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ABSTRACT

The main objective of this study was to establish itnpact of Women Entreprise Fund on the
livelihood of women entrepreneurs in the informadter in Kamukunji sub-county, Nairobi. The
Women Enterprise Fund was launched by the Kenyargovent in 2007 with the principal
objective of economic empowerment of women. A Ibtesources have been put in the area of
formal credit and financing without addressing othederling factors that necessities the small
& medium (SMES) survival & growth. The study sougrtinvestigate the influence of Women
Enterprise Fund in improving the livelihood of wamentrepreneurs as well as empowering
them. The study had five specific objectives whigre to examine the characteristic of Women
Enterprise Fund, the role of WEF in building th@aeity of women in business management, to
assess the extent to which micro-credit from WEB haproved business performance, to
establish the level of credit accessed and firtallgxamine women loanee perception of W.E. F .
The study utilized two theories namely the RatioG&loice Theory and the Social network
theory. The site of the study was Kamukunji subatgun Nairobi. The target populations were
women groups in Kamukunji sub-county. A sample @fwiomen responded was selected for
interview in addition to 10 key informants, infortiman was gathered using interview guides and
guestionnaires. The study was both qualitative guahtitative, data was coded and analyzed
using SPSS computer package and finding made ihghtof the objective of the study. The
study established that livelihood of members imprbvas evidenced by improved living
standards and improved self- esteem and also cameith challenges faced by the groups
which included long duration of accessing loan msdfficient amount of loan that are granted
which  hinders women from engaging in desirableinesses. The study made various
recommendations based on the findings which inclutie; need to create awareness about the
loan at grass root level, need to increase the atmafuoan and need to reduce conditions and

terms of accessing the fund.
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CHAPTER ONE

INTRODUCTION
1.1 Background of the study
Women have considerable potential to contributiaéodevelopment of the nation but face many
challenges such as not controlling assets like hahith relates to other vulnerabilities of
domestic violence, HIV and AIDS. Poverty due tocdimmination in education, healthcare,
employment and credit is another challenge whicimesm face (UN Women, 2010). A study
conducted in rural Bangladesh revealed that ismiadf women constrains potential to generate
income (Schuler and Hashemi, 1994). Social exatusiod marginalization alienates women
from mainstream society but social and economitsowisfailure to include them in development
are enormous (MGCSD, 2011).

Mainstreaming women in the financial services seistdherefore one of the ways to boost the
critical role they play in socio-economic developméMGCSD, 2011). Those who go into
entrepreneurship are inadequately prepared dueniied capital and low financial matter (UN
Women, 2010). The Ministry of Planning and Visio@3R, through the Poverty Eradication
Council has put aside funds for women and youthuggothrough constituency and district

development offices (Nation Correspondent, 2011).

The women Enterprise Fund (WEF) was launched byKérmeya Government in 2007 with the
principal objective of economic empowerment of wom&/EF loans reach out the target
beneficiaries through financial intermediaries atgb directly through the Constituency Women
Enterprise Scheme (CWES). Recent figures indi¢ceteKsh 1.2 billion has been loaned through
74 financial institutions and CWES to over 221,68@men. Similarly, 3,874 women have
benefitted from training in business managemernlit@ed by the fund. At the moment, Kshs 3
million is allocated to each constituency while fimancial partners run another scheme called
“Jiimarishe” which allows borrowing between Ksh903I00 and Kshs 2 million, payable within
36 months (Ongiri, 2011).



WEF is especially useful to rural women by addmegshe perennial challenges they face in
their desire to venture into entrepreneurship dgakent. Such challenges include cultural
factors which do not allow women to own assets #ratrequired as collateral by banks, high
transaction costs in the form of interest rates badk charges and access costs due to long
distances from towns. Another challenge faced bynei are myths attributed to banks such as
banking being only for the rich and repossessioasskts in case of default (MGCSD, 2011).

1.1.1The Women Enterprise Fund: An Overview

WEF was conceived by the government of Kenya in6280d was officially launched in 2007
with the principal objective of economic empowerinehwomen. WEF loans reach the target
beneficiaries through partner financial intermei@sitand directly through Constituency Women
Enterprise Scheme (CWES) (MGCSD, 2011). The funphtisnded to enable the government
realize the 8 MDG on “Gender equality and empowerment of womeAs a flagship project
under the Social Pillar in the Vision 2030, it igpected that WEF will play a catalytic role in

mainstreaming women in the financial services sgtid).

The Government created WEF in order to assist woemérepreneurs with micro credit to boost
their enterprises and also to create more oppawsrior self employment in the informal sector.
WEF is mandated to provide money for on-lendingmomen enterprises through financial
institutions and directly to women through CWES aodacilitate investment in commercial
infrastructure beneficial to women enterprises saglbusiness markets and business incubators.
WEF supports women oriented micro, small and medrmerprises (MSMs) to develop
linkages with large enterprises and facilitatesaland external marketing of products made by
women. WEF also supports capacity building of thenddiciaries of the fund and their
institutions (MGCSD, 2011).

WEF has two types of loans namely Jiimarishe Laash Buinuke Loan. Jiimarishe Loan is the
on-lending component of the Fund which works thto&gnancial Intermediaries such as banks,
Non Governmental Organizations (NGOs), Savings @retlit Cooperatives (SACCOSs), Faith
Based Organizations, and Micro Finance InstitutidnBls). Women access funds directly either

as individuals or women owned enterprises or otrganized entities such as women groups



and women owned companies. The Tuinuke Loan isaa fwoduct at the constituency level
otherwise known as Constituency Women Enterprisee®e (CWES)offered to registered

women groups interested in expanding or startivg Ingsinesses.

WEF has registered achievements such as the deshend of Ksh 801 million through Financial
Institutions to over 25,000 women entrepreneurssacthe country and Ksh 289 million through
CWES to all constituencies thus benefitting 180,8@lvidual women organized in Self-Help
Groups (MGCSD, 2011). Other achievements includaitryg of the Divisional Constituency
WEF Committees, women entrepreneurs expanding stading new businesses thereby
creating new jobs for themselves, families and rotkenyans and the establishment of an

operational secretariat with own staff (Ibid).

WEF faces constraints such as low financial litgra@mong women, slow creation of awareness,
negative perceptions like that the fund is a gaarfban, myths about borrowing and the existing
economic slowdown (MGCSD, 2011). In addition, tlileres of the WEF board are impeded by

low public awareness despite WEF’s existence fer ghst four years and politics through a
misconception on the fund’s rationale that it jgaditical fund. For this reason, the fund needs to
be insulated from politics. Another drawback facthe board comes in the form of the costs of
accessing the loans and repayments as exhibitedolyen travelling long distances to access

information and the mediums of loan disbursemdntl)]

Other constraints which face women entrepreneugscamplaints of stringent conditions by
some financial intermediary partners, drought ansecurity for majority of rural women

beneficiaries practicing subsistence agriculturés therefore important to find ways to improve
use of farm inputs to increase yields in orderronmote food security and improve livelihoods
(MGCSD, 2011). Those beneficiaries that are alresdypusiness face challenges that stifle
growth and survival such as marketing in form afklaaf market information which leads to

exploitation by middle men and high transport cakie to poor roads (lbid). Other challenges
are production of products with low standards fraeing rudimentary tools and technology
which makes products uncompetitive. There is atsik lof affordable and suitable premises

since business premises in suitable locationsoarexpensive (MGCSD, 2011).



1.2Problem Statement

Women lag behind men in access to land, creditd@eent employment even though a growing
body of research shows those enhancing women’soeticroptions boosts national economies.
Women face the challenge of poverty due to diseration in education, employment and credit
hence resulting in poor means of livelihood (UN Wamn 2010). WEF was created by the
Government to assist women entrepreneurs with nacrdit to boost their enterprises and also
create more opportunities for self-employment ie ififormal sector. WEF has the mandate of
providing money for lending, facilitating investnen commercial infrastructure beneficial to

women enterprises and supporting women orientedomsmall and medium enterprises to
develop linkages with large enterprises. WEF ftat#is local and external marketing of products
made by women micro, small and medium enterprig€eisatso support capacity building of the

beneficiaries of the fund and their institutionsGRISD, 2011).

There has been increased attention and focus p@&nwadl and Medium Enterprises (SMES)
investments survival and growth in Kenya as an i@ sector that can accelerate sustainable
economic growth and help the country reach theovii030 objective of being a middle level
income country by year 2030. Much effort and resesir have been put on the area of formal
credit and financing without addressing other ulyiley factors such as WEF that necessitate
the small and medium enterprises survival and drowt addition, some financial intermediary
partners have exhibited stringent conditions inbdiisement of funds. Researchers such as
Nzomo (1986), Morris and Somerset (1971) and K{Ib982) have identified capital shortages
as a major difficulty faced by entrepreneurs inrtstg businesses but have not studied its

influence in improving the livelihood of women egjtreneurs.

Despite the positive impact that was envisionednmlaints and questions have been raised
regarding its influence on livelihoods. Some ofstneomplaints include inadequate training in
financial matters, slow creation of awareness ab@kifF and costs of accessing the loan. It is
therefore imperative to study the influence of WHEFimproving the livelihood of women
entrepreneurs in the informal sector. The study algplores opportunities that can be enhanced
to improve on the fund disbursement and sustaiityabil



1.3Research Questions
The study was guided by the following research tjoes.
a. What are the characteristics of WEF?
b. What is the role of WEF in building the capacityngkv-how and skills) in business
management?
c. To what extent have micro credit from WEF improviedsiness performance and
livelihood of women entrepreneurs?

d. What is the level of credit accessed?

o

What are the women loanee characteristics aneépgoa of WEF?

1.4 Objectives of the Study
1.4.1 The main Objectives
To establish the influence of the Women Enterpridend on Livelihoods of women

entrepreneurs in Kamukuniji, sub-county Nairobi.

Specific Objectives
To examine characteristics of WEF.
b. To establish the role of WEF in building the capacknow-how and skills) of
women loanees in business management.
C. To assess the extent to which the micro credit fsiaF has improved business

performance and livelihood of women entrepreneurs.

d. To establish the level of credit accessed.
e. To examine women loanee characteristic and tleogption of WEF?
Rationale

WEF was launched in 2007 with the objective of emgang women economically through
enabling them start SMEs and improve existing o¥sspite this importance of SMEs to
women empowerment and the problems inherent, weriyed research has been done to assess
the impact of WEF in improving the livelihood of wen. There is little information on the

relationship between micro credit and employmemation. The study will inform on the



effective strategies for empowerment and providermation to policy makers and stakeholders
and also create opportunities for further research.

1.5Scope and Limitation

This study focused only on women entrepreneursamikunji Constituency due to limitation of
funds. The study examined empowerment of womenobyding on women owned SMEs and
by examining the amount of business income afteditifrom WEF. It also looked into their
ability to meet basic needs, their entreprenewidls, marketing and social status after the

credit.

1.6 Definition of Concepts

Women entrepreneurs are women or groups women who initiate, organizéram a business
enterprise.

Women empowerment ;to give power to women, in order to make choiagas lae in control of
their lives.

Effectiveness:Refers to level of access to WEF and Capacitydimgl of women entrepreneurs.
Capacity building: Refers to the know-how and skills of women inibhass management. It
also refers to the type and length of businessitrgioffered, entrepreneurship skills or business
management training.

