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The University of Nairobi Business Center - Travel Agency has been accredited by International Air 

Transport Association (IATA). 

 

IATA is a seal of approval, recognized worldwide as the global trade association for the airline industry. 

With more than 240 member airlines carrying 84% of total air traffic, this accreditation serves a wealth of 

benefits for the travel agency in providing visibility and credibility ,unique global identification, 

standardized procedures, fair dealings with the airlines, access to IATA’s Billing and Settlement Plan 

( BSP) and a single Sales Agency Agreement which authorizes the sale of international and/or domestic 

tickets. 

 

http://www.iata.org/services/finance/bsp/Pages/index.aspx

