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ABSTRACT

This project presents the findings of a study oa tble and sustainability of cash transfer
programs in poverty reduction on female-headed dimnigls in Mukuru slums of Nairobi City
County. The aim of the study was to explore the @i cash transfer programs in addressing
poverty and to examine the role of cash transfegmms in reducing poverty and also to
analyze the sustainability of cash transfer programpoverty reduction. The theory used in the
study was the anti-poverty approach. It advocatestlie redistribution of goods, and is
embedded in the concept of growth, provision ofidageds, and ensuring an increase in the
productivity of poor women. The findings relatedthe objectives whereby, it was established
that the cash transfer programmes had succeedegrieat extent to achieve their purpose. The
beneficiaries used the cash they received to peolbakic needs such as to pay school fees for
their children, buy food for their families, and imain their micro businesses as well as for
paying rent. In addition other programmes withia dash transfer programmes saw children that
had completed primary education trained in vocatiorskills such driving, hairdressing and
beauty and tailoring so as to provide more livatith@ptions for the households. Beneficiaries
were taught on how to save, as well as how topnsgtively and eat healthily for them that had
acquired HIV and AIDS. Based on the findings, shedy recommends that the cash should be
increased to ensure that these female headed lmdsebenefit holistically, that the cash
programmes targeting food security and poverty ¢gdn be targeted to women directly, and
that these cash programmes be accompanied by mihgrammes like cash for work, and also
that the government and NGO'’s giving these caslgraromes should sensitize people about

sustainable livelihood options, and for a studyp¢oconducted on other programmes other than

Xi



cash that can be used in reducing poverty in feinedgled households in Mukuru slums and

measures put in place to ensure that only thefugpéople benefit.

Xii



CHAPTER ONE

INTRODUCTION

1.1 Introduction

Between the years 2003 to 2013, many governmentdeweéloping countries, working with
donors and Non-Governmental Organizations (NGOsyehimplemented cash transfer
programmes. These are regular transfers of cashdieiduals or households through mobile
money transfers, bank transfers or postal transf@diese programmes are united by common
assumptions that income poverty has a highly damgaignpact on people’s health and nutrition,
and that cash empowers poor people and houselwmldske their own decisions on how to

improve their livelihoods (World Bank 2007 page.11)

Similarly, in the rush to meet the Millennium Despinent Goal 1: to halve extreme poverty and
hunger by 2015, cash transfer programmes were yvatdpted as the most effective means of
tackling poverty and social exclusion in many depetlg countries including Kenya. Cash
transfer programmes have been established in rhare 30 countries including Brazil, Chile,
Colombia, Ecuador, Ethiopia, Honduras, Jamaica, ibbexNicaragua, South Africa, Turkey,
Kenya and Zambia, with many more countries pilotimgm with the support of the international

financial institutions and donor agencies (Kire@d 2 Page 59).

The sudden preference for cash transfer coincidéls the emerging consensus regarding
targeted social protection, in which monetary aasise rather than in-kind transfers is a central
policy plank aimed at reducing the risk and vulbéity of those in extreme poverty, especially

those living in informal settlements and rural atea



Cash transfers have gained credence both becasappear to mark a clear advance on earlier
systems of poverty relief and because they haveeasth good results, particularly in Kenya,
America and in some African countries including ®oéafrica, Lesotho and Malawi. The move
from transfers in kind (typically food) to monetastipends accomplishes several goals at once

(Gershenberg, 1983 page 189).

The adoption of cash transfer programmes in Kesyams such as Mukuru Slums, Korogocho,
Kibera and other slums by NGOs is credited withpimgl to bring about poverty reduction.
These programmes are widely promoted as a costtigBfeand efficient means by which to
target vulnerable groups. The model pioneered ikuu slums for example, by Mukuru Slums
Development Projects (MSDP) Kenya (courtesy of goweent and various development
partners such as, World Food Program —WFP-, Oxfath@oncern) is designed to assist poor
households and female-headed households with tlsé @ food and schooling, and an
innovative feature is that the transfer is givereclly to the mothers. It is claimed that this
maximizes efficiency and achieves positive reshtsause women’s spending in low income
households, in contrast to men’s, is largely dedcat satisfying children’s and household’s
needs. It is also claimed that women benefit fromirtcontrol over this resource and that their
participation in the program is empowering womehe Tresearch will explore cash transfer
programmes in Mukuru Slum in particular, and assisgmpacts in poverty reduction and/or

creation of dependency syndrome among beneficiddB4CEF, 2007 page 5).



1.2 Statement of the Problem

Poverty is the main cause of most of the finan@ebnomic, social and political problems facing
women. Female-headed households especially in ateas are striving on daily basis to secure
a source of income to buy food and family needsy tface the hardship of life and have little
chance in education and better health services.ukMuglum is becoming highly populated with
increased numbers of women getting involved in Ramprovision and headship roles mainly
because of loss of husbands due to HIV and AlIDSirggoand because of early sexual début
leading to teenage pregnancies (Kirera, 2012 pp. \@&rious intervention programmes have
been implemented to reduce poverty and empower woatenomically to empower whole
households. For instance, cash transfers have ideetified as a social safety net to most
vulnerable households in slums, and have beenegilot urban slums through NGO funded
programmes by Oxfam, Concern and the World Foodyaro (WFP) not targeted at women

only, but having women as the majority beneficigrie

Evaluation reports (Concern Worldwide and Oxfam G®&11) have indicated their effectiveness
in supporting the female-headed households, bue tigestill an increase in vulnerability and
lack of basic needs. CTs are currently seen agitinhate, efficient and cost effective way of
getting money to the poor people and promoting ldgveent (Hanlon et al. 2010) or helping
those in crisis to survive difficult times (UNICEEQO7) Donor money is increasingly channeled
in to both humanitarian and development CTs, pramgothe value of cash over food aid in
emergencies and the importance of social proteciiena key poverty reduction strategy
(Skoufias, 2006). Unlike food aid, cash transfereesally targeted at female-headed households

could increase household spending on the basicsneleen finances are controlled by the female



heads. CT is seen as a more dignified way of empowge¢he poor where they are given the
opportunity to make decisions on their own housdgh@nd also provides flexibility to the

beneficiary as opposed to direct food or otherimd laid (Skoufias, 2006, pp.36)

By some, cash transfers are seen as short ternpaimative only addressing emergencies and
not the long-term problems and instead further aggpe the situations by creating dependency
and disconnecting the social network previouslydusgthe recipient (Creti et all. 2006)
Therefore the study sought to answer the follovgjngstions:
(&) What are the contributions of cash transfer prognas to reducing poverty in
female-headed households of Mukuru Slum?
(b) Are cash transfer programmes sustainable as a noég@aowerty reduction in female-

headed households of Mukuru Slum?.

1.3 Resear ch Objectives
1.3.1 General Objective
To explore the role of cash transfer programmesaddressing poverty in female-headed

households in Mukuru Slums.

1.3.2 Specific Objectives
(a) To examine the role of cash transfer programmesducing poverty in female-
headed households in Mukuru slums.
(b) To analyze the sustainability of cash transfer mognes in poverty reduction on

female — headed households in Mukuru Slum.



