h e i r  a c t i v i t i e s  I ndepe

n d e n t l y ,  a f a c t o r  which Is a g ai n s t  the harmoni ous 

devel opment  of  t our i sm as an i n d u s t r y .

2 .  The probl em of  i n t e r n a l  a i r  t r a n s p o r t  r e s u l t i n g  

I n t o  f r e q u e n t  c a n c e l l a t i o n s  of  f l i g h t s  Is a c l e a r  

i n d i c a t i o n  of  s e c t o r a l  p l a n n i n g .  A i r  t r a n s p o r t  was not 

c o n s i d e r e d  as a necessary  pre r e q u i s i t e  t o the 

e f f i c i e n t  r u n n i n g  of t o u r i s t  bus i ne s s .

F l i g h t  c a n c e l l a t i o n s  lead t o r 

t s )  D i s t u r b a n c e  of hot el  budget and l oss  of 

v i s i t o r s  and hence l oss  of  r evenue.

( b )  More e x p e n d i t u r e  by the t o u r i s t s ,  t h i s  Is

over  and above the expected cost s  and hence 

a t o u r i s t  might  be f o r c e d  to f o r eg o  c e r t a i n  

t h i ngs  of  g r e a t e r  I n t e r e s t .  Hence a t o u r i s t  

Is f o r c ed  to l eave the c o u n t r y  u n s a t i s f i e d .

T h i s  Is v er y  bi g  h i ndr ance to the p r o s p e r i t y  

and pr omot i on of  t o u r i s t  I n d u s t r y .



( c )  The t o u r  o p e r a t o r s  ar e  a f f e c t e d  due to l oss of  

t i me and revenue.  The o p er at o r s  t h e r e f o r e ,  

ar e  f o r c e d  to r e s c he dul e  t h e i r  a c t i v i t i e s .

3* T h e r e  Is a gener al  shor t ag e  of  v e h i c l e s  e s p e c i a l l y  

f o r  t o u r  o p e r a t o r s  and o t h e r  r e l e v a n t  I n s t i t u t i o n s  l i k e  

t he  T a n z a n i a  W i l d l i f e  C o r p o r a t i o n  whi ch need speci a l  

t ypes o f  v e h i c l e s .  In c o n j u n c t i o n  wi t h  t h i s ,  the 

s h o r t a g e  of  spare p ar t s  f o r  the v e h i c l e s  a l s o  r e t a r d s  

the e f f i c i e n c y ,  p a r t i c u l a r l y  on road t r a n s p o r t .  The 

s h o r t a g e  of  v e h i c l e s  Is coupl ed wi t h  the probl em of 

a c q u i r i n g  the per mi s s i on t o  purchase the few and 

e x pe ns i v e  v e h t c 1esavaI  1ab 1 e •

k . Inadequacy of hot el  s u p p l i e s  ** not onl y  the

I mported ones,  but a l s o  the l ocal  ones such as the l ocal  

wh i s k y ,  g i n  and wines namel y;  KonyagI ,  Duncan and Dodoma 

r e s p e c t i v e l y .

5.  T her e  Is a shortage of  such si mpl e f a c i l i t i e s  of

Immediate need by the t o u r i s t s  l i k e  pho t o gr a phi c  and s l i d e  

f i l m s .  In case these are a v a i l a b l e ,  the p r i c e s  are v e r y  

h i g h .  Some t o u r i s t s  f i n d  I t  d i f f i c u l t  t o c a r r y  wi t h  

them such a r t i c l e s  r i g h t  from home si nce t hey u s u a l l y  

expect  to f i n d  them In the c o u n t r y .  I t  Is al so d i f f i c u l t  

to f i n d  peopl e wi t h  e x p e r t i s e  of r e p a i r i n g  commonly 

t o u r i s t  I nst r ument s  such as cameras.



6 . T o u r i s t s  are l i m i t e d  In the number of  a r t i c l e s

t h e y  can buy and c a r r y  al ong wi t h  them. T h i s  problem 

i s  a r e s u l t  o f  two c o n f l i c t i n g  i n t e r e s t s :  The

g o v e r n m e n t ' s  r e g u l a t i o n  on expor t  r e s t r i c t i o n  and c u r i o  

shop owners i n t e r e s t  on the f as t  movement of  t h e i r  

c o mmo d i t i e s .  However ,  the above problem can be sol ved 

I f  one a c q u i r e s  a c l e a r a n c e  to c a r r y  more a r t i c l e s ,  

n e v e r t h e l e s s ,  g i v e n  the poor  c o - o r d i n a t i o n  between the 

t o u r  o p e r a t o r s  (who gui de the t o u r i s t s )  and the c u r i o  

shop owner s ,  the former  do a l l o c a t e  a l i m i t e d  t ime f o r  

shoppi ng In t h e i r  programmes and v er y  l i t t l e  Is done 

as e f f o r t  to enabl e t ^e  a c q u i s i t i o n  of a permi t  to c a r r y  

e x t r a  a r t i c l e s  l i k e  t r o p h i e s .  There are v a r i o u s  I n t e r p r e 

t a t i o n s  from the above probl em and from pl anni ng  poi nt
/

of v i e w ,  one Is s ubj ect ed to a s i t u a t i o n  where the p r i v a t e  

( I n d i v i d u a l )  I n t e r e s t s  shoul d o v e r - r i d e  the community 

( N a t i o n a l )  I n t e r e s t s  or  v i s e  ver sa.