Livelihood: Refers to income of women entrepreneurs for buynage items, food, pay school

fees, pay other bills and meet other financialgailons.



CHAPTER TWO
LITERATURE REVIEW AND THEORETICAL FRAME WORK

2.1lIntroduction

This chapter reviewed both published and unpuldisiterature that is relevant to the study
topic and objectives. It summarized existing infatimn on the key characteristics of women
entrepreneurs in the informal sector, the role dERMn building the capacity of women in
business management and the extent of how the roiedht from WEF has improved business
performance of women entrepreneurs. It also toudrethe effect of WEF in improving the

livelihood of women entrepreneurs.

2.2 Entrepreneurship

2.2.1 Concept of Women Entrepreneurs

Women constitute around half of the total world plagion, which is the same for Kenya. They

are also regarded as the better half of the sodietyaditional societies, they were confined to
the four walls of houses performing household & but in modern societies, they have come
out of the four walls to participate in all sort$ activities. Currently, women have been

performing exceedingly well globally in differenplseres of activities such as academics,
politics, administration and social work. They hastarted plunging into industry and running

their own enterprises successfully.

Women entrepreneurs are women or a group of wontenimitiate, organize and run a business
enterprise. In terms of Schumpeterian concept ofovative entrepreneurs, women who
innovate, imitate or adopt a business activity @abed women entrepreneurs. The government
of Kenya has defined women entrepreneurs based @mew participation in equity and
employment of a business enterprise. That is, &rgmse owned and controlled by a woman
having a minimum financial interest of 51 percehth@ capital and giving at least 51 percent of
the employment generated in the enterprise to wolkMamen entrepreneurs are those who think
of a business enterprise, initiate it, organize emehbine the factors of production, operate the
enterprise and undertake risks and handle econongertainty involved in running a business

enterprise.



As an entrepreneur, a woman entrepreneur has tormerall the functions involved in
establishing an enterprise. These include idea rggae and screening, determination of
objectives, project generation, product analysisl aletermination of forms of business
organization. It also includes completion of promoal formalities, raising funds, procuring
funds, machine and materials and operation of legsinFredrick Harbison has enumerated five
functions of women entrepreneurs. They include @gtion of prospects of starting a new
business enterprise, undertaking of risks and #mellimg of economic uncertainties involved in
business. Others are introduction of innovationsirnoitation of innovations, co-ordination,

administration, control, supervision and leadership

2.2.2 Growth of Women Entrepreneurs

In the official proclamation, they are at par witien but in real life, the truth is far from reality
Our society is still male-dominated and women aetreated as equal partners both inside and
outside the four walls of the house. In, fact, thaeg treated as weak and dependent on men. As
such, the Kenyan women are in a disadvantageotiss sta the society. The age- old socio-
cultural traditions and taboos confine the womethiwvifour walls of their houses also make
their conditions more disadvantageous. These factombined serve, as non-conducive
conditions for the emergence and development of @oeantrepreneurship in the country. Due to
these unfavorable conditions, the development oham entrepreneurship is low in the country.
A cross-country comparison reveals that emergemck development of entrepreneurship is
largely caused by the availability of supportingndiions in a country. With improving
supporting conditions, the share of women ownedrprises has globally risen significantly.

In Kenya, women entry into business is a new phemmm. Women entry into business

entrepreneurship is traced out as an extensiomedf Kitchen activities . Women in Kenya

plunged into business for both pull and push factéull factors, the factors which encourage
women to start an occupation or venture with areuiq do something independently. Push
factors refer to those factors which compel womeitake up their own business to ride over
their economic difficulties and responsibilities.itiV growing awareness about business and
spread of education among women over the periothemohave started shifting and have now

excelled in other activities. Examples are wometnegmeneurs manufacturing solar cookers in



Gurajat, small foundries in Maharashtra and T.Vacaprs in Orissa which have proved beyond
doubt that given the opportunities, they can eroade than their male counterparts.

Kerela is a state in India with highest literacgcluding women literacy which reflects a
congenial atmosphere for the emergence and develadpaf women entrepreneurship in this
state. The number of women'’s units in Kerala wa&iB51981 which rose to 782 in March 1984.
These 782 units included 592 proprietary concedf, partnership firms, 42 charitable
institutions, 3 joint stock companies and 102 cerafive societies covering a wide range of
activities. On the whole, proper education of wornreKerala resulted in high motivation among
them to enter into business. The financial, manketind training assistance provided by the state
government also helped motivate women to assumrepgrnheurial careers. Women’s desire to
work at their place of residence, difficulty of tyeg) jobs in the public and private sectors and the
desire for social recognition also motivated wonmerKerala for self-employment. Similar to
Kerala, an increasing number of women in Kenyaeatering the business sector in various part

of the country.

2.2.3 Problems of Women Entrepreneurs

Women entrepreneurs encounter two sets of problgemeral problems of entrepreneurs and the
problems specific to women entrepreneurs. Thesefiaencial problems, scarcity of raw
materials, stiff competition and limited mobilit@2thers are family ties, lack of education and a
male — dominant society. In problems of financeafice is regarded as “life-blood” for any
enterprise, be it big or small. However, women eprieneurs suffer from shortage of finance on
two counts. First, women do not generally have ergpregistered in their names to use as
collateral for obtaining funds from external sow.c€hus, their access to the external sources of
funds is limited. Secondly, the banks also conswemen less credit-worthy and discourage
women borrowers on the belief that they can at @amg leave their business. Given such a
situation, women entrepreneurs are bound to relyheir own savings, if any, and loans from
friends and relatives which are expectedly meagdrreegligible. Thus, women enterprises falil

due to the shortage of finance.



In scarcity of raw materials, most of the womenegmises are plagued by the scarcity of raw
material and necessary inputs. In addition arehtke prices of raw materials, on the one hand,
and getting raw materials at the minimum of dis¢pon the other. The failure of many women
co-operatives in 1970 engaged in basket-making isxample how the scarcity of raw material
sounds the death —knell of enterprises run by worBéff competition is revealed by women
entrepreneurs not having organizational set-uputmpin a lot of money for canvassing and
advertisement. Therefore, they have to face atiffipetition for marketing their products with
both organized sector and their male counterp&udsh a competition ultimately results in the
liquidation of women enterprises. In limited motyiliunlike men, mobility for women in Kenya
is highly limited due to various reasons. A singleman asking for a room in a hotel is still
looked upon with suspicion. The involving exercidestarting an enterprise and the humiliating
attitude by officials towards women compel thengitee up on the idea of starting an enterprise.
Family ties problems are revealed in Kenya, it iginty a woman’s duty to look after the
children and other members of the family. Men péagecondary role . In case of married
women, she has to strike a fine balance betweebusness and family. Her total involvement
in family leaves little or no energy and time tovde for business. Support and approval of
husbands seem necessary condition for women’s einty business. Accordingly, the
educational level and family background of husbapdsitively influence women’s entry into

business activities. In lack of Education, aroufigoércent of women are still illiterate in Kenya.

llliteracy is the root cause of socio-economic peais. Due to the lack of education which is
also too qualitative, women do not have businessirtology and market knowledge. Lack of
education also causes low achievement motivatioongmwomen. Thus, lack of education
creates problems for women in the setting up anding of business enterprises. Kenya is still a
male — dominant society whereby male chauvinisrstilsthe order of the day in Kenya. The
constitution of Kenya speaks of equality betweeteseBut, in practice, women are looked upon
as weak in all respects. Women suffer male resenstabout a woman'’s role, ability and
capacity. In the male-dominated Kenyan society, @wrare not treated equal to men and this

serves as a barrier to women entry into business.
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2.2.4 Recent trends in the development of women entreprexrs

Days are gone when women in Kenya remained confiogtle four walls of their homes and
their immense strength and potential remained wgm@zed and unaccounted for. Women are
increasingly participating in all activities. Thetadels of excellence in academic, politics,
administration, business and industry are no lortger prerogatives of men in Kenya. The
general consensus that is emerging in all discossielating to the development of women is
that promotion of women entrepreneurs should fomingegral part of all development efforts.
The experience of the United States where the slodravomen-owned enterprises is
continuously on an increase strengthens the viewthte future of small-scale industries depends

very much on the entry of women into industry.

Several national and international organizations$ agencies have appreciated the need for and
importance of developing women entrepreneurs ienegears. A brief review of this is as
follows:

I.  With a view to develop the better half of the sbgi¢he United Nations  declared the
decade 1975 — 85 as the Decade for women.

ii.  UNIDO Preparatory Meeting on thHeole of Women in Industrialization in Developing
Countriesheld at Vienna on 6 — 10 February, 1978 identifiederal constraints such as
social, attitudinal and institutional barriers, deguate employment opportunities,
inappropriate and inadequate training, and insigffit information which held
women back from participating in industrial actieg.

iii.  The World Conference of the United Nations DecadéN¥omen held at Copenhagen in
Denmark on 38 June, 1980 also adopted a programme aimed at piranfoll and equal
opportunities and treatment of women in employnsert their access to non-traditional
skilled trades.”

iv.  The First National Conference of Women Entrepresiéatd at New Delhi in November
1981 advocated the need for developing women  @mmatneurs for the overall
development of the country. It called for priority women in allotment of land, sheds,
sanction of power,  and licensing.

v. National Alliance of Young Entrepreneurs (NAYE) th&h 1989 New Delhi also adopted

certain declarations involving women’s participatia industry.
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In Kenya the government has been increasinglygasgl importance to the development of
women entrepreneurs in the country in recent yelns. sixth, Five Year Plan, for example,
proposed the promotion of female employment in wo/mmened industries. The government
moved a step forward in the Seventh, Five Year Rignincluding a special chapter on
Integration of Women in Development. The chapteygested treatment of women as specific
target groups in all development programmes andsiohgvand diversifying vocational training
facilities for women to suit their varied needs akdls. It also suggested promoting appropriate
technologies to improve their efficiency and praility, providing assistance for marketing

their products and involving women in decision nmgkprocess.

In Sessional Paper 1402 of 2005, the governmenkKesfya further stressed the need for
continued special entrepreneurship development ranoges for women with a view to
encourage women to enter the industry. Producipamckss-oriented courses enabling women to
start small-scale industries are also recommendettha policy statement. There are several
institutional arrangements both at the centre drtieastate levels like commercial banks, state
financial corporations, state industrial corponasip district industry centre’s and voluntary
agencies which have been engaged in protectingdandloping women entrepreneurship in
rural and urban areas.

2.2.5 Women Entrepreneurs in the informal sector

The informal sector is regarded in terms of ecomoactivities undertaken, mode of production,
organization and scale of operation (Sethurema®1)19n Kenya, the informal sector is a
predominant feature in the economy and is develapédof the people’s efforts to generate
income and employment opportunities. Women entreqares in the informal sector operate
under a dynamic sector which takes advantage @flfoavailable resources for purposes of
economic survival (Were, 2005). The informal sectdrere they operate is a product of rapid
urbanization and increased unemployment (ibid).gbmg and Ikiara (1996:310) describe the
informal sector as semi organized and unregista&t/ities undertaken by self employed

persons in the markets, stalls, street pavemenishan centers and in uncompleted buildings.
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The informal sector is an economically efficiensteyn supporting a large population in Kenya
and those employed by the sector are engaged ith actigities mainly for survival. Sethureman
(1991:17) describes the sector as consisting ofl soale units engaged in the production and
distribution of goods and services with one primgogl of generating employment and incomes
to participants notwithstanding the constraintscapital and both physical and human know
how. With looming unemployment crises the governirteas recognized the vital role of the
sector in income generation, employment creatiahthe creation of an enabling environment.
The government hopes to tap potential within thetaseto facilitate economic development and
industrialization (Himmerstrand et al., 1994). Tdextor has a free entry and easy exit due to
minimal capital required to set up an enterprise @@any entrepreneurs in the sector see it as a

means of earning a livelihood in the absence ah&dremployment.