1.4 Assumptions of the Study
The study was guided by the following assumptions:-
I.  Poor female household heads living in the Mukumumshave benefited from the cash
transfer programmes.
ii.  Cash transfer programmes targeted for female-heanieseholds, have an influence on

poverty reduction.

1.5 Justification of the Study

The existing knowledge base concerning the impéctash transfer programmes in slums
remains very limited —especially in Kenyan slumsevehsuch evaluations are relatively rare.
Therefore, it was the aim of this research to itigage the main contributions of cash transfer
programmes in poverty reduction and its aftermdtbces on beneficiaries, with the focus on

female-headed households of Mukuru slums for usachgemics in future researches.

There has been ongoing debate on whether caslietrganegrammes are only effective in crisis
and emergency situations or whether they are arviamtion to foster and boost sustainable
development (World Bank, 2012). This research s¢eksontribute to that ongoing debate by
policy makers and development workers, to use fessmarnt in modeling future cash transfer
programmes as a means of poverty reduction andisabte development and also as a means

of social welfare provision in developing countries



1.6 Scope and Limitation of the Study
The study focused on the people living in Mukurd aspecially the female household heads. It
also targeted people working with the Mukuru Comityusuch as government line ministries

and NGOs who are implementing and facilitating daahsfer programmes in Mukuru.

One limitation was that because Mukuru is an uibformal settlement, the findings may not be
applicable to cash transfer beneficiaries in rae@ttings due to marked differences between
urban and rural setting. The researcher thereftertified and highlighted similarities in socio

economic conditions experienced by women in bottings and this enabled the findings to be

relevant for use on rural cash transfer programming

Another limitation was that informal settlement® drighly fluid and dynamic and therefore
some of the beneficiaries of the CT programmesrhbtated. The researcher therefore located

and used key informants like village elders to gathformation.



1.7 Definition of Terms

Cash transfer - Cash transfers are direct transfer of paymehitsamey to eligible people. Cash
transfers are the provision of assistance in then fof cash to the poor or to those who face a
probable risk of falling into poverty in the abseraf the transfer with the aim of increasing the
poor and vulnerable households' real income.

Empower ment - Empowerment is the process of obtaining basiodppities for marginalized
people, either directly by those people, or throtighhelp of non-marginalized others who share
their own access to these opportunities. It alstudes actively thwarting attempts to deny those
opportunities. Empowerment also includes encourpgand developing the skills for, self-
sufficiency, with a focus on eliminating the futureed for charity or welfare in the individuals
of the group.

Female headed households —households whereby the head is a woman. Indiisdiang in
female-headed households are more likely to be aweqty than those in other types of
households due to women's disadvantaged posititheisociety and economic ladder.

Informal settlement - residential areas where a group of housing urasbeen constructed on
land to which the occupants have no legal claimyioich they occupy illegally; ii) unplanned
settlements and areas where housing is not in ¢angg with current planning and building
regulations(unauthorized housing).

Poverty —is the state of one who lacks a usual or sociatlgeptable amount of money or
material possessions. Poverty is a condition wimreple's basic people’s need for food,

clothing, and shelter are not being met.



Population - a group of individual persons, objects, or itenmrfrwhich samples are taken for
statistical measurement. It is the whole numbegyeaiple or inhabitants in a country or region
Slum - is “a densely populated urban area marked byvdiray, dirty run-down housing,
poverty, and social disorganization”. It is genlgral legal but otherwise inadequate multifamily
tenements or rooming houses, custom built for t@mpioor people or converted from some other
use
Sustainable development - is development that meets the needs of the pres#hout
compromising the ability of future generations teahtheir own needs. Sustainable development
promotes the idea that social, environmental, aath@mic progress are all attainable within the
limits of our earth’s natural resources and appneaeverything in the world as being connected
through space, time and quality of life.
Sampling - A process used in statistical analysis in whehpredetermined number of
observations will be taken from a larger populatibhe methodology used to sample from a
larger population will depend on the type of analy#eing performed, but will include simple
random sampling, systematic sampling and obsenatsampling.
Sample- The sample is a representation of the generallpbpu

Voluntary Savings and L oaning Schemes ( Chamas) — these are small semi formal groups of
between 10-15 people that contribute an agreed ahubeash weekly/ monthly an are allowed

to borrow the money and pay it back with low ingnetes as per the agreement of the group.



CHAPTER TWO

LITERATURE REVIEW

2.1 Introduction

This section reviewed the literature relevant ®rdsearch problem. The literature was reviewed
under the following subheadings: History of casansfer programmes, Challenges facing
female-headed households in slums, Effects of tasisfer in poverty reduction among slum
dwellers, Cash transfer as a social protectiomatnre, the relationship between cash transfer and
creation of dependency among its beneficiariestathability of cash transfer programmes. The
anti poverty approach which is the second appraacthe Women in Development (WID)

approach, which informed and guided this study, alss discussed.

2.2 History of Cash Transfer Programmes

For years, policymakers in third world nations atwhor agencies such as the international
financial agencies dismissed the idea that poverdglication could be redressed through cash
transfers. This is because they relied largely onia$ insurance and means-tested social
assistance for those affected by particular cortiog risks, such as accidents, unemployment,
disability or old age, and many showed a remarkghie in public works. However, they gave a
very limited role to cash transfers per say. Rdggetitat has changed. According to economists,
there is a growing movement in favor of cash trarssland even universal income grants in
countries where it is commonly claimed that no ersal system of social protection is
financially feasible (Kirera, 2012). The conventbnvisdom is that cash transfers to the most

vulnerable living in slums and other poverty stenkconditions, and safety net policies more



generally, are at best a short term palliative ahevorst a waste of money. These views are
starting to be questioned at different levels. thiysevidence from careful evaluations has
pointed to a number of success stories, and theupmgtion of an overall trade-off between

redistribution or insurance and growth has comgetguestioned.

However, irrespective of the controversies concgyrihe effectiveness of cash transfers in
poverty eradication, many nations of the world hamd are on the move to adopt the idea as a
way of reducing poverty among the poor and vulnleralum dwellers. Recently, the world has
witnessed an increasing number of developing cgugivernments, working with donors and
NGOs, implementing cash transfer programmes — aeguwhnsfers of cash to individuals or
households (Gassmann et al. 2006). These programmasmited by common assumptions that
income poverty has a highly damaging impact on [@ehealth and nutrition and that cash
empowers poor people and households and espewgiattyen to make their own decisions on

how to improve their livelihoods.

2.3 Challenges Facing Female-Headed Householdsin Slumsin Kenya

The main financial problems of slum women can beidéd into four main categories:
economic, social, family level and individual. Mastthe problems are connected to the social
and political change and transition-taking plac&anya. For many slum women and families,
the transition from one system to another has meantased economic problems and a loss of

paid labor and unemployment (Kirera, 2012).

10



According to Okumu (2010), social problems are emted with economic and financial

problems; unemployment and a lack of income arallysaonnected with malnutrition, illness,

and alcoholism. In many Kenyan slums, such as Mul&lums the social infrastructure in the
villages is connected with the industrial productigystem. Inequality between the sexes in
decision-making can also be seen as a social pnoblénere is a male-dominated decision-
making culture at both local and national levelshi@ slums. The proportion of women in public
life is very low. There is also a-social problemeiducation and training in slum areas; women
are less educated with respect to the needs ofgamgemarkets and the level of education in

slum areas is low (Gershenberg, 1983).

