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Abstract

This study is about user awareness and passenger safety in lifts and escalators in

Nairobi's Central Business District (CBD). It looks at safety products included, user

awareness, and availability of information to users, cause of undesirable incidences by

users on them and roles of the users, building owners, maintenance managers and lift

installers in ensuring safety on the machines.

The main ideasin the-theoretical framework upon which the study is based unfolds in the

review of the general theory on the history of lifts and escalators and culminates in the

advancement on,~ safety products included in the machines with time and finally on.!.~J

what the users should know on the,safety components to be used incase of emergency-, , .
situations. The implications of maintenance and management on s~fety are also outlined

within th""etheoretical framework. This theoretical frame work formed the basis for field

survey.

Based on the fmdings of the research, the study concludes that lifts and escalators are

incorporated with adequate safety measures necessary to reduce the risks while using

them but the lift owners don't give out information on the use of the machines they

provide in their building by putting up signs since they compromise on the aesthetics. The

users are also ignorant as they don't read or take note of the signs put up next to them and

assume to be profic~nt ~sers of the machines. The influx of incidences on these machines

is due to the lack of awareness on the users on how to use and what to do incase of an

inciden~e'.

A basic recommendation of the study is the launching of a massive campaign to arouse

awareness to the users and arouse consciousness as to the benefits of knowledge of safe..
use of these equipments. The study also recommends modernization or replacement of

old lifts to enhance their safety. Management should also put up comprehensible posters

or signs on the equipments to help the users in use of these machines. The users should

also take time to read these signs put up to avoid incidences... .
, .

An area that still need to be studied to attain a more complete understanding of the lifts

and escalator safety effect of building management to them.
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