Due to dynamism in the sector, there is minimalegoment regulation and monitoring which
gives room to haphazard business practices. Th®rsdepends on inter-firm linkages and
individual networks in marketing, has very littlecord keeping hence has difficulty in
computing annual profits while over half of the repreneurs have no bank accounts thus have
little access to formal credit provision (K-REP989. The sector is faced by challenges such as
limited access to infrastructure while being opedatvithout security of tenure hence running a
risk of displacement on a daily basis. This limdatinhibits the practice of the entrepreneurial
role to its full potential (Muller and Bokea, 199%: The oppressive business environment in
which the sector operates makes the sector to focdlexible market specialization as a way of
risk management. This enables the entrepreneunsattage risks of operation and minimize
expenses (McCormic, 1996). Though there has bétba diructural implementation in tapping
the potential of the sector by the government,itifi@mal sector is rich in diversity of initiative

and operations which has made it flexible and dynam

North (1990) identifies the rules of the financggme to include various institutions, the first
being the societal constraints that shape humamaiciion and encompassing a wide range of
formal and informal rules in business. The othemugrof institutions concerns business credit
whose markets are doubly stratified by size. Thesrof the financial game are heavily weighed

in favor of large business enterprises and indiisiuwith collateral to back up their loans.
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Collateral is defined in terms of physical assetd immovable assets such as land and buildings
are preferred. Special banks and NGO loan progranfoe small enterprises offer more
favorable terms but reach a tiny minority of entesgs. Many of these programs are therefore
secured by social, rather than physical capitah@emau, 2005). KIPPRA (2001) from its survey
results show that SMEs are unattractive to lendeies to their low incomes. Banks perceive
SMEs as bad credit risks or not stable businesms$e borrowing and can therefore not satisfy
collateral requirements. They also believe thatlstoans are costly since larger loans mean
bigger returns. However, the financial crisis exgered in economies all over the world has

changed this perception.

Many women entrepreneurs lack entrepreneurshipsskitiequate management education and
capital necessary for successful business. Rareagédn among the SMEs may act as a
constraint to the success of the entrepreneur ssldates her (Nzomo : 1986, Leildholm and
Mead : 1986). However, the relationship between ldnel of education and successful
management of SMEs is positive but weak (Chutalaeldholm, 1985). According to Curtes,
Berry and Ishaq (1989), the success of the firrdedged by benefit-cost ratios is significantly
related to education and skills. Participants sashvomen entrepreneurs in the informal sector
lack requisite skills and the low levels of edusatamong them cause poor perception of the

monetary economy (Kabwegyere, 1978).

The above is evidenced in the example of universiliycated entrepreneurs who employ a wide
range of techniques whereas entrepreneurs with @elyentary education tend to choose the
simplest techniques which can have an effect orpénormance and growth. However, capital
plays a vital role in determining the chances aicegs and growth though this relationship is not
linear (Olakanpo, 1968). Capital on its own may fe#td to success if not wisely handled
therefore highlighting the importance of entreprera skills and capabilities together with
other factors (ibid). According to Wahome and Ngeth987), education in Kenya may not be a
major factor given that most entrepreneurs are gmynschool leavers whose education may not
have a great impact on the profits. Majority ofstentrepreneurs are apprentices whose level of
education is very low and yet very successful. Tiniglies that it is the training that one gets and

not his education that has an effect on businegerpgance.
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2.3 Role of Microcredit

2.3.1 Availability of Microcredit

Microcredit can create considerable opportunities geople to utilize lumps of money to
improve incomes and reduce vulnerability. It caspahave positive or negative impact. Studies
by both ILO (1972) and Nzomo (1986) have given prmnce to factors such as capital
shortages which is identified as a major constrfanbusiness growth. Availability of capital is
therefore closely related to availability of crefditilities which is cited by Morris and Somerset
(1971) as a major difficulty faced by entreprenemrsstarting businesses. Curtes, Berry and
Ishag (1987) hold the same view and argue thatsacte a particular source of finance is
probably as much as a consequence as a cause of SMeEess. Kilby (1982) also concurs and

cites lack of cash and working capital as soméefnbhajor handicaps facing SMEs.

Morris and Somerset (1971) opine that some of ttublpms that Africans face in entering
business are capital, working capital and lack ofbwledge and training in business
management. According to Daniels, Mead and Mus{©§85), only a small number of SMEs in
Kenya have benefited from any form of credit or {fimancial assistance. To them, most
enterprises solely relied in their personal saviagd re-invested their profits to finance their
enterprises. This is consistent with House (198K wstates that the performance of SMEs in
Nairobi’'s informal sector is influenced by the ambwof capital growth since the business was

started among other factors.

In the informal sector, the need for an improvefbrimal sector financing is stressed and by
implication, the existence of a desired level gfita or savings is acceptéling and Abuodha
1991). This implies that informal sector entrepregsecannot finance their own investments.
Credit is needed to finance the difference betwastnal savings and desired level of capital or
savings. According to Ngethe, Wahome and Ndua (1 98%h the rural informal sectors as well
as the urban informal sector finance most of thiestments from agricultural incomes, from
profits, gifts and loans from spouses and relataesd to a limited level, loans from agencies
(King and Abuodha 1991). Perhaps the mushroomirigiofofinance institutions in Kenya and
the success of banks focusing on Small and Micttergrises in Kenya has made microfinance

one of the principal development topics in Kenya@drmick, 1998).
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In the recent past in Kenya therefore, the perckolestacle has been taken to be that poor access
to formal credit sources constrains Small and Medknterprises (SMEs) growth. However,
empirical evidence supporting such an assumptienbiezn weak if not lacking. Nevertheless,
millions of shillings have been spent on prograhet seek to mitigate this perceived obstacle.
Programs such as WEF were specifically tailored ntgigate this perceived obstacle
(McCormick, 1998). Microcredit such as WEF can teeaonsiderable opportunities for people
to utilize lumps of money to improve incomes anduee vulnerability. WEF was launched in
2007 with the objective of empowering women ecorgatthy by enabling them start SMEs and
improve existing ones. WEF assists women entreprenen expanding and starting new

businesses thereby creating new jobs for themsdaslies and other Kenyans.

2.3.2 Criticisms of Microcredit

The Coordinating Group to Assist the Poor (CGAP) e Role of Governments in Microfinance
(2004) states that four types of intervention amestdered harmful. The first is to invoke interest
ceilings for the domestic sector at large, whicmat the case in Kenya. The second is the
provision of credit at the retail level, becausevegoment ministries and project management
units usually lack the technical skills and poétitndependence needed to manage microcredit
programs. Third, the subsidization of credit isagigroved because subsidized lending is usually
associated with high default levels and it abs@tarce public resources that need constant
replenishment. Furthermore it distorts markets, penng the development of sustainable
lenders and encourages rent-seeking behavior. TBE Wbes subsidize interest rates in both
channels. Fourth, CGAP warns against governmeatfe@rence in governance or management
of private sector institutions. This is not the e&ds Kenya although the WEF does invite
managers of private and semi-private MFIs to lemccltents at below-market interest rates
(GoK, 2009).

While this perception can be considered consisedtlogical, it does not answer the question
how to reach poor people that have no access teulosidized MFIs. The above does not offer
a real answer to that, except for waiting for thi®dds to gradually reach these clients as these

institutions become more effective and increas@ thatreach until the market does its work.

16



CGAP (2004) argues that microcredit is not appadprior everyone or every situation and that
the hungry or destitute who have no income or meamspayment need other forms of support
before they can make use of loans. The assessapmort pbserves that in Kenya, the situation is
more complicated than that. The point is that maogr are not unable to repay loans, but have
difficulties accessing loans on terms they can lendeaning that the market has not reached
them effectively. Waiting for that to happen isemsible strategy from a supply side perspective,
but may be considered politically or socially inopgpine from a demand side perspective.
FinAccess’sFinancial Access in Kenya, Results of the 2006d4at Survey(2007) focuses on
the demand side in the sector and shows that theritpeof Kenyans have no access at all, or
only access to informal systems. Lack of accessghier, does not directly translate into unmet
demand. Not all Kenyans without access are of giei@an that they would benefit from access,
either because they would not know what to useaa for or how to repay it or out of fear of
indebtedness. The document convincingly showsdtan though the microfinance is growing
exceptionally fast, there are still many white spart the map. Renée Chao-Béroff et al (2000) in
A Comparative Analysis of Member-Based Microfinatsditutions in East and West Africa
compares the development of the SACCO sector ih begions and concludes that in East
Africa progress and policy development was consiolgrslower in terms of adopting a gender
focus, broadening the traditional rural client hasale cash crop farmers, and linking up with

new solidarity-based savings and credit systems.

Johnson’s (2004)Tackling the ‘Frontier’ of Microfinance Provisionni Kenya: Reaching
Remoter Areas with Financial ServicasdGender Norms in Financial Markets: Evidence from
Kenya, analyzes in detail gender-related obstacles atowsrlevels such as household,
community and society at large and advocate inrfafdevel-focused intervention strategies.
Adeleye-Fayemi (2008) irEstablishing of a Trust Fund for African WomerEsonomic
Empowerment: A Case Study of the African Womenigldpment Fund and Options for the
African Union reveals some of the institutional intricacies m#m from the combination of
running a fund professionally and at the same @&m&uring that gender-relevant considerations

will not be overshadowed by the demand for insbnl professionalism.
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2.4 Poverty Focus

2.4.1 Concept of Women Empowerment

In its broadest sense, empowerment is the expans$itsaedom of choice and action and means
increasing one’s authority and control over resesirand decisions that affect one’s life (World
Bank, 2005). Empowerment has both social and ecandimension whereby women earn cash
income through self employment activities (Schudéerd Hashemi, 1994). Their enhanced
contribution to their families’ incomes is believéa strengthen women’s bargaining position
within households so that they are able to makepeddent decisions (ibid). Economic activity

is therefore the foundation for empowerment of hettmen and men (ibid).

According to Pigg (2000), empowerment basically ngeto give power to another or provide

means of accessing power. Empowerment falls utdee tcategories namely self-empowerment
through individual action, mutual empowerment tisahterpersonal and social empowerment in
the outcomes of social action (Pigg, 2000). Empavestt involves the ability to make choices

and entails a process of change from being withouter or sufficient power to make choices to

having to do so (Kabeer, 1999 in Pigg, 2000:2).i&cempowerment as an attempt to assist
social groups to gain increased control over theas’ barriers that impede access to certain
spaces and that prevent active participation theediave to be overcome.