Another greatest challenge facing slum women isemat health and financial disabilities.
During pregnancy, women are more sensitive to tewironmental circumstances and get sick
or have complications in pregnancy more often thammen with access to better financial
services have. The women residents of slums aexponentially worse conditions because of
the lack of clean and sanitary water courtesy alr @@rvices and their financial ability (Kirera,
2012). Without good water and sanitation, matearal baby mortality rates rise and diseases
thrive. The lack of hospitals and funding for propespital staff and supplies is a contributing

factor.

The World Bank report (2007) states that Intermatiggovernment aid to fight global poverty is

often the only financial assistance that slum dsvsllreceive. Although there are many non-

governmental organizations (NGOs) which receivegte funding which goes to help the poor,

11



the poorer women in slums cannot afford to initiategrammes to focus on the basic issues of

health and community services.

Female-headed households and other poor slum dswetienstantly experience economic
insecurities among other poverty related challenge®nomic insecurity reflects exposure to
several forms of risk and uncertainty, limited ca@pato cope with adverse outcomes, and
limited ability to recover from them. To a greatar lesser extent, everybody is exposed to
idiosyncratic risks, reflecting life-cycle contingges, such as a spell of unemployment, illness,
theft, low education, or a disabling accident. Thisthe sphere of classic social security.
However, there is also co-variant risk, where odgesse event has a high probability of

triggering others, and systemic risk, where whaemunities are exposed.

They experience various shocks and hazards tha¢ ek life increasingly miserable. Shocks
have become more numerous because of globalizatidmglobal warming. These includes sharp
economic downturns, and socio-economic disastengtiver they be quick-onset shocks, as in
the case of earthquakes, post-election violenoedfi, tsunamis or a sudden economic collapse,
or slow-onset shocks, as in the case of drougatsinies or an epidemic such as HIV and AIDS

and other STIs (Paxson et al. 2007).

Hazards are also important sources of economicumgg in slums. Hazards are predictable life
events that have a high probability of an adversmemic effect for an individual or family.
They include a death of relative, chronic sicknesseeddings, births, a migration event, and

retirement. The resultant costs can erode a holdslu@apacity to sustain its normal livelihood

12



base, perhaps by pushing it into debt or into nagityg land, or by preventing it from getting
daily basic needs like food, shelter, educatiorgltheare services and clothing. Hazards have
always existed, but with commercialization andngsifinancial costs of basic services, their

threat for low-income families has intensified esphy in slums.

Therefore, security from such challenges arisem flieing able to deal with risks, shocks,
hazards, and uncertainty. It is a premise thatcbasonomic security is essential for freedom,
development, and empowerment of Women house headtums. Basic economic security
according to economists is a threefold set of onstances—Iimited exposure to idiosyncratic,
co-variant and systemic risks, uncertainty, hazaadd shocks, an ability to cope if they

materialize, and an ability to recover from adveystomes if they arise (World Bank 2007).

2.4 Effectsof Cash Transfer in Poverty Reduction among Slum Dwellers

Evidence indicates that these, programmes are yréglicated due to their perceived positive
impact in reducing poverty. Women involved in thgrammes report that, in general, they
experience greater self-esteem, well-being, andnamy. The programmes are highly favored
as a poverty reduction mechanism because the aggmavof poverty and inequality under
globalization defied the prediction that economiovgth would “trickle down” to the poor and
economically insecure. Secondly, other forms dfleave had limited effect, especially in the
context of systemic shocks, involving mass enti#atrfailures in which whole communities are

blighted by an economic setback, ecological disastepidemic ( Spring, 2000).
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Cash transfers provide mothers with children atoethvith a cash subsidy to facilitate their
school attendance capacities. The programmes asedban the assumptions that poor
households do not invest in human capital, and thethers are key to improving the life
chances of their children. The programmers’ humawvelbpment results are usually positive,
improving school attendance of the children, nwtnit and health. A more complex view of
women empowerment is defined as the acquisitiocaphbilities that can assist female-headed
households to achieve legal and material autonsmgial and personal equality and voice and
influence over the decisions that affect their divEvaluations have shown cash transfers have
succeeded in improving children’s school attendaand nutritional and health indicators. They
have also provided economic security to women byngithem power over financial decisions
and enabling them to cater for all household regments such as rent, food, education among
others. Increasing evidence suggests that soghaltcansfers eradicate poverty. Policymakers do
not necessarily face a trade-off pitting socialhcaansfers against growth objective but rather
have the opportunity to engineer a virtuous cirofeincreased equity promoting growth

supporting further improvements in equity (Kire@l2).

Social transfers are an investment, and thereaieus paths through, which cash transfers hold
the potential to eradicate poverty. Cash trandfetp create an effective and secure state for
women headed households. For instance, when brdaabgd in a manner accepted by
communities, they build social cohesion and a serfisgtizenship, and reduce conflict. Cash
transfers enable the poor women to protect therasednd their assets against shocks, enabling
them to defend their long-term income generatingmial. Cash transfers enable households to

resist desperate measures and reduce future viiligra
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2.5 Cash Transfer asa Social Protection Initiative

Cash transfers are emerging in various nations lagdasocial protection initiative addressing
poverty and vulnerability. Importantly, increasiagidence is suggesting that cash transfers can
contribute to poverty eradication by providing dfeetive risk management tool, by supporting
human capital development and by empowering poarséimolds to lift themselves out of
poverty. Social protection implies the policies adions for the poor and vulnerable, which
enhance their capacity to cope with poverty, angdpethem to better manage risks and shocks.
Social protection includes a portfolio of instrurtgerincluding social cash transfers. Social cash
transfers can be defined as regular non-contrigyiayments of money provided by government
or NGOs to individuals or households, with the obyee of decreasing chronic or shock induced
poverty, addressing social risk and reducing ecanorlinerability experienced by female-
headed households. The transfers can be uncorajtioonditional on households actively
fulfilling human development responsibilities (edtion, health, nutrition, or else conditional on

recipients providing labor in compliance with a Woequirement.

Cash transfers address risk, vulnerability, andepgvin several ways. First, they directly protect
consumption, enabling households to better cople Both shocks and chronic poverty. Second,
they mitigate the worst downside consequences gii-hsk investments, promoting activities

that are more productive. Third, in many ways theelopmental impact of social transfers helps
to break poverty traps. In particular, they suppavestments in children’s health, nutrition, and

education that help to break the inter-generatitmalsmission of poverty.
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2.6 Relationship between Cash Transfer and Creation of Dependency among Its
Beneficiaries

While cash transfers have had a number of goodtipeac there are still a number of open
questions about it. In particular, debates contm@ number of fronts, particularly with respect
to dependency, affordability, and sustainabilitpli®&/makers frequently raise the concern that
social cash transfers will create “dependency,’aguely defined term with strong emotional
connotations. These are however not empiricallyetesviews. Cash transfer creates an
entitlement that replaces dependency with a raigjplarantee. Current evidence suggests cash
transfers support developmental impacts that méy the poor lift themselves out of poverty.
Therefore, dependency resulted more from the tageanechanism that the cash transfer.
Evidence indicates that workers in households vaogicash transfer grants do not look for
work and do not find employment as more importanthiem They learn to rely on grants for
help and once the grants are terminated they gk toatheir past poor condition (Skoufias, Di
and World Bank. 2006). Therefore, to some exteashctransfer encourages laziness, and

reluctance to work among its beneficiaries as #ireymade to think the grant is there to stay.