7.  Re c r e a t i o n a l  acreas and f a c i l i t i e s  p a r t i c u l a r l y  

the parks whi ch are o n l y  two In number,  are inadequate 

and not  wel l  ma i n t a i n e d .  And as a l t e a d y  been menti oned 

In the pr ev i o us  c h a p t e r s ,  the g o l f  course has a l s o  been 

negl ect ed f or  a long t i me.

k .  0 . 3 .  Ot her  Pr o b l e ms :

l .  Most of  the d e c i s i o n s  and not i ces  are made in a 

sudden manner to the ex t ent  t hat  many I nconveni ences

on t o u r i s t  do occur  as a r e s u l t .  Long term no t i c e s  coul d



• H o w  r e a s o n a b l e  t i n e  f o r  a s y s t emat i c  way of r e 

s c h e d u l i n g  and o v e r h a u l i n g  some of the programmes set  

b e f o r e  hand.  For  exampl e,  the hunt i ng ban and I t s  

wa v i n g  were a l l  sudden,  t h i s  coul d not a l l o w  f o r  any 

p r e p a r a t i o n  t o  accommodate such a d e c i s i o n .  At the 

t i me of  the ban,  some booki ngs had a l r e a d y  been made 

and when I t  was waved,  t h e r e  were no Immediate c l i e n t s  

t o  go h u n t i n g  si nce t her e  was no p r i o r  I n f o r ma t i o n .  

An o t h e r  good obser ved example on the probl em o f shor t  

n o t i c e s  was t he changes In c ha r g e s / r a t e s  on v ar i ous  

s e r v i c e s  whi ch took place, wi t h o u t  any Intended at t empt s  

t o  c a u t i o n  the esteemed cust omer s.

2.  T he r e  I s a l so  the probl em of  poor p l anni ng In

the sense t h a t  sometimes t h e r e  are no st andar ds adhered 

t o .  T h i s  r e f e r s  to the case of  Mount Meru H o t e l ' s  

swimming p o o l .  The pool  was compl eted In 1977 and 

j u s t  w i t h i n  a per i od of  one y e a r ,  o p e r a t i o n  of the 

swimming pool  has proved t o  be I nadequate f or  the hot el  

capac i t y .

3.  Cinema h a l l s  are few In Arusha t own,  at the moment 

they are o n l y  two.  A l s o  o t h e r  I n t e r e s t i n g  e n t er t a i n me nt s  

l i k e  the n i g h t  c l ubs are I nadequat e.  At pr e s e n t .  I t  Is 

onl y  S a f a r i  Hot el  whi ch o per at es  a n i g h t  c l u b ,  though

not l e g a l l y  r e c o g n i z e d ,  as such wi t h  the a n t i c i p a t e d  

I ncr ease In the r at e gr owt h of  ' v i s i t o r s '  to Ar usha,  

the above ment i oned f a c i l i t i e s  shoul d be pr ovi ded 

g r adua11y .



k Road c o n d i t i o n ,  p a r t i c u l a r l y  the r out e  to

S e r e n g e t l  N a t i o n a l  Par k,  does not a l l o w f r e e  move

ment  of  v e h i c l e s  d ur i ng  r a i n y  season.  T h i s  problem 

i s  a g g r e v a t e d  by the shor t ag e  of  towing s e r v i c e s  and 

w i r e l e s s  communi cat i on whi ch would f a c i l i t a t e  the 

d e l i v e r y  of  a rescue mi s s i on In case of any problem 

( see map number 5 and T a b l e  V I l ) .

5« T her e  ar e  no c h a r t e r  f l i g h t  companies s t a t i o n e d

I n Ar usha town.  T h i s  makes i t  more d i f f i c u l t  to 

a r r a n g e  f o r  a c h a r t e r e d  f l i g h t  wi t h i n  a sho r t  t i me.

6 .  H i r i n g  charges of  v e h i c l e s  p a r t i c u l a r l y  those

owned by T a n z a n i a  T our s  L i m i t e d ,  are h i g h e r  than those 

char ged by o t h e r  s mal l er  t o u r  o p e r a t o r s ,  as such t h i s  

becomes a probl em to s ma l l e r  t our  o p e r a t o r s  who own 

few v e h i c l e s .  Sometimes,  the smal l er  t o u r  oper at or s  

a r e  f o r c e d  to s u r r e n d e r  customers to o t h e r  agents 

w i t h  s u f f i c i e n t  v e h i c l e s ,  a move which is not In f av o ur  

of  t h e i r  i n t e r e s t .  However ,  the above probl em Is 

more of  c o m p e t i t i v e  n a t u r e ,  a phenomenon common to 

most busi ness u n d e r t a k i n g s .