Empowerment of a community involves making thenbéoin control of their environment and
destiny (Pigg, 2000:2). It must address inequalitie the distribution of resources and
experiences that confer power such as educati@oma and financial credit among others.
Empowerment is about change, choice and powes.dtgrocess of change by which individuals
or groups with little or no power gain the powedability to make choices that affect their lives
(Hope International, 2002:2 cited by Nyandiwa, 20@conomic activity is the foundation to
empower women and tapping their enterprising natii@ key approach in empowering them.
The basic theory is that micro-finance empowernagat economic empowerment will generate
increased self-esteem, respect and other forms werpwent (Cheston et al, 2002:34).
According to ILO (2003) micro credit initiatives @ess social and psychological issues that

hinder people from realizing their potential sirceteady income, a savings account, training
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and discipline to honour loan repayment usuallgeaahe self-esteem and status in societies

where women are often treated as second classrgitiz

Some of the policies and programs that support worasmpowerment include the 1965
Sessional Paper No. 10 on Africa Socialism andnifglications to planning in Kenya which

focused on ignorance, poverty and disease as tha olallenges to be addressed. The
assumption here was that increasing employmentigemme generating opportunities could
reduce poverty. Others were the District FocusRaral Development (1983), the Sessional
Paper No. 2 of 1992 on Small Scale Enterprise Jrakali Development, Economic Recovery
and Employment Strategy of 2003 and the Kenya ¥i&030 of 2007 all of which were geared

towards achieving the same goals as the aboveanedt1965 Sessional Paper No. 10.

2.4.2 Economic Status of Women in Kenya

For a long time, the contribution of women in econo development was not recognized even
though they constitute about 50.5% of the total ytaon. Socio-cultural practices have

contributed to the economic isolation of women. Séhpractices deny many women the right to
ownership of property and other productive assgtsne of the laws in Kenya discriminate

against women (e.g. the customary law) when it eenheritance of property. The female
gender largely accesses resources through paremtagarriage but with no ownership, control

or decision-making power.

Further, many women are left destitute in the sg@éter the death of their husbands or parents
exposing them to threats and hostility from theilaws. Many succumb to the threats and
hostility and are forced to move away from theimfes to live in abject poverty. This makes
them face economic difficulties, especially in asteg financial services from financial
intermediaries who require them to provide somenfof collateral.

Gender disparities in terms of access to educateiantion in school, transition from one level
of education to the other and academic performaeag®ins one of the challenges facing girl-
child in the country. These disparities may belaited to various factors, among them, societal
beliefs and practices. Many women, especially inalruareas, therefore find themselves
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disadvantaged in establishing and running succedsfsinesses due to lack of technical

gualifications and inadequate market information.

According to a survey conducted in 2006 on theweihg in Kenya, women constitute 29% of
formal wage employment. The low formal wage emplegtmmay be attributed to low education
attainment and is one of the reasons for dispantiencome. The report found out that 50.8% of
females are poor with 31.2% of poor households doéemale headed (GoK, 2009 Women
Enterprise Fund Strategic Plan 2009 - 2012).

Poverty and inequalities have made groups unabléake advantage of opportunities that
economic growth offers (WB, 2011). Duncan et aD1(P) found that children from poor families
complete less schooling, work and earn less andrexce poor overall health. Poor males are
more than twice as likely to be arrested whilef@males, poverty is associated with a more than
fivefold increase in the likelihood of bearing aldhout of wedlock prior to age 21 (Duncan et
al. 2010).

Duncan et al. (2010) state that families with ggeaconomic resources are better able to provide
for their children’s development through nutritiougals, enriched home learning environments
and child care settings outside the home, safe stinculating neighborhood environments,
higher-quality schools and post-secondary educa8ouially, the quality of family relationships

is improved by higher incomes which may also imprgarents’ psychological well-being and
family processes such as the quality of parentgractions with their children. The stresses of
poverty may increase low-income families’ chancegaing through marital transitions such as
divorce or separation, which themselves can hatrentental impacts on children (Duncan et al.
2010).

Most African countries have low HDIs with Sub-SaraAfrica having an average HDI below

the world average. Kenya, for example, had an HD).609 and a mean duration of schooling
of 7 years in 2011 (UNDP, 2011). The country alsmrded a Gross National Income (GNP) per
Capita of USD 1,492 in 2011 (UNDP, 2012). Almostfled sub-Saharan Africa still lives in

extreme poverty. Again, Kenya had a poverty ratd ©6 percent for women and 18.0 percent
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for men in 2005 (ILO, 2012). The incidence of pdyen the country has also been found to be
higher in the rural areas at 49.1% as comparedhanuareas at 33.7% (GoK, 2012). It also
follows that the share in Sub-Saharan Africa of lxygd people living below the poverty line or
the “working poor” remains the highest in the wailtNDP, 2012).

2.5 Theoretical Framework

All empirical studies should be grounded in théBmgleton et al;1988;40)A theory is a body
of knowledge that attempt to explain a given socadlity .It is a way of making sense of

disturbing situation. It specifies the relationshgiween variables with the purpose of explaining
the problem in question.

2.5.1 The Rational Choice Theory

George Homans states that this theory models|smmibeconomic behavior, and a paradigm in
micro-economics. In rational choice theories, indliials are seen as motivated by the wants or
goals that express their preferences. Rationalriggedold that individuals must anticipate the
outcomes of alternative courses of action and &leuhat which is best for them .Rational
individuals choose the alternative that is likedygive them the greatest satisfaction (Heath 1976;
page 3,Carling 1992;page 27 and Coleman, 1973).Wam&amukunji make rational choices
by forming groups with the main aim of not only edieing but accessing micro-credit which
they utilize in improving their livelihoods. Thegmise of reward according to Homans motivate
people to strive in order to receive reward i.eucg@ment in the conditioning of human behavior
i;e business enterprises, women groups, politiagigs etc.

As outlined, the theory is pertinent to this stuglyen that people are motivated to pursue goals
they have chosen. They act rationally by examirafigrnative choice of all with a view to

maximizing benefits from such action.

2.5.2 Social Net-work Theory
A social net-work theory according to Richard Emerss a social structure made of individuals
or organization ties. This theory views relatiopshin forms of nodes and ties. Relationships of

different kinds exist between actors i.e. Busingssetworks, peers, companies and women
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group members. Among the women group members, tests a relationship between the
members and the other group members. Social nét-play a role in group organization and
structure. i.e. Assessing loans as a group andimlse-payment, individual members who are
part of a registered group apply for a loan whiwdytutilize in their business but repay through

the group.

Networks with big, open ties and connections haeenbfound to be more useful to an
individual. The theory states that a project tlemiaizes norms determines behaviour by looking
at the extent to which the structure and compasitibties affects norms, through table banking
women groups offer loans to members and repay lwaWsEF accounts. The government in this
context is encouraging women entrepreneurs in Kamjuland other constituencies to take
opportunities in the informal sector and initiateadl enterprises by providing micro credit to

boost their businesses.

2.6 Conceptual Framework

The conceptual model illustrates the main variabdésthe study. Women Loanees are
characterized by unemployment and poverty while dharacteristics of WEF require women
entrepreneurs in the informal sector to have aer@vels of schooling, innovativeness which
influence them to apply and access the micro crédim WEF. Capacity building in
entrepreneurship skills will enable the women toeas and effectively utilize the credit, leading
to improved business performance. This will leaditble and profitable enterprises, increased

income, and improvement of living standards of woraatrepreneurs.
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Figure 2.1: Impact of Women Enterprise Fund (WEF) n improving the livelihood of

Women Entrepreneurs

Characteristics
WEF Level of WEF
Women Characteristics Loan
| 4
Women Capacity Building
Loanees in Entrepreneurship
Perceptions of Skills

v
Business
Perfgrmanc

Improved

The study therefore strove to look into the impzfdhe Women Enterprise Fund on Livelihoods

in Kamukuniji, Nairobi County.

2.6.1 Operationalization of Variables
According to Mugenda and Mugenda (1998:56), a W&ias defined as a measurable
characteristic that assumes different values anmmngects. The Independent Variable was

operationalized as follows:-
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In this study, the independent variable, impaciMEF was indicated by the characteristics of
women entrepreneurs in the informal sector, theoeas to WEF and Capacity building of the

women entrepreneurs.

Women Loanee Characteristicsvas measured by:

Level of education: Refers to years of schoolingaithe highest attained standard. Age: Refers
to the number of years for an individual sincelbirt

Marital status: Refers to whether an individuadirsgle, married, divorced or widowed.
Innovativeness: Refers to the ability to discoved antroduce new ideas in business.
Experience in business: Refers to the period Spdmisiness.

Occupation: Refers to day to day engagements foirepincome.

Income: Refers to monetary gain obtained from aroupation.

Characteristics of WEF was measured by:

Number of women: Refers to the number of womenioistg microcredit from the fund.

Time: Refers to the time spent to get the micraditrer duration between applications and
disbursement of the loan.

Criteria for selection and Collateral requiremergfers to the requirements to be fulfilled by

applicants for the loan.

Capacity building through WEF was measured by:

The type and length of business training offerecefe®s to the type and length of
entrepreneurship skills/business management t@inin

Business advice: Refers to timely information sdudgim experts.

Access to other sources of information: Refershdase of obtaining timely input from other

stakeholders.

In this study, the dependent variable, busineskopeance was indicated by increase in stock,
increase in profit margin and increase in the nundbéhe employed. It was also indicated by
increase in equipment and tools and improvemeriusiness premises. Improved livelihood
may or may not result from the business.

Performance of businessln this study was measured by:
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Increase in stock: Refers to the difference betwte initial and the subsequent amount of
stock in the business.

Increase in profit margin: Refers to the differebedween the initial and the subsequent profit in
the business.

Increase in number of the employed: Refers to tifierdnce between the initial and the
subsequent number of the employees in the business.

Increase in equipment and tools: Refers to theiffce between the initial and the subsequent
number of equipment and tools in the business.

Improvement in business premiseRefers to the difference between the initial ané th
subsequent rent payable for the business premises.

Improved livelihood: Refers to increase in income and in this study maasured by:

Ability to buy more food items: Refers to the diface between the initial and the subsequent
amount of food items bought.

Ability to pay school fees: Refers to the improwse of settling school fees obligations.
Ability to pay other bills: Refers to the improvedse of meeting housing, medical and clothing
needs.
Ability to meet other financial obligations: Refeis the ability to attend to emergencies that
require finances.

Level of WEF loan; Amount of loan in ksh accessed by loanees.
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CHAPTER THREE
RESEARCH METHODOLOGY

3.1 Introduction
This chapter looked at the methods that were useghther data in the study and outlined the
research site, research design used, sample dasinthe methods of data collection and

analysis which were utilized.

3.2 Site selection and Description

The site of the study was Kamukunji ConstituencyNiairobi County. The constituency was
purposively selected because of its high numbewoimen yet a very low percentage has
received the fund. Though the constituency has baeked first among other constituencies in
Constituency Women Enterprise Scheme (C-WES) lemayment, loan uptake has not been
satisfactory (WEF, 2011). There are only 51 womeaugs in Kamukunji which have borrowed
Kshs 2,950,000 of the Kshs 4,000,000 allocatedHerconstituency. These groups have a loan
balance of Kshs 816,077 thereby achieving a 84epérepayment rate (ibid).