These views are however not confirmed as trueabe of short-term program, the impact may
be short-term also and thus beneficiaries may eaefit as they required. Cash transfers have
also been seen to undermine informal social supp@tems that have been working in some
areas. Families reduce support to their needy @mes even start having expectations for
contributions from them as they are now receivingreome thus making them even poorer and

not able to go back to their informal support systdter the cash transfers are completed.
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2.7 Sustainability of Cash Transfer Programmes

The sustainability of cash transfers is the comrnarttrand ability of government or NGOs to

continue to deliver the program for as long as #@ynbe required-perhaps permanently. This
refers to a number of different dimensions. On &eeel, sustainability requires that the

government have access to and in fact mobilizedeted of resources required to finance the
program. At a deeper level, sustainability requttregt political commitment be sustained so that
policy makers assign the priority required to maimtthe program (Cunha et al, 2011). This
depends in part on the mix of political and ecoroaoasts and benefits, which in turn can affect
affordability. Many social cash transfer initiatsvgparticularly pilots) in developing countries

rely critically on development partner support. @usbility depends on the respective
governments incorporating these initiatives inte thovernment’s budget at national scale.
Particularly in low-income countries, this is a dpterm proposition. More innovative and long-

term development partner instruments may be reduioeensure the necessary stability of

interim funding over time horizons of ten years éonper.

According to the National Bureau of Economic Reslkeaanother angle is that governments can
look into subsidizing cash transfers with othergseanmes like cash for work or food for work
or voucher systems and educational and health digbsio assist in meeting the needs of the
vulnerable poor. A preferred approach is to tatgetad poverty reductions rather than highly
targeted schemes like those tailored for speafigdts such as elderly, disabled or orphaned and
vulnerable children. Another commitment by governtghould be to work on social protection
policies for long-term application because lackpobper outlined policies has caused some

programmes to end abruptly due to lack of finaribas leaving the poor slum dwellers poorer.
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2.8 Theoretical Framework

The study was guided by the anti-poverty approadbis is the second Women in Development
(WID) approach, introduced in the 1970s as a todedn version of the equity approach,
brought about by the reluctance of the developragencies to interfere with the given gender

division of labor (Buvinic 1983).

It advocates the redistribution of goods, and ibedded in the concept of growth, provision of
basic needs, and ensuring an increase in the predyof poor women. The fundamental
principle of this approach was the assumption thamen’s poverty is the result of
underdevelopment and not of subordination; heriagcbgnized the productive role of women
and sought to increase the income earnings of waim@mgh small-scale enterprises, on the
basis that poverty alleviation and the promotionbafanced economic growth requires the

increased productivity of women in low-income hdudds.

It aims to increase the employment and income-geingr opportunities of poor women through
better access to productive resources. The appsiafth the emphasis from reducing inequality

between men and women to reducing income inequality

2.8.1 Relevance of the Theory

The theory was increasingly significant in explagithat graduation out of poverty and into
better livelihoods depended on improvements toetttnomic status of the participants’ ability
to provide basic needs, improvements to healtlustaind increases in social capital and agency

resulting from women’s empowerment.
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For the beneficiaries of cash transfer programntles, theory evaluated the cash transfer
programmes directed at female recipients and hay tmproved household living standards,
alleviated suffering, and provided some form ofda®mcurity, educational and health needs for

their children.

Additionally, for the donors and government faatiihg and funding the cash programmes, the
theory sought to explain how the programmes caevialle poverty and ensure sustainable
development, and hence motivate them to move tawéadyeting females in such social

protection programmes to ensure poverty eradicahiosugh these programmes. Therefore, the
theory adequately served to explain the role ofdh&h transfer programmes goal of reducing

poverty and reviewed their sustainability in poyegaduction on female-headed households.
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CHAPTER THREE

RESEARCH METHODOLOGY

3.1 Introduction

This part described the methodology used in thigystit described the research site, research
design, study population, sample population andpsiam procedure, data collection methods
and the methods used for data processing and @alysended by describing the ethical

considerations that were taken into consideratiomg the study.

3.2 Research Site

This study was done in Mukuru slum, which is sikghin the eastern side of Nairobi City
County (Map 3.1). It is one of the largest slumsNairobi City County in Embakasi and
Makadara Sub counties, with a population of aro®d@,000 people Inventory of Nairobi
Slums). It is sub-divided into eight sub villagegldocated in the middle of the main industrial
area of the city, and it is a 20-30 minutes’ drirem Nairobi's City Centre. These sub-divisions
include, Mukuru kwa Njenga, Mukuru kwa Reuben, MukWKayaba, Lunga Lunga, Sinai,

Paradise, Hazina village, and Mukuru Nyayo.
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Map 3.1 Map of Kenya
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3.2.1 Ethnographic Profile

Mukuru informal settlements are among the fasteswiong informal settlements in Nairobi. The
population of the shanty neighborhood has swelieckes2009; it is estimated now to be around
700,000, living in an area about 8.5 KmThe people of the Akamba community form the
biggest block, other dominant tribes are the AbagGskuyu, Luo and Luhya, tribes. There are
also many refugees from Somalia. The slum lackg ls#svices such as clean water, roads and
sanitation. The living standards of the people iar@ pathetic condition, as most houses are
congested with poor drainage system, overflow efess, illegal tapping of electricity which
often causes outbreak of fire and heaps of garbageunding the corroded iron-sheets houses.
All plastics, paper bags, and polythene materidésrathe place, everywhere in different colors.
Dumpsites are everywhere, and at some point, yodicd a small river of dirty dark water with

a horrible stench rolling down slowly between gessen either side. Single mothers or children
head most of the families residing in this slum.nylaesidents here are faced with numerous
challenges such as adverse poverty, low-incomddeetild prostitution, drug and substance

abuse, unemployment, child labor and HIV/AIDS.

During the rainy seasons, people normally haveicdities because of mud and impassible
pathways. The place turns into a pool of dirty wated running sewer as mud intensifies. The
feature can take three days to clear. People hday@ed a way of using gumboots during the wet
seasons. However, nothing is better either duitiegsunny seasons for there is dust everywhere
under the strong burning sun and there are no tee@sovide shades. In the morning during
weekdays, you encounter hordes of people head#gkitoworking places or going to search for
casual jobs. They head towards industrial areaclwis of course nearby while others go to

Nairobi central Business District (town).
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The same scenario also occurs in the evening wienreturn home. Women walk comfortably
as if they fear hurting the soil as they gigglehwsimall pouches or paper bags in their hands.
Men walk quickly and uselessly talking in loud wescas if they are preaching to the masses.
They also walk carefully not to step on polythenthwuman waste normally dumped during the
night and naked electricity wires resulting frortegial wiring connection. Although primary
schools education is free in public schools, theee a few children who don’t attend school.
These children spend their time watching videogiptpother games or even hawking foodstuffs

like peanuts and boiled eggs.