CHAPTER FIVE
FUTURE PLANNING FOR TOURISM:

5.0. Recommendations.
5.0. 1. General

International tourism is today the largest single 
item in foreign trade. The last two decades have seen 
a phenomenal rise in world travel,both national and 
international, and there is every indication that the 
trend will continue. In 1965, total world tourist 
receipts reached 11 - 16 Billion dollars for 
international tourism and have been estimated at 
around 43 billion dollars for domestic tourism!
Tanzania's declaration of the Northern Tourist circuit 
and Arusha as the centre is pursuit with economic move 
to get foreign earnings by utilizing the natural 
potential. While the above policy is worthwhile, 
planning knowledge is indispensable so as to foster 
resource utilization and conservation in the study 
as well as at National Level.

For some countries, tourism already represents the 
major export industry and earner of foreign exchange.
For others, it constitutes a promising new resource for 
economic development. The case with Tanzania is that.

1. O.E.C.D., Tourism development and Economic
Growth, Seminar held under the 
auspices of the Technical Assistance 
Programme of the OECD.



tourism is among the major economic sectors. The country 
lias also realized the importance of the role of tourism 
in the country. However the only drawback to the 
achievement of an efficient and systematic tourist 
business is lack of a comprehensive plan.
A  comprehensive plan would enhance the intergration 
o f  all sectors which have links with tourism so as to 
enable tourism to function as a systemawithin the whole 
economy rather than working as a separate and independent 
sector.

Tanzania with its unlimited tourist potentiality 
has a lot to gain from the industry. Tourism stimulates 
investments, provides a means of earning foreign exchange 
and is a source of employment. It is also an impetus 
to social change - both directly through developing 
education and training to meet the needs of a service 
industry, as well as indirectly, by introducing different 
social habits and patterns. At the same time, the development 
of tourism presents considerable challenge.

As an industry, tourism is unusually sensitive 
to influences other than the purely economic, its 
development is more difficult to predict and plan 
for than most other forms of industrial activity.
It is also a highly competitive industry, characterized 
by a freer international flow than in other sectors.
Further because of its particular structure, with a 
large number of very small units, covering a wide 
variety of different trades, it is an industry that 
puts unusual strains on the administrative machinery 
of any government seeking to promote and guide its 
development•



115

Also the development of tourism has implications 
w h i c h  can not be analysed in terms of pounds, shillings 
a n d  cents. The invasion of tourists has both positive 
a n d  negative aspects. Coming from different cultural 
backgrounds than most Tanzanians, tourists may wish to 
do things and behave in ways in which many Tanzanians 
may disaprove and this might bring in some political 
and ideological arguments.
However, this is why there is a need for immediate
action by planners; planning is recconed as one of
"the means for leadership in management, on a level
with organizing, staffing, directing, co-ordinating,

2reporting and budgeting" (POSDCORB). It is from 
the realization of the above that the role of Arusha 
town as the centre of tourism in the Northern circuit 
should not be over-looked.
As such the following strategies are being proposed 
so as to make Arusha a viable and capable centre.

2. Karst P.E. and R.E. Rosenzweig:
"The theory and management of 
systems", New York 1967•

Also these are the terms that Luther Gulick 
in his essay "Notes on theory of organization", 
in papers on the science of Administration 
1937, has condensed into the made-up word 
POSDCORB.



5.1. Specific Recommendations
Most of the recommendations are based on the impirical 
analysis from the study, participation and observation 
made during the study period plus the documented 
information. These recommendations are a reaction 
to general and specific problems identified in 
chapter four as planning solutions which could also gu 
guide policy makers and other agencies involved in 
the tourist industry. These recommendations could also 
help as a guide in planning for tourism in other 
areas with modifications to suit other environments.

5.1.1. Organizations

In order to come up with proper plans, there is a 
need for co-ordination. All sectors which have 
something to play on tourist industry should be 
involved in the planning process. For a plan to 
be implemented the implementing bodies should 
also be conversant with the contents of the plan.
Involving various experts in planning would 
facilitate adherence to standards, so that designs 
and provision of facilities could meet requirements.
With a proper planning machinery, ad hoc measures 
which are in most cases viable for a limited time 
could easily be avoided. This is also possible for 
avoiding short notices. The Ministry of Natural 
Resources and Tourism through Tanzania Tourist 
Corporation should co-ordinate the different 
institutions and mentioned agencies involved in 
tourist industry in terms of exchange of information.
Once the plans are made there should be inter-action 
among the agencies so that there is a systematic approach.
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5.1.2. Facilities and Amenities

1. In vierw of the shortages and inefficience in 
the distribution machinery in foodstuffs and drinks, 
the hotels should be granted the permission to order 
the local stuff directly from the producers, or 
otherwise the hotels should be given a priority whenever 
the commodities are available.

2. Equipments like tents and other camping 
facilities should be made readily available mainly 
for purposes of hunting and camping safaris.