The site is convenient to the researcher due toetbearcher’'s knowledge of the area. According
to the 2009 population census, Kamukuniji coversu@a of 1.4 Krhiand has a population of
261,936 persons. There are 124,936 females otnediotal population of Kamukunji. The area
has a population density of 14,450 persons pemsagvkich is much higher as compared to
Nairobi County which has a density of 4,515 frompogulation of 3,138,369 persons and 695.1
Km? (GoK, 2010c). Majority of women in Kamukunji haealy attained primary education,
followed by those who have attained secondary aducand attended tertiary institutions. A
small percentage are university graduates resgdgtiGoK, 2010d).

Accessibility in all parts is excellent and thésea vibrant trading environment. Despite this,
poverty is evident and unemployment is widespreahlinvKamukunji constituency (GK, 2010a
and GK, 2009). Only 502,181 persons were recognazetbrmally employed in Kamukuniji in
2009 (ibid). The contributory factors include inggty, inaccessibility to credit due to high bank
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rates and high costs of doing business such asofaakordable premises in some areas which
adversely affects the growth of Jua Kali and o#mall scale industrial activities. Inaccessibility
to credit due to high bank rates also adversebctdfSMES.

Lack of entrepreneurial skills among women has algmificantly contributed to the rise in
levels of unemployment and poverty (GOK, 1991). Kiaomji constituency has a diversity of
informal sector activities being undertaken by wameghey include retail and wholesale shops,
second- hand clothes, posho-mills and detergentingalsaloons, food kiosks, cyber cafes,
tailoring and hawking.

3.3 Research design
This research adopted descriptive type of desi@iws ethod was appropriate as the researcher
went to the population of interest and they desdfilthe effects of WEF on improving the

livelihood of women entrepreneurs.

3.4 Units of Analysis and Observation

According to Singleton et al (1988) the unit of lgses is what or who the researcher wishes to
analyse. Mugenda and Mugenda (1998) opine thaiajority of studies, the unit of observation
is also the unit of analysis. These are the uihigg e initially describe for the purpose of
aggregating their characteristics in order to dbecsome larger group or abstract phenomenon.
The unit of analysis in this study was the WEF while units of observation were women group
entrepreneurs who have benefited from the WEF arettty through the C-WES and their

businesses.

3.5 Target population

According to Mugenda and Mugenda(2003) target il is the set of individuals, cases or
objects with same common characteristics from whicasearcher wants to generalize the result
of the study. There were a total of 400 women leaneho have received micro-credit from
WEF and directly from financial intermediariesKamukuniji, sub-county .However the study

targeted 40 women entrepreneurs and 10 key infasnan
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3.6 Sampling Procedures

A sample is a small group of individuals obtaineshf an entire group or accessible population
having a common observable characteristic (Mugeadd Mugenda, 1999). Sampling is
therefore a process of selecting a sample fronpalption to become the basis for predicting the
prevalence of an unknown piece of information, aittn or outcome regarding the population
(Kumar, 2005). Systematic random sampling and mivgosampling was employed to select

women groups and individual respondents. and fimdimtermediaries disbursing the loans.

Women LoaneeThe sampling frame was drawn from the total nundfewomen groups and
individual enterprises that have accessed credgiih fthe WEF through financial intermediaries
and directly through the Constituency Women EntseptScheme (C-WES). The list was
obtained from the District officer in charge KamuktMinistry of Gender, Children and Social
Development (MGCSD) and from the WEF Board’s listm@mber groups which comprised of
40 women groups with a total of 400 loanees makimghe sampling frame in Kamukuniji. The
loanees were sampled using systematic random sagnpliereby the 'k person was calculated
using the ratio;

k = 400/40 = 10

Therefore, every 0person was selected from the sampling frame ofld@fees to arrive at a
sample of 40 loanees.

The women groups from whom data was collected del{enya Women Destiny, Buruburu
Anchor Women Group, One Faith, Poly Job Wauminle&®omen Group, Mashallah Women

Group, Container Welfare group, and Ujirani Mwemap.

Key informants were selected using purposive sampling method feach of the following

groups; The key informants were; Divisional Consiicy WEF Committee - 3 officers; Micro
credit institutions (MFIs) which administered theedit- 2 officers; the Ministry of Gender and
Social Development (District and Division Gendefiagrs and Social development officers)- 5

officers to bring a total of ten (10) key informant
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3.7 Data collection and Analysis

The study used both Primary and Secondary dataeauPrimary data were collected directly
from the respondents. This included women entreunenin groups and individual enterprises,
key informants who included Government officialgldimancial intermediaries. Secondary data
was gathered through desk review of relevant dootsne the study such as government
reports, minutes, policy documents, World Bank regpand Bulletins and ILO documents. This
study was both qualitative and quantitative anaived personal interviews and key informant
interviews. The personal interviews were conductedong women entrepreneurs using
structured and unstructured questionnaires. Fadad® interviews using an interview guide
were also done. In-depth information was obtaineunfthe key informants by face to face
interview. These included Government officials aftancial intermediaries disbursing the

loans.

3.7.1 Quantitative data
The personal interviews were conducted among woerdrepreneurs using structured and
unstructured questionnaires. Face to face interngaide were also done. In-depth information

was obtained from key informants by face to faderinew.

3.7.2 Qualitative data

This method was used to explore the subject mattdr helped to verify issues noted in the
guestionnaires, it ensured a detailed qualitata,dindepth information was obtained through
face to face interview from the key informants. @etary data was gathered through desk
review of relevant documents to the study such agempment reports, minutes, policy

documents, World Bank reports and Bulletins and dd@uments.

3.8 Data Analysis

The collected data in form of the completed quesizres and interview schedules underwent
editing to detect and correct errors and omissioltswas then put in categories or classes
through coding, then tabulated and counted. De®egigtatistical tools such as percentages and
frequency distributions was used to analyze quativté data which was then presented in tabular
form. The researcher then used SPSS computer padtkagrganize, interpret and present the

data.
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CHAPTER FOUR
DATA PRESENTATION AND INTERPRETATION

4.1 Introduction

The main purpose of this study was to establishrttpact of WEF in improving the livelihood
and empowering of women entrepreneurs in the indbreector in Kamukunji constituency
Nairobi County.The sample for the study included 40 responderawmifrom the 400 loanees
from women groups within Kamukunji constituency. &ddition, views from the ten key
informants were also included in these resultsis Thapter reports on the results of analysis of
data and its presentation covering the responddiaskgroundinformation, the number of
women groups that have accessed WEF loans in Kamiudanstituency and the businesses into
which WEF loans were invested in. The chapter lle&ed into the extent to which businesses
supported by WEF loans have helped in improvingliveihoods of women groups and the
challenges in access to and use of WEF loans inuKami constituency.

4.2 Characteristics of WEF

The first objective of the study was to examine ¢haracteristics of WEF. The indicators under
characteristics of WEF are sources of loans, sesveceived from WEF, collateral requirements
and women groups in Kamukuniji, location of businesajor achievements and challenges of

WEF, women groups in Kamukuniji.

4.2.1 Sources of Loans for Women Groups in KamukunjConstituency

The sources of loans for the women groups in Kamijiktionstituency were as follows; WEF

(22 or 55.0%), Equity (16 or 40.0%) and Kenya Comuiaé Bank-KCB (2 or 5%). These results
imply that most of the groups borrowed loans fronkR\directly due to zero interest and the

ease of borrowing as compared to loans from banks.
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Table 4.1: Sources of Loans for Respondents

Source of Loan| Numbers Percent
WEF 22 55
Equity 16 40

KCB 2 5
Total 40 100

4.2.2 Services provided to the Respondents from WEF

Respondents indicated that the two services tlest lad received from WEF were receiving of
loan (25 or 62.5%) and training, seminars and wworRs on entrepreneurship (15 or 37.5%).
Issuing of WEF loans is the mandate of the WEF db@drile training women groups on WEF is
a requirement which ensures that the loan is plppétized.

Table 4.2: Services received from WEF

Services received from WEF Numbers Percent
Received loan 25 62
Seminars and Workshops

. . 15 37
entrepreneurship (Training)
Total 40 100

4.2.3 Collateral Requirements

Most of the respondents (26 or 65%) indicated thay were not asked for collateral when
applying for alone while 14 respondents (35%) iathd that they were

collateral. This can be explained by direct WERB&hich do not require any collateral while

the loans obtained through intermediaries requsdidteral.

Table 4.3: Collateral Requirements

required to have

Collateral requirements Numbers Percent
Yes 26 65
No 14 35
Total 40 100
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Majority of the respondents (34 or 85%) said tinet tollateral requirements were reasonable
while only 6 respondents (15%) indicated that thguirements were not reasonable. This was
attributed to most respondents obtaining their sodimectly from WEF while a few receiving

theirs from financial intermediaries.

Table 4.4: Whether Collateral Requirements were resonable

Whether collateral requirement  we Numbers Percen
reasonable

Yes 34 85
No 6 15
Total 40 100

4.2.4 Women Groups in Kamukuniji Constituency

All the respondents indicated that the aim of stgrtheir businesses was mostly economic. It
was to improve their income hence eradicate povamnty be able to educate children among
other things. The distribution of respondents ie thomen groups included Kenya Women
Destiny Women Group (21 or 52.5%), Container Welfa&fomen Group (9 or 22.5%), Buruburu

Anchor Women Group (5 or 12.5%) and Ujirani Mwema@@ (5 or 12.5%).

Table 4.5: Respondents’ Women Group

Respondents women group Numbers Percent

Kenya Women Destiny 21 52
Buruburu Anchor Women Group 5 12
Ujirani Mwema Group 5 12.5
Container Welfare Women Group 9 22.5
Total 40 100

4.2.5 Location of Business

Most of the respondents indicated that they opdrabeir businesses either in Buruburu,
Muthurwa and Gikomba markets (18 or 45%) or atrthemes (16 or 40%). The rest of the
respondents operated their businesses from eitltend€la,Uhuru market or Jericho market (3
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or 7.5% each). These results imply that respondeptso avoid rent and transport costs by
operating from their home or nearby.

Table 4.6: Location of business

Location of business Numbers Percent
Buruburu 18 45
Residence
(Home) 16 40
Gikomba 3 7.5
Jericho market 3 7.5
Total 40 100

4.2.6 Major achievements of WEF

All the respondents indicated that their liveliheddhproved as evidenced by improved living
standards. Access to microcredit and effectivelylizitg it led to improved business

performance, profitability and increased income. bsaguently, individuals realized

improvement of their living standards by use ofoime to finance household consumption
expenditures. This includes food, health bills,athfees, furniture and clothing and also in
realizing savings, socio-cultural relations and tomn over assets. The most profound
achievement of WEF was to empower women to imptbe# lives represented by 26 or 65% of
the respondents. The other achievements of WEF weverty eradication (9 or 22.5%) and
creation of jobs or helping small-scale businegq®e®r 12.5%). Table 4.31 illustrates these

results.
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Table 4.7: Major achievements of WEF

Major achievements Number Percent
Empowered women to improve lives/provide skillS 26 65
Created jobs/helped small-scale businesses 5 12
Poverty eradication 9 23
Total 40 140

4.2.7 Challenges in access of WEF Loans

The table below indicates that the most notabldexige faced by individuals in women groups
was the long duration for accessing loans loan ¢r185.5%) followed by little or no collateral
(16 or 40%). Presently, the time taken betweeniegmn for a loan and disbursement ranges
between two and three months which is a relatil@hg duration for small scale entrepreneurs.
Since they operate under market conditions whigaire immediate supply on identification of
markets, business may not do well when fundingoisreceived at the opportune time. Another
challenge was insufficient amount of loan (5 or5%2) whose effect was failure of women to

engage in desirable businesses.