The main economic means of livelihood includes $rasiness enterprises such as charcoal
business, cereals business, vegetable businesgdtamnd and fish selling business. Most of the
most of the people in the area are jobless and stapend on (unreliable) casual jobs to meet
the basic needs of their families. Poverty is thegamdriving force of child labor in Mukuru
slums. Many families withdraw their children froroh®ol to work as house helps, collect scrap
metal and other valuable garbage for extra monegngage in petty productive work in and
around the slums. Young girls are more vulnerabksekual abuse and exploitation, while young
boys are exposed to drugs and gang life. Thesalrehilhardly complete their education.
Intervention is needed to improve their lives. $amy, prostitution is common hence, the fast
spread of HIV- AIDS, which is the result of the iyaorphans and vulnerable children, not to
mention widows and single mothers. Other diseases ®s Tuberculosis-TB, malaria and

pneumonia are the main causes of deaths due t@estog, dampness, and cold.
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3.2.2 Livelihood

‘Mukuru’” means dumping site in Kiswabhili. The plasas initially an old quarry where most
stones that built the factories were excavated.eHgigantic holes were exposed the sizes of
manmade dams that became death traps to childeeriaborers working in the neighboring
factories, and a breeding ground for mosquitoesndurainy seasons. The houses in the slum
were initially made of wood and cartons, but wextel made of wood and tins-or commonly
called corrugated iron sheets. The roads werednshape, with a scarcity of running water, and
electricity in many households and schools. Howsee packed together with poor drainage

system and sanitation.

Mukuru residents are extremely poor with 70% of gopulation working in the surrounding
industries as casual laborers. Many more do odsl $oich as garbage collection, casual jobs in
construction sites and as domestic workers in t@ghg estates. They live in tiny rooms with
large families and dependents. Their other mearisedthood is through small trade in cooked
food, vegetables, selling second hand clothes,cohaiand kerosene fuel and operating small
shops (Matrix 1998). Many families depend on ldemt2 dollars per day. Transactional sex,
robbery and drug addiction were common hence thedaread of HIV- AIDS, which is the
result of the many single mothers, widows, orpheam vulnerable children. Other diseases such
as Tuberculosis-TB, malaria and pneumonia are mlsim causes of deaths due to congestion,
dampness, and cold. HIV and AIDS, coupled with otseases, poverty has made many

women, and children live a miserable life.
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3.3 Resear ch Design

The study adopted a qualitative, exploratory, csesgional design. This design was chosen as it
was flexible and addressed the researcher’s studgtipns. Data collection was done in two
stages where the first stage included beneficiasfesash transfer programmes (women from
female-headed households), and other people whbtrhaye benefited from the program either
directly or indirectly (relatives of beneficiaries neighbors) who signed consent forms first. The
researcher visited the community on Tuesdays atardzgys when the beneficiaries held their

village meetings. Key informants were recruitethat stage.

The second stage involved collection of data usingin depth interview and key informant
guides. In-depth interview guides were used toectlbata on female household heads (who
were the beneficiaries of the program) while kefpimants were identified including a village
elder, Community health Worker, social workers anoject manager from MSDP (one of the
implementing NGOs) government official from the den department who also oversee and
conduct the evaluation process of the programmébs. data was analyzed qualitatively and
presented as themes. The findings were then pezbémthemes and sub themes related to the

theoretical framework.

3.4 Study Population

The study population was all women from the fenteaded households in Mukuru Slum, their
children and neighbors aged between 18 and 57 ykeatsad directly or indirectly benefited

from the cash transfer programmes. The unit ofysrawas an individual female household

head.
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3.5 Sampling Procedure and Sample Size

A purposive sampling method was used to recruiebeiaries and their facilitators. Forty eight
respondents from Mukuru Slum were picked from tigltevillages of Mukuru with 6 from each
village. Six key informants were also interviewesnong them two village elders (male and
female), one community health worker, one projecanager and Coordinator of the
implementing NGO (Mukuru Slums Development Projeetsd one government official from
the Ministry of Gender at Makadara sub-county. $ample size of the beneficiaries depended
on the availability and saturation of those who hedefited from the program for more than six

months and were in the age bracket of 18-57 years.

The sample size of the focus group discussion waen@le all selected from the target group via
random sampling. These age groups were selectdtednilk of cash transfer beneficiaries fell

under those ages.

3.6 Data Collection Methods

3.6.1 In-depth Interviews

These were conducted with forty beneficiaries (fenfeousehold heads) enrolled in the cash
transfer programmes using a semi-structured irgarvjuide (Appendix 1). The aim of the
interviews was to obtain information on the rolecagh transfer programmes on their households
and to establish whether the programmes were sabiai in reducing poverty. The interview
sessions were tape recorded after seeking con$aet.respondents answered open ended

guestions within 1-1 %2 hours.
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3.6.2 Key Informant Interviews

These were conducted with six people, among themvilage elders, one community health
workers, one Project manager and coordinatorefrtiplementing NGO (from MSDP) and one
Ministry of gender official from Makadara sub-coyn& key informant guide (Appendix 3) was

developed to guide the discussions.

3.6.3 Focus Group Discussions (FGDs)

One FGD was conducted. This involved a group ghfittmembers (from the target group) who
came together to discuss some open-ended questioies the guidance of the researcher. Their
reaction to each question was observed and closlgsa done during the compilation of the

discussion. A focus group discussion guide (Appegdliwas used to guide discussions.

3.6.4 Secondary Sour ces

The information contained in the background sectvas obtained from journal articles, the
internet, books, newspapers and theses. The infanmantailed literature that was used to
generate findings related to contribution of caahdfer schemes in poverty reduction in Mukuru
slums, Kenyan slums and other parts of the worltitarir sustainability as a poverty reduction

strategy.

3.7 Data Processing and Analysis
The researcher first transcribed all the notes friv@ interview sessions. Field notes and
interview transcripts were read to gain a genemgdression of the stories told. Relevant themes

in each transcript were noted by highlighting et Themes related to effects and contributions
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of cash transfer programmes on female-headed holgselvere then explored to build an

understanding of multiple perspectives, before daga was organized into themes and sub-
themes. Qualitative data was collected, examined dompleteness, comprehensibility,

consistency and reliability. The perceived relaginp the effects of cash transfer programmes on
female-headed households and poverty reduction asgsessed. The findings and conclusion of
the study was collected and analyzed using SPSScripgve statistics such as frequencies,
means and percentages was used to analyze theudatttatively and results presented in the
form of tables and graphs, while qualitative datsvanalyzed manually, a coding system was

developed and the data categorized into the entgtijemes.

3.8 Ethical Considerations

Recruitment of research subjects ensured proteciidhe participant’s rights and the need for

confidentiality and anonymity was taken as centimathe research process. Participants of the
research signed informed consent forms (appendigefgre commencing on data collection.

Participants were informed that they were allon@g@ull out of the research at any point of the

research if they felt uncomfortable to continue.