3. Articles like cameras and films should be made 
available even if specifically for tourists since they 
serve the major purpose of tourists coming to the 
country. There should be encouragement of local skills 
in maintaining and reparing the tourist instruments as 
camera repairing.

4. Tourists do visit hotels not necessarily of 
international standards in an attempt to try to mix 
with the local people as such there is a need for 
these hotels to adhere to health regulations to meet 
the hyeginic standards.

5.1.2.1. Recreation
1. At the moment there are only two cinema halls
in Arusha town. As the local population and number of 
tourists increase there will be a need for a gradual 
establishment of other halls. Local films should be 
encouraged, these would be important in portraying the 
culture and tourist potentiality of the country.



2. The existing parks should be properly 
maintained and their facilities like chairs be 
increased in number. With the revival of Arusha Urban 
Council the problem should be tackled systematically.
To add to the number of parks, a site close to hotel 77 
near the road junction to General tyre factory has been 
proposed (see map number six). This area provides a 
scenic view to the nearby hills including Njiro hill 
where the East African Management Institute is located. 
Furthermore, the famous Mount Meru is also clearly 
visible from this park.

Parks are important areas for tourists during 
their leisure time where they can enjoy calm air while 
resting and viewing the surrounding environment.
As such the green valleys transcending the town could 
be converted into resting places through landscaping 
and provision of seats in possible places. These valleys 
can also provide good picnic sites.

3. During the study one lesson that is to be 
appreciated is that; though there is a need for a 
museum in Arusha town the proposed one has not been 
implemented, the author would also recommend that the 
museum be implemented*

4. To add to the number of places to be visited 
by tourists in the town, a zoo is proposed in one of 
the green river valleys (see map number six).
This zoo will not only serve the tourists but also the 
local population in the town.



119

5.13. Transport And Communication
1* Road transport at the moment should be given
more attention due to the prevailing circumstances.
What is important at present is the speeding of 
delivery of spare parts since T.T.L. has so far got 
a reasonable number of vehicles. These with the 
additional owned by private tour operators only need 
proper maintanence._

2. There is a need to constantly maintain the 
roads especially in sections which are difficult to 
transverse during rainy seasons. This is very important 
on the part of the durability of the vehicles.
All weather roads are not only important for tourism, 
but also for other economic activities of the 
surrounding region.

3. Special preference should be given to the 
needy institutions like the T.W.C. where special 
refrigerated vehicles are needed for hunters.

4. Towing vehicles particularly for T.T.C. 
which owns many vehicles should be owned. The vehicles 
could even help other tour operators in case of need 
since the routes used are the same.

5. To facilitate the flow of information a 
reasonable number of vehicles should be equiped with 
radio calls so as to report directly to Arusha for 
any necessary help.
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6. Air transport service could be improved by
supplementing the services of Air Tanzania Corporation 
with those of Chartered planes. The chartered plane 
companies which operate mainly from Dar-es-Salaam, 
should be encouraged to open offices in Arusha.

However the business of charter flights requires 
also big sales organization on markets generating not 
only overseas but even local tourists and only very large 
wholesalers can attempt such business. In fact it also 
requires large travel markets.

As such there is a feeling that T.T.L. should 
be given a go ahead in looking for the possibilities of 
running air charter services. Or to start with,T.T.L. 
can make a contract with local companies of running 
jointly the existing enterprises so as to gain 
experience on the business. The Arusha town airport 
which receives very few aircrafts due to the opening 
up of K.I.A. could act as the base.

7. Tourism should very much be considered when
planning and construcing the proposed railway from 
Arusha to Musoma. This is because the railway will 
pass through the major game sanctuaries. For example, 
the stations should be located in such a way that 
the tourists can easily reach the lodges. The railway 
can also be an alternative mode of transport to 
substitute road transport which is difficult during 
rainy seasons. This would greatly facilitate in 
linking Arusha with its tourist hinterland.
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There are indications that if tourism is 
given equal weight as other sectors when planning 
for the railway, the centrality of Arusha town on 
tourism would be magnified. Important aspects for 
consideration include special tourist coaches, efficient 
and comfortable services,with more emphasis on speed 
so as to be able to compete with other modes 
(mainly road).

The general concern here is that the 
project should start at this time when tourism is 
gaining roots in the region with Arusha as the centre 
of all operations. So as to make the railway service 
part and parcel of the development of tourism in the 
liorthexn Tourist circuit.

5.2. Decentralization
Through the analysis the role of Moshi town 

has been made very clear. Given its nearness to Arusha 
town and its location in the Eastern part of the 
Northern Tourist circuit, which has got unique 
attractions including Kilimanjaro Mountain, it is 
suggested that other tourist activities and services 
should be based in Moshi town.
The idea of decentralization is also incomformity with 
the government policy of reducing regional inequalities 
through redistribution of the development investments.
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CHAPTER S I X : 

CONCLUSION:

6 . 0 .  Sutnma r y :

T h i s  st udy on t o u r i s m in Arusha town was prompted 

by among o t h e r  maj or  f a c t o r s ,  the move to make Arusha 

town as a t o u r i s t  c e n t r e  in the No r t her n  T o u r i s t  

C i r c u i t  of T a n z a n i a .  T h i s  move woul d n e c e s s i t a t e  v a r i o u s  

p h y s i c a l  and s t r u c t u r a l  changes due to the need to 

accommodate new a c t i v i t i e s  in a town whi ch had a 

devel opment  t rend not  s p e c i f i c a l l y  geared towards 

f o s t e r i n g  the devel opment  of  t our i sm as a major  s e c t o r .