Table 4.8: Challenges faced in accessing WEF Loans

Challenges faced in accessin| Number Percent
loan

Collateral requirement 16 40

:;)(;r;]g duration before receivir 19 47

Insufficient Loan/amount 5 13

Total 40 100
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In conclusion, from the above women from Kamukuageived loans mainly from WEF , they
also received training on entrepreneurship skillgctv is a requirement before receiving the
loan. The loanees did not require any collateralriafpom belonging to a registered self —help

group to receive the loan.

4.3 Role of WEF in Building Capacity in Business Maagement

The second objective of this study was to estalthshrole of W.E.F in building the capacity of
women loanee in business management. The indidatusle training in business management,
professional skills possessed, training of the aedpnts on entrepreneurship how training has

improved enterprise, sources of information on hess and additional training required.

4.3.1 Training in Business Management

Majority of the respondents indicated that they badn trained on business management skills
before obtaining the loan while only 8 or 20% dmt.nThis is attributed to WEF ensuring that
they educate loan recipients in order to maximirelaan utilization. The rest who did not

receive training are those who sourced their Ideom financial intermediaries.

Table 4.9: Training on business management befombtaining loan

Training on  busines Numbers Percent
management befo

obtaining loan

Yes 32 80
No 8 20
Total 40 100

4.3.2 Professional skills possessed

The professional skills possessed by the resposdectuded business management (16 or
40%), secretarial (10 or 25%), record keeping (2@%¥) and marketing/ teaching (3 or 7.5%

each). Business management was impacted by WEE Wiglrest of the skills were possessed as
a result of past training gained individually. &lle respondents indicated that the skills that they

possessed were useful.
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Table 4.10: Professional skills possessed

Professional skill possessed

Numbers

Percent

Secretarial

Record keeping
Business Management
Marketing

Teaching

Total

10

16

40

25
21
40

100

4.3.3 Training in entrepreneurship after Loan Award

Majority of the respondents (34 or 85%) had reagitvaining in entrepreneurship after receiving
loan while 6 or 15% had not. Again, it can be dedluthat this majority and minority are

attributed to loans from WEF and from financiakimhediaries respectively.

Table 4.11: Training in entrepreneurship after recéving loan

Whether received training in entrepreneury  Numbers Percent
after received loan

Yes 34 85
No 6 15
Total 40 100

The respondents indicated that 8mrepreneurship training they received the most business
management or financial literacy (22 or 55%) folemivby making detergent (18 or 45%). Both

were important as the first informed the responslent how to utilize WEF while the later was

directly related to the respondents’ enterprises.
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Table 4.12:Practice of Entrepreneurship Training received

Type of Training Numbers Percent

Making detergent 18 45
Business management (financial literacy) 22 55
Total 40 100

4.3.4 How Training has improved the Enterprise

Most of the respondents (34 or 85%) indicated tinatiraining they received from WEF resulted
in improved business management leading to higreetyation and increased profits. The rest of
the respondents (6 or 15%) said that the traimmgroved their money management skills. It can

be deduced that the training offered by WEF is ggaowards improving business management
skills of women group members.

Table 4.13:Types of improvement in the Enterprises

Type of improvement Numbers Percent

Business management hence more prod 34 85
Money management 6 15
Total 40 100

4.3.5 Sources of Information on Business Enterprise

When asked on their source of information on bussnthe respondents indicated that their main
source were trainers from WEF (19 or 47.5%) folldviy Equity bank (9 or 22.5%), friends (7
or 17.5%) and Kenya Commercial Bank(5 or 12.5%)c&imajority of the respondents sourced
their loans directly from WEF, they also receivagibess information from WEF. Others who
obtained their loans from intermediaries such asitifdpank were taught about business by
Equity bank employees while the rest dependediends.
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Table 4.14: Sources of Information on Business Emnerise

Sources of Information on| Numbers Percent
Business

Trainers from WEF 19 46
Equity bank 9 24
Friends 7 18
K.B.C 5 12
Total 40 100

4.3.6 Additional Training required

All the respondents indicated that they needed ni@ieing on entrepreneurship or business
skills. The types of training that they needed warstomer relations or marketing as chosen by
24 or 60% of the respondents, financial managerfignor 27.5%) and export or International
business (5 or 12.5%). It can be deduced that repbndents faced marketing challenges while
a few needed more business training to help thedenrstand the various businesses that they

were undertaking.

Table 4.15: Additional Training required

Training required Number Percent
Financial management 11 27.5
Customer relations/marketing 24 60
Export/International business 5 12.5
Total 40 100

In conclusion; WEF ensures that women are trained on entreprexteskills before
disbursement of loan. Training improved their emtises as indicated by the respondents, they

also require additional trainings in book-keepimgrketing ,customer relation and savings.

4.4 Business Performance in improving livelihood athe WEF Loanees
The third objective was the extent to which therovcredit from W.E.F has improved business
performance and improved livelihood The indicatauader improvement of business

performance by WEF were main sources of incomesratburces of income, amount of income
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from businesses, procedures followed to accessdadniength of time to access loan, type of
enterprises, duration of business, monthly incomgamen group and value of current stock

4.4.1 Main Source of Income
Most of the respondents (24 or 60.0%) indicated thair main source of income was the
business followed by pension and farming (8 or 2@8¢h). It can be deduced that groups largely

depend on the businesses for their livelihoods.

Table 4.16: Main Source of Income

Main source of income Number Percent

Business eg savings 24 60
Farming 8 20
Pension 8 20
Total 40 100

4.4.2 Other Sources of Income

As shown in Table 4.19, the other sources of inciapesome women were farming such as
poultry or tea and income from rent (9 or 22.5%)ofwed by other loans and pensions (3 or
7.5%). However, majority of the respondents (18@%o) did not have other sources of income.
It can be deduced that women groups receive gammrnas from the businesses hence the WEF

loans have been utilized well.

Table 4.17: Other Sources of Income

Other sources of income Number Percent

None 16 40
Other loans 3 8
Pension 3 8
Farming

(poultry,tea) 9 22
Rent 9 22
Total 40 100
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4.4.3 Amount of income from businesses

The respondents who indicated that they had reden@mes of between Ksh. 6,000 and Ksh.
12,000 were 16 or 40% followed by those who reakineomes of between Ksh. 1000-5000 (12
or 30%) and over Ksh. 10000 (12 or 30%). It cam d&ls deduced that women groups receive

good incomes from the businesses hence the WEB ltare been utilized well.

Table 4.18: Amount of income from businesses

Income from businesses Number Percent

Ksh. 1000-5000 12 30
Ksh. 6000-10000 16 40
Over Ksh. 10000 12 30
Total 40 100

4.4.4 Procedures followed to access Loan

Results of the data analysis reveal that the @ittar award of a WEF loan were mainly
application as a group having been duly registéasdchosen by 34 or 85% of the respondents)
and training on entrepreneurship (6 or 15%). Thiidates that application for WEF loans is
simple as there are no collateral requirements Extieat groups must have 70% women

membership and 100% women leadership.

Table 4.19: Procedures followed to access Loan

Procedures followed Number Percent
Application as a group 34 85
Training . (o)) 6 15
entrepreneurship

Total 40 100

4.4.5 Length of Time to Access Loan
Majority of the respondents (30 or 75%) indicatkdttthey accessed their loans in the duration
of between 2 and 4 months followed by 6 monthsr(Z45%) and 2 years (3 or 7.5%). Even

though the duration of between 2-4 months is reatslen WEF still requires that the loans be
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disbursed in less than 2 months. Longer durationsliEbursement of loans occur due to failure

of the women groups to meet the criteria.

Table 4.20: Duration to receive loan

Duration Numbe Percent
2-4 months 30 75
6 months 7 17
2 Years 3 7
Total 40 100

4.4.6 Opinion on Length of Procedure to Access Loan

Most of the respondents (24 or 60%) indicated thatlength of the procedure to receive loans
was sufficient or not too long as compared to 18@% of the respondents who indicated that it
was too long. It can be deduced that the procediaresbtaining loans from WEF was not
uniform due to either groups not meeting the appilbn criteria in time or by some official from

WEF favoring some groups.

Table 4.21: Length of Procedure to Receive Loan

Length of procedure Numbe Percent
Sufficient/Not tog 4 60
long

Too long 16 40
Total 40 100

4.4.7 Type of Enterprises

The types of businesses in Kamukunji as shown IpjeT4.24 below include boutiques / beauty
shops ,tailoring and retail shops (chosen by 164@¥%), saloon and barbers shops (7 or
17.5%)Cereals ,groceries stalls and household i®mh as curtains, bedsheets (7 or 17.5%).
Other business activities undertaken by the wonrenps included selling chemicals for soap

making and making detergents (5 or 12.5%) sellingrae and M-pesa services (5 or 12.5%).
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Tailoring and dressmaking, saloon and beauty shopgreferred due to the ready market as a
result of previous experience by most members. Mpakietergents and selling chemicals for
soap making complement each other while sellingsebald items such as curtains, bed-sheets,
duvets) cereals , air time and groceries do notireq much capital. These activities are

undertaken on a smaller scale due to existing appibies.

Table 4.22: Types of Enterprises

Type of Enterprise Number Percent
_Cereals ,groceries ,househd 7 18
items.

Selling chemicals for so4

. 5 12
making and detergents
Boutiques ,tailoring and reta 16 40
shops.
Saloon and barber shop 7 18
Mpesa and, air time services. 5 12.
Total 40 100

4.4.8 Duration in Business

Table 4.25 indicates that most of the women gra@Jsor 92.5%) have been operating their
businesses for durations of between 1 and 6 y&aesrest of the groups (3 or 7.5%) have run
their businesses for over 6 years. It can be debtihze most of the groups took WEF loans on or
shortly after its inception in the year 2007. Thienario is as a result of more groups being

formed and only a few applying for WEF loans.

Table 4.23: Duration in Business

Duration of operation Number Percent

1-6 Years 37 93
Over 6 Years 3 7
Total 40 100
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4.4.9 Monthly Income of Women Groups

As shown in Table 4.26, the monthly income for r@éa number of most women groups (16 or
40%) was between Ksh. 10,000 and Ksh. 30,000 fetbwy that of between Kshs 11,000 and
20,000 (8 or 20%). The income for the rest of thmugs (5 or 12.5%) was between Ksh. 21,000
and Ksh. 50,000. It can be deduced that women graepeive good incomes from the

businesses hence the WEF loans have been utiliekd w

Table 4.24: Monthly Income of Women Groups

Estimated income(ksh) Number Percent
Ksh. 31,000-50,000 16 40
Ksh. 6,000-10,000 11 27
Ksh. 11,000-20,000 8 20
Ksh. 21,000-30,000 5 13
Total 40 100

4.4.10 Value of Current Stock

As illustrated by Table 4.27, the stock for the ibasses in most of the women groups were
valued at below Ksh. 50,000 (26 or 65%) while thst were valued at between Ksh. 51,000 and
100,000 (8 or 20%) and above Ksh. 100,000 (6 or)1H®%an be deduced that most of the stock
is valued at less than Kshs 50,000 in line withldg@ amount received from WEF. The stock

that are valued above Kshs 50,000 can be attribtgethose groups which have been in

existence for more than 5 years and have takelo#memore than once hence gradually growing

the stock.