The results of the study will be made availableht® University of Nairobi Library and where
possible, published in journals and articles sotasshare knowledge with the scientific
community worldwide. The researcher upheld confiddity with the team involved in the
research through briefings of the research to éaenton upholding privacy and confidentiality
ensuring that they were strictly followed and mf@nts’ names were not used and instead codes

and pseudonyms were used.
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CHAPTER FOUR

PRESENTATION AND INTERPRETATION OF FINDINGS

4.1 Introduction

This chapter discusses the interpretation and ptasen of the findings obtained from the field.
The chapter presents the background informatiothefrespondents, findings of the analysis
based on the objectives of the study. Descripthe raarrations as gotten from respondents have
been used to discuss the findings of the study.stiny targeted a sample size of 48 respondents
from which 40 were interviewed making a responde & 83.3%. This response rate was
satisfactory to make conclusions for the studytaacted as a representative. According to
Mugenda and Mugenda (1999), a response rate ofis@tequate for analysis and reporting; a
rate of 60% is good and a response rate of 70%owaedis excellent. Based on the assertion, the

response rate was excellent.

4.2 Demographic Char acteristics of the Respondents
This involved issues such as, the age of the respdrand marital status and was intended to
assess any influence on the findings. This setitd das enquired from the respondents of the in

depth interviews.

4.2.1 Age of Respondents
The study requested the respondents to indicateafe category so as to determine the age of
majority of cash transfer beneficiaries and relahip towards poverty reduction among female

headed households. From the research findings tity stablished that majority of the
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respondents as shown 37.5% were aged between 3 years, 25% of the respondents were
aged between 51 to 60 years, 15% of the respondemesaged between 31 to 40 years, 12.5%
of the respondents were aged over 60 years whet8%sof the respondents were aged below
30 years. This indicated that the majority of caahsfer recipients were between the ages of 41

to 50 years.

Table4.1 Age of the Respondents

Years Frequency Per cent
below 30 years 4 10
31 to 40 years 6 15
41 to 50 years 15 37.5
51 to 60 years 10 25
Over 60 years 5 12.5
Total 40 100

Figure 4.1 Age of the Respondents

CHART TITLE
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4.2.2 Marital Status.

The study requested the respondents who in thiy stere female household heads to indicate
their marital status. This was to determine whether beneficiary female headed households
were married and further to check on the likelihobthaving more than one income source from
their husbands. From the research findings theystgthblished that majority of the respondents
as shown 52.5% were single 32.5% of the respondeerts widowed, 10% of the respondents
were married, and the minority at 5% were divorcédis showed that most female headed
households were led by single women who have nesen married and therefore were the sole

breadwinners in their households.

Table4.2 Marital Status of the Respondents

Marital status Frequency Per cent
Single 21 52.5
Married 4 10
Widowed 13 32.5
Divorced 2 5
Total 40 100
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Figure4.2 Marital Status of the Respondents

Frequency

m Single
m Married
m Widowed

Divorced

4.3 Selection Procedure and Amounts and Timeliness of Cash Transfer

The respondents felt that the selection procedacelieen fair. During selection, village elders
and Chiefs identified the needy households, afteichva social worker accompanied by a
community health worker visited them for verificatiand found out that they were needy. 80%
of the respondents received Kenya shillings 100200, whereas the rest 20% received less
than Kenyan shillings 1000. 80% did not save anyeyaas it was not enough to cater for their
needs and save. 20% saved money through VSL goligmg. Only 90% received the cash on
monthly timely, and by the time the interviews wdreing conducted, the cash transfer
programme had stopped. The focus group discussdioated that majority of the beneficiaries
were not prepared when the cash stopped and iteseéonstop suddenly thus causing panic

among the beneficiaries.
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However, some were prepared since they were irddrthat the money given to them was for a
short while. For them, this resulted in savingststg of businesses such as selling charcoal,
grocery shops and kiosks, investing on their healtlal joining of VSL groupsQhamas) hence
having sustainable livelihood for those few. The& &ey informants established that the
government and NGOs were able to affect the casisfier programs to the rightful beneficiaries
in a timely manner and to the rightful target. Tkeyy informant interviews from the NGO —
MSDP also informed the researcher that all cagistest programmes in Mukuru used the M-
PESA and so it was noted that some vulnerable pewmpte left out because they did not have

IDs and so could not register for the cash trangfgresa.

4.4 Per ceptions of Change among those Receiving Cash Transfers

The outlined positive effects of cash transfersclvhivere highlighted in the FGD were that
children were always in schools since there wasr@#bility of school fees. This was evidenced
by the fact that they experienced the change byngékee children who had been at home due to
lack of school fees go back to school, and redoctib malnutrition cases reported was also
noted. All the 40 respondents interviewed alsaciewgd that they had experienced positive
changes within their households. There was foodherfamily, and they had been able to open
businesses and manage their households well. Twoirkermants — the village elder and
community health worker - noted that there was cedudomestic violence and general
improvement of security in their areas of residesicee theft level went down. There was good
sanitation leading to good health since people \able to afford clothing and basic needs. Unity
in their homes was also a great positive effeatesimusbands felt that their wives were helping

in provision for the families. The respondents aaad that their dignity was highly promoted
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since they were able to jol@hamas and save some cash to enable her access cretigd

emergencies.

28 of the respondents also highlighted that agidm fthe direct cash to parents, some children
that had completed primary education were engagedbcational skills training and earned
skills such driving, hairdressing and beauty anbbriag as a means of sustainability for the
households. All 40 women interviewed also confirntieat they had opened businesses and were
taught how to manage their businesses and theprafits they got, and how to live positively
and eat healthily for them that had acquired HIM #IDS. This ensured that their lives and
those of their family members were improved. TheDF@so informed that there was noted
reduction in crime levels and prostitution sincensnaulnerable girls and women were now

independent and could afford money to cater foir theesic needs and those of their families.

On the contrary the FGD noted that there was seaidusion as people from the slums thought
that money was coming from the devil worshiperseréhwas also increased domestic violence
and husbands felt undermined as men by women bwdong for the families. The consensus

however was that was the cash transfer programmadsblenefitted many households and

changed their lives positively.

4.5 Differences between Cash Transfer and Food Aid.
The outright role of the cash transfer programmas t reduce food insecurity in the slum by
availing money to purchase food. Cash gave themitglitpecause they were able to budget for

their households and include all the required hioolkskeitems as opposed to food because food
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alone without fuel for cooking it, or having fooditbhave been evicted from the house and
children not being educated could not reduce pgvérgave the beneficiaries an income so that
they could also pay for immediate other basic ne€adsh was also preferred to food aid as it
gave a choice for more nutritional value. For thed aid, the items of food given are dried food
and hence low nutritional value whereas cash ghgeoption of purchasing different types of
food thus increasing the nutritional value. Henoedf was considered an inefficient means of

improving their lives.

4.6 Life after Cash Transfer

Food security cash transfer in Mukuru was recefeed %2 years. FGD discussions felt that the
period of 1 % years was very little to make a igrgye and the cost of living very high. The
amount received was Kenyan shillings 1500 monthdy gouse rent was higher, food is
expensive, and even if there is free primary edacaiolicy, public schools in slums are few and

so people have to pay fees at the low cost prsetteols in the slums which are very expensive.

The 40 respondents however indicated that thesrditer cash transfer left them empowered
because they had some savings to open businedsssvds because those who were hopeless

initially suddenly had an income source.