I t  was al so envi saged t hat  l ack of a compre

hensi ve pl an would iia>/e adverse e f f e c t s  on the smooth 

runni ng of  t o u r i s t  i n d u s t r y  in the town as wel l  as in 

the vast  h i n t e r l a n d .  Lack of  a comprehensi ve pl an 

would c u l mi nat e  i nt o  v a r i o u s  b o t t l e n e c k s  in a harmo

ni ous devel opment  of  t o u r i s m as an i n d u s t r y .  The 

b o t t l e n e c k  in harmonious devel opment  of  t our i sm are 

expected because i t  is the comprehensi ve plan whi ch 

acts as a gui de towards a prosperous devel opment  of  

d i f f e r e n t  economic s ec t o r s  i n c l u d i n g  t o u r i s m.  Wi t hout  

a comprehensi ve p l a n ,  the devel opment  of  tour i sm 

cannot take pl ace In an i n t e g r a t e d  f as hi on  i nst ead



most o f  the i nvest ment s  on v a r i o u s  p r o j e c t s  w i l l  

take p l a c e  i n  a hamphazard manner ,  an a c t i o n  which 

w i l l  not  o n l y  r e t a r d  the devel opment  o f  tour i sm,  but 

a l so r e s u l t  i n t o  wastage o f  meagre r e s o u r c e s .

The c a r r y i n g  out  of  the st udy was a l s o  prompted 

by the g ov e r n me n t ' s  a c t i o n  to c l os e  the bor der  wi t h  

Kenya whi ch f o l l o wed the d i s i n t e g r a t i o n  of  the East  

A f r i c a n  Community and c o n s e q u e n t l y ,  the gr oundi ng of  

the East  A f r i c a n  Ai r ways  C o r p o r a t i o n .  These measures 

were expect ed to a f f e c t  the t o u r i s t  i n d u s t r y  in 

Arusha in v a r i o u s  ways in terms o f  number of  v i s i t o r s  

to Ar u s h a ,  means of  t r a n s p o r t  p a r t i c u l a r l y  a i r  t r a n s p o r t  

and o t h e r  r e p e r c u s s i o n s  on the use of  K i l i m a n j a r o  

I n t e r n a t i o n a l  A i r p o r t .

Due to the vas t  catchment  area of  Arusha town in 

terms of the p o t e n t i a l i t y  of  the t o u r i s t  h i n t e r l a n d ,  

one of  the maj or  probl ems a n t i c i p a t e d  was t hat  of  

communi cat i on to ensure smooth c o - o r d i n a t i o n .  The 

p r o s p e r i t y  of  t our i sm in the Nor t her n T o u r i s t  C i r c u i t  

of T anz a n i a  wi t h  Arusha town as the c e n t r e ,  would 

depend v e r y  much on the t r a n s p o r t a t i o n  network and the 

f l ow of I n f o r ma t i o n  between Arusha and the h i n t e r l a n d .

With the above assumpt i ons In mind which c l e a r l y  

r e f l e c t  the consequent r eper cus si ons  on the d e v e l o p 

ment t r end of  tour i sm In Arusha town,  and the Nor t her n

- 123 -



T o u r i s t  C i r c u i t  as a wh o l e ,  the st udy was c a r r i e d  out  

wi t h  main o b j e c t i v e  of  u n d e r s t a n d i n g  the c a p a c i t y  of 

of t o u r i s t  a t t r a c t i o n s  and f a c i l i t i e s  w i t h i n  the 

town,  the knowl edge o f  whi ch would c o n t r i b u t e  in 

pr oposi ng measures to be taken in areas where d e f i c i e n c y  

was not ed.  The main areas of  concern as has a l r e a d y  

been e x p l a i n e d  in chapt er  one were hot el  s e r v i c e s  and 

f a c i l i t i e s ,  c u r i o  shops,  t o u r  o p e r a t o r s ,  o t h e r  i n s t i t u 

t i o n s  d e a l i n g  wi t h  t o u r i s m ,  i n t e r e s t i n g  and a t t r a c t i v e  

a c t i v i t i e s  and f ea t ur es  such as r e c r e a t i o n a l  areas and
m

sc en i c  f e a t u r e s  in the town.