Table 4.25: Value of Current Stock

Value of stock (ksh) Number Percent

Below Ksh. 50,000 26 65
Ksh. 51,000-10,0000 8 20
Above Ksh. 100,000 6 15
Total 40 100
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In conclusion these data shows that women had seddble loan two times while the amount
borrowed range from ksh 50,000/= to ksh 100,0001e.Toans had been paid well within the
twelve months required. The amounts of income weckiwere between ksh 6,000/= - ksh
12,000/=.The procedure of loan application and tohenterprises were cereal shop, house-hold

item, chemical selling detergent, saloon, barbepsind mpesa.
4.5 WEF empowerment of the women entrepreneurs

The indicators include estimated income earnednpanth, whether profits were made from

business, ways of using the profit, reasons fomasses being sustainable.

4.5.1 Estimated income earned per Month

The estimated income of most members in women grovgs between Ksh. 10,000 and Kshs
30,000 (16 or 40%) followed by 11 or 27.5% of regpents who earned between Ksh. 6,000-
10,000. The rest of the respondents indicatedttieat income between Ksh. 11,000 and Kshs
20,000 (18 or 20%), and between Kshs 21, 000 aid B8, 000 (5 or 12.5%). It can be deduced
that WEF loans have assisted individuals in womesugs to earn income through realizing
profits from their respective businesses. This imeocontributed towards improvements in

livelihoods of women group members.

Table 4.26: Estimated income earned per month

Estimated income Number Percent
Ksh. 10,000-30,000 16 40
Ksh. 6,000-10,000 11 27
Ksh. 11,000-20,000 8 20
Ksh. 21,000-50,000 5 13
Total 40 100

4.5.2 Whether profit was made from business
All the respondents indicated that they made pifoditn their businesses. They also indicated
that they used this profit mainly to increase tha&wck and expanding their business (21 or

52.5%) and for basic needs such as paying thenssalgalary (16 or 40%). A few respondents
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(3 or 7.5%) indicated that they saved the profytheceived from their businesses. These results
show that most of these businesses were stilleataitmation stage where respondents needed to

expand them. Respondents also needed to pay themsallaries in order to meet daily needs.

Table 4.27: Way of using Profit

Way of using profit Number Percent
Increasing stock 21 52
Basic needs eg paying s
salary ) P 16 40
Saving 3 8
Total 40 100

4.5.3 Reasons for businesses being sustainable

All the respondents said that their businesses westainable because they made profits (16 or
40%) and because they could pay themselves and wioekers a salary hence were able to
survive (12 or 30%). The rest of the respondemdgated that their businesses were sustainable

either because they had stock or because custameezased (6 or 15% each).

Table 4.28: Reasons for business being sustainable

Reasons for business Number Percent
Having stock 6 15
Making profit from sales 16 40
Increase of customers 6 15
z’jr)\//iseelf and workers eg able 12 30
Total 40 100
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In conclusion, the estimated income of most menbdretween ksh 10,000- ksh 30,000/=and
that women made profits from their business and ifcome improved their livelihood ,they

were able to pay school fees, access medical loatter nutrition and also make saving.

4.6 Level of Credit Accessed by Women Groups

The fourth objective was to establish the levetredit accessed by the loanee. The indicators of
the level of credit that was accessed by women pggaanclude the number of times loan
accessed, amount of loan borrowed and abilitydanrepayment.

4.6.1 Number of Times Loan Accessed

A majority of the respondents (36 or 90%) indicatiealt their groups had accessed WEF loans
twice followed by those who have accessed it foues (4 or 10%). These results are shown in
Table 4.15. It can be deduced that groups do rka& the loans as often as expected due to
insufficient loan amounts, difficulty to repay preus loan or below par performance of the

businesses. It is also probable that the WEF bosayg not be able to offer loans to all groups

regularly due to either a high number of grouptherfunds that are available being limited.

Table 4.29: Number of Times Loan Accessed

Number of Times loan accessed Number Percent

Twice 36 90
Four Times 4 10
Total 40 100

4.6.2 Amount borrowed as first Loan

The results in Table 4.16 indicate that most redpats (25 or 66.5%) borrowed Ksh. 50,000
from WEF followed by those who borrowed Ksh. 10@,@05 or 37.5%). It can be deduced that
most of the women groups are not accessing loame than once due to lack of commitment

among members.
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Table 4.30: Amount borrowed as first Loan

Money received Number Percent

50,000 25 62
100,000 15 38
Total 40 100

4.6.3 Ability for Loan repayment

The results in Table 4.17 illustrate that most oesjents (34 or 85%) indicated that they were
able to repay their loans as compared only 6 08 38.of the respondents who indicated that
they were unable to repay their loans. The reasonthis is because of difficulty to repay

previous loan as a result of below par performapicéhe businesses or lack of commitment

among members.

Table 4.31: Ability for Loan repayment

Ability to Repay Loan Numbers Percent

Yes 34 85
No 6 15
Total 40 100

It is clear from the study women had accesseddhe two times while the amount borrowed
range from ksh 50,000 to ksh 100,000/=.The loaat been repaid well within the indicated
twelve months. The amount of income received wergvéen 6,000/=- ksh 12,000/=. The
procedure of loans application and type of entsepnivere cereal shop, house-hold time,

chemical selling detergent, saloon, barber shopnapesa.

4.7 Characteristic and perceptions on WEF by Womehoanees.
The last objective was to examine women loaneeachenistics and perception of WEF fund.

The indicators include respondents’ perception deRV

4.7.1 Perceptions on WEF
The perception on WEF by most of the responder@(Z0%) was that WEF was very helpful
followed by the perception that it was helpful (£30%). It can be concluded that WEF played

an important role in improving the livelihoods bktrespondents.
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Table 4.32: Perception on WEF

Perception on WEF Number Percent

Very Helpful 28 70
Helpful 12 30
Total 40 100

4.8 Characteristics of the women loanees

The study was to examine the characteristics of @olonanees. The indicators in characteristics
of respondents include age, marital status, respusd level of education, position of
respondents in the group and respondents’ lengthasadency.

4.8.1 Age Category of Respondents

Table 4.33 below shows that most of the Respondeltwithin the age category of 32-38 years
(26 or 65%) while the rest were between 25-31 yéarar 20%) and 18-24 years (6 or 15%).
These results show that the fund is mainly popataong more mature women. This can be
attributed to these women recognizing the oppatyubrought by WEF in improving their
livelihoods. Many of the younger women may eithet be adequately informed about WEF or

may be pursuing other economic activities.

Table 4.33: Respondents’ Age Category

Age of the respondent’s Number Percent

18-24 6 15
25-31 8 20
32-38 26 65
Total 40 100

4.8.2 Marital Status of Respondents
Table 4.34 below illustrates that majority of tlespondents were married (25 or 62%) while 5

respondent are single (13%)10 respondents or 256é welowed. These results indicate that
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married women and those previously married but hastetheir spouses (widows) have stronger
socio-cultural relations hence readily belong tamhership in social groups.

Table 4.34: Respondent’s Marital Status

Marital status of Number Percent
respondent’s

Single 5 13
Married 25 62
Widowed 10 25
Total 40 100

4.8.3 Respondent's Level of Education

The results shown in Table 4.35 reveal that mosthef respondents (31 or 78%) attained
secondary school education followed by those whae reached primary school (14 or 22.2%)
and college/university (7 or 17%). Only 2 (5%) bé trespondents have not attended the formal
system of schooling. These results imply that etioiegplays a role in membership of women
groups which apply for WEF loans. Education themftreates more awareness among women

on the need for financial empowerment through WEF.

Table 4.35: Respondent's Level of Education

Respondent’s level of Number Percent
leducation

Upper primary 2 5

Secondary 31 78

College/University 7 17

Total 40 100

4.8.4 Position of Respondents in the Group

Table 4.36 below indicates that most of the respatelwere drawn from members (30 or 75%)
while the rest were officials (10 or 25%). This wamne to conform to the sampling design in
order to receive information that is sufficient daswer the study’s research objectives. The

officials included chairpersons, secretaries aedsurers.
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Table 4.36: Respondent’s Position

Position Number Percent
Member 30 75
Official 10 25
Total 40 100

4.8.5 Respondents’ Length of Residency

A larger number of the respondents (22 or 55%)fedld by 12 or 30% of the respondents
indicated that they had stayed in Kamukunji constity for periods of between 31-40 years and
between 21-30 years respectively. The rest of #spandents (6 or 15%) had stayed in
Kamukunji for durations of between 10 to 20 yedrBese results indicate that most of the
respondents had stayed in the area since birthdrdiocated at a very young ages implying that
they knew much about Kamukunji constituency.

Table 4.37: Respondent’s Length of Residency

Respondent’s length o Number Percent
residency

31-40 yrs 22 55
21-30 yrs 12 30
10-20 yrs 6 15
Total 40 100

In conclusion, the fund was said to be very helgi1%).The loan is popular among mature
women ages 32-38 years. That most of the resposm@eatmarried(75%) and belong to self —
help groups .Majority of the women have attainecbadary level of education ,which explains
the need to be empowered. The respondents haddstaybe area for a long period of time
.They pointed out several challenges i.e. timeriddefore disbursement of loan and the amounts

being small were raised.

4.8.6 Suggestions to improve Loan Accessibility
The suggestions on how to improve loan accessilmiten by most respondents (18 or 45%)
was to bring WEF offices to the locality and useieth to administer loan. Other
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recommendations were to create awareness aboubahneat grassroots level and improve
communication with women groups by use of cell gwand email (9 or 22.5%). Hiring more
officers on the ground (7 or 17.5%) and both tors&hodisbursement period to 1 month and

increase the loan amounts (6 or 15%) are othemewndations.

Table 4.38: Suggestions to Improve Accessibility

Suggestions to improve accessibility Numbers Percent

Establiqy offices in the locality eg use chiefs
administer loan

Shorten disbursement period to 1 month 6 15
Improve communication between WEF and wor

18 45

. 22
groups e.g. through cellphones and email 9
Hire more officers on the ground 7 18
Total 40 100

4.8.7 Lessons learnt for future business success

A large number of the respondents (12 or 30%) rewended training which included financial
management skills such as saving, budgeting ancoiimg business skills. A similar number of
the respondents (12 or 30%) recommended incredssngmount of loans while the rest of the
respondents chose the following; consistency, aambiand creativity in the activities (5 or
12.5%), that quality service attracts customersr(52.5%), good customer relations (3 or 7.5%)
and good book keeping (3 or 7.5%). These resuétslown in Table 4.35. Training empowers
individuals and women groups on the relevant bssin@odels that can result in profit and
increased incomes. Respondents felt that the Ibamg disbursed by WEF are inadequate for

the businesses that they intended to undertakesltberofit margins that they desired.
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Table 4.39: Lessons learnt for future business suess

Lessons learnt for future busines
success

Number

Percent

Training

Increasing amount of loans
Customer relations

Book keeping

Consistency, ambition and creativ
e.g. in farming
Quiality service attracts customers

Total

12
12

40

30
30

12

14
100
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CHAPTER FIVE

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

5.1 Summary of Findings

The findings were made in light of objectives of gtudy and discovered that;

Characteristics of WEF

Women groups in Kamukunji Constituency receivednodrom WEF through constituency
development fund and micro-finance i.e. Equity jfgrfinance bank and KCB. The services that
they received from WEF were disbursement of lodndR62.5%) and seminars and workshops

on entrepreneurship (15 or 37.5%).