The 6 key informants interviewed felt that the casimsfer program should be accompanied by
other programmes like cash for work so that pedpleot become dependent on money they had
not worked for, and for those not able to work sgmne disabilities, they could be engaged in

some form of service so that they could also i&elthey have earned the cash.
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4.7 The Sustainability of the Programmes to the Recipients

The key informants ascertained that from the bagmbeneficiaries were explained to that the
cash programs would stop, although the exit stiesaegere not clearly laid out, hence as a result
the stoppage came as a shocker to the beneficiaresletermine the sustainability of the

programmes to the recipients the key informantsusised it on various factors.

The respondents also said they had learnt abonhipig and budgeting and saving since it was
explained to them that the program was for duratibime and not forever. This enabled them

to open businesses and j@hamas.

On the contrary however others couldn’t afford &ves as the cash transfer money was not
enough to sustain their livelihood and so after¢hsh programmes ended, they were plunged

back to poverty.

From the key informants among them the Governmepadment and NGOs facilitating the
programmes, also highlighted that they depended inowlgetary allocation for the recruitment
of beneficiaries and so when resources were fewahoh the target groups could be reached,

and the programmes were also short term as thesndeg on donor funds.
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CHAPTER FIVE

SUMMARY, CONCLUSIONSAND RECOMMENDATIONS
5.1 Introduction
This chapter presents the summary of key datarfggjiconclusion drawn from the findings
highlighted and recommendation made there-to, tieclasions and recommendations drawn
were focused on addressing the objective of theydtiue researcher intended to explore the role
of cash transfer programmes in addressing povertfeinale-headed households in Mukuru
Slums, and to analyze the sustainability of caahsfier programmes in poverty reduction on

female — headed households in Mukuru Slum.

5.2 Perceived Relationship between Cash Transfers and Poverty Reduction

The perceived relationship was assessed by focasirige research objectives and assumptions
and how well they compared with the findings. Arehte it was established that cash transfers
eradicated poverty to a big extent. As analyzedistawith the objectives which were:

To examine the role of cash transfer programs iuceg poverty and to analyze the
sustainability of these cash transfer programmesporerty reduction on female headed
households in Mukuru Slum. These objectives wehgezed to a great extent since it was found
that cash provided basic needs, paid school feethéir children and grandchildren, and they
were also taught how to live positively and eatlthdg for them that had acquired HIV and

AIDS. This ensured that their lives and those efrtfamily members were improved.

On sustainability, it was noted that to a smalleextwhen the cash transfers stopped after

roughly 2 years, children dropped out of schoolldak of school fees. They hardly afforded any
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meal or just got one meal a day. Their health dwtged for lack of medical care, and
businesses ended due to lack of money to mairttais well as using up all its earning to meet

other basic needs.

To assess the perceived relationship between caséférs and poverty reduction, the focus was
on assumptions of the study as well and how wely ttelated to the findings of the study, the
assumptions were that most of the female housemedds living in the Mukuru slum are poor
and have benefited from the cash transfer progrdimis. was evidenced through the findings
whereby it was seen that even non recipients ot#sh transfer benefitted when the recipients

opened businesses and provided goods and serloses to the people.

It was also seen that cash transfer programs &t gatfemale-headed households can be used by
governments and development partners as a sudamaans of poverty reduction, because the
female household heads proved that 2 years dowhnhefter the food security cash transfer
programme ended, they were still able to provideidoaeeds for their families through small
businesses started from the savings made througimgacChamasduring cash transfer period.
Their joining ofchama’salso increased their access to non formal craditiies enabling them

to absorb shocks and emergencies more easily.

On sustainability of the programmes, the findingdigated that other programmes could be
attached to the cash transfers so that people @antbe money as opposed to receiving it
without working for it. The beneficiaries who haddm engaged in cash for work programmes

had ended up saving more money and engaging im leéhood options like the businesses.
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For the households whose children had been spah&mrgocational skills training, the children

ended up benefitting the whole households afterpdetion of studies and employment.

In assessing the research objectives in relatiothéoresearch theory and its relevance which
involved the anti-poverty approach. It advocatesrddistribution of goods, and is embedded in
the concept of growth, provision of basic needsl @nsuring an increase in the productivity of
poor women. The fundamental principle of this appto was the assumption that women’s
poverty was the result of underdevelopment artdbhsubordination; hence, it recognized the
productive role of women and sought to increasdrtbeme earnings of women through small-
scale enterprises, on the basis that poverty aliewi and the promotion of balanced economic

growth requires the increased productivity of worrelow-income households.

Throughout the study and findings the theory wageasingly significant in explaining that
graduation out of poverty and into better livelidsadepended on improvements to the economic
status of the participants’ ability to provide lmasieeds, improvements to health status, and
increases in social capital and agency resultiogpnfvomen’s empowerment. Additionally, for
the donors and government facilitating and funding cash programs, the theory sought to
explain how the programs could alleviate povertyl @msure sustainable development, and
hence motivate them to move towards targeting fesnal such social protection programs to
ensure poverty eradication through these progrdinerefore, the theory adequately served to
explain the role of the cash transfer programs gdateducing poverty and reviewed their

sustainability in poverty reduction on female-hehteuseholds.
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5.3 Summary of Finding

The study established that the respondents usethtiethey received for basic needs such as to
pay school fees for their children, buy food foe family, and maintain their business as well as
paying rent. Aside from the basic needs, the redgats highlighted that they were able to save
the cash and open businesses, pay school feeshdar grandchildren, children that had
completed primary education were trained and easiells such driving, hairdressing and
beauty, and tailoring. The respondents were taaghtow to manage their businesses and cash,

as well as how to live positively and eat healttdythem that had acquired HIV and AIDS.

The findings established the role and perceivedngbs brought about by cash transfers
programmes, and the noted differences betweentas$fers and food aid by highlighting that:
The outright role was to reduce food insecuritghea slum by availing money to purchase food.
It also reduced the domestic violence where thehalicc men didn’'t beat their wives because
their wives were not asking for money as they presty used to. Since women are the ones who
ensure there is food on the table and childrenogechool and family is healthy, where women
were the recipients of the cash, a big differenas noted in those homes and is still seen to date
2 years after the food security CT program endeshdd there was an overall poverty reduction
felt. This resulted in a notable change in thediwé beneficiaries because they lived a more
dignified life since they could afford basic needsl savings used to start small businesses that

became a source of income where none existed before
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The findings also established that cash was pexfeto food aid as cash gave them dignity
because they were able to budget for their houdshahd include all the required household

items as opposed to food and hence was considerefficient means of improving their lives.

The key informants established that the governnagct NGOs were able to effect the cash
transfer programs to the rightful beneficiariesaitimely manner. There was reduced domestic
violence and general security in their areas afleexe since theft level went down. There was
good sanitation leading to good health since pewaple able to afford clothing and basic needs.
Unity in their homes was also a great positive @ff@nce husbands felt that their wives were

helping in provision for the families.

The study also established that sustainabilityhef ¢tash transfer programmes would require
additional programmes to supplement the cash aatdhbk transfers be done over a longer period
of time with an increased amount as the cost afidgihad also increased. And finally, touching
on actual sustainability most of them had learmuglplanning and budgeting and saving since it
was explained to them that the program was fortauraof time. This enabled some to open
businesses and jofbhamas. On the contrary however others couldn’t affaydave as the cash
transfer money was not enough to sustain theilitiwed and so after the cash programmes

ended, they were plunged back to poverty.