As a c e n t r e  of  a C i r c u i t ,  Arusha town coul d not 

be s t u d i e d  al one wi t h o u t  r e l a t i n g  the town wi t h  the 

h i n t e r l a n d  whi ch Is more endowed wi t h  a v a r i e t y  of  

t o u r i s t  a t t r a c t i o n  ( t he reason which c o n t r i b u t e d  much 

in making Arusha the c e n t r e  of  t h i s  r e g i o n ) .  The main 

o b j e c t i v e  of  s t u d y i n g  the h i n t e r l a n d  was to have a 

c l e a r  under st andi ng  o f  the a c c e s s i b i l i t y  between the 

cent r e  and I t s  h i n t e r l a n d  and I t  was t hrough t h i s  a n a l y s i  

that  one coul d  come out w i t h  pr oposal s  as to how the 

a c c e s s i b i l i t y  can be Improved in case t her e were some 

f r i c t i o n  o f  d i s t a n c e  or  d i f f i c u l t i e s  In f l ow of  I n f o r 

mat i on In the study ar ea.  The h i n t e r l a n d  was al so 

st udi ed w i t h  the o b j e c t i v e  of  a c q u i r i n g  an e mp i r i c a l  

knowledge on the d i s t r i b u t i o n  of  v ar i o us  t o u r i s t  

a t t r a c t i o n s  in the h i n t e r l a n d .  Al so t o u r i s t  f a c i l i t i e s
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In  the h i n t e r l a n d  were a n a l y s e d  wi t h  r es p ec t  to the 

d i s t r i b u t i o n  of  t o u r i s t  a t t r a c t i o n s .  I t  Is through the 

d i s t r i b u t i o n  of  the t o u r i s t  a t t r a c t i o n s  and f a c i l i t i e s  

In  the h i n t e r l a n d  t hat  one c o r r e l a t e  them wi t h  the 

a c t i v i t i e s  I n the town so as to come out  wi t h  sound 

pr o p o s a l s  f o r  a compr ehensi ve c o - o r d i n a t e d  s t r a t e g y  

which c o u l d  f o s t e r  the devel opment  of  t o ur i s m in the 

N o r t h e r n  T o u r i s t  C i r c u i t  as a r e g i o n .

I t  was a l s o  i mp o r t a n t  to have a c l e a r  un d e r 

st and!  no o f  the l i nkage o f  Arusha not o n l y  wi t h  the 

h i n t e r l a n d  and T anz ani a  as a whol e,  but  a l so  wi t h  the 

o u t s i d e  c o u n t r i e s ,  p a r t i c u l a r l y  wi t h  the western 

c o u n t r i e s  where most of  the f o r e i g n  t o u r i s t s  o r i g i n a t e .  

Knowing t h i s  l i nkage woul d hel p In sug ges t i ng  ways by 

which t o u r i s t s  coul d  get I n f o r ma t i o n  on v ar i ous  

aspect s on t our i sm in T anz a n i a  and s p e c i f i c a l l y  on the 

r esour ce endowment of  the t o u r i s t  a t t r a c t i o n  in the 

Nor t her n  T o u r i s t  C i r c u i t .  Suggest i ons on ways of 

f a c i l i t a t i n g  an e f f i c i e n t  means of  t r a n s p o r t  coul d a l s o  

come from t h i s  a n a l y s i s  whi ch Is e x h a u s t i v e l y  covered 

in c h apt er  two.

From the a n a l y s i s  whi ch has been made In c h apt er  

two and the i mp i r t c a l  knowledge gai ned dur i ng  r esear ch 

p e r i o d ,  v a r i o u s  problems were I d e n t i f i e d  and s o l u t i o n s  

to these problems have been recommended.  Among the 

maj or  problems f aci ng the smooth and harmonious
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devel opment  o f  t o u r i s t  i n d u s t r y  In the st udy  area 

a r e : -

1.  Haphazard p l anni ng  due to l ack o f  a compre

h en s i v e  pl an geared towards the devel opment

of t o u r i s t  I n d u s t r y  as an e n t i t y .  Coupl ed w i t h  

haphazar d p l ann i n g  was the approach of d e v e l o p 

ing t o u r i s m separ at e  from o t h e r  economic 

a c t i v i t i e s .  The devel opment  of  t our i sm i ndependent  

of  o t h e r  economic sec t o r s  br ought  the probl em 

of  l ack of  c o - o r d l n a t 1onaand i t  is through the 

above probl em t h a t  o t h e r  probl ems emanated.

2.  Va r i o u s  i n s t i t u t i o n s  c a t e r i n g  f o r  t o u r i s t  i n d u s t r y  

c a r r i e d  t h e i r  a c t i v i t i e s  w i t h o u t  c o n s u l t i n g  each 

o t h e r  and t h i s  c r e a t e d  b o t t l e n e c k s  c u l mi n a t i n g  

i n t o  s l a c k e n i n g  o f  t o u r i s t  a c t i v i t i e s ,  the 

d e t a i l s  of the probl ems are wel l  covered in 

c h a p t e r  f o u r .  Shor t  not i ces  and adhoc p r o b j e c t s  

were not conduci ve f o r  the p r o s p e r i t y  of  t o u r i s m.