Role of WEF in Building Capacity in Business Manageent

The main aim of starting the businesses was mamlynprove their income hence eradicate
poverty. The respondents had been trained on ksssin@nagement skills before and after
receiving the loan which led in improved businesanagement leading to higher production,
increased profits and sustainabilifyhe study established that the main source of indébion for
women groups were trainers from WEF but women gsaopeded more training on business
especially in production and marketing. Morris @dmerset (1971) opine that some of the
problems that Africans entrepreneurs face in emjebusiness are not only lack of capital and
but, lack of knowledge and training in business aggment.

Business Performance of the WEF Loanees

The businesses attracted incomes of between KsB0A0 Ksh. 30,000 and between Ksh.
21,000-50,000 which implied that good incomes wesailts of WEF loans being utilized well.
These loans were accessed from WEF after durabbrietween 2 and 4 months. Improved
business meant empowerment of women which is dbsigaout change, choice and power
which is evident , in line with the literature rew it is confirmed by other studies that the loans
go into a greater lengths to empower the womerpdaverment of these women by giving them

loan facilities enables the women to be in cortfdheir environment and destiny(Pigg,2000;2)
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Level of Credit Accessed

Women groups had accessed WEF loans mainly twidke whe amount that was borrowed on
the first loan was Ksh. 50,000 while on the secaad Ksh 100,000. The study discovered that
women were able to repay their loans even thouglr timain sources of income were the
businesses. Considering the role of micro-crediin@ with the literature review, availability of
credit facilities gives women an opportunity tolimé money to improve their livelihood as
confirmed by this study. Institutions like WEF wenéroduced by the government to mitigate on
this obstacle. Availability of capital is theregéoclosely related to availability of credit fadiis

which is cited by Morris and Somerset(1971) .

Use of WEF Loans in Women Group Businesses and iesults

The types of businesses in Kamukunji are; retajpshboutiques/saloons, cereal stores, making
detergents selling chemicals for soap making rgglliousehold items such as curtains, Mpesa
services and air timdt was also confirmed that all the respondents maadit from their
businesses and used this profit mainly to incresieek and for basic needs. An increasing
number of women in Kenya are going into business tduavailability of credit facilities from
not only WEF but also from other micro-finance argation and more recently the UWEZO

fund from the government.

How WEF improved the livelihood and empowered wome entrepreneurs

All the businesses were reported to be sustaingieg, made profits and could pay themselves
and their workers a salary. Increased stock and ntimber of customers increased. It was
established that livelihoods of members improveckedsenced by improved living standards
evidenced by better quantity and quality of foolility to pay for health bills, school fees,
furniture and clothing and also engaging in savirsggio-cultural relations, self -esteem and
control over assets. The most profound achievewidEF was to empower women to improve

their lives, eradication of poverty and creationalifs by assisting small-scale businesses.

7. Characteristics and Perceptions on WEF by Womehoanees
It was established that WEF was perceived as velpgfil. However, the study came up with

challenges faced by the groups i.e the long durdto accessing loans, insufficient amount of
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loan resulting in failure of women to engage iniddse businesses. The lessons learnt for future
business success that were recommended includethgr@aomprising of financial management

skills such as saving, book keeping, marketinglaundteting.

5.2 Conclusions

The conclusions that can be drawn here are thatemogroups received loans from WEF,
Equity, Family Finance Bank and KCB with the aimstérting the businesses to improve their
incomes. The loans were accessed from WEF aftariacpof between 2 and 4 months. The
women received training from WEF on business mamage skills before and after receiving
the loan. The businesses operated by the womeactaitrincomes of between Ksh. 10,000 and
Ksh. 30,000 and between Ksh. 20,000-50,000 asudt ifSWEF loans being utilized well. All
the respondents made profit from their businesedsuaed this profit mainly to increase stock

and for basic needs.

Livelihoods of members improved, confirming the dhes related to this study. In Rational
Choice theory people are motivated to pursue gbels have chosen with a view of maximizing
profits which the women of Kamukunji have done.rrfunds received from WEF the women
have improved their business as evidenced by ingordiving standards, evidenced by better
guantity and quality of food, ability to pay fordith bills, school fees, furniture and clothing and

also engaging in savings, socio-cultural relaticedf, esteem and control over assets.

5.2.1 Negative impacts of the fund

The most profound achievement of WEF was to empowemen to improve their lives
eradication of poverty and creation of jobs bytstgrsmall-scale businesses. Due to improved
income from business, change of role has been s@&tt some women are now bread winners
in their homes as expressed by some responderdshas) changed traditionally oppressive
system in which women played second fiddle to nfdre fund reported on behavioral change
as indicated by some respondents, a few membeasateg with their spouses after receiving
the loan and expanding their business ,cases okskignviolence have been reported. While
some members have been forced to service the mfgerstheir spouses disappeared with the

money.
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5.3 Recommendations
The study came up with several recommendations hwificimplemented will assist the
government in streamlining the fund. The recommgada made are;
a) On capacity building it is essential for women &vé basic entrepreneurial and business
management skills in order to improve their entegs:.
b) Government to improve on loan amount increase dimeeurrent is too low for them to
venture into big income generating activities.
c) Create awareness so that women get to know abedild at the grass root level.

d) Improve the disbursement structures.

Suggestions for further studies

This aim of this study was to establish the impd&/EF in improving the livelihood of women
entrepreneurs in the informal sector in Kamukuap-sounty ,Nairobi. The study confirmed that
various challenge inhibit this process. Apart fratniving to assess the impact of WEF in
improving the livelihood of women entrepreneursother counties ,further studies should be

conducted in other areas on the challenges thatdtectiveness of WEF and propose solutions.
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Appendix I: Interview Schedule for Women Entreprenairs

Name of [0aNEe/WOMEN GrOUP. ... ..iiiiiie et eeeees

LOCAtiON....cee e Date of interview....................

l. Characteristics of the Women Entrepreneurs

-~ ® a0 T p

What is your level of education?
None
Lower Primary

Upper Primary

HiEEINN

Secondary
College/University
g. Occupation;
h., Past......cccooiiiiiiiiees CUITENL .o
Il. Accessibility of micro credit to women entrepreneus

a. For the WEF loans venture received indicate;

Length of residence in the constituency................ccocoviiiiiiii e,
Who do YOU Stay WIth?.........eveeeiiiie e
Marital STatUS.......e e

Position of Respondent in the enterpriSe.. .. ... i

Loans Year Amount of loan How credit used Repayment
progress.

First

Second

Third

Fourth
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What procedures did you follow to get the micro darefor your business?

What is the approximate number of months you too&fole receiving the
0= o 170U UPR

Was the procedure too long or sufficient accordangour opinion? ..........

Were there any collateral requirements? Yes I:I No I:I

If yes, was it reasonable iN YOUr VIEW? ... eiiiiiiiiiiiiiiiiiiiieee e

What challenges did you face in accessing the loafrom
NV E 2. ettt 442444ttt e a4 e e R Rttt e e e e e e R e e e e e R b ae et e e e e e e nnteeeaeeeaannneees

. How can the government administer the fund moreiciefitly to reach more

VY011 11 0 1T

What recommendations can you give to improve aduéss?

Apart from the loan(s)What other services have yoreceived from
WERF? e e

According to you, what are the major achievemehW&BF...?

What is your perception of the fund?
Very helpful []

Helpful |:|
Not helpful [ ]
Access of WEF Loanees to Business Education/ CapgdBuilding
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V.

a. Have you been trained by WEF in business manageshdls? Yes-----NO---------------
If yes indicate;

TRAINING | YEAR LENGTH OF | CONTENTS
TRAINING

1st

2nd

3I’d

4th

b. Apart from training, from which other sources hadgained information from about
your business...(a)cyber café (b)radio and TV (EPétaff (d)other source

c. How has the training improved the quality and qigntof products /
SEIVICES? .ttt e e e eeeeaeer s e s e e e e e e e e e e e e e et e et ettt et b e a e e e e e aaaaas
Business performance

a, Where is the business located?

b, What prompted you to start your current BUSIRESS............cuvvvviiiiiiiieeieeeeee e

a. What type of business are you involved in?

b. When did you start it?...........cooeeeiiiiii e
c. How many employees does your enterprise employ?
) 1-5 [ ]
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(i) 6-10
(i)  Over 10 employees |:|

d. What is the approximate value of your currentclsto Before WEF and After

e. What is your estimated income per month...................cooeeeen.

f. Doyoun{ g profit from th ]siness?
Yes No

g. If yes, how do you use the profitS? ........ceeemeeeeeeeeeeiiiiiiiiiiiiee e,
T 1 [0 TR Y o Y PSPPI
i. Isthe business sustainable? Yes[ |No [ ]

]. Explain the reasons for your answer

k. In what ways did the micro credit obtained from WEfprove your business in terms of;

Before Loan After Loan

Stock

Services

Employment

Equipment and tools

Income

Others

I.  What other positive changes have been broughtdyMBEF?
a) At DUSINESS [EVEL.......eeeie e
b) Atindividual [eVel..........ooooiiii
C) AL GrOUP EVEL....cc e e e
m. Have you been able to repay the [0an?......ccoeeeevviiiiiiiiii e,

n. What challenges did you face in repaying the loan?..............ccccccvvviinnnnnns
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V. Improved livelihood.
a. Did your income improve after getting the microditérom WEF?
Yes|[ | N{ ]
D. Ifyes, DY hOW MUCNT? ... e
c. If yes, comment briefly on the status of your liyistandards since you acquired the

micro credit from WEF in terms of;

BEFORE WEF AFTER WEF

Housing improved

Furniture improved

Health improved

Clothing improved

Food improved

Other expenses

66



Appendix II: Interview Guide for Key informants

| am a post graduate student at the UniversitiNafobi, Sociology department conducting a

study of the effectiveness of WEF in  improving fivelihood of women entrepreneurs in the

informal sector. This is part of my academic reeuoients.

L.NAaMe .o AJENCY...eiiii e

Name of Employment
.G

BNACT .. A

3.How long have you been in the service ?

5=

4. What are the WEF [oan conditionS?... . e coeiieie i,

5.What is the Criteria for selecting l0an€eS?............ o vevveiie i e

6.How many types of loans do you have and what atee Levels

(BMOUNES). . e

5What kind of training (capacity building)Jdo you ivg to

6. What other forms of support do you offer thalees?......

7. How many women/women groups have received WEE?.........................
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9. What are the Level of the bUSINESSES?. .

10. What are the major achievement of WEF?

a, At bussines level(Increased Stock, ProfitS)... ... ... e coeeeeereeeenieiieiiennannn.

b, At individual level(Increased income,living stemds)...................cocevvenne.

C, ALGIOUP [BVEL. ... e e e e e
11. Has the fund been helpful to the recipients®tf Why? ...,

12. What challenges do you face in enabling wonoeess loans from WEF? ........

13. What can be done to improve access and sustitinaf WEF? .........................
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