5.4 Conclusions
The study revealed that the sole role of the casgrammes was to reduce poverty as well as

start a basis for improved livelihood for the conmties living under extreme poverty. This was
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evidenced by the findings where by it was estabtistinat the cash program had succeeded to a
great extent to achieve its purpose. This is bexate beneficiaries used the cash they received
to pay school fees for the children, buy food fbe tfamily, and maintain and open their
businesses as well as pay rent. Apart from the,casiidren that had completed primary
education were trained and earned skills such rdgjvsalon and beauty, and sewing. The
respondents were also taught on how to managelihsinesses and cash, as well as how to live
positively and eat healthily for them that had acepi HIV and AIDS. This ensured that their
lives were improved holistically and they movednfr@mne level of poverty to the next with
improved lives. This also ensured that crime leweént down and prostitution ended since
respondents were now independent and could affaxesnto cater for their basic needs.This
means there was reduction of the food insecurityhan slum by availing money to purchase

food.

5.5 Recommendations

 The study recommends that since the beneficiaBesived between Kenya shillings
1000 to 2000, the cash should be increased to etisatr these female headed households
are more improved and payments made consistentlynonthly basis, however the
beneficiaries should be clearly told that the gasigrammes are for a period of time so
that when they stop, their lives are not distogiad taken back to “poverty”.

* The study also recommends that these cash trapsfgrammes be accompanied by
other programmes like cash for work so that pedpl@ot become dependent on money
they had not worked for, and to promote diligenct&ork hence a working nation that is

independent of donations and one that adherespoina its livelihood beyond charity.

42



For those not able to work e.g. some disabilittaey can be engaged in some form of
service.

Finally the study recommends that the governmerd AIGOs giving these cash
programmes should sensitize people about it todasocial exclusion as people from the
slums thought that money was coming from the dewilshipers as well as curb domestic
violence as husbands felt undermined as men by wdm@roviding for the families.
Governments can also take up the cash transfer Inagdepposed to food aid so as to
reduce poverty in a dignified manner.

The study also recommends for further research.stindy sought to establish the role of
cash transfer programmes in reducing poverty inaferheaded households in Mukuru
slums as well as to analyze the sustainability aghctransfer programmes in poverty
reduction on female — headed households in MukiumSThe researcher recommends
that a study be conducted on other programmes thia@r cash that can be used to in
reducing poverty in female-headed households in Mulslums and measures to ensure

that all the right beneficiaries benefit.
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APPENDICES
APPENDIX 1: CASH TRANSFER INTERVIEW GUIDE

NN = U A o [ - S Marital Status............
Village: ... Tl

Pease tick the correct answer.

1. Have you ever received cash transfer? Yes|[] [ Vo

2. For how long have you received it? 0-1 yr. [ ] ¥¥8.[] 3-5 yrs. [ ] above 5 year [ ]
3. How were you selected as a beneficiary of caststean...............................

4. How much money do you receive?

0-1000 [ ] 2000 — 2000 [ ] 2000-3000 [ ] 3000 amhdwee | ]
How regularly is it sent?

Weekly [ ] Monthly [ ] Quarterly [ ] Annually [ ]

6. Is the cash sentin a timely manner?

o

Yes|[] NO[ Jother[]explain.......cccccoeiiiiiiiiiiic e,
7. Are you still receiving cash transfer? Yes [ ] N
8. How do you use the cash you get from cash trapstegram? how much on each item
Food [] ...... rent [ ] ....... clothes [ ] ....... school fees][leisure [ ] ....... other [ ]
X PlAUN . L e e e

9. Aside from the cash, what else was beneficial 10 gad your household from the cash
transfer program?

Do you save cash? Yes [ No [ ]
10. If yes how much and where do you save?

Bank [ ] Sacco [ ] VSL grougchamg [] Other [ ] Explain....................
11.Has this cash transfer changed your life and thgbor family? How?

12.What was the exit strategy used prior to stoppdgleeofunds? (for those who answer no
to question 2)
13.Were you ready/ prepared when the cash stopped bemt?
14.What preparation measures had you putin place? ..o i,
15.What challenges have you faced before and aftestarted receiving cash
L= ] (=]



APPENDIX 2: FOCUS GROUP DISCUSSION GUIDE

WELCOME AND INTRODUCTIONS
» We will introduce ourselves and inform the grougttive would like to ask questions
about cash transfer and other related safety ngrammes
» We will encourage all to talk openly and honestig &xpress their opinions as there is
Nno wrong or correct answer

IMPACT OF CASH TRANSFER

» Has cash transfer so far had a role to play ingedupoverty in Mukuru Slums
especially on FHH?

» Have you seen a change in those receiving cassféran comparison to those not
receiving?

» What differences have been noted between cashoadlcsid?

» What challenges have been brought about by cassf¢&r&®

» After cash transfer was stopped what was the d#iaf the beneficiary households?

SUSTAINABILITY OF CASH TRANSFER
» For those who received the cash transfers, forlbog did they receive it?
» Do you think the time was enough to receive thediers and make a difference in their
lives?
COMMENTS
Participants will be asked to give a final commeTmmendation

FINAL
» | will thank respondents
» Respondents will be invited to ask questions
» Final thanks and informed that the research firgliwgl be shared with them
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APPENDIX 3: KEY INFORMANT INTERVIEW GUIDE

. Introductions i.e. Name, title and village of ih&erviewee.

. What benefits have been realized from cash trapségrammes in Mukuru and
especially to female headed households?

. What are some of the effects on beneficiaries

* Negative effects
» Positive effects
. Have government/NGOs been able to affect the gasisfer programmes to the rightful
beneficiaries?
* In atimely manner
* For how long

. Have the programmes had exit strategies? Explain

. What has been the sustainability of the programimélse recipients?
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APPENDIX 4: INFORMED CONSENT FORM

Dear Madam,

My name is Christina Wairimu Wanjohi. | am carryiogt a research on the role of cash transfer
programmes and their sustainability in poverty wmtidun on female headed households in
Mukuru Informal Settlements of Nairobi City County.

This study is in partial fulfillment of a Master§ Arts Degree in Gender and Development Study
from the Institute of Anthropology, Gender and &é&m Studies of the University of Nairobi.

| am requesting you to voluntarily participate lnststudy by taking part in an interview. You are
being asked to participate in this study because are a beneficiary/stakeholder of the cash
transfer program in Mukuru Informal settlementdNairobi City County.

If you agree to this interview | will take 45-60 muites of your time. There are no known risks
associated with participating in this interview,ither are there direct benefits to you
participating in this interview.

With your permission, this interview will be audrecorded. You are free to withdraw your
consent and to discontinue participation in therview and study altogether at any time without
prejudice.

This interview is fully anonymous and confidenti®lseudonyms and codes shall be used to

protect your identity. The information obtainedrfréhis study may be used in the public domain
but mainly in the University of Nairobi Library.

PartiCipantS SIgNATUIE. .. ... ..t e e e e e e e e e e e e e et e e e e eas
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