3. In Arusha town,  I t  was observed from the 

st udy  that  h o t e l s  had d i f f i c u l t i e s  in o b t a i n i n g  

e s s e n t i a l  s u p p l i e s  f or  t h e i r  d a l l y  r eq ui r ement s ,  

the main I terns bei ng imported foods and d r i n k s .  

T o ur  oper at or s  had d i f f i c u l t i e s  in m a i n t a i n i n g  and 

a c q u i r i n g  new v e h i c l e s  and t her e Is a s hor t age of 

commonly t o u r i s t  i n s t r u me n t s .
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V u From the s t u d y ,  I t  was a l s o  noted that  the

town l acks a v a r i e t y  of  a t t r a c t i o n s  which 

c o ul d  i n t r o d u c e  a ' v i s i t o r *  to a cent r e  of 

a v a s t  h i n t e r l a n d  endowed wi t h  a v a r i e t y  of  

t o u r i s t  a t t r a c t i o n s .  And the e x i s t i n g  

r e c r e a t i o n a l  f a c i l i t i e s  are i nadequate and 

not wel l  m a i n t a i n e d .

5.  I n t e r n a l  a i r  t r a n s p o r t  is not e f f i c i e n t ,  t h i s  

Is e x e m p l i f i e d  by the const ant  and f r equent  

c a n c e l l a t i o n  of  f l i g h t s  which l eads to del ay s  

on the par t  of  t o u r i s t s  and d i s t u r b a n c e  of

the budgets of  h o t e l s  and tour  o p e r a t o r s .  The 

pr obl em of a i r  t r a n s p o r t  is magni f i ed  f u r t h e r  

by l ack of  c h a r t e r e d  pl anes In Arusha town.

6.  The a c c e s s i b i l i t y  to some par t s  In the h i n t e r 

l and was d i f f i c u l t  par t  of  the year  due to

I mp a s s a b i 1 I t y  of  some s e c t i on s  of  the roads 

d u r i n g  r a i ny  season as shown In map number f i v e .

7.  D i f f i c u l t i e s  In smooth communi cat i on between 

Arusha and the h i n t e r l a n d  is hi nder ed by l ack 

of  w i r e l e s s  dev i c es  in the v e h i c l e s  of  tour  

o p e r a t o r s  and the inadequacy of  rescue mi ss i on 

d e v i c e s .

From the above probl ems which a c t  as st umbl i ng  

bl ocks towards an e f f i c i e n t  and pr osperous t o u r i s t  

I n d u s t r y ,  v a r i o u s  recommendations have been suggested
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*s an at t empt  to ensure a s y s t e ma t i c  devel opment  of 

t our i sm I n the No r t her n  T o u r i s t  C i r c u i t .

1. C o - o r d i n a t i o n  among a l l  t o u r i s t  sec t o r s  and ot her  

economic s e c t o r s  In the c o u n t r y  shoul d be a 

necessar y  p r e r e q u i s i t e  when p l a n n i n g  f o r  t o u r i s m.  

Thus t h i s  w i l l  n e c e s s i t a t e  the p r e p a r a t i o n  of

a comprehensi ve and I n t e g r a t e d  t o u r i s t  devel opment  

pl an of  the Nor t her n  T o u r i s t  C i r c u i t  as an

“ e c o l o g i c a l  z o n e " .  To ac hi ev e the above g o a l ,  

v a r i o u s  exper t s  shoul d be I n v o l v e d  In the pr e p a 

r a t i o n  of the comprehensi ve pl an so as to 

enhence i t s  I ir»p 1 I men ts 11 on . The exper t s  shoul d 

i n c l u d e  agents from the M i n i s t r y  of  T o u r i s m,  The 

T anz an i a  T o u r i s t  C o r p o r a t i o n ,  the M i n i s t r y  of  

Nat ur a l  Resour ces,  o t her  p a r a s t a t a l  o r g a n i z a t i o n s  

d e a l i n g  wi t h  f i e l d s  wi t h r e l a t i o n  to t our i sm and 

the Urban A u t h o r i t i e s  of  Arusha town.

2. G i v i n g  p r i o r i t i e s  to t o u r i s t  h o t e l s  and the t our  

o p e r a t o r s  wi t h  regar ds to the a r t i c l e s  in 

s h o r t a g e .  The agenci es to be I nv ol v ed shoul d be 

the Regi onal  T r a d i n g  C o r p o r a t i o n  and the r e l e v a n t  

m i n i s t r i e s  and bodi es r e s p o n s i b l e  for  the d i s t r i 

b u t i o n  of the menti oned l terns which are in s h o r t a g e .

3. With regard to r e c r e a t i o n  f a c i l i t i e s .  Immediate 

steps shoul d be taken to ma i n t a i n  and Improve the 

e x i s t i n g  r e c r e a t i o n  f a c i l i t i e s ,  the r e v i v e d



129

Urban Counci l  shoul d take t h i s  r e s p o n s i b i l i t y .  At the 

same t i me,  parks have been proposed.  The parks al ong 

the r i v e r  v a l l e y s  shoul d mai n l y  serve as p i c n i c  s i t e s  

(see map number s i x ) .  In a d d i t i o n ,  a zoo has been 

proposed In Arusha town so as to add to the t o u r i s t  

at t  r act  i o n s .

4.  I n t r o d u c t i o n  of c h a r t e r  pl anes to suppl ement  the s e r v i c e s  

of  A i r  l a n z a n i a  C o r p o r a t i o n  and l ooki ng  f or  the p o s s i b i 

l i t i e s  of  Tanzani a  Tour  L i mi t ed  to run c h a r t e r  company.  

Al l  these can be the r e s p o n s i b i l i t y  of  the M i n i s t r y  of 

Communi cat i on,  A i r  C h a r t e r  Companies and the M i n i s t r y

of Nat ur al  Resources and T our i s m.

5. Upgradi ng o f  the I mpassabl e sect i ons  of  the roads d u r i n g  

r ai ny  season,  (map number s e v e n ) .  Upgr adi ng can be 

preceded by const ant  mai ntenance of  t hese s e c t i o n s .  I t  

is a l so  recommended that  the p r o j e c t  of  Arusha -  

Musoma r a i l w a y  shoul d c o n s i d e r  devel opment  of  t o ur i s m as 

part  and par c el  of  i t s  maj or  o b j e c t i v e .  When c a r r y i n g  

out these p r o p o s a l s ,  c o n s e r v a t i o n  measures shoul d be 

adhered to because these routes f o l l o w  areas wi t h  v e r y  

i mportant  n a t u r a l  r esour ces i n c l u d i n g  w i l d l i f e .  The 

M i n i s t r y  o f  Works and o t h e r  r e l ev ant  bodi es should 

Implement the above g r a d u a l l y  depending on the a v a i l a b i 

l i t y  of  f i n a n c i a l  r e s o ur c es .
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6 . 1 .  Scope f or  f u r t h e r  s t u d i e s :

T h i s  study on t o ur i s m In Arusha and I t s  h i n t e r 

land p o t e n t i a l i t y  has not  been e x h a u s t i v e .  Accor di ng 

to the o b j e c t i v e s  and the scope of the study which 

have a l r e a d y  been e l a b o r a t e d ,  mine is j u s t  an at t empt  

s i nce i t  Is d i f f i c u l t  to exhaust  f u l l y  a l l  the numerous 

aspects o f  tour i sm in a s i n g l e  s t u d y ,  p a r t i c u l a r l y  at  

t h i s  t ime when o nl y  l i t t l e  I m p i r l c a l  s t udi es  have been 

made. As such,  the au t h o r  recommends more s t u d i e s  in 

areas whi ch have not been f u l l y  cov er ed.

E f f o r t s  shoul d oe made on q u a n t i f y i n g  the 

revenue from t our i sm so t hat  the no t i o n  of I n v i s i b l e  

earner  has a more economic or  monetary meaning.  A l s o  

there Is room f or  f u r t h e r  d e t a i l e d  s t u d i e s  to f i n d  out  

the s o c l o / p o l i t i c a l  b e n e f i t s  of  t our i s m which mi ght  

br i ng  o t h e r  i m p l i c a t i o n s  of  the s o c 1o / c u 1t u r a 1 d e v e l o p 

ment and c o n s e r v a t i o n .

An attempt  shoul d be made to make a thorough 

study on the ways to I n t e g r a t e  the t o u r i s t  sec t o r  wi t h  

o t h e r  economic a c t i v i t i e s  so that  they f un c t i o n  on 

compl i ment ary  b a s i s .  For  example,  K i l i m a n j a r o  a i r p o r t  

shoul d not  be looked upon on the p e r s p e c t i v e  of t o ur i s m 

o n l y .  The a i r p o r t  can a l s o  hel p the a g r i c u l t u r a l  s e c t o r  

through handl i ng  a g r i c u l t u r a l  produce which can r e a d i l y  

be marketed to f o r e i g n  mar ket s .  T h i s  can f o s t e r  the 

har nessi ng of the resour ces in the h i n t e r l a n d .
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F u r t h e r  d e t a i l e d  s t u d i e s  shoul d be encouraged 

In devel opi ng  o t h e r  areas of  t o u r i s t  p o t e n t i a l .  These 

areas coul d  i ncl ude the Kondoa rock p a i n t i n g s ,  L a o t e l i  

e x c a v a t l c n s ,  an area a p a r t  from Ol duv ai  gorge where 

e a r l y  man Is thought  to have l i v e d .  The man made 

underground passes " mi r e s h e "  used as refuges d u r i n g  

times of  u r r e s t  in Ugweno,  North Pare Mount ai ns,  ccui d  

be anot her  f eat ur e  of f ocus .  In summary,  the 

Nor t her n Tanzani a  T o u r i s t  C i r c u i t  s t i l l  has more 

nat ur al  and man-made p o t e n t i a l s  to o f f e r  f o r  r esear cher s  

wi t h  urge to f o s t e r  t o u r i s t  i n d u s t r y